MpunoxeHne N° 1

YcnoBua 3a nosi3BaHe HAa aboHaMeHTeH rJ1aH Business Fix 200 3a 6u3Hec
K/INeHTU Ha (PMKcupaHa ycnyra

1. CuntanHo ot 14 Anpun 2014 r. "bbnarapcka TeNneKoMyHMKauMOHHa kKommnaHuma” AL
(VIVACOM), cbCc cepanuvuwe u agpec Ha ynpasneHue: rp. Codua 1784, 6yn.
"Uapurpaacko woce” N2 115 W, BnucaHo B AreHuumsas no BnuceaHumsaTa ¢ EUK
831642181, npepnara Ha cBoute 6usHec aboHaTm HOB aboHaMeHTeH MJaH 3a
dukcnpaHaTa rnacosa ycnyra, C BK/IIOYEHN MUHYTU, KaKTO c/leaBa:

Tabnuua 1. OnucaHne Ha aboHaMEHTHUSA NaH.

Business Fix 200

MeceyeH aboHameHT B neBa 6e3 4/C 20.00
BKAtOYEHM MUHYTU 3@ PpEervoHasHuM pa3roBopu

(pa3roBopu B paMKuUTe Ha eanH reorpadcku Kon) 200
B mpexa Ha VIVACOM

2. Ab6oHaMeHTHMAT nnaH “Business Fix 200” e BannaeH 3a HOBU M CbLeCcTByBaLWwm 6usHec
aboHaTn Ha duKcuMpaHa rnacoBa ycnyra Ha BTK, kouto nonseat uam 3a KOUTO MMa
TEXHMYECKa Bb3MOXHOCT 3a MHCTaMpaHe Ha O06bukHoBeH/n TenedoHEeH/HWM nocTt/oBe
(POTS);

3. AboHaMeHTeH nnaH “Business Fix 200" He ce npeanara Ha aboHaTn, YMNUTO TenedoHHN
MOCTOBE Ca CrpeHu nopaaun HennaTeHu 3aab/keHusa KbM BTK.

4. MMHUMaNHUAT CPOK Ha AoroBopa 3a non3saHe Ha aboHaMeHTeH niaH “Business Fix
200" e 12 meceua unn 24 meceua.

5. 3a cbwecteyBawm aboHaTn npoMsiHaTa Ha TapudHua nnad ¢ naad “Business Fix 200”
Ce U3BbpluBa B CPOK OT 3 (Tpu) paboTHU AHM OT AaTaTta Ha porosopa. AGoOHATHLT AbJIXKM
3annalwlaHe 3a aboHaMeHTeH naH “Business Fix 200” oT gataTta Ha aKTUBUPAHETO My.

6. 3a HoBM aboHaTM OOroBOpbLT BNM3a B CW/la OT AaTaTa Ha aKTMBMpaHe Ha ycnyraTta,

KaTo OTYEeTHWUA Nepuoa, 3aBMCKM OT AaTaTa Ha KOHCTATMBHMSA MPOTOKOS 3a aKTMBMpaHe
Ha ycsyrata 3a KOHKpeTHMS HOB aboHaT, CbrlacHO NpuaoXeHaTta Tabauua:

JlaTta Ha npepocTaBAHe Ha ycayraTta OTtyeTeH nepuop,

8-MO UnCNI0 Ha mecelbT, ciedBall, Mmecela Ha
om 25 90 2 yucso Ha meceya notpebneHunero

15-To uncno Ha meceua, cnegsaly meceua Ha
om 3 do 11 4ucno Ha meceya notpebneHneTo

22-po uMcno Ha mecelia, cneagall, mecela Ha
om 12 9o 20 4ucno Ha meceya notpebneHneTo

1-B0 uMcI0 Ha Mecela, cieaBall MeceLa Ha
om 21 00 24 yucno Ha meceya notpebneHneTo

7. 3a nepuogda OT aKTUBMpPAHETO Ha aboHaMeHTMs nnaH Ao NMbpBaTa AaTa Ha OTYETHWUA
nepmoa 3a CbOTBETHUA aboHaT, ce 3annawa nponopunoHasiHa 4acCT OT MeCeYHUA
aboHaMeHT, cboTBeTCTBaWa Ha 6p09| Ha AHWTE, B KOUTO MY € 6una npeaocrtaBeHa
ycnyrata. 3a Ccbluusa nepuon aboHaTbT Mon3Ba CbOTBETHATa nponopunoHasiHa 4acTt OT
BKtOUYeHNTe B abOHaMeHTHUS nnaH MUHYTW.

8. MNpu peakTMBMpaHe Ha aboHaMeHTHMS nnaH, aboHaTbLT 3aniawa NponopLMoHanHa 4Yact
OT MeceyHuMs aboHaMeHT, 3a nepumoga OT NbpBaTa AaTa Ha OT4YETHUS nepuoa 3a
OCHOBHMS 3a cCboTBeTHMS aboHaT [0 JAaTaTta Ha npekpaTtsBaHe Ha [lorosBopa 3a
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aboHaMeHTHMSA nnaH. 3a CbLlina nepuoa aboHaTbT non3sa CbOTBETHATa
nponopunoHasiHa 4acT OT BKJZIOYEHUTE B aboHaMeHTHUSA nnaH MUHYTWU.

