VIVACOM

06wy ycoBuA 3a ypexkaaHe Ha
B3aMMOOTHOLLEHUATA MeKay “BuBakom
Bvarapua” EAL u A6oHatute u Motpebutenute Ha
€N1eKTPOHHU CbOBLUUTENHU YCAYTY, NPEAOCTAaBAHU
ypes obLiecTBeHUTE MOBUIHM HA3eMHU MPEKU
Ha ,BuBakom Bbarapua“ EAL (“O6wm ycnosua“)

(B cuna ot 01.01.2025 r. ¥ NPUNOKUMM 32 ABOHATH, CKAOUUAN
aorosopm 4o 15.11.2019r.)

Pazpen | OBLLUN MONOKEHUA

1. (m3m. B cuna ot 10.05.2021 r.) C Te3m O6WM yc/noBUA ce onpenensT pena, ycaosuata u
CpoOKOBeTe 3a NpefoCTaBsHe HA eNEeKTPOHHU CbOobWwUTeNHN yeayrn Ha AboHaTn 1 MoTtpebutenn
ypes obliecTBEHUTE MOOWUIHU Ha3eMHUM MpeXu Ha “BuBakom bwbarapus” EAL (BuBakom),
HapuyaHu no-gony “Mpexarta” nnm “Mpexute”.

2. (13m. B cuna o1 10.05.2021 r.) ,BuBakom Bbarapua” EAL, (BuBakom), CbC cefanuiue 1 agpec Ha
ynpasnexHune rp. Codusa, byn. “Lapurpagcko woce” Ne 115 U, EMK 831642181, AAC Ne
BG831642181, enekTpoHeH agpec www.vivacom.bg, npuTtexkaBawo: Pa3speweHne No
01388/08.04.2009 r. 3a non3BaHe Ha paAMoYecToTeH cnekTbp B o6xBatn 900 MHz 1 1800 MHz;
PaspeweHnune Ne 01389/08.04.2009 r. 3a no/s3BaHe Ha PaAMOYECTOTEH CMeKTbp B 06xBaT 2 GHz
PaspeweHne Ne 01391/08.04.2009 r. — 3a nonsBaHe Ha HOMepa, 3a OCbLUECTBABAHE Ha
06LLeCTBEHM e1eKTPOHHW CbObLLEeHUA.

3. NMoTpebuTen e BCAKO AULE, KOETO NOJI3BA €/1IeKTPOHHU CbOOLIUTENHN YCAYTK, NPefoCcTaBAHU
ype3 Mpexara.

4. ABOHATbLT e BCAKO AeecnocobHO ¢GU3MYECKo NnLe, HPUAMYECKO NNLE UAU UHCTUTYLUA,
OCbLLECTBABALLA AENHOCT Ha TepuTopuATa Ha CTpaHaTa MO CWAaTa Ha MEeXAyHapoAHO
cnopasymeHue, no Koeto Penybanka Bbarapus e cTpaHa, KOMTO ca CTpaHa Mo MHAMBUAYaANEH
[0roBop ¢ BUBakom 3a npefocTaBAHe Ha eNEeKTPOHHU CbObLWUTENHN yenyrn Yype3 MperkarTa.

4a. (B cuna ot 10.01.2013 r.) A6oHaTtbT/MoTpebuTenar mosxke aa 6bae npeactasnsBaH npej,
BrBakom OT MbJIHOMOLLHMK C MUCMEHO MbJIHOMOLLHO.

5. Tean O6wyM ycnoBus ce uU3aaBaT Ha OCHOBaHWe ua. 226, an. 1 oT 3aKOHA 3a eNeKTPOoHHUTe
cbobuieHuns (3EC).

6. O6bwmTe ycnosus ce nybavKyBsaT no peaa, npeasuaeH 8 3EC. ObwmTe ycnosuma BaAM3aT B cuMna
OT NMbpBOHAYaNHaTa AaTa Ha TbProBCKO NpeaoCcTaBAHe Ha ycayrute. Tasu aata we 6vae obaseHa
ypes oduumanHa nybAMKauMA B €OMH HALMOHANEH eXeAHEBHWK W/WAM apyra HauvoHanHa
meamsa. OT TO3M MOMEHT Te ca 06Bbp3BawM 3a BuBakom, a MoTpebutenute ce cumtaT 3a
yBEAOMEHMU 3a CbAbPMKAaHMETO M. BuBakom ocurypsasa 6e3nnatHo Ha KpaiiHuTe MNoTpebutenu n
Ha Apyrn nvua Konua oT Tesn O6LWwmM ycnoBmuA BbB BCEKWU CBOM LeHTpaneH obuUcC UaM TbProBcko
6topo.

7. (3m. B cuna ot 01.11.2018 r.) Mpwu ckntouBaHe Ha aorosop AboHaTUTe — PU3NYECKU AnLa ce
cyMTaT 32 06BbP3aHM OT Te3n O6LWM YC/0BMA CaMO aKO ca MOAyYnaun nognucaH ot Busakom
eK3eMnaAp 1 ca U3pasuaum cbriacmeTo cu ¢ Tax. OctaHanmTe aboHaTH ya0CTOBEPABAT CbrlacneTo
cn ¢ ObwmTe ycnoBma 4ypes NOAMUCBAHE Ha MHAMBUAYaneH aorosop, a lNoTpebutenute Ha
npeanaaTeHun ycayrm — c NoAnNUCBaHeTo Ha perucTpaLmoHHa gopma 3a non3sBaHe Ha npeaniaTeHn
ycayru.

8. Ycnosua pasnnyHuM oT Te3u, npeasuaeHn B O6wmTe ycnoBmua morat ga 6baaT yroBopeHu B
WHAVBUAYANHUTE AOTOBOPU WU C AOMBbAHUTENIHN MUCMEHW CMOpasyMeHua mexay Busakom un
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AboHaTa, Npu cnassaHe Ha NPUHLUNUTE HA NPO3PAYHOCT U PABHOMOCTABEHOCT MO OTHOLWEHMe Ha
efHa 1 cbla Kateropua MNotpebutenn n npm cnassaHe Ha 3EC.

9. ObwuTe ycnoBuA ca HepasgenHa 4acT OT WMHAMBWUAYA/IHUTE AOrOBOPM, CKAOYEHU MeEXAY
BuBakom 1 HeroBute AGoHaTK. KoraTo ce noco4sa pasgen U/uam Touka ce cunTa, ye ca NoCcoYeH!
pasgen u/vnm Touka ot Te3n OBLM YCI0BUA, OCBEH aKO He e YrOBOPEeHO ApYro.

10. Mpw ckNOYBAHETO Ha WHAMBWUAYAsNeH aoroBop ABOHATLT ce uaeHTUdMUMpa No cnesHus
HauMH:

10.1. 3a dpM3MYECKM N1LA - C BAIMAEH AOKYMEHT 338 CAMOIMYHOCT € BMNMUCAH NOCTOSIHEH afpec Ha
TepuTopusaTa Ha PenybnavKka Bbnrapua (PE), koraTo AGOHATHT € 6b/IrapCKy rpaskgaHuH, a KoraTo e
Yy)KOECTPaHEH rpaXKAaHuH, NPoab/IKUTENHO NpebuBasaly B Penybanka bbarapus — ¢ LOKYMEHT,
C BNMUCaH agpec Ha TeputopunaTa Ha Penybaunka Bbarapus;

10.2. (u3m. B cuna ot 29.03.2012 r.) 3a OpPUANYECKM NLA U €AHOIMYHN TbProBUM - C aKT 3a
perncrtpauma B KOMNETeHTHUA Cba UM TbProBCKMA perncTbp nNpu AreHumATa No BMUCBAHUATA,
WM QKT Ha KOMMETEHTEH AbPKaBEH OpraH 3a Cb34aBaHETO UM U yAOCTOBEPEHME 3@ aKTya/lHO
CbCTOsAAHME (KBAETO € NPUIOKUMO), U3LALEHO OT KOMMETEHTHUA CbA, AU TbProBCKUA PETUCTBP,
yaocTtoBepeHue 3a permctpaumsa no BYJ/ICTAT.

10.3. (m3m. B cmna oT 25.05.2018 r.) lMpu ckAouBaHe Ha MHAMBUAYaANHMA LOrOBOP MNpu
HeobXxoAMMOCT BMBaKOM MOXKe fa M3UCKBA U APYTY AOKYMEHTU 33 naeHTUdMKauma Ha AboHara,
npw cnasBaHe Ha pasnopeabuTe Ha NPUIOKMMOTO 3aKOHOAATE/ICTBO U Te3n 06LM yCcnoBuA.

11. (u3m. B cuna ot 01.09.2023 r.) Mpu M NO MOBOZ CKAKOYBAHETO M M3MbJHEHUETO Ha
WHAMBUAYANEH AOrOBOP C NoTpebuTen, KOMToO e Ppusnyecko auue, BuBakom morke ga cbbupa
cnefHUTE INYHU JAHHW, CbIIAaCHO NPesBUAEHOTO B 3aKOHA 33 eIeKTPOHHUTE CbObLLEeHUs:

3a uenute Ha wnaeHTUMKaALMA, OCUTYpABAHE HA TOYHOCTTA HA JaHHWUTE, KaKTo WU 3a
npeaoTBpaTABaHe Ha 3710ynoTpebu:

TPV UMEeHa, e4UHEH TPa*KAaHCKM HOMEpP M agpec, a 3a YyXKAeCTpaHHM A1ua - IMYEeH HOMep;
nHbopMauua, HeobxoaMma 3a fONbAHUTENHATA NAEHTUDMKALMA HA NOTPebUTeNs UAN KpalHuA
nonssaTten, KoraTo MHAMBUAYANHUAT AOTOBOP Ce CKI0YBA HEMPUCHCTBEHO;

[AHHM 33 BMAA, HOMepa, AaTaTa, MACTOTO M OpraHa Ha M3JaBaHe Ha NpeacTaBeHUA JIMYeH
LOKYMEHT, C KOWUTO ce naeHtuouumpa notpebutensr;

[aHHW 33 KOHTAKT C I'IOTpe6l4TeI'IFI MO e/IEKTPOHEH NbT, OCBEH 3a BPb3Ka C I'IOTpeﬁMTe/'Iﬂ, BuBakom
MOXXe Oa U3N0/13Ba Te3n AaHHU 3a U3npallaHe Ha C'b06LU,EHVIFI 3a MApPKeTUHT U peK/laMa Ha Herosu
cobcTBEHM CXOAHU MNPOAYKTU WUAU YCNYyrn, Kato [AaBa BbB3MOXHOCT Ha BCeKU I'IOTPE6VITEI1
6e3B'b3Me3,D,HO M NO NneceH Ha4nMH Aa U3Pa3n Hecbrnacme B MOMEHTa Ha CKAKYBaHE Ha
MHAMBUAOYANHUA O0r0OBOP U cnej ToBa,

[pyrv gaHHW, Heo6X0AMMM 33 NPeSOCTaBsAHe Ha yCyruTe.

CbrnacHo 3aKoHa 3a eNeKTPOHHUTE CbobLLEeHMA, MPU NPeAoCTaBAHe Ha YCAYTU Ha noTpebutenuTe
— pu3mnyeckn mua - Busakom moxke ga o6paboTsa 1 cneaHUTe AaHHK:

TpadUYHU faHHU — AAaHHU, HEOOBXOAMMMU 33 NPEAOCTaBAHE Ha eNIeKTPOHHWN CbOBLLUTENHN YCAYTH,
3a TaKcyBaHe, 33 GopmMpaHe Ha CMeTKUTe Ha NoTpebuTennTe, KaKTo U 3a A0Ka3BaHe Ha TAXHATA
[,0CTOBEPHOCT;

OaHHKW, HeobXOAMMW 3a W3roTBAHE Ha JAaHbuyHWM aKTypu, LAeTalnu3upaHn CMeTKU W
OeTalnn3npaHn Cnpaeky;

MpaBa Ha noTpebutenute — cybekTM Ha AaHHKU. Mpu 1 NO NOBOA CKAOYBAHE HA MHAMBUAYANHU
[,0roBOPU M NpenocTassHe Ha ycayrn Busakom o6paboTsa IMUYHUTE AaHHM 33 noTpebutenute —
dM3NYECKM INLa, B Ka4ECTBOTO CU Ha agMMHUCTPATOP MO CMUCba Ha PernamenT (EC) 2016/679



Ha eBpOMemncKua napnameHT M Ha cbBeTa oT 27 anpun 2016 roauHa OTHOCHO 3allMTaTa Ha
du3nYeckMTe nLa BbB Bpb3Ka C 06paboTBaHETO Ha JIMYHW AAHHU U OTHOCHO CcBOBOAHOTO
OBWMKEHME Ha TaKMBa AaHHW M 33 OTMAHA Ha [upektnBa 95/46/EO (O6L, pernameHT OTHOCHO
3awmTaTa Ha gaHHuTe unm OP31).

O6paboTBaHETO Ha /IMYHM AaHHM OT CTpaHa Ha BMBakoM ce ocbliecTBABa Noj HaA3opa Ha
Komucuma 3a 3awmTa Ha andHuTe gaduu (K314) — Codua 1592, 6yn. ,Mpod. LiseTtaH Slazapos” Ne
2.

MNoTpebutenute — GM3MYeECcKM MLa — UMaT ciegHuTe npasa no OP3/:

MHbOopMMpaHOCT BbB Bpb3Ka ¢ 06paboTBaHETO Ha IMYHUTE UM AaHHU;

JocTbn A0 NMMYHUTE MM AaHHW, B KOeTo obaye He ce BKNIOYBA NPaBOTO Ha NOAyYyaBaHe Ha Konua
Ha JOKYMEHTU AU Ha APy HOCUTenun ¢ 06paboTBaHNTE IMYHN AAHHWU;

KopurupaHe Ha IMYHUTE UM AAHHU, aKO Ca HETOYHW;

M3TpuBaHe Ha IMYHUTE UM JaHHU;

OrpaHnyaBaHe Ha 06paboTBaHETO Ha IMYHUTE UM LaHHU;

Bb3parkeHue cnpamo 06paboTBaHETO Ha IMYHUTE MM [AHHM, KOraTo CbLOTO Ce M3BBLPLUBA HA
OCHOBaHWe NernTUMEH UHTEepEeC;

MpaBo Ha 3awmTa No cbaebeH UM aaMUHUCTPaATMBEH pes (npeg K3/14), B ciyyait, Ye npasaTta um
no OP3/[, ca 611 HapyLueHw.

Moaabprka M NnpeaocTaBa Ha noTpebuTtenute — GpuU3nMUeckM AnLUa — NbAHA M akTyasiHa MHGopmauma
BbB BPb3Ka C 0O6paboOTBaHETO Ha /IMYHWM JaHHW Ha noTpebutennte — GuU3NYecKkn nuua — B
MonntTuKata 3a MOBEPUTENHOCT M 3aluTa Ha AMYHWUTE AaHHWM BbB Bueakom (“MonuTmka”),
nybnnkyBaHa Ha www.vivacom.bg, KaTto npu BcAKO u3meHeHue Ha lMonuTuKaTa BuBakom ce
3afbMKaBa Aa nybanKyBa HEMHOTO aKTya/lHO CbAbP)KaHME Ha MHTepHeT cTpaHuuaTta cu. B
Monntukara ca onucaHu:

KaTeropumTe IMYHU AaHHU, KaKTO U CbOTBETHUTE LieNn 3a TAXHOTO obpaboTBaHe;

NnpaBHUTE OCHOBAHMSA 3a 06paboTBaHe HA IMYHUN AAHHM;

MHPOPMaLMA 33 U3TOYHMKA Ha IMYHUTE AaHHW — B C/ly4yali Ye BuBakom nosyyasa AaHHW OT TpeTU
nmua;

CblLEeCTBYBAHETO HAa aBTOMATM3MpPaHO B3eMaHe Ha peLleHus, BKIYBaLWO NpoduanpaHe;
CPOKOBETE 3a CbXPaHEHME Ha IMYHU JAHHU UM KpUTEPUUTE 33 TAXHOTO OnpeaensaHe;
nosyyaTennTe Uau KateropmmTe nosaydyaTenn Ha IMYHU AaHHWU;

KoopAMHaTMTe 3a Bpb3Ka C BuBakom 1 onpeaeneHoTo OT HEro A/TbXXHOCTHO /ML NO 3aLMTa Ha
OAHHUTE;

YCNOBMATA M HAYMHUTE 3a yNpaxHABaHe Ha npasaTta no OP3/, B ToBa YMCNO 3a NPaBOTO Ha *Kanba
no K314,

apyra nHnodopmauma, npegsuaeHa 8 OP3/,.

12. (u3m. B cuna ot 29.03.2012 r.) CTpaHUTe We KOMYHUKMPAT NOMEXKAY CU NMUCMEHO MK Ypes
TenedoH, UM eNeKTPOHHa Mola Ha HOMepaTa W ajpecuTe, MOCOYEHW B WHAMBUAYANHUA
[,0roBop.

12.1. BuBakom Mma npaBo ga wu3npawa [o A6oHaTa MHPOPMAUMA WAM YBEAOMNEHWUSA
nocpeacTBOM KpaTKuM cbobuieHma (SMS nnu gpyrn dopmu Ha cbobuieHus).

12.2. ABoHaT He MOXKe [Ja ce MNo30BaBa Ha HEBb3MOMXHOCT Aa MOJy4M cboblieHue uan
MHPopmauma oT BUBaKOM Ha afipec ninm Homep, NOCOYeH B foroBopa. Tasu Kiaysa Le ce npuaara
33 KPaTKM TEKCTOBM CbOobLEeHMA MAM Mno- BUMKBaHMA KbM SIM KapTa Ha BuBakom, camo ako
NnocefHUAT MOXKE Aa AOKaxe Nosly4aBaHe Ha CbobLLIEHNETO UM OTFOBOP Ha NOBUKBAHETO.
12.3. A6oHaTbT/MOTPebUTENAT HOCM OTFTOBOPHOCTTA M PUCKA NPU NPeAoCcTaBAHEe Ha TPeTu anua



nonssaHeTo Ha SIM-kapTaTta, NocpeacTBOM KOATO Ce NpeaocTaBa ycayraTta. B Tesm cnyyau Bcuukum
3a4b/KeHUA no Te3m O6LWwM ycnosma 1 No MHANBMAYANHUTE AOTOBOPU 33 NON3BAHE Ha YCyruTe,
CBbp3aHu C yBegomaABaHe Ha AboHaTta/ lMoTpebutens oT cTpaHa Ha BuBakom, ce cuuTa 3a
U3NbJIHEHWE, aKO CbODLLLEHMETO € U3MPATEHO C KPATKO TEKCTOBO CbobLeHMe Unu obaxkaaHe oo
SIM-kaprTarTa.

Pazpen Il YCNYTW, NPEAOCTABAHU OT Bueakom

13. BuBakom npegocTtasa Ha cBouTe AboHaTu:

13.1. (u3m. B cuna ot 10.05.2021 r.) BCUYKM MOBWMAHU ENEKTPOHHU CHLOBLMTENHU YCAyrU,
CbINACHO MPUNOXUMUTE CTAHAAPTU U TEXHOJIOTUYHUTE Bb3MOXKHOCTU HA MOBUIHUTE Ha3eMHU
mpexu (Ycayru), cbobpasHo TbproBckaTta NoAMTMKa Ha BMBaKoM, Bb3 OCHOBA Ha TapudeH naaH
WU AONBAHUTENEH NAKeT, KOUTO AaBaT Bb3MOKHOCT 33 N0/I3BaHe Ha YCAyrv u Npu Haamuune Ha
CbBMECTUMO KPalHO yCTPOICTBO U cbBMecTUMA SIM KapTa. KOHKpeTHUAT n3bop Ha nakeTta ycayru
ce onpeaens ot BceKn ABOHAT Npu NOANMUCBAHETO HA MHANBUAYANHUA AOTOBOP;

13.2. (u3m. B cuna ot 29.03.2012 r.) BuBakom npegocTtasa Ha ceouTe AboHatu u MoTtpebuTtenu m:
13.2.1. (u3m. B cnnia o1 10.05.2021 r.) BesnnateH AOCTbN 40 YCAYrM 33 OCbLL,ECTBABAHE Ha CMewHn
NOBMKBaHMA KbM C/y»Kbute ,,CnelwHa meguumnHcKka nomouy”, HaunoHanHa cnyx6ba ,Monvumsa“ n
HauuoHanHa cnyxb6a ,MorKapHa ¥ aBapuiiHa 6e3onacHocT”. BMBakom HAMa pga npenocTaBs
[0CTbN A0 YCNYry 3a CNewHN NOBMKBAHMA /el AaTaTa Ha NpeKpaTABaHe Ha AOroBopa UK cnep,
M3TMYaHe Ha cpoKa no 140.2. MNpu cnewHn NOBMKBAHMA KbM HAaLLMOHA/IHW HOMEPA U KbM e AUHHUA
€BpOnencKkM HOMep 3a CrneLwHu NoBuKBaHusa ,112“ Busakom npenocTaBs Ha onepaTopa Ha 112
MHbOPMaLMA 32 MECTOMNONOKEHMETO Ha BMKaLLMA KpaeH MoTpebuTen, cbrnacHo onpeaesneHve B
3aKOHa Kputepun. MNoBpean B mMpekaTa Ha ApPYXKecTBOTO, MPeToBapBaHETO M W NAaHMPAHM
NPeKbCBaHMUA 33 LEeNUTE HA M3rPaXKAaHeTo U/unu noaabpskaHeto Ha MpexkaTa moraT ga 6baar
npeyka 3a A40CTbN A0 YC/Yrv 3@ CNewwHN NOBUKBAHUA.

13.2.2. JocTbn A0 CNpaBOYHU YCAYTUM, MPU YCAOBUA ONpeaesieHun B LLleHoBaTa /IMCTa, OTHACALUM ce
0,0 aboHaTHM HOMepa, KoA0Be 32 aBTOMATUYHO BBTPELUHO U MEXAYHAPOLHO U3bMpaHe, LeHU u
Apyra nogobHa nHpopmaums, CBbp3aHa c NpesocTaBsHe Ha eNeKTPOHHUTE CbOBLLMUTENHN YCaYTU
ype3 MperkaTa;

13.2.3. MeKAyHapoaHN ENIeKTPOHHU CbOobLWUTENHM ycayrn. Npu HAaAMYMETO HA MOCTUTHATU
CNOPa3yMeHUA C YyKAecTpaHHK onepaTopu, BuBakom npeaoctaBa Ha AGOHATUTE CU Bb3MOMKHOCT
0,3 U3MN013BaT YC/IYTM Ype3 MPeXxunTe Ha Yy»KAEeCTPaHHW onepaTopwu (POYMUHT);

13.2.4. loctbn o Ycayrm ¢ pobaseHa CTOMHOCT - BUBaKOM MOMKe Aa nNpenocTaBs Mo TbProBCKU
HaYMH Non3BaHeTo Ha Mpe’KaTa CM Ha AOCTaBYMLM Ha yCayru ¢ fobaBeHa CTOMHOCT.

13.3. (B cuna ot 10.05.2021 r.) CpeacTtBa 3a crefeHe Ha pasxoaute 3a noTpebneHue,
BK/IIOYUTE/THO:

13.3.1. cnpaBoYeH MHCTPYMEHT Ha odumLMaNHATA MHTEPHET CTPAHUL,A U MOBUIHOTO NPUNOXKEHUE
Ha Busakom;

13.3.2. c obaxkpaHe Ha TeniedoHEeH Homep 3a 06CNyKBaHe Ha KNNEHTH;

13.3.3. meceyHa cmeTKa (dakTypa);

13.3.4. noppobHO wu3BNeYeHMe (aAeTalnmsmpaHa cnpaBka) oT dakTypa npu Haauume Ha
TeXHMYeCKa Bb3MOXKHOCT 1 MpW YCNOBUA, onpeaenenn B LleHosaTa ncra Ha Bueakom.

14. MoapobHa uHbOpMaLMA 3a OTAE/NHUTE BUAOBETE ENEeKTPOHHU CbOOLWUTENHU YCAyru,
npegnaraHy ot BuBakom uype3 MpekaTa, KaKTO M 3a yC/0BMATA, LUEHUTE M HayMHa UM Ha
npenocTaBaHe, ce NpeaocTaBa oT BuBakom Mpu CKAOYBAHETO Ha MHAMBUAYA/NHUTE AOrOBOPU.
BrMBakoM MoOe f[a paswmpsBa 06XBaTbT Ha MNPeAOCTaBAHUTE YC/AYrM, KaTo CBOEBPEMEHHO
ysegomasa A6oHaTMTE CM 3a TOBa 4Ype3 CpPeacTBaTa 3a MacoBa KOMyHMKauma u/wam
oTopu3npaHuTe AucTpnbyTopun Ha Busakom.

14.1. A6oHaTbT/MNOTPEBUTENAT MOXKE MO BCAKO Bpeme Aa n3bepe Aa akTUBMPA UM AeaKTuBMpa
POYMUHT yCnyru, npeaocTaBaHM OT BuBakom, ype3 obaxkgaHe Ha Homep 3a obciy)KBaHe Ha



KNMeHTU. TO3M TUM aKTUBALMA U AeaKTMBALLMA LLLe Ce CYMTA 3@ Ba/IMAHO U3MEHEHWEe Ha A0roBopa,
CKNIOYEH MeXKay CcTpaHuTe. YcayraTa LWie ce akTMBMpa M AeKaTuBupa, cnef cbobujaBaHe Ha
naeHTndrKaunoHeH Kog/vme Ha AboHata/lMoTpebutens. CTpaHuTe ce Cbriacsasart, Ye BuBakom
Lle MMa NpaBo Aa 3annceBa 3asaBKaTa 3a aKTUBMPaHe UM AeaKTMBMPaHE M Aa 3anasu 3anuca 4o
M3TMYaHE Ha CPOKa, B KOWTO B3eMaHWATA 3a aKTUBMpaHWUTe ycayru buxa mornm ga 6bvbaat
npeTeHAMpPaHW.

15. BuBakom moxke:

15.1. (u3m. B cuna o1 10.05.2021 r.) a ocurypsaBa goctbn Ao MpexKaTta U NpeaocTaBAHM Ypes Hes
ycnyru ypes 3akynysaHe ot [loTpebuTenn Ha NakeTn oT NpeanaaTeHn ycayru. Yeayrute B obxsaTa
Ha NakeTa NpeAnaaTeHN YCayrn ce onpeaensaT B CbOTBETCTBUE CbC CTaHAAPTUTE, cneundurmute un
KanauuteTa Ha MpeaTta 1 BMAa Ha 3aKyneHWs nakeT. LleHa 3a non3BaHUTe ycayru ce 3annalia
npw 3aKynyBaHe Ha NakeTa, cbobpa3Ho LeHoBaTa icTa Ha Busakom.

15.2. Ja onpeaens LEHOBWU MaKeTu 3a ycayrn, o6Bbp3BaiKM MOM3BAHETO MM C ONpeaeneHm
YCN0BUA, KaTo OcurypsaBa nNpaBoTo Ha ABoHaTa Aa NoA3Ba A4PYrU YCNYrv U3BbH MakeTa.

16. C ornep ocurypsiBaHe Ha Bb3MOXKHOCT 3a NOJI3BAHE Ha YCAYyrn, NpeaocTaBaHn ypes Mpexara
n ycayrm no 1. 13.2.3, BuBakom npegocTtasa Ha Ab6oHatute/lMoTpebutenute cu Homepa OT
HaUMOHaNHMA HOMEpaLMOHEH MaH, KOMTO ce MpeaocTaBAT M M3MOA3BAT B CbOTBETCTBME CbC
cnepHvTe NpaBuaa:

16.1. AboHaTtute/MoTpebutenmTe He Npuao6MBAT NPaBo Ha COBCTBEHOCT BbPXY NpeaocTaBeHnTe
HOoMepa;

16.2. npepocTaBeHUTe HOMepa He MoraT ga 6baaT NnpegMeT Ha TbProBCKO NpeasiaraHe;

16.3. npepoctaBeHUTe HOMepa Morat Aa 6bAaT NPOMEHAHW B CNeAcTBME OT 3aKoHoZaTesHa
NPOMAHA, aKT Ha AbPXKABEH OPraH UM NPOMEHU B OpraHM3aumaTa U CTPYKTypaTa Ha MperkaTa u
npefocTaBAHUTe ycayru. B Te3m cnyvyam BuBakom npaBu BCUMYKO BH3IMOXKHO Oa cBede A0
MWHUMYM 3aTpyaHEHUATa U pa3xoguTte 3a AboHaTu- Te/lMoTpebutenute;

16.4. npefocTaBeHMTEe HOMepa He moraT ga 6baat nosnssaHu ot A6oHaTtuTte/MoTpebutenunte 3a
npenocTaBAHEe Ha yCayru, OCBEH ako TOBa € M3PUYHO A0roBOpeHO ¢ BuBakom;

16.5. cnep npeKkpaTaBaHe Ha AoroBopa BuBakom Mma npaBo fAa npefocTaByM HOMepa Ha Apyr CBOM
AboHat/MoTpebuten.

16.6. npepoctaBeHMTe Homepa MoraT fga ObaoaT nNpPexBbpAAHM Camo B C/lydYauTe Ha
npeobpasyBaHe Ha LPUANYECKOTO NIMLLE, HA KOETO Ca NPeaoCTaBeHU.

17. (u3m. B cuna ot 10.05.2021 r.) BuBakom npepnara crneumannsmMpaHn naaHosBe 3a xopa C
yBpexaaHua, MHPopMaLMsaTa 3a KOMTO e AOCTbMHA M Ce aKTyaausupa Ha www.vivacom.bg,
cekuma MNMonesHn Bpb3KKM, WM B MarasMHHaTa Mpe’Ka Ha ApYy*KecTBOoTo. BuBakom npenopbyBa Ha
cBouTe aboHaTM pa u3TernaT MHPopmaumsaTa 3a cneumanusMpaHuTe MNaaHOBe 3a Xopa C
yBpEXKAAHUA NPW CKAOYBAHE HA AOroBop no Hactoswmte O6WM ycnoBuA 33 LeAnTe Ha
LOKYMEHTaUMATa, 6baeLm CnpaBkM U HEMPOMEHEHO Bb3MPOU3BEXKAAHE.

Pasgen lll Mpoueaypa no npeHacsaHe Ha Homep/a

18. BuBakom npenocTass NpaBo Ha Bcekn AboHaT unu MotpebuTten ot LomenHa Ha MPEeHOCUMOCT
Ha MOBUAHW HOMEpa, NPU CNasBaHe Ha U3NCKBAHMATA Ha HAacToALLMTE 06K yCAoBUS, Aa NpeHece
CBOA HOMEP OT/KbM MpeskaTa Ha BUBaKOM WM APYr AOCTAaBYMK OT AOMEMHA Ha MPEHOCUMOCT Ha
MOBUAHN HOMEpa.

19. MpeHocMmocTTa Ha HOmep/a ce npuaara eAMHCTBEHO 3a HOomepa OT HauuoHanHuA
HOMepaLMOHEeH MJiaH, NpeAoCTaBeHM 3a NoA3BaHe Ha BuBakKom mav Ha Apyro npeanpuAatTve Ha
MOBUAHN MpPEXM UAN YCAYTW, CbINACHO M3UCKBAHWATA HA OEeWCTBAWOTO 3aKOHOAATENCTBO.
Mpoueaypa no npeHacsHe Ha HoMep/a OT MpexaTta Ha Busakom

20. (u3m. B cmna o1 10.01.2013 r.) AGoHaTbT/noTpebutenar nogasa Ao Mprvemawma AOCTaBYMK,
HEroB OMPaBOMOLLEH AUCTPUOYTOP WMAW THLPrOBCKM NpeacTaBuTen MUCMEHO 3aaBieHue 3a
NMPeHOCMMOCT Ha Homep/a B CTaHZapTHa GopmMa, CbC CbrIacyBaHW 3a4b/XKUTENHU PEKBUSUTH



MeXXay NpeanpuATUATa OT CboTBETHUSA ABoHaT uam Motpebuten Ha MobuaHM ycayru Ha Busakom.
HaunHbT 3a NnogaBaHe Ha 3asaB/NeHUE NPU NpUMemMallLma 4OCTAaBYMK ce onncea B O6LWmMTe ycnosuma
33 B3aMMOOTHOLLEHWE C NoTpebutennTe Ha NnocnegHusA.

21. (otm. B cuna o1 04.09.2022 1.)

22. (3m. B cuna ot 04.09.2022 r.) Bcvyku HOmepa B 3asaB/eHUETO TpabBa Aa 6baaT akKTUBHU B
mpeKaTa Ha BMBAaKOM KbM MOMEHTa Ha NoJaBaHe Ha 3asB/EHWETO WKW A3 Ca 3aKpUTU npes
nocaeAHus mecel, No nHuumaTmMea Ha A6oHata/MoTtpebutens coura. 1. 143.

23.(u3m. B cmna ot 10.01.2013 r.) BUBaKOM MOXKe MOTUBMPAHO Aa OTKae npeHacsHe Ha Homep/a
npeg npuemaliua 40CTaBYMK B CIe4HUTE Cyyaun:

23.1. (u3m. B cnna ot 04.09.2022 r.) Nnpeam nogaBaHeTo Ha 3aAB/eHME 32 MPEHOCUMOCT HOMEPT
e HecblWecTByBall, UM He e npeaocTaBeH Ha ABoHaT uamn NoTpebuTten Ha BuBakom; OTKasbT OT
NpeaxoAHOTO M3peyeHne He ce mpuaara, korato AboHatbT/MoTpebuTenaT He ce e oTKasan oT
NpaBoOTO CU Ha NPEHOCUMOCT no T. 143;

23.2. BuBakom Beye e NOy4yMao APYro 3adB/leHue OT npuMemall, 4OCTaBYMK 3a MpeHacsaHe Ha
CbLMA HOMep/a, NpoLeaypaTta No KOeTo OLe He e MPUKIIYNIY;

23.3. npeAcraBeHnUTE OT NPUeMall s AOCTaBYMK AaHHM 3a AboHaTta/lMoTpebuTtens ca HenbaHM 1/
VN HETOYHMU:

a) 332 GU3NYECKM IMLA — TPUTE MMEHA U €AUHEH FPAXKAAHCKM HOMep;

6) 3a OpUAMYECKU NMLA UAN UBMYECKM NIMLA — €AHO/IMYHU TbProBUM — HauMeHOBaHue U
CbOTBETEH UAEHTUDUKALMOHEH Ko,

B) 32 YyXKAECTPaHHU Mua — MUMEHa W JIMYEH HOMEpP MAM HOMEpP Ha BanWUAeH LOKYMEHT 3a
CaMOJINYHOCT;

r) 3a opraHM3aLMmn, KOUTO HAMAT CTaTyT Ha KOPUAUYECKO INLE — CbOTBETEH UAEHTUPUKALMOHEH
KOA, U TpUTE MMeHa Ha NpeACcTaBAABaALLUA.

24. (n3m. B cnna ot 10.01.2013 r.) B cnyvante Ha nogafeHo 3asiB/eHNE 32 NPEHOCMMOCT Ha noBeye
OoT eaAnH Homep ocHOBaHMATa 3a OTKAa3 ce NpeL,eHABAT MO OTHOLIEHWE Ha BCEKM OTAeNeH HoMep,
BK/IOYEH B 3aAB/IeHMETO 3a npeHacsaHe. Mo oTHoweHMe Ha Homepa/Ta OT CbLLOTO 3asBAEeHMUE 3a
NPEHOCMMOCT, CMPSAMO KOMTO/KOWUTO He ca Ha/iuue NpuYMHM 3a OTKas npoueaypata no
NPEeHOCUMOCT NPOAb/NKABa B C/y4alh Ye e Hanuue M3PUYHO Cbrnacue OT cTpaHa Ha AboHara,
M3pa3eHo B 3aAB/IEHMETO 3a NPEHOCUMOCT.

25. (3m. B cuna ot 10.01.2013 r.) OTTernsHe Ha 3asB/E€HMETO 3a NpeHacsiHe Ha HOMepa MoXe Aa
ce nogasa A0 BUBaKOM [0 AeHsA, Mpeaxoxaall AaTaTa onpeaeneHa 3a npeHacsaHe Ha Homepa(Ta).
OTTernaHe Ha 3anAB/JIeHMETO 3a NPeHacAHe Ha HOMepa MOXKe Aa ce nogasa A0 Busakom u Korato
aboHaTbT ce e Bb3N0A3Ba/ OT Bb3AMOXHOCTTA Mo T. 32a.1.6. B onpeseneHuna 3a ToBa CPOK.

26. (n3m. B cuna ot 10.01.2013 r.) Mpm HeoTcTpaHABaHE B CPOK HA HeAOCTaTbLMTE NO NOAAAEHO
3aAB/IeHNE UK OTTEr/IAHEe Ha 3asAB/IEHMETO 3a MpeHacsaHe Ha HoMep/a, ce cuuTa 4Ye e Hanuue
OTTernfaHe 1 NO OTHOLWEHME Ha MCKAHEeTOo 3a NpeKpaTABaHe Ha AO0roBopa 3a Noa3BaHe Ha ycnyrute
c BuBakom. B ciiydamte Ha OTCTpaHMMa npuymnHa 3a OTKas, 4OroBopsbT Ha AboHaTa/MoTpebutens
Ce CYMTa NPOABL/INKEH A0 NPEeKpaTABaHe Ha NpoLeaypaTa C MMCMEH OTKa3 3a NPEeHOCUMMOCT UAn A0
peanHoO OcCbluecTBABaHe Ha Mnpoueca Ha MNPeHOCMMOCT, He3aBUCMMO OT OTMNPaBEHOTO
npegv3BecTue 3a NpPeKpaTABaHETO My, KaTo TOBa MPOAb/KaBaHe He MOXe JAa Ce cyMTa 3a
OCHOBAHMeE 33 HayMcasABaHe Ha AOMbAHUTEIHN HEYCTOMKM U3BBH Te3W, KOUTO Ca YrOBOPEHU B
porosopa mexay AboHaTta n Busakom uam B O6wmTe yciosma Ha Busakom.

27. (u3m B cuna ot 04.09.2022 r.) [JoroBopHUTe OTHOWeEHUs Ha AbBoHata ¢ BuBakom ce
NpeKpaTABaT CbC 3aKPUBaAHEe HA CMETKATa U AeaKTUBMpPaHe Ha A0CTbMNA Ha NOCeAHUA A0 MpeKaTa
Ha npegnpuAaTMeTo. B ciydyal, ye A6oHaTLT/MOTPEBUTENAT Kesae NMPEeHOCMMOCT Ha 4acT OT
OTAE/IHW HOMepa MM 4acT OT rpyna Homepa, nNpefocTaBeHW my OT BuBakom no porosop,
nocaeaHUAT He ce NpeKpaTABa No OTHOLLIEeHWEe Ha HoMepaTa, OCTaBallm B mpexKa Ha Busakom. C
[eaKTMBMpaHe Ha AoCTbMa A0 MperkaTa Ha BuBakom ce cumTa 3a npeKkpaTeH U AOroBOP®HT C



AboHaTa 3a KOHKpPETHUTE NnpeHeceHn Homep/a. MpK ycnewHo npeHacsiHe Ha HOMep OT MpesKaTta
Ha BuBakom 1 cnes noucksaHe, BMBakOM Bb3CTaHOBSABA OCTaBALLMA KpeauT Ha noTpebutenuTe,
nonssalyM npegnaateHn ycayru. 3a MOCOYEeHOTO Bb3CTaHOBABaHe BMBakKom M3MCKBA Takca,
cbrnacHo LleHosaTa nmcTta Ha npeanpuaTneTo.

28. BuBakom we uHpopmupa ceoute AboHaTu/MoTpebutenn B cnaydai, 4e Te OCblUecTBABAT
M3XOAALM MOBMKBAHMA KbM MbPBMYHO MNpefocTaBeHUTe My Homepa oT HauuoHanHus
HOMEpPaLMOHEH NJiaH, MPEeHeCceHU B MPEXW Ha APYyrM AOCTaBYMUM 4pe3 3BYKOB CUFHan ¢
NPOABANKUTENHOCT 3 CEKYHAN M AONMBAHUTENEH NEePUOZ, OT 2 CEKYHAM, CleABall, 3BYKOBUA CUTHanN,
KOWMTO faBa Bb3MOXHOCT 32 M360p OT cTpaHa Ha AboHaTute/MoTpebutenuTe 3a npekpaTaBaHe
WU peannsmnpaHe Ha NOBUKBaAHeTO. [loBeye HGOpPMaLMA 33 HaYMHA 32 UHOOPMUPAHE, KAaKTO 1
HEroBOTO CbAbP)KaHME M NpegHasHadeHuwe ca Nyb/AMKyBaHM Ha cTpaHuuata Ha BuBakom B
MHTepHerT.

29. (u3m. B cuna ot 29.03.2012 r.) BMBaKOM ocuUrypsiBa Bb3MOMKHOCT 3a [eaKTUBUPaAHE Ha
MHPOPMMPaHETO Mo T. 28 NpuM NoUCKBaHe OT BUKaLL, A6oHaT/MoTpebutesn, KaTo AeaKTUBMPAHETO
ce AOoMNyCKa CaMo MO OTHOLLEHME HA BCUYKM NOBUKBAHUA KbM NPEHECeHN HOMepa OT MpeXaTa Ha
[apABaLlmA AOCTaBUYMK.

30. ABoHaT, NpeHecbs HOMepa CM OT MpexaTa Ha BuBakoM, e 3a4b/KeH A3 3anaaTv U BCUYKMU
334 b/XKEHUSA, CBBP3aHM C MOA3BAHETO Ha NpeHacaHUs/Te Homep/a, KOUTO Ca Bb3HUKHANW Cej,
[aTaTta Ha NoJaBaHe Ha 3asB/EHMETO 3a NPeHacAHe Ha Homepa(Ta).

31. BuBakom ocurypsBa paBHOMOCTaBeHOCT Ha AboHaTute u [loTpebutenute, Kouto ca ce
Bb3MO/3Ba/IM UAWN Ca 3aABU/IM KenaHwe [a MO/A3BaT MPaBOTO CM 33 NMpeHacAHe Ha Homep, U
cobctBeHUTe ¢ AboHaTH M NMoTpebuTenn, KakTo 1 Ha AboHaTu 1 MNoTpebutenn, KOUTo ca 3aaBUIU
JKenaHve Ja Npoab/IKaT Aa MON3BAT AOMBAHUTENHUTE YCAYTM cel NpeHacaHe Ha Homepa(Ta)
KbM Apyr [octaBuMK u AboHaTute M [loTpebuTenute, KOUTO MNONA3BAT €AUHCTBEHO Te3u
LOMBAHUTENHWN YCAYTM Bb3 OCHOBA Ha CKAtoYeH Aorosop. Mpoueaypa no npeHacAHe Ha Homep/a
B MperkaTa Ha Bnusakom

32. (u3m. B cuna ot 10.01.2013 r., u3m B cuna ot 04.09.2022 r.) AboHaTbT/noTpebuTenar nogasa
BbB BMBaKOM NMYHO MM 4Ype3 NMBAHOMOLLHMK 3asBreHMe no obpasel, 3a NPEHOCMMOCT Ha
HoMmep/a B MpeykaTta Ha BuBakom. 3asBneHneTo moxe Aa 6bae NofgafeHo B TbProBcKMTe 06eKTH
Ha NpegnpPUATUETO, CbOTBETHO HEFOBUTE U3PUYHO ONPABOMOLLLEHM ANCTPUOYTOPU UM TbPrOBCKM
NapTHbOPW, KAKTO WM MO eNIeKTPOHEeH MNbT MPU HaA/MYME Ha TexXHUYEeCcKa Bb3MOMKHOCT U
[0roBopeHoCT ¢ BuBakom. Mpn nogasaHe Ha 3aAB/IeHME 3@ NPEHOCUMOCT MO e/1eKTPOHEH MbT,
nocnegHoTo cneasa fa 6bae noAnMcaHo ¢ KBaAMGULMpPaH eNeKTPOHeH NoANUC Uau Apyr BUA,
eN1eKTPOHEeH NoAMnuc, yroBopeH mexay Busakom un 3aasutena. Mpun nogaBaHe Ha 3aABNEHUETO,
3aABUTENAT caefBa Aa ce NpeacTaByM JOKYMEHT 32 CAMOJIMYHOCT, YA0CTOBEPABALY, BEPHOCTTa Ha
[aHHUTE B 3aAB/IEHMETO M A0Ka3Ball, NPaBOTO A3 NoAaje 3aABNeHMETO, CbOTBETHO Nb/IHOMOLLHO,
YyA0CTOBEPABALLO NpeAcTaBuUTeNIHaTa BAACT Ha 3aasuTend. B gonbaHeHue, 3a lopuamyeckn anua
M eQHO/IMYHN TbProBUM — YAOCTOBEPEHME 33 aKTya/lHO CbCTOAHUE, U3LafeHO OT TbproBCKUA
pPerucTbp Kbm AreHumaTa no BNUCBaHMATA (3a TbprosuM) UM OT CbAa NO perncrpaumaTa (3a gpyru
IopuaMYecKM NLA) He No-paHo OT eauH Mecel, Npeau nofaBaHe Ha 3aABleHMeTO 3a
NPEHOCUMOCT.

32a. (B cMna or 10.01.2013 r.)

1. 3aABuTENAT M3pasfaBa M3PUYHO MUCMEHO BOAATA CU MpoueaypaTa MO MPEHOCMMOCT Aa
CTapTupa:

a) OT MOMEHTa Ha NoJaBaHe Ha 3aAB/NIeHNETO 3a NPEHOCUMOCT;

6) 7 KaneHAapHU AHW cel NoLaBaHe Ha 3asiBIEHMETO 33 MPEHOCMMOCT.

32a.2. AKo aboHaTbT He e NoCoYMA KO MOMEHT M3bupa 3a cTapTMpaHe Ha mpoueaypaTta no
NPeHOCUMOCT, CblLa-Ta CTapTMpa CbraacHo T. 32a.1.6.



32a.3. (HoBa B cuna ot 04.09.2022 r.) 3aABMTENAT MOXKe [a 3asaBM KOHKpeTHa pfgaTta Ha
NPEeHOCUMOCT B PaMKMTE Ha NPUIOKMMUS CPOK 3a MPEHOCUMOCT. B cnyyait ye nsbpaHarta oT Hero
[aTa e B paMKuUTe Ha Cpoka no T.32a.1.6., npeHocMMoCTTa cTapTmMpa cbraacHo T. 32a.1.a.

326. (B cuna o1 10.01.2013 r.) MNpwu 3asBABaHe 3a NpeHacAHe Ha noBevye OT e4AnH HoMep, BuBakom
npvema no msbop Ha A6oHaTa/loTpebutens oTAeNHO 3aAB/JeHME 33 MPEHOCMMOCT 33 BCEKM
oTAesieH HOMep, OTAEe/HM 3aAB/IeHUs 3a yKasaHu oT AboHata/MoTpebutens 6poit Homepa MUK
e[lHO 3aABJ/IEHME 3@ BCUYKM HOMEDA.

33. 3asBneHWeTO NpescTaB/ABa YyMb/HOMOLWABaHe Ha BMBaKom ga mM3BbpwKM HeobxoaumuTe
LEeNCcTBMA NO NPeKPaTABAHETO HAa OTHOLIEHMATA HA 3aABUTENSA C AapABaLLMA AOCTABUYMK.

34, 3aABNEHNETO MOXKe [a BK/IOYBA U3PUYHO YNb/IHOMOLLABaHe B 06MKHOBEHA NMcMeHa dopma
Ha BMBaKoM OT cTpaHa Ha ABoHaTa 3a 3annalaHe Ha AbAKUMUTE KbM AapABaLLMA AOCTaBUMK
NAalWaHUs oT MUMEeTO U 33 CMeTKa Ha AboHaTa.

35. (u3m B cuna ot 04.09.2022 r.) AKo 3aABNEHNETO CE NOAABa OT MbJIHOMOLLHMK Ha 3aaBuTenNs,
nocneaHuAT cnefBa 43 € HaA/eXXHO YMb/JHOMOLLEH, CbINAaCHO M3UCKBAHUATA Ha HacToAwmTe
06wy ycnosusa. AKO 3asB/IeHMETO ce nojasa OT HacneAHWKk Ha Ab6odarta/lMoTtpebutens,
3anABUTENAT cnepBa Aa NpeacTaBy akTyaslHO yAOCTOBEPEHME 3@ Hac/leAHULM, YAO0CTOBEPABALLLO
TOBa My Ka4yecTBo. [pu nHMLMMPAH NpoLec No NPeHOCMMOCT, 3adBeHa OT eMH OT HacaeaHuunTe
Ha A6oHaTa/MoTpebuTens, npoueayparta ce M3BbLPLIBA MO OTHOLWEHWE Ha MbPBOTO MOLALEHO
3anABaeHue.

36. (M3m. B cuna ot 04.09.2022 r.) Kbm TO3M MOMEHT NPeAnpuUATUETO CK/OBa AOroBOp 3a
npefocTaBAHe Ha MOBUAHKM YCAYrKU, KOWTO JOrOBOP BAM3A B CUAA MOJ YCNOBUE C/ief, YCNewHoTo
npeHacAHe Ha HOMepa B MperkaTa Ha Bueakom.

37. ABoHaT Ha A0CTaBYMK HAa MOOWIHWM yCayrM MoXKe Aa NoAaBa 3asBsieHMe Ao BuBakom 3a
npeHacsHe Ha Homep/a, Bcekn paboTeH aeH B paboOTHOTO Bpeme Ha TbpProsckuTe 06eKTU Ha
npeAnpuATMETO, CbOTBETHO HEroBMTEe U3PUYHO ONPABOMOLLEHWU AUCTPUOYTOPU WU TbPrOBCKM
napTHbOPW.

38. BUBaKOM pasrnexaa nofafeHoTo 3asaB/eHune 3a npeHacAaHe Ha Homep/a Npu KOeTo U3BbpLLBa
KOOPAMHUPAHW [eNCTBUA C [AapABaliMA  [AOCTAaBUYMK, CbIIACHO CKAKOYEHa npoueaypa 3a
npeHacAHe Ha HomepaTa u HacToalwmTe ObLWwK ycnosumsa.

39. (u3m. B cuna ot 10.01.2013 r.) BuBakoM MOXKe MOTUBMPAHO [3@ OTKaXKe NPeHOCMMOCT B
cnegHuTe cayyau:

39.1. npeacraseHute ot AboHata uau MoTpebuTtena AaHHU B 3asABAEHMETO Ca HEMbAHU U/uamn
HETOYHMU;

39.2. 3aaBUTENAT He e aeecnocobeH U He e HaJNEXKHO NPeACTaBAABAH OT TPETO NULE;

39.3. (n3m B cmna ot 04.09.2022 r.) 3asaBNeHMETO e MNOoJAAEHO OT TPETO /iMUE, KOeTO He e
Hag1eXXHO ynbAHOMOLLEeHO oT AboHaTa/MoTpebuTenn Uan Heros HaceaHMK;

39.4. He ca npeacTaBeHU U3UCKYeMUTE KbM 33aABJIEHMETO [OOKYMEHTM — [OKYMEHT 3a
y40CcTOBepABaHe Ha NpeAcTaBMTeIHaTa BAACT;

39.5. A6oHaTbT wWau ToTpebuTenatT He e 3annaTua efHOKpaTHA noTpebuTencka LeHa 3a
NPEeHOCMMOCT Ha HOMEepPaATa, B C/Iy4ail Ye TakaBa ce Ab/XKK; 3

9.6. Hanuue e HAKoe OT OOLWO MNPUNOKMMWUTE OCHOBAHWMA 33 OTKa3 3a MNpefocTaBAHe Ha
obuectBeHa TenedoHHa ycnyra, npeasuiaeHM B 0OWMUTE YCNOBMA 33 B3aUMOOTHOLLEHUA C
KpanHuTe noTpebutenu Ha Buakom.

39a. (B cuna o1 10.01.2013 r.) B cnyyamuTe Ha NogafeHo 3asaBNeHUe 3a NPEHOCMMOCT Ha noBeye oT
eaMH Homep ocHOBaHMATa 3a OTKAa3 ce MNpeLueHABaT Mo OTHOLLIEHME HA BCEKU OTAeNeH Homep,
BKJ/IOYEH B 3asBJIEHMETO 3a npeHacsAHe. [10 oTHoWweHVe Ha HoMepa/Ta OT CbLOTO 3asaB/ieHne 3a
NMPEHOCMMOCT, CMPSAMO KOMTO/KOWUTO He ca Ha/iuue MpuWYMHM 3a OTKas npoueaypata no
NPEeHOCUMOCT NPOoAb/AKABA B C/y4Yalh Ye e Hanuue M3PUYHO Cbrnacue OT cTpaHa Ha AboHaTa,
M3pa3eHo B 3aAB/IEHMETO 3a NPEHOCUMOCT.



40. (u3m. B cmna ot 10.01.2013 r.) BuBakom ce 3a4b/xKaBa Aa yBeAoMM 3aaBUTENA 33 HAIMYUETO
Ha OCHOBaHMA 33 OTKas3, KOMTO MoraT ga 6bAaT yCTaHOBEHM KbM MOMEHTa Ha 3asBABaHe Ha
npeHacaHeTo Ha Homep(aTa) no 1. 39.2., 39.3., 39.4.,, 39.5 1 39.6.

41. (n3m. B cuna ot 10.01.2013 r.) 3a HanMUMe Ha OCTAHA/IMTE OCHOBaHMA 3a OTKa3z nNo 1. 39.1., 42.1.
n 1. 43.1.2. BuBakom yBeaomsBa 3asBuTensa cnes nofasaHe Ha MHPopmaumsaTa oT [dapasawma
[oCTaBuMK. B cnyuait, ye A6oHaTbT/ MOTPEBbUTENAT He Ce ABM JIMYHO MM Ype3 YMb/IHOMOLLEH
npeactasuTen npu BuBakom mMaM HEros onpaBoOMOLLEH AMUCTpMOYTOp B onpeaeneHusa CPoK 3a
OTCTpaHsABaHe Ha HeaoCTaTbLUTE MO NOAALEHOTO 3aABAEHME M/WAM Ca HAaAULE OCHOBaHWA 3a
OTKa3 ce CYMTa, Ye e HannLe oTTeriAsHe Ha 3aAB/IeHMETO U YNb/IHOMOLL,ABAHETO 3a NpeKkpaTABaHe
Ha [LOroBOPHUTE OTHOWeEHMA ¢ [lapABaluna A40CTaBYMK.

42. (u3m. B cuna ot 10.01.2013 r.) 3asBNeHMETO He ce pasriexaa oT BUBakoM A0 OTCTpaHABaHe
Ha HeAOCTaTbLMTE, KaTO CNUpPAHETO Ha NpoueaypaTa e 3a He noseye oT 30 AHW OT CTapTUpaHe Ha
npoueaypaTa 3a NPEHOCUMOCT:

42.1. B cnyyYal Ye [apABALWMAT AOCTABYMK MOTMBUMPAHO € OTKasan MPeHOCMMOCTTa mnopaam
Henb/IHOTa/HEeTOYHOCT B AaHHUTE, MOCOYEHU B U3NPATEHOTO OT BuBakom 3ansseHue:

a) 3a GM3NYECKM IMLLA — TPUTE UMEHA U eIMHEH TPAXKAAHCKN HOMEp;

6) 32 OpUANYECKU NULA UAM DU3MYECKM NULQ — e4HO/IMYHM TbProBUM — HAaMMEHOBaHWe U
CbOTBETEH UAEHTUDMKALMOHEH Koz,

B) 3@ YYKAECTPAHHM AULA — MMEHA WU JIMYEH HOMEP WAW HOMEpP Ha Ba/luAeH OOKYMEHT 3a
CaMOJINYHOCT;

r) 3a opraHM3auuKn, KOMTO HAMAT CTATyT Ha PUAMYECKO NIMLLE — CbOTBETEH UAEHTUPUKALNOHEH
KO M TPUTE MMEeHa Ha NpeAcTaBAABaLLUA;

42.2. B cnyvyante no 1. 39.1., 39.2,,39.3, 39.4. n 39.5.

43.(n3m. B cmna o1 10.01.2013 r.) 1. BuBakoMm NpeKkpaTaBa NpoLeaypaTa c U3pUYEH MUCMEH OTKa3:
43.1.1. MNMpw HeOTCTPaHABAHE Ha HeJoCTaTbLUMTE NO T. 42. B NOCOYEHMA B CbLyaTa TOYKA CPOK.
43.1.2. npu OTKa3 OT CTpaHa Ha AapABaLLMA ONepaTop NOpPaamn HAKOS OT CAeAHUTE NPUYMHU: a)
npegv noAaBaHETO Ha 3aAB/EHMETO 3a NMPEHOCMMOCT HOMEpPHT € HEeCbLUEeCTBYBall, UAU He e
npesocTaBeH Ha aboHaT UM NoTpebuTen Ha AapABalLMA AOCTaBYMK; 6) AaPABALMAT AOCTAaBUNK
BeYe e Mosy4yma Apyro 3asassieHue OT MpuMemall, JOCTaBYMK 33 MPEHOCMMOCT Ha CbLuMA HOMep,
npoueaypaTa no KOeTo OLLLe He e MPUKIYNNA;

43.1.3. npu OTKa3 oT cTpaHa Ha Bueakom no T. 39.6.

43.2. OTKasbT 3a npeHacsHe Ha Homep/a ce cuuTa 3a OTTer/IiHE MO OTHOLWIEHME Ha
ynbJHOMOWaBaHeTo no T. 33. u T. 34 ot O6WMTE ycnoBUA.

44. (B cuna ot 10.01.2013 r.) B cnyyauTe Ha OTCTPaHMMA MpPUYMHA 3@ OTKas, AOrOBOPbBT Ha
AboHata/MoTpebuTens ce cumTa NPOLABLANKEH A0 NpeKpaTABaHe Ha NpoueaypaTta C MMCMeH 0TKas
32 NPEeHOCMMOCT UK A0 PeasiHO OCbLUEeCcTBABAHE Ha npoLeca No NPeHOCMMOCT, He3aBUCUMO OT
OTNPaBEHOTO Npeam3BecTMe 3a NPeKpaTABAHETO My, KaTo TOBa MPOAb/IXKABaHE He MOXe Ja ce
CYMTa 3@ OCHOBaHME 3a HauyucnsBaHe Ha AOMbJHUTENHU HEYCTOMKW M3BbH Te3u, KOUTO ca
yroBOpeHU B AOroBopa mexay aboHata n Japsasawmsa 40CTaBYMK U/unm B O6LWmMTe yCA0BUA Ha
[apasawma gocTaBunK.

45, (n3m. B cunia ot 10.01.2013 r.) B cayyait ye noAaneHoOTO 3aAB/eHME OTroBapsA Ha BCUYKM
W3UCKBAHMA Ha HacToALmMTe obwm ycnosmna, BuBakom 3aBbpLuBa npoleayparta no NpeHocMmocT
Ha Homepa(Ta).

46. (u3m. B cuna ot 10.01.2013 r., npeauwHa T. 45) BCUYKM AOKYMEHTM Ha XapTUeH HocuTen,
CBbP3aHM C NOAALEHOTO 3asB/eHue ce 0bpaboTeaT u moraT ga 6baaT 3amMeHeHU, USMEHEeHU U
nosly4yeHu eANHCTBEHO B TbPFrOBCKMA LLEHTbP, B KOWTO 3aABAEHMETO 32 MPEHOCUMMOCT e NoAaLeHO
MbPBOHAYa/IHO.

47. (n3m. B cuna ot 10.01.2013 r., npegmiHa T. 46) Mpu nogasBaHeTo Ha 3asaBNEHMNE 3a NpeHacsHe
Ha Homep/a, BUBaKoM ce 3afbayKaBa Aa yBeAOMABa 3aABUTENSA OTHOCHO LEeHUTE U YCI0BUATA 3a



npeHacAHe, BKAYNTENHO:

47.1. ocHOBaHWATa 33 OTKa3 3a NPEHOCMMOCT Ha Homepa/Ta;

47.2. NpUYNHKM 33 3abaBsAHe Ha NPEHOCMMOCTTa M OCbLLECTBABAHETO W c/ief onpeaeneHarta
KpaliHa AaTa Ha NpeHacs- He, KaKTo W1 3a onpeAeneHaTa HOBa AaTa Ha NpeHacsaHe;

47.3. npo3opeL, Ha NPEHOCUMOCT U HEBB3MOXHOCTTA 3a AOCTbMN 40 MperKaTa B TO3M Nepunos,
47.4. Bb3MOXHOTO B/IOWIEHO Ka4YecTBO Ha e/NIeKTPOHHaTa CbobuwmTenHata ycayra B AeHa Ha
npeHacAHeTo;

47.5. npeHacsaHeTo Ha HoMepa Ha MNoTpebuTenn, NonsBalLm npeanaaTeH A4OCTbM 40 YCAYTU, MOXKe
[a e CBbpP3aHO C HeM3non3BaHe Ha Lenuna npegnnateH KpeguT,;

47.6. 32 Bb3MOXHOCTTa A0 MPWK/IOYBaHe Ha Mpoueca Ha npeHacsHe Ha Homep/a ga 6baat
3arybeHun BXOAALLM KPaTKM TEKCTOBU CbobLieHus /SMS/ nan myatumegunitimn cbobuenns /MMS/,
KOWTO He Ca U3Ter/eHu;

47.7. AboHaTute/MoTpebutenmTe MMaT Bb3MOXKHOCT Za 3ana3AaT UauM CMeHAT BUAA Ha CMeTKaTa cu
- aboHaMeHT UK NpeanaaTeHn yCayrn Npu NpMemMmalLma 40CTaBUMK;

47.8. Bb3MOXKHOCTUTE 3a MpeHacAHe Ha Homepa acoummpaHu c egHa SIM kapta (multiple
MSISDN), Hanpumep pasivyHM HOMepa 33 $aKC CbOOLLEeHUA M MPEHOC Ha AaHHW, KaTo Ha
AboHatute/lMoTpebutennTe ce rapaHTUpa Bb3MOMKHOCTTA 33 NPEHOC Ha HOMepa, U3N03BaHM 3a
r1acoBu ycayru;

47.9. Bb3MOrKHa 3aryba Ha nonssaHu ot A6oHata/MoTpebuTtens AOMbAHUTENHU YCAYTU Chea,
npeHacAHe Ha Homepa.

47.10. (3m. B cmna o7 10.01.2013 r.) Bb3MOXKHOCTTA MPU M3NON3BAHETO Ha AOMbAHUTE/HU YCAYTH,
pas3nyHM oT MobuaHa TenedoHHa ycayra Wam ycayru B LLEHOBM MakeT, BKAYBALWM U MobuaHa
TenedpoHHa ycayra npv [apasalims 4OCTaBunK, abOHATLT/NOTPEBbUTENAT Aa NPOLBL/INKM Aa N0N13Ba
YacCT AN BCUYKM AOMBAHUTENTHU YCIYTU B LLEHOBWUA NaKeT, N3N0A3BaHU Npeamn OCblLecTBABaHETO
Ha NPEeHOCUMOCT Ha HOMepa, cbracHo ObwuTe ycnosma Ha [JapsaBaluma 4OCTaBUYMK.

48. (n3m. B cmna ot 10.01.2013 r., npeauiiHa T. 47.) 3aaBUTENAT MOXKe Aa OTTer/ 1M 3aaB/IeHUETO
cn o BrBakom 3a mpeHacAHe Ha HOmep/a He MO-KbCHO OT Kpas Ha mociegHus paboTeH AeH,
npegxoXaal, gaTaTa, Ha KOATO Ce OoCbluecTBABa NpeHocummocTTa. OTTernfaHe Ha 3aABaeHue 3a
NPeHOCUMOCT npeyg, BuBakom 3aAaBUTENAT MOXKe Aa U3BbPLUM CAMO B CbLUUA TbPrOBCKU LEHTHP, B
KOMTO e nojan 3asBieHMeTo 3a npeHacaHe. Mpu oTTernsHe Ha 3asBNEHMETO 3a NpeHacaHe Ha
Homep/a 3anaBuTenar:

48.1 npeAoCTaBA OPUrMHas OT 3aABNEHMETO 33 NPEXBbPJ/IAHE Ha HOMEP/a M CKOYEH A0roBOp NoA,
yc/ioBue;

48.2 (u3m. B cuna oT 29.03.2012 r.) BpbLLa NpeaoCcTaBeHUTe Npu NoAaBaHe Ha 3asB/lEeHMEeTo 3a
npeHacaHe Ha Homep/a £06aBKM KbM YCyrK, YCTPOICTBA U/UNK Belm, MPeaoCTaBeHM C 3aABeHMA
NAaH 33 YCAYrM UAM A3 3anaaTAT TAXHATa NapuMyHa PaBHOCTOMHOCT, KOraTo TAXHOTO BpblUaHe e
CTaHano 06eKTUBHO HEBB3MONXKHO;

49. (u3m. B cnna ot 10.01.2013 r., npeamwuHa 7. 47a.) B cegemaHeBHUA cpoK no T. 32a.1.6., korato
e NPUIoKUM, 3aABUTENAT CbLLO MOKEe Aa OTTerN1 NogafeHoTo 3asaB/eHMe 33 NpeHacaHe.

50. (u3m. B cuna o1 10.01.2013 r., npeamiiHa 1. 48.) Mpu oTTernsaHe Ha 3aaBAEHUETO 3a NpeHacaHe
Ha Homep/a ce NMpeKpaTABa 1 NpoueaypaTta 3a npeHacsaHe Ha Homep/a.

51. (u3m. B cuna ot 10.01.2013 r., npeamwiHa T. 49.) loroBopbT MmexKay BuBakom u AboHaTa B/iM3a
B CMNa B AEHA Ha YCMeWHOTO MNpeHacsiHe Ha HOoMepa/Ta B mpekaTa Ha BuBakom, KaTo
OoTHOWeHMATA mexKay AboHaTa u BuBakom cnef peanusmpaHe Ha NPEHOCMMOCTTa ce ypexkaaT
cbobpasHo pasnopenbuTe Ha CKAOYEHWUAT WMHOMBUAYANEH [0roBOp W HacToAwmTe O6wm
ycnosuA.

52. (M3M. B CMNA OT ............... T, NPEAMILHA T.54) CPOKDBT 33 peanusMpaHe Ha NPEHOCMMOCTTA € He
no-AbAbr oT 2 paboTHU AHW, CYMTAHO OT CTapTMpaHe Ha npoueaypaTta Mo NpeHacAHe uau ot
OTCTpaHABaHe Ha HeAOCTaTbLMTE MO 3aABNEHMETO, B C/ly4auTe Ha CNMpaHe Ha npoueaypaTta no T.
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42 v BkatouBa [po3opel, 32 NPEHOCMMOCT He NOo-ronAmM oT 5 Yaca. [Toco4YeHUAT CPOK MOXKe Aa
6bae yab/KEeH 32 BPEMETO, NPe3 KOeTo ca bUAN HanuLe TEXHUYECKH npobaemu.

53. (M3M. B cuNa OT ............... ., NpeanLuHa T1.54a) A6oHaT/MoTpebuten moxe Aa npeassun UCKaHe
32 KoMneHcauua npes BuBakom, KaTto npuemall, AOCTAaBYMK, B ABYMECeYeH CPOK OT AaTtaTta Ha
nofaBaHe Ha 3aAB/eHUe 33 npeHacsHe. MickaHeTo ce pasrnexaa B8 30-4HEBEH CPOK, KaTo npwu
HeobX0AMMOCT 3a MOCTLMMIOTO UCKAHE 32 KOMMNEeHCcauus ce MHGopmMMpa AapaBaLLMA AOCTABUMK.
54. (npeamiwHa 1.546) KomneHcrpaHeTo Ha AboHaTta/MoTpebuTtens ce Ab/XKM 32 BCEKM HOMEP U
MoKe fa 6bae noa dopmarta Ha MapuyHa Cyma, NpeaocTaBAHE Ha YCAYyrM WAWM OTCTbMKa OT
meceyeH aboHaMEHT 3a yC/lyrM Ha cbliata CTOMHOCT, UAW APYr AOroBOpeH mexay Buakom u
AboHata/MoTpebuTens paBHOCTOEH Ha4YMH Ha KOMMEHCcaumMs B ClydaunTe, KoraTo:

54.1. (npeguwHa 1.546.1.) HOMeEpPBLT He e NpeHeceH B CPOKOBETE, onpeaesieHn B HacToAwmTe
O6wm ycnoBuA, KaTo 3a BCEKN AeH Ha 3abaBa KOMMNeHcaLmATa e B pa3mep Ha He No-Masiko oT 2
NeBa, PAaBHOCTOMHOCT B YC/YTX MM CbOTBETHO B OTCTBIMKM OT MEeCeYHUA aboHaMEHT;

54.2. (npeguiuHa T.546.2.) HOMepbT e npeHeceH 6e3 cbrinacveto Ha A6oHata/MoTpebutens, kato
3a BCEKM [eH [0 AaTaTa Ha BpblaHe Ha HOMepa KOMMEeHCcaumMATa e B pa3mep Ha He NO-Masko oT
2 neBa, PaBHOCTOMHOCT B YC/IYTU MW CbOTBETHO B OTCTBMKKU OT MeceyHuA aboHaMeHT;

54.3. (npeamwHa T.546.3.)Nnpu HecnasBaHe Ha MpPO30OpeL.a Ha MNPEHOCUMMOCT, onpeaeneH B
HacToAwMmTe O6LM YCNOBUMA, KaTo 3a BCEKM AieH Ha 3abaBa KOMNeHcauuAaTa e B pa3Mmep Ha He no-
MasIKo OT 2 /ieBa, PaBHOCTOMHOCT B YCAYIU UM CbOTBETHO B OTCTBINKM OT Mece4yHuAa aboHameHT.
54a. (npeguwiHa T.548) KOHKPETHUAT pasmep Ha KoMneHcauuuTe ce noco4ysa B LleHoBaTa ancrta
Ha BuBakom.

546. (npeguwHa T1.54r) Mpu ygoBneTBOpsBaHE HA MCKaHe 3a KOMMEHCMpaHe OT CTpaHa Ha
B1BaKOM, KOHKPETHUAT HauMH Ha KOMMeEHcMpaHe ce gorosaps mexay AboHata/lMoTpebutens u
Busakom.

Pasgen IV MPABA HA ABOHATA/NOTPEBUTENA

55. (HoBa B cuna ot 29.03.2012 r.) B 7 AHEBEH CPOK OT NOAMNMCBaHE HAa MHAUBUAYANHWUA A0rOBOP
ABOHATLT MMa MpPaBO eAHOCTPAHHO Aa MpekpaTu AoroBopa cu ¢ BuBakom, 6e3 ga AbaKu
HEYCTOMKM NO HEero, OCBEH aKo:

- ABOHATBLT M3PUYHO He e 3aABUA MUCMEHO KenaHne AO0roBOpPbT My [a Bie3e B Cuia He3abaBHo;
- NpY NnoagnuceaHe Ha Aorosopa, Bueakom e npeaocTaBmio Ha AboHaTa KpaliHO YCTPOMCTBO;

- 0OroBOpPbT e nognucaH 3a Homep/a, BbB BPb3Ka C KOMTO/KOMTO € noAadeHo 3assneHue 3a
NPEHOCUMOCT KbM MpeXKaTa Ha BuBakom. B To3m cnyualt ce npunarat cneyyanHuTe npasuna,
nocoyeHu B pasgen lll ot HacToawmTe O6LWM ycnoBus.

56. (M3m. B cuna ot 25.05.2018 r.) bes Hanuume Ha npeaapuTenHO cbrnacue Ha AboHaTa/
MoTpebutensa, nanpawaybT MoXKe Aa U3NON3BA AaHHUTE, NOJYYEHWU MPU TbProBCKA CAE/Ka 3a
NpPefoCTaBAHE Ha NPOAYKTU U YC/IYTH, Ype3 KOMTO MOKe Aa 6bae OCbLLeCTBEH KOHTAKT c ABoHaTa/
MoTpebutena 3a n3npawjaHe Ha CbobLLEHNE 32 MAPKETUHT U PeKlama Ha CBOW COBCTBEHWN CXOLHMU
MPOAYKTU WMAW YCAYrM, KaTo B TO3M cayyaid Ha A6oHaTa/ MoTpebuTtens ce AaBa Bb3MOMHOCT
6e3Bb3Me3qHO M MO NeceH HauYMH: Aa M3pas3ABa HecbrnacMe B MOMEHTA Ha CK/loYBaHe Ha
cAenkaTa; Uau fa M3pasu Hecbrnacue ¢ 6baello nosyyaBaHe Ha NOA06HM CbobLLEHUsA, KOoraTo
TOBa He e HanpaBeHO B MOMEHTA Ha CK/I0YBaHe Ha cAaesikaTa.

57. ABOHATHLT MMa NPaBo Aa NPOMEHs abOHAMEHTHUA CU NAaH, 43 NOA3Ba AOMbAHUTENHU YCAYTU
WK Aa ce OTKaXKe OT HAKOW yCnyru, npegaaraHu ot Busakom. Tesn npomeHu we 6vaat npegmer
Ha OTAE/IHO CropasyMeHUe;

58. A6oHaTbT/MoTPEbUTENAT MMa NpaBo Aa noJsydaBa oT BuBakom nHboOpmaums, cBbp3aHa C
nonssaHute ot AboHata/lMoTpebutens ycayrn, KakTo 1 4a NoAasa Kanbu, moabum n npeanosKeHus
M Aa Nosiy4aBa OTTOBOPM MO TAX B CPOKa no T. 134;
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59. AboHaTbT, B NUcmeHa Gopma, MoXKe Aa nomcka 6e3nnaTtHoO BKAoYBAaHE Ha MMeTO, agpeca U
TenepoHHMA My Homep B 06LLECTBEHO AOCTbMEH yKa3aTen, U3roTBEH B NevyaTHa Uau eNeKTpoHHa
dopma uam npepocTaBAHe Ha CNpaBOYHA WMHPOPMALMA, CBbP3aHA C Hero, MPomMsHa WAU
3a/M4yaBaHe Ha Beye BMNUCAHW [AAHHW, KaKTO WM NpefoCTaBAHETO M MON3BAHETO Ha TaKaBsa
MHbOPMaLMA 3a MAapKETUHIOBKM Npoy4yBaHuMA. Mo KenaHne Ha ABoHaTa, M3pa3eHo B NMMCMeHa
dopma, B TenepoHuns ykasaten morat ga 6baaT BNMcaHy 4ONbAHUTENHN AaHHM 32 ABoHaTa, KaTo
MHbopMmauma 3a ApyrM Auua nosssatennm Ha aboHaTHMA Homep, nonsBaHW oT AbBoHaTa
LoNbAHUTENHU TenedOoHHU HOMepa, HoMep Ha daKc, agpec Ha eNeKTPOHHA Nolla, UHTepHeT
CcTpaHuua, npodecua, TUTAA, NpeameT Ha AelHOoCT (3a AboHaTUTe HpUAMYECKM auua u
e4HONIMYHM TbProBLUM), PeKnameH TeKCT, Kape W 6aHep, /10ro, TbProBCKa MapKa U Apyru.
[JonbiHUTENHUTE BNIMCBAHUA Ce M3BBPLUBAT CPeLLy 3an/allaHe.

59.1. AboHaTUTe Ha BuBaKoMm, N3pasnan U3PUYHO CbIIACMETO CU B MMCMeHa dopma, MUMaT NpaBo
4acT UM BCUYKMTE UM JaHHWU @ 6bAaT NpefoCcTaBAHN Ype3 TelepOHHU CrpPaBoYHM ycayru, 6es
O3 3annawar 3a ToBa. [aHHMTe 3a ABOHaTUTE BKAOYBAT MMe (INMYHO, Npe3mme 1 damuama) uam
dupma, agpec 1 Homep Ha AboHaTa.

59.2. KpaliHute NoTtpebutenm Ha Busakom, KOUTO NOA3BAT NpeAnaaTeHN KapTW, MOraT a NoucKaT
BK/IIOYBAHE HA TEXHW AaHHWU B 6a3uTe AaHHW, HEODXOAMMM 33 OCbLLecTBABaHe HA TenepoHHaTa
cnpaBoYHa ycnyra. Bkao4BaHeTo Ha Te3n JaHHU MOKe Aa e Bb3Me3HO.

59.3. AboHaTuTe MmaT NpaBo Aa 3asABAT A0 UMETO UM Aa 6bae NnocTaBeH HAEKC ,*”, KOMTO yKa3Ba
YKEeNAaHWEeTO UM TeXHUTe AaHHU, NybanKyBaHu B TenepoHHUA yKasaTen, Aa 6bAaT U3non3saHm
uen m3npawaHe Ha nevyaTHU U eNIeKTPOHHU PEeKIaMHU MaTepuanu Uan He NOUCKAHW TbProBCKM
CbObLLEHWNSA, KAKTO 1 32 OpraHM3MpaHe U NPOBEXKAAHE HAa MAaPKETUHIOBU NpoyYBaHuA. AboHaTuTe
MMaT NpaBo Aa periaMeHTMpaT BpemeTo, Npe3 KOeTo MOXe Aa Ce Npasu TOBa, KaKTO M BUAA 1
XapaKTepa Ha CbOobLEeHNATa U HAYMHA 3a NpesaBaHeTo UM.

59.4. 3a BCMYKN HeypeaeHW BbMPOCKM MO OTHOLWIEHWE Ha T. 59 ce npunaraT pasnopeabdbuTe Ha
Hapepnba Ne 5 ort 05.12.2009 r. 3a yc/iioBMATa M pefa 3a M3gaBaHe Ha TenedOHHM yKasaTenu,
BK/OUNTENHO paboTata ¢ 6asuTe f[aHHW, TAXHOTO MpPEXBbp/AsHE W MNON3BaHE, KAKTO U
npepocTaBsaHe Ha TenedpoHHM cnpaBodHu yeayru, O6H. B. bp. 1 ot 4 AHyapu 2008 r.”

60. ABOHATLT MMa NPABO Aa NOUCKA NPOMAHA Ha TeNePOHHUA CM HOMepP CpelLLy AOMbJHUTENHO
3an/alaHe Ha LeHa, cbrnacHo LleHoBaTta ancta Ha BuBakom 1 npu ycnoBsue, Ye KenaHMAT Homep
e cB0boAEH N TEXHONOTMYHO AOCTbMNEH.

61. ABOHaTBLT MMa NpPaBo Aa NoJsyyaBa NoApPoOHO u3BneYeHMe OT BCcAKA daKTypa npu ycnosus,
onpeaenenu B LieHoBaTta ancra Ha Busakom. NMoapobHOTO M3BNeveHUe ce nsnpala Ha AboHata
B CPOK A0 7 AHW OT NOCTbMBAHE Ha NMCMeHa 3anaBKa.

62. A6oHaTbT/MOTPEebUTENAT MMa NPABO NPWU NPeHacoYBaHe Ha NMOBMKBAHE KbM HEro 4a OTKaxe
naeHTMdUKaLMA Ha IMHUATA, NPU YCIOBUE, Ye TOBA € TEXHUYECKM Bb3MOMKHO.

63. AboHaTbT/MoTpebuTenaT nma nNpasBo Aa OTKa3Ba MPEHacOYeHW KbM HEero MoBWKBaHMA OT
CBOETO KpaltHO YCTPOMCTBO, KOraTo TOBA € TeXHUYECKN Bb3MOXKHO.

63a.(Bcmnaor27.11.2012 r.) AboHaTbT/MNoTPE6bUTENAT MMa NPABO A4a OrpaHNYaBa NPoBeXKA4aHETO
Ha pasroBopu KbM Ycayrm ¢ gobaBeHa CTOMHOCT. AbBoHaTUTe MoraT Aa 3aAaBAT aKTUBUPaAHE MK
LeaKTnBMpaHe Ha ycayrata OrpaHuyaBaHe Ha MOBWMKBAHWATA Ha TenedoH 123. Bb3MOXKHM ca
OorpaHuy4yaBaHMA KbM C/IeHUTE TUMOBE YCYTu:

63a.1. pasroBopun Kbm Ycayru ¢ gobaBeHa CTOMHOCT 3a TesiernacyBaHe — Homepa ot suga 0901;
63a.2. pasroBopu KbM Ycayru ¢ gobaBeHa CTOMHOCT 3a Xa3apTHU Urpu — Homepa oT Buga 0902;
63a.3. pa3roBopu KbM Ycnyru ¢ gobaBeHa CTOMHOCT 3a YCAYru 3a ,,Bb3PacTHU” — Homepa oT BMAa
0903;

63a.4. pa3roBopu KbM BCUYKM OCTaHanu Ycayru ¢ gobaseHa CToMHOCT— Homepa oT Buga 0900;
63a.5. pa3roBopu Kbm BCUYKM Yeayrm ¢ aobaBeHa CTOMHOCT— Homepa oT Buga 090 (BKatoysaT
63a.1, 63a.2, 63a.3, 63a.4)



64. ABOHATLT HAMA MPABO Aa NPEXBbPAA HA TPETU UL KaKBUTO M Aa 610 NpaBa M 3a4b/IKeHUA
no porosopa 6e3 M3pnyHo cbriacme Ha BuBakom, n3paseHo B nMcmeHa dpopma.

Pasgen V 3AABTKEHNA HA ABOHATA/MNOTPEBUTENSA

65. AboHaTbT/MoTPebuTenaT ce 3a4b/XKasa Aa cnassa pasnopeabute Ha O6LMTE yCA0BUSA, HA
WHAVBUAYANHUA [AOFOBOP, KAaKTO U Ha BCUYKM OOMBAHUTENIHWU CMOPA3yMEHUA MeXAy Hero u
Busakom.

66. ABOHaTbLT ce 3agb/KaBa ga 3aniala B CPOK Ab/KMMUTE CYMW 33 NpeaocTaBeHuTe
TenedoHHM ycnyru B cboTBeTcTBMe ¢ O6LWmTe ycnosus, gorosopa v LleHoBaTa incta Ha Busakom.
67. A6oHaTbT/MOTPebUTEeNAT ce 3a4b/1XKaBa 4a NOA3BA CAMO KpaliHM YCTPOIMCTBA, OTrOBApALLM Ha
M3MUCKBAHMATA NO T. 73.2 1 T. 73.3, KaTO B NPOTUBEH C/ly4al TOM OTroBapA 3a LLETUTE, NPUYNHEHU
Ha BuBakoM u/uau Ha TpeTu mua.

68. ABOHaTBT ce 3a4b/IXKaBa Aa yBeAOMABA BMBaKoM npu NpomaHa Ha AaHHWUTE, NpeacTaBeHU
Npw CKNOYBAHETO Ha MHAMBUAYANHUA A0roBop B 7 (4AHEBEH CPOK) OT HacTbMNBaHe Ha NPOMAHATA,
KaTo NpenocTaBa HOBUTE AAHHM.

68.1. (M3m. B cuna ot 10.05.2021) MNoTpebutenat Ha npegnaateHa ycayra ce 3agb/KaBa 4a
npefocTaBn Ha BuBakom cnegHuTE IMYHU JAHHK:

- dM3MYECKM nLa - TPUTE MMEHA, eAMHEH FPaXKAAHCKM HOMEP CbOTBETHO IMYEH HOMEP U HOMep
Ha nacnopTa Wau Apyr eKBMBaJIeHTEH JOKYMEHT 33 CAMOJINYHOCT;

- 33 YyKAecTpaHHW ¢usnyeckn nvua 6e3 sMyeH Homep — HOMeEp Ha nacrnopTa Wau Apyr
€KBUBaNIEHTEH JOKYMEHT 33 CAMOJIMYHOCT;

- 32 lopUANYECKUN NnLa U GU3UYECKM INLA — eAHONUYHU TbProBLM — HAMMEHOBaHMWe, ceganuile,
apec Ha ynpasaeHne u CboTBeTeH MAeHTUDMKALMOHEH Ko,

-3a MasI0/IeTHU M HENBHONETHN, KOUTO HE MPUTEXKABAT JOKYMEHT 33 CAMOJIMYHOCT, Cbbupart ce
OAHHUTE Ha 3aKOHHUTE UM NpeacTaBuUTeNn.

68.1.1. (B cmna ot 13.11.2009 r.) aHHUTEe cneABa Aa ce NPeaoCTaBAT:

68.1.1.1. (B cnna o1 13.11.2009 r.) inuHo oT MoTpebuTtena BbB BCEKU e4NH TbProBCKU LLEHTbP Ha
BrBaKoM, Npu N3PUYHO OMNPABOMOLLLEH AUCTPUOYTOP MAU TbPFrOBCKM NAapTHbOP NN B €/1EKTPOHHA
dopma, nognucanHa ot MoTpebuTtens c yCbBbPLUEHCTBAH AW YHUBEPCANIEH €/IeKTPOHEH NoANuC;
68.1.1.2 (B cuna ot 13.11.2009 r.) nonbAHEHWU AMYHO OT MoTpebuTtens.

68.1.2. (B cuna ot 13.11.2009 r.) JaHHMTE MoraT ga ce NpPefocCTaBAT M OT Mb/JHOMOLLHMK,
npuTeXKagaLll, U3PUYHO HOTAapPWAJIHO 3aBEPEHO MbJIHOMOLLHO 3a uenTa.

69. A6oHaTLT/MOTPEBUTENAT Ce 3aAb/KaBa A3 He M3BbPLUBA M Aa HEe AOMYCKa M3BbPLUBAHE Ha
06€e3MoKOUTENHM, 3aNNALLUTENHN MU OBUAHN NOBUKBAHWUA UAW APYrM GOPMU HA KOMYHUKaLMA,
KaKTO M HEeBepHW MNOBMKBAHWA KbM CayKbute ,CrnewHa meauumMHcKa nomol”, HaumoHanHa
cnyxkba ,Monnuma“ n HaumoHanHa cayxba ,MoxapHa v aBapuitHa 6e3onacHocT” oT cBoeTo
KpaiHO ycTpoicTeo u/vnm SIM - KapTa;

70. A6oHaTbT/MOTPEBUTENAT Ce 3a4b/IXKaBa, OCBEH C U3PUYHOTO NMUCMEHO Cbrlacue Ha Busakom,
03 He U3BBbPLUBA U Aa He A0MNYCKAa U3BbPLUBAHE HA AeNCTBUA:

70.1. cBbp3aHM C reHepupaHe, TEPMUHMPAHE MAWU TPaH3UT Ha TpadMK OT/KbM/B MpekaTa Ha
BrBaKkom c Lien peannsmnpaHe Ha nevanba 3a AboHaTta UAn Apyro Anue, pasanyHo oT Buakom;
70.2. c uen MHMUMMPaHe Ha NOBUKBAHMA M OCHLLECTBABAHE HA PA3roBOPU MO HAYMH, yBpeXKAaLL,
npasaTta 1 MHTepecuTe Ha BuBakom.

71. (u3m. B cnna ot 01.09.2023 r.) Mpwu 3aryba uam Kpaxkba Ha KpaliHOTO ycTpoicTeo n/uam SIM-
KapTa, ABOHaTLT ce 3aA4b/XKaBa He3abaBHO, HO Hal-KbCHO A0 48 yaca, Aa YyBEAOMMU YCTHO Ha
TenedoHUTe 3a paboTa C KAMEHTU MAM NUCMeHO BuBakom, 3a ga 6bae cnpAH AOCTLABT 40
MpeaTa, Kato ABOHaTbT He Ab/KWM 3anallaHe Ha ycayrute, NMoA3BaHW caef, MOMEHTA Ha
yBegomsaBaHe. B npotuseH ciyyait ABOHATBLT Ab/XKM LieHaTa Ha BCUYKM MOM3BAHWU yCayru. AKo
ABOHATLT He NMoMCKa Bb3CTAHOBAIBAaHE HA ycayraTa B CPOK A0 5 paboTHM AHU OT MUCMEHOTO
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yBegomsaBaHe, BuBakom MoXKe [Ja cuMTa [OroBopa 33 €e4HOCTPAaHHO TnpeKkpaTeH 6e3
npeausBecTue, Koeto He ocBoboXKaaBa ABoHaTa OT 3a4b/IKEHMETO A4a 3aN/1aTU BCUYKU Ab/IKUMU
cymun 72. A6oHaTbT/MoTpebutenart ce 3agb/rkaBa Mpu MNOMCKBaHe OT CTpaHa Ha BuBakom aa
npeacTaBu U Apyrn AOKYMEHTH, pa3inyHm oT nocoveHuTe B T. 10, c ornen peannsupaHe Ha npaBsa
M M3NbJHEHME Ha 3a4b/XKeHus no O6wmTe yCA0BUA M 4OroBOPa, KaTo TOBa M3MCKBaHe cieaBa Aa
e B CbOTBETCTBME C AEMCTBALLOTO 3aKOHOA4ATE/NCTBO M C Tean ObLm yciosus.

73.3anonsBaHe Ha yciyrute, npegoctasaHn ypes Mpexkarta, A6oHaTbT/MoTpebutenar cneasa aa:
73.1. npuTerkaBa BaangHa SIM KapTa, pernctpupaHa B 6asaTa gaHHM Ha MpekaTa;

73.2 non3Ba caMo KpalHM YCTPOMCTBA, C OLLeHEHO CbOTBETCTBME W MYCHATM Ha Masapa, CbrlacHo
LencTBalmTe HOPMATUBHU aKTOBE;

73.3. n3non3Ba KpamHUTe yCTpoMcTBa No T. 73.2 Mo-rope camo B CbOTBETCTBME C TAXHOTO
npegHasHayeHWe 1 yKkasaHUATa Ha Mpomn3BoaAuTens.

Pasgen VI OTTOBOPHOCT HA ABOHATA/MOTPEBUTENA

74.1. A6oHaTbT oTroBaps npes BuBakom 3a 3abaBa B NAaWaHeETo Ha Ab/KMMM CyMKM 3@
npegocTaBeHuTe ycayru no tesm O6wm ycnosums.

74.2. AboHaTbT/MoTpebuTtenst otTroBapa npea Busakom:

a) 32 BUHOBHO NPUYMHEHM Bpean Ha MperkaTa, B pe3ynTaT Ha M3MNoA3BaHe Ha KpaliHW yCTPOMCTBa,
KOMTO He ca M3MPaBHU WKW ca C NapameTpu, HEeCbOTBETCTBALLM C AeWcTBaWaTa HOPMATMBHA
ypenba cbriacHo T. 73.2;

6) B ciiyyamTe no 1. 70 no-rope;

B) 32 BCWYKM NPEKM U HENOCPeaCTBEHM Bpeam, NpeTbprneHn oT BuBakom oT aelicteus Ha AboHaTa
WA NpU U3N0N3Ba- He Ha HerosaTa SIM KapTa.

Pasgen VII MTPABA HA BuBakom

75. BuBakom MMma NpaBo A3 NOAy4aBa B CPOK BCUYKM Ab/KMMM OT ABOHATUTE CyMM 33 MON3BAHETO
Ha NpefoCcTaBeHUTe yCayru.

76. BuBakOM MMa NpaBo Aa npegnara OTCTbMNKM 3a NpoAaxkba Ha NakeTn OT YCAyru AN YCayru u
KpaWHW yCTpoicTBa.

76a. (B cuna ot 10.05.2021 r.) BuBakom Mma NpaBo Aa M3UCKBA AEN03UTM U Apyrn GUHAHCOBMU
rapaHumm ot AboHaTa. MpaBunaTa 3a onpenenaHeTo UM U YCNOBUATA MO TAX Ce onpeaenaT B
MonnTnKaTta 3a KpeguTHa oLeHKa Ha Bueakom. MonnTuKaTa 3a KpeauTHa oueHKa ce nyb6ankysa
Ha oduLManHaTa MHTEPHEeT cTpaHuua Ha BuBakom www.vivacom.bg, cekuma Obwm ycnosus,
pasgen Apyru.

77. BuBaKOM MMa NpaBo Aa OTKaKe CK/AKYBAHETO Ha A0roBop c onpeaeneH MNotpebuten, ako 3a
CbLUMA Ca HA/IMLE He3anaTeHU 3aAb/IKeHUA KbM BuBakom, npon3TuyalLm oT Apyru 40roBopu 3a
€N1eKTPOHHW CbOBLUUTENHU YCAYTU, CKAOYEHN MEXAY CTPaHUTE UAU B CNeACTBME Ha U3BbPLUEHA
KpeauTHa OLEeHKa.

77.1 (HoBa B cuna o1 29.03.2012 r.) BuBaKOM MOXe [1a OTKa*Ke CK/Il0YBAHETO Ha A0roBop, KOrato
ABOHATHLT He »Kenae He3abaBHO B/IM3aHe B CMNA HA JOTOBOPA, NO CUIATA HA KOMTO OT CTPaHa Ha
BrBaKoM ce NpeaocTaBa KpaiiHO YCTPOMCTBO.

78. BBakom MMa NpaBo Aa NpoMeHs HomepaTta Ha AboHaTa ¢ 30 AHEeBHO NMCMEHO Npeau3BecTue,
KOraTo HOpPMaTUBEH AN UHAMBUAYANEH aAMUHUCTPATUBEH aKT HaJslara TOBa, KAaKTo U B Caydyaute
Ha CTPYKTYPHM NnpomeHn B MperkaTa.

79. (M3m. B cmna ot 07.05.2013 r.) BuBaKOM MMa NpaBo Aa NPaBU M3MEHEHMUA B TEXHOIOTMATA UK
CTPYKTypaTa Ha MpesKaTa 1 Aa paswmnpasa obxBaTa Ha NpeaocTaBaAHMTE YCIyrK, 3a KOeTo ciesBa
4a yBegomMu Mo noaxoasaw, HauyuH A6oHatute/lMoTpebutenute. Mpu cKAOYBaHE Ha AOroBOP
BrBakom ocurypsiBa Ha MHGOPMaLUA 3a NOKPUTMETO Ha MpPEXKaTa, KOATO MOXKe Aa bbae oTKpUTa
M Ha CTpaHWUUATa Ha Apy»KecTBoTO B MHTepHeT. Mo oTHOoWweHMe Ha aboHaTh topuanyecku anua,
BvBakom Mma npaBo Aa Npasu U3MEHEHUA B TEXHONIOTMATA AN CTPYKTypaTa Ha MpekaTa n aa
paswupsABa/cTecHsBa o6xBaTta Ha NpeaoCTaBAHUTE YCAYTU, CbOTBETHO c/ieg, 2- AHeBHO/30-aHeBHO
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ysegomneHve o AboHatuTe/MoTpebutenurte. AKO B pesyanTaT Ha TOBa, M3MOA3BaHUTE OT
AboHata/MoTpebuTens KpaiHo ycTpoicTBo M SIM-KapTa He M03BO/ABAT Mb/AHOLEHHO MOA3BaHe
Ha HOBMTE YC/Yr1, 3aMAHaTa Ha KPalHOTO YCTPOWCTBO M/uam SIM KapTa c HOBM € 3a CMeTKa Ha
AboHaTa/lMoTpebutens.

80. 3a uennTe Ha M3rpaxkgaHeTo u/wav nogabpikaHeTo Ha MpexaTa, Busakom mMma npaso
BPEMEHHO Aa M3K/loYBa Bpb3KaTa Ha A6oHaT/lMoTpebuten ¢ MpexaTa, KaTto 3a uUenTa, npwu
niaHMpaHuW NpeKkbcBaHua, yeegomasa AboHaTuTe/MoTpebuTennTte cm No NOAXOAAL, HAYNH 2 AHK
no-paHo, B C/lyYali Ye KaTo cieACcTBUE Ce O4aKBa NPeKbCBaHe WY B/IOLIABaHe Ha NpeaoCcTaBaAHUTe
YCAYru NpU KOETOo ce Hapywasa T. 145.

81. BuBakom Mma MpaBO Aa OrpaHMyM A[OCTbMA A0 4acT OT yCAyrute wWau Aa npekpaTn
WHAVBUAYANHUA AOTOBOP B CAeAHUTE C/yYau:

81.1. Ma [OCTAaTbYHO OCHOBAHWA - AaHHM, CbOpPaHW OT BMBaAKOM, OT KOMTO MOXKe ga bbae
HanpaseH u3BoA, Ye ABOHATHLT OCbLUECTBABA MM AOMNYCKA OCbluecTBABaHe Ha TpaduK, C uen
peanusupaHe Ha nevyanba, BKAOUUTENHO B ciydyamuTe no T. 70. 81.2. (u3m. B cuna ot 01.09.2023r.)
AKo ABOHATBLT He e 3an/1aTU/ B CPOK 33 b/IXKEHUATA CM KbM BMBAKOM, B KOMTO c/iydaii BuBakom
MMa NpaBo He3abaBHO Aa OrpaHWYM YCAYrnTe, KaTo NpesocTaBy NOAXOAALL AOMNBAHUTENEH CPOK
33 U3NbJIHEHWE He No-KpaTbK OT 30 AHK, ciel, U3TUYAHETO Ha KOMTO JOroBOPBT MOXe A3 6bae
npeKkpaTteH, ako ABOHATHLT He e NNATUA 3a4b/IXKEHNETO B NPeAOCTaBEHUA AOMNbAHUTENEH CPOK.
81.3. (u3m., B cuna o1 01.09.2023 r.) MpK KOHCTAaTUPAHWU HAPYLLUEHWUA Ha LOTOBOPHU 3a4b/IKEHUA
OT cTpaHa Ha AboHaTa Kbm BrBaKom, B ciyyait e ABOHATBT He e NPeyCTaHOBUA HapyLUeHUEeTOo B
noAxoAALL, CPOK, mocoyeH oT Bueakom.

81.4. npoy4yBaHe, M3BbLPLUEHO Bb3 OCHOBA Ha MOCTbMNMAA MUCMEHa Kanba, 33 HenpaBoOMepPHU
AencTena u/vamn 3annawmTesiHn UaM 06UAHM NOBUKBaAHWUA UAN ApyrM GOPMM HA KOMYHUKaLus,
ocbuecTBeHn Ypes SIM-kapTata Ha AboHaTa uam MNotpebutens.

81.5. (u3m. B cmna o1 10.05.2021 r.) KoraTo MoTpebuTten Ha npeannaTeHa ycayra He NpeaocTasu
LAHHUTE 33 UAEeHTUOMUMPAHKM CbFNAcHO T. 68.1., NpegnaaTeHaTa yc/iyra He ce NpesocTaBs, a ako
e npefocTaBeHa - ce cnupa. B mepuvoga A0 M3TMYaHe Ha CpoKa/mepuoga Ha BaAUMAHOCT Ha
npegnnateHarta ycayra, BuBakom noaHOBABa WM aKTUBMPA yCayrata camo crief, npefoctaBsaHe
Ha JaHHWTE 33 naeHTUdMLMpaHe.

82. (M3m. B cuna ot 29.03.2012 r.) BuBaKOM MMa NpaBo Aa CbCTaBM yKasaTes, B KOWTO, mpu
HannymMe Ha U3PUYHO M3PA3EeHO NUCMEHO Cbrnacue Ha AboHaTa, Aa BNMCBa AaHHMTe Mo T. 59, ¢
U3K/IOYEeHWEe Ha Te3n JaHHW, 3@ KouTo ADBOHATBT MUCMEHO e 3aABWJ, Ye He Kenae
npefocTaBAHETO MM, KaKTO M Aa NpefocTaBA Ha TpeTu nuua MHPOpMaLMATa, BKIAOYEHA B
yKasaTens, npu Hannume Ha U3PUYHO MUCMEHO cbrnacue Ha AboHaTa.

83. BMBaKOM cM 3amna3Ba MpaBOTO NPW CKAtOYBaAHe Ha AoroBopu ¢ AboHaTUTe Aa NocTass MU
LO0NbAHUTENHW YCNOBUSA, OKONKOTO TOBA HE NMPOTUBOPEYM Ha HOPMATUBHM pasnopeabu.

84. BMBaKOM MMa npaBo Mo pega Ha Te3n O6wM ycnosua aa usnckea oT lNoTpebutenn mnum
ABOHATU AONBAHUTENHU LOKYMEHTU UAM MHOPMaALMA, CBbP3aHN C peasin3npaHe Ha npasa nuam
OCUrypsiBaHe Ha U3NbJHEHMETO Ha 3aA4b/KeHna no O6wuTe yCA0BMA MAK A0rOBOPa, KaTo TOBA
M3UCKBAHE He MOXKe Aa MPOTMBOPEYM Ha AEeNCTBALLOTO 3aKOHOAATEe/NCTBO MAM Ha Tean O6wm
ycnosus.

84.1. BuBakom mma nbseH aoctovn o0 CLI vtHpopmaLumsaTa HE3aBUCMMO OT HAaCTPOMKUTE, BbBEAEHM
oT AboHara.

84.2. BuBaKOmM MOXe @ OTMEeHU BpeMeHHO 3aaaseHuTe oT MoTpebuTtena HacTPOMKKU B cneaHuTe
cnyyau:

84.2.1. B c/lyyalt Ha HapyLwaBsaHe Ha GYHKUMOHMPAHETO M/UM yNPaB/ieHMETO Ha MPesKaTa UIn Ha
e/leMeHTU OT Hes;

84.3. Cnep, Bb3CTaHOBABAHE HA HOPMAHOTO GYHKLMOHUPAHE U/UAK ynpaBaeHMEeTO Ha MpesKaTa
B1BaKOM Bb3CTaHOBABA 3a434eHUTe OT [oTpebutens HacTPOMKM.
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84.4. BuBakom Mma npaBo ga npegnpueme MepKu, KOUTO MOraT ga 3acerHaT Ha/JMYyHOCTTa,
BUAMMOCTTA, KAKTO M AOCTBMNHOCTTA Ha HE3AaKOHHO CbAbpiKaHWe, KaTo HaNpMMep HamasBaHe Ha
BMAMMOCTTA, INNCATa HAa Bb3MOXKHOCT 32 M3B/MYAHE Ha nevyanba, 6/10KkMpaHe Ha JOCTbNA UK
npemaxBaHe Ha HE3aKOHHOTO CbAbp¥KaHMe Mpu ycnosuATa, npeasuaeHun B PernamenTt (EC)
2022/2065 Ha EBponeiickus napnameHT u Ha CbBeTa oT 19 oktomepu 2022 roamMHa OTHOCHO
eAMHHMA nasap Ha uMdPOoBM YyCIyrM M 3a M3MeHeHue Ha [upektnsa 2000/31/EO (AKT 3a
unbposuTe ycayru).

85. BuBakom 1Mma npaBo Aa ONpaBOMOLLM TPETU AN KaTo CBOM TbProBCKM MpeacTaBuUTenu 3a
CKAlOYBaHE Ha [oroBopu u/Mam cbbupaHe Ha B3emMaHMs, KaTo Te3u obcTosATencTea
npeasapuTenHo we 6baaT HanpaseHn NybaMYHKM Yypes NybMKyBaHe Ha cTpaHuMuaTa Ha BuBakom
B MIHTepHeT.

86. (M3m. B cuna ot 25.05.2018 r.) O6paboTBaHETO Ha JIMYHUTE AAHHWU MPU U3BBPLUBAHE Ha
KpeamuTHa OLeHKa 3a onpeaensHe Ha NNaTeXocnocobHOCTTa Ha KMEHTa, KaKTo U MpU OoueHKa Ha
MoTpebutena 3a uennTe Ha MapKETUHIOBM NPOYYBAHUA U 3@ U3rOTBAHE Ha aboHATHW Npoduan
cnopej, MHOUBUAYaNHUTE UM MPeAnoYMTaHUA, Ce M3BbPLUBA NPU YyCnoBUATA Ha lMNoautukara 3a
noBepUTENHOCT.

Pasgen VIII SAOB/TKEHNA HA BuBakom

87.1. (n3m. B cuna ot 29.03.2012 r.) BuBakom ce 3aAb/irKaBa ga M3BbPLUBA MbPBOHAYa/HO
BK/tOYBaHe Ha AbBoHaTMTe KbM Mpexata B pamkuTe Ha 48 yaca cref B/M3aHe B CUa Ha
CbOTBETHUA MHANBUAYANEH [OTOBOP CbrAacHo T. 55. MNpu npepoctaBAHe Ha npeanaaTeHa ycayra,
B1BaKOM M3BbPLLBA MbPBOHAYANHO BKAOYBAHE Ha MoTpebutenmTe kbm MpekaTa B paMKuTe Ha
48 yaca OT NoANMCBaHe Ha perucTpauMoHHa ¢dopma 3a 3akyneHa SIM Kapra.

87.2. (HoBa B cuna ot 29.03.2012 r.) BuBakom He aKkTMBMpa ycayrata Ha AboHaTa B c/yyaid, ye
ABOHaTBLT Kefae Aa ce Bb3MNO/A3Ba OT 7 AHEBHWA OT/laraTesieH CPOK 33 B/M3aHe B CMaa Ha
noAnucaHuA oT Hero MHAMBUAYaAIEH AOrOBOP.

88. BMBaKOM ce 3a4b/1’KaBa a OCUTypsBa NPesoCTaBAHETO Ha e/1eKTPOHHU CbOBLLUTENHM YCaYTn
ype3 MpexaTa Cu, BKAOYUTENIHO CMPaBOYHM ycnyru, 24 yaca B AeHOHOLWMeTo, cegem AHU B
cefmMmmuaTa, OCBEH B C/ly4auTe Ha Henpeofonuma cuna (popcmarkopHu obcToaTencrsa) no
cmucbaa Ha un. 306, an. 2 ot TbproBckuA 3akoH, no 7. 80 n 1. 91.

88.1 BuBakom npegocTtasa Ha ABoOHaTUTe CU U CiegHUTe yCayru:

88.1.1. npeacTaBAHe Ha AeHTUOMKALMA HA IMHUATA Ha BUKawms (CLIP);

88.1.2. 6/10KMpaHe Ha naeHTUdMKaLMA Ha IMHMATA Ha BUKawwms (CLIR);

88.1.3. npeHaco4BaHe Ha nosuKeaHeTo (Call forward).

88.2 B HAKOM Cny4aun, NpyM KOUTO YCTAaHOBABAHETO Ha Bpb3KaTa Ce M3BbPLUBA C U3MNOA3BaHE UK
noaApbXKKa Ha OrpaHMYeHa MAM HenbjHa CcUrHanHa YHKUMOHAMHOCT, BUKAHUA aboHaT e
noayyun cbobLieHre Ye naeHTUMOUKALMATA HA IMHUATA He € HaZIYHa.

88.2.1. B cnyumte Ha npoBexgaHe Ha MeXAyHapoZeH pas3roBop, MpU KOWTO mpexkaTa Ha
Npou3xoa Ha NOBMKBAHETO He NpeAoCcTaBa NAeHTUdMKaALMA Ha IMHUATA Ha BUKALLMA, TO B TE3N
CNYyYM BMKaAHaTa CTpaHa e NoayyYn MHANKaumaA, Ye naeHTMdMKaumna Ha IMHUATA Ha BUKALWMA He
e AOCTbMHa.

88.3. BuBakom 6e3nnatHO noAagbprKa 3a BCUYKKU KpaiHu MoTpebuTtenn aktmueHa ycayraTta CLIP.
BuBakom ocurypsasa CLIP no Bpeme Ha No3BbHABAHETO M rO 3ana3Ba HEMPOMEHEH MO Bpeme Ha
pa3sroBsopa.

88.4. (u3m. B cuna ot 29.03.2012 r.) BuBaKoMm ocurypsaBa Ha KpaiiHuTe MoTpebutenm Bb3MOKHOCT
03 aKTMBMPAT MO AO0CTbNeH HaumMH KU 6e3nnatHo ycnyrata CLIR 32 BCMYKM MOBUKBaHMA ypes
n3bupaHe Ha Kog, cbrinacHo GSM mnu ETSI cTaHZapT MK 3asABKa 3a aKTMBUPaAHe.

88.5. BuBakom ocurypasa Ha KpalHute MoTpebuTtenm Bb3MOMKHOCT Aa aKTUBMPAT NO AOCTbMEH
HauMH 1 6esnnatHo ycnyraTa CLIR 3a BCAKO OTAE/HO NOBUKBaHE Ype3 n3bupaHe Ha Koa, CbrNacHo
GSM unnu ETSI ctaHgapTa. BuBakom 06sBsAiBa KOAOBETE 3a aKTUBUpPAHE U AeakTuBupaHe Ha CLIR,
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KOMTO ce HabupaT HenocpeacTBEHO Npean aboHAaTHUA HoOMep UK NpeduKca Npes HauMoHaNHNUSA
3HaYMM HOMEp WM Koaa 3a M36op Ha onepaTop 3a BCAKO MOBUKBAHE.

88.6. BuBakom ocurypasa Ha KpalHute MoTpebuTtenm Bb3MOMKHOCT Aa aKTUBMPAT NO AOCTbIEH
HauuH ycnyraTa Call forward ypes nsbupane Ha Kog, cbrnacHo GSM uaum ETSI ctaHgapTa. BuBakom
065BsIBa KOA0BE 33 aKTUBMPAHE U AeaKTMBMpPaHe Ha NpeHaco4YBaHe Ha NMOBMKBAHETO.

88.7. BMBakom ocurypsea 6e3Bb3Me3gHO M MPUM HaAMuMe Ha TeXHUYecKa Bb3MOMKHOCT Ha
KpaiHute cu MoTpebutenn ¢yHKUMATA Ha MpexkaTa ,NpekpaTaBaHe Ha MNoJly4aBaHeToO Ha
NpPeHacoYeHNTEe KbM HEFOBOTO KPaMHO YCTPOMCTBO NOBUKBaHMA".

88.7.1 BMBakom ocurypsiBa Ha KpaiHuTe cu MNoTpebuTenn Bb3MOXKHOCT Aa aKTUBUPAT GyHKLMATA
Ha mpekaTa no T. 88.7 upe3 nsbupaHe Ha Koz, cbrnacHo GSM nau ETSI ctaHgapTa MM 3asBKa 3a
aKTUBMpPaHe.

88.8. BMBaKom ocurypsea Ha KpaliHuTte MoTpebuTenm Bb3MOXKHOCT 4@ OTKAXKaT NpUeMaHeTo Ha
BXOAALLM NOBUKBAHMUA.

88.9. BuBaKOM ocurypsaBa NOKa3BaHETO Ha CiegHUTE CbobLLEeHUA Ha AUCNAes Ha BUKaHUA aboHaT:
88.9.1. ,With held” nnu ,Private” - npu aktnsmpana CLIR ycnyra oT BuKalms aboHar;

88.9.2. ,Unavailable” uau ,Unknown” - npu HeBb3MOXKHOCT 3a npepoctaBAHe Ha CLIP no
TEXHUYECKU MPUYUHWN.

88.10. lMpu nnnca Ha TexHU4YecKa BB3MOXKHOCT 3a peanmsmpaHe Ha U3MUCKBaHMATA no T. 88.9
BrBakom ocurypsasa NoKasBaHeTO Ha NOAXOAALLO CbobLLEeHMe Ha AUChaeA Ha BUKAHWA aboHaT.
88.11. B cnyyait Ha NnpomsaHa Ha Homepa Ha AboHata (no enaHue Ha AboHaTa uau oT BuBakom)
BrBakoMm 3ana3Ba 3asBeHUTe OT ABOHaTa HAaCTPOMKM, OCBEH aKO TOM He e 3asBWUA 4pyro.

88.12. BuBaKkom ce 3agb/ixKaBa Aa MHPOpMMpPa MO NoaxXoAAll HauMH KpanHuTe MoTpebutenu 3a
KOHKPETHUTE HaYMHWU 33 aKTUBMPAHe W feaKTuBMpaHe Ha npepoctasAHuTe CLI n COL ycnyrum.
BrBakom ce 3aabskaBa ga vHpopmupa KpaliHuTe MoTpebutenu no noaxoAAll HauvH M 3a
cneumndUUHN TEXHUYECKM U3UCKBAHUSA MPU HAIMUME Ha TaKMBa, Ha KOUTO KpaWHUTE yCTPOMCTBA 43
CbOTBETCTBAT, 32 ga morart MNoTtpebutennte ga nonssat CLI n COL ycayrute.

88.13. Tlpn Bb3HWMKBAHE Ha BEPOATHOCT OT 3aTPYAHEHMA WAW BPEeMEeHHO ChupaHe Ha
npepocTaBaHeTo Ha CLI ycnyrute BuBakom ce 3aZb/irKaBa ga MHPoOpMMpPA MO NoAXoAAL, HAYMH
KpanHuTe MNoTpebutenn 3a Tesn obcToATENCTBA MUHUMYM ABA AHW NpeABapuUTeIHO, KoraTo TOBa
€ 06eKTUBHO Bb3MOXKHO.

88.14. BuBakom ce 3agb/mKaBa ga wu3nonssa CLI uHbopmaumaTa camo BbB BPb3KA C
bYHKUMOHUPAHETO M yNPaBAEHNETO HA MpeXKaTa CU 1 Aa He AOoMNyCcKa TPeTU nua Aa MMaT A0CTbN
0,0 Hes, OCBEH B U3PUYHO NpeaBUAEHNTE B 3aKOHOAATeCTBO Ha Peny6anka bbarapus cayyau.
88.14.1. (Mu3m. B cuna ot 29.03.2012 r.) BuBakom ce 3aab/kaBa da He um3nonssa CLI
MHbOPMaLMATA 32 LeNnTe Ha AUPEKTHUA MAPKETUHT, KAaKTO M 33 MAPKETUHT U peKliama Ha CTOKM
W YCNYrn Ha TPETU CTPAHM, OCBEH NPU M3PUYHO MUCMEHO Cbrnacue Ha AboHaTuTe 1.

88.14.2. MMpn NOBUKBAHE KbM YC/yTX 33 OCbLLECTBABAHE Ha CMelHM NOBUKBaHMUA BuBakom ce
3a4b/XKaBa fa npegoctasu CLI He3aBUCMMO OT HACTPOWMKKUTE, HanpaBeHu oT ABoHaTa. BuBakom
npegoctasa CLI HE3aBMCUMMO OT HAacTPOMKMUTE, HanpaBeHW oT ABoHaTa, KbM HOMepa, NOCOYEHU OT
opraHvM3auMm W BeAOMCTBA, CBbP3aHM C HAUMOHANHATa CUFYPHOCT M OTOGpaHa, KaKkTo U
OopraHM3aumn, CBbp3aHN ¢ AeHOCTM no 6opba ¢ beacTsmA, aBapun, 310MONYKN U CRACUTENHU
onepauuu, cnef npeasaputenHo cbriacysaHe ¢ KPC. BuBakom npepgoctasa CLI He3aBucumo ot
HaCTPOMKNUTE, HanpaseH OT ABoHaTa, B C/ly4auTe Ha MpocaegAsaHe Ha 3/10YMULLAEHU U/Uan
06€e3MN0KOUTETHM NMOBUKBAHMA NPU MCKaHE OT KOMMNETEHTHU AbPXKABHU OPraHu.

88.14.3. B cnyyauTe, KoraTo obLecTBeHN opraHnsaummn ¢ npeameT Ha AeMHOCT — 3almTa npasaTa
Ha rpaXkfaHuTe, ca 3aABUJI U3PUYHO KeJTaHMETO cu nNpea BuBakom aga rapaHTMpaT aHOHMMHOCTTA
Ha BMKawmA aboHaT, BuBakom cnepBa [a oOcUrypu 3a BCUYKM BXOAAWM MOBUMKBAHUA KbM
HOMmepaTa, onpefeneHW OT Te3uM opraHusaumu, Aa He ce npepocrtaa CLI HesaBucumo ot
HACTPOMKNUTE, HaNnpaBeHW OT BMKaLLMA aboHaT.



89. (u3m. B cnna ot 10.05.2021 r.) BuBakom ce 3agbayKaBa Aa M3rpagum v noagbpika MpekuTe npum
KauyecTBO Ha 0b6cnyKBaHe B cboTBeTCTBME € Pasaen XV oT Te3un o0bwm ycnosusa. Mpu ckatouBaHe Ha
norosop Busakom ocurypasa MHbopmMaLma 3a NOKpUTHMETO Ha MpeuTe, KoATo MoxXe aa bbae
OTKPUTA U Ha CTpaHMLaTa Ha Apy»KecTBOTO B MHTepHeT.

90. BuBakom ce 3agb/KaBa ga OTCTPaHABA, Bb3HMKHAAW noBpeau no Mpexata B pamkuTe Ha
CbLUECTBYBALLUTE TEXHUYECKU U NPOU3BOLACTBEHM Bb3MOMXKHOCTU.

91. (u3m. B cuna ot 29.03.2012 r.) B cayyai Ha NAaHWPaAHO NpeKbCBaHe B NPesoCTaBAHETO Ha
ycnyrm ypes Mpexkata u/Mam Ha MHOOPMALMOHHUTE CUCTEMM Ha NPeAnpPUATUETO, KOMTO ca
cnepcTBMe Ha TEXHUYECKU U eKCnioaTauMOHHM NpUYnHK, BuBakom ce 3agb/irkaBa fga yBesomu
MoTpebutenute npeaBapuTenHO, MO MNOAXOAALW, HauYMH (NMUCMEHO, 4Ype3 KpaTKO TEeKCTOBO
CbObLLEeHNE UK Ype3 APYTU MPUNOKUMK cnocobu).

92. BMBaKOM ce 3aab/KaBa Aa 065BU Ha MHTEPHET CTPaHULATa CU U BbB BCUYKKU CBOM BU3HeC
LeHTpoBe HOMepa, Ha KouTo MNoTpebuTtennte Aa morat Aa cbobLLaBaT 3a NOBpeay.

93. MNpu NMCMEHO MoucKBaHe OT 3aMHTepecoBaH A6oHaTt/MoTpebuten M No HErosu CUrHaau
BuBakom ce 3aab/KaBa @ npocnenssa 06e3MOKOUTENHM, 3aMAWMUTENHU WAU 0BUAHU
NMOBWKBaAHUA, KaKTO U HEBEPHW MOBUKBAHUA KbM CNyxb6uTe ,CnewHa mMeauuMHCKA MOMOLL”,
HauuoHanHa cnyxkba ,,Monvumna” n HaymoHanHa cnyx6a ,MorkapHa 1 aBapuitHa 6esonacHocT”.
YcTaHOBABAHETO Ha TaKMBa NOBMKBaHMA Ce KOHCTAaTUpa OT BuBakom ¢ npoToKon v MoTpebutenunte
ce MHGOPMMPAT, Ye NPU NOBTOPHO HapyLLeHWe AOCTbNBT MM A0 MperkaTa we 6bae NnpekpaTeH.
94. (u3sm. B cmna ot 29.03.2012 r.) BuBakom ce 3agbikaBa [a OCUrypsaBa TalHaTa Ha
€1eKTPOHHUTE CbObLLEeHUA.

95. Mpu nsrpaxkaaHe, nogabprkaHe U M3nons3saHe Ha Mperkata, BuBakom ce 3agbnrKaBsa:

95.1 pa wm3non3eBa M cBbp3Ba Kbm MpexaTta, KbAeTO TOoBa € B HEroB KOHTPO/, CaMo
pPafMOCHOPBKEHNA U YCTPOMCTBA C OLLEHEHO CbOTBETCTBME WM MyCHATW Ha Masapa, CbraacHo
LencTBalmTe HOPMATUBHU AKTOBE;

95.2 pa uv3non3Ba PaAMOCHOPBIKEHUATa CbOOpPa3HO npegHa3HAYeHWeTo, MNOCOYEHO OT
npou3BOAMUTENA UM;

95.3 ga n3nos3Ba camo M3NpaBHU PagMOCHOPBKEHUSA;

95.4 fa He NpomeHA TEXHUYECKMTE NapameTpu Ha PaMoCbOPbKEHUATA;

95.5. ga noaAbprKa M U3MON3BA MPEXKATA NO HAYMH, Ye U NPU HOpPMasiHa paboTa U B yCNOBUA HA
HeW3NpaBHOCT Aa e rapaHTUpaHa 3almTaTa Ha OKOJIHaTa cpea, *KMBOTA M 34paBeTO Ha XxopaTa.
95.6. B cnyyait ye BuBakom CKAOYM A0OrOBOP C TPETU INLA 3@ U3rpaxgaHe U noagbpkaHe Ha
MperkaTa, BMBakom ocTaBa OTrOBOPHO 3a CMa3BaHe Ha TeXHUYECKUTE M3UCKBAHUA, Ha KOWUTO
TpabBa Aa oTroBapaAT MpeKaTa U CbOPbIKEHUATA B HeA.

96. BuBakoM MOXKe, Mpu CnasBaHe Ha NPUNOKMMUTE U3UCKBAHMA 3a 3aLUMTa Ha IMYHUTE AaHHU U
Nnpu pasyMHU TbProBCKM YC/0BMA, Aa CKAKOYM CNopasymMeHusa 3a npefocTaBAHe Ha CNpaBoO4YHaA
nHbopmauma 3a AboHaTMTe cn Ha 0bLwecTBEHN ONepaTopu, C KOUTO MMA CKAOYEHW AOTOBOPU 3a
B3aWMHO CBbP3BaHe Ha MPEXM, MPW YCI0BUE, Ye onepaTopuTe ce 3a4b/kKaT:

96.1. pa u3non3Bat MHPOPMAUMATA CaMO 33 CMPABOYHM YCAyrM, NPefoCTaBAHU Ha CBOUTE
ABOHATU M/WMAK 33 HY)KAMTE Ha HAaCOYBAHETO HA MOBUKBAHUATA;

96.2. fa NpeaoCcTaBAT Ha BUBakom Ha peumnpoYyHa OCHOBA AOCTBN A0 CNpaBoYyHaTa MHbopMaLuma
3a cBouTe ABoHaTH.

96.3. BuBakoM ocurypsiea paBHOMOCTaBEHOCT mexay MoTpebutenute Ha MpeKata B CXo4HMU
NO3ULMK, KaKTO MO OTHOLLEHME Ha 3an/allaHeTo, Taka U Ha ApYrv YCN0BUA.

97. (HoBa B cuna or 29.03.2012 r.) BuBakKOM npeaocTaBa  Bb3MOMKHOCT  Ha
A6oHaTute/MoTpebuTtesMTe c1 Aa Noayyat MHPOPMALMA OTHOCHO TEKYLOTO UM noTpebsieHue.
Bb3MOXKHMTE HAUMHM 3a NoJlydyaBaHe Ha nocoyeHaTa MHPopmauma ce 0bABABaT NO NoAXoAAL,
HauMH.

98. (HoBa B cuna ot 29.03.2012 r.) BuBaKOM KOHTpO/Mpa M3mepBaHETO Ha Tpaduka c ornes
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n3barsaHe Ha NpeToBapBaHe Ha OTAE/IHN BPb3KM B Mpe’KaTa, KaTo Npu Ha/imMyme Ha AOCTaTbyeH
KanaumuTeT NpeHaco4yBa NOBMKBaHMATA Npe3 TpaceTa, Pas/IMyHN OT 06MYANHO M3NON3BaHMUTE.

99. (HoBa B cusa ot 29.03.2012 r.) MNpu 3annaxa UAM B OTFOBOP Ha MHUMAEHTU, CBbP3aHU CbC
CUTYPHOCTTA UK LLeNIOCTTa Ha MperkaTa, BuBakom npeanprvema BCUYKM HEObBXOAMMU AelcTBUSA
3a 3ana3BaHe Ha CUTYPHOCTTa WK LLe/IOCTTa Ha MpeXKaTa.

100. (HoBa B cuna ot 29.03.2012 r.) BuBakom nyb6/amMKyBa No NOAXOAALL, HauyMH MHPOpPMaUMS,
CBbp3aHa C M3MN0/A3BaHETO Ha €/IeKTPOHHWU CbOBLUMTENHU MPEXKWU U YCAYTU, NPU A0Ka3aHO Mo
CbOTBETHMA pes, U3BbpLIBaHE HA HEe3aKOHHW AEeWHOCTM 3a pas3npocTpaHeHWe Ha BpeaHOo
CbAbpXKaHWe, KaTo NPM Bb3MOXKHOCT MOCOYBA CPeACTBaTa 3a 3alLMTa CpeLly PUCKOBe 3a /inyHaTa
CUFYPHOCT, HEMNPUKOCHOBEHOCTTA HA JIMYHUA KMBOT M JIMYHWUTE [aHHWM BbB BpPb3KA C
npefocTaBsaHaTa OT NpeAnpUATUETO ycayra.

101. (HoBa B cuna o1 29.03.2012 r.) BuBakom ce 3agb/xKaBa ga ysegomsisa ABOHaTUTE CM OTHOCHO
M3TUYAHETO CPOKA Ha MHAMBUAYA/THUTE MM JOrOBOPU He NO-KbCHO OT 1 mecew, npean Tosa.
101.a (HoBa B cuna ot 24.05.2013 r.) MpeanpuATMETO ce 3aAb/iKaBa NpenBapuTesIHO U No
nogxogAuw, HauMH (4pes3 KpaTKo TeKCToBO cbobuweHne — SMS, nucmo ¢ obpaTHa pasnucka,
3anucBaly, ce TenedOHEH pas3roBop, MMCMO MO eNeKTPOHHATa Molla Ha nocoyvyeH oT aboHaTta
eIeKTPOHEH aZpec 3a KOHTAKTU U Ap.) Aa uHbGopmumpa aboHaTa, Ye e npeanpueme 4eUcTBUA NO
M3BbHCHbAEOHO CbbUpaHe Ha HEFOBW HENIATEHWU NAPUYHW 3a4b/IXKEHNA, BKAOYMTEIHO U KOraTo
33 LeNTa LWe ce Mon3BaT yCaAyruTe Ha TpeTu avua (KpeauTHu 6opa, areHumu 3a cbbupaHe Ha
B3eMaHua u apyru). MHGopmauuaTa no nNpeaxofHOTO M3peyeHUe 3aAb/IKUTENHO CbAbPXKA U
[AHHU 33 TOYHUA pa3mep Ha NpeTeHAMpPaHUTe NapUYHU 3a4b/XKEHUA 332 OCHOBAHWETO, OT KOETO
NPOM3TUYAT, KAaKTO U 33 TPETOTO INLLE, KOETO Lie cbbupa B3emaHeTo.

1016. (Hosa B cuna ot 01.08.2016 r.) FapaHTMpaHe Ha JOCTLM A0 OTBOPEH UHTEPHET

1016.1. BuBakom TpeTupa e4HAKBO €KBUBAJIEHTHUTE KaTeropmm Tpadpuk Ha AaHHU.

1016.2. JeliHocTTa Ha BuBakom e npuBeaeHa B CbOTBETCTBUE C BCUYKM HOPMATUBHU U3UCKBAHUSA
OTHOCHO YyNpaB/JeHMETO Ha TpaduKa, NOAABPKAHETO HA KAYECTBOTO Ha AOCTbMNA A0 MHTEPHET U
npesocTaBAHETO Ha AOCTbM A0 CbAbpPXKAHUE, MPUIOKEHUA U YCAYTU.

1016.3. CKopoCTTa M KaYeCcTBOTO Ha yCAyruTe 3a AOCTbMN 4,0 MHTEPHET 3aBUCAT OT TUMNA TEXHOIOTUSA,
BMAa Ha MON3BAHOTO YCTPOMCTBO, MOKPUTMETO M HAaTOBAapPEHOCTTa Ha MpeKaTa, eAHOBPEMEHHOTO
Nno/I3BaHe Ha yc/lyrata oT HAKOJ/IKO YCTPOMCTBA, aPXUTEKTYPHU U reorpadckn ocobeHocTu 1 apyru.
1016.4. OrpaHMYeHMs MO OTHOLEHME Ha AO0CTbMa A0 W/WUAKW MON3BAHETO Ha yC/AyrM moraTt Aa
CblLecTBYBaT BbB Bpb3Ka C HEOOXOAMMOCT OT ynpas/ieHMe Ha TpaduK MAM 3aABEHU OT
notpebutena AONBAHUTENHU YCAYrU. BUBaKOM He HOCM OTFOBOPHOCT 33 B/IOLIEHO KAyecTBO Ha
npeaocTaBAHMUTE YCAYTK, KOETO e B Pe3y/TaT OT XapAyepHuTe n/uam codTyepHN XapakTePUCTUKM
Ha KpalHOTO YCTPOWMCTBO Ha noTpebutena uAM OCOHBEHOCTU Ha HEeroBOTO KOHKPETHO
MEeCTOMONOXKEHME.

1016.5. BuBakOoM WM3MbAHABA CTPUKTHO HOpPMaTUBHUTE akToBe Ha EC M Ha HaUMOHANHOTO
3aKOHOJATE/NCTBO, KOETO e B CbOTBETCTBME C nNpaBoTo Ha Cblo3a, CBbBP3aHUM CbC
3aKOHOCHOOPA3HOCTTA HA CbAbPNKAHMETO, MPUNOKEHMATA WAM  YCNYTUTE, WAM OTHOCHO
obLlLecTBeHaTa CUTYPHOCT, BKAIOYMUTENIHO HAKa3aTe/HOTO MpPaBO, KOETO WM3WCKBA Hanpumep
6N0KMpPAHETO Ha onpeaenieHo CbAbpPKaHWE, MPUNONKEHUA WUAW YCAyrn. Bb3 OocHOBA Ha Te3u
MU3NCKBAHWA BMBaKOM W3BbPLUIBA YynpaBieHWe Ha TpaduKa CbIIACHO W3UCKBAHMATA Ha
[,eNcTBaL0TO 3aKOHO4ATEeNCTBO.

1016.6. (u3m. B cuna ot 10.05.2021 r.) BuBakOM TpeTupa eaHaKBO LUenua Tpaduk npu
npeAocTaBAHETO Ha YCAYrM 3a AOCTbN A0 MHTepHeT, 6e3 AUCKPUMUHALMA, OrPaHUYeHne Uan
Hameca, He3aBUCMMO OT NoAaTensa U nosay4vaTend, CbAbpPXKaHUETO, A0 KOETO € NOJyYeH A0CTbM
WM KOETO € pasnpoCTPaHeHOo, U3NONA3BAHUTE UM NPEeSOCTaBEHUTE NPUNOKEHUA UMW YCAYTU U
M3M0/I3BAaHUTE KpaWHW YyCTpoicTBa. M3BbH TOBa, BMBakom moXe p[a npwuaara pasymHu
(Npo3payHn, HEQUCKPUMUHALMOHHN U NPOMOPLUUOHANHN, OCHOBAaHM Ha OBEKTUBHO PasnnYHU
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TEXHUYECKMN M3MCKBAHMA 33 KAYeCTBO Ha yC/yruTe Ha cneunuduyHmn Kateropumn Tpadumk) mepku 3a
ynpas/ieHune Ha TpaduKa, BKAOUYUTENTHO, HO HE CaMO:

6nokupaHe Ha IP agpecu van AManasoHU OT TAX, Korato ca fobpe M3BECTHU U3TOUYHWUUM Ha
noceraTesncTaa;

6n0KMpaHe Ha IP agpecu, OT KOUTO NPOM3/IM3a TEKYLLO MOCEraTesiCTBO UM Ca OBEKT Ha TEKyLLO
noceraTescTso;

610KknpaHe Ha IP agpecun/ycnyru 3a AOCTbN A0 UHTEPHET, KOUTO AEMOHCTPMPAT NOAO03PUTENHO
nosegeHue (Hanp. HepaspelleHa KOMYHUKaLMA C KOMNOHEHTU Ha MpeXKaTa, CMAHa Ha agpecu ¢
Len NpUKpUBaHe Ha NAEHTUYHOCTTA UM);

610KMpaHe Ha IP agpecu, Korato ca HaaMue ACHU NPU3HaLLM, Ye ca YacT OT MpeXKa OT codTyepHU
NPUNOXKEHUS MU KOMMNIOTPU, KOUTO PaboTAT B aBTOHOMEH PEXMM M MMaT 3a Len Kpaxkba Ha
NINYHW AaHHK (60T mpeska);

610KMpaHe Ha onpeaesieHn HoMepa Ha NOPTOBE, KOUTO NPeACTaBNAABAT 3an/axa 3a CUrypPHOCTTa
M LeNoCTTa Ha MperKaTa.

B Te3n mepKu He ce BKAtOYBa HabatogeHMe Ha cneunduyHO CbabpXKaHMe U Te He ce Npuaarar 3a
nepuoga, no-AbAbr oT He06Xo0AMMOTO.

1016.7. BuBakom HAMma Aa npeanpuema MepKu 3a ynpasaeHue Ha TpaduKa, KOUTO HaAXBbPAAT
MEepKWTE, MOCOYEHM BbBB BTOpA anvHesa (B ToBa uucno - ga 610KMpa, 3abaes, NpomeHs,
orpaHu4aBa, ynpaxHABa Hameca, BNOLIABA KayecTBOTO WKW Aa AUCKPUMMHMPA crneunduyHo
CbAbPrKAHUE, NPUNONKEHUA UIN YCAYTU UK CNEUUPUYHM KaTeropmum OT TAX), C U3K/IIOYEHUE Ha
C/ly4auTe, KOrato ToBa € HeobxoAMMO, M AOKATO Tpae HeobXxoAMMOCTTa, C Len crnasBaHe Ha
HOPMATMBHM aKTOBE, AKTOBE Ha AbPXKAaBHW OPraHu, cbAebHM opraHu 1 Apyrv ny6AnYHU opraHu,
KaKTO M CnasBaHe Ha MepKK, NpeABMAEHN CbC 3aKOH; C Lie/1 3ana3BaHe CUrypHOCTTa U LLeNoCTTa Ha
MpeXKaTa, KpalH1Te yCTPOMCTBA U NpeaoCcTaBAHUTE YCYTUY; 33 NPeAoTBpaTABaHEe Ha NPeaCTOALLO
npetoBapBaHe Ha Mpe)KaTa U CMeK4yaBaHe Ha MOoC/eACTBMATA OT U3BBHPEOHU WA BPEMEHHU
npeToBapBaHMA Ha mpekaTta. MNpeanpuetnute mMepku 3a ynpasB/ieHWe Ha TpaduKa moxe fAa
3acerHaT HEenpMKOCHOBEHOCTTA HAa JIMYHMA KMBOT W 3alumMTaTta Ha JIMYHUTE [aHHM Ha
notpebutennTe cbobPa3HO NPUNOKMMOTO 3aKOHOAATE/NCTBO.

1016.8. MepKuTe 3a ynpaBieHue Ha TpadurKa MoxKe Aa 0bxsalwaT obpaboTBaHe Ha INYHU AaHHW,
eMHCTBEHO aKo ToBa 0bpaboTBaHe e HeobxoAMMO M MPOMOPLMOHANHO 33 MOCTUraHe Ha
onucaHuTe Lenun. Toea obpaboTeaHe ce M3BBLPLWBA B cboTBeTCTBME C [MpekTuBa 95/46/EO Ha
EBponeiickua napnameHT n Ha CbeeTa 1 ¢ inpektnsa 2002/58/EO Ha EBponeickusa napiameHT 1
Ha CbBeTa.

1016.9. BuBakom nma npaso cBoboAHO Aa npeasara ycayru, pasiMyHn oT ycayrmuTe 3a 40CTbN 40
WHTEPHET, KOMTO ca ONTUMM3MNPAHU 33 ONPeSesIeHO CbAbpXKaHUe, MPUIOKEHNA UAU YCAYTU, UNN
KOMBMHaLMA OT TAX, KOraTo ONTUMMU3MPAHETO e HeobXoAMMO, 33 A3 Ce U3MbAHAT U3UCKBAHUATA
33 CbAbPXKAHMETO, NMPUNOKEHUATA NN YCAYTUTE 3a ONpeaeeHO HMBO Ha KayecTBO, KaTo B Te3un
cnyyam uHbopmmpa aboHaTMTe 33 HauyMHa, NO KOWTO MOraT fa ce OTPas3AT BbpXy ycayrute 3a
[0CTbN A0 UHTEPHET.

1016.10. Mpw cnop OTHOCHO KAYeCcTBOTO Ha yC/yraTa, CbLLOTO Ce YCTaHOBABA Ype3 MexaHu3MmmuTe
33 HabnoaeHue, onobpeHn ot KomucuaATa 3a peryanpaHe Ha cboblieHnaTa. BuBakom He Hocu
OTFOBOPHOCT 33 BJ/IOLWIEHO KayecTBO Ha yc/yraTa, MopoAeHO OT He3aBucewym OT BuBakom
obcToATencrea.

Pasagen IXOTTOBOPHOCT HA BuBakom

102. Busakom oTroBaps npeg MotpebutenmTe 3a BUAHOBHO HEU3Mb/HEHME Ha 3a4b/IXKEHUATA CH,
nopagy NPUYMHU, BbPXY KOMTO MMA KOHTPOJT M HOCK OTTOBOPHOCT KaKTO cneaBa:

102.1. 32 HaAB3eTU CYMU - Bb3CTaHOBABA CYMUTE;

102.2. (u3m. B cuna ot 07.05.2013 r.) B cnyyait Ha npekbcBaHe Ha 06CNYKBAHETO OT MpeXKaTa,
KOETO MPOAb/KM MOBeYye OT OCEM Yaca Ha AeHoHowwme, BuBakom gbaku Ha MoTpebutens

20



obesueteHme B pasmep Ha 1/30 oT meceuyHa- Ta aboOHAaMeHTHa LeHa 3a BCEKM AeH, B KOMTO e
Hanuue npekbcBaHe Ha ycayrata. ObesweTeHMeTo ce OTpassaBa Hal-KbCHO BbB ¢aKTypaTa 3a
OoTYeTHMA nepuog, cneaBaly AaTaTa Ha NojaBaHe Ha MUCMEHO MCKaHe 3a ToBa OT CTpaHa Ha
AboHarTa.

102.3. Bb3cTaHOBsABa Ha ABOHaTUTE CU CbOTBETHATA YacT OT LeHaTa no T. 109.1, cbobpasHo Hposn
Ha AHWUTE, C KOU- TO € NPEeBULLIEH CPOKBLT No T. 87.

103. (HoBa B cuna ot 29.03.2012 r.) BUBAaKOM Ab/IXKM HEYCTOMKA Ha CBOM ABOHAT, B C/ly4ald, Ye no
HagNeXHUA pen e YCTaHOBEHO, 4Ye npeanpuATMETO € OCbLUEeCTBW/IO MpeHacAaHe Ha
Homepa/HomepaTa My 6e3 cbrnacveto Ha A6oHaTa W/UAM B HapyLleHWe Ha yCTaHOBeHUTe
npoueaypu 3a OCbLLECTBABAHE Ha MPEHOCMMOCTTA Ha HoMepaTa. PasmepbT Ha AbaKumata
HEYCTOMKA e eQHOKPaTHA U Ce U34YUC/ABA CbracHO nponopumata no T. 102.2 oT HacToAwmTe
O6ww ycnosus.

104. BMBakomM He HOCM OTFOBOPHOCT 3@ MPUYMHEHW BpeaM, KOrato Te He ca npaka u
HenocpeacTBeHa NocneaunLa oT HEMHO BUHOBHO HEU3Mb/IHEHME HA 3a4b/IXKEHUA.

105. BMBaKOoM He 0TroBaps 3a BpeAu, Bb3HUKHAIM OT HEOCHLLECTBEHM TeslepOHHU CbOobLLEHMS.
106. BuBaKOM He HOCM OTrOBOPHOCT 32 HEU3Nb/HEHWE HA 3aAb/IKEHUATA CKU, KoraTo
HEU3MNbAHEHNETO e pe3ynTaT OT Bb3HUKBAHETO Ha GOPCMAXKOPHO OBCTOATENICTBO, 33 CPOKA Ha
NPOABINKUTENHOCT Ha GOPCMAXKOPHOTO OHCTOATENCTBO.

107. BuBaKOM He HOCKM OTFOBOPHOCT 33 CbAbPMKAHMETO HAa MHbOPMALMATA U CbODOLLEHUATA,
npeHacAHn ypes Mpexara.

108. (u3m. B cuna ot 01.07.2022 r.) OcBeH aKO He e NpeaBUMAEHO APYro B AelcTBaliaTa
HOpMaTMBHa ypenba, BMBaKOM He HOCM OTFOBOPHOCT 33 /IOWOTO KayecTBO Ha yc/ayrute npu
YC/IOBMATA HA POYMMHT, KOraTo TOBa Ce Ab/1XKM Ha NOBPeAU U HEU3NPABHOCTU B APYrN eNIeKTPOHHM
CHOOLMTENHN MPEXKMU.

Paspen X LLEHW, NMPUHUNNN HA TAKCYBAHE U 3ANJTALLAHE HA YCNTYTUTE

109. (n3m. B cnna oT 29.03.2012 r.) 3a npegoCTaBAHE HA €NEeKTPOHHM CbOBLLUTENHN YCAYTY Ypes
MpekaTa cv, BuBakom nMma npaBo fa cbbupa naalaHua ¢ pasmep, onpeseneH Bb3 OCHOBa Ha
CcnegHuUTe LieHu:

109.1. LeHa 3a nbpBOHA4Ya/HO CBbp3BaHe Kbm MpexkaTa, KOATO ce 3anialia eaHOKpPATHO,
cbrnacHo LleHoBaTta niMcTa npu ckatouBaHe Ha MHAMBMAYAEH AOTOBOP;

109.2. AboHameHTHa ueHa no LleHoBaTta ancta Ha Busakom, cbobpasHo M3bpaHMA NakeT ycayru,
KOATO ce npegnnalia oT AboHaTuTe Bcekn mecel,. ABOHameHTHaTa LieHa ce 3anallia Ha OCHoBaTa
Ha MWHYTM NpoBeAeH pPa3roBop 3a TenepoHHUTE Pas3roBopu, MpPoBefeHM B CTpaHaTa. 3a
MeXAYHapoAHUTEe Pa3roBOpu, OCBEH MPOABL/IKUTE/IHOCTTA Ha pPasroBopa B MUHYTW, ce B3ema
npeasua 1 30HaTa, B KOATO NMonaja CTpaHaTa, C KOATO ce NpoBeXaa pa3roBopbT. 3a nepuoaa ot
nognuceaHeTo Ha [0roBopa A0 AataTa Ha NbpBUA OUAMHT LUMKbA ABGOHaATLT 3annaua
NponopLMOHasIHa YacT OT MeceyHnsa aboHaMeHT, CbOTBETCTBALLA HA BpoA Ha AHUTE, B KOWUTO ca
MYy NpefocTaBAHM ycnyrute. 3a cblyma nepmos ABOHATHT NOA3Ba CbOTBETHATA NPOMOPLMOHANHA
4acT OT yC/IyruTe, BKAOYEHN B MecevyHUa aboHameHT. EgHoMeceuHnTe BUANHT LMKAM Ha BuBakom
morat ga 6baat Ha gatute 1, 8, 15 1 22.

109.3. JonbAHUTENHA LieHa 3a NO/13BaHEe Ha AOMb/HUTENHU ycayrv (Ha aboHaMeHTHa OCHOBA UK
eHOKpPaTHO), 3a KouTo B LieHoBaTa nMcTa e NpeaBMAEHO 3anaallaHe Ha Takasa LieHa, KoATo ce
3annaLa c mecevyHma aboHaMeHT, CbOTBETHO NpuW 3aABsiBaHe Ha YCyra;

109.4. (n3m. B cuna ot 01.07.2022 r.) LleHaTa Ha: a) BCMYKM OCHLLECTBEHW MOBUKBAHUA B
33aBMCUMMOCT OT TAXHATa NPOABAKUTENHOCT, TapudHa 30HA M M3bpaHMA aboHameHTeH nnaH; 6)
BCWUYKM yCayrv Ha MpeskaTta, nanonssaHu ot AboHata; B) (Henpmnaoxunmo 3a BXoAaLLM pa3roBopu
B EC, cbrnacHo PernameHT 2022/612) BCUYKM OCHLUECTBEHWN BXOAALLM Pa3roBOPU NpuU pasroBopmu
ypes yyrKaa MobUuAHaA MpexKa (POYMMHT) UM NON3BAHE HA APYTU YCYTM Ypes3 TaKaBa MpesKa, KaTo
B TO3M cny4vat ABOHaTBT ce pasnnalia ¢ BUBaKoM 3a U3N0I3BAHUTE YCAYTH.
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110. (43m. B cuna ot 01.11.2018 r.) Mon3BaHUTE YCAYrK ce OTYMTAT MECEYHO M Ce 3annawaT Bb3
OCHOBA Ha noTpebieHneTo, oTpaseHo BbB GaKTypa, M3L4aBaHa eXXemMeceyHo Ha onpegesieHa oT
BrBakom faTta, 3a KoAaTo BuBakom mMHbopmmpa AbBoHaTa Mpu CKAOYBAHE HAa WUHAMBUAYANHWUA
nporosop. PakTypuTe ce n3gaBaT Ha UMeTo Ha ABoHaTa M ce M3NpaLLAT A0 HEero Uau 40 NOCOYEHO
TpeTo Nnue, KaTo U3BecTMe 3a NaalaHe. HenonyyasaHeTo Ha ¢paKTypa He ocBoboKaaBa AboHaTa
OT 334 b/IKEHMETO Aa NATU Ab/IXKUMUTE CYMU B ONpesesieHNA CPOK OCBEH aKO TOBA HE CE AbJIKM
Ha MpUYMHK, 32 KOMTO BuBakom oTroBaps. 3a dopmupaHe Ha GUMHAHCOBUTE 3aAb/IKEHUA Ha
AboHatute/lMoTpebutennte Ha ycnyrmte Ha BuBakom ce M3NON3BaT e4UHCTBEHO 3anucute OT
cUCTeMMUTE 3a TaKCyBaHe Ha BMBaKom. Te3un 3anmcu nmat npeanMcTBO Npes 3anmucuTe B KpaHuTe
ycTpoiictea nnm SIM kapTtute Ha A6oHaTtute/MoTpebutenute.

110.1 (HoBa B cuna o1 01.04.2010 r.) BuBakom MoxKe Aa onpeaens U Apyrv nepmogm n cpokose
Ha OTYMTaHe M 3anjallaHe Ha ycayruTe, 3a KOUTO NpeaBapuTenHo ysegomasa AboHaTtute. Mpu
yBegomMABaHeTo BuBakom cbobpassBa BbB3MOMKHOCTTA 32 3aMasBaHe Ha 18-gHeBHaTa
NPOABINKUTENHOCT Ha CPOKA 3a NaallaHe

111. BuBakom ce 3a4b/1rKaBa M A4a NpenocTaBsa cBob0AHO cnpaBoYHa yc/yra 3a HGopMUpaHe Ha
AbBOoHaTUTE 3a CPOKa Ha 3an/allaHe Ha Ab/IKUMUTE OT TAX CYyMU No dakTypa.

112. HaunHbT Ha NnawaHe ce nsbumpa ot AboHaTa. To MorKe Aa ce n3BbpLuM B 6poit (B LLeHTpoBeTe
33 3annalaHe Ha ycayru) uam no 6aHKoBa CMeTKa Ha BuBakom, nocoyeHa BbB paKTypaTa uam no
APYr HauMH, NnpegnaraH ot BUBakom 1 yroBopeH MMCMEHO MeXAay CTpaHuTe.

113. (M3m. B cmna ot 01.04.2010 r.) ABOHATLT € ANbKEH Aa 3anialia Ab/KUMUTE Cymu B 18-
OHEBEH CPOK OT u3gasaHe Ha dakTypata. Mpu HesannawaHe Ha Ab/XKUMUTE CYMU B
onpegeneHuTe 3a TOBa CPOKOBE, ABOHATBLT Ab/IXKM IMXBA 3a 3abaBa B pa3smep Ha 1/365-Ta yacT oT
9 npougeHTa OT pa3smepa Ha HenaaTeEHUTE B CPOK 3afb/IXKEHUA, 32 BCEKM eAUH AEH 3aKbCHEHNe
cnepf, CpoKa 3a NiallaHe, A0 AaTaTa Ha OKOHYaTeNHOTO NjalaHe. J/lIuxeute npu 3abaseHo
nnawaHe Ha 3a4b/KEHUATA 3a NAalaHe Ha ycayruTe ce BK/IYBAT B U3JaAeHUTE MbPBUYHU
CYETOBOAHU AOKYMEHTU Ha OTAENEH pes Npeau cymaTa 3a nnallaHe.

114. (u3m. B cuna o1 10.05.2021 r.) LleHnTe Ha npeaocTaBeHUTe OT BUBAaKOM ycnyru ce onpegenart,
WU3MEHAT M AO0MbABAT NO peAa Ha 3aKOHa 3a efleKTPOHHUTE CbobleHnA. BuBakom npepocrass
aKTyasHa MHPopMaumA 3a npegnaraHnTe HOBU YCAYTU, KaKTO U MHPOPMALMA 3@ LLeHU U LLeHOBM
nakeTM no npeanaraHuTe ycayru, 3a nNpuaoKUMUTEe Tapudu M TaKCKU, BKAKOYUTENHO 3a
NoAAPbKKA, KAKTO 1 33 Bb3MOXKHUTE HAYMHM Ha NAaLllaHe, BKIOYUTENHO U OTHOCHO Pas/nK1Te B
pasxoauTe, NPOU3TUYALLM OT PA3INYHUTE HAaYMHU Ha NAalaHe, Ha cBoATa MHTepHeT cTpaHuua,
KaKTO M BbB BCMYKM CBOWN TbPrOBCKU LEEHTPOBE.

114.1 (B cuna o1 01.01.2025 r.) He no-4ecTo OT BEAHBK B PAMKUTE Ha efiHa KaNeHAapHa roanHa
BrvBakom Mma nNpaBo ga UHAEKCUPA LLeHUTE Ha yCayraTta, KaTo r'M Kopurupa c npoLeHT He No-BUCOK
OT MeceyHuA UHAEKC Ha NoTpebuTenckuTe LeHu, onpeseneH oT HaUMOHANHUA CTAaTUCTUYECKMU
WHCTUTYT (UML, npeaxonHuaT mecey, = 100), HaTpynaH 3a NpeAxoAHaTa KafeHAapHa roguHa. C
npuemaHe Ha O6wmTe ycnosma ABOHaATBLT ce CbrlacABa C METOAMKATA 33 KOPEKLUMA Ha LLeHUTe,
M3BbpLUEHA NpPY YCAOBUATA Ha HacToAwaTa 1. 114.1.

Mo oTHoweHne Ha ABoHaT — ¢pur3nyecko nuue, BUBakom U3BLPLLUBA MHAEKCALMA, CAMO KOraTto
CTOMHOCTTa Ha MHAEeKca HaaBuwaga 1.5%. LleHuTe Ha ycnyrute, nonssaHu oT AboHaT-dur3nyecko
ivue, NoAsiexkaT Ha HamasieHue C NPOLLeHTa Ha oTYeTeHaTa roguiHa gednauna (otTpuuateneH
WHAEKC), KoraTo B pe3ynTaT Ha HaTPyMNBaHETO Ha MecevyHuUa MHAEKC Ha NOTPebUTENCKUTE LLeHU
npes npeaxofHaTa KaneHZapHa rogmHa e otvyeTeHa gednauua, Hagsuwasawa 1.5%. Korato
WMHAEeKCcaumATa BOAM A0 YBe/NMYeHMe Ha LEeHUTe, B CPOK A0 eauH mecel, OT obsiBeHaTa HavanHa
[aTa Ha uHAeKkcauma ABOHaTbT — ¢GU3MYECKo /vue MMa NpaBo Aa MpeKkpaTn [oroBopa 3a
CbOTBETHaTa ycnyra 6e3 fa Ab/KM MOCOYEeHUTe B [0roBOpa HEyCTOMKM 3a npeacpoyvyHOo
npeKpaTtsaBaHe, KaTo B TO3M C/y4ait cnesBa 43 Bb3CTaHOBU Ha BMBAKOM BCUYKM CYMU, MOAYYEHU
KaTo cybcMaAnn WM OTCTbMKKW, MPenoCTaBeHW C ornes onpefeneH CpPoK Ha pgorosopa.
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3a4b/KEHUATA Ha CTPaHWTE BbB BPb3Ka CbC CMNOPaA3yMeHUsA 3a JIM3UHT UAM npogaxkba Ha
M3NaalaHe Ha CTOKM Ce 3aMa3BaT U NPOoAb/IXKABAT CBOETO AENCTBUE A0 NbHOTO UM U3MbJIHEHWNE
MeXay CTpaHuTe. BuBakom yBesomaBa aboHaTUTe CM 3a HayasHaTa gaTta Ha NpPeacToALO0TO
WHAEKCUpaHe Ha LeHuTe 4ype3 nybavMKauus Ha WMHTEPHeT CTpaHuuata CUM U MNoHe B efuH
eXeaHEeBHMK /UK upes KPaTKo TeKCToBO cbobuieHmne (SMS) n/unm enekTpoHHa nowa u/vam no
ApPYr NoAXoAAL, HAYMH.

BuBakom Mma npasBo Aa onpeaeny aboHaMeHTHW NaaHoBE W/UAWM LEHUM Ha YCayru, KouTo ca
W3K/tOYEeHN OT 06XBaTa Ha WMHAEKCAUuMATa, KAaKTo npu WMHONauma, Taka u npu gednaums.
MHpopmaumsaTa 3a Tesn aboHAMEHTHM MNaHOBe M/WAM LeHW ce nybauKyBa Ha WHTEpHeT
CTpaHuMuaTa Ha Busakom.

115. MpuHUMNUTE Ha TaKCyBaHe Ha yCayrute, npeaoctasaHu Ha A6oHaTu/MoTpebutenn, ca Kakto
cneppa:

115.1 BuBakoMm Lie TaKCyBa BCAKO YCMeLwWwHO NOBMKBaHe, CbrnacHo LleHoBaTa ncta, oT MOMeHTa
Ha yCTaHOBABAHE Ha BPb3Ka - MpMemaHe Ha NOBMKBAHETO OT TbpCeHUsA aboHaT, akTUBMpPaAHe Ha
BKJ/IIOYEHO KPalHO YCTPOMCTBO MM aKTUBMPAHE Ha YCyra NpefocTaBAHa Ha CbOTBETHUA aboHaT
ypes mpekaTa Ha BuBakom, 4O MOMEHTa Ha NoJly4aBaHe Ha CUTHaA 3a pasnagaHeTo M.

115.2 o oTHOWeEHWEe Ha ycnewHnTe NOBMKBAHMA BMBaKoMm Le npuaara NoOBpemMeHHO TaKCcyBaHe.
YcnewHnTe NOBMKBAHUA, cnes, U3TUYaHe Ha MbpPBOHAYa/IHOTO Bpeme, ce TaKCyBaT Ha CeKkyHAa,
OCBEH aKO ApPYro TaKCyBaHe He e U3PUYHO NpeasuaeHo B TapudHUA nnaH. MbpBOHAYaNHOTO
Bpeme Ha TaKCyBaHe e B CbOTBETCTBME C TapuPHUA NAaH.

115.3 Ycnyrute 3a KpaTKkm TeKcToBM cbobuieHns n MyntumeamiiHu cbobuieHua we 6baat
TaKCyBaHM 3a BCAKO cbobuieHue. [pyrn ycayru, CBbp3aHM C MPEHOC Ha AaHHW, We 6baat
TaKCyBaHM 3a BCAKA ycayra uam cbobpasHo obema, cbrnacHo LleHoBaTta ncta Ha Busakom.

115.4 AboHaTuTe We nosy4aBaT CMETKM 332 MeceyHo noTpebsieHne Ha Nepuoamn, onpeaenieHn ot
NPUNOXKMMUA UUKDBA Ha TaKCyBaHe.

115.5 A6oHaTbT/MNoTpebutenaT sannawia:

a) BCMYKM WM3XOAALM HALMOHANHW Pa3roBOpM B 3aBUCMMOCT OT MPOABLAKMTENHOCTTA Ha
pa3sroBopa v U3bpaHuA OT Hero aboHaMeHTeH NaH.

6) BCMYKM M3XOAALM MEXAYHapoOHU Pa3roBOpu B 3aBMCMMOCT OT MPOAB/IKUTENHOCTTA Ha
pa3roBopa 1 30HaTa, C KOATO pa3roBaps.

115.6 A6oHaTbT/lMOTPEbUTENAT 3amnawa M BCUUKM YCIYIM Ha MPEeXKaTa, KOHTPOJMpPaHu
(Npean3BMKaHK) OT Hero (MpeHacoYBaHe Ha NOBUKBAHWSA, KOHGEPEHTHa BPb3Ka U Apyru).

115.7. (u3m. B cuna o1 10.05.2021 r.) B cnyyait ye ABoHaTLT Ha BuBakom 6bae ob6cnyKeH oT gpyra
MObBUAHA MpesKa (POYMUHT), TOW ce pa3nalla ¢ Busakom.

115.7.1. (B cuna ot 01.09.2023 r.) MOBMKBAHMATA U CHOBLLEHMATA B POYMUHT KbM ONpeaenieHn
HoOMepa MmoraT ga 6bAaT TakcyBaHW AOMBAHUTENHO B 3aBUCMMOCT OT LLeHUTE Ha ycayrute,
onpeaeneHn oT TexHuTe focTaBumun. MHGoOpMauma 3a LeHUTe KbM MEXAYHAPOLHU YCAYru C
no06aBeHa CTOMHOCT B POYMUHT B paMKUTe Ha EBpoNerckm cbio3 e Ha/MuHa Ha vivacom.bg, cekuns
Yenyrn, nogpasgen POymuHr.

115.8 (u3m. B cuna ot 10.05.2021 r.) BCMYKK ycayrv ce 3annalwat B 3aBUCMMOCT OT TEXHUA BUA, U
cneumdmKa, No LEHM CblNacHo aelicTBaliata LleHoBa nncta Ha Buakom.

115.9. (n3m. B cuna ot 10.05.2021 r.) Mpu M3puyHa NnMCMeHa 3asaBKa oT AboHaTa, BuBakom moxke
[a BK/IIOYM B MeCeYHaTa CMeTKa M 3aZb/I)KEHUA NO APYyrM AOr0BOPU 33 YCIYrM NpefoCcTaBAHU OT
B1BaKOM, BKAOUMTENHO M3BBH 06XBaTa Ha Te3n 06w ycnosua (puKkcupaHa rnacosa TenedoHHa
ycnyra, VIVACOM Net, Vivacom Net Slim v ap.). B cayyaii ye ABoHaTBLT 3aABM, Ye Kenae Aa naatu
Camo ycnyrute no oTAefieH A0roBop, YMATO LieHa e BKAKYeHa B obLlata cmeTKa, BuBakom nma
npaBo Aa M3KA4YM OT obLlaTa CMeTKa LeHaTa Ha yCayrute no CbOTBETHMA AOroBOp M Aa rm
dakTypupa B oTAe/IHa CMeTKa/baKTypa 3a CpOKa Ha CbOTBETHMA AOroBop. B caydalt Ha 4acTMYHO
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nnawaHe, ako AboHaTa He e 3asABW U3PUYHO KOEe OT BKAKOYEHWUTE 3a4b/KEeHUs naala, npu
3a6aBa 3a n/allaHe Ha ApyrM 3a4b/XKeHUs Mo CMeTKaTa, BMBakoM moXe fga npekpaTtu
npefoCcTaBAHETO Ha BCUYKU YCAYTU, MPU KOUTO € HasuLe MpoCcpoYeHo nnatlaHe. Mo oTHoweHue
Ha aboHaTV — PUAMYECKM ML, OTAENHO MNalaHe Ha 33a4b/IKeHUs 332 KOHKpeTHa ycayra ot
obula cmeTKa He ce gonycka. [lo 3ansawaHe Ha Nb/HaTa cyma Mo obuiata CMeTKa, BCUYKM
334 b/IKEHMA NO HeA OCTaBaT HEMOraceHw.

116. (13m. B cuna ot 06.04.2013 r.) BuBakom onpeaens KOHKpeTHa cyma, HapuyaHa ¢puHaHcoBa
rpaHuua Ha notpebneHne, B pamKUTE HA KOATO MOTPeOUTENAT MMa Bb3MOXKHOCT Ja Mo/s3Ba
ycnyrute 6e3 ga ce Hanara Aa BHece rapaHUMOHHA Cyma, OCBEH B C/ly4auTe, KOraTo TaKasa ce
M3UCKBA 3a N0JI3BaHe Ha cneumdUUHKN ycayrn (Hanpumep POyMUHT).

117. Korato A6oHaT He cnasu cpoka no T. 113 uau cnep NpoBeXKAaHe Ha KpeauTHA OLEHKa,
BrvBakom moOKe [a OTKaXKe CK/AOYBAHETO WM Ja MpeKpaTu [0roBopa, KaTto Npenioxu
NoN3BaHETO Ha MpeaniaTeHu yCcayrm UAM Aa Noucka BHAcAHE Ha rapaHUMOHEeH Aeno3uT, KaTo
obesneyeHue.

118. (8 cuna o1 06.04.2013 r.) 1. KOHKPETHUAT pasmep Ha GMHAHCOBA rpaHMLA Ha noTpebneHue
ce onpeensa B AelcTBallaTa LeHoBa iMcTa Ha BuBakom B 3aBMCMMOCT OT BUAA Ha M3bpaHua oT
notpebutens aboHameHTeH naaH/nporpama/naker.

118.2. BMBakOM MOXe fga [OOroBOpu C MoTpebutens MHOMBUAYA/NHO OMpefeneHa cyma —
duHaHcoBa rpaHnLa Ha noTpebaeHne, pa3nnyHa OT Ta3n, NOCOYEHa B NPeaXoAHUTE U3peyeHus.
MHavMBuayanHo poroBopeHata ¢uWHaHCOBa rpaHUUA@ Ha notpebneHve ce nocoyBa B
WHAMBUAYANHUA A0rOBOP Ha noTpebutena ¢ Busakom. MHaMBnayanHata GMHaHCOBa rpaHULA Ha
notpebneHne moxe ga 6bae AOroBopeHa M Cnef MoAyvyaBaHe Ha Cbriacve OT CTpaHa Ha
noTpebuTens: Ypes KpaTKO TEKCTOBO cbobuieHue (SMS), TenedoHHO NMOBMKBaHE UAW MO ApPYyr
HauMH.

118.3. (u3m. B cmuna ot 10.05.2021 r.) BbB ¢dmHaHCOBaTa rpaHuLa Ha noTpebneHmMe moraT ga ce
BKJ/IIOYBAT KaKTO Ab/IXKMMU CYMU 32 MOJI3BAHWU YCAYTW, TaKa U BCUYKU APYIU CYMU, OBXKUMKU OT
notpebuTena KaTo HeycTonKM, obesLieTeHns, IM3NHIOBU BHOCKM, cybcuann n apyru. B Hea ce
BK/IIOYBAT 33a4b/KEHUATA 3a noTpebsieHne B POYMWHI C MU3K/JOYEeHMe Ha noTpebaeHueTo Ha
OAHHW B POYMUHT, MO OTHOLLEHME Ha KOeTOo ce Npuaara camoctoaTesiHa GMHAHCOBA rpaHMLA Mo T.
118a.3. duHaHcoBa rpaHuua Ha notpebsieHMe ce cmATa 3a [OCTUIHATA, KOraTo CymMapHO
Ob/BKUMUTE OT NOTPebuTen cymu ce MU3paBHAT WAM HAAMUHAT onpeaeneHua pasmep Ha
durHaHcoBa rpaHuLa Ha noTpebneHne, He3aBUCMMO OT daKTa Kak Te3n Cymu ca pasnpeneneHu
KaTo 334 b/IKEHUA MeXAy oTaenHuTe SIM KapTu, permcTpMpaHo B cuctemata Ha BuBakom Ha 6asa
EMH 1 BYJICTAT/EVK cboTBETHO Npu noTpebuTen — pusmMyecko nuue 1 notTpebuten - opuandecko
nvue.

118.3a. (B cuna ot 10.05.2021 r.) Korato nog, eauH KAMEHTCKU HOmep ce $aKkTypupaT noseye oT
efHa ycnyru ¢ onpeaeneHyn MakcMmaaHu GUHaAHCOBM rpaHuuM, BuBakom npunara cnpamo Tax
o6La MmakcMmanHa dMHAHCOBa rpaHMLLa, paBHa Ha cbopa OT MaKCMMaHUTE PUHAHCOBU rPaHULM
Ha OTAEeNHUTE YCyru, OCBEH aKo e YrOBOPEHO ApYro.

118.4. Pasnopepbata Ha 1. 118.1. He ce npunara 3a 3aBapeHW [OrOBOPU M MNoTpebutenute
3anas3saT GMHaAHCOBATa CU FpaHULA Ha nNoTpebneHue, 33 YUTO pasmep mMoraT Aa ce yBeAOMAT
ype3s TenepoHHO obarkaaHe Ha Homep 123.

118.5. MpegnpuatMeTo MoxKe Aa yBennyasa ¢MHaAHCOBaTa rpaHuLA Ha noTpebaeHme camo creg,
NOCTUIHATO M3PUYHO CbracMe C NOTpebuTena No OTHOLWEHME Ha KOHKPEeTHa Cyma, C KOATO Lue
6bae yBenuMuyeHa GpuHaHCOBATA rpaHULA Ha noTpebneHve. HesaBMCMMO OT NpenBUMAEHOTO B
npeaxoAHOTO n3peyeHne, BUBakom moxke egHOCTPaHHO Aa HamansaBa pUHaHCOBATA rpaHmLa Ha
notpebneHne B 3aBMCMMOCT OT TeKyllaTa KpeguTHa OLeEeHKa Ha notpebu- Tena, 3a KoeTo
yBeZLoMABa Noc/iefHUA.

118.6. BuBakom ce 3agbakaBa ga MHGoOpmMpa noTpebuTens 3a msyepnsaHe Ha ¢MHaHcoBaTa
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rpaHuLa Ha noTpebneHne Npu AoCTUraHe Ha cyMa, paBHa Ha 90% oT cbluaTa. C orsieq MakcMmasHa
3aliMTa MHTEPECUTE Ha NOTPebUTENUTe, 3a4b/IKEHUETO MO NPEAXOAHOTO U3PEYEHME Ce cumTa 33
M3MNBJHEHO M B ClyYali Ha yBeAOMABAHE Ha NOTpebutensa npu focTuraHe Ha cyma, pasHa Ha 80%
oT dUHaHCOBa rpaHuULa Ha notpebaeHne. ToBa 3afb/IKEHNE HE Ce OTHACA 3a C/ly4yauTe, B KOUMTO
pocturaHeto Ha 90% oT ¢uHaHCOBa rpaHUUa Ha NoTpebneHMe e OCbLLECTBEHO B POYMUHT U
BrMBakoM He pasnosiara KbM TO3M MOMEHT C MHPOPMALMA 33 OCbLLECTBEHWUTE MOBUKBAHMA OT
KpaliHua notpebuten. Mpu M3UMCNABaHE Ha LOCTUrHaTa Cyma OT noTpebuTtens He ce B3emaT
npeasua pasroBopuTe/ notpebneHMeTo, 3a KOWTO/KOETO e HeobxoAMMO [OMbAHUTENHO
TEXHOMI0MMYHO BpeMe 3a U ca/e B npouec Ha 06paboTka.

118.7. MNoTpebuTeNaT e AAbKeH Aa 3aniaTv BCUYKM Ob/BKUMKM CYMW 3@ MON3BAHWU YCAyru,
BK/IIOYMTENIHO U Te3W HaOXBbPAAWM onpegeneHata dUHAHCOBa rpaHuua Ha noTpebneHue.
HapxsbpnaHeTo Ha ¢uMHaHCOBa rpaHuua Ha notpebneHne gasa npaBo Ha BuBakom, HO He
334b/XKaBa APYXKeCcTBOTO Aa OrpaHuMyaBa M CNupa MON3BAHETO Ha YCAyrute OT CTpaHa Ha
notpebutens. B 4yacTHOCT, Npu NpeBuLLaBaHe Ha pUHaAHCOBA rpaHMLA Ha NoTpebieHne Brusakom
MOKe (HO He ce 3aAb/IKaBa) a Crpe Bb3MOXKHOCTTA Ha NOTPebUTENS Aa OCHLLECTBABA U3XOAALLM
NOBWMKBAHMA, OCBEH WU3XOAAWMTE TMOBUKBAHMA KbM YCAYrM 3@ CNEWHW MOBUKBAHUA.
HeyBegomsaBaHeTo Ha notpebutena 3a AocTUrHaTa ¢uHaHCOBa rpaHMua Ha notpebneHune He
ocBoborkaaBa nocnefHUA OT 3a4b/IKEHMETO Aa 3aN1aTU BCUYKU ObKUMU CYMU, BKNHOUNTENHO
Te3n, HaaxXBbPAALLM PUHAHCOBA rPpaHNULA Ha NoTpebieHue.

118.8 Mpu npeBuwaBaHe Ha ¢MHAHCOBATa CWM rpaHUuUa Ha notpebneHne noTpebutensaTt ce
33/b/)KaBa: a) Aa BHece rapaHLUMOHHa CyMa, KOATO Aa C/YXKM 3a obe3neyeHne Ha NNaLLaHMUATA,
unu 6) Aa HanpaBuW TEKYLLO NialaHe Ha BCUYKN U3MON3BaHU YCYIN.

118.9 Bb306HOBABaHE Ha BbB3MOMKHOCTTA 33 OCbHLLECTBABAHE Ha M3XOAALWM MOBMKBAHUA ce
OCbLLECTBABA C/lef, U3NbHEHWE Ha 3aAb/KeHnATa no T. 118.8 o1 cTpaHa Ha noTpebutens. Mpu
Heusmb/lHEHME OT CTpaHa Ha noTpebuTtena Ha 3agb/keHuATa no T. 118.8, BuBakom Mma npaso
He3abaBHO Ja cnpe M3UANO WM YaCTUUHO MPEeAOCTaBAHETO Ha ycayrute v/van ga npekpatu
eHOCTPaHHO UHAMBUAYANHUA [0r0BOP, MO peaa, NpeaBuaeH B MHANBUAYAHUA AOTOBOP M Te3un
O6ww ycnosus.

118a.1. (B cuna o1 10.05.2021 r.) 3a aboHaMeHTHUTE NAAaHOBE, MPU KOMTO NPEHOCHT Ha AAaHHU Cce
Tapudupa Ha eAMHULA NPEHEeCceHN AaHHK (Kn1obainT, merabaiit unm rurabaiit), Busakom npunara
MaKcMmanHa rpaHumua ot 60 ne. ¢ A4C 3a noTpebieHne Ha AaHHM 3a nepuos Ha pakTypupaHe oT
efVH mecel,

118a.2. (Bcmna ot 10.05.2021 r.) MakcumanHaTta rpaHuLa 3a notpebnexHue Ha gaHHM No 1. 118a.1.
ce npuaara NPUOpPUTETHO Npes, MakcMmanHata GMHaHcoBa rpaHuLa no 7. 116.

118a.3. (B cuna ot 01.07.2022 r.) Kbm noTpebneHMeTo Ha AAHHU B POYMUHT ce npuaarat
nocneposatenHn ammntun ot 115 ne. ¢ 4AC mn 235 nB. ¢ AAC, HE3aBUCMMO OT MaKCMMaHaTa
$UnHaHCOBa rpaHMLa U IMMUTBT 32 AaHHWU B CTpaHaTa.

119. BuBakom:

119.1. uma npaBo, Aa M3MOA3Ba YaCTUYHO WUAM U3LANO obe3neyeHMeTo, NpPefoCTaBeHO OT
AboHaTa (rapaHuUMOHEeH A4eno3uT uauM 6aHKoBa rapaHums) 3a CcbbupaHe Ha CBOM M3UCKYeMMU
B3eMaHuA oT ABOHaTa, BKAOUYMTENHO C Ab/IKUMUTE INXBU 32 3abaBa.

119.2. ce 3agb/KaBa Npu NpekpaTaBaHe Ha AoroBopa c AboHaTa 4a Bb3CTaHOBU NpeocTaBeHuTe
oT AboHaTa obe3neyeHus - Aa BbpHe HEN3MNOI3BaHUA pa3mep Ha rapaHUMOHEH Aeno3nT Uan aa
ocBoboam baHKoBa rapaHums, Npu ycnosmaTa Ha T. 119.3.

119.3. (u3m. B cuna o1 29.03.2012 r.) B cpok A0 10 paboTHM AHM OT U3PUYHO MUCMEHO UCKAHE Ha
AboHaTa, Bb3CTaHOBABA NpeaocTaBeHn oT AboHaTa obe3neyeHus, ako TOM HAMA HensnaaTeHu
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334b/IKeHMA KbM BrBaKom, KaTo B TO3M c/iy4art BuBakom nMma npaBo Aa Hamanu onpeaeneHaTta
duHaHcoBa rpaHuMLa Ha noTpebaeHne ¢ pasmepa Ha Bb3CTaHOBEHOTO obe3neyeHne. BuBakom He
Ob/MKM Ha ABoHaTa nMxBa 3a NpefocTaBeHn obesneyeHus.

119.4. AGOHaTBLT MOXKE Aa YNpa*kHW npasBoTo cv no T. 119.3. cnep nstMyaHe Ha 5 meceua ot
npeaocTaBaAHe Ha CbOTBETHOTO obe3neyeHune.

120. (u3m. B cuna ot 07.05.2013 r.) OcnopsaHe npeg, BuBakom Ha gbakumnte no GakTypa cymm
ce AOMycKa B CPOK OT TPM Meceua OT faTaTa Ha u3gaBaHe Ha ¢akTypata. OcnopBaHeTO Ha
Henony4aBaHe Ha ysegomseHueTo no T.101la He ocBoboxkaaBa ABoHaTa OT 3a4b/IKEHMETO 3a
3annaLwaHe Ha GpakTypupaHaTa LeHa 3a NpefoCcTaBeHUTe YCayru.

121. BuBakOm Bb3CTaHOBABA:

121.1. HagBHeceHUTe oT AboHaTa cymu (NOrpeLHo npeseaeHun 1 HagnaaTeHn);

121.2. cymatano 7. 102.2.

122. (u3m. B cuna ot 07.05.2013 r.) Bb3cTaHOBABAHETO Ce M3BBbPLLBA B CPOK A0 10 paboTHU AHM,
no 6aHKOB NbT c/ieg, nocoyBaHe Ha 6aHKOBa cMeTKa oT AboHaTa, KaTo 6aHKOBUTE Pa3HOCKM ca 3a
CMeTKa Ha Buakom. 3a cymun ao 50 neBa, Bb3CTaHOBABAHETO MOXKE [a Ce U3BBbPLWU U B 6poli, B
MarasuH Ha Busakom.

123. BuBakom MOXKe Ja M3BbPLIM BbH3CTAHOBABAHETO Ha CyMW 4ype3 npucnagaHeTo Mm OT
3a4b/KeHuATa Ha ABoHaTa Kbm BuBakom 3a cnepBallma oTYETEH NEpUoa UK OT 334 b/IXKEHUATA
MY MO Apyry A0roBopu ¢ Busakom.

124. Ako noanexallata Ha Bb3CTaHOBABAHE CyMa € NO-ro/iAama OT pa3mepa Ha 3a4b/IKeHUATA Ha
AboHaTa 3a ciefBalLma OTYeTeH nepuos, BMBakom Bb3CTaHOBABA pas/ivKaTa B CpoKa no T. 122
WAN e NPUXBALLA CYMaTa CpeLly cneABaluy CMeTKM Ha ABoHaTa 4,0 U34epnBaHeTo M.

125. BuBakom Mma nNpaBo, BbB BCUYKM C/yYaun Aa npucnagHe GUHAHCOBUTE CU 3aAb/IKEHUA KbM
AboHaTa OT ¢MHaHCOBUTE 3agbmKeHMA Ha AbBoHaTa Kbm BuBakom 3a crnepBallma oTyeTeH
nepuoa.

Pazpen XI TPAGUYHUN OAHHU

126. (3m. B cuna o1 29.03.2012 r.) BuBakom moxke aa cbbupa, 06paboTsa, M3M0/13Ba U CbXpaHsBa
cnegHuTe TpadUUYHM AaHHM M JAaHHW 332 NOBUKBAHWA U/WIM YCYTU, KOraTo Te ca NpeaHasHaYeHu
33 NpPefoCTaBAHE HA e/IeKTPOHHU CbOBLMTENHWN YCAYTU:

126.1. HOmep Ha MOBMKBaLLATa W MOBUKBaAHATa CTPaHa; MAEHTUYHOCT U BUA Ha KPAWMHOTO
YCTPOWCTBO; MAEHTUYHOCT Ha KOAA 3a pa3pellaBaHe Ha A0CTbMNa; HOMeEp Ha NOBMKBALLATa UK
KpeauTHaTa KapTa U HOMep Ha KNeTKaTa;

126.2. Hayano N NPOABAKUTEIHOCT HA PAa3roBOpPa;

126.3. eneKkTpoHHaTa cbobLMTEeNHA YCAYyra, M3Nnoa3BaHa oT MNoTpebutens;

126.4. paHHW, HEOBXOAMMM 3a M3rpaXkAaHe M NogabprKaHe Ha BpPb3KaTa, 33 onpefensHe Ha
Tapudure;

126.5. faHHM 33 NOBWKBaHMA, KOUTO NO MCKaHe Ha AboHaTta, moraT ga 6bAaT CbKpaTeHu ¢
nocnegHuTe TpU ULMPpPM OT aapeca Ha MeCcTOHa3HaYeHue;

126.6. agpec Ha AboHaTa, BUA, Ha NMHMATA (M3N0A3BaHa ycayra), o6, 6poit Ha BpemeBuUTe Un
OPYTU U3MEpPUTENHU eANHULM, 06eM Ha NpPeHacAHUTe AaHHM M 06LWa AbAKUMA CYMa;

126.7. nHdopmauma, HeobxoaMMa 3a U3FOTBAHETO Ha MeceyHUTe GaKTypu.

127. BuBakom ce 3aAb/KaBa Aa CbXpaHABa AaHHWUTe no T. 126 3a cpok oT 6 meceua, Aa
npegocTasa Ha MNoTpebutennTte NpyM NUCMEHO UCKAHE 1 CbINAacHO YC0BUSA, MOCOYEHU B LLleHOBaTa
nuncta Ha Bueakom.

128. MpepocTaBAHETO Ha eNeKTPOHHU CbOBWMUTENHN YCAyrM He Moxe Aa 6bae 06BbpP3aHO C
npesoCcTaBAHETO Ha JIMYHWU JAHHW, KOMTO He ca HeobXoAMMM 3a ynpakHABaHe Ha MnpaBa Mau
M3Nb/IHEHME HA 3a4b/IKEHMA HA HAKOA OT CTPAaHWUTE, CBbP3aHWU C MPefoCTaBAHETO Ha HAKOA OT
Te3n ycnyru.

129. (3m. B cuna o1 29.03.2012 r.) BuBakom moxke ga cbbupa, cbxpaHasa, o6paboTsa U M3non3sa
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OAHHW 32 NOBMKBaHWA Ha [oTpebutenu w [pyrv Auua, aHrakMpaHu B E€1eKTPOHHUTE
CbOBLMTENHM YCAIYTM, 33 O3 OTKPME M OTCTPaHWM HEU3MpPaBHOCTM U TpelwKkn B MpexkaTa, 3a
OTKpMBaHe UM npefoTBpaTABaHE Ha HE3aKOHHO W3non3BaHe Ha MpexkaTa, KakTo M 3a
npocnegssaHe U OTKPUBAHE Ha 06E3MOKOUTENHM NOBUKBAHUA, NPU MMCMEHA 3asiBKa OT CTpaHa Ha
3acerHat NoTpeburten.

130. (13m. B cuna ot 29.03.2012 r.) BuBakom mma npasBo ga obpaboTsa AaHHKM, OTHACAWM Cce 3a
AbBoHaTK unn MoTpebutenn Ha TpeTu nuua - AOCTaBYMLM HA YCAYTM UAM APYrU Npeanpuatus,
npefocTaBAWM €NeKTPOHHU CbOBLUTENHM YCAYrK, [AOKO/NIKOTO TOoBa € HeobxoauMmo 3a
M3Nb/IHEHME Ha 3aA4b/IKeHUATa Ha BUBaKoM No CKIt0YeHM AOTOBOPU C Te3U A0CTaBYULM HA YCAYTU
WU NpeanpuaTu.

131. (u3m., B cuna ot 25.05.2018 r.) ObpaboTKa 1 CbxpaHeHMeTo Ha gaHHuTe oT Pasgen XI ce
M3BbPLUBA B CbOTBETCTBME C pasnopendbmute Ha O6LWMA pernameHT 3a 3almTa Ha IMYHUTE AaHHU
1 MNonnTmnkaTta 3a NOBEPUTENHOCT U 3aLUMTa HA IMYHUTE JAaHHM BbB BuBakom.

132. (otm. 25.05.2018r.)

133. (otm. 25.05.2018r.)

Pazpen Xl }KANBW, MOJ1IBU U NPEANTOXKEHNA

133a. (B cuna ot 10.05.2021 r.) Korato wusnuTtea npobsem c MNON3BAHETO Ha YCAyrute,
AboHaTtbT/Mon3BatensT cnepBa HesabaBHO Aa yBegomu BuBakom 3a ToBa Ha TenedoH 3a
obcny:kBaHe Ha KavMeHTUM 123, npe3 enekTpoHHaTa $oOpma 3a KOHTAKT C [pPYXKecTBOTO Ha
www.vivacom.bg nam B yaobeH 3a Hero marasvH Ha gpyrectsoTo. lpu pasrnexaaHe Ha
OniaKBaHeTO 3a TeXHMYeckn npobnem M 3a LennTe Ha OTCTPAHABAHETO HA YCTAHOBEH TaKbB,
BrvBakom u13BbpLIBA AUCTAHLMOHHU MPOBEPKMU, KOHCYATALMU U MNOCELLEeHUA Ha MACTO Npu
HeobxoAnmOocCT.

134. AppecupaHnte 0o Busakom »Kanbu, monbu n npegnoxeHusa ce pasriexaaT v pelasart oT
BMBaKOM He MO-KbCHO OT eAMH Mecel, OT MOJy4aBaHETO WM, KaTo KanbonopaTtenart ce
MHbOPMMpPaA MMCMEHO 3a pe3yATaTa.

135. Mpwu cna3BaHe Ha AelcTBawaTta npaBHa ypeaba OTHOCHO 3awMTaTa Ha /IMYHUTE AAHHM,
BMBaKOM NoaAbprKa U CbXpaHABa PErMCTPU Ha BCUYKM XKanbu, Monbu 1 npeanoxKeHus, 3a Kouto
ce rnpwaara ToBa YC/I0BUE, KaKTO M OTTOBOPUTE MO TAX 3@ CPOK OT 24 meceLa.

136. Kanbute, monbute, NpesNoKeHUATa U peKkNamaummnTe, BKAKOYUTENHO OTHOCHO YCayrM nNo
06CNY}KBAaHETO M NOAABPYKAHETO HA NPeAoCTaBAHUTE OT NPeAnpPUATUETO YCAYTK ce NoAaBaT Ha
MACTO B TbProBCKaTa MpeXka Ha BMBaKom man upes MHTepHeT CTpaHWLaTa Ha ApPYKeCcTBOTO Ha
agpec www.vivacom.bg. Moctbnuaute Kanbu, monbu, NpessoxKeHus U peKkramaummn ce
3aBeXaT BbB BXOAALL, PErNCTbP U Ce pa3rfiexaaTt no pesa Ha NoCTbNBaHETO UM.

136a. (B cuna ot 10.05.2021 r.) *anbute Ha NOTPedbUTENM OTHOCHO NPABOTO MM Ha AOCTbN A0
MHTEPHET ce noaasaT, pa3r/iexaaT u pelwasaT B CboTBeTCTBUE ¢ [poueaypaTa 3a paspeluaBaHe
Ha c/AlyyauTe Ha Xanbu Ha KpanHW noTpebuTenu OTHOCHO MPaBOTO Ha AOCTbMN A0 UHTEPHET,
[,0CTbNHA Ha www.vivacom.bg, cekuna Ob61um ycnosus, pasgen pyru.

1366. (B cuna o1 01.09.2023 r.) anbute OTHOCHO KAa4eCTBOTO Ha YCAYrnTe B POYMUHT Cce NoaaBar,
pasrnexgar u pelasaT B CboTBeTcTBMe C MpoLeaypaTta 3a paspellaBaHe Ha CaydanTe Ha Kanbu
33 peryivpaHn poyMUHI yCayrM Ha ApebHo, AOoCTbMHaA Ha www.vivacom.bg, cekumna O6uwm
ycnosus, pasgen [pyru.

Pazpen Xl USMEHEHMA M AONB/IHEHUA HA OBLLWTE YC/TOBUA

137. BUBaKOM MO CBOA MHULMATMBA AW NO npeasioxkeHne Ha AboHatute/MoTpebutennte moske
03 NpaBu U3MEHEeHUs U AoNb/HeHUA B Tean Obwm ycnosums.

138. (u3m. B cuna ot 10.05.2021 r.) MNpu mM3meHeHne Ha Tesn O6WM ycnosua BuBakom ce
3a4b/XKaBa fa Hdopmupa AboHaTuTe He No-KbCcHO oT 30 AHW Npeau BANM3aHETO UM B CU/1a Ype3
CTpaHuUuaTa Ha npeanpuatMeTo B MHTepHeT M 4pe3 npencTaBAHETO MM Ha BUAHO MACTO B
TbProBCKMUTE UM OBEKTU UAW MO APYr NOAXOAAL, HAauYMH. B fonbaHeHWe, BUBaKoM ce 3aabaykaBa
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na ysegomm ABoHaTa M uype3 KpaTKO TeKCTOBO cbobuieHue (SMS), kKoeTo moxke ga 6bae
CbXpaHeHo Ha TenedoHHMAa anapaT Ha A6oHaTa, a ABOHATLT MMa NpPaBO Aa MNpeKpaTu
WHAMBUAYANHUA [0roBOp 6e3 CaHKUMM B CPOK [0 eAMH Mecel, OT B/M3aHe B Cuia Ha
U3MEHEHMATA, OCBEH aKO Te Ca M3K/IYUTENIHO B HEIFOB MHTEPEC, UAKN ca OT afiMUHUCTPATUBEH
XapaKkTep M HAMaT HebnaronpuATHO Bb3AEWCTBME 3@ HEero, UAM He 3acsarat Noa3BaHW OT Hero
YCNYTU1, UK Ca NPAKO HANOXKEHW OT AeNCTBALL0TO 3aKOHOAATE/ICTBO, OT NPaBOTO Ha EBponelickua
CblO3 U/IM OT KOMMETEHTEH OpraH.

139. U3ameHeHUA M JOMBAHEHWA HA WHOMBUAYANHUTE AOroBOpUTE Ce MPaBAT MO B3aMMHO
Cbrnacue Ha cTpaHuTe.

Pasaen XIV CMMUPAHE HA YCNYTU U MPEKPATABAHE HA UHOAUBUAYATHNA OTOBOP

140. BuBakom Mma npaBo He3abaBHO Aa NpeKpaTu 40CTbNa A0 YCAyru:

140.1. (u3m. B cuna ot 01.04.2010 r.) Ha ABoHaT:

a.) cnep, U3TMYaHe Ha CPOKa, B KOMTO ABOHATLT TpAGBa Aa M3BBPLIM NAALaHe Ha Noa3BaHUTe
ycnyru;

6.), (M3m. B cmna o1 29.03.2012 r.) npu HenpeaocTaBAHe Ha obe3neyeHune (rapaHUMOHEH AeM03UT
v 6aHKOBA rapaHums), NOMCKAHO OT BuMBakom B cboTBeTcTBME € Tesn O6wm ycnoswusa, npwm
[0CTUraHe Ha onpegeneHaTa pUHaAHCOBA rpaHMLL Ha NoTpebaeHue, KaTo B Te3un c/ydau we 6bae
OCUTypeH A0CTbN A0 YCAYrK 3a CNeLwHN NOBUKBAHUA 40 NpeKkpaTABaHe Ha AOroBopa.

140.2. Ha MoTpebuTen:

a.) B c/iyyan, ye SIM kapTaTa He e 61na M3non3BaHa 3a nepuog oT 12 meceua;

6.) (HoBa B cuna ot 13.11.2009 r.) B c/Ay4ail, Ye He ca MPeOCTaBeHM AAHHUTE, HYKHU 3a
naeHTudnumpaHeto Ha MoTpebutens, usxoaawmTe NOBUKBAHUA M M3MNPALWAHETO Ha KpaTKu
TEKCTOBM CbOBLLEHMA Ce cnupaT He3abaBHO, C U3K/IOYEHWE Ha MOBMKBAHMATA KbM YC/Iyru 3a
CneLwHn NOBUKBAHUSA;

B.) ( M3m. B cuna ot 29.03.2012 r.) B c/yyal, Ye AaHHUTE HYXKHU, 338 MAEHTUOUUMPAHETO Ha
MoTpebutens, He 6bAAT NPeAOCTaBEHM B CPOK €ANH MeceL, OT HanaraHe orpaHmMyeHuaATa no 1. 140.
2,6.,6”, ce npeKkpaTaBa NpeaOCTaBAHETO HA NpeAn/aTeHaTa ycayra.

140.3. (HoBa B cuna ot 29.03.2012 r.) Npu HaiMYMeE Ha OCHOBATE/IHN CbMHEHMSA 33 U3BBbPLUBAHE Ha
HE3aKOHHW AEeWHOCTM 33 pa3nNpocTpaHeHMe Ha BpPeAHO CbAbpKaHue oT AboHaTa uau
MoTpebuTtens, KAKTO M 3a NON3BaHE Ha yC/yraTa No Ha4yMH, KOWTO 3acTpallaBa IMYHATA CUTYPHOCT,
HEMNPUKOCHOBEHOCTTA Ha JIMYHUA XKMBOT U JIMYHUTE [AAHHW HA OCTaHa/MTe BbBB BPb3KA C
nonssaHata ycnayra.

140.4. (HoBa B cuna oT 29.03.2012 r.) Npu HeusNbIHEHUE Ha 3af4b/XKeHUsATa Ha ABoHaTa Mau
MoTpebutensa no 1. 70 oT Te3n O6WM ycnosums.

141.1. UHaMBUAYanHUAT AOroBop Mexay BusBakom m AboHaTa ce npekpaTtsaBa MO B3aMMHO
NMUCMEHO Cbr/lacne Ha CTpaHuTe.

141.2 (HoBa B cuna oT 29.03.2012 r.) Mpu cmbpT Ha ABoHaTa 3asaB/eHWe 33 NpeKpaTsaBaHe Ha
[0roBOpa MOXe Aa ce nogaje oT Heros HacneAHWK, KOMTO NpeacTaBu CbOTBETEH AOKYMEHT,
y4,0CTOBEPABALL, TOBA My KayecTBO.

142. (HoBa B cuna ot 29.03.2012 r.) ABoHaTbLT MMa MPaABOTO Aa MPeKpaTu Aorosopa B cayyas,
nocoyeH B T. 55 oT HacToAwmMTe O6WM ycnosuA. 3anaBaeHe 3a NpeKkpaTABaHe Ha AOroBopa BbB
Bpb3Ka C T. 55 oT HacToswmTe O6LWLM yCNOBUA ce NogaBa IMYHO OT ABOHATa MAW OT HAAAEXKHO
YyNb/IHOMOLLLEH HEroB NpeACcTaBUTeN B CbLMA TbProBCKM 0BeKT Ha BMBaKOM, B KOMTO A0OroBOpPbHT
e noAnucaH, pecn. Npy TbProBCKUA NpeacTaBuTen, mognucan 4oroBopa oT cTpaHa Ha Busakom.
143. (u3m. B cuna ot 01.09.2023 r.) ABOHATHLT MMa NPaBO Aa NPeKpaTi A0roBopa eaHOCTPaHHO C
eHOMeCeYHO NUCMeHO npeamuseecTme. B caydante, B Konto AboHatbT/MoTpebuTenat npekpatm
[,0roBopa Mo cobCTBEHA MHULMATMBA, TOM MMA MPABO Aa CKAOYM HOB A0roBop ¢ BuBakom 3a
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npefocTaBaHe Ha yC/ayrM 4pes CbluA HOMEp WMAM B eAHOMECEeYeH CPOK OT JaTaTa Ha
npekpaTABaHe Ha AOroBOpa Aa NpeHece TO3W HOMep B Apyra Mpexa.

143.1. (u3m. B cmna ot 07.05.2013 r.) B cayyait, 4e BMBAKOM He M3MbJHU CBOE 3a4b/IKEHMe No
CKNtoYeHus ¢ AboHaTa [0roBop, Nopagu NpuuMHa, 3a KoaTo BuBakom e oTroBopHO, ABOHATLT
MOXe [a pa3Ba/iM [0roBopa KaTo M3NpaTM NUCMeHO npeamssectMe A0 BuBakom u page
[0NbAHUTENEH NOAXOAALL CPOK 3a M3nbaHeHue. C npeanssectneto AGOHaTHLT ciesBa Aa Nocoumn
B KaKBO Ce CbCTOM HEM3Nb/IHEHWMETO Ha AO0roBopa OT CTpaHa Ha BuBakom M aa onpepenun
noaxoaAl, CPOK 3a U3NbAHeHUe. B cnyyail, Ye BUBAKOM He e U3MbAHWAO 33a4b/IKEHNETO CU B
noaxoaAwmMs CPoK U ABOHATBLT € 3aMn1aTUA BCUYKM OBAXKUMU CYMUM 33 MON3BAHWUTE NO AOroBopa
yCAnyru, AOroBopbT We 6bae passasieH. B TakbB c/yyait ABOHATHLT c/iegBa Aa Bb3CTAHOBM Ha
BMBAaKOM BCWMYKM CymMM, MOAYYEHWU KaTo cybcvaAuM MAWM OTCTbMKW, NPenocTaBeHu C ornep,
onpegeneH CPoK Ha Aorosopa. 3aAb/IKeHMATA Ha CTPaHUTE BbB BPb3Ka CbC CMOPa3yMeHUa 3a
NN3MHF AW npogaxkba Ha M3niawaHe CTOKM, CKAKYEHM KbM JOroBopa ce 3anassaT u
nNpoAb/XKaBaT CBOETO AENCTBUE A0 NBJHOTO MM U3NBJIHEHWE MEXKAY cTpaHuTe. Mo oTHoLeHue
Ha aboHaTV PUAMYECKM NULQA, 33a4b/KEHUATA BbB BPb3KA C /IM3MHI UAM npoaarkba Ha
M3NAalWaHe CTOKWU, CKIOYEHW KbM [0OroBopa CTaBaT He3abaBHO W3UCKYemu U cnepBa ga ce
3anaaTAT Npuy NpekpaTABaHe Ha 40roBopa.

143.2. NpeanssecTue 3a egHOCTPAHHO NpeKpaTABaHe Ha 40roBopa oT cTpaHa Ha AboHaTa He ce
[,0MYyCKa, KOTOTO TOM He € MOCOYM/I B KaKBO CE CbCTOM HEU3MbJIHEHWETO Ha A0roBOpa OT CTpaHa
Ha BuBakom cbrnacHo T. 143.1, KaKTO M KOraTo Heusnb/JHEHaTa 4YacT OT 3aAb/IKEHMETO Ha
B1BaKOM e He3HauuTeHa C ornes Ha MHTepeca Ha AboHaTa.

143.3. 3a cbLLECTBEHU NO CMUCbAA Ha T. 143.1 ce cuMTaT C/iefHUTE 3a4b/IKeHUA Ha BuBakom: a.)
[a NpefocTaBu ycayrata B CpOKa Mo T. 87, Nnpu Haanume Ha GU3nYecKa U TEXHUYECKA Bb3MOXKHOCT;
6.) 3agbaKeHMATa Ha Buakom no T. 102 ot O6wmTe ycnosusa

144.1. BuBakom MMma NpaBo Aa NpeKpaTu eAHOCTPaHHO WHAMBUAYANHUA OOrOBOP B CAeAHUTE
cnyyau:

a.) (3m. B cnna o1 29.03.2012 r.) aKo B CpoK A0 1 mecel, OT NpeKkpaTaABaHe Ha A4OCTbNa A0 yCayruTe
Ha HAKOe OT OCHOBaHMATa No T. 140 ABoHaTLT MK MoTpebuTenaT He e 3NbAHUA 3a4b/IKEHUATA
CU1, PECMEKTUBHO He e NPeyCcTaHOBU/ HapYLUEHUETO;

6.) (M3m. B cuna o1 01.09.2023 r.) npu NpeLocTaBAHe Ha HEBEPHU AaHHM no T. 10, Ha nognpaseHu
OOKYMEHTU UM HA JOKYMEHTU C HEBAPHO CbAbP}KaHWE, B pe3yaTaT Ha KoeTo ABOHATLT HEe MOKe
na 6bae HaaNeXXHO NAEHTUDULMPAH UK B C/ly4al Ye ADOHATBLT He € OTCTPaHW/I HapyLEeHWETO B
noAxoAALL, CPOK, MocoyeH oT Bueakom;

B.) ako ABOHATBLT CBHP3BaA M MON3BA UAN JOMNYCHE CBbP3BAHETO KbM MpekaTa U M3M0oN3BaHETO Ha
CbOBLLMTENHM YCTPOMCTBA, KOUTO HE OTrOBAPAT HA M3UCKBAHMATA Ha Te3u 0bLWM YCAOBUA UK ce
M3NON3BaT B MPOTMBOpPEYME CbC 3aKOH UM NOA3aKOHOBM aKT, UM C LIeN1 KOATO He e A0roBOpeHa
MeXAy CTpaHuTe (BKIOYMTENHO 33 peasnM3npaHe Ha neyanba 3a AboHaTta WK 3a TpeTo mLa).

144.2. B cnyyail, ye cnef npekpaTtABaHe Ha AOroBopa Mo pega Ha T. 144, ABOHATLT U3MbBAHU
33/ b/KEHNATA CM KbM BrBaKoMm, TOM MOXKe fa MOMCKA aKTUBMPaHe Ha YCayruTe, NpeaoCcTaBaAHM
oT Busakom, upes obarkgaHe Ha Homep 3a obcay)KBaHe Ha KAMEHTU. TO3M TUN aKTUBMPaHe Ha
YCAyruTe Le ce CYMTA 33 Ba/IMAHO NPOAb/IXKaBaHe CPOKa Ha JOroBOPA, CKAOYEH MeXAyY CTpaHuTe.
[oroBopbT MNpoabaKaBa CBOETO [AeNCTBME NpWU YCNOBMATA, 3a KOUTO € O/ CK/KYEH, C
W3K/IIOYEHMe Ha NpPefoCTaBeHU OTCTBbNKM U BOHyCKU, KOUTO ce ryBAT Npu NpeKpaTABAHETO My
nopaau HeusnbiHeHWe Ha AboHaTa. Ycnyrute LWe ce aKTMBMpaT cref cbobuwiaBaHe Ha
naeHTUOMKaLMOHEeH Kog Ha ABoHaTa M npepocTaBsHe Ha HoBa/u SIM Kapta/v Ha A6oHaTta.
CTpaHuTe ce cbrnacasat, Ye BMBakom Lie Mma NpaBo Aa 3anMcBa 3asaBKaTa 3a aKTMBMPaHe U Aa
3anasu 3anuca A0 U3TUYa- He Ha CPOKa, B KOWTO B3eMaHMATA 33 aKTUBMpPaHUTE ycayrn buxa moram

29



na 6baat npeteHaMpaHu.

144.3. (HoBa B cuna ot 29.03.2012 r.) BuBakom Mma NpaBo ga npekpaTy 4oroBopa npy CMbpT Ha
AboHarTa.

144.4 (HoBa B cua oT 16.01.2018 r.) Mpwu ycTaHOBEH pUCK OT 3710ynoTpeba nam HenpaBomepHo
nonssaHe Ha poymuHr ycnyru B EC 1 Ha ocHoBaHMe aelcTBawata MNoanTuka 3a cnpaseannso
nos3BaHe Ha perynpaHu POyMUHT YCAyrM B paMmKuTe Ha EBponelickma cbto3 BuBakom Mma npaso
e[lHOCTPaHHO Aa cnpe AocTbna 40 YCAYru U/uav Aa npekpatm MHAMBMAYyanHWA gorosop. Tosa
MOXKe a CTaHe Npu yCTaHOBEHA opraHM3npaHa npenpogaxkba Ha SIM KapTu, nonssaHe Ha ycayru
B YC/IOBMATA HA nepmaHeHTeH poymuHr B EC u/ unv B pamkuTe Ha mpoBexaaHa npoleaypa
OTHOCHO MpeKpaTsaBaHe Ha AOroBop 3a POYMUHT Ha eapo no PernameHt (EC) 2017/920. Npumepu
33 pUCK OT 310ynoTpeba B Ta3m NOCOKa moraT ga 6baat M3nonssaHeto Ha SIM KapTa rnasHo, U
[0PU UBKIOYUTENHO, NPU POYMUHT UAW NOCNEefOBaTe/NIHO M3MO/3BaHe Ha MHOrobpoiHu SIM
KapTW OT eAMH M CbLUM KANEHT Npu POyMUHT. B Te3n cnyyam Bueakom cu 3anassa npasBoTo Aa
Tbpcu obesweTeHne No obLmA NpaBos pea.

Paspen XV KAYECTBO HA YCNYTUTE N OBC/TYAKBAHETO HA K/TMEHTA

145.1. (u3m. B cuna ot 10.05.2021 r.) BvBakom noaabp)ka KayecTBO Ha obcay)kBaHe Ha
npefocTaBAHUTE €NEeKTPOHHU CbOBLUMTENHN YCAYTU CbINACHO M3MCKBAHWATA Ha CbOTBETHOTO
pa3spelleHMe 3a No/si3BaHe Ha PaJMOYecTOTEeH CMeKTbp M B 3aBUCMMOCT OT MOJI3BaHaTa Mpexa.
BrBakom He npegnara MMHUMAIHU HUBA Ha KQYeCcTBO Ha ycayruTe.

145.2. (B cnna ot 01.09.2023 r.) KayecTBOTO Ha yCAyruTe B POYMMHI 3aBMCU OT BMAA MpeXKa U
No/a3BaHN TEXHONOTMKN HA CbOTBETHMA ONepaTop B MOCeTeHaTa AbpXKaBa M MOXKe fa ce pa3/inyaBa
OT Ka4eCTBOTO Ha yCAyruTe, U3nosa3BaHu Ha TepuTopmaTa Ha bbvarapua. KayectsoTto Ha ycayruTe B
POYMMHT, BKAKOUYNTEIHO CKOPOCT, 3aKbCHEHME U HAJIMYHOCT Ha AOCTbN A0 UHTEPHET, MOXKe Aa ce
nossuse oT peamua GakTopu (Hanp. HaIMYHU TEXHONIOTUK, NOKPUTUE, TOMOrPaduaATa U Ap.), Kato
Ca Bb3MOXKHU 3HAYUTENTHN OTK/IOHEHMA OT MaKCMMasIHUTE CKOPOCTH, 3abaBAHe, MPeKbCBaHe Naun
HEBb3MOXHOCT 33 WM3MON3BaHE Ha CbAbPXKAHME, NPUIOKEHUA U YCNYrM B pPoyMuHr. [oseye
MHPOPMaLMA 33 BbB3MONKHUTE 3aTPYAHEHWA e HanuyHa Ha www.vivacom.bg, cekuma O6wm
ycnosua, pasgen Opyru.

146. BuBakom rapaHTUpa npeaocTaBAHETO Ha eNIeKTPOHHU CbobLLMTENHM yeayrm Ype3 MperkaTa,
BK/IIOYUTENHO MMA NPABO Aa NPeaocTaBa AONbAHUTENHW YCAYrM, Cbobpa3Ho paspelweHneTo (oT
HayanHaTa JaTa Ha NpefocTaBsaAHe Ha yciyrute), 24 yaca, cefieM AHU B ceaMuLLaTa.

Paspgen XVI PELLABAHE HA CMNOPOBE

147. (n3m. B cuna ot 01.11.2018 r.) BcuykM cCnopoBe, Bb3HWKHAIM BbB Bpb3Ka C
[ENCTBUTENIHOCTTA, WM3MbAHEHUETO, Tb/KYBAaHETO WM NPeKpaTABAHETO Ha WHAWBMAYANHUA
[,0roBop, We 6baaT pelasaHu OT CTpaHUTe B JO6POHaMepPeH TOH Ypes NPeroBopu, KOHCYATauum
W B3aMMOM3TOAHM CMOPa3yMeHWs, a NPU HEMocTUraHe Ha Cbr/lacue — OT CbOTBETHUA AbpPrKaBEH
cbA, Npu ycnosumaTta Ha ITIK.

147a. (Hoea B cuna oT 01.08.2016 r.) feliHocTTa Ha BuBakom EA/l nonaga B o6xBaTta Ha AelHOCT
Ha CeKTopHaTa MOMUPUTEIHA KOMUCUSA 33 pasriiexkaaHe Ha cnopose B 061acTTa Ha eNeKTPOHHUTE
cbobuweHmna —agpec: rp. Codums 1000, na. Cnaserikos N 4A, HTepHeT cTpaHuua www.kzp.bg, e-
mail: adr.els@kzp.bg. AKko cnop, oTHeceH Kbm BuBakom EA[l, He e paspelleH,
A6oHaTbT/MoTPEbUTENAT MOXKE A3 NOTbPCK CbAEWUCTBME OT MOMUpPUTEsHATa Komucusa. Korato
CNOpPBT Ce OTHACA A0 A0r0BOPM 33 OHMANH NPOAAXKOU UAN yCAYTK, CbAENCTBUE 33 peLlaBaHeTo My
MO’Ke Ja ce nosyydn oT EnekTpoHHaTa naatdopma 3a OHMANH pellaBaHe Ha NoTpebuTencku
crnopose: http://ec.europa. eu/odr. Busakom EA/L He ce aHraskmpa Aa rnoJi3sa nocoyeHuTe OpraHm.
Paszgen XVII NIPUNTOAKMUMO MNPABO. AOMNMB/AHUTENHU PA3MOPELBU

148.1 Mpu npunaraHe M Tb/KyBaHe Ha O6WMTe ycn0BUMA Lie ce npuaarat pasnopenbute Ha
[,eNcTBaWoTo 6bArapcko 3aKOHOAATENCTBO.
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148.2 (M3m. B cuna ot 10.05.2021 r.) BuBakom npegnara MOBWAHWU YCAYrM CbINACHO
PaspelleHunATa, nocoyeHu B T. 2 oT Pa3gen | Ha HacTosawmTe O6wm ycnosus.

148.3 (u3m. B cuna ot 10.05.2021 r.) Tesn O6wm ycnosua Tpabsa Aa 6baaT NPUIOXKEHMU 3a
ypexaaHe Ha OTHOWeEHMATA MexXay BuBakom u MoTpebutennte Ha eNeKTPOHHU CbOobLWUTENHN
yCAyru, NnpeaocTaBeHn Ypes obLecTBeHuTe MOBUIHM Ha3eMHM MpPeXn Ha BuBakom.

148.4 (u3m. B cuna ot 10.05.2021 r.) BuBakom Mma NpaBoTO Aa aKTMBMPA J0CTbNa A0 MpeskaTta u
npeAocTaBAHETO Ha yC/ayruTe, KaTo ce No3oBaBa Ha A0OroBopa 3a aboHameHT uan Ha 6asaTta Ha
npeAnaaTeHo Noa3BaHe Ha yCayru.

Pasgen XVIII ONPEAENEHNA

149. ,,bnokupaHe Ha naeHTUdUKaUMa Ha AMHKUATA Ha BUKawwms (CLIR)“ e ycnyra, KoATo No3BosBa
Ha BMKalwmA aboHaT ga 6,10KMpa NpeaaBaHeTo Ha HOMepa CM KbM BMKaHMA aboHar.

150. ,,BuKawy aboHaT” e noTpebuTen, KOMTO € MHULMATOP Ha MOBMKBAHETO.

151. ,BukaH aboHat” e noTpebuTen, KbM KOroto e agpecupaHa 3asBKaTa 3a MOBMKBaHe OT
BMKaLWMA aboHar.

152. ,[dapnABaly A0CTAaBYMUK” AOCTAaBUMKDBT, OT YMATO MpEXKa HALMOHANHO 3HAYMMMUA HOMEp ce
npeHacs B gpyra mpesxa.

153. ,[lomelH Ha NPeHOCMMOCT” ca MpEeXWUTe Ha AO0CTaBUYMLMTE, B KOWUTO Ce OCbLLECTBABA
NPeHOCUMOCT Ha NpeaocTaseHnTe m ot KPC Homepa.

154. ,ObprkaTen Ha obxBaTa OT HOMepa” e MperkaTa Ha npeanpusTneto, Ha Koeto KPC e
npegocTaBuaa Homepa oT HauuoHaNHUA HOMEPALMOHEH MJIaH YacT, OT KOUTO € MPeHeceHUsT
HoMep.

155. ,MaeHTMdMKaumMa Ha AMHMATA Ha BUKawwms (CLI)“ e dyHKLMA Ha mpekaTa, KoATO N03BO/ABA
Ha BUKaHUA aboHaT Aa nonyyn nHdopmaLmsa 3a HOMepa Ha BUKaLLMA aboHaT, Npeau Aa 3anoyHe
0bmeHBbT Ha MHPopmauusa. ToBa NMO3BOJIABA Ha BMKAHMA aboOHAT Aa NpuMemMe UAWM O3 OTKaxKe
NOBUKBaAHETO.

156. ,MiaeHTndmKaums Ha cebp3aHaTa iMHKUA (COL)“ e pyHKUMA Ha mperkaTa, KOATO NO3BO/IABA HA
BMKalmMAa aboHaT ga nonyun MHPopmaumsa 3a HOMepa, KOMTO MAeHTMdMUMPA TouyKaTa Ha
nosiyyaBaHe Ha noBukBaHeTo. COL ce noaabpxka npu ISDN goctbn 1 ce npegoctasat COLP n COLR
KaToO SOMBAHUTENHWN YCAYTU.

157. “KpaTko TekcTtoBO cbobuweHune (SMS)” — ycayra 3a uM3npalaHe Ha KPaTKO TEKCTOBO
cboblueHne, cbrnacHo GSM cTaHZapTa, Npu KosTo ce npegasat Ao 160 3Haka uaM cumsona B
pamkuTe Ha eaHo cbobuieHue (140 okTeTa).

158. (M3m. B cuna ot 10.01.2013 r., npeauwHa 1. 159) “OueHeHO CbOTBETCTBME M MyCHATW Ha
nasapa, CbrnacHoO AelCTBaLLMTE HOPMATMBHM aKTOBE” — 03HAYaBa, Ye KPaHOTO YCTPOICTBO e C
OLEHeHO CbOTBETCTBME, CbracHO Hapenba 3a CblECTBEHUTE WM3UCKBAHMA M OLEHABAHe Ha
CbOTBETCTBMETO Ha PAANOCHOPBIKEHUA U KpaltHM AaneKkocbobLwmTenHm yctporictsa (O6H., 1B, 6p.
79, 2002 r. B cuna ot 12.09.2002 r.). MycHaTMTe Ha nasapa YCTPOMCTBA Ca CbMPOBOAEHMU C
[AeKnapaumsa 3a CbOTBETCTBME Ha npowvssoauTens/BHocuTens n Tpsabsa ga vmart 6bsrapcka
MapKMpPOBKa 3a cboTBeTcTBMe “Co” U CbOTBETHUTE 03HaYeHUA. [LonycTMMO e 03HaYeHuATa 4a ca
BbPXY OMAKOBKAaTa UM CbMPOBOMKAALUMUTE PASNOCHOPBIKEHUATA AOKYMEHTU — TUM YCTPOMCTBO,
mogen, npousBoauTen, BHocuTen, ¢abpuyeH Homep, O3HaAYeHWe 3a W3MNo/s3BaHe Mo
npeaHasHaveHue.

159. (M3m. B cuna ot 10.01.2013 r., npeamwHa T. 160.)) ,MpeactaBaHe Ha naeHTMdMKaLMA Ha
NMHUATA Ha BuKawwma (CLIP)“ e ycnyra, KoAaTo Mo3BOAsABa Ha BMKaHMA aboHAT Aa Mnosyyu
MHbOpMaLMA 3a Homepa Ha BUKaLMA aboHar.

160. (13m. B cuna ot 10.01.2013 r., npeanwHa T. 161.) ,MpeHacoyBaHe Ha nosukeaHeTo (Call
forward)“ e ycnyra, KoATO [faBa Bb3MOMHOCT BXOAALMTE TMOBMKBAHWMA KbM JajeH
notpebuten/aboHat ga 6bAaT NpenpaTeHn aBTOMaTUYHO KbM ApYr noTpebutesn/aboHar.

161 (B cuna ot 10.01.2013 r.) ,,MpeHeceH HOmep Nopagu TeXHUYecKa rpewka” e Homep, KOWTo e
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npeHeceH B Apyra Mpe)ka, He3aBMCUMMO OT MPUYMHUTE [0BeAn 4O ToBa, 6e3 ga e Hanuue
HaZ/1eXXHO M3pa3eHa BOA 3a HEroBOTO NpeHacsAHe oT aboHaTa, Ha KOWTO HOMEepPbT e NpeAoCcTaBeH
33 Nos3BaHe OT JapABALLMA AO0CTaBYMK.”

162. (u3m. B cnna ot 10.01.2013 r.) “MNpeHocMmocTTa Ha MOB6UAHM HOMepa” e NpaBo Ha aboHaTuTe
1 noTpebutennTe Ha NpegnpUATUATA A4OCTaBYNUM HA obuwecTBeHa MobUAHa TenedpoHHa ycayra,
03 3ana3saT HomepaTa CM MPU CMsiHA Ha A0CTaBYMKaA C 4PYr A0CTaBYMK, NpesocTaBaAL obwecTBeHa
mobunHa TenedoHHa ycayra, nocpeacTsom obuiectBeHa MobuHA Ha3zemHa Mpexa U
334b/IKEHMEe Ha NpeanpuaATUATA Aa OCUTypABAT Bb3MOXKHOCT Ha CBOM- Te aboHaTh Aa 3anasAaTt
HaUMOHANHO 3HAYMMMA CM HOMEpP NpPU CMAHA Ha [OCTaBYMKa Ha obuwecTBeHa MobuiHa
TenedoHHa ycnyra.

163. ,Mpuemaly, AoCTaBYMK” e AOCTaBYMKa, KOMTO Npuema Homepa B pesynTaT Ha npoueca Ha
npeHacaHe. HerosaTta mpeska CTaBa Mpeka Ha aboHaTa/noTpebuTens cies 3aBbpluBaHe npoLeca
Ha npeHacsaHe.

164. ,Mpo3opeL, Ha NpeHoCMMOCT” e onpeaeneH Nnepuos OT Bpeme B Npoueca Ha npeHacaHe Ha
HOMep OT MOMEHTA Ha aKTUBMpPAHe Ha A0CTbMNa Ha KpaHWA noTpebuTen oT NpeanpuATMATa Ha
npuemaltaTa Mpexa A0 MOMEHTa Ha aKkTyanu3upaHe Ha 6asnTe AaHHM Ha BCUYKM NpeanpuaTmna
C HOMepa 3a HanpaB/ieHMe KbM Npuemallata MpeKa.

165. ,PaboTeH geH” 3a HyxkauTe Ha Pasgen Il oT HacToAwWMTe 06LWM YCOBUA € BCEKU KaNeHaapeH
OeH OT NoHe- AeNHUK A0 NeTbK C U3KIYeHre Ha odULManHUTE NPasHULW.

166. (13m. B cmna ot 10.01.2013 r.) ,PaboTHO Bpeme” pabOTHOTO Bpeme Ha LeHTpoBeTe 3a paboTa
C KIMeHTH, obcnykBalum MNoTpebutenn Ha Busakom.

167. ,CLI ycnyrn“ ca BCMYKM yCayru, NpeAocTaBAHM OT onepatopuTe Ha noTpebutenute
nocpeacTBOM U CBbP3aHU C QYHKLMATA HA MPEXUTE: ,MHAEHTUDUKALMA HA IMHUA HA BUKawmAa“
W npeaBuAEeHW B HacToALaTa Hapeaba.

168. “MSISDN” e mobuneH TenedoHeH Homep.

169. “ToHanHo HomepoHabupaHe (DTMF dialing)” e meTog Ha npeaaBaHe, NPU KOWTO BCEKMU
paspes Uau cUrHaa ce NpeacTaBa Ypes xapakTepHa A4BOWKA YeCcToTH.

170. (HoBa B cuna ot 29.03.2012 r.) ,MakcumanHata ¢MHaHCOBa rpaHuua Ha noTtpebnexHune”
onpeaens MakCMMaHUA pa3mep Ha CTOMHOCTTA Ha NO/3BaHUTe OT aboHaTUTe TenedoHHU ycayrm
npegv BuBakom ga npucTbnM KbM M3UCKBAHE Ha MallaHe WAWM OrpaHMyaBaHe Ha Mo/3BaHUTe
yCAyru OO0 W3BbPLUBAHETO Ha naawaHe. MeceyHUTe MaKCUManHU GUHAHCOBM TFPaHULM Ha
notpebnexHve BKAOYBAT GAKTYpUPaAHMUTE U HACTOAWMTE 3agb/ikeHus [/ HedakTypupaHu
3a4b/KeHnaA/ KbM BuBakom.

Pasgen XIX MpexoaHu 1 3aKkNtounTeNHM pasnopenbm

171. Pa3nopenbute B Pasaen Il oT HacToAwmMTe O6LWM yCNOBUA BAM3AT B CUIA U yCayruTe 3a
npeHacAHe Ha HoOMepa 3anoyBaT Ja ce NpefocTaBA caef NpoBeXAaHe Ha ycnelwHW TecToBe 3a
paboTaTa Ha MpeXuTe Ha NpeanpUATMATA OT AOMEHA Ha NPEHOCMMOCT Ha MOBUAHM HOoMepa.
BrBaKoM LLe onoBecTv AaTaTa Ha BIM3aHe B CMA M CTapTa Ha yCayruTe 3a NnpeHacaHe Ha MOBUAHN
HOMepa Mo NoAXoAALL U 06LWOoA0CTbMNEH HAUYMH.

172. 3a Hy»kauTe Ha HacToawmTe O6LWN YCNOBUA MHANBUAYANHUTE [OTOBOPU, CKAtOYeHU ¢ ,BTK
Mob6ainn” EOO/L, ce cunTaT ckAtoYeHM ¢ BuBakom no npaso.

‘

Nvpextop , Mpoaykmm nycym*
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