VIVACOM

OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YCNIYTATA BUBAKOM MOBIX LTE

(B cnna ot 01.01.2025 r. ¥ NPUNOKUMM KbM AOTOBOPH,
cKk/toueHu npeau 29.04.2021r.)

HactoawmTe O6wum ycnosus 3a npegoctaBsaHe Ha Ycayrata Vivacom MOBIX LTE ca usrotseHu ot
,BuBakom Bbarapua" EAL, cbc cepanvuie M agpec Ha ynpasneHue: rp. Cooua 1784, byn.
,Uapurpaacko woce" 115 W, BnucaHo B TbProBCKMA perncrbp Ha AreHuumaTa no BNMCBAHUATA C
EVK 831642181, AAC Ne BG831642181 (BuBakom, Vivacom).

JoroBopbT Ha BMBakom c aboHaTa 3a npegoctaBaHe Ha Ycayrata Vivacom MOBIX LTE (HapuyaH
no-go0.y 3a KpaTtkocT , [loroBop") BKAOYBA:

e Te3an Obwm Ycnosus 3a npeaocraBaHe Ha Ycnyrata Busakom MOBIX LTE, nybavkyBaHu Ha yeb
CTpaHuuaTa Ha BuBakom- www.vivacom.bg n Cneumdukauma Ha Vivacom MOBIX LTE ycnyrute u
LeHoBa /I1CTa, HepasaesiHa YacT ot O6wumTe Ycnosus;

e 3aasneHue-LoroBop 3a nossBaHe Ha Ycayrata Busakom MOBIX LTE. Hactoswute O6uwim
yc/ioBMA, YacT oT [orosopa 3a npegoctaBaHe Ha Ycayrata Vivacom MOBIX LTE (,Ycnyrata"),
ypexaaT ycnosuaATa, Nnpy KoMTo aboHaTuTe ckatoysaT [loroBop ¢ BuBakom 3a npefocTaBAHETO Ha
pocton Ao MHTEPHET upes ycnyrata Busakom MOBIX LTE.

MNapameTtpute Ha Vivacom MOBIX LTE ycnyrute n TexHuUTe LLeHU ca onucanu B Cneumdurauma Ha
ycayraTa Vivacom MOBIX LTE 1 ueHoBa /1McTa, KOUTO ca HepasAesiHa YacT oT HacToawmTe O6wm
Ycnosua n umat 068bp3Ballla cuaa 3a cTpaHuTe no Jorosopa. O6wmTe ycA0BUA U U3MEHEHUATA
UM BAU3aT B cuna B 30-AHEBEH CPOK OT AaTaTa Ha nyb6/uKyBaHeTo MM Ha yeb cTpaHuuaTa Ha
BuBakom www.vivacom.bg.

HactoAwmTte O6WM ycnoBMA ca MPUNOKMMU 33 UHAMBUAYANHU [OrOBOPU, CKAOYEHWU chep,
01.07.2017r.

MN3meHeHne Ha ObwuTe ycnosuma ce Ny6AnKyBa Ha MHTEPHET CTpaHMLaTa cu: www.vivacom.bg.
MN3meHeHUnATa B O6LWMTe ycnoBma BAM3AT B cuia no peaa, npeasuaeH 8 3EC.

B cpok A0 egnH mecel, cnej, BAn3aHe B cuia Ha Te3n O6LWM ycnoBUA MU Ha TEXHU U3MEHEHMUS,
aboHaTuTe, KOUTO He ca CbrnacHU ¢ O6LWUTE YCNOBUA AN U3MEHEHMATA, UMAT NPABO 43 NOUCKaT
npekpatABaHe Ha WHAMBMAYaNEeH TMUCMEH [AOroBOop WM MPaBOOTHOLEHMETO MO NOBOJ,
NnoN3BaHUTE YCAyru, C NMUCMEHO 3anaBfeHWe A0 BuBakom, nNogafeHo B HAKOW OT TbProBCKUTE
LEeHTpPOBE Ha ApYXecTBOTO. B TO3M cnyyalt npekpatABaHeTO Ha AoroBopa e 6e3 caHKuuu 3a
aboHaTuTe. [locoYeHOTO NPaBMUIO He ce Npuaara, KoraTto MPOMeEHUTE MOMU3TUYAT OT NPUIOHKMMOTO
33aKOHOAATE/NCTBO UM OT aKT Ha KomMUCUATa 3a peryinpaHe Ha CbobLLEHMATA, KaKTO U B C/ly4auTe,
B KOMUTO M3MEHEHMATA He 3acAaraT yc/yru, non3saHu ot aboHaTa. BuBakom yBeaomABa KpanHUTe
aboHaTM 3a uameHeHMAa Ha O6LWMTE YC/IOBUA B CPOK He MO- KPaTbK OT eAWH Mecel, npeau
B/IM3aHETO UM B CWU/Ia, KaTo NyBNIMKyBa MU3MEHEHWETO Ha MHTEPHET CTPaHULATa Ha APYKeCcTBOTO.
1. MNpeaBapuTenHn 3aabAXKeHUA Ha Busakom

