VIVACOM

OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YC/NIYTATA VIVACOM MOBIX

(B cnna ot 01.01.2025 r. ¥ NPUNOKUMM KbM AOTOBOPH,
cKk/toueHu npeau 29.04.2021r.)

HactoawmTte O6bwm ycnosua 3a npegoctaBaHe Ha Ycayrata Vivacom MOBIX ca u3rotBeHu ot
,BuBakom bbnrapua” EAL, cbCc ceganuuie M agpec Ha ynpasneHue: rp. Cooua 1784, 6yn.
,Uapurpaacko woce” 115 U, Bn1caHo B TbProBCcKUA perucTbp Ha AreHumaTa no BNMCBAHUATA C
EVK 831642181, AAC No BG831642181 (Buakom, Vivacom). JoroBopbT Ha ,BuBakom” EA/L
(Buakom, Vivacom) c aboHata 3a npegoctaBsaHe Ha Ycayrata Vivacom MOBIX (HapuyaH no-gony
3a KpaTKocT ,, JloroBop”) BKAtOYBA:

e Te3n O6wWmM YcnoBuAa 3a npegoctaBAaHe Ha Ycayrata Vivacom MOBIX, nybankyBaHu Ha yeb
CTpaHuuaTa Ha ,,BuBakom bbarapua” EAQ-www.vivacom.bg n Cneundunkauma Ha Vivacom MOBIX
yCAyruTe 1 LieHoBa INCTa, HepasaenHa yact oT ObwuTte Ycnosus;

e 3asBneHune-florosop 3a nonseaHe Ha Ycnyrata Vivacom MOBIX. Hactoawmte O6wu ycnosus,
yacT ot [loroBopa 3a npegocTaBaHe Ha Ycayrata Vivacom MOBIX (,Ycnyrata”), ypexaaT
YyCNoBuMATA, NPU KOUTo aboHaTuTe cKtousaT Jorosop ¢ BMBaKOM 3a NpefoCTaBAHETO HA AOCTbN
no WHTEPHET upes ycnyrata Vivacom MOBIX. MNapametpute Ha Vivacom MOBIX ycayrute m
TEeXHWUTE LieHn ca onuncann B Cneumdumkauma Ha ycayrata Vivacom MOBIX v LieHoBa McTa, KOUTO
ca HepasAesiHa YacT oT HactosawmTe O6WKM YcnoBua M MMaT o6BBbP3BALLA CUA 33 CTPaAHUTE Mo
Jorosopa. O6wwmMTEe YCAOBUA U USMEHEHMUATA UM BAM3AT B cuia B 30-4HEBEH CPOK OT AaTaTa Ha
ny6ankyBaHeTo UM Ha yeb cTpaHuuaTa Ha BuBakom www.vivacom.bg. Obwute ycnosua ca
HepasgenHa 4acT OT MHAWBMAYANHUA [OrOBOP Mexay Bueakom u aboHata u cTaBaT
334b/IKUTENHM 32 KpalHUA aboHaT OT JaTaTa Ha BAM3aHe B CUA Ha MHAMBUAYANHUA A0TOBOP.
MN3meHeHne Ha ObwuTe ycnosua ce Ny6AMKyBa Ha MHTEPHET cTpaHuMuaTa cu: www.vivacom.bg.
MN3meHeHusTa B ObWwMTE ycnoBUA BAM3AT B cuaa no peaa, npeasuaeH B8 3EC. B cpok no eauH
meceL, cnef, BNM3aHe B cuna Ha Te3m O6Lm ycnoBuA AN Ha TEXHU U3MeHeHMA, aboHaTUTe, KOUTO
He ca cbriacHu ¢ O6LWKTE YCNOBUA UM USMEHEHMATA, MMAT NPaBO Aa NOWCKAT NpeKpaTABaHe Ha
MHAMBUAYaANEH MUCMEH [AO0roBOP WM MPaBOOTHOLIEHMETO MO MOBOJA, MOA3BaHUTE YCAYyru, C
NUCMeHO 3asaBieHre 40 BuBakom, NoaaZeHo B HAKOM OT TbProBCKUTE LLeHTPOBE Ha APYKeCTBOTO.
B TO31 cnyyali npekpaTtABaHeTo Ha Aorosopa e 6e3 caHKuuKM 3a aboHaTuTe. MocovyeHoTo NpaBuIo
He ce npwuJara, KoraTo MPOMeHUTE NOM3TUYAT OT MPUIOKUMOTO 3aKOHOAATE/ICTBO UK OT aKT Ha
Komucuata 3a perynvpaHe Ha cboOLLEHMATA, KaKTO U B C/lyYauTe, B KOMTO M3IMEHEHWUATa He
3acAraT ycayru, non3saHu ot aboHaTa. BuBakom yBeaomABa KpaliHUTe aboHATU 32 U3MeHeHMA Ha
ObwMmTe ycnoBua B CPOK He MO-KpaTbK OT eguH Mecel, Npeau BAM3aHEeTO MM B CWMAA, KaTo
ny6nKyBa U3MEHEHNETO Ha MHTEPHET CTpaHuMLLaTa Ha A PY*KeCTBOTO.

1. NpepBapuTenHn 3aab/XxKeHNA Ha Bueakom

1.1. HannyHocT Ha YcayraTa

Ycnyrata ce npepoctaBa caMO Ha TepuTopuATa Ha onpeaeneHn HaceneHu mecta. Busakom
nogabpyKa aKTyaslleH CMNUCbK C Te3n HaceNeHW MecTa, KOMTo ce nybsivMKyBa Ha MHTepHeT
CTpaHMLLaTa Ha KOMNAHMATA U € HAa/IMYeH B MarasvHuUTe OT TbProBCKaTa M mperKa.

1.2. NHcTanunpaHe

3a npepoctaBaHe Ha ycnyraTa, BuBakom npepoctaBa Ha aboHata CMM KapTa M naker oT
obopyaBaHe, KOeTo c/ies, 3annalwaHe Ha eAMHUYHATA LLeHa 3a CbLLOTO, CTaBa COBCTBEHOCT Ha
aboHaTa. BvBaKom npenoctaBAa MNakeTa 3a WHCTAa/MpaHe Npu NoOAMNUMCBAHe Ha A0roBopa 3a
ycayraTta Vivacom MOBIX, KoTo Mma cunata Ha npuvemo-npenasaTesieH NPoTOKO 33 CbLLOTO.
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ObopyaBaHeTo ce MHCTaAMpa camocToAaTeNHO OT aboHaTa, B CbOTBETCTBME C YMbTBAHETO,
npeaocTaBeHo 3ae4HO C Hero. BcAkakBM BbNpoOCK OT CTpaHa Ha aboHaTa OTHOCHO MHCTAZIMPaAHETO
Ha obopyaaHeTo 3a ycnyrata Vivacom MOBIX moraT pga ce oTnpaBAT Ha TenedpoHa 3a
O6cnyxkBaHe Ha KnmeHTH (123) geHoHowHoO, 7 (ceaem) AHM B cegmuL,aTa.

1.3. AKO cnep, MHCTanMpaHe Ha ycayrata ce yCTaHOBM, Ye Ha agpeca Ha aboHaTta, NMocoyeH B
[,0roBopa, HAMa NoOKpPUTME Ha MobuHaTa Mpeska Ha BuBakom, aboHaTLT MMa MPaBo Aa NpeKpaTu
[orosopa 6e3 ga AbAXKU HEeYCTOMKM 32 MeceyeH aboHaMeHT.

2. NpeaBapuTenHu 3a4b/XKeHUs Ha aboHaTa

2.1. MpepoctaBaHe Ha wuWHPopmaums ABOHATLT npeaocTaBa Ha BuBakom pgocToBepHa
MHboOpMaLMa U HeobxoaMmUTe SOKYMEHTU Npeau noanucBaHeTo Ha 3asaBneHneTo-orosop 3a
nonssaHe Ha Ycayrata Vivacom MOBIX. [lokymeHTUTe BKIOYBaT, 6€3 ga ce orpaHuyasaT 4o,
[OKYMEHT 33 CaMOJIMYHOCT 1 3a IOPUANYECKUTE 1L YA0CTOBEPEHME 33 aKTya/IHO CbCTOAHME, B
C/lyy4al ye He ca NpPeperncTpupaHnu UaAM pPerncTpupaHn B TbProBCKUA PErucTbp, AOKYMEHT 3a
pernctpauma no BY/ICTAT (ako e npunoskumo) u/mnm pernctpaumata no AAC, NbAHOMOLHO B
cnyyauTe, Korato 3anasaeHneTo-[Jorosop He e NOANMCAaHO OT NpeAcTaBAABaLLMA IOPULNYECKOTO
nnue.

2.2. OrpaHn4eHma npu Non3BaHeTo Ha YcayraTa

Ycnyrata, npefocTaBaHa oT BuBakom, No3BoABA A0CTbN A0 VIHTepHET Ha KpaliHu aboHaTu 1 He
e noaxoAsalla, HATO No3BoAABa Npenpoaaxkba nan NpefocTaBAHETO M MO TbPrOBCKM HAYMH Ha
TpeTn nuua. ABOHaATBLT ce 3a4b/IKaBa Aa He Npenpoaasa MAM NPeaoCcTaBA NOJ KAaKBaTo M Aa e
dopma Ycnyrata Ha TpeTu amua.

3. Cpok Ha [loroBopa 1 BAM3aHe B cuna

3.1. JoroBopbT 3a nonssaHe Ha Ycayrata Vivacom MOBIX Bnusa B cuna HesabaBHO cnep
nognucBaHeTo My M NpefasBaHe Ha CMM KapTaTa U obopyaBaHeTo 3a ycayraTa.

3.2. BuBakomM Mma npaBo fa OTKarke Aa CKAYuM nHamsmayaneH [lorosop 3a nosi3BaHe Ha ycayraTta
Vivacom MOBIX c aboHaT, KOWTO He e Cbl/laceH AOroBOpbT Aa Bae3e B cuia He3abaBHO ciep
nognuceaHeTo My, Npeasua ve BuBakom npenocTass Npu CKAKOYBAHETO My KPaliHO YCTPOMCTBO.
3.3. AGOHaTbT e cbrlaceH Aa 13nonsea M 3anaawga Yenyrata Vivacom MOBIX, B 3aBUCMMOCT OT
n3bpaHata cbc 3assneHuneTo-floroBop 3a Mos3BaHe Ha Ycayrata Vivacom MOBIX onuua—
6e3cpoyeH A0roBop WM AOroBOp 3a NosI3BaHe Ha ycayraTta 3a CpoK oT 12 (asaHageceT) unm 24
(aBagpeceT n YyeTUpPK) mecel,a, CYMTAHO OT AaTaTa Ha NoAnuceaHe Ha 3asBaeHueTo-orosop.

3.4. B cnyyan, ye B [loroBopa He e MOCOYEHO [APYro, cief WU3TUYaHe Ha Wu3bpaHuA Cbc
3aaBneHueTo- [10roBop CPOK, CbLUMAT Ce CYMTa NPOLDB/IKEH 33 HeonpeaeneH Nepmog, OT Bpeme,
[OKaTo efHa OT CTpaHWTe He yBeAOMM Apyrata C egHOMEeCceyHO MUCMEHO npeausBecTve 3a
HamMepeHMeTo C1 Aa NPeKpPaTu NoN3BAHETO Ha YcayraTa. [loroBopbT MoKe Aa 6bae NPoAb/NKEH C
HOB CPOK CaMO NP HaZIMYMETO Ha N3PMUUYHO MUCMEHO CbriacKe OT CTpaHa Ha aboHarTa.

3.5. BuBaKOM ce 3agbnKaBa Aa yBefomu aboHaTa 3a M3TMYAHETO HAa MUHUMANHUA CPOK Ha
WHAMBUAYANHUA [OrOBOP B CPOK Hah-manko 30 KaneHgapHuW AHW npeay M3TUYaHe Ha
NMbPBOHAYA/IHO AOTOBOPEHMA CPOK.

4. HeobxoguMmo TexHuyecko obopyasaHe

4.1. 3a pa n3nonsea Ycayrata, aboHaTbT TPAGBa Aa OCUIYpPU NOCOYEHUTE NO-A0/Y U3UCKBAHUA.

e CBODOOZEH eNeKTPMUYECKM KOHTAKT, HAa Pa3CTOAHWE NO-ManKo OT 1 M. OT MACTOTO, KbAETO Lie
6bae MHcTanmpaHa YcnyraTa;

e MMepcoHaneH KomnoTbp ¢ Ethernet/WiFi nHtepdeiic (mpeskosa Kapta), pabotew ¢ MHTepHeT

codTyep.

4.2. 3a nonsBaHe Ha ycayrata, Busakom npepoctaBa cMm KapTa M 6esxkuueH pytep (KpailiHo
YCTPOMCTBO) CbC C/IeAHUTE aKCcecoapu:
® e/IeKTPUYECKM aganTep;



® BbHLWHA aHTeHa 3a nogobpABaHe Ha NpMeMaHuA CUTHan;

® Kabesn 3a CBbP3BaHE KbM €/IeKTPMUYECKO 3aXpaHBaHe;

e Ethernet kaben 3a cBbp3BaHe Ha pyTepa C KOMMOTLPA;

e bpoluypa C MHCTPYKLMM, MOKa3BaLla Kak ce nHctanmpa Vivacom MOBIX.

4.3. [oroBopbT 3a ycayrata MMa cuaaTa Ha AOroBop 3a npogaxkba Ha nocoyeHoTto B T. 4.2
obopyaBaHe.

5. 3aabnkeHua Ha CTpaHWUTe c/ief, CKI0YBaHe Ha A0roBopa 3a ycayrata

5.1. NMpomsaHa B nNpepocTaBeHUTe AaHHM ABOHATLT e ASbXKeH fa MHPopmupa Busakom 3a
HaCTbMMAM NPOMEHU B NPenoCTaBeHWUTE AaHHM 33 MAeHTUdUKauMa B pamkuTe Ha 3 (Tpw)
KaZleHAAPHW AHM OT HacTbNBAHE Ha NPOMAHATA.

5.2. HensnpaBHOCTM Npu nNpepocTaBaHe Ha Ycayrata BuBakom ce 3aabirkaBa ga OTCTPaHABA, B
paMKUTe Ha CbLLEeCTBYBaLLUTE TEXHUYECKM U NPOU3BOACTBEHU Bb3MOXKHOCTHU, B pabOTHO Bpeme
BCAKAKBU HEWU3MPABHOCTW, Bb3HMKHA/M MpU NpefocTaBAHe Ha Ycayrata, 3a Aa ce noaabpika
Ycnyra ¢ Heo6X0AMMOTO KayecTBo.

5.3. KOHKpeTHUTe napameTpu 3a NOAAPBNKKA HA ycayrata ca cbriacHo ObwuTe ycnosua 3a
ypexgaHe Ha B3aMMOOTHOLWIEHMATA MmeXay Busakom u AboHatute u [MoTpebutenute Ha
€N1eKTPOHHWN  CbOBLUTENHM  YCAYTK, NPefocTaBAHM 4Ype3 obuwecTBeHaTa eNeKTPOHHA
CbobLWMTENHA NOABUMKHA KJAETbYHA MpeXka no ctaHgapT GSM u no crtaHgapt UMTS. Busakom
oCUrypaBa rapaHUMOHHa NogapbKKa Ha 060pyABaHETO CbI/IaCHO YC/IOBUATA NO rapaHLMOHHATa
MY KapTa 1 AelCcTBaL0TO 6bArapcko 3aKOHOAATENCTBO.

5.4. BpemeHHO cnupaHe Ha NpefocTaBAHeTo Ha YcayraTta BuBakom cv 3anassa NpaBoTo Aa cnupa
BPEeMEHHO NpefoCTaBAHETO Ha Ycayrata B CnefgHuUTe cyyau:

5.4.1. MnaHnpaHn NPOoPUNAKTUYHN PEMOHTU WAN MEPONPUATUA C Les ONTUMMU3IMpPAHE Ha
KauyecTBeHM NapameTpu Ha Ycayrata v aBapunHu pemoHTy;

5.4.2. CmyleHne n/uan cnvpaHe Ha e/NIeKTPUYECKOTO 3axpaHBaHe Ha pernoHasHaTa Wau
HaLUMOHaIHA e/IeKTPMYECKa Mpe’Ka 40 Bb3CTaHOBABAHE HA 3axpaHBAHETO;

5.4.3. KoraTto aboHaTbT M3Mo0/a3Ba anTepHaTMBHO ob6OpyABaHe, KOETO Cb3zaBa OMAacHOCT 3a
MperkaTa Ha BuBakom mnum apyrm aboHatn Ha BuBakom—A0 oTcTpaHABaHe Ha ToBa obopyasaHe U
3amAHaTa My C NoAX0AALL0 06opyaBaHe, KAKTO M NPU CAMOynpaBHO OTCTPaHsABaHe Ha noBpeau B
obopyaBaHeTo, NpeaocTaBeHo OT BUBAaKOM, OT cTpaHa Ha aboHaTa;

5.4.4. Mpu HacTbnBaHe Ha 06CTOATENCTBA Ha HENPeoao/IMMa CU1a A0 OTNALAHETO UM;

5.4.5. Korato aboHaTbT No/si3Ba YcayraTa no HauMH, KOWTO 3aTPyAHABA UM NPeYn Ha HopMasiHaTa
paboTa Ha Apyrn aboHaT Ha BUBAaKOM MM MM NPUYUHSABA LWETH;

5.4.6. Korato VIHTepHeT He e OCTbMNeH OT MpeaTa Ha BuBakom A0 ocurypABaHe Ha TakbB A0CTbN;
5.4.7. (n3m. B cnna ot 01.09.2023 r.) KoraTo aboHaTbT 3abaBa naalLaHeTo Ha YcayraTta noseye ot
18 (ocemHapeceT) AHW cnen onpegeneHaTta KpaliHa fgaTta Ha naawaHe (nagexka), BuBakom
nspectaBa AboHaTa 3a dakTa Ha 3abaBAHETO M My NPeAOCTaBA AOMbJHUTENEH CPOK 3a NAalaHe
He no-KpaTbK ot 30 gHwu.;

5.4.8. Korato aboHaTbT M3nonssa Yc/ayrata Ha MnoBeye KAMEHTCKM MOTPebUTEeNCKM CTaHuuu,
OTKOJIKOTO e noco4yeHo B Cneuudukaumuata Ha Vivacom MOBIX ycnyrute m ueHoBsaTa /iMcTa 3a
cboTBeTHaTa Vivacom MOBIX Ycayra.

5a. (u3m. B cnna ot 01.08.2016 r.) FapaHTMpaHe Ha AOCTbN 40 OTBOPEH UHTEPHET

5a.1. BuBakom TpeTupa eHaKBO eKBMBAJIEHTHUTE KaTeropmum TpaduK Ha JaHHW.

5a.2. [leliHoCcTTa Ha BuBakom e npuBeaeHa B CbOTBETCTBME C BCUYKM HOPMATMBHU U3UCKBAHUSA
OTHOCHO YynpaB/ieHMETO Ha TpaduKa, NOAABbPMKAHETO HA KAYeCTBOTO Ha AO0CTbMNA A0 MHTEPHET U
npefoCcTaBAHETO Ha AOCTHM A0 CbAbPXKAHUE, MPUSIOKEHUA U YCYTH.

5a.3. (13m. B cuna o1 10.05.2021 r.) CKOpOCTTa M KAa4ecTBOTO Ha YCAYruTe 3a AOCTbN A0 UHTEPHET
3aBMCAT OT TMNA TEXHOI0TUA, BUAA HA NON3BAaHOTO YCTPOMCTBO, MOKPUTUETO M HATOBAPEHOCTTA Ha



mpeKaTa, e4HOBPEMEHHOTO MO/I3BAHE Ha YC/yrata OT HAKOJIKO YCTPOWMCTBA, apXUTEKTYPHU U
reorpadcku ocobeHocTu, 1 apyrn. 3a ycayrute no HactoAwmTe obwm ycnosma He ce npegnarat
MMWHWMANHU HUBA Ha KayecTBo.

5a.4. OrpaHMYeHus No OTHOLWEHME Ha AOCTbMNa A0 M/WAM NON3BAHETO Ha yCcayrm moraT Aa
CblLECTBYBAaT BbB Bpb3Ka C HEOBXOAMMOCT OT ynpasieHMe Ha TpaduK MAM 3aABEHU OT
notpebutena AONbAHUTENHM YCAYTU. BUBaKOM He HOCM OTFOBOPHOCT 3@ B/IOWEHO KAyecTBO Ha
npeaocTaBsAHMUTE YCAYTU, KOETO € B Pe3y/iTaT OT XapAyepHuUTe n/uam codpTyepHN XapaKTEPUCTUKM
Ha KpalHOTO YCTPOWCTBO Ha noTpebutena uAM OCOHBEHOCTU Ha HEroBOTO KOHKPETHO
MEeCTOMONOXKEHME.

5a.5. BuMBakOM u3NbAHABA CTPUKTHO HOpPMaTMBHWUTE aKToBe Ha EC M Ha HauMoHanHoOTO
3aKOHOJATE/NICTBO, KOETO e B CbOTBETCTBME C MNpaBoTo Ha Cblo3a, CBbP3aHUM CbC
3aKOHOCHOOPA3HOCTTA HA CbAbPNKAHMETO, MPUNONKEHMATA WAM  YCAYTUTE, WAM OTHOCHO
obLLecTBeHaTa CUTYPHOCT, BKAKOYUTE/NIHO HAKa3aTe/IHOTO MPaBO, KOETO WM3WCKBA Hanpumep
610KMpPAHETO Ha OnpeaesieHo CbAbPXKaHWE, MPUNONKEHUA UAM YCAyrn. Bb3 OCHOBA Ha Te3u
M3UCKBAHWMA BMBaKOM W3BbPLIBA YynpaBieHWe Ha TpaduKa CbINAaCHO W3UCKBAHMATA Ha
[,ecTBaloToO 3aKOHOAaTeCTBO.

5a.6. (usm. B cmuna ot 10.05.2021 r.) BuBakom TpeTMpa eAHaKBO uenuMa TpaduKk npwu
npefLocTaBAHETO Ha YCAYrM 33 AOCTbN A0 MHTEpHeT, 6e3 AUCKPUMUHALMA, OrPaHUYEeHnEe Uan
Hameca, He3aBUCMMO OT NoJaTena 1 nosay4vaTens, CbAbpPXKaHUETO, A0 KOETO e NOJyYeH A0CTbN
WM KOETO € pa3npoCTPaHeHO, N3NON3BaHUTE UAU NPefOCTaBEHUTE NPUNOKEHUA UMW YCAYTU U
M3M0/I3BaHUTE KpaWHW YCTpoiCTBa. M3BbH TOBa, BMBakom moxe p[a npwuaara pasymHu
(Npo3payHn, HEQUCKPUMUHALMOHHU U NPOMOPLUOHANHN, OCHOBAaHM Ha OBEKTUBHO pPasnnyYHU
TEXHUYECKM U3NCKBAHWUA 3@ KAYeCTBO Ha YCyruTe Ha cneunduyHn Kateropumn Tpadpuk) Mepku 3a
ynpasneHue Ha TpadurKa, BKAKOUUTENHO, HO He CaMo:

6noKkMpaHe Ha IP agpecn man AManasoHU OT TAX, Korato ca fo06pe M3BECTHU U3TOUYHWUUM Ha
noceraTesncTaa;

6noKMpaHe Ha IP agpecu, oT KOUTO NPOM3/IM3A TEKYLLO MOCEraTesicTBO UAM Ca OOEKT Ha TeKyLLO
noceraTescTso;

610KkMpaHe Ha IP agpecu/ycnyrv 3a 4OCTbN A0 UHTEPHET, KOMTO AEMOHCTPMPAT NOA03PUTENHO
nosegeHue (Hanp. HepaspelleHa KOMYHUKaLMsA C KOMNOHEHTU Ha MpeXKaTa, CMAHa Ha agpecu ¢
Len NPpUKpPUBaAHE Ha NAEHTUYHOCTTA UM);

6nokumpaHe Ha IP agpecw, Korato ca Haanue ACHWU NPU3HALLM, Ye ca YacT OT MpeXKa OT cobTyepHU
NPUNOXKEHUA UNN KOMMIOTPU, KOUTO PaboTAT B aBTOHOMEH PeXMM M MMaT 3a Len Kpaxkba Ha
NINYHU AaHHKU (60T mpeska);

610KMpaHe Ha onpeaeieHn HoMepa Ha NOPTOBE, KOUTO NPeACTaBAABAT 3an/axa 3a CUrypHOCTTa
M LeNocTTa Ha MperKaTa.

B Te3n mepKu He ce BKAtOYBa HabatoeHMe Ha cneundUyHO CbabpKaHMe U Te He ce MpuaaraT 3a
nepuoz, no-AbAbr oT He06Xo0AMMOTO.

5a.7. BuBakom HAMa [a npegnpuvema MepKu 3a ynpasneHue Ha TpaduKa, KOUTO HAAXBBPAAT
MEepKWUTE, MNOCOYEHW BbBB BTOpa anuHea (B ToBa uucno—aa 610KMpa, 3abass, Npomens,
orpaHu4aBa, ynpaxHABa Hameca, BNOLIABA KayecTBOTO WKW Aa AUCKPUMMHMPA crneunduyHo
CbAbPrKaHUE, NPUNONKEHUA WU YCAYTU UK CNeUUPUYHN KaTeropmm oT TAX), C U3KAIOYEHUe Ha
C/ly4auTe, KOraTto ToBa € HeobxoAMMO, M AOKATO Tpae HeobxoAMMOCTTa, C Len crnasBaHe Ha
HOPMATMBHM aKTOBE, AKTOBE Ha AbPXKAaBHU OpPraHu, cbAebHM opraHu U Apyrv ny6AnNYHU opraHm,
KaKTO M cnasBaHe Ha MepKu, NpeaBUAEHN CbC 3aKOH; C Lie/1 3ana3BaHe CUrypHOCTTa U LLeoCTTa Ha
MpeXKaTa, KpalHUTe yCTPOMCTBA U NPeaoCcTaBAHUTE YCYTUY; 33 NPeAoTBpaTABaHe Ha NPeaCcTOALLO
npeTtoBapBaHe Ha MpeXKaTa U CMeK4yaBaHe Ha MOoC/NeACTBUATA OT U3BbHPELHU UM BPEMEHHU
npetoBapBaHWA Ha MpekaTa. [lpegnpuetuTe MepKM 3a ynpasiaeHue Ha TpaduKa mMoxke Aa
3acerHaT HENpPUMKOCHOBEHOCTTA HA JIMYHUA KMBOT WM 3alumMTaTta Ha JIMYHUTE [aHHM Ha



notpebutennte cbobpPa3HO NPUNOKMMOTO 3aKOHOAATE/NCTBO.

5a.8. MepkKuTe 3a ynpasneHue Ha TpaduKka moxe a obxsawaTt obpaboTBaHe Ha IMYHU [AHHW,
eMHCTBEHO aKo ToBa obpaboTBaHe e HeobXxoAMMO M MPOMOPLMOHANHO 33 MOCTUraHe Ha
onucaHuTe uenn. ToBa obpaboTBaHe ce M3BbLPLIBA B cboTBETCTBUE C AMpekTusa 95/46/EO Ha
EBponeiickus napnameHT n Ha CbeeTa 1 ¢ ipektnsa 2002/58/EO Ha EBponeickusa napiameHT 1
Ha CbBeTa.

5a.9. BuBakom Mma npaBo cBoboAHO Aa npeasara ycayru, pasiMyHu oT yCayrute 3a 4oCTbn 40
WHTEPHET, KOMTO Ca ONTUMM3NPAHM 33 ONpPeSesieHO CbAbpXKaHWe, MPUIOKEHNA UAN YCAYTU, UIN
KOMBWHaLMA OT TAX, KOraTo ONTUMMU3MPAHETO e HeobXoAMMO, 3a A3 Ce U3MbBJHAT U3UCKBAHUATA
33 CbAbP)KAHMETO, NPUNOKEHUATA MU YCAYTUTE 3@ ONpesesieHO HMBO Ha KAyecTBO, KaTo B TE3MU
cnydam uHpopmmpa aboHaTMTe 3a HauMHa, NO KOWTO MOraT fa ce OTPassAT BbpXy ycayrute 3a
[0CTbN A0 MHTEPHET.

5.a.9.1. BuBakom Mma npaBo Aa npeanpueme MepKMW, KOUMTO MOraT Aa 3acerHaT Ha/JM4YHOCTTa,
BUAMMOCTTA, KAKTO M AOCTBMNHOCTTA Ha HE3AKOHHO CbAbpXKaHWE, KaTo HaNpUMep HamasisBaHe Ha
BMAMMOCTTA, INMNCAaTa Ha Bb3MOXHOCT 3@ U3B/ANYaHe Ha nevyanba, 610KMpaHe Ha JOCTbNA UK
npemaxBaHe Ha HE3aKOHHOTO CbAbpP}KaHWe Mpu ycnosuaTa, npeasupeHu B PernameHT (EC)
2022/2065 Ha EBponeickus napnameHT u Ha CbeeTta oT 19 oktomspu 2022 rogmMHa OTHOCHO
eAMHHMA Masap Ha uMdpoBM yCAyrM M 3a M3MeHeHue Ha [upextmsa 2000/31/EO (AKT 3a
undposuTe ycayru).

5a.10. Mpu cnop OTHOCHO Ka4yecTBOTO Ha ycayraTa, CbLLOTO Ce YCTAHOBABA Ype3 MexaHU3MuTe 3a
HabntogeHne, opobpeHn oT KomucusaTa 3a perynmpaHe Ha cboblieHuATa. BMBakom He Hocu
OTFOBOPHOCT 3a BJ/IOWIEHO KayecTBO Ha Yyc/yraTa, MopoAeHO OT He3aBucewum OT BuBakom
obcToATencTsa.

6. LleHn n HayMH Ha nnawaHe

6.1. HayanHa gata 3a oTYMTaHe Ha CMEeTKM 3aMoyBa OT JaTaTa Ha akTUuBMpaHe Ha YcayraTta Vivacom
MOBIX.

6.2. LleHuTe, KonTo aboHaTHLT AbAXKM ca onucaHm B Cneumdukauma Ha ycayrata Vivacom MOBIX n
LeHoBa nncta. Buakom nybnvKyBa akTyanHa MHPOPMALMA 3@ LleHW Ha npeanaraHuTe ycayru,
BCUYKM AeWCTBALM TapuPHU NNaHOBE, TaKCK 33 NOAAPBIKKA, LEHOBU JINCTU Ha NPeaoCTaBAHO
obopyaBaHe, Ha4MHM Ha NnawaHe (PasNnKM B PasxoanTe, NPOU3TUYALLM OT PA3IUYHUTE HAYMHU
Ha NNaLWaHe - ako MMa TaKMBA Pa3InKK), cneunduKaumns Ha ycayraTa—BCUYKM HepasaesiHa 4acT oT
HacTosawmTe O6WM ycnoBua—Ha oduumanHaTa cn yeb-cTpaHmMua: www.vivacom.bg.

