VIVACOM

OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YCNIYTATA VIVACOM IPTV

(B cuna ot 01.01.2025 r. u npunoxumu 3a aboHatm,
cKknounnm aorosop mexay 01.02.2018r. 1 15.11.2019r.)

HactoawmTte O6bwm ycnosua 3a npegoctaBaHe Ha Ycnyrata Vivacom IPTV ca M3rotBeHu ot
“Buakom Bbnrapua” EALL (Busakom, Vivacom), cbe ceganuue v agpec Ha ynpasnienue rp. Copus,
6yn. ,Uapurpaacko woce” 115U, EMK 831642181.

[oroBopbT Ha BuBakom c AboHaTta 3a npegocTtaBsHe Ha Ycayrata Vivacom IPTV (HapuyaH no-
[0y 33 KpaTKocT ,[loroBop”) BKAOYBA:

e Te3n O6wm Ycnosus 3a npegocTtaBaHe Ha Ycayrata Vivacom IPTV, ny6anKyBaHW Ha UHTEpHeT
CTpaHuuaTa Ha Busakom - www.vivacom.bg;

* 3aasneHne/[orosop 3a nonssaHe Ha YcayraTta Vivacom IPTV. HactoswuTe O6Lum ycnosus, yact
oT [loroBopa 3a npegocrtassHe Ha YcayraTta Vivacom IPTV (,Ycayrata”), ypexkaat ycaosusTa, npu
KouTo AboHaTuTe ckntousat [lorosop ¢ BuBakom 3a npefoCcTaBAHETO Ha A0CTbM A0 TENEBU3UOHHM
1 paguo nporpamu — Vivacom IPTV. 3ameHeHuMATa Ha HacToAwmTe O6wm ycnosus ce 0baBaBaT 1
B/IM3aT B CM/1A NPY CMAa3BaHe HA M3UCKBAHMATA HA 3aKOHA 33 eNIeKTPOHHUTE CbobLLeHUA. YcayraTa
Vivacom IPTV npepctaBnABa pas3npocTpaHeHWe Ha TeNeBU3MOHHM W pPagno nporpamm,
[ONbAHUTENHA MHPOPMALMA, NPUIOKEHUA, OCUTYPABALLM AOCTbMN A0 CbAbPXKAHUE OT HAKOU
WHTEepHEeT caiiToBe, Ype3 nNiatdopma 3a UHTepaKTUBHA TeneBm3unA H6asnpaHa Ha IP cBbp3aHOCT B
3aTBOpeHa IP mperka. MapameTtpute Ha Vivacom IPTV ycnyrute m TeXHUTE LLeHW Ca OMMUCAHMU B
CbOTBETHUTE UHAUBMAYAIHM AOTOBOPU 3a NpeaocTaBaAHe Ha YcayraTa.

1. 3aaBABaHe U UHCTaIMpPaHe Ha Ycayrata

1.1. 3anBsaBaHe AGoOHaTbLT noanucea 3assneHune/dorosop no obpasew, Ha BuBakom, B KoeTo ce
onpezenAaT BUAA U CpoKa Ha Ycnyrata, nsbpaHun ot AboHata v gpyru cneunduyHn ycnosms 3a
npepocTtaBaHe Ha Ycayrata. 3assneHunero/[loroBop 3a nonssaHe Ha ycayrata Vivacom IPTV ce
nonb/iBa M NOAMMUCBA OT OTOPU3MPAH CAYKUTEN Ha BUBAKOM MM OTOPM3MpPaH AUCTPUOYTOP Ha
Busakom v ce npepoctasa Ha A6oHaTa. 3assneHnero/Jorosop ce npeaocrasa Ha A6oHara u ce
NoAnMcBa OT HEro UM yMb/IHOMOLLEHO OT HEero InLLe Ha MACTO B MarasmHa Ha Busakom, Kbaeto
ce 3aABsBa Yc/yrata uam npu JocCTaBka Ha 060pyaBaHeTo U MHCTanpaHe Ha YcayraTa, Korato Ta
e 3aABeHa no TesedoH UK Ypes MHTEePHET CTpPaHMLaTa Ha BuBakom.

1.2. CpoK 3a MHCTanMpaHe

BMBaKOM Le MOMOXKM BCUYKKM YCUAUA, 3@ Aa NpefoCcTaBu 3aaBeHaTa Ycnyra Ha AboHaTta B Haw-
KpaTbK CPOK. CPOKBT 33 MHCTannpaHe Ha YcnyraTta e 10 (geceT) paboTHU AHM OT faTaTa Ha BAM3aHe
B CM/1a Ha J,OroBopa 3a Noa3BaHe Ha ycayraTa Vivacom IPTV, KaTo:

1.2.1. B cnyyait, ye ABOHATBT He 3a8BU NUCMEHO KenaHue [loroBopsbT 3a Non3saHe Ha YcayraTa
03 Be3e B cuia He3abaBHO cnes NoANMCBAHETO My, CPOKBT 38 MHCTaNMpaHe Ha YcayraTta 3anoysa
0@ Teye OT MOMEHTA, B KOWTO M3Teye 7 [AHEBHWMA CPOK OT pAaTaTa Ha MOAMMCBaHe Ha
3anBneHverto/orosop 3a nosisBaHe Ha Ycayrata (BuxX T.3.1. oT HacToAwmTe OY).

1.2.2.B cnyyaii, ye AGOHATBLT 3aABM NMUCMEHO KenaHue [oroBopbT 3a No/s3BaHe Ha YcayraTta Aa
BNe3e B cusa He3abaBHO cnes NOANUCBAHETO My, CPOKBT 3@ MHCTaZIMpaHe Ha YcayraTa 3anoysa
[a Teye OT gaTaTa Ha Mo4nucBaHe Ha 3asaBieHneTo/Jorosop 3a nonssaHe Ha Ycayrata (Bux 1.3.1.
oT HacToAawwmTte OY).

1.2.3. B cnyyait, ye ABOHATHLT ynpa*kHM NPaBOTO CM Aa npekpaTn [loroBopa 3a nonspaHe Ha
Ycnyrata B 7 AHEBHMA CPOK OT NOAMNUCBAHETO My CbriacHO T.3.2 oT HacTosawmTe O6LWwM ycnosus,
334b/1KeHneTo Ha BuBakom ga nHcTtanmpa YenyraTa ce noracsiBa HesabasHo.
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1.3. MHcTanunpaHe Ha Ycayrata

1.3.1. IHcTanmnpaHe oT cneunanunuct Ha Busakom BrvBakom e n3npatu TeXHUYECKM CneLmnannct B
YyroBOpPEeHOTO BpemMe Ha agpeca, nocoyeH oT ABoHaTa, KaTo CNeLnanmncTsbT NPU NPUCTUrAHe Le ce
NernTMmmMpa cbe cay»kebHa KapTta. CneymanmcTbT KOHOUIyprpa camo npeaBapuUTesHO 3aABEHUA
6poit n Bua ycnyrn. C uen npepoctaBsHe Ha Ycayrata Npu UHXEHEePHOTO WHCTasMpaHe
cneumanncTsbT U3BbPLLBA AEMHOCTM MO 3aKpensaHe Ha 0bopyaBaHETO B MOMELEHUATA, KbAETO
ce npeaocTtasa Ycayrata v npokapeBaHe Ha KabesHW BPb3KN MeXKAY TeNeBU3UOHHUA NPUEMHUK U
npepoctaBeHoTo 0bopyaBaHe (OT po3eTKaTta 40 MoAeMa/cynya, MexX 4y Mogema U NprueMHMKa 3a
IPTV 1 40 NpuemMHUKa Ha TeneBU3MOHHUA curHan). Mpeau Aa HanycHe ajpeca, CneumManncTsT
TpabBa Aa nokaxe Ha AboHaTa Kak paboTu uHcTanupaHata Ycayra. Yceayrata Vivacom IPTV ce
npegaara camo ¢ TeXHUYecKa MHCTalauma oT cTpaHa Ha Busakom.

1.4. JONbAHUTENHU YCAYTU

Ycnyrata Vivacom IPTV u nnatdpopmarta 3a NpenocTaBaAHETO M OCUTypABaT Bb3MOXKHOCT 3a
3anBABaHE HA AOMbAHUTENHW YCYTY, Cpelly 3annawaHe Ha eaAnHUYHA LeHa uan aboHameHT 3a
onpegeneH Cpok. Tesn JONBAHUTENHN YCYTN ce ONUCBaT B MHAMBUAYAIHUTE AOrOBOPU UK ce
06sBABaT MO NOAXOAALL HauMH OT BuBakom. MopbyBaHeETo W/MaM abOHMPAHETO 3a HAKOWU OT
OOMbJHUTENIHUTE YCIYTM MOXKe [a Ce U3BbPLUBA Ype3 MHTEPaAKTUBHO MEH0, ynpasasBaHO OT
AboHaTa Ypes TeNIeBU3MOHHMA NPUEeMHUK M 060pyaBaHeTO NpeaocTaBeHo oT BuBakom. 3a uenta
BrBakom ocurypsaBa Ha ABoHaTa MHAMBKUAYANHO NoTpebuTencko ume 1 napona (MMUH), c komto ce
yO0CTOBEPABAT M3BbPLUEHUTE 3aABKM, 4pe3 nocovyeHuTe oOyHKUMM Ha Ycnyrata. ABOHaTbT
OTroBaps 3a ona3BaHe Ha KOHPUAEHLMANHOCTTA Ha NPeaoCTaBeEHUTE My NOTPEBUTENCKO nMme U
napona. BcWYKM [eNCTBUA UM3BBPLIEHM Ype3 TAX, BKAYUTENHO Npe3  AONbAHUTENHU
notpebutenckm npoduam, cb3gageHu c NON3BAHETO UM, LLLe Ce CYUTAT 3a U3BBPLUEHU OT UMETO
Ha ABoHaTa, C HEroBo cbr/iacue, A0 AOKA3BaHE Ha MPOTMBHOTO OT AboHaTa. ABOHATLT Ab/KMU
3annalaHe Ha 3asBeHUTe uYpe3 NpeaoCcTaBeHUTE My NOTPebUTENICKO Mme M naposaa ycayru u
CbAbpiKaHMe, 3a Neproaa, B KOMTO ca buam npesocTaBaHM OT BUBAaKOM, JOKATO He 3asABU U3PUYHO
OTKas3 OT CbLumTe.

1.5. HannyHocT Ha YcnyraTa

BnBakom ce 3agbnkaBa Aa NpefoCTaBA aKTyanusupaHa MHGOpMauMA 33 HaAMYHOCTTa Ha
Ycnyrata v fa nidopmmupa AboHaTa 3a M3NCKBAHMATA 32 CbBMECTUMOCT Ha 060pyABaHETO B CPOK
00 10 (gecet) paboTHU AHKM OT NogasaHe Ha 3aasneHuero/Jorosop 3a YcayraTa.

Ycnyrata Vivacom IPTV e 6a3vpaHa Ha pa3npocTpaHeHMe Ha YHUKaNeH UKW 06 L, CTPMMUHT CUTHAN
no IP cebp3aHocT B 3aTBOpeHa IP mperka, KoeTo ocurypsasa [OCTbMHOCT AO YyCayrata Ha
TepuTopuATa Ha CTpaHaTa, Tam KbaeTo BuBakom noaabp)ka Mpexka 3a [0oCTbn A0
BUCOKOCKopocTeH MHTepHeT. MNpepoctaBaHeTo Ha Ycayrata e B 3aBUCMMOCT OT NapameTpuTe Ha
Mpe}KaTa Ha KOHKpeTHMA aapec 3a nonsBaHe Ha Ycayrata, ¢ noaxoAdAlla, LMPOKONEHTOBA
CBBP3aHOCT, KOATO MOXe Aa NoAAbPKa HeobxoAnMaTa CKOpoCT 3a 06MeH Ha MHGOPMaLMOHHUTE
notouu. B 3aBUCUMOCT OT TEXHUYECKMTE NapaMeTpu Ha CBbP3aHOCTTa, MOXKe Aa HAMA TEXHMUYEeCKa
Bb3MOHOCT 32 NpefocTaBAsHE CaMO Ha 4acT OT MaKeTUTe WAW 4YacT OT CbAbPKAHUETO,
pa3npocTpaHaBaHO u4pe3 nnatdopmaTta. B cnyyah 4ye npu MHCTaAMpaHe Ha ycayrata ce
KOHCTaTUpa, Ye WHTEepHeT CBbP3aHOCTTa Ha ajpeca e HenoaxoAAlwa, ToBa ce OTpa3fABa B
KOHCTATUBEH MPOTOKO/I, KaTo A0roBopbT Mexay AboHaTa 1 BMBaKoM ce cumTa 3a NpeKkpaTeH.

2. NpeaBapuTenHu 3aabakeHnsa Ha AboHaTa

2.1. MpepoctaBaHe Ha wuHbopmauma [lpean nopnuceaHeTo Ha 3aaAsneHweTo/[orosop 3a
nonssaHe Ha Ycnyrata Vivacom IPTV, A6oHaTbT npepoctaBs Ha BuBakom JgoctoBepHa
MHbOPMaLMA, AOKYMEHT 32 CAMOIMYHOCT, a 32 LPUANYECKMN NLA U AOKYMEHT yA0CTOBEPABALY,
aKTya/IHMA NpaBeH CTaTyC M NpeACTaBUTeIHA BNACT HA APYKECTBOTO, KaKTo U Apyrn Heobxoanmm
OOKYMEHTU npeau noanucsaHeTo Ha 3assneHueTo/[orosop 3a nonssaHe Ha Ycayrata. C
nonb/aBaHe Ha 3aasieHMeTo/[oroBop v CBbpP3aHUTE C HEro AOKYMeHTU, ABOHATHLT ce cunTa 3a



3aMo3HaT C HeobXxo4MMOCTTa 4@ OCUTYPU BbB3IMOMKHOCT 33 M3BbPLIBAHE HA WMHCTaNaLMOHHM
LEeNHOCTU U apyrM HeobXo4MMM 33 MHCTA/IMPAHe Ha ycayraTta AercTBuUsA, Ha 3aABeHUs agpec 3a
npeaocTaBAHeTo 1.

2.2. AboHaTK, NON3BaLLM MOCT Ha TPETO nLe

ABOHaT, KOWTO He e TUTY/NAP Ha CblLecTByBalaTa Ha agpeca ¢puKCMpaHa rnacosa ycayra, no
ZIMHKUATA Ha KOATO ce ocurypsasa Ycnyrata Vivacom IPTV, cneaga ga ocurypum cbrnacue ot Tutyaapa
Ha NoCTa 3a N0/1I3BaHe Ha IMHUATA U HOCU OTFTOBOPHOCT 3@ BCUYKU Bpeau, KOUTO BuBakom noHaca
B pe3y/aTaT Ha HeU3nb/IHEHME Ha TOBA 3a4b/IXKeHMe.

2.3. KoHcTaTMBEH NPOTOKO/ 33 NpeaoCcTaBsaHe Ha ycayraTa U TeXHUYeckoTo obopyasaHe

2.3.1. ABoHaTbT cneaBa Aa 6bae Ha PasnoIoXKeHUe UK MPU Bb3MOMKHOCT 43 YNbJHOMOLWM B
nucmeHa dopma avue, KOeTo Aa npueme [0CTaBKaTa Ha TexHMYecKoTo obopyaBaHe M Aa
nognuile KOHCTaTUBEH MPOTOKON 3a MHCTanupaHe Ha YcnyraTa, Ha afpeca, Kbaeto we 6bae
MHcTanupaHa ycayrata Vivacom IPTV, KakTo 1 3aasneHue/[orosop 3a nosnssaHe Ha ycayrata
Vivacom IPTV B cnyyauTte, KoraTo YcyraTa e 3asiBeHa no tenedoH 1an Yypes MHTepHeT CTpaHuuaTta
Ha BuBakom. B cnyyaii, ye ABOHATLT HE OCUTYPU AOCTbM WU U3PUYHO HE YNBJHOMOLLM S1LE,
KoeTo ga npueme obopyaBaHETO M Aa NoAMNULLE KOHCTaTUBHUA MPOTOKOJ, NPeACTaBUTENAT Ha
BrBakom npesaBa 060pyABaHETO Ha INLLETO, KOETO € OCUTYPUIO AOCTbM, KaTo 3anuncea TpuTe my
MMeHa W JaHHUTE OT IMYHATA KapTa B KOHCTAaTUBHMA NPOTOKO.

2.3.2. ABOHATBT € ANbXKEH Aa nognuue AOKYMEHTUTE, KOMTO Ce M3MCKBAT 3a NPesoCcTaBsAHe Ha
YcnyraTta.

2.3.3. KoraTo AGOHATBHT MU YNBAHOMOLLEHO OT HEFO JIMLLE HE € OCUTYPUI0 AOCTbI HA CneuuanmcT
Ha BuBakom 3a MHcTanuMpaHe Ha YcnyraTa B yroBOpeHOTO 3a ToBa Bpeme, [loroBopbT ce
npekpaTtaBa 6e3 faBaHe Ha AONb/AHUTENEH CPOK 33 U3NbJIHEHME U BuBakom ce ocBoboxaaBa oT
334b/IKEHUATA CU NO Hero. B cnyyal, 4e ABOHATHT OTKaxKe Aa NoAnuile KOHCTaTUBHUA NPOTOKON
HE3aBMCUMMO, Ye He ca Ha nue OB6eKTUBHU MPUUYMHM 33 TOBA, TO ADOHATBLT Lie e A/NbXKeH Aa
3an1aTu pasxoAm 3a eKMna, M3BbpLUBALL MHCTAaNAUMATA, CbIIaCHO CTaHAApTHaTa LLeHoBa /IMCTa 33
WHCTa/IMpaHe Ha ycayra, nybanKyBaHa Ha MHTEPHET CTpaHuLaTa Ha Buakom.

2.4. OrpaHuYyeHmMa Npu NoA3BaHeTo Ha YcayraTa

2.4.1. (u3m. B cmna ot 10.05.2021 r.) YcnyraTta, npeaoctaBaHa oT BUBakom, No3soaaBa A40CTbN 40
onpeaeneHn TeneBU3MOHHU MPOrpamu Ha KpalHW noTpebutenn. BuBakom mMma npaBo Aa
NPOMEHSA CbAbPNKAHMETO HA NPESOCTABAHUTE MAKeTU C TeJIEBU3NOHHWN KaHanu, KakTo u bpoa 1
BMAa Ha BUAEO CbAbPKAHMETO B MakeTuTe oT niatdopmaTta 3a Bugeo no nopbvyka. BuBakom Lue
yBegomu ABoHaTa 3a NPOMeHUTe Ype3 UHTEePHET CTPaHWULATa CU U PeKNamHU MaTepuanu. Mpwu
oTnafjaHe Ha TeneBM3MOHHA Mporpama OT onpefefieH MaKeT C Te/JeBU3MOHHW MNporpamm,
ABOHATLT — GM3MYECKO ANLE, Ha TO3M MaKeT MMa NPABO Aa NpeKkpaTu Aorosopa, 6e3 Aa AbaKM
obesleteHme U/MAN HeyCTOMKa, KaTo OTNpPaBu eaHOMECEYHO MUCMEHO Mpeau3BecTMe, OCBeH
KOrato pasnpocCTpaHeHMeTO Ha CbOoTBEeTHaTa OTMagHana nporpama e npeycTaHOBEHO Ha
TepuTopuATa Ha CTpaHarTa..

2.4.2.1. AboHaT — pU3NYECKo iMLLe HAMA NPaBO Aa NpenpoaaBa UKW NPeaoCcTaBsa Mo KakeaTo U
Aa e dopma nonseaHeTo Ha Ycnyrata u/vnm npeaoctaBeHoTo oT Busakom obopyasaHe Ha TpeTu
ZINLUA U3BBH Kpbra Ha Y1eHOBeTe Ha HErOBOTO JAOMAKMHCTBO.

2.4.2.2. ABOHaT — IOPUANYECKO INLE HAMA NPABO Aa NpenpoAasa, Aa U3NbYBa UK A3 NO3BOABA
M3NbYBAHE Ha Nporpamarta B mecTa ¢ nybanyeH focTbn, UaM Aa U3M0oA3Ba NO KaKbBTO U Aa 6uno
Ha4YMH ycayraTta 3a TbProBCKM LleM KaTo rapaHTupa, Yye YcayraTta e ce noa3sa B NOMELLEHUSA C
orpaHuyeH 40CTbN, NpeAHa3HaYeHu 3a TPaHO NoA3BaHe OT KOHKPETHU GU3NYECKU NnLa.

2.4.3. ABOHaTBT HAMa NpaBo Aa NpomeHs 6e3 cbrnacneto Ha BuBakom agpeca Ha nos3BaHe Ha
YcnyraTa.

2.4.4. C nognuceaHe Ha 3aasneHuneTto/orosop 3a nossBaHe Ha Ycayrata Vivacom IPTV A6oHaTbT
OeKknapupa, Ye Ycayrata Hama ga 6bae nonssaHa B 06LWeECTBEHU UAM NYBANYHU 30HU MU MecTa



BK/IIOYUTENIHO XOTeNCKM nobuta, bapoBe, PecTopaHTM MAM O6LLEeCTBEHW NIOLWAAM, KaKTo M
BCAKAKBWU MOMELLEHUA UM MECTA, EKCMN/I0AaTUPAHU C TbProBCKa Len WUAW TakMBa, KOMTO Mmat
COLMaNHO MW APYro 0bLecTBeHO NpeAHasHaYeHne, KoeTo npeanonara ny6aMyHo u/uam macoso
pa3npocTpaHeHWe, BKAOYUTENIHO XOTE/NU, MOTEeNW, MNAHCMOHW, 3aTBOPWU, OOSHWUUM, YACTHU
KAWMHUKM U apyrv Nnogo6HN GyHKLMOHANHM CTPYKTYpH, (BCAKO “MAcTo, 06MTaemo OT MHOrO Xopa
“), KOUTO NpMemaT TeNeBU3NOHHUTE KaHaiu, BUAEO CbAbPXKAHME U MPUNOKEHUA, BKAOYEHN B
YcnyraTta.

2.4.5. ABOHATBLT HAMA MNpPaBO Aa 3aNMcBa Ha APYrM YCTPOMCTBA M HOCUTENN CbAbPXKAHWE,
npegocTaBaHo ypes IPTV nnatdopmaTa, KakTo U Aa ro U3MEHA U Pa3npoCTPaHABa AOMNbJHUTENHO
Mo KakbBTO M Aa 610 HauuH. 3. CpoK Ha [Jorosopa 1 BAn3aHe B cuia

3.1. JoroBopbT mexay AboHaTa n BuBakom 3a npegocTassaHe Ha ycayrata Vivacom IPTV Biv3a B
cuna 7 (cepgem) KaneHZapHU AHU cnef AataTa Ha nognucBaHe Ha 3asBneHveTto/[orosop 3a
nonssaHe Ha Ycnyrata Vivacom IPTV, ocBeH ako NoTpebutensT U3pMUYHO He e 3asiBUN MUCMEHO
»KenaHue [loroBopbT Aa Bsiese B cuna He3abasBHO. B ciyyall, Ye AOroBOPBT He € BAA3bA B CUa
He3abaBHO cnes nognuceaHeTo My, MNoTpebuTenat uma NpasBo Aa ro NpekpaT eAHOCTPaHHO B
cegemMAHeBHUA CPOK, 6e3 Aa AbNXKM HEeYCTOMKKU KaTo 3asfBM TOBA CU XKeNaHWe IMYHO UK Ypes
HAZ/1IeXKHO YNMbJHOMOLLEH HEeroB NPeACcTaBUTEN B CbLMA TbProBCKM 06eKT Ha BuBakom, B KOMTO
[0roBopbT € NoAnucaH, PecnekTMBHO NPU TbProBCKMA NpeacTaBuTen, noanucan Aorosopa oT
CTpaHa Ha Buakom.

3.2. BuBakom Mma npaBo Aa OTKaKe Aa CKAYU MHAnBuAyaneH [1orosop 3a non3saHe Ha Ycayrata
C noTpebuTen, KOMTO He e 3aABUA MUCMEHO U3PUYHOTO CU Cbracue [LoroBopbT Aa B/ese B CMNa
He3abaBHO cnes NOANUCBAHETO My, B C/lydal, Ye CbIIACHO YCI0BUATA HA TO3U A0roBop Busakom
npeaocTaBa KPamHO YCTPOMCTBO.

3.3. YcnyraTta ce npepoctaBa OT gatata Ha noAnucBaHe Ha KOHCTAaTUBHWMA NMPOTOKON CbracHO
T.2.4. oT HacToAwmTe O6WM ycnoBuA.

3.4. A6oHaTbT e cbr/laceH Aa u3nonssa M 3anniawa ycayrata Vivacom IPTV, B 3aBMCMMOCT OT
nsbpaHata cbce 3anasneHneTo/orosop 3a non3saHe Ha ycayrata Vivacom IPTV onuua, 6e3cpouyeH
norosop uau 3a 12 (asaHageceT) unu 24 (aBageceTt v YeTMpKU) Mecela, CYMTAHO OT gaTaTa Ha
nognuceaHe Ha KoHCTAaTMBHUA NPOTOKO No T.2.4.

3.5. B cnyyai, ye B [loroBopa He e MOCOYEHO APYro, cies WM3TUYaHe Ha M3bpaHuAa cbc
3anBneHneTo/oroBop CpoK, CbLUMAT aBTOMATUYHO Ce NPOAbAKABA 32 HeoNpeLesieH CPOK.

3.6. BuBakom yBepomsABa aboHaTMTE CM 32 WM3TUYAHETO HA CPOKA HA MHAUBUAYANHUTE UM
Jorosopu 3a nonssaHe Ha YcayraTta Hail-kbCcHO 1 mecel, npeam ToBa.

4. HeobxoaMmo TexHuyecko obopyasaHe

4.1. 3ucKBaHMA 3a MHCTanupaHe Ha YcnyraTa 3a Aa u3nonssa Ycayrata, AboHaTwT Tpsabsa aa
OCUTypU NOCOYEHUTE NO-A0Y M3nCcKBaHUA. OT ABoHaTa 3aBUCU U3MbBIHEHNETO Ha U3UCKBAHMATA
32 CpoKa Ha WHcTanupaHe Ha Vivacom IPTV c ornes ocurypaBaHeTo Ha HageXAaHo
byHKUMOHUpaHe Ha YcnayraTa.

® CBOOOAEH eN1eKTPUYECKN KOHTAKT U Pa3KNOHUTE, Ha Pa3CTOAHME MO-MasKko OT 1 M OT MACTOTO,
KbAEeTo LWe 6bae UHcTanmpaHa YcnyraTta;

e TeneBU3MOHEH NPUEMHMK, KOMTO a MMa NoHe eauH oT cneaHuTe nHtepeericn HDMI, SCART,
RCA van YPbPr;

e Tpace 3a npemunHaBaHe Ha Kaben oT po3eTkaTa 3a TenedoHHaTa U/MAM UHTEPHET ycayra Ha
cTeHaTa go IPTV npnemHuka n go Tenesmsopa.

4.2. ObopyaBaHe (KpalHO YCTPOMCTBO M AOMBAHUTENHU €NeMeHTH), KOeTO ce NpeaocTaBs oOT
Bnsakom

e KpaliHO ycTponcTBO—NpMeMHMK 3a IPTV (C BKAKOYEHO AMCTAHUMOHHO, baTepun, 3axpaHBaLy,
agantep, kabenu — RCA n/vnu SCART, Ethernet, HDMI 1 MHCTPYKUMUM 3@ MHCTaNNPaHE)

e ObopyasaHe 3a BuBakom Net, ako KbM MOMEHTA HAMA HaM4YHa paboTeLa MHTEPHET ycayra u



nonssaHaTa MHGPACTPYKTypa e MmeaHa IMHKUA, KoeTo BKAtouBa: KpaiHo yctpolicteo -Wi-Fi mogem
W efleKTpUYecKn aganTtop, cnautep u 2 TenedoHHM Kabena 3a cebp3BaHe, Ethernet kaben u
Bpowypa ¢ MHcTpyKunm u CD;

e KpaiHo ycTpoictBo—Ethernet Switch n enektpuuyeckm agantop, ako ce M3nosi3Ba ONTUYHA
CBBP3aHOCT U Ha agpeca nma paboTewa Busakom FiberNet ycnyra;

e [1pyro, CbrNacHO MHAMBUAYAZHUA JOTOBOP.

3a npefoctaBeHOTO OT BuBakom obopyaBaHe ce M3roTeA M noanucBa KOHCTaTMBEH NPOTOKOA.
ObopyaBaHeTo, NpefocTaBeHO OT BuBakom, octaBa cOBCTBEHOCT Ha BuBakom, 3a Cpoka Ha
porosopa. BuBakom noaabpika KoHourypaumata Ha Vivacom IPTV obopyasaHeTo, KaTto Ha
AboHaTa He ce NpeaocTaBA 4OCTbN Aa KoHdUrypupa cam ToBa obopyasaHe. AGBOHaATLT MMa NpPaBo
03 3a8BM A0 3 AOMBAHUTENHM MPUEMHMKA NO BCAKO Bpeme Ha AeicTBMe Ha [oroBopa 3a
npepoctaBAHe Ha Vivacom IPTV ycnyrata, Korato nons3Ba OMNTMYHA CBbp3aHOCT M Ao 1
OOMbJIHUTENIEH MPUEMHUK, aKo NOA3Ba MeAHa CBbP3aHOCT M TEXHWYECKUTE MnapameTpu Ha
NIMHWATA OTroBapAT Ha KpuTepuuTe 3a fobasaHe Ha IPTV npuemHuk. B cnyyalh ye ABoHaTBT ce
OTKae OT NON3BaHeTO Ha AO0NbAHUTENIeH NPUEMHUK, ADOHATBT MOXKe fa 3aABM TOBA, KaTO BbpHe
CbLMA B MarasmH Ha Bueakom. MpnemHMKBT cnesa fa ce BbpHE B KOMIMJIEKT C BCUYKU e/1eMEeHTH,
C KOMTO € nosyyeH. B cnyyait ye ABOHaATLT He MOXKe Aa BbpHe NMb/AHWUA NakeT obopyaBaHe, TOM
Ob/IKM HEyCTOMKA B pasmMep Ha CTOMHOCTTA My, Cbl/laCHO AEWCTBallaTa LEHOBa /JMCTa Ha
Busakom. Cnepn 0TKas 1 BpbLUAHE HA AONBb/IHUTENEH NPUEMHUK ADOHATLT HAMA NPaBo Aa 3aABABa
NOBTOPHO ApPYr AOMbJAHUTENEH MPUEMHUK 0 U3TUYAHE HA MUHUMAJIHUA CPOK HA NON3BaHe Ha
ycayraTa no MHAMBUAYaHUA AOrOBOP.

4.3. BansHue Ha IPTV ycnyrata Bbpxy GUKCMpaHUa MHTEPHET

Vivacom IPTV ycnyrata moxe ga 3aTpyaHu AocTbna Ha ABoHaTa 40 MHTepHeT Ype3 puKcnpaHaTta
MpeKa Ha A py»KecTBOTO.

5. 3aabnkeHuA Ha cTpaHUTe cief UHCTaMpaHe Ha YcayraTta

5.1. MpomsaHa B nNpenocTaBeHUTe AaHHM ADOHATLT € ASbXKeH A3 MHPopmupa Busakom 3a
HaCTbMMAM NPOMEHU B NPeAoCTaBEeHWUTE AAHHM 3@ MAEeHTUdUMKaAuMA B pamkuTe Ha 3 (Tpwm)
KaZleHOApHW AHU OT HacTbMNBaHe Ha NPOMAHATA.

5.2. NpegoctaBeHo oT BuBakom obopyasaHe

5.2.1. ABOHaTbT e ANbXKEH Aa Masu NpenocTaBeHOTO oT BuBakom obopyaBaHe OT MeXaHUYHM
noBpeam 1 Kpaxkbu 1 Aa ro cbxpaHsBa OT MOMEHTa Ha NMoJly4aBaHETO My Ha MACTO M MO HAYMH,
rapaHTMpalM HagexgHo npegoctaBaHe Ha Ycnyrata. BMBakom He e OTroBopHa 3a LWeTH,
HaHeceHM Ha MMYLLECTBOTO Ha ABoHaTa 1/WaK Ha TPETM LA OT CbLoTo 06opyaBaHe.

5.2.2. B cnyyai Ha Kpaxkba unu npu nospega, npuunHeHa ot AboHaTta, Busakom npepocrasa
apyro obopyasaHe, KaTo AGOHATHLT e OTroBOPEH Npesd BrMBakom 3a cTOMHOCTTa Ha 3arybeHoTo
obopyaBaHe MAM HaHeceHMTe My nospeau. B To3m cnyyait BuBakom e npenoctaBum HOBO
obopyaBaHe cpelly 3anaaliaHe Ha CTOMHOCTTa My oT AboHaTa. M3KntoueHme ca cayvyanTe, B KOUTO
KparkbaTa e yCTaHOBEHa C aKT OT CbOTBETHUTE B6b/IrapCKM BNacTM U BMBakom e yBegoMeHa 3a ToBa
B paMKuTe Ha 7 (cesem) OHM cnep, ropenocoyeHus akT. ABOHaTbT Ab/KM AOMbAHUTENHA
WHCTaNALUMOHHA LeHa 33 MHCTaMpaHe Ha HOBOTO obopyaBaHe.

5.2.3. BbB BCMYKM Cay4aum Ha 3aryba MAM HaHeceHW Bpeaun Ha obopyaBaHeTo, cOH6CTBEHOCT Ha
BMBaKOM, MPUUYMHEHU C YMUCHA MAN HEBPEXKHOCT OT cTpaHa Ha ABoHaTa, NoCNeAHUAT ocTasa
OTroBOpPEH 3a Te3u Bpeau.

5.3. HemnsnpaBHOCTM Npu npenocTtaBaHe Ha Ycayrata BuBakom ce 3aab/ikaBa Aa OTCTPaHABA B
paMKUTe Ha CbLUECTBYBALLUTE TEXHUYECKN U MPOU3BOACTBEHN Bb3MOXKHOCTU B paboTHO Bpeme
HEeW3NpaBHOCTU, Bb3HUKHANAW MpW NpefocTaBaHe Ha YcnyraTta, 3a Aa ce noAaabp:ka Ycayrata ¢
HeobXoAMMOTO KayecTBo, B CPoK g0 10 (aeceT) paboTHM gHU OT ocurypsaBaHeTo oT AboHaTa Ha



[0CTbN Ha cnewunanmct ot BuBakom 3a ycTaHOBABaHe Ha HEM3NpPaBHOCTTA.

5.4. BpemeHHO cnupaHe Ha NpeAocTaBAHETO Ha Ycayrata

BvBakom cu 3anassa nNpaBoOTO Aa CMMpa BPeMeHHO MpeaoCcTaBAHETO Ha Ycayrata B clefHuTe
cnyyau:

5.4.1. MnaHupaHu NPOoPUNAKTUYHU PEMOHTU WMAN MEPOMNPUATUA C LEN ONTUMMU3IMPAHE Ha
KauecTBEHW NapameTpu Ha Ycayrata U aBapuinHU pEMOHTH;

5.4.2. MNoBpeaa nan cMmyLLeHnsa B MpexkaTa 3a pa3npocTpaHABaHe Ha Te/IeBU3NOHHUTE Nporpamu
0O OTCTpaHsABaHe Ha noBpegata WM CMYLLEHWETO W/UAW CNUpaHe Ha eNeKTPUYEcKoTo
3axpaHBaHe Ha pernoHasHaTa WKW HauMOHaNHa efleKTpMYecka Mperka [0 Bb3CTaHOBABaHE Ha
3aXpaHBaHETO;

5.4.3. Mpu 3ameHAHe WKW OTCTpaHsABaHe Ha noBpean B 0b6OpPyABaHETO, NPeLOoCTaBeHO OT
BuBakom, OT cTpaHa Ha AboHaTa;

5.4.4. Mpu HacTbnNBaHe Ha 06CTOATENCTBA HAa HEMNPeoao0/IMMa CU1a A0 OTNALAHETO UM;

5.4.5. KoraTo AGOHAaTLT N0oA3Ba Yc/yrata no HauuH, KOWTO 3aTpyAHABA UK NPeYn Ha HopmasiHaTa
paboTa Ha gpyr1 aboHaTU Ha BUBaKOM MM MM NPUYUHABA Bpeau;

5.4.6. KoraTto TenieBU3MOHHa Nporpama He e A0CTbMHa OT MpeXKaTa Ha BuBakom Ao ocurypsasaHe
Ha TaKbB 40CTHbM;

5.4.7. (v3m. B cuna ot 01.09.2023 r.) Korato AboHaTbT 3abaBa niallaHeTo Ha Ycayrata cneg,
onpeaeneHaTa KpaliHa gaTta Ha naawaHe (nageka), kato Busakom mssectaBa AboHaTa 3a ¢aKTa
Ha 3abaBAHETO M My NPefOoCTaBA AOMb/JHUTENIEH CPOK 3a NAallaHe He No-KpaTbK oT 30 gHu;
5.4.8. Korato A6oHaTbT NpeaocTasa Yciyrata Ha TPETU INLA UM U3BBPLLM APYTro HapyLLUEHME Ha
orpaHuyeHmsTa no T. 2.5 ot Tean O6bwu ycnosums.

5.4.9. MNo oTHOWeHME Bb3MOXKHOCTTA 3a 3asBABaHE Ha CbAbprKaHMe npes naaTtdopmara 3a Bugeo
no nopbyKa, BuBakom moxe fa orpaHu4M AOMbAHUTENHOTO 3aABABAHE HA TaKOBA CbAbprKaHue
Hag onpeaeneH o6em 1 CTOMHOCT NO CBOSA NpeLeHKa. ABOHATHLT MMa NPaBo Aa NOMCKA BPEMEHHO
cnupaHe Ha NpefoCTaBAHETO Ha yc/yraTa, KaTo 3adaBM TOBa MMCMEHO B MarasuH Ha BuBakom nam
ce obagm Ha TenedoHa 3a obcnyKBaHe Ha KAneHTH 123. AGOHaATbT MOXKe Aa NpeKbeBa ycayrata
0bwo [0 6 meceua B paMKuTe Ha efHa rogunHa, 6e3s sHayeHne Ha 6pos Ha NpeKbCBaHUATA, KATo
npes neprMoAa Ha NPeKkbCBaHe Ce NpeycTaHOBABAa NOAAaBaHETO Ha BCAKAKbB CUTHaJ, KaKTo U ce
npeKkbcBa AOCTbMA A0 CbXpaHeHa MHbopmaumsa oT nnatpopmarta. CpoKbT Ha AorosBopa ce
yOb/XKaBa CbC CPOKa 3a KOUTO e buna cnpAHa ycayrata. ABOHATbLT MOXKe f[a npekpaTu
npeaBapuUTENHO 3aABEHUA CPOK Ha NpeKpaTABaHe Mo HeroBO M3MCKBaHE KaTo MOCEeTU MarasuH Ha
BnBakom unm ce o6aam Ha TenedoHa 3a obcnykBaHe Ha KnneHTu 123. Mpu Bb3cTaHOBABAHE Ha
Ycnyrata ce NnogHOBABAT BCUYKM AOMBAHUTENHU YCAYTW, 32 KOMTO ABOHATLT ce e aboHMpan no
cMnaTa Ha CKAYEeHMA JOr0BOP UK BNOCAEACTBUE NPEe3 UHTEPAKTUBHOTO MEHHO.

6. CucTtema 3a oTYMTaHe Ha cmeTKkuTe Ha YcayraTta Vivacom IPTV

6.1. HayanHa gata 3a oTYMTaHE Ha CMETKKN

OTyYMTaHETO Ha CMETKM LLie 3anoYyHe OT JaTaTa Ha aKTMBMpPaHe M npepocTaBaHe Ha Ycayrata ¢
nognuceaHe Ha KOHCTaTMBHMA NPOTOKO/, KOETO npeanoara, 4e AboHaTbT nprema, Ye YcayraTa
e aKTMBMpaHa, obopyaBaHeTo e NpeaocTaBeHo M Ycayrata pabotu npasuaHo. OTYMTAHETO Ha
CMETKM 33 AOMNBAHUTE/IHN YCNYrK, 3aABEHN MO-KbCHO B MarasuvH Ha BuBakom, no tenedpoH nau
npes MHTepHeT cTpaHuLuaTa Ha BuBakom, 3anoysa OT faTata Ha aKTUBMPAHE Ha yC/yruTe uam ot
OEeHA Ha 3aABABAHETO UM.

6.2. LleHnTe, KOUTO ABOHATBLT AbAXKM ca:

6.2.1. NHCTanauMoHHa ueHa;

6.2.2. EHOKpaTHa LLeHa 3a BK/ItOYBaHe Ha YcayraTa;

6.2.3. MeceyeH aboHamMeHT 3a U3no/si3BaHe Ha YcayraTa;

6.2.4. MeceyeH aboOHAMEHT 3a M3MO/A3BaHE HA ALOMbAHWUTENHW YCAYrM KATo Hanpumep
OOMBAHUTENHU NPUEMHULLN, AOMBAHUTENHN NaKeTw ¢ TB KaHanu;



6.2.5. CTOIMHOCTTa Ha AONB/IHUTENTHO 33aABEHOTO CbhAbpMKaHMe Ypes ycayruTe ,,Buaeo no nopwvyka”
n ,Pay per view” (Mnatu, 3a ga rnegai). Busakom nybanKyBa akTyanHa MHGOpPMaLMA 3a LLeHU Ha
npeanaraHnTe ycayru, BCUYKM LeMCTBalLM TapudHM NAAHOBE, TaKCUM 33 NOAAPBIKKA, LEHOBU
JINCTU HA NPeSoCTaBAHO 06opyABaHe, HAYMHM Ha NAALLAHe (Pa3IMKK B pa3xoamuTe, Npomn3TUYaLLm
OT Pa3/IMYHUTE HAYMHM Ha MNJalLaHEe — aKo MMa TaKMBa Pa3/IMKM) Ha opULMANHATA CU UHTEPHET
CTpaHMua: www.vivacom.bg

6.3. MIHCcTanaumoHHa ueHa u EAHOKpaTHa LeHa 3a BK/IO4YBaHe Ha Ycayrata Korato e gbmkuma
WHCTaNAUMOHHA LeHa, TA We 6bae 3annateHa ¢ NbpBaTa MeceyHa CMeTKa, OTYeTeHa crep,
HayasiHaTa gaTta 3a OTYMTaHe Ha CMEeTKWUTe, MocoyeHa no-rope. Korato e Ab/mKuUma egHOKpaTHa
LLeHa 3a BK/OYBaHe Ha YcayraTta, TA ce Hauyucaasa Npu 3asaBaABaHe Ha YcayraTa. Mpu nvnca Ha
TexHU4yecka Bb3MOKHOCT 3a NpeaocTaBsAHe Ha ycayrata Vivacom IPTV, ueHaTa 3a BK/IlOYBaHe ce
Bb3CTAHOBABA Ha K/MEHTa.

6.4. LleHa 3a 06opyaBaHe ABOHaTHT 3annalla LeHa 3a NpeAocTaBeHoTo oT BuBakom obopyasaHe
npw cKkAtouBaHe Ha 6e3cpoyeH J0rosop.

6.5. MeceyeH aboHameHT

6.5.1. MNbpBa meceyHa cmeTKa NbpBaTa meceyHa cmeTKa 3a npegocTtaseHa Vivacom IPTV ycnyra e
Ob/BKMMA Npe3 OTYETHUs Mepuoa, cnefsaly, To3u, Npe3 KOMTO e akTuBupaHa Ycnyrata. C
naalwaHeTo Ha NbpBaTa CM MeceyHa cmeTKa 3a Vivacom IPTV Ycayra A6oHaTbT 3anialla:

* MHCTa/NlaUMOHHA LeHa M ueHaTa no T. 6.4 (aKo uma Takasa cbrnacHo 3asskaTta/[orosopa); ®
4acTTa OT MeceyHMs aboHaMeHT 3a NpefocTaBeHaTa Ycyra 3a AHMUTe OT AaTaTa Ha 3anoyYBaHe Ha
OTUYMTAHE Ha CMETKMTE A0 Kpas Ha OTYETHUA Nepuos, Npes KOMTo ce akTMBMpa YcayraTa;

* nNbseH aboHaMEHT 3a OTYETHWA Nepuof c/es akTUBMpaHe Ha YcayraTta, mecevyHa LeHa 3a
M3non3BaHM OT AbBOHaTa [AOMbAHUTENIHM YCAYTM W LUeHaTa Ha [ONbJHUTE/IHO 3aABEHO
CbAbpXKaHue upes ycayruTe ,Bugeo no nopwuka” u ,Pay per view” (MnaTtu, 3a aa rnegaw).

