VIVACOM

OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YC/IYTATA MOBIX

(B cnna ot 01.01.2025 r. ¥ NPUNOKUMM KbM AOTOBOPH,
CK/IIOYEHM Ha U cneg 29.04.2021r.)

HactoawmTe O6wm ycnosus 3a npepoctaaHe Ha Ycayrata MOBIX ca nsrotseHu ot ,BuBakom
Bbnrapmua" EAL, cbCc cepanuvile v agpec Ha ynpasneHue: rp. Codus 1784, 6yn. ,Lapurpagcko
woce" 115 N, BnrcaHo B TbproBCKUA perncrbp Ha AreHumsaTa no BnuceaHusaTa ¢ EMK 831642181,
O0C Ne BG831642181 (Buakom).

JoroBopbT Ha BuBakom ¢ aboHaTa 3a npegoctassaHe Ha Ycnyrata MOBIX (HapuyaH no-gony 3a
KpaTkocT ,[orosop") BKAtOYBA:

e Tean O6wWyM YcnoBuA 3a NnpeaoctaBaHe Ha Ycnyrata MOBIX, ny6anMKyBaHuM Ha yeb cTpaHuMLuaTa Ha
Busakom- vivacom.bg;

e 3aaBneHue-loroBop 3a nonssaHe Ha Ycayrata MOBIX.

Hactoawmte O6wm ycnosus, 4vact oT [loroBopa 3a npepocTtaBaHe Ha Ycayrata MOBIX
(,Ycnyrata"), ypexgaTt ycnosuaTa, nNpu KouTo aboHaTuTe ckatousaT [loroBop ¢ BuBakom 3a
npepocTaBAHETO Ha J0CTbN A0 MHTepHeT Ypes ycayrata MOBIX.

MN3meHeHunATa B O6wWMTE ycnoBmAa ce 06ABABAT M BAM3AT B CMIa NPWU CNa3BaHe Ha M3UCKBAHMATA
Ha 3aKOHa 3a e/IeKTPOHHUTE CbObLLEHNS.

Mapametpute Ha MOBIX ycnyrute v TexHUTE LEHW Ca OMUCAHW B CbOTBETHUTE UHAUBUAYANHU
[,0roBopu 3a NpefocTaBaHe Ha YcayraTa.

B cpoK 00 eanH mecel, cnef BiM3aHe B cuia Ha Te3n O6LWM yc/ioBUA UAM Ha TEXHU U3MEHEHMUS,
aboHaTuTe, KOUTO He ca cbrnacHW ¢ O6LWUTe YCNOBUA AN U3MEHEHUATA, UMAT NPaBO A3 NOUCKaT
npekpatABaHe Ha WHAMBMAYa/NeH MNUCMEH [OroBop WM MNPaBOOTHOLWEHMETO MO MNOBOJ,
NnosN3BaHUTE YCAyruM, ¢ NMUCMEHO 3asBfeHne A0 BuBaKom, NogafeHo B HAKOW OT TbProBCKUTE
LEeHTpOBE Ha ApYXKecTBOTO. B TO3M ciyyalt npekpaTABaHeETO Ha AoroBopa e 6e3 caHKuuu 3a
aboHaTuTe. [OCOYEHOTO NPaBU/IO HE Ce Npuaara, Korato NPOMeHUTE Ca U3KAOYUTENHO B HEroB
WMHTEepec UK ca OT aAMUHUCTPATUBEH XapaKTep U HAMaT HebaronpmMATHO Bb3AENCTBUE 3a Hero,
WAW He 3acAraT MNO/3BaHM OT Hero Yycayru, WauM ca MpAKO HAJ0KeHW OT AelCTBaLLoTo
33aKOHOAATENCTBO, OT MPABOTO Ha EBpOMENcKMA Cblo3 MAM OT KOMMETeHTeH opraH. BuBakom
yBeAOMABA KpanHUTe aboHaT 3a n3meHeHUA Ha ObLmMTe ycAoBUA B CPOK He MO-KPaTbK OT eAuH
mecel, Npeay BAN3aHETO MM B CMUAA, KaTo NyH6ANKyBa M3MEHEHMETO Ha MHTEPHET CTpaHULaTa Ha
OPYXKeCTBOTO.

1. MNpeaBapuTenHn 3aabAXKeHUA Ha Busakom

1.1. Hann4yHocT Ha YcnayraTa

Ycnyrata ce npepoctaBs Ha TepuTopusaTa Ha bBbarapua, ype3 obliecTBeHaTa eNeKTPOHHA
CbObLLMTENHA NOABUMKHA KAETbYHA MpexKa Nno ctaHaapT GSM, no ctaHgaptT UMTS u no ctaHaapT
LTE, Ha BuBakom. HannyHOCTTa Ha yc/yrata Ha KOHKpETeH agpec 3aBUCK OT pasinyHu GakTopu,
KaTo B C/y4alh Ye NOKPUTMETO He MO3BO/IABA KAaYeCcTBEHO MNO/3BaHe Ha ycayraTa Ha ajpeca,
NoCoYeH B A0roBopa aboHaTbT MMa npaBaTta no T. 1.3 n 8.6.9 oT Te3m 06w ycnosums.

1.2. NHcTanunpaHe

3a non3BaHe Ha ycayraTa, BuBakom npepoctassa Ha aboHata CMM KapTa u nakeT oT obopyaBaHe,
KOEeTO ce MpeaocTaBA 3a MOA3BaHe M OcTaBa COHBCTBEHOCT Ha BuBakom. BuBakom npegocTasa
nakeTa 3a MHCTa/sMpaHe Npu NoAnuceaHe Ha gorosopa 3a ycayrata MOBIX u cbcTaBA npuemo-
npefasateneH npoTtokon. O6opyaBaHeTo ce MHCTa/Mpa camocToATeNHO OT aboHaTta, B
CbOTBETCTBME C YNbTBAHETO, NPeAOoCTaBeHO 3aeHO 060pyaBaHETO. BCAKAKBM BbNPOCH OT CTpaHa
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Ha aboHaTa OTHOCHO MHCTa/IMPAHETO Ha obopyaBaHeTo 3a ycayrata MOBIX moraT ga ce oTnpasat
Ha TenedoHa 3a O6cny»kBaHe Ha KAneHTH (123) aeHoHoWwHO, 7 (ceaem) AHM B cegmuuaTa.

1.3. AKO cnep, MHCTanMpaHe Ha ycnyrata ce yCTaHOBM, Ye Ha aZpeca 3a MNoJs3BaHe Ha ycayraTa,
NMocoYeH B JOroBOPA, HAMA NMOKPUTME HA MOBUAHATa Mperka Ha BuBakom, aboHaTbT MMa NpaBo
03 NpeKkpaTu gorosopa, 6e3 Aa Ab/KU HeYCTOMKM 3a meceyeH aboHaMEHT.

2. NpeaBapuTenHu 3a4b/XKeHns Ha aboHaTa

2.1. NpepocTtaBsaHe Ha MHPOpMaUUA

ABOHaTLT NpenocTaBs Ha BuBakom poctoBepHa MHOOPMALMA U HEObXOAMMUTE AOKYMEHTU
npeaun noanucBaHeTo Ha 3asaBneHmneTo-[orosop 3a non3eaHe Ha Ycnyrata MOBIX. JokymeHTUTe
BK/ItOYBAT, 6€3 Ja ce orpaHMyaBaT [0, AOKYMEHT 3a CaMOJIMYHOCT M 3a topuauYeckuTe mua
YyO,0CTOBEPEHME 32 aKTya/IHO CbCTOAHME, B C/Iy4al Ye He ca NPeperucTpupaHun Uan peructTpupanHu
B TbpProBCKUA PErncTbp, AOKYMEHT 3a peructpaums no BY/ICTAT (ako e npuaosknumo) wn/uvam
pernctpauymarta no AAC, TbAHOMOLLHO B cnyyYauTe, Korato 3asBaeHuneto-lorosop He e noAnncaHo
OT NPeACTaBAABALLMA OPULNYECKOTO INLLE.

2.2. OrpaHunyeHmnA Npy Non3BaHeTo Ha YcayraTta

YcnyraTa, npegocTtaBsiHa oT BuBakom, no3sosisBa A0CTbN A0 VIHTEPHET Ha KpaliHu aboHaTu 1 He
e noAaxoasalla, HATO No3BO/AIABA Npenpoaarkba nan NpenocTaBaHETO M MO TbPrOBCKM HAYMH HA
TpetTn nuua. ABOHATBLT ce 3a4b/KaBa Aa He Npenpoaasa MAM NpeaocTaBA NoJ KAaKBaTo M Aa e
dopma Ycnyrata Ha TpeTu anua.

3. Cpok Ha [loroBopa v BAn3aHe B cuna

3.1. [loroBopbT 3a Non3BaHe Ha Ycayrata MOBIX Bnsa B cuia HesabaBHO c/iieq NoANUCBaHETO My
n npepasaHe Ha CUM kapTaTa 1 060pyABaHETO 3a yc/yraTa ¢ Npuemo-npeaaBaTesieH NpoTOKO.
3.2. BuBakom nma nNpaBo Aa OTKaXKe Aa CKIYM MHAMBMAYyaneH [JoroBop 3a noa3BaHe Ha ycayrata
MOBIX c aboHaT, KOWTO He e CbINIaceH AOroBOPBLT Aa B/ie3e B CU/1a He3abaBHO c/ief, NoANUCBaHETO
My, Npeasua ye BuBakom npesoctaBa Npu CKAOYBAHETO My KPalHO yCTPOMCTBO.

3.3. AboHaTbT e cbr/laceH Aa 1M3no/si3Ba 1 3annala Yceayrata MOBIX, B 3aBucumocT oT n3bpaHara
cbc 3aaBneHueTto-floroBop 3a nosssaHe Ha Ycnyrata MOBIX onuuA - gorosop 3a nNon3BaHe Ha
ycnyraTa 3a cpok ot 12 (aBaHageceT) unum 24 (aBageceT v YeTUpu) mecela, CYMTaHO OT AaTaTa Ha
noAnuceaHe Ha 3aasneHueTo-[lorosop.

