VIVACOM

OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YCNYTUTE MOBIX U 5G HOME NET

(B cnna ot 01.01.2025 r. ¥ NPUNOKUMM KbM AOTOBOPH,
CK/IlOYeHM Ha U cneg 03.03.2023r.)

HactoawmTe O6wm ycnosuma 3a npegoctassaHe Ha Ycnyrute Mobix n 5G Home Net ca nsrotseHm
oT ,,BuBakom bwarapua" EA[, cbc cepanviie n agpec Ha ynpasneHue: rp. Cooua 1784, byn.
,Uapurpaacko woce" 115 W, BnucaHo B TbProBCKMA perncrbp Ha AreHuumaTa no BNMCBAHUATA C
EVK 831642181, AAC Ne BG831642181 (Busakom).

JoroBopbT Ha BuBakom c aboHaTa 3a npepgoctaBsaHe Ha Ycayrute Mobix nam 5G Home Net
(HapuuaH no-gony 3a KpaTkocT ,,Jorosop") BKAOYBa:

e Tean O6wWM YcnoBusA 3a npegoctaBaHe Ha YcayruTe Mobix n 5G Home Net, ny6ankysaHu Ha yeb
CTpaHuMuaTa Ha Busakom - vivacom.bg;

¢ 3asBneHune-lorosop 3a nonssaHe Ha Ycayrute Mobix nnm 5G Home Net.

HactosawmTte O6wm ycnosus, Yact oT [loroBopa 3a npepocTtaBsHe Ha Ycayrnte Mobix nam 5G
Home Net (,,Ycayrute"), yperkaaT ycnosuaTta, Npu Kouto aboHaTuTe ckatousaT [loroBop ¢ Busakom
3a NPeAoCTaBAHETO Ha AOCTbN A0 UHTEPHET Ypes ycayrute Mobix nam 5G Home Net.
MN3meHeHUnATa B O6WMTe ycnoBma ce 06ABABAT U BM3AT B CM/IA NPU CNA3BaHE HA M3UCKBaHMATA
Ha 3aKOHa 3a e/IeKTPOHHUTE CbObLLEHNS.

MNapameTpuTte Ha Mobix 1 5G Home Net ycayrute u TeEXHUTE LEHM ca ONUCAHW B CbOTBETHUTE
WHAVBWAYANHU A0rOBOPU 33 NpegocTaBaHe Ha YcayruTe.

B cpoK 00 eanH mecel, cnef BiM3aHe B cuia Ha Te3n O6LWM yc/ioBUA UAM Ha TEXHU U3MEHEHMUS,
aboHaTuTe, KOUTO He ca cbrnacHW ¢ O6LWUTe YCNOBUA AN U3MEHEHUATA, UMAT NPaBO A3 NOUCKaT
npekpatABaHe Ha WHAMBMAYa/NeH MNUCMEH [OroBop WM MNPaBOOTHOLWEHMETO MO MNOBOJ,
NnosN3BaHUTE YCAyruM, ¢ NMUCMEHO 3asBfeHne A0 BuBaKom, NogafeHo B HAKOW OT TbProBCKUTE
LEeHTpOBE Ha ApYXKecTBOTO. B TO3M ciyyalt npekpaTABaHeETO Ha AoroBopa e 6e3 caHKuuu 3a
aboHaTuTe. [OCOYEHOTO NPaBU/IO HE Ce Npuaara, Korato NPOMeHUTE Ca U3KAOYUTENHO B HEroB
WMHTEepec UK ca OT aAMUHUCTPATUBEH XapaKTep U HAMaT HebaronpmMATHO Bb3AENCTBUE 3a Hero,
WAW He 3acAraT MNO/3BaHM OT Hero Yycayru, WauM ca MpAKO HAJ0KeHW OT AelCTBaLLoTo
33aKOHOAATENCTBO, OT MPABOTO Ha EBpOMENcKMA Cblo3 MAM OT KOMMETeHTeH opraH. BuBakom
yBeAOMABA KpanHUTe aboHaT 3a n3meHeHUA Ha ObLmMTe ycAoBUA B CPOK He MO-KPaTbK OT eAuH
mecel, Npeay BAN3aHETO MM B CMUAA, KaTo NyH6ANKyBa M3MEHEHMETO Ha MHTEPHET CTpaHULaTa Ha
OPYXKeCTBOTO.

1. MNpeaBapuTenHn 3aabAXKeHUA Ha Busakom

1.1. Hann4yHocT Ha YcnayraTa

Ycnyrata ce npepoctaBs Ha TepuTopusaTa Ha bBbarapua, ype3 obliecTBeHaTa eNeKTPOHHA
CbObLMTENHA MOABUMKHA KNEeTbYHa Mpexka no ctaHaapT GSM (2G ), no ctaHgapt UMTS (3G), no
cTaHpapT LTE (4G) 1 no ctaHaapT NR (5G) Ha BuBakom. HannyHOCTTa Ha ycayraTa Ha KOHKpeTeH
aapec 3aBMCU OT Pas3NYHK GaKTOpPU, KaTo B CNyYail Ye NOKPUTUETO He NO3BO/ISIBA KAYeCcTBEHO
NnosI3BaHe Ha yc/lyrata Ha agpeca, NocoyeH B oroBopa aboHaTbT MMa npasatano 7. 1.3 1 8.6.9 ot
Te3n o6 ycnosus.

1.2. NHcTanunpaHe

3a nonsBaHe Ha ycayrata BuBakom npegocTtasa Ha aboHata CMM KapTa 1 naket oT obopyaBaHe,
KOEeTO ce MpefocTaBA 3a MOA3BaHe M OcTaBa COHCTBEHOCT Ha BuBakom. BuBakom npegocTasa
NnakeTa 3a MHCTaZIMpaHe Npu nognuceBaHe Ha gorosopa 3a Ycayrute Mobix nam 5G Home Net u
CbCTaBA npuemo-npesaBaTeneH npotokon. Ob6opyaBaHETO ce WMHCTaAnpa CaMOCTOATE/IHO OT
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aboHaTa, B CbOTBETCTBME C YyNbTBAaHETO, NpPeAOCTaBeHO 3aegHO obopyaBaHeTo. Bcakaksu
BBMNPOCK OT CTpaHa Ha aboHaTa OTHOCHO MHCTaAMpaHeTo Ha obopyaBaHeTo 3a Ycayrnte Mobix
unm 5G Home Net moraT ga ce oTnpaBaT Ha TenedoHa 3a O6cayKBaHe Ha KaneHTu (123)
OEeHOHoWHOo, 7 (cepem) gHU B cegmuLaTa.

1.3. AKO cnef MHCTaZIMpaHe Ha ycayrata ce yCTaHOBM, Ye Ha agpeca 3a nosa3BaHe Ha ycayrara,
NocoYeH B JOroBOpa, HAMA NOKPUTME HAa MOBbUAHATa Mpexa Ha BuBakom, aboHaTbLT MMa NPaBo
03 NpeKpaTu gorosopa, 6e3 Aa Ab/KU HeYCTOMKM 3a meceyeH aboHaMEHT.

2. NpeaBapuTenHu 3a4b/XKeHUs Ha aboHaTa

2.1. NpepocTtaBsaHe Ha MHPopMaUua

ABOHaTLT NpenocTaBs Ha BuBakom pocToBepHa MHPOPMaLMA U HEOBXOAMMMUTE AOKYMEHTU
npeau nognuceBaHeTo Ha 3asBaeHneTo-lorosop 3a nonssaHe Ha Ycnyrute Mobix nam 5G Home
Net. JokymeHTUTe BKAto4YBaT, 6e3 fAa ce orpaHM4yaBaT [0, AOKYMEHT 33 CaMOJIMYHOCT M 3a
lopuamMyecKkMTe  iMua  yAOCTOBEPEHME 3a aKTya/lHO CbCTOAHWE, B C/AyYall 4ye He ca
NpeperncTpupaHn UaM perucTpupaHu B TbproBCKMA PErncTbp, AOKYMEHT 3a perucrpaumsa no
BY/ICTAT (aKko e npunoskmumo) u/vnamn permctpaumsata no OA4C, MbAHOMOLLHO B C/ly4auTe, KOrato
3aaBneHueTo-[loroBop He e NOAMNUCAHO OT NPeACTaBAABALLMA OPUANYECKOTO NInLE.

2.2. OrpaHun4eHma npu nNon3BaHeTo Ha Ycayrute

YcnyruTe, npefoctaBsHM oT BUBaKOM, NO3BOIABAT AOCTHM A0 UHTEPHET HA KpaHW aboHaTU U He
ca NoAXoAALLM, HUTO NO3BONABAT Npenpoaaxba v NnpesocTaBAHETO MM MO TbPrOBCKU HAUYMUH Ha
TpeTn nuua. ABOHaATBLT ce 3a4b/KaBa Aa He Npenpoaasa UAM NpeaoCcTaBA NOJ KakBaTo U Aa e
dopma Ycnyrute Ha TpeTv anua.

3. Cpok Ha [loroBopa 1 BAM3aHe B cuna

3.1. foroBop®bT 3a Nnon3BaHe Ha Ycayrute Mobix uan 5G Home Net Ban3a B cunia HezabaBHO cneg,
noAnucBaHeTo My M npepasaHe Ha CMM kaptata M obopyaBaHeTO 3a ycayrata € npuemo-
npesgasaTeseH NPOTOKO.

3.2. BuBakoM MMma npaBo ga OTKaxKe Aa CKAYU nHamMBuayaneH [loroBop 3a nosi3BaHe Ha ycayryte
Mobix namn 5G Home Net c aboHaT, KOMTO He e Cbr/laceH A0roBOPbLT Aa Be3e B cM/a He3abaBHO
cnepn noAnvcBaHeTO My, npeasuz Ye BuMBaKoOm npeaoctaBA NPWU CKAKOYBAHETO My KpaliHO
YCTPOWCTBO.

3.3. AboHaTbT e cbrnaceH Aa wM3nonsea M 3annawa Ycayrmte Mobix nam 5G Home Nets
33aBMCUMMOCT OT M3bpaHaTa cbC 3asBaeHMeTo-Jorosop 3a nonssaHe Ha Ycayrute Mobix nam 5G
Home Net onuusa - gorosBop 3a MoA3BaHe Ha yc/ayrata 3a cpoK oT 12 (aBaHagecert) wam 24
(&BazeceT 1 yeTUpK) meceLa, CYMTAHO OT AaTaTa Ha NOANMCBAHe Ha 3aaBieHneTo-Lorosop.

3.4. B cnyyari ye B L,oroBopa He e NOCOYEHO A PYro, cies U3TnyaHe Ha M3bpaHua cbC 3asBAEHMEeTOo-
[loroBop CpoK CbLUMAT Ce cuMTa NPOLBL/IXKEH 3a HeonpeaeneH nepmo oT Bpeme, A0KaTo efHa oT
CTpaHUTEe He yBeAOMU Apyrata ¢ e4HOMEeCeYHO NMUCMEHO npeam3BecTMe 3a HaMepeHUeTo cu aa
npekpatu nosssaHeTo Ha Ycayrute Mobix manm 5G Home Net. [JorosBopbT moxe ga bbae
NPOAB/XKEH C HOB CPOK CamMO MpPU HaIMYMETO HA M3PUYHO MUCMEHO Cbr/lacne OT CTpaHa Ha
aboHara.

3.5. BuBaKOM ce 3agb/KaBa [a yBeAomu aboHaTa 3a M3TUYAHETO HA MUHUMANHUA CPOK Ha
WHAMBUAYANHUA [OrOBOP B CPOK Hah-manko 30 KaneHZapHW AHW npeay M3TUYaHe Ha
MbPBOHAYA/IHO AOFOBOPEHMA CPOK.

4. HeobxoaMmo TexHuyecko obopyasaHe

4.1. 3a fa n3nonsea Ycayrute, aboHaTbT TpA6Ba Aa OCUIypu NOCOYEHUTE NO-A0/Y U3UCKBAHMA:

e CBOBOOAEH eNeKTPMYECKM KOHTAKT, HAa Pa3CTOAHME NO-ManKo OT 1 M. OT MACTOTO, KbAETO Lie
61bae nHcTanmpaHa YcnyraTa;

e MepcoHaneH kommnoTbp ¢ Ethernet/WiFi nHtepdeiic (mpexkosa kapra), paboTtely ¢ MHTEPHET
codTyep.



4.2. 3a nonseaHe Ha ycnyrata Bueakom npepoctaBa CUM KapTta u 6e3xuuyeH pytep (KpanHo
YCTPOMCTBO) CbC CIEAHNUTE aKCecoapu:

* Enektpuyeckun agantep;

® BbHIWHA aHTeHa 3a NnofobpAaBaHe Ha NPUeMaHuA CUrHan;

e Kabenu 3a cBbp3BaHE KbM E/1EKTPUYECKO 3aXPaHBaHE;

e Ethernet kaben 3a cBbp3BaHe Ha pyTepa C KOMMOTbLPA;

e bpoluypa ¢ MHCTPYKLMK, NOKa3Ballla Kak ce MHcTanupat Yeayrute.

4.3.3a npepocTtaBeHoTo OT BuBakom obopyaBaHe ce M3roTeA M NOANMCBA NpUemo-npeaaBaTeseH
npotokon. O6bopyaBaHeTo, NpeAocTaBeHo oT BuBakom, ocTaBa cobcTBeHOCT Ha BuBakom.

5. 3aa4bKeHUA Ha CTpaHUTe C/ief, CKIloYBaHe Ha A0roBopa 3a ycayraTta

5.1. MpomsAHa B npefoCTaBeHUTe AaHHU

ABOHATHLT e AnbKeH aa MHdopmmpa BuBakom 3a HAaCTbNUAW MPOMEHMU B NPeLOCTaBEHUTE AAHHM
33 MaeHTUdUKaLMA B pamKuTe Ha 3 (TpK) KaneHaapHM AHM OT HacTbNBaHe Ha NpomAHaTa.

5.2. NpepoctaBeHo oT BuBakom obopyasaHe

5.2.1. ABOHaTbT e ANbXKEH Aa Masu NpenocTaBeHOTO OoT BuBakom obopyaBaHe OT MeXaHUYHM
nospeam M Kpaxkbu 1 ga ro cbxpaHaBa OT MOMEHTA HA MOY4YaBaHETO My Ha MACTO M MO HaYMH,
rapaHTMpalwmM HagexgHo npegoctaBaHe Ha Ycnyrata. BMBakom He e oTroBopHa 3a LWeTu,
HaHeceHu Ha UMyLLECTBOTO Ha ABoHaTa uU/Man Ha TPeTK Mua OT CbLoTo obopyaBaHe.

5.2.2. B cnyyai Ha Kpaxba unu npu nospega, npuunHeHa ot AboHaTta, Busakom npepocrasa
npyro obopynBsaHe, Kato ABOHATHLT € OTroBOpeH npes BvBaKom 3a CTOMHOCTTA Ha 3arybeHoTo
obopyaBaHe MAM HaHeceHMTe My nospeau. B To3m cnyyait BuBakom e npesoctaBu HOBO
obopypaBaHe cpelly 3analiaHe Ha CTOMHOCTTA My oT ABoHaTa. MI3katoueHue ca cayyauTe, B KOUTO
KparkbaTa e ycTaHOBEHa C aKT OT CbOTBETHUTE O6b/IrapCcKy BNacTu 1 BuBakom e yBegomeHa 3a ToBa
B paMKuTe Ha 7 (cefem) gHU cnep ropenocoyeHms aKT.

5.2.3. BbB BCMYKM C/y4aum Ha 3aryba MAM HaHeceHW Bpeaun Ha obopyaBaHeTo, cOH6CTBEHOCT Ha
BMBaKOM, MPUUYMHEHU C YMUCHA MAN HEBPEXKHOCT OT cTpaHa Ha ABoHaTa, NocneaHUAT ocTasa
OTroBOpPEH 3a Te3u Bpeau.

5.3. HensnpaBHoOCTM Npu NnpeaocTaBsaHe Ha YcnyraTa

BvBakom ce 3agbsirKaBa f[a OTCTPaHABA, B PaMKUTE Ha CblUECTBYBALLUTE TEXHUYECKU U
NpPOMn3BOACTBEHU Bb3MOXKHOCTU, B PaBOTHO Bpeme BCAKaKBW HEU3MPABHOCTM, Bb3HUKHAAW Npu
npefocTaBAHe Ha YcayraTa, 3a a ce noaabprka Ycayra ¢ HeobxoAMMOTO KayecTso.

5.4. KOHKpeTHMTe napameTpu 3a MNogapbXKKa Ha ycayraTa ca cbrnacHo O6wwy ycnosua 3a
ypexgaHe Ha B3aMMOOTHOWeEHUATa Mmexay ,BuBakom Bwvarapma“ EAL wn A6oHaTuTe w
MoTpebutenute Ha ENEeKTPOHHWU CbLOBLLUTENHU YCAYrK, NPEeaoCTaBAHM upe3 obliecTBeHUTe
MOOUAHN Ha3eMHW Mpexun Ha ,BuBakom Bbarapua“ EAL.BMBakOmM ocurypsiBa rapaHLUMOHHA
nogApbXKKa Ha 060pyaBaHeTO Cbr/IaCHO YC0BUATA NO rapaHLUMOHHATa My KapTa U AeiCTBaLWoTo
6BbArapcko 3aKOHOAATENCTBO.

5.5. BpemeHHO cnupaHe Ha npeaoctaBaHeTo Ha Ycayrn Mobix nam 5G Home Net

BvBakom cu 3anasBa nNpaBoOTO Aa CNMpa BPeMEHHO NpeaocTaBAHETO Ha Ycayrute B cnefHuTe
cnyyau:

5.5.1. MnaHupaHM NPoPUNAKTUYHN PEMOHTU WAN MEPONpPUATUA C Len ONTUMMU3IMpaHe Ha
KauyecTBeHW NapameTpu Ha Ycayrata v aBapunHu pemMoHTH;

5.5.2. CmylieHne n/uaM cnvpaHe Ha e/IeKTPUYECKOTO 3axpaHBaHe Ha pernoHasHaTa Wau
HaLMOHa/IHA e/IeKTPUYECKA MPeKa 40 Bb3CTaHOBABAHE HA 3aXPaHBAHETO;

5.5.3. Korato aboHaTbT M3non3Ba anTepHaTMBHO oboOpyaBaHe, KOETo Cb3haBa OMACHOCT 3a
MperkaTa Ha BuBakom nau gpyru aboHaTn Ha BuBakom - A0 oTcTpaHABaHe Ha ToBa obopyasaHe m
3amAHaTa My C NoAXoAALLo 0bopyaBaHe, KAaKTO M NPU CaMOoynpaBHO OTCTPaHsABaHe Ha NoBpeau B
obopyaBaHeTo, NpeaocTaBeHo OT BUBAaKOM, OT cTpaHa Ha aboHaTa;



5.5.4. Mpu HacTbnBaHe Ha 06CTOATENCTBA HA HEMNPeOoAo/IMMa C1la A0 OTNALAHETO UM;

5.5.5. Korato aboHaTbT Non3Ba HAKOA OT YCAyrnte no HauuH, KOMTO 3aTPyAHABA MAM NpPeyun Ha
HOopManHaTa paboTa Ha ApyrK aboHaTK Ha BMBaKOM MM UM NPUYMHABA LLLETY;

5.5.6. KoraTo nHTepHeT He e AOCTbMNEH OT MpeXaTa Ha BuBakom A0 ocurypaBaHe Ha TakbB AOCTbM;
5.5.7. (u3m. B cuna ot 01.09.2023 r.) Korato A6OHaTLT 3abaBa niawaHeTo Ha HAKOA oT Ycayrute
noseye ot 18 (ocemHapeceT) gHU cnef onpegenieHaTa KpaHa gata Ha naawade (nageska),
BrBakom nsBecTtaBa AboHaTa 3a $aKTa Ha 3abaBAHETO M My NPeaoCcTaBA AOMNbJAHUTENEH CPOK 3a
nnawaHe He No-KpaTbk oT 30 AHu;

5.5.8. Korato aboHaTbT M3M0N3Ba HAKOA OT YCAYrnTe Ha MoBeve KAMEHTCKM noTpebuTtencku
CTaHLMKN, OTKOJIKOTO € NOCOYEHO B MHAMBUAYA/IHUA AOTOBOP.

5a. MapaHTMpaHe Ha AOCTbN A0 OTBOPEH UHTEPHET

5a.1. BuBaKOM TpeTnpa efHAKBO EKBMBAZIEHTHUTE KaTeropum Tpaduk Ha AaHHU.

5a.2. [leftHOCTTa Ha BuBakom e npuBeseHa B CbOTBETCTBME C BCUYKM HOPMATMBHU U3UCKBAHUSA
OTHOCHO ynpaB/ieHNETO Ha TpaduKa, NOAABPKAHETO Ha KAYECTBOTO Ha AOCTbMA A0 MHTEPHET U
npeAoCTaBAHETO Ha AOCTbM A0 CbAbPXKAHUE, MPUJIONKEHUA U YCAYTN.

5a.3. CKopoCTTa 1 KQuecTBOTO Ha yCAyrute 3a A40CTbN A0 MHTEPHET 3aBUCAT OT TUMNA TEXHONOruA,
BMAa Ha NON3BAHOTO YCTPOMCTBO, MOKPUTMETO M HAaTOBAPEHOCTTa Ha MpeXKaTa, e4HOBPEMEHHOTO
nosi3BaHe Ha ycayraTa OT HAKOJIKO YCTPOMCTBA, apXUTEKTYPHU 1 reorpadckm ocobeHocTu, n Apyru.
3a ycnyruTe no HacTosWwmMTe 0bLWM yCNoBUA He ce npeasaraTt MMHMMAIHU HMBA Ha KQyecTBo.
5a.4. OrpaHMYeHMs Mo OTHOLIEHME Ha AO0CTbMa A0 M/WAM NON3BaHETO Ha YCAyrm moraT Aa
CblLEeCTBYBAaT BbB Bpb3Ka C HEOOXOAMMOCT OT ynpasieHMe Ha TpaduK WAM 33aABEHU OT
notpebutena AONbAHUTENHU YCAYTU. BUBaKOM He HOCM OTFOBOPHOCT 33 B/IOLEHO KAyecTBO Ha
npeaocTaBsAHMUTE YCAYTU, KOETO e B Pe3y/ITaT OT XapAyepHuUTe n/unm codTyepHN XapaKTEPUCTUKM
Ha KpalHOTO YCTPOWCTBO Ha notpebutena uAM 0COHBEHOCTU Ha HEeroBOTO KOHKPETHO
MEeCTOMONOXKEHME.

5a.5. BuMBaKOM u3NbAHABA CTPUKTHO HOPMaTMBHWUTE aKTtoBe Ha EC u Ha HauMoHanHoOTO
3aKOHOJATE/NICTBO, KOETO e B CbOTBETCTBME C MNpaBoTo Ha Cblo3a, CBbP3aHU CbC
3aKOHOCHOOPA3HOCTTAa HA CbAbPNKAHUETO, TMNPUNONKEHUATA WAW  YCAYTUTE, WAU  OTHOCHO
obLlecTBeHaTa CUTYpPHOCT, BKIOYUTE/IHO HaKa3aTe/IHOTO MpPaBO, KOETO WM3WCKBA Hanpumep
6NOKMpPAHETO Ha OnpeaenieHo CbAbPKAHWE, MPUNONKEHUA UAM YCAyrn. Bb3 OCHOBA Ha Te3u
M3UCKBAHWA BMBaKOM W3BbPLUBA YynpaBieHMe Ha TpaduKa CbINAaCHO W3UCKBAHMATA Ha
[,ecTBaLoTO 3aKOHOAaTeICTBO.

5a.6. BuBakom TpeTupa efHaKBO Lennsa TpaduKk npu npesocTaBAHETO Ha YCAyru 3a AOCTbN A0
WHTepHeT, 6e3 AUCKPMMUHAUMUA, OrpaHUMYeHMe WM Hameca, He3aBUCMMO OT nogaTensa u
nony4yaTens, CbAbp)KaHWETO, A0 KOETO e MoJlyYeH AOCTbN WM KOETOo € pPa3npoCTPaHeHo,
W3MN0/I3BAaHUTE UAM NPeaoCTaBeHUTE MPUAOXKEHUA WAU YCAYTM U U3NOAN3BAHUTE KpalHuU
ycTpoictBa. M3BbH TOBa, BuBakom MoOXe Aa npwuaara  pasymHu  (Npo3payHu,
HEAUCKPUMMHALMOHHU U MPOMOPLUOHANHU, OCHOBAaHM Ha OOEKTUBHO Pa3/IMYHU TeXHUYECKU
M3UCKBAHMA 332 KAYeCTBO Ha YCAyrnte Ha cneunduyHmn Kateropnmn TpadurKk) mepku 3a ynpasiaeHue
Ha TpaduKa, BKAKYUTENHO, HO HE CaMO:

e 6nokupaHe Ha IP agpecu Unu amManasoHW oT TAX, KOraTo ca Aobpe U3BECTHU U3TOYHMLM Ha
noceraTesncTsa;

e 6n0oKMpaHe Ha IP agpecu, OT KOMTO NPOM3/M3a TEKYLLO NOCEraTeICTBO UK ca OBEKT Ha TeKyL0
noceraTescTso;

e 60KMpaHe Ha IP agpecu/ycnyru 3a 4OCTbN 40 MHTEPHET, KOUTO AEMOHCTPMPAT NOA403PUTENHO
nosezeHue (Hanp. HepaspelleHa KOMYHWKaLMSA C KOMNOHEHTU Ha MperKaTa, CMAHa Ha aZpecu ¢
Len NpUKprBaHe Ha MAEHTUYHOCTTA UM);

e 6n0KMpaHe Ha IP agpecu, KoraTo ca Ha/MLLe ACHM NPU3HALLM, Ye Ca YacT OT MpeKa OT CObTyepHMU
NPUNOXKEHUSA UIU KOMMNIOTPU, KOUTO PaboTAT B aBTOHOMEH PEXMM M MMaT 3a Len Kpaxkba Ha



JINYHU AaHHKM (60T mpeska);

e 6N0KMpaHe Ha onpegeneHM HOMepa Ha MNOPTOBe, KOMTO MpeacTaBnsBaT 3annaxa 3a
CUTYPHOCTTA M LLe/IOCTTa Ha MpeKaTa.

B Te3u mepKM He ce BKAtOYBA HabatoaeHMe Ha cneunduyHOTO CbabpKaHWe U Te He ce npuaarat
3a nepuoa, No-AbAbr OT HE0bX0AMMOTO.

5a.7. BuBakom HAMa Aa npeanpuvema MepKM 3a ynpasieHue Ha TpaduKa, KOUTO HAAXBBPAAT
MepKWUTEe, MOCOYEHM BbBB BTOpa anvHes (B ToBa uucno - ga 6nokupa, 3abaes, Npomens,
orpaHuM4aBa, ynpaxHABa Hameca, BNOLIABA KayecTBOTO WKW Aa AUCKPUMMHMPA cneunduyHo
CbAbpXKaHMeE, MPUNOKEHUNA AU YCAYTU UAK cnelUdUYHN KaTeropum ot TAX), C U3KoYEeHUe Ha
C/ly4anTe, Korato ToBa € HeobxoAMMmOo, M AO0KATo Tpae HeobxoAMMOCTTa, C Len cnasBaHe Ha
HOPMaTMBHW aKTOBE, aKTOBE Ha AbPKaBHW OpraHu, cbAebHM opraHu 1 Apyrv ny6aAnYHU opraHm,
KaKTO M cnasBaHe Ha MepKM, NpeaBUAEHN CbC 3aKOH; C Lie/1 3ana3BaHe CUrypHOCTTa U LLeNoCTTa Ha
MperKaTa, KpalHUTe YyCTPOMCTBA U NPeaoCTaBAHUTE YCYTUY; 33 NPeAoTBpaTABaHe Ha NPeACTOALLO
npeToBapBaHe Ha Mpe)KaTa U CMeK4YaBaHe Ha MOC/AeACTBUATA OT U3BBHPEAHU UM BPEMEHHU
npeToBapBaHMA Ha mpekaTta. [pegnpuetute mMepku 3a ynpaB/ieHWe Ha TpaduKa moxe fAa
3acerHaT HENnpUMKOCHOBEHOCTTA HA JIMYHUA KMBOT W 3alumMTaTa Ha JIMYHUTE [AHHM Ha
notpebutennTe cbobPa3HO NPUNOKMMOTO 3aKOHOAATENCTBO.

5a.8. MepKuTe 3a ynpasneHue Ha Tpaduka moxe ga obxsawat obpaboTBaHe Ha IMYHU [AHHW,
€AMHCTBEHO aKO ToBa 0bpaboTBaHe e HeobxoAMMO W MPOMOPLMOHANHO 3@ MOCTUraHe Ha
onucaHuTe uenun. Tosa obpaboTBaHe ce M3BbLPLIBA B cboTBeTCTBME C [AMpekTtnuBa 95/46/EO Ha
EBponelickma napnameHT 1 Ha CbBeTa 1 ¢ Aupektmea 2002/58/EO Ha EBponeickusa napaameHT u
Ha CbBeTa.

5a.9. BuBakom uma npaBo cBO6OAHO Aa npeajiara ycayru, pasivyHu oT ycayruTe 3a JOCTbN A0
WHTEPHET, KOMTO Ca ONTUMM3NPAHU 33 ONPeaesieHO CbAbpPXKaHWe, MPUTOXKEHNA UAN YCAYTU, NN
KOMBWHaLMA OT TAX, KOraTo ONTUMMU3MPAHETO e HeobXoAMMO, 33 A3 Ce U3MbBAHAT U3UCKBAHUATA
32 CbAbPKAaHMETO, NPUNOKEHUATA UAN YCAYTUTE 3@ ONpeaeseHO HMBO Ha KayecTBO, KaTo B Te3un
cnyy4yam uHbopmmpa aboHaTMTe 33 HauMHa, NO KOWTO MOraT fa ce OTPasAT BbpXy ycayrute 3a
[0CTbN A0 UHTEPHET.

5a.9.1. Busakom uma npaBo fa npegnpuveme MepKu, KOUTO MoraT fa 3acerHaT Ha/IM4yHOCTTa,
BUOMMOCTTA, KAKTO M AOCTBMHOCTTA Ha HE3AaKOHHO CbAbp}KaHWe, KaTo HaNpMMep HamanaBaHe Ha
BMAMMOCTTA, INNCATa HAa Bb3MOXKHOCT 32 M3B/AMYAHE Ha nevyanba, 610KMpaHe Ha JOCTbNA UK
npemaxBaHe Ha HE3aKOHHOTO CbAbpP)KaHWe Mpu ycnoBuATa, npeasupeHu B PernameHT (EC)
2022/2065 Ha EBponeiickus napnameHT u Ha Cbeeta oT 19 oktomepu 2022 roanMHa OTHOCHO
eAMHHMA nasap Ha uMdPOBM yCayrM M 3a M3meHeHWe Ha [upektnsa 2000/31/EO (AKT 3a
unbposuTe ycayru).

5a.10. MNpu cnop OTHOCHO KAYecTBOTO Ha yC/yraTa, CbLLOTO Ce YyCTaHOBABA Ype3 MexaHM3muTe 3a
HabnoaeHne, oaobpeHn oT Komucuata 3a perynvpaHe Ha cboblueHusTa. BuBakom He Hocum
OTFOBOPHOCT 33 BJIOLWIEHO KayecTBO Ha Yyc/yraTa, MoOpoAeHO OT HesaBucewyM OT BuBakom
obcToATencrea.

6. LleHn 1 HauuMH Ha nnawaHe

6.1. HayanHa gaTa 3a oTYMTaHe Ha CMETKM 3arnoysa OT AaTaTa Ha akTMBUpaHe Ha Ycayrute Mobix
mnn 5G Home Net.

6.2. BuBakom nybanKyBa akTyanHa MHbOpMaLMA 3a LEeHW Ha npeanaraHuTe yCayru, BCUYKM
nencteawM TapudHUM nNnNaHoOBe, TaKCU 3a MNOAAPDBMKKA, LEHOBU /IUCTM Ha NpeaocTaBaAHO
obopyaBaHe, Ha4MHM Ha NAawaHe (PasNnKK B PasxoanTe, NPOU3TUYALLM OT PA3/IUYHUTE HAYUHU
Ha NnJaLlaHe - ako MMa TaKMBa Pas/IMKKM) - BCUUKM Hepa3Ae/iHa YacT oT HacToswmTe 06wy ycnosus
- Ha opuMuUManHaTa cm yeb-cTpaHuua: vivacom.bg.

6.3. LleHuTe ce popmumpat oT cnegHUTe enemeHTun, cnopes MHANBUAYaAHUA JOoroBop ¢ aboHata:
6.3.1 EAMHMYHA ueHa 3a akTUBMpPaAHe Ha CboTBeTHaTa Ycayra;



6.3.2. EAMHMYHa ueHa 32 BCAKa NPOMAHA Ha agpeca 3a No/3BaHe Ha CbOTBETHATa YCAyra;

6.3.3. MeceyeH aboHamMeHT 3a M3M0/I3BaHE Ha CbOTBETHAaTa YcC/ayra 3a BCEKW eauH OT4YeTeH
nepuog no 1.6.5.3;

6.3.4. MeceuyeH aboHaMeHT 3a U3N0ON3BaHE Ha AOMBbAHUTENHW YCYTW, KOraTo TaKMBa Ca 3aABEHW,
3a BCEKU eaMH oTYeTeH nepnoa no 1.6.5.3;

6.4. EanHMYHaTa ueHa no 1. 6.3.1 ce HauMcAABaT M 3aN/1aLLaT C NbpBaTa MeceyHa CMeTKa, oTyeTeHa
cnep HayasHaTa A4aTa 3a OTYMTaHe Ha CMETKMTe, NOCoYeHa no-rope.

6.5. MbpBaTa meceyHa CMeTKa 3a npegoctaBeHa Ycayrute Mobix nam 5G Home Net e gbaxkuma
npes meceua, c/iefBall, TO3M, MPe3 KOMTO € aKTUBMPaHa CbOTBETHATA yc/yra.

6.5.1. C nnawaHeTo Ha NbpBaTa cu mecevyHa cmeTka 3a Mobix uam 5G Home Net ycnyrnaboHatbT
3annawa:

® EANHMYHUTE LeHn No T. 6.3.1 1 6.3.2;

e YacTTa OT meceyHua aboHaMeHT 3a npegocTaBeHaTta Ycayra 3a gHUTe OT gaTtaTa 3a Hayaso Ha
OTYMTAHE HA CMETKUTE A0 KPas Ha OTYETHUA Nepuos, Npe3 KOUTO ce akTuBupa Ycnyra;

* MbneH mecevyeH aboHamMeHT 3a CbOoTBETHaTa Yc/yra v JONMbAHUTENIHU YCAYTY, aKO UMa TaKMBa,
33 OTYETHUA NEPUOZ, c/ies, OTYETHUA NepUos, B KOWTO e akTMBMUpaHa YcayraTa.

6.5.2. BTopaTa M ciefBaluMTe MeceYHU CMETKW Lie BKJIYBAT MbJieH MecevyeH aboHaMeHT 3a
cboTBeTHaTa Ycnyra, AONBAHUTENHU YCAYTU U Ab/KUMWU CYMU 33 AOMBAHUTENHO MU3MNON3BAHO
Bpeme (ako nma TakuBa).

6.5.3. MpenocraBeHnTe yCayrv ce oT4MTaT Ha C/IeAHUTE OTHETHU NepUoaN B 3aBUCMMOCT OT gaTtaTta
Ha NoAnNucBaHe Ha AOroBopa 3a ycayraTa:

6.5.3.1. oT 1-BO YMC/IO Ha KaneHZapHUA mecel, A0 NOCAEe4HO YUCNO BKAKOYUTENHO Ha Cblumsa
KaneHgapeH mecel;

6.5.3.2. OT 8-MO YNCNO HA KaneHpapHuA mecel, 40 7-MO YMUCNO BKAKYUTENIHO Ha caenBalLmA
KaneHaapeH mecel;

6.5.3.3. ot 15-T0 uncno Ha KaneHgapHua mecel, 40 14-0 YNCNO BKAKOUYMTENHO Ha C/leaBalLmsa
KaneHgapeH mecel;

6.5.3.4. 0T 22-po 4MCNO Ha KaneHZapHUA meceu, A0 21-po YMCNO BKAOUMUTENHO Ha creaBallma
KaseHaapeH mecell,.

6.6. Mnawgaxe

6.6.1. AGOHaTBT € ANDBKEH Aa 3aMn/1aTh BCUYKM Ab/IKUMU CYMU B CPOK A0 18 (ocemHageceT) AHU
OT AaTaTta Ha M34aBaHe Ha cmeTKaTa/dakKTypaTa.

6.6.2. lbXKMMKUTE CyMM 33 NON3BaHe Ha CbOTBEeTHaTa Ycayra ce 3anialwaT 3ae4Ho C LeHaTa 3a
Apyrvu nonssaHu ot aboHaTa ycayru, npefocTaBAHU Mo eAuH KIMEHTCKM HOMEpP M 33 KOUTO ce
n3gaBa obla cmeTKa, OCBEH B CAyvyawmTe, KOrato aboHaTbT e NocoYua Mpu Mnonb/BaHe Ha
3anBneHneTo-[loroBop, Ye Kenae otaesiHa cmeTka 3a Mobix nam 5G Home Net. MnawaHeTo Ha
334b/IKeHUATa Ha aboHaTa ce cYMTa 32 M3BBLPLUEHO Ha AaTaTa Ha No/lyyaBaHe Ha Mb/HATA CyMa,
nocoyeHa B cmeTKaTa Ha aboHaTa, B Kacute Ha BMBakom MM cnes 3aBepsABaHETOo C Ta3n Cyma Ha
6aHKoBaTa cMeTKa Ha BuBakom. KoraTo B meceyHaTa CMeTKa Ca BKKOYEHWU HAKONKO YCAYrw,
YACTUYHO NNaLaHe NOKPMBA NPOMOPLIMOHAIHA YAcCT OT 3aAb/IKEHUATA 3@ BCAKA OT Te3u yCayru.
YacTUMYHM NNALLAHUA HAMA 43 Ce CYMTAT 3a U3NbJIHEHME Ha 3a4b/IKeHMATA Ha aboHaTa. Bueakom
ce 3a4b/XKaBa Npu NoMcKBaHe Aa NpenocTaBs Bb3MOMKHOCT Ha aboHaTa ga noslydaBa OTAesHa
CMEeTKa 3a HAKOA OT YC/IYT1Te, aKo He M0/13Ba TaKaBa KaTo 4acT OT NakeTHa ycayra. OTaensaHeTo ce
M3BbPLUBA OT HAYa/IHaTa fgaTtaTta Ha cnejBalymA OTYETeH Nepuos cnes nojasaHe Ha 3aaBeHUETO
3a ToBa.

6.6.3. (M3m. B cuna o1 01.09.2023 r.) CmeTKUTe ce M34aBaT Ha MMeTo Ha ABoHaTa B CPOKOBETE MO
T. 6.5.3. BCEKM MeceL, U ce M3MpaLaT Ha afpeca, onpeaenieH B UHANBUAYANHUA AOTOBOP, U/Uaun



€/IeKTPOHHMA agpec, M3PUUYHO nocoyeH oT ABoHaTa, U/Uan Ypes Apyru CpeacTsa 3a KOMyHMKaLMA,
NnocoYeHu B Te3n 06LWM YCNOBUA UAN B UHAMBUAYANHMA orosop. AKo BuBakom e ocurypuno
aNTepHATMBEH AOCTbIM, BKAOYUTE/IHO B €/IEKTPOHEH BUA, A0 MECEYHUTE CMETKU 3a Non3BaHuTe
YCNyru, Henosly4aBaHeTo Ha CMEeTKUTe Mo NPeaXxoAHOTO u3peveHue He ocBoborKaaBa aboHaTa oT
334 b/IKEHMETO 33 N/1allaHe B onpesesieHnsa CpoK.BuBakom morke aa onpenena u opyru nepnoan
M CPOKOBE Ha OTYMTaHe W 3aniawaHe Ha Ycayrute, 3a KOeTO MNpeaBapuUTe/IHO yBeAOMSABa
aboHatuTe. Mpu yBegomaBaHeTo BMBaKoM cbobpassiBa Bb3MOXHOCTTA 3a 3anassBaHe Ha 18-
OHeBHaTa NPOABL/IXKUTENHOCT Ha CPOKa 3a N/allaHe.

6.7. HennawaHe

(3m. B cuna ot 01.09.2023 r.) B cayyait ye MoTpebutenat/Ab6oHaTbT He e naaTua 3a Ycayrarta
cnepn onpegesneHara 3a naawaHe gata, Vivacom ussectaBa AboHaTta 3a ¢pakTa Ha 3abaBaHeTo u
My MpefocTaBA AOMb/AHUTENIEH CPOK 32 NaalwaHe He No-KpaTbKk oT 30 aHKW. Cnepn n3TMYaHeETOo Ha
TO3M CPOK, ako ABOHATBLT He e 3annaTtui, BuBakom moxke aa cnpe Aa npegocrtasa Ycayrata. Mpu
Hesan/iawaHe Ha Ab/KUMUTE CyMU B onpeaeneHuTe 3a ToBa Cpokose, MoTpebutenat/A6oHaTbT
Ob/IXKN nxea 3a 3a6aBa B pasmep Ha 1/365-Ta yacT oT 9 NpoLeHTa OT pasmepa Ha HenlaTeHUTe B
CPOK 33aAb/IKEHMA, 33 BCEKM eAWH [eH 3aKbCHeHue cnej CpoKa 3a njawaHe, A0 AaTata Ha
OKOHYaTe/IHOTO naalwaHe. JIuxaute npu 3abaBeHo NaallaHe Ha 3a4b/KEHMATA 3a NallaHe Ha
yC/IyruTe ce BKAOYBAT B U34a4eHUTE MbPBUYHM CYETOBOAHM AOKYMEHTU HA OTAeNeH pes npeaun
Ccymarta 3a nnaljaHe.

6.8. NpomsaHa Ha ueHuTe

6.8.1. LleH1Te, NocoYeHn B UHAMBUAYATHUA AOFOBOP, MOraT Aa 6bAaT NPOMEHAHU e4HOCTPAaHHO
oT BuBakom npwm cnegHute ycnosuma:

6.8.1.1. (u3m. B cuna ot 01.09.2023 r.) Bueakom we yBegomu aboHata M we nybauKyea
NpoMsiHaTa Ha LLeHUTe Ha yeb cTpaHuuaTa cu noHe 1 (eamH) mecel, npeay BAM3AHETO UM B CUA;
6.8.1.2. (u3m. B cnna o1 01.09.2023 r.) B cnyyait ye BuBakom yBenMUM LLeHUTE Ha NpeaoCcTaBaHUTE
ycnyru, aboHaTbT , 32 KOMTO ce OTHAcA yBe/lMYeHMEeTo, MMa NpaBo B CPoOK oT 1 (eamnH) meceu,
CYMTAHO OT AaTaTa Ha yBeAOMJIEHMETO, Aa M3NpaTM NMUCMEHO Npean3BecTMe 3a npekpaTABaHe
nonsBaHeTo Ha YcnyraTta, 6e3 Aa Ab/IXKM HeYCTOMKY;

6.8.1.3. AKO B ropenoco4yeHunsa CpoK aboHaTbT He M3NpaTh npeaunssBecTve A0 BuBakom, ye He e
CbrnaceH c NpoMsaHaTa Ha LLeHUTe, Ta3u MPOMAHA aBTOMATMYHO BAU3a B CU/IA Cej, U3TUYaHeTO Ha
CpoKa nocoyeH B 1.6.8.1.1.

6.8.2. (B cnia o1 01.01.2025 r.) He no-4ecTo OT BEAHbXK B PAMKUTE HA eAHa KaseH4apHa rogmHa
BrvBakom Mma npaBo fa UHAEKCUPA LeHNTe Ha yCayraTta, KaTo r'M Kopurmpa c NpoLeHT He MOo-BUCOK
OT MeceyHuA UHAEKC Ha NoTpebuTenckuTe LeHu, onpeseneH oT HaUMOHANHUA CTAaTUCTUYECKMU
MHcTUTYT (UNLU, npeaxogHuat mecel, = 100), HaTpynaH 3a nNpeaxoAHaTa KaneHaapHa rogmHa. C
npuemaHe Ha ObwuTe ycnosma ABOHaATBLT ce CbrlacABa C METOAMKATA 33 KOPEKLUMA Ha LLeHUTe,
M3BbpLUEHA NPU YCAOBUATA Ha HacToAwaTta T. 6.8.2.

Mo oTHoweHne Ha ABoHaT — dur3nyecko nuue, BUBaKOM U3BbPLUIBA MHAEKCALMA, CAMO KOraTto
CTOMHOCTTa Ha MHAEeKca Haasuwaga 1.5%. LleHuTe Ha ycnyrute, nonssaHu oT AboHaT-dpum3myecko
nnue, noaaexaTt Ha HamaseHre C NPoUEeHTa Ha oTyeTeHaTa rogviiHa gednauma (oTpuuateneH
WMHAOEKC), KoraTo B pe3y/TaT Ha HAaTPYNBaHETO Ha MeCeYyHUs UHAEKC Ha NOTPebUTEeNCKUTE LLeHU
npes npeaxogHaTa KajleHgapHa roguMHa e oTyeteHa gednauma, Hagsuwasawa 1.5%. Korato
WMHAEKCcaumATa BOAM A0 YBe/NMYeHMe Ha LEeHUTe, B CPOK A0 eauH mecel, OT obsiBeHaTa HayanHa
[aTa Ha uHAeKkcauusa ABoHATbT — GU3MYEcKo /iMue MMa NpaBo Aa MpeKkpaTu [oroBopa 3a
CbOTBETHaTa ycnyra 6e3 ga Ab/KM MOCOYEeHMTe B [OroBopa HEyCTOMKM 33 npeacpoyvHo
npeKpaTtaBaHe, KaTo B TO3M C/ly4a cnesBa [a Bb3CTaHOBU Ha BMBAKOM BCUMUKM CYMU, MONYYEHU
KaTo cybcMaAnn uan OTCTBMKKW, MPefoCTaBeHW C Ornes, onpefeneH CPOK Ha porosopa.
3a4b/KEHUATA Ha CTPAaHWTE BbB BPb3KAa CbC CMNOPA3yMeHMA 33 JIM3UHT UAM npogaxkba Ha
M3naLaHe Ha CTOKKM ce 3anas3BaT M NPOoAb/XKaBaT CBOETO AeWCTBME A0 MbJAHOTO UM U3NbAHEHUE



MeXay cTpaHuTe. BuBakom yBegomaBa aboHaTUTe CM 3a HayasHaTa gata Ha NpPeacToALWoTO
MHAEKCMpaHe Ha LeHuTe 4ype3 nybaMKauus Ha MHTEPHeT CTpaHMuata CU U MoHe B eauH
eXKeHEeBHMK /UK upes KpaTKo TeKCToBO cbobuieHmne (SMS) n/unm enekTpoHHa nowa u/vmam no
OPYr NOAXOAALL HAYMH.

BuBakom Mma npasBo Aa onpeaeny aboHaMeHTHM NaaHoBE W/UAW LEHW Ha YCayru, KouTo ca
M3KtOYEeHN OT 06XBaTa Ha WMHAEKCauMATa, KakTo npu uMHbnauma, Taka u npu gedaaums.
NHpopmaumsaTa 3a Tean aboHaMeHTHM MnaHoBe M/MAM UeHW ce nybanKyBa Ha WMHTEpHeT
CTpaHuuaTa Ha BuBakom.

7. MpomsaHa Ha nonseaHaTa Ycnyrute Mobix nam 5G Home Net

7.1. MpomAaHa OT eauH BUA Ycayra Kbm gpyr

ABoHaTH, KOMTO M3non3eaTt Ycayrn Mobix uanm 5G Home Net v kenaaTt ga nsnonseat 4pyr BuA,
Ycnyra, morat a ro HanpasBAT, ako MMHMMA/IHUAT CPOK Ha JOrOBOPa UM € U3TEeKbJI, KaTo CKtoyaT
HOB floroBop 3a 12 (aBaHageceT) unu 24 (aBaaeceT M YeTUPU) MeceL,a B 3aBMCUMOCT OT U3bpaHaTa
B 3anaB/ieHneTo-[loroBop onuma M ce cbrnacat ¢ Hactoawmte O6wWM ycnosuA. BuBakom ce
cbrnacaABa fa npeaoctaBn mM3bpaHata oT aboHaTa HOB BMA Ycayra B c/lyyauTe, Korato ToBa e
Bb3MOXHO. [lpy murpmpaHe ot Ycayra ¢ NO-BUCOKa CKOPOCT KbM Yc/yra € MO-HUCKa CKOpOCT
KNMEHTBT [Ab/XKU  [ONbAHUTENIHA eAHOKpaTHa LUeHa crnopes WHAMBUAYANHWA [A0roBoOp.
MwurpupaHe oT Ycnyra ¢ no-BUCOKA CKOPOCT KbM Ycayra ¢ NO-HWCKa CKOPOCT He ce A0MycKa 3a
MMWHUMANHUA CPOK Ha JOrOBOPA, aKO TaKbB € YrOBOpPEH.

7.2. NpemecTBaHe Ha aApeca, Ha KOMTO ce Noa3BaT Ycayrute

AfpechbT 33 Nosi3BaHe Ha yc/ayrata MoXKe Aa 6bae NpoMeHeH Mo KenaHue Ha aboHaTta, KaTo
BrMBakomM MMa npaBo f[a orpaHuuM 6pos MpemecTBaHMA 3a onpeaeneH nepuwos. Takosa
orpaHuyeHue we 6bae 065BeHO B YC/II0BMATA HA CbOTBETHaTa Tapuba M/uan B UHAMBUAYANHUA
[,0roBop 3a ycayraTa. [pu ivnca Ha NOKpUTUE Ha MmpexkaTta Ha BuBakom Ha n3bpaHua ot aboHaTa
HOB agpec, aboHaTbT MMa MPaBO Aa NPOAB/KM Aa NOA3Ba ycayraTa Ha afpeca 3a No/si3BaHe,
3asBEeH B 40r0BOPaA, UK ApYyr n3bpaH oT Hero agpec. MNpaBunaTta Ha T. 1.3 1 8.6.9 oT Te3n obwm
yC/IOBUA He ce npuaaraT Npu innca Ha NOKpUTUE Ha agpec, pa3IMyeH OT NOCOYEeHMUA B AOorosopa
agpec 3a nNons3BaHe Ha ycsyraTa. 3a MpemecTBaHe Ha ycayrata ce Ab/KW eAHOKpaTHa LeHa,
cnopej, ycnoBuATa Ha MHAMBUAYA/THUA JOTOBOP.

7.3. NpomaHa Ha cpoKa Ha [lorosopa

ABOHATLT MOXKe @ NPOMeEHM CpoKa Ha [loroBopa cv ¢ BuBakom cres, sTMYaHe Ha onpeaeneHus
NbpBOHAYaNeH MUHUManeH 12- nan 24-meceyeH CPOK Ha Mos3BaHe Ha ycayrata. [JoroBopbT ¢
aboHaTa MoXKe fAa 6bAe NPOAB/NKEH C HOB MMHMMANIEH CPOK CamMO C M3PUYHOTO MUCMEHO
cbrnacue Ha aboHara.