6.3. UeHuTe ce dopmmpat oT cnegHuTte enemeHTtu, cnopes Cneundukaums Ha yenyrata Vivacom
MOBIX 1 ueHoBa MCTa U UHANBUAYANHUA [,OTOBOP C aboHaTa:

6.3.1 EAMHMYHA ueHa 3a OTKpuBaHe Ha YcayraTa;

6.3.2. EgMHMYHa LeHa 3a npeaocTaBaHe Ha obopyaBaHeTo No T. 4.2;

6.3.2 MeceyeH aboHaMeHT 3a M3M0/13BaHe Ha Yc/yraTa 3a BCeKM eAuH OTYeTeH nepuog no T1.6.5.3;
6.3.3 MeceyeH aboHaMeHT 3a U3Mo/13BaHe Ha AOMb/HUTENIHU YCYTW, KOFAaTO TaKMBA Ca 3aABEHMW,
32 BCEKMU eaMH oTYeTeH nepnog no 1.6.5.3;

6.3.4 CTOMHOCTTA Ha AONbAHUTENIHO M3MO0A3BAaHOTO Bpeme Uau TpaduK, ako e U3nos3BaHa ycayra
Cc TapudurpaHe Ha eanHULA Bpeme nan obem Tpadpuk.

6.4. EAHNYHNUTE UeHu no T. 6.3.1 n/uam 6.3.2 ce HauMcnaBaT M 3aniawaT ¢ NbpBaTa MeceyHa
CMeTKa, OTYeTeHa c/ief, HavaHaTa AaTta 3a OTYMTaHe Ha CMETKUTE, MOCOoYeHa Mno- rope.

6.5. (13m., B cuna ot 01.07.2015 r.) NbpBaTa meceyHa cmeTKa 3a npegocTtaseHa Vivacom MOBIX
Ycnyra e Ab/aKMMa npe3 meceua, B KOWTO e MbPBOTO OTYETHO YWUCNO C/ef aKTUBUMPaHe Ha
YcnyraTa, a 3a A4oroBopu ckntodeHn cneg 01.07.2015 r. npes meceua, cieaBaly, TO3U, Npe3 KOMTo
e aKTuBMpaHa YcayraTa.

6.5.1. C nnawaHeTo Ha MbpBaTa CM mecevyHa cmeTKa 3a Vivacom MOBIX ycnyrv aboHaTbT 3aniawa:
- EAUHWYHUTE ueHn no T. 6.3.1 n/unmn 6.3.2 (ako Mma Takunea);



- (3m., B cuna ot 01.07.2015 r.) nbneH mecedeH aboHameHT 3a npegocTaBeHaTa Ycayra u
OOMBJHUTENIHU YCAIYTW, aKO MMa TaKMBA, 32 OTYETHUA Nepuos B KOUTO e akTUBMpaHa YcayraTa, a
33 goroBopu ckntoveHun cnen 01.07.2015 r. yactrta oT meceyHUa aboHaMEHT 3a npefocTaBeHaTa
Ycnyra 3a gHuTe OT AaTaTa 3@ Hayano Ha OTYMTaHe Ha CMETKUTe A0 Kpas Ha OTYeTHMA nepuog,
npes KOWMTOo ce akTMBMpa YcayraTa;

- Mb/1eH meceyeH aboHameHT 3a YcayraTa v AOMbAHUTENIHU YCAYTM aKOo MMa TakMBa, a3 OTYEeTHUA
nepuoa, caen oTYETHUA NepPUOL, B KOMTO e akTUBMpaHa YcayraTa.

6.5.2. BTopaTa 1 c/nefBallmMTe MEeCeYHU CMETKM e BKAYBAT Nb/ieH mecevyeH aboHameHT 3a
Ycnyrata, JONBAHUTENHU YCAYTU U ABXKUMM CYMU 33 AONBAHUTEIHO M3NON3BAHO Bpeme (ako
MMa TaKoBa).

6.5.3. MpepocraBeHnTe ycnyrun ce oT4MTaT Ha CAegHUTE OTYETHU Nepnoam B 3aBUCMMOCT OT AaTaTa
Ha noAnucBaHe Ha JOroBopa 3a ycayrara:

6.5.3.1. oT 1-BO YMCNO Ha KaJleHJAPHWA meceL, A0 NOCNeAHO YUCNO BKAKYUTENIHO Ha CbLiMA
KasieHOapeH mecel;

6.5.3.2. oT 8-M0 4MC/I0 Ha KaneHJapHUA mecel, 40 7—MO YMUCNO0 BKIOYUTENIHO Ha cleaBalimsa
KaneHgapeH mecel;

6.5.3.3. oT 15—T0 4MCcno Ha KaneHgapHua mecel, 40 14—TO YMCNO BKAOYMTENIHO Ha CaeaBaLmA
KaneHgapeH mecel;

6.5.3.4. 0T 22—po YMCNO Ha KaneHJApHUA mecel, A0 21—pO YNCNO BKAKOUUTENHO Ha caeBaluma
KaneHgapeH mecel,.

6.6. MnawaHe

6.6.1. ABOHATBLT e ANbXKEeH Aa 3ani1aTv BCUYKU ObAXKUMU CYMU B CPOK A0 18 (ocemHageceT) gHu
OT faTaTa Ha M34aBaHe Ha cmeTKaTta/dakTtypara.

6.6.2. Ab/mKknmute Ccymm 3a NoJs3BaHe Ha YcayraTta ce 3an/sawart 3ae4Ho C LeHaTa 3a Apyru
non3BaHW oT aboHaTa ycayru, NpefocTaBAHU NO eAuH KJAMEHTCKM HOMEP M 33 KOUTO Ce n3aaBa
obLa cMeTKa, OCBEH B CayYyamWTe KOrato aboHaTbT € NoCoYua Npu nonb/BaHe Ha 3asB/leHMEeTOo-
[loroBop, ye enae oTaenHa cmeTka 3a Vivacom MOBIX. MnawaHeTo Ha 3a4b/KeHMATa Ha
aboHaTa, ce cuMTa 3a M3BBPLUIEHO Ha AaTaTa Ha MOJyYaBaHe Ha MbJIHATA Cyma, NOCOYeHa B
CMeTKaTa Ha aboHaTa, B KacuTe Ha BMBakom uau cnep 3aBepABaHETO € Tasn cyma Ha baHKkoBaTa
CMeTKa Ha BuBakom. KoraTo B meceyHaTa CMeTKa Ca BK/IOYEHW HAKOKO YCAYru, YaCcTUYHO
naawaHe, NOKPMBA NPONOPLMOHANHA YacT OT 33 b/IXKEHUATA 32 BCAKA OT Te3u ycayru. YactmyHu
NAalWaHWA HAMA Aa Ce CYMTaT 3a M3MbJHEHMEe Ha 3afb/KeHuATa Ha aboHata. BuBakom ce
334b/1’KaBa MNPV NMOWMCKBaHe Aa NpefocTaBA Bb3MOMHOCT Ha aboHaTa fa nosyyaBa OTAefHa
cmeTKa 3a ycayrata Vivacom MOBIX, ako He non3Ba TakaBa KaTo 4acT OT MaKeTHa ycnayra.
OTaenAaHeTo ce M3BbPLUBA OT Haya/iHaTa AaTaTta Ha c/efBallmA OTYETEH nepuog, cies nogasaHe
Ha 3aAB/IeHMEeTO 3a ToBa.

6.6.3. (M3m. B cuna ot 01.09.2023 r.) CmeTKUTe ce M34aBaT Ha MMeTo Ha ABoHaTa B CPOKOBETE Mo
T. 6.5.3. BCEKM MeceL, 1 ce M3MpaLLaT Ha agpeca, onpeaesieH B MHANBUAYANHWUA LOroBOp, U/uav
€/1IeKTPOHHMSA aApec, M3pUUYHO NocoyeH oT AboHaTa, U/uav upes Apyru cpeacTsa 3a KOMyHMKaums,
NocoYeHu B Te3n o6LM YCNOBUA UAN B UHOMBUAYANHUA orosop. AKo BuBakom e ocurypuno
aNTepHaTMBEH AOCTbIM, BKAOYMTE/IHO B €/IeKTPOHEH BUA, A0 MECEeYHUTE CMETKU 3a Non3BaHuTe
YCNyru, Henosly4aBaHeTo Ha CMeTKUTe Mo NPeaxoAHOTO U3peveHue He ocBobokaaBa aboHaTta oT
334 b/I)KEHMETO 3a N/1allaHe B onpesenieHna Cpok.BuBakom morke aa onpenena n opyru nepuoan
M CPOKOBE Ha OTYMTaHe W 3annawaHe Ha Ycayrute, 3a KOeTO MNpeaBapuUTeNiHO yBeAOMABa
aboHatuTe. Mpu yBegomaBaHeTOo BMBakom cbobpassiBa Bb3MOMKHOCTTA 3a 3anassaHe Ha 18-
[HEeBHaTa NPOABL/IXKUTENHOCT Ha CPOKa 3a NallaHe.

6.7. HennawaHe

(3m. B cuna ot 01.09.2023 r.) B cayyait ye MoTpebutenat/A6oHaTLT He e naaTua 3a Ycayrata
cnepn onpegeneHata 3a naawaHe gata, Vivacom ussectaBa AboHaTta 3a ¢akTa Ha 3abaBaHeTo 1



My NpefocTaBsa AOMbAHUTENIEH CPOK 3a NaallaHe He No-KpaTbk oT 30 agHU. Cnen U3TUYAHETO Ha
TO3M CPOK, ako ABOHATBLT He e 3annaTua, BuBakom moxke ga cnpe aa npegocrtasa Ycayrata. Mpu
HesansalwaHe Ha Ab/XKUMUTE CYMU B OnpesesieHnTe 3a ToBa CpokoBe, NoTpebutenat/A6oHaTbT
Ob/IKM nxBa 3a 3a6aBa B pazmep Ha 1/365-Ta yacT oT 9 NpoLeHTa OT pasmepa Ha HeniaTeHuTe B
CPOK 33a4bJ/I’KEHUA, 33 BCEKM eAWMH [eH 3aKbCHEHME C/lef, CPOKa 3a MJjallaHe, A0 AaTaTa Ha
OKOHYaTe/IHOTO niawaHe. /Iuxaute npu 3abaBeHo NaallaHe Ha 3a4b/KEHMATA 3a NallaHe Ha
yC/IyruTe ce BK/OYBAT B U34a4EHUTE MbPBUYHM CHETOBOAHW AOKYMEHTU HA OTAE/NEH pes npean
cymara 3a nnaiiaHe.

