OBIIH YCJOBUS

3a KpallHUTE MOJI3BATENIA HA YCIYTH ,, [ €1eBU3Hs 10 T0MA™ U IHPOKOJIECHTOB
JOCTBIT O MHTEPHET, TIPEIOCTaBIHU TI0]] ThPTrOBCKa Mapka ,,bulsatcom* or

,BuBakoMm boirapus” EAJl kato npaBonpueMHuK Ha ,,byncarkom* EOO/]
6 cuna om 10.07.20242.



PA3JIEJ |
OCHOBHI/I IMOHATHUA A onpezle.ne}mﬂ

la. (u3m. B cuna ot 30.05.2021r.) JIoKOTKOTO OT ChAbpKaHUETO Ha Te3u OOIIU yCIoBUS
WJIY WHJMBHUIyalHUTE 10roBopu ¢ KpaitHuTe nmos3BaTenu He cie/iBa Ipyro, HOCOYEHUTE MO-10Iy
TEPMUHU, HE3aBUCUMO, JIaJii Ca B €IUHCTBEHO MJIM MHOKECTBEHO YHCIIO, U JaJId Ca YICHYBaHU
WM HE, IIe UMAaT ONMPEeAETCHOTO UM 3HAa4YeHHE, HaBCSAKBJE, KbIETO ca M3Mmoi3BaHu B OOmuTe
ycioBus U B UHAMBUTyaIHUTE JOTOBOPH, KAKTO CJIE/IBA:

la.l. (u3m. B cuia ot 30.05.2021r.) "Enekmponna cvobwumenna mpesca” Wi HaAKPATKO
camo "Mpexata/" € CBBKYIMHOCT OT NMPEHOCHH CHCTEMH, HE3aBHCHMO Jalld ca Oa3WpaHW Ha
MOCTOSIHHA MH(PACTPYKTypa WIM HA LIEHTpAIM3UpaH aJMUHUCTPATUBEH KamalUuTeT M, KOraTo e
MIPHIOKUMO, 000py/IBaHE 32 KOMYTAIlUs WM MaplIpyTU3alUs U JIPYTH PECypCcH, BKIIOYUTEIHO
HEAKTUBHU MPEXKOBH €JIEMEHTH, KOWUTO I[I03BOJSBAT MPEHOC Ha CUTHAIUM TOCPEICTBOM
MIPOBOJHUIIM, PAJUOBBIHU, ONTHYHU WIA APYTU EIEKTPOMAarHUTHH CIOCOOH, BKIIFOUHUTEIHO
CI'bTHUKOBH MPEXHU, PUKCUPAHU (C KOMYTallMs Ha KaHAIIM U C ITAKETHA KOMYTallKs, BKIIOYUTEITHO
WHTEPHET) U MOOWITHU MPEXH, €IEKTPOIIPOBOTHU CUCTEMH, JIOKOJIKOTO CE€ M3MO3BAT 3a MIPEHOC Ha
CUTHAJIM, MPEXH, U3IOJI3BAHH 32 PAIMO- M TEIEBU3UOHHO Pa3NpPhCKBaHE, U KaOCITHU MPEXKHU 3a
pa3npocTpaHeHne Ha paauo- M TEICBU3HMOHHH MPOrpaMy, HE3aBUCHMO OT BHJa Ha MpeHacsHaTa
nHpOopManus;

la.2. "Enexmponna cvobwumenua ungppacmpykmypa” € CbBKYITHOCT OT BCHUKU WIIH HAKOU
OT CJICJIHATE EIIEMEHTHU: €JIEKTPOHHU CHOOIIMTENHN CPEACTBA, BKIFOUUTEIHO JIMHHUH, KaOCTHH
CUCTEMH, CTHJIO0BE, KYJIH, KaHAJH, IIaXTH, TPHOU, MauTH, KaOeJH, )KULIU U ChOPBKEHHSI, KOUTO Ce
W3MO0JI3BAT 32 OCHIIECTBSIBAHE HA €IEKTPOHHH CHOOIICHHUS, C U3KIIIOUEHUE Ha KpallHU eNIeKTPOHHU
ChOOIIUTENHN ycTpolicTBa. EnekTpoHHUTE CHOOIIEHHsS] C€ OCBHIIECTBSABAT upe3 IpeHacsHe,
W3I'bYBaHe, IpeJaBaHe Uil MPUEMaHe Ha 3HAIM, CUTHAIH, TUCMEH TEKCT, U300paKeHH s, 3BYK UITH
ChOOIIEHUsST OT BCSKAaKbB BHJ 4Ype3 TMPOBOJHUK, PAJAUOBBIHHM, ONTHYHA WIH Jpyra
€JIIEKTPOMArHUTHA CPENIa;

la.3. (u3m. B cuna ot 30.05.2021r.) "Enexmponnu cvobwumentu ycayeu" Uam HaKpaTKo
camo,, ycayeume', ca T€3H yCIIyTd, KOUTO OOMYANHO Ce€ MPEAOCTaBAT MO BH3ME3/ICH HAUMH Ype3
EJIEKTPOHHH CHOOITUTEITHI MPEKH, KOUTO BKITFOYBAT CIICTHUTE BUIOBE YCIYTH: YCIyTa 3a IOCTBII
710 MTHTEPHET; MEXTYIMYHOCTHA ChOOIUTEIHA YCIYra U YCIYTH, ChCTOSIIU CE€ U3LSIIO WM TJIABHO
OT TIPEHOC Ha CUTHAIIU, KaTo MpeJaBaTeIHU YCIyTH, U3I0JI3BaHHU 3a MPEIOCTaBsIHE Ha YCIyTH OT
THIa MallMHa-MallMHa U 32 pa3npbckBaHe. EnekTpoHHara choOmIMTENHA yCiayra He BKIIIOYBA
yCIyTUTE, OCUTYpSBAIM WM YIPAKHSABAIIM PEAAKTOPCKH KOHTPOJ BBPXY ChABPIKAHUETO,
MpeIaBaHO MOCPEICTBOM €JIEKTPOHHU CHOOIIUTEIHU MPEXKHU U YCIYTH;

la.4. (moBa B cuna ot 30.05.2021r.) "Kpaern nonzeamen" e mon3parein, KOUTO HE MPEIOCTABS
OOIIIECTBEHN EJIEKTPOHHHU CHOOIIUTETHH MPEKU HIIM OOIIECTBEHU EIIEKTPOHHU CHOOIIUTEITHH
YCIIyTH,

la.5. (u3m. B cuna ot 30.05.2021r.) "Kpaiinu enexkmponnu cvobwumennu ycmpoticmea" unm
HAaKpaTKo caMo ,,Kpatino ycmpoiicmeo “e:

a) obopyaBaHe 3a wu3mpamniane, oOpa0OTBaHe WJIM TOJlydaBaHe Ha WHpoOpMaws,
IpeIHa3HaYeHOo 3a MPSKO WK HEMpPsKO CBbp3BaHe KbM MHTepdeiic Ha 00lIecTBEeHa eIEeKTPOHHA
ChOOIMTEIHA MpEXKa; W B JBaTa Ciydas, NPSKO WJIM HEMpsIKO, CBHP3BAHETO MOXe Aa Oble
OCBITIIECTBEHO KHYHO, Ype3 ONTUYHHU BJIAKHA WU O EJICKTPOMArHUTEH IThT; CBBHP3BAHETO €
HETIPSIKO, aKO MEXIy KpaiHOTO YCTpOMCTBO M MHTepdelica Ha Mpekara € IMOCTaBEHO JPYro
o0opy/BaHe;

0) obopyaBaHE 3a CTbTHUKOBU 3€MHU CTAHIIUH.

la.6. (u3m. B cuna ot 30.05.2021r.) "Kpatina mouka Ha ereKmpowHama CboOwjumenHa
mpexca” (KTM) e ¢usnyeckara Touka, B KOATO KpPAHHHAT MON3BATENl MOJy4daBa AOCTBII JIO
OO0IIIeCTBeHA ENIEKTPOHHA CHOOLIUTEIHA MpPEXa M KOSTO, KOTaTO MPEKHUTE BKIIOUYBAT KOMYTAIUS
WIM MapuIpyTH3alus, ce WIACHTU(QUIMpPA C ONPENEICH MPEKOB aJpec, KOWTO MOXe na Obae
CBBp3aH C HOMEp WJIM UMe Ha KpaeH TOJI3BaTel,

la.7._,,Jluuna cmemxa na Kpatinus nonzeamen” e dhopma 3a MHIMBUYyaTHO OTYMTAHE Ha
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nostyaenute or OIIEPATOPA munamanus ot Kpaiinus nomnsBaren 3a HOJ3BaHUTE OT ChILUS YCIYTH.
la.8. (HoBa B cmma ot 30.05.2021r.) "Meowcoyruunocmua cvobwumenna ycayea” e ycnyra,
MpelocTaBsiHa OOMKHOBEHO 1O BB3ME3JEH HAYHMH, KOSTO JaBa BB3MOXKHOCT 3a TPSAK
MEXIyJIMYHOCTEH U UHTEPAKTUBCH OOMEH Ha HH(POPMAIIHS 110 SJICKTPOHHU ChOOIIUTEITHH MPEXH
MEXJly OmpeleNneH Opoil juia, Karo Jullara, MHULIMUPAIIM WIM y4acTBallld B KOMYHUKaIUATA,
ompenensAT anapecara (aapecatutre) UM, W HE BKIOYBA YCIYTH, [aBalll BB3MOXKHOCT 3a
MEXIYyJINYHOCTHA W WHTCPAKTUBHA KOMYHHUKAIHASA, KOSITO € CaMO Karo HE3HAYUTENICH
JOIIBIHUTEIICH €JIEMEHT, IPSIKO CBBP3aH C JIpyra yciyra,
1a.9. (u3m. B cuia ot 30.05.2021r.) “Obopydsane“ e KpaliHOTO yCTpOMCTBO W/WJIN KapTa,
KaKToO M ocTaHayioTo obopynsane, npenoctaBeHo oT OIIEPATOPA na KpaitHus momssaren 3a
LIEJINTE Ha TI0JI3BaHe Ha Y CIyraTa,
1a.10. "Obwecmeenu enekmponnu cvobwumennu ycaveu'" ca €IEKTPOHHU CHOOIIUTEIHU
YCIyTH, JOCTHITHH 3 ISLUTOTO OOIIECTBO;
la.11. (woBa B cuna ot 30.05.2021r.) "llakem om ycnyeu" BKIIIOYBA JBE€ WJIM TIOBEYE
CaMOCTOSITEJIHU €JIEKTPOHHU ChOOLIUTENIHN YCIyTH, IPEUIaraHu OT JaJIeHO MPEANPUATUE 3a€THO
Ha 00111a I1eHa;
1a.12. "l[lakem om ycnyeu u Kkpatino ycmpoticmso"” BKIIOUBA MAKET OT YCIYTH, MpeAjiaraHu
3aeHO C KpaitHO yCTPOMCTBO Ha 00IIa IeHa,;
la.13. (HoBa B cuna ot 30.05.2021r.) "[lonzéamen” e Hpu3MUECKO WIHM FOPUTUIECCKO JHIIE,
KOETO T10JI3Ba WJIH 3asBsIBa MOJI3BaHE Ha OOIIECTBEHA EIEKTPOHHA ChOOIIUTENHA YCIIyTa;
la.14. (m3m. B cuna ot 30.05.2021r.) "llompebumen" e puzndecko e, KOSTO MOJI3Ba HIIN
3asiBsiBa MOJI3BaHE Ha OOILECTBEHA €JEKTPOHHA ChOOIIMTENIHA YCIIyTa 3a LEeNH, U3TU3alli U3BbH
o0xBaTa Ha HETOBOTO 3aHATHE, CTONIAHCKA IEUHOCT, CiTyxk0a muiu npodecus;
1a.15. (moBa B cmia ot 30.05.2021r.) "[lpunexcawa yciyea" e yciyra, mpuiaexama KbM
eJIEKTPOHHA ChOOIIMTETHA MPEKa HITH €JIEKTPOHHA CHhOOIIUTEIHA YCIIyTa, KOSITO MIPaBH Bh3MOKHO
WIM TIO3BOJIIBA IPEAOCTABSIHETO, CAMOCTOSITETHOTO MPEAOCTaBSIHE WJIM aBTOMAaTHU3UPAHOTO
MIPeIOCTaBsIHE Ha YCIYTH MTOCPEICTBOM Ta3u MpeXa WM yCayra Uiy UMa TOTeHIINAN J1a U3BbPILBa
TOBA U BKJIFOYBA TPAHCIHPAHE HA HOMEPA WIH CHCTEMH, OCHIIECTBSABAIIY EKBUBAJICHTHU (QYHKITUH,
CHCTEMH 32 YCJIOBEH JOCTBII M EIIEKTPOHHH TporpamHHu pbKoBoacTBa (EPG), xakto m mpyrm
YCIIyTH, KaTo UJIeHTUPUIIUPAHE, ONIpeIesTHE Ha MECTOIOIOKEHHE U TPUCHCTBHE;
1a.16._,, [Tvpsonauanen nepuod na 3acuiane Ha NOI36anemo, Ha ycayeu' e euH OT CIICIHNUTE
3 (Tpu) nepuoaa, pukcupanu B IHAUBUyaIHUS 10TOBOpP, KaKTO Ce/Ba:
- 3a JIoroBOpHTE, BIE3NM B CUja B Iepuoja OT 21-BO 4YMCIO HAa TEKylIus MeEcCel, 10
MOCIEHUS J€H OT ChLIUS, IbPBOHAYAIHUS CPOK Ha 3aCHYaHE 3allouBa OT MOMEHTa Ha
CTapTUpaHEe Ha MOJI3BAHETO U 3aBbPIIBA B MOCIEIHUS I€H OT CHIIUAT MECell;

- 3a joroBopuTe, BJIE3NIH B cHia B nepuoaa oT 1-Bo g0 10-To ymcino Ha TeKyuus Mecel,
ITbPBOHAYAITHHS CPOK Ha 3aCHYAHE 3all0YBa OT MOMEHTA Ha CTapTHUpaHE Ha TOJ3BAHETO U
3aBbpIIBA HA 10-TO YKUCIIO OT CHIUS MECEIL;

- 3a joroBopuTe, Be3NIM B cuiia B nepuoaa ot 11-to g0 20-To 4uCiio Ha TEKYILIUs MECell,
I'BPBOHAYAITHUS CPOK Ha 3aCHUYaHe 3all0YBa OT MOMEHTA Ha CTapTHpaHE Ha MOI3BAHETO U
3aBbplIBa Ha 20-TO YUCIIO OT CHIIUAT MECELL.

la.17.,, Cpok 3a noaszeane na ycayeu” € €qUH OT CIEAHUTE 3 OTUYETHH Neproia, GUKCUPaHU
B MHIuBUAyaIHUSI JOTOBOP, KAKTO CIIE/ABA!

3a nmoroBopuTe, BIE3NIM B CWja B mepuoja oT 21-BO 4UMCIO HA TEKyLIUs Mecell, N0
MOCJICTHUAT JICH OT ChIlusl, [[bpBOHAYAITHUST NTEPHO/I HA 3aCYaHe 3a110YBa OT MOMEHTA Ha
CTapTHpaHEe Ha MOJ3BAHETO W 3aBBPIINBA B MOCIEAHUS JIEH OT CHIIHUIT MECEIl, KaTO BCEKU
cieaBall nepuoJi Ha 3acuyane 3amouBa ga tede oT 00:00 gaca Ha 1-BO 4MCIO Ha BCEKH
Mecel U 3aBbpiiBa B 24:00 yaca nocieaHus A€H OT CHIIUSIT;

3a JoroBopHTE, BJIE3IM B CHiia B mepuoga oT 1-Bo mo 10-To 4Mciio HA TEKyIIUS MECeIl,
[IspBOHAYATHUAT IEPHO]T HA 3aCHYAHE 3aIT0YBA OT MOMEHTA Ha CTapTHPaHE Ha MOJI3BAHETO
1 3aBbpiiBa Ha 10-TO YKMCIIO OT CHIIMAT MECEL, KaTO BCEKU CIEBal] IEPHO]I Ha 3aCUYaHe
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3arnouBa n1a Teue oT 00:00 waca Ha 11-T0 yncio HAa Bceku Mecel] U 3aBbpiiBa B 24:00 vaca

Ha 10 grcIto oT ciaenBaIIys MECelr,

3a joroBopute, BIE3NKM B cwia B nepuoaa ot 11-to 1o 20-TO 4uCIO HA TEKYILIUs MECell,

[IbpBOHAaYATHUAT IEPUOJT HAa 3aCUYAHE 3a1I04YBa OT MOMEHTA Ha CTapTUPAHE Ha M10JI3BaHETO

U 3aBbpIIBa Ha 20-BO YUCIIO OT CHIIUAT MECEl, KaTO BCEKHU CJIEe/IBAL IEPUO/I Ha 3aCHYaHe

3anoysa aa tede oT 00:00 yaca Ha 21-To uncno Ha Bceku mMecel U 3aBbpiuBa B 24:00 gyaca

Ha 20 YUCJIO OT CleIBaIMs MECEIL,

1a.18. ,, Tapughen nran" € CTOMHOCTTA HA MPETOCTABEHUTE YCIYTH WHAWBUIYAIHO U KaTO
MaKeTHa yCiayra, ISHCTBaIM KbM JaTaTa Ha CKIIF0YBaHe Ha VHAMBU Iy alTHUS TOTOBOP;

1a.19. (u3m. B cuna ot 30.05.2021r.) ,,Teresusuonen nian" € onpeneneH mo Opoit U BUL
HaboOp OT rapaHTUpaHU U JONBJIHUTEIHH TEJICBU3UOHHH IMPOTPaMU, KOUTO CE€ MPEIOCTaBIT OT
OIIEPATOPA B ycnyrata mo T. 7.1, Pazmen Ill, meiicTBamu kbM JaTaTa Ha CKJIIOYBAHE Ha
NuauBuayanHus 1oroBop, ChriiacHoO mocoueHoto B T.10, 6. ,,8“ oT Te3u OO0ImHM ycnoBus;

1a.20. ,,Tenesuzus 0o Odoma" e ocurypsiBaHe Ha JOCTBI A0 TEIEBU3MOHHH H PAaUO
MpOrpaMu U MOXKE J1a OCUTYpSIBA AOCTHI JO JOMBJIHUTEIHHN YCIYTU BKIKOYBA MPEAOCTaBSIHE Ha
O6opyasane ot crpana Ha OIIEPATOPA, xakTo M IperocTaBsiHE HAa CHhbBKYIHOCT OT YCIYIH,
BKJIFOYBAIIN TEJIEBU3MOHHU, UHTEPAKTUBHU U JIpyru yciyru, onpenenenu ot OITEPATOPA no
ChABpXKAHUE,

la.21. (noBa B cuna ot 30.05.2021r.) ,, Yenyea“ e xosito u fa e yciyra, mpeIocTaBsiHa OT
,BuBakoM benrapus‘ EAJI, cerimacuo te3u OOwm ycioBus;

la.22. (noBa B cuna ot 30.05.2021r.) "Veavea 3a docmvn 0o unmepnem"” e oOuiecTBeHa
€JIEKTPOHHA CHOOIIMTEHA YCIIyTa, KOSTO MPEI0CTaBs HOCTHI 0 UHTEPHET U MOCPEICTBOM HETO
CBBP3aHOCT C MPAKTUUYECKH BCUYKHM KpallHM TOYKM Ha MHTEPHET, HE3aBHUCHUMO OT H3IOJI3BAHHUTE
MpEKOBa TEXHOJIOTHS U KPaitHO yCTPOWCTBO;

1a.23. (HoBa B cuna ot 30.05.2021r.) ,,Xopa c yepesicoanus “ ca nunara 1o cMUcChia Ha §
1, T. 1 OT JOIIBJIIHUTENHUTE Pa3NOpeOU KbM 3aKOHA 32 XOpaTa C YBPEKIaHUS;

la.24. "[lenosu nakem"” e maker OT JBE WJIN MOBEYE yCIYT'H, YAUTO LIEHH Ca PA3IUYHU OT
LIEHUTE Ha BCAKA OT YCIYT'MTE, aKO ChUIUTE YCIYTH C€ IPEJOCTAaBAT U3BBH MAaKETa.

1a.25. "[llupokorenmos docmvn 0o unmepHem'" € OCHUTYpSIBaHE Ha BHUCOKOCKOPOCTEH
HeorpaHuyeH A0CTbII 10 VIHTepHEeT ¢ HerapaHTupaHa CKOpOCT Ha Tpaduka B MpexaTa.

PA3JIEJI |1
IIpeaMer u 001IM MOJIOKEHUSI

1. (u3m. B cuma ot 30.05.2021r.) C te3u O6mwm ycnosus ,,BuBakom bwarapus™ EAJl ¢ EUK:
831642181, cbc cenanuine u aapec Ha ynpasienue: rp. Codus, Oya. , Ilapurpancko moce" 115U,
¢ teneonu 3a kKoHTAKT: *4800, 0996123 1 0996123456 (3a BCUKH MOOWIIHH OIIEPATOPH, HA TICHA
3a MHHyTa - CboOpasHo Tapu¢puus 1uiaH Ha KpailHus moy3Baren) W eNeKTPOHEH ajpec:
support@bulsat.com, mapuuan mo-gony 3a kpatkoct "OIIEPATOPA™ ce ypexnar ycioBusra u
pelna 3a npeaocTaBsine Ha Y cinyrure na KpaitHute nonsarenu.

2. (m3m. B cwita ot 30.05.2021r.) Tesn OOmm ycnoBus ca 3aapipkutenan 3a OIIEPATOPA u
KpaiiHure nos3Barenu u ca HepasJiesiHa yacT oT IHIuBUAyalHUs JOTOBOP, CKIIFOYEH MEXKAY TAX.
OO6mwmTe ycmoBus Morar 1a ObJ1aT U3MEHSHU U JombJiBaHu 110 nHunratuea Ha OITEPATOPA wmm
JpYT MPEeABUJICH B 3aKOHOJATEICTBOTO Pe/l.

3. O0mute ycnoBust uinu u3MeHenusta um ce myonaukysar or OIIEPATOPA na ctpanunara my B
MHTEpHET U Ce MPECTaBAT HAa BUJHO MSICTO B ThPrOBCKUTE My OOCKTH WJIU 1O JPYT MOAXOIII
Ha4yMH B 1cpok He no-kpaTbk OT 30 (TpuAeceT) IHU IPEI BIM3AHETO UM B CHJIA.

3.1. (ot™m. B cuna ot 30.05.2021r.)

3.2. (oM. B cuna ot 30.05.2021r.)

4. (m3Mm. B cuna ot 30.05.2021r.) Ilpeau ckmrouBane Ha MHauBuayanHus noroop Ha KpaitHus
TI0JI3BaTENl e MPEJOCTAaBAT U MpeABapUTEIHa UHPOPMAIIHS, BKIIOYUTEIIHO PE3OME Ha JIOTOBOP.
NudopmanusaTa o mpeaxoiHOTO U3pEUEHHE Ce MPENoCTaBs M0 ACeH U pa3dMpaeM HauyMH Ha
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TpaeH HOCHTE] 10 CMHChJIa Ha 3akoHa 3a 3ammTa Ha norpeburtenute (33I1) mmm, koraro
IIPEIOCTABSIHETO HA TPACH HOCUTEI HE € Bb3MOXKHO, B [IPEIOCTABEH OT MPEANIPUATHETO TOKYMEHT,
KOMTO € JIECEH 3a U3TEIJIsIHE U MPEJCTABIIsABA Hepa3esiHa yacT oT VIHaIuBUyaIHus 10TOBOP.

5. (u3m. B cuna ot 30.05.2021r.) Ilpu cxmouBanero Ha UnauBuayanuust norosop Ha Kpaiinus
moJ3Baren ce npeaoctaBs wHpopmanusaTa o T. 4 u OOmmuTe ycinous. KpaltHuaT mossBaren
MOTBBPXKAaBa MUCMEHO, Y€ € MOJy4nsI Ha TpaeH HocuTel o cMuchia Ha 3311 mocouenure B T. 4
1 B T. 5 IOKyMEHTH.

6. (u3m. B cuna ot 30.05.2021r.) Koraro no o6eKTUBHU TEXHUYECKH MPUYUHU HE € BH3MOXKHO J1a
ce MPeI0CTaBU Pe3toMe Ha JIOrOBOP 110 peja Ha T. 4, ChIIOTO ce IPEeJ0CTaBs B 7-IHEBEH CPOK Cle]l
CKJIIOUBAHE Ha JIOroBopa. B To3u citydail J0roBopbT BiIM3a B CUJIa OT Jarara, Ha Kosto KpaitHus
I10JI3BATEI HOTBBPAM CHIVIACHETO CH ChC CKIFOUYEHHUS JOTOBOP, CIEMA KAaTO € MOJIYYHII PE3IOMETO.

PA3AEJ I
Ycayru, npenocraBsiau ot OIIEPATOPA

7. (m3m. B cunma ot 30.05.2021r.) OIIEPATOPDBT mnpenoctaBs upe3 cBoute EnextpoHHU
CHOOIUTETHH MPEXHU, ENeKTpOHHN CHOOIIMTETHH YCIIYTH, CAMOCTOSITEITHO WU B IICHOBU TAKETH,
KaKTO CJIe]IBa:

7.1. TeneBu3us 10 1oma 7.1.1. [udpoBu TENCBU3MOHHU U PaATUO
porpamMu, TPEIOCTaBSIHU TIpe3 CcaTeIMTHA
TEXHOJIOT U
7.1.2. IPTV

7.1.3. JIOMBbJIHUTETHHU YCIIyTH

7.2. IIupOKOJIECHTOB IOCTHI 10 HUHTEPHET 7.2.1. JlocThIl 32 JOMAIIHO NIOJI3BaHE
7.2.2. Jlocthll 3a KOpHOpaTUBHO (OW3HEC)
MIOJI3BAHE

7.3. b-box 7.3.1. JIoCTBIT IO TEIEBU3UOHHO ChIbPIKAHUE

HE3aBUCHMO OT JIOCTaBYMKA HA UHTEPHET
7.3.2. JIONBJIHUTENIHU YCIIyTH

8. OIIEPATOPDBT npenocraBs yciiyrute o T. 7 B CbOTBETCTBHE € M3/1aJieHUTe My OT KoMucusita
3a perynupade Ha chobmenusara (KPC) Paspemenus (immeH3un) v AOMBIHEHUSATA KBM TIX, C
MpaBUJIaTa U U3UCKBAHUATA HA JEMCTBAIIOTO 3aKOHOAATEICTBO U ChC 3abJDKUTEIIHUTE YKa3aHUS
Ha KPC.

9. (mm. B cuna ot 30.05.2021r.) OIIEPATOPDBT otroBapst 3a nurcata Ha ChOTBETCTBHUE Ha
noTpeOuTeNCcKaTa CTOKa (KpaiHOTO YCTPOHCTBO) C JIOTOBOPEHOTO, chriaacHo 3311 B cpok oT /iBe
TOJIMHU, CYUTAHO OT JIOCTaBSHETO HAa MOTPEOUTENICKaTa CTOKA (KpaifHOTO YCTPOUCTBO).

10. (u3m. B cmta ot 30.05.2021r.) YcnoBus 3a MpeioCTaBsiHE HA YCITYTUTE:

a) OIIEPATOPDBT mpenocraBs Ha Kpaiinus momsBaren EnekTpoHHU CHOOMIMTETHH
ycnyru onucanu B T. 7, Pazaen Ill, cerimacHo paspemenusra uznanenu ot KPC, nmelictBamoTo
3aKOHOJATEJICTBO, CbOTBETHUTE CTAHIAPTH U B CbOTBETCTBHE C TEXHOJIOIMUHUTE Bb3MOKHOCTH Ha
MpEXHTE B pa3IMYHUTE 30HU Ha MOKpUTHE HAa MperkaTa 1 pU TapaMeTpH 3a Ka4eCTBO OIPe/IeIeHH
ot KPC o un. 236a ot 3EC;

6) OIIEPATOPBT mnpenocraBsi yciayrure cbC CpoK 3a MbPBOHAYAIHO BKJIIOYBaHe 10 15
(meTHazmeceT) KaJeHAApPHU IHH, CYMUTAHO OT JaraTa Ha BJM3aHe B cuia Ha VHIuBHIyamHus
JIOTOBOP, KaTo CPOKBT HE MOKe J1a HajBuimasa 30 (Tpuaecet) pabOTHH JHU, CYUTAHO OT BIIM3aHE B
cwiia Ha VIHuBUTyaimHus 10T0BOD;

B) Ycaoyrute o T. 7.1 u T. 7.3 BK/IIOYBAT IpHUEMaHE Ha TEJIEBU3MOHHU NPOrPAMU ChC
CTaHJapTHA PE30JIIOLMS, TEJICBU3MOHHU KaHAIM C BUCOKAa PE30JIOLUs, KaKTO W Iperjiesn Ha
TEJIEBU3MOHHU MpOrpamMH Mo Kareropuu. Yciyrara o T. 7.1 ce pasnpocTpaHsiBa €JUHCTBEHO U
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caMo Ha Tepuropusta Ha PemyOnmuka Bbbiarapus. Ycmyrure BKIIOYBAT M NIPEJOCTaBsIHE Ha
O6opynsane ot OIIEPATOPA, kakTto M B [JONBJIHEHHE HA TEJIEBU3UOHHUTE YCIYIU H
WHTEPAaKTUBHU U Apyru yciyru, onpeneneHn ot OIIEPATOPA mno cbabpikaHue, KakTo U IO
OTHOIIIEHWE Ha Tiepro/ia Ha npeaiarane. Koraro Ycmyrara ce mpegocrass upes IPTV texnonorus
MOXKE Jla C€ MPEeAOCTaBAT M CIEJHUTE AONBJIHUTEIHU YCIYTH: JOCTBI JI0 TEJIEBU3HMOHHU
IIpeJaBaHus Ha 3aluc, NPU HAJTMYME HAa TEXHUYECKH CUTHAJ 3a Hayajo/Kpail Ha mpepaBaHe U
pexsiaMeH OJIOK OT ChbOTBETHHUS TEJIEBU3MOHEH omeparop (IIpU JIMICa Ha CUTHAIM3AlLNs, 3alIUCUTe
ce M3BBPIIBAT CHOOPA3HO IMpPENBAPUTENIHO OOsBEHATa Mporpama); JOCTBII 10 ayAHO-BU3YalHU
npousBeieHuss no u30op Ha KpaifHus mos3Baren; AOCTBI IO AONBIHUTEIHH yciayru. OcBeH
BKitoueHuTe B TB muana rapantupanu nporpamu OIIEPATOPDBT npenocraBs 1OMbIHUTENTHU
(HerapaHTHpaHM) KaHaJIU, KOUTO ca HAJIMYHU BPEMEHHO /10 IPEKpaTsABaHE Ha IIpaBaTa 3a TAXHOTO
pasmpocrpanenune. Oo6musaT Opoit TB mporpamu, KouTo ce KoMmyHUKupar ¢ TB miaHa u ca
nocteiiau 3a Kpaiinus momnsBaren ce ¢opmupa Kato cOOp OT TapaHTUPAHUTE M JOMBJIHUIHUATE
KaHaiau. JlOmbJIHUTENHUTE KaHAIU ce OOSBABAT U aKTyaJlu3upaT Ha MHTEPHET CTpaHHIlaTa Ha
OITIEPATOPA — www.bulsat.com;

r) Ycuyrata mo T. 7.3 ce mpeaoctaBs 4pe3 IuiatrgopMa 3a WHTEpPaKTHBHA TEJICBU3HS,
0azupaHa Ha pa3npOCTpaHEHUE Ha CTPUIMMHT CUTHAI Ipe3 UHTepHET 110 |P cBbp3aHoCT B Mpexara
Ha OIIEPATOPA wunu B uyxa Mmpexa (B 3aBUCUMOCT OT U30panus BapuanT). Koraro yciyrara mo
T. 7.3 ce U3M0J3Ba B UyKJa MpekKa, Ka4eCTBOTO i € B 3aBUCUMOCT OT ITapaMeTPUTE Ha MpeXara Ha
KOHKPETHHS JOCTaBUYMK Ha MHTEPHET CBBP3aHOCT, KATO MUHHUJIHATA CKOPOCT 3a paboTa Ha BCEKH
OT aKTHBHHUTE NMpUEMHHIU Ha ycayrara e download ot 15 Mbps. TIpenocrassHero Ha yciayrara u
ChIBPIKAHUETO, PA3NPOCTPAHSIBAHH Upe3 IIaTgopMara 3aBUCH OT TEXHUYECKUTE IMapaMeTpH Ha
CBBP3aHOCTTA.

n) Ycnyrara mo T. 7.2 BKIIIOYBa BUCOKOCKOPOCTEH HEOIPAaHHYCH JOCTHII 10 MHTEepHeT ¢
HerapaHTHpaHa CKOpocT Ha Tpaduka B Mpexara. Yciayrara mo HpeIxoJHOTO HU3PEUEHHE ce
MPEIOCTaBsl ChC CIETHUTE CKOPOCTU - peKJIaMUpaHa, MaKCUMalHa, MUHUMAallHa ¥ OO0MYaiiHO
HaJIMYHA CKOPOCT:

v Tlpu ycnyra ¢ pekiaMHpaHd CKOPOCTH Karo “MaKkCHMAIHO JOCTHXKHMH’, Ha ‘‘CBajsHE”
download/, “xauBane” /upload/, B Mbps:
- MakcuManHa CKOpOCT — TOBa € CKOpocTTa, KosATo KpaeH monsBaren Moxe J1a o4akBa Ja

MOJIyYH 3a OIpPEJeIeH epuo]l OT BpeMe (Haii-MaJIKko BEAHBXK JHEBHO) B CbOTBETCTBHE C

nocoueHara B jorosopa takasa - 100 % ot pekiamMupaHUTE CKOPOCTH;

- MuHuManHa CKOpOCT — TOBA € Hal-HUCKATa CKOPOCT, KOSTO C€ MPENOCTaBsi, HO HE I10-

HHUCKa 0T 5% OT peKJIaMUpPaHUTE CKOPOCTH,

- OOnyaitHO HATMYHA CKOPOCT — TOBA € CKOPOCTTA, KOsITo KpaltHUTAT mosi3BaTen O MOTbJI

Jla OYaKBa J1a [10JIy4aBa Mpe3 MOo-rojsiMaTa 4acT OT BPEMETO IIPU JOCThIIA 1O Y ciayrata u

ciensa 1a € 90% ot pexinaMupaHUTE CKOPOCTH;

OITEPATOPBT uma nmpaBo cBOOOIHO 1@ Ipe yiara yCIIyT, pa3IudHy OT YCIYTUTE IO T. 7.2, KOUTO
ca ONTUMU3HUPAHU 3a ONpPEAETICHO ChAbP)KaHUE, MPUIOKEHUS WM YCIYTH, UM KOMOWHAIUs OT
TAX, KOraTo Ta3W ONTHUMHU3ALIMA € HY)KHA, 32 J1a C€ M3MBJHAT U3MCKBAHUATA 32 ChABPKAHUETO,
IIPWIOKEHUATA WIH YCIIyTUTE 3a ONPEACICHO HUBO HA KAYECTBO.

e) OrpaHuyeHus 10 OTHOILICHUE Ha JOCTBIIA O W/WJIM IOJI3BAaHETO Ha Y CIIyT'H MOrar Ja
ChIIECTBYBAaT BbB Bpb3Ka ¢ HEOOXOIUMOCT OT YIIpaBlieHHE Ha Tpaduk Wiu 3asgBeHu oT KpaitHus
niosi3Batell fonbiaHuTeNHN yeiayru. OIIEPATOPBT He HOCH OTTOBOPHOCT 3a BJIOLIEHO Ka4e€CTBO
Ha TPEAOCTaBIHUTE YCIyI'M, KOETO € B pe3ylTaT Ha XapAyepHUTE W/HIU CcO(TyeTHH
xapakTepuctuka Ha KpaiiHoto yctpoiictBo Ha KpaitHus nmonsBaten wim ocoOEHOCTH Ha HETOBOTO
KOHKPYTHO MECTOIOJIOKEHHE.

k) 3a Yciyrure o 1. 7 He ce npeiaraT MUHUMaJIHA HUBA Ha Ka4eCTBO.

3) OIIEPATOPDBT moxe ma mpeiara CreluaiHi MEPKH 3a XO0pa ¢ YBPEXKIaHHUS IO
¢bopMaTa Ha cHenqUaJIHU Tapudu WM OTCTHIKU, KAKTO U MOXKE Ja NIPeJocTaBs YCIyrd Ha
Ilorpeburenu ¢ yBpexIaHUs CbOOPA3sHO HMHIMBUAYAIHUTE WM HYXIU TP TEXHUYECKUTE
BB3MOKHOCTH Ha Mpexara U KpalHUTe yCTpOMCTBa, IIyOJMKyBaHM Ha MHTEPHET CTpaHMIlaTa Ha
OITEPATOPA na agpec www.bulsat.com.

u) OOXBaThT Ha yCIyruTe MOXe ja ce pasumpssa, karo OIIEPATOPBT cBoeBpeMeHHO
yBenomsBa KpaiiHus mon3Bareln 3a TOBa 00CTOSITEICTBO.
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PA3JIEJ IV

NuauBuayaseH 10roBOP 32 OCUTYPsSIBaHe HA J0CTHII 10 Mpexure u YCJayrure Ha
OIIEPATOPA — cpok ¥ HAYUHM HA PEKPATABaHEe U U3MEHEHUe
(m3m. B cua1a ot 30.05.2021r.)

11. (u3m. B cuna ot 30.05.2021r.) OIIEPATOPBT npenocraBst ycayrute 1o T. 7 B3 OCHOBA Ha
Nnausuayanen norosop mpu OOum yciaosus, ckitoueH ¢ KpaitHute nonsBaTenu Ha Te3U Y CIyTH.
NuauBuayanHusT JOroBOp MOXeE /a ObJie CKIIFOUEH 3a OMPEJIEIeH CPOK MM KaTo Oe3cpoyeH (3a
HEOIPEEIEHO BPEME).

11.1. (u3m. B cuma ot 30.05.2021r.) CpoxbT Ha MHAUBHIyaIeH JOTOBOP MOKE /1a ObJIe TPOIBIKECH
caMO MpU H3PUYHO NHUCMEHO chruacue Ha KpailHus mnoa3BaTen OTHOCHO YCJIOBHUSITA 3a
npoabikaBaHe. Ilpu nunca Ha TakoBa cbhIJlacHe Clle€ll M3THYaHE CPOKa Ha JOroBopa TOM ce
npeoOpaszyBa B 0e3CpoYeH Mpu ChIIUTE yciaoBus. KpallHUAT mos3Baren MMa MpaBo J1a IpeKpaTu
0e3cpounus 1oroBop ¢ 1 (emxHo) meceuno nmucMeno npeaussectue 10 OIIEPATOPA.

11.1.a. (moBa B cuna ot 30.05.2021r.) Koraro Kpaen mon3Baren mma mpaBOTO HAa 3aKOHOBO
OCHOBaHUE J]a IPEKpaTH JOroBop 3a odmiecTBeHa EnexTpoHHa chOOIIMTENHA YCiIyra, Ipeau Kpas
Ha JOTOBOpPEHMs CpoK, KpallHUAT no3BaTeN He IbJKU Jpyra KOMIIEHCAKs, OCBEH 3a 3al1a3€HOTO
KpalHO yCTPOMCTBO.

11.1.6. (HoBa B cuna ot 30.05.2021r.) /leilicTBHeTO Ha JOTOBOpA 3a yCiayru mo T. 7.1 w/mmm T. 7.2
ce MpeKparsBa, ako JaJieHa ycayra He ObJie MHCTalupaHa Ha ocoueHus ot KpaliHus nmonsBaren
anpec nopau: (i) auIica Ha IMOKPUTHE MM TEXHUYecKa Bb3MokHOCT i (i) KpaitHusT nonssaren
He € ocurypui noctbeil Ha TexHuuecku exkun Ha OIIEPATOPA 3a uncranupane Ha yciyrara B
YrOBOPEHOTO 3a ToBa Bpeme. B Te3u ciyuaun [JoroBopbT ce mpekpaTsiBa 0e3 mpeaocTaBsHE Ha
nonbsiaHUTENEH cpok 3a u3nbiaHeHue u OITIEPATOPA ce ocBo0OokaBa OT 3abJKEHUSATA 110 HETO.
11.1.B. (HoBa B cuna ot 30.05.2021r.) OIIEPATOPA He ocurypsiBa TeXHHYECKa MHCTaaIus,
koraro KpailHugT mnos3Baren € 3asBWI MOJI3BaHE Ha yciyrata mo T. 7.3. B To3m ciydai
OIIEPATOPA He HOCHM OTrOBOPHOCT NHpH HEKOPEKTHAa HHCTajanus oT cTpaHa Ha KpaitHus
10JI3BATEI.

11.2. (u3m. B cuna ot 30.05.2021r.) IIbpBOHAYANHUAT, PECIIEKTUBHO, MPOIBIDKCHUIT CPOK Ha
NHauBuayanHust 10roBOp, HE MOKE J]a HaJBUILIABAT JIBE TOJUHHU, OCBEH B CIydauTe, KOraTto Mpu
MOAINKCBAHETO MY ce npenocTaBs U KpaliHO yCcTpoiiCTBO, CTOMHOCTTAa Ha KOETO HE € 3aIljlaTeHa OT
Kpaitnus nomnsparen, a € pascpoueHa U Jo0aBeHa KbM IbJDKMMaTra OT HEr0 MECeYHa Takca.
Kpaiiaute nos3Bareny MMaT Bb3MOXKHOCT Ja CKIIOYAT M JOTOBOP 3a YCIYTH ChC CPOK OT €IHa
roauHa. Paznopen6ara ce npunara u 3a KpaiiHu non3Bareinu, KOUTO ca MUKPOTIPEATIPUATHUS, MAIKH
MIPEANPUATHS WK IOPUAUYECKH JIUIA C HECTOMAaHCKA 11€J1, OCBEH aKO T€ U3PUYHO HE Ca CE€ OTKAa3alIu
OT ChOTBETHHUTE ITpaBa P CKIOYBAHETO Ha JIOIOBOpA.

