VIVACOAM

NMPABWUJ1A 3A NPOBEXAAHE HA MTPOMOLIMOHAJTHA KAMIMNAHNA

“Happy Call - My3ukara e nro6oB”

1. NEPNOA HA KAMIMAHUA
09:004. Ha 27.01.2025 r. — 23:59 y. Ha 14.02.2025 r.

2. OPTAHU3ATOP HA KAMIMNAHUATA
"BuBakoM bBbnrapusa" EAL, HapudaHa no-gony Vivacom nnn OpraHmnsaTop.

3. YYACTHMUM B NPOMOLMOHAJTHA KAMIMNAHUA

B kamMnaHuaTa MoraT Aa B3emaT y4dyacTue BCUUKKU pusmyeckun numua — aboHatn Ha Vivacom
- CTpaHa no AOroBOp 3a MpefocTaBsHe Ha MOOWHM YCIyru, KakTo M notpebutenn Ha
npeannateHn MobunHu ycnyru Ha Vivacom, KOUTO uMmaT akTmeeH aboHaMeHT KbM Happy
Call n ca 3akynunun noHe egHa HoBa Menoaus 3a ycnyraTa.

Cnyxutenn Ha Vivacom HsaMaT npaBo Ha yyacTue B KamnaHwusiTa.

4. TEPUTOPUA HA NPOMOLUMNOHAJIHA KAMIAHUA
TeputopusaTa Ha Penybnuka Bvnrapus.

5. YYACTUE B KAMINAHUATA

Bcmukn aboHatn Ha Vivacom, KouTo uMaT aktnBHa Happy Call ycnyra un ca 3akynuiamn noHe
e/lHa HOBa MenoAun 3a ycnyrata Ha cTaHgapTHa ueHa ot 1.99n8. ¢ 44C, moraTt ga y4dacrseaTt
B KamnaHuaTa. AboHaTu Ha Vivacom, KOUTo HAMaT akTmeHa Happy Call ycnyra, moraTt aa 4
akTusmpart c ueHa ot 0.60n8. ¢ 4AC, cnen KoeTo Aa 3aKynsaT NoHe e4Ha Menoaus.

Bcekn aboHaT MoXe aa ydyacTtBa B TEMNMEHETO CaMO U €ANHCTBEHO, aKO € nopb4asl NOHE €4Ha
HOBa Menoanda npe3 nepunoga Ha KaMnaHUATa WM OTroBapsd Ha OCTaHalnTe ycnioBUA 3a
yyacTtme. Baxxm camMo 3a HOBO a60HV|paHe, a He 3a NogHoBsiIBaHe Ha aboHaMeHT KbM Beuye
aKTMBHa Menoaus. Bcekm aboHaT MoOxe ga crneyenu camo efgHa Harpaga B paMKUTE Ha
KaMnaHu4Ta.

3a ga e BanMAHO y4yacTMETO B KaMnaHusaTa, aboHaTtuTe, cneg 3akynyBaHeTo Ha MenoauaTa,
TpsibBa Aa NOTBbLPAST y4acTMETO CUM B MHMUMATMBATA UM MH(MOPMUPAHOCTTA CU OTHOCHO
obpaboTBaHeTO Ha INMYHUTE UM AaHHMU.

B cnyuait, ue aboHaT Xxenae Aa 3aKkynu Menoauns ot M3bpoeHnTe, B nepnoga Ha NpoBexaaHe
Ha urpaTa, HO He >XXenae ga y4dacTBa B MHMUMaATUBaTa, C/eABa Aa 3asiBM M3PUYHO OTKasa
CW, KaTo m3npaTtu nMmenn Ha agpec happycall@vivacom.bg.