6.8. lMpomsAHa Ha ueHuTe

6.8.1. LUeHute, nocoyeHn B Crneuymdukauymata Ha ycayrata Vivacom MOBIX, morat ga 6baat
NPOMEHAHW eJHOCTPAHHO OT BMBaKoM npu cnegHUTE yC0BUA:

6.8.1.1. (M3m. B cuna ot 01.09.2023 r.) BuBakom we yBegomu aboHata M we nyb6aAnKyBa
NnpomsAHaTa Ha LLeHnTe Ha Yeb cTpaHuuaTta cu B noHe 1 (eguH) mecel, npeam BAM3aHETO UM B CUNA;
6.8.1.2. (M3m. B cmna ot 01.09.2023 1.) B cnyyait 4e BUBaKoM yBeNMUM LieHUTE HA NpeaocTaBaAHUTe
ycnyru, aboHaTbT, 32 KOMTO ce OTHacA yBEe/NMYEeHMEeTo, MMa MpaBo B CPOK oT 1 (eanH) mecey,
CYMTAHO OT AaTtaTa Ha yBeAOMJIEHMETO, Aa M3NpaTM MUCMEHO Npean3BecTMe 3a NpekpaTABaHe
nosa3BaHeTo Ha YcnyraTa, 6e3 fa AbXKW HeYCTOMKK;

6.8.1.3. AKO B ropenoco4yeHunsa CpoK aboHaTbLT He M3NpaTh npeamnssBecTve 40 BuBakom, ye He e
CbrnaceH c NPOMAHaTa Ha LLeHUTe, Ta3n MPOMAHA aBTOMATMYHO BAU3a B CU1A CNej U3TUYaHeTO Ha
CpoKa noco4yeH B 1.6.8.1.1.

6.8.2.( B cuna ot 01.01.2025 r.) He no-4ecTo OT BEAHDBXK B PaMKUTE Ha eAHa KaNeHaapHa roanHa
BrvBakom Mma nNpaBo ga MHAEKCUPA LEeHUTE Ha yCayraTta, KaTo r'v Kopurmpa c npoL,eHT He No-BUCOK
OT MeceYyHMA UHAEKC Ha noTpebuTenckuTe ueHun, onpegeneH oT HauMOHANHUA CTAaTUCTUYECKU
WHcTUTYT (UML, npeaxoaHuaT mecey, = 100), HaTpynaH 3a NpeaxofHaTa KafeHAapHa roguHa. C
npuemaHe Ha O6wuTe ycnosma ABOHaATBLT ce CbrlacABa C METOAMKATA 33 KOPEKLUMA Ha LLeHUTe,
M3BbPLUEHA NPU YCNOBMUATA Ha HacToALWwaTa T. 6.8.2.

Mo oTHoweHWe Ha ABoHaT — ¢ur3nyecko auue, BUBakoM M3BLPLLUBA MHAEKCALMA, CAMO KOraTto
CTOMHOCTTa Ha MHAEeKca Haasuwaga 1.5%. LleHuTe Ha ycnyrute, nonssaHu oT AboHaT-dum3myecko
ivue, NoA/ieXKaT Ha HamasleHue C NPOLLeHTa Ha OTYeTeHaTa roaguiiHa gednauna (oTpuuateneH
WHAEKC), KoraTo B pe3ynTaT Ha HaTPyMNBaHETO Ha MecevyHua MHAEKC Ha NOTPebUTEeNCKUTE LLeHU
npes npeaxogHaTa KajfeHgapHa roguMHa e oTtyeteHa pednauma, Hagsuwasawa 1.5%. Korato
MHAEeKcaumATa BOAM A0 yYBe/NMYeHMe Ha LeHUTe, B CPOK A0 eauH mecel, OT obsaBeHaTa HavanHa
[aTta Ha uHAeKkcauma ABOHaTbT — GU3MYECKO /Mue MMa NpaBo Aa MpeKkpaTu [oroBopa 3a
CbOTBETHaTa ycnyra 6e3 ga Ab/KM MOCOYEeHUTe B [OroBopa HEYCTOMKM 33 npeacpoyvHO
npeKpaTtsaBaHe, KaTo B TO3M C/y4ai cnesBa 43 Bb3CTaHOBU Ha BMBAKOM BCUMYKM CYMU, MOAYYEHU
KaTo cybcMAuM WM OTCTbMKKW, MPenoCTaBeHW C ornes, onpefeneH CpPoK Ha porosopa.
3a4b/IKEHNATA Ha CTPaHWTE BbB BPb3Ka CbC CMNOPA3yMeHUA 3a JIM3UHT UM npofaxba Ha
M3naLlaHe Ha CTOKM ce 3ana3BaT W NPOoAb/XKaBaT CBOETO AeMCTBUE A0 MbJHOTO UM U3NbAHEHWE
MeXay CTpaHuTe. BuBakom yBegomsaBa aboHaTUTe CM 3a HayanHaTa fata Ha MNpeacToALoTO
WHAEKCMpaHe Ha LeHuTe 4ype3 nybauMKauusa Ha MHTEpPHeT CTpaHMuaTa CU M MoHe B eauH
eXeLHEBHMK M/WAN Ypes3 KPaTKO TEKCTOBO cbobuieHue (SMS) n/unm enekTpoHHa nowa n/uam no
APYr NOAXOAALL, HAYMH.

BuBakom Mma npasBo Aa onpeaenv aboHaMEHTHM MaaHoBe W/UAW LEeHUM Ha yCayru, KouTo ca
M3K/tOYEeHN OT 06XBaTa Ha WMHAEKCAUuMATa, KAaKTo npu WMHbNauuma, Taka u npu gedraums.
NHpopmaumsaTa 3a Tean aboHaMeHTHM nnaHoBe M/MAM LeHW ce nybanKyBa Ha WMHTEpHeT
CTpaHuuaTa Ha Buakom..

7. NMpomsaHa Ha non3BaHaTa Ycayra Vivacom MOBIX

7.1. MpomsHa oT eanH BuA Ycayra Kbm Apyr AboHaT, KouTto n3nonssat Ycayra Vivacom MOBIX n
»KenaaT ga u3nonseat Apyr Bug Ycayra, moraT ga ro HanpaBAT, ako MWMHUMANHUAT CPOK Ha



[,0roBOPAa MM € M3TEKbJT M KaTo CKAYAT HOB 40roBOp, KOWTO e bescpoyeH, 3a 12 (aBaHagecerT)
nUnn 24 (aBageceT M YeTMpU) meceLa, B 3aBUCMMOCT OT U3bpaHaTa B 3aaBneHMeTo-lorosop onuus,
N ce CbrnacaBaT ¢ HacToAwmTe O6LWmM ycnosua. BuBakom ce cbrnacsasa ga npefoctasu nsbpaHarta
oT aboHaTa HOB BMA YCyra, B C/ly4anTe KOraTo TOBA € Bb3MOXKHO. [pu murpupaHe ot Ycayra ¢ no-
BMCOKA CKOPOCT KbM YC/yra ¢ NO—HUCKa CKOPOCT, KINEHTBT Ab/IXKM AONBIHUTENIHA e4HOKPaTHA
ueHa, cnopen CneumduKauma Ha ycnyrata Vivacom MOBIX ycnyrute v ueHoBa ancta. MurpupaHe
OT Ycayra ¢ No-BMCOKa CKOPOCT KbM Ycayra ¢ MO—HUCKA CKOPOCT, He ce A0MNYyCKa 38 MUHUMaNHUA
CPOK Ha AOroBOpPa, aKO TaKbB € YrOBOpPEH.

7.2. NpemecTBaHe Ha agpeca, Ha KOWTO ce no/s3Ba YcayraTta B cayyauTe, KoraTo aboHaTHT XKenae
[a NpemMecTy NoA3BaHeTO Ha YcsyraTa Ha HOB afpec, ToBa e AOMYCTUMO CaMo CbC Cbr/lacKe Ha
BMBaKOM M KoraTo Ha M3bpaHMA HOB aApec MMa TeXHUYECKa Bb3MOMKHOCT 3a NpeaocTaBsAHe Ha
ycnyraTa. 3a npemecTBaHe Ha yc/yrata ce Ab/XKW e4HOKPATHa LeHa, cnopes Cneundukauma Ha
MOBIX ycnyruTe 1 ueHoBa ancta. AKo nsbpaHus oT aboHaTa HOB aapec He e B cnMcbka no T. 1.1
WK Ha agpeca mobuiHaTa mpeska Ha BuBakom HAMa NnokpuTune, aboHaTbT MMa NpaBo Aa pa3Banu
[orosopa 3a ycayrara.

7.3. MpomsaHa Ha cpoKa Ha [orosopa ABOHaTBLT MOXe Aa NPOMeHM CpoKa Ha Jorosopa cu ¢
BrBakom cnepn n3tuyaHe Ha onpegeneHna NbpBoHaYasieH MUHUManeH 12- nnn 24- meceyeH cpok
Ha nonsBaHe Ha ycayraTa. JorosopbT ¢ aboHaTa MoXKe Aa 6bae NPoAbAKEH C HOB MUHUMAJIEH
CPOK CaMO C U3PUYHOTO NMUCMEHO Cbracne Ha aboHaTta.

7.4. 3amecTBaHe Ha cTpaHa no [Jorosopa be3 npeagaputesIHO NMUCMEHO Cbraacue 3a ToBa OT
ApyraTa cTpaHa, HUKOA CTpaHa HAMa NpaBo Aa NPexBbpaA BCUYKU WU JOPU CAMO OTAENHU CBOM
npasa M 3a4b/XKeHMA No AoroBopa 3a nosassaHe Ha Vivacom MOBIX ycnyru. MpexsbpaaHeTo Ha
BCUYKM WM OTAENHWU MpaBa U 3a4b/KEHMA MO TO3M A0roBOP B PAaMKUTE Ha nNpeanpuatue, Kbm
KOoeTo BuBakom npuHag/iexu, UM Ha OpraHnsaLmnAa-NnpaBonpmMeMHUK No cuaaTa Ha CIMBaHe UIn
B/IMBAHE, HE U3NCKBA Cbr/1IacMeTOo Ha ApyraTa cTpaHa.

