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UHTepHeT Nno MmegHa
CBbP3AHOCT

WHCTAJIMPAN CAM
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NPEABAPUTEJIHU YCJTIOBUS 3A YCNELWHOTO
UWHCTAJTUPAHE HA VIVACOM NET

M3ncKBaHUSt KbM KOHGUrypALMUSATA HA BALLMS NEPCOHANEH KOMMIOTBLP
Mpouecop - MUHUMYM 233 mHZ

MuHnmym 32 MB RAM namer (npenopbysa ce 128 MB)

MuHrmMym 500 MB cBo60AHO AUCKOBO MPOCTPAHCTBO

LAN (MpexoBa) kapta (Ethernet nHtepdeiic)

Wi-Fi agantep 802.11 b/g/n cTaHaapT, cbBMecTM ¢ Balara onepaumoHHa cuctema
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Web browser (Microsoft Internet Explorer unu gpyr)

NMPOBEPETE AAJIU UMATE

TenedoHHa nuHUa ot Vivacom, kbM KoaTo aa ce Bkaoun Wi-Fi MogemsT Ha
Vivacom Net. [To BpemMe Ha akTMBUPAHe Ha ycnyraTta e e Heob6xoanMo
BawwmsaTt komnioTbp Aa e cBbp3aH nocpeacTsoM Ethernet kabena ¢ Wi-Fi
Mogema. 3aToBa e HeobxoanMo TenedpoHHaTa Bu poseTka ga 6bae
HAM-MHOro HA eAnH MeTbp OT KoMNioTbpa Bu. B npoTtuBeH cnyyam we
Tpsi6Ba aa usnonseate Baw tenedpoHeH kaben 3a yabmkasaHe. MNopTsT
Ha TenepoHHaTa Bu poseTka Tpsbea Aa 6bae KATO TO3U, MOKA3AH HA
cHuMKaTa (cTp. 4).

CBobofeH eneKTPUYECKM KOHTAKT HA He NMoBeye OT eANH METbP OT
KommntoTbpa Bu (B MOMeHTA Ha akTUBMPAHETO Ha ycnyraTa). B npotuseH
cnyyai We Tpsa6Ba A M3MOM3BATE YABL/HKMTEN 30 KOHTAKT.
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1VDSL Wi-Fi mogem 1ADSL Wi-Fi mogem 2 TenedpoHHU kabena 1cnnutep
(cmBKn)
1 Ethernet ka6en (kbnT) 13axpaHBaly aaanTep 3a MogemMa

LiseToBeTe Ha NpeACTOBEHWTE HO CHUMKUTE KAGENM M YCTPOMCTBA CA NMPUGN3NTENHM M MOXe 4A BOPUPAT.
Kytusita ceabpyka nam 1VDSL Wi-Fi mogem nnn 1ADSL Wi-Fi mogem.




CTblNKA1- CBbP3BAHE HA TENIE®OH

1.1 MpoeepeTte ganu BawusT tenepoHeH anapat gasa curHan ,CBo60aH0". AKO He YyBaTe TO3U
curHan, obagerte ce Ha TenepoHHATA IMHUA Ha OBCNy>KBAHE HA KINEHTU.

<\

1.2 BsemeTe cnautepa oT KOMMIEKTA. 1.3 U3sanete TenedorHns kaben ot
TenepoHHATA po3eTka. AKO NOPTHT Ha
TenepoHHaTa Bu poseTka He msrnexaa
KOTO TO3M, MOKA3AH HA CHUMKATA, MOJIS,
obagete ce HA TeNepOHHATA IMHUS HA
O6cnyxBaAHE HA KAVMEHTU.
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1.4 MocTaseTe kKabena, KOMTO U3BAAUXTE OT 1.6 MocTaseTe Apyrvsi KA HA Cblymst Kaben B
TenepoHHATA PO3eTKA B MOPTA HA CAUTEPQ, nopTa Ha TelepOHHATA PO3ETKA HA MSICTOTO,
o3HayveH ¢ “PHONE”. KbfeTo 6elue cBbp3aH Bawmar tenedoH.
1.5 BaemeTe eanHua oT ABATA CUBU TeNedOoHHU 1.7 OTHoBO npoBepeTe aganv Bawwmar tenepoHeH
kabena oT naketa anapar gasa curHan ,Co6ogHO". AKo HIMa
Vivacom Net “UHcTanmpair cam” u noctasete CUrHaN, CBbPXKETE TeNedOoHHATA CU IMHKSA MO
©IMHMS My KPOi1 B MOPTA HA CMIUTEPT, O3HAYEH  HAYMHA, MO KOMTO € 61na CBbP3aHA Npeau Aad
c “LINE”. npUCTBbNUTE KbM MHCTanaums Ha Vivacom Net

1 ce obageTe 30 CbAeNCTBUE HA Tene¢0HHGTG
JIHUA HO O6Cl1y)KBGHe HQ KJIMEHTWU.




CTbINKA 2 - CBbP3BAHE HA WI-FI MOJEMA
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2.1 BaemeTe fpyrusi cus TenedoHeH kabern, 2.2 NocTtaseTe Apyrus Kpam Ha cblums kaben B
noctaseH ¢ Vivacom Net nakera, 1 noctasete nopta Ha Wi-Fi Mogema, o3HayeH ¢ “DSL".
KOWMTO M 0 € HeroB Kpai B MOpTA HA

cnautepa, osHayeH ¢ ,MODEM”".
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2.3 Baemerte xbntus Ethernet ka6en n
nocTaeeTe KOMTO M 1A € HEroB KPail B HAKOM
ot yetupute Ethernet nopra (“LAN1", “LAN2”,
“LAN3” nnun “LAN4") Ha Wi-Fi mogema.

2.4 MNocTtaseTe Apyrus kpait Ha Ether-
net ka6ena B Ethernet nopta Ha Bawwus
rnepcoHaneH KomnTbp, Boaew, kbm LAN
(MpexoBarta) kapTa.
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2.5 Bsemerte 30xpaHBaLWMS AfANTEP U O 2.6 BksloueTe aganTtepa B eneKTpUYecKms
BKJIlOYETe KbM Bxoga Ha Wi-Fi mogema, KOHTQKT, KOMTO e B 6am3ocT go Bawwus
o3HauveH ¢ “Power”. nepcoHaneH KOMMIOTBP.

2.7 BkntoyeTe MogeMa KATO HAOTUCHETe ByToHA
c o3HayeHwne “On/Off” (oT cTpaHu Ha
mogema, ozHadeH ¢ ON/OFF)




BEYE CTE TrOTOBU [1A CE CBbP)XXETE B UHTEPHET.

2.8 CeeTnuHHA nHamnKauus Internet:
CBeTU B 3e/1IeHO - MOAEMBT € CBbP3AH KbM UHTEPHET B PEXWUM HA PyTep, HO He ce
npeaaBsaAT AAHHU. MUra B 3e/1€HO - MOAGMBT € CBbP3GH KbM MHTEPHET B PEXUM Ha pyTep
1 ce NpefaBAT AAHHWU. He cBeTU - MOAeMBT paboTh B AUPEKTEH PEXUM WU MOAEMBT
pPa6oTH B peXnM Ha MAPLIPYTU3NPAHE, HO HE € KOHPUIYPUPAHA BPb3KA C UHTEPHET UAKN
MOAEMBT € U3K/IOYEH.

2.9 OcraHanute nHaukaumm (“ADSL/VDSL”, “WLAN” n egHaTa ot “LAN1”, “LAN2”, “LAN3” nnn
“LAN4") Tpsi6Ba A0 CBETAT MNOCTOSIHHO W/IN 44 MPEMWUIBAT B 3e/1eHO0. TOBA 03HAYABA, Ye
Bawwusat Vivacom Net e cebp3aH npasunHo. MHavkaTopst “WPS” He Tpsabea aa ceetu.

2.10 Beue cTe rotoBu Aa aktmBupate Bawarta Vivacom Net Bpb3ka Ha agpec: http://my.contact.bg.

MoHaTng, KouTo We cpewHeTe No Bpeme HA
HacTpouBaHeTo Ha Bawwua Wi-Fi mogem:

SSID - umeTo Ha Bawara 6e3xunyHa mpexa. To e 3a[4a4eHO CTAHAAPTHO Ha Bawwns Wi-Fi
MofeM 1 Moxe aa 6bae NpoMeHsiHO no Balwe xxenaxue.

WEP - 64 nnu 128 bit HMBO Ha 3awuTa (KPUNTUPAHE Ha AAHHUTE) BbB Bawarta 6e3xunyHa
Mpexa.

WPA/WPA 2 - gpyr TMN KpUNTUPALL ANFOPUTEM, OCUTYPSIBALL, MO-BUCOKO HUBO HA 3AWUTA
Ha BawaTta 6e3xnyHa Mpexa.

