MpunoxeHne N° 1

YcnoBusa 3a noJsisBaHe Ha aboHaMeHTeH nsiaH B-Fix ISDN BRA 3a 6u3sHec
K/IMeHTU Ha PMKcupaHa ycnyra

CuntaHo ot 01 HoemBpu 2018 r. "bbarapcka TenekoMyHWKaUMOHHa koMnaHuma” EAL
(VIVACOM), cbc cepanvuwe U agpec Ha ynpasneHue: rp. Codus 1784, 6yn.
"Uapurpagcko woce” N2 115 U, BnmncaHo B AreHuuns no BnuceaHusTa ¢ EMK 831642181,
npeanara Ha ceouTe 6usHec aboHaTn HOB aboHaMeHTeH NnaH 3a duKCcnpaHaTta riacosa

ycnyra, C BKINKO4YEHN MUHYTU, KaKTO CnegBa:

Tabnuua 1. OnucaHne Ha aboHAaMEHTHUS MNaH.

A6oHaMeHTeH nnaH

MeceyeH aboHaMeHT
B nea 6e3 AAC

BkatoyYeHn MUHYTU
KbM BCUYKMN
HaLMOHaHN MpexXu

EpnHokpaTHa ueHa 3a
OTKpMBaHe Ha
ycnyraTa

B-Fix ISDN BRA

40.00

300

70.00

Tabnuua 2. Bb3MOXHOCT 3a opraHusupaHe Ha ycnyra ABToMatudyeH Bxog /DDI/ KbM

aboHaMeHTHUMSA niiaH — no mn3bop.

A6oHaMeHTeH nnaH

MeceueH aboHaMeHT
3a ABTOMaTu4yeH
BXO.,

EaHokpaTHa ueHa 3a
OTKpUBaHe Ha
ABTOMaTU4YEH BXOA

EpHokpaTHa ueHa 3a
BCSIKa NpOMsiHa B
KOHdUrypaumaTa

B-Fix ISDN BRA

24.00

60.00

24.00

AB6oHaMeHTHUAT nnaH “B-Fix ISDN BRA” e BannaeH 3a HOBM U CblUECTBYBallM 6busHec
aboHaTn Ha duKcmpaHa rnacosa ycnyra Ha VIVACOM.

MUHUMaNHUAT CPOK Ha AOroBopa 3a NonssaHe Ha aboHameHTeH nnaH “B-Fix ISDN BRA"
e 12 meceua.

3a cbulecTByBallK aboHaTu NpoMsaHaTa Ha TapudHMa nnaH ¢ nnaH “B-Fix ISDN BRA" ce
n3BbpwBa B Cpok OT 3 (Tpm) paboTHM AHM OT AaTtaTa Ha CKAOYBAHE Ha AOorosopa.
ABOHATBLT Ab/KM 3annallaHe 3a aboHaMeHTHUA nnaH"“B-Fix ISDN BRA” oT gaTtaTta Ha
aKTUBUPAHETO My.

3a HoBM aboHaTK AOroBOPbLT BAM3a B CU/la OT AaTaTa Ha akTMBMpPAHe Ha ycnyraTta, Kato
OTYETHUS Mepuos, 3aBUCM OT AaTaTa Ha KOHCTATMBHMSI MPOTOKOJ 3a aKTMBMpaHe Ha
ycnyraTa, cbrflacHo npuioxeHaTa Tabnunua:

Tabnuua 3.

[aTta Ha npepocTtaBsHe Ha ycnyraTta OTueTeH nepuop,

8-M0 uMcno Ha MeceubT, cnejBall Meceua Ha

ot 25 go 2 yncno Ha meceya
notpebneHnerto

15-To uncno Ha Meceua, cneasall, Meceula Ha

oT 3 g0 11 ymucso Ha meceya
noTpebneHuneTo

22-p0 4YMCNo Ha Meceua, cnegBall Meceua Ha

ot 12 go 20 uyucsiio Ha meceya
noTpebneHuneTo

1-BO uncno Ha Meceua, cneaBall Meceua Ha

oT 21 Ao 24 ymucsio Ha meceua
notpebneHmnerto




10.
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12.

13.
14,
15.

16.

17.

18.

19.

20.

3a nepvoaa OT aKTMBMPAHETO Ha aboHAMEHTHMSA MJaH 40 MbpBaTa AaTa Ha OTYETHUSA
nepuosa 3a CbOTBETHMA aboHaT, Cce 3ansjawa npornopuuoHasnHa 4YacT OT MeceyHus
aboHaMeHT, CbOTBETCTBalWla Ha 6pos Ha AHMTE, B KOUTO My € 6una npeaoctaBeHa
ycnyraTa. 3a cblmusa nepuoa aboHaTbT Mon3Ba CbOTBETHATa MPOMOPLMOHAHA YacT oT
BK/IIOYEHUTE B @aDOHAMEHTHMSA NMaH MUHYTHU.

Ab6oHaMeHTHUTE MiaHoBe “B-Fix ISDN BRA"” ce mpeanarat 4ype3 BCUMYKM KaHanau 3a
npoaaxou.

BkntoyeHnTe HaUMOHANHM MUHYTM Ca BaJIMAHM 3@ Pa3roBOPM KbM BCUYKW HaLMOHAMHM
dukcmpanm n mobunHu mpexun B bonrapums.

BK/lOYEHNTE MUHYTU B MlaHa He BKJ/IKOYBAT pas3roBopu KbM KpaTKuM HOMepa, HoMepa C
nobaBeHa cToiHOCT, Macosa Mowa nnn ObcnyxBaHe Ha KINMeHTU. Te3n pa3roBopu ce
TakcyBaT MO LeEeHW, CbrnacHo ueHosaTta nucta Ha VIVACOM, pocTtbnHa Ha WMHTepHeT
CTpaHuuaTa Ha KoOMMaHuaTa: www.vivacom.bg.

MUHMManHaTa NpoAbL/HKUTENHOCT Ha pa3roBop e 60 CekyHau, cnen ToBa pa3roBOpbT ce
TakCyBa Ha ceKyHaa.

Cnepn v3dyepnBaHe Ha BKAKOYEHUTE MUHYTM B aboHaMeHTHWs nJaH, pa3roBopuTe ce
TakcyBaT Mo CTaHAapTHa UeHa cbrnacHo ueHosata nucrta Ha VIVACOM, gocTtbrnHa Ha
WHTEepHeT CTpaHuuaTa Ha KoMNaHuaTa: www.vivacom.bg.

Bcuuku ocTtaHanun gecTMHauuMm ce TakcyBaT CbrnacHo ueHosaTa nucra Ha VIVACOM,
AOCTbMHA Ha MHTEPHET CTpaHMuaTa Ha KoMnaHusaTa: www.vivacom.bg.

be3 nbpBOHayYanHa Takca ceBbp3BaHe Ha ueHa ot 0.11 nB., 6e3 A44C.
HeunsnonseaHWTe MMHYTU B abOHaMEHTHMS MaH He Ce NPexXBbPAAT B CrieABalLnsl Mecell.

Mpn npoMaHa Ha TapudeH nnaH BKIKYEHUTE MUHYTU HE Ce MNPexBbpsAT KbM HOBaTa
Tapuda.

B pamMkuTe Ha cpoka Ha Aorosopa aboHaTbT MMa NpaBo Aa NPeMMHaBa Ha nnaaH c no-
BUCOK Mece4yeH aboHaMeHT, 6e3 Aa Ab/IKU HeyCcTonKa.