11.3. (u3m. B cuna ot 30.05.2021r.) MHauBuIyadHHUST AOTOBOp BIIM3a B CHJIA 32 CTPaHHUTE B 7
(cenem) - THEBEH CPOK CJIEI CKIIFOUBAHETO MY, OCBEH ako KpaifHusi mos3BaTen U3pUYHO HE € 3asBUT
MMCMEHO JKeJlaHUE CHIIUAT Ja Bie3e B cuila He3abaBHO. JIumcaTa Ha 3asBeHO xkenanue Ha Kpaiinus
MoJI3BaTe)l 3a He3a0aBHO BiIW3aHE B cwia Ha MHIuBuAyanHus IOroBOp, HE MOXe aa Oble
ocHoBanue 3a OIIEPATOPA na oTkaxe ckiarouBaHeTo Ha WHAMBUAyaleH JOroBOp, OCBEH B
CIIy4auTe, KOTaTo MpHU MOJAMKUCBAHETO My ce nipeaocTaBs U KpaitHo ycrpolictBo. JloroBopbT Biu3a
B cuJia He3a0aBHO BB Bcuuky ciydau korato OIIEPATOPBT npenocrass na Kpaiitnust mon3saten
KpaliHO yCTpONCTBO, KAKTO U B CIIy4auTe, KOraTo YCIYyTHUTE 110 JOrOBOPA Ca CBBP3aHHU C MOJI3BAHE
Ha Kpaiino yctpoiictBo, npenoctaBeHo ot OIIEPATOPA wmm B cinydaute Ha mpomaxkda OT
pa3CcTosIHME, 32 KOUTO CE Mpuiara peasT, npeasuieH B 3311

12. Tlpu cxmouyBane Ha MHAuBHUIyamHHs TOTOBOP Mpu oOmm ycrnoBust KpaiflHuUAT mon3BaTen ce
UIEHTUQUIHpA C!

12.1. (u3m. B cuma ot 30.05.2021r.) Unentudukarmonnure naHHu Ha KpaitHus mon3Baren, KakTo

ciacaBa:
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12.1.1. Jannum 3a uacHTH(HUIHMpaHe Ha abOHAT W/WIIM TOTpeOHWTEN, ca: 3a (DU3WYECKH JUIa
OBIrapckd TpaxIaHW WIM 4YYXIECTPaHHHM TIpaxJaHH, HPOABIDKUTETHO WJIH IOCTOSHHO
npebuBaBamy B Penybnuka bearapus (¢ BamuaeH JOKYMEHT 3a CaMOJIMYHOCT) - TPUTE MMEHa,
€/IMHEH IPAYKAAHCKY HOMEP U IOCTOSTHEH a/IpEC, BAJIMAEH JOKYMEHT 3a CAMOJIMYHOCT — HOMED, JlaTa
U MCTO Ha U3JaBaHe, a 3a Yy)XXACCTPAHHM JIMLA - JMYEH HOMEpP Ha 4YyXKACHEL M aJIpec Ha
npebrBaBaHe (3a Uy>KAECTPaHHU I'PaXkIaHH, IPOIBbIDKUTEIHO IPeOUBABAIIH B CTpaHaTa — C BIUCAH
HACTOAL aJpec), WIM HOTapUalHO 3aBEPEHO ITBIHOMOIIHO M JOKYMEHT 3a CaMOJUYHOCT Ha
ITBJIHOMOIIIHUKA, B CIIy4ald 4e JOTOBOPBT CE CKIKYBA OT TPETO YIBIIHOMOLICHO JIULIE;
12.1.2. 3a ropuaudecKku 1uua U GU3N4YeCcKy JTUIa-eJHOIMYHI ThPTrOBIM - HAUMEHOBAHHE, CeIaNNIIe
W ajipec Ha yrpaBiieHue, eauHeH uaeHTudukannonex koa (EVK), mbiHoMomnHO, yaocToBepsBaiio
IIPEICTaBUTEIIHATA BJIACT HA TPETH JINLA, U3BBH TE3U, KOUTO NPEACTABIIABAT 110 3aKOH CbOTBETHOTO
IOpUANYECKO JIMLE WIM €OHOJIMYEH THProBELl M BAIMJAEH JOKYMEHT 3a CaMOJMYHOCT Ha
MIPEICTAaBUTENIS, CbOTBETHO HA YITbJIHOMOIIIEHOTO JIMIIE;
12.1.3. 3a npyryu IOpUIMYECKH JTUIA WIH OPTaHU3allu|, KOUTO HAMAT CTAaTyT Ha FOPUIMYECKO JIUIIS
(bpKaBHU WJIM OOLIMHCKU OpPraHu M aJIMUHHUCTPALMU, Ch3aJICHU 10 cujaTa Ha 3aKOH WJIM JAPYT
HOPMAaTHUBEH aKT, KJIOHOBE, THPIOBCKH IPEJCTABUTEIICTBA, CAPYKEHUS U Jp.) - C KOIIUE OT aKTa, C
KONTO ca Chb3AaJeHH; Komue OoT kapra 3a peructpauus B peructbp BYJICTAT; nmocouBane Ha
CeJlaJIuIIle U aJlpec Ha yIpaBjieHUE, TPUTE UMEHA Ha MPEJCTaBIABAIINS W/WIM KOMME OT aKTa 3a
Ha3HayaBaHE Ha MpPEACTaBIABALINS; IBJIHOMOLIHO WM JAPYr BaJUAEH akT, YJIOCTOBEPSBALL
MIpe/ICTaBUTEJIHATA BJIACT HA TPETH JIMLA, U3BBH TE3U, KOUTO MPEACTABISABAT 110 3aKOH CbOTBETHOTO
IOPUANYECKO JINLE WIM OPraHU3alKs U BAIMICH JTOKYMEHT 3a CAMOJIMYHOCT HA IPEICTaBUTEINS,
CBHOTBETHO Ha YIbJIHOMOIIIEHOTO JIMIIE;
12.2. (m3m. B cuma ot 30.05.2021r.) OIIEPATOPBT uma npaBo 1o cBOS IpelieHKa J1a He U3UCKBa
€/IMH UJIM HAKOJIKO OT ITocOYeHUTe B T. 12.1 1OKyMEHTH B cilyyall, 4e pasioJiara ¢ akTyalHU JaHHU
OTHOCHO MH(}OpMAIMTA, KOATO ChIbpPXKAT.
12.3. (u3m. B cuna ot 30.05.2021r.) Jlnunute nanam Ha KpaiiHuTe mos3Batreny, KOUTO ce
obpabotBar or OIIEPATOPA ca nocouenu B ,,IlonuTnka 3a mOBEpUTEITHOCT U 3allIMTa HA JIMYHUTE
JaHHU Ha npu npenocrasiHe Ha ycinyru oT OIIEPATOPA, ny6arkyBaHa Ha MHTEpHET CTpaHHUIIaTa
Ha OIIEPATOPA.
13. (m3m. B cuma ot 30.05.2021r.) M3menenne Ha WHauBHMIyasHHS IOTOBOp OT CTpaHa Ha
OIIEPATOPA ce nomycka npu ciieJHUTe 00CcTOsSTENCTBA: 1) HACTHIIBaHE Ha HENPEOI0JIMMa CUJIa,
1o cMuceia Ha wi. 306 or T3; 2) mpoMeHH BbB BBTPEIIHOTO 3aKOHOAATEICTBO; 3) HAJIMYUE HA
pelIeHre Wik JpyT akT Ha MeXAyHapoaHa opranuszanus uiau oprad Ha EC, B cua 3a PenyOnuka
bwarapus; 4) npuunHM, CBBP3aHU C ONla3BaHE Ha OOILECTBEHUsI HHTEPEC; 5) C OrJie/l OCUTypsiBaHe
Ha 1o-A00pa 3ammTa Ha WHTepecuTe Ha KpaitHuTe moisBaTenu win 6) IpH pa3nopexnaHe Ha
KOMIIETEHTEH PeryJlaTOpeH OpraH, AeHCTBal] B pAMKHUTE Ha CBOSITA KOMIIETEHTHOCT WJIU ChI.
13.1. Ctpanute mMorar J1a IpaBAT U3MEHEHUs U JONbJIHEHHs Ha VIHANBUyalHUTE TOTOBOPH U TIO
CBOE B3aUMHO ChIJlacue, 0OEKTUBUPAHO B JOIBJIHUTEIHN MUCMEHHU CIIOpa3yMeHUs (AHEKCH) KbM
TAX.
14. (u3m. B cmiia ot 30.05.2021r.) MHauBuaAyaTHUAT HOroBOp (CpOYECH MM OE3CPOUYEH) MOXKE J1a
ObJie IpeKpaTeH 10 B3aUMHO ChIJIacHe Ha CTpaHuTe. B3aMMHOTO chrilacue Ha cTpaHuTe TpsOBa J1a
ObJIe MUCMEHO U3PA3EHO.
14.1. UnauBUyaHUAT JOTOBOP MPEKPaTsABAa ABTOMATUYHO JAEHCTBUETO CU B CIEIHUTE CIIydau:

14.1.1. mpu npeycTaHOBsABaHE JECHCTBHETO Ha HAKOE OT pa3pelleHusATa (JULEH3UUTE) Ha
OIIEPATOPA, HanuuumeTro Ha KOETO € OT HEMOCPEACTBEHO 3HAUYEHUE 3a M3I'BIHEHHETO Ha
JIOTOBOpa OT HEroBa CTpaHa, OCBEH aKO CHIIOTO HE € OMUJI0 3aMECTEHO OT PaBHOCTOEH IO CBOETO
ChJIbPKAHUE U NIPABHO JICHCTBUE UHANBUTyaJIEH aIMUHUCTPAaTUBEH aKT;

14.1.2. (m3m. B cuna ot 30.05.2021r.) mpu oOsiBsIBaHE B HECHCTOSTETHOCT WIN TPH

OTKpPHBaHE Ha MPOU3BOJCTBO MO HechcrosTeNHOCT wiu JukBuganus Ha OIIEPATOPA wumm
Kpaiiaus non3Baten, B CIIy4anuTe KOTaTo MOCIEAHHUAT € ThPTrOBeIl;
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14.2 (u3Mm. B cuna ot 30.05.2021r.) KpaiiHusT moi3Baren uma mpaBo Ja MpeKpaTtu eJHOCTPAHHO

JercTBreTo Ha MHauBuyanHus 10roBop:

14.2.1. B ciyqante o T. 58 u T. 49. ot HacrosmmTe O0mM ycnoBusi, KpaiflHHST moJI3BaTen uma
NpaBo Jia MPEeKpaTH €JHOCTPAHHO JCWCTBHMETO Ha MHIMBHIyaTHHS JOTOBOP NpPU pena H
YCIIOBHSATA, IOCOYCHH B TSIX;

14.2.2. B ciiyvaii Ha cMbpT Ha [lorpebuTen, UnauBuayanHus 10roBop MOXKe J1a ObJie IPEKPaTEH C
€IHOMECEUHO MHUCMEHO IMPEANU3BECTHE, OTIPABEHO OT HErOB 3aKOHEH HACIEAHWUK W/WIH
3aBETHHK;

14.2.3. (voBa B cuna ot 30.05.2021r.) ¢ erHOMECEYHO MUCMEHO MPEIU3BECTHE, KOTATO € MOTacHl
HaI'bJIHO BCUYKU JBJDKUMHU CyMH U HeycTOMKH 3a npekparsBaHe kbM OIIEPATOPA,
BB3HUKHAIN TO cwiata Ha MuHmuBuayanmHus noroBop. B cioywaurte, mo mpeaxoaHOTO
u3peyenue, korato Ha  KpaiiHusa  nomsBarenr € npexoctaBeHo  KpaiiHo
ycTpoiictBo/O0opyiBaHe 3a MOJI3BaHe, TO ClieBa Aa Ob/€ BbPHATO B Mara3uHa, B KOUTO €
MO/IaJICHO MPeIn3BECTUETO B CpoK 10 30 IHU OT JaTaTra Ha MpeKpaTsBaHE Ha JOroBOpa.
[Ipu HEeM3MBIIHEHHE HAa TOBA 33TJDKCHHE, KAKTO U B ci1ydaid ue O00pyIBaHETO HE € B 1I00BP
THProBCcku Bua, KpaliHus mon3BaTen IbJDKM HEYCTOMKAa B pa3Mep Ha IlieHaTa Ha
00OpyIBaHETO IO IIEHOpA3MMKC, HATMYeH Ha WWW.bulsat.com.

14.2.4. (HoBa B cuia ot 30.05.2021Ir.) ¢ 20 (mBamecer) MHEBHO MHCMEHO MPEIU3BECTHE IO
OIIEPATOPA npu neusnbiaHenue ot crpaHa Ha OIIEPATOPA Ha ceuiectBeHn
3abipKeHus o te3n O6umwm ycnosus. 3a HemsnbaHeHue ot crpana Ha OIIEPATOPA na
CBILECTBEHU 3aIbJDKEHMsI 110 CMHCBHJIa Ha IPEAXOJHOTO HU3pEYEHUE IIE C€ CuUuTa
HEU3IIBbJIHEHUETO Ha HAKOE OT CICAHUTE 3aIbJIKEHU:

a) HapyllaBaHe Ha I[apaMeTpUTe 3a KayecTBO Ha Yciyrara, OIpPEICNIIEHH B
WNuauBuayanHus 1orosop, 3a moseue oT 5 (IeT) IbJIHU MOCIeI0BaTeNIHU JHU, B CIIydail 4ye
ce IbKaT Ha o0cTosTencTBa, 3a Kouto OIIEPATOPDBT otrosapst usiisio;

0) HeOoTCTpaHsABaHE B paMKHUTE Ha ChHIIECTBYBAIIUTE TEXHUYECKH BB3MOXKHOCTH U
CpOKOBeTe, onpeneneHu B Te3u OO1u ycnoBus Ha Bb3HUKHAIHUTE MOBpeau Ha Mpexata u
npenocraBeno Ha Kpaitnus nonssaren KpaitHo ycrpoiicTso.

14.2.5. (HoBa B cuna ot 30.05.2021r.) Oe3 mpemu3BecTue, MpHU HECMa3BaHE Ha BPEMETO 3a
I'bPBOHAYAIIHO TpeJlocTaBsiHe Ha YciyraTta, nocodeHo B T. 10, 6. ,,6° or te3u OOmu
ycioBuss WM MHauBuoyanHus AoroBop mnopaau npuuuHu, 3a kouto OIIEPATOPDBT
OTroBapsl.

14.3. (u3m. B cuna ot 30.05.2021r.) OIIEPATOPBT mma mpaBo nga mpeKkpaTtd €THOCTPAHHO
NuauBuayanHusi JOTOBOP WM J]a OTKaXe CKIIFOYBAHETO Ha HOB MPU CICTHUTE 00CTOSTENCTBA!

14.3.1. KpaiiuusT mnosns3Baren He € MOracuil 3aJb/DKEHHUsATa CHU 3a IUIAalllaHe KbM
OIIEPATOPA B cpok oT 3 (Tpu) Mecela ciie/l HACThIIBAaHETO Ha MaJeXa UM,
14.3.2. IIpU HEpEerJIaMeHTHUpaHa TexHu4Yecka Hameca oT KpailHusa nosssBaren B

npegocraBeHoro My OOopyaBaHe, KakTO M B Ciiydail Ha u3noyizBaHe Ha OOOpYIBaHETO HIIU
Mpexkata wiau VYciyrara 3a HE3aKOHHM WJIM HepaspelmeHd oT Te3n OOmu ycnoBus u
WnauBuyanHus A0roBop Leiny,

14.3.3. KpaliHuAT mos3BaTesl HE € Bb3CTAaHOBHJI B CPOK CTOMHOCTTAa Ha JIMIICBALIO WU
YMUIIUIEHO TIoBpeneHo/yHuIoxeno Ooopynsane — coocrsenoct OITIEPATOPA, xoeTo My e 6uino
IIPEIOCTABEHO 3a MOJI3BAHE;

14.3.4. KpaiiHuAT NoJ3BaTeN € IPEXBBPIINI WU IPEOTCTHIINI 32 II0JI3BaHE HA TPETO JIMILIE
npenoctaeHo My OOopynsane, cobctBeHocT Ha OIIEPATOPA, 6e3 H3pUYHOTO NHCMEHO
ChIJIacHe Ha ChIIUS;

14.3.5. KpallHMAT ION3BATell € U3BBPLIMII WIK € JOIYCHAI U3BBPIIBAHETO HA JECHUCTBUA,
nosenu 10 poctsn 1o yeayrure Ha OIIEPATOPA ot crpana Ha nune, koero He € [loTpeburen;

14.3.6. KpaliHUAT moJ3BaTeNl € MOBPEAWJI YMMILIECHO WM € Ch3Jal MPEANOCTABKH 3a
noBpexaane Ha Enexrponnara ceoommrenna mpexa Ha OIIEPATOPA, unu gact ot Hes;

14.3.7. KpaliHusAT mosi3BaTesl € M3BbPUIMJI YMHUIUIEHO IEWCTBMS, KOMUTO Ca JOBEIH [0
BJIOILIIABAaHE HAa KAYECTBOTO MJIM J10 IpekbecBaHe Ha npenocraBiHute oT OIIEPATOPA ycnyru ninmn
4acT OT THX;
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14.3.8. (HoBa B cuna ot 30.05.2021r.) KpaiiHusaT non3Baren € moy4us Wi € HanpaBuil
orut na nosydn oT OIIEPATOPA wmm u3non3sa Ycnyrara wim O0opyaBaHe 4pe3 HE3aKOHHHU
CpEICTBa;

14.3.9. (noBa B cwia ot 30.05.2021r.) npu cucTeMHO HapylleHHe Ha HacTosuTe O0mu
ycioBusi OT cTpaHa Ha KpailHus mnon3BaTen, BBIPEKH H3PUYHOTO MY YBEAOMSIBAHE OT
OIIEPATOPA. CucremMHO Hapyl€HHE [0 CMHUCBJIAa HA MPEIXOJHOTO H3PEUEHUE O3HA4aBa
HapylLIeHHEe Ha 3aJbJDKeHHe 1o Te3u OO ycnoBus uiM no Jlorosopa 3a yciyru, 10IycHaTo TpU
WJTY TIOBEYE ITBTH B MPOABIKEHUE Ha | (e1Ha) roIuHa.

14.3.10. (noBa B cuma ot 30.05.2021r.) xoraro ca HajJHIle IOCTaTbYHO OCHOBAHUS Ja ce
cunta, ye Kpalinus moms3Baten B HapymieHue Ha T. 16.11 ot Tesu OOmM ycrnoBusi M3MOJ3BA
VYcnyrara ¢ nien peaiu3upane Ha rmedanoa 3a cede CH U/WiTu 3a TPETH JTuIia 0e3 U3PUYHOTO MTUCMEHO
ceraacue Ha OIIEPATOPA;

14.3.11. (noBa B cuia ot 30.05.2021r.) B cirywaute 1o T. 21.26 ot Te3u OOmuM yCcIoBusI.

14.3.12. (HoBa B cmia ot 30.05.2021r.) B ocTaHanmuTe Cilydau, IOCOYCHH B Te3u OOmm
YCIIOBUSL.

14.4.a. (HoBa B cuna ot 30.05.2021r.) OIIEPATOPDBT uma npaBo ga npekpaTtv eIHOCTpaHHO ¢ 1
(emHO) MeceyHO NHUCMEHO Tnpeau3Bectue MHauMBHIyalHus IOTOBOp NpHU NpeKpaTsBaHE Ha
MPEIOCTaBsIHETO HA IsUlata YcCiayra WM Ha 4YacT OT YCIyruTe, BKIIOUYEHH B oOxBaTa U B
CBHOTBETCTBHUE C THPTOBCKATa MOJUTHKA Ha IPYKECTBOTO.

14.4. 'nnuBuayanHusT noroop 3a [lakeTHa ycinyra Moxe Ja Ob/ie IpeKpaTeH YacTUYHO OT BCSKa
OT CTpaHMTE, IO OTHOILICHHUE Ha €JHA UJIH ITOBEYE OT MPEAOCTaBIHUTE C HErO YCIYyTH, KaTo B TO3U
Cllydyail CpOYHHUST JOTOBOp IpPEeMHWHABAa AaBTOMAaTHYHO B OE3CpOUYEH IO OTHOIICHHE Ha
ycilyrata/ute/, 4MeTo MmpeaocTaBsiHe He € MpekpareHo, a KpaliHus mon3Baren 3arjaia criopen
JecTBalusl KbM TO3M MOMEHT TapudeH IUlaH Ha BCsAKa HHAWBHIyallHA YCIyra, 3a KOSTO
JOTOBOPBT HE € MPEKpaTEeH.

15. (u3m. B cuita ot 30.05.2021r.) HeycBoenute napudnu cpenctsa ot JIndHata cMeTKa ce BpbIaT
Ha Kpaiinusa mon3Baren, He3abaBHO clel HpekparsBaHeTo Ha MHmuBuayamHus norosop. B
ciyyauTe, koraro € npenoctaBeHa Kapra 3a nocten o yeiayrute Ha OIIEPATOPA, chiiara ce
JIeaKTUBUPA OT HEr0 B paMKHUTE Ha 5 (IeT) pabOTHU AHM OT MpeKpaTsBaHeTo Ha MHIuBUyaTHUsS
JIOTOBODP.

PA3JIEJ V
IIpasa na OIIEPATOPA. Orpannyenusi Ha otropopHocTtTa HAa OIIEPATOPA

16. (m3m. B cuta ot 30.05.2021r.) OIIEPATOPBT nma mpaso:
16.1 na mnpenocraBs Ha cBouTe KpaiiHum mnomsBarenn upe3 Mpexute cu  EnekTtpoHHHTE
CHOOIIUTENHU YCIYTH MO T. 7, cboOpa3HO HactosammTe OOIM yCIOBUS U YCIOBUSTA Ha
ckiroueHnTe WHauBHIyallHM JOTOBOPH, KakTO M Ja noinydaBa oT KpailHuTe mnoa3Batenu
ChOTBETHUTE IBJKUMU CYMH 32 MPEJOCTABEHUTE OT HETO YCIYT'H, B CPOKOBETE, ONPEACIECHU B
Paznen XVI;
16.2 na naBa MO JIOCTBIICH, siceH M pazOupaeMm oT KpailHuTe moi3BaTeny HauWH, MHUCMEHH MU
ayJMOBU3yaJIHU yKa3aHWsS M HMHCTPYKUMH 32 MpaBUIHA ynoTrpeba Ha MPEAOCTaBEHOTO UM
Ob6opynBane u Kpaitaure ycTpoiicTsa;
16.3 ma mponaBa, IPENOCTaBs 3a IIOJ3BAHE M M3BBHPIIBA, WM OpraHU3Mpa U3BBLPIIBAHETO HA
rapaHllMOHHA ¥ U3BBbHIAPAHIIMOHHA NOPHKKA Ha KpalilHUTE yCTpONCTBA CHITIACHO, HACTOSLIUTE
OO0mm ycaoBus U JEHCTBAIIIOTO 3aKOHOIATEIICTBO;
16.4 na mpekpatrsABa MpeaocTaBIHETO Ha Ycimyrute Ha KpaeH mon3BaTen nmpu HeIJlalaHe Ha
OBJDKAMHA OT HEro CyMHM B Cpoka mo T. 49.a wiM npu HapylleHHe OT CTpaHa Ha ChIIUS, Ha
3aIbJDKeHusITa My 1o T. 21, Pazmen 1X;
16.5 na mosy4aBa yroBOpeHHUTE B MIHIMBUAyalTHUs IOTOBOP HEYCTOMKHM M 00e3lIeTeHus, pecil.,
npeasuaeHuTe B Te3n OOIM yCIIOBHs, NMPH HEM3MbJIHEHHWE Ha 3aab/DKeHusATa Ha KpaitHus
IIOJI3BATEl,
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16.7. 1a mMpeKbCcBa BPEMEHHO U 0€3 CaHKIMM MPEIOCTABIHETO Ha Y CIYTHTE CH, IIPU U3BBPILIBAHE
Ha 33JbJDKUTEIHU NMPOPUIAKTUKY, IUIAHOBU PEMOHTH WJIM JIEHHOCTH, CBBbpP3aHHU C OOHOBSIBAaHE
W/WIK pasmMpeHne Ha MpexuTe, Kato yBenoMsiBa KpaiiHuTe mos3Barenu 3a NpUYMHATA H
MIPOTHO3HUS CPOK HA MPEKBCBAHETO, 10 MOAXOMAL] U JOCTHIIEH 3a TAX HAUMH, BKIIFOUUTEIHO I10
€JIEKTPOHEH HAaYMH UJIU ayJJ0 BU3YaJHO MOHE 72 (ceneMeceT U [Ba) yaca NpeABapUTEIHO;
16.8. 1a MpeKbCBa BPEMEHHO U 0e3 CAaHKIUU MPEIOCTaBSIHETO Ha YCIYTUTe CU, IIPH OTCTPAHSIBAHE
Ha aBapuy WJIM BHE3alHU MOBpeau mo MpekaTa, 3a MepHuoj He MOo-IbJIbI OT 48 (deTupuiecer u
oceM) yaca, KaTo MPU Bb3MOKHOCT yBeoMsiBa KpaltHuTe mon3Barenu 3a MpuYMHATA U IPOTHO3HUS
CPOK Ha IIPEKBCBAHETO IO MOAXOJALI U JOCTBIIEH 3a TAX HAYMH, BKIIOUUTEIIHO IO €IEKTPOHEH
Ha4YuH WJIM ayJI10 BU3YaJHO;
16.9. B cayuaii ye KpaiiHusaT mon3Baren e 3asBWJI IOJ3BaHE Ha ycimyrute mo 1. 7.1 u 7.2,
OIIEPATOPDBT wunu onpaBOMOIIEHH OT HEro JIMIIAa WMaT MPaBO Ja IOJydaBaT JOCTBI 10
noMenieHuss Ha KpaliHus mos3BaTel ¢ 1en u3rpaxiaaHe, MMoJIbpKaHe, HaCTPOWKa U PEMOHT Ha
ChOpBXKEHUATA OT Mpexkara, KakTo U 3a LEIUTE Ha OTCTpaHsBaHE Ha Bb3HUKHAIN MOBPEIN WIIH
BJIOIIIEHO Ka4€CTBO HA MOJ3BaHE Ha Yciyrara B IIpeJIBapUTENHO YTOUHEHO ¢ KpaliHus noa3Baren
BpeMe. B crnyuait ye KpailHuAT mos3BaTen HE OCUTYpH HEOOXOIWMHUS JOCTBIT CIIe]] OTIPABEHO
uckane ot ctpaHa Ha OIIEPATOPA, nmociaegHuaT HE HOCH OTTOBOPHOCT 3a HEHAJWYUETO Ha
VYcnyrara uim BIOIIEHOTO W Ka4eCTBO;
16.10 na oTkaxe moctbll 70 Mpexara Ha Kpalinus nonsBaren, KOWTO UMa HEYPEIEHU U3UCKYEMU
3aJIBJDKEHUS] 11O JIPYT JOrOBOP C HEro, KAKTO U B ClIy4aill Ha HENpPEIOCTaBsSHE Ha H3HCKYEMHU
JIOKYMEHTH 3a CKJIFOUYBAaHE Ha J0rOBOD;
16.11 ga orpaHM4YM JOCTHIIA JO YacT WJIH J0 BCUYKH OT NPEAOCTABEHUTE CU Y CIYTH, WU Jia
MIPEKpaTH €AHOCTpaHHO VHIMBHUIyaTHUS TOTOBOP B CiIydaii, 4e MMa JOCTaThbYHO OCHOBAHHUSA Ja
cmsta, ye KpallHuMs mons3Baren NpenpoiaBa WM MNPEIOCTaBs Ha TPETH JIMLA YCIyTHM Ha
OITIEPATOPA, c uen peanusupaHe Ha redyanda 3a cede CH W/HWIK 3a TPETH JHIa 0€3 U3PUIHOTO
nucMmeno ceritacue Ha OITIEPATOPA;
16.12 mpu HEOOXOJMMOCT, CBbp3aHa C OTOpaHaTa M CUTYPHOCTTa Ha CTpaHaTa, KakTo U IpH
6encreus u aBapuu, OIIEPATOPBT nma npaBo aa BbBexk/1a €THOCTPAaHHO IPOMEHHU B YCIOBUSATA
3a npenocrassiHe Ha Y cnyru Ha KpalinuTe nonsBarenu, 6e3 1a HOCH OTTOBOPHOCT 3a TOBA;
16.13 (otMm. B cuia ot 30.05.2021r.);
16.14 OIIEPATOPDBT moxke na ymrbIHOMOIIIaBa TPETH JIUIA C TIPaBa, /1a CKII0YBAT OT HETOBO UMeE
JIOTOBOPH C JIMIIA, XKeNaelu Ja craHaT Kpaiinu mon3Barenu Ha Y CIIyrure My W/WiH J1a CbOUpar oT
HEroBO MME B3eMaHusATa My KbM KpailHuTE Moi3BaTeny Mo CKIOUEHUTE C TIX JOTOBOPH, KaTo 3a
Ta3u 1eJ MMa NpaBO Ja UM MNPENOCTaBs JUYHU JaHHU MPU YCIOBHUSATA Ha JEHCTBAILOTO
3aKOHOJATENCTBO;
16.15 OIIEPATOPDT uma npaBo Ja OCHILIECTBSABA WM M3IPAalla MOBUKBAHUS, ChOOLIEHUS WU
€JIEKTPOHHA IOIIA ChC WK 0e3 YOBeIIka HaMeca 3a [EeNINTEe Ha JUPEKTHHSI MApKETUHT U peKiIama,
B TOBA YUCJIO MOBUKBAaHUS U CHOOIIEHMSI, CBP3aHU C YYaCTHETO B KaMIIaHUM WJIM JIEHHOCTH Ha
TPETH CTPaHH, CaMo MIPH MPEABAPUTEIHO MOTyUeHO chriiacue Ha Kpaitnus nonzearen. CbpriacueTo
Ha Kpaiiaus nonsBaten Moxe aa 0b1¢e orreryieHo 1o Besiko Bpeme. OITEPATOPBT uma npaso na
yI'bJIHOMOIIAaBa TPETH JIUIIA, KOUTO JIa OChILIECTBABAT MOBUKBAHUS, J1a U3MPAIaT ChOOIIEHUS WU
eJIeKTpOHHA no1ia Ha KpalinuTte non3BaTenu, 3a HeIUTe Ha AUPEKTHHUS MAPKETHHT WM 3a peKiama
Ha ycimyru Ha OIIEPATOPA. 3a uenute Ha npeaxonHoto uspeuenue OIIEPATOPDBT uma npaso
Jla IPeI0CTaBsl Ha yI'bJIHOMOIIEHOTO JIMIIE IMYHU JaHHU Ha KpaiiHuTe noa3Barenu npy yciaoBUsTa
Ha JIeWCTBAIIOTO 3aKOHOJATENCTRO;
16.15.a. (HoBa B cuia ot 30.05.2021r.) OIIEPATOPBHT mosxe na u3nosi3Ba JaHHUTE, O€3 HATHINE
Ha MpeABapuTeNHO cbrilacue Ha KpailHus mosa3BaTes, NMOJYyYeHU IPHU ThPrOBCKa CHAEIKA, 4pe3
KOUTO MOXe Jia ObJie ochlIecTBEH KOHTAKT ¢ KpaiiHus mon3Barern, 3a u3mpaliiaHe Ha ChoOILeHHE
32 MapKETUHT U peKJiaMa Ha CBOM COOCTBEHU CXOJHU MPOAYKTH WU YCIyI'H, KaTO B TO3H CIyyaii
Ha Kpaiinus nonssaren ce 1aBa Bb3MOXKHOCT O€3BB3ME3IHO U I10 JIECEH HAYMH:
a) J1a U3pa3siBa HECHIJIACKE B MOMEHTA Ha CKJIIOYBAHE Ha CJeJIKaTa WK
0) Ia u3pa3u HechIylacue ¢ OBJACIIO MOoJydaBaHE Ha MOJOOHU CHOOIIEHHUS, KOTaTO TOBAa HE €
HampaBeHO B MOMEHTA Ha CKJIFOUBAHE Ha CJEJIKaTa.
16.15.6. (moBa B cuna ot 30.05.2021r.) OIIEPATOPDBT uma npaBo 1a ciupa mpeaocTaBsiHETO Ha
Vcenyrara Ha KpaeH monsBaten B cilydail, 4e ChUIMAT HapyllaBa CBOU 3aJbJKEHUS, CBBP3aHU C
MOJI3BAHETO W/WIIM 3alllalllaHeTO Ha YciayraTra, KaTo MpPeJOCTaBsSHETO W ce BH30OHOBSIBA Cliel
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OTCTpaHsBaHE Ha HAPYIICHHETO, a B CJIy4ail, 4Ye HapylmIeHHeTOo He OBJe OTCTPaHEHO
OIIEPATOPBT uma npaso na npexkparu Uaausunyannus norosop. [peannarenure ot Kpaiitnure
MOJI3BATENIM TAKCH, OTHACSIIM Ce 3a MepHoJia Ha CIHMpaHe Ha MPEIOCTaBSIHETO Ha YcCiyrara, He
MO/IJIEKAT Ha Bb3CTAHOBSIBAHE.

16.15.8. (HoBa B cuiia ot 30.05.2021r.) Ilpum 3a6aBa Ha KpaeH momn3Baren, cBbp3aHa ChC 3aruianiaHe
Ha npmkuma 1eHa, OIIEPATOPDBHT uma npaBo 1a U3UCKBa 3arjlaliaHe Ha IbhKUMaTa cyma 3ae/IHO
ChC 3aKOHHATa JTUXBa OT JeHs Ha 3a0aBaTa, KaKTO M Pa3XOAWUTE, CBHP3aHU C YBEIOMsIBaHE U
chOupane Ha AbDKUMUTE 0T KpaliHust mon3Baren cyMu.

16.15.r. (HoBa B cuna ot 30.05.2021r.) OIIEPATOPDBT moxe na mpuiiara MEpKH 3a YIIpaBJICHUE
Ha Tpaduka HAa JaHHW, OCHOBAaHM HAa OOCKTHBHO pAa3IMYHATE TEXHUYCCKU HW3WUCKBAHHS 3a
OTJICITHATE KaTeropuu Tpaduk. Mepku 3a ympaBJICHHETO Ha Tpaduka MoraT Jia ce Ipujiarar u B
CIIETHUTE CIy4yau, a UMEHHO:

16.15.r.1. u3npIHEHNE HA HOPMATUBHH aKTOBE, AKTOBE HA IbP>KaBHU OpPraHu, ChICOHH OpPraHu U
JIpyTH MyOITUYHHU OpPTaHH, KAKTO U Cla3BaHe Ha MEPKU, IPEIBUICHH ChC 3aKOH;

16.15.r.2. C 1IeJl 3ala3BaHe CUTYpHOCTTa M 1iesiocTTa Ha Mpexkata, Kpalinute ycrpolictBa u
MIPEIOCTABSIHUTE yCIYTH;

16.15.r.3. 3a mpenoTBpaTsABaHE Ha MPEACTOSIIO MpeToBapBaHe Ha Mpexara, 3a J1a ce CMEKYH
BB3JICHCTBUETO OT IpeTOBapBaHe Ha Mpekara U KOTaTo TOBa IIPETOBAPBAHE € BPEMEHHO HITU TIPH
M3KJIIOUUTETHH 00cTosTeNncTBa. B Te3u cimyyau gocThnsT Ha rpynu KpaitHu non3sarenu Moxe 1a
ObJle KpAaTKOBPEMEHHO OTpaHHYeH W/WIM 3aTpyJHEH [0 OTHaJaHe Ha HeoOXOAUMOCTTA.
ExBuBaneHTHUTE Kareropuu Tpaduk Ha JaHHU B MIOCOYCHUTE CIIy4Yau C€ TPETUPAT €AHAKBO.

[Ipeanpuernte MepkH 3a ymnpaBieHHE Ha Tpaduka MOXe Ja 3acerHaT HEMPUKOCHOBEHOCTTa Ha
JUYHUSA JKUBOT W 3allUTaTa Ha JIMYHUTE JaHHM Ha KpaliHute mnonsBarenu cbo0pa3HO
MPHJIOKUMOTO 3aKOHOAATEJICTBO.

16.16. (u3m. B cmma ot 30.05.2021r.) OIIEPATOPBHT He HOCH OTrOBOPHOCT 3a MPABUIHOTO
(GyHKIIMOHMpaHE Ha MPUIIOKEHUATA, KOUTO KpailHUAT mos3BaTelN U3Mnoi3Ba;

16.17. (u3m. B cuna ot 30.05.2021r.) OIIEPATOPBT He HOCH OTIOBOPHOCT 3a MPEKbCBAHE UIIH
BJIOIIaBaHE HAa KAYECTBOTO HA Yciyrara B CllydyauTe, KOrato Te3u 0OCTOSTEICTBA HE ce AbJIKAT Ha
HErOBO BHMHOBHO IOBE/IEHHE, KAKTO M MPU HACTBIIBAaHE HA CHOMTHUS OT HEMPEOAOJIMMa CHJIa IO
cmuchbia Ha wi. 306, an. 2 ot TeproBckus 3aKoH.

16.18. OIIEPATOPDBT He HOCH OTTOBOPHOCT 3a HauMHa Ha Toi3BaHe oT KpaitHus mon3Baren Ha
Mpexara u/unu O60pynBaHETO, U3BBbH yroBopeHoto B OO0murte ycnoBus u MHmuBuayamHUs
JIOTOBOP U 32 BCUUKH MOCJIEJCTBUS OT TOBA;

16.19. (u3m. B cuma ot 30.05.2021r.) OIIEPATOPDHT He HOCH OTTOBOPHOCT 3a Bpeau, IPUUUHEHU
oT uHctanupanu KpaifHu yctpoiictBa u/uim obopyzaBaHe oT KpaifHus mosi3Baren, KOUTO ca
MPUYUHUIIN PEKHCBAHE B MPEAOCTaBIHUTE Y CIYTH WM IOBpean B MpeskaTta, WU BJIOIIaBaHE Ha
Ka4yeCTBOTO Ha Y CIIYTHTE;

16.20. (u3m. B cuna ot 30.05.2021r.) OTIEPATOPBT He HOCH OTTOBOPHOCT B CIIy4anuTe, B KOUTO
TPETH JIMIIA ca Y3HAIM WHIUBUAyalTHATa IMapoja 3a Moji3BaHe Ha yciyra ot KpaitHus momssaren,
0e3 orjea Ha NpUYMHATA W HAYMHA Ha Y3HABAHETO W, BKJIIOYMTETHO M B CIlydauTe Ha
HEMpaBOMEPHH JIEHCTBUS OT CTpaHa Ha TPETH JIMIIA, 3acTpalllaBalli CUTYPHOCTTA Ha YCTPOICTBa,
MpEXH, 3allUCU WM cbxpaHaBaHa oT KpaiiHus monsBaten uH(OpManus B €IEKTPOHEH BHJI
(me#ictBus, mo3Hatu kato “cracking” wmum "hacking"), mokonkoro He € mpeaBUACHO APYro B
JEWCTBAIIOTO 3aKOHO/IaTEINICTBO;

16.21. (u3m. B cmia ot 30.05.2021r.) OIIEPATOPBT He HOCH OTTOBOPHOCT 3a TIPEIOCTABSIHUTE
yciyryd no Touku 7.1 u 7.2 ot Tte3u OOmum ycnoBus B ciaydyauTe, korato KpaliHusT monsBaTen
MOJI3Ba WJIM C€ OIMTBA Jia TOJ3Ba YCIYTHTE Ha ajpec, pa3lindeH OT ajpeca, Ha KOHTO ca
WHCTaIUpaHy, chriacHo MHAMBUIyaTHUS TOTOBOD;

16.22. (u3m. B cuna ot 30.05.20211.) OTIEPATOPBT He HOCH OTTOBOPHOCT 33 MPUIMHEHHU BPEIH
WM TIPOMYCHATH TOJI3M, KOTaTo HACTHIIBAHETO UM € BCIEACTBHE HAa HEHM3MBJIHEHHWE WM Ha
HETOYHO M3MbJIHeHue oT KpaifHus mossBaren Ha HETOBO 3aKOHHO WJIM JIOTOBOPHO 33IbJKEHUE;
16.23. OIIEPATOPDHT He HOCHM OTrOBOPHOCT 3a NMPUYMHEHU BPEIM WM TPOIYCHATH MOJI3H,
KOTaTO HACTBIIBAHETO MM € B pe3yJTaT Ha YMHIUICHW WIM HENPeINa3vBU JCWCTBUS WIH
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Oe3neiicTBUA Ha TPETO JIMIE, BOACHIM A0 MNPEKbCBAaHE WIIM BIOIIABAaHE HA KAueCTBOTO Ha
MPEOCTaBsIHATA YCIIyTa, KaKTO U 110 IIPUYHHA, KOSTO HE MOKE /1a My ObJic BMEHEHA BHB BUHA,
16.24. (m3m. B cmma ot 30.05.2021r.) OIIEPATOPBT He HOCH OTrOBOPHOCT 3a NMPETECHIMH Ha
TpeTH Juia cpenty KpaifHus moia3BaTen BbB Bph3Ka MM TI0 TIOBOJI TIOJI3BAHUTE YCIYTH,

16.25. (u3m. B crita ot 30.05.2021r.) OITIEPATOPDBHT He HOCH OTTOBOPHOCT 3a JIMIICAa HA YMEHUS
oT crpaHa Ha KpaifHus mos3Baren na m3noisi3Ba yciyrata mo T. 7.3, Korato s IoJi3Ba B 4yXJa
Mpexa.

16.25.a. (HoBa B cuia ot 30.05.2021r.) Ilon3Banero Ha ycimyrute mo T. 7.1.2 u 7.3 morat na
3aTpyAHAT JocTblia Ha KpaiiHus mons3Baten 1O HMHTEpPHET upe3 (UKCHUpaHaTa Mpexa Ha
OIIEPATOPA wnnu upe3 dyxaara Mpeka, B CIydyauTe, KOraTo ce M3I0JI3Ba TakaBa. B ciayyas no
npenxogHoto uzpeueHue OIIEPATOPBT He HOocH OTTOBOPHOCT 3a BJIMSHUETO HA YCIYTUTE IO T.
7.1.2 m 7.3 BbpXy Ka4ecTBOTO Ha (PUKCUPAHUS UHTEPHET.

16.26. (m3m. B cuma ot 30.05.2021r.) OIIEPATOPDBT HOCH OTTOBOPHOCT 3a KadecTBOTO Ha
VYcemyrata, Koraro npuYMHaTa 3a BIIOIIABAHE € MOPaJd HErOBO BHHOBHO IOBEACHUE WIM €
MOPOJIEHO OT IMPOOIEM B COOCTBEHATa My MpEXa.

16.27. (ot™. B cuna ot 30.05.2021r1.);

16.28. (ot™m. B cuna ot 30.05.20211.);

16.29. (oM. B cuna ot 30.05.2021r.);

16.29.a. (noBa B cuna ot 30.05.2021r.) OIIEPATOPBT He HOCH OTTOBOPHOCT 3a MPETEHLIUU Ha
TPETH JIUIIa BB BPB3Ka ChC CHIABPKAHUETO, 10 KOETO CE MPEI0CTaBs AOCTHII Upe3 Y cayrara;
16.29.6. (voBa B cuna ot 30.05.2021r.) OIIEPATOPBT He HOCH OTTOBOPHOCT 32 M3Pa3XO0IBAHHMS
ot Kpaiinus nos3BaTen MHTEpHET Tpauk B cilydaid, ye yciayraTta mo T. 7.3 ce mois3Ba B Uykia
Mpexa. B Te3u cmyuanm Ha KpaliHus mosi3BaTen Morar Ja ce HAduCIsABaT TaKCH ABJDKAMH Ha
OTIepPaTOPUTE HA EIIEKTPOHHH CHOOIIMTETHN MITEKH, U3MOJI3BaHU 32 IOCTBII 10 yCIYTUTE 1O T. 7.3.
16.30. (u3m. B cumia ot 30.05.2021r.) OIIEPATOPDBT mma mpaBo ma u3MepBa U yIpaBisiBa
Tpauka Ha JaHHU B Mpexara c 1eJ IOCTUraHe Ha MO-HAaJEX/JIHU U MO-KayeCTBEHH YCIyTH 3a
Kpaiinure nonsBarenu, 6e3 J1a HapyllaBa CUTYpPHOCTTa Ha €JIEKTPOHHUTE ChOOIIeHUs U 0e3 Ja
BJIOIIAaBA KAYECTBOTO HA MPEAOCTABEHUTE Y CIYTH.

16.31. (u3m. B cuma ot 30.05.2021r.) OIIEPATOPDBT cu 3ana3Ba mpaBOTO 1a MPOMEHS
ChIBbPKAHUETO Ha MpeAjaraH OT Hero TEIEBU3MOHEH IIJIaH, KaTo MPH OTHaJaHe Ha TeIeBU3NOHHA
nporpama OT CHHChKa C TapaHTHUPAHU TEJIEBHU3MOHHHU MPOTPAMH, BKIIOUEHH B TEJIEBU3HOHHUSA
TUIaH, yBegoMsiBa 3a ToBa Kpaitnute momsBarenu, 30 (Tpuaecer) AHU mpeABapuUTeNHO. B ciydaii,
4ye He pasrosiara ¢ mHpopManus 3a OTIAJaHeTO Ha Mporpamara B CpokKa IO TPEIXOIHOTO
n3peueHre OnepaTopbT yBenomsiBa KpaliHus mosBaren 3a oTIagaHeTo Ha Iporpamara B CPOK 10
30 gHM clej MOJydYaBaHETO WM Y3HAaBAaHETO Ha ChOoTBeTHaTta mMH(popmarusa. B To3u ciydait
Kpaifuure mnos3Barenu, KOUTO HE ca CbIVIACHU C IpOMsSHAaTa HMMaT IPaBO JAa MPEKpaTsT
WnanBuyanHuTe CH JOTOBOPH, IO OTHOIIEHUE Ha IPEAOCTaBsiHaTa UM ycayrano 1. 7.1 u 7.3, npu
yCIIOBUSTA U 110 pena Ha T. 14.2.

16.32. (u3m. B cuiia ot 30.05.20211.) OIIEPATOPBT nma mpaBo 1a npexBbpiist /rieanpa/ cCBOOOHO
U 3ajlara B T0J3a Ha TPETH JIMIAa B3EMaHMATa CM KbM cBouTe KpaliHu Mon3Barend, KIUEHTU U
KOHTpareHTH, KakTo M Jia Bb3Jlara Ha TPETH JIMIA ChbOMpaHe HAa U3UCKYEMHUTE CU B3EMaHUS KbM
CBIIUTE.

16.33. (ot™. B cuna ot 30.05.2021r.)

PA3JIEJI VI
3agpkenns Ha OITIEPATOPA

17. OIIEPATOPDBT ce 3agbiixkaBa:
17.1 na usrpaxna, nmoaxbp’a M pa3sBuBa Mpexure cH, B CbOTBETCTBUE C DPA3MOpEeNIOUTE Ha
NeMCTBAIIOTO 3aKOHO/IATENICTBO U MPUETUTE 3a npuiaraHe B PenyOnuka bbarapust cranaapT B
o0racTTa Ha eJIeKTPOHHUTE ChOOILIEHNS, IPU CIIa3BaHE Ha ITpaBUIIaTa U M3UCKBAaHUATA 32 KaUeCTBO,
0€30I1acCHOCT U CUTYPHOCT Ha yCIIyTUTE, KaTO BbB Bph3Ka C TOBA CE 3abJIKaBa!
17.1.1 na M3MOJ3Ba CaMO YCTPOMCTBA C OLIEHEHO ChOTBETCTBHE M IIyCHATH Ha Ia3apa,
CBIJIACHO ACHCTBALIUTE HOPMAaTUBHU aKTOBE;
17.1.2 na u3noj3Ba YCTPOMCTBA camMO IO NPEJHA3HAYEHHWE U HA4YMH, ONPEIEIIEHU OT
IIPOU3BOJUTEINS U OTPA3EHU IIPU PETUCTPALIUATA;
17.1.3 1a ¥3n0J13Ba CaMO TEXHUYECKHU U3NPABHU YCTPOMCTBA;
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17.1.4 na He U3MEHS TEXHUYECKUTE XapaKTEPUCTUKU Ha U3I0JI3BaHUTE YCTPOMCTBA;
17.1.5 na msrpaxna, nojabpka U eKkcrioarupa MpeXuTe U TEXHUYECKH CHUCTEMHM, upe3

KOUTO NpeNocTaBs YCIyruTe, O HauWH, KOWTO HE Cb3/1aBa, KakBaTo M Ja € ONacHOCT 3a

[Torpeburenure U TpeTUTE JINLA,
17.2 (m3m. B cuma ot 30.05.2021r.) ma ocurypsiBa KadecTBeHa YCIyra W HEMPEKbCHATO M
HaJIeKIHO (DYHKIIMOHUpaHe Ha Mpexute cu - 24 (1BajeceT W YeTUPH) Yaca B JCHOHOIIMETO, 7
(cemem) OHHM B cenMuUIlaTa B 30HUTE Ha MpeNOCTaBsiHE Ha Yciyrara/ure, OCBEH B CIydauTe Ha
BB3HHMKBAHE Ha HEMPEOJ0IMa Crjla U B CIy4yauTe, IpeaBuaeHu B Te3u OO1u ycaoBus;
17.3 (u3Mm. B cuna ot 30.05.2021r.) na mpenoctaBs yciyrute cu Ha KpaliHuTe monsBartenu, npu
YCIIOBUSATA Ha MPO3PAvYHOCT M PAaBHOIIOCTABEHOCT, ChOOPA3HO BUA HA M3MOI3BaHATA TEXHOIOTH
u obema Ha TpaduKa, CBHITIACHO YCJIOBHSTA HAa CKIIOYCHHUTE WHIWBUIyaTHH JOTOBOPH U
pasnopendure Ha HacTosmuTe OOIIN yCIOBHUS;
17.4 (u3m. B cuna ot 30.05.2021r.) na He ch3aaBa npeauMcTBa 3a otaenHu KpaiiHu nonsBarenu
WJIM TPYIIU OT TSX, [0 OTHOILLIEHHE Ha €]HA U ChIlla yCIyTa;
17.5 (u3m. B cuna ot 30.05.2021r.) na yBegomsBa Kpalinute mon3BaTenu dpe3 MmyOJMKyBaHE Ha
nH(popmalysg Ha eJIeKTpPOHHATa CH CTPAaHUIIA B MHTEPHET, 3a BCAKO MPEACTOSIIO WU IIIAHUPAHO
MpEeKbCBaHEe Ha IMPEIOCTaBsHA YCIIyra, WIM OYaKBAaHO BIIOIIaBaHE HA HEMHOTO KAayecTBO, KaToO
MocoYyBa IMpPHYMHATA 3a TOBAa, KAKTO M MPOrHO3MpaHaTa OT HEro NPOABDKUTENHOCT Ha
MPEKHCBAHETO WM BIIOIIABAHETO, Hall- Malko 72 (ceaeMaeceT | JIBa) 4aca MpelBapuTeIHO;
17.6 (u3m. B cuna ot 30.05.2021r.) npeaBaputenHo na yBenomsBa KpaifHure monsBarenu npu
HCKaHE Ha JIOCTBII 10 TEXHU TOMELIECHUS;
17.7 (m3Mm. B cuia ot 30.05.2021r.) na masu 1sara nHGOpMAIKs, OTHACSIIA CE 10 CMETKUTE Ha
KpaiinuTe nonsparenu, B NpOAbIKEHUE HA €1HA FOJMHA OT U3aBaHETO UM M Ja UM IPEIOCTaBs
pasrneyarka OT T€3U CMETKH, IPU TAXHO MHCMEHO HCKAHE;
17.8 (u3Mm. B cmita ot 30.05.2021r.) na He pa3kpuBa 0e3 TIXHOTO chriiacue HHpopMalus, OTHacsAIa
ce 1o Kpaitnure nomnsBarenu, TAXHaTa akTUBHOCT U YCIYTUTe, KOUTO MOJI3BAT, OCBEH B CIIyYauTe,
B kouto OIIEPATOPDBT e mnbxeH 1a mperocTaBy TakaBa HHGOPMAIIHSI IO CHUjlaTa Ha HOPMaTUBHO
M3HMCKBAHE WM IO MCKaHe/pa3nopek/iaHe Ha KOMIIETEHTEH OpTaH WM ChJ,
17.9 (u3m. B cuia ot 30.05.2021r.) na oTcTpaHsBa Bb3HUKHAIUTE OBpeIr B MpekuTe CH, BOJICIIH
70 BB3MPEISATCTBAHE WM OrpaHnuaBaHe Ha KpaliHuTe mon3Barenu Mpu MOTyYyaBaHETO Ha
YCIIyTUTE, B CPOK OT 3 (TpH) IHU, CIEA OCUTYpsIBaHE Ha JOCThI OT KpaliHus no3Bares, OCBEH ako
3a OTCTPAHSBAHETO UM € HEOOXOJMM TEXHOJIOTUYHO MO-IbIBI CpOoK. CPOKBT 3a OTCTpaHsIBaHE HA
MoBpeia 3amoyBa Aa tede oT MoMeHTa Ha yBegomsiBaneTo Ha OIIEPATOPA 3a B3HUKBaAHETO i
CbOTBETHO — OT MOMEHTAa Ha HEWHOTO YCTaHOBSIBAHE OT HETO;
17.9.a. (HoBa B cmima ot 30.05.2021r.) B ciy4aii Ha mpekbeBaHe Ha 00CTyKBaHETO OT Mpekara 3a
moBeue oT 72 (cemeMaeceT 1 IBa) yaca, ChrilacHo T. 17.5, mopaau aBapuiiHU pEMOHTH HJIH JIUIICA
Ha goctbl 10 Yciuyrute no npuunHu, 3a kouto OIIEPATOPDBT ortroaps, mocieaHus ce
3aabiDKaBa 1a Hamaiu ¢ 1/30 ot MeceuHara 1ieHa 3a BCeKu 24-4acoB MEpUO/l, OTYETEH OT MOMEHTA
Ha M3THYaHe Ha 72 (cememIeceT W JBa) 4acoBHs CPOK Mo T. 17.9 1o BB3CTaHOBSIBaHETO Ha
00CITyKBaHETO;
17.10 na OoTCTpaHsBa MOBPEAUTE, OBbJLDKAIIM CE€ HA BBHIIHM NPUYMHU U OpuUBexIa Mpexara B
CbCTOSHUE HAa HOpMaJiHa paboTa BbB Bb3MO>KHO Hall-KpaTbK TEXHOJIOIMYEH CPOK CJIE] OTIAAaHETO
Ha MPUYMHUTE 32 Bb3HUKBAHETO UM;
17.11 (u3Mm. B cuna ot 30.05.2021r.) ma omoBecTH ajapec (BKIIOUUTEITHO EJIEKTPOHEH aipec) W
TenedoH, Ha KOUTO Aa peructpupa cbooeHus ot Kpalinure nonsBaTtenu 3a Bb3HUKHAIN IOBPEH,
MPEeKbCBaHMS U APYry GOpMHU Ha HAPYILIEHO MOJIy4aBaHe Ha YCIYTUTE U BOAU PETUCTHP 3a TOBA MO
JlaTa v 4ac Ha YBEIOMSIBAHETO CH C MOCIEABAIIO OTOEA3BaHe HAa MPUYMHATA 32 Bb3HUKBAHETO U
BPEMETO, KOETO € OMII0 HEOOXOAUMO 32 OTCTPAHSIBAHETO;
17.12 (u3m. B cuna ot 30.05.2021r.) na yBenomsiBa BbB Bb3MOXKHO Hal-KpaThK cpok KpaitHure
MoJI3BaTeNn upe3 MyOnnKyBaHe Ha WHQpOpMAIUS Ha €JICKTPOHHATA CH CTpPaHHIA B MHTEPHET 3a
NPEACTOSAIM WM HACTBHIWIM OTPaHUYECHHUS B MPEIOCTAaBAHH OT HEro YCIYTd, HAJIO)KEHH OT
KOMIIETEHTHUTE OpraHu BbB Bpb3Ka C U3BBHPEAHMU CUTYyallUM WIA BbB Bpb3Ka C HAI[MOHAJIHATA
CUT'YPHOCT M OTOpaHaTa Ha CTpaHaTa;
17.12.a. (noBa B cuna ot 30.05.2021r.) OIIEPATOPDBT e nnbkeH na ocurypu NOJApPHKKaA Ha
npenocraBeHoTo Ha KpaitHus nomsBaten OOopyaBaHe W Ja OTCTpaHsIBa MOBPEIUTE MO HETO,
KOraTto T€ He ce€ ABbJDKAT Ha HeMpaBWJIHA yHnoTpeda WM 3JI0YMUIIUIEHU JIEHCTBHUS OT CTpaHa Ha
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Kpaiiaus nonssaren win tpetu imna. [loBpeaure ce oTcTpaHsaBar B Ha-KPaTKUs BB3MOKEH CPOK
OT MOMEHTA Ha MpeCTaBsHe Ha JOCThII 10 O00pyABaHETO.

17.13 na He mpenaBa 3a0myKIaBalld 3HANM W/WIM CUTHAIW 3a IOMOII, OEJCTBHE, aBapws,
3JIOMOJTyKa WK TPEBOTA;

17.14 na mpenocTaBs Upe3 OMOBECTEHUS CH TeJae(pOH, Ha HHTEPHET CTPAHUIIATA CH U B O(hHUCUTE CH
uHpopmanug 3a IEeHU WIM IEHOBU MAKeTH, KAKTO M 3a MPEIOCTAaBSIHUTE YCIYTH, 32 BCUUKHU
MPWIOKUMH Tapudu U TaKCH 3a MOJAPHKKA, 32 MpeAaraHuTe HAYMHU Ha IUIAlaHe U BCUYKHU
Pa3IMKHU B pa3X0aUTe, MPOU3THUYAIIN OT pa3IMYHUTE HAUMHU Ha TUTalaHe,

17.15 (u3m. B cuna ot 30.05.2021r.) ma pasriexaa u B3emMa CTAaHOBHINE MO MOJOH, >Kamou,
CUTHAMM U mpeiokeHus or KpaifHuTe mon3Barteay B €IHOMECEUYEH CpPOK OT JaTrara Ha
MOCTHIIBAHETO HM;

17.16 (u3m. B cuia ot 30.05.2021r.) 1a BOOM M ChXpaHsiBa PErUCThP HA MOCTBHIIUIUTE MOJOH,
KanOu, CUTHAIU U TpeyiokeHus or KpaliHuTe moj3BaTeNu, B KOMTO OTOENsI3Ba MPUUUHUATE 32
MOJABAaHETO WM, TSIXHATa OCHOBATEIHOCT W TPEANMPHETHTE OT HEroBa CTpaHa NEUCTBUS CIEl
pas3rIekaaHeTo UM, 32 CPOK OT 6 (LIecT) Mecella MpH Cra3BaHe Ha M3UCKBAHHUATA 3a 3allUTa Ha
JUYHUTE JaHHU;

17.17 parapaHTHpa CUTYPHOCTTA U IIEJI0OCTTA Ha €IEKTPOHHUTE CU CHOOIIUTETHH MPEXKH U YCIIYTH,
chriacHo n3uckBanusaTa Ha ['maBa XV, pasnen Il ot 3EC, kakTo u 3anmuraTa Ha JUYHUTE JaHHU
Ha [lorpeburenure;

17.18 (otM. B cuia ot 30.05.2021r.);

17.19 (ot™. B cuia ot 30.05.2021r.);

17.20 (ot™. B cuiia ot 30.05.2021r.);

17.21 (w3Mm. B cuia ot 30.05.2021r.) na mpenocraBs 6e3Bb3Me31HO Ha KpaliHUTe TTOI3BaTeIu UTH
Ha YIIBJIHOMOIIIEHO OT Hero JuIe GakTypa 3a MOJI3BaHUTE YCIYTH;

17.22 (ot™. B cuna ot 30.05.20211.);

17.23 (ot™. B cuna ot 30.05.2021r.);

17.24 (ot™. B cuiia ot 30.05.2021r.);

17.25 (moBa B cwia ot 30.05.2021r.) [a nadopmupa Kpaiiausi mon3Baren mpeaBapuTesIHO U IO
MOJIXOJIAT HAYWH /9pe3 KpaTKo TEKCTOBO choOmmeHue - SMS, mucmo ¢ oOpaTHa pasmucka,
3amMcBall ce TeiaeQoHEeH pas3roBOp, MHCMO IO E€JIEeKTpOHHATa Molla Ha mocodeH oT KpaitHus
TI0JI3BaTeNl €IEKTPOHEH aJIpec 3a KOHTAKTH U JIp./, ue Iie mpeanpueMe AeiCcTBUS Mo U3BBHCHACOHO
chOMpaHe Ha HETOBUTE HETIJIATCHU MapUYHH 33 IbJDKEHHUS 10 TPEIOCTABEHU YCIYTH, BKIIFOUUTEITHO
M KOTaTo 3a IeNTa IIe Ce MOI3BaT yCIyruTe Ha TPETH JINIA /areHITNH 3a CbOMpaHe Ha B3EMaHUsI U
npyru/. MadopMaIusaTa mo npeaxoqHOTO M3PEUCHHE 3aIBIDKUTEIHO IE ChIbpXKa W JaHHU 3a
TOYHHS pa3Mep Ha NPETCHAUPAHUTE TAPUYHHU 3aJbJDKCHHUS, 332 OCHOBAHHETO, OT KOETO
MPOU3TUYAT, KAKTO U 32 TPETOTO JIUIIE, KOETO 1€ ChOMpa B3€MaHETO.

PA3JIEJ VII

Otrosopnoctu Ha OIIEPATOPA

18. (m3m. B cmma ot 30.05.2021r.) Ilpm BHUHOBHO HEW3MBJIHEHHE HA 33IbJDKCHHITA CH,
OITIEPATOPDBT otrosaps npen Kpalinus mosssaTes KakTo ciaeasa:

18.1 3a HeoTcTpaHeHu MoBpear B MpexkaTa U ChOPHKEHUATA KbM Hes WM 110 APYTH IPUYHHH, 32
KOUTO MIMa IMOTYYCHH ¥ PETUCTPUPAHH YBEOMIICHHS Ha aIPECUTE U/WITN TelNe(OHUTE, U B pe3yITaT
Ha kouto KpallHUAT nos3BaTesn He € MOT'bJ J1a 110J13Ba Y CIIyTUTE OBeYe OT 3 (TpH) AHU IIPE3 €UH
KajeHaapeH Mmecen, KpallHUAT moa3Baren 3arjiaiia 4acT OT AbJDKMMara MeceyHa aboOHaMeHTHa
TaKca, MPONOPIMOHATIHA Ha IEPUOA, TPE3 KOMTO € Moa3Bal Y CIIyTUTE.

18.2 OIIEPATOPDBT npucnaga choTBeTHaTa cymMa OT CTOMHOCTTAa Ha MeceuyHaTa a0OHaMEHTHa
TaKca 3a CJIeJ[Ballus Mecell, Ha 6a3aTra Ha MOJyYeHU U PErUCTPUPAaHU YBEJOMIICHHUS, ChITIACHO T.
17.9 ot Te3u O6uwm ycnosus. He ce mpuiara B ciiydyaurte, KOraro noBpeiara WiH MOBpPEIUTe ce
IbIKAT Ha (OPCMaKOPHU MPUUHHH.

18.3 Koraro OIIEPATOPBT ne yBenomu Kpaiinute monsarenu cbriacHo 1. 17.5 ot OOmure
YCIIOBHS WJIM HE CMa3u ChOTBETHHUS MOCOYEH CPOK, ABJDKM HEycToika B pazmep Ha 1/30 (eana
TpUeceTa) OT MeceuHara aboHaMeHTHa Takca. HeycTolikara ce n3riiamia B cpok 110 1 (equn) mecenn
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OT JaTaTa Ha 3aKbCHEHHUETO. 3allIalllaHETO MOXKE Jla C€ W3BbpLIBA 4Ype3 IMPUCHAJAHE Ha
ChOTBETHATa JbJDKMMa cymMa OT CTOMHOCTTa Ha MeceyHara aOOHaMEHTHA Takca 3a CleABallus
Mecell.

18.4 (nmoBa B cuna ot 30.05.2021r.) OIIEPATOPDHT HOocu OTroBOpHOCT 3a KauyecTBOTO Ha
yciyrata My, KOraro NMpUYHHATa 3a BIIOIIABaHE € MOpaJd HEroBO BMHOBHO IOBEIEHUE WU €
MOPOJICHO OT Mpo0JeM B cOOCTBEHATa My MpEKa.

18.5 (HoBa B cumna ot 30.05.2021r.) IIpu BCSKO 3HAYMTETHO U HEMPEKHCHATO WM PEIOBHO
MOBTAPSIIO0 CE HECHOTBETCTBHE MEX]y JCHCTBUTEIHUTE MOKA3aTENU Ha yciyraTa 3a JOCTBII JI0
WHTEPHET OTHOCHO CKOPOCTTa WJIM JPYTH MapaMeTpH 3a KauyecTBO Ha ycCiyrara M moka3aTeiauTe,
noroBopenu ¢ OIIEPATOPA, ycTraHOBeHO upe3 MOAXOIAII MEXaHU3bM 3a HaOI0IeHne, 000peH
ot KPC, moxe na ce nmpueme, ue € Hanulle HechoTBeTcTBHE Ha mokasarenute u OIIEPATOPA
MO3K€ Jla Bb3CTaHOBU Ha KpailHus moi3Baren yact OT MeceuHus abOHaMEHT, PONOPLIMOHAIEH Ha
Meproja U yciiyrara JIOCThII 0 MHTEPHET U Ha MepHo/a, pe3 KOUTo e OMI0 HaJluIe CbOTBETHOTO
HEU3ITbJIHEHHUE Ha JTIOTOBOPEHUTE HUBA 33 Ka4eCTRO.

19. (u3m. B cuma ot 30.05.2021r.) Hagzetn cyMu 3a IpeIOCTaBSIHU YCIYTH U CYMHUTE 110 YBAKCHHU
pexinamanuu oT Te3n OOmM yclmoBUs ce Bb3cTaHOBSBAT Ha KpaiiHusa mon3Baren 3aelHO ChC
3aKOHHATa JINXBA.

PA3JIEJI VI

IIpaBa na Kpaitnure nonssaresn
(u3m. B cu1a ot 30.05.2021r.)

20. (u3Mm. B cuna ot 30.05.2021r.) KpaitHuTe mon3BaTein UMat CISAHUTE MpaBa:

20.1 ma W3UCKBAT CKIIOYBAHE Ha JIOTOBOP 3a IMOJI3BAaHE HA BCHUYKH EIEKTPOHHO CHOOIIMTETHU
ycayru, npemiaranu ot OIIEPATOPA npu neiictBaimute ycnoBus u TapudeH mniaH;

20.2 na momyuasat Ycuyrure 1o Paznen |l ¢ kauecTBo U TeXHUYECKH IMapaMETPH, ChITIACHO TE3U
OO6mu ycnosus 1 MHaIuBUyaIHUS 10TOBOP, IOJIUCAH MEXKY CTPAHUTE;

20.3 na yBemomsiBar OIIEPATOPA mo Haumna, ykazan B T. 17.9 or Te3u OOmm ycnoBus 3a
po0sieMH, CBbP3aHH C MOJI3BAHETO HA Y CIYTUTe. YBEJOMIIEHHETO IO Ta3H TOYKA 33bJHKUTEITHO
ChIbpKa cleAHaTa MHUHMMalHa MHpopMmauus: uMe Ha KpailiHus mos3BaTesn, TOYEH ajJpec Ha
MSCTOTO Ha KOHCTaTHpaHe Ha mpoOiema U TenedoH 3a KOHTAKkT (10 BB3MOKHOCT MOOUIIEH
TenedoH);

20.4 na MCKaT W noiyd4aBaT MHGopMaIus U crpaBku mo T. 17.7 ot tezu OOUIM ycnoBUsi OTHOCHO
nos3BaHeTo Ha Yciyrurte, npenocrassiaii oT OIIEPATOPA;

20.5 na momaBat monou, xanbu u npemioxenust 10 OIIEPATOPA u na moiyyaBaT OTTOBOPH B
cpok 1o 1. 17.15 ot Te3u OOmm ycnoBus;

20.6 na agpecupar xanou u curHanu 1o KPC, otHacsmu ce no Mpexara Ha OIIEPATOPA u
yCIIyTUTE, IPEAOCTaBSHU Upe3 Hesl, HECIIa3BaHe Ha MyOJMYHHUTE ycloBuUs Ha Paspemmrennure u
O6muTte ycnosus ot crpana Ha OIIEPATOPA;

20.7 (ot™. B cuna ot 30.05.2021r.);

20.8 1a MpeKpaTAT A0roBOpa CH 3a Yciayrara B paMKuTe Ha 7 (celeM) KaJIeHIapHu JTHU OT JaTara
Ha WHCTaIMpaHe W/WIM TbPBOHAYATHO aKTUBUpPAHE HA YCIlyTrara, B Cllydyail ye He ca JOBOJIHU OT
IpeIaraHoTO KauecTBO;

20.9 51a MouCKaT Bb3CTAHOBSIBAHE HA MPEKpaTeHUTe Y CIyTH Clie]] U3IUIAaHe Ha 3a/IbJDKEHUsITA CU
kM OIIEPATOPA;

20.10 ga momy4aBaT IpHU IIOMCKBAaHE, B CIy4auTe Ha IMOBPEIH, aBapuU U BCIKAKBU IPYr'd
IIPEKbCBAHUS B IIOJ3BAHETO HA YCIYTUTE, KOUTO HE Ca IPUUYMHEHU OT TAX, JOKYMEHT,
yJI0CTOBEpPSBaIll Bb3HUKBAHETO U BPEMETPACHETO HA IPEKBCBAHETO.

20.11 (noBa B cuia ot 30.05.2021r.) KpaiiHusT nonsearen uma npaso J1a Jajie ChbIilacMeTo Cu Ja
MoJIy4yaBa MOBUKBaHUS, ChOOILEHUS WM €JIEKTPOHHA IOIlla ChC WM Oe3 YOoBEIllIKa HaMmeca 3a
LEIUTE Ha JUPEKTHUS MapKETHHT U peKiiaMa, B TOBA YMCJIO MOBUKBAHUS U CHOOIICHHUS, CBbP3aHU
C YYaCTHETO B KaMIaHUH WM JEMHOCTH Ha TpeTu cTpaHu. ChriacueTo Moxe Ja ObJie OTTETJIEHO
10 BCSIKO BpEME.

20.12. (noBa B cuna ot 30.05.2021r.) OITEPATOPBT moxe na u3non3Ba naHHuTe, 6€3 HaTU4ue
Ha IpeaBapuTenHO cbriacue Ha KpailiHus mossBaren, MONY4YEHHM NPU THProBCKA CAEIKA, Upe3
KOHWTO MOXe J1a ObJie OCBIIEeCTBEH KOHTAKT ¢ KpaliHus mon3Bare, 3a u3mpaiiaHe Ha C”I>06HI6H11%6
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32 MAapKETUHT U peKJiaMa Ha CBOM COOCTBEHHU CXOJHU MPOAYKTH MU YCIYTH, KaTO B TO3H CITydaii
Ha KpaitHus monsBaren ce 1aBa Bb3MOXKHOCT O€3BB3ME3IHO H IO JIECEH HAYMH:

a) Ja M3pa3sBa HeChIIacue B MOMEHTA Ha CKITIOYBAHE Ha CAETKATa WK

0) ma u3pa3w HechIylacue ¢ OBJACIIO MOoJydYaBaHE Ha MOJOOHU CHOOIIEHHS, KOTaTO TOBAa HE €
HarpaBeHO B MOMEHTa Ha CKJIIOUBAaHE Ha CJIeJIKaTa.

20.13. (noBa B cuna ot 30.05.2021r.) B cniyuauTte, koraro KpaitHusiT mon3Baren u3nos3Ba yciyrara
1o T. 7.3 Toii MMa NpaBo HeorpaHW4eH Opoil MbTH J1a MPOMEHSI aJipeca Ha M0JI3BaHeTo il 6e3 3a ToBa
na ce usucksa cbriaacuero Ha OIIEPATOPA.

20.14. (noBa B cuma ot 30.05.2021r.) B cnyuaure, korato KpalHusAT monsBaren H3M0JI3Ba
ycayrara 1o T. 7.3 Toi umMa paBo Ha JIOCTBII J0 yCIyraTa B paMKUTE Ha TEPUTOPUATA HA AbPIKABHU -
4yieHKH Ha EBpomnelickus cbio3, HaBCAKBE, KbeTo KpaiHusaT nmon3saren nMa Gpukcupan/MoOuieH
IBCTHII 10 BUCOKOCKOPOCTEH HMHTEpHET. JlOCTBIBT B paMKUTE HAa TEPUTOPHUATA HA Tbp)KaBU-
YIIeHKH Ha EBpoIeicKus chio3 ce paspemiaBa B Cilydail Ha BpeMeHHO mpeOuBaBaHe Ha Kpaen
rmos3Baresi, npeduBaBaiml TpailHO B bbeirapus, cwriacHo ycinosusita Ha Permament (EC) Ne
2017/1128 na EBporneiickus mapiament u Ha CoBeta ot 14.06.2017r.

PA3JIEJI IX

3agbikenus Ha KpaiiHuTte nosssaresu
(m3m. B cua1a ot 30.05.2021r.)

21. (u3m. B cuna ot 30.05.2021r.) KpaiiHuTe nmon3Barenu ce 3a1bJKaBar:

21.1.a. (moBa B cmwia ot 30.05.2021r.) npa cmasBat pasmopenoute Ha Te3u OO yCIOBHS U Ha
WuauBuayanHus 1oroBop 3a yCIyru.

21.1. na okassar cpeiictBue Ha OITEPATOPA 3a paspemiaBane Ha nmpoOiemu 1o tenedona. Tosa
MOK€ Ja BKJIIOUYBA pecTapTHpaHE Ha MOJEM WM APYro yCTPOICTBO, HAacTpoilka Ha Iu(pPOB
MPUEMHHK WK APYTO YCTPONCTBO, TPOBEPKA Ha OKabeNsIBaHe U Tp.;

21.2. B npeaBaputenHo nucmeno cbriacyBano ¢ OIIEPATOPA Bpewme, 1a ocurypsiT AOCTBII Ha
OIIEPATOPA 1o TexHU NOMEIIEHHUS € LI€]1 U3rpaXkaaHe, MOoIbpKaHe, HACTPOWKA U PEMOHT Ha
ChOpBIKEHUATA OT Mpexara;

21.2.a. (HoBa B cuna ot 30.05.2021r.) 3a ycnyrure no T. 7.1 u 1. 7.2, KpailHusT 1ossBaren cieasa
na ObJe Ha Pa3ONIOKEHHUE WIIM TPU HEBB3MOXKHOCT CJIE/IBa Ja YITBIHOMOIIM B MHUCMeHa (popma
JuIe, KOeTo Jla mpueMe jaoctaBkara Ha OOopyaBaHEe M J1a MOJMUIIE MPOTOKOJ 3a HU3BbPIIEHA
pabota Ha azapeca, KbACTO 11 ObJe HCTaMpaHa Y ciayrarta. B cimydait ue KpaitHusar nossBaren He
€ YIBJIHOMOLIWI JIMIIE B MHCMeHa ¢opma, koeto na npueme OOopyABaHETO U Aa MOAINMUIIE
npotokona, npenacrasutenatr Ha OIIEPATOPA mnpenmaBa OGopynBaHETO Ha JMIETO, KOETO €
OCHUT'YPHJIO JIOCTBII, KaTO 3allKCBa TPUTE My UMEHA U JJaHHUTE OT JINYHATa KapTa B MpoTokoja. C
noAanucBanero Ha MHauBnayanaus norosop KpailHUAT mon3Baren ce chriiacsBa, Y€ BCSKO JIMILIE,
KOETO MPEJOCTaBU JIOCTHII U C€ HAMUpA Ha aJpeca Ce CUUTA 3a YI'bJIHOMOILIEHO JIULE J1a IpUeMe
000pY/IBAaHETO U J1a TOMHUIIIE TPOTOKOIIA;

21.2.6. (moBa B cuna ot 30.05.2021r.) 3a ycmyrarta no T. 7.3, KpaiiHust mos3Baren moamnucsa
IIpUEMO-TIpeJaBaTeleH IPOTOKOJ, YA0CTOBEPSBALL 3asBEHUST OpOil U BUJI yCIyTH.

21.3. na He u3BBpmBAT poMern B Mpexara Ha OIIEPATOPA;

21.4. na oxaspar HeoOxoaumoTo chiaelictBue Ha OIIEPATOPA mpu ochliecTBsiBaHe Ha KOHTPOI
[0 3aKOHHOCTTa Ha IOJI3BAHE Ha IpeajaraHuTe YCIYrd, KaTO KOHTPOJIBT CE€ OCBHIIECTBSABA OT
ybiiHOMo1eHH 0T OITEPATOPA nuna;

21.5. (otm. B cuma ot 30.05.2021r.);

21.6. ma cnas3Bar ykazaHusATa, HHCTpykuuute u npeanucanusta Ha OIIEPATOPA 3a nmpaBuino
nosi3BaHe Ha KpailHuTe yCTpONCTBa, KAKTO M Ja M3IOJI3BaT CaMO TaKMBa, HA KOUTO € OLEHEHO
CBHOTBETCTBUETO IO peia HAa 3aKOHA 32 TEXHUYECKUTE U3UCKBAHUS KbM IIPOAYKTUTE;

21.7. na cna3BaT TEXHUYECKUTE H3HMCKBAHMSA 32 EJEKTPUYECKO 3axpaHBaHe Ha Kpaiinute
yCTpOMCTBA KaTo B Cllydail, e ycllyrara peKbCHE MOpajau JIMIICA Ha eIEKTPUUECKO 3aXpaHBaHe,
OIIEPATOPDBT He HOCH OTrOBOPHOCT 3a BpEeAM, NPUYMHEHH IMPSKO WIH KOCBEHO OT
MIPEKbCBAHETO;

21.8. ma He M3BBPIIBAT WM JIOIYCKAaT, KAKBUTO U JIa € IPOMEHH JIMYHO WM 4pe3 TPETH JIUIa B
Kpaitnute ycTpoiicTBa 1 Jja He BKJIIOUBAT KbM TSIX MPUCIOCOOJIEHUS, 32 KOUTO HSMAT pa3pelieHue

17

“BuBakom Bbearapus” EAJl, O6um YcnoBust



ot OIIEPATOPA, kakTo u Ja He MOA3BaT WIH Ja CE OMUTBAT Jia MOJI3BaT ycayrure no T. 7.1 u T.
7.2 Ha azapec, pa3IMyeH OT aJipeca OT JOTOBOPa, Ha KOMTO ca MHCTaIUPaHH;

21.9. ne3abaBuo ma ysemomsiar OITEPATOPA B mucmena ¢opma B ciydail Ha MPOMSIHA WIIH
HaITyCKaHEe Ha ajpeca, B KOWTO ce MoJI3BaT ycayrure no 1. 7.1 u 7.2;

21.10. na 3ammamar onpexaeneaute or OITEPATOPA 1ieHu, o HaYWH U B CPOKOBE 32 TUIAIIAHE,
coriacHo Pasznmen XVI ot te3n O0mu ycinoBus;

21.11. na 3amutamat Mece4HUTe aOOHAMEHTHH IIEHU U TaKCHU B CIIyYau Ha HEM3IIPaBHO MOJTydyaBaHe
WJIHM MPEKbCBaHe Ha Y CIyTuTe, BCIEACTBUE HA TSIXHO BUHOBHO TIOBE/ICHUE;

21.12. pa 3ammamar AbDKUMHUTE CyMH, HE3aBUCUMO OT MOJAJICHUTE YBEAOMIICHHS M KalOH 10
OITIEPATOPA, 10 MOMEHTa Ha OKOHYATEIHO pEIIaBaHE Ha Bb3HUKHAIUTE CIIOPOBE C BIIA3BI B
CUJIa aKT;

21.13. na yBenomsBar B cpok 110 15 (nernanecer) qau OIIEPATOPA 3a HacThIUIM U3MECHECHUS B
UICHTU(PUKAIMOHHUTE JaHHU. KpallHuTe mnoss3BaTenu ce 3aAb/DKaBaT Ja MPEOoCTaBAT Ha
OIIEPATOPA anpec 3a nmonyuaBane Ha ¢aktypu u na yseaomsiBar OIIEPATOPA nucmeno u
He3a0aBHO B CiIyuyall Ha MpOMsHA HAa TO3W ajapec. B mpoTuBeH ciydwail dakTypute mie Obaar
U3MpaIlaHy Ha ajjpeca 3a KOPECIOHICHIINS, TIOCOUYEH B JIOTOBOPA, UM HA MOCIIEIHHS OMIOBECTEH
ajipec 3a Mojy4yaBaHe Ha (DaKTypH U IIe Ce CUUTAT 3a PEIOBHO BPHUCHU;

21.14. na oma3BaT U CTOMAaHKUCBAT TOOPOCHBECTHO MpHIIeXkKAIllaTa UM M o01iara yacT Ha Mpexkara,
kakto u npenocraseHute um ot OIIEPATOPA KpaiiHu ycTpoiicTBa M Ja TM BBpPHAT Ha
OITEPATOPA npu npekpatsiBane Ha gorosopa. [lo cMucsiia Ha Ta3u Touka "mpuiexania yact”
O3HayaBa KabembT OT IMOCIeAHaTa paslpeAeiuTe]Ha To4yka A0 amaparypata Ha Kpaiinus
MIOJI3BATENI, BKIIOUUTEIIHO BCUYKH JOIIBJIHUTEIIHU YCTPOUCTBA, MOHTUPAHU KbM Hes; "o01mia yact"
03Ha4yaBa BCUYKHU OCTAHAJIU KaOeau, NaCUBHU U aKTUBHU €JIEMEHTH Ha Mpeara B IpeAesuTe Ha
0JI0Ka, BX0/1a, KbIllaTa u/uiu napiiena Ha Kpaitaus monssarern,

21.15. nma 3ammamar pa3XxoauTe 1O OTCTpaHsABaHE Ha IMOBPEAM B TPHIICKAIIaTa MM YacT Ha
Mpexara, npenoctaBenoto um ot OIIEPATOPA npyro obopyaBane, mo Hacrosute OOIm
yCJIOBHS, U3BBH citydaute, 3a kouto OIIEPATOPA otrosaps;

21.16. na He U3BBPIIBAT ACHCTBUS, BH3MPEMSTCTBALM HOPMATHOTO (PYHKIIMOHUpaHe Ha Mpexara
U yCIyTUTE, KaKTO U JIa HE U3BBPIIBAT JCHCTBUS, 00E3MOKOSIBAIIM MOI3BAHETO HA YCIyTUTE OT
npyru [loTpeOutenu Ha chiara, Ja HE U3NpAIaT WM AOMYCKAT M3MPAIIAaHETO Ha HEMOMCKAaHU
SJIEKTPOHHM THCcMa (T.Hap. ,crnam") M Ja He JOIMYCKaT TPEeTW JHla Ja M3BBPLIBAT MOJAOOHU
JICVCTBUS;

21.17. na He MPEOTCTHIIBAT HA TPETH JIUIA IMpaBaTa M 3aJBJDKCHHUATA CH MO VHIMBHIyaTHHS
noroBop, 0e3 cerimacuero Ha OIIEPATOPA;

21.18. ma He IPaBAT JOCTOSIHUE U J]a HE JIOITYCKAT J]a CTaBa IOCTOSTHUE HA TPETH JIUIIa HH()OpMAITHSI
3a maponu U IloTpeOGuTeNnckn HMMeHa, MPEJOCTaBEHU IO TOBOJ CKIIOYEHHUS JOTOBOp W/HIU
3asiBJICHUE 32 MOJyuyaBaHe Ha eJEKTPOHHU (aKTypu;

21.19. na He pa3npocTpaHsABaT HAa TPETH JIMIla COOCTBEHUTE MapaMeTpH 3a U3MoJ3BaHe Ha M pekaTa
U yCIyTUTE, KaKTO U J1a HE MPENOCTaBAT Ha TpeTH Jmua npenocraBeHoto uM ot OIIEPATOPA
o0opy/BaHe;

21.20. ma we wm3nmomsBar OOOpyABAaHETO WJIM YacTH OT HEro 3a MyONWYHH WENH W/UIH
IIPEIOCTABEHOTO ChAbpKAHKE 3a MIyOJUYHO U3JIbYBAHE, a CHILIO TaKa U 3a Ch3/1aBAHE HA YCIIOBUS
W/WIK IPEIOCTaBsIHE Ha JOCTHII 0 YCIYTHTE Ha TPETO JIHIIE;

21.21. na He U3BBHPIIBAT JIUYHO, HUTO YpE3 TPETH JIMIA PA3MPOCTPAHEHUE HA JIPYTH CUTHAIH I10
Mpexara;

