TapudeH naaH ,Smart S+" 3a xopa CbC 3pUTEJIHMN YBpeXXAaHnnA

Vivacom npegnara cnegHuTe yCcnoBus 3a nosisaBaHe Ha TapudeH nnaH “Smart S+” 3a xopa
CbC 3pUTENHUN YBpEeXAaHUS:

MeceuHa Takca
6.13 €] 11.99 nB. c 4AC

BkAOYEHM HaUMOHANHN MUHYTK 3@
pasrosopu B bvnrapus, B poyMunHr B EC un

KbM yHMBepcanHu Homepa 0700
2 000 MUHYTH

MuHyTK oT MpexaTa Ha VIVACOM KbM
MOBUITHN N duKcmpaHm Mmpexn B EC

50 MUHYTHK
BkntoyeH MobuneH NnpeHoc Ha AaHHU Ha
MaKcuMMasnHa CKOpoCT

1 500 MB
BkntoueHn 6e3nnatHn MB B poyMuHr B EC

8 000 MB
EON mobunHa TeneBunsus

40+ kaHana

LleHa Ha MUHYTAQ KbM HaUuMOHaJIHN MpPEXU n

yHusepcanHu Homepa 0700
0.15€ | 0.29 nB. c 4A4C

LleHa Ha SMS KbM HauMOHANHN MpeXW
0.09€ | 0.18 nB. c 4AC

1. MnaHbT ,Smart S+” 3a xopa CbC 3pUTENHN yBpeXaaHus ce npeanara ot 31 mam 2019 r.

2. TMnanbt ,Smart S+” 3a Xopa CbC 3puUTENHM yBpexXAaHua ce npegnara npu cnegHute
yCNoBUS:

- MeceyHa Takca 6.13 € | 11.99 nB. c 44C;

- JonbnHutenHm 1 800 MuHYTM 3a pasrosopu B Bbnrapus, B poyMuHr B EC U KbM
yHuBepcasnHun HoMmepa 0700;

- [JdonbnHutenHn 1 300 MB Ha MakcuMasnHa CKopocT B bbnrapusa n poyMmuHr B EC;
3. [lnaHbT Wwe ce npegnaraT eAMHCTBEHO B MarasnHuUtTe Ha BuBakom Bbnrapug.

4. B cny4yai, 4ye nMUETO MMaLWo NpaBo Aa Cce Bb3nona3sa oT npedepeHunanHmTe yciosusa e
HenbsHOMEeTHO (noa 18 r.), ycnyrata MoOXe J[a Cce akTuBuMpa OT WMETO Ha
NpUapYyXutens/HacToMHWKa.
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MpedepeHumanumTe ycnosmsa 3a nuua ¢ TEJIK 3a non3saHe Ha niaH ,Smart S+” 3a xopa
CbC 3pUTENHWN YBpEeXAaHua ca BaJWAHW MpU CKJIOYBaAHE Ha AOroBop 3@ CPoK OT 24
MeceLa.

Cnepn u3TnyaHe Ha NbpBOHAaYa AHUS CPOK Ha AOrosBopa oT 24 Meceua TapMd)HMHT nnaH we
6bae Ha CTaHAapTHU yCnoBUA, OCBEH aKO He 6baoe npeacrtaBeH aKTyaneH OOKYMEHT OT
TENK.

AbBoHaT C eKCcrnepTHO peLleHne C NOXU3HEH CPOK MOXe Aa ce Bb3Mo/a3Ba OT CreunanHuTe
YyCNoBuUs Npu NpeacTaBssHe Ha NocneaHo usgageHus My AokymeHT oT TEJIK.

Mpwn cknouBaHe Ha A0roBOp NO HacToAwmUTe npecbepeHumanHM YCNnoBud 3a BEYE aKTUBHA
ycnyra He Ce€ AbJIXXWN TaKCa 3a NpoMsAHa Ha TapMCbeH nnaH.

TapudupaHeTo € Ha MuHyTa. MuMHMManHaTa NpoABL/IKUTENHOCT Ha pasroBop e 60
CeKyHAMN.

Tpaduk Ha gaHHM ce Tapudupa Ha 1 KB.
Heunsnon3saHute MB He ce nNpexBbpadaT 3a c/e[Baly, Mecel.
Cnen nsyepneBaHe Ha MB Ha MakcMManHa CKOpPOCT, CKOPOCTTa ce orpaHmyaBa o 64 Kbps.

HeunspasxoaBaHUTe MUHYTM M MB BKIOYEHM B MJlaHa He Ce NPEXBLPAAT B CleABalLms
Meceu,.

BktoUEeHNTE MUHYTU HEe MoraT Aa Cce M3MOA3BaT 3a pa3roBopu KbM HoOMepa Cc gobaseHa
CTOMHOCT.

MakcmnMmanHa/peknammpaHa CKOpPOCT Ha NpeHoC Ha AaHHuTe B 5G MpexaTa Ha Vivacom:
npu download - 2071 Mbps, npu upload - 167.8 Mbps; MakcumanHa/peknammpaHa
CKOpOCT Ha MpeHoC Ha gaHHuTe B 4G MpexaTa Ha Vivacom: npu download - 112 Mbps,
npu upload — 37.5 Mbps; MakcumanHa (peknaMmmupaHa) CKOpOCT Ha NPeHOC Ha AaHHUTE B
3G mpexaTa Ha Vivacom: npu download - 42 Mbps, npu upload - 5.74 Mbps; MakcumanHa
(peknamMmmpaHa) CKOpOCT Ha NPeHOC Ha AaHHKUTe B 2G MmpexaTa Ha Vivacom: npu download
- 236.8 Kbps, npu upload - 118.4 Kbps. MakcuManHmuTe CKOPOCTU Ca AOCTUXMMU MNpuU
M3nosi3aBaHe Ha CbBMECTMMO YCTPOMCTBO. MaKCMMasIHUTE CKOPOCTU HE Ca rapaHTUpaHu U
3aBUCAT OT HaTOBApeHOCTTa M MOKPUTMETO Ha MpexaTa. 3a yCcnyrm c orpaHumyeH obem
OaHHW Ha MaKcuManHa CKOpPOCT, c/lied M34eprnBaHe Ha BK/OYEHMS 06eM AaHHM Ha
MaKCuMMasiHa CKOpOCT, CKOpOCTTa ce orpaHm4yaBa Ao 64 Kbps. ToBa, KakTo M BCSKO
OTK/IOHEHME OT peKJaMUpaHUTE CKOPOCTM MOXe fga 3aTpyAHM JocTbna w
pa3npoCTpaHEHMETO Ha oOnpeaeneHn TUMNOBE MHGOpMauMs U CbAbpXaHWE, KakKTo U
Non3BaHeTO Ha MPUIOXKEHUS W YCNYrW, MU3UCKBaWM Apyra MWHMManHa CKOPOCT Ha
WHTEPHET AO0CTbM.

Mpwn cnop OTHOCHO KayecTBOTO Ha yciyraTta, CbLOTO Ce YCTaHOBSIBa Ype3 MexaHusmMuTe
3a HabnogeHne, ogobpeHn ot KoMucusaTa 3a perynmpaHe Ha cbobuleHudaTa. Vivacom He
HOCW OTFOBOPHOCT 3@ B/IOLWIEHO KAYeCcTBO Ha ycnyraTta, MOpPOAEHO OT He3aBucCelln OT
Vivacom obcTtosTtencrea (Hanp. Buga Ha YCTpPOMCTBaTa 3a MNOA3BaHE Ha WHTEpPHET
ycnyraTta, eqHOBpPEMEHHO MOfi3BaHe Ha ycayraTta OT HSKOJIKO YCTPOWCTBa, MOKpUTUE U
HaTOBapEeHOCT Ha MpeXaTa, apXUTEKTYPHU 1 reorpadckm ocob6eHoCTH).

3a nepuoja oT aKTuBaumaTa/NoaANMCBaAHETO Ha AOroBopa A0 AaTaTa Ha MbpBOTO OTYETHO
yncno aboHaTbT 3annawa npornopuuoHanHa 4YacT OT MeceyHus aboHaMeHT,
CbOTBETCTBaALla Ha 6pos Ha AHWUTE, B KOUTO Ca MYy NpefoCTaBsHWM ycnyrute. 3a Cblms
nepuog aboHaTbT Non3Ba CbOTBETHATA NPONOPLMOHANIHA YacT OT YCAyruTe, BKAOYEHN B
MeceyHnsa aboHaMeHT. EgHOMecedyHuTe OoTUYeTHU 4dmcna Ha Vivacom moraTt ga 6baaTt Ha
patnte 1, 8, 15 n 22.



18. HamBmagyanHo onpegeneHata ¢GUHAHCOBa rpaHuua Ha noTtpebnieHne 3a MoBUIHKMA
TapudeH nnaH ,Smart S+" e 15.34 € | 30.00 nB. 6e3 AAC. MNpu npomMsHa Ha
aboHaMeHTHMS NnaH KbM TakbB C MOBUCOKWM MNapaMeTpu, onpegeneHata (puHaHCOBa
rpaHuua Ha notpebneHune we e cbobpaseHa c rpaHmuaTa Ha HoBom3bpaHus nniaH.

19. MakcmManHuaT 6pot cMMBonM Ha eanH SMS, HanucaH Ha natuvHuua, e 160 cumBona.
MakcumanHmaT 6pon cMMBONM Ha eanH SMS, HanucaH Ha kmpunuua, e 70 cumBosa. SMS
KOWMTO e No-AbNbr OT YNOMeHaTuTe CMMBOAK Wwe 6bae TakCyBaH KaTo 2 uamn noseye SMSa,
B 3aBMCMMOCT OT 6posi CUMBO/IN.