3.4. B cnyyari ye B JoroBopa He € NOCOYEHO A4 PYro, c/ies U3TnyaHe Ha M3bpaHua cbC 3asBAeHMEeTOo-
[loroBop CpoK, CbLUUAT Ce cunTa NPOAB/KEH 32 HeonpeaeneH nepuo oT Bpeme, A0KaTo e4Ha oT
CTpaHUTE He yBeAOMU Apyrata ¢ e4HOMEeCeYHO NMMCMEHO Npeam3BecTMe 3a HAMepeHMeTo cu aa
npeKpaTu nosi3BaHeTo Ha YcnyraTa. [loroBopbT Moxe Aa 6bAe NpoAbANKEH C HOB CPOK CaMo Npwu
HANMYMETO HA U3PUYHO MUCMEHO Cbr/lacMe OT CTpaHa Ha aboHarTa.

3.5. BuBaKOM ce 3agb/KaBa [a yBeAomu aboHaTa 3a M3TUYAHETO HA MUHUMANHUA CPOK Ha
WHAMBUAYANHUA [OrOBOP B CPOK Hal-manko 30 KaneHgapHW AHW npeay M3TUYaHe Ha
MbPBOHAYAJIHO AOTOBOPEHMA CPOK.

4. HeobxoauMmo TexHuyecko obopyasaHe

4.1. 3a pa n3nonsea Ycayrata, aboHaTbT TPAGBa Aa OCUIYPU NOCOYEHUTE NO-A01Y U3UCKBAHUA.

e CBOBOOAEH eNeKTPUYECKM KOHTAKT, HAa Pa3CTOAHME NO-ManKo OT 1 M. OT MACTOTO, KbAETO Lie
61bae nHcTanmpaHa YcnyraTa;

 MepcoHaneH KomnoTbp ¢ Ethernet/WiFi nHtepdeiic (mpeskosa Kapta), paboteus ¢ MHTEpHET
codTyep.

4.2. 3a nonsBaHe Ha ycayrata, Busakom npegoctasa CUMM KapTa u 6e3xkuyeH pytep (KpalHo
YCTPOICTBO) CbC CIeHUTE aKCecoapu:

e Enektpuyeckun agantep;

® BbHIWHA aHTeHa 3a Nofo0bpABaHe Ha NpUeMaHuA CUrHan;

e Kabenun 3a cBbp3BaHE KbM €1EKTPUYECKO 3aXpaHBaHe;



e Ethernet kaben 3a cBbp3BaHe Ha pyTepa C KOMMOTbLPA;
e bpoluypa ¢ MHCTPYKLMM, MOKa3BaLla Kak ce nHctanmpa MOBIX.

4.3.3a npepocTaBeHoOTo OT BuBakom obopyaBaHe ce M3roTeA M NOANMCBA NpUemo-npeaaBaTeseH
npotokon. O6bopyaBaHeTo, NpeAocTaBeHo oT BuBakom, ocTaBa cobcTBEHOCT Ha BuBakom.

5. 3aabnKeHUA Ha CTpaHUTe c/ief, CKIloYBaHe Ha A0roBopa 3a ycayrata

5.1. MpomaAHa B nNpeaocTaBeHUTe AaHHM ABOHATLT e AabKeH ga uMHbopmupa BuBakom 3a
HaCTbMMAM NPOMEHU B NPefoCTaBEeHWUTE AAHHM 33 UAEeHTUdUKAUMA B pamkuTe Ha 3 (Tpwm)
KasleHOapHW AHM OT HacTbMNBaHe Ha NPOMAHaTa.

5.2. MpepocTtaBeHo oT BuBakom obopyasaHe

5.2.1. ABOHaTLT e ANbXeH Aa Nasu nNpeaocTaBeHOTO OT BuBakom obopyaBaHe OT MexaHUYHU
nospeam 1 Kpaxkbu 1 ga ro cbxpaHaBa OT MOMEHTA HA MNOy4aBaHETO My Ha MACTO M MO HaYMH,
rapaHTMpalwM HagexgHo npegoctaBaHe Ha Ycnyrata. BMBakom He e oTroBopHa 3a LWeTH,
HaHeCceHM Ha MMYLLECTBOTO Ha AGOHaTa 1/1au Ha TPETM LA OT CbLoTo 0bopyaBaHe.

5.2.2. B cnyyai Ha Kpaxba unu npu nospega, npuunHeHa ot AboHaTta, Busakom npepocrassa
apyro obopyasaHe, KaTo AGOHATLT € OTroBOPEH Npesd BrMBakom 3a cTOMHOCTTa Ha 3arybeHoTo
obopyaBaHe MAM HaHeceHUTe My nospeau. B To3m cnyyai BuBakom e npesoctaBu HOBO
obopyaBaHe cpelly 3anaaliaHe Ha CTOMHOCTTa My OoT AboHaTa. M3KntoueHme ca cayvyanTe, B KOUTO
KparkbaTa e ycTaHOBEHa C aKT OT CbOTBETHUTE O6b/IrapCcKy BNacTu 1 BuBakom e yBegomeHa 3a ToBa
B paMKuTe Ha 7 (cefem) gHU cnep ropenocoyeHms aKT.

5.2.3. BbB BCMYKM Cyyaum Ha 3aryba MAM HaHeceHW Bpeaun Ha obopyaBaHeTo, cOHCTBEHOCT Ha
BMBaKOM, NMPUUYUHEHU C YMUCHA MAN HEBPEXKHOCT OT cTpaHa Ha ABoHaTa, NocneaHUAT ocTasa
OTroBOpPEH 3a Te3u Bpeau.

5.3. HensnpasHoOCTK Npu NpeaocTaBAHe Ha YcayraTa

BvBakom ce 3agbsirkaBa f[a OTCTPaHABA, B PaMKUTE Ha CblUECTBYBALLUTE TEXHUYECKU U
NpPOM3BOACTBEHU Bb3MOXKHOCTU, B PaBOTHO Bpeme BCAKAKBW HEU3MPABHOCTM, Bb3HUKHAAW Npu
npefocTaBaHe Ha YcayraTa, 3a 4a ce noaabprka Ycayra ¢ Heobxo4MMOTO KauecTso.

5.4. KOHKpeTHWUTE MapameTpu 3a MOAAPBIKKA Ha ycayrata ca cbriacHo Ob6wwute ycnosua 3a
ypexgaHe Ha B3aMMOOTHOLWIEHUATA MmeXay Bueakom u AboHatute u [MoTpebutenute Ha
€N1eKTPOHHWN  CbOBOLUTENHM  YCAYrK, NPefocTaBAHM 4pe3 obuwecTBeHaTa eNeKTPOHHA
CbObLLMTENHA NOABUMKHA KNETbYHA MpeXKa No ctaHAapT GSM, no ctaHgapT UMTS u no ctaHaapT
LTE. BuBakOM ocurypsBa rapaHLUMOHHA NoAApbKKAa Ha 060pPyABAHETO CbI/IACHO YCN0BUATA MO
rapaHUMOHHaTa My KapTa 1 AelcTBaLL0TO 6barapcko 3aKOHOAATeNCTBO.

5.5. BpemeHHO cnupaHe Ha npeAocTaBAHETO Ha Ycayrata

BvBakom cu 3anassa nNpaBoOTO Aa ClMpa BPeMeHHO MpeAoCTaBAHETO Ha Ycayrata B ciefHuTe
cnyyau:

5.5.1. MnaHupaHu MNpoPUNAKTUYHU PEMOHTU WU MEPONPUATUA C LUEeN ONTUMMU3IMPAHE Ha
KayecTBeHW NapameTpu Ha Ycayrata v aBapumHu peMoHTY;

5.5.2. CmylieHne n/uaM cnvpaHe Ha e/IeKTPUYECKOTO 3axpaHBaHe Ha pernoHanHaTa Wau
HaLMOHa/IHA e/IeKTPMUYECKA Mpe’Ka 40 Bb3CTaHOBABAHE HA 3aXpPaHBAHETO;

5.5.3. Korato aboHaTbT M3non3Ba anTepHaTMBHO oboOpyaBaHe, KOETO Cb3haBa OMACHOCT 3a
MperkaTa Ha BuBakom nau gpyru aboHaTn Ha BuBakom - 0 OTCTpaHABaHe Ha ToBa obopyaBaHe m
3amAHaTa My C NoAXoAALLo 0bopyaBaHe, KAaKTO M NPU CamMOoynpaBHO OTCTPaHsABaHe Ha NoBpeau B
obopyaBaHeTo, NpeaocTaBeHo OT BUBAaKOM, OT cTpaHa Ha aboHaTa;

5.5.4. Mpu HacTbnBaHe Ha 06CTOATENCTBA HA HEMNPEeOoAo/IMMa CUa A0 OTNALAHETO UM;

5.5.5. Korato aboHaTbT non3ea Ycayrata no HauymH, KOMTO 3aTPyAHABA UAW NPeYn Ha HOpMasHaTa
paboTa Ha Apyrn aboHaT Ha BUBaKOM MM MM NPUYMNHABA LWLETK;

5.5.6. Korato MIHTepHeT He e OCTbMNEeH OT MpeXaTa Ha BuBakom A0 ocurypsABaHe Ha TakbB A40CTbN;
5.5.7. (n3m. B cuna ot 01.09.2023 r.) Korato aboHaTbT 3abasa naalLaHeTo Ha YcayraTa noseve oT



18 (ocemHapeceT) AHW cnen onpegeneHaTta KpaliHa fgaTta Ha naawade (nageka), Busakom
n3pectaBa aboHaTa 3a dpaKkTa Ha 3a6aBAHETO M My NPefOoCTaBs AONbAHUTENEH CPOK 3a NialaHe
He no-KpaTbK oT 30 gHu.;

5.5.8. Korato aboHaTbT mM3non3Ba Ycayrata Ha MOBEYE K/AMEHTCKM MOTPEOUTENCKM CTaHLUW,
OTKOJIKOTO € NOCOYEHO B MHAVBUAYA/HUA A0TOBOP.

5a. MapaHTMpaHe Ha AOCTbN A0 OTBOPEH UHTEPHET

5a.1. BuBakom TpeTupa eHaKBO EKBMBAJIEHTHUTE KaTeropmum TpaduK Ha AaHHW.

5a.2. [leftHOCTTa Ha BuBakom e npuBeseHa B CbOTBETCTBME C BCUYKM HOPMATUBHU U3UCKBAHUSA
OTHOCHO YNpaB/JIeHMETO Ha TpaduKa, NOAABbPKAHETO HA KAYeCTBOTO Ha AOCTbMNA A0 MHTEPHET U
npenocTaBAHETO Ha A0CTbM A0 CbAbPKAHUE, MPUSIONKEHUA U YCAYTU.

