VIVACOAM

M3MEHEHUE U AOMBJIHEHUE HA OBLUUTE YCNOBUA
3A NMPEAOCTABAHE HA YCNYTATA MOBIX U 5G HOME NET

Ha ocHoBaHue peweHne Ha Komucusa 3a 3awmra Ha noTpedbuTenuTe cbrnacHo 1. 1.2 ot
MpoTokon Ne 42/27.11.2024 r.

(npunoxummn KbM AoroBopu, ckrno4veHn Ha u cnep 03.03.2023 r.)

§1. T. 8.4 ce uameHs n npuaobusa cneagHOTO CbAbpPXKaHUe:

T.8.4 (B cuna ot 03.01.2025 r.) Ako cropa3yMeHuWe 3a yCryrn Ha cpodeH aboHaMeHT, BKITHOUMNTENHO 3a
OONbIHUTENHU ycnyr, 6bae npekpaTeHo nNpean u3TnyaHe Ha YroBOPEHWUst CPOK MO UCKaHEe UMnun BUHA
Ha aboHaTa, BKIIOYMTENHO NpY HennawaHe Ha AbIDKUMU CYyMU:

- aboHaT - lopMOMYECKO NULE ObIMKM HeycToWka B pasMep Ha BCUYKM MecedHu aboHaMeHTw,
BKITHOYMTENHO 3a AOMBITHUTENHU YCIYrM CbC CPOYEH aGOHAMEHT, MO TEXHWUSI CTaHOapTeH pasmep, 6e3
OTCTbIKA, 3a Nepuoaa oT NpekpaTsaBaHe 40 U3TMYaHe Ha YroBOPEHWs MUHUMAareH CPOK.

- aboHaT - (pmanyecko nuue OAbMKM HEYCTOWKa B pasmMep Ha ocTaBawumTe OO Kpas Ha Cpoka Ha
JOroBopa, HO He MoBeYe OT TPUKpPaTHWA WM pasmep, MecevyHu aboHaMeHTW, BKMYMUTENHO 3a
OOMbIHWUTENHW yCnyrn, NO TeXHUs cTaHgapTeH pasmep 6e3 oTcTbnka. Korato, ¢ ormen cpoka Ha
crnopasyMeHneTo, aboHaT- U3nYecKo nuLe e Nonssasn OTCTbMKM OT abOHAMEHTHUTE MIaHOBE WM/unu
OT NasapHUTe LieHM Ha yCTpoMCTBaTa (3aKyneHn unv npegocTaBeHn Ha nNusuHr), ,Buesakom Bbvnrapus®
EA[l nma npaBo ga npeTeHaMpa 1 BpbLUaHe Ha YacT OT CTOMHOCTTa Ha Nosly4YeHuTe 40 Npeacpo4HOTO
npekpaTsaBaHe OTCTbMKM, CbOTBETCTBALLA Ha CbOTHOLIEHMETO Mexdy OCTaBalls U YroBOpPEHUS
MUWHMMarneH CpoK Ha Joroeopa. [IbmkMMaTa 3a BpbLlaHe 4acT OT Nofly4YeHNTE OTCTBLIKU Ce N34MCrsBa
KaTo TAxHaTa obLia CTOMHOCT Ce YMHOXM MO KoedUUMeHT, onpeaeneH no crnegHarta dopmyna: K =
Co/Cwm”, kbaeTo ,K* e koedUUNEHTBLT, NO KOWTO Ce YMHOXaBa obLiata CTOMHOCT Ha NoNyYeHnTe Ao
npekpaTaBaHeTo OTCTbIMKK, ,CO” € OCcTaBalmAaT CPOK Ha JoroBopa B AHM, a ,CM” € YyrOBOPEHUSIT CPOK
Ha JoroBopa B OHW.
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