VIVACOM

OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YCNYTATA VIVACOM FIBER NET

(8 cuna o7 01.01.2025r.)

HactoawmTe Obwum ycnosus 3a npegoctaBaHe Ha Ycayrata Vivacom FiberNet ca usrotseHun ot
,BuBakom bwbarapma” EAL, cbC ceganuuie u agpec Ha ynpasnenue: rp. Codpua 1784, 6yn.
,LUapurpaacko woce” 115 U, BnmucaHo B TbProBckMA perncTbp Ha AreHumsTa no BNUCBaHMUATA C
EVK 831642181, AAC Ne BG831642181 (Vivacom, Buakom).

[oroBopbT Ha BuBakom c aboHaTa 3a npegocTaBsaHe Ha YcayraTa Vivacom FiberNet (HapuyaH no-
[0y 33 KpaTKocT ,[loroBop”) BKAOYBA:

- Tean O6wwm Ycnosus 3a npegoctaBaHe Ha Ycayrata Vivacom Fiber Net, ny6ankysaHu Ha yeb
CTpaHuMuaTa Ha BuBakom —www.vivacom.bg n Cneuundukauma Ha Vivacom FiberNet ycnyrute m
L,eHOoBa /InCTa, HepasaeHa YacT ot O6wmTe Ycnosus;

- 3asBneHue-lorosop 3a nonssaHe Ha Ycayrata Vivacom FiberNet. Hactoawwnte O6wu ycnosus,
yact oT [loroBopa 3a npepocTtaBaHe Ha Ycayrata Vivacom FiberNet (,Ycnyrata”), ypexaaT
YyCNoBMATA, NPU KOUTO aboHaTuTe cKatousaT Jorosop ¢ BUBaKOM 3a NpeAoCTaBAHETO HA AOCTbN
00 MHTEPHET upes Vivacom FiberNet, KakTo 1 HeobxogMmaTta noagpbKKa U NpoduaakTUKa Ha
npepgocTaBeHaTa Ycayra. (M3m., B cuna ot 29.03.20121.)

Ob6wuTe ycnoBms M MU3MEHEHMATa MM BAM3aT B cuna B 30- AHEBEH CPOK OT AaTaTa Ha
ny6anKyBaHeTo UM Ha yeb cTpaHuuaTta Ha BuBakom: www.vivacom.bg.

O6wmTe ycnoBmA ca HepasaenHa vyacT oT UHAMBUAYAHMA AOrOBOP MeXay Busakom n aboHaTa u
CTaBaT 3a4b/IKMTENHN 33 KpaHWA aboHaT OT gaTaTa Ha BAM3aHe B CMMA Ha MHAMBUMAYANHWUA
porosop. Te3n O6LWM ycnoBMA ce Npunarat U 3a 3aBapeHUTe aboHaTW, KOMTO KbM gaTtaTta Ha
B/IM3aHETO MM B CMNa MNOA3BaT NpeaocTaBAHUTe ycnyru. MameHeHne Ha O6wuTe ycnosua ce
ny6AnKyBa Ha MHTEPHET CTpaHMLaTa www.vivacom.bg. M3ameHeHusTa B O6LWMUTE yCnoBMA BAU3AT
B cMna no pepa, npeasuaeH 8 3EC. B cpok A0 eanH mecel, cnef BNM3aHe B cuia Ha Tesn O6wm
YCNOBUA WUAWU HA TEXHU U3MEHEHUs, aboHATUTe, KOUTO He ca CbriacHu ¢ ObwuTe ycnosma nam
M3MEHEHMATA, MMAT NpPaBO Aa NOMUCKAT NpeKkpaTABaHe Ha WHAMBMAYaJeH MUCMeEH AO0roBop C
NUCMeHO 3asaB/eHne A0 BuBakom, NnofafeHo B HAKON OT TbProBCKUTE LLeHTPOBE Ha APYKeCcTBOTO.
B TO3M1 cnyyait, npekpaTaBaHeTo Ha AoroBopa e 6e3 caHKuuMKM 33 aboHaTuTe. NMocoYeHOTo NPaBuIo
He ce npuaara, Korato NPOMeHUTE MPOU3TUYAT OT NPUIOKMMOTO 3aKOHOAATE/ICTBO UM OT aKT Ha
Komucumata 3a perynvpaHe Ha CbObOLLIEHMATA, KAaKTO U B C/Ny4auTe, B KOUTO U3MEHEeHUATa He
3acAraT ycaiyru, non3BaHu ot aboHata. BuBakom yBegomMABa KpaiHUTe aboHATU 38 U3MEeHEeHMA Ha
O6wMmTe ycnoBus B CPOK He MO- KPaTbK OT eAuH Mecel, nNpeau BAW3AHETO MM B CWa, KaTo
ny6/nKyBa M3MEHEHMETO Ha MHTEPHET CTPaHULATa Ha ApyXKecTBoTo. 3anaBneHneTo-Lorosop 3a
nonssaHe Ha Vivacom FiberNet Ycnyra ce nognucea oT oTopusupaH Cay»Kuten Ha Busakom uam
oTopu3upaH AnctpmbyTop Ha BuBakom m ce npenoctassa Ha aboHaTa. Vivacom FIBERNET Ycayru
MNapameTtpute Ha Vivacom FiberNet ycnyrute n TexHute LeHW ca onucaHu B Cneundukaumna Ha
Vivacom FiberNet ycayrute n ueHoBa MCTa, KOMTO Ca HepasAenHa YacT oT HactoawmTe O6LWm
Ycnosua n umaT 068bp3BalLa cMAa 3a CTpaHUTe no Jorosopa.

1. 3anaBABaHEe U MHCTaNMpPaHe Ha ycayraTta (M3m., B cuna ot 29.03.2012 r.)

1.1. AGOHaTbT MAM HeroB YMb/JIHOMOLLEH NpeacTaBuTen nognucea 3asasneHue-[orosop no
obpasey, Ha BMBaKkom, B KOETO ce onpeaenaT BUALT U CPOKBT Ha YcayraTta, u3bpaHu ot aboHarta,
1 Apyru cneumduyHmM ycnoBus 3a npegocTaBaHe Ha Ycnyrata. 3aasneHneTto-1orosop 3a non3saHe
Ha Vivacom FiberNet ycnyrata ce nonbasa v Nognucea OT OTOPU3MPAH CAYXKUTeN Ha BuBakom,
oTOpu3MpaH AncTpnbyTop Ha Busakom 1 ce npesoctaBa Ha aboHaTa. B cayyai, ye 3asBneHumeTo-

1



[oroBop ce MoOMbAHM B MarasuH Ha BuBakom wuam oTopuavpaH AucTpubytop, aboHaTbT ro
nognucea Ha MACTO B MarasuHa, KbAeTo ce 3aaBsABa ycayrata. Mpu gocTtaBka Ha obopyasaHe u
WHCTa/IMpaHe Ha ycayraTa, KoraTo Ts e 3asABeHa Mo TefedoH UAK Ype3 MHTepHEeT-CTpaHMLLaTa Ha
BrBakom, aboHaTbT nognucea 3assneHune- [loroBop B MOMEHTA Ha MHCTA/IMpPaHe Ha ycayrata oT
cneymanuct Ha Busakom.

1.2. CpoK 3a nHcTanupaHe (M3m., B cuna ot 29.03.2012 r.)

1.2.1. BMBaKOM LLe NOMOKM BCUYKM YCUMAUSA, 33 Aa NpPeaocTaBu 3asBeHaTa Yciyra Ha aboHata B
Hal-KpaTbK CPoK. CPOKBT 3@ MHCTasIMpaHe Ha Ycayrata e 10 (aeceT) paboTHM AHM OT AaTaTta Ha
B/In3aHe B cuna Ha [oroBopa 3a nosi3BaHe Ha YcayraTta Vivacom FiberNet (KoraTo TakbB e
nognucaH B MarasvH) Wau OT 3anABABAHETO Ha YcayraTa npe3 onepaTop WAuM npes3 UHTepHeT
CTpaHuuaTa Ha Busakom.

1.2.2. B cnyyait Ha npefBapuTenHa 3asaBKa, YcyraTta ce akTMBMpPa NpU TeXHUYECKa Bb3MOXKHOCT
oT BuBakom B cpokK Ao 90 (aeseTtaeceT) paboTHU AHU OT AaTaTa Ha BAM3aHe B CM1a Ha JOroBOpa.
Mpu MHCTanMpaHe Ha ycayrata ce NoANUCBa KOHCTaTUBEH MPOTOKOJ, YAOCTOBEPABALL, HAaYanoTo
Ha Mon3BaHe Ha ycnyraTa. B cnayyai, ye ycnyrata He 6bAe aKTMBMpPaAHa B CPOK, AOTOBOPDBT ce
npekpaTtasa, 6e3 HMKOA OT CTPaHWUTE Aa AbJIXKM HEYCTOMKM Ha ApyraTa CTpaHa.

1.3. MHcTanmpaHe Ha Ycayrata (M3m., B cuna o1 29.03.2012 1))

BrBaKoM Lie M3NpaT CBOM TEXHUYECKWU CMeLManncT B YrOBOPEHOTO BpeMe Ha aapeca, MoCoYeH
OT aboHaTa, KaTo CNeumanuncTbT We ce IerMTUMMPA CbC CyKebHa KapTa. ADOHATLT € ATbXKeH Aa
CbracyBa C eTa*kHaTa CO6CTBEHOCT NPABO 3a U3BbPLUBAHE HA MHCTANALMOHHU AeMHOCTU U A0CTbN
Ha TEXHMYECKOTO nLe A0 NOCTaBeHOTO OT BuBakom obopyaBaHe u agpeca, Ha KoiTo TpabBea Aa
ce WHcTanupa ycnyrata. CneumanucTbT M3BbPLIBA NpoKapBaHe Ha KabenHa Bpb3Ka OT
obopyaBaHeTo Ha BuBakom A0 3aaBeHMA oT aboHaTa agpec. CneunanucTbT KOHGUrypupa camo
npeaBapuUTenHo 3aaBeHMA 6poit 1 BUA ycayru; eAnH nepcoHaseH KOMMIOTbP U CAaMO MPEeXXoBUTe
HaCTPOMKM, KOWTO He BKAKOYBAT akTyanusmpaHe /update/ u KoHburypupaHe Ha codtyep,
onepauuoHHaTa cucTema uauM xapayep. [lpyv UHXKEHepHOTO MWHCTanMpaHe Ha YcayraTta
CNeumanncTsbT ce 3a4b/KaBa Aa He yBpexaa NoMelleHMATa Ha aboHaTa, KakTo U ABUXMMUTE
BellM, Hamupalum ce B TAX. MNpean ga HanycHe afpeca, CneunanucTsbT TpAabBa Aa MOKaxe Ha
aboHaTa Kak paboTn nHctanmpaHata Ycayra.

