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OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YCNIYTATA VIVACOM IPTV

(B cnna ot 01.01.2025 r. ¥ NPUNOKMUMM 32 ABOHATH, CKAOUUAN
aorosop mexay 15.11.2019r. 1 12.04.2021r.)

HactoawmTte O6bwm ycnosua 3a npegoctaBaHe Ha Ycnyrata Vivacom IPTV ca M3rotBeHu ot
“BuBakom bbarapua” EALL (BuBakom, Vivacom), cbe ceganuiLe U agpec Ha ynpasneHue rp. Copus,
6yn. ,Uapurpaacko woce” 115U, EMK 831642181.

JoroBopbT Ha BuBakom ¢ AboHaTa 3a npegocTasaHe Ha YcayraTta Vivacom IPTV (HapuuyaH no-
[0y 33 KpaTKocT ,[loroBop”) BKAOYBA:

e Tean O6wM YcnoBuA 3a npegocTaBsaHe Ha Ycayrata Vivacom IPTV, ny6ivMKyBaHW Ha MHTEpPHET
CTpaHuuaTa Ha Busakom - www.vivacom.bg;

* 3anBneHne/Jorosop 3a nonssaHe Ha YcnyraTa Vivacom IPTV. HactoawmTte O6wwim ycnosus, yact
oT [loroBopa 3a npegocrtassHe Ha YcayraTta Vivacom IPTV (,Ycayrata”), ypexkaat ycaosusTa, npu
KouTo AboHaTuTe ckntousat [lorosop ¢ BuBakom 3a npefoCcTaBAHETO Ha A0CTbM A0 TENEBU3UOHHM
1 paguo nporpamu — Vivacom IPTV. M3ameHeHuMATa Ha HacToAwmTe Obwm ycnosus ce obasasat 1
B/IM3aT B CM/1A NPY CMAa3BaHe HA M3UCKBAHMATA HA 3aKOHA 33 eNIeKTPOHHUTE CbobLLeHUA. YcayraTa
Vivacom [IPTV npeactasnasBa pasnpocTpaHEHWe Ha TeNIeBU3MOHHWM W paauo nporpamu,
[ONbAHUTENHA MHPOPMALMA, NPUIOKEHUA, OCUTYPABALLM AOCTbMN A0 CbAbPXKAHUE OT HAKOU
WHTEpPHET caiiToBe, Ype3 nNaatdopma 3a UHTepaKTUBHA TeneBM3nA HasmpaHa Ha IP cBbp3aHOCT B
3aTBOpeHa IP mperka. MapameTtpute Ha Vivacom IPTV ycnyrute m TeXHUTE LLeHW Ca OMMUCAHMU B
CbOTBETHUTE UHANBUAYANIHN JOTOBOPU 3a NpeaocTaBaAHe Ha YcayraTa.

1. 3aaBABaHe U UHCTaIMpPaHe Ha Ycayrata

1.1. 3anBsaBaHe AGoOHaTbLT noanucea 3assneHune/dorosop no obpasew, Ha BuBakom, B KoeTo ce
onpeaenAaTt BuAa M CpoKa Ha Ycnyrata, nsbpaHu ot AboHaTta v apyru cneumduyHm ycnosus 3a
npepocTtaBaHe Ha Ycayrata. 3assneHunero/[loroBop 3a nonssaHe Ha ycayrata Vivacom IPTV ce
nonb/iIBa M NOAMUCBA OT OTOPU3MPAH CAYKUTEN Ha BuBakom uamn otopmampaH AncTpubyTop Ha
Busakom v ce npepoctasa Ha A6oHaTa. 3assneHnero/Jorosop ce npeaocrasa Ha A6oHara u ce
noAnucea OT HEero UM yNbIHOMOLLEHO OT HEero nLLe Ha MACTO B Mara3mHa Ha Busakom, Kbaeto
ce 3aABsBa Yc/yrata uam npu JocCTaBka Ha 060pyaBaHeTo U MHCTanpaHe Ha YcayraTa, Korato Ta
e 3aABeHa no TenedoH Uan Ypes MHTepPHeT CTpaHuLaTa Ha BuBakom.

1.2. CpoK 3a MHCTanMpaHe

BMBaKOM Le MOMOXKM BCUYKKM YCUAUA, 3@ Aa NpefoCcTaBu 3aaBeHaTa Ycnyra Ha AboHaTta B Haw-
KpaTbK CPOoK. CPOKBT 3@ UHCTanMpaHe Ha YcnyraTta e 10 (geceT) paboTHM AHM OT faTaTa Ha B/iM3aHe
B CM/1a Ha J,OroBopa 3a Noa3BaHe Ha ycayraTa Vivacom IPTV, KaTo:

1.2.1. B cnyyan, ye AGOHATLT He 3aABM NMUCMEHO KeslaHue [loroBopsbT 3a NonsBaHe Ha YcayraTta
03 Be3e B cuia He3abaBHO cnes NoANMCBAHETO My, CPOKBT 38 MHCTaNMpaHe Ha YcayraTta 3anoysa
03 Tedye OT MOMEHTa, B KOWTO M3Teye 7 [AHEBHWMA CPOK OT AaTaTa Ha MOAMMCBaHE Ha
3anBneHverto/orosop 3a nosisBaHe Ha Ycayrata (BuxX T.3.1. oT HacToAwmTe OY).

1.2.2.B cnyyait, ye ABOHaATBLT 3aABM NMUCMEHO KenaHue [oroBopsbT 3a No/s3BaHe Ha YcnyraTta Aa
BNe3e B cusa He3abaBHO cnes NOANUCBAHETO My, CPOKBT 3@ MHCTaZIMpaHe Ha YcayraTa 3anoysa
[a Teye OT gaTaTa Ha Mo4nucBaHe Ha 3asaBieHneTo/Jorosop 3a nonssaHe Ha Ycayrata (Bux 1.3.1.
oT HacToAawwmTte OY).

1.2.3. B cnyyait, ye ABOHATHLT ynpa*kHM NPaBOTO CM Aa npekpaTn [loroBopa 3a nonspaHe Ha
Ycnyrata B 7 AHEBHMA CPOK OT NOAMNUCBAHETO MYy Cbr1acHO T.3.2 oT HacTosawmTe O6LWM ycnosums,
334b/1KeHneTo Ha BuBakom ga nHcTtanmpa YenyraTa ce noracsiBa HesabasHo.
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1.3. MHcTanunpaHe Ha Ycayrata

1.3.1. IHcTanmnpaHe oT cneunanunuct Ha Busakom BrvBakom e n3npatu TeXHUYECKM CneLmnannct B
YyroBOpPEeHOTO BpemMe Ha agpeca, nocoyeH oT ABoHaTa, KaTo CNeLnanmncTsbT NPU NPUCTUrAHe Le ce
NernTMmmMpa cbe cay»kebHa KapTta. CneymanmcTbT KOHOUIyprpa camo npeaBapuUTesHO 3aABEHUA
6poit n Bua ycnyrn. C uen npepoctaBsHe Ha Ycayrata Npu UHXEHEePHOTO WHCTasMpaHe
cneumanncTsbT U3BbPLLBA AEMHOCTM MO 3aKpensaHe Ha 0bopyaBaHETO B MOMELEHUATA, KbAETO
ce npeaocTtasa Ycayrata v npokapeBaHe Ha KabesHW BPb3KN MeXKAY TeNeBU3UOHHUA NPUEMHUK U
npepoctaBeHoTo 0bopyaBaHe (OT po3eTKaTta 40 MoAeMa/cynya, MexX 4y Mogema U NprueMHMKa 3a
IPTV 1 40 NpuemMHUKa Ha TeneBU3MOHHUA curHan). Mpeau Aa HanycHe ajpeca, CneumManncTsT
TpabBa Aa nokaxe Ha AboHaTa Kak paboTu uHcTanupaHata Ycayra. Yceayrata Vivacom IPTV ce
npegaara camo ¢ TeXHUYecKa MHCTalauma oT cTpaHa Ha Busakom.

1.4. JONbAHUTENHU YCAYTU

Ycnyrata Vivacom IPTV u nnatdpopmarta 3a NpenocTaBaAHETO M OCUTypABaT Bb3MOXKHOCT 3a
3anBABaHE HA AOMbAHUTENHW YCYTY, Cpelly 3annawaHe Ha eaAnHUYHA LeHa uan aboHameHT 3a
onpegeneH Cpok. Tesn JONBAHUTENHN YCYTN ce ONUCBaT B MHAMBUAYAIHUTE AOrOBOPU UK ce
06sBABaT MO NOAXOAALL HauMH OT BuBakom. MopbyBaHeETo W/MaM abOHMPAHETO 3a HAKOWU OT
OOMbJHUTENIHUTE YCIYTM MOXKe [a Ce U3BbPLUBA Ype3 MHTEPaAKTUBHO MEH0, ynpasasBaHO OT
AboHaTa Ypes TeNIeBU3MOHHMA NPUEeMHUK M 060pyaBaHeTO NpeaocTaBeHo oT BuBakom. 3a uenta
BrBakom ocurypsaBa Ha ABoHaTa MHAMBKUAYANHO NoTpebuTencko ume 1 napona (MMUH), c komto ce
yO0CTOBEPABAT M3BbPLUEHUTE 3aABKM, 4pe3 nocovyeHuTe oOyHKUMM Ha Ycnyrata. ABOHaTbT
OTroBaps 3a ona3BaHe Ha KOHPUAEHLMANHOCTTA Ha NPeaoCTaBeEHUTE My NOTPEBUTENCKO nMme U
napona. BcWYKM [eNCTBUA UM3BBPLIEHM Ype3 TAX, BKAYUTENHO Npe3  AONbAHUTENHU
notpebutenckm npoduam, cb3gageHu c NON3BAHETO UM, LLLe Ce CYUTAT 3a U3BBPLUEHU OT UMETO
Ha ABoHaTa, C HEroBo cbr/iacue, A0 AOKA3BaHE Ha MPOTMBHOTO OT AboHaTa. ABOHATLT Ab/KMU
3annalaHe Ha 3asBeHUTe uYpe3 NpeaoCcTaBeHUTE My NOTPebUTENICKO Mme M naposaa ycayru u
CbAbpiKaHMe, 3a Neproaa, B KOMTO ca buam npesocTaBaHM OT BUBAaKOM, JOKATO He 3asABU U3PUYHO
OTKas3 OT CbLumTe.

1.5. HannyHocT Ha YcnyraTa

BnBakom ce 3agbnkaBa Aa NpefoCTaBA aKTyanusupaHa MHGOpMauMA 33 HaAMYHOCTTa Ha
Ycnyrata v fa nidopmmupa AboHaTa 3a M3NCKBAHMATA 32 CbBMECTUMOCT Ha 060pyABaHETO B CPOK
00 10 (gecet) paboTHU AHKM OT NogasaHe Ha 3aasneHuero/Jorosop 3a YcayraTa.

Ycnyrata Vivacom IPTV e 6a3vpaHa Ha pa3npocTpaHeHMe Ha YHUKaNeH UKW 06 L, CTPMMUHT CUTHAN
no IP cebp3aHocT B 3aTBOpeHa IP mperka, KoeTo ocurypsasa [OCTbMHOCT AO YyCayrata Ha
TepuTopuATa Ha CTpaHaTa, Tam KbaeTo BuBakom noaabp)ka Mpexka 3a [0oCTbn A0
BUCOKOCKopocTeH MHTepHeT. MNpepoctaBaHeTo Ha Ycayrata e B 3aBUCMMOCT OT NapameTpuTe Ha
Mpe}KaTa Ha KOHKpeTHMA aapec 3a nonsBaHe Ha Ycayrata, ¢ noaxoAdAlla, LMPOKONEHTOBA
CBBP3aHOCT, KOATO MOXe Aa NoAAbPKa HeobxoAnMaTa CKOpoCT 3a 06MeH Ha MHGOPMaLMOHHUTE
notouu. B 3aBUCUMOCT OT TEXHUYECKMTE NapaMeTpu Ha CBbP3aHOCTTa, MOXKe Aa HAMA TEXHMUYEeCKa
Bb3MOHOCT 32 NpefocTaBAsHE CaMO Ha 4acT OT MaKeTUTe WAW 4YacT OT CbAbPKAHUETO,
pa3npocTpaHaBaHO u4pe3 nnatdopmaTta. B cnyyah 4ye npu MHCTaAMpaHe Ha ycayrata ce
KOHCTaTUpa, Ye WHTEepHeT CBbP3aHOCTTa Ha ajpeca e HenoaxoAAlwa, ToBa ce OTpa3fABa B
KOHCTATUBEH MPOTOKO/I, KaTo A0roBopbT Mexay AboHaTa 1 BMBaKoM ce cumTa 3a NpeKkpaTeH.

2. NpeaBapuTenHu 3aabakeHnsa Ha AboHaTa

2.1. MpepoctaBaHe Ha wuHbopmauma [lpean nopnuceaHeTo Ha 3aaAsneHweTo/[orosop 3a
nonssaHe Ha Ycnyrata Vivacom IPTV, A6oHaTbT npepoctaBs Ha BuBakom JgoctoBepHa
MHbOPMaLMA, AOKYMEHT 32 CAMOIMYHOCT, a 32 LPUANYECKMN NLA U AOKYMEHT yA0CTOBEPABALY,
aKTya/IHMA NpaBeH CTaTyC M NpeACTaBUTeIHA BNACT HA APYKECTBOTO, KaKTo U Apyrn Heobxoanmm
OOKYMEHTU npeau noanucsaHeTo Ha 3assneHueTo/[orosop 3a nonssaHe Ha Ycayrata. C
nonb/aBaHe Ha 3aasieHMeTo/[oroBop v CBbpP3aHUTE C HEro AOKYMeHTU, ABOHATHLT ce cunTa 3a



3aMo3HaT C HeobXxo4MMOCTTa 4@ OCUTYPU BbB3IMOMKHOCT 33 M3BbPLIBAHE HA WMHCTaNaLMOHHM
LEeNHOCTU U apyrM HeobXo4MMM 33 MHCTA/IMPAHe Ha ycayraTta AercTBuUsA, Ha 3aABeHUs agpec 3a
npeaocTaBAHeTo 1.

