VIVACOAM

M3MEHEHUE U AOMBJIHEHUE HA OBLLN YCNOBUA
3A NMPEAOCTABAHE HA YCITYTATA VIVACOM IPTV

Ha ocHoBaHue T. 1 oT NpoTokon Ne 8 ot 19.03.2024 r. Ha Komucus 3a 3awmTa Ha
noTrpeéurenure

(npunoxummn 3a aboHatu, ckn4uunu gorosop mexay 15.11.2019 r. u 12.04.2021 r.)
§1. T.6.8. ce uameHs n npuaobmBa cnegHOTO CbAbpXKaHue:

“T.6.8. (B cuna ot 01.01.2025 r.) He no-4ecTo OT BeOHbX B paMKUTE Ha edHa KaneHgapHa roguHa
BuBakom nma npaBo ga nHAeKkcupa LeHUTE Ha ycryraTa, KaTo M Kopurupa ¢ NpoueHT He NMO-BUCOK OT
MEeCeYHUs MHAEKC Ha NoTpebuTenckute ueHu, onpeaeneH oT HaumMoHanHms cTatucTMYeckn MHCTUTYT
(MNU, npeaoxogHuat mecew = 100), HaTpynaH 3a NpeaxogHaTa KaneHgapHa roguHa. C npuemaHe Ha
O6wumTe ycnosma ABOHaTBLT Ce CbhrnacsaBa C MeToAMKaTa 3a KOPEeKUUs Ha LeHUTe, U3BbpLUEeHa npu
yCrnoBusiTa Ha HacTodwaTa T. 6.8.

Mo oTHoweHne Ha AGoHaT — pmsmyecko nuue, BrvBakom uM3BbPLIBA MHAEKCALMS, CaMO Korato
CTOMHOCTTa Ha mHaekca Hagsuwasa 1.5%. Liennte Ha ycnyrute, nonssaHn ot ABOHaT-(hn3N4eCcKo
nvue, nognexar Ha HamaneHue C MpoLeHTa Ha oTyeTeHaTa roguwHa gednaums (oTpuuaTeneH
WHAEKC), KoraTo B pe3yntaT Ha HaTpynBaHETO HA MECEYHUSt MHAEKC Ha NoTpebuTenckuTe LeHn npes
npenxopHaTta kaneHgapHa rogvHa e otyeTeHa gednauus, Hageuwasaia 1.5%. Korato nigekcaumsara
BOAM [0 yBeNMYeHMe Ha LleHNTE, B CPOK A0 eAnH Mecel, OT obsiBeHaTa HayarnHa gaTta Ha uHgekcauus
ABoHaTBLT — PU3MYECKO NK1LE MMa NPaBO Aa NpekpaTy 4oroBopa 3a CboTBeTHaTa ycnyra 6e3 Aa Abimku
nocoyeHMTe B JOroBOpa HEYCTOWKM 3a NMpeacpoyvHO NpekpaTtsBaHe, KaTo B TO3W criyyawm cnejsa Aa
Bb3CTaHOBM Ha BMBakom BCUYKM CyMU, NOSNyYEHU KaTo cybcuamm nnm oTCTbIKN, MPpeaoCcTaBeHu C ornesa
onpenerieH Cpok Ha JoroBopa. 3agbImMKeHUsATa Ha CTPaHNTE BbB BPb3Ka CbC CNOpa3yMeHUs 3a NIM3UHT
unun npogaxba Ha nannaiwiaHe Ha CTOKM ce 3anasBaTt W NpPoAbinkaBaT CBOETO AENCTBME A0 MbIHOTO
UM M3MbIHEHNE Mexay cTpaHuTe. BumBakom yBegomsBa aboHaTuTe Cu 3a HavanHaTa garta Ha
NPeACTOALLOTO MHAEKCUPAHE Ha LieHUTe Ypes3 nybnukaums Ha MHTEePHET CTpaHuuaTa Cu 1 NoHe B eaAnH
eXeQHEBHWK N/unn 4ypes KpaTko TEKCTOBO cboblueHne (SMS) n/unun enektpoHHa nowia wu/unu no gpyr
NnoaxoOsLL, HauyuH.

BrBakom uma npaBo fa onpeaernv aboHaMeHTHW NIaHOBE W/WIK LIeHW Ha YCIyT1, KOUTO ca U3KITHYEHN
OT obxBaTa Ha MHOeKcauusaTa, KakTo Npu nHdnauus, Taka u npy aedpnauus. MidgopmaumsaTta 3a Tesu
aboHaMeHTHM NiaHoBe U/UNK LeHN ce Ny6rvKyBa Ha MHTepHEeT cTpaHuuaTta Ha Brueakom.”
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