YcnoBusa 3a noJsisBaHe Ha gonbsiHuTeneH naket “+Viva Unlimited” ¢ BkntoueHm
MWMHYTHU 3a pa3rosopv KbM MobunHaTta mpe)xa Ha VIVACOM 3a yacTtHM aboHatm Ha
cdukcupaHa rnacosa ycnyra

1. CuntaHo ot 16 Anpun 2018 r. "Bbnrapcka TenekoMyHukaunoHHa komnaHus” EAL (BTK, ¢
Tbproecko HammeHoBaHume VIVACOM), cbCc cepanuvuie v agpec Ha ynpasneHue: rp. Codus
1784, 6yn. "Uapurpaacko woce” N° 115 W, BnucaHo B AreHums no BnmucBaHusaATa ¢ EUK
831642181 we npeanara Ha cBOMTe 4YacTHM aboHaTM Ha duMKCMpaHa rnacoBa ycayra cnegHus
OOMbJIHUTENEH NaKeT C BKKOYEHUM MUHYTU 3@ pa3roBopu:

+ Viva Unlimited

MeceyeH aboHaMeHT B neBa, ¢ 4AC 1.80

BkIOYeHNM MWHYTM 3@ pasroBOpu KbM 3600
MobunHata mpexa Ha VIVACOM

2. JonbnaHnTtenHmnat naket “+ Viva Unlimited” we ce npegnara Ha HOBM M HACTOSILLM YAaCTHMU
aboHaTm Ha dukcmpaHa rnacosa ycnyra Ha VIVACOM, konTo nonseaT 06MKHOBEHU TenedOoHHU
noctoe (POTS).

3. JonbNHUTENHUAT nNakeT € BanuaeH 3a aboHaMeHTHM nnaHoBe: VIVAFIX S/M/L wu
CraHpapTeH. [JonbAHUTENHUAT NakeT He ce npepnara Ha aboHaTM Ha MakKeTHW YyCNyru Ha
VIVACOM.

4. KbM Bcekn aboHaMeHTEH MjlaH MOXe Aa ce 3asiBU/AT eAnH WUAM HAKONKO [ONb/IHUTENHU
nakeTa.

5. [JonbiHMTENHUAT NakeT He ce npeanara Ha aboHaTu, 4muto duUKCMpaHu TenedoHHMU
MOCTOBE Ca CrpeHn nopaaun HennateHu 3agbixkenns kbM VIVACOM.

6. MWHMMaNHUAT CPOK Ha AOroBOpa 3a AOMbJHUTENEH NakeT e 12 mMeceua nnm 24 meceua.

7. CpoKbT Ha 0roBopa 3a AOMb/IHUTENIHUSA NaKeT He e 06Bbp3aH CbC CPOKa Ha AOroBopa 3a
OCHOBHMSA abOHAMEHTEH MaH.

8. BknroyeHute MUHYTU B AONBJIHATENHUNA NAKET BaXXaT CaMO 3a pa3roBopn KbM MobunHaTa
mpexa Ha VIVACOM.

9. BktoUeHMTE MMHYTU HE BaXkaT 3a pa3roBopu KbM HoMepa ¢ gobaseHa ctonHocT (090), 3a
pasrosopu kbM VOIP ycnyrn, noBMKBaHMA KbM HOMepa 3a A0CTbn A0 NHTepHeT (BKAKUYUTENHO
n Homepa oOT Bumaa 0123XXX), noBumkBaHus kbM Homepa 0700, 0800. Te3nm pasroBopu ce
TakCcyBaT MO LUEHW 3a CTaHapTHO TaKCyBaHe, CbrflacHO LUeHoBaTa Aucta Ha VIVACOM,
OOCTbMHA Ha MHTEPHET CTpaHMuaTa Ha KoMnaHusTa: www.vivacom.bg.

10. [MbpBoHauanHaTta ueHa ot 0,11 nB. 6e3 AAC (0,132 nB. ¢ AOC) He ce npunara 3a
BKJIIOYEHUTE B AOMBJAHUTENHMUSA NAKET MUHYTH.

11. BK/OYEHWUTE MUHYTU B OCHOBHUSA abOHAMeEHTEH MaH ce M3pa3xoABaT C NPUOPUTET Npeaun
BK/IIOYEHUTE MUHYTU OT AOMbIAHUTENHUSA NaKeT.

12. BKAOYEHUTE MUHYTM B AOMBIHUTENHUA NaKeT Ce U3pa3xoaBaT Mo peaa Ha nposexzaHe
Ha pa3roBopuTe KbM paspelleHuTe AeCTUHaLUN.

