VIVACOAM

M3MEHEHUE U AOMBJIHEHUE HA OBLUUTE YCIIOBUA
3ATNPEAOCTABAHE HA YCNYITATA VIVACOM FIBER NET

Ha ocHoBaHue T. 1 oT NpoTokon Ne 8 ot 19.03.2024 r. Ha Komucus 3a 3awmTa Ha
noTpeéGurtenunTte n Ha ocHoBaHue 4n. 14 ot PernameHT (EC) 2022/2065 Ha
EBponenckna napnameHT n Ha CbBeTta oT 19 oktomBpu 2022 roguHa OTHOCHO
€AVHHUA nasap Ha uncpoBu ycnyrm u 3a usmeHeHue Ha Oupektua 2000/31/EO

§1. Cb3paBa ce HoBa T. 5a.9.1 cbC cNegHOTO CbhAbpPXKaHUe:

,1.5a.9.1 (B cuna ot 18.07.2024 r.) BuBakom Mma npaeo Aa npegnpueme Mepku, KOUTO MoraT aa
3acerHaT Hanu4yHOCTTa, BMOUMOCTTA, KaKTO U OOCTBLMNHOCTTA Ha HE3aKOHHO CbAbpXaHwe, KaTo
HanpuMmep HamansiBaHe Ha BWMAMMOCTTA, fvncata Ha Bb3MOXHOCT 3a M3BMAMYaHe Ha nevanba,
GrokvpaHe Ha JOCTbMa UKW NpemMaxBaHe Ha HE3aKOHHOTO CbAbpXXaHue Npu yCcroBusita, NpeaBnaeHu
B PernamenT (EC) 2022/2065 Ha EBponerickua napnameHT u Ha CbeeTa oT 19 okTtompu 2022 roanHa
OTHOCHO €AVMHHUS nasap Ha uMdpoBK ycryrn u 3a nameHeHve Ha [dupektmBa 2000/31/EO (AkT 3a
uncpposuTe ycnyrm).”

§2. T. 6.7.2 ce nasmeHsa n npuaobmsa cnegHOTO CbAbPXKAHMKE:

“T.6.7.2 (B cvna ot 01.01.2025 r.) He no-4ecTo OT BeAHBX B paMKUTe Ha edHa KaneHgapHa rogumHa
BuBakoM nma npaBo ga MHAeKcupa LeHUTe Ha ycrnyrarta, kaTo MM Kopurupa ¢ NpoLeHT He MNO-BUMCOK OT
MECEYHUS UHOEKC Ha NOTPebuTenckntTe ueHn, onpedeneH oT HaunoHanHns ctTaTUCTUYECKU UHCTUTYT
(MY, npeaxogHuat mecey = 100), HaTpynaH 3a NpeaxofgHaTa KanengapHa roguHa. C npuemaHe Ha
Obwute ycnosus ABoHaTBLT Ce CbrmacsBa C MeToAaMKaTa 3a KOPeKUMs Ha LeHUTe, M3BbpLueHa npu
yCrnoBusiTa Ha HacTodAwaTa T. 6.7.2.

Mo oTHoweHne Ha AGoOHaT — pmsmyecko nuue, BrvBakom uM3BbPLIBA MHAEKCALMS, CaMO Korato
CTOMHOCTTa Ha mHaekca Hagsuwasa 1.5%. Lennte Ha ycnyrute, nonssaHn ot ABOHAT-(UN3N4ECKO
nvue, nogrexat Ha HamarneHuwe C MpoLEeHTa Ha OTvyeTeHaTa roguwHa gedrnauus (oTpuuaTeneH
WHAEKC), KoraTo B pe3yntaT Ha HaTpynBaHETO HA MECEYHUSI MHAEKC Ha NoTpebuTenckiTe LeHn npes
npeaxonHaTa KaneHgapHa rognHa e otyeTeHa gednaums, Hagsuwaeaila 1.5%. Korato ungekcauusita
BOAW A0 yBENNYEHME Ha LeHNTe, B CPOK A0 eAMH Mecel, OT obsiBeHaTa HavanHa gaTta Ha uHgekcauus
ABOHaTBLT — (hM3nYeCcKo NuuUe MMa NpaBo Aa NpekpaT 4OroBopa 3a CboTBEeTHAaTa ycnyra 6e3 aa obimku
NnocoYyeHnTe B JOroBOpa HEYCTOWKM 3a NMPEeACPOYHO NMpekpaTsBaHe, KaTo B TO3W Cryvan criefBa fa
Bb3CTaHOBW Ha BuBakomM BCUYKM CyMU, NONyYEHU KaTO cybcuanm unm oTCTbKW, MPeLoCTaBeHn C ornes
onpenernieH Cpok Ha JoroBopa. 3agbImMKeHUsATa Ha CTPaHNTE BbB BPb3Ka CbC COpa3yMeHUs 3a NIM3UHT
unu npogaxba Ha m3nnalwaHe Ha CTOKM ce 3anasBaT M NpoAbrihkaBaT CBOETO OENCTBUE A0 MbIHOTO
UM M3NbIIHEHWE MeXOy cTpaHuTe. BuBakom yBegomsiBa aboHaTuTe cCu 3a HavanHata garta Ha
NpeacTosLoTO MHOEKCUMPAHE Ha LeHWTe Ypes Nybnmnkauus Ha MHTEPHET CTpaHMuaTa Cu 1 NOHE B e4uH
eXeOHEBHWK U/UNn 4Ypes3 KpaTKo TEKCTOBO CbobLLeHne (SMS) n/unu enekTpoHHa nowia u/unu no apyr
noaxoasiL, Ha4uH.

Busakom uma npaso ga onpegenv aboHaMeHTHU NiiaHoBe U/UNN LIeHW Ha YCyrn, KOUTO ca U3KIMYEHU
oT obxBaTa Ha nHAeKcaumaTa, KakTo npu nHdnaums, Taka n npu gednauus. iHdpopmaunsTa 3a Te3u
aboHaMeHTHM nnaHoBe u/unu ueHun ce nybnvkysa Ha MHTEPHET cTpaHuuaTa Ha Brusakom.”



