Ycnoesus 3a npeoocmaesane na ycayeu u uzevpuweane na naawanusn ypes VIBER CHATBOT
na byncamkom

I. 3a ma m3mom3Bare yciyrure, gocTeiHU mpe3 Viber Chatbot-a ma BysncarkoMm, Hapu9aH mo-10iry camo
. dar6ot®, ,,bor*, ,,Viber Chatbot®, ,,b.bot” w/unnu ,,chatbot-a*, ciensa na ce cbriaacurTe U aa CIOACIUTE
mipe3 chatbot-a Tenedonnus cu HOMeEp.

II. Hatuckanero Ha BupTyanHusi 0yToH ,,Peructpanus® nwim "bep3o mmamane" ot Bama crpana ce cunta
32 ENEKTPOHHO W3SBJICHUE MO CMHCHIA HA 3aKOHA 3a CNCKTPOHHUS JOKYMEHT M CICKTPOHHUTE
YIOCTOBEPUTEIHH YCIYTH, C KOETO M3Pa3sBaTe CBOCTO ChITIACHE C TE3W U JAPYTHTE MPUIOKHMH yCIOBUS,
MOCOYEHH HAK-70JTy B HACTOSIIIUS IOKYMCHT.

III. Cnex ycmemna peructpauusi Ha tenedpoHHuss Bu HoMmMep monmydaBare MAOCTBI JO ITBJIHUTE
(hyHKITMOHATHOCTH Ha 4aT0OTa KBM HETO MOXKETE N1a BBbBEAETE W JPYrd aOOHATHU/KIMEHTCKH HOMEpa
(KMH/oBe), 3a KOWTO eyaeTe /Ia MMoJfydaBaTe U3BECTHs ¥ HH(pOopManys 3a IBIDKUME cyMU Tipe3 chatbot-a
(c xoero meiicTBHE NEKIapupare W rapaHTHpate mpeq ,.byncatkom* EOO/l, 4e nMaTe BadwIHO MPABHO
OCHOBaHHE 3a JOCTHII O Ta3Wd WH(GOpPMAIUs, KaKTO M Y€ MPAaBHUTE CHIIOTO ChC 3HAHWETO, CHITACHETO U
paspelieHneTo Ha cboTBeTHHSI TUTYIIsip Ha KH/0Be/ nim chOTBETHO yCIyrutTe, KOWTO/KOUTO 100aBsTe),1a
M3BBpIIBATE IUIAIAHMS, KaKTO U Ja HayduTe MoBeue 3a mpearanure ot ,,byncarkom* EOO/] ycmyry,
odepTH U MPOMOITMOHAIHHU NpeiokeHus. BeBenenure ot Bac abonarau/knmuentcku Homepa (KIMH/oBe)
ce 3ama3BaT KbM Bamrara perucrpanus (tenedonnus Bu Homep). [1o Bcako Bpeme Moxe f1a akTyain3upaTe
Ta3W PErucTpamus, KaTo MPOMEHATE - 100aBsITe U/In n3TpuBaTe aboHaTHH/KineHTcKH HoMmepa (KIH/oBe)
KbM Hesl, upe3 QyHKIHOHaTHOCTUTe Ha YarOoTa u KaTo cileABaTe yka3aHusITa B Hero. Che ch3aaBaHe Ha
perucTpanusaTa u qo0aBsHE KbM Hesl Ha Bceku aboHareH/kineHTcku Homep — KUH, Bue nexnapupare u
rapantupate npen ,.byincarkom EOO/], ue BpBenenuTe oT Bac qaHHM ca BepHU, TOYHU U IIBIHU, 4e
pasmoiiarare ¢ Tsx, ¢bc chorBeTHUs/UTe KIMH/0BE/ M1 MaHHKMTE 3a HETO/TSIX HA BaJMIHO MTPABHO OCHOBAHHME,
KaKTO ¥ Y€ U3BBPIIBATE TE3H ACHCTBUS ChC 3HAHMETO, ChIITACUETO U PAa3pPEUICHUETO Ha ChOTBETHHS TUTYIISP
Ha KMH/oBe/ i chOTBETHO YCIIYTHTE, KOWTO/KOUTO JOOABSTE.