6. Harpaam

EavH Baydep 3a ABaMa 3a HacTaHsiBaHe B ABOWMHA CTas 3a ABE HOLWYBKM CbC 3aKYCKWU ”
Beuepun B ceMeeH xoten Mountain Boutique JeBnH (MayHTuH ByTuk Xoten esuH Bbarapus |
Llenorogminmn noumsku). MNMevenmnBLUINAT WE MOXe Aa Ce Bb3MNoJi3Ba OT CBOS Bayyep B CPOK A0
31.03.2025, camo cnepn pesepBauns U NoTBbpXAeHWe 3a Hanm4une Ha cBob6oaAHM MecTa.

HarpaauTe e ce U3TernaT Ha noTtapuveH npuHuun. e 6baaT u3terneHun eanH neyenmsil 1
3 HeroBu pe3epBu. Bcekn nedenusll WAW HeroBa pe3epBa MoJiydyaBa efHa Harpaja.
Busyanusaummte Ha HarpaauTe ca C UICTpaTUBHA Les.
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7. TerneHe v yBeaoMsiBaHe Ha nevyesimpLumre
MevenuewnTte wWe 6baaT umsTerneHn Ha 17.02.2025. MexaHu3bM Ha onpegensiHe Ha
neyenueLnTE:

- Ypes codTyep ce n3bumpart 1 neyenmsl n 3 HEFOBM pe3epBU Ha C/lydaeH NpuHLUMN;

- [NeyennBWMAT y4acTHUK Wwe 6bae yBeaoMeH C A0 3 obaxaaHus Ha M3non3BaHus oT
TaX MobuneH HoMep 3a yyacTue B urpata

- AKO neyenuBL Y4YaCTHWK He OTroBopu Ha obaxkaaHusiTa, TO Ce NMpeMuHaBa KbM
pesepBUTE N Ce Npoab/KaBa Taka A0 nocieaHaTa pesepsa.

-  [MeyenMBWWMAT y4acCTHMK Le NOsy4du Baydep, KOWTO crneaBa Aa MpeaoctaBu npwu
rnoceweHne B cemeeH xoten Mountain Boutique [eBuH.

8. MonyyaBaHe Ha HarpaguTte
MeuvenuBNTE Yy4yacTHULUM MoslydaBaT HarpagMte CuM CaMO, akKO KbM MOMEHTa Ha

YBEAOMSABAHETO UM Te HAMAT U3UCKYEMU 3aAb/IKEHUS KbM Vivacom Mo OTHOLWIEHWE Ha
npefocTtaBsiHaTa MobuHa ycnyra.

AKO HOMEepa Ha MevyenmBLIUA HE € aKTUMBEH MO BPEME Ha yBeAOMSBAHETO Ha K/IMeHTa ToW
ryéu npaBoTO CK Ha MNoJiyyaBaHe Ha Harpagara.

Harpaaute ce v3npallat c KypuMep Ha Moco4YeHus oT nosydaTtens aapec wnm B odpuc Ha
Kypuvepa. [Monydaten Ha Harpagata MoXe Ja € CaMo TUTynsps no gorosopa C
OpraHusaTtopa. MNony4datenaT cnensa Aa ce UaeHTMdULMpa C TMUHa KapTa.

Harpa,que He MoraT ga 6baaT 3aMeHeHu C napnyHna UM eKBuMBaEHT.

9. JInuHM paHHMU
Vivacom e aAMWMHUCTPATOp Ha JINYHU AaHHW No cMucbna Ha PernameHT (EC) 2016/679 un

3aKoHa 3a 3aliMTa Ha IMYHUTE AAHHW.

Vivacom cbbupa un obpaboTBa NMYHUTE AaHHW Ha cnevyennnuTe B UrpaTa KaTo cnassa
6BbArapCckoToO N eBpOMNencKko 3aKoHO4ATENCTBO.

Vivacom rapaHTMpa B MaKCuManHa CTeneH 3awmrata Ha JIMYHUTE AaHHU Ha BCEKMU
y4yacTHUK, o6paboTBaHM Npu 1 No NOBOA NPOBEXAAHETO Ha CbOTBETHATA aKTUBHOCT.