! Vivacom npenopuuea usnonzesaHeto Ha WPA curypHoct 3a Bawara Wi-Fi Bpb3ka, 30 ga n3berHeTe Hai-uecto
CpeLaH1Te PUCKOBE MPK OTBOPEHA Mpexa. MoKPHUTUETO Ha Be3MMYHATA MPEXa MOXeE Ad e U3BbH Bawwns gom nnn
oduc. Ako S OCTOBUTE HE3AWWTEHQ, We NO3BONNTe HeXeNnaH AocTbn Ao Hes. bes Bawe 3HaHne Hepobpoxenatenu
e moraT Aa nonssat BawaTta VHTepHeT Bpb3ka, koeTo we 3a6aBm ckopocTta Bu Ha gocTbn. HesawmTeHocTTa Ha
MpEeXaTa 61 MO3BONMNG HEOTOPM3MPAH AOCTLM A0 AQHHWTE HA Balvs KOMMIOTLP, KAKTO 1 3apA3sBAHE C BUPYCH.




CTDBINKA 3 - CBbP)XXETE CE C UHTEPHET

3.1 Bk/toyeTe KOMMIOTBPA.
3.2 HaTucHeTte gBa NbTH BbPXY MKOHATA “Infernet Explorer” Ha gecktona.

3.3 Ha ekpaHa e ce 0TBOPYM CTPAHMLATA 3d perncTpaums Bbe Vivacom Net noptana (Moxe aa
e Heobxoanmo Aa BbeeaeTe URL 3a aktueumpare - http://my.contact.bg). Ako ctpanuuara,
MOKA3aHA Mo-A0AY, He ce OTBOPW, MOJIsi, HACTpoiTe BalaTa MpexoBa KapTa, CBbP3AHA KbM
Mofema, Aa Nprema aBToMaTn4Ho HacTpoikn (DHCP). Ako cpelyHeTe TpYAHOCTM Npwu Tasn
HacTpoitka, mons obagete ce Ha O6CNYKBAHE HA KAUEHTU.

Cnep ToBa Beve e 6baeTe rotosu Aa Bnesete BbB Vivacom Net noprana.

3.4 Ha cTpaHMuaTa 30 perncTpaums Bbeefete NoTpebuTencko MMe 1 NAponad, KOSTo ce HaMUpa
B KoHcTaTnBHMS BM NpoTokon. B ciyyai, ye He nomMHKTE BalMTe AAHHK Monst obafeTe ce Ha
123/121. We aktnempate Bawara Vivacom Net ycnyra sue Vivacom Net noprana. Cneasainte
WHCTPYKUMUTE CTBMNKA NO CTHLMKA.

B noprana wwe HamepuTe OTFOBOPUTE HA MHOTO Bb3HWUKHAM BBMPOCH, KOUTO Le B MOMOTHAT Ad
HayyuTe noseuye 3a ycnyrata Vivacom Net.

notpetutenciko Me  dSFASFdg
MApONG  sessssces
Bne3

3a6épaseHa napona?

YecTtuto! Beue MoxeTe fa ce HaACNAAUTE HAO BUCOKOCKOPOCTHUS
UHTepHeT, npepoctaseH ot Vivacom Net.
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PRECONDITIONS FOR SUCCESSFUL INSTALLATION

Of the Vivacom net service

Pentium processor (minimum 233MHz)

Minimum 32MB of RAM (recommended 128 MB)

Minimum 500MB of free hard disk space

LAN card (Ethernet interface)

Wi-Fi adapter 802.11 b/g standard, compatible with your operating system
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Web browser (Microsoft Internet Explorer or other)

PLEASE, MAKE SURE YOU HAVE:

AVivacom telephone line with a telephone socket less than a meter away from
your PC. A longer distance will require you to provide your own cable.

Your telephone socket differs from the one shown on the picture /page 14/.

An available power socket less than a meter away from your PC. A longer
distance will require you fo provide your own power extension.
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1VDSL Wi-Fi modem 1ADSL Wi-Fi modem 2 telephone cables 1 splitter
(grey)
1 Ethernet cable (yellow) 1 Modem power adaptor

The colors of the cables and devices presented on the photos are exemplary and may vary.
The box contains either 1VDSL Wi-Fi modem or 1 ADSL Wi-Fi modem.




1STEP — TELEPHONE CONNECTION

1.1 Check if you can hear a dial tone indicating that your phone is working. If not, call our Viva-
com Technical desk line 123/121 - twenty-four hours, seven days a week.
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1.2 Take the Splitter from the package. 1.3 Unplug your telephone cable from the
telephone socket. If you do not have this

type of telephone socket, please call to
Customer Service.
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1.4 Plug in the cable you took out from the phone

socket in the port of the splitter labeled with
“PHONE".