2. NpeaBapuTenHu 3a4bXKeHns Ha aboHaTa

2.1. MpepocTaBAHe Ha UHOpPMaLMA

(M3m., B cuna ot 29.03.2012 r.) ABoHaTbLT NpeaocTaBa Ha BuBakom agoctoBepHa nHdopmauma m
HeobxoaMmMUTe OOKYMEHTW npeau MOAMUCBaHETO Ha 3asBneHMeTo-[loroBop 3a Mon3BaHe Ha
Ycnyrata Vivacom FiberNet. [lokymeHTMTe BKAOYBAT, 6€3 Aa ce OrpaHU4YaBaT A0, AOKYMEHT 3a
CaMOJIMYHOCT M 32 IOpPUAMYECKUTE ANLA YAOCTOBEPEHME 33 aKTyaslHO CbCTOAHME, AOKYMEHT 3a
pernctpauma no BY/ICTAT (ako e npuaoskumo) u/mam pernctpaumata no AAC, NbAHOMOLWHO B
cnyyauTe, Korato 3anasneHneTo-[JoroBop He e NOANMCAaHO OT NpeAcTaBAABaLLMA IOPULNYECKOTO
IMLE WMAW IMYHO OT dm3nyeckoTo auue—aboHat. C nonmbsiBaHeTo Ha 3assneHune/[orosop u
CBbP3aHUTE C HEro JOKYMEHTM, abOHaATBLT ce cYMTa 33 3aMno3HaT C HEOBXOAMMOCTTa Aa OCUrypu
Bb3MOKHOCT 33 M3BbPLUBAHE HA MOHTAXKHWU AENHOCTU U APy HEOBXOAMMM 33 MHCTAIMPaHe Ha
ycnyraTta AecTBuA, Ha 3asBEHMA 3a NpeLoCTaBAHETO I agpec.

2.2. KoHcTaTMBEH NPOTOKOA 3a NpeaocTassaHe Ha ycayraTa (M3m. B cmna ot 29.03.2012r.)

2.3.. AboHaTbT cnepBa ga 6bae Ha PasnNoOXKEeHMEe WAW NpU HEeBb3MOMKHOCT—C/eaBa Aa
ynbJHOMOWM B NUCMeHa ¢opma /auue, KoeTo [Aa NoAnulie KOHCTaTMBEH MPOTOKO/A 3a
WMHCTa/IMpaHe Ha ycayraTa, Ha afpeca, KbAeTo e 6bae UHcTanmpaHa ycayrata Vivacom FiberNet,
KaKTo 1 3anaBneHne-[loroBop 3a Tasu ycayra, B C/lydanTe, KOraTo e 3aaBeHa npes onepaTtop uau
npes MHTEpPHeT.

2.3.1. ABOHATBLT € ANbXKEH Aa NoAnuLlle BCUYKM HEOHXOAMMMU JOKYMEHTU, KOUTO Ce M3MUCKBAT 3a
npegocTaBaHe Ha Ycayrata. B cayyamTe, Korato aboHaATLT e topuamyecko nvue, aboHaTbT HOCK



OTFOBOPHOCT 33 Ab/IKMMUTE CYMU KbM BrBaKOM BbB Bpb3Ka C NpefocTaBeHaTa Ycayra u Korato
KOHCTAaTUBHUAT MPOTOKON € MOAMWUCAH OT CAYKWUTeN Ha aboHaTa, HamMpall ce Ha NoCoYeHun
apgpec.

2.3.2. KoraTo aboHaTbT MM YN BIHOMOLLLEHO OT HEro JINLEe He € OCUTYPUI0 AOCTbN Ha cneumannct
Ha BuBakom 3a WHCTanMpaHe Ha YciyraTa B yroBOpPeHOTO 3a TOBa BpPeEMEe WM e OTKasas
nognucBaHeTo Ha HeobXoaMMUTE AOKYMEHTU B YrOBOPEHOTO Bpeme, AOrOBOPbLT He noparkaa
nencteme n BuBakom ce ocBoboXKaaBa OT 3a4b/IXKEHMUATA MO Hero.

2.4. OrpaHuyeHmMa Npu Noa3BaHeTo Ha YcayraTta

Ycnyrata, npefocTaBaHa oT BuBakom, No3Bo/iABa A0CTbN A0 VIHTepHET Ha KpaliHu aboHaTu 1 He
e NoAxoAALLa 3a, HUTO NO3BO/IABA Npenpoaakba namn NpeaoCcTaBAHETO M NO TbProBCKM HaUMH Ha
Tpetn nuua. ABoHaTBLT ce 3a4b/KaBa A4a He Npenpogasa MAM NpeaocTaBA NoJ KakBato U Aa e
dopma Ycnyrata Ha TpeTu amua.

3. Cpok Ha JloroBopa 1 BAM3aHe B cuna

3.1. (U3m. B cuna o1 29.03.2012 r.) [loroBopbT 3a non3eaHe Ha Ycayrata Vivacom FiberNet Bnuvsa
B CM/1a B CPOK 7 (cepgem) KaneHgapHW AHW, CYHUTAHO OT NOANUCBAHETO MY, OCBEH aKO aboHATLT He
€ 33aABUN U3PUYHO NMUCMEHO }KeaHue A0roBOPbT Aa Bae3e B cMna HeabasBHO.

3.1.1. (U3m. B cuna ot 29.03.2012 r.) BuBakOM MMa NpaBoO Aa OTKaXKe Aa CKAYU UHAUBMAYANEH
JoroBop 3a nonssaHe Ha ycnyrata Vivacom FiberNet ¢ aboHaT, KOWTO He e 3asBUA NMUCMEHO
W3PUYHOTO C1 Cbrnacue JoroBopsbT Aa Bae3e B cMna He3abaBHO cnel noAnncBaHeTo My, B Cay4ai
Ye Cbr/1IacHO YC/I0BUATA Ha AoroBopa BuBakom npesoctaBa KpaHO yCTPOMCTBO.

3.1.2. (M3m. B cuna ot 29.03.2012 r.) B onpegeneHua 7-gHeBeH CPOK aboHaTbT MMa MpaBo
e4HOCTPAaHHO Aa NpeKkpaTu A0oroBopa, 6e3 Aa Ab/XKK HEeYyCTOMKM, KaTo 3asaBM TOBa CU KenaHue
JIMYHO MW Ype3 HAANEXHO YMbJIHOMOLLEH HEroB NpeacTaBuTeN B CblUMA TbProBCKM 0OEKT Ha
BvBakom, B KOWTO [AOroBOpPbT € MOAMWCAaH, PECNEeKTUBHO MpPU TbProBCKUA NpeacTaBuTen,
noznucan Aorosopa oT MMeTo Ha Busakom.

3.2. (M3m. B cuna ot 29.03.2012 r.) ABoHaTLT AbAXKM 3annawaHe Ha YcayraTta Vivacom FiberNet
OT AaTaTa Ha NOANMCBAHE Ha KOHCTAaTUBHMA NPOTOKoA No T. 2.3.1.

3.3. (M3m. B cuna ot 29.03.2012 r.) ABoHaTBLT e CbrnaceH Aa M3no/si3Ba M 3annawa Ycayrata
Vivacom FiberNet, B 3aBucMmocT oT m3bpaHaTa cbc 3asBneHueTo-[loroBop 3a Nosi3BaHe Ha
Ycnyrata Vivacom FiberNet onumsa- 6e3cpoyeH AOroBop MAM AOrOBOP 3a NOA3BAHE Ha ycayraTa 3a
cpok oT 12 (aBaHageceT) unu 24 (aBageceT U YeTUpK) meceL,a, CYNTAaHO OT AaTaTa Ha NOAMMCBaHe
Ha KOHCTATMBHUA NpoToKoAa no T1.2.3.1.

3.4. (U3m. B cuna ot 29.03.2012 r.) B cayyait, ve B JoroBopa He e MoCoYeHo ApYro, Cae U3TuyaHe
Ha M3bpaHMA cbC 3anBneHMeTo-[oroBop CPOK, CHLUMAT Ce CUMTA NPOLABL/KEH 32 HeonpeaeneH
nepuog oT Bpeme, AOKAaTO eAHa OT CTpaHUTe He yBeAOMM Apyrata C e4HOMECEYHO MUCMEHO
npeguv3BecTue 3a HaMepeHNeTo CU Aa NpeKpaTh NoA3BaHeTo Ha YcayraTa.

3.4.1. (M3m. B crna ot 29.03.2012 r.) loroBopbT MOKe Aa 6bAe NPoAb/MKEH C HOB CPOK CamMo npu
HaNMYMETO HA U3PUYHO MUCMEHO Cbr/lacue OT CTpaHa Ha aboHarTa.

3.5. (M3m. B cnna ot 29.03.2012 r.) BuBakom ce 3agbmKaBa ga yBeaomu aboHaTa 3a M3TUYAHeTo
Ha MUHUMANHUA CPOK Ha UHAMBUAYANHUA [OTOBOP B CPOK Halt-Manko 30 KaneH4apHW AHK npeam
M3TUYaHe Ha MbPBOHAYaIHMA CPOK.

4. Heobxoaumo TexHuyecko obopyasaHe (M3m., B cuna oT 29.03.2012 r.) 3a Aa ce u3nonssa
ycnyrata, He ce W3MCKBAT AONbAHUTENHW YCTpoWcTBa. B cnydyail, ye aboHaTbT e 3akynun
LONbJHUTENHO YCTPOMCTBO OT BMBaKoM 3a He3KnueH AO0CTbM U Kenae Aa my ce KoHoburypmpar
TEXHUYECKUTE HACTPOMKM OT MHCTaNatopa Ha ycayrata, aboHaTbT c/iegBa ga OCUTypu
e/IeKTPUYECKO 3axpaHBaHe Ha YCTPOCTBOTO.

5. 3aabnkeHua Ha CTpaHuUTe c/ie, MHCTa/iMpaHe Ha YcayraTta

5.1. MpomsaHa B nNpeAocTaBeHUTe AaHHM ABOHATBLT e AabKeH ga uMHbopmmpa BuBakom 3a
HaCTbMMAM NPOMEHU B NPefoCTaBeHWUTE AAHHM 33 MAeHTUdUKauMA B pamkuTe Ha 3 (Tpwm)



Ka/JleHAAPHW AHM OT HacTbMNBaHe Ha NPOMAHATA.
5.2. HensnpasHOCTM Npu NnpegocTaBaHe Ha YcayraTa

BvBakom ce 3agb/irkaBa f[a OTCTPaHABA, B PaMKUTE Ha CblUECTBYBALLMTE TEXHUYECKU U
NpPOM3BOACTBEHM BH3MOXKHOCTU, B PaBOTHO Bpeme BCAKAKBW HEU3MPABHOCTM, Bb3HUKHAAW Npu
npegocTaBaHe Ha YcayraTa, 3a ga ce noAaabprka Ycayra ¢ Heo6xo4MMOTO KayecTBo, B CPOK A0 10
(aecet) paboTHM gHU OT ocurypaBaHeTo oT aboHaTa Ha AOCTbM Ha cneumvanunuct Ha Bueakom 3a
YyCTaHOBABAHE Ha HEU3MPABHOCTTA.