5a.3. CKopoCTTa 1 KauecTBOTO Ha yCayrute 3a 40CTbN A0 MHTEPHET 3aBUCAT OT TUNA TEXHONOruA,
BMAa Ha MON3BAHOTO YCTPOMCTBO, MOKPUTMETO M HAaTOBAPEHOCTTa Ha MpeXKaTa, e4HOBPEMEHHOTO
nosI3BaHe Ha ycayraTa OT HAKOJ/IKO YCTPOMCTBA, apXUTEKTYPHU U reorpadckm ocobeHocTu, n apyru.
3a ycyruTe no HacToAwMmTe obLM yCA0BUA He ce Npeanarat MMHMUMA/IHM HUBA Ha KayecTso.
5a.4. OrpaHMYeHMs Mo OTHOLIEHME Ha AO0CTbMa A0 M/WAM NON3BaHETO Ha yCayrm moraT Aa
CbllLecTBYBaT BbB Bpb3Ka C HeoOXOAMMOCT OT ynpasieHuMe Ha TpaduK MAM 3aABEHU OT
notpebutena AONbAHUTENHU YCAYrU. BUBaKOM He HOCM OTFOBOPHOCT 33 B/IOLEHO KAyecTBO Ha
npesocTaBAHUTE YCAYTK, KOETO e B Pe3y/TaT OT XapAyepHUTe n/uam codTyepHN XapaKTePUCTUKM
Ha KpalHOTO YCTPOWCTBO Ha notpebutena uAM 0COHBEHOCTU Ha HEroBOTO KOHKPETHO
MECTOMONOXEHME.

5a.5. BuMBaKOM u3NbAHABA CTPUKTHO HOPMaTMBHWUTE aKTtoBe Ha EC M Ha HauMoHanHoOTO
3aKOHOJATE/NICTBO, KOEeTo e B CbOTBETCTBME C npaBoTo Ha Cblo3a, CBbP3aHU CbC
3aKOHOCHOOPA3HOCTTA HA CbAbPNKAHMETO, MPUNONKEHUATA WAW  YCAYTUTEe, WU OTHOCHO
obuiecTBeHaTa CUTYpPHOCT, BK/IOYUTE/IHO HaKa3aTe/IHOTO MPaBO, KOETO WM3WCKBA Hanpumep
610KMpPAHETO Ha OnpeaenieHo CbAbPXKAHWE, MPUNONKEHUA UAM YCAyrn. Bb3 OCHOBA Ha Te3u
M3UCKBAHWA BMBaKOM W3BbPLUIBA YynpaBieHWMe Ha TpaduKa CbINAaCHO W3UCKBAHMATA Ha
[,eNCcTBaL0TO 3aKOHOAATEeICTBO.

5a.6. BuBakom TpeTMpa efHakBo Lenva TpaduK npu npefocTaBAHETO Ha yCAyrv 3a AOCTbn A0
UHTepHeT, 6e3 AUCKPMMMUHAUMA, OrpaHUMYeHMe WM Hameca, He3aBUCMMO OT nogatena u
nony4yaTens, CbAbp)KaHWETO, A0 KOETO e MoJlyYeH AOCTbN WM KOETO e pPa3npoCTpPaHeHo,
W3M0/I3BAaHUTE UAM NPeaoCTaBEHUTE MPUIOXKEHUA WAU YCAYTM U U3NOAN3BAHUTE KpalHuU
ycTpoiictBa. WM3BbH TOBa, BuBaKOM MoOXe [Aa npuiara  pasymHU  (Mpo3payHy,
HEANCKPUMMHALMOHHU U NPOMNOPLUOHANHN, OCHOBaHM Ha OOEKTUBHO Pa3/IMYHU TeXHUYECKU
M3UCKBAHMA 33 KAYeCTBO Ha YCAyrnTe Ha cneunduyHmn Kateropnmn TpadurKk) mepku 3a ynpasiaeHue
Ha TpadmKa, BKAHOYUTENHO, HO HE CaMO:

e 6nokupaHe Ha IP agpecy UAM AmManasoHU OT TAX, KOraTo ca Aobpe U3BECTHU U3TOYHMLM Ha
noceraTesncTsa;

e 6nokupaHe Ha IP agpecu, OT KOUTO NPOM3/M3a TEKYLLO NOCEraTeICTBO UK ca OBEKT Ha TeKyLL0
noceraTesncTso;

e 60KMpaHe Ha IP agpecu/ycayru 3a 4OCTbN 40 MHTEPHET, KOUTO AEMOHCTPMPAT NO403PUTENHO
nosezeHue (Hanp. HepaspelleHa KOMYHWKaLMSA C KOMNOHEHTU Ha MperKaTa, CMAHa Ha aZpecu ¢
Len NpUKprBaHe Ha MAEHTUYHOCTTA UM);

e 6n0KMpaHe Ha IP agpecu, KoraTo ca Ha/MLLe ACHM NPU3HALLM, Ye Ca YacT OT MpeKa OT CObTyepHHU
NPUNOXKEHUSA UNU KOMMNIOTPU, KOUTO PaboTAT B aBTOHOMEH PEXMM M MMaT 3a Len Kpaxkba Ha
JINYHU AaHHKU (60T mpeska);

e 6nOKMpaHe Ha onpejeneHM HOMepa Ha MNOPTOBe, KOUTO MpeacTaBnsaBaT 3annaxa 3a
CMTYPHOCTTA M LLe/IOCTTa Ha MpeXKaTa.

B Te3n mepKM He ce BKAtOYBA HabaoaeHMe Ha cneundmuyHOTO CbabpKaHWe U Te He ce npuaarat
33 nepuoa, No-AbAbr OT HE06X0AMMOTO.



5a.7. BuBakom HAMa Aa npeanpuvema MepKU 3a ynpasieHue Ha TpaduKa, KOUTO HAAXBBPAAT
MepKWUTEe, MOCOYEeHM BbBB BTOpa anvHesa (B ToBa uucno - ga 61oKupa, 3abaes, Npomens,
orpaHM4aBa, ynpaxHABa Hameca, BNOLWABA KayecTBOTO WM Aa AUCKPUMMHMPA crneunduyHo
CbAbpKaHMeE, MPUNOKEHUA AW YCAYTU UAK cnelUdUYHN KaTeropum ot TAX), C U3KoYEeHUe Ha
C/ly4anTe, KoraTto ToBa € HeobxoAMMmO, M AO0KATo Tpae HeobxoAMMOCTTa, C Len cnasBaHe Ha
HOPMaTMBHW aKTOBE, aKTOBE Ha AbPXKaBHW OpraHu, cbaebHM opraHu 1 Apyrv ny6aAnYHU opraHu,
KaKTO M CnasBaHe Ha MepPKM, NpeaBUAEHN CbC 3aKOH; C LLe/1 3ana3BaHe CUIypHOCTTA U LLeI0CTTa Ha
MperKaTa, KpalHUTe yCTPOMCTBA U NPeaoCcTaBAHUTE YCYTY; 33 NPeAoTBpaTABaHe Ha NPeACTOALLO
npetoBapBaHe Ha MpeXkaTa M CMeK4yaBaHe Ha MOoC/eACTBUATA OT U3BbHPEOHU WA BPEMEHHU
npeToBapBaHWsA Ha MperkaTa. [lpeanpuetTuTe MepKM 3a ynpasiaeHue Ha TpaduKa MoxKe Aa
3acerHaT HENnpPUMKOCHOBEHOCTTA HA JIMYHUA KMBOT WM 3alumMTaTta Ha JIMYHUTE [aHHM Ha
notpebutennTe cbobPa3HO NPUNOKMMOTO 3aKOHOAATENCTBO.

5a.8. MepkuTe 3a ynpasneHue Ha Tpadmka moxe ga obxsawat obpaboTBaHe Ha INYHU [AHHW,
eUHCTBEHO aKo ToBa o6bpaboTBaHe e HeobxoAMMO M MPOMOPLMOHANHO 33 MOCTUraHe Ha
onucaHuTe uenun. Tosa obpaboTBaHe ce M3BbLPLWBA B CboTBeTCTBME C [AMpekTtnuBa 95/46/EO Ha
EBponeiickua napnameHT u Ha CbeeTa 1 ¢ Aupektnsa 2002/58/EO Ha EBponeickus napiameHT 1
Ha CbBeTa.

5a.9. BMBakom MMa npaso cBOBOAHO Aa npeasara ycayru, pasiMyHu oT yCayrute 3a A0CTbN 40
WHTEPHET, KOMTO Ca ONTUMM3MPAHU 33 ONPeaesieHO CbAbpPXKaHWe, MPUTOXKEHNA UAN YCAYTU, NN
KOMOWMHaLMA OT TAX, KOraTo ONTUMMU3MPAHETO e HeobXxoAMMO, 3a A3 Ce U3MBJHAT U3UCKBAHUATA
32 CbAbPrKAaHMETO, NPUNOKEHUATA UAN YCAYTUTE 3@ ONpeaeseHo HMBO Ha KayecTBO, KaTo B Te3un
cnyvyam uHoopmmpa aboHaTMTe 33 HauMHa, NO KOWTO MOraT Aa ce OTPas3AT BbpXy ycayrute 3a
[0CTbN A0 MHTEPHET.

5a.9.1. Busakom uma npaso fa npegnpuveme MepKW, KOUTO MoraT fa 3acerHaT Ha/IM4HOCTTa,
BUOMMOCTTA, KAKTO M AOCTBMHOCTTA Ha HE3AaKOHHO CbAbpP}XKaHWe, KaTo HaNpMuMep HamanaBaHe Ha
BMAMMOCTTA, IMNCATa HA Bb3MOXKHOCT 32 M3B/AMYAHE Ha nevyanba, 610KMpaHe Ha JOCTbNA UK
npemaxBaHe Ha HE3aKOHHOTO CbAbp¥KaHMe Mpu ycnosuATa, npeasuaeHun B PernameHTt (EC)
2022/2065 Ha EBponeiickus napnameHT u Ha Cbeeta oT 19 oktomepu 2022 roanMHa OTHOCHO
efVMHHUA nasap Ha umMdposBM ycayrm U 3a mameHeHue Ha [upektvsa 2000/31/EO (AKT 3a
unbposuTe ycayru).

5a.10. MNpu cnop OTHOCHO KAYecTBOTO Ha yc/yraTa, CbLLOTO Ce YyCTaHOBABA Ype3 MexaHM3muTe 3a
HabnoaeHne, ogobpeHn oT Komucuata 3a perynvpaHe Ha cboblueHusTa. BuBakom He Hocum
OTFOBOPHOCT 3a BJIOLWIEHO KayecTBO Ha Yyc/yraTa, MopoAeHO OT HesaBucewum OT Bueakom
obcToATencrea.

6. LleHn 1 HauurH Ha nnawaHe

6.1. HayanHa gata 3a oTYMTaHe Ha CMETKM 3anoYyBa OT AaTaTa Ha akTuBMpaHe Ha Ycayrata MOBIX.
6.2. BuBakom nybnaukyBa akTyanHa MHbOpMaLMA 3a LEeHW Ha npeanaraHuTe yCayru, BCUYKU
OencTBawM TapudHU nNNaHoOBe, TaKCM 32 MNOAAPDBXKKA, LEHOBM /IUCTM Ha NpeaocTaBAHO
obopyaBaHe, Ha4MHM Ha NnawaHe (PasNnKM B PasxoanTe, NPOU3TUYALLM OT PA3/IUYHUTE HAYUHU
Ha NNalaHe - aKo MMa TaKMBa PA3/IMKK) - BCUYKM HepasAesiHa YacT oT HacToswmTe O6wm ycnosus
- Ha opuMuUManHaTa cm yeb-cTpaHuua: vivacom.bg.

6.3. LleHuTe ce popmumpaT oT cnegHUTE enemeHTu, cnopes UHANBUAYaNHUA JoroBop ¢ aboHara:

6.3.1 EagMHMYHA ueHa 3a akTuBMpaHe Ha Ycayrara;

6.3.2. EAMHMYHA LeHa 3a BCAAKa NPOMsAHA Ha afpeca 3a No/3BaHe Ha ycayraTa;

6.3.3. MeceyeH aboHaMeHT 3a U3M0A3BaHe Ha YcayraTa 3a BCeKM eguH oTYeTeH nepmnoa no 1.6.5.3;
6.3.4. MeceyeH aboHaMeHT 3a U3N0N3BaHE Ha AOMbAHUTENHW YCAYTW, KOraTo TaKMBa Ca 3aABEHW,
3a BCEKM eAnH OoTYyeTeH nepuog no 1.6.5.3;

6.4. EAHMYHaTa ueHa no 1. 6.3.1 ce HauMCcNABaT M 3aNaLLAT C NbpBaTa MeceyHa CMeTKa, oTyeTeHa
cnep HayanHaTa A4aTa 3a OTYMTaHE Ha CMETKMTe, MoCoYeHa no-rope.



6.5. MNbpBaTa meceyHa cmeTKa 3a npegoctaseHa MOBIX Ycayra e gbmkuma npes meceua,
cnepBaly TO3U, Npe3 KOUTO e akTuBMpaHa Ycayrara.

6.5.1. C niawaHeTo Ha NbpBaTa cM MeceyHa cMmeTKa 3a MOBIX ycayru aboHaTbT 3annala:

® EANMHMYHNTE LeHn No T. 6.3.1 1 6.3.2;

* YacTTa OT meceyHua aboHaMeHT 3a npeocTaBeHaTta Ycayra 3a gHUTe OT gaTtaTa 3a Hayasio Ha
OTYMTAHE HAa CMETKUTE [0 KpasA Ha OTYETHUA Nepuos, Npes KOMTo ce akTuBMpa YcayraTa;

* [TbieH meceyeH aboHameHT 3a YcayraTa v 4ONbAHUTENIHN YCAYTM aKo MMa TaKMBa, a3 OTYeTHUA
nepuog, ciep oT4eTHUA Nepuos, B KOWTO e akTMBMpaHa YcayraTa.

6.5.2. BTopaTta 1 c/epBalimMte MeCceYHU CMETKM We BKAYBAT NbJieH mecevyeH aboHameHT 3a
Ycnyrata, JONMBAHUTENHU YCAYTU U OBXKUMU CYMU 33 AONBAHUTENIHO M3NONA3BAaHO Bpeme (aKko
MMa TaKMBa).

6.5.3. MpepocraBeHnTE yCAyrv ce oTYMTaT Ha C/IeAHUTE OTHETHU NEPUOaN B 3aBUCMMOCT OT aTtaTta
Ha noAnucBaHe Ha 40roBopa 3a ycayrara:

6.5.3.1. oT 1-BO YMC/IO Ha KaneHZapHUA mecel, A0 NOCAEeAHO YUCNO BKAOYUTENHO Ha Cblumsa
KaneHgapeH mecel;

6.5.3.2. OT 8-MO YNCNO HA KaneHpapHuA mecel, 40 7-MO YMUCNO BKAKYUTENIHO Ha caenBalLmA
KaneHgapeH mecel;

6.5.3.3. ot 15-T0 uncno Ha KaneHgapHua mecel, A0 14-0 YNCNO BKAKOUYMTENHO Ha c/leaBaluma
KaneHgapeH mecel;

6.5.3.4. OT 22-p0O YNCNO Ha KaneHZapHUA mecel, 40 21-po YMCNO BKAOYUTENHO Ha cneaBalmA
KaneHaapeH mecell,.

6.6. Mnawgaxe

6.6.1. AGOHaTBT € ANDBKEH Aa 3aMn/1aTh BCUYKM Ab/IKUMU CYMU B CPOK A0 18 (ocemHageceT) AHK
OT AaTaTa Ha M34aBaHe Ha cmeTKaTa/dakKTypaTa.

6.6.2. Abakmmute Cymn 3a nNosa3BaHe Ha Ycayrata ce 3annawaT 3aedHo € ueHaTta 3a Apyru
nons3BaHW ot aboHaTta ycayru, NnpefocTaBAHU NO eAuH KANMEHTCKM HOMEpP M 33 KOUTO ce n3aasa
obla cmeTKa, OCBEH B CyvyanTe KOrato aboHaTbT € NocoYua Npu Nonb/BaHe Ha 3asBleHMEeTOo-
[oroBsop, ye »Kenae otgesHa cmeTka 3a MOBIX. MnawaHeTo Ha 3a4b/IKeHUsATA Ha aboHaTa, ce
cyMTa 32 U3BBPLUEHO Ha JaTaTa Ha MoJslydyaBaHe Ha MbaHaTa Cyma, NMOcCoYeHa B CMeTKaTa Ha
aboHaTa, B KacuTe Ha BuBakom unun cnep 3aBepsiBaHETO C Ta3n cyma Ha BaHKOBaTa CMeTKa Ha
BuBakom. Korato B meceyHaTa CMeTKa Ca BK/IKOYEHU HAKOJIKO YCAYrM, YaCcTUMYHO MJallaHe,
NOKPMBA NPONOPLMOHANIHA YACT OT 3a4b/IKEHUATA 32 BCAKA OT Te3u yCayrn. YacTUUHM naawaHua
HAMa 4@ Ce CYMTAT 33 U3NbJIHEHME HA 3a4b/KeHMATA Ha aboHaTa. BMBaKoM ce 3agb/skaBa npu
NMoucKBaHe Aa NpeaocTaBa Bb3MOXHOCT Ha aboHaTa Aa noJsiyyaBa OTAe/NHa CMeTKa 3a ycayraTta
MOBIX, ako He Non3Ba TakaBa KaTo 4acT OT nNakeTHa ycnyra. OTaenAaHeTO ce M3BbPLBA OT
HayasiHaTa gartaTta Ha c/ieaBalyma oT4eTeH Nepuoa, cnes nogaBaHe Ha 3aAB/IEHNETO 3a TOBa.
6.6.3. (M3m. B cuna ot 01.09.2023 r.) CmeTKMUTe ce M3a4aBaT Ha MMeTo Ha ABoHaTa B CPOKOBETE Mo
T. 6.5.3. BCEKM meceL, M ce M3MpaLaT Ha agpeca, onpeaeneH B UHANBUAYANHUA AOTOBOP, U/Uaun
€/1IeKTPOHHMSA aApec, M3pMUUYHO NocoyeH oT AboHaTa, U/uav ypes Apyru cpeacTsa 3a KOMyHMKauMs,
NnocoYeHu B Te3n obLLM YCNOBUA UAN B UHAMBUAYANHUA foroBop. AKo BuBakom e ocurypuno
aNTepHaTMBEH AOCTbIM, BKAOYMTE/IHO B €/IeKTPOHEH BUA, A0 MECEYHUTE CMETKU 3a Non3BaHuTe
YCNyru, HeNosly4aBaHeTo Ha CMEeTKMTe Mo NPeaxonHOTO u3peyeHue He ocBoboxkaaBa aboHaTta oT
334 b/I)KEHMETO 3a NJ/1allaHe B onpesesieHna Cpok.BueBakom morke aa onpenena n opyru nepuoan
M CPOKOBE Ha OTYMTaHe W 3annawaHe Ha Ycayrute, 3a KOeTO MNpeaBapuUTeNIHO yBeAOMABa
aboHatuTe. Mpu yBegomaBaHeTo BMBaKkom cbobpa3siBa Bb3MOMHOCTTA 3a 3ana3sBaHe Ha 18-
[HEeBHaTa NPOABL/IXKUTENHOCT Ha CPOKa 3a NallaHe.

6.7. HennawaHe

(3m. B cuna ot 01.09.2023 r.) B cayyait ye MoTpebutenat/A6oHaTLT He e naaTua 3a Ycayrata



cnepf onpegeneHara 3a naawaHe gata, Vivacom ussectaBa AboHaTta 3a ¢akTa Ha 3abaBaHeTo 1
My NpefocTaBsa AOMbJAHUTENEH CPOK 3a NaallaHe He No-KpaTbk oT 30 gHU. Cnen U3TUYAHETO Ha
TO3M CPOK, ako ABOHATBLT He e 3annaTtui, BuBakom moxke ga cnpe Aa npegocrtasa Ycayrata. Mpwm
HesanjalwaHe Ha Ab/XKUMUTE CYMU B onpeaeneHnTe 3a ToBa CpokoBe, [NoTpebutenat/A6oHaTbT
Ob/IXKKM Nnxea 3a 3a6asa B pasmep Ha 1/365-Ta yacT oT 9 NpoueHTa OT pasmepa Ha HeniaTteHuTe B
CPOK 3a4bJ/I’KEHMA, 33 BCEKM €AWH AeH 3aKbCHEHME cnen CpOoKa 3a nJjallaHe, A0 JaTaTa Ha
OKOHYaTe/IHOTO niawaHe. JIuxaute npu 3abaBeHo NaallaHe Ha 3a4b/KEHMATA 3a NallaHe Ha
yC/IyruTe ce BKOYBAT B U343 eHNTE MbPBUYHM CHETOBOAHW AOKYMEHTU HA OTAE/NIeH pea npean
cymarTa 3a nnawgaHe. 6.8. [I[pomAaHa Ha LeHuTe

6.8.1. LleH1Te, mocoyeHn B UHAMBUAYATHUA AOTOBOP, MOraT Aa 6bAaT NPOMEHAHM e4HOCTPAaHHO
oT BuBakom npwu cnegHuUTE ycaoBuA:

6.8.1.1. (M3m. B cuna ot 01.09.2023 r.) BuBakom we yBegomu aboHata M we nyb6aAnKyBa
npomsAHaTa Ha LeHuTe Ha Yeb cTpaHuuata cv noHe 1 (eamH) mecel, npeam BAM3aHETO UM B CUAIQ;
6.8.1.2. (u3m. B cuna o1 01.09.2023 r.) B cnyyait ye BUBaKOM yBENMYM LLEHUTE HA NPEeAOCTaBAHUTE
ycnyru, aboHaTbT, 32 KOMTO ce OTHacA yBEe/NMYEeHMEeTo, MMa MpaBo B CPOK oT 1 (eanH) mecey,
CYMTAHO OT AaTtaTa Ha yBeAOMJIEHMETO, Aa M3NpaTM MUCMEHO NpeansBecTMe 3a NpekpaTABaHe
nosa3BaHeTo Ha YcnyraTa, 6e3 fa AbXKW HeYCTOMKK;

6.8.1.3. AKO B ropenoco4yeHunsa CpoK aboHaTbLT He M3NpaTh npeamnssBecTve 40 BuBakom, ye He e
CbrnaceH c NPOMAHaTa Ha LLeHUTe, Ta3n MPOMAHA aBTOMATMYHO BAU3a B CU1A CNej U3TUYaHeTO Ha
CpoKa noco4yeH B 1.6.8.1.1.

6.8.2. (B cuna ot 01.01.2025 r.) He no-4ecTo OT BEAHDBXK B PpaMKUTE Ha eAHa KaNeHaapHa roanHa
BrvBakom Mma nNpaBo ga MHAEKCUPA LEeHUTE Ha yCayraTta, KaTo r'v Kopurmpa c npoL,eHT He No-BUCOK
OT MeceYyHMA UHAEKC Ha noTpebuTenckuTe ueHun, onpegeneH oT HauMOHANHUA CTAaTUCTUYECKU
WHcTUTYT (UML, npeaxoaHuaT mecey, = 100), HaTpynaH 3a NpeaxofHaTa KafeHAapHa roguHa. C
npuemaHe Ha O6wuTe ycnosma ABOHaATBLT ce CbrlacABa C METOAMKATA 33 KOPEKLUMA Ha LLeHUTe,
M3BbPLUEHA NPU YCNOBMUATA Ha HacToALWwaTa T. 6.8.2.

Mo oTHoweHWe Ha ABoHaT — ¢ur3nyecko auue, BUBakoM M3BLPLLUBA MHAEKCALMA, CAMO KOraTto
CTOMHOCTTa Ha MHAEeKca Haasuwaga 1.5%. LleHuTe Ha ycnyrute, nonssaHu oT AboHaT-dum3myecko
ivue, NoA/ieXKaT Ha HamasleHue C NPOLLeHTa Ha OTYeTeHaTa roaguiiHa gednauna (oTpuuateneH
WHAEKC), KoraTo B pe3ynTaT Ha HaTPyMNBaHETO Ha MecevyHua MHAEKC Ha NOTPebUTEeNCKUTE LLeHU
npes npeaxogHaTa KajfeHgapHa roguMHa e oTtyeteHa pednauma, Hagsuwasawa 1.5%. Korato
MHAEeKcaumATa BOAM A0 yYBe/NMYeHMe Ha LeHUTe, B CPOK A0 eauH mecel, OT obsaBeHaTa HavanHa
[aTta Ha uHAeKkcauma ABOHaTbT — GU3MYECKO /Mue MMa NpaBo Aa MpeKkpaTu [oroBopa 3a
CbOTBETHaTa ycnyra 6e3 ga Ab/KM MOCOYEeHUTe B [OroBopa HEYCTOMKM 33 npeacpoyvHO
npeKpaTtsaBaHe, KaTo B TO3M C/y4ai cnesBa 43 Bb3CTaHOBU Ha BMBAKOM BCUMYKM CYMU, MOAYYEHU
KaTo cybcMAuM WM OTCTbMKKW, MPenoCTaBeHW C ornes, onpefeneH CpPoK Ha porosopa.
3a4b/IKEHNATA Ha CTPaHWTE BbB BPb3Ka CbC CMNOPA3yMeHUA 3a JIM3UHT UM npofaxba Ha
M3naLlaHe Ha CTOKM ce 3ana3BaT W NPOoAb/XKaBaT CBOETO AeMCTBUE A0 MbJHOTO UM U3NbAHEHWE
MeXay CTpaHuTe. BuBakom yBegomsaBa aboHaTUTe CM 3a HayanHaTa fata Ha MNpeacToALoTO
WHAEKCMpaHe Ha LeHuTe 4ype3 nybauMKauusa Ha MHTEpPHeT CTpaHMuaTa CU M MoHe B eauH
eXeLHEBHMK M/WAN Ypes3 KPaTKO TEKCTOBO cbobuieHue (SMS) n/unm enekTpoHHa nowa n/uam no
APYr NOAXOAALL, HAYMH.

BuBakom Mma npasBo Aa onpeaenv aboHaMEHTHM MaaHoBe W/UAW LEeHUM Ha yCayru, KouTo ca
M3K/tOYEeHN OT 06XBaTa Ha WMHAEKCAUuMATa, KAaKTo npu WMHbNauuma, Taka u npu gedraums.
NHpopmaumsaTa 3a Tean aboHaMeHTHM nnaHoBe M/MAM LeHW ce nybanKyBa Ha WMHTEpHeT
CTpaHuuaTa Ha BuBakom.

7. NMpomsaHa Ha non3BaHaTa Ycayra MOBIX

7.1. MpomsaAHa oT eanH Bug, Ycayra Kbm gpyr AboHaTn, Kouto nsnonssat Yceayra MOBIX v xkenaat
[a U3Nons3eaT Apyr BuA Ycayra, Morat a ro HanpaBaT, ako MUHUMANHUAT CPOK Ha A0roBopa Um



€ M3TeKb/ M KaTo CKoYaT HOB A,0roBop 3a 12 (aBaHageceT) unum 24 (aBageceT U YeTupu) meceua,
B 3aBMCMMOCT OT n3bpaHaTa B 3asBieHMeTo-0roBop onuus, U ce Cbrnacasat ¢ HacToAwmTe O6wm
ycnosuA. BuBakom ce cbrnacsBa Aa npenoctaBu m3bpaHata oT aboHaTa HoB BuA Ycayra, B
C/y4yauTe KOoraTto TOBa e Bb3MOKHO. [Tpy murprpaHe ot Yciyra ¢ no-BMcOKa CKOPOCT Kbm Ycyra ¢
Mo - HACKa CKOPOCT, K/IMEHTHT Ab/IXKM AOMNbJAHUTENHA €4HOKPATHA LeHa, cnopes UHANBUAYANHUA
norosop. MurpupaHe ot Ycayra ¢ NO-BMCOKa CKOPOCT KbM Ycyra € no - HACKA CKOPOCT, He ce
[,0MYyCKa 38 MMHUMA/IHUA CPOK Ha A0r0BOPa, aKO TaKbB € YTOBOPEH.

7.2. MpemecTBaHe Ha agpeca, Ha KOWTO ce Nosa3Ba Ycayrata ALpechbT 3a NoA3BaHe Ha ycayrata
MOKe Aa 6bae NpoMeHeH No KenaHue Ha aboHaTa, KaTo BuBakom Mma npaBo fa orpaHmyn bpos
npemecTBaHuA 3a onpegenieH nepuos. TakoBa orpaHuyeHune we 6bae 06ABEHO B yCN0BMATA Ha
cboTBeTHaTa Tapuda M/Unn B UHAMBUAYANHUA AOTOBOP 3a ycayraTa. Mpu annca Ha NoKpuTHe Ha
MperkaTa Ha BMBakom Ha M3bpaHua oT aboHaTa HOB agpec, aboHaTbT MMa NPaBO A3 NPOLBL/IKMU
03 non3Ba ycyraTa Ha afpeca 3a Nosi3BaHe, 3asBEH B LOrOBOPa, UK Apyr n3bpaH oT Hero agpec.
Mpasunata Ha T. 1.3 1 8.6.9 oT Te3n obwM ycnoBMA He ce npuaarat Npu aunca Ha NOKpUTUE Ha
ajpec, pas/inyeH oT MOCOYEHNA B AOrOBOPA aApec 3a NosI3BaHe Ha yc/yraTa. 3a mpemecTBaHe Ha
ycnyraTa ce Ab/IXKM e4HOKpaTHa LieHa, cnopej, yCA0BUATA Ha MHAMBUAYAHUA J0r0BOP.

7.3. NpomsaAHa Ha cpoka Ha [oroBopa ABoOHaTbT MOXKE Oa NPOMEHM CpoOKa Ha [loroeBopa cu ¢
BrBakom cnepn U3tuyaHe Ha onpegeneHna NbpBoHaYaseH MUHUManeH 12- nunn 24- meceyeH cpok
Ha non3saHe Ha ycayraTa. JoroBopbT ¢ aboHaTa MoXe Aa 6bAe NPpoAbAKEH C HOB MUHUMAJIEH
CPOK CaMO C U3PUYHOTO NMUCMEHO Cbracne Ha aboHarta.