1.1. HannyHocT Ha YcayraTa

Ycnyrata ce npepoctaBs Ha TepuTopuAaTa Ha bBbarapua, ypes obluiecTBeHaTa e/IeKTPOHHA
CbObLLMTENHA NOABUMKHA KNAETbYHA Mpexka No ctaHaapT GSM, no ctaHgaptT UMTS u no ctaHaapT
LTE, Ha BuBakom. HannyHOCTTa Ha ycayraTa Ha KOHKpPeTeH aapec 3aBUCK OT pa3nnyHu daktopu,
KaTo B C/y4all Ye NOKPUTMETO He MO3BO/IABA KAaYeCTBEHO MNO/3BaHe Ha ycayraTa Ha ajpeca,
nocoyeH B gorosopa aboHaTbT MMa npasata no T. 1.3 1 8.6.9 oT Te3un 06wwm ycnosus.

1.2. NHcTanunpaHe

3a non3BaHe Ha ycnyraTa, BuBakom npepoctassa Ha aboHata CMM KapTa 1 nakeT oT obopyaBaHe,
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KOETO c/ief, 3annalaHe Ha egMHMYHATa LeHa 3a CbLl,0To, CTaBa cobcTBEHOCT Ha aboHaTta. Busakom
npeaocTaBsA NaKeTa 3a MHCTaZIMpaHe Npu NoAnNucBaHe Ha 4orosBopa 3a ycayrata Busakom MOBIX,
KOMTO MMa cuiaTa Ha NpuemMo-npeaaBaTesieH NPOTOKO 3a CbloTo. ObopyaBaHETO ce MHCTAMpPaA
CaMoCTOATeIHO OT aboHaTa, B CbOTBETCTBME C YNbTBAHETO, NPeA0CTaBeHo 3ae4H0 obopyaBaHeTO.
BcAKakBM BbNPOCK OT CTpaHa Ha aboHaTa OTHOCHO MHCTaMpaHeTo Ha obopyaBaHeTo 3a ycayraTta
Vivacom MOBIX LTE morat ga ce otnpasAT Ha TenedoHa 3a O6cay:kBaHe Ha KameHTw (123)
AeHoHouwHo, 7 (ceaem) AHM B cegmuuaTa.

1.3. AKO cnep, MHCTanMpaHe Ha ycnyrata ce yCTaHOBM, Ye Ha aZpeca 3a Mos3BaHe Ha ycayraTa,
NMocoYeH B JOroBOPA, HAMA NMOKPUTME HA MOBUAHATa MperKa Ha BuBakom, aboHaTbT MMa NpaBo
43 NpeKkpaTu gorosopa, 6e3 Aa Ab/KU HeYCTOMKM 3a meceyeH aboHaMEHT.

2. NpeaBapuTenHu 3a4b/xKeHns Ha aboHaTa

2.1. NpepocTtaBsaHe Ha MHPopMaUUA

ABOHaTLT NpenocTaBs Ha BuBakom poctoBepHa MHOOPMALMA U HeObXoAMMUTE AOKYMEHTU
npean nognuceaHeTo Ha 3assneHuneto-[orosop 3a nonssaHe Ha Ycnyrata Busakom MOBIX LTE.
JokymeHTUTe BKAtOYBaT, 6€3 pa ce orpaHuyaBaT [0, AOKYMEHT 3@ CaMOJIMYHOCT M 3a
lopuamyeckMTe Mua  yAOCTOBEPEeHMEe 3a aKTya/lHoO CbCTOAHWEe, B C/Ay4yall 4ye He ca
npeperncTpupaHn UaM perucTpupaHu B TbproBCKMA PerncrTbp, AOKYMEHT 3a perucrpaumsa no
BY/ICTAT (ako e npuaoxumo) n/mnmn pernctpaumarta no AAC, MbAHOMOLLHO B Cly4auTe, KOrato
3aaBneHueTo-[loroBop He e NOAMNUCAHO OT NPeACTaBAABALLMA IOPUANYECKOTO InLE.