6.5.2. BTopa meceyHa cmeTKa Btopata n cnegBawmte mecevyHM CMETKM e BKAKYBAT NbJieH
meceyeH aboHameHT 3a YcayraTta, LueHa 3a AOMbAHUTENHW YCAYTM U LeHaTa Ha AOMbAHUTENHO
33ABEHU CbAbPIKAHUE U YCAYTU (QKO MMA TaKMBaA).

6.5.3. MpepocTtaBeHUTe yCcnyrn ce OTYATAT HA CAeSHUTE OTYETHU NepUoam B 3aBUCMMOCT OT AaTaTa
no 1.6.1: 6.5.3.1. oT 1-B0 YMCNO HA KanNeHZapHUA Mecel, 40 NOC/eAHO YMC/IO BKAKOUYUTENHO Ha
CbLUMA KaneHaapeH mecel;

6.5.3.2. oT 8-M0 4YMCNO Ha KaneHAApHMA mecel, A0 7-MO YMUCAO BKAKOUYUTENIHO Ha caeABaluma
KaneHgapeH mecel;

6.5.3.3. ot 15-T0 uMcno Ha KaneHpapHua mecel, A0 14-TO YMCNO BKAIOYUTENIHO Ha c/ieBalums
KaneHaapeH mecel;

6.5.3.4. oT 22-po 4MCNO Ha KaneHZapHUA mecel, A0 21-po YMCNO BKAOYMUTENHO Ha creBallma
KaneHaapeH mecel,. 6.6. MNnawaHe Ha YcayraTa

6.6.1. AGOHATDBT € ANbXKEH A3 3aM/1aTV BCUYKU AB/IKMMU CYMU B ONpeeneHnTe B U3ganeHarta oT
BrBakom cmeTKa cpokoBe. AKO He e MOCOYeHO ApPYro CPOKBT 3a MaallaHe e 18 KaneHgapHU AHK
cnep Kpas Ha OTYETHUA Nepuoa,.

6.6.2. MnalaHeTo Ha 3aAb/XKeHUATa Ha ABOHATa, NOCOYEHM TYK, LLe Ce CYMTA 33 U3BLPLUEHO Ha
[aTaTa Ha NoJlydaBaHe Ha Mb/HATa Cyma, MOcoYeHa B CMeTKaTa Ha ABoHaTa, B KacuTe Ha BuBakom
WK cnep, 3aBepsBaHETO C Ta3n CymMa Ha GaHKoBaTa CMeTKa Ha BuBakom. YacTMyHWM nnawaHuAa
HSAIMA 43 Ce CYMTAT 33 M3NbJHEHME Ha 3a4b/IKeHUsATa Ha AboHarTa.

6.6.3. (u3m. B cuna ot 01.09.2023 r.) BuBakom u3gasa cMeTkMTe Ha ABoHaTa 3a M3UCKyemuTe
nnawaHua B CpoKoBeTe Mo T.6.5.3 Bcekn mecel, U M mM3npawia Ha agpeca, onpeneneH B
WHAMBMAYANHWSA LOTOBOP, U/UAN eNIEKTPOHHUA aApec, U3PUYHO nocodeH oT AboHaTa, u/unm ypes
OPYrn cpeacTBa 3a KOMYHWMKALMA, NOCOYEHW B Te3n O6LWM YyCNOBUA WAW B UHAMBUAYANHUA
norosop. AKo BMBaKom e ocurypuno anTepHaTMBEH A0CTbI, BKAKOYUTENHO B €N1eKTPOHEH BUA, A0
MeCeYHUTe CMETKMU 3a MOA3BaAHUTE YCAYrM, HEnosy4yaBaHETO Ha CMETKUTE Mo NnpeaxofHOTO



nspeyeHme He ocBoborkaaBa aboHaTa OT 3a4b/BKEHMETO 33 MiawaHe B ONpeaesieHus CPoK.
BrBakom MoKe fia onpeaensa v Apyru nepumoam u CPOKOBE Ha OTYMTAHE M 3annalaHe Ha YcayruTe,
33 KOeTo npefBapuUTenHo yBegomsasa aboHaTtuTe. MNpu yBegomasaHeTo BuBakom cbobpasnsa
Bb3MOKHOCTTA 3a 3ana3BaHe Ha 18- AHeBHATa NPOAB/IKUTENHOCT Ha CPOKA 3a NaallaHe.

6.7. HennawaHe

(n3m. B crna ot 01.09.2023 r.) AKo aboHaTHLT He 3aniaTv 3af4b/IKEHUATA B CPOKa, B KOMTO e
cnenBasno aa ce U3BbPLUM N1aLAaHEeTo Ha NOA3BaHUTe ycayr, BuBakom ro ysegomsea, Kato Aasa
noaxoaAL, AONbJAHUTEIEH CPOK 3@ U3NbJIHEHME, KOMTO He MOXKe fa 6bae no-KpaTbK oT 30 AHK,
cnepf M3TMYAHETO Ha KOWMTO MpefoCTaBAHETO Ha yc/yraTa MoXKe na 6bae npeKkpateHo, ako
aboHaTHLT He e NIAaTUA 3a4b/IKEHMETO B NPeAoCTaBeHUs A0NbAHUTENEH CPOK.Mpy He3annalwaHe
Ha Ob/KMMUTE CyMWU B OnpeaesieHuTe 3a ToBa CpokoBe, ABOHATbLT Ab/IKM /IMxBa 3a 3abaBa B
pasmep Ha 1/365-Ta 4acT OT 9 NpoueHTa OT pa3mepa Ha HennaTeHUTe B CPOK 3a4b/XKeHus, 3a
BCEKM efMH [eH 3aKbCHeHMe c/ief, CPOoKa 3a NaallaHe, A0 AaTaTa Ha OKOHYATEe/NIHOTO MJ/alaHe.
Jinxeute npu 3abaBeHO NiawaHe Ha 3a4b/KEHUATa 3a NJallaHe Ha ycayruTe ce BKAYBaAT B
n3gageHnTe MbPBUYHU CHETOBOAHN AOKYMEHTN Ha OTAENEH pes Nnpeaun cymaTa 3a naalaHe.

6.8. MpomsHa Ha ueHute. (B cuna ot 01.01.2025 r.)He no-4yecto OT BeAHDbXK B pamMKMTe Ha egHa
KaseHgapHa rogmHa BuBakom nma npaBo Aa MHAEKCMpPaA LEeHUTe Ha ycayraTta, KaTto rm Kopurupa ¢
NMPOLEHT He MNO-BMCOK OT MECeYHMA MHAEKC Ha MoTpebuTenckuTe UeHu, onpeaeneH ot
HaumoHanHua cratuctmyeckn wuHctutyt (MMU, npeaxogHuat mecey, = 100), HaTpynaH 3a
npeaxoAHaTa KaneHgapHa roanHa. C npuemaHe Ha Ob6wute ycnosma ABOHaATLT ce CbriacaBa C
MeToAMKaTa 3a KOpeKLMA Ha LEeHUTe, U3BbpLUeHa Npu YCN0BUATA Ha HacToAwaTa T. 6.8.

Mo oTHoweHWe Ha ABoHaT — ¢ur3nyecko auue, BUBakoM M3BbPLUBA MHAEKCALMA, CAMO KOraTto
CTOMHOCTTa Ha MHAEeKca Haasuwaga 1.5%. LleHuTe Ha ycnyrute, nonssaHu oT AboHaT-dur3myecko
vue, NoA/iexKaT Ha HaMmasleHWe C NPOLLeHTa Ha OTYeTeHaTa roaguHa gednauna (otTpuuateneH
WHAEKC), KoraTo B pe3ynTaT Ha HaTPyMNBaHETO Ha MeCevyHUa MHAEKC Ha NOTPebUTEeNCKUTE LLeHU
npes npeaxogHaTa KajfeHgapHa roguMHa e oTtyeteHa pednauma, Hagsuwasawa 1.5%. Korato
WHAEKCcaumATa BOAM A0 YBe/NMYEeHMe Ha LEeHUTe, B CPOK A0 eauH mecel, OT obsiBeHaTa HavyanHa
[aTta Ha uHAaeKkcauma ABOHATbT — GU3MYECKo /vLe MMa NpaBo Aa MpeKkpaTu [oroBopa 3a
CbOTBETHaTa ycnyra 6e3 ga Ab/KM MOCOYeHUTe B [0OroBOpa HEyCTOMKM 3a npeacpoyvyHOo
npeKpaTtsaBaHe, KaTo B TO3M C/y4ai cnesBa 43 Bb3CTaHOBU Ha BMBAKOM BCUMUKM CYMU, MONYYEHU
KaTo cybcMAnM WM OTCTBMKKW, MPenoCTaBeHW C ornes onpefeneH CPoK Ha porosopa.
3a4b/IXKEHUATA Ha CTPaHWTE BbB BPb3Ka CbC CMNOPA3yMeHUA 3a JIM3UHT UM npofaxba Ha
M3nnaLlaHe Ha CTOKM ce 3ana3BaT W NPOAb/XKaBaT CBOETO AeMCTBUE A0 MbJHOTO UM U3NbAHEHWNE
MeXay CcTpaHuTe. BuBakom yBegomaBa aboHaTUTe CM 3a HayanHaTa AaTa Ha MNpPeacToALLOoTO
WHAEKCUMpaHe Ha LeHuTe 4ype3 nybaMKauusa Ha MHTEpPHeT CTpaHMLuaTa CU U MoHe B eauH
eXKeaHEeBHMK /UK upes KPaTKo TeKCTOBO CcbobuieHmne (SMS) n/uam enekTpoHHa nowa u/vmam no
APYr NOAXOAALL, HAYMH.

BuBaKOM MMa MpaBo 4a onpegeny aboHaMEeHTHW MAaHOBE M/WMAWM LEHW Ha YCNyru, KOMTO ca
M3KOYEeHN OT 06XBaTa Ha WMHAEKCAUuMATa, KAaKTo npu WMHbNauma, Taka u npu gedaaums.
NHpopmaumsaTa 3a Tean aboHamMeHTHM nnaHoBe M/MAM LeHW ce nybAnKyBa Ha WHTEpHeT
CTpaHuuaTa Ha BuBakom.6.9. HaumH Ha nnawaHe HaumHUTe 3a 3annallaHe Ha LeHaTa 3a ycayraTta
ca Nyb6/MKyBaHW Ha MHTEPHET CTpaHWuaTa Ha BuBakom M ce NMpenoCTaBAT C BCAKA M3AafeHa
MeceyHa cMeTKa.

7. NpomaHa Ha non3eaHata Ycayra Vivacom IPTV

7.1. MurpupaHe oT eanH BuAa Ycayra Kbm gpyr

OcBeH Korato MHAUBUAYANHUA JOTOBOP NpeaBUXKAQ pPa3inyeH pes, aboHATU, KOUTO KeNasaT Aa
murpmpat oT eguH Vivacom IPTV nakeT Kbm Apyr, MOraT fia ro HanpaBAT CaMO BEAHBX B paMKuUTe
Ha egMH OTYeTeH nepuoa, KaTo BuBakom ce cbriacaea Aa npesocTaBu u3bpaHata ot AboHaTa HOB
BuUA, Ycnyra, B Cyd4auTe KOraTo TOBa € Bb3MOXKHO, KaKTO M KOraTo JIMNCBAT OrpaHUYeHUs no



OelncTBaly, AoroBop 3a nosissaHe Ha Ycayrata. [py murpupaHe ot eguMH KbM apyr Buz Ycayra,
cnopeg cay4as v CblacHO AelcTBaliaTa LeHoBa ncTa, Ha AboHaTa MoKe Aa 6baa NoucKaHa
OOMb/IHUTENIHA eAHOKpaTHa LieHa.

7.2. NpemecTBaHe Ha aapeca, Ha KOMTO ce noas3ea Ycayrata

B cnyyanTe, korato AGOHaTBLT XKesae ga NpemecTy Nosi3aBaHeTo Ha Ycyrata Ha HOB aZpec, ToBa e
[OMYCTUMO CamMO CbC CbracMe Ha BuMBaKOM M Npu HanuMe Ha TeXHUYEcKa BB3MOXKHOCT 3a
npenocTaBsAHe Ha yCyrata Ha HOBMA a4 pec, KaTo Ce AbJ/IXKM AONB/IHUTE/IHA LLeHa 33 MHCTaIMpaHe.
Bb3MOXHO € HanmMyme Ha orpaHMyeHa TeXHUYecKa Bb3MOXKHOCT, MPU KOETO HAKOW BMAOBE
LONBJAHUTENIHU  YCAYTM WAW  CbAbP)KAHWE, KOUTO ca OuaM nonsBaHM [0 MOMEHTa Ha
npemecTBaHETO Aa He Ca AOCTbMHM HA HOBMA agpec. B TakbB cnyyait AGOHaATLT MOKe Aa 3a8BU
OpYyr NakeT WAM ga npeKkpatu ycayrata. B cnydaute, KoraTto ABOHATLT Kenae Aa npeKkpaTtu
nosn3BaHeTo Ha Ycayrata nopasu NpomsaHa Ha agpeca Cu, TOW e ANbXKeH Aa 3annaTv BCUYKM
334b/IKEHUA, BKOYUTENHO HEYCTOMKM BbB BPb3KA C €4HOCTPAHHO NPeACpPOYHO NpeKpaTaBaHe
Ha [Jorosopa Ha AboHaTa ¢ BuBakom.

7.3. NpomsaHa Ha cpokKa Ha [lorosopa

ABOHaTLT MOKe 4@ NPOMEHM CPOKa Ha JloroBopa cu 3a noa3BaHe Ha ycayrata Vivacom IPTV cneg,
M3TMYaHe Ha onpeseneHna NbpBOHaYa eH CPoK B [loroBopa, 3a KoeTo ABOHATLT NOANUCBA HOBO
3ansBneHve/JoroBop MaM 4OMNbAHUTENIHO CNOPa3yMeHMe 3a NOA3BaHe Ha YcayraTa 3a CbOTBETHMA
HOB CpPOK.

8. lNpeKpaTtABaHe Ha NpeAoCTaBAHETO Ha YcayraTa

8.1. MpeamnssecTne 3a NpekpaTaBaHe Ha NpPeaoCTaBAHETO Ha YcayraTa

ABOHATLT MOXKe [a UCKA NMpeKkpaTaABaHe Ha NpefocTaBAHeTo Ha Ycayrata, 6e3 ga obocHoBaga
NpPUYMHUTE 3a TOBa, KaTo 3aaBM B 00eKT Ha BuBakom c nucmeHo usBectne, NoHe eguH mecel,
npeaBapuUTeNIHO, KeTaHWMETO CU 3a NpeKkpaTABaHE W BbpHE B MOCOYEHUA efHOMECeYEeH CPOK
npefocTaBeHOTO obopyaBaHe (MbaeH KOMMNAEKT). BuBakom npekpaTtsaBa MpenocTaBAHETO Ha
Ycnyrata cnef, U3TMYaHe Ha CPOKA Ha ropenoco4yeHOTO MMCMEHO npeaussectue. B cayyal, ye
ABOHATLT He BbpHE NPeaoCTaBeHOTO 33 CPOKa Ha Jorosopa obopyaBaHe, AbAXKW HEYCTOMKa B
pa3mep Ha CTOMHOCTTa Ha CbOTBETHOTO 0b6OpyABaHe CbrNacHO LLeHoBaTa /IMCTa Ha Busakom. B
cnyyai, ye ABoHaTLT npeKkpaty [oroBopa, nNpegu U3TUYAHETO Ha MbPBOHAYA/IHO YrOBOPEHUsA
MeXay CTpaHUTe CPOK WAM CPOKa, 3@ KOWUTO e npoab/ixKeH [loroBopbT (Mpu ycnosuATa
npeasuaeHn B UHAMBUAYaNHUA [lorosop n/mam Ha T.3.6 ot O6wmTe ycnosma), AGoHaTbT 3anialla
Ha BuBakom cymaTa, onpegeneHa no pega Ha 1.8.4.

8.2. BpbluaHe Ha obopyaBaHETO

ABOHATBLT e ANbKeH A3 BbpHe 060pyABaHETO Ha NLE, OTOPU3MPAHO OT BuBakom aa ro npueme.
[BeTe cTpaHM nopnucBaT KOHCTAaTUBEH MPOTOKO/, YAOCTOBepsABall, CbCTOAHMETO Ha
npefocTaBeHoTo 06opyABaHE KbM MOMEHTA Ha NOAMUCBAHETO MY.

8.3. OTroBOPHOCT 3a HeM3NbJAHEHNEe

8.3.1. 33 BCUYKM C/ly4an Ha HEU3MbHEHWE Ha 3a4b/XKeHUATa ¢ no ObLmMTe YyCNnoBUA CTpaHUTe
HOCAT OTrOBOPHOCT B CbOTBETCTBME C pa3nopeabute Ha [elcTBAWOTO HbArapcko
3aKOHO4ATE/ICTBO.

8.3.2. BuBaKoM He oTroBaps npea AboHara 3a:

a. /lunca Ha ymeHua oT cTpaHa Ha AboHaTa Aa u3nonsea YcnyraTa;

6. MpeTeHuMmM OT TPeTU NnLa cpelly AboHaTa Npu 1 No NOBOZ NoA3BaHe Ha YcayraTa;

B. Bpeau, npuymMHeHM OT OO MW HENPaBU/IHO NOAAbPXKAHE UAM eKCMoaTauma OT CTpaHa Ha
AboHaTa Ha obopyaBaHeTo, NpeAoCTaBeHO My OT BuBaKom;

r. (3m. B cuna ot 01.09.2023 r.) MoBpean No MpexkaTta 3a NPEHOC Ha TeIEBU3MOHHUTE M paano-
nporpamu Ha Apyrv onepatopu, KOUTO MPaBAT TEXHUYECKU HEBB3MOXKHO MPefoCTaBAHETO Ha
Ycnyrata, KakTo M 3@ BCUYKW APYrM CAyd4au MPU KOUTO MPEKBbCBAHETO Ha M31bYBAHETO Ha
nporpama ce Ab/XKM Ha 06CcTOATE/ICTBA M3BBH MpeXKaTa M KOHTPO/1a Ha BuBaKkom;



4. BuBakom He oTroBaps 3a BpeAu, NPUUMHEHM Ha TPETM AnLA NPU M3MOoa3BaHe Ha Ycyrata oT
AboHaTa, KaKTo M M3M0A3BaHETO Ha Yc/yrata 3a He3aKOHHM LeIn MO KakbBTO U A3 € HauuH 1am
M3BbPLUBAHETO HAa HE3aKOHHW AeicTBuA ype3 YcsayraTa. BMBaKom He HOCM OTrOBOPHOCT 3a
CbObPKAHMETO Ha TENEBU3MOHHWUTE MPOrpamu, MpeHacaHu ypes Ycayrata, MyaATMMeAUAHOTO
CbAbprKaHMe MpenocTaBAHO 4ype3 naatdopmaTta 3a Buaeo Mo nopbyka M CbAbPMKAHMETO OT
WNHTEPHET CTPaHMLMTE, AOCTbMHM YpEe3 NPUNONKEHUATa OT YcayraTa;

e. (B cuna ot 10.05.2021 r.) 3a ycayrute No HacToAwMTe O6WM yCcnoBMA He ce npegnaraT
MWHWMAAHW HUBA Ha KayecTBo.

8.3.3. lMpn BpemeHHO cnupaHe Ha YcayraTa MNOpPaAuM aBapuUMHU PEMOHTM Ha MperKaTa,
NPOABXKUIAN NOBEYE OT CPOKA 3a OTCTPaHABaHe No T. 5.3, 33 KoeTo BuBakom e 13LA10 OTFTOBOPHO,
MeceyHMAT aboHameHT, AbmKuM oT AboHaTa 3a nonssBaHe Ha YcayraTa, ce Hamansasa C
nponopuMoHanHaTa 4acT oT aboHameHTa, CbOTBETCTBALLA HA [AHWUTE, MpPe3 KOUTO He e
npegocTtaBaHa Ycayrata. B Te3un cnydam eguH mecel, ce cumTa 3a 30 (TpuaeceT) KaneHgapHU AHU.
8.3.4. KnaysaTa Ha T. 8.3.3 e NpuioXxKMma, cCamo ako ABOHaTBLT e yBegomu BuBakom, ye He e 6un
B CbCTOAHME Aa NOA3Ba Ycayrata v ca Hanuue OCHOBaHMATa no 1. 8.3.3.

8.4. OTroBopHOCT Ha AboHaTa (M3m., B cuna ot 03.01.2025r.)

AKO CcrnopasymeHue 3a ycayrm Ha cpodeH aboHaMeHT, BKAOYMTENHO 32 AOMBAHUTENHU YCAYTH,
6bae npekpaTeHO npeau U3TUYAHE Ha YroBOPEHWA CPOK MO UCKaHe MAM BMHA Ha aboHaTa,
BKJ/IIOYMUTE/IHO NPU HeMJalaHe Ha Ab/IKUMU CYMU:

- aboHaT - IPUANYECKO INLLE Ab/XKM HEeYCTOMKa B pasmep Ha BCUYKU MecevyHU aboHaMeHTH,
BK/IIOUYUTENHO 33 AOMBAHUTENIHWN YCAYTU CbC CPOYEH abOHAMEHT, MO TEXHUA CTaHAAPTEH pa3mep,
6e3 OTCTbMKa, 33 Nepuoaa OT NpekpaTABaHe A0 U3TUYAHE Ha YTOBOPEHUA MUHMUMANEH CPOK.