21.22. B ciayuad 4ye  W3TYyOSAT, YHUIIOXKAT  WIM  TOBPEAST WM  JOIyCHAT
YHUIII0’)KaBaHETO/IoBpexaaHeTo Ha npenoctaBeHute uMm ot OIIEPATOPA Kpaiinu ycTporicTBa
u/mumn  OOopynBaHe, Ja 3amiaTaT HEYCTOMKa (ChIIacHO JAEWCTBAlUS I[IEHOPAa3MUC Ha
OIIEPATOPA), B cinyuail 4ye moBpenaTa/yHMIOKABaHETO C€ JIbJDKAT HA NMPUYMHHU, 32 KOUTO
Kpaitnusat nonssaren orroaps. B npotusen ciyyqaii, OIIEPATOPDBT uma npaBo eqHOCTpaHHO J1a
IIpeKpaTH J0roBOpa M Jia MOTHPCHU 3aIlKTa HA IIpaBaTa CH 10 ChJeOeH pex;

21.23. na 3amatst croiiHocTTa Ha ipenoctaBenute uM ot OIIEPATOPA Kpaiinu ycrpoiicTa U B
CIlydauTe, KOraTo CJie/l MpeKpaTsBaHe MOI3BAaHETO Ha YCIYTHTE W/HITH MPEKpaTsIBaHe Ha I0TOBOpa
¢ OIIEPATOPA =ue BbpHaT npenocraBeHoTo UM O60opyaBaHe. CTOMHOCTTA Ha MPEOCTABEHUTE OT
OITEPATOPA Kpaitau ycTpoiicTBa e onpezeneHa B nenonara aucta Ha O[IEPATOPA;
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21.24. B ciyyail Ha TPBMOTEBUYHA Oypsl W/WIM APYTH NPHPOTHU CTUXHUU H/MIM OCICTBUS, Ja
W3KIII0YBAT OT €JIEKTpO3axpaHBaHEeTO W OoT Mpexara, KpallHUTE yCTpOWCTBAa, B TOBa YHUCIO
TEJIEBU3MOHHMSI IPUEMHHK/IIH U/MITH KOMITIOTHPA, KaKTO ¥ J]a M3KIF0YBAT KOAKCHAITHUS KaOel KbM
CaTeJIMTHHS IPUEMHUK. AKO C€ U3IMOJ3Ba YCTPOUCTBO 3a 0e3)KW4YHa BPb3Ka (PyTep), ChIIOTO Ja Cce
M3KIJIIOYH OT €JIeKTpUYEecKaTa Mpeska 1 J1a ce U3KIII0UU Bpb3KaTa MEXIY YCTPOHCTBOTO U Mperkara,
21.25. (moa B cuna ot 30.05.2021r.) OcBeH ako M3pUYHO HE € YroBOpeHO npyro, KpaitHusr
[I0JI3BaTeJ HAMA MIPaBO Ja U3BBPILIBA ASHCTBHS, C KOUTO B HapyllleHHe Ha 3aKOHA 3a aBTOPCKOTO
IIPaBO ¥ CPOJHHUTE My IIpaBa, KAKTO U HA OCTaHAJIOTA JIEHCTBAIO 3aKOHOAATENICTBO, Ja HapyIllaBa
3akoHHM TnpaBa U uHTepecu Ha OIIEPATOPA wnnu Ha Tpetu nuua, BKIIOYUTETHO, HO 0e3 Ja ce
OrpaHU4aBa JI0:

21.25.1. BB3NPOU3BEKAAHETO HA MPOU3BEICHHUS; PA3NPOCTPaHEHUE CPe/l HEOrpaHUUeH Opoi uia
Ha IIPOU3BE/ICHUS;

21.25.2. u3non3Bane Ha Ycayrata no T. 7.1 u 7.3 B 00miecTBEHU WM MyOIMYHU 30HU WM MECTa,
BKJIFOYUTEIIHO XOTEJCKU JIOOMTa, 0apoBe, PECTOpPaHTH WJIM OOIIECTBEHU IUIOMIAAHN, KAKTO M
BCSAKAaKBM IIOMEUICHUS WJIN MECTa, €KCIUIOATUPaHW C ThPrOBCKA LI€J WM TaKWBa, KOUTO MMaT
COLIMAJIHO WJIU APYrO OOLIECTBEHO MpelHa3HauYeHUe, KOeTo Mpearnosara myOIMyHo W/WiId MacoBO
pasnpocTpaHeHue, BKIIOUUTETHO XOTEJIN, MOTEIN, TAHCUOHHU, 3aTBOPH, OOJIHUIIH, YACTHU KIIMHUKU
U JIpyTy NOJ00HU (GYHKLIMOHAIHU CTPYKTYPH, (BCAKO “MsicTo, 00MTaeMo OT MHOT'O Xopa ), KOUTO
npueMat TeJIEBU3MOHHUTE KaHaJIM, BUJICO Chbp)KaHUE U IPUIIOKEHHUS, BKIIOUEHH B Y CllyraTa.
21.25.3. myOnauyHO npeacTaBsHe Ha IPOU3BEACHUS U JPYTH.

21.26. (moBa B cuna ot 30.05.2021r.) KpaitHusT moisBaren HiMa IIPaBo Ja U3MOJI3Ba yCIIyrara o
T. 7.3. u3BbH TepuTopusaTa Ha EBponelickus cpio3. Ilpu KoHcTaTupaHe Ha HapylIEHUE Ha TOBA
3aIbJDKEHHUE, JIOTOBOpaA 3a IMOJI3BaHE Ha yciyrara Mo)ke Ja ObJe €JHOCTPaHHO IMPEKpaTeH OT
OIIEPATOPA.

PA3JIEJ X

OtrosopHoctu Ha KpaiiHurte mossBarean

(u3M. B cuaia ot 30.05.2021r.)

22. (u3m. B cmia ot 30.05.2021r.) Kpaiinute mosi3Barenu OTroBapsT 3a Bpeau, MPUUYMHEHHU Ha
OITEPATOPA, xouTo ca npsika 1 HeNOCpeACTBEHA MOCIIEANIIA OT HEU3IIBIHEHNE Ha 3a/IbJIKEHUATA
uM 1o Te3u OOIuM yciioBUs, KaTo OTTOBOPHOCTTa MM € ChbH3MEpUMa Ha NPUYMHEHUTE ILETH.
KpaitnuTte non3Bareny oTroBapsT U 3a BUHOBHO MPUUYMHEHU Bpenu Ha Mpexute B pe3yiaTar oT
BKiIrOUBaHe Ha Kpaitau ycrpoiictBa/O00pyaBaHe, KOUTO HE ca MPEJOCTaBeHU WM 0JI00pEHU OT
OITIEPATOPA.

23. (m3M. B cuna ot 30.05.2021r.) OIIEPATOPDBT cnupa nmpenocTaBsHETO Ha yCIIyTH, U3KIIOYBA
Kpaiinus nonzearen or Mpexara U MOXe J1a OTKa)Ke€ CKJIIOYBAHE HAa HOB JIOTOBOP C HErO INpH
HEU3MbJIHEHHE Ha 3aabiDKeHusta My mo T. 21.13, 1. 21.14 u 1. 21.19 or OOuuTe ycrnoBus
He3a0aBHO, Clle]] KOHCTaTUPaHEe Ha HApyILIEHHETO.

24. (m3m. B cuina ot 30.05.2021r.) B ciyyauTe Ha HeJallaHe HAa JbJDKUMUTE CYMH M B CPOK,
OITEPATOPBT mpeycraHoBsiBa peAoCTaBsSIHETO Ha yciyrutre Ha KpaliHus mossBaren cbriacHO
T. 16.4 ot Te3u O0mwu ycnoswus. [Ipu Hem3nbIHEHNE HA 3abDKeHUATa HAa KpaliHus mon3Baren mo
T. 21.2 ot O6mmte ycnosust, OIIEPATOPHT cniupa mperocTaBsiHETO Ha YCITYTH.

25.  (or™. B cmia ot 30.05.2021r.)

26. (u3m. B cruta ot 30.05.2021r.) Kpaiinure nmon3Barenu apipkat Ha OITEPATOPA o6e3merenue
3a BCHYKU MPOCPOUEHU 33AbJDKEHNUS, B pa3Mep Ha 3aKOHHATA JIWXBA OT JIeHs Ha 3a0aBaTa, 32 BCEKU
JIeH 70 MOMEHTAa Ha 3alliallaHe Ha JIbJDKUMHTE CYMU ChIVIACHO 3aKOHa 3a 3aJbJDKEHUATA U
JIOTOBOPUTE.

27. (m3Mm. B cuina ot 30.05.2021r.) Ilpu momsBaHe Ha ycCiIyrd, OOBBP3aHU ChC 3abIKUTENCH
MUHHMAJICH CPOK Ha JIOTOBOpA, M MpeKpaTsBaHe/pa3BalisiHe Ha JIOTOBOpA MPEIu M3TUYAaHETO Ha
MUHUMAaJIHUSI IOCOYEH B HEro cpok, KpaliHUAT mosi3Baren 3amaiia HeyCcTolKa B pa3Mep Ha LIEHUTe
3a YyCIYTUTE, 32 KOUTO € CKJIIOUEH JI0TOBOPBT, OT JlaTaTa Ha MPEKpaTSIBaHETO My 0 U3TUYaHE Ha
MUHUMAaJIHUSI TOCOYEH CPOK WMJIM HEYCTOMKara, mpeaBuaeHa B VHAMBUAyanHUsI AOrOBOP W/WIH
JOITBIHUTEITHUTE CIIOPa3yMEHUsl KbM HETO.
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PA3JIEJ XI

YciaoBus 3a NMpeaoCTaBsiHEe HA YCJIYI'UTE

28. (u3M. B cuita ot 30.05.2021r.) IIpenocraBsinero Ha Ycnyrute no Pasnen Il e Bb3mMoxkHO, ako
Kpaiiauar mnossBaren pasnonara ¢ wusnpaBHO KpalHO yCTpOHCTBO, CBOTBETCTBAILO Ha
texunuyeckute u3nuckBanus Ha OIIEPATOPA u peiictBammre cTaHAapTd W Cjlel  OIIEHKa 3a
CHOTBETCTBHE II0 peJa Ha 3aKOHA 3a TEXHUYECKUTE HM3UCKBAaHUS KbM MpoaykTtute. KpaiiHo
ycTporictBo Moxe ma O0bne npegocraeHo oT OIIEPATOPA npu ycnosusita Ha UnauBuayanex
JOTOBOp U neicTBanus Tapuden muan u/wim reHosa gucra. [Ipu Bp3moxHocT, OIIEPATOPBHT
Moske Jia mpenoctaBu Ha Kpaitnus nomsBaten KpaiiHo ycTpoiicTBO, KaTO CKIIOYU C HETO OT/IENECH
JIOTOBOP 32 MOKYMKO-MpoJak0a WIIM 3a JU3UHT WIM Tpojaxk0a Ha H3IUIAllaHE Ha CTOKH.
OtmaneHoTo MOJ HaeM, MPEeIOCTaBEeHOTO 3a OE3BBH3ME3IHO IMOJI3BaHE WM 3a IMOJ3BaHE CPEIly
napuyHa rapanuus O6opyzasane octaBa coocteHocT Ha OIIEPATOPA.

29. [Ipn ycmyru, M3UCKBAllM IOCTaBsAHE Ha Kapta, npenocraeHa oT OIIEPATOPA, T4
ABTOMATUYHO CE€ aKTUBHPA MPU ITPBOHAYATHOTO ¥ MOCTaBsiHE B paboTemoro KpaiftHo ycTpolicTBO
WM cJIejl 3asBKa MO TeseOoH yKa3aH B MHCTPYKIUATA 3a I10JI3BaHE Ha KapTara.

30. HezaBucumo ot mataTa 3a ckitouBaHe Ha VHauBUIyaTHHST TOTOBOP, CPOKBT HA OTPEOICHIE
10 TO3U MHAUBUAYAJIEH JJOrOBOP, € OT MOMEHTA Ha aKTUBHpaHE Ha ycilyrara 0 HeHHOTO cliMpaHe
WJIM TpeKpaTsiBaHe 1o pena Ha O6muTe yciaoBus u MHAWBHTyaTHUs JOTOBODP.

31. (m3M. B cmia ot 30.05.2021r.) Ilpu ckmrouBane Ha MHauBuayamHusi noroBop, KpaidHUSAT
MoJI3BaTeNl MMa MpaBo Ja u3bepe BapuaHT 3a Ilamane oT jaeiictBamusa Tapuden mian, [laketna
ycnyra u TeleBU3MOHEH TIaH B 3aBUCUMOCT OT MPEANOYUTAHHATA CH U ChOOpa3HO AeHCTBAIIOTO
nyOmuuno npeioxxenue Ha OIIEPATOPA. TlpenocTassiHero Ha ycinyrute Ha KpaitHus non3saren
3armo4Ba OT MOMEHTA Ha aKTUBHPAHETO UM, HO HE MO-KBCHO OT 7 (cenemM) pabOTHU JTHHU.

PA3JIEJ XII

YcaoBus 32 MoJI3BaHe HA KAPTa 32 HHANBUAYAJIEH 10CThII
(oM. B cuaa ot 30.05.2021r.)
32. (oM. B cuna ot 30.05.2021r.)
33. (ot™. B cuna ot 30.05.2021r.)
34. (otm. B cuna ot 30.05.2021r.)
35. (otm. B cuna ot 30.05.2021r.)
36. (otm. B cunia ot 30.05.2021r.)
PA3JEJI XI11

H3roresine u aKTyaJM3MpaHe HA TeJe(POHHU YKa3aTeu

(oM. B cuaa ot 30.05.2021r.)

37. (ot™. B cuna ot 30.05.2021r.)
PA3AEJ XIV

KpenuTna nosmmruka 3a post-paid reiaedonnara ycayra

(ot™. B cuaa ot 30.05.2021r.)
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38. (oM. B cuima ot 30.05.2021t.)
PA3JIEJI XV

JInyna cmerka Ha Kpaiinus noJisBare

(u3Mm. B cuaa ot 30.05.2021r.)

39. (u3m. B cuna ot 30.05.2021r.) OIIEPATOPBHT Boau nHauBumyanna JInuHa cMeTKa 32 BCEKH
cBoil Kpaen mos3Batesn, B KOSTO OTpa3siBa INOJy4YeHHUTE IUIamaHus oT KpailiHus mnossearen u
YCBOCHHUTE NapUYHU CPEACTBA 3a 3aAIUIAIAHE HA LIEHUTE 3a MPENOCTABSIHUTE YCIIyTH, CBIVIACHO
Paznen XVI ot te3u OO ycrnoBusi.

40. (u3m. B cwia ot 30.05.2021r.) JlanHuTe 3a MOJIy4aBaHUTE MO pas3IulalllaTe]IHAaTa CMETKa Ha
OIIEPATOPA mapuynu cpenctsa (IbDkMMara cyma B OBJITapCKH JieBa M JlaTaTa Ha IUIAaHeTo),
ce oTpaszsBar B JInunara cMerka Ha KpaitHus monsBaren B cpok ot 2 (1Ba) paOOTHU JHU OT Jartara
Ha nosryyaBaneto um ot OIIEPATOPA.

41. (m3M. B cuna ot 30.05.2021r.) Ilpenu HavanoTO Ha MOPEIHUS CPOK 3a IMPENOCTaBSHE Ha
ycinyrute, nocrenuiaure no Jlnynara cMmerka Ha KpaillHus mosisBaren HMapU4YHU CPENCTBA, Ce
HaMaJIsiBaT ¢ pa3Mepa Ha MecedyHa aOOHAMEHTHA TaKca 3a CJIeABAIMS CPOK 3a U3JIbUBaHEe. AKO IO
JInunara cMmetka Ha KpailiHus Mos3BaTesl HE ca MOCTBIWIM JOCTAaTbYHO NMApUYHU CPEICTBA 3a
3amamane Ha ycayrure B cpokoBete mo Paznen XVI, OIIEPATOPHT uma npaBo na npekbcHE
MPEJOCTABSIHETO Ha Y CIYTUTe ChIVIacHO T. 16.4 o1 Te3n OOuM ycnoBusl.

42. (m3m. B cunia ot 30.05.2021r.) KpaiiHusT nos3Baren Moxe Ja Mojyyd 0e3ruiaTHo HHpopManus
3a cpencrBata no Jluunara cu cmetka no tenedona win no MutepHer ot MHTepHeT cTpaHunara
Ha OITEPATOPA 1o Bcsiko Bpeme.

43. (m3m. B cuma ot 30.05.2021r.)Cnex momydaBane Ha mHpOpmanus 3a JlmuHata cMeTka,
KpaiinusaT moszBaren uMa Bb3MOXKHOCT Jia HaIllpaBU BB3paKeHUS 10 Hest B Cpok oT 30 (Tpuaecer)
nau. Cren M3THYaHe Ha MOCOYCHHUS CPOK ce mpuema, uye KpaifHusi mosi3BaTen € ChIVIACEH ChC
CyMara, ¢ KOSTO Ca HaMaJICHU ITapUYHUTE CPEACTBA 110 HeroBarta JInyHa cMeTka.

PA3JIEJ XVI
Llenu u ycioBus 3a 3an/iallaHe HA yCJIYTUTe

44. (u3m. B cuna ot 30.05.2021r.) Kpaitnure nonssarenu apipkar Ha OIIEPATOPA Ttakcu 3a
MIPEIOCTABSIHUTE OT HETO YCIIyTH, KaKTO CJIeBA!

44.1. egHOKpaTHA Takca 3a aKTHMBUPAHE Ha YCIyTUTE - CyMmMaTa C€ 3aruialia B MOMEHTa Ha
CKJItoYBaHe Ha MuauBuayaneHn goropop win JonbiaHutenHo cnopasymenue ¢ Kpaiinus nmonssared.
[Ipu npekparsBane Ha WHAMBUAyanHHUS [OTOBOP, HE3aBUCHMMO OT OCHOBAHHUETO 3a TOBA,
€IHOKpaTHaTa TaKca 3a aKTHBHpPaHE Ha YCIyTUTE HE C€ BBH3CTAaHOBSBA CIe/] KaTO Beue € Ouio
U3BBPIICHO CBHP3BAHE KbM CHOTBETHATA MPEXKa,

44.2. meceuHa abOHAMEHTHA TaKCa, 32 OCUTYPSBAaHE Ha JIOCTHII O YCIYTHUTE, 32 KOUTO € CKIII0UeH
WNuauBuayanHust JOroBop, KOSATO CE 3aruialia eXXeMeCeYHO Ipe3 Mecella, IPEAIIeCcTBAl Mecela Ha
II0JI3BAHE HA yCIIyTara,

44 3. nieHa 3a W3IMOJI3BaHEe Ha JOMBIHUTEIHN YCIYTH KaToO HAlPUMEp TOMIBJIHUTEIHU TIPUEMHHIIH,
JIOIBIIHUTENHY NakeTn ¢ TB xananm,

44 4. Takca 3a TOBTOPHO BKJIIOUBaHe, onpeesieHa B nercrpamus Tapuden mian Ha OIIEPATOPA;
44.5. 3a xpatnute ycrpoiictBa, nmpenoctaBenu ot OIIEPATOPA, ce nbmku HaeM W/UTA IETIO3UT
B pa3MepH, ompeneneHd B JAciicTBamata 1eHoBa Jymcra Ha OIIEPATOPA, cwoGpasHo
NnauBuayanHus 10roBop.

45. (u3m. B cuna ot 30.05.2021r.) Llenute 3a mpe1ocTaBeHUTE YCIYTH CE 3arlialiar:

45.1. BB Bcuuku busnec LlentpoBe Ha OIIEPATOPA B crpanara, myOnukyBanu BbB WEB-
ctpanuiara Ha OIIEPATOPA;

45.2. mo 0aHKOB BT — B JICBA:

45.2.1. banka OBb, cmerka: BG83UBBS80021019813211
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45.2.2. banka JICK, cmerka: BG40STSA93000000159808

45.2.3 (noBa B cuna ot 30.05.2021r.)rmo 6aHKOB IIBT B €BPO:

banka OBb cmetka: BG73UBBS78241414980519

45.2.4. (moBa B cwia ot 30.05.2021r.) mo enekTpoHeH mbT mpe3 €-pay, transcard, Borica u Ha
https://payments.bulsat.com/login.

[Ipu nnamane Ha MEHUTE TT0 OAHKOB ITHT, IUIANAHETO CE CYMTA 332 M3BBPIICHO B MbPBUs pabOTEH
JIEH cjej Aarara Ha nocTblBaHe Ha cymuTe o cMetkute Ha OIIEPATOPA. Beuuku pazxonu,
CBBp3aHM ¢ W30paHMs HAYMH Ha IJIallaHe ca 3a cMeTka Ha KpaitHus mon3Baren.

46. Pa3mepbT Ha MeceuHaTa aDOHAMEHTHA TaKca 332 BCEKH CPOK 32 3aCHYaHe Ha OTPEOJICHUETO, ce
orpesieNisi 1Mo IeHH, ChoOpa3zHo aeicTBamms TapudeH miaH KbM MOMEHTa Ha CKIIOYBAaHE Ha
NunuBumyanHus 10roBop.

47. (m3m. B cuna ot 30.05.2021r.) Beuuku cymu 3a mpefocTaBsiHE Ha YCIyTd Ce€ 3arjiamar B
3aBUCHUMOCT OT TE€XHHS BHUJ U crieuuduka, Mo LEeHU chIylacHO neiictBamius TapudeH miuaH Ha
OIIEPATOPA.