5.3. BpemeHHO cnupaHe Ha NpeAoCTaBAHETOo Ha YcayraTa

BvBakom cu 3anassa nNpaBoOTO Aa CMMpa BPeMeHHO MpeaoCcTaBAHETO Ha Ycayrata B ciefHuTe
cnyyau:

5.3.1. MnaHupaHu NPoPUNAKTUYHU PEMOHTU WAN MEPOMNPUATUA C LEN ONTUMMU3IMPAHE Ha
KauyecTBeHW NapameTpu Ha Ycayrata v aBapumnHu pemMOoHTY;

5.3.2. (M3m. B cuna ot 29.03.2012 r.) MoBpeda UanN CMYLLLEHUS B MpeXKaTa—40 OTCTpaHABaHe Ha
rnospegaTta UauM CMyLLEHMETO U/UM CMPaHE Ha eNIEKTPUYECKOTO 3axpaHBaHe Ha pervoHanHaTa
WM HAUMOHANHA eIeKTPUYECKa MpeXKa—/A0 Bb3CTAaHOBABAHE Ha 3aXPaHBAHETO;

5.3.3. (M3m. B cuna ot 29.03.2012 r.) MNpu 3amMeHsiHE WM OTCTPaHsABaHe Ha nospeau B
obopyaBaHeTo, NpesocTaBeHo OT BUBAaKOM, OT cTpaHa Ha aboHaTa;

5.3.4. Mpu HacTbnBaHe Ha 06CTOATENCTBA HA HENPEOoA0IMMa CUAa, A0 OTNAAAHETO UM;

5.3.5. Korato aboHaTbT no/si3Ba YcayraTa no HauMH, KOWTO 3aTPyAHABA UM NPeYn Ha HopMasiHaTa
paboTa Ha gpyr1 aboHaT Ha BUBaKOM MM MM NPUYUHABA Bpeau;

5.3.6. Korato UHTepHeT ycnyrata He e JOCTbNHA OT MpeXKaTa Ha BueBakom, A0 ocurypasaHe Ha
TaKbB A0CTbI;

5.3.7. (M3m. B cuna o1 01.09.2023 r.) AKO ABOHATBLT He € 3anNaTWA B CPOK 334 b/IXKEHUATA CU KbM
BuBakom, B KOMTO cny4yah BuBakom Mma npaBo He3abaBHO [a OrpaHUMYM ycayrute, Kato
npenocTaBn NOAXOAALW, AOMbJAHUTENIEH CPOK 3a M3MbJIHEHWE He No-KpaTbK oT 30 gHu, cnep,
M3TMYAHETO Ha KOWTO A0roBOpbT MOXe A3 6bae npekpateH, ako ABOHATLT He e naaTua
334 b/I)KEHMETO B NPeAoCTaBeHMA AONBAHUTENIEH CPOK.

5.3.8 (M3m. B cnna ot 01.09.2023 r.) Mpu KOHCTaTUPAHU HAPYLIEHMA Ha AOrOBOPHM 3a4b/IXKEHUSA
OT CcTpaHa Ha AboHaTa Kbm BrBaKom, B ciyyait e ABOHATLT He e NPeyCcTaHOBUA HapyLUeHUeTo B
noAxoAALL, CPOK, MocoyeH oT Bueakom.

5.3.9. (M3m. B cuna ot 29.03.2012 r.) KoraTo aboHaTbT NpesocTasa Ycayrata Ha TPeTU Anua uam
M3BBPLUM APYro HapyLeHWe Ha orpaHMyYenunaATa no 1.2.4. ot Team O6wwm ycnosus.

5a. (M3m. B cnna o1 01.08.2016 r.) FapaHTMpaHe Ha A0CTbMN 40 OTBOPEH UHTEPHET

5a.1. BuBaKOM TpeTunpa eaHAKBO EKBMBAZIEHTHUTE KaTeropum Tpaduk Ha AaHHU.

5a.2. [leftHOoCTTa Ha BuBakom e npuBeaeHa B CbOTBETCTBME C BCUYKM HOPMATMBHU U3UCKBAHUSA
OTHOCHO YNpaB/ieHMETO Ha TpaduKa, NOAAbPKAHETO HA KAYeCTBOTO Ha AOCTbMNA A0 MHTEPHET U
npefoCcTaBAHETO Ha AOCTbM A0 CbAbPXKAHUE, MPUSIOKEHUA U YCYT.

5a.3. CKopocTTa 1 KayecTBOTO Ha YC/yrnTe 3a AOCTbM A0 MHTEPHET 3aBUCAT OT TUMA TEXHONOIUA,
BMAa HA MNON3BAHOTO YCTPOICTBO, HATOBAPEHOCTTa HA Mpe’KaTa, e4HOBPEMEHHOTO NoA3BaHe Ha
ycnyraTta oT HAKO/IKO YCTPOMCTBA, apXMTEKTYPHU U reorpadckm ocobeHoCTU 1 Apyru.

5a.4. (u3m. B cmna ot 10.05.2021 r.) OrpaHuuYeHUs MO OTHOLIEHME Ha A0CTbMNa A0 u/vuaun
MON3BAaHETO Ha YC/NYrM MoraT Aa CblUEeCTBYBAT BbB BPb3Ka C HEOOXOAMMOCT OT ynpas/ieHne Ha
TpaduK UK 3aaBeHU OT NOTPebuTens AONbAHUTENHWN YCAYrn. BUBAKOM He HOCYM OTFOBOPHOCT 3a
B/IOLIEHO KAyecTBO Ha MpPenoCTaBAHWUTE YC/IyrM, KOeTO e B pe3yiTtaT OT XapAyepHuTte u/uam
COPTYEPHN XapaKTEPUCTUKU Ha KPaMHOTO YCTPOMCTBO Ha notpebutena mam ocobeHoCTU Ha
HEroBOTO KOHKPETHO MeCTOMOJ/IoXKeHWe. 3a ycnyrute no HactoAalwmTe oblM ycnoBuA He ce
npepnaraT MUHMMaAHM HMBA HA KayecTBo.

5a.5. BuMBakOmM u3NbAHABA CTPUKTHO HOPMaTMBHWUTE aKToBe Ha EC M Ha HauMoHanHoOTO
3aKOHOJATE/ICTBO, KOETO e B CbOTBETCTBME C npaBoTo Ha Cblo3a, CBbP3aHU CbC



3aKOHOCHOOPA3HOCTTA HA CbAbPMKAHMETO, MPUNONKEHMATA WAM  YCAYTUTE, WAM OTHOCHO
obLlecTBeHaTa CUTypPHOCT, BKIKOYMTE/NHO HaKa3aTe/IHOTO MNpPaBO, KOETO WM3WMCKBA Hanpumep
610KMpPAHETO Ha OnpeaenieHo CbAbPKaHWE, MPUNONKEHUA WUAM YCAyrn. Bb3 OcHOBA Ha Te3u
M3UCKBAHWA BMBaKOM W3BbPLIBA YynpaB/ieHMe Ha TpaduKa CbrNacHO W3UCKBAHUATA Ha
0elCTBaLL0TO 3aKOHO4ATE/ICTBO.

5a.6. (u3m. B cuna ot 10.05.2021 r.) BuBakom TpeTvpa eaHakBo uenua Tpaduk npu
npeaAocTaBAHETO Ha YCAYrM 3a A40CTbN A0 MHTepHeT, 6e3 ANCKPUMUHALMA, OrpaHUYeHne Uam
Hameca, He3aBMCMMO OT NoAaTena U nojayyatens, CbAbPKAHMETO, [0 KOETO € NoAyYeH A0CTbN
WU/IN KOETO e Pa3npoCTpaHeHOo, U3NO0/3BaHUTE AU NPefoCTaBEHUTE NPUIOXKEHUA UAN YCAYTU U
M3NON3BaHUTE KpalHW ycTpoicTBa. M3BbH ToBa, BuMBakom moKe p[a npunara pasymHu
(Npo3payHn, HEeQUCKPUMMUHALMOHHN U NPOMOPUNOHAIHN, OCHOBAaHM Ha OBEKTUBHO pPasinYHU
TEXHUYECKMN U3MCKBAHMUA 32 KAYeCTBO Ha YC/yrnTe Ha cneumdUyHN KaTeropmum TpaduK) mepkm 3a
ynpasneHue Ha TpaduKa, BKAKYUTENHO, HO HE CaMO:

6n0oKMpaHe Ha IP agpecn vayM AManasoHM OT TAX, Korato ca fo6pe M3BECTHUM M3TOYHWUUM Ha
noceraTesncrsa;

6nokupaHe Ha IP agpecn, oT KOUTO NPOM3/IM3a TEKYLLO MOCEraTesICTBO UAM Ca OOEKT Ha TeKyLLo
noceraTescTso;

610KMpaHe Ha IP agpecun/ycayrn 3a AOCTbN 40 UHTEPHET, KOUTO AEMOHCTPMPAT NOAO03PUTENHO
nosefeHue (Hanp. HepaspelleHa KOMYHWKaLMA C KOMNOHEHTU Ha MpeXKaTa, CMAHa Ha afpecu ¢
Len NpUKpMBaHe Ha MAEHTUYHOCTTA UM);

6n0oKMpaHe Ha IP agpecu, Korato ca HasMue ACHU NPU3HALLM, Ye ca YacT OT MpeXKa OT coTyepHU
NPUNOXKEHUA UNU KOMMIOTPU, KOUTO pPaboTAT B aBTOHOMEH PEXMM M MMaT 33 Len Kparkba Ha
JINYHU AaHHKM (60T mpeska);

610KMpaHe Ha onpeaesieHn HoMepa Ha NOPTOBe, KOUTO NpPeACTaBAABAT 3an/iaxa 3a CUTYPHOCTTa
M LEeNnocTTa Ha mpeXkaTa.

B Te3u mepKM He ce BKAtOYBA HabatoaeHMe Ha cneundruyHOTO CbabpKaHWe U Te He ce npuaarat
33 nepuoa, No-AbAbr OT HE06X0AMMOTO.

5a.7. BUBaKomM HAMa f[a npegnpuvema MepKM 3a ynpasieHue Ha TpaduKa, KOUTO HAOXBBPAAT
MepKUTe, MNOCOYEHM BLB BTOpa anuvHes (B ToBa uucno—pa 6/0Kupa, 3abaBa, npomeHs,
orpaHuMy4yaBa, ynpaxHABa Hameca, BNOLIABA KAayecTBOTO WM Aa AUCKPUMMHMPA cneunduyHo
CbAbpKaHMeE, MPUNOXKEHUA AU YCAYTU UAK cneuUdUYHN KaTeropumn ot TaAx), C U3KAoYEeHUe Ha
C/lyyauTe, KOrato ToBa € HeobxoAMMO, M AOKATO Tpae HeobXxoAMMOCTTa, C Len crnasBaHe Ha
HOPMATMBHW aKTOBE, aKTOBE Ha AbPXaBHW OPraHn, cbaebHM opraHu U Apyrv Ny6AnYHU opraHu,
KaKTO 1 Cra3BaHe Ha MepKU, NpeaBuaeHN CbC 3aKOH; C Lie/1 3ana3BaHe CUIypHOCTTa U LeaocTTa Ha
MpeXKaTa, KpalHUTe YyCTPOMCTBA U NPeaoCTaBaAHUTE YCAYTY; 33 NPeAoTBPpaTABaHEe Ha NPeACTOALLO
npeToBapBaHe Ha MperkaTa U CMeK4yaBaHe Ha MOCNeACTBUATA OT M3BbHPEAHU WUAU BPeMeHHMU
npeToBapBaHMA Ha mpeaTta. [peanpuetute mMepkM 3a ynpaB/ieHWe Ha TpaduKa moxe fAa
3acerHaT HenpuKOCHOBEHOCTTa Ha JIMYHMA XKMBOT M 3aliMTata Ha JIMYHUTE JaHHM Ha
notpebutennte cbobPa3HO NPUNOKMMOTO 3aKOHOAATE/NCTBO.