13. 3a BK/IKOYEHUTE MUHYTU B AONB/IHUTENHUA NAKET BCAKa 3anoyHatTa MWUHYTa CE€ OT4YUTa
KaTo udna.

14. Cnea wu3yepnBaHe Ha BK/IHOUYEHUTE MUHYTU B [AOMBLJAHUTENHUS MNAKeT OTYMUTAHETO Ha
pasroBoOpuTE € CbI1IAaCHO OCHOBHUS abOHAMEHTEH MaH.

15. HewusnonssaHute MUHYTWU OT AONBJHUTENHUA NAKET HE Ce NPEexXBbpPNAT B cieaBallnd
Mecel.

16. 3agBneHuneTo 3a aKTMBMpaHe/NpoMsHa/AeaKTUBMpPaHe Ha AOMb/HUTENEH NakeT ce nojasa
npu cboTBeTHUA npeacrtasuten Ha VIVACOM mnu B guctpnbyTtopckata mMpexa.

17. 3aAb/KUTENHO YCNOBMS 3a aKTMBMPAHE Ha JAOMbJHUTENHUS MaKeT € HalW4YMeTo Ha
dyHKLMOHUPaL, TenedOHEH NOCT, AOrOBOPbHT 3@ KOWTO Lie Ce CYMTa OCHOBEH, CMPSIMO TO3M 3a
AOMbAHUTENEH NakeT. [JoroBopbT 3@ AOMb/HUTENEH NakeT (aKTUBUMPAHETO Ha AOMbIHUTENHUS


http://www.vivacom.bg/

nakeT) BNAM3a B cufia 7 AHU CNef CK/YBAHETO MY, OCBEH ako aboHaTbT Aeksapupa M3pUYHO
XenaHume 3a HezabaBHO BnmM3aHe B cuna. Mpun Aunca Ha W3PUYHO XesaHMe Mo NpeaxonHOTo
n3peyeHne, 0O B/iM3aHe B Ccuia Ha gorosopa, usbpaHata oT aboHaTa yciyra HaMa ga 6bae
npefocTtaBsiHa. B nocoyeHus 7-gHeBeH CPok aboHATBLT MOXE Aa Ce OTKa)ka OT AOroBopa KaTto
nogage MWCMEHO 3asiBfieHne B MarasmHa, KbAETO € CKJ/YeH A0roBopbT. [JONbJAHUTENHOTO
cnopa3yMeHuMe 3a MpoMsiHaTa Ha AOMbJIHUTENIEH MaKeT BAM3a B CuMAa B CpoK Ao 3 /Tpw/
paboTHM AHM OT AaTaTa Ha MoAMMCBAHETO Ha Cnopa3yMeHMeTo. ABOHATBLT AbJ/IXKM 3anallaHe 3a
AOMbJ/IHUTENHNA NaKeT OT AgaTaTa Ha aKTUBUPAHETO MY.

18. B cnyvali Ha AeakTMBMPaAHe Ha AOMbAHUTENEH MaKeT, HEWU3MNON3BaHWUTE MUHYTU He ce
Bb3CTaHOBSBAT.

19. 3annawaHeTo Ha ABb/DKMMUTE CYMM 3@ MOJSI3BAHE Ha AOMbJIHUTENIHUS MakKeT Ce M3BbpLUBA
Bb3 OCHOBa Ha MeceyHa cMeTKa, m3rotBeHa oT BTK, cnopea oTyeTHMA nepuos 3a OCHOBHUSA
aboHaMeHTeH nnaH Ha aboHaTa, CbrnacHo npuioXeHaTta Tabnuua:

[laTa Ha aKTMBMpaHe Ha OCHOBHMS
TapudeH nnaH OTyeTeH nepvoa

8-MO uncno Ha MeceubT, cregBall Meceua Ha
OoT 25-T0 A0 2-p0 4YMCNO Ha Meceua notpebneHneTo
15-To yncno Ha Meceua, cnegsall Meceua Ha
oT 3-T0 A0 11-TO 4YnCIo Ha Meceua notpebneHneTo
22-po 4Mncno Ha Meceua, cneasall Meceua Ha
oT 12-1o ao 20-To YMCNo Ha Meceua |nNoTpebneHneTo

1-B0 uucno Ha Meceua, crnejBall Meceua Ha
oT 21-BO A0 24-TO YNC/I0 Ha Mecela |noTpebneHneTo