2.2. AboHaTK, NON3BaLLM MOCT Ha TPETO nLe

ABOHaT, KOWTO He e TUTY/NAP Ha CblLecTByBalaTa Ha agpeca ¢puKCMpaHa rnacosa ycayra, no
ZIMHKUATA Ha KOATO ce ocurypsasa Ycnyrata Vivacom IPTV, cneaga ga ocurypum cbrnacue ot Tutyaapa
Ha NoCTa 3a N0/1I3BaHe Ha IMHUATA U HOCU OTFTOBOPHOCT 3@ BCUYKU Bpeau, KOUTO BuBakom noHaca
B pe3y/aTaT Ha HeU3nb/IHEHME Ha TOBA 3a4b/IXKeHMe.

2.3. KoHcTaTMBEH NPOTOKO/ 33 NpeaoCcTaBsaHe Ha ycayraTa U TeXHUYeckoTo obopyasaHe

2.3.1. ABoHaTbT cneaBa Aa 6bae Ha PasnoIoXKeHUe UK MPU Bb3MOMKHOCT 43 YNbJHOMOLWM B
nucmeHa dopma avue, KOeTo Aa npueme [0CTaBKaTa Ha TexHMYecKoTo obopyaBaHe M Aa
nognuile KOHCTaTUBEH MPOTOKON 3a MHCTanupaHe Ha YcnyraTa, Ha afpeca, Kbaeto we 6bae
MHcTanupaHa ycayrata Vivacom IPTV, KakTo 1 3aasneHue/[orosop 3a nosnssaHe Ha ycayrata
Vivacom IPTV B cnyyauTte, KoraTo YcyraTa e 3asiBeHa no tenedoH 1an Yypes MHTepHeT CTpaHuuaTta
Ha BuBakom. B cnyyaii, ye ABOHATLT HE OCUTYPU AOCTbM WU U3PUYHO HE YNBJHOMOLLM S1LE,
KoeTo ga npueme obopyaBaHETO M Aa NoAMNULLE KOHCTaTUBHUA MPOTOKOJ, NPeACTaBUTENAT Ha
BrBakom npesaBa 060pyABaHETO Ha INLLETO, KOETO € OCUTYPUIO AOCTbM, KaTo 3anuncea TpuTe my
MMeHa W JaHHUTE OT IMYHATA KapTa B KOHCTAaTUBHMA NPOTOKO.

2.3.2. ABOHATBT € ANbXKEH Aa nognuue AOKYMEHTUTE, KOMTO Ce M3MCKBAT 3a NPesoCcTaBsAHe Ha
YcnyraTta.

2.3.3. KoraTo AGOHATBHT MU YNBAHOMOLLEHO OT HEFO JIMLLE HE € OCUTYPUI0 AOCTbI HA CneuuanmcT
Ha BuBakom 3a MHcTanuMpaHe Ha YcnyraTa B yroBOpeHOTO 3a ToBa Bpeme, [loroBopbT ce
npekpaTtaBa 6e3 faBaHe Ha AONb/AHUTENEH CPOK 33 U3NbJIHEHME U BuBakom ce ocBoboxaaBa oT
334b/IKEHUATA CU NO Hero. B cnyyal, 4e ABOHATHT OTKaxKe Aa NoAnuile KOHCTaTUBHUA NPOTOKON
HE3aBMCUMMO, Ye He ca Ha nue OB6eKTUBHU MPUUYMHM 33 TOBA, TO ADOHATBLT Lie e A/NbXKeH Aa
3an1aTu pasxoAm 3a eKMna, M3BbpLUBALL MHCTAaNAUMATA, CbIIaCHO CTaHAApTHaTa LLeHoBa /IMCTa 33
WHCTa/IMpaHe Ha ycayra, nybanKyBaHa Ha MHTEPHET CTpaHuLaTa Ha Buakom.

2.4. OrpaHuYyeHmMa Npu NoA3BaHeTo Ha YcayraTa

2.4.1. (u3m. B cmna ot 10.05.2021 r.) YcnyraTta, npeaoctaBaHa oT BUBakom, No3soaaBa A40CTbN 40
onpeaeneHn TeneBU3MOHHU MPOrpamu Ha KpalHW noTpebutenn. BuBakom mMma npaBo Aa
NPOMEHSA CbAbPNKAHMETO HA NPESOCTABAHUTE MAKeTU C TeJIEBU3NOHHWN KaHanu, KakTo u bpoa 1
BMAa Ha BUAEO CbAbPKAHMETO B MakeTuTe oT niatdopmaTta 3a Bugeo no nopbvyka. BuBakom Lue
yBegomu ABoHaTa 3a NPOMeHUTe Ype3 UHTEePHET CTPaHWULATa CU U PeKNamHU MaTepuanu. Mpwu
oTnafjaHe Ha TeneBM3MOHHA Mporpama OT onpefefieH MaKeT C Te/JeBU3MOHHW MNporpamm,
ABOHATLT — GM3MYECKO ANLE, Ha TO3M MaKeT MMa NPABO Aa NpeKkpaTu Aorosopa, 6e3 Aa AbaKM
obesleteHme U/MAN HeyCTOMKa, KaTo OTNpPaBu eaHOMECEYHO MUCMEHO Mpeau3BecTMe, OCBeH
KOrato pasnpocCTpaHeHMeTO Ha CbOoTBEeTHaTa OTMagHana nporpama e npeycTaHOBEHO Ha
TepuTopuATa Ha CTpaHarTa.

2.4.2.1. AboHaT — pU3NYECKo iMLLe HAMA NPaBO Aa NpenpoaaBa UKW NPeaoCcTaBsa Mo KakeaTo U
Aa e dopma nonseaHeTo Ha Ycnyrata u/vnm npeaoctaBeHoTo oT Busakom obopyasaHe Ha TpeTu
ZINLUA U3BBH Kpbra Ha Y1eHOBeTe Ha HErOBOTO JAOMAKMHCTBO.

2.4.2.2. ABOHaT — IOPUANYECKO INLE HAMA NPABO Aa NpenpoAasa, Aa U3NbYBa UK A3 NO3BOABA
M3NbYBAHE Ha Nporpamarta B mecTa ¢ nybanyeH focTbn, UaM Aa U3M0oA3Ba NO KaKbBTO U Aa 6uno
Ha4YMH ycayraTta 3a TbProBCKM LleM KaTo rapaHTupa, Yye YcayraTta e ce noa3sa B NOMELLEHUSA C
orpaHuyeH 40CTbN, NpeAHa3HaYeHu 3a TPaHO NoA3BaHe OT KOHKPETHU GU3NYECKU NnLa.

2.4.3. ABOHaTBT HAMa NpaBo Aa NpomeHs 6e3 cbrnacneto Ha BuBakom agpeca Ha nos3BaHe Ha
YcnyraTa.

2.4.4. C nognuceaHe Ha 3aasneHuneTto/orosop 3a nossBaHe Ha Ycayrata Vivacom IPTV A6oHaTbT
OeKknapupa, Ye Ycayrata Hama ga 6bae nonssaHa B 06LWeECTBEHU UAM NYBANYHU 30HU MU MecTa



BK/IIOYUTENIHO XOTeNCKM nobuta, bapoBe, PecTopaHTM MAM O6LLEeCTBEHW NIOLWAAM, KaKTo M
BCAKAKBWU MOMELLEHUA UM MECTA, EKCMN/I0AaTUPAHU C TbProBCKa Len WUAW TakMBa, KOMTO Mmat
COLMaNHO MW APYro 0bLecTBeHO NpeAHasHaYeHne, KoeTo npeanonara ny6aMyHo u/uam macoso
pa3npocTpaHeHWe, BKAOYUTENIHO XOTE/NU, MOTEeNW, MNAHCMOHW, 3aTBOPWU, OOSHWUUM, YACTHU
KAWMHUKM U apyrv Nnogo6HN GyHKLMOHANHM CTPYKTYpH, (BCAKO “MAcTo, 06MTaemo OT MHOrO Xopa
“), KOUTO NpMemaT TeNeBU3NOHHUTE KaHaiu, BUAEO CbAbPXKAHME U MPUNOKEHUA, BKAOYEHN B
YcnyraTta.

2.4.5. ABOHATBLT HAMA MNpPaBO Aa 3aNMcBa Ha APYrM YCTPOMCTBA M HOCUTENN CbAbPXKAHWE,
npegocTaBaHo ypes IPTV nnatdopmaTa, KakTo U Aa ro U3MEHA U Pa3npoCTPaHABa AOMNbJHUTENHO
Mo KakbBTO M Aa 610 HauuH. 3. CpoK Ha [Jorosopa 1 BAn3aHe B cuia

3.1. JoroBopbT mexay AboHaTa n BuBakom 3a npegocTassaHe Ha ycayrata Vivacom IPTV Biv3a B
cuna 7 (cepgem) KaneHZapHU AHU cnef AataTa Ha nognucBaHe Ha 3asBneHveTto/[orosop 3a
nonssaHe Ha Ycnyrata Vivacom IPTV, ocBeH ako NoTpebutensT U3pMUYHO He e 3asiBUN MUCMEHO
»KenaHue [loroBopbT Aa Bsiese B cuna He3abasBHO. B ciyyall, Ye AOroBOPBT He € BAA3bA B CUa
He3abaBHO cnes nognuceaHeTo My, MNoTpebuTenat uma NpasBo Aa ro NpekpaT eAHOCTPaHHO B
cegemMAHeBHUA CPOK, 6e3 Aa AbNXKM HEeYCTOMKKU KaTo 3asfBM TOBA CU XKeNaHWe IMYHO UK Ypes
HAZ/1IeXKHO YNMbJHOMOLLEH HEeroB NPeACcTaBUTEN B CbLMA TbProBCKM 06eKT Ha BuBakom, B KOMTO
[0roBopbT € NoAnucaH, PecnekTMBHO NPU TbProBCKMA NpeacTaBuTen, noanucan Aorosopa oT
CTpaHa Ha Buakom.

3.2. BuBakom Mma npaBo Aa OTKaKe Aa CKAYU MHAnBuAyaneH [1orosop 3a non3saHe Ha Ycayrata
C noTpebuTen, KOMTO He e 3aABUA MUCMEHO U3PUYHOTO CU Cbracue [LoroBopbT Aa B/ese B CMNa
He3abaBHO cnes NOANUCBAHETO My, B C/lydal, Ye CbIIACHO YCI0BUATA HA TO3U A0roBop Busakom
npeaocTaBa KPamHO YCTPOMCTBO.

3.3. YcnyraTta ce npepoctaBa OT gatata Ha noAnucBaHe Ha KOHCTAaTUBHWMA NMPOTOKON CbracHO
T.2.4. oT HacToAwmTe O6WM ycnoBuA.

3.4. A6oHaTbT e cbr/laceH Aa u3nonssa M 3anniawa ycayrata Vivacom IPTV, B 3aBMCMMOCT OT
nsbpaHata cbce 3anasneHneTo/orosop 3a non3saHe Ha ycayrata Vivacom IPTV onuua, 6e3cpouyeH
norosop uau 3a 12 (asaHageceT) unu 24 (aBageceTt v YeTMpKU) Mecela, CYMTAHO OT gaTaTa Ha
nognuceaHe Ha KoHCTAaTMBHUA NPOTOKO No T.2.4.

3.5. B cnyyai, ye B [loroBopa He e MOCOYEHO APYro, cies WM3TUYaHe Ha M3bpaHuAa cbc
3anBneHneTo/oroBop CpoK, CbLUMAT aBTOMATUYHO Ce NPOAbAKABA 32 HeoNpeLesieH CPOK.

3.6. BuBakom yBepomsABa aboHaTMTE CM 32 WM3TUYAHETO HA CPOKA HA MHAUBUAYANHUTE UM
Jorosopu 3a nonssaHe Ha YcayraTta Hail-kbCcHO 1 mecel, npeam ToBa.

4. HeobxoaMmo TexHuyecko obopyasaHe

4.1. 3ucKBaHMA 3a MHCTanupaHe Ha YcnyraTa 3a Aa u3nonssa Ycayrata, AboHaTwT Tpsabsa aa
OCUTypU NOCOYEHUTE NO-A0Y M3nCcKBaHUA. OT ABoHaTa 3aBUCU U3MbBIHEHNETO Ha U3UCKBAHMATA
32 CpoKa Ha WHcTanupaHe Ha Vivacom IPTV c ornes ocurypaBaHeTo Ha HageXAaHo
byHKUMOHUpaHe Ha YcnayraTa.

® CBOOOAEH eN1eKTPUYECKN KOHTAKT U Pa3KNOHUTE, Ha Pa3CTOAHME MO-MasKko OT 1 M OT MACTOTO,
KbAEeTo LWe 6bae UHcTanmpaHa YcnyraTta;

e TeneBU3MOHEH NPUEMHMK, KOMTO a MMa NoHe eauH oT cneaHuTe nHtepeericn HDMI, SCART,
RCA van YPbPr;

e Tpace 3a npemunHaBaHe Ha Kaben oT po3eTkaTa 3a TenedoHHaTa U/MAM UHTEPHET ycayra Ha
cTeHaTa go IPTV npnemHuka n go Tenesmsopa.