5a.8. MepkuTe 3a ynpasneHue Ha TpaduKka moxe ga obxsawaT obpaboTBaHe Ha IMYHU OAAHHW,
eVHCTBEHO aKo ToBa obpaboTBaHe e HeobXxoAMMO M MPOMOPLMOHANHO 33 MOCTUraHe Ha
onucaHuTe Uenu. Tosa obpaboTBaHe ce M3BBLPLLBA B CboTBeTCTBUE C [MpekTnBa 95/46/EO Ha
EBponeiickus napnameHT n Ha CbeeTa 1 ¢ [inpektnsa 2002/58/EO Ha EBponeickua napiameHT 1
Ha CbBerTa.

5a.9. BMBakom Mma npaBo cBOBOAHO Aa npeasara ycayru, pasiMyHu oT yCayrute 3a AoCTbn 40
MHTEPHET, KOUTO Ca ONTUMU3UPAHW 33 ONpPefeNeHO CbAbpPKaHME, MPUNOXKEHNA UAU YCIYTU, NN
KOMBWHaLMA OT TAX, KOraTo ONTUMMU3MPAHETO e HeobXoAMMO, 3a A3 Ce U3MbBJHAT U3UCKBAHUATA
32 CbAbPMKAHMETO, NPUNOXKEHUATA MW YCAYTUTE 33 onpeaesieHO HMBO Ha KavyecTBO, KaTo B Te3un
cny4am uHbopmmpa aboHaTMTe 33 HauMHa, NO KOWTO MOraT Aa ce OTPassAT BbpXy ycayrute 3a



[0CTbMN A0 UHTEPHET.

5a.9.1. BuBakom uma npasBo Aa npeanpuveme MepKM, KOUTO MOraT Aa 3acerHat Ha/M4yHOCTTa,
BUAMMOCTTA, KAaKTO M AOCTBMHOCTTA Ha HE3AaKOHHO CbAbpPXKaHWe, KaTo HaNnpMMmep HamaaBaHe Ha
BMAMMOCTTA, IMNCATa HAa Bb3MOXKHOCT 32 M3B/MYAHE Ha nevyanba, 6/10KMpaHe Ha JOCTbNA UK
npemaxsBaHe Ha HE3aKOHHOTO CbAbp)KaHMe Mpu ycnoBuATa, npeasuaeHun B Pernamedt (EC)
2022/2065 Ha EBponeiickus napnameHT u Ha CbBeTa oT 19 oktomepu 2022 roamMHa OTHOCHO
eAMHHMA nasap Ha uMdPOBM YyCIyrM M 3a M3MeHeHue Ha [upektnsa 2000/31/EO (AKT 3a
umdposuTe ycayru).

5a.10. MNpu cnop OTHOCHO KaYyecTBOTO Ha yc/yraTa, CbLLOTO Ce YyCTaHOBABA Ype3 MexaHM3muTe 3a
HabnogeHne, ogobpeHn oT KomucusaTa 3a perynmpaHe Ha CcboblieHuATa. BMBaKOM He Hocu
OTFOBOPHOCT 3a BJ/IOLIEHO Ka4yecTBO HAa Yyc/yraTa, MOPOAEHO OT HesaBucewM OT BuBakom
obcToATencTea.

6. CucTema 3a oTYMTaHe Ha cmeTKkuTe Ha YcayraTta Vivacom FIBERNET

6.1. HayanHa gata 3a otyMTaHe Ha cMmeTKM OTYMTAHETO Ha CMETKU LWe 3anoyHe OT gaTaTa Ha
NoAnNMCBAHE Ha KOHCTAaTUBHMUA NPOTOKOA No T. 2.3.1, KoeTo npeanonara, Ye aboHaTbT Npuema, ye
Ycnyrata e MHcTanmMpaHa, 0b6opyaBaHeTo e NoCTaBeHOo Ha MACTO U YcayraTa paboTn npasuaHo.
6.2. LleHnTe, KouTo aboHaTHLT Ab/KM ca:

6.2.1 NHCTanaumMoHHa ueHa: egMHUYHA LeHa 3a OTKpMBaHe Ha YcayraTa;

6.2.2 MeceyeH aboHaMeHT 3a U3MNoa3BaHe Ha YcayraTa;

6.2.3 MeceyHa LeHa 3a U3Mo/i3BaHe Ha AOMbAHUTENTHU YCAYTU.

6.3. MHcTanaumoHHa ueHa—[AbaKMmaTa MHCTaNALMOHHA LieHa e 6bae 3aniaTeHa ¢ nbpeaTta
Mece4yHa CMeTKa, OTYeTeHa cnej HayasiHaTa gaTta 3a OTYMTaHe Ha CMEeTKUTe, NocoYeHa no-rope.
6.4. MeceyeH aboHameHT

6.4.1. MbpBa MeceyHa cmeTKa (M3m. B cuna ot 29.03.2012 r.) MbpBaTa MeceyHa CMETKa 3a
npegocTtaseHa Vivacom FiberNet Ycayra e Abkvma npes oT4eTHUA nepuos, caeaBall To3u, npes
KOMTO e akTMBMpaHa YcayraTta. C nialaHeTo Ha NbpBaTa cM MeceyHa cmeTKa 3a Vivacom FiberNet
ycnyrv aboHaTbT 3ansaLa:

- MHCTaNaUMOHHa LeHa (ako MMa TakaBga),

* YyacTTa OT Mece4yHnna aboHaMeHT 3a nNpefocTaBeHaTa Ycayra 3a AHUTe OT AaTaTta 3a Hayaslo Ha
OTYMTAHE Ha CMETKMUTE A0 Kpas Ha meceLa, Npe3 KOMTO ce akTuemMpa YcayraTa,

- NbneH aboHaMeHT 3a OTYeTHMA Nepuop, cnes, akTMBMpaHe Ha Ycayrata M mMmeceyHa LeHa 3a
M3nos3BaHK oT MoTpebutensa 4ONbAHUTENHU YCAYTN.

6.4.2. Bropa meceyHa cmeTka (M3m. B cmna ot 29.03.2012 r.) BTopaTta 1 cieaBalimte mecevyHu
CMETKM LLLe BK/IOYBAT NbJeH MeceyeH aboHaMeHT 3a YcayraTta v LieHa 3a AOMbAHUTENHU YCAYTU.
6.4.3. MpenocraBeHUTE yCAYrv ce OTYMTAT Ha CIeAHUTE OTHETHU NepUoaN B 3aBUCMMOCT OT aTaTta
no 7.6.1: 6.4.3.1. oT 1-BO YMCAO HaA KaneHAapHUA mecel, 40 NOCAEAHO YNCIO BKAOUYUTENHO Ha
CbLUMA KaneHaapeH mecel,;

6.4.3.2. oT 8-MO YMCNO Ha KaneHAapHMA mecel, A0 7-MO YMCNO BKJIIOYMTENIHO Ha cnepBalyma
KaseHaapeH mecel;

6.4.3.3. oT 15- TO UMCNO Ha KaneHZapHUA mecel, A0 14-TO YNCNO BKAKOYUTENHO Ha cneaBallma
KaneHaapeH mecel;

6.4.3.4. OT 22-pO YMCNO HA KaneHZapHUA mecel, A0 21-po YMCNO BKAOYMUTENHO HA CleBallmsa
KasieHaapeH mecell,.

6.5. MNnawaHe Ha YcayraTa

6.5.1. (M3m. B cuna ot 29.03.2012 r.) AGOHATBLT € ANbXKEH A3 3aN/1aTU BCUYKU OAb/IKUMU CYMU B
CPOK f0 18 (ocemHazeceT) AHM OT AaTaTa Ha M3gasaHe Ha cmeTkaTa/daKkTypara.

6.5.2. MNnalwaHeTo Ha 3aa4b/KeHMATa Ha aboHaTa, NOCoYeHU TyK, Le Ce CYUTA 33 U3BBPLUEHO Ha
faTtaTa Ha NoslydaBaHe Ha Mb/iHaTa CyMa, NOCoYeHa B CMeTKaTa Ha aboHaTa, B KacuTe Ha Busakom
WK cnep, 3aBepsiBaHETO C Ta3n Cyma Ha GaHKoBaTa CMeTKa Ha BuBakom. YacTMUHM nnaw,aHua



HAMA 43 Ce CYMTAT 33 M3NbJHEHME Ha 3a4b/IKeHUATa Ha aboHaTa.

6.5.3. (M3m. B cuna ot 01.09.2023 r.) BuBaKkom Lue M3gaae cmeTka Ha AboHaTta 3a U3UCKYeMOTO
nnawaHe B cpokoBeTe No T.6.4.3 Bcekn mecel, CMeTKUTe ce n3aasaTt Ha umeTo Ha ABoHaTa u ce
M3npawaT Ha ajgpeca, onpesenieH B WUHOMBUAYA/NHUA [OrOBOP, WU/WAU eNeKTPOHHUA agpec,
M3PMYHO nocodeH oT ABoHaTa, U/uan Ypes Apyrv CPeacTsa 3a KOMYHMKaLMA, MOCOYEHM B Te3n
o6WM yCcnoBuA MAM B UHOMBUAOYANHUA AOroBop. AKO BMBaKOM € OCUrypuno antepHaTuBeH
OOCTbMN, BK/AOYUTE/IHO B €/1eKTPOHEH BUA, A0 MECEYHUTE CMETKWU 3a MNOA3BAHUTE YCAyrH,
HEenony4YaBaHeTo Ha CMeTKUTe MO NpPeaxoLHOTO M3peyeHwe He ocBoboXpasa aboHata oT
334 b/I)KEHMETO 3a NallaHe B onpeaeseHna Cpok. BuBakom morke aa onpegensa u gpyru nepuoam
M CPOKOBE Ha OTYMTaHe W 3aniawaHe Ha Ycayrute, 3a KOETO MNpeaBapuUTeNIHO yBeAOMSABa
aboHatuTe. Mpu yBegomsaBaHeTo BuMBakomM cbobpa3sBa Bb3MOXHOCTTA 3a 3anasBaHe Ha 18-
OHeBHaTa NPOABL/IXKUTENHOCT Ha CPOKa 3a NallaHe.

6.5.4. (U3m. B cuna ot 29.03.2012 r.) BMBAaKOM MOKe [Aa BK/IOUYM B MeceyHaTa CMeTKa W
334b/IKEHUA 3a APYrv YCAyrv, NpeaocTaBaHu oT BuBakom, M3BbH 0bxBaTta Ha Te3n O6wm ycnosun
(dmKcmnpaHa rnacosa TenedpoHHa ycayra, mobunHa rnacosa ycayra, Vivacom TV ycnyra u gp.). B
TO3M cyyaid, Npy 3abaBa 3a M3nallaHe Ha 3a4b/IKeHUATa, BKIOYEHN B 06LLLaTa cmeTKa, BuBakom
MOXKe [a MpeKpaTv npenocTaBAHETO M Ha ApyruTe yc/ayru, BK/AKOYEHW B CMeTKata no peja,
npeasuaeH B Team 06K ycnosus.