7.4. 3amecTBaHe Ha cTpaHa no [orosopa

bes3 npeaBapuTenHoO NUCMEHO cbriacue 3a ToBa OT ApyraTa CTpaHa HMKOA CTpaHa HAMa NpaBo Aa
npexsbp/iA BCUYKM UKW 0PN CAMO OTAE/IHM CBOM MPaBa M 3a4b/IXKEHMA NO A0roBopa 3a Noa3BaHe
Ha Mobix nam 5G Home Net ycnyru. MpexBbpAAHETO HA BCUYKU WM OTAE/HM MNpaBa M
334 b/I)KEHMA MO TO3M AOrOBOP B PaMKWUTE Ha NpeanpuaTMe, KbM KOeTo BuBakom npuHaanexu,
WA Ha oOpraHM3auuA-npaBoONpPUEMHUK MO Cuaata Ha C/AMBAHE WAUM BAMBAHE He W3UCKBA
CbrnacmeTo Ha gpyraTa cTpaHa.

8. MpekpaTaBaHe Ha Aorosopa 3a Ycayrute

8.1. Npeaunssectue 3a NpekpaTaBaHe Ha [loroBopa v NpeaocTaBAHETO Ha Ycayrute

ABOHATLT MOXKe Aa MCKa NpekpaTaBaHe Ha [loroBopa M Ha NpeaocTaBAHeTo Ha YcayruTe, 6e3 ga
0bocHOBaBa NPUYMHUTE 3a TOBA, KaTo Nogase B Busakom 30-4HEBHO NMCMEHO Npeau3BecTve 3a
npekpaTABaHe NMpean U3TMYAHETO HAa MbPBOHAYA/IHO YrOBOPEHUA MeXAy CTPaHWUTE CPOK UM
CPOKa, 33 KOWMTO e Mpoab/iKeH [oroBopbT (Npu ycnosusTa, npeasugerHy B T. 3.4 ot O6wmTe
YyCNoBu1A), U BbpHE B NOCOYEHUA CPOK NpeaocTaBeHOTO obopyasBaHe (MbaeH KOMMNEeKT). B To3un
cnyyart aboHaTbT 3ansawa Ha BuBakom cymaTta, onpeaeneHa no pega Ha T1.8.4.. Busakom



npeKkpaTtaBa npegocTaBaHeTo Ha Ycnyrata B cpok oT 30 (TpuaeceT) AHM OT Moay4YyaBaHe Ha
ropenoco4eHoTo NUCMEHO NpeamussBecTne. B ciyyait ye ABOHATLT He BbpHE NPefoCTaBeHOTOo
obopyaBaHe, Ab/IXKM HEYCTOMKA B pa3mep Ha CTOMHOCTTa Ha CbOTBETHOTO 0bopyABaHe CbracHO
LeHoBaTa incTa Ha Busakom.

8.1a. A6oHaTbLT MMa NpaBO Aa MNpPeKpatu gorosopa, 6e3 Aa Ab/KM HEYCTOMKM, C MUCMEHO
npegv3BecTMe B C/yvall Ha 3HAYUTE/IHO U HEMPEeKbCHaTO WAW pPefoBHO MNOBTAPALWIO ce
HEeCbOTBETCTBUE MEXAY AENCTBUTENHUTE N AOTOBOPEHUTE MOKa3aTe/IM 32 CKOPOCT Ha UHTEepHeT
ycnyraTa, ycTaHOBeHO ¢ oaobpeH oT Komucua 3a peryampaHe Ha CbObLEHUATA MeXaHM3bM 3a
HabntofeHne, KaTo HeCbOTBETCTBMETO TPAGBA Aa e Npeau3BUKaHO OT BMBaKoM. ABOHATLT MOXKe
[a MpeKpaTn A0roBopa, KaTo U3npaTu NUCMeHo npeanssecTve Ao BuBakom, B KOETO nocouu B
KaKBO C€ CbCTOWM HEU3MbJHEHWETO U AaZle NOAXOAALL CPOK 33 OTCTPaHABAHETO My. B ciyyan ye
BMBaKOM He e W3MbAHMAO 33a4b/IKEHMETO CU B NOAXOAAWMA CPOK, AOroBOpPbT LWe 6bae
npekpareH.

8.2. BpblaHe Ha obopyaBaHeTo

ABOHATBLT e ANbKeH Aa BbpHe 06opyABaHETO Ha nLEe, OTOPU3NPaAHO OT BuBakom aa ro npueme.
[BeTe CcTpaHWM noAnNMCBaT KOHCTAaTUBEH MPOTOKOJ, YAOCTOBEPABAllL, CbCTOAHMETO Ha
npefocTaBeHOTO 0bopysBaHe KbM MOMEHTa Ha MoANMCBaHEeTO My. B cayyai ye ABOHATLT He
BbpHe NpefocTaBeHOTO 0bopyABaHe, AbAXKN HEYCTOMKA B pa3Mep Ha CTOMHOCTTA Ha CbOTBETHOTO
obopyaBaHe Cbr1acHo LLeHoBaTa IncTa Ha Busakom.

8.3. OTroBOpPHOCT 3a HeM3NbJAHEHUe

8.3.1. 33 BCUYKM C/ly4an Ha HEU3MbHEHWE Ha 3a4b/XKeHuATa cu no O6LWmMTe YyCNnoBUA CTpaHUTe
HOCAT OTFrOBOPHOCT B CbOTBETCTBME C pa3nopenbute Ha [elcTBAWOTO  H6bArapcko
3aKOHOAATE/NCTBO.

8.3.2. BuBaKoM He oTroBaps npeg, aboHaTa 3a:

a.Jlunca Ha ymeHus oT cTpaHa Ha aboHaTa Aa M3noasea YcayruTe u/uam ga U3BbpLumn MHCTanaums
Ha NpefoCTaBeHOTO My obopyaBaHe;

6. MpeTeHuMM OT TPETU NnLA cpeLly aboHaTa NpM 1 MO NOBOA NOA3BAHE Ha YCyruTe;

B. Bpegu, npuymMHEeHN OT I0WO UAN HEMPABUIHO NOAAbPXKAHE UM eKCNIoaTalumua OT CTpaHa Ha
aboHaTa Ha xapayepa n codptyepa Ha Busakom;

r. (otm. B cuna ot 01.09.2023 r.)

4. BuBakom He oTroBapsA 3a Bpeau, NPUYMHEHW HA TPETU NLA NPU U3NON3BaHe Ha Ycayrute u
cBeTOBHaTa yeb mperka u mpexkaTta Ha BuBakom oT aboHaTUTe, KaKTO M M3M0N3BaHETO Ha YcayruTe
33 HE3aKOHHW LLeNn Mo KaKbBTO M [ia € HaY4MH MW U3BBPLUBAHETO HAa He3aKOHHU AeNCTBUA Ypes
Ycnyrute, yeb npocTpaHCTBOTO MM MpexkaTa Ha BuBakom. BuBakom He HOCM OTFOBOPHOCT 3a
CbAbPKAHMETO Ha MHOPMALMATA, NPpeHacAHa Ype3 Ycayrute. BUBAaKOM He HOCU OTFOBOPHOCT 33
dbopmaTa Ha M306pPaXKEHUATA, KaKTO BMAEO M306paXKeHUATA, Taka U BCUYKM TEXHW KONWUA Nop,
BCAKa egHa dopma, npeHacsaHa Ypes Ycayrute Uam nosayyeHa npu nonssaHe Ha YcayruTe.

8.3.3. Mpwn BpeMeHHO cnupaHe Ha Ycayra nopagy peMoHTU Ha MperkaTa UAu Apyru NpUYnHK, 3a
KOUTO OTroBapa BuBakom, NMpoabnXKMAO NOBeyYe OT CPOKOBETE 3a OTCTpPaHABaHe Ha nospeau
CbINACHO T. 5.3, MeceYHUAT aboHAMEHT, Ab/IKUM OT aboHaTa 3a NoA3BaHe Ha CbOoTBETHaTa YcAyra,
ce HamanABa C MpPOMOPUMOHANHaTa YacT, CbOTBETCTBALlA Ha AHWUTE, MNpe3 KOUTO He e
npegocTtaBaHa Ycayrata. B Te3un cnyyam eguH mecel, ce cumta 3a 30 (TpuaeceT) KaneHZapHU AHU.
8.3.4. PaznopepabaTta Ha T. 8.3.3 € NPUNOKMMA CaMo aKo aboHaTbLT e yBeAomMUA BuBakom, Ye He e
61N B CbCTOAHME Aa NOA3Ba YcayraTa U ca Haauue OCHOoBaHMATa no T. 8.3.3.

8.4. OTroBopHOCT Ha aboHaTa (M3m., B cuna ot 03.01.20251.)

AKO crnopasymeHue 3a ycayrm Ha cpoyeH aboHaMeHT, BKIOUMTENHO 32 AOMbAHUTENHU YCAYTH,
6bae npekpaTeHo npeau M3TUYaHe Ha YroBOPEeHWA CPOK MO MUCKaHe MAM BMHA Ha aboHaTa,
BKJ/IIOYMUTE/IHO NPU HenMalaHe Ha Ab/IXKUMU CYMU:



- aboHaT - IPMANYECKO NINLE Ab/XKM HEeYyCTOMKa B pasmep Ha BCUYKU MecevyHu aboHamMeHTH,
BK/IIOYUTENIHO 33 AOMBAHUTENIHWN YCAYTU CbC CPOYEH abOHAMEHT, N0 TeXHUA CTaHAAPTEH pa3mep,
6e3 OTCTbMKa, 33 Nepuoaa OT NpekpaTABaHe A0 U3TUYAHE Ha YTOBOPEHUA MUHMUMANEH CPOK.

- aboHaT - PU3MYECKO NLE ABXKM HEYCTOMKA B pa3mep Ha OCTaBalmTe A0 Kpasd Ha CpoKa Ha
[0roBopa, HO He noBeye OT TPUKPATHMA UM pasmep, MeceyHn aboHaMeHTH, BKAIOUYMTENHO 3a
LONMbAHUTENHW YCIYTW, MO TEXHWUA CTaHZAPTEH pa3mep 6e3 oTcTbnKa. Korato, ¢ ornes cpoka Ha
cnopasymeHuneTto, aboHaTt- ¢pU3MYEecKo Anue e Nosi3Baa OTCTbMNKM OT aboHaMeHTHUTe naaHoBe
W/VUAn OT Na3apHUTE LLeHW Ha YCTPOICTBATA (3aKyneHn AN NPesoCTaBeHN Ha IN3UHT), ,BUBaKoM
Bbarapusa“ EALl vma npaBo fa NpeTeHaMpa M BpbLLaHe Ha YacT OT CTOMHOCTTA Ha NoJlyYeHuTe 4,0
npeacpOYHOTO NPeKpaTsABaHe OTCTbMNKM, CbOTBETCTBALLLA Ha CbOTHOLLIEHMETO MEXAY OCTaBaLLMA U
YroBOpPEHMA MWHUMANEH CPOK Ha Aorosopa. [Ab/KMmaTa 3a BpblUaHe YacT OT MoJlyvyeHuTe
OTCTBMKM Ce U3YMCNABA KAaTO TAXHATA 06LLA CTOMHOCT Ce YMHOXKM N0 KoebULMeHT, onpeseneH no
cneaHata popmyna: K = Co/Cm”, kbaeTo ,K“ e KoepUUMeHTHT, MO KOWTO ce YMHOMKaBa obLiaTta
CTOMHOCT Ha NONyYeHUTe 40 NPeKpaTABaHeTo OTCTbMKK, ,,Co” e 0cTaBalMAT CPOK Ha A0roBopa B
OHW, a,,CMm” e yroBOPEHUAT CPOK Ha 4,0roBOpa B AHM.

8.5. U3kntoueHuna

ABOHATLT HAMA [a Ab/XKM Ha BMBaKom 3annawjaHe Ha HeycTolKWTe no T. 8.4 B cayvyaute no
1.8.6.1,8.6.2,8.6.3,8.6.4, 8.6.8, 8.6.9 1 8.6.10.

8.6. MpekpaTtsaBaHe Ha Ycayra npeay U3tnMyaHe Ha nsbpaHus cbe 3aaBneHmeTo-JoroBop CpokK Ha
nosi3BaHe LLie ce paspeLur camo npu cregHuTe obcToaTencraa:

8.6.1. MNpwn B3aMMHO cbrnacue Ha gseTte CTpaHu;

8.6.2. Mpwn HacTbnBaHe Ha obcToOATENCTBA OT Henpeogo/iMma cuna cbraacHo yned 306 ot
TbproBCKMA 3aKOH;

8.6.3. B pe3ynTaT Ha AENCTBUA UM AKTOBE HA KOMMNETEHTHU AbPXKaBHU OPraHu, KOUTO BOAAT A0
orpaHvM4yaBaHe NPaBOMOLLMATA AN GYHKLMUTE HA KOATO M Aa U 4@ BUN0 OT CTPaHUTE, OT BCAKA OT
CTpaHUTE C MMCMEHO YBEAOM/IEHUE;

8.6.4. MpK cMBPT UM NOCTaBAHEe NoJ 3anpeleHre Ha aboHaTa, B Cy4auTe KoraTo aboHaTbT e
dusnyecko nuue;

8.6.5. /lnkBnaauma nan obsBABaHe B HECHCTOATE/NIHOCT Ha efHa OT CTpaHwuTe no [lorosopa,
CYMTAHO OT AaTaTa Ha BAM3aHe B CM/1A HA CbOTBETHOTO peLleHune;

8.6.6. (n3m. B cuna ot 01.09.2023 r.) EgHOCTpaHHO OT BMBaKkom npu 3abaBsaHe Ha naaliaHe oT
CTpaHa Ha aboHaTa c noseye oT 18 (ocemzeceT) AHW OT ONpeAefieHWNa CPOK 3a MallaHe U
Hen3BbpLUBaHe Ha NNaWaHeTo B A4OMb/IHUTENIHUA CPOK MO T.5.5.7.;

8.6.7. (n3m. B cmna ot 01.09.2023 r.) EAHOCTPaAHHO OT CTpaHa Ha BuBakom, B c/iyyali Ye aboHaTbLT
He e OTCTPaHW/ HapylWweHMeTOo Ha HAKOe OT OCTaHa/iWTe CU [AOTOBOPHWU 33aAb/IKEHUAN B
npepocTaBeHnsa My oT BuBakom cpok;

8.6.8. EAHOCTPAHHO C NMCMEHO yBeAOMJIEHUE OT CTPaHA Ha BuBakom npu annca Ha TexHUYecKa
BB3MOXKHOCT 3a NpefocTaBAHe Ha Ycayrata. BuBakom e yBegomu aboHaTa 3a npekpaTaABaHe Ha
[oroBopa, KaTo NoCoYM NpMUYMHaTa 3a IMNca Ha TEXHUYECKa Bb3MOKHOCT;

8.6.9. EQHOCTpaHHO OT CTpaHa Ha aboHaTta, B CAy4Yai Yye Ha NOcCoYeHMA B AOroBopa afpec 3a
nos3BaHe Ha ycayrata MobuaHaTa Mmperka Ha BuBakom HAMa He06X04MMOTO NOKPUTUE;

8.6.10. EpHOCTpaHHO OT cTpaHa Ha aboHaTa B c/Ayyalh Ha CUCTEMHO HeW3MNb/IHEHWE Ha
334b/I)KeHMeTo Ha BumBakom fa oTCTpaHABa HEM3NpaBHOCTM MpW npenocTaBaHe Ha YcayraTta
CbrnacHo ycnosuAta no T. 5.3. CUCTEMHO HEeU3Nb/IHEHME € Ha/MLe, KOraTo HeU3Mb/HEHUETO e
[0MycHaTo noBeYe OT TPU MbTW MO Bpeme Ha A0roBOPEHUA CPOK Ha Nosi3BaHe Ha Ycayrarta.

9. anbu, monbu n npegnoxKeHun

9.1. Korato u3nuTteBa npobnem ¢ nonssaHeto Ha ycayrute, A6oHaTtbT/lMon3BaTensaT ciessa
He3abaBHO Aa yBeaomu BuBakom 3a ToBa Ha TenedoH 3a obcnykBaHe Ha KaneHTn 123, npes
eNleKTpoHHaTa Gopma 3a KOHTAKT C APYKEeCTBOTO Ha vivacom.bg nnamn B yaobeH 3a Hero marasuH
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Ha ApyecTBoTo. Mpu pasrnexgaHe Ha ONIaKBaHETO 3a TEXHUYECKM Npobaem M 3a Lenute Ha
OTCTPAHABAHETO Ha YCTaHOBEH TakbB BMBakom wu3BbPLWBA AUCTAHUUOHHU MPOBEPKY,
KOHCY/NTALMM U NOoCeLLeHNA Ha MACTO NPU HeEOBX0AMMOCT.

9.2. AgpecupaHuTe 0o BuBakom Kanbu, monbu n npeasorKeHus ce pasrnexnart v pelasaT oT
BMBaKOM He MO-KbCHO OT eguH Mecel, OT MOJy4aBaHETO WM, KaTo KanbonopaTenart ce
nHdopmmpa NUCMeHO 3a pesynTaTa.

9.3. MNpu cna3BaHe Ha geicTBawaTa npasBHa ypeaba OTHOCHO 3aliMTaTa Ha JIMYHWUTE OAHHW,
BMBaKOM NOAAbPIKA U CbXPaHABa PErUCTPU Ha BCUYKM XKaNbu, MON6U 1 NpeasiorKeHus, 3a KOUTo
ce npwiara ToBa YC/10BUeE, KaKTO M OTTOBOPUTE MO TAX 3@ CPOK OT 24 meceLa.

9.4. anbute, monbute, NpeanoXeHnaTa U peknamauumTe, BKAKOYUTENHO OTHOCHO YCayru Mo
06CNy}KBAaHETO M NOAABPXKAHETO HA NPeAOoCTaBAHUTE OT NPeAnpPUATUETO YCAYyTK ce NogaBaT Ha
MACTO B TbProBCKaTa Mperka Ha BuMBaKom man ypes MHTEpHET CTpaHWULATa Ha ApPY»KeCcTBOTO Ha
agpec vivacom.bg. NMoctbnuaunTte kanbu, Monbu, NpeanoxeHna u pekaamaLmm ce 3aBexaaT BbB
BXOAALL, PEFUCTBP U Ce pasrnexaaTt no pesa Ha NoCTbNBAHETO UM.

9.5. anbute Ha NoTpebUTENN OTHOCHO MPABOTO MM Ha AOCTbM A0 MHTEPHET ce MoAaBarT,
pasrnexaaTt U pellasaT B CboTBeTCTBUE ¢ [poueaypaTa 3a paspellaBaHe Ha Cay4YauTe Ha Kanbu
Ha KpaliHu noTpebutenn oTHOCHO NPABOTO HAa AOCTbN A0 MHTEPHET, A4OCTbMNHA Ha vivacom.bg.
10. O6wWwm nonoxKeHun

10.1. BcuuykM crnopoBe, Bb3HMKHA/NM BbB BpPb3Ka C AEWUCTBUTENIHOCTTA, W3MbJHEHUETO,
TbJ/IKYBAaHETO WJIM MpPEKpPaTABAaHETO Ha WHAMBMAYA/JHUA [0roBop, We 6baaT pelwasaHn oT
CTpaHWTe B L,OOpOHamMepeH TOH Ypes3 NPeroBopu, KOHCYATALUMN U B3AUMOU3TOA4HM CNOPasyMeHuUs,
a Npv HenocTUraHe Ha cbraacue - OT CbOTBETHUA AbPrKaBeH CbA, Npu ycnosuaTa Ha [MTIK.

10.2. OenHocTtta Ha BuBakom nonaga B obxBaTa Ha AeMHOCT Ha CeKTopHATa NOMMpPUTENHA
KOMMUCHKA 33 pasrniexgaHe Ha cnopoBe B 06/1acTTa Ha eNeKTPOHHUTE CbobLEHUA — agpec: rp.
Codus 1000, nn. CnaselikoB Ne 4A, uHTepHeT cTpaHuua www.kzp.bg, e-mail: adr.els@kzp.bg. Ako
cnop, OTHeceH KbM BMBaKoMm, He e pa3spelleH, aboHAaTLT MOXKe Aa NOTbPCU CbAencTBMe OT
nomupuTenHata komucua. Korato cnopbT ce OTHaAca A0 AOroBOPM 3a OHAAMH Npoaakbu munm
yC/Iyru, CbAENCTBME 3@ PeLlaBaHETO My MOMXKe ga ce noayym ot EnektpoHHaTa nnatdopma 3a
OH/aiiH peluasaHe Ha noTpebuTencku cnopose: http://ec.europa.eu/odr.

BrBakom He ce aHraxupa ga non3Ba NnocoYeHUTe oOpraHu.

10.3. TbaKyBaHeTO Ha [loroBopa MmeXAay CTpaHuUTe Lie ce U3BbplIBa MNPU CneaHua pen Ha
npegnoyntaHue: 3assneHneto-loroop 3a nonssaHe Ha Ycnyrute Mobix nanm 5G Home Net,
KOHCTAaTUBEH NMPOTOKO/1 33 NPeAoCcTaBAHE Ha TEXHUYECKO 0bopyaBaHe, AOMbAHUTENHN 3asABKM 33
npegocTtasaHe Ha Ycnyrute Mobix nam 5G Home Net (ako Mma Takmea), Obwm ycnosua 3a
npegocTasaHe Ha Ycayrute Mobix n 5G Home Net, KaTo Npu HAKONKO AOKYMEHTa OT e4WH U Cbly,
BUA, NPEAMMCTBO e MMAT Klay3uTe OT AOKYMEHTUTE C No-KbCHa AaTa.

10.4. Mo cmucbna Ha HacToAwmTe O6LWM yCI0BKUA 38 MMCMEHO npeaun3secTie/ yBeoOMABaHe e
ce cYMTa NMcMo ¢ obpaTtHa pasnuncka nam dakc.

10.5. B cnyyait ye HAKOA OT Klay3uTe Ha HacTosawmTe OB6LUM YCNOBUA Ce OKaXKe HeaelcTBUTeNHa,
TOBa HAMA [la OKaXKe Bb3AeNCTBUE BbPXY BAIMAHOCTTA HAa BCUYKM OCTAHANM.

11. (HoBa B cuaa ot 01.09.2023 r.) JIMYHM AaHHW Ha ABoHaTa (B Tasu Touyka noTpebuTen —
¢dur3mnyecko nuue)

11.1. Mpu 1 NO NOBOA CKAOYBAHETO M U3NbJHEHMETO Ha UHAMBUAYANEH AOrOBOpP C NoTpebuTen
— dun3nyecko nuue, Busakom moxke aa cbbupa crnegHuUTe IMYHU SaHHWU CbrNacHO NpeaBuaeHoTo
B 3aKOHa 3a e/IeKTPOHHUTE CbObLLEeHUA:

11.1.1. 3a uennte Ha UAEHTUOMKALUA, OCUTYpPsABAHE HA TOYHOCTTA HA JaHHWUTE, KaKTo U 3a
npefoTBpaTABaHe Ha 3710ynoTpebu:

TPY UMEHa, eAUHEH TPa*KAaHCKM HOMEP M agpec, a 3a YyXKAeCTpaHHM A1La - IMYEeH HOMED;
MHbopMmauma, HeobxoaMMa 3a AONbAHUTENHATA MAEHTUPUKAUMA Ha noTpebuTensa, Korato
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WMHOVBUAYANHUAT JOTOBOP CE CK/IOYBA HEMPUCHCTBEHO;
OaHHKW 3a BMAa, HOMepa, gaTaTta, MACTOTO M OpraHa Ha M34aBaHe Ha NpeACcTaBeHUs AudeH
LOKYMEHT, C KOWTO ce naeHtTuouumpa notpebutensr;

11.1.2. paHHM 33 KOHTAKT ¢ NoTpebuTensa No eNeKTpoHeH NbT; OCBEH 3a Bpb3Ka C noTpebutens,
B1BaKOM MoOXKe fa M3N0N3Ba Te3M AAaHHM 3a M3NpaLaHe Ha CbobLLEeHUA 32 MapKeTMHI U peKkaama
Ha HEeroBM COH6CTBEHU CXOAHM NPOAYKTU UM YCAYTK, KaTo AaBa Bb3MOXKHOCT Ha BCEKM NoTpebuten
6e3Bb3Me3gHO M NO NeceH HauuMH A3 UM3pa3n HecbracMe B MOMEHTA Ha CK/loYBaHe Ha
WHAVBUAYANHUA AOTOBOP U C/ej TOBa;

11.1.3. Aapyrv gaHHu, HeobXxoAMMM 3a NpenoCTaBsHe Ha ycayruTe.

11.2. CbrnacHo 3aKkoHa 3a e/NIeKTPOHHWUTE CbobweHua Npu NpeaocTaBAHe Ha YCAyrM Ha
notpebuten — pnsnyecko nuue - BuBakom moxke ga obpabotsa v cregHUTE AaHHU:

TpadUUHU AaHHU — fAHHKU, HEOBXOAMMM 33 NPefoCTaBAHE Ha e/IEKTPOHHWU CbOBLUUTETHU YCAYTH,
33 TaKkcyBaHe, 3a dopmUpaHe Ha CMEeTKUTE Ha NoTpebuTens, KaKTo M 3a AOKa3BaHe Ha TAXHaTa
[,0CTOBEPHOCT;

nogpobHa nucmeHa WHbOpPMaLMA 3a NON3BaHUTE YCAYrM 3aefHO C MbPBUYEH CYETOBOAEH
LOKYMEHT.

11.3. Mpu 1 No noBoA, CKAOYBaHe HAa MHAMBUAYANHWU AOTOBOPU U NpefoCcTaBAHe Ha yCayrm
BrvBakom 06paboTBa /IMYHUTE AaHHW 3a NoTpebuten — GU3NYECKO NnLe, B Ka4ecTBOTO CU Ha
afMUHUCTPATOP MO cmucbna Ha PernamenT (EC) 2016/679 Ha eBponeickMa napaameHT u Ha
cbBeTa oT 27 anpun 2016 rogMHa OTHOCHO 3awuMTata Ha OU3MYECKMTE AuLa BbB Bpb3Ka C
06paboTBAHETO HA IMYHU JAHHU M OTHOCHO CBOHOAHOTO ABUMKEHME HA TaKMBA A@HHWU U 32 OTMAHA
Ha [npektusa 95/46/EO (O6LL pernameHT OTHOCHO 3aluMTaTta Ha AaHHuTe uau OP3/).

11.4. O6paboTBaHETO HA JIMYHM AAHHU OT CTpaHa Ha BMBaKoOM ce ocblLecTBABa Nog Hag3opa
Ha Komucus 3a 3awwmTta Ha anyHuTe gaHHun (K3/14) — Codua 1592, 6yn. ,Mpod. LisetaH J/lasapos”
Ne 2.

11.5. MoTpebutenat — dusmyecko anue — uma cnegHuTe npasa no OP3/:

MHopMMpaHOCT BbB Bpb3Ka C 06pabOTBAHETO HA IMYHUTE MY AAHHW;

Joctbn g0 AMYHUTE My AaHHK, B KOeTo obaye He ce BK/IOYBA NPaBOTO Ha NoJly4aBaHe Ha Konwua
Ha OOKYMEHTU WU HA APy HOCUTeNU c 06paboTBAHUTE IMYHU AAHHW;

KopurmnpaHe Ha AMYHUTE My A@HHM, aKO Ca HETOYHMU;

M3TpuBaHe Ha TNYHUTE My OAHHW;

OrpaHunyaBaHe Ha 06paboTBaHETO Ha IMYHUTE MY AAHHMU;

Bb3pakeHue cnpamo o6paboTBaHETO HA NMYHUTE MY [AaHHM, KOraTo CbLLOTO Ce M3BbPLUBA Ha
OCHOBaHWe NerMTMMeH UHTepec;

MpaBo Ha 3awWumTa no cbaebeH MAM agmMmuUHUCTPaTUBeH pes (npeg K3/14), B cayyali Ye npasaTa my
no OP3/, ca 6unun HapyLeHu.

11.6. BuvBakom noaAbpika M NpefocTaBa Ha notpebutenute — GU3MYECKU AMLA — MbAHA U
aKTyanHa MHPOpMaLMsA BbB Bpb3Ka ¢ 06paboTBaHETO Ha AMYHM AaHHM HA noTpebutenute —
¢dusnueckn nnua — B NMonnTUKaTa 32 NOBEPUTETHOCT U 3aLLMTA Ha IMYHUTE AaHHU, 06paboTBaHM
BbB ,BvBakom Bbarapua“ EAl npu 1 nNo NoBoz, NpeAoCTaBAHETO HA €IeKTPOHHM CbOBLLMTENHN
ycnyrn (“MonuTmka”), nybanKyBaHa Ha MHTEPHET CTPaHULUATa Ha APYKEeCTBOTO, CeKuma JIMYHM
OaHHW. BuBakom ce 3agb/kaBa Aa NybAMKyBa Ha WMHTEPHET CTpaHWUATa CUM aKTyasHOTO
CbAbpKaHue Ha MoAnTUKaTa Npu BCAKO HEeHO U3mMeHeHue. B MoaunTukaTa ca onucaHu:
KaTeropumTe IMYHU JaHHW, KaKTO U CbOTBETHUTE LieNIN 3a TAXHOTO 06paboTBaHe;

NnpaBHUTE OCHOBaHWA 338 06paboTBaHe Ha NNYHU AaHHY;

nHbOpPMaLMA 32 U3TOYHUKA HA IMYHWUTE AAaHHW — B C/ly4ali Ye BUBaKOM NoJlyyaBa AaHHM OT TPeTu
nnua;



CblLEeCTBYBAHETO HAa aBTOMATM3MPaHO B3eMaHe Ha peLleHua, BKIYBaLo NpoduanpaHe;
CPOKOBETE 33 CbXPaHEHMEe Ha IMYHU AAaHHU UIN KpUTEPUUTE 3@ TAXHOTO ONnpesensHe;
nosyyaTennTe nam KateropmmTe nosydyaTenn Ha IMYHU JaHHW;

KOOpAMHATMTe 3a Bpb3Ka C BuUBakom 1 onpeaeneHoTo OT Hero A/TbXXHOCTHO /IMLLe NO 3aLnTa Ha
OaHHWTE;

YCNOBMATA U HAYMHUTE 3a ynpaxkHABaHe Ha npasaTta no OP3/, B ToBa YMC0 3a NPaBOTO Ha *Kanba
no K314;

apyra nioopmaumsa, npegsugeHa 8 OP3/,.

Jvpextop , Mpoaykm nycnyrm”