20. 3a nepuoga oOT aKTUBMpPaAHETO Ha [ONbAHUTENHUAT NakKeT A0 NbpBaTa AaTa Ha OTUYETHUSA
nepnoa 3a OCHOBHUS aboHameHTeH nnaH, aboHaTbT 3anniawa nponopuMmoHanHa 4acTt oT
MecedyHnss aboHaMeHT, CbOTBETCTBaWa Ha 6pos Ha AHMTe, B KOUTO My e buna npenocrtaBeHa
ycnyrata. 3a cblius nepuoa aboHaTbT Mofa3Ba CbOTBETHATa MpPOMOpUMOHasHa 4act oT
BKJIIOUYEHUTE B AONBAHUTENHUSA NAKET MUHYTU.

21. B cnyyaih Ha npekpaTsiBaHe Ha A0rosopa 3a AOMbJHUTENHUS NaKeT Mo XenaHue Ha
aboHaTa cnea M3TnyaHe Ha MMHUMASTHMS CPOK Ha AOroBopa 3a AONb/HUTENEH nakeT, aboHaTbT
3annawa nponopuuoHasHa 4act OT MecedyHuss aboHaMeHT, 3a nepuoda OT HayanoTo Ha
OTUeTHMSA nepmoAd no T.19 A0 3asgBeHaTa AaTaTa Ha nNpekpaTsaBaHe. 3a CblWwus nepmog aboHaTbT
non3Ba CbOTBETHATa NPONOpLUMOHasHa YacT OT BKAKOYEHUTE B AONBAHUTENHUSA NAKET MUHYTU.

22. B cny4yan Ha nNpeacpovyHO npekpaTsaBaHe Ha A0rosBopa 3a AOMbJ/IHUTENEH nakeT npeau
M3TMYaHe Ha MUHWUMaNHWSA CPOK MO UCKaHe Ha aboHaTa; nNpu npekpaTsBaHe Ha AOroeopa 3a
OCHOBHMSA aboHaMeHTeH nfaaH Wan Npu npeMruHaBaHe KbM aboHaMeHTeH nfaaH/nakeT, pasnuuyeH
OT Moco4yeHuTe no T. 3, WK B CNeACTBUE BMHOBHO Heu3nbsiHEHWe Ha aboHaTa, NOoCNeaHusaT
Ob/DKN HEYCTOWKa B pa3Mep Ha MeceyHuTe aboHaMeHTWM OT MpekpaTsBaHe A0 M3TUYaHe Ha
YroBOpEHUS MUHUMaNEH CpoK, KaTO MaKCUManHWAT pa3Mep Ha HeycToMKkaTa 3a npeacpo4YHO
npekpaTsiBaHe He MOXe JAa HaABuWaBa TpUKPaTHUSA pasMep Ha MeceyHuTe aboHaMeHTHMU
aboHaMeHTU 3a ycnyrute Ha cpoyeH aboHaMeHT Mo TexHUs cTaHAapTeH pa3Mmep 6e3 OoTCTbMKa.
B gonbiHeHWe Ha HeycTolKaTta 3a NpeAcpOYHO npekpaTtsaBaHe, aboHaTbT Ab/kn Ha BTK EA u
Bb3CTAHOBSIBAHE Ha 4YacT OT CTOMHOCTT@a Ha OTCTbMNKUTe OT aboHaMeHTHWUTE MNaHoBe,
CbOTBETCTBAlLa Ha OCTaBallmMsa CpOK Ha AOrosopa.

23. Cnep natnyaHe Ha MUHMMAaHMA CPOK Ha AOroBopa 3a AoMbJjHUTENEeH nakeT, aboHaTbT UMa
npaBo Aa ro npekpatn C egHOMECe4YHO NMMCMeHO npeamssecTne, 6e3 aga Ab/XKN HEYCTOMKMN.

24. 3a BCUMYKM BBMNPOCKM OTHOCHO MOM3BAHETO Ha AonbiHuUTenHua naket “+Viva Unlimited”,
HeypeAeHW B HacTosawuTe ycnosus, ce npunarat O6wm ycnosus Ha [orosBopa Mexay
“BbbArapckata TenekoMyHukauuMoHHa komnaHua” EA n aboHaTuTe Ha ycnyru, npeaocTaBsHU
ype3 obulecTBeHaTa MKCHMpaHa efleKTPOHHA CbobLmMTEeNnHa MpeXxa Ha APYXeCTBOTO”, A0CTbMHMU
Ha MHTEpHET CTpaHuuaTa KOMNaHusaTa: www.vivacom.bg.