- aboHaT - pM3MYECKO NNLE AB/IKM HEYCTOMKa B pa3smMep Ha OCTaBallMTe A0 Kpas Ha CPOKa Ha
[,0roBOpa, HO He noBeye OT TPUKPATHMA UM pasmep, MeceyHn aboHaMeHTH, BKAOUYMTENHO 33
LONBbAHUTENHW YCYTW, NO TEXHWUA CTAaHOAPTEH pa3mep 6e3 oTcTbnka. KoraTo, ¢ ornes cpoka Ha
cnopasymeHuneTto, aboHaT- ¢u3nMYecko Anue e Nos3Baa OTCTbNKM OT abOHaMeHTHUTe naaHoBse
W/MNKN OT NasapHUTE LEHWN Ha YCTPOICTBATA (3aKyneHn Uan NPeaoCTaBeHu Ha IN3UHT), ,,BruBakom
Bbarapua“ EALl vma npaBo fa npeTeHauMpa M BpbLLaHe Ha YacT OT CTOMHOCTTA Ha NoJlyYeHuTe 4,0
npeacpoOYHOTO NpeKpaTABaHe OTCTbMKMU, CbOTBETCTBALLLA Ha CbOTHOLLIEHMETO MeXKAyY OCTaBalLmA U
YroBOpPEHMA MWHMMANEH CPOK Ha Aorosopa. [b/KMmaTa 3a BpblUaHe YacT OT MoJlyvyeHuTe
OTCTBMKM Ce U3YMUCNABA KaTo TAXHATA 06LLA CTOMHOCT Ce YMHOXM NOo KoedULMeHT, onpeseneH no
cnegHata dpopmyna: K = Co/Cm”, kbaeTo ,K“ e KoedbUMeHTBT, MO KOMTO ce yMHOMaBa obluara
CTOMHOCT Ha NONyYeHUTe 40 NPeKpPaTABaHeTO OTCTbMKK, ,,Co” e OCcTaBalLMAT CPOK Ha A0roBopa B
AHK, a,,CM” e yroBOPEeHUAT CPOK Ha AOroBOpa B AHM.

8.5. U3kntoueHua

ABOHATLT HAMA fJa Ab/MAXKM Ha BuBakom 3annawaHe Ha OCTaBalMTe MeCeYHM BHOCKM A0
M3TMYaAHETO Ha MMHUMANHKUA CPOK Ha [lorosopa (12 unn 24 meceua) B caydamTe no 1.8.6.1, 8.6.2,
8.6.3,8.6.4,8.6.818.6.9.

8.6. MNpekpaTaBaHe Ha YcayraTa npeam M3TMYaHe Ha M3bpaHua cbe 3anBaeHMeTo/Jorosop Cpok
Ha nonsBaHe

MpeKkpaTABaHe Ha Ycayrata npeau ustuyaHe Ha m3bpaHua cbe 3assneHneTo/oroBop CpoK Ha
Mo/I3BaHe LLie ce paspelur camo npu ciegHuTe obctoaTencTsa:

8.6.1. lNpu B3anMHO cbrnacme Ha ABeTe CTPaHu;

8.6.2. Mpu HacTbnBaHe Ha OBCTOATENCTBA OT HEMPeoAo/IMMA CMAa CbrnacHo uyneH 306 oT
TbProBCKMA 3aKOH, KOUTO TPAMHO NPENATCTBAT NpeAoCcTaBAHe Ha YcnyraTa;

8.6.3. B pe3ynTaTt Ha AeNCTBUA UM aKTOBE Ha KOMMNETEHTHU AbP¥KaBHWU OPraHu, KOUTO BOAAT [0
orpaHu4yaBaHe Bb3MOXKHOCTTa 3a NpefocTaBaHe Ha YcsyraTta, oT BCAKA OT CTPAHUTE C MUCMEHO
yBeOM/IEHME;



8.6.4. Mpu cMbPT UK NOCTaBsAHE NoZ 3anpeleHne Ha AboHaTa;

8.6.5. /InkBnaauma mnn obsesaBaHe B HECLCTOATE/NIHOCT Ha eAHa OT CTpaHwuTe no [orosopa,
CYMTAHO OT faTaTa Ha BAKM3aHe B CM/1A HA CbOTBETHOTO peLUeHunE;

8.6.6. (n3m. B cmna ot 01.09.2023 r.) EHOCTpaHHO OT cTpaHa Ha BuBaKom nNpu HeU3Nb/HEHME Ha
334b/IKeHneTo Ha AboHaTa 3a naallaHe B AONbAHUTENHO NpeaocTaBeHua Mo T. 5.4.7.cpok;
8.6.7. (n3m. B cuna ot 01.09.2023 r.) EgHOCTPAHHO OT CTpaHa Ha BuBakom, B ciyyait ye ABoHaTbLT
He e OTCTPAHWU HAPYLUEHMETO HA HAKOE OT APYruTe CU 334 b/IKEHUA B MOAXOAALL CPOK, MOCOYEH
oT BuBakom;

8.6.8. EAHOCTpPaHHO, OT cTpaHa Ha BuBakom, MNpu nAunca Ha TeXHUYecKa Bb3IMOXKHOCT 3a
npegocTaBaHe Ha Ycayrata. BuBakom we ysegomu AboHaTa 3a npekpataBaHe Ha [JoroBopa Kato
NoCcoYM NpUYMHaTa 3a /IMNCa Ha TEXHUYECKA Bb3MOKHOCT;

8.6.9. EgHOCTpaHHO OT cTpaHa Ha AGOHaTa, B C/y4a HA CUCTEMHO HeEW3NbAHEHWE Ha
334b/I)KeHMeTo Ha BrMBakom ga OTCTpaHABa HEW3NPaBHOCTM MpW MpefocTaBAHe Ha YcnyraTta B
cpoka no T. 5.3. CUCTEMHO HeuM3NbJIHEHME e Ha/nue, KOrato HeusnbJHEeHWEeTO e AO0MNyCHaTo
noseye OT TPM MbTM NO BPEMe Ha AOrOBOPEHMA CPOK Ha NON3BaHe Ha YcayraTa;

8.6.10. B cnyyan, 4ye npegoctaBeHOTOo obopyaBaHe e OWA0 OTKPaZHATO M MMA aAKT Ha
KOMMNETeHTHUTE BNACTU, U ABOHATDLT He Keslae Aa NPOAbL/IKM NOA3BAHETO Ha YcayraTa, B KOMTO
C/Nlyyal CbOTBETHUTE KNay3un oT HacTosawmTe OB6LLM yCNOBUA Ca MPUNOKUMU;

9. O6W¥ nonoKeHun

9.1. 3a BCMYKM HeypepeHu B Ob6wMTe ycnoBuA 3a npefoctaBsHe Ha ycayrata Vivacom IPTV
BBMNPOCK Ce Npuaarat pasnopenbmTe Ha AeMCTBAWOTO 6b/IrapCKO 3aKOHOAATE/ICTBO.

9.2. BcmyukM cnopose, Bb3HUKHAAW BbB BPb3Ka C AeNCTBUTENHOCTTA, U3NbJIHEHMETO, Th/IKYBAaHETO
WAN MNpeKpaTABaHeTO Ha WHAMBMAYaNHUA [O0roBop, We 6bAaT pelwaBaHW OT CTpaHuTe B
[o06poHamepeH TOH Ype3 NPeroBopu, KOHCYATaLUMU U B3aMMHOU3IOAHM CNOpPasyMeHusa, a npu
HemnocTMUraHe Ha Cbr/acue - OT CbOTBETHMA AbPrKABEH CbA Npu ycnosuaTa Ha MK.

9.3. denHocTTa Ha BueBakom EA/[] nonapa B ob6xBaTa Ha AeNHOCT Ha CeKTopHaTa NOMUpPUTENHA
KOMWUCKA 3a pasrnexkaaHe Ha cnopose B 061acTTa Ha eNeKTPOHHUTE cbobLlleHua — aapec: rp.
Coodua 1000, nn. Cnasenikos N2 4A, nHTepHeT cTpaHuua www.kzp.bg, e-mail: adr.els@kzp.bg. Ako
cnop, oTHeceH KbM BuBakom EA/l, He e paspelleH, NOTPebUTeNAT MOXKe Aa NOTbPCU CbAeNCcTBUE
OT MOMUpUTENHATa KOMUCKUA. KoraTo cnopbT ce OTHACcA A0 AOroBOPU 33 OHAWH Npoaaxbu nnm
YyCNyru, CbaencTeme 3a pellaBaHeTo My MOMKe Aa ce noayyu ot EnekTpoHHaTa nnatdopma 3a
OH/aliH peluaBaHe Ha notpebuTesncku cnopose: http://ec.europa.eu/odr. Busakom EALl He ce
aHrakmpa ga rnosi3Ba NOCOYEHUTE OPraHu.

9.4. TbnKkyBaHeTO Ha [loroBopa MmexAay CTpaHUTe Le ce M3BbpLBa MpU CleaHuA pes Ha
npegnoynTtaHue: 3anasaeHneto/Jorosop 3a nonssaHe Ha Ycayrata Vivacom IPTV, KoHcTaTuBeH
NPOTOKOA 3a NpefocTaBAHe Ha TeXHUYeCcKo obopyaBaHe U MHCTannpaHe Ha YcayraTa, 3asaBKK 3a
npeaocTaBaAHe Ha AONbAHUTENHM ycayrn Kbm Ycayrata Vivacom IPTV (ako nma TakuBa), O6uwum
ycnoBuA 3a npegoctaBaHe Ha Ycayrata Vivacom IPTV, KaTo npu HAKONKO AOKYMEHTa OT eAuH U
CbL, BUA, NPeAMMCTBO LLLe MMAT Knay3uTe OT 4OKYMEHTUTE C NO-KbCHa AaTa.

9.5. Mo cmucba Ha HacToAwmTe O6LWM ycnoBKMA 3a MMCMEHO Npeau3BecThe/yBegoMABaHE e ce
cYMTa NUCMO € obpaTHa pa3nucka uam dakc.

9.6. B cnyyam, Ye HAKOA OT Knay3uTe Ha HacToAawmTe O6LLM YCNOBUA Ce OKaxKe HefeNCcTBUTEeNHA,
TOBa HAMA [a OKaXKe Bb3AeNCTBUE BbPXY BAIMAHOCTTA HA BCUYKM OCTAHANM.

9.7. Mo OTHOLEHME Ha BbNPOCK CBbP3aHU ¢ GUKCUPAHU rnacosu ycayrm, Busakom Net u Fiber net
yCAnyru, npefocTaBAHM NO CbobWMTeNHaTa NMHMA MNos3BaHa 3a Ycayrata Vivacom IPTV ce
npunaraT CbOTBETHO, AeMCTBaLMTE 06LLM YCNOBMA Ha BMBaKOM 3a BCAKA OT NOCOYEHUTE YCAYTU.
BcAKakBM BbNpPOCK OT cTpaHa Ha MoTpebuTena OTHOCHO NpPefoCTaBAHETO HA yC/ayraTta, LEeHu u
YCNOBMATA Ha NnauwaHe, TapudHU NAAHOBE, TEXHUYECKM Npobnemu, NpomaHa Ha agpeca 3a
npenocTaBaAHe Ha yc/yraTa, NpeKkpaTABaHe Ha NPaBOOTHOLWEHUATA, MOAAPBIKKA U Ap. MOraT Aa ce

11



oTnpaBAT Ha TenedpoHa 3a O6cAy)KBaHe Ha KaveHTW (123) peHoHowHo, 7 (ceaem) AHU B
ceamMLLaTa, KaKTO U BbB BCEKU TbPrOBCKM LeHTbp Ha BuBakom.