1.6 Take the other end of this cable and plug it
info the telephone socket where your tel-
ephone used to be connected.

1.5 Take one of the grey telephone cables

1.7 Check your telephone line for a dial tone
provided and plug it into the splitter socket

again. If you can not hear a dial tone, recon-
marked “LINE”. nect your telephone line as it was before and
call to Customer Service.




2 STEP - WI-FI MODEM CONNECTION
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2.1Take the other grey telephone cable

2.2 Plug the other end of this cable info the
provided and plug it into the splitter socket
marked “MODEM”.

Wi-Fi Modem socket marked “DSL".
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2.3 Take the yellow Ethernet cable and plug 2.4 Take the other end of the Ethernet cable
it into one of the Wi-Fi Modem socket and plug it into the Ethernet socket in your
marked “Lan1”, “Lan2”, “Lan3” or “Lan4” PC.
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2.5 Remove the power adaptor from it*s box 2.6 Plug the power adaptor into an available
and plug it's cable end into the Wi-Fi power socket.
Modem socket marked “Power”.
2.7 Turn on the modem using the switch
marked “On/Off” (beside the Modem
“Power” socket). The “Power” light on the
front side of the modem should turn green.




NOW YOU ARE CONNECTED.

2.8 Light indication Internet:
Green light - the modem is connected to the Internet in router mode, but no data is
transmitted. Blinking green light - the modem is connected to the internet in router mode
and data is being transmitted.
No light - the modem is in bridge mode or the modem works in routing mode but no
Internet connection is configured or the modem is turned off.

2.9 The other lights ("“ADSL/VDSL’, “WLAN” and one of the “LAN1", “LAN2”, “LAN3" or “LAN4")
should be permanently lighted or blink with a green light. This indicates that your Vivacom
Net is connected properly. “WPS” indicator should not be lighted.

2.10 Now you are ready to connect fo http://my.contact.bg - to activate your Vivacom Net
connection. You can remove the LAN cable connecting your PC/laptop with the Wi-Fi modem
after successful installation (you can also follow the instruction from http:/my.contact.bg).
Vivacom recommends WPA security for your Wi-Fi connection.

Concepts you will encounter during setting
up your Wi-Fi modem:

SSID - the name of your wireless network. It is set as standard on your Wi-Fi modem and
can be changed at your request.

WEP - 64 or 128 bit security level (data encryption) in your wireless network.

WPA/WPA 2 - another type of encryption algorithm, providing a higher level of protection
on your wireless network.

11 VIVACOM recommends using WPA security for your Wi-Fi connection to avoid the most common risks in an open
network. Wireless network coverage may be out of your home or office. Leaving it unprotected will allow unwanted
access to it. Without yours knowledge detractors will be able to use your Internet connection, which will slow down the
speed. The insecurity of the network would allow unauthorized access to your data computer, as well as virus infection.




3 STEP — INTERNET CONNECTION

3.1 Switch on your PC.

3.2 Double click the “Internet Explorer” icon on your desktop.

3.3. You should see the Vivacom Net Portal login page (you might need to manually enter the URL
for activation - http://my.contact.bg). If you do not see a page like the one above, please set
your network card, connected to modem, to accept automatic settings (DHCP). If you have any
difficulties with this settings, please call to Customer Service. After that you will be ready to login
the Vivacom Net Portal.

3.4. On the Portal login page, please enter user name and password. In case of forgotten
credentials, please call 123/121. Vivacom Net Portal will activate your Vivacom Net connection.

Follow the step-by-step instructions provided in the Portal.

At the Vivacom Net Portal you will also find the answers to many arising questions which will help
you understand more about the service.

username  dSFASFdg
DASSWOrT | esesecsse
sign in

forgot your password?

Congratulations!
You can now enjoy super fast Internet with Vivacom Net.




http://my.contact.bg

Bawwuat noptan kbm ceeta Ha VIVACOM Net ycnyrute
Your portal fo the world of VIVACOM Net

AKO UMATE HYXX[A OT CbAJENCTBME:

Mons o6apete ce Ha Vivacom O6cnyxBaHe HO KIMeHTU Ha 123/121,
24 yaca B feHOHOoLWMeTo, 7 AHN B CeAMULATA.

IF YOU NEED HELP AT ANY TIME:

Please contact the Vivacom Customer Service at 123/121,
twenty-four hours, seven days a week.
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