7.4. 3amecTBaHe Ha cTpaHa no [orosopa be3 npeaBapuTenHo NMUCMeEHO cbrnacue 3a ToBa OT
ApyraTa cTpaHa, HUKOA CTpaHa HAMa NpaBo Aa NPexBbpaA BCUYKU UAN JOPU CAMO OTAE/IHU CBOM
npaBsa M 3a4b/KeHUA No gorosopa 3a nonssaHe Ha MOBIX ycnyru. MNpexBbpaAHETO Ha BCUYKM
WKW OTAENHM NpaBa U 3aAb/KEHMA NO TO3M A0roBOP B PaMKUTE Ha NpeanpuaTne, KbM KOeTo
BvBakom npuHaaneXu, UAM Ha opraHu3auua- NPaBOMPUEMHUK MO CuIaTa Ha CAMBaHE WUAn
B/IMBAHE, HE U3NCKBA Cbr/1IacMeTOo Ha ApyraTa cTpaHa.

8. MNpeKkpaTtaABaHe Ha gorosopa 3a Ycayrata

8.1. MpeanssecTve 3a npekpataABaHe Ha [orosopa M npenocTaBaHeTo Ha Ycayrata ABOHaTbT
MOKe [la UCKa NpeKpaTABaHe Ha JJoroBopa v Ha NnpefocTaBAHeTo Ha YcyraTta, 6e3 ga obocHoBaBa
npUYMHUTE 3a TOBa, KaTo nogage B BuBakom 30-4HEBHO NUCMEHO npeau3BecTue 3a
npekpaTABaHe Npean U3TUYAHETO Ha MbPBOHAYA/IHO YrOBOPEHUA MEeXAy CTPaHWUTE CPOK WU
CPOKBT, 3@ KOMTO e npogb/mkeH JoroBopsbT (Npu ycnoBusTa npeasuaeHu B T. 3.4 ot ObwmTe
YC/I0BUA) N BbPHE B NOCOYEHMA CPOK NPesoCTaBeHOTO 0bopyaBaHe (MbaeH KOMMNIEKT). B To3u
cnyyalh aboHaTbT 3ansawa Ha BuBakom cymaTta onpegeneHa no pega Ha T1.8.4. BuBakom
npeKkpaTtaBa npenocTaBaHeTo Ha Ycnyrata B cpok oT 30 (TpuaeceT) AHM OT MOAy4YyaBaHe Ha
ropenocoYyeHoOTo NUCMEHO npeamssecTue. B cayyait ye ABOHATLT He BbpHE NPefoCTaBEeHOTO
obopypaBaHe, Ob/IKM HEYCTOMKA B pa3Mep Ha CTOMHOCTTAa Ha CbOTBETHOTO 0bopyABaHe CbrNacHo
LeHoBaTa iMcTa Ha Bueakom.

8.1a. AGOHaTLT MMa NpaBoO Aa NpPeKpaTu AoroBopa 6e3 Aa AbAKM HEYyCTOMKM C MUCMEHO
npeauvsBecTMe B C/yyalh Ha 3HAYUTENIHO M HENpeKbCHAaTO MAM pPefoBHO MOBTAPAWO Cce
HECBHOTBETCTBME MENXKAY AeNCTBUTENIHUTE U AOrOBOPEHUTE NOKa3aTen 3a CKOPOCT Ha MHTepHeT
ycnyraTa, ycTaHOBeHO ¢ oaobpeH oT Komucua 3a peryampaHe Ha CbObLEeHUATa MexaHM3bM 3a
HabntoaeHne, KaTo HeCbOTBETCTBMETO TPAGBA Aa e Npeau3BMKaHO OT BMBaKoM. ABOHATLT MOXKe
[a npekpaTu A0roBopa KaTo M3npatv NMCMeHo npeamssectve Ao BuBakom, B KoeTo nocouu B
KaKBO C€ CbCTOM HEU3MbIHEHMETO M AaZe NOAXOAALL CPOK 32 OTCTpaHABaHeTo my. B cayyait ue
BMBaKOM He e W3MbAHMAO 33a4b/IKEHMETO CU B MNOAXOAAWMA CPOK, AOroBOpbT LWe 6bae
npekpaTeH.

8.2. BpblyaHe Ha obopyaBaHeTo

ABOHATBLT e ANTbKEH A3 BbpHe 060pyABaHETO Ha NLE, OTOPU3NPAHO OT BBaKom Aa ro npueme.



[BeTe cTpaHWM nopnucBaT KOHCTAaTMBEH MPOTOKO/, YAOCTOBEpsiBaly, CbCTOAHMETO Ha
npegoctaBeHoTo obopyaBaHe KbM MOMEHTa Ha MoAnucBaHeTo My. B cayyai ye ABOHATLT He
BbpHE NpefocTaBeHOTO 0bopyABaHe, AbAXKN HEYCTOMKA B pa3Mmep Ha CTOMHOCTTA Ha CbOTBETHOTO
obopyaBaHe CbraacHoO LLeHoBaTa NCTa Ha BuBakom.

8.3. OTroBOPHOCT 32 Hen3nbJaHeHNe

8.3.1. 33 BCUYKM C/ly4an Ha HEU3MbHEHWE Ha 3a4b/KeHUATa ¢ no O6LWmMTe YyCNoBUA CTpaHUTe
HOCAT OTrOBOPHOCT B CbOTBETCTBME C pa3nopeabute Ha [encTBaWOTO 6HbArapcko
3aKOHOJATE/ICTBO.

8.3.2. BuBaKoM He oTroBaps npeg, aboHaTa 3a:

a.Jlunca Ha ymeHus oT cTpaHa Ha aboHaTa Aa usnonssa Ycayrata u/uam ga n3sbpLUM MHCTaNaLms
Ha NpeAoCcTaBeHOTO My 0bopyaBaHe;

6. MpeTeHUMM OT TPETU AnLA cpeLly aboHaTa NpM 1 NO NOBOZA, NO/I3BaHe Ha YcayraTa;

B. Bpeau, npnymMHeHn oT 10O NN HEeNpPaBUIHO NOAAbPXKAHE UM eKCrioaTauma oT CTpaHa Ha
aboHaTa Ha xapayepa 1 codpTyepa Ha BuBakom;

r. (otm. B cuna ot 01.09.2023 r.)

4. BuBakom He oTroBapa 3a BpeAu, NPUUYMHEHM Ha TPETM AnLa Npu M3Non3BaHe Ha YcayraTta u
cBeTOBHaTa yeb mpeska U mperkaTta Ha BuBakom oT aboHaTUTe, KaKTo 1 M3M0A3BaHETO Ha YcayraTta
33 HE3aKOHHW LLen MO KaKbBTO M [ € HAaYMH MW U3BBPLUBAHETO HA HE3aKOHHU AeNCTBUA Ypes
Ycnyrata, Yeb npocTpaHCTBOTO UM MpeaTa Ha BuBakom. BuBakom He HOCM OTFOBOPHOCT 3a
CbAbPKAHNETO HA MHPOPMAUMATA, NpeHacaHa Ypes Ycayrata. BUBakom He HOCK OTFOBOPHOCT 3a
dbopmaTa Ha M300pPaXKeHUATA, KaKTO BMAEO M306paXKeHUATA, Taka U BCUYKMU TEXHW KONWUA Nop,
BCAKa egHa dopma, NpeHacsaHa Ypes YcayraTa Uav nosydeHa npu nonssaHe Ha Ycayrata.

8.3.3. Npwu BpemeHHO cnupaHe Ha YcayraTta, Mopaan PEMOHTU Ha MpeXKaTa Uan Apyrn NpUYnMHU
33 KOMTO OTroBapsa BrMBaKom, NPOABAKUIO NOBEYE OT CPOKOBETE 33 OTCTPaHABaHE Ha NoBpeam
CbrnacHo T. 5.3, meceyHMAT aboHamMeHT, Ab/KMM OT aboHaTa 3a nonssaHe Ha Ycayrata, ce
HamansABa Cc NPONOPLMOHANHATA YacT, CbOTBETCTBALLA Ha AHUTE, NPe3 KOMTO He e NpeaocTaBAHa
Ycnyrata. B Te3un cayyam eguH mecel ce cumta 3a 30 (TpuaeceT) KaneHaapHu AHK.

8.3.4. Pasnopepbata Ha T. 8.3.3 e NpuIoXKMMa, Camo ako aboHaTbT e yBeaoMun BuBakom, ye He
e 61N B cbCTOAHME Aa NoA3Ba YcayraTta v ca Hanuue OCHOBaHWATa No T. 8.3.3.

8.4. OTroBopHOCT Ha aboHaTa (M3m., B cuna ot 03.01.2025r.)

AKO criopasymeHue 3a ycayrm Ha cpovyeH aboHaAMEHT, BK/IKOYUTENHO 3@ AOMbAHUTENIHU YCAYTH,
6bae NpekpaTeHo npeau M3TMYaHEe Ha YroBOPEHWS CPOK MO WMCKAHe WAM BMHA Ha aboHaTa,
BK/IIOUYUTENHO NPU HEeMNNaLaHe Ha AbIKUMU CYMU:

- aboHaT - IPUANYECKO INLLE Ab/XKM HEeYyCTOMKa B pasmep Ha BCUYKU MecevyHU aboHaMeHTH,
BK/IIOUYUTENHO 33 AOMBAHUTENIHWN YCAYTU CbC CPOYEeH abOHAMEHT, MO TeXHUA CTaHAAPTEH pasmep,
6e3 OTCTbMKa, 32 Nepuoaa OT NPeKpaTsaBaHe A0 U3TUYAHE HA YTOBOPEHUA MUHUMAJIEH CPOK.