8. lpeKpaTaBaHe Ha Jorosopa 3a Ycayrata

8.1. MpeanssecTe 3a NpekpaTaABaHe Ha [orosopa M NpenocTaBaHeTo Ha YcayraTa ABoHaTbT
MOKe [la UCKa NpeKpaTABaHe Ha JoroBopa v Ha NnpeaocTaBAHeTo Ha YcyraTta, 6e3 ga obocHoBaBa
npUYMHUTE 3a TOBa, KaTto nogase BbB BuBakom 30-gHEBHO NMCMEHO npegus3BecTue 3a
npekpaTABaHe Npean U3TUYAHETO Ha MbPBOHAYA/IHO YrOBOPEHUA MEeXAYy CTPaHWUTE CPOK WU
CPOK®BT, 33 KOMTO e NpoAb/xKeH [loroBopbT (Npu ycnosusaTa npeasuaequ B 1. 3.4.1. ot ObwmTe
ycnosws). B To3m cayyait aboHaThT 3ansiala Ha BUBakom cymata onpegeneHa no peaa Ha 1.8.4.
BuBaKom npeKpaTtsaBa NpefocTaBaHeTo Ha YcayraTa B cpok oT 30 (TpuaeceT) AHM OT nosiyyasaHe
Ha ropenoco4YeHOTO MMCMEHO Npean3BecTme.

8.1a. (u3m. B cuna ot 01.08.2016 r.) ABoHaTLT MMa NPABO Aa NPeKpaTn gorosopa 6e3 Aa AbaKK
HEYCTOMKM C MMCMEHO NpeaM3BecTMe B CAy4all Ha 3HAYUTENIHO M HEeMPeKbCHATO MAU PefoBHO
NOBTaPALLO Ce HECHOTBETCTBME MENKAY AENCTBUTENIHUTE U AOTOBOPEHMTE NOKa3aTen 3a CKOPOCT
Ha WHTepHeT ycnyraTta, YyCTaHOBEHO ¢ ofo06peH oT Komucma 3a perynvpaHe Ha cbobLieHuAaTa
MexaHW3bm 3a HabnaeHWe, KaTo HeCbOTBETCTBMETO TPAOBA Aa e Npeau3BMKaHO OT Busakom.
ABOHATLT MOXKe @ NPeKpaTH AOroBopa KaTto M3NpaTM NUCMEHo npeaussectue Ao BuBakom, B
KOETO MOCOYMN B KAaKBO Ce CbCTOM HEUIMBIHEHMETO M Aafe NOAXOAALL CPOK 3@ OTCTPaHABAHETO
My. B cnyyai ye BUBaKOM He e U3NBAHMAO 3a4b/IKEHNETO CU B NOAXOAALMA CPOK, LOFOBOPBT Le
6bae npeKkpaTeH.

8.2. BpbLyaHe Ha obopyaBaHeTo

Mpu npekpaTaBaHe Ha AOroBopa Npean U3TUYAHE Ha onpeaeseHUs B HEro MUHWMANEH CPOK,
aboHaTbT MOXKe A3 BbpHE 3aKyneHoTo OT Hero obopyaBaHe. B TakbB Cay4vai, ako AOroBOpbT ce
npeKpaTaBa He No UCKaHe AW BUHA Ha aboHaTa, BMBakom Bb3CcTaHOBABA 3aniaTeHaTta oT aboHaTa
LeHa 3a obopyaBaHeTo. AKO AOroBopbT 6bae NpekpaTeH Npeau U3TMYaHe Ha onpegeneHusa B
HEro MMHMMANIeH CPOK, HE3aBMCUMMO OT MPUYMHUTE 33 TOBa M aboHATLT M3bepe Aa 3a4bPHKM



3aKyneHoTo obopyzBaHe WAWM CbLLOTO NMPU BPbLAHETO My e yBpeaeHo, aboHaTbT Ab/IKM Ha
BMBaKOM HeycTOMKa B pasmep Ha pas/ivkaTa Mexay LeHaTa 3a cBoboaHa npogaxba Ha CbLloTo
obopyAaBaHe 1 LeHaTa No CKAYEHUA L0roBOpP, aKo TA e NOo-HUCKa.

8.3. OTroBOPHOCT 3a HEM3NbJHEHNE

8.3.1. 33 BCUYKM C/ly4an Ha HEU3MbAHEHWE Ha 3a4b/KeHuATa cu no O6LWmMTe YyCNoBUA CTpaHUTe
HOCAT OTrOBOPHOCT B CbOTBETCTBME C pa3nopeabute Ha [encTBaWoTO 6H6bArapcko
3aKOHO4ATE/ICTBO.

8.3.2. BuBaKoM He oTroBaps npeg, aboHaTa 3a:

a.Jlunca Ha ymeHus OT cTpaHa Ha aboHaTa fa usnonsea Ycayrata u/uam ga U3BbpLUM MHCTaNaLms
Ha NpeaoCcTaBeHOTo My 0bopyaBaHe;

6. MpeTeHuMmM OT TPETU AnLA cpeLly aboHaTa NpuY 1 No NOBOA, NO/3BaHe Ha YcayraTa;

B. Bpeau, npuymMHeHn oT 10O MK HeNpaBUIHO NOAAbPXKAHE UM eKCMoaTauma oT CTpaHa Ha
aboHaTa Ha xapayepa 1 codptyepa Ha BuBakom;

r. (otm. B cuna ot 01.09.2023 r.) r. BuBakom He OTroBapA 3a Bpeau, MPUUYUHEHM Ha TPETU nua
npv n3nonssaHe Ha Ycayrata u ceetoBHata YEB mperka u mpexxaTa Ha BuBakom ot aboHatuTte,
KaKTO M WM3MNON3BaHETO Ha Yc/ayrata 3a HE3aKOHHW LesiM MO KaKbBTO M Aa € HaYuH Uaun
M3BbPLUBAHETO HA HE3aKOHHM AencTBuA Ype3 Ycayrata, Yeb npocTpaHCTBOTO MAM MpekaTa Ha
Busakom.

B1BaKOM He HOCM OTFOBOPHOCT 3a CbAbPMKaHMETO Ha MHOPMaLMATa, NpeHacaHa Ypes Ycayrarta.
BrMBakoM He HOCM OTFOBOPHOCT 3a PpopmaTa Ha M306parkeHUATa, KaKTO BUAEO M306parkeHUATa,
TaKa M BCUYKM TEXHW KOMKUA Nog, BCAKa eaHa dopma, npeHacaHa ypes Yeayrata uam noayyeHa npm
nonssaHe Ha YcayraTa.

8.3.3. Npu BpemeHHO cnupaHe Ha YcayraTta, Mopaan PEMOHTU Ha MpeXKaTa Uan Apyrn NpUYMHU
3a KOUTO OoTroBapa Bueakom, Npoab/IKMIO NOBeYe OT CPOKOBETE 3a OTCTPaHABAHE Ha NoBpean
CbrnacHo T. 5.3, meceyHMAT aboHaMeHT, Ab/KMM OT aboHaTa 3a nonssaHe Ha Ycayrata, ce
HamanABa Cc NPONOpLMOHAIHaTa YacT, CbOTBETCTBALLA Ha AHUTE, MPe3 KOUTO He e NpeAoCcTaBAHa
Ycnyrata. B Te3un cnyyam eguH mecel, ce cumTa 3a 30 (TpuaeceT) KaneHaapHu AHWU.

8.3.4. Pasnopepbata Ha T. 8.3.3 e NpuIoXKMMa, Camo ako aboHaTbT e yBeaoMun BuBakom, ye He
e 6un B cbCcTOsIHME Aa NoA3Ba Ycayrata U ca Haauue ocCHoBaHMATa no T. 8.3.3.

8.4. OTroBopHOCT Ha aboHaTa (M3m., B cuna ot 03.01.2025r.)

AKO crnopasymeHue 3a yCayrm Ha cpodeH aboHaMeHT, BKAOYMTENHO 33 AOMBAHUTENHU YCAYTH,
6bae npekpaTeHO npeau M3TUYAHE HA YroBOPEHMA CPOK MO UCKaHe MAM BMHA Ha aboHaTa,
BK/IIOYMUTE/IHO NPU HeMallaHe Ha Ab/IKUMU CYMU:

- aboHaT - IPUANYECKO NLLE Ab/XKM HEeYyCTOMKa B pasmep Ha BCUYKU MecevyHU aboHaMeHTH,
BK/IIOUYUTENHO 33 AOMBAHUTENHWN YCAYTU CbC CPOYEeH abOHAMEHT, MO TeXHUA CTaHAAPTEH pa3mep,
6e3 OTCTbMKA, 33 Nepuoaa OT NpekpaTABaHe A0 U3TUYAHE Ha YrOBOPEHUA MUHMUMANEH CPOK.

- aboHaT - PpU3MYECKO nNLE ABIKM HEYCTOMKA B pa3mep Ha OCTaBalmTe A0 KpaA Ha CpoKa Ha
[,0roBOpa, HO He noBeye OT TPUKPATHMA UM pasmep, MeceyHn aboHaMeHTH, BKAOUYMTENHO 33
LONMbAHUTENHW YCAYTW, NO TEXHWUA CTAaHOAPTEH pa3mep 6e3 oTcTbnka. Korato, ¢ ornes cpoka Ha
cnopasymeHuneTto, aboHaT- ¢pU3nMYecKo Anue e nos3Baa OTCTbNKM OT abOHaMeHTHUTe naaHoBe
W/MNN OT NasapHUTE LEHWN Ha YCTPOICTBATA (3aKyneHu A NPeaoCTaBeHu Ha IM3NHT), ,BuBakom
Bbarapua“ EALl vma npaBo fa NpeTeHAMpa M BpbLLaHe Ha YacT OT CTOMHOCTTA Ha NoJlyYeHuTe 4,0
npeacpoOYHOTO NpeKpaTABaHe OTCTbMKMU, CbOTBETCTBALLLA Ha CbOTHOLLIEHMETO MEXAyY OCTaBalLmA U
YroBOpPEeHMA MWHMMANEH CPOK Ha Aorosopa. [b/KMmaTa 3a BpblUaHe 4YacT OT MoJlyvyeHuTe
OTCTBIMKM Ce U3YMCIABA KAaTO TAXHATA 06LLA CTOMHOCT Ce YMHOXM NO KoebULMeHT, onpeseneH no
cnegHata popmyna: K = Co/Cm”, kbaeTo ,K“ e KoedbUuMeHTBbT, MO KOMTO ce yMHOMaBa obluaTa
CTOMHOCT Ha NONyYeHUTe A0 NPeKpaTABaHeTo OTCTbMKK, ,,Co” e 0CcTaBalLMAT CPOK Ha AOroBopa B
AHK, a,,CM” e yroBOPEeHUAT CPOK Ha AOroBOpa B AHM.



8.5. U3kntoueHua

ABOHATLT HAMA Ja Ab/XKM Ha BMBaKom 3annawjaHe Ha HeycTolKuTe no T. 8.4 B caydyaute no
7.8.6.1,8.6.2,8.6.3,8.6.4,8.6.8,8.6.9 1 8.6.10.

8.6. MpekpaTaBaHe Ha YcayraTta npeam n3TnyaHe Ha n3bpaHua cbe 3anaBneHneTo-oroBop CpoK Ha
Nno/I3BaHe e ce paspelur camo npu ciegHuTe obctonaTencTaa:

8.6.1. lpu B3anMHO cbrnacme Ha ABeTe CTPaHu;

8.6.2. Mpu HacTbnBaHe Ha OBCTOATENCTBA OT HEMpPeoAo/IMMAa CuMaa cbrnacHo uyneH 306 oT
TbpProBCKMA 3aKOH;

8.6.3. B pe3ynTat Ha AeNCTBUA UM aKTOBE Ha KOMMNETEHTHU AbPKaBHW OPraHu, KOUTO BOAAT [0
orpaHvM4yaBaHe NPaBoOMOLLMATA AN GYHKUMUTE HA KOATO M Aa U Aa BUN0 OT CTpaHUTe, OT BCAKA OT
CTPaHWUTE C MUCMEHO YBEAOM/IEHME;

8.6.4. MpK cMbPT UM NOCTaBAHE NOJ 3anpeleHre Ha aboHaTa, B Cy4auTe KoraTo aboHaTbT e
dusnYecko nnug;

8.6.5. /InkBnaauma mnn obsBsaBaHe B HECLCTOATE/NIHOCT Ha eAHa OT CTpaHwuTe no [orosopa,
CYMTAHO OT AaTaTa Ha B/IM3aHe B CU/1a HAa CbOTBETHOTO peLLEHME;

8.6.6. (n3m. B cuna ot 01.09.2023 r.) EAHOCTpaHHO OT BuBakom npwu 3abaBAHe Ha nialaHe oT
CTpaHa Ha aboHaTa c nose4ye OT 18 (ocempaeceT) AHW OT onpefeneHMA CPOK 3a njalaHe u
HEM3BbPLUBAHE HA NIALLAHETO B AOMBAHUTENHUA CPOK No 1.5.5.7;

8.6.7. (u3m. B cuna ot 01.09.2023 r.) EAHOCTPAHHO OT CTpaHa Ha Busakom, B cnyyali ye aboHaTbT
He e OTCTPaHU/ HapyWeHUETO Ha HAKOe OT OCTaHa/lMTe CU [OroBOPHU 3aLb/IKEHUS B
npefocTaBeHMA My OT BUBaKoMm CpoK;

8.6.8. EHOCTpPAHHO, C MMCMEHO yBeA0M/IeHME OT CTpaHa Ha BMBaKoM, Npu IMNca Ha TeXHMYecKa
BbB3MOXHOCT 33 NpefocTaBAHe Ha YcayraTta. BuBakom Lie yBegomun aboHaTa 3a NpeKkpaTaBaHe Ha
[Jorosopa KaTo MOCOYM NPUYMHATA 3@ IMMNCA HA TEXHUYECKA Bb3MOXKHOCT;

8.6.9. EAHOCTPaHHO OT cTpaHa Ha aboHaTa, B c/yyal Ye Ha afpeca 3a Mo/si3BaHe Ha yc/ayraTta,
MobUAHaTa Mperka Ha BMBaKoM HAMa HEOH6XO4MMOTO NOKPUTUE;

8.6.10. EAHOCTpaHHO OT cTpaHa Ha aboHaTa B cC/Ayyalhk Ha CUCTEMHO Heu3Nb/IHEeHWE Ha
3a/b/KeHMeTo Ha BuBakoM [a OTCTpaHABa HEM3MPaABHOCTM MNpW MpefocTaBsHe Ha Ycayrarta
CbrNacHo ycnoBuATa No T. 5.3. CUCTEMHO HEU3MbJIHEHUE € Ha/NLE, KOraTo HEU3MBIHEHWUETO e
[,0MNyCHATO Nnoseye OT TPU MbTU MO BpemMe Ha A0roBOPEHMA CPOK Ha NOI3BaHe Ha YcayraTa.

9. O6WM NONOKEHUA

9.1. Bcmykm cnopose, Bb3HMKHAW BbB BPb3Ka C AeNCTBUTENHOCTTA, U3Nb/JIHEHMETO, Th/IKYBAaHETO
AW NpeKpaTABAHETO Ha WHAWBUAYaANHWA [OrOBOp, We 6bAaT pelaBaHW OT CTpaHUTe B
[06poHamepeH TOH 4Ype3 MPeroBopu, KOHCYATaLMM U B3aUMOM3IOLHU CMOPaA3yMeHUus, a npu
HEenocTUraHe Ha cbrnacmMe—uam oT ApOUTParKHUA CbA 33 TbProBCKU U MOTPEBbUTENCKM cnopoBe
KbM CapykeHue ,,ApbuTpakeH cbA 3@ TbProBCKM U notpebutenckn cnopose”, rp. Codua npu
YCNOBUATA Ha Herosumsa MpaBUHMK, UK OT CbOTBETHUSA AbPXKABEH CbA, NpU ycnosuaATa Ha IMIK, no
n3bop Ha umuweua (cTpaHaTa, MOMCKana peluaBaHe Ha crnopa). B cayyall ye uweusT nogase
uckoBata cu monba npep ApbuTpaxkeH Cbh 33 TbProBCKM WM MOTPEBUTENCKM CMopoBe KbM
CapyKeHue ,,ApbUTparkeH cb 3a TbProBCKM 1 NoTpebutenckm cnopose”, rp. Codpus, cTpaHuTte ce
CbrNacABaT CMNopbT Aa Ce pewn efHONMYHO OT apbuTbp OT CNMCbKa Ha apbuTtpuTte, KaTo
apbuTbp®bT We ce onpeaenu ot Mpeaceaatens Ha apoUTPANKHUA CbA.

9.1a. (M3m. B cuna ot 01.08.2016 r.) [eiHocTTa Ha BuBakom nonaga B obxeaTa Ha AEMHOCT Ha
CeKTOpHATa NOMMUPUTENHA KOMUCUA 33 pasriexgaHe Ha cnopose B 061acTTa Ha eNeKTPOHHUTE
cbobleHnsa —agpec: rp. Cooua 1000, na. Cnaseikos N2 4A, HTepHeT cTpaHuua www.kzp.bg, e-
mail: adr.els@kzp.bg. AKo crnop, oTHeceH KbM BrBaKoOm, He e paspelleH, aboHaTLT MOXKe Aa
NoTbpPCKU CbAENCTBME OT MOMMPUTESIHATA KOMUCUA. KoraTto cnopbT ce OTHacA A0 A0roBopu 3a
OHNAMH NPoAaXbM WAKU yCAyrn, CbAeWcTBME 3a PeLlaBaHeTo My MOXKe ga ce Moayym oT
EnekTpoHHata nnatpopma 3a OHMANH  pewaBaHe Ha NOTpebUTenckn  crnopose:
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http://ec.europa.eu/odr. BuBakom He ce aHraxupa Aa no/i3sa noco4eHMUTe opraHu.

9.2. TbaKyBaHeTO Ha [loroBopa me)Aay CTpaHUTE LWe ce M3BbpLIBA NpW caegHuUAa pesd Ha
npeanoynTaHue: 3aasneHneTo-oroop 3a nosasBaHe Ha Ycayrata Vivacom MOBIX, KOHCTaTUBeH
NPOTOKON 3a MpenocTaBAHE HA TexXHUYecko obopyaBaHe, AOMbAHUTENHM 3aABKM 3a
npegocTaBaHe Ha Ycayrata Vivacom MOBIX (ako uma TakmBa), O6wm ycnosus 3a npegocraBsaHe
Ha Ycnyrata Vivacom MOBIX, KaTo npu HAKONKO AOKYMEHTA OT e4MH U Cbly, BUA, NPeaAnMCTBO e
MMaT KJay3uTe OT 4OKYMEHTUTE C NO-KbCHa AaTa.

9.3.Mo cmucbAa Ha HacToswmTe OBLLM YyCIOBKUA 32 MUCMEHO NpeausBecTMe/ yBegomMaBaHe e ce
cyMTa NUCMO € obpaTHa pasnucka uam dakc.

10. (B cnna ot 10.05.2021 r.) HKanbu, monbu 1 npeanoxeHuns

10.1. Korato usnuTBa npobsiem C MoN3BaHeTO Ha ycayrute, AGoHaTbT/lMonssaTenar cieasa
He3abaBHO Aa yBesomu BrvBakom 3a ToBa Ha TenedoH 3a obcnyksaHe Ha KaneHtn 123, npes
eNleKTpoHHaTa dopMa 3a KOHTAKT C APYKEeCTBOTO Ha www.vivacom.bg unu B yaobeH 3a Hero
MarasvH Ha Apy»ecTBoTo. [Mpu pasrnexkgaHe Ha OMMAaKBAHETO 3a TEXHWYECKU npobaem w 3a
LennTe Ha OTCTPaHABAHETO Ha YCTAHOBEH TaKbB, BUBakOM M3BbpLUBA ANCTAHLIMOHHM MPOBEPKMY,
KOHCY/NTaLMM 1 NOCeLLeHNA Ha MACTO NPU HeobXoAMMOCT.

10.2. AgpecupaHuTe go BruBakom »anbu, monbu n npeasioKeHns ce pasriexaaT u peliasaTt oT
BMBaKOM He MO-KbCHO OT e4MH Mecel, OT MONy4YaBaHETO WM, KaTo KanbonopaTtenart ce
nHdopmmpa NUCMEHO 3a pesyaTaTa.

