ITPABUJIA 1 MEPKH
3A TAPAHTHUPAHE HA OTBOPEH JOCTDBII 1O UHTEPHET

(u3m. B cua ot 10.07.2024 1.)

Hacrosimure npaBwia U MepKd, U MyOIMKyBaHETO MM B cTpaHuuata WWWw.bulsatcom.bg, ca

JonbJIHEHHEe KbM OOLIUTE yCIOBUSA, MPUIOKUMH KbM HWHAWBUIYATHUTE JOTOBOPH, CKIKOYBAHU
Mexny ,Busakom Bbwarapus“ EAJ] karo mpaBompuemHuk Ha ,byncatkom* EOO/l, ¢ EUK:
831642181, cbe cemanuie u aapec Ha ynpasienue: rp. Codus, Oymn. ,,Ilapurpaacko moce" 1151
(Omeparop/a) u KpallHM mon3BaTead - (U3MYECKHM WM IOPUIUYECKU JIMIA, OTHOCHO
IpeI0CTaBsIHETO MO ThProBCKa Mapka ,,bulsatcom* Ha yciyrara - JOCTBIT 10 ONTUYECH UHTEPHET
(“ycmyra” umm “yenyrara’”), CaMOCTOSTENIHO WMJIM KaTO 4acT OT MAaKeT C JPYTH eJIEKTPOHHO
CHOOLTUTETHU YCIIYyTH, U B M3IbJHEHHWE Ha paznopenoute Ha Permament (EC) 2015/2120, ot
25.11.2015 r., 3a onpesensiHe HA MEPKH, TapaHTUPAIIX JOCTHIIA 10 OTBOPEH UHTEPHET PUIIOKUMU
KbM BCUYKH JIOTOBOPH, HOBU WM NogHOBEHU OT 29.11.2015 1.

Te3u mpaBwia u Mepku oOBBp3BaT Omneparopa B OTHOLIEHHUSATA My C KpailHM MOJ3BaTenu -
(bu3MYECKU WK IOPUANYECKH JIUIIA, OTHOCHO YCIyraTa IOCTBII JO ONTHYECH UHTEPHET Ha OCHOBAHHE
CKIIIOYCH HWHAUBUAYAJIICH JO0r0BOpP, IMIpU HLUTHUPAHUTC O6HII/I yCJI0BUsA, KaTO BCCKH CIWUH
3alHTEpecyBaH MOTPEOUTEN UMa MPaBo U OW MOT'BJI /1a Ce TT030BE U Ja MPENpaTH KbM TIX MO MOBOJT
oTHomeHusTa cu ¢ Oneparopa.

(l) OHCpaTOp"bT CC 3aAbJIKaBa Jia U3ITbJIHABA 3aAbJDKCHUATA CU I10 IMPCIOCTABAHC Ha yClIyrara,
IIpU CIIa3BaHC HAa HACTOAIIUTC IMPpaBUjia U MCPKHU U IPU CTPUKTHO CIIa3BaHC HA BCUYKW HOPMATHBHU
HU3UCKBAHUS OTHOCHO YIIPABJICHHCTO HaA Tpa(bI/IKa U IOAABPKAHCTO HA KAaUCCTBOTO HaA ycCJyrara.

(i) C nyOnukyBaHe Ha HACTOSINUTE NpaBWIa M MEPKM B CTpaHummara Www.bulsatcom.bg,
OmnepaTopbT MHGOPMHUPA ITOJI3BATEIUTE, YE IPEIOCTABS YCIIyrara - JOCTBII JI0 ONITHYCH HHTEPHET
ChC CICHUTE PEKIIAMHPaHa, MAKCUMAaIHA, MUHIMAJIHA U O0OMYaiiHO HAJTMYHA CKOPOCT:

IIpu yenyra ¢ pekiiaMupalu CKOPOCTH KaTo “MaKCHUMAITHO JOCTHXXHUMH , HA “‘cBaIgHE”
ycay )

/download/, “xauBane” /upload/, B Mbps:

- Makcumanna ckopoct - 100 % oT pexknaMupaHuTe CKOPOCTH;

- MuHuManHa ckopocT - 5% 0T peKiIaMupaHUTe CKOPOCTH;