47.1. (wam. B cmia ot 30.05.2021Ir.) Ycayrute mo 1. 7.1 m 7.3 ce Tapudupar ¢ MecedHa
aboHamMeHTHa Takca 3a u30panus ot KpaiiHus mnon3Baren TejaeBU3MOHEH IiaH. MecedHara
aboHaMEHTHA TaKca 3a II'bPBHs MECeI] Ha MOJI3BaHe Ha YCIllyrara ce 3aruiaiia Mpu CKIoYBaHe Ha
norosop 3a yciyru. OIIEPATOPA mpenoctaBst OTCThIIKA OT IIbpBaTa Mece4YHaTa aOOHAMEHTHA
TaKca, JbJDKMMa 3a ITbPBUS MECEUEH MEPUO/I, KOraTo TOH € HelbJIeH. B ciayuas 1o nmpeaxogHoTo
u3peuenre KpaiiHusT momsBaren 3amiama MecedyHa abOOHaMEHTHAa Takca 3a [IbpBoHauanHus
MepHoJ] Ha 3aCMYaHe Ha IOJI3BAHETO HA YyCIyrd paBHsBamia ce Ha 1/30 (emHa Tpumecera) OT
MeceuHaTa abOHaMEHTHA TaKca 3a BCEKH €/1MH JieH. BTopaTa u cienBaniute MeceuHu abOHAMEHTHU
TaKCH BKJIIOYBAT ITbJICH Mece4eH a0OHAMEHT U c€ OTUMUTAT chrilacHo Cpoka 3a oJI3BaHe Ha YCIYTH.
47.2. (u3m. B cmma ot 30.05.2021r.) Yenyrute mo T. 7.2 ce Tapudupar ¢ MeceuHa abOHaMEHTHa
Takca 3a 3a u3opanus ot Kpaitnus nomnsBaren tapuden miaH. Meceunata aboHaMeHTHa Takca 3a
I'BPBUS MECeI] Ha IMOJI3BaHe Ha Yclyrara ce 3aIuiaila Mpu CKIIYBaHE Ha JOTOBOP 3a YCIYTH.
OITEPATOPA mnpenocTaBsi OTCThIIKa OT II'bpBaTa MeceyHaTa aDOHaMEHTHa Takca, IBhJKHMa 3a
II'bPBUS MECEUYEH NIEPUOJ, KOTaTO TOM € HeNbJIeH. B ciyuas no npeaxoaHoTo uzpeuenue Kpanusar
MOJI3BaTeN 3aruiamia MeceyHa a0OHaMeHTHA Takca 3a [IppBOHAuYANHMS MEPHOJ] HAa 3acCHYaHe Ha
MOJI3BAHETO HA yCIyTy paBHsBama ce Ha 1/30 (eqHa TpumeceTa) oT MeceuHaTta abOHAMEHTHA TakKca
3a BCEKM eIuH JeH. Bropara u crnenBammre MeceuHM aOOHAMEHTHU TaKCH BKIIIOYBAT ITbJIEH
MeceueH abOHaMEHT U ce oTYuTar chriaacHo Cpoka 3a moJi3BaHe Ha YCIIyTH.

47.3. (ot™. B cua ot 30.05.2021r.)

47.4. (ot™. B cuna ot 30.05.2021r.)

47.5. OIIEPATOPDBT moxe na omnpenenu B TapudHus miaH oOma CTOMHOCT Ha YCIyTUTE,
IpeajiaraHy B MakeTHa yCiyra.

48. (u3m. B cuna ot 30.05.2021r.) 3amianianeTo Ha yeIyruTe ce IbJku oT KpaitHus monssaren 3a
IIbpBOHayanHus cpok Ha 3acuuyaHe/Cpoka Ha motpebdnenue. Ilpu cxirouBane Ha JloroBopa 3a
ycayru OIIEPATOPA yBenomsiBa Kpaiinus momnsBaTen 3a CpOKOBETE 3a 3aIUIalllaHe HA YCIIYTHUTE.
OIIEPATOPBT wu3naBa wuHauBHMAyaneH JOKyMeHT Ha KpailHus mnossBaTesnl CcboOpazHO
JEMCTBAIIOTO 3aKOHOJATENICTBO 3a MTOJIyYEHO IJIalllaHe 10 Pa3InYHUTE BUJOBE LIEHH NP BCSKA OT
M3IIOJI3BAaHUTE JOPMHU Ha pas3IuIallaHe.

48.1. (ot™. B cuna ot 30.05.2021r.);

48.2. (oM. B cuia ot 30.05.2021r1.);

48.3. (u3m. B cuna ot 30.05.2021r.).

49. (u3m. B cuna ot 30.05.2021r.) OIIEPATOPBT moke 1a mpoMeHs [IEHUTE Ha MPEAOCTaBIHUTE
ycnyru. Wudbopmaius 3a TpOMEHEHHMTE IIEHM € JOCThIIHA Ha HMHTEPHET CTpaHUIaTa Ha
OITEPATOPA — www.bulsat.com, kakTo 1 6e31IaTHO BbB BCEKH Mara3uH OT ThProBCKaTa Mpeka
Ha OIIEPATOPA.

He no-uecto oT BeqHbk B pamMkuTe Ha efHa kaieHaapHa roguHa OIIEPATOPA uma npaso na
MHJIEKCUPA LIEHUTE Ha Y CIlyTUTE 10 T. 7, KaTO T'M KOPUTHpPA C MPOLEHT HE N0-BUCOK OT MECEUHUS
MHJIEKC Ha TOTPEOUTENICKUTE LIeH!, onpeaesieH oT Harmonanuus cratuctuuecku nHCTuTyT (ML,
npenxoaHusaT mecel = 100), HaTpynaH 3a neproja ciief MoCcIeJHOTO ONpeIessIHE Ha ChOTBETHATA
neHa. Madopmarus 3a HIEKCHpaHaTa Takca ce BKIIFOYBA B II'bpBaTa MeceuHa cMeTka Ha KpaitHus
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I10JI3BaTEl CJIe/l U3BbPIIBAHE HA MHACKCUPAHETO. AKO IPUJIAraHETO HAa MHJEKCAUATA € JIOBEJIO JI0
3HAYUTENIHO YBEIUYEHNE Ha LieHnTe, KpallHUAT mos3Baren UMa mpaso Jia npekparu gorosopa c 30
JTHEBHO MHCMEHO MpEeAn3BeCcTHE 0€3 1a IbJIKU HEYCTOUKH.

49.1. Ilpu npomMsiHa Ha JBJDKAMH JaHBIH WU TaKCH, HAJIOKEHA OT 3aKOH WMJIM IPYT HOPMaTHBEH
akT, OIIEPATOPA wuma mpaBo Ja NpUIOKH HOPMAaTMBHO YCTaHOBEHaTa JaHbYHA CTaBKa
aBTOMAaTUYHO 110 OTHOLIEHUE Ha KpallHUTE 1IeHHU, TI0COYeHU B VIHANBUTyaIHUs 10TOBOP 3a YCIyTH
U B JIeHCTBALMS LIEHOPA3IHC.

49.2. OIIEPATOPDBT uma mpaBo na mpenocraBs yciayrure Ha KpalHuTe mon3Barenu c
olpeJielieHa ThPrOBCKAa OTCTBIKA OT CTaHAapTHHUs TapudeH IulaH WU MpH MPOMOLMOHAIHU
YCIIOBUSI, KOETO OIIOBECTSIBA NPEABAPUTEIHO;

49.3. (ot™. B cuna ot 30.05.2021r.);

49.4. OIIEPATOPDBT chxpaHsBa TOYHM 3alMCHd OT TIOKAa3aHUATA HAa BCHYKUA TaKCyBaIlH
YCTpOICTBa 3a CPOK HE MO-MAJIKO OT 6 (11ecT) Meceria.

49.a. (moBa B cuia ot 30.05.2021r.) B cnyuaii ye HeM3IUIAIIAHETO HA CyMHUTE TPOJIBIDKH CIIE]T
n3thyane cpoka 3a miamane, OIIEPATOPA uma npaBo n1a npeycraHoBu JgocThbiia Ha Kpaiinus
noJi3Barel Ao Yciyrara.

49.6. (noBa B cuia ot 30.05.2021r.) Meceunute cmeTku Ha KpaiiHust mon3Baren Morat Ja Obaat
ocniopenu npe OIIEPATOPA B 6-MeceueH cpok cien garata Ha rajeka UM UM 110 o0Ius pe,
NpeABUJCH B JIeWcTBaIOTO 3akoHojaTesnctBo. Crnex mnonaBane Ha xkanbda, OIIEPATOPA
pasriexa chlara B Cpoka 1o T. 52a u npu yAOBJIETBOPsIBaHE Ha jkandaTa KOPUTHpPA ChOTBETHATA
CyMa, KaTo pasjuKara MexIy miateHata or KpaiiHus monsBaren cyma M KOpUTrHpaHaTra cyMa My
ce BpbiIa. CpoKbT 3a MOAaBaHe Ha XKajuba He yIbKaBa Cpoka 3a mamiane onpeneneH B 1. 21.10.
oT HacrosiuTe OOLIM yCIOBHSL.

50. B cnydait Ha npeaBapuTenHo 3amamane Ha yeayrute Ha OIIEPATOPA 3a Hsakonko mecena,
IUIAIAHETO CE U3BBPILBA 10 LIEHHU, ACHCTBAIIM KbM MOMEHTA Ha IUIALIAHETO.

50.a. (m3m. B cuta ot 30.05.20211.) Kpaitaure nmon3saTenu Morar Jia moxy4ar HHGopMalus 3a eH!
WIN [IEHOBHU TAKETH, KAKTO M 32 MPEAOCTaBsIHATA YCIyTa 32 BCHUKU MPUIOKUMH Tapu(du U TaKCH
3a MOJ/IpbKKa M 3a MpeylaraHuTe HAYMHY Ha TuTanjaHe oT uHTepHer crpanunara Ha OIIEPATOPA
- Www.bulsat.com, kakTo W B MarasuHHTE Ha JPYKECTBOTO W/WJIM B THPrOBCKM OOCKTH Ha
OTIPABOMOIIEHH CHITIACHO T. 16.14 ot Te3u OOmu yCcioBHs JInIa.

PA3JIEJI XVII
Dopc Maxop

51. (uoBa B cuma ot 30.05.2021r.) OIIEPATOPBT nHe HOcu oTtroBopHoct crpsimo Kpaiinus
MIOJI3BATEIT 32 HEU3IIBJIHEHH 3abDKEeHUs o MHuBuayannus qorosop u te3u OOy ycioBus, B
Cllydad Ha HETIPEIBUJICHU U HETIPEOI0JIMMHU 00CTOSTEIICTBA, KaTo:

- 3aKOHU W TIOA3aKOHOBH HOPMATHWBHHU aKTOBE, W3/IaJICHU OT OPTaHU Ha JIbpXKAaBHA BJIACT, KOUTO
crecHsBar aeitHoctTa Ha OIIEPATOPA 32 mpenoctaBsiHe Ha YCITyTUTE;

- TpaKJaHCKU BBJIHEHUS, eN1IeMuu, OJ0Ka1a, HajlaraHe Ha eM0apro;

- 3eMeTpeceHus, HaBOJITHEHUS, yparaHu, Moxapy WiH JPyTU CTUXUIHU Oe/ICTBUS;

- 00siBeHa WK (pakTUYEeCKa BOWHA.

52. (moBa B cmia ot 30.05.2021r.) Kpaiiausr momsBaren HE HOCH OTTOBOPHOCT CHPSMO
OIIEPATOPA 3a HemsmbiHEHHE Ha 3ab/DKeHUATA cU 1o MHauBuayamuus noroBop u OOmmTe
yCJIOBHS, B CiTy4ail Ha (OPCMaXKOPHH YCIIOBHSI.
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PA3JEJ XVIla

IIpenJio:xkenns, skajJadom U MOJIOU

(noB B cuiia ot 30.05.2021r.)

52a. (moBa B cmma ot 30.05.2021r.) Anpecupanute no OIIEPATOPA mnpennoxxenus, xaindu u
MOJION Ce pa3TIIeKIaT U pelraBar OT HEro0 He O-KbCHO OT €IMH Mecell OT MOJTy4aBaHETO UM, KaTo
)andomoaaTensT ce HGOPMHUpPA MUCMEHO 3a pe3yJiTara.

526. (roBa B cuia ot 30.05.2021r.) Cnen nmonmaBane Ha >xanda npen OIIEPATOPA, cBbp3ana c
ocropBaHe Ha IbkuMH cymu o daktypa, OTIEPATOPA pasrnexna xanbara B cpoka 1o T. 52a
W TIpU yAOBJETBOPSIBaHE Ha »ajbaTa KOpUTHpa ChOTBETHaTa cyMa. B ciydaii, ye cymara mo
(dakTypara e miaTeHa, CTOMHOCTTa Ha KOPEKIHTa ce Bpbila Ha KpaifHus mon3BaTel.

528B. (HoBa B cwia ot 30.05.2021r.) Ilpu cna3zBane Ha AeicTBANUTE MPaBUiIa 3a 3alUTa HA JTNIHU
nanau OIIEPATOPA nmoanbpika v chXpaHsBa pErHCTPU HAa BCHYKH JKAIOM ¥ MOJIOH, 32 KOUTO C€
npusiara ToBa yClIOBHUE, KAKTO U OTTOBOPHUTE JI0 TAX 3a CPOK OT 24 (ABaJECET M YETUPH) MEcelia.

PA3JEJ XVIII

PemaBane Ha ciopoBe

53. (u3Mm. B cuna ot 30.05.2021r.) CnopoBete mexny Kpaitnute nonsBatenu 1 OIIEPATOPA no
WnnuBuayannuss noroBop M mo te3n OOmM ycrmoBWst Morar jJa ce peliaBaT Io pena 3a
M3BBHCHICOHO paszpelniaBaHe Ha CIIOPOBE, MMPEIBU/ICH B ICHCTBAIIOTO 3aKOHOIATEIICTBO (BKII. TIPE]
KOMITETEHTHHS PETYJIaTOPEH OpraH) WK Ipel KoMIeTeHTHUs cbl. ChaelictBuero Ha CekTopHaTa
MIOMUPHUTETHA KOMHUCHS 32 Pa3riekIaHe Ha CIOpPOBE B 00IAaCTTa HA €IEKTPOHHUTE CHOOIICHUS
MOXe Ja ObJe TOMCKAHO Clie]] KaTo cropbT € oTHeceH 3a pemaBaHe or OIIEPATOPA u ne e
Hamuie pemienue - aapec: p. Codust 1000, mn. CraseiikoB Ne 4A, Ten. 02/ 9330 589, unrepuer
crpanuiia WwWw.kzp.bg; e-mail: adr.els@kzp.bg. Korato ciopbT ce oTHAcs /10 1OroOBOpH 3a OHJIAIH
IpoAaXxOu WM YCIyTH 3a pellaBaHeTO My MOXKE Ja ce MOXKe Ja ce mois3Ba EnekrponHara
mwardopma 3a oHnaiiH pemaBane Ha [lotpedutencku cropose: http://ec.europa.eu/odr.*

PA3JIEJ XIX

Ipuiio:kum 3aK0oH

54. Tlo Bwmpocu HeyperaeHu OT HacTosmure OOIMM yCIOBHS TPWIOKEHHE IIe HaMupar
pasnopendure Ha JEeHCTBAIIOTO OBITAPCKO 3aKOHOIATENICTBO.

PA3JEJ XX

HN3meHeHus M 10NbJIHEHHUS HA Oﬁllll/[Te ycioBus

55. OIIEPATOPBT moxe ma m3menn OOUIMTE YCIOBUS 1O CBOSI WHUIMATHUBA WU IO JPYT
MIpe/IBUJIEH B ACUCTBAIIOTO 3aKOHOJATEIICTBO Pel.

56. (m3M. B cuma ot 30.05.2021r.) Hacrosmmre OOmM yciaoBHsl BaXKaT U 3a CKJIIOYEHUTE 0O
MOMEHTa JOrOBOPH.
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57. OIIEPATOPBT yBenomsBa Kpaitnure monsparenu 3a u3MeHeHus Ha OOLIUTE YCIOBHS IO
MOAXOMSAII HAYMH B CPOK HE MO-KparThbkK oT 30 (TpuaeceT) AHM Mpeayd BJIM3AHETO UM B CHIIA,
ChOOpa3HO JeicTBalaTa HOPMATHBHA ypeada KbM MOMEHTa Ha u3MeHeHueTo. [IpoMeHuTe Ha
OO6mmTe ycinoBHs MMaT JEeHCTBHE CIpsMO BCUYKK KpaifHM mon3BaTeln, KOUTO KbM Jarara Ha
BJIM3aHE B CHJIA HA T€3W MPOMEHU uMar Jerctan] 1oroop 3a Yciayru ¢ OIIEPATOPA u Biu3ar B
cuna B 30-mHEBEH CpOK OT JaraTa Ha NyOJWKYBaHETO WM Ha HMHTEPEHT CTpaHUIaTa Ha
OITEPATOPA — www.bulsat.com. OITEPATOPDHT moxe na npemnoxu OOIIM yCIOBHUS 3a BCAKA
€/IHa OT TMpeajaraHuTe OT Hero YCIyTH.

58. Bceku Kpaen mnomsparen, mpu wu3meHeHue Ha OOmMTE yCIOBUS MO HHHUIMATHBA Ha
OITEPATOPA uma npaBo, npu cna3BaHe ycloBHsATa Ha T. 14.2, 1a moucka mpekpatsBaHe 0e3
cankuuu Ha UHauBHIyanHus JOroBOpP, B CPOK A0 €IUH MECEI] CIIe]] YBEAOMIIEHUETO, KaTO MOMTbIHU
nucMmeno npeaussectue B Marazul Ha OIIEPATOPA. Pa3nopen6ara Ha peAX0AHOTO U3pEUCHUE
HE ce MpuJjara, KoraTo M3MEHEHHsITa He 3acsAraT yCIyTH, Moja3BaHu oT KpaiiHus momn3sares, KakTo
Y KOTaTo MPEIOKEHUTE TPOMEHHU Ca M3KITIOYUTEIHO B MHTEpeC Ha KpaitHus mos3Baresn win ca oT
YUCTO aJIMUHUCTPATUBHO €CTECTBO M HAMAT HEeOJIaronpusaTHO Bb3eicTBrE 3a KpaitHus mons3Baren,
WM ca MPSKO HAJOXEHU OT JIEMCTBAIIOTO 3aKOHOJIATEJICTBO, OT MPaBOTO Ha EBponeickus chio3
WJI OT KOMITIETCHTEH OPTaH.

PA3JIEJ XXI

3aumTa HAa JUYHUTE JaHHU U TapaHTHPAaHE Ha TaliHATa Ha CT)OﬁlIIeHI/IﬂTa

59. (uam. B cuna ot 30.05.2021r.) OIIEPATOPBT ce 3agpmxkaBa Ja rapaHTHpa TailHaTa Ha
ChOOIIEHUATA, KOSATO 00XBAIa ChIBPKAHUETO HA CHOOIIICHUETO, BUJIA HAa TIPEIOCTABEHATA YCITyTa
W BCHYKHM JIaHHHM, KOMTO Ca CBBP3aHU C HEMHOTO MpPEeAOCTaBsHE, KaTO MpeArpueMa BCHUKH
HEO0OXO MMM TEXHUYECKH U OPTaHU3AI[MOHHA MEPKH 32 TOBA.

59.1. (usm. B cmma ot 30.05.2021r.) OIIEPATOPBHT o00paboTBa IWYHHWTE JaHHU Ha
[Torpeburenure covriaacHo ,llommTtka 3a 3ammura Ha auuyauTe gaHHu Ha OIIEPATOPA,

nyONMKyBaHa Ha MHTEPHET CTPaHMIIATa HA JPY>KECTBOTO M HAJMYHA B THPrOBCKHTE OOCKTH Ha
OITEPATOPA.
59.2 — 59.9 (oM. B cuna ot 30.05.2021r.)

PA3JIEJ XXII
I[OH'bJIHI/ITeJIHI/I yci10Bus

60. Bcuuku nmpeausBecTHs, Kacaelly MpeKpaTsBaHeTo Ha WMHAWBUIyaHUS IOTOBOP ClelBa Ja
ObgaT B mucMeHa (opma, MOAMUCAHH OT CTPAHUTE WM YIBIHOMOIIEHUTE OT TAX JIHMIA U Ce
M3MpalaT Ha aJpeca Ha BCSIKa €Ha OT CTPAHUTE, IOCOYEH B JIOTOBOPA.

60.1. CpoKbT Ha IPEIU3BECTHATA 3aII0YBA J]a T€Ye OT MOMEHTA Ha MOJy4YaBaHETO UM OT CTpaHaTa
M0 JIOTOBOpAa, KbM KOSATO ca OTIpPaBEHH, MPH CIa3BaHe Ha pasmopenduTe Ha [ pakaaHCcKo
MPOIIECYaTHUs KOJEKC.

60.2. (m3m. B cmma ot 30.05.2021r.) B ciyuaii, ye KpalHHSAT ToN3BaTeNl HE € YBEAOMUI
OIIEPATOPA 3a mpomsiHa Ha ajJipeca CH 3a KOPECHOHJICHIIUS, CUYUTa Ce, Y€ MPEAU3BECTUITA Ca
PEIOBHO BpBUYEHH, aKO Ca U3MPATCHHU Ha TTOCOYCHHS B JIOTOBOPA aIpec.

['maBeH THProBCKU AUPEKTOP
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