IV. Cnen ycnernina peructpanus U nocieapaina sepudukanus ¢ ETH/Byscrar, me Moxere ycnemHo ja
ynpasisiBaTe Bammre ycinyru, a MMEHHO: Ja MMare JOCTHII 0 TeKyluuTe Bu moroBopu, Kakto u Aa
aKTHUBHpATe JONBIHUTEIHU yciayru ((QWUIMOBH WM CIOPTHH MakeTH) W Baydepu. C BBBEXKIAHETO Ha
EI'H/byncrat, Bue nexnapupare u rapantupare npen ,,byncatkom EOO/], ue nputexaBate CbOTBETHOTO
EI'H/Byncrar u/unn, ge n3nonssare EI'H/ByncraT camo 3a n3mon3BaHe Ha (yHKIIMOHATHOCTUTE Ha 9aTOOTA
Ha ,,byncatkom EOO/I, ue pasnonaraTe ¢ TSX Ha BaJUAHO MPAaBHO OCHOBAHHUE 34 TE3H LIETH, KAKTO U 4Ye
W3BBPLIBATE TE3H ACHCTBUS ChC 3HAHUETO, ChITIACHETO U PAa3pEIICHUETO Ha ChOTBETHUS/TE UM TUTYJISIP/H.

V. B ciryuaii 4e npomeHuTe TeneOoHHUS CH HOMEp, TOCPEJCTBOM KOMTO U3MOJI3BaTe NPUIIOKeHHeTo Viber
KaTo KaHal 3a MoJlyyaBaHe Ha WHGOPMALUS U U3II0JI3BaHE HA YCIYTH, 3aJbJDKUTEIHO CIIe/IBa Aa U3TPHUETE
YaT MCTOPHATA/XpOHONOTUATa Ha choOueHusnTa BbB Viber Chatbot-a na Byncatkom u perucrpupanure
abonarHu/ximentcku Homepa — KMH/oBe ot npoduna cu BeB Viber, upe3 xoiito nonssare Viber Chatbot-
a Ha byncatkoMm. B ciyuail 4e He cTe M3TPWIN YaT UCTOPUATA/XPOHOJIOTUATA Ha TE3U CHOOLICHUS /WK
abonaruure/knrenTckr HoMepa — KMH/oBe ot npoduna Bu BeB Viber, npean ga npoMenute TeneoHHHS
CH HOMEp Taka, KakTo € IMOCOYEHO B Ta3W TOYKa, Bue HOcHUTe Is1aTa OTTOBOPHOCT Mpe THUTYIISPUTE HA
ChOTBETHUTE aboHATHU/KiIMeHTCKHM HoMmepa — KHH/oBe 3a HeoTOopu3upaH AOCTBII Ha TPETH JIKIA [0
uHpopmanuaTa mo T. VI u u300mo usnara uHGopmManms, pasMeHeHa U MPEeJOCTaBeHa NpU U IO MOBOJ
peructpanusaTa win nznonssanero Ha Viber Chatbot-a na byncarkom upe3 Bamms tenedonen Homep.

VI. MadopmanmsTa, KOSTO 1€ MOIydaBaTe 3a IbJDKAMU CYMH, € KaKTO CJIENIBA: pa3Mep Ha AbJDKUMA CyMa
ChOOPA3HO MOJI3BAHUTE YCIYTH 1O JOrOBOP HA TUTYJISPS Ha ChOTBETHHS aOOHATCH/KIIMEHTCKU HOMEpP —
KUWH wnnu Ha no0aBeH/u aOOHATSH/THU KJIMEHTCKA HOMeEp/a.

VII. U3BbpiiBaHe Ha MlaliaHe:



1. 3a na ce M3BBPIIM BCIKO OTICITHO IUIAIaHe ¢ Bama ruiatexxHa neOuTHA/KpeauTHA KapTa, clieIBa BbB
Viber Chatbot-a ma Byncarkom ma usbepere u Hatucuere OyToH ,bbp3o mmiamane”. Ille Obmere
IPeHacOo4YeHN KbM MHTEpHET CTpaHunaTa Ha ePay.bg, kaTo Ha ekpaH Ie BUIUTE BU3yAIN3UPAHN TaHHHUTE
3a ChOTBETHOTO IUTAIaHe (pa3Mep Ha ABIDKUMATa CyMa Ha TUTYJISPS Ha ChOTBETHHS a0OHATECH/KINEHTCKH
Homep u KMH Ha no6GaBeH aboHATeH/KIMEHTCKU HOMED).