MoapobHa nHdOpMauuna 3a UuenuTe U NpaBHOTO OCHOBaHMe 3a 06paboTBaHETO Ha NINYHUTE
OAHHUW; KaTeropumTe nonydyaTtesnn Ha JIMYHUM AAaHHMW; CPOKa, 3a KOWTO LWe Ce CbXpaHsBaT
JINYHUTE [aHHKW; npaBaTa Ha cybekTuTe Ha AaHHW BbB Bpb3ka C obpaboTBaHeToO Ha
HEeroBuTE JIMYHWU AaHHW OT CTpaHa Ha Vivacom, KakTo 1 MH(OpMaumMs 3a HauMHa, Mo KOWTO
Te MoraTt ga 6baaT ynpaxHeHu; AaHHW 3@ KOHTAKT C AJTbXHOCTHOTO NiMue Mo 3awuMTa Ha
OaHHUTe K BCAKa Apyra nHdopmaums, kosato PernameHnT (EC) 2016/679 usnckea ga 6vae
npefocTaBeHa Ha aboHaTuTe, ce cbabpxa B [MonnTMKaTa 3a NOBEPUTESTHOCT M 3alMTa Ha
NNYHUTE faHHuK, 06paboTeBaHM B Vivacom npu 1 rno NoBoA NpeAoCTaBAHETO Ha e1eKTPOHHMU
CbOOLWNTENHN YCYrK, KOSITO € nybsnkyBaHa Ha WMHTepHeT CTpaHuuaTta Ha Vivacom -
www.vivacom.bg, TMonutnkata 3a NOBEPUTENHOCT W 3aluTa Ha JIMYHUTE [AaHHW,
obpaboTBaHu BbB ,BuBakom Bbarapua®™ EALl Ha urpn n ToM60n B cOuManHUTE Mpexu, Ha
www.vivacom.bg n Ha www.happycall.bg un NonuTnkata 3a NOBEpPUTENHOCT M 3alunTa Ha
JIMYHUTe AaHHKW Ha yeb nopTtana Happycall.bg.
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10. O61wuM nosioXkeHun
AKTMBMpPaAHETO Ha npomoumoHanHa Happy Call MenoamsTa cTtaBa cnen KaTo KIAWEHTBLT

M3NpaTM KoZda WM K4oBaTa AyMa Ha u3bpaHaTa OT HEro MenoAmsi Ha KpaTbK HoOMep
1520.

AKTMBMpPAHETO Ha Menoamst Moxe ga 6bae HanpaBeHo u oT yeb canTta Ha ycnyrata Happy
Call - http://happycall.bg

AKTMBMPAHETO Ha Menoaus Moxe Aa 6bae HanpaBeHO U OT MOBMIHOTO NpuUaoXeHne Happy
Call, HannuHo B Google Play Store & Apple App Store.

AKTUBMPAHETO Ha Menoaums Moxe aa 6bae HanpaseHo n npe3 IVR ype3 obaxpaHe Ha KpaTbkK
HoMmep 1520.

I'IpanmaTa Ha NpoMoUMOHa/IHAaTa KaMnaHun4a Ca I'Iy6J'IVIKYBaHVI Ha UHTEPHET CTpaHMuUaTa Ha
Vivacom — www.vivacom.bg, KakTo 1 Ha CcTpaHuuaTa Ha ycnyrata — www.happycall.bg

OpraHuzaTopbT MMa NpaBO Aa MPOMEHs MO BCAKO BpeMe HacToswuTe npasuia, KaTto
NpoMeHUTe BAM3aT B cuia oT nybanKyBaHETO MM Ha UHTEPHET CcTpaHuuaTa Ha Vivacom -
www.vivacom.bg, KakTo 1 Ha cTpaHuuaTa Ha ycnyrata — www.happycall.bg.
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