10.3. MNpu cna3BaHe Ha AelcTBaliaTa NpaBHa ypeAba OTHOCHO 3almTaTa Ha JIMYHUTE AaHHU,
BMBaKOM NOAABPIKA U CbXPaHABA PErUCTPU Ha BCUYKM XKaNbu, MON6U 1 NpeaoXKeHus, 3a KOUTo
ce npwaara ToBa yC/10BMe, KaKTO M OTTOBOPUTE MO TAX 3a CPOK OT 24 meceLa.

10.4. XKanbute, monbute, NpeasOKEHUATA U PEKNAMALNUTE, BKAKOUYUTENHO OTHOCHO YC/IYrU Mo
0bcny)KBaHeTO M NOAABbPXKAHETO HA NPeAOCTaBAHUTE OT NPeAnpPUATUETO YCAYTK ce NoAaBaT Ha
MACTO B TbProBCKaTa MpeKa Ha BuMBaKom mam upes MHTEpHEeT CTpaHWLAaTa Ha ApPYKecTBOTO Ha
agpec www.vivacom.bg. TMoctbnuaute »anbu, monbu, npeanoxeHua W peknamauum ce
3aBeXaT BbB BXOAALL, PErUCTbP U Ce pa3riexaaTt no pesa Ha NoCTbNBaHETO UM.

10.5. anbute Ha NoTpebuUTeENN OTHOCHO MPABOTO MM Ha AOCTbMN 4O MHTEPHET ce noaasar,
pasrnexaat u pelasaT B CboTBeTCTBME C [poLeaypaTta 3a paspellaBaHe Ha CayvanTe Ha Kanbu
Ha KpaWHW MOoTpebuTenn OTHOCHO MNpPaBOTO Ha A[OCTbM A0 WHTEPHEeT, AOCTbMHA Ha
www.vivacom.bg.

11. (HoBa B cuna ot 01.09.2023 r.) JIMyHM gaHHM Ha ABoHaTa (B Tasu TouKa notpebuten —
¢dur3mnyecko nuue)

11.1. MNpu 1 No NOBOA CKAOYBAHETO M U3NbJAHEHMETO Ha UHAMBUAYANEH AOrOBOpP C NoTpebuTen
— dun3unyecko nuue, BuBakom moxke aa cbbupa crnegHUTe IMYHU SaHHWU CbrNacHO NpeaBUAeHOTO
B 3aKOHa 3a €/IeKTPOHHUTE CbObLLEeHUA:

11.1.1. 3a uennte Ha UAEHTUOMKALMA, OCUTYpPsSBAHE HA TOYHOCTTA HA AaHHUTE, KaKTo U 3a
npefoTBpaTABaHe Ha 3710ynoTpebu:

TPY UMEHa, eAMHEH TPa*KAAHCKM HOMEP M agpec, a 3a YyXKAeCTpaHHM A1La - IMYEH HOMED;
nHbopmauma, HeobxoaMMa 3a AONbAHWUTENHATA MAEHTUPUKAUMA Ha noTpebuTensa, Korato
WHAVBWUAYANHUAT AOrOBOP Ce CKAOYBA HEMPUCHCTBEHO;

[AHHM 33 BMAA, HOMepa, AaTaTa, MACTOTO M OpraHa Ha M34aBaHe Ha NpeacTaBeHUA JINYeH
LOKYMEHT, C KOUTO ce naeHTuduumpa notpebutenar;

11.1.2. paHHM 33 KOHTAKT C I'IOTpe6l/ITe}'|ﬂ MO eNeKTPOHEH NbT; OCBEH 3a BPBb3Ka C I'IOTpe6VITeJ'Iﬂ,
BrnBakom moxke fia M3Moa3Ba Te3un JaHHM 33 U3rnpallaHe Ha C'bOﬁLLI,eHVI‘iI 3a MApPKEeTUHI U peksiama
Ha Herosu cobcTBEHM CXO4HU NPOAYKTU NN YCNYTU, KaTO AaBa Bb3MOXHOCT Ha BCEKU I'IOTpe6VITe}'I
6e33bame3,qu M NO NneceH Ha4ynMH Aa U3pPa3sn Hecbrnacme B MOMEHTa Ha CKAKYBaHE Ha
MHAMBUAOYANHUA O0r0BOP U cnea ToBa,



11.1.3. Aapyrv gaHHu, HeobxoAMMM 3a NpenoCTaBsHe Ha ycayrurte.

11.2. CbrnacHo 3aKoHa 3a e/NIeKTPOHHUTE CboblweHMa Npu NpeaocTaBAHe Ha YCAyrM Ha
notpeburten — pusnyecko nuue - BuBakom moxke ga obpabotsa v crnegHUTE AaHHU:

TpadUUYHU AaHHU — fAHHKU, HEOBXOAMMM 33 NPefoCTaBAHE Ha e/IEKTPOHHWU CbOBLUUTENHU YCAYTH,
33 TaKcyBaHe, 3a dopmUpaHe Ha CMEeTKUTE Ha NoTpebuTensn, KaKTo M 3a AOKa3BaHe Ha TAXHaTa
L0CTOBEPHOCT;

nogpobHa nucmeHa uHboOpmMauMA 3a NON3BAHMTE YCAYrM 3ae4HO C MbPBUYEH CYETOBOAEH
LOKYMEHT.

11.3. Mpu 1 No noBoA, CKAOYBaHE Ha MHAMBUAYANHWU AOTOBOPU U NpefoCcTaBAHe Ha YCayrm
BrBakom 06paboTBa MYHUTE AaHHM 3a noTpebuten — GU3MYECKO /iMLEe, B KAYecTBOTO CU Ha
aAMMUHUCTPATOP MO cmucbna Ha PernameHT (EC) 2016/679 Ha eBponeickMa napaameHT U Ha
cbBeTa oT 27 anpun 2016 rogMHa OTHOCHO 3awuMTata Ha OU3MYECKMTEe /MLa BbB Bpb3Ka C
06paboTBAHETO HA IMYHU JAHHU U OTHOCHO CBOHOAHOTO ABUKEHME HA TaKMBaA Al@HHWU U 32 OTMAHA
Ha [npektusa 95/46/EO (06w pernameHT OTHOCHO 3aluuMTaTta Ha gaHHuTe uan OP3/).

11.4. O6paboTBaHETO HA JIMYHM AAHHU OT CTpaHa Ha BMBaKoOM ce ocblLLecTBABa Nog Hag3opa
Ha Komucusa 3a 3awmuta Ha andHuTe gannu (K314) — Codua 1592, 6yn. ,Mpod. LisetaH /lazapos”
Ne 2.

11.5. MoTpebutenat — pusnyecko auLe — uma cnegHute npasa no OP3/;:

NHbopmHnpaHOCT BBB Bpb3Ka ¢ 06paboTBaHETO Ha INYHUTE MY J@HHW;

JocTbn g0 AMYHUTE My AaHHM, B KOeTo obaye He ce BK/IOYBA NPaBOTO Ha NOJly4aBaHe Ha Konwua
Ha OOKYMEHTU WU HA ApYrvM HOCUTeNu ¢ 06paboTBaHUTE IMYHU AAHHW;

KopurmnpaHe Ha AMYHUTE My AaHHM, aKO Ca HETOYHMU;

M3TpuBaHe Ha MMYHUTE MY JaHHW;

OrpaHunyaBaHe Ha 06paboTBaHETO Ha IMYHUTE MY AAHHU;

Bb3pakeHue cnpamo o6paboTBaHETO HA NMYHUTE MY [AaHHM, KOraTo CbLLOTO Ce M3BbPLIBA Ha
OCHOBaHWe NernTMMeH MHTepec;

MpaBo Ha 3awWumTa no cbaebeH nnm agmuHucTpaTueeH pes (npea K3/14), B cayyali ye npasaTta my
no OP3/, ca 6unun HapyLeHu.

11.6. BrBakom noaabpika M nNpenocTass Ha noTpebutennte — GuUsMYeEcKM AnLa — NbaHa U
aKTyasHa MHPOpPMaUUsA BBB BPb3Ka C 06paboTBaHETO Ha SMYHM AAHHW Ha noTpebutenute —
dusnyeckn nmua — B NMonnTUKaTa 3a NOBEPUTENTHOCT U 3aLLMTa Ha IMYHUTE AaHHWU, 06paboTBaHM
BbB ,,BuBakom Bbarapua” EA, npu 1 No NoBOA NPeLOCTaBAHETO Ha €IeKTPOHHU CbOBLLUTENHM
yenyrn (“MonuTmka”), nybanKyBaHa Ha MHTEPHET CTPaHWLATa Ha APYKEeCTBOTO, CceKkuma JIMYHM
OaHHW. BvBakom ce 3agbmKaBa ga nyb/AMKyBa Ha MHTEpPHET CTpaHuuaTa CU aKTyanHOTO
CbAbpKaHMe Ha MoAUTUKATa Npu BCAKO HEMHO n3meHeHue. B MoanTuKaTta ca onmcaHu:
KaTeropumTe IMYHU AaHHU, KaKTO M CbOTBETHUTE LLe/I 33 TAXHOTO 06paboTBaHe;

npaBHWUTE OCHOBAHMA 33 06paboTBaHe Ha NNYHU JaHHW;

MHbOPMaLMA 32 U3TOYHMKA HA IMYHUTE JAaHHU — B C/ly4alt Ye BBAaKOM noslyyasa AaHHMW OT TpeTu
nmua;

CblLLEeCTBYBAHETO HAa aBTOMATM3MPaHO B3eMaHe Ha peLleHus, BKIYBaLWo npobuanpaHe;
CPOKOBETE 33 CbXPaHEHME Ha JIMYHWU AaHHU N KpUTEPUUTE 33 TAXHOTO ONpesensHe;
nosyyaTennTe Uam KateropumTe nosydaTenn Ha IMYHU JaHHW;

KoopAMHaTUTE 3a Bpb3Ka C BUBakom 1 onpeaeneHoTo OT Hero A/1bKHOCTHO /IMLLE NO 3aLimTa Ha
OaHHUTE;

YCNOBMATA U HAYMHUTE 33 yNpaxHABaHe Ha nNpasaTta no OP3/, B ToBa YMCN0 33 NPaBOTO Ha *Kanba
no K314,

apyra nHodopmauma, npegsuaeHa 8 OP3/.



[Ovpextop ,Mpoaykm nycnyr*