2. I1pu HaTuckaHe Ha OyTOH ,,IIpOIBIKK KbM IUTAIIaHEe ce U3HUCKBA JIa BbBEJeTe HEOOXOAUMUTE JTaHHH 32
KapTara CH: HOMep Ha KapTa, JaTa Ha BaTUAHOCT, MMeHa Ha Kaprtoabpxkatenss, CCV koa. Baumanue! 3a na
V3BBPIIATE YCIENIHO IJIallaHe, CJe/lBa Ja pas3mojaraTe W C JOMBIHUTEIHHUTE 3alIUTHH MEXaHU3MHU,
MIpeIOCTaBeH! OT m3arens Ha BamaTa kapTa (qIMHAMAYHHA W CTATUYHH TTAPOJIH).

Buumanne! Mudopmanus 3a pazmepa Ha oOmiata AbIDKMMa CyMa 3a BCAKO IUIAIaHe, Ce MPeIoCTaBs Ha
KITMCHTA TIPeI TOM J1a IOTBBPAM omnepanusita. [Ipu Hechbriiacue ¢ pa3mMepa Ha cymara, KIUEHThT MOXeE Ja
OTKaxke Tamanero. M3naresnst Ha Bamara kapTa Moke Jla HAUUCIsiBa JOIBITHUTEIHN TAKCH MPH TUIAIAHE,
3a KOWTO Clie/[Ba Jia ce HH(POPMHpPATE TPEIBAPUTEITHO.

VIII. Uadopmanust 3a n3BbpLICHUTE TUIAIIAHUS € HaJMYHA [IPHU AOCTaBYMKA HA IJIaTexHu yciyru. [Ipu
W3BBPIIBAHE HA TAKMBA IUIAIAHHS HUE HUKOTA HE MoJydaBaMe, HUTO chOrupamMe, HUTO 00paboTBamMe JaHHH
3a OaHKOBH KapTH M OaHKOBH CMETKH M KaKBUTO U Ja € Ipyru (uHAaHCOBH AaHHU. Ta3u mHDopMaius ce
MPEeNOoCTaBsl AUPEKTHO KbM CHOTBETHHMS JOCTABUMK Ha IUIaTE)XHATa yciyra, karo Bu ceBeTBame ma ce
KOHCYJITHpAaTe C TAXHATa IMOJUTHKA 32 IOBEPUTEIHOCT W 3alUTa Ha JMYHUTE AAHHU BBB BPbB3KA C
W3BBPIIBaHU OT Bac 6e3kacoBm mianianusl.

IX. ,,byncatkom* EOO/l He HOCH OTTOBOPHOCT 3a HEU3BBPILCHU IUIAIIaHUA, B CIy4auTe Ha:

1. HeToUYHA WM Henoy4eHa ot ,,byncatkom™ EOO/] nH(pOopManus 3a IDKUME CyMHU IO BbBeJIeHH OT Bac
U 3araMeTeHH aboHaTHH/KIMeHTCKU HoMepa — KIH/oBe;

2. nunica Ha goctbi 10 Viber, HensnpasHocT Ha npuiokeHueTo Viber mwim Ha yeTpoicTBOTO, Ype3 KOeTo
Cce M3II0JI3Ba, JIMIICA I JIOIIa BPb3Ka ¢ IHTepHeT u 1p.

3. HEMOTBBPJICHO OT Bac ruianiane Ha 3abJDKEHUE 33 PETUCTpUpaH aboHaTeH/KineHTckn Homep - KWH,
TaKa KakTO Ce M3MCKBa B mpuiioskenuero Viber,

4. mpomycHaT CpOK 3a IUIAIlaHe, HE3aBHCUMO OT NPHYMHHUTE 33 TOBa. [lmaTenbT CaMOCTOSTENHO ce
nH(opMHpa 3a YCTAaHOBEHHTE CPOKOBE 3a IUIAIIAHE Ha OTACIHUTE 3aIbJDKCHUS 10 PETHCTPHPAHUTE
abonarHu/kimeHTckn HoMepa — KM H/oBe.

