VIVACOAM

NMPABWUJ1A 3A NPOBEXAAHE HA MTPOMOLIMOHAJTHA KAMIMNAHNA

" Ha »wuBo c Enrique Iglesias! ”

1. NEPNOA4 HA KAMMAHMUA
09:00y4. Ha 15.08.2025 r. - 23:59 4. Ha 10.09.2025 r.

2. OPTAHU3ATOP HA KAMIMNAHUATA
"BuBakoM bBbnrapusa" EAL, HapudaHa no-gony Vivacom nnn OpraHmnsaTop.

3. YYACTHMUM B NPOMOLMOHAJTHA KAMIMNAHUA

B kamMnaHuaTa MoraT Aa B3emaT y4dyacTue BCUUKKU pusmyeckun numua — aboHatn Ha Vivacom
- CTpaHa Mo A0roBOp 3a MpeaocTaBsHE Ha MOOWMHM yCnyru, KakTto M notpebutenn Ha
npeannaTeHn MobunHu ycnyrm Ha Vivacom, KOMTO nMaTt akTuBeH aboHaMeHT 3a ycnyrata
Happy Call.

Cnyxutenn Ha Vivacom HaMaT npaBo Ha yyacTue B KaMnaHusTa.

4. TEPUTOPUA HA NPOMOLUMNOHAJIHA KAMIAHUA
TeputopusaTa Ha Penybnuka Bvnrapus.

5. YYACTUE B KAMINAHUATA

Bcmukn aboHatn Ha Vivacom, KouTo uMaT aktmBHa Happy Call ycnyra un ca 3akynuiam noHe
2 HoBM Menogmun Ha Enrique Iglesias ot kaTanora Ha ycnyrata Happy Call Ha ueHa 1.02€ |
1.99n8. ¢ A4AC morat ga ydacrtBaT B KamnaHuata. AboHaTum Ha Vivacom, KOMUTO HsMaT
akTuBHa Happy Call ycnyra, morat ga s aktmsupar ¢ ueHa ot 0.31€ | 0.60n8. ¢ 44C, cnea
KOETO Aa 3aKynsaT noHe aAse Menoaun Ha Enrique Iglesias.

Baxwn camMo 3a 3akyrnyBaHe Ha HOBa MesioguM4, a He 3a NoAHOBABaHe Ha aboHaMeHT KbM
BeYye aKTUBHa Menoaus. Bcekn aboHaT MoXxe Aa crieyenun camo egHa Harpaaa B paMKUTe Ha
KaMnaHu4Ta.

3a ga e BanMAHO y4YacTMETO B KaMnaHusaTa, aboHaTuTe, cneg 3akynyBaHeTo Ha MenoausaTta,
TpsabBa Aa MOTBbLPAAT y4yacTMeTo CU B MHMUMATMBaTa U MHMOOPMUPAHOCTTA CU OTHOCHO
obpaboTBaHeTO Ha INYHUTE UM AaHHM.

B cnyyan, ye aboHaT xenae Aa 3akynu menoaus ot usbpoeHuTe, B Nnepmoaa Ha nposexaaHe
Ha urparta, HO He Xenae Ja ydacTBa B MHMUMaTUBATa, crenBa Aa 3asiBUM U3PUYHO OTKasa
CW, KaTo m3npaTtu nMmenn Ha agpec happycall@vivacom.bg.

6. Harpaam
EanH gBoeH 6unet 3a koHuepTa Ha Enrique Iglesias, konto we ce nposeae B Codus Ha
20.09.2025.

HarpagaTa we ce u3Tteram Ha fioTapueH npuHumn. e 6baat nsterneHn eanH nevyenmseLl m
3 HeroBu pe3epBu. Bcekn neyenusll WM HeEroBa pesepBa nosjy4vyaBa efHa Harpaja.
BusyanunsaunmnTte Ha HarpaauTe ca C UIOCTpaTUBHA Len.

Vivacom He HOCM OTrOBOPHOCT MpW NPOMsiHa Ha AaTaTa UKW MSCTOTO Ha CbbuTMeTO.
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7. TerneHe v yBeaoMsiBaHe Ha nevyesimpLumre
Mevenuewnte wWe 6baaT usterneHn Ha 11.09.2025. MexaHu3bM Ha onpegensiHe Ha
neyenueLnTE:

- Ypes codTyep ce n3bumpart 1 neyenmsl n 3 HEFOBM pe3epBU Ha C/lydaeH NpuHLUMN;

- [NeyennBWMAT y4acTHUK Wwe 6bae yBeaoMeH C A0 3 obaxaaHus Ha M3non3BaHus oT
TaX MobuneH HoMep 3a yyacTue B urpata

- AKO neyenmBW Y4YaCTHWK He OTroBopu Ha obaxkaaHusTa, TO Ce MpeMuHaBa KbM
pe3epBuUTeE 1 Ce NpoAb/iKaBa Taka A0 nocneaHaTa pesepsa.

8. NMonyuaBaHe Ha HarpaauTe
MevenusLinTe y4yaCTHMUM nonydyaBat Harpaaunmte cCcuMm CaMO, akKO KbM MOMEHTA Ha

YBEAOMSABAHETO UM Te HAMAT M3UCKYEMMU 3aAb/IKeHMs KbM Vivacom Mo OTHOLWEHME Ha
npegocrassHaTta MobuaHa ycnyra.