- aboHaT - PU3MYECKO NLE ABIKM HEYCTOMKA B pa3mep Ha OCTaBalmTe A0 Kpad Ha CpoKa Ha
[,0roBopa, HO He noseye OT TPUKPATHMA UM pasmep, MeceyHn aboHaMeHTH, BKAOUYMTENHO 3a
LONbAHUTENHU YCAYTW, MO TEXHWUA CTAaHOAPTEH pa3mep 6e3 oTcTbnka. Korato, ¢ ornes cpoka Ha
cnopasymeHnuneTto, aboHaT- ¢u3nyecko AnLe e nos3Baa OTCTbNKM OT abOHaMeHTHUTe naaHoBe
W/MNN OT NasapHUTE LEHWN Ha YCTPOICTBATA (3aKyneHu A NPeaoCTaBeHu Ha IM3NHT), ,BuBakom
Bbarapusa“ EAL nma npaBo Aa NpeTeHAMpa M BpbLLaHe Ha YacT OT CTOMHOCTTA Ha NoJlydeHuTe 4,0
npeAcpOYHOTO NpPeKpaTABaHe OTCTbMKM, CbOTBETCTBALLA HAa CbOTHOLIEHMETO MEXK Ay OCTaBalLmA U
YrOBOPEHMA MWHUMaNEH CPOK Ha Aorosopa. [Ab/KMmaTta 3a BpblUaHe 4YacT OT NoJslydeHuTe
OTCTBIMKM Ce U3YMCAABA KaTo TAXHATA 06LLA CTOMHOCT Ce YMHOXM NOo KoebULMeHT, onpeseneH no
cnegHata popmyna: K = Co/Cm”, kbaeTo ,K“ e KoedbUUMeHTBbT, MO KOMTO ce yMHOMKaBa obluara
CTOMHOCT Ha NONyYeHUTe 40 NPeKpPaTABaHeTO OTCTbMKK, ,,Co” e OCcTaBalLMAT CPOK Ha AOroBopa B
AHK, a,,CM” e yroBOPEeHUAT CPOK Ha AOroBOpa B AHM.



8.5. U3KkntoueHns ABOHaTBLT HAMA A3 Ab/IXKM Ha BMBaKOM 3annalwjaHe Ha HeycTonKkuTe no 1. 8.4 B
cnyyaute no1.8.6.1, 8.6.2, 8.6.3, 8.6.4, 8.6.8, 8.6.9 1 8.6.10.

8.6. MpekpaTaABaHe Ha Ycayrata npeam n3tnyaHe Ha n3bpaHua cbe 3aaBneHneTo-oroBop CpoK Ha
NMo/I3BaHe LLie ce paspellr camo npu cnegHuTe obcToaTencTaa:

8.6.1. [pu B3anMHO cbrnacme Ha ABeTe CTPaHu;

8.6.2. Mpu HacTbnBaHe Ha OBCTOATENCTBA OT HEMpPeoAo/IMMa CuMaa cbrnacHo uyneH 306 oT
TbproBCKMUA 3aKOH;

8.6.3. B pe3ynTaTt Ha AeNCTBUA UM aKTOBE Ha KOMMNETEHTHU AbPKaBHWM OpraHu, KOUTO BOAAT [0
orpaHuM4yaBaHe NPaBOMOLLMATA AN GYHKLMUTE HA KOATO M Aa U 4@ BUN0 OT CTPaHUTE, OT BCAKA OT
CTPaHUTE C MMCMEHO YBEAOM/IEHUE;

8.6.4. MpK cMbPT UAKM NOCTaBAHEe NoJ 3anpelweHre Ha aboHaTa, B Cly4auTe KoraTo aboHaTbT e
dusnyecko nnug;

8.6.5. JIukBngauma nam obaBaABaHe B HECbCTOATE/IHOCT HAa efHa OT CTpaHuTe no Jlorosopa,
CYMTAHO OT AAaTaTa Ha B/IM3aHe B CM/1A HA CbOTBETHOTO peLUeHue;

8.6.6. (n3m. B cuna ot 01.09.2023 r.) EAHOCTpaHHO OT BuBakom npwu 3abaBAHe Ha nialaHe oT
CTpaHa Ha aboHaTa c noseuye oT 18 (ocemaeceT) AHW OT ONpeAefieHWa CPOK 3a MallaHe U
Hen3BbPLUBaHE Ha NAaLWAHEeTO B AOMNbAHUTENHMA CPOK N0 T.5.5.7.;

8.6.7. (n3m. B cuna o1 01.09.2023 r.) EgHOCTpaAHHO OT cTpaHa Ha BuBakom, B c/iyyait Yye aboHaTbT
He e OTCTpPaHW/A HapyLeHWEeTO Ha HAKOe OT OCTaHa/JuTe CU [AOrOBOPHWU 33aAb/IKEHUA B
npefocTaBeHmsa My oT BuBakom cpok;

8.6.8. EgHOCTpaHHO, C NUCMEHO yBeAOMJIeHME OT CTpaHa Ha BuBakom, Npu vnca Ha TeXHU4YeckKa
BbH3MOXKHOCT 3a NpefocTaBAHe Ha Ycayrata. BuBakom e yBegomu aboHaTa 3a npekpaTaBaHe Ha
[oroBopa KaTo NOCOYM NpuUYMHaTa 3a INMNCa Ha TEXHUYECKA Bb3MOXKHOCT;

8.6.9. EAHOCTpaHHO OT CTpaHa Ha aboHaTa, B C/ly4vail Ye Ha MOCOYEHUs B AOroBopa agpec 3a
nosi3BaHe Ha yc/yraTta, MobuaHaTa Mpeka Ha BuBakom HAMa HEOBXO0AMMOTO NOKPUTHE;

8.6.10. EaHOCTpaHHO OT cTpaHa Ha aboHaTa, B C/Ay4alh Ha CUCTEMHO HeU3Mb/HEeHWe Ha
334b/I)KeHMeTo Ha BumBakom fa oTCTpaHABa HEM3NpaBHOCTM MpW npegocTaBaHe Ha YcayraTta
CbrnacHo ycnosuAta no T. 5.3. CUCTEMHO HeusNb/IHEHME € HaJiMLe, KOraTo HeU3Mb/IHEHNETO e
[0MyCHaTO noBeye OT TPU MbTW MO Bpeme Ha JO0roBOPEHUA CPOK Ha Mosi3BaHe Ha Ycayrara.

9. ¥anbu, monbu n npegnoxKeHmn

9.1. Korato usnuTBa npobnaem c mnonsBaHeTo Ha ycayrute, AboHatbT/MonssatensaTt cnensa
He3abaBHO Aa yBesomu BrvBakom 3a ToBa Ha TenedoH 3a obcnyksaHe Ha KaneHTn 123, npes
eNleKTpPoHHaTa Popma 3a KOHTAKT C APYKECTBOTO Ha vivacom.bg nnaun B ynobeH 3a Hero marasuH
Ha ApyKecTBOTO. Mpu pasrnexpaHe Ha ONAaKBaHETO 3a TEXHWUYECKM Npobaem u 3a uenute Ha
OTCTPaHABAaHETO Ha YCTAaHOBEH TakbB, BuBakOmM m3BbpLWBA AUCTAHLMOHHM MNPOBEPKY,
KOHCYNTALMM M NOCeLLEeHNA Ha MACTO NPU HEOBXOAMMOCT.

9.2. AgpecupaHuTe 0o Busakom xanbu, monbu n npeanorKeHus ce pasrnexgat v pellasaT oT
BMBaKOM He MO-KbCHO OT eAMH Mecel, OT MOJy4YaBaHETO WM, KaTo KanbonopaTtenart ce
nHdopmmpa NUCMeHO 3a pesynTaTa.

9.3. MNpu cnasBaHe Ha AeNlcTBawaTa npasBHa ypeaba OTHOCHO 3alUMTaTa HAa JIMYHWUTE AAHHWU,
BMBaKOM NoAAbPIKa U CbXPaHABa PErUCTPU Ha BCUYKM XKanbu, Monbu 1 npeasoxKeHus, 3a KoutTo
ce npwiara ToBa YC/I0BUE, KaKTO M OTTOBOPUTE MO TAX 3@ CPOK OT 24 meceLa.

9.4. anbute, monbute, NpeanoXKeHUATa U peKknamaummTe, BKAOYUTENHO OTHOCHO YCayru no
06CNY}KBAHETO M NOAABPYKAHETO HA NPeAOoCTaBAHUTE OT NPeAnpPUATUETO YCAYrK ce NoAaBaT Ha
MACTO B TbProBCKaTa Mpeka Ha BMBaKoOM man upes MHTepHEeT CTpaHULATa Ha APYKecTBOTO Ha
aapec vivacom.bg. NMoctbnuaute kanbu, Mmonbu, npeanoxeHna n pekaamaLmm ce 3aBexaaT BbB
BXOJALL, PETUCTBP U Ce pasrnexaart no pefa Ha NOCTbNBAHETO UM.

9.5. anbute Ha noTpebUTenn OTHOCHO MPaABOTO MM Ha AOCTbMN A0 WMHTEPHeT ce NoaaBarT,
pasrnexaar u pelasaT B CboTBeTcTBMe C MpolueaypaTta 3a paspellaBaHe Ha CayvanTe Ha Kanbum
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Ha KpalHu NoTpebuTenn oTHOCHO NPaABOTO Ha AOCTbLN A0 MHTEPHET, A4OCTbINHA Ha vivacom.bg.
10. O6wWwm nonoxKeHun

10.1. BcuuKkM crnopoBe, BbB3HMKHA/IM BbBB BPb3KA C [AENCTBUTENHOCTTA, MU3MbJHEHMETO,
Tb/IKYBAaHETO WM NPEKPaTABAHETO Ha WHAMBUAYA/NHWA [AOroBop, We 6bAaT pelwasaHu oOT
CTpaHuTe B A06pOHamepeH TOH Ypes3 NPeroBopu, KOHCYATaUMM U B3aAUMOU3TOA4HM CNopasyMeHus,
a Npu HenocTuUraHe Ha Cbr/iacue - OT CbOTBETHMA AbpPXKaBEH CbA Npu ycnosuATa Ha MIK.

10.2. [enHoctTa Ha BuBakom nonaga B obxBaTa Ha geWHocT Ha CekTopHaTa nomupuTenHa
KOMWUCKA 3a pasrnexkaaHe Ha cnopose B 061acTTa Ha eNeKTPOHHUTE CbobLleHMA — aapec: rp.
Codwus 1000, nn. Cnaselikos Ne 4A, uHTepHeT cTpaHMua www.kzp.bg, e-mail: adr.els@kzp.bg. Ako
Cnop, OTHECeH KbM BMBaKOM, He e pa3pelleH, aboHAaTbT MOXKe fa NOTbPCU CbAencTsve oT
nomupuTenHata komucua. Korato cnopbT ce OTHAca 4O AOroBOPM 3a OHIANH NpoAakbm mam
YCNyru, CbaencTeMe 3a pellaBaHeTo My MOMe Aa ce noayym ot EnekTpoHHaTa nnatdopma 3a
OHNalH pelwasBaHe Ha noTpebutencku cnopose: http://ec.europa.eu/odr.

