VIVACOAM

M3MEHEHUE U AOMBJIHEHUE HA OBLLN YCNOBUA
3A NMPEAOCTABAHE HA YCITYTATA VIVACOM IPTV

Ha ocHoBaHue peweHne Ha Komucusa 3a 3awmra Ha noTpedbuTenuTe cbrnacHo 1. 1.2 ot
MpoTokon Ne 42/27.11.2024 r.

(npunoxumm 3a aboHaTm, cknrounnu gorosop npeau 01.02.2018 r.)

§1. T. 8.4 ce uameHs n npuaobuBa CrnegHoOTO CbAbpXKaHue:

T.8.4 (B cuna ot 03.01.2025 r.) Ako cropa3yMeHuWe 3a yCryrn Ha cpodeH aboHaMeHT, BKITHOUMNTENHO 3a
OONbIHUTENHU ycnyr, 6bae npekpaTeHo Npean u3TtnyaHe Ha YroBOPEHWst CPOK MO UCKaHe UMu BUHA
Ha aboHaTa, BKIIOYMTENHO NpY HennawaHe Ha AbIDKUMU CYyMU:

- aboHaT - lopuMOMYEeCKO NULE ObIMKM HeycToWka B pasMep Ha BCUYKM MeceyHu aboHaMeHTw,
BKITHOYMTENHO 3a AOMBITHUTENHU YCIYrM CbC CPOYEH aGOHAaMEHT, MO TEXHWUSI CTaHOapTeH pasmep, 6e3
OTCTbIKA, 3a Nepuoaa oT NpekpaTsaBaHe 40 U3TMYaHe Ha YroBOPEHWs MUHUMAarieH CPOK.

- aboHaT - hManyecko nuue ObMKM HEYCTOWKa B pa3mMep Ha OcTaBaliMTe OO Kpas Ha Cpoka Ha
[OroBopa, HO He MnoBevye OT TPUKPATHWA MM pasMep, MeceyHu aboHaMEHTMW, BKIHYUTENHO 3a
OOMbIHUTENHM YCNyru, NO TEXHUS CTaHOapTeH pa3mep 0e3 oTcTbnka. Korato, ¢ ornep cpoka Ha
cnopasyMeHneTo, aboHaT- huanyecko nuue e nonssan OTCTbIKU OT abOHaMEHTHUTE NnaHoBe W/vnu
OT Nas3apHWTE LieHM Ha yCTPOMCTBATA (3aKyneHn unun npeaocTaBeHn Ha NusuHr), ,Buesakom Bbnrapus®
EAL vwma npaBo fa npeTteHanpa 1 BpblLUaHe Ha 4acT OT CTOMHOCTTA Ha NMosnyYyeHuTe 40 NpeacpoOYHOTO
npekpaTsBaHe OTCTbMKM, CbOTBETCTBALLA Ha CbOTHOLIEHMETO MeXdy OCTaBallMs U YroBOPEHUSA
MWHUMareH CPoK Ha Aorosopa. [bmkumarta 3a BpbLiaHe YacT OT NoSy4YeHUTe OTCTBIKN Cce U34MCnsBa
KaTo TaAxHaTa obLia CTOMHOCT Ce YMHOXM Mo KOedULMEHT, onpeaeneH no cregHarta gopmyna: K =
Co/Cwm”, kbaeTo ,K* e KoeduumneHTbT, NO KOWTO ce yMHOXaBa obLiaTa CTOMHOCT Ha MonyyYeHuTe o
npekpaTaBaHeTo OTCTbNKY, ,CO” e ocTaBalMAT CPOK Ha JOroBopa B AHU, a ,CM” e YroBOpEHUAT CpoK
Ha Jorosopa B IHW.
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