9. Ab6oHaMeHTeH nnaH “Business Fix 200” ce npeanara oT BCUYKM KaHanM 3a npoaaxoun.

10. Bk/OYEHUTE MUMHYTM He BaXaT 3a HauuoHanHu pas3rosopu (pasroBopuM KbM
HaceneHn Mecta OT Apyru reorpadckm Kogose ) BbB (pUKCMpaHaTa Mpexa Ha VIVACOM,
3a pasroBOpM KbM HaUMOHANIHM MOOWIHM MpEXMU, 3a pas3roBOpM KbM ApYyrM (UKCUpPaAHU
MpexXu, MexayHapoAHW pa3roBopu, HoMmepa c gobaBeHa crtorHocT (090), 3a pasrosopu
kbM VOIP ycnyrm, noBWUKBaHMUS KbM HOMepa 3a AOCTbN A0 WHTepHeT (BKAKUYUTENHO U
HoMepa oT Bmaga 0123XXX), nmoBukBaHuUsA KbM HoMmepa 0700, 0800. Te3am pasrosopu ce
TakcyBaT MO LUEHW, cbrnacHo ueHoBaTa nucta Ha VIVACOM, poctbnHa Ha WHTepHeT
CTpaHMuUaTa Ha KOMMaHuaATa: www.vivacom.bg.

11. MMHMManHaTa NPoOAbL/IKUTENHOCT Ha pasrosop e 30 cekyHAu, cnes TOBa pa3roBoOpbT
ce Tapudupa Ha cekyHaa.

12.Cnep wn3yepnBaHe Ha BKJIOYEHUTE MUHYTM B aboHaMeHTHMUS MNAaH, pa3roBopuTe ce
TaKCyBaT CbrNacHo uUeHoBaTa sincta Ha BTK, AoCTbNHa Ha WMHTEpPHET CTpaHuuaTa Ha
KOMMaHusATa: www.vivacom.bg.

13.MbpBoHavanHaTta ueHa ot 0.11 nB., 6e3 A4AC (0,132 nB. ¢ AAC) He ce npunara 3a
BK/IIOYEHNTE MUHYTM B aBOHaAMEHTHUS MNaH.

14.HeunznonseaHnute MWHYTM B abOHaMEHTHWUS MNNlaH He Ce MNpPexBbpNAT B cleaBaliums
Meceu,.

15.B cnyyalh Ha oOTKa3d OT abOHaMeHTHMS nJaH HEeU3NoN3BaHUTE MUHYTU He ce
Bb3CTaHOBABAT.

16.B paMKkuTe Ha cpoKa Ha AoroBopa aboHaTbT MMa MpaBoO Aa NpeMMHaBa Ha MJjaH Cc no-
BMCOKKW nmapameTpu (No-BMCOK MeceyeH aboHaMeHT). B To3m cnyuyanm gataTa, Ha KOSTO
M3Tn4ya AOroBopa He Ce NpOMeHs.

17.B cnyyalh Ha npeAcpoYHO MpekpaTsiBaHe Ha p[orosopa 3a aboHaMEeHTHUS NnaH B
paMKuTe Ha NbpBOHAYasiHO AOrOBOPEHUS MWUHUMaseH CPOK Mo XenaHuve Ha aboHaTa;
npu NpeMnmHaBaHe Ha njaH C NO-HUCKM NapaMeTpu (C NO-HUCBbK MecedyeH aboHaAMEHT)
WAN B CNeacTBME BWMHOBHO MNoBefeHue Ha aboHaTa, nocnegHus Ab/HKU HeycTolKka B
pa3Mep Ha MeceyHuTe aboHaMeHTM 40 Kpas Ha MUHUMANHUSA CPOK.

18.Cnea v3TMYaHe Ha MUHUMANHUA CPOK Ha AoroBopa, aboHaTbT MOXE Aa MpekpaTu
Aorosopa ¢ 30-AHEBHO npeaunsBecTve 6e3 aa Ab/IXKN HEYCTOMKMW.

19.3a BCMYKM BBMPOCKM OTHOCHO MNOMA3BaHETO Ha aboHameHTeH nnaH “Business Fix 200" n
AONMbJ/IHUTENTHUTE MaKeTU C BKOYEHN MUHYTU KbM HEro, HeypeaeHu ¢ NocoyYeHuTe no-
rope ycnoeus ce npunarat “O6bwm ycnoBus Ha [oroBopa Mexay “bBbnrapckata
TenekoMyHuKaunMoHHa koMmnaHumsa” Al u aboHaTuTe Ha yCcnyru, npeaocTaBsHWU 4pes
obuwecTtBeHaTa @QUKCMpaHa eNnekTpoHHa CbobWMTENTHA MpeXa Ha APYXecTBoTo”,
AOCTbMHM Ha MHTEPHEeT CTpaHuLuaTa KoOMMaHuaTa: www.vivacom.bg.
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