AKO HOMepa Ha nevyenvBLUUA He e aKTMBEH MO BpeMe Ha yBeAOMSIBaHEeTO Ha K/MeHTa ToWn
rybu npaBoTO CM Ha noslydaBaHe Ha HarpagaTa.

Harpaaute ce u3npawaT C KypuMep Ha MOCOYeHMsa OT nonydyaTtens agpec wuamM B oduC Ha
Kypuepa. [MonyyaTen Ha Harpagata MoOXe JAa e caMo TUTynsips Mo Jorosopa C
OpraHusaTtopa. MonyyaTensaTt cneaBa a ce uaeHTuduumpa ¢ TMdHa KapTa.

HarpaguTte He MoraT ga 6baaT 3aMeHeHn C napmnyHna UM eKBuMBaEHT.

9. JIN4HM faAHHMK
Vivacom e agMMHUCTPATOp Ha JIMYHKU AaHHM No cMucbna Ha PernameHTt (EC) 2016/679 un

3aKoHa 3a 3aliMTa Ha IMYHUTE AAHHW.

Vivacom cbbupa u obpaboTBa NMYHUTE AaHHM Ha CNEYENUIMTE B UrpaTa KaTo crassa
6BbrapcKkoTo N eBPOMENCcKO 3aKOHOAATENCTBO.

Vivacom rapaHTMpa B MaKCMMaJZiHa CTeneH 3autata Ha JNYHUTE AaHHU Ha BCEKU
Y4aCTHUK, O6pa60TBaHVI npun v No nosoAa NpoBeXxXAaHETO Ha CbOTBETHATA aKTUBHOCT.

MoapobHa nHpopMaumsa 3a LennTe n NpaBHOTO OCHOBaHWe 3a obpaboTBaHETO Ha AMYHUTE
AAHHUW; KaTeropumTe nonydyaTtenu Ha JIMYHU AAaHHU; CPOKa, 3@ KOWTO e Ce CbXpaHsaBaT
JIMYHUTE [aHHWM; npaBaTa Ha cybekTuTe Ha AaHHM BbB Bpb3ka C obpaboTBaHeTo Ha
HEeroBmuTe JIMYHM AAaHHW OT CTpaHa Ha Vivacom, KakTo U MHpopMaunsa 3a HauynHa, no KOMTo
Te Morat Aa 6baaT ynpaxHeHu; AaHHW 3@ KOHTaKT C ASTbXHOCTHOTO NMue no 3awuTta Ha
AJaHHUTe 1 BcsKa gpyra nHdopmaumsa, koato Pernament (EC) 2016/679 nsuckea ga 6bae
npegocraBeHa Ha aboHaTuTe, ce cbabpxa B MoNMTUKATa 3@ NOBEPUTENHOCT M 3alunTa Ha
NIMYHUTe gaHHKn, obpaboTBaHm B Vivacom npu 1 rno noBog npeaoctaBaHETO Ha eNeKTPOHHMU
CbOOLNTENHN YCAYrK, KoATO e nybnnkyBaHa Ha WHTepHeT cTpaHuuaTta Ha Vivacom -
www.vivacom.bg, T[Monutukata 3a NOBEPUTENHOCT W 3aluTa Ha JIMYHUTE [AaHHMWU,
obpabotBaHu BbB ,BuBakom Bvnarapus™ EA npu opraHusmpaHe Ha wurpm n TomMbonm B
couManHuTe Mpexun M Ha WUHTepHeT CTpaHuuum 3a ycnyrn Ha ,BuBakom bvnarapua™ EAL ,
nybnvMkyBa Ha MHTEpHET cTpaHuuaTa Ha Vivacom Ha www.vivacom.bg u lNonutukaTa 3a
NOBEpPUTENIHOCT U 3alMTa Ha NMYHUTE AaHHM Ha yeb nopTtana Happycall.bg.

10. O6wum nosnoxkeHmn
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AKTMBMpPaAHETO Ha npomoumoHanHa Happy Call mMenoamsTta crtaBa cnen KaTo KIMEHTBLT
n3npaTtn Koga WAn Kaw4doBaTa AyMa Ha m3bpaHaTa OT Hero MenoAuMs Ha KpaTbK HoMep
1520.

AKTMBMpPAHETO Ha Menoans Moxe ana 6bae HanpaBeHO M OT yeb calTa Ha ycnyraTta Happy
Call - http://happycall.bg

AKTUBMPAHETO Ha Menoamnsa Moxe aa 6bae HanpaBeHO M OT MOBUTHOTO NpuoxeHne Happy
Call, HannuHo B Google Play Store & Apple App Store.

AKTUBMPAHETO Ha Menoamsa Moxe aa 6bae HanpaseHo un npe3 IVR ype3 obaxpaHe Ha KpaTbk
Homep 1520.

MNpaBunaTta Ha NpoMoOUMOHaNHaTa KamMnaHusa ca nybamMKyBaHW Ha MHTEPHET cTpaHuuaTta Ha
Vivacom - www.vivacom.bg, KakTo 1 Ha cTpaHuuaTta Ha ycnyrata — www.happycall.bg

OpraHu3aTopbT MMa MpaBo Aa MPOMEHs MO BCAKO BPEMe HacTosIWMTe npaBuia, KaTo
NPOMEHUTE BAM3AT B cuia oT NybJNMKYBaHETO MM Ha MHTEPHET CTpaHuuaTa Ha Vivacom -
www.vivacom.bg, KakTo 1 Ha cTpaHuuaTta Ha ycnyrata — www.happycall.bg.
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