6.5.5. (M3m. B cuna ot 29.03.2012 r.) Busakom nyb6/MKyBa aKkTyasHa MHOOPMALMA 3a LEHU Ha
npeanaraHnTe ycayru, BCUYKM AeNCTBalLM TapudHM NAaHOBE, TaKCUM 3a NOAAPBIKKA, LEHOBU
JINCTU HA NPeSoCTaBAHO 06opyABaHe, HAYMHM HA NAALLAHe (Pa3IMKK B Pa3xoamuTe, Npomn3TUYaLLm
OT Pa3/INYHUTE HAUYMHM Ha NNaLLAHEe—aKO MMA TaKMBA Pas3nunKu), cneunmduKaumsa Ha ycayrata—
BCUYKM HepasgesiHa 4yacT oT HactoAwmTe 06wy ycnoBuAa—Ha odpuumanHata cu yeb-ctpaHuua:
www.vivacom.bg.

6.6. HennawaHe

(U3m. B cnna ot 01.09.2023 r.) AKOo ABOHATBLT He e 3annaThi B CPOK 3a4b/IKEHMATA CU KbM
BrMBakom, B KOMTO cnyyalh BuBakom Mma npaBo He3abaBHO Aa OrpaHUuM ycayrute, Kato
npefocTaBn NOAXOAAL, AOMbJAHUTENIEH CPOK 3a M3MbJIHEHWE He no-KpatbK oT 30 gHu, cnep
M3TUYAHETO Ha KOMTO [0roBOpbT MOXe Aa bbae npekpateH, ako ABOHATLT He e niaTun
334 b/IKEHMETO B NPeAoCTaBeHMA AOMbAHUTENEH CPOoK. [Tpn He3annawaHe Ha AbAXKUMUTE CYMU
B onpeaeneHnTe 3a TOBa CPOKOBe, aboHATLT Ab/IXKM IMXBa 3a 3abaBa B pasmep Hal/365-Ta yacTt
OT 9 NpoueHTa OT pasmepa Ha HenJlaTEHUTE B CPOK 33 b/IXKEHMA, 32 BCEKM eANH eH 3aKbCHEHNe
cnepf, Cpoka 3a niallaHe, A0 AaTaTa Ha OKOHYaTeNHOTO njalaHe. J/lIuxsute npu 3abaseHo
nnawaHe Ha 3a4b/KEHWATA 33 NAalaHe Ha yCcayruTe ce BKAYBAT B U3LaAeHUTE MbPBUYHU
CYETOBOAHU AOKYMEHTM Ha OTAENEH pes Npean cymaTa 3a nnallaHe.

6.7. MpomsAHa Ha ueHuTe

6.7.1.1. (M3m. B cuna ot 01.09.2023 r.) BUBakoM MO3Ke Aa NPOMEHS LieHUTe Ha NpeaocTaBeHmTe
yCAyrn KaTo yBeLOMW 3acerHatuTe notpebutenu noHe 1 (eguH) mecel, npegu BAv3aHe Ha
npomsaHaTa B cuna. B cayyalh ye BuBakKOM yBeNMUM LEHUTE HaA NPefoCTaBAHUTE YCAyru,
notpebutennTe, 3a KOMTO Ce OTHACA YBEANYEHMETO, MMAT MpPaBo B CPOK oT 1 (eauH) meceu,
CYMTAHO OT JaTaTa Ha yBeAOM/IEHMETO OT BMBaKOM, MMCMEHO Aa NPeKpaTAT 6e3 HeycTonKu
CbOTBETHUA A0OrOBOP.

6.7.1.2. AKO B ropenocoyeHmns cpok aboHaTbT He M3npaTu npeaussecTue 40 BuBakom, ye He e
CbrnaceH c NPpoMsHaTa Ha LLeHWUTe, Ta3n NPOMAHA aBTOMATMYHO BAU3a B CU/1A C/ef, U3TUYaHeTO Ha
CpoOKa noco4yeH B 1.6.7.1.1.

6.7.2. (B cuna ot 01.01.2025 r.) He no-4ecTo OT BEAHbXK B PaMKUTE Ha eAHa KaseH4apHa rogmHa
BrvBakom Mma nNpaBo ga UHAEKCUPA LLeHNTE Ha yCayraTta, KaTo r'm Kopurmpa c npoL,eHT He Mo-BUCOK
OT MeceyHuAa UHAEKC Ha NoTpebuTenckuTe LeHu, onpegeneH oT HauMOHANHUA CTAaTUCTUYECKMU
MHcTUTYT (UNLU, npeaxogHuat mecel, = 100), HaTpynaH 3a nNpeAaxoAHaTa KaneHgapHa rogamHa. C



npvemaHe Ha O6wuTe ycnoBMA ABOHATBT ce CbrnacaBa C METOAMKATA 3@ KOPEKLMA Ha LEeHUTe,
M3BbpLUEHA NpU YCAOBUATA Ha HacToAwaTa 1. 6.7.2.

Mo oTHoweHMe Ha ABoHaT — pusmyecko nnue, BuBakom M3BBPLIBA MHAEKCALMA, CAMO KOraTo
CTOMHOCTTa Ha MHAeKca HaaBuwaea 1.5%. LleHute Ha ycayrute, nonssaHu ot AboHaT-PpusmMyecko
vue, NoA/IeXKaT Ha HaMmasleHWe C NPOLLeHTa Ha OTYeTeHaTa roguiHa gednauna (otTpuuateneH
WHAEKC), KOraTo B pe3y/TaT Ha HaTPyNBaHETO Ha MEeCeYHUA UHAEKC Ha NOTPEBUTENCKUTE LLeHU
npes npeaxofHaTa KajleHZapHa rogvHa e otvyeTeHa gednauua, Hagsuwasawa 1.5%. Korato
MHAEeKcaumATa BOAM A0 YBE/NMYEHME Ha LieHUTe, B CPOK A0 eAuH Mmecel, OoT obaBeHaTa HavyanHa
AaTa Ha uHAeKcauma ABoHaTbT — PM3MUecKo /vue Mma MNpaBo Aa Mpekpatu Aorosopa 3a
CcboTBETHaTa ycnyra 6e3 ga [Ab/MKM MOCOYEHUTE B [0roBOPa HEYCTOMKM 3a MNpeacpovyHO
npeKpaTABaHe, KaTo B TO3M C/ly4al cnesBa [a Bb3CTaHOBMU Ha BMBAKOM BCUMUYKM CYMU, MONYYEHU
KaTo cybcuamMm uam OTCTBNKM, NpPefoCTaBeHUM C Oraes OnpejesieH CPoOK Ha [orosopa.
3a4b/IKEHMATA Ha CTPaHWTe BbBB BPb3Ka CbC CMOPAsyMeHuA 33 JM3UMHT WAM npogarkb6a Ha
M3nnaLlaHe Ha CTOKM ce 3anasBaT W NPoAb/XKaBaT CBOETO AeMCTBUE A0 Mb/JHOTO UM U3NbAHEHWE
MeXay CTpaHuTe. BuBakom yBegomaBa aboHaTUTe €M 3a HayanHaTa Aata Ha MNpeacToALLOTO
WHAEKCUpaHe Ha LUeHuTe 4ype3 nybauKauua Ha MHTEpPHeT CTpaHuuata Ccu U MoHe B eAuH
eXefHEeBHUK U/WUn upes KpaTKo TEKCTOBO cbobLieHue (SMS) u/unu enekTpoHHa nota u/uam no
APYr NOAXOAALL HAUYUH.

BuBakom MMa npaBo 4a onpegeny aboHaMEeHTHW MAaHOBE W/WMAWM LEeHW Ha yCayru, KOUTo ca
M3KJIIOYEHU OT 06XxBaTa Ha MHAEKCAUMATa, KaKTo npu WMHbMauuA, Taka U npu gednaums.
NHbopmauuata 3a Tean aboHaMeHTHM NIaHOBE W/MAM LeHU ce NyBAuKyBa HA WHTepHeT
CTpaHuuaTa Ha BuBakom.

7. NMpomaHa Ha non3eaHata Ycayra Vivacom FiberNet

7.1. NMpomsiHa oT eguH BuA Ycayra kbm apyr (U3m. B cuna ot 29.03.2012 1)

OcBeH KoraTo UHAMBUAYyaNeH J0roBop NpeaBuIKAa passndeH pes, aboHaT, KOUTO KenaaTt Aa
npemuHaT oT eguH Vivacom FiberNet nakeT Kbm gpyr, MoraT fa ro HamnpasAT CaMO BeAHbXK B
paMKuTe Ha efuH OTYeTeH nepuoa, Kato BuBakom ce cbriacAsa Aa npefoctasu usbpaHaTta ot
aboHaTa HOB BMA ycCayra B C/ly4auTe, KOraToO TOBA € TEXHUMYECKUM Bb3MOXKHO, KaKTO W KoraTo
QIMNCBAT OrpaHMyeHnA No AelicTBaly AOroBOp 3a Nos3BaHe Ha ycayrata. [pu npemuHaBaHe oT
eMH BUA yCyra KbM ApYr, Clopes, Clydas 1M CbrnacHo AeicTBallaTa LieHoBa IncTa, oT aboHaTa
MoXKe Aa 6bae NoMcKaHa JOMbAHUTENHA eAHOKPaATHa LeHa, cnopes Cneumndukauma Ha Vivacom
FiberNet ycnyrute n ueHosara nucra.

7.2. NpemecTBaHe Ha agpeca, Ha KOWTO ce nos3Ba Ycayrata B cnyyanTe, KoraTo aboHaThT XKenae
[a npemecTu Non3BaHeTo Ha Yc/yrata Ha HOB aZpec Uau Apyr TesedoHeH NocT, ToBa e AoMNyCcTUMO
CaMO CbC Cbriacve Ha BuBaKom, KaTo ce Ab/IKM LieHa 3a MHCTanupaHe. B cnyyauTe, Korato
aboHaTHT Kenae Aa NpeKkpaTy Nosi3BaHeTo Ha YcayraTa nopagu NpomMAHa Ha afpeca cu, Toi e
O/TbXKeH [a 3annaTh BCMYKKU cneaBally MeceyHn aboHamMeHTU A0 U3TUYaHe Ha MUHUMaNHUA 12
(mBaHageceT) unu 24 (ABajeceT M YeTUPU) MeceyeH CpoK, onpeaeneH B [loroBopa Ha aboHata ¢
Busakom.

7.3. MpomsaHa Ha cpoka Ha [lorosopa (M3m. B cnna ot 29.03.2012r.)

ABOHaTHT MOXKe @ NPOMeHM CpoKa Ha [loroBopa cu ¢ BuBakom cnep M3TMyaHe Ha onpeaeneHna
MbpBOHAYaneH MUHMManeH 12- nnm 24-meceyeH CpoK Ha NonssaHe Ha ycayrata. JloroBopsT €
aboHaTa Moxe Aa 6bae NPOABANKEH C HOB MWUHMMANEH CPOK CaMO C WM3PUYHOTO MUCMEHO
cbrnacue Ha aboHara.