2.2. OrpaHunyeHmnA Npy Non3BaHeTo Ha YcayraTta

Ycnyrata, npefocTaBaHa oT BuBakom, No3Bo/IABA A0CTbN A0 VIHTepHET Ha KpaliHu aboHaTu 1 He
e noAaxoasalla, HATO No3BO/AIABA Npenpoaakba nan NpenocTaBaHETO M MO TbPrOBCKM HAYMH HA
TpeTn nuua. ABOHaATBLT ce 3a4b/KaBa Aa He Npenpoaasa MAM NpeaocTaBA NOJ KAaKBaTo M Aa e
dopma Ycnyrata Ha TpeTu anua.

3. Cpok Ha [loroBopa 1 BAM3aHe B cuna

3.1. JoroBopbT 3a NoN3BaHe Ha YcayraTa

Vivacom MOBIX LTE Bnau3a B cuna HesabaBHO cnes NoANMCBAHETO My M npedaBaHe Ha CUM
KapTaTa 1 obopyaBaHeTo 3a ycayraTa.

3.2. BuBakom nma npaso fa OTKaxke fia CKIYM MHAMBMAyaneH [lorosop 3a nosi3BaHe Ha ycayrarta
Vivacom MOBIX LTE c aboHaT, KOMTO He e CbrnaceH AOroBopbT Aa Baese B cuna HesabaBHoO cief
nognuceaHeTo My, Npeasua ve BuBakom npenocTass Npu CKAKOYBAHETO My KPaliHO yCTPOMCTBO.
3.3. ABOHaTHT e cbraceH ga uU3nonssa u 3annawa Yceayrata Busakom MOBIX LTE, B 3aBUcCMMOCT
OT u3bpaHaTa cbec 3anBneHMeTo-[orosop 3a nosssaHe Ha Ycnyrata Vivacom MOBIX LTE onumsa -
[0roBOp 3a Nosi3BaHe Ha ycayraTa 3a Cpok oT 12 (aBaHapgeceT) unaun 24 (pBageceT U YeTupu)
meceL,a, CYMTaHOo OT AaTaTa Ha noanuceBaHe Ha 3aaBneHueTo-orosop.

3.4. B cnyyai, ye B [loroBopa He e MOCOYEHO APYro, cief WM3TUYaHe Ha M3bpaHuAa Ccbc
3aaBneHueTo- [10roBop CPOK, CbLUMAT Ce CYMTa NPOLDB/IKEH 33 HeonpeaeneH Nepmos, OT Bpeme,
[OKaTo efHa OT CTpaHWTe He yBeAOMM pyrata C egHOMEeCeYHO MUCMEHO npeansBecTve 3a
HamMepeHMeTo C1 Aa NPeKpPaTu NoA3BaHeTo Ha YcayraTa. [loroBopbT MoKe Aa 6bae NPoAb/IKEH C
HOB CPOK CaMO NP HaZIMYMETO Ha N3PMUYHO MUCMEHO CbracKe OT CTpaHa Ha aboHarTa.

3.5. BuBaKOM ce 3agbaKaBa [a yBefomu aboHaTa 3a M3TMYAHETO HA MUHUMANHUA CPOK Ha
WHAMBUAYANHUA [OrOBOP B CPOK Hah-manko 30 KaneHZapHW AHW npeay M3TUYaHe Ha
NMbPBOHAYA/IHO AOTOBOPEHMA CPOK.

4. HeobxoaMmo TexHuyecko obopyasaHe

4.1. 3a pa u3nonsea Ycayrata, aboHaTbT TPAGBa Aa OCUIYPU NOCOYEHUTE NO-A0/Y U3UCKBAHUA.

e CBODOOZEH eNeKTPMYECKM KOHTAKT, Ha Pa3CTOAHWE NO-ManKo OT 1 M. OT MACTOTO, KbAETO Lie
61bae nHcTanmpaHa YcnyraTa;

e MepcoHaneH KomnoTbp ¢ Ethernet/WiFi nHtepdeiic (mpeskosa Kapta), pabotey ¢ MHTepHeT

codTyep.



4.2. 3a nonsBaHe Ha ycnyraTa, BuBakom npefocTaBA CMM KapTa v 6esxkuyeH pytep (KpanHo
YCTPOICTBO) CbC CIEHUTE aKCecoapu:

® e/leKTpMYecKM agantep;

® BbHLUHA aHTeHa 3a NoAobpsABaHe Ha NPUEMaHNA CUrHa;

® Kabenn 3a CBbP3BaHE KbM E/1EKTPUYECKO 3aXPaHBaHe;

e Ethