M3MEHEHUE U OONBJIHEHUE HA OBLUUTE YCJIOBUA
3A NMPEAOCTABAHE HA YCITYTATA VIVACOM TV

Ha ocHoBaHue T. 1 oT lNpoTokon Ne 8 ot 19.03.2024 r. Ha Komucusa 3a 3awmTa Ha
noTtpeburtenute

(Npunoxumm KbM AOroBOpwU, CKIOYEeHU Ha u cnep 12.04.2021 r.)

§1. T. 6.8 ce uameHs u npuaobusa cnNegHOTO CbAbpXKaHUe:

»,1.6.8 (B cuna ot 01.01.2025 r.) He no-4ecTo OT BEAHBLX B paMKUTE Ha edHa KaneHgapHa rogmHa Busakom
nma npaBo Aa MHAOEKCMpa LEeHWUTe Ha ycnyrarta, KaTto rm Kopurmpa ¢ NpoUeHT He MO-BMCOK OT MEeCEeYHUs
nHaekc Ha noTpebuTenckute uUeHwW, onpegeneH oT HauvoHanHua ctaTucTnyeckn wHCTMTYT (MM,
npeaxogHuat mecel = 100), HaTpynaH 3a npeaxogHaTa kaneHgapHa roguHa. C npuemaHe Ha OBwumTe
ycnoBsus AGoHaTBLT Ce CbrfacaBa C MeToAMKaTa 3a KOpeKUMs Ha LeHuTe, M3BbpLUeHa Npu ycrnosusaTa Ha
HacTodwara T. 6.8.

Mo oTHoweHne Ha ABoHaT — hmnamyecko nuue, BruBakom M3BbpLLIBA MHOEKCALMS, CAMO KOraTo CTOMHOCTTa
Ha nHaekca Hagsuwaaa 1.5%. LleHnte Ha ycnyrute, nonasaHu oT AGoHaT-(hM3nYecKo nuue, Noanexar Ha
HamareHue ¢ NpoLeHTa Ha oT4YeTeHaTa rogvwHa gednaumnsa (oTpuuareneH MHAEKC), Korato B pe3ynTar Ha
HaTpynBaHETO Ha MECEYHNsI MHAOEKC Ha NOTpebuTenckuTe LeHn npes npeaxogHara kaneHgapHa roguHa e
oTyeTeHa gednauus, Hageuwaeawa 1.5%. Korato nigekcaumaTta Bogm 0O yBENUYEHUE Ha LEHUTE, B CPOK
00 edvH mecel oT obsiBeHaTa HavanHa garta Ha nHaekcaums ABoHaTbT — (hmanyecko nuue nma npaeo Aa
npekpaTun [OroBopa 3a CbOTBEeTHaTa ycnyra 6e3 ga Ob/imkKu NocoYeHUTe B [A0roBopa HEyCTOMKM 3a
NpeacpoYHO MNpekpaTsaBaHe, KaTto B TO3M Criyyan crnedBa [a Bb3CTaHOBM Ha BuBakoM BCUMYKM cymu,
nonyyeHun kato cybcuaoum wnm OTCTBbMKM, MPeSoCTaBeHW C orrnen onpedeneH Cpok Ha Joroeopa.
3agbkeHnsTa Ha CTpaHMTe BbB BPb3ka CbC Copa3yMeHUs 3a NIM3WHT Unu npogaxba Ha nannawaHe Ha
CTOKM ce 3anasBaT M npoabiPkaBaT CBOETO AEWCTBME A0 MbISIHOTO UM M3MbIIHEHME MexXdy CTpaHuTe.
BuBakom yBegomsiBa aboHaTuUTe Cu 3a HavanHaTta gata Ha NpeacTosiLoTO MHAEKCUPaHe Ha LileHuTe Jpes
nyonvkaunsa Ha WHTEPHET cTpaHuuata CU M MNOHE B eAWH eXeOHEBHWK W/UIM 4pe3 KpaTKo TEKCTOBO
cbobueHne (SMS) n/mnm enekTpoHHa noLua u/unm no apyr NOAXOAALL HAYMH.

BuBakom nma npaBo Aa onpegenv aboHaMeHTHU NaHoBe W/MMW LEHWU Ha YCIyrn, KOUTO Ca U3KIMI0YEHN OT
obxBaTa Ha mHAeKkcauusTa, KakTo npu WHnauusa, Taka v npy gednaums. VMHpopmaumsaTa 3a Tesun
aboHaMeHTHM nnaHoBe u/unu ueHun ce nybnvkysa Ha MHTEPHET cTpaHuuaTa Ha Brusakom.*