- OOuuaifHo HaM4YHa cKOpocT - 90% OT pekIaMUpaHuTe CKOPOCTH;
(i) IIpu mpenocTaBsHe Ha yciayrara JOCTBI JO MHTEPHET MO ThProBcka Mapka “bulsatcom”,
OmnepaTopbT ce 3ab/bKaBa Jla TPETHPa €JHAKBO Leus Tpaduk, 63 JUCKPUMHUHALUS, OTPAHUYECHUS
Y HaMeca, HE3aBUCUMO OT IMOAATENs U MOJIydaTesl, ChIbPKAHUETO, 10 KOETO € MOJIy4YeH JOCThIa
WIM KOETO € paslpOCTPAHEHO, NPEJOCTABEHUTE WJIM H3MOJI3BaHU IPWIOKEHHUS U YCIyrd, U
M3M0JI3BaHUTE KpaitHu ycTporicTBa. M3BbH ToBa Onieparopa, Ipu cria3BaHe Ha BCUYKH HOPMaTUBHU
M3HMCKBaHMS Ha BBTPEIIHOTO 3aKOHOAATENCTBO U IpaBoTo Ha EC, Moske ja mpuiiara pa3yMHU MEpKHU
3a ympaBlieHHe Ha Tpaduka TpU  cla3BaHe HAa NPUHIUINTE HAa  MPO3PAYHOCT,
HEIMCKPUMUHAIIMOHHOCT, TPOMOPIUOHANHOCT, cbriacHo Permament (EC) 2015/2120 or
25.11.2015 r. B Te3u Mepku He 1€ ce BKJIFOYBA HAOJI0IeHHEe Ha TpauKa M TE HE Ce Ipuiarar 3a
MepHoI, TO-IBIBI OT HEOOXOUMOTO.


http://www.bulsatcom/
http://www.bulsatcom.bg/

(iv) OmeparopbT HsMa Jga TpeANpHEMa MEPKH 3a yrmpaBieHne Ha Tpaduka, HaIXBbHPIAIINA
noco4yeHuTe B Kiaysa (iil), u3pedeHue BTOpPO - pa3yMHU MEPKH, B TOBa YHCJIO - Jia OJOKHMpa, 1a
3a0aBsi, Ja NPOMEHs, Jia OrpaHM4YaBa, Ja BIOIIABa KAa4eCTBOTO, Ja YIpPaKHSIBA HaMeca WIIH
HaOJII0JICHUE B CHICHM(MUYHO ChIbP)KAHUE, IPUIOKEHHS WIH YCIyTH, ¢ U3KIFOUCHHUE HA CITyYaH,
KOraTo TOBa € He0OXOIMMO M JIoKaTro Tpae HeoOxoammoctta: 1) C menm crma3BaHe Ha 3aKOHA U
JICWCTBAIIIOTO HAIIMOHAIHO 3aKOHOIATEJICTBO, KaKTO ¥ paBoTo Ha EC, neficTBalio Ha TepuTopusiTa
Ha PenyOnmka Bwirapus, KakTo U ¢ 1€ Clia3BaHe Ha aKTOBE HA JbP)KaBHH, ChACOHU WM APYTH
opraHu Ha abprkaBHa BiacT; 2) C 1er 3arna3BaHe Ha CUTYpPHOCTTA | [IEJIOCTTa Ha MpeKaTa, KpanHUTe
ycTpoiictBa M mpenocraBgHure yciyru; 3) C men 3a OpeaoTBpaTsBaHE HA IIPECTOSILO
IpETOBapBaHE Ha MpeKara W CMEKYaBaHE Ha IOCICJACTBHS OT W3BBHPEAHH HIM BPEMCHHU
IpeTOBapBaHMs HA MpEXaTa.

(v) H3zbpoenwnte, KaTO M3KIOYCHHS B Kiay3a (IV) MepKH 3a yrpaBiieHHEe Ha Tpaduka Moxe Ja
3acerHar HeMPUKOCHOBEHOCTTA HA JIMYHUS JKUBOT U 3aIIUTATA HA JIMYHUTE JAaHHU Ha IMOI3BATEIINTE
- (hU3UYECKH JIUIIa, ChOOPA3HO MPHIIOKUMOTO MPaBO. MEpKUTE 3a yrnpaBliecHHE Ha TpaduKka MOKe
Ja oOxBamaT o0paboTBaHe HA IMYHY JIAHHU, €IUHCTBEHO, aKO TOBAa 00paboTBaHe € HE0OX0IUMO U
MPOIPOLIMOHAITHO 32 MOCTUTaHe Ha MMOCOYEHHUTE MO-TOpe 1IeNU, HO IIPU Clla3BaHe Ha pa3nopeaduTe
Ha BBTPENTHOTO 3aKOHOJIATEJICTBO, KAKTO U B ChOTBETCTBUE C pasznopendouTe Ha mpaBoTo Ha EC, B
ToBa 4nciio U ¢ Te3n Ha JlupexktuBa 95/46/EO na EBpomneiickus mapmameHT u Ha CbBeTa, W
Hupexrusa 2002/58/EO na EBpomneticku napinamenT u Ha CbBerTa;

(vi)  OmneparopsT MMa IpaBo CBOOOHO Ja Ipe yIara yCayr, pa3IndHu OT yClayrara - J0CThIT 10
UHTEPHET, KOUTO Ca ONTUMHU3HUPAHU 34 OIPEIEICHO ChIAbpKAHUE, IIPWIOKEHUS WU YCIYTH, WIHA
KOMOHWHAITHSI OT TAX, KOTATO TOBA ONTHMHU3MPAHE € HEOOXOIMMO, 3a 1 C€ M3ITBJIHST H3UCKBAHUSTA
3a OMpeJIEIEHO HUBO Ha KAYeCTBOTO Ha ChIBbPKAHUETO, TIPUIIOKCHUSATA UITH YCITyTHTE.

KbM HacTOsIIMS MOMEHT TaKMBa €IEKTPOHHU CHOOIIUTETHH YCIIyTH, Ipepiarani ot Omneparopa
Ha CBOM KpaiHM TOJ3BATENH, ca MPEHOCHT W Pa3NPOCTPAHEHUETO Ha TEICBU3MOHHU TPOTPaMHU
nocpenctsom Muteprer npotokoin (IP) u upe3 mekoaupaino kpaiiHO ycrpoiictBo - Set Top Box
(STB) wim npuaoXeHHWE /IpU OCHTYPEHAa TEXHHYECKa BB3MOXKHOCT 3a MPEIOCTaBsSHE Ha
MOCIIEAHOTO OT cTpaHa Ha Orneparopa/, UHCTATIMPAHU KbM TEJIEBU3UOHHHS IPUEMHHK UITU JIPYTO
KpailHO yCTpOICTBO Ha MOJI3BATENUTE, MO3BOJSBAIIA UM JOCTBHI A0 MPOrpaMUTe M TIXHOTO
ChIbpKaHUe, HapudaHa 3a Kpatko IPTV wim ome mHTepakTHBHA HH(POBA TENEBU3HS, KAKTO U
dukcupanara obiecTBeHa TeaedoHHa yciayra nocpeactsom Texuomnorus VOIP (Voice over IP).
Taka n30poeHUTE YCIIyTH MOTAT Ja OKa)XaT BIUSHHE BBPXY CKOPOCTUTE HA yCIyraTa - JOCTBII 10
ONTHYEH MHTEPHET, KOraTo MOCTEeIHATA CE MOJI3BA B MAKET C HAKOS OT CHIIUTE TE3U YCIYTH.

(vil) Bceku emuH moTpeOMTEN Ha ycayrara JOCTBII IO HHTEPHET, NP YCJIOBUE, Y€ € M3MpaBHA
cTpaHa 1o ckioueHus ¢ OmnepaTopa UHIUBUIYAJEH JIOTOBOP, MOXKE /1a YIPAKHHU MPABOTO CH OT
CHOTBETHO NpHII0KUMHUTE OOIIN YCIIOBUS, U JIa pa3Balli €HOCTPAHHO, ¥ 3aHATIPE] CHIIUS IOTOBOP,
MOCPEACTBOM yBEJAOMIICHHE W 0€3 CaHKIMs 3a 3alulalllaHe Ha HEYyCTOWKW, B Cly4yail Ha
HEMPEKbCHATO WM PEIOBHO IMOBTAPSINO CE HECHOTBETCTBHE MEXIY ICHCTBUTCIHUTE M TYK
MMOCOYCHHUTE CKOPOCTH, M JPYTH TMapaMeTpH 3a KadyecTBO HA yCiIyratra - JIOCTBII IO MHTEPHET,
JIBJDKAIIO C€ Ha BUHOBHO JICWCTBHE WITH Oe3/1eiicTBHE OT cTpaHa Ha OniepaTopa. BeB Bcuuku cirydan
HEChOTBETCTBUETO, CTAHAJIO MTOBO/T 32 pa3BaJIsIHE, CIIeBA J1a Ob/Ic YCTAHOBEHO Ype3 MEXaHU3MUTE
3a HaOmoeHue, o00penu oT Komucusira 3a perynupane Ha cbo0menusta rp. Codpus /KPC/.