BrBaKom He ce aHraxupa 4a nNon3Ba NnocoYeHUTe OpraHu.

10.3. ToaKyBaHeTO Ha [loroBopa MeXAy CTpaHUTE Le ce U3BbpLlBa NpU CneaHua pepn Ha
npeanoynTaHue: 3asaBneHueTo-loroBop 3a nosnssBaHe Ha Ycnyrata MOBIX, KoHcTaTuBeH
NPOTOKON 3a MpenocTaBAHE HA TexXHUYecko obopyaBaHe, AOMbAHUTENHM 3aABKM 3a
npepocTtaBaHe Ha Ycnyrata MOBIX (ako uma TakmBa), ObwM ycnoBus 3a npenocTaBaHe Ha
Ycnyrata MOBIX, KaTo Npu HAKOJIKO AOKYMEHTa OT €4WH U Cblly BMA, NPeguMMCTBO LWe umaT
K/ay3uTe oT AOKYMEHTUTE C MO-KbCHA AaTa.

10.4. Mo cmucbAaa Ha HacToAwmTe O6LWwyM yci0BKUA 38 NTMCMEHO Npeau3BecTve/ yBeAOMABaHE We
ce cYMTa NMcMo ¢ obpaTHa pasnucka nam oakc.

10.5. B cnyyaii ye HAKOA OT Knay3uTe Ha HacToAwmTe OBLLM YC/IOBUA Ce OKaXKe HeAeUCTBUTENHA,
TOBa HAMaA 3 OKaKe Bb34eNCTBME BbPXY BA/JIMAHOCTTA Ha BCUYKM OCTaHaM.

11. (HoBa B cuna ot 01.09.2023 r.) JIM4HM AaHHM Ha AboHaTta (B Ta3M TouyKa notpebuten —
dusnyecko nnue)

11.1. MNpu 1 NO NOBOA CKAOYBAHETO U U3NBJAHEHMETO Ha UHAMBUAYANEH AOrOBOpP C NoTpebuTen
— dun3nyecko nuue, Busakom morke aa cbbupa cnegHUTE IMYHU J@HHWU CbrNacHO NpeaBUAEeHOTO
B 3aKOHa 3a e/IeKTPOHHUTE CbObLLEeHNA:

11.1.1. 3a uenute Ha uaeHTUOUKaLMA, OCUrypABaHE Ha TOYHOCTTA Ha AAHHMTE, KaKTO WU 3a
npefoTBpaTABaHe Ha 3710ynoTpebu:

TPU UMEHA, eAMHEH TParKAaHCKM HOMEpP M aZipec, a 3a YyXKAEeCTPaHHU nLa - IMYEeH HOMeP;
nHdopmaLuma, HeobxoAMMa 3a AONbAHUTENHATA WAEHTUOUKAUMA Ha noTpebuTtens, Korato
WHAVBUAYANHUAT AOrOBOP Ce CKAHYBA HEMPUCHCTBEHO;

OaHHU 33 BMAA, HOMepa, AaTaTa, MACTOTO M OpraHa Ha M34aBaHe Ha NpeacTaBeHUA JINYeH
LOKYMEHT, C KOUTO ce naeHTuduumpa notpebutenar;

11.1.2. paHHK 33 KOHTAKT € NOTpebuTena No eNeKTPOHEH NbT; OCBEH 3a BPb3Ka ¢ noTpebutens,
BuBakom Moke Aa M3M0A3Ba Te3M AaHHM 33 U3NpallaHe Ha CbOobLLEHNA 32 MapKEeTUHT U peKlama
Ha HeroBM cOBCTBEHN CXOA4HW MPOAYKTM MW YCAYTK, KaTO AaBa Bb3MOXKHOCT Ha BCeKM noTpebuten
6e3Bb3Me3AHO M MO JleCeH HaYuMH Aa M3pasu HecbracMe B MOMEHTA Ha CK/lYBaHe Ha
WHAMBUAYaNHNUA AOTOBOP U C/iej, TOBa;

11.1.3. Aapyrv gaHHWU, HeObXoAMMM 3a NPenoCTaBsHe Ha ycayruTe.

11.2. CbrnacHo 3aKoHa 3a eNIeKTPOHHWUTE CbobLWeHMA NpW NpeaocTaBAHe Ha YCAyrM Ha
notpebuten — dusnyecko nuue - BuBakom moxke ga obpaboTsa v cnefHUTE AaHHU:

TPadUYHWN JaHHU — AAaHHWU, HEOH6XOAMMM 33 NPEAOCTaBAHE Ha €/IeKTPOHHM CbOBLLUTENHM YCAyTHK,
3a TakcyBaHe, 3a opmMMpaHe Ha CMeTKMTe Ha NoTpebuTens, KakTo M 3a JOKa3BaHe Ha TAXHaTa
[,0CTOBEPHOCT;

noapobHa nucmeHa uMHGOpPMauUMA 3a MONA3BAHUTE YCAYTM 3aefHO C MbPBUYEH CYETOBOAEH
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LOKYMEHT.
11.3. Mpn 1 No nosoA, CKAtOYBaHe Ha MHAMBUAYANAHU AOTOBOPU M NpeaoCTaBAHE Ha YCayru
BnBakom 06paboTBa IMYHUTE AaHHM 3a noTpebuten — GU3MYECKO /iMLe, B KAYecTBOTO CU Ha
agMUHUCTPATOP Mo cMuUcbna Ha PernameHt (EC) 2016/679 Ha eBponeincKkMsa napaameHT U Ha
cbBeTa OoT 27 anpun 2016 rogMHa OTHOCHO 3awuMTata Ha GU3MYECKUTE AuLa BbB Bpb3Ka C
06paboTBaAHETO HA IMYHU JAHHU M OTHOCHO CBOHOAHOTO ABUMKEHME HA TaKMBA AaHHWU M 32 OTMAHA
Ha [npektusa 95/46/EO (O6LL pernameHT OTHOCHO 3aluuMTaTta Ha gaHHuTe uan OP3/).

11.4. O6paboTBaHETO HAa IMYHM AAHHM OT CTpaHa Ha BuBakom ce ocbliecTBABa NoA Haa30pa
Ha Komucus 3a 3awwmTta Ha anyHuTe gaHHn (K3/14) — Codua 1592, 6yn. ,Mpod. LiseTaH Jlaszapos”
Ne 2.

11.5. MoTpebutenart — pusmMyecko amue — uma ciegHuTe npasa no OP3/:

MHbopMMpaHOCT BBB Bpb3Ka ¢ 06paboTBaHETO HA IMYHUTE MY A @HHM;

JocTbn [0 AMYHUTE My l@aHHU, B KOETo obaye He ce BK/OYBA NPaBOTO Ha NoJly4aBaHe Ha Konwua
Ha JOKYMEHTU WU HA APy HOCUTENU C 06paboTBAHUTE IMYHU AAHHW;

KopurupaHe Ha AMYHUTE MYy fl@HHU, aKO Ca HETOYHMU;

MN3TprBaHe Ha INYHUTE MY AaHHW;

OrpaHuyaBaHe Ha 06paboTBAHETO HA IMYHUTE MY AAHHW;

Bb3pakeHue cnpamo o6paboTBaHETO HA AMYHUTE MY [AAHHM, KOraTo CbLLOTO Ce M3BbPLUBA Ha
OCHOBAHWeE NIerTMTUMEH UHTepEC;

MpaBo Ha 3awWwumTa Nno cbaebeH MaM agmuHUCTpaTUBeH pes (npeg K3/14), B cayyali ye npasaTa my
no OP3/, ca 6unun HapyLleHu.

11.6. BvBakom nogabpika M NpefocTaBs Ha NoTpebutennte — GU3NYECKM MLA — MbJHA U
aKTyasHa MHbOpMaLuMa BbB Bpb3Ka C 0OpabOTBAHETO Ha SIMYHU [AHHU Ha NoTpebuTtenute —
du3myeckm anua — B NMoanTMKATa 33 NOBEPUTENIHOCT M 3aLMTa Ha IMYHUTE AaHHKU, 06paboTBaHM
BbB ,,BuBakom bbarapua“ EALl npu 1 No NoBos NpesocTaBAHETO Ha €NeKTPOHHU CbOBLWMTENHN
yeayrn (“MonuTmka”), nybanKyBaHa Ha MHTEPHET CTPaHULATa Ha APYKEeCTBOTO, CeKuma JIMYHM
OaHHW. BuBakom ce 3agbmkaBa ga nyb/AvKyBa Ha MHTEpPHET CTpaHuuaTa CU aKTyanHOTO
CcbAbpyKaHWe Ha MoAnTUKATa NPU BCAKO HEMHO M3MeHeHue. B MNonnTrKata ca onncaHu:
KaTeropumTe IMYHU AaHHU, KaKTO U CbOTBETHUTE LieNn 3a TAXHOTO obpaboTBaHe;

npaBHUTE OCHOBAHMA 33 06paboTBaHe Ha NIMYHU AAHHM;

MHPopMaLMa 3a UITOYHUKA Ha INYHUTE AAHHU — B CNly4ald Ye BuBaKom nony4yaBa JaHHM OT TPETH
nvua;

CblLLEeCTBYBAHETO HAa aBTOMATM3MPAHO B3eMaHe Ha peLleHus, BKIYBALWOo NpoduanpaHe;
CPOKOBETE 33 CbXPaHEHME Ha IMYHU AAHHU UAN KPUTEPUUTE 32 TAXHOTO ONnpesensiHe;
nosyyaTenuTe Uau KaTeropumTe nosydaTenn Ha IMYHU JaHHW;

KoopAMHaTUTe 3a Bpb3Ka C BuBakom 1 onpeaeneHoTo OT Hero A/TbKHOCTHO /IMLLe NO 3aLiMTa Ha
OAHHWTE;

YCNOBMATA U HAYMHUTE 33 yNpaxkHABaHe Ha npasaTta no OP3/[, B ToBa YMCN0 33 NPABOTO Ha *Kanba
no K314;

apyra uHoopmaumsa, npegsugeHa 8 OP3/,.

[Ovpextop ,Mpoaykm nycnyr®