7.4. 3amecTBaHe Ha cTpaHa no [orosopa

be3 npeasapuTenHO NMCMEHO Cbraacue 3a TOBa OT ApyraTa CTpaHa, HUKOA CTPaHa HAMa Npaso Aa
nNpexsbpAA BCUYKM UM JOPY CaMO OTAE/THM CBOM MPaBa M 3a4b/IXKeHMA NO A0roBopa 3a Non3sBaHe
Ha Vivacom FiberNet ycnyru. NMpexsbpAaHETO Ha BCUYKM UM OTAEMHM NPaBa U 3a4b/XKeHUA No
TO3XW [0roBOP B PaMKMTe Ha MNpeanpuAtTMe, KbM KOeTo BuBakOM npuHagnexu, uam Ha



OopraHu3aumA-NpPaBonpMeEMHUK MO CUIATa Ha CAMBAHE WKW BAMBAHE, HE U3UCKBA CbI/laCMeTo Ha
Apyrata cTpaHa.

8. NpeKkpaTaBaHe Ha NpeaoOCTaBAHETO Ha YcayraTta

8.1. (M3m., B cuna oT 29.03.2012 r.) MNpepgumssecTve 3a npekpaTABaHe Ha JoroBopa u
npenocTaBaHeTo Ha YcayraTta

ABOHATLT MOKe A3 MCKa NpeKpaTsaBaHe Ha [loroBopa M Ha nNpefocTaBAHeTo Ha YcayraTa, 6e3 aa
obocHOBaBa NPUYMHKUTE 3a TOBA, KAaTo Noaaze BbB BuBakom30-4HEBHO NMMCMEHO npeau3BecTe
32 nNpekpaTABaHe npeau U3TUYAHETO Ha MbPBOHAYA/IHO YTOBOPEHMA MeXAy CTPaHUTe CPOK Uan
CPOKa, 33 KONTO e Npoab/KeH [JoroBopsbT . B To3u cnyyali aboHaTbT 3annalla Ha BuBakom cymata
onpegeneHa no peaa Ha T1.8.4. BuBakom npekpaTaABa NpefocTaBAHETO Ha YcayraTta ¢ U3TU4aHe Ha
CpOKa Ha ropenoco4YeHOTO MMCMEHO Npeau3BecTme.

8.1a. (M3m. B cnna ot 01.08.2016 r.) ABOHATBLT MMa NPaBO Aa NPeKpaT gorosopa 6e3 ga ob/XKK
HEYCTOMKM C MMCMEHO NpeaM3BecTMe B CAy4all Ha 3HAYUTENIHO U HEeMPeKbCHATO MAW PefoBHO
NOBTAPALLO Ce HECHOTBETCTBME MEXKAY AENCTBUTE/IHUTE N AOTOBOPEHUTE MOKa3aTe M 3a CKOPOCT
Ha WHTepHeT ycnyraTta, YyCTaHOBEHO ¢ ogobpeH oT Komucma 3a perynvpaHe Ha cbobLieHnATa
MexaHW3bM 3a HabngeHWe, KaTo HeCbOTBETCTBMETO TPAGBA Aa e nNpeau3BMKaHO OT Busakom.
ABOHATLT MOXKe @ NPeKpaTH AOroBopa KaTo M3NpaTM NUCMEHo npeaussectue Ao Busakom, B
KOETO MOCOYM B KaKBO Ce CbCTOM HEU3NBIHEHMETO M Aafe NOAXOAALL CPOK 32 OTCTPaHABAHETO
My. B cnyyai ye BUBaKOM He e U3NBIHMAO 3aAb/IXKEHNETO CU B NOAXOAALMA CPOK, OTOBOPBT e
6bae npeKkpaTeH.

8.2. BpbluaHe Ha obopyasaHeTo (M3m. B cuna ot 29.03.2012r.)

BCMYKM JOMbAHUTENHM ycTpoicTBa/o60opyaBaHe 3a NO3BaHe Ha yc/yraTa, KOUTO ca 3aKyneHu oT
aboHaTa, cnep npekpaTABaHe Ha AOroBopa OCTaBaT Herosa cobCcTBEHOCT.

8.3. OTroBOPHOCT 3a HeM3NbJAHEHNe

8.3.1. 33 BCUYKM C/ly4an Ha HEU3MbHEHWE Ha 3a4b/KeHuATa ¢ no O6LWmMTe YyCNnoBUA CTpaHUTe
HOCAT OTrOBOPHOCT B CbOTBETCTBME C pa3nopenbute Ha [elcTBAWOTO  H6bArapcko
3aKOHOJATE/ICTBO.

8.3.2. BuBaKOoM He oTroBaps npeg, aboHaTa 3a:

a. /lunca Ha ymeHua OT CTpaHa Ha aboHaTa Aa usnonsea Ycayrata;

6. MpeTeHUMM OT TPETU NnLA cpeLly aboHaTa NpY 1 MO NOBOA NOA3BAHE HA yCAyraTa;

B. LLleTn n apyru BpesoHOCHW pe3ynTaTi, NPUYUHEHWU OT JIOWO UM HEMpPaBWUIHO NoAAbpiKaHe
WM eKCcnioaTauma oT CTpaHa Ha aboHaTa Ha xapayepa v coptyepa Ha Busakom;

r. (M3m. B cuna ot 29.03.2012r.) NoBpeam No mperkarta 3a NpeHoc Ha MHTepHeT ycayraTa, Kouto
NpaBAT TEXHUYECKM HEBDH3MOXKHO NPeLoCTaBAHETO 1, KAKTO M 338 BCUYKM APYTU CyYaun, MPU KOUTO
NPeKbCBaHETO Ha J0CTbNA A0 UHTEPHET ce AN Ha 06CTOATENCTBA M3BbH MPeXKaTa U KOHTPoAa
Ha BuBaKkom;

4. (M3m. B cuna ot 29.03.2012 r.) BUBaKOM He OTroBaps 3a Bpeau, NPUYNMHEHWN HA TPETU AnLLa NpwU
M3no/si3BaHe Ha YcayraTa oT aboHaTUTe, KaKTO M M3NOA3BAaHETO Ha YC/yraTa 3a He3aKOHHU Lenu
MO KaKbBTO M A3 € HAUYMH UM U3BBLPLUBAHETO Ha HE3aKOHHM AeNCTBUA Ypes ycayraTa.

8.3.3. MNpu BpeMeHHO crvpaHe Ha YciyraTta nopagu aBapmuimHM PEMOHTM Ha MpeKaTa Uan nopaam
HacTbnBaHe Ha obcToATeNcTBaTa Mo T. 5.3.6, NPOABIKUAN NMOBEYE OT CPOKA 33 OTCTPAHSIBAHE Mo
T. 5.2, 33 KoeTo BMBaKoMm e M3LAN0 OTTOBOPHO, MECEYHUAT abOHAMEHT, Ab/KMM OT aboHaTa 3a
nosa3BaHe Ha YcayraTta, ce Hama/siABa € NPONOpLMOHaIHaTa YacT OT aboHameHTa, CbOTBETCTBALLA
Ha AHWUTe, Npe3 KOWUTO He e NpeaocTaBAHa YcayraTa. B Te3n cnyyam eguH mecel, ce cumTa 3a 30
(TpuaeceT) KaneHaapHU AHK.

8.3.4. Pasnopepbata Ha T. 8.3.3 e NpuUIoXKMMa, Camo ako aboHaTbT e yBegoMun BuBakom, ye He
e b1n B cbCTOAHME Aa NoA3Ba YcayraTta v ca Haauue oCHOBaHWATa No T. 8.3.3.

8.4. OTroBOpHOCT Ha aboHaTa (M3m., B cuna ot 03.01.20251.)



AKO CrnopasymeHune 3a yCayrm Ha cpodeH aboHaMeHT, BKAOYMTENHO 3@ AOMbAHUTENHN YCAYTH,
6bae npekpaTeHo npeau M3TUYaHe Ha YroBOPEeHWA CPOK MO MCKaHe MAM BMHA Ha aboHarTa,
BK/IIOYMUTE/IHO NPU HeMMalaHe Ha Ab/IXKUMU CYMU:

- aboHaT - IPUANYECKO INLLE Ab/XKM HEeYyCTOMKa B pa3mep Ha BCUYKU MecevyHU aboHaMeHTH,
BK/IIOYUTENIHO 3@ AOMbBAHUTENIHWN YCAIYTM CbC CPOYEH abOHAMEHT, N0 TeXHUA CTaHAAPTEH pa3mep,
6e3 OTCTbIMKA, 33 Neproaa OT NpekpaTaABaHe A0 U3TUYAHE Ha YTOBOPEHMA MUHMUMANEH CPOK.

- aboHaT - PpU3MYECKO NLE AbKM HEYCTOMKA B pasmep Ha OCTaBalmTe A0 Kpasd Ha CpoKa Ha
[0roBOpa, HO He noBeye OT TPUKPATHMA UM pasmep, MecevyHn aboHaMeHTH, BKAOUYMTENIHO 33
LONMbJAHUTENHW YCYTW, NO TEXHWUA CTAaHOAPTEH pa3mep 6e3 oTcTbnKa. KoraTo, ¢ ornes cpoka Ha
cnopasymeHuneto, aboHaT- ¢pU3MYEecKo Anue e No/si3Baa OTCTbMNKM OT aboHaMeHTHUTe naaHoBe
W/VAn OT NasapHUTE LeHW Ha YCTPOICTBaTA (3aKyneHn An NPeaoCcTaBeHn Ha IN3KHT), ,,BuBakom
Bbarapua“ EALl nma npaBo fa NpeTeHAMpa M BpbLLaHe Ha YacT OT CTOMHOCTTA Ha NoJlyYeHuTe 4,0
npeacpoOYHOTO NpeKpaTABaHe OTCTbMKMU, CbOTBETCTBALLLA Ha CbOTHOLLIEHMETO MeXAyY OCTaBalLmA U
YroBOpPEeHMA MWHUMANEH CPOK Ha Aorosopa. [Ab/KMmaTa 3a BpblUaHe YacT OT MoJjlyvyeHuTe
OTCTBMKM Ce U3YMUCNABA KaTo TAXHATA 06LLa CTOMHOCT Ce YMHOXM NO KoedULMeHT, onpeseneH no
cnegHata dpopmyna: K = Co/Cm”, kbaeTo ,K“ e KoedbUuMeHTBT, Mo KOMTO ce yMHOMaBa obluaTa
CTOMHOCT Ha NONyYeHUTe 40 NPeKpaTABaHeTO OTCTbMKK, ,,Co” e 0CcTaBalLMAT CPOK Ha AOroBopa B
aHn, a ,,CMm” e yroBOpeHMUAT CPOK Ha A0roBopa B AHKN.8.5. M3KkntoueHna ABOHATBLT HAMA 43 Ob/IKU
Ha BnBaKkom 3annaliaHe Ha OCTaBaLLUTE MECEYHU BHOCKU A0 U3TUYAHETO Ha MUHUMATHUA CPOK
Ha Jorosopa (12 nnu 24 meceua) B cnydyamnte no1.8.6.1, 8.6.2, 8.6.3, 8.6.4, 8.6.8 1 8.6.9.

8.6. MpekpaTtaBaHe Ha Ycayrata npeau nstnuyaHe Ha M3bpaHua cbe 3aaBneHneTo/orosop cpok
Ha non3BaHe [lpekpaTABaHe Ha YcayraTa npegu  WM3TMYAHe Ha  M3bpaHMa  Cbe
3ansneHneTo/[loroBop CPOK Ha NMON3BAHE e Ce paspeLln camo Npu caegHUTe o6CcToATeNcTBa:
8.6.1. Npu B3anMHO cbrnacme Ha ABeTe CTPaHU;

8.6.2. Mpwn HacTbnBaHe Ha obcToATeNCTBa OT Henpeogo/iMma cuna cbraacHo yned 306 ot
TbpProBCKMA 3aKOH;

8.6.3. B pe3ynTart Ha AeNCTBUA UKW aKTOBE Ha KOMMNETEHTHU AbPKaBHWU OpraHun, KOUTO BOAAT A0
orpaHvM4yaBaHe NPaBOMOLLMATA UM GYHKLIMUTE HA KOATO M Aa U Aa BUNO OTCTPaHWUTe, OT BCAKA OT
CTpaHUTE C MMCMEHO YBEAOM/IEHUE;

8.6.4. MpK cMBPT UKW NOCTaBAHEe NoJ 3anpeleHre Ha aboHaTa, B Cy4auTe KoraTo aboHaTbT e
dusnyecko nnug;

8.6.5. /lnkBnaauma man obsBABaHe B HECHCTOATE/NIHOCT Ha efHa OT CTpaHwuTe no [lorosopa,
CYMTAHO OT faTaTa Ha BAIM3aHe B CM1A Ha CbOTBETHOTO peLUeHune;

8.6.6. (M3m. B cnna 01 01.09.2023 r.) EaHOCTpaHHO oT Busakom c 30 (TpuaeceT) 4HEBHO MUCMEHO
npegu3BecTue Npu HenalaHe B CPOK Ha CMETKU AU NPU CUCTEMHO 3aKbCHEHME B NallaHuATa
Ha ABAXKUMMUTE CYMM, B CIy4ait Ye abOHATLT He 3an1aTh 3a4b/XKeHMATa B cpoka Ha 30 gHEeBHOTO
npegu3BecTue, KakTo U NPU KOHCTaTUPaHW HapyLLEeHNA Ha AOTOBOPHM 3aAb/IXKEHUA OT CTPaHa Ha
AboHaTa KbM BuBakom,B cyyali Ye ABOHaATBLT He e NpPeycTaHOBM/I HapyLWeHWeTO B NoaxoaAL,
CPOK, Noco4YeH oT BuBakom.;

8.6.7. EHOCTpaHHO, C NUCMEHO yBeAOMJIEHME OT CTPaHa Ha BuBakom, Npu nvnca Ha TeXHUYecKa
BB3MOXKHOCT 3a NpefocTaBAHe Ha Ycayrata. BuBakom e yBegomu aboHaTa 3a npekpaTABaHe Ha
[oroBopa, KaTo NOCoYM NpMYMHATA 3a JIMNCa Ha TEXHMYECKa Bb3MOXKHOCT;

8.6.8. (HoBa. B cvna o1 01.09.2023 r.) EHOCTPAHHO OT cTpaHa Ha BuBakom, Npu npegocTassHe Ha
HEeBEpPHW AaHHW, Ha MOAMNPaBEeHU AOKYMEHTU WAW Ha AOKYMEHTU C HEBAPHO CbAbprKaHue, B
pe3ynTaT Ha KoeTo ABOHaTLT He MOXKe Aa 6bAe HAA/NEeKHO UAEHTUOUUMPAH AN B Caydal ye
ABOHATBLT He e OTCTPAHW/ HAapYLLEHUETO B NOAXOAALL CPOK, MOCOYEH OT BuBakom.

8.6.9. EgHOCTpaHHO OT cTpaHa Ha aboHaTa, B C/Ay4alh Ha CUCTEMHO HEWU3MbAHEHWE Ha
334b/I)KEHMETO Ha BMBaKoM Aa OTCTpaHABa HEWM3NPaBHOCTM MpU NpefocTaBAHe Ha YcayraTa B
CpoKa no T. 5.2. CUCTEMHO HEU3MbJIHEHUE € Ha/uLe, KOraTo Heusnb/HEHMETO e A0MyCcHaTo
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noseye OT TPW MbTU MO BPEMe Ha AOrOBOPEHMA CPOK Ha NON3BaHe Ha YcayraTa.

8.6.10. B cnyvai, 4ye npegoctaBeHoTo obopyaBaHe e 6WMIO OTKpPaAHATO M MMa aKT Ha
KOMMNETeHTHUTE BNACTW, U aBOHATBT He Kenae Aa NPoAbAXKM NON3BaHETO Ha YcayraTa, B KOMTO
C/lyyal CbOTBETHUTE KNay3un oT HacTosawmTe OBLLM yCNOBUA Ca MPUNOKUMU;

8.6.11. (M3m. B cuna ot 29.03.2012 r.) B 7-a4HEBEH CPOK OT MoAMNUCBAHE Ha WHAMBUAYANHUA
[orosop aboHaTbT MMa NPaBoO e4HOCTPAHHO Aa NPeKpaTn 4orosBopa cu ¢ BuBakom, 6e3 fa Ab/ixku
HEYCTOMKM NO HEro, OCBEH aKo:

- abOHaTBLT M3PUYHO HE e 3aABUA MUCMEHO KenaHue AOroBOPbT A3 BNe3e B cuna He3abaBHO;

- NpY NnoanuceBaHe Ha Aorosopa, BuBakom e npesocTaBm/Io Ha aboHaTa KpaliHO YCTPOMCTBO;
3anAB/ieHMe 3a NpeKkpaTABaHe Ha AOroBopa Ha aboHaTa No HacToALLATa TOYKa ce NoAaBa JIMYHO OT
aboHaTa MAM OT HAZ/IeKHO YNbJHOMOLLEH HEroB NpPeAcTaBUTEN B CbLUMA TbProBCKM OBEKT Ha
BrMBaKkOM, B KOWTO [0roBOpPbT € MOAMMCAH, PECrneKTUBHO MpW TbProBCKUA NpeacTaBuTen,
nognucan oroBopa OoT MMeTO Ha BuBakom. A B cayyaw, Ye ycnyraTa e bunia 3asBeHa ypes
WMHTEPHET KaHana 3a Npogarkbu, npekpaTABaHETO Ha 4OroBopa MOXe Aa CTaHe Mo HayuHa Ha
3asBsIBaHE HA yC/lyraTta Uan Ha KpaTbK Homep Ha ,06cnyKBaHe Ha KaneHTn” 123.

9. 06wu nonoxkeHus (M3m. B cmna ot 29.03.2012r.)

9.1. Bcmukm cnopose, Bb3HUKHAAW BbB BPb3Ka C AeNCTBUTENHOCTTA, U3NbJHEHMETO, Thb/IKYBAaHETO
WAN NpeKpaTABaHeTO Ha WHAMBMAYaNHUA [O0roBop, We 6bAaT pelwaBaHW OT CTpaHwuTe B
[o06poHamepeH TOH Ype3 NPeroBopu, KOHCYATaLMU U B3aMMHOU3IOAHM CNOpPasyMeHusa, a npu
HEenocTUraHe Ha cbrnacMe—uam oT ApOUTParKHUA CbA 33 TbProBCKU U MOTPEbUTENCKM cnopoBe
Kbm CapyKeHue ,ApbuUTparkeH Cba, 3a TbProBCKM M noTpebutencku cnopose”, rp. Cooua npu
YyCNOBUATA Ha Herosma MPaBUHUK, UM OT CbOTBETHMA AbPXKABEH CbA Npu ycnosuaTa Ha MK, no
n3bop Ha Mlleua (CTpaHaTa, MOUCKana pellaBaHe Ha cnopa). B cnyual, ye vweubT nogase
MckoBata cu monba npes ApbuTpaxkeH Cbh 33 TbProBCKM WM MOTPEOUTENCKM CMOpoBe KbM
CapyKeHue ,,ApbUTparkeH cbf 3a TbProBCKM 1 NoTpebuTtenckm cnopose”, rp. Codpus, cTpaHuTe ce
CbrnacaABaT CnopbT Aa Ce pewn efHONMYHO OT apbuTbp OT CNMCbKa Ha apbuTpuTe, KaTo
apbuTbpbT We ce onpeaenu ot Mpeaceaatens Ha apoUTPANKHUA CbA.

9.1a. (M3m. B cuna ot 01.08.2016 r.) [eiHocTTa Ha BuBakom nonaaa B o6xBaTa Ha AEMHOCT Ha
CeKTOpHATa NOMUPUTENHA KOMUCUA 33 pasriexgaHe Ha cnopose B 06/1acTTa HA eNeKTPOHHUTE
cbobleHunsa —agpec: rp. Cooua 1000, na. Chaseikos N2 4A, nHTepHeT cTpaHuua www.kzp.bg, e-
mail: adr.els@kzp.bg. Ako cnop, oTHeceH Kbm BuBakom, He e paspelueH, aboHaTbT MOXKe Aa
NoTbpPCU CbAENCTBME OT MOMUPUTESIHATA KOMUCKUA. KoraTo cnopbT ce oTHacA A0 AO0roBopwM 3a
OHNAMH NpPoAaXbu WAKU ycnyrn, cbAeWcTBME 33 PeLlaBaHeTo My MOXKe Aa ce Moayyn oT
EnekTpoHHata nnatpopma 3@ OHNAMH  pelwaBaHe Ha NOTpebuTesncknm  crnopose:
http://ec.europa.eu/odr. BuBakom He ce aHra)upa 4a no/i3sa NnocoYeHMUTe opraHu.

9.2. TbaKyBaHeTO Ha [loroBopa mexay CTpaHUTe Lie Ce M3BbpLBa MpU CAeaHuA pej Ha
npegnoYymTaHue:

3aasneHueTo-orosop 3a nonssaHe Ha Ycayrata Vivacom FiberNet, KOHCTaTMBEH NPOTOKOA 3a
npeaocTaBaAHe Ha TeXHUYeCcKo 0bopyaBaHe, AONbAHUTENHM 3aABKM 33 NpeaocTaBsaHe Ha YcayraTta
Vivacom FiberNet (ako nma TakmBa), Obwm ycnosus 3a npegocTaBaHe Ha Ycayrata Vivacom
FiberNet, KaTo Npn HAKO/IKO AOKYMEHTa OT €4MH U Cbll, BUA, NPEAUMCTBO LLe UMaT Knaysute oT
[OKYMEHTUTE C NO-KbCHa AaTa.

9.3. Mo cmucbna Ha HacToawmTe O6LLM YyCNOBUA 33 NTMCMEHO NpeanssectTne/ yBeAomMaBaHe Lie ce
cyMTa NUCMO ¢ obpaTHa pasnucka uam dakc.