10. (B cuna ot 10.05.2021 r.) Kanbu, Monbu 1 npeasoxeHuns

10.1. Korato m3nuTtBa npobsiem c nos3BaHeTo Ha ycayrute, AboHaTtbT/lMon3BaTenAT cieasa
He3abaBHO Aa yBeaomu BuBakom 3a ToBa Ha TenedoH 3a obcnykBaHe Ha KaneHtn 123, npes
eNleKTpoHHaTa dopmMa 3a KOHTAKT C APYKeCTBOTO Ha wWww.vivacom.bg nam B yaobeH 3a Hero
MarasvH Ha Apy»ecTBoTo. [Mpu pasrnekgaHe Ha OMMaKBAHETO 3a TeXHWYECcKU npobaem w 3a
LenunTe Ha OTCTPaHABAHETO Ha YCTaHOBEH TaKbB, BUBakoM M3BbpLUBA ANCTAHLIMOHHU MPOBEPKMY,
KOHCY/NTALMM U NOCeLLeHNA Ha MACTO NPU HEOBXOAMMOCT.

10.2. AgpecupaHuTe 40 BuBakom »Kanbu, monbu n npeanoskeHus ce pasriexaart v peluasar ot
BMBaKOM He MO-KbCHO OT eguH Mecel, OT MOJy4aBaHETO WM, KaTo KanbonopaTenart ce
MHbOPMMpPa MMCMEHO 3a pe3yATaTa.

10.3. MNpu cnasBaHe Ha AelcTBaliaTa NpaBHa ypeAba OTHOCHO 3alMTaTa Ha IMYHUTE AAHHMU,
BMBaKOM NoAAbprKa U CbXpaHABa PErUCTPU Ha BCUYKM XKanbu, MON6U 1 NpeaoXKeHus, 3a KOUTo
ce npwaara ToBa YC/I0BUE, KaKTO M OTTOBOPUTE MO TAX 3a CPOK OT 24 meceLa.

10.4. XKanbute, monbute, NpeasoOKEHUATA U PEKNAMALNUTE, BKAKOUYUTENHO OTHOCHO YC/IYru Mo
06CNY}KBAHETO M NOAABPYKAHETO HA NPeAOoCTaBAHUTE OT NPeAnpPUATUETO YCAYrK ce NoAAaBaT Ha
MACTO B TbProBCKaTa MpeKa Ha BMBaKom mam upes MHTepHEeT CTpaHWLAaTa Ha ApPYKecTBOTO Ha
agpec www.vivacom.bg. lMoctbnuaute kanbu, monbu, npeanoxeHua W peknamauum ce
3aBeX/JaT BbB BXOAALL, PErNCTBbP U Ce pasrniexaaTt no peaa Ha NOCTbNBaHETO UM.

11. (HoBa B cuna ot 01.09.2023 r.) /InuHM gaHHM Ha AboHaTa (B Tasu To4yka noTpebuten —
dusnyecko nmue)

Mpw 1 No NOBOA, CKNOUYBAHETO M U3NBJAHEHNETO HAa UHAMBUAYAIEH A0TOBOP € NoTpebuten, KOMTO
e ¢um3unyecko nuue, BuBakom moxe ga cbbupa cnegHuTe IMYHN JaHHW, CbIIaCHO NpeaBUAEeHOTO
B 3aKOHa 3a e/IeKTPOHHUTE CbObLLEeHUA:

3a uenute Ha uaeHTUMKaALMA, OCUTypsABAHE HA TOYHOCTTA HA JLAHHWUTE, KaKTO M 3a
npefoTBpaTaBaHe Ha 3710ynoTpebu:

TPV UMEHa, e4MHEH TPaXKAaHCKM HOMEP M agpec, a 3a YyXKAeCTPaHHM N1La - IMYEH HOMeD;
nHpopmaumsa, HeobxoanmMa 3a AONbHUTENHATA UAEHTUPUKALMA HA NOTPEOUTENA UK KpaliHUs
nonssaTten, KoraTo MHAMBUAYANHUAT AOTOBOP Ce CKI0YBA HEMPUCHCTBEHO;

OaHHU 33 BMAa, HOMepa, AaTaTa, MACTOTO M OpraHa Ha M34aBaHe Ha NpeacTaBeHUA JINYeH
LOKYMEHT, C KOWUTO ce naeHtuouumpa notpebutensr;

[AHHW 33 KOHTAKT € NoTpebuTena no enekTpoHEeH NbT; OCBEH 3a BPb3Ka € noTpebutens, Busakom
MOKe [la M3M0/13Ba Te3n AaHHM 33 U3MpaLLaHe Ha CbOobLLEeHMA 32 MAapPKETUHT U peKsaMa Ha Herosm
COOCTBEHU CXOAHW MPOAYKTM WAW YCAYrM, KaTo [aBa Bb3MOXHOCT Ha BCeKM noTpebuten
6e3Bb3Me3gHO M NO NeceH HauMH 43 M3pa3u HecbracMe B MOMEHTA Ha CK/AloYBaHe Ha
WHAVBUAYANHUA AOTOBOP U Clej TOBa;

OPYrY AaHHU, HeobX0AMMM 33 NPeAoCTaBAHE Ha yCayruTe.

CbrnacHo 3aKoHa 3a eIeKTPOHHUTE CbOobLeHMA, NPU NPeaoCTaBAHE Ha YCyrM Ha noTpebutenute
— ¢pU3nYeckn nnua - Busakom moxke ga o6paboTea U cnegHUTe AaHHU:

TpadUUYHU AaHHU — faHHKU, HEOBXOAMMM 33 NPefoCTaBAHE Ha e/1IeKTPOHHWU CbOBLLUTENHU YCAYTH,
33 TaKCyBaHe, 3a GopMMpaHe Ha CMETKUTE Ha NOTpebuTenTe, KakTo 1 3a JOKa3BaHe Ha TAXHaTa
[0CTOBEPHOCT;

OAHHW, HeobxoAMMM 33 U3roTBAHE Ha [AaHbyHM GaKTypu, [eTannu3MpaHn CMETKU U
[EeTakNIM3npaHn CNpaBKu;

Mpy 1 No noBogA, CKAOYBAHE HA MHAMBUAYA/IHWU AOTOBOPY U NpefocTaBaHe Ha yciyrn Busakom
06paboTBa /NIMYHUTE JaHHW 3a noTpebutennte — OGU3MYECKM AMLA, B KAYeCcTBOTO CM Ha
aAMUHUCTPATOP MO cmucbia Ha PernameHT (EC) 2016/679 Ha eBponeickMa mapaameHT U Ha
cbBeTa OoT 27 anpun 2016 rogMHa OTHOCHO 3awuMTata Ha GU3MYEecKUTe AuLa BbB Bpb3Ka C
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06paboTBaHETO HA IMYHU JAHHWU M OTHOCHO CBOHOAHOTO ABUMKEHME HA TaKMBa AaHHWU M 32 OTMAHA
Ha [npektusa 95/46/EO (O6Ly pernameHT OTHOCHO 3aluuTaTta Ha gaHHuTe uan OP3/).
O6paboTBaHETO HA /IMYHU JAHHW OT CTpaHa Ha BuBaKOM ce ocblUecTBABA Mog HaA30pa Ha
Komucusa 3a 3awmTa Ha indHmTe gaHuu (K3/14) — Copua 1592, 6yn. ,Mpood. LisetaH J/lazapos” Ne
2.

MNoTpebutenute — GM3MYeECcKM MLa — UMaT ciegHuTe npasa no OP3/:

MHbOopMMpPaHOCT BbB Bpb3Ka ¢ 06paboTBaHETO Ha IMYHUTE UM AaHHU;

JocTbn [0 IMYHUTE UM JaHHK, B KOeTo obaye He ce BK/IlOYBA NPABOTO Ha NoJslydaBaHe Ha Konus
Ha OOKYMEHTU WU HA ApYrYM HOCUTeNU ¢ 06paboTBaHUTE IMYHU AAHHW;

KopurupaHe Ha IMYHUTE UM JaHHU, aKO Ca HETOYHMU;

M3TprBaHe Ha INYHUTE UM AaHHU;

OrpaHuyaBaHe Ha 06paboTBaHETO HA INYHUTE UM JAHHU;

Bb3paxkeHue cnpamo obpaboTBaHETO Ha JIMYHUTE UM LAHHW, KOraTo CbLLOTO Ce M3BBPLUBA Ha
OCHOBAHWE NerMTUMEH UHTEpPEC;

MpaBo Ha 3awmTa No cbaebeH UM agMUHUCTPaTMBEH pes (npeg K3/14), B ciyyait, Ye npasaTta um
no OP3/[, ca 61 HapyLueHw.

BrMBaKkoM noaabpika M NpefocTass Ha notpebutenute — GU3NYECKM AMLA — NBHA M aKTyasHa
MHbOPMaLMA BbB Bpb3Ka C 06paboTBaHETO HA IMYHWU AAHHM Ha noTpebutenute — dU3UYECKU
nnua —8,,MNMoNMTUKa 33 NOBEPUTENTHOCT M 3aLLMTA HA JIMYHUTE AAHHUM, 06paboTBaHM BbB ,BuBakom
Bbbarapua“ EAL npu v no noBoA NpefoCTaBAHETO Ha €/IeKTPOHHWU CbobLMTeNHU ycayrn“
(“Monntnka”), nybamkysaHa Ha vivacom.bg, KaTo Npu BCAKO M3MeHeHMe Ha Moantrnkata Busakom
ce 3a4b/mKaBa Aa Nyb6/MKyBa HEMHOTO aKTYa/IHO CbAbPMKAHME HA MHTEPHEeT cTpaHuuaTta cu. B
MNonnTtnkarta ca onucaHu:

KaTeropumTe IMYHU AaHHW, KaKTO U CbOTBETHUTE LLe/IM 3@ TAXHOTO 06paboTBaHe;

npaBHWUTE OCHOBAHMA 33 06paboTBaHe Ha NIMYHU AAHHW;

MHbOPMaLMA 33 U3TOYHUKA HA IMYHUTE AAaHHU — B C/ly4alt Ye BUBAKOM noslyyaBa AaHHUW OT TpeTu
nmua;

CbLUECTBYBAHETO HAa aBTOMATU3MPAHO B3EMaHe Ha pPeLIeHUs, BKAOYBALLO NpoduanpaHe;
CPOKOBETE 3a CbXPaHEHWE Ha IMYHU AaHHW UV KPUTEPUUTE 3@ TAXHOTO ONpeaensiHe;
nosyyaTenuTe Uam KaTeropumTe nosydaTenn Ha IMYHU JaHHW;

KoopAMHaTUTe 3a Bpb3Ka C BUBakom 1 onpeaeneHoTo OT Hero A/1bKHOCTHO /IMLLE NO 3alimTa Ha
OaHHUTE;

YCNIOBUATA M HAUYMHUTE 33 yNparkHABaHe Ha npasaTa no OP3/], B TOBa YMC/0 3@ NPaBOTO Ha »Kanba
no K3/14;

apyra uHpopmaums, npeasuaeHa 8 OP3/.

‘

DAvpextop ,Mpoayk n yenymm’