X. Ilo Bcsko BpeMe MOXE Aa OTpaHHMYUTE BPEMEHHO HJIM Jla Bb3pasuTe cpeiry oOpaboTBaHETO Ha
MpenocTaBeHUTe 0T Bac JaHHU 3a LesuTe Ha TUPEKTHUS MapKETHHT, KaTo C HATUCKaHEe Ha OyTOHHTE:

Ha moOuj1en Te.]'le(_hOH:

1. ,,Mute Chat*

Moxere aa 3armymute 6ota, 6e3 Ja N3TpUBATE XPOHOJIOTHATA CH HA YaT WK 0OTa OT CIIMCHhKA CH 3a Yar,
HO III€ TTPOTBJDKUATE Ja MOIydaBaTe ChOOICHMS, 3 KOUTO HsAMA Jla BIKIATe NU3BECTHS.

2. ,,Stop Messages*

MoskeTe Ja cripeTe aa mojydaBare mopeue choOIIeHUs OT 00Ta, 0€3 /1a U3TPUBATE XPOHOJIOTHATA CH Ha YaT
iy 60Ta OT CITUCHKA CH 3a Yar. 3a J1a MojiydaBaTe ChOOIIEHUsATa OTHOBO, TPSIOBA Ja HAaTHCHETE OyTOHA
»Receive messages®.

3. ,.Delete this Chat*



e momyunte aBe omiuu ¢ 6yTonu: ,,Continue® - ¢ KoiTo n3TpUBaTe M3II0 6OTa OT CIKMCHKA CH 3a Yar,
B T.4. IsIaTa XpoHoorusu u/win ,,Delete and Unsubscribe” - ¢ koiito Beue Hama fa cTe abOHUPAHH 3 YaT
oora.

Ha neckrom:
1. ,,Mute Chat*

Moxete na 3arjIiymuTe 60Ta, 0e3 Ja U3TPHUBATC XPOHOJIOTUATA CH HA 4YaT UJIN 00Ta OT CIIHCHKA CH 3a qar,
HO 1IC MPOABJLKUTE Ja IMOJIydaBaTe C"I)O6III€HI/ISI, 3a KOMTO HsMa Aa BHXXOATC U3BCCTU.

2. “Receive messages”

MoskeTe J1a cripete Ja mojydaBare moBeue choOIIeHUs oT 00Ta, 0€3 /1a U3TPUBATE XPOHOJIOTHATA CH Ha YaT
WK 00Ta OT CIIMCHhKA CH 32 Yat. 3a Jia MoJyyaBaTe ChOOIICHUsATAa OTHOBO, TPSOBA Ja MPEMECTUTE ILTh3raya
Ha ,,Allow private messages‘.

3. ,.Leave and delete*

WztpuBare n3nsmo 60Ta OT CIHCHKA CH M CITUpATE J1a CTe aDOHMUPAHU 3a yciyrara ,,4aTtooT*.

APYT'U HPUJIOKUMHU YCJIOBUA:

OO0 yciioBuUs 32 B3aMMOOTHOIIEHHSITa MEXAY ,,byiacarkom” EOO/l u kpaitHuTE MON3BaTENN HA YCIYTH
,» 1 €IIEBU3UA JI0 IoMa“‘ ¥ ITUPOKOJICHTOB OCTHII O UHTEPHET, MPEAOCTABSIHHU OT APYKECTBOTO;

OOmu ycioBHs 3a B3aWMOOTHOIICHHATAa MEXIy ,bymcatkom” EOOJl u KpaiiHuTe momsBaTenu Ha
(uKCHpaHM yCIyTH 32 [1aCOBH ChOOLICHUS, IPEIOCTABSIHU OT IPY>KECTBOTO;

OO1mu ycnoBus 3a M3BBPIIBaHE Ha TUIAlaHus upe3 ePay.bg;

[TonmTHKa 32 MOBEPUTENHOCT U 3aIUTA Ha TMYHUTE JaHHU Ha “‘byncatkom™ EOO/] npu npenocraBsHe Ha
YCIIyTH;

[NonuTrka 3a MOBEPUTENTHOCT U 3alllUTa HA JMYHUTE JaHHU NPU MOJI3BaHe Ha yebOcaiita Ha “byncarkom”
EOO/.



