VIVACOAM

W3MEHEHUE U OOMbMHEHUE HA OBLLIMTE YCIIOBUS
3A MPEOOCTABSIHE HA YCIYTATA VIVACOM IPTV GO (IPTV B uyxaa Mpexa)

Ha ocHoBaHue pelueHmne Ha Komucusa 3a 3awmra Ha noTpebuTenuTte cbrnacHo 1. 1.2 or
MpoTokon Ne 42/27.11.2024 r.

(npunoxumun 3a aboHaTun, ckno4unu goroeop Ha u cnep 10.05.2021 r.)

§1. T. 8.4 ce uameHs n npuaobusa cneagHOTO CbAbpPXKaHUe:

T.8.4 (B cuna ot 03.01.2025 r.) Ako cropa3yMeHuWe 3a yCryrn Ha cpodeH aboHaMEeHT, BKITHOUMNTENHO 3a
OONbIHUTENHKU ycnyr, 6bae npekpaTeHo Npean u3TnyaHe Ha YroBOPEHWst CPOK MO UCKaHEe UMu BUHA
Ha aboHaTa, BKIIOYMTENHO NpY HennawaHe Ha AbIDKUMU CYyMU:

- aboHaT - lopuMOMYECKO NULE ObIMKM HeycToWka B pasMep Ha BCUYKM MecedHu aboHaMeHTw,
BKITHOYMTENHO 3a AOMBIIHUTENHU YCIYrM CbC CPOYEH aGOHAaMEHT, MO TEXHWUSI CTaHOapTeH pasmep, 6e3
OTCTbIKA, 3a Nepuoaa oT NpekpaTsaBaHe 40 U3TMYaHe Ha YroBOPEHWs MUHUMAareH CPoK.

- aboHaT - hM3nyecko nuue ObIMKM HEeYyCTOWKa B pa3Mep Ha OCTaBalUTE OO0 Kpasd Ha cpoka Ha
JOroBopa, HO He MnoBevYe OT TPUKpPaTHWUS MM pa3Mep, MecedyHn aboHaMEHTW, BKITHUUTENHO 3a
OOMbIHUTENHM YCNyru, NO TEXHUS CTaHOapTeH pa3mep O0e3 oTcTbnka. Korato, ¢ ornep cpoka Ha
crnopasymMmeHuneTo, aboHaT- hunsnyecko nuue e nonssan OTCTbINKM OT abOHAaMEHTHUTE NnaHoBe u/mnm
OT Na3apHWTE LieHM Ha YCTPOMCTBATA (3aKyneHn unun npeaocTaBeHn Ha NnsuHr), ,Buesakom Bbnrapus®
EA[ uma npaBo fa npeTeHaMpa 1 BpbLUaHe Ha 4YacT OT CTOMHOCTTa Ha NoslyYyeHuTe 40 NPeacpoOYHOTO
npekpaTsBaHe OTCTbMKW, CbOTBETCTBALLA HAa CbOTHOLUEHMETO MEXAy OCTaBallMs U YroBOpPEHUs
MWHUMAaneH CpoK Ha gorosopa. [bmkumMaTa 3a BpbLLaHe YacT OT MNoMy4YeHUTe OTCTBLIKM Ce U34ncnsaBa
KaTo TAxHaTa obLia CTOMHOCT Ce YMHOXM MO KoedUUMeHT, onpeaeneH no crnegHata dopmyna: K =
Co/Cwm”, kbaeTo ,K* e koedUUMEHTBLT, MO KOUTO Ce YMHOXaBa obLiaTta CTOMHOCT Ha NonyyYeHnTe 4o
npekpaTaBaHeTo OTCTbIMKK, ,CO” € OCcTaBalmAT CPOK Ha JOroBopa B AHM, a ,CM” € YyrOBOPEHUSIT CPOK
Ha JoroBopa B OHW.



