YcnoBusa 3a nosisBaHe Ha aboHameHTeH nnaH ,,VIVACOM FIX 60" c BkloYeHU
MMUHYTU 32 permoHasiHu pasrosopm B Mpexxarta Ha VIVACOM

1. CuntaHo ot 14 Anpwun 2014 r. "Bbnarapcka TefneKoOMyHMKaUWMOHHa koMmnaHua” EAL
(VIVACOM), cbc ceganuuie v agpec Ha ynpasrneHue: rp. Codbusa 1784, 6yn. "Llapurpaacko
woce” N2 115 N, BnmncaHo B AreHumst no BnucBaHusaTa ¢ EMK 831642181 npeanara Ha
cBouTe 4yacTHuM aboHaTm Ha UKCMpaHa rfaacosa ycayra ciegHuss aboHaMeHTeH MnjaH C
BKJIKOYEHN MUHYTWU 32 Pa3roBopu:

Tabnuuya 1. OnucaHme Ha aboHaMEHTHUAT naaH

VIVACOM Fix 60

MeceueH aboHaMeHT 3a 12-MecedeH 4OroBop,

ueHa B nesa ¢ A4C 10.80

MeceueH aboHaMeHT 3a 24-MecedeH 40roBop,

ueHa B nesa ¢ 4AC 10.80

BkntoyeHn MUHYTWM 3a pervoHanHu (pasrosopu
B paMKkuTe Ha eAuH reorpadCcku KoA) 60
pasroeopy B Mpexa Ha VIVACOM wu
yHuBepcanHm Homepa 0700

2. Ab6oHaMmeHTHMAT nnaH “VIVACOM Fix 60” e BanuaeH 3a HOBUM U HACTOSALM 4YaCTHU
aboHaTm Ha dukcupaHa rnacoesa ycnyra Ha VIVACOM, kouTo nons3saT O6MKHOBEHMU
TenedoHHU noctose (POTS).

3. ABOHAMEHTHMAT naaH He ce npeanara Ha aboHaTu, 4ynmuTo duUKCcMpaHn TenedoHHU
MOCTOBE Ca CrpeHu nopagun HennateHu 3aab/ikeHns kbM VIVACOM.

4, AB6OHaAMEHTHUAT NaH He ce npegsara Ha 6usHec aboHaTtn n aboHaTn ¢ ISDN.

5. MWHUMaNHUAT CPOK Ha AoroBopa 3a aboHaMeHTHUS nnaH e 12 meceua wnn 24
MeceLa.

6. 3aasneHuneTo 3a aktnsupaHe Ha VIVACOM Fix 60 ce nogasa npu CbOTBETHUS
npeactaButen Ha VIVACOM unu B anctpnbyTtopckaTa Mpexa Ha KoMMnaHusTa.

7.  3a Bceku TenedoHeH NOCT MOXe Aa Ce Mon3Ba CaMo eAuH NiaH. KIMEHT C HAKONKO
TenedOoHHN NoCcTa MoXe Aa ce aboHWpa 3a pas3sIMyYHM NJaHOBE 3@ BCEKWU OTAENEH MOCT.

8.  BKJIlOYEHUTE MUHYTU BaxxaT CaMo 3a pervoHasiHM pasroBOpu B a MpexaTa Ha
VIVACOM.

9. BknoyeHnTe MUHYTM He BaxaT 3a HauuoHanHu pasroBopu (pas3roBopuv KbM
HaceneHn Mecrta OT Apyru reorpadckm KoaoBe) BbB (pmkcmpaHaTa Mpexa Ha VIVACOM,
3a pas3roBopyM KbM HaUMOHaNHU MOOWIHM MpeXu, pa3roBOpU KbM ApYyrM dUKCUpaHU
Mpexu, MexayHapoaHu pa3rosopu, HoMepa ¢ gobaseHa ctomHocT (090). Te3am pasrosopwu
Ce TaKkcyBaT MO LEeHW CbriacHo ueHosaTta nucta Ha VIVACOM, AoCTbMHa Ha WHTEpHeT
CTpaHMuaTa Ha KoMnaHugaTa: www.vivacom.bg.

10. BkoYeHUTE MMHYTU Ce OTYMTaT B YacoBeTe Ha cuneH u cnab Tpaduk.

11. TMbpBoHayanHaTta ueHa ot 0,11 nB. 6e3 AAC (0,132 nB. ¢ AAC) He ce npunara 3a
BK/IIOYEHUTE MUHYTHU.

12. MMHMManHaTa NpoAb/HKUTENHOCT Ha pa3rosop e 30 cekyHAu, cnen ToBa pa3roBoOpbT
ce Tapudupa Ha cekyHaa.

13. Cnep wv3deprnBaHe Ha BKWOYEHUTE MUHYTWU, pPa3roBOpuTe Ce TaKCyBaT Cbr/acHO
ueHoBaTa nucta Ha VIVACOM, pocTbnHa Ha WHTEpHET CTpaHuuaTa Ha KOMMaHusaTa:
www.vivacom.bg.


http://www.vivacom.bg/
http://www.vivacom.bg/

14. HewusnonsBaHWTe BK/KYEHW B MJaHa MWHYTU He Ce MpexBbpnsaT B cCreaBalius
Mecel. B CﬂyanI Ha OTKa3 OT nJjiaHa, HeM3nos13BaHNTE MNHYTU HE CE Bb3CTaHOBABAT.

15. 3a cbuwectByBawm aboHaTn npoMsiHaTa Ha TapudHua nnad ¢ nnad “VIVACOM Fix
60” ce m3BbpWBaA B cpok oT 3 (Tpn) paboTHM AHM OT AaTaTa Ha AoroBopa. ABGOHATHLT
ObJ/DKN 3aniawaHe 3a aboHameHTeH mnaH “VIVACOM Fix 60” oT gatata Ha aKTUBMPAHETO
My.

16. 3a HoBM aboHaTM AOroBOpbT BAM3a B CMNa CbrlacHO pa3nopeabute Ha un. 14 ot
O6wuTe ycnosumsa Ha BTK:

- B cnyyante, korato aboHaTbT € 3aABW XenaHwe 3a He3abaBHO BAM3aHe B cuna,
JOroBOPbLT BfNM3a B CW/la OT MOMEHTa Ha MoAMMCBaHe Ha KOHCTAaTMBHMSA MpPOTOKON,
y[oOoCTOBepsiBall AataTa Ha HayanoTo Ha ycnyraTa;

- Npu nogaBaHe Ha 3asaABneHueto, BTK un 3asBuTenaT ckawuBaT A0roBop noj
oTnaraTenHo ycnosue. [oroBopbT BAM3a B Cuia OT JAaTaTa Ha noANUCBaHe Ha
KOHCTaTMBHMS MPOTOKOJ, YAOCTOBEpsIBAlll AaTaTa 3a HayasoTo Ha ycjyrata, HO He no-
paHo OT 7 AHW OT NOAMUCBAHE Ha MHAUBUAYANHUSA AOroBOp OT aboHaTa.

- B cnyuait, ye ycnyrata He ce nNpeaocTaBs Ype3 MHXEHEepHa WHCTanauusl, 4oroBopbT
BNM3a B cuna B paMKuTe Ha 48 yaca cnen U3TMUYaHE Ha 7 AHW OT MOAMNWCBAHE Ha
CbOTBETHMA AoroBop. KoraTto aboHaTbT € M3pas3ui KenaHue 3a Hes3abaBHO B/M3aHe B
cuna, 4OroBOpbT BIN3a B CM/a Cried U3TudaHe Ha 48 yaca OoT NoAMUCBAHETO My.

17. 3annaLu,aHeTo Ha Ab/OKMMUTE CYMU 3a MOJI3BAHE Ha aboHaMEeHTHUAT nNnaH ce
M3BbpLWBA Bb3 OCHOBA Ha MeceyHa cMeTka, u3roreeHa ot VIVACOM, cnopea oTyeTHUSA
nepuoa, CbriacHo npuioxeHata Tabnuua:

[laTta Ha aKkTMBMpaHe Ha OCHOBHUSA OTueTeH nepuog
TapudeH niaH
8-M0 yncno Ha MeceubT, cneaBall, Mecela Ha
OT 25-T0 A0 2-po 4MCI0 Ha Meceua BT, ABALL =
notpebneHueTo
15-To yncno Ha Meceua, cneaBall, Mmeceua Ha
oT 3-T0 Ao 11-To yncno Ha Meceua Ha, ABalll H
notpebneHmneTo
22-po YNCNO Ha Meceua, cneaBall Mecela Ha
oT 12-t0 no 20-TO Yncno Ha Meceua P Ha, ABalll H
notpebneHneTo
1-BO UnMCno Ha Mecela, cneaBall Mecela Ha
oT 21-BO 00 24-TO YMCNO Ha Meceua Ha, ABalll H
notpebneHmneTo

18. B paMkuTe Ha cpoka Ha AoroBopa aboHaTbT MMa NpaBo Aa NpPeMWHaBa Ha MniaH C no-
BMCOK MeceyeH aboHaMeHT WIM Ha CblWMs Npu  CKAKYBAHE Ha AOMbJHUTENHO
CrnopasyMeHue 3a HOB MUHUMasNeH Cpok. CPOKbT Ha AOMBb/IHUTENTHOTO CMOpPa3yMeHME Teye
OT AaTaTa Ha CK/IIOYBAHETO My.