10. (B cnna ot 10.05.2021 r.) *Kanbu, monbu 1 npeasoxKeHuns

10.1. Korato u3nuTBa npobsiem C nonssaHeto Ha ycayrute, A6oHatbT/lMon3satenar ciensa
He3abaBHO Aa yBeaomu BuBakom 3a ToBa Ha TenedoH 3a obcnykBaHe Ha KaneHTn 123, npes
eNleKTpoHHaTa GopMa 3a KOHTAKT C APYKeCTBOTO Ha wWww.vivacom.bg unu B yaobeH 3a Hero
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MarasvH Ha ApyxectsoTo. lNpu pasrnexkaaHe Ha OMAAKBAHETO 3a TEXHWYECKU npobnem v 3a
LennTe Ha OTCTPaHABAHETO Ha YCTAHOBEH TaKbB, BUBaKOM M3BbPLUBA ANCTAHLMOHHU NPOBEPKY,
KOHCY/NTALMM U NOoCeLLeHNA Ha MACTO NPU HeEOBX0AMMOCT.

10.2. AgpecupaHuTe f0 BuBakom Kanbu, monbu n npesnokeHus ce pasriexaart U peluasar oT
BMBaKOM He MO-KbCHO OT eguH Mecel, OT MOJy4aBaHETO WM, KaTo KanbonopaTenart ce
nHdopmmpa NUCMeHO 3a pesynTaTa.

10.3. MNpu cnasBaHe Ha AeicTBaliaTa NpaBHa ypeaba OTHOCHO 3alMTaTa Ha IMYHUTE AaHHM,
BMBaKOM NOAAbPIKA U CbXPaHABa PErUCTPU Ha BCUYKM XKaNbu, MON6U 1 NpeasiorKeHus, 3a KOUTo
ce npwiara ToBa YC/10BUeE, KaKTO M OTTOBOPUTE MO TAX 3@ CPOK OT 24 meceLa.

10.4. }anbute, monbuTe, NPeaIoKEHUATa U peKaaMmaLmmTe, BKAOYUTENIHO OTHOCHO YCAYrK Mo
06CNy}KBAaHETO M NOAABPXKAHETO HA NPeAOoCTaBAHUTE OT NPeAnpPUATUETO YCAYyTK ce NogaBaT Ha
MACTO B TbProBCKaTa Mperka Ha BuMBaKom man ypes MHTEpHET CTpaHWULATa Ha ApPY»KeCcTBOTO Ha
agpec www.vivacom.bg. TMoctbnunaute »anbwu, monbu, npeanoxeHua WM peknamauuu ce
3aBeX/aT BbB BXOAAL, PEMUCTBP U Ce pa3r/iexaaTt no pesa Ha NOCTbNBaAHETO UM.

10.5. anbute Ha NoTpebuUTENN OTHOCHO NPABOTO MM Ha AOCTbN 4O MHTEPHET ce noaasar,
pasrnexaaTt U pellasaT B CboTBeTCTBUE ¢ [poueaypaTa 3a paspellaBaHe Ha Cay4YauTe Ha Kanbu
Ha KpaWHW nOTpebuTenn OTHOCHO MNpPaBOTO Ha A[OCTbM A0 WHTEPHET, AOCTbMHA Ha
www.vivacom.bg.

11. (Hosa. B cuna o1 01.09.2023 r.) /INYHM AaHHU

11.1. Mpu 1 No NOBOA, CKNOYBAHETO U U3MBJAHEHUETO HA UHAUBUAYANEH [0rOBOP ¢ ABOHAT —
¢du3mnyecko nuue, BuBakom moxke ga cbbupa cnegHuTe IMYHU AaHHU, CbINacHO NpeaBUAEHOTO B
3aKoHa 33 e/IeKTPOHHUTE CbObLLEeHNsA:

11.1.1. 3a uennte Ha UAEHTUOMKALMA, OCUTYpPsSBAHE HA TOYHOCTTA HA AaHHWUTE, KaKTo U 3a
npepoTBpaTABaHe Ha 3/10ynoTpebu:

TPV UMEeHa, e4UHEH TPa*KAaHCKM HOMEpP M agpec, a 3a YyXKAeCTpaHHM A1ua - IMYEeH HOMep;
nHoopmauma, HeobxoauMMa 3a [ONbAHUTENHATA uAeHTUOMKaumsa Ha A6oHaTa, Korato
WHAVBUAYANHUAT AOrOBOP Ce CKAHYBA HEMPUCHCTBEHO;

LaHHW 3a BWAA, HOMepa, JaTaTa, MACTOTO M OpraHa Ha M3ZaBaHe Ha NpeAcTaBeHUA InYeH
LOKYMEHT, C KOWUTO ce naeHtuoumumpa A6oHaTbT;

11.1.2. p[aHHM 32 KOHTAKT c ABOHaTa No e/IeKTPOHEH NbT; OCBEH 3a BPb3Ka ¢ AboHaTa, BuBakom
MOKe [la M3M0/13Ba Te3n AaHHM 33 U3MpaLLaHe Ha CbOobLLEeHMA 32 MAapPKETUHT U peKsaMa Ha Herosu
CODOCTBEHM CXOAHU MPOAYKTU WAM YCAYIW, KATO [aBa Bb3MOXHOCT Ha BCcekM AbBoHaT
6e3Bb3Me3HO M MO NeceH HauyMH Aa M3pasu Hecbr/lacMe B MOMEHTa Ha CK/oYBaHe Ha
WHAMBWUAYANHUA AOTOBOP U C/le TOBa;

11.1.3. Aapyrv gaHHW, HeobXoAMMM 3a NpenoCTaBsHe Ha ycayruTe.

11.2. CbrnacHo 3aKoHa 3a eN1eKTPOHHUTE CbobLLLEeHUA, NPY NpeAocTaBAHe Ha ycayru Ha AboHaT
— ¢um3nyecko nuue - BuBakom moxke Aa 06paboTsa U cnesHUTE JaHHU:

TpadUUYHU AaHHU — faHHKU, HEOBXOAMMM 33 NPefoCTaBAHE Ha e/1IeKTPOHHWU CbOBLLMUTENHU YCAYTH,
33 TakcyBaHe, 3a dopmmpaHe Ha CMeTKUTe Ha AGOHaTa, KaKTO M 3a [OKa3BaHe Ha TAXHaTa
[0CTOBEPHOCT;

nogpobHa nMcmeHa WHbOpPMaLMA 3@ NON3BaHUTE YCAYrM 33aeHO C MbPBUYEH CYETOBOZEH
LOKYMEHT.

11.3. Mpu 1 No noBoA, CKAOYBaHE HAa MHAMBUAYA/NHU AOTOBOPU U NPefoCcTaBAHe Ha YCayrm
BuBakom 06paboTBa NMYHWUTE AaHHWM 32 ABoOHAT — (U3MYECKO /MLe, B KayecTBOTO CU Ha
aAMUHUCTPATOP MO cmucbia Ha PernameHT (EC) 2016/679 Ha eBponeinckMa napaameHT U Ha
cbBeTa oT 27 anpun 2016 rogMHa OTHOCHO 3awMTata Ha GU3MYECKMTE SMLa BbB Bpb3Ka C
06paboTBaAHETO Ha INYHU JAHHW M OTHOCHO CBOHOAHOTO ABUMKEHME HA TaKMBa J@HHWU U 32 OTMAHA
Ha [npektuea 95/46/EO (06 pernameHT OTHOCHO 3aluuTaTta Ha gaHHuTe uan OP3/).

11.4. O6paboTBaHETO HAa IMYHM AAHHM OT CTpaHa Ha BuBakom ce ocbliecTBABa Noj Hag3opa
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Ha Komucua 3a 3awmTa Ha AndHuTe ganum (K314) — Coduma 1592, 6yn. ,Mpod. LisetaH Jlazapos”
Ne 2.

11.5. ABOHaTbLT — GM3MNYECKOo nLe — UMa cnegHuTe npasa no OP3/;:

MHbopMMpaHOCT BBB Bpb3Ka € 06paboTBaHETO Ha IMYHUTE MY A @HHW;

JocTbn g0 MMYHUTE My A@aHHM, B KOETO obaye He ce BK/IoYBa NPaBOTO Ha NoJly4aBaHe Ha Konwus
Ha OOKYMEHTU WU HA APy HOCUTENU C 06paboTBAHUTE IMYHU AAHHW;

KopurunpaHe Ha IMYHUTE My AAHHM, aKO Ca HETOYHMU;

M3TpuBaHe Ha MNYHUTE MY JaHHW;

OrpaHuyaBaHe Ha 06paboTBAHETO HA IMYHUTE MY AAHHW;

Bb3pakeHue cnpamo o6paboTBaHETO Ha NMYHUTE MY [AaHHM, KOraTo CbLLOTO Ce M3BbpLIBA Ha
OCHOBaHWeE NermMTMMeH UHTEPEC;

MpaBo Ha 3awWwumTa no cbaebeH namM aaMUHUCTPaTUBeEH pes (npeg K3/14), B cayyali e npaBaTa my
no OP3/, ca 6unun HapyLleHu.

11.6. BuBakom noagbpiKa u npegoctass Ha AboHaTUTe — GU3MYECKM MLa — Mb/IHA U aKTyaslHa
MHbOpPMaLMA BbB Bpb3Ka C 06paboTBaHETO Ha NMYHU AaHHU Ha ABoHaTUTe — dU3MYeckn anua —
B MNosnTnKaTa 3a NOBEPUTENHOCT M 3almMTa Ha ANYHUTE AaHHKW, 06paboTBaHM BBB ,BrBakom
Bbarapua“ EAL npy v No nNoBOL NPeAOCTAaBAHETO Ha E€NeKTPOHHWU CbOBLUTENHU YyCayru
(“Monntnka”), NnybAnMKyBaHa Ha MHTEPHET CTPaHMLUATA Ha APYXKECTBOTO, CeKUMA JIMYHU OAaHHM.
BnBakom ce 3agbnkaBa ga nybaMKyBa Ha MHTEPHET CTPaHMULLATa CU aKTYya/IHOTO CbAbpP}KaHMeE Ha
MonuTnKaTa Npm BCAKO HEMHO M3MeHeHue. B [oanTrKaTa ca onucanu:

KaTeropumTe IMYHU AaHHU, KaKTO U CbOTBETHUTE LeNn 3a TAXHOTO obpaboTBaHe;

npaBHWUTE OCHOBAHMA 33 06paboTBaHe Ha IMYHU AAHHM;

MHbOPMaLMA 3a U3TOYHUKA HA IMYHUTE AAaHHU — B C/ly4ali Ye BuBakom nosyyasa AaHHW OT TpeTn
nvua;

CblLLEeCTBYBAHETO HAa aBTOMATM3MPAHO B3eMaHe Ha peLleHus, BKAYBALWO NpoduanpaHe;
CpOKOBeTe 3a CbXpaHeHMEe Ha IMYHU JAHHU UK KpUTEPUUTE 33 TAXHOTO onpeaensaHe;
nony4yaTenuTe UAU KaTeropumTte nosyvatesn Ha INYHU AaHHW;

KoopAMHaTUTe 3a Bpb3Ka C BUBakom 1 onpeaeneHoTo OT Hero A/TbKHOCTHO /IMLLe NO 3aLiMTa Ha
OaHHWTE;

YCNOBMATA U HAYMHUTE 33 yNpaxkHABaHe Ha npasaTta no OP3/[, B ToBa YMCN0 33 NPABOTO Ha *Kanba
no K3/14;

apyra uHpopmaums, npeasugeHa 8 OP3/.

‘

DAvpextop ,Mpoayk n yenymm’