4.2. ObopyaBaHe (KpalHO YCTPOMCTBO M AOMBAHUTENHU €NeMeHTH), KOeTO ce NpeaocTaBs oOT
Bnsakom

e KpaliHO ycTponcTBO—NpMeMHMK 3a IPTV (C BKAKOYEHO AMCTAHUMOHHO, baTepun, 3axpaHBaLy,
agantep, kabenu — RCA n/vnu SCART, Ethernet, HDMI 1 MHCTPYKUMUM 3@ MHCTaNNPaHE)

e ObopyasaHe 3a BuBakom Net, ako KbM MOMEHTA HAMA HaM4YHa paboTeLa MHTEPHET ycayra u



nonssaHaTa MHGPACTPYKTypa e MmeaHa IMHKUA, KoeTo BKAtouBa: KpaiHo yctpolicteo -Wi-Fi mogem
W efleKTpUYecKn aganTtop, cnautep u 2 TenedoHHM Kabena 3a cebp3BaHe, Ethernet kaben u
Bpowypa ¢ MHcTpyKunm u CD;

e KpaiHo ycTpoictBo—Ethernet Switch n enektpuuyeckm agantop, ako ce M3nosi3Ba ONTUYHA
CBBP3aHOCT U Ha agpeca nma paboTewa Busakom FiberNet ycnyra;

e [1pyro, CbrNacHO MHAMBUAYAZHUA JOTOBOP.

3a npefoctaBeHOTO OT BuBakom obopyaBaHe ce M3roTeA M noanucBa KOHCTaTMBEH NPOTOKOA.
ObopyaBaHeTo, NpefocTaBeHO OT BuBakom, octaBa cOBCTBEHOCT Ha BuBakom, 3a Cpoka Ha
porosopa. BuBakom noaabpika KoHourypaumata Ha Vivacom IPTV obopyasaHeTo, KaTto Ha
AboHaTa He ce NpeaocTaBA 4OCTbN Aa KoHdUrypupa cam ToBa obopyasaHe. AGBOHaATLT MMa NpPaBo
03 3a8BM A0 3 AOMBAHUTENHM MPUEMHMKA NO BCAKO Bpeme Ha AeicTBMe Ha [oroBopa 3a
npepoctaBAHe Ha Vivacom IPTV ycnyrata, Korato nons3Ba OMNTMYHA CBbp3aHOCT M Ao 1
OOMbJIHUTENIEH MPUEMHUK, aKo NOA3Ba MeAHa CBbP3aHOCT M TEXHWYECKUTE MnapameTpu Ha
NIMHWATA OTroBapAT Ha KpuTepuuTe 3a fobasaHe Ha IPTV npuemHuk. B cnyyalh ye ABoHaTBT ce
OTKae OT NON3BaHeTO Ha AO0NbAHUTENIeH NPUEMHUK, ADOHATBT MOXKe fa 3aABM TOBA, KaTO BbpHe
CbLMA B MarasmH Ha Bueakom. MpnemHMKBT cnesa fa ce BbpHE B KOMIMJIEKT C BCUYKU e/1eMEeHTH,
C KOMTO € nosyyeH. B cnyyait ye ABOHaATLT He MOXKe Aa BbpHe NMb/AHWUA NakeT obopyaBaHe, TOM
Ob/IKM HEyCTOMKA B pasmMep Ha CTOMHOCTTA My, Cbl/laCHO AEWCTBallaTa LEHOBa /JMCTa Ha
Busakom. Cnepn 0TKas 1 BpbLUAHE HA AONBb/IHUTENEH NPUEMHUK ADOHATLT HAMA NPaBo Aa 3aABABa
NOBTOPHO ApPYr AOMbJAHUTENEH MPUEMHUK 0 U3TUYAHE HA MUHUMAJIHUA CPOK HA NON3BaHe Ha
ycayraTa no MHAMBUAYaHUA AOrOBOP.

4.3. BansHue Ha IPTV ycnyrata Bbpxy GUKCMpaHUa MHTEPHET

Vivacom IPTV ycnyrata moxe ga 3aTpyaHu AocTbna Ha ABoHaTa 40 MHTepHeT Ype3 puKcnpaHaTta
MpeKa Ha A py»KecTBOTO.

5. 3aabnkeHuA Ha cTpaHUTe cief UHCTaMpaHe Ha YcayraTta

5.1. MpomsaHa B nNpenocTaBeHUTe AaHHM ADOHATLT € ASbXKeH A3 MHPopmupa Busakom 3a
HaCTbMMAM NPOMEHU B NPeAoCTaBEeHWUTE AAHHM 3@ MAEeHTUdUMKaAuMA B pamkuTe Ha 3 (Tpwm)
KaZleHOApHW AHU OT HacTbMNBaHe Ha NPOMAHATA.

5.2. NpegoctaBeHo oT BuBakom obopyasaHe

5.2.1. ABOHaTbT e ANbXKEH Aa Masu NpenocTaBeHOTO oT BuBakom obopyaBaHe OT MeXaHUYHM
noBpeam 1 Kpaxkbu 1 Aa ro cbxpaHsBa OT MOMEHTa Ha NMoJly4aBaHETO My Ha MACTO M MO HAYMH,
rapaHTMpalM HagexgHo npegoctaBaHe Ha Ycnyrata. BMBakom He e OTroBopHa 3a LWeTH,
HaHeceHM Ha MMYLLECTBOTO Ha ABoHaTa 1/WaK Ha TPETM LA OT CbLoTo 06opyaBaHe.

5.2.2. B cnyyai Ha Kpaxkba unu npu nospega, npuunHeHa ot AboHaTta, Busakom npepocrasa
apyro obopyasaHe, KaTo AGOHATHLT e OTroBOPEH Npesd BrMBakom 3a cTOMHOCTTa Ha 3arybeHoTo
obopyaBaHe MAM HaHeceHMTe My nospeau. B To3m cnyyait BuBakom e npenoctaBum HOBO
obopyaBaHe cpelly 3anaaliaHe Ha CTOMHOCTTa My oT AboHaTa. M3KntoueHme ca cayvyanTe, B KOUTO
KparkbaTa e yCTaHOBEHa C aKT OT CbOTBETHUTE B6b/IrapCKM BNacTM U BMBakom e yBegoMeHa 3a ToBa
B paMKuTe Ha 7 (cesem) OHM cnep, ropenocoyeHus akT. ABOHaTbT Ab/KM AOMbAHUTENHA
WHCTaNALUMOHHA LeHa 33 MHCTaMpaHe Ha HOBOTO obopyaBaHe.

5.2.3. BbB BCMYKM Cay4aum Ha 3aryba MAM HaHeceHW Bpeaun Ha obopyaBaHeTo, cOH6CTBEHOCT Ha
BMBaKOM, MPUUYMHEHU C YMUCHA MAN HEBPEXKHOCT OT cTpaHa Ha ABoHaTa, NoCNeAHUAT ocTasa
OTroBOpPEH 3a Te3u Bpeau.

5.3. HemnsnpaBHOCTM Npu npenocTtaBaHe Ha Ycayrata BuBakom ce 3aab/ikaBa Aa OTCTPaHABA B
paMKUTe Ha CbLUECTBYBALLUTE TEXHUYECKN U MPOU3BOACTBEHN Bb3MOXKHOCTU B paboTHO Bpeme
HEeW3NpaBHOCTU, Bb3HUKHANAW MpW NpefocTaBaHe Ha YcnyraTta, 3a Aa ce noAaabp:ka Ycayrata ¢
HeobXoAMMOTO KayecTBo, B CPoK g0 10 (aeceT) paboTHM gHU OT ocurypsaBaHeTo oT AboHaTa Ha



[0CTbN Ha cnewunanmct ot BuBakom 3a ycTaHOBABaHe Ha HEM3NpPaBHOCTTA.

5.4. BpemeHHO cnupaHe Ha NpeAocTaBAHETO Ha Ycayrata

BvBakom cu 3anassa nNpaBoOTO Aa CMMpa BPeMeHHO MpeaoCcTaBAHETO Ha Ycayrata B clefHuTe
cnyyau:

5.4.1. MnaHupaHu NPOoPUNAKTUYHU PEMOHTU WMAN MEPOMNPUATUA C LEN ONTUMMU3IMPAHE Ha
KauecTBEHW NapameTpu Ha Ycayrata U aBapuinHU pEMOHTH;

5.4.2. MNoBpeaa nan cMmyLLeHnsa B MpexkaTa 3a pa3npocTpaHABaHe Ha Te/IeBU3NOHHUTE Nporpamu
0O OTCTpaHsABaHe Ha noBpegata WM CMYLLEHWETO W/UAW CNUpaHe Ha eNeKTPUYEcKoTo
3axpaHBaHe Ha pernoHasHaTa WKW HauMOHaNHa efleKTpMYecka Mperka [0 Bb3CTaHOBABaHE Ha
3aXpaHBaHETO;

5.4.3. Mpu 3ameHAHe WKW OTCTpaHsABaHe Ha noBpean B 0b6OpPyABaHETO, NPeLOoCTaBeHO OT
BuBakom, OT cTpaHa Ha AboHaTa;

5.4.4. Mpu HacTbnNBaHe Ha 06CTOATENCTBA HAa HEMNPeoao0/IMMa CU1a A0 OTNALAHETO UM;

5.4.5. KoraTo AGOHAaTLT N0oA3Ba Yc/yrata no HauuH, KOWTO 3aTpyAHABA UK NPeYn Ha HopmasiHaTa
paboTa Ha gpyr1 aboHaTU Ha BUBaKOM MM MM NPUYUHABA Bpeau;

5.4.6. KoraTto TenieBU3MOHHa Nporpama He e A0CTbMHa OT MpeXKaTa Ha BuBakom Ao ocurypsasaHe
Ha TaKbB 40CTHbM;

5.4.7. (v3m. B cuna ot 01.09.2023 r.) Korato AboHaTbT 3abaBa niallaHeTo Ha Ycayrata cneg,
onpeaeneHaTa KpaliHa gaTta Ha naawaHe (nageka), kato Busakom mssectaBa AboHaTa 3a ¢aKTa
Ha 3abaBAHETO M My NPefOoCTaBA AOMb/JHUTENIEH CPOK 3a NAallaHe He No-KpaTbK oT 30 gHu;
5.4.8. Korato A6oHaTbT NpeaocTasa Yciyrata Ha TPETU INLA UM U3BBPLLM APYTro HapyLLUEHME Ha
orpaHuyeHmsTa no T. 2.5 ot Tean O6bwu ycnosums.

5.4.9. MNo oTHOWeHME Bb3MOXKHOCTTA 3a 3asBABaHE Ha CbAbprKaHMe npes naaTtdopmara 3a Bugeo
no nopbyKa, BuBakom moxe fa orpaHu4M AOMbAHUTENHOTO 3aABABAHE HA TaKOBA CbAbprKaHue
Hag onpeaeneH o6em 1 CTOMHOCT NO CBOSA NpeLeHKa. ABOHATHLT MMa NPaBo Aa NOMCKA BPEMEHHO
cnupaHe Ha NpefoCTaBAHETO Ha yc/yraTa, KaTo 3adaBM TOBa MMCMEHO B MarasuH Ha BuBakom nam
ce obagm Ha TenedoHa 3a obcnyKBaHe Ha KAneHTH 123. AGOHaATbT MOXKe Aa NpeKbeBa ycayrata
0bwo [0 6 meceua B paMKuTe Ha efHa rogunHa, 6e3s sHayeHne Ha 6pos Ha NpeKbCBaHUATA, KATo
npes neprMoAa Ha NPeKkbCBaHe Ce NpeycTaHOBABAa NOAAaBaHETO Ha BCAKAKbB CUTHaJ, KaKTo U ce
npeKkbcBa AOCTbMA A0 CbXpaHeHa MHbopmaumsa oT nnatpopmarta. CpoKbT Ha AorosBopa ce
yOb/XKaBa CbC CPOKa 3a KOUTO e buna cnpAHa ycayrata. ABOHATbLT MOXKe f[a npekpaTu
npeaBapuUTENHO 3aABEHUA CPOK Ha NpeKpaTABaHe Mo HeroBO M3MCKBaHE KaTo MOCEeTU MarasuH Ha
BnBakom unm ce o6aam Ha TenedoHa 3a obcnykBaHe Ha KnneHTu 123. Mpu Bb3cTaHOBABAHE Ha
Ycnyrata ce NnogHOBABAT BCUYKM AOMBAHUTENHU YCAYTW, 32 KOMTO ABOHATLT ce e aboHMpan no
cMnaTa Ha CKAYEeHMA JOr0BOP UK BNOCAEACTBUE NPEe3 UHTEPAKTUBHOTO MEHHO.

6. CucTtema 3a oTYMTaHe Ha cmeTKkuTe Ha YcayraTta Vivacom IPTV

6.1. HayanHa gata 3a oTYMTaHE Ha CMETKKN

OTyYMTaHETO Ha CMETKM LLie 3anoYyHe OT JaTaTa Ha aKTMBMpPaHe M npepocTaBaHe Ha Ycayrata ¢
nognuceaHe Ha KOHCTaTMBHMA NPOTOKO/, KOETO npeanoara, 4e AboHaTbT nprema, Ye YcayraTa
e aKTMBMpaHa, obopyaBaHeTo e NpeaocTaBeHo M Ycayrata pabotu npasuaHo. OTYMTAHETO Ha
CMETKM 33 AOMNBAHUTE/IHN YCNYrK, 3aABEHN MO-KbCHO B MarasuvH Ha BuBakom, no tenedpoH nau
npes MHTepHeT cTpaHuLuaTa Ha BuBakom, 3anoysa OT faTata Ha aKTUBMPAHE Ha yC/yruTe uam ot
OEeHA Ha 3aABABAHETO UM.

6.2. LleHnTe, KOUTO ABOHATBLT AbAXKM ca:

6.2.1. NHCTanauMoHHa ueHa;

6.2.2. EHOKpaTHa LLeHa 3a BK/ItOYBaHe Ha YcayraTa;

6.2.3. MeceyeH aboHamMeHT 3a U3no/si3BaHe Ha YcayraTa;

6.2.4. MeceyeH aboOHAMEHT 3a M3MO/A3BaHE HA ALOMbAHWUTENHW YCAYrM KATo Hanpumep
OOMBAHUTENHU NPUEMHULLN, AOMBAHUTENHN NaKeTw ¢ TB KaHanu;



6.2.5. CTOIMHOCTTa Ha AONB/IHUTENTHO 33aABEHOTO CbhAbpMKaHMe Ypes ycayruTe ,,Buaeo no nopwvyka”
n ,Pay per view” (Mnatu, 3a ga rnegai). Busakom nybanKyBa akTyanHa MHGOpPMaLMA 3a LLeHU Ha
npeanaraHnTe ycayru, BCUYKM LeMCTBalLM TapudHM NAAHOBE, TaKCUM 33 NOAAPBIKKA, LEHOBU
JINCTU HA NPeSoCTaBAHO 06opyABaHe, HAYMHM Ha NAALLAHe (Pa3IMKK B pa3xoamuTe, Npomn3TUYaLLm
OT Pa3/IMYHUTE HAYMHM Ha MNJalLaHEe — aKo MMa TaKMBa Pa3/IMKM) Ha opULMANHATA CU UHTEPHET
CTpaHMua: www.vivacom.bg

6.3. MIHCcTanaumoHHa ueHa u EAHOKpaTHa LeHa 3a BK/IO4YBaHe Ha Ycayrata Korato e gbmkuma
WHCTaNAUMOHHA LeHa, TA We 6bae 3annateHa ¢ NbpBaTa MeceyHa CMeTKa, OTYeTeHa crep,
HayasiHaTa gaTta 3a OTYMTaHe Ha CMEeTKWUTe, MocoyeHa no-rope. Korato e Ab/mKuUma egHOKpaTHa
LLeHa 3a BK/OYBaHe Ha YcayraTta, TA ce Hauyucaasa Npu 3asaBaABaHe Ha YcayraTa. Mpu nvnca Ha
TexHU4yecka Bb3MOKHOCT 3a NpeaocTaBsAHe Ha ycayrata Vivacom IPTV, ueHaTa 3a BK/IlOYBaHe ce
Bb3CTAHOBABA Ha K/MEHTa.

6.4. LleHa 3a 06opyaBaHe ABOHaTHT 3annalla LeHa 3a NpeAocTaBeHoTo oT BuBakom obopyasaHe
npw cKkAtouBaHe Ha 6e3cpoyeH J0rosop.

6.5. MeceyeH aboHameHT

6.5.1. MNbpBa meceyHa cmeTKa NbpBaTa meceyHa cmeTKa 3a npegocTtaseHa Vivacom IPTV ycnyra e
Ob/BKMMA Npe3 OTYETHUs Mepuoa, cnefsaly, To3u, Npe3 KOMTO e akTuBupaHa Ycnyrata. C
naalwaHeTo Ha NbpBaTa CM MeceyHa cmeTKa 3a Vivacom IPTV Ycayra A6oHaTbT 3anialla:

* MHCTa/NlaUMOHHA LeHa M ueHaTa no T. 6.4 (aKo uma Takasa cbrnacHo 3asskaTta/[orosopa); ®
4acTTa OT MeceyHMs aboHaMeHT 3a NpefocTaBeHaTa Ycyra 3a AHMUTe OT AaTaTa Ha 3anoyYBaHe Ha
OTUYMTAHE Ha CMETKMTE A0 Kpas Ha OTYETHUA Nepuos, Npes KOMTo ce akTMBMpa YcayraTa;

* nNbseH aboHaMEHT 3a OTYETHWA Nepuof c/es akTUBMpaHe Ha YcayraTta, mecevyHa LeHa 3a
M3non3BaHM OT AbBOHaTa [AOMbAHUTENIHM YCAYTM W LUeHaTa Ha [ONbJHUTE/IHO 3aABEHO
CbAbpXKaHue upes ycayruTe ,Bugeo no nopwuka” u ,Pay per view” (MnaTtu, 3a aa rnegaw).

6.5.2. BTopa meceyHa cmeTKa Btopata n cnegBawmte mecevyHM CMETKM e BKAKYBAT NbJieH
meceyeH aboHameHT 3a YcayraTta, LueHa 3a AOMbAHUTENHW YCAYTM U LeHaTa Ha AOMbAHUTENHO
33ABEHU CbAbPIKAHUE U YCAYTU (QKO MMA TaKMBaA).

6.5.3. MpepocTtaBeHUTe yCcnyrn ce OTYATAT HA CAeSHUTE OTYETHU NepUoam B 3aBUCMMOCT OT AaTaTa
no 1.6.1: 6.5.3.1. oT 1-B0 YMCNO HA KanNeHZapHUA Mecel, 40 NOC/eAHO YMC/IO BKAKOUYUTENHO Ha
CbLUMA KaneHaapeH mecel;

6.5.3.2. oT 8-M0 4YMCNO Ha KaneHAApHMA mecel, A0 7-MO YMUCAO BKAKOUYUTENIHO Ha caeABaluma
KaneHgapeH mecel;

6.5.3.3. ot 15-T0 uMcno Ha KaneHpapHua mecel, A0 14-TO YMCNO BKAIOYUTENIHO Ha c/ieBalums
KaneHaapeH mecel;

6.5.3.4. oT 22-po 4MCNO Ha KaneHZapHUA mecel, A0 21-po YMCNO BKAOYMUTENHO Ha creBallma
KaneHaapeH mecel,. 6.6. MNnawaHe Ha YcayraTa

6.6.1. AGOHATDBT € ANbXKEH A3 3aM/1aTV BCUYKU AB/IKMMU CYMU B ONpeeneHnTe B U3ganeHarta oT
BrBakom cmeTKa cpokoBe. AKO He e MOCOYeHO ApPYro CPOKBT 3a MaallaHe e 18 KaneHgapHU AHK
cnep Kpas Ha OTYETHUA Nepuoa,.

6.6.2. MnalaHeTo Ha 3aAb/XKeHUATa Ha ABOHATa, NOCOYEHM TYK, LLe Ce CYMTA 33 U3BLPLUEHO Ha
[aTaTa Ha NoJlydaBaHe Ha Mb/HATa Cyma, MOcoYeHa B CMeTKaTa Ha ABoHaTa, B KacuTe Ha BuBakom
WK cnep, 3aBepsBaHETO C Ta3n CymMa Ha GaHKoBaTa CMeTKa Ha BuBakom. YacTMyHWM nnawaHuAa
HSAIMA 43 Ce CYMTAT 33 M3NbJHEHME Ha 3a4b/IKeHUsATa Ha AboHarTa.

6.6.3. (u3m. B cuna ot 01.09.2023 r.) BuBakom u3gasa cMeTkMTe Ha ABoHaTa 3a M3UCKyemuTe
nnawaHua B CpoKoBeTe Mo T.6.5.3 Bcekn mecel, U M mM3npawia Ha agpeca, onpeneneH B
WHAMBMAYANHWSA LOTOBOP, U/UAN eNIEKTPOHHUA aApec, U3PUYHO nocodeH oT AboHaTa, u/unm ypes
OPYrn cpeacTBa 3a KOMYHWMKALMA, NOCOYEHW B Te3n O6LWM YyCNOBUA WAW B UHAMBUAYANHUA
norosop. AKo BMBaKom e ocurypuno anTepHaTMBEH A0CTbI, BKAKOYUTENHO B €N1eKTPOHEH BUA, A0
MeCeYHUTe CMETKMU 3a MOA3BaAHUTE YCAYrM, HEnosy4yaBaHETO Ha CMETKUTE Mo NnpeaxofHOTO



nspeyeHme He ocBoborkaaBa aboHaTa OT 3a4b/BKEHMETO 33 MiawaHe B ONpeaesieHus CPoK.
BrBakom MoKe fia onpeaensa v Apyru nepumoam u CPOKOBE Ha OTYMTAHE M 3annalaHe Ha YcayruTe,
33 KOeTo npefBapuUTenHo yBegomsasa aboHaTtuTe. MNpu yBegomasaHeTo BuBakom cbobpasnsa
Bb3MOKHOCTTA 3a 3ana3BaHe Ha 18- AHeBHATa NPOAB/IKUTENHOCT Ha CPOKA 3a NaallaHe.

6.7. HennawaHe

(n3m. B crna ot 01.09.2023 r.) AKo aboHaTHLT He 3aniaTv 3af4b/IKEHUATA B CPOKa, B KOMTO e
cnenBasno aa ce U3BbPLUM N1aLAaHEeTo Ha NOA3BaHUTe ycayr, BuBakom ro ysegomsea, Kato Aasa
noaxoaAL, AONbJAHUTEIEH CPOK 3@ U3NbJIHEHME, KOMTO He MOXKe fa 6bae no-KpaTbK oT 30 AHK,
cnepf M3TMYAHETO Ha KOWMTO MpefoCTaBAHETO Ha yc/yraTa MoXKe na 6bae npeKkpateHo, ako
aboHaTHLT He e N1aTWA 334b/IKEHMETO B NPeA0CTaBeHMA AOMbAHUTENEH CPOK. Mpn He3an alwaHe
Ha Ob/KMMUTE CyMWU B OnpeaesieHuTe 3a ToBa CpokoBe, ABOHATbLT Ab/IKM /IMxBa 3a 3abaBa B
pasmep Ha 1/365-Ta yacT OoT 9 MpoueHTa OT pa3mepa Ha HennaTeHUTe B CPOK 3a4b/XKeHus, 3a
BCEKM efMH [eH 3aKbCHeHMe c/ief, CPOoKa 3a NaallaHe, A0 AaTaTa Ha OKOHYATEe/NIHOTO MJ/alaHe.
Jinxeute npu 3abaBeHO NiawaHe Ha 3a4b/KEHUATa 3a NJallaHe Ha ycayruTe ce BKAYBaAT B
n3gafeHnTe MbPBUYHWN CHETOBOAHW AOKYMEHTM Ha OTAENEH pes nNpeam cymaTa 3a naallaHe.

6.8. MpomsHa Ha ueHuTe (B cuna ot 01.01.2025r.)

He no-yecto oT BeAHbBX B pamMKuTe Ha efHa KaneHAapHa rogvHa BuBakom uma npaso ga
MHAEKCUPA LLeHUTE Ha ycayraTta, KaTo r'M Kopurupa c NpoueHT He MO-BUCOK OT MeCe4YHUA UHAEKC
Ha noTpebuTenckuTe UeHu, onpegenieH OT HauMOHaANHWMA CTAaTUCTUYECKU WMHCTUMTYT (MML,
npeaxoaHusaT mecew, = 100), HaTpynaH 3a npegxogHaTta KaneHAapHa roauHa. C npuemaHe Ha
O6wmTe ycnosma ABOHaATBLT ce CbracABa C METOAMKATA 32 KOPEKLMA HA LEeHUTE, U3BbPLUEHA Npu
YCNOBMUATA Ha HacToAwaTa T. 6.8.

Mo oTHoweHWe Ha AboHaT — Ppusnyecko nnue, BUBakom M3BBPLUBA MHAEKCALMA, CAMO KOraTto
CTOMHOCTTa Ha MHAEeKca Haasuwaga 1.5%. LleHuTe Ha ycnyrute, nonssaHu oT AboHaT-du3nyecko
nnue, noasaexaT Ha HamaseHre C NPOUEHTa Ha oTyeTeHaTa rogviiHa gednauma (oTpuuateneH
WHAEKC), KoraTo B pe3ynTaT Ha HaTPyMNBaHETO Ha MecevyHUa MHAOEKC Ha NOTPebUTEeNCKUTE LLeHU
npes npeaxogHaTa KajfeHgapHa roguMHa e oTtyeteHa pednauma, Hagsuwasawa 1.5%. Korato
MHAEeKcaumATa BOAM A0 yBe/NMYeHMe Ha LeHUTe, B CPOK A0 eauH mecel, OT obsaBeHaTa HavanHa
[aTta Ha uHAeKkcauma ABOHaTbT — ¢GU3MYECKo /vue MMa NpaBo Aa MpeKkpaTu [oroBopa 3a
CbOTBETHaTa ycnyra 6e3 ga Ab/KM MOCOYEeHUTe B [OroBopa HEYCTOMKM 3a npeacpoyvHOo
npeKpaTtsaBaHe, KaTo B TO3M C/y4Yai cnesBa 43 Bb3CTaHOBU Ha BMBAKOM BCUMYKM CYMU, MONYYEHU
KaTo cybcMaAnn WM OTCTBMKKW, MpPefoCTaBeHW C ornes onpefeneH CPoOK Ha pgorosopa.
3a4b/IKEHUATA Ha CTPaHWTE BbB BPb3Ka CbC CMNOPA3yMeHUA 3a JIM3UHT UM npofaxba Ha
M3naLlaHe Ha CTOKM ce 3anasBaT M NPOAb/XKaBaT CBOETO AeWCTBUE A0 MbJHOTO UM U3NbAHEHUE
MeXay CTpaHuTe. BuBakom yBegomaBa aboHaTUTe CM 3a HayanHaTa AaTa Ha MNpPeacToALLOoTO
WHAEKCUpaHe Ha LeHuTe 4ype3 nybanMKauusa Ha MHTEpPHeT CTpaHMLuaTa CU U MoHe B eauH
eXXeHEeBHMUK M/WUAN Ypes KPaTKo TEKCTOBO cbobLieHue (SMS) n/unm enekTpoHHa nowa u/uam no
APYr NOAXOAALL, HAYMH.

BuBakom MMa npasBo Aa onpeaeny aboHaMEHTHW NaaHoBe W/UAW LEeHU Ha yCayru, KouTo ca
M3KOYEeHN OT 06XBaTa Ha WMHAEKCAuMATa, KAaKTo npu WMHbNaumaA, Taka u npu aedaaums.
MHbopmaumata 3a Tesn aboHaMEHTHM MIaHOBE WM/MAM LeHU ce NyBAMKyBa Ha WHTEpPHeT
CTpaHuLaTa Ha BuBakom.Ha O6wumTe ycnosma ABOHATBT ce CbracABa C MeToAMKaTa 32 KopeKuua
Ha LeHuTe, U3BbpLUEHA NPU YCAOBUATA Ha HacToAwaTa 1.6.8.

6.9. HaunH Ha nnawaHe HauMHUTe 3a 3annaljaHe Ha LeHaTa 3a ycayrata ca nyb/aMKyBaHW Ha
MHTEPHET CTpaHULaTa Ha BuBaKom 1 ce NpeaoCcTaBAT € BCAKA U34aZeHa MeceyHa CMeTKa.

6.9.1. JonbAHUTENHWN YCAYTH

6.9.1.1. Ycnyrata TV GO npeaocTtassa AOCTbM 0 Pa3vyHU Paano n/uam TeNeBU3NoHHN Nporpamm
B peasiHoO Bpeme W ApYru ayauo-BU3yasHU NPOAYKTU U GYHKUMOHANHOCTM, cpeLly onpeaeneHa
aboHameHTHa meceyHa LeHa Uan eamMHUYHa Takasa.



6.9.1.2. B ponbaHeHne ycnyrata TV GO u nnatdopmarta 3a NpefoCTaBAHETO I ocurypasaTt
Bb3MOKHOCT 3a 3asBfiBaHE Ha CbAbPKaHME U YCAYIU cpelly 3anialaHe Ha eaMHUYHA LleHa uan
oTaeneH aboHaMeHT 3a onpeaenieH CPpoK. Tean AOMbAHUTENHM YCYTM Ce ONUCBAT B AOrOBOPA 3a
ycayrata unv ce ob6saBaABaT No Apyr NOAXOAALL HAUMH OT BuBaKom.

6.9.1.3. NopbyBaHeTo U/MAN aBOHUPAHETO 3@ HAKOM OT AOMbJHUTENHUTE YC/IYrM MOXe Aa ce
M3BbPLUBA YpPe3 WMHTEPAKTMBHO MEHIO, yNnpaBaABaHO oOT [loTpebutena uypes MNPUNONKEHMETO,
npeaocTaBeHo oT BuBaKom, 1 ypes NoTpebuTenckoTo Mme 1 Naposa, C KOUTO ce e perncTpupan B
HEro Uan No Apyru, NpeaBapuUTeHO 06aBeHN OT BUBAaKOM HauymHW.

6.9.1.4. BuBakoM MMa NpaBO Aa NPOMEHA CbAbPXKAHMETO Ha MpPefoCTaBAHUTE MakeTu C
TeNeBU3MOHHM MPOrpamu, Kakto M 6pos M BMOA Ha BUAEO CbAbPXKAHMETO B MakeTuTe OT
nnatdopmaTa 3a Bugeo no nopbyka. Busakom wwe ysegomu MotpebuTtens 3a npomeHute ypes
WHTEPHET caliTa CU U PeKNamHU MaTepuani.

6.9.2. YcnoBuA 3a 4OCTBNHOCT M CbBMECTMMOCT Ha ycayrata TV GO

6.9.2.1. BuBaKoM npepnocTaBs Ha NoTpebutennte akTyanHa MHPOpPMaUmUsa OTHOCHO TEXHUYECKUTE
M3UCKBAHMA 332 HOpManHa paboTa Ha MPUNOXKEHMETO 3a AO0CTbN A0 ycayrata, HeobxogmmaTa
CBBbP3aHOCT U obopyaBaHe, C KOMTO ceABa Aa pasnosara noTpebutens.

6.9.2.2. MNocoyeHaTa MHPoOpMaLMA ce NyBANKYBa M aKTyanMsMpa Ha MHTEPHET CTpaHMuaTa Ha
Busakom.

6.9.2.3. Ycnyrata Busakom TV GO e 6a3vpaHa Ha pa3npoCcTpaHEHUE HA CTPUMMUHT CUrHan npes
WHTEPHET, KOeTO OCUrypaBa AOCTbMNHOCT A0 yc/yraTa B PpaMKUTE Ha TePUTOPUATA Ha AbPrKaBu-
YNeHKM Ha EBpONENCKMA Cblo3, HAaBCAKbAE KbAETO NOTPebUTeNAaT Mma mobuieH n/mam pukcmpaH
[0CTbN 40 BUCOKOCKOPOCTEH UHTEPHET, OCUTYPABaH OT U3MO0/I3BaHUA OT HEro AOCTABYMK.

6.9.2.4. MMHMMaHUTE NapaMeTpu Ha LMPOKONEHTOBA CBbP3aHOCT, KOATO MOXEe Aa NoAAbpIKa
HeobxoaMmaTa CKOpPOCT 3a 0ObMeH Ha WMHPOPMALMOHHUTE MOTOLM, CE OMUCBAT Ha MHTEPHET
CTpaHuuaTa Ha BuBakom.

6.9.2.5. B 3aBMCMMOCT OT TEXHMYECKUTE NapaMeTpUn Ha CBBP3aHOCTTa, MOXKe [a HAMA TeEXHUYeCKa
Bb3MOHOCT 32 NpefocTaBAHE CaMO Ha 4acT OT MaKeTUTe WAW 4YacT OT CbAbPrKAHUWETO,
pa3npocTpaHABaHO Ype3 naatdopmaTa.

6.9.2.6. Hakom oT PpyHKLMMTE Ha ycayraTa (KaTo swipe — Npexsbp/iAHe Ha CUrHaNa OT No/3BaHOTO
MOBUAIHO YCTPOMCTBO KbM TE/IEBU3MOHEH NPUEMHUK M 06PATHO) ca AOCTbMHM CAMO NPU NO3BaHe
Ha onpepeneHa Apyra ycayra Ha Busakom (Kato Vivacom IPTV), CbrnacHO XapakTepUCTUKUTE Ha
yc/iyrata nocoYyeHu B 4OroBOpPa U/MAmn Ha MHTEPHET CTpaHMuaTa Ha Busakom.

6.9.2.7. Ycnyrata MoXKe [a ce MoJsi3Ba Ha HAKOJIKO, OrpaHMYeHn Ha 6poin, KpanHU YyCTPOICTBa,
CbrNacHO YCNOBMATa MOCOYEHM B A0rOBOpa W/MAM Ha WMHTEpPHET cTpaHuuata Ha Busakom.
MoTpebutenatT moxe Aa NPOMEHA PErncTPUPaAHUTE OT HEro KpailHU yCTPOICTBa B pPamMKuUTe Ha
MaKCMMaNHO AonycTMMma 6poii, No cBOA NpeLeHKa.

6.9.3. OrpaHunyeHuns 3a non3saHe Ha ycayrata TV GO.

6.9.3.1. NoTpebutenat HAMA NpPaBo Aa NPenpoaaBa WM NPeaoCcTaBa Nog KakeaTo 1 Aa e dopma
nonssaHeTo Ha ycayrata TV GO n/uam npeaoctaBeHoTo oT BBaKoM NpU/OXKeHWEe Ha TPeTH nLa.
6.9.3.2. NMoTpebuTensaT HAMa NpPaBo Aa NPenpoaaBsa, Aa U31byYBa UK Aa NO3BONABA U3/TbYBAHE HA
nporpamara B mecTa ¢ nybmMyeH AoCTbM, AN Aa U3M013Ba NO KaKbBTO U Aa OWI0 HauuH ycayraTta
TV GO 3a TbpProBCKU LLe/IM KaTO rapaHTMpa, Ye TA Le Ce N0/3Ba B MOMeLLeHWA C OrPaHNUYeH JOCTbN,
npefHasHavyeHu 3a TPalHO NOA3BaHE OT KOHKPETHWU GU3MYECKM AnLa.

6.9.3.3. C gevictBueTo no 3aassBaHe Ha ycayrata TV GO MNoTpebuTenaTt ce cbrnacasa u npuema, ye
ycnyrata TV GO Hama fga 6bae nonseaHa B 06WECTBEHUM MAM NYyBAMYHM 30HU UAM MecTa
BK/IIOUYUTENIHO XOTeNCKM nobwuta, 6apoBe, pPecTopaHTU MAM OOLLeCTBEHW NOWAAM, KaKTO U
BCAKAKBWM MOMELLEHNA WA MeCTa, eKCMI0aTUPaHN C TbProBCKa LEeN WM TaKMBa, KOUTO Mmat
CoLManHO UAK APYro obLEeCTBEHO NpeaHasHaYeHne, KOeTo npeanonara ny6aM4Ho u/mam macoso
pa3npocTpaHeHWe, BKAOYUTENIHO XOTENM, MOTEeNW, MNAHCMOHW, 3aTBOPWU, OOSHWUUM, YACTHU



KAWMHUKM U apyrn nogo6HM GYyHKLUMOHANHU CTPYKTYPU (BCAKO “MACTO, 06MTaemMo OT MHOTo Xxopa“),
KOMTO npuemaT TeNeBU3UOHHUTE KaHalW, BUAEO CbAbPMKAHWE U MPUNONKEHUA, BKIOYEHU B
ycayrata TV GO.

6.9.3.4. MoTpebutenaT HAMa NpaBoO [Ja 3anuceBa Ha ApyrM ycTpoilcTBa W/UAuM HocuTenu
cbAbpKaHWe, npepocTaBaHo ypes TV GO nnatdopmaTa, KaKTo U A3 ro U3MEHSA M pa3npocTpaHABa
OOMBAHUTENHO NO KaKbBTO M Aa 6MI0 HAYWH.

6.9.3.5. Ycayrata TV GO e npepHasHayeHa 3a nonssaHe B bbarapua u npm BpemeHHO
npebusaBaHe B APYr1 AbpKaBW YieHKM Ha EBponelickua cbtos (EC) Ha MoTpebuTten, NOCTOAHHO
npe6busauy B Bbarapua, cbriacHo ycnosuata Ha PernameHT (EC) Ne 2017/1128 Ha EBponeiickua
napnameHT u Ha CbBeTa oT 14 toHu 2017 r. 3a noTpebutenn, KoTo He npebuBasaT NOCTOAHHO B
Bbarapus, ycnyrata moxe ga 6bae orpaHuMyeHa 3a JOCTbM CaMo Ha TepPUTOPUATA Ha CTpaHaTa.
Mpv Hann4me Ha OCHOBATE/IHM NPUYUHM Aa Ce Npueme, Ye NoTpebuten e NPOMeHU NOCTOAHHOTO
cn npebuBaBaHe U3BbH bbsirapusa, ycnyrata moxe Aa 6bae orpaHuyeHa.

6.9.3.6. JoctbnHocTTa Ao ycayrata TV GO e B 3aBMCMMOCT OT MapameTpuTe Ha mpexkarta B
KOHKPETHMA MOMEHT U MACTO 3a Non3BaHe Ha Ycnyrata. BuBakom He orpaHuyaBa, HO U He
rapaHTMpa Bb3MOXHOCTTA 3a AOCTbN M KayecTBOTO Ha ycayrata, Npu Moi3BaHe Ha cbluaTa oT
TepUTOpPUATa Ha APYTN AbPXKaBu YneHkn Ha EC.

6.9.3.7. MNpn nonssaHe Ha ycayrata TV GO Ha TepuUTOpUATA Ha APYrK AbprKaBu YneHKu Ha EC e
Bb3MOKHO 33 [0CTbMNa A0 M 3@ M3MNOA3BAHETO Ha ycayrata TV GO kbm lNoTpebutennte aa ce
npunaraT Takcu, AbIXKUMW HA onepaTopuTe Ha eIeKTPOHHU CbOBOLUTENHN MPEXN, N3NOI3BAHM
3a goctbn go TV GO.

6.9.3.8. MonseaHe Ha ycnyrata TV GO 13BbH TeputopmsaTa Ha EC e 3abpaHeHo. MNpu KoHCTaTUpaHe
Ha TakoBa No/si3BaHe, aboOHAaMeHTDBT 3a ycayrata moxe aa 6bae npekpaTeH oT cTpaHa Ha BuBakom
bbnarapma EALl, cbrnacHo ycnosmuATa No CbluuA.

6.9.4. CnupaHe 1 NpeKkpaTaBaHe Ha NpeaocTaBAHeTo Ha ycayrata TV GO

6.9.4.1. BpemeHHO cnupaHe Ha npeaocTaBaHeTo Ha ycayrata TV GO BuBakom cu 3anassa NpaBoTo
[a cnupa BpeMeHHO NpeaoCcTaBAHETO 1 B C/IeAHUTE CyYaun:

6.9.4.2.NnaHnpann NPOOUNAKTUYHU PEMOHTU UAM MEPONPUATUA C LeNn ONTUMWU3MPAHE Ha
KauyecTBeHW NapameTpu Ha ycayrata TV GO 1 aBapuiiHU PeMOHTH;

6.9.4.3.MNoBpesa nnm cmyLLLeHMA B MpeXaTa 3a Pa3npoCcTpaHABaHe Ha Te/IeBU3NOHHUTE Nporpamm
[0 OTCTpaHABaHe Ha nospeAaTa WMAM CMYLLEHUETO W/MAM CNUpaHe Ha EeNeKTPUYECKOTO
3axpaHBaHe Ha permoHasHaTa WM HauMOHaNHa e/fleKTpMYecka Mperka A0 Bb3CTaHOBABAaHE Ha
3axpaHBaHeTo;

6.9.4.4. Mpwn HacTbNBaHe Ha 0BCTOATENICTBA HA HENPEOA0IMMA CMNA A0 OTNALAHETO UM;

6.9.4.5. Korato MNoTpebutenaT nonsea ycayrata TV GO no HauMH, KOWTO 3aTpyAHABA MAKM NPedn Ha
HopmasiHaTa paboTa Ha Apyru NoTpebuTenn Ha BUBaKoOM MAM UM NPUYUHABA Bpeaw;

6.9.4.6. KoraTto TeneBn3nOHHa Nporpama He e AOCTbMHA OT MperXkaTa Ha BuBakom o ocurypsasaHe
Ha TaKbB 4OCTbN;

6.9.4.7. KoraTto MoTtpebutenat npegoctasa ycnyrata TV GO Ha TpeTu Anua uam M3BbpLlwn 4pyro
HapyLleHWe Ha orpaHMYeHnATa no Tesm Obwum ycnosums.

6.9.4.8. Mo OTHOLWEHME Bb3MOXKHOCTTA 3a 3aABABAaHE Ha CbAbpPXKaHWe npe3 niatpopmarta 3a
Bnaeo no nopwvyka, BuBakom moxke Aa OrpaHMyM AOMNBAHUTENIHOTO 3aABABaHE Ha TaKoBa
CbAbprKaHMe Hag onpeaeneH obem 1 CTOMHOCT MO CBOA MNpeLeHKa.

6.9.4.9. Npn BpemeHHO cnupaHe Ha ycayrata TV GO nopaau npuyumHu 3a Kouto Busakom e
OTrOBOPHO, 33 NEepPUOA No-Ababr OT 8 Yaca, MeceyHUAT aboHaMeHT, Ab/IKUM OT MNoTpebutens 3a
NoN3BaHeTO i, Ce HamanABa C NPONOPLMOHANHATA YacT OT abOHaMeHTa, CbOTBETCTBALLA Ha AHWUTE,
npes KOWUTO He e npepocTtasaHa ycayrata TV GO. B Te3n cayvam eanH mecey, ce cumta 3a 30
(TpuaeceT) KaneHaapHW AHU. Tasu TOYKa e NPUIOKMMA, CaMo aKo MoTpebutenaT e ysegomun
BunBakom, ye He e 61 B CbCTOAHME Aa NoA3Ba ycayraTta TV GO.
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6.9.4.10. BuBakom He AaBa HMKAKBU APYrX rapaHLMKM, KOUTO He Ca U3PUYHO NpeaBuaEeHN B Te3n
obwy ycnosuAa, OTHOCHO WHbOPMaALMA, CbabpKaHue, ycayrv, JyHKLMOHMPAHETO U
Bb3MOHOCTUTE 33 AOCTbN A0 ycayraTa.

6.9.4.11. BuBaKOM He OTroBapA 3a CbAbP)KAHMETO Ha MNpenpesaBaHOTO CbAbP)KaAHME,
OoCurypsaBaHO OT TPETU INLa.

6.9.4.12. BUBaKOM He HOCM OTrOBOPHOCT, aKO MpW HapyweHua Ha paboTocnocobHocTTa Ha
NPOrpamHOTO MW TEXHUYECKOTO OCUrypsiBaHe Ha Apyrn onepatopu B MHTEPHET uUAM Ha
TeNeKOMYHUKALUMOHHUTE BPb3KWU B CTPaHaTa, pernctpupaH Motpebuten He morke Aa non3ea
YACTUYHO MM HaMb/IHO Bb3MOKHOCTUTE Ha YC/yrnTe, NpeaoctaBaHn B lNopTana Ha Busakom.
6.9.5. HTenekTyanHa cobcTBeHOCT

6.9.5.1. CbabprkaHMeTo Ha Ycayrata U NPUAOXKEHUETO 3a A0CTbN A0 HesA ca 0beKT Ha Npasa Ha
WMHTeNeKTyaHa cobcTBEHOCT Ha BUBaKom uau Ha TpeTu anua.

6.9.5.2. CbabpKaHMETO BK/IKOYBA, HO He Ce OrpaHUYaBa A0 BCAKAKBM TEKCTOBe, M306parkeHus,
MY3WMKa/IHM W ayAM0-BU3yaiHU NPOU3BEAEHMA, AM3aliH, ora, nogpenbda, TEXHOOTUM U 4.
6.9.5.3. U3nonssaHute B ycnyrata TV GO TbproBCKM MapKu, n0ora M HaMMEHOBAHMA ca
WHTeNIeKTyaHa cOHBCTBEHOCT Ha CbOTBETHUTE UM MpUTEXKATENN.

6.9.5.4. YcnyraTta e npeAHa3HavyeHa 3a No/si3BaHe CaMo Ha TeputopuaTa Ha Penybaunka bbarapus
W Npu BpeMeHHO npebuBaBaHe B Apyra AbpKaBa YieHKa Ha EC.

6.9.5.5. BuBakom e eAMHCTBEH HOCUTEN Ha NPABOTO Aa Pa3nNpPOCTPaHABA 3BYKO3anucu 1 ayamo-
BM3yasiHM npousBeaeHna ypes Ycayrata. BcAKo KonvpaHe W pasnpocTpaHeHWe Ha 3anucute 1
ay4no-BU3yanHUTe Npou3BeseHus, AOKONKOTO He e M3PMYHO paspelueHo B HacToawmte O6wm
yC/IOBUA, € HapylleHMe Ha 3aKoHa 3a aBTOPCKOTO MpaBO M CPOAHUTE My MpaBa M Apyru
NPUNOXMMU HOPMATUBHM aKTOBE U NOAJIEXM HA CbOTBETHU CaHKLUK.

6.9.5.6. BuBakom npenocTaBA egUHCTBEHO HEU3K/OUYUTENIHO, HEMPEXBBP/IMMO NPaBo 3a JIMYHO
nosa3BaHe, BK/IOYBALLO Bb3MPOM3BEXKAAHE HA CbADBPYKAHMETO CaMO Ha YCTPOMCTBA 3a /IMYHA
ynoTpeba, KaTo He ce NpeAoCTaBAT HUKAKBM NpaBa OCBEH Te3M 3a JIMYHO No3BaHe.

7. NMpomsaHa Ha non3BaHata Ycayra Vivacom IPTV

7.1. MurpupaHe oT eanH Bua Ycayra Kbm gpyr

OcBeH Korato MHAUBMAYANHUA AOTOBOP NpeaBuXKAQ pa3inyeH pes, aboHaTU, KOUTO KeNasaT Aa
murpmpat oT eguH Vivacom IPTV nakeT Kbm Apyr, MOraT fia ro HanpaBAT CaMO BEAHBXK B paMKuUTe
Ha e4MH OTYETeH nepuos, KaTo BuBakom ce cbriacaea Aa npenocrasun u3bpaHata ot AboHaTa HOB
BMA, Ycnyra, B CayvyanTe KOraTo TOBa € Bb3MOXHO, KaKTO M KOraTo JIMMCBAT OrpaHMYeHusa no
OencTBaly, AOroBOp 3a Nosi3BaHe Ha Ycayrata. MNpu murpypaHe ot eguH Kbm apyr Buz Ycnyra,
cnopeg, cayyas v CbrnacHoO AelcTBaliaTa LeHoBa ncTa, Ha AboHata MoXKe Aa 6baa NoMcKaHa
OOMb/JHUTENHA eAHOKpaTHa LieHa.

7.2. NpemecTBaHe Ha aapeca, Ha KOMTO ce nonasea Ycayrata

B cnyyanTe, korato ABOHaTBT XKeae fa NnpemecTy Nosi3BaHeTo Ha Yc/yraTa Ha HOB aZpec, ToBa e
[OMYyCTUMO CamoO CbC Cbrnacve Ha BMBakom M nMpu Haanume Ha TeXHUYECKa BB3MOXKHOCT 3a
npenocTaBAHe Ha ycyrata Ha HOBUA aApec, KaTo Ce Ab/IXKM AONB/HUTE/IHA LLeHa 33 MHCTanpaHe.
Bb3MOXHO € Ha/nmMuyMe Ha OorpaHuMyeHa TeXHUYEcKa Bb3MOXKHOCT, MPU KOETO HAKOW BUAOBE
OONMbJAHUTENHU  YCAYTM WAW  CbAbP)KAHWE, KOUTO ca OuaM nonsBaHM [0 MOMEHTa Ha
npemecTBaHeTO Aa He ca AOCTbMHU HA HOBMA agpec. B TakbB cnyvait AGOHATBT MOXKe fa 3anBU
OPYyr MakeT MAM ga NpeKkpatu ycayrata. B cnyyvaute, KoraTto ABOHATLT Kenae Aa NpeKkpaTtu
nosn3BaHeTo Ha Ycayrata nopaau NpomsaHa Ha agpeca Cu, TOW e ANbXKEeH Aa 3annaTv BCUYKM
334b/IKEHUA, BKIOYNTENHO HEYCTOMKM BbB BPb3KA C €4HOCTPAHHO NPeACcpPOYHO NpeKpaTaBaHe
Ha [loroBopa Ha A6oHaTa ¢ BuBakom.

7.3. NpomsaHa Ha cpoKa Ha [lorosopa

ABOHATLT MOXKe 43 NPOMEHM CPOoKa Ha [loroBopa cv 3a non3saHe Ha ycayraTa Vivacom IPTV cnep,
M3TMYaHe Ha onpeseneHna NbpBOHaYaleH CPoK B [loroBopa, 3a KoeTo AbBOHaATLT NOANMCBa HOBO
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3anBneHve/Jorosop MAM 4OMbAHWUTEIHO COpPasyMeHMe 3a Noa3BaHe Ha YcayraTa 3a CbOTBETHUSA
HOB CpPOK.

8. NpeKkpaTaBaHe Ha NpeaoOCTaBAHETO Ha YcayraTta

8.1. MpeaunssecTne 3a NpeKkpaTaBaHe Ha NpPeAoCTaBAHETO Ha YcayraTa

ABOHATLT MOKe [ UCKa MpekpaTaBaHe Ha NpeaocTaBAHeTo Ha Ycayrata, 6e3 ga obocHoBaBa
NnpuUYMHUTE 3a TOBa, KaTo 3anaBM B 06eKT Ha BuBakom c NMCMeHO U3BecTUe, NoHe eguH mecel,
npenBapuUTENHO, KelaHWeTO CU 3a NPEeKpaTABAHE M BbpPHE B MOCOYEHUA e4HOMECEYEH CPOK
npefocTaBeHOTO obopyaBaHe (MbaeH KOMMNAEKT). BuBaKom npekpaTtaBa MpenocTaBAHETO Ha
Ycnyrata cnef, U3TMYaHe Ha CPOKA Ha ropenocovyeHOTO MUCMEHO npeaussectue. B cayyal, ye
ABOHATBLT He BbpHE NPeaoCTaBeHOTO 33 CPoKa Ha JoroBopa obopyaBaHe, AbAXKW HEyCTOMKa B
pa3smep Ha CTOMHOCTTa Ha CbOTBETHOTO 0bopyABaHe CbrNacHO LeHoBaTa /IMcTa Ha Busakom. B
cnyyai, ye ABOHaTLT npeKkpaty [JoroBopa, nNpegu M3TUYAHETO HA MbPBOHAYA/IHO YrOBOPEHUs
MeXay CTpaHUTe CPOK WM CPOKa, 3@ KOUTO e npoab/ixKeH [loroBopbT (Mpu ycnosuATa
npeasuaeHu B UHAMBUAYanHus florosop n/mam Ha 1.3.6 ot O6wmTe ycnosmsa), ABoHaTbT 3anala
Ha BuBakom cymaTa, onpegeneHa no pega Ha 1.8.4.

8.2. BpbluaHe Ha obopyaBaHeTo

ABOHATHLT e ANbKEH A3 BbpHe 060pyABaHETO Ha nLE, OTOPU3MPAHO OT BuBakom aa ro npueme.
[BeTe cTpaHW nopnucBaT KOHCTAaTUBEH MPOTOKO/, YAOCTOBepABall, CbCTOAHMETO Ha
npeaoctaBeHoTo obopyaBaHe KbM MOMEHTa Ha NOAMUCBAHETO My.

8.3. OTroBOpPHOCT 3a HeM3NbJAHEHUe

8.3.1. 33 BCUYKM C/ly4an Ha HEU3MbHEHWE Ha 3a4b/XKeHuATa cu no O6LWmMTe YyCNnoBUA CTpaHUTe
HOCAT OTFrOBOPHOCT B CbOTBETCTBME C pa3nopenbute Ha [elcTBAWOTO  H6bArapcko
3aKOHO4ATE/CTBO.

8.3.2. BuBakoM He oTroBaps npea AboHara 3a:

a. /lunca Ha ymeHua oT cTpaHa Ha AboHaTa Aa u3nos3ea YcnyraTa;

6. MpeTeHuMmM OT TPETU NnLA cpelly ABoHaTa NPy 1 No NOBOZ NoA3BaHe Ha YcayraTa;

B. Bpeau, npuymMHeHM OT OO MW HENPaBUIHO NOAAbPXKAHE UAM eKCMioaTauma OT CTpaHa Ha
AboHaTa Ha obopyaBaHeTo, NpeaoCcTaBeHO My OT BuBakom;

r. (u3m. B cuna ot 01.09.2023 r.) MoBpean No MmpexkaTta 3a NPEHOC Ha TeIEBU3MOHHUTE M paano-
nporpamu Ha Apyrv onepatopu, KOUTO MPaBAT TEXHUYECKU HEBB3MOMKHO MpesoCcTaBAHETO Ha
Ycnyrata, KakTo M 3@ BCUYKW APYrM CAyd4au MPU KOUTO MPEKBbCBAHETO Ha M31bYBaHETO Ha
nporpama ce Ab/XKK Ha 06CcToATE/ICTBA M3BBH MpeXKaTa M KOHTpoa Ha BuBakom;

0. BuBakom He oTroBaps 3a Bpeau, NPUYMHEHW HA TPETU /LA NPU M3M0A3BaHe Ha YcayraTa oT
AbBOHaTa, KAaKTO M M3N0A3BAHETO HA YcayraTa 3a He3aKOHHM LLie/In MO KaKbBTO M a € HauuH uau
M3BbPLUBAHETO Ha HE3aKOHHW AenlcTBuA 4ype3 YcnyraTa. BuBakom He HOCM OTroOBOPHOCT 3a
CbAbPKAHMETO Ha TeNeBM3MOHHUTE MPOrpamu, NpeHacAHW ypes Ycayrata, MyaTUMeAUMHOTO
CbAbpKaHMe npefocTaBAHO ype3 nnathopmarta 3a Buaeo no mopbyka M CbAbP)KAHMETO OT
WHTEPHET CTPaHULMTe, AOCTbINHM Ype3 NPUNoKeHUATa OT YcayraTa;

e. (B cuna ot 10.05.2021 r.) 3a ycayrute no HactoAwmMTe O6LWM ycnoBuA He ce npegnaraT
MMUHUMANHU HUBA Ha Ka4yecTBo.

8.3.3. lpn BpemeHHO cnupaHe Ha YcayraTa MOpaguM aBapuMMHU PEMOHTM Ha MperkaTa,
NPOABLAXKUAN NOBEYE OT CPOKA 3a OTCTPaHABaHe No T. 5.3, 33 KoeTo BuBakom e 13LA10 OTTOBOPHO,
MeceyHMAT aboHameHT, AbMKMM oT AboHaTa 3a nonseBaHe Ha YcayraTa, ce Hamansasa C
nponopuMoHanHaTa 4acT oT aboHameHTa, CbOTBETCTBALLA HA [AHWUTE, MpPe3 KOUTO He e
npeaocTtaBaHa Ycnyrata. B Te3un caydam eguH mecel, ce cumta 3a 30 (TpuaeceT) KaneHgapHU AHW.
8.3.4. KnaysaTa Ha T. 8.3.3 e NpuioxKMma, camo ako ABOHaTbLT e yBef oMU BuBakom, ye He e 6un
B CbCTOAHME Aa NOA3Ba Ycayrata U ca Hanuue OCHoBaHMATa no 1. 8.3.3.

8.4. OTroBopHoOCT Ha A6oHaTa (M3m., B cuna ot 03.01.2025r.)

12



AKO crnopasymeHue 3a yCayrm Ha cpodeH aboHaMeHT, BKAOYMTENHO 32 AOMbAHUTENHU YCAYTH,
6bae npekpaTeHo npeau M3TUYaHe Ha YroBOPEeHWA CPOK MO MCKaHe MAM BMHA Ha aboHarTa,
BK/IIOYMUTE/IHO NPU HeMMalaHe Ha Ab/IXKUMU CYMU:

- aboHaT - IPUANYECKO INLLE Ab/XKM HEeYyCTOMKa B pa3mep Ha BCUYKU MecevyHU aboHaMeHTH,
BK/IIOYUTENIHO 3@ AOMbBAHUTENIHWN YCAIYTM CbC CPOYEH abOHAMEHT, N0 TeXHUA CTaHAAPTEH pa3mep,
6e3 OTCTbIMKA, 33 Neproaa OT NpekpaTaABaHe A0 U3TUYAHE Ha YTOBOPEHMA MUHMUMANEH CPOK.

- aboHaT - PpU3MYECKO NLE AbKM HEYCTOMKA B pasmep Ha OCTaBalmTe A0 Kpasd Ha CpoKa Ha
[0roBOpa, HO He noBeye OT TPUKPATHMA UM pasmep, MecevyHn aboHaMeHTH, BKAOUYMTENIHO 33
LONMbJAHUTENHW YCYTW, NO TEXHWUA CTAaHOAPTEH pa3mep 6e3 oTcTbnKa. KoraTo, ¢ ornes cpoka Ha
cnopasymeHuneto, aboHaT- ¢pU3MYEecKo Anue e No/si3Baa OTCTbMNKM OT aboHaMeHTHUTe naaHoBe
W/VAn OT NasapHUTE LeHW Ha YCTPOICTBaTA (3aKyneHn An NPeaoCcTaBeHn Ha IN3KHT), ,,BuBakom
Bbarapua“ EALl nma npaBo fa NpeTeHAMpa M BpbLLaHe Ha YacT OT CTOMHOCTTA Ha NoJlyYeHuTe 4,0
npeacpoOYHOTO NpeKpaTABaHe OTCTbMKMU, CbOTBETCTBALLLA Ha CbOTHOLLIEHMETO MeXAyY OCTaBalLmA U
YroBOpPEeHMA MWHUMANEH CPOK Ha Aorosopa. [Ab/KMmaTa 3a BpblUaHe YacT OT MoJjlyvyeHuTe
OTCTBMKM Ce U3YMUCNABA KaTo TAXHATA 06LLa CTOMHOCT Ce YMHOXM NO KoedULMeHT, onpeseneH no
cnegHata dpopmyna: K = Co/Cm”, kbaeTo ,K“ e KoedbUuMeHTBT, Mo KOMTO ce yMHOMaBa obluaTa
CTOMHOCT Ha NONyYeHUTe 40 NPeKpaTABaHeTO OTCTbMKK, ,,Co” e 0CcTaBalLMAT CPOK Ha AOroBopa B
AHK, a,,CM” e yroBOPEeHUAT CPOK Ha AOroBOpa B AHM.

8.5. U3kntoueHuna

ABOHATLT HAMA Ja Ab/MXKM Ha BuBakom 3annawaHe Ha OCTaBalMTe MeCeYHM BHOCKM A0
M3TUYAHETO Ha MUHMMaNHUA CPOK Ha [Jorosopa (12 unu 24 meceua) B ciyyante no 1.8.6.1, 8.6.2,
8.6.3,8.6.4,8.6.818.6.9.

8.6. MNpekpaTaBaHe Ha YcayraTa npeam M3tMyaHe Ha M3bpaHua cbe 3asBneHmMeTo/Jorosop Cpok
Ha nonsBaHe

MpekpaTABaHe Ha Ycayrata npeau vM3TMyaHe Ha M3bpaHua cbe 3asBieHneTo/[loroBop cpok Ha
NnosI3BaHe LLie ce paspelur camo npu ciegHuTe obctoaTencTea:

8.6.1. MNpwn B3aMMHO cbrnacue Ha gseTte CTpaHu;

8.6.2. Mpwn HacTbnBaHe Ha ob6CcTOATENCTBA OT HENpeogo/iMma Cuaa cbraacHo yneH 306 ot
TbProBCKMA 3aKOH, KOUTO TPAMHO NPENATCTBAT NpeAoCcTaBAHe Ha YcnyraTa;

8.6.3. B pe3ynTart Ha AeNCTBMUA UM aKTOBE Ha KOMMNETEHTHU AbPKaBHWU OpPraHun, KOUTO BOAAT A0
orpaHu4yaBaHe Bb3MOKHOCTTa 3a NpefocTaBaHe Ha YcayraTa, oT BCAKA OT CTPAHUTE C MUCMEHO
yBeAOM/IEHME;

8.6.4. Mpu cMbPT UK NOCTaBAHE Noj 3anpeLeHme Ha AboHaTa;

8.6.5. /lnkBnaauma mnn obseaBaHe B HECLCTOATE/NIHOCT Ha efHa OT CTpaHuTe no [lorosopa,
CYMTAHO OT AaTaTa Ha BAM3aHe B CM/1A HAa CbOTBETHOTO peLleHune;

8.6.6. (n3m. B cmna ot 01.09.2023 r.) EHOCTpaAHHO OT cTpaHa Ha BuBakom nNpu Hen3nbAHEHME Ha
3a4b/XKeHneTo Ha AboHaTa 3a naalLaHe B AOMNbAHUTENHO NPeaocTaBeHna no T. 5.4.7.cpok;

8.6.7. (n3m. B cnna ot 01.09.2023 r.) EAHOCTPAHHO OT CTpaHa Ha BuBaKkom, B caydait ye ABoHaTbLT
He e OTCTPaHWUA HapPYLUEHMETO HA HAKOE OT APYruTe CU 3ab/IXKEHUA B MOAXOAALL CPOK, MOCOYEH
oT BuBakom;

8.6.8. EgHOCTpaHHO, OT CcTpaHa Ha BuBakom, nmpu sMnca Ha TexHMYecKa Bb3MOXKHOCT 3a
npefocTtaBaHe Ha Ycayrata. BuBakom e yBegomu AboHaTa 3a npekpaTaABaHe Ha [JoroBopa Kato
Nnoco4Yn NpuUYMHaTa 3a IMnca Ha TeXHUYECKa Bb3MOKHOCT;

8.6.9. EgHOCTpaHHO OT cTpaHa Ha A6GoOHaTa, B C/y4ah HAa CUCTEMHO HeEW3MbAHEHWEe Ha
334b/I)KEHMETO Ha BrMBaKoM Ja OTCTpaHABa HeM3NPaBHOCTM MpU NpefocTaBAHe Ha YcayraTa B
cpoKa no T. 5.3. CUCTEMHO HEeU3Mb/HEHWE € Ha/MLe, KOraTo HeusMNb/IHEHMETO e AO0MyCHaTo
noseye OT TPW MbTM NO BPpEMe Ha AOrOBOPEHMA CPOK Ha NON3BaHe Ha YcyraTa;

8.6.10. B cnyuai, 4ye npegoctaBeHoTo obopyaBaHe e 6MAO OTKpPaAHATO M MMa aKT Ha
KOMMNETeHTHUTE BNACcTU, U ABOHATDLT He XKeslae Aa NPOAbL/IKM NOA3BAHETO Ha YcayraTa, B KOMTO
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C/ly4al CbOTBETHUTE KNay3um oT HacToswmTe OB6LM yCNOBUSA Ca MPUNOKUMU;

9. O6WM NONOXKEHUSA

9.1. 3a BCMYKM HeypepeHu B Ob6wmTe ycnoBuA 3a npefocTaBsHe Ha ycayraTa Vivacom IPTV
BBMNPOCK ce Npunarat pasnopenbmTe Ha AelcTBALWOTO 6b/IrapCKO 3aKOHOAATE/ICTBO.

9.2. BCMYKM criopoBe, Bb3HMKHA/IM BbB BPb3Ka C AeNCTBUTE/IHOCTTA, U3NB/IHEHUETO, Th/IKYBaHETO
WAN NpeKpaTABaHeTO Ha WHAMBMAYANHUA [O0roBop, wWe 6baaT pewasBaHW OT CTpaHuTe B
[06poHamepeH TOH Ype3 NPeroBopu, KOHCYATauMM U B3aMMHOMU3IOL4HM CNOpasyMeHua, a npu
HemnocTMUraHe Ha Cbr/acue - OT CbOTBETHMA AbPrKABEH CbA Npu ycnosuaTa Ha K.

9.3. [eliHocTTa Ha BuBakom bwbarapua EA[ nonaga B obxBaTa Ha AeWHocT Ha CeKTopHaTa
NOMMPUTENIHA KOMMUCUSA 3a pasraiexkgaHe Ha cnopose B 061acTTa Ha eN1eKTPOHHMTE CbobLeHns —
agpec: rp. Codpus 1000, nn. CnasenkoB No 4A, uHTepHeT cTpaHuua www.kzp.bg, e-mail:
adr.els@kzp.bg. AKo cnop, oTHeceH Kbm BrvBakom Ebarapua EAL], He e pa3pelueH, noTpebutenat
MOKe [a NOTbpPCU CbAeWCTBME OT MOMMPUTENHATA KomucuaA. KoraTo cnopbT ce oTHaca Ao
[,0roBOPK 33 OHNAMH NPOAAXKOU UK YCAYTK, CbAENCTBME 3a PeLlaBaHeTO My MOXKeE Aa Ce NoJy4u
oT EnektpoHHaTa nnatdopma 33 OHNAWH pellaBaHe Ha MNOTpebuTescku cnopose:
http://ec.europa.eu/odr. Busakom bBbsrapus EA He ce aHrakupa ga nos3Ba MoCoYeHuTe
opraHu.

9.4. TbnKkyBaHeTO Ha [loroBopa MmexAay CTpaHUTe Le ce M3BbplBa MpU CleaHuA pef Ha
npegnountaHune: 3aasaeHneto/orosop 3a nonssaHe Ha Ycayrata Vivacom IPTV, KoHcTaTuBeH
NPOTOKOA 3a NpefocTaBAHe Ha TEXHUYeCKo obopyaBaHe U MHCTannpaHe Ha YcayraTa, 3aaBKK 3a
npenocTaBsaHe Ha AOMbAHUTENHWU ycayrn KbM YcayraTta Vivacom IPTV (ako mma TakuBa), O6uwm
ycnoBuA 3a npegoctaBaHe Ha Ycayrata Vivacom IPTV, KaTo Npu HAKONKO AOKYMEHTa OT eauH U
ChbLy, BUA, NPEAMMCTBO LLie MMAT Knay3uTe OT JOKYMEHTUTE C NO-KbCHa Aata.

9.5. Mo cmucba Ha HacToAwmTe O6LWM YyCNoBKMA 38 MMCMEHO Npean3BecThe/yBefoMABaHE Lie ce
cYMTa NUCMO € 0bpaTHa pasnucka uam dakc.

9.6. B cayyai, Ye HAKOA OT KNay3uTe Ha HacTosawmTe OBLLM YCIOBUA Ce OKaKe HeneNCcTBUTENHA,
TOBa HAMA [la OKa¥Ke Bb3AeNCTBUE BbPXY BAIMAHOCTTA HA BCUYKM OCTAHANM.

9.7. Mo oTHOWEHME Ha BbNPOCU CBbP3aHU ¢ PUKCUpPaHU rnacosu ycayrmn, Busakom Net u Fiber net
yCAyrn, npenoctaBaHM Mo CbobWMTENHATa NMHMA MNon3BaHa 3a Ycayrata Vivacom IPTV ce
npunaraT CbOTBETHO, AeMCTBALLMTE 06LLM YCNOBMA Ha BMBaKOM 3a BCAKA OT NOCOYEHUTE YCAYTU.
BcAKakBM BbNPOCKM OT cTpaHa Ha MoTpebuTena OTHOCHO NPefoCTaBAHETO HA YyCayraTta, LeHu U
YyCNOBMATA Ha NialiaHe, TapudHWU NAaHOBE, TEXHUYECKM npobnemu, NpomaHa Ha ajpeca 3a
npepocTaBAHe Ha yc/lyraTa, NpeKkpaTABaHe Ha NPaBOOTHOLWEHUATA, MOAAPBKKA U Ap. MOraT Aa ce
oTnpasAT Ha TenedpoHa 3a O6cay:KBaHe Ha KaveHTw (123) pgeHoHowHo, 7 (ceaem) AHU B
ceamumLaTa, KAKTO U BbB BCEKU TbPrOBCKM LeHTbp Ha BuBakom.

10. (8 cnna o1 10.05.2021 r.) *anbu, monbu n npeanoeHuns

10.1. Korato usnuTBa npobsiem C Mon3BaHeTo Ha ycayrute, AboHaTbT/lMon3saTenar cneasa
He3abaBHO Aa yBesomu BuBakom 3a ToBa Ha TenedoH 3a obcnyxsaHe Ha KaneHTn 123, npes
eNeKTpoHHaTa GopMa 3a KOHTAKT C APYKeCTBOTO Ha wWww.vivacom.bg nnu B yaobeH 3a Hero
MarasvH Ha ApyecTBoTo. pu pasrnexkgaHe Ha OMNAKBAHETO 3a TeXHWYECKU npobaem w 3a
LennTe Ha OTCTPAaHABAHETO Ha YCTAHOBEH TaKbB, BUBaKOM M3BbPLUBA ANCTAHLIMOHHM MPOBEPKMY,
KOHCY/NTALMM U NOCeLLeHNA Ha MACTO NPU He0bXoAMMOCT.

10.2. AgpecupaHuTe f0 BuBakom »Kanbu, monbu 1 npeanoskeHus ce pasriexaart v peluasar ot
BMBaKOM He MO-KbCHO OT egMH Mecel, OT MOJy4aBaHETO WM, KaTo KanbonopaTtenart ce
nHdopmmpa NUCMeHO 3a pesynTaTa.

10.3. MNpu cnasBaHe Ha AeicTBaliaTa NpaBHa ypeaba OTHOCHO 3almMTaTa Ha IMYHUTE AAHHMU,
BMBaKOM NoAAbPIKa U CbXPaHABa PErUCTPU Ha BCUYKM XKanbu, MONbuM 1 NpeaoxKeHus, 3a KOUTo
ce npwaara ToBa yC/I0BMe, KaKTO M OTTOBOPUTE MO TAX 3a CPOK OT 24 meceLa.

10.4. }anbute, monbuTe, NPeaoKeHUATa U pekaamaLmmTe, BKAOYUTENHO OTHOCHO YCAYrK Mo
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06CNY}KBAHETO M NOAABPXKAHETO HA NPeAoCTaBAHUTE OT NPeAnpPUATUETO YCAYyrK ce NoLaBaT Ha
MACTO B TbProBCKaTa Mperka Ha BMBaKoOM mMan 4pes MHTEpPHET CTpaHWULATa Ha APYKeCcTBOTO Ha
agpec www.vivacom.bg. lMoctbnuaute anbwu, monbu, npeanoxeHua W peknamauum ce
3aBeXaT BbB BXOAALL, PETMCTBbP M Ce pasrfiexaaTt no peaa Ha NOCTbNBAHETO UM.

11. (HoBa B cuna ot 01.09.2023 r.) J/InuHn gaHHM Ha AboHaTta (B Tasm Toyka notpebuten —
dusmyecko nuue)

Mpw 1 NO NOBOA CKAOYBAHETO M U3NbJAHEHWETO HAa UHAMBUAYAIEH A4OTOBOP C NOTpebuten, KOMTo
e ¢um3unyecko nuue, BuBakom moxke ga cbbupa cnegHuTe IMYHN AaHHWU, CblIaCHO NpeaBUAEHOTO
B 3aKOHa 3a e/IeKTPOHHUTE CbObLLEeHNA:

3a uenute Ha uAeHTUPUKALMA, OCUrypsiBaHE Ha TOYHOCTTAa HA [AaHHWUTE, KaKTo M 3a
npeaoTBpaTtsaBaHe Ha 3710ynoTpebu:

TPV UMEeHa, eAUHEH TPa*KAaHCKM HOMEpP M agpec, a 3a YyXKAeCTpaHHM A1ua - IMYEeH HOMep;
nHbopMauua, HeobxoaumMa 3a JONbAHUTENHATA NAEHTUDUKAUMA HA NOTPebuTens Uan KpanHmA
nonssaTten, KoraTo MHAMBUAYANHUAT AOTOBOP CE CK/IOYBA HEMPUCHCTBEHO;

OaHHM 32 BMAA, HOMepa, AdaTaTa, MACTOTO M OpraHa Ha M3AaBaHe Ha NpeacTaBeHUA JINYeH
LOKYMEHT, C KOWUTO ce naeHtuouumpa notpebutensr,;

[AHHW 33 KOHTAKT € NOTpebuTeNa No eNneKTPoHEH NbT; OCBEH 3a BPb3Ka € noTpebutens, Busakom
MOKe [la U3M0/13Ba Te3n AaHHM 33 U3MpaLLaHe Ha CbOobLLEeHMA 32 MAapPKETUHT U peKsiaMa Ha Herosm
COBCTBEHU CXOAHW MPOAYKTM WAW YCAYrM, KaTo [aBa Bb3MOXHOCT Ha BCeKM notpebuten
6e3Bb3Me3gHO M NO NeceH HayuMH Aa U3pa3u HecbracMe B MOMEHTA Ha CK/YBaHe Ha
WHAMBUAYANHUA AOTOBOP U C/ej TOBa;

LPYrY AaHHU, HeobX0AMMM 33 NPeAoCTaBAHE Ha yCayruTe.

CbrnacHo 3akoHa 3a e/IeKTPOHHUTE CbobLwEeHMA, NPU NPeAOoCTaBAHE Ha YC/IyrM Ha noTpebutenute
— ¢dum3nyeckm anua - BuBakom moxke ga obpaboTtsa u crnefHUTE JAHHU:

TpadUUYHU AaHHU — fAHHKU, HEOBXOAMMM 32 NPefoCTaBAHE Ha e/IEKTPOHHU CbOBLUMTETHU YCAYTH,
33 TaKCyBaHe, 32 GopMMpaHe Ha CMETKUTE Ha NOTpebuTennTe, KakTo 1 3a AOKa3BaHe Ha TAXHATa
[,0CTOBEpPHOCT;

OAHHW, HeobxoAMMM 33 U3roTBAHE Ha [AaHbuyHM  QaKTypu, A[eTannu3vpaHn CMETKU U
LeTaliNIM3npaHu CNpaBKu;

Mpu 1 No noBog, ckAOYBAHE HA MHAMBUAYANHWU AOTOBOPU U NpefocTaBaHe Ha ycayru Busakom
06paboTBa /NIMYHUTE JAHHW 3a noTpebuTennte — OGU3MYECKM NULA, B KAYeCcTBOTO CM Ha
aflMUHUCTPATOP MO cmucbna Ha PernamenT (EC) 2016/679 Ha eBponeickMa napaameHT u Ha
cbBeTa oT 27 anpun 2016 rogMHa OTHOCHO 3awMTaTa Ha OU3MYECKMTEe SMLa BbB Bpb3Ka C
06paboTBAHETO HA IMYHU JAHHU M OTHOCHO CBOHOAHOTO ABUMKEHME HA TaKMBa A@HHWU U 32 OTMAHA
Ha [npektusa 95/46/EO (06 pernameHT OTHOCHO 3aluuTaTta Ha AaHHuTe uan OP3/).
O6paboTBaHETO HA /IMYHU JAHHW OT CTpaHa Ha BMBaKOM ce OCblLECTBABA MoA HaA30pa Ha
Komucua 3a 3awmTa Ha andHuTe gadHu (K314) — Codus 1592, 6ya. ,Mpod. LiseTaH Slaszapos” Ne
2.

MoTpebutenute — GM3MYECKM UL — UMaT ciegHuTe npasa no OP3/:

MHbOopMHMpaHOCT BbB Bpb3Ka ¢ 06paboTBaHETO Ha NIMYHUTE UM AaHHU;

JocTbn [0 MMYHUTE UM JaHHK, B KOeTo obaye He ce BK/IlOYBA NPABOTO Ha NoJlydaBaHe Ha Konusa
Ha JOKYMEHTU WU HA ApYrvM HOcUTeNu ¢ 06paboTBaHUTE IMYHU AAHHW;

KopurmnpaHe Ha IMYHUTE UM AAHHM, aKO Ca HETOYHMU;

M3TpuBaHe Ha INYHUTE UM JaHHWY;

OrpaHuyaBaHe Ha 06paboTBAHETO HA INYHUTE UM JAHHY;

Bb3paxkeHue cnpamo obpaboTBaHETO Ha JIMYHUTE UM AAHHW, KOraTo CbLOTO Ce M3BbPLUBA Ha
OCHOBaHWe NerMTMMeH MHTepec;

MpaBo Ha 3awmMTa No cbaebeH nn agMmmHUcTpaTuBeH pes (npeg K3/14), B cayyald, Ye npasaTta um
no OP3/[, ca 61K HapyLLeHu.



BrMBakoM noaabpika v NpenocTass Ha notpebutenute — GUNYECKM LA — MbJHA M aKTyasHa
MHbOpPMaLMA BbB Bpb3Ka C 06paboTBaHETO HA /IMYHWU AaHHM Ha noTpebutenute — GU3UYECKU
nvua —8,,MNMoNTUKa 32 NOBEPUTENHOCT M 3aLLMTa HA IMYHUTE AaHHW, 06paboTBaHK BB ,,BuBakom
Bbarapua“ EAL npuv v No noBoA NpenoCTaBAHETO Ha €NeKTPOHHM CbobwuTenHu ycayrm”
(“NonunTnka”), nybankysaHa Ha vivacom.bg, KaTo npu BCAKO M3MmeHeHMe Ha MoanTukata Busakom
ce 3agb/KaBa Aa Nyb6/MKyBa HEMHOTO aKTya/liHO CbAbP)KaHME Ha MHTEPHEeT cTpaHuuaTta cu. B
Monntnkata ca onucaHu:

KaTeropumTe IMYHU AaHHU, KaKTO U CbOTBETHUTE LLeNn 3a TAXHOTO 0bpaboTBaHe;

npaBHWUTE OCHOBAHMA 33 06paboTBaHe Ha IMYHU AaHHW;

MHbOPMaLMA 3a U3TOYHMKA HA IMYHUTE JAaHHU — B C/ly4alt Ye BBaKOM nosiyyaBa AaHHMW OT TpeTu
mua;

CblLLEeCTBYBAHETO HAa aBTOMATM3MPaHO B3eMaHe Ha peLleHus, BKYBALWO NpobuanpaHe;
CPOKOBETE 33 CbXPaHEHME Ha JIMYHU AAaHHU UIN KPUTEPUUTE 3@ TAXHOTO ONpesensHe;
nosyyaTennTe Uam KaTeropumTe nosiydaTenn Ha IMYHU JaHHW;

KOOpAMHATUTE 33 Bpb3Ka C BuBakom 1 onpeneneHoTo OT HEro A/TbKHOCTHO /IMLE MO 3almMTa Ha
OaHHUTE;

YCNOBMATA U HAYMHUTE 33 yNpaxkHABaHe Ha npasaTta no OP3/[, B ToBa YMCN0 33 NPABOTO Ha *Kanba
no K3/14;

Apyra uHpopmaums, npeasugeHa 8 OP3/.

[OvipexTop ,Mpoaykm nycnym®