19. HacToawwm YacTHM aboHaTu, CKIUYUAM AOrOBOPU 33 MO-BUCOK MeceuyeH aboHaMeHT,
UMUTO CPOK He e U3TeKbJ/l, MoraT Aa CKJIIYaT AOroBop 3a HacTosAlwmMa aboHaMeHTeH MniaH
cnej npekpaTsaBaHe Ha [10roBopa C No-BMCOK MecedeH aboHaMeHT Mo CbOTBETHMA pea.

20. 3a nepvopa OT aKTMBMPAHETO Ha aboHaMeHTHUSA MiaH A0 MbpBaTa AaTa Ha OTYETHUSA
nepuvos, aboHaTbT 3anfiawa nponopuMoOHanHa YacT OT MeceyHuss aboHaMeHT,
CbOTBETCTBaLla Ha 6posi Ha AHUTE, B KOUTO My e 6una npeaocTaBeHa ycnyrata. 3a Cbluus
nepuoa aboHaTbT NoON3Ba CbOTBETHATa NPOMNOPLMOHANIHA YacT OT BK/IIOYEHUTE MUHYTH.

21. Cnep vM3TM4YaHe Ha NMbpBOHAYas HO OnpeAesieHMs CPOK Ha AOroBopa, CbLUMAT MOXe
ha 6bae npekpaTeH C egHOMece4yHO npeaussecTtve. [pu nNpekpaTsiBaHe Ha AOroBopa 3a
aboHaMeHTHMA nnaH, aboHaTbT 3anaawa NponopUMOHanHa YacT OT MecevyHuns aboHaMeHT,
3a nepuoga OT NbpBaTa AaTa Ha OTYETHMSA Mepuoa A0 paTtaTta Ha npekpaTsaBaHe Ha
[JoroBopa 3a aboHaMeHTHMA NnaH. 3a cblina nepuos aboHaTbT Mofi3Ba CbOTBETHaTa
NponopuMoHasHa 4acT OT BKAKYEeHUTEe B aBOHAMEHTHUSA NJiaH MUHYTH.



22. [oroBopbT 3a aboHaMeHTHMS MnaH Moxe pa 6bae npekpaTeH efHOCTPaHHO OT
VIVACOM un aboHaTa C egHOMECeYyHO NMUCMEHO npeamsBecTue B cnydalh Ha nNpeacpoyHo
npekpaTsaBaHe Ha AoroBopa 3a aboOHaAMEHTHMS NJlaH B pPaMKUTE Ha MbpBOHAYasHO
[OroBOpeHnst MMHUMasaeH CPoK Mo XenaHme Ha aboHaTa; Npu NpeMMHaBaHe Ha naaH C no-
HUCKM napameTpu (C NO-HUCbK MecedyeH aboHaMeHT) WM B CleaAcTBUE BUMHOBHO
nosegeHnme Ha aboHaTa, nocnegHMAT Ab/XKW HeyCcTolKa B pa3Mep Ha MeceyHuTe
aboHaMeHTM 40 Kpas HAa MMHMMaNHUA CPOK.

23. [lpu npekpaTaBaHe Ha gorosopa egHocTtpaHHo oT VIVACOM, aboHaTbT He AbXuU
HEeYCTOMKMN.

24. Cnea w3TuU4yaHe Ha MUMHMMaNHWSA CPOK Ha AoroBopa 3a aboHaMeHTeH nnaH, aboHaTbT
MMa MpaBo Aa o MNpekpaTM C e4HOMECeYHO MUCMEHO npeamsBecTve, 6e3 aa AbXu
HEeYCTOMKMN.

25. 3a BCMYKM BbMPOCK OTHOCHO NMonsBaHeTo Ha aboHameHTeH nnaH “VIVACOM Fix 607,
HeypeaeHW B HacToswuTe ycnoBusa, ce npunarat 06wm ycnoBus Ha [orosopa mexay
“bbnrapckata TenekoMyHuKaumoHHa koMmnaHuma” A un aboHaTuTe Ha ycnyrm,
npenocTtaBssHM 4ype3 obuiecTBeHaTa (UKCUpaHa eneKTpOHHa CcbobwuTenHa Mpexa Ha
ApY>XeCTBOTO”, AOCTbMHU Ha MHTEPHET CTpaHuLUaTa KoMMNaHusaTa: www.vivacom.bg.


http://www.vivacom.bg/