B cnyuali Ha NpeACcpoYHO NpekpaTsiBaHe Ha 40oroBopa 3a aboHaMeHTHUS NMJaH B paMKuTe
Ha MbpBOHA4YasHO AOroBOPEHUS MUHUMANEH CPOK MO XenaHue Ha aboHaTa, npu
NpeMMHaBaHe Ha MNJaH C No-HUCKM napaMeTpu (C No-HUCbK MecedeH aboHaMeHT) Uan B
cneacTBMe BUHOBHO NoBeAeHue Ha aboHaTa, NocneaHuUs Ab/KM HEeYCToKa B pa3Mep Ha
MeceyHuTe aboHaMeHTU A0 Kpasi HA MUHUMaNHUS CPOK.

AKO npeau M3TMYAHETO Ha MWHWMANHWS CpoK, aboHaTbT He OTNpaBM €4HOCTPAHHO
NMMCMEHO Npeau3BecTMEe 3a MpekpaTsiBaHe Ha AO0roBopa WM He noaaje 3asiBKa 3a
npeMMHaBaHe Ha MjaH C MO-HUCKW napaMeTpu, aboHaTbT ce CbrnacsiBa AOrOBOPbLT
aBTOMATMYHO Aa NPOABLIIXN CBOETO AEWCTBME 3@ HeonpeaeneH Cpok Npu AOroBopeHuTe
ycrnoBusi..

Cnep, n3Th4yaHe Ha MWUHUMaNHUA CPOK Ha A0roBopa, aboHaTbT MOXe Aa npekpatu
porosopa ¢ 30-gHeBHO npeaunssecTme 6e3 ga Ab/IKNU HEeYCTOMKMU.

Mpwn geakTnBupaHe Ha aboHaMeHTHUS nnaH, aboHaTbT 3annawa NponopunoHanHa 4YacT
OT Mece4yHums aboHaMeHT, 3a nepuoda OT MbpBaTa gaTa Ha OTYETHMSA nepuog 3a
OCHOBHMS 3a cboTBeTHMA aboHaT A0 JaTaTta Ha npekpaTtsBaHe Ha J[oroeBopa 3a
aboHaMeHTHMA nnaH. 3a cbwusa nepuos aboHaTbT nNoOnA3Ba  CbOTBETHATa
NponopuMoHasiHa 4acT OT BK/OYEeHMTe B aBOHAMEHTHMNS NJiaH MUHYTU.
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21. AboHaTuTe Ha nnaH “B-Fix ISDN BRA” moraT Aa A06aBAT KbM OCHOBHUSA CM abOHaMeHTeH
niaH M eaumH WM roBeye [AOMbJIHUTENEH/HU MakKeT/u C BK/AYEHU MUHYTU 3a
HaLUMOHANHU UK MeXAYyHapoAHW pa3roBopu, onucaHn B Tabnuua 4.

Tabnuua 4.
25 MUHYTK KbM
100 100 100 MUHYTU KBbM MOGUAHM EC 0 25 MUHYTK KbM
JonbnHuteneH MbpBa TpeTa
HaunoHanHu MexayHapoaHu BTopa
nakeTt MeXxAyHapoaHa MeXAyHapoaHa
MUHYTU MUHYTK KbM EC MeXxayHapoaHa
rpyna rpyna
rpyna
BiniodeHy 100 100 100 25 25
MUHYTU
MeceueH
aboHameHT (B 5.00 15.00 5.00 5.00 10.00
ne. 6e3 AAC)

22.3a BCMYKN BBbIMPOCKU OTHOCHO NOJSI3BaHETO Ha aboHameHTeH niaH “B-Fix ISDN BRA” u
AONMbJ/IHUTENIHUTE MAKETU C BKJIIOYEHW MUHYTUM KbM HEro, HeypeaeHu C Nnoco4YeHuTe -
ycnosus ce npunarat “06wm ycnosmsa Ha Jorosopa mexay VIVACOM un aboHaTtuTe Ha
yCnyru, npeaoctaBsHM 4pe3 obuwecTBeHaTa dUKCMpaHa enekTpoHHa CbobluTesnHa
Mpexa Ha ApYXeCTBOTO”, AOCTbMHW Ha WHTEPHET CTpaHuuata Ha KoMMaHusaTa:
www.vivacom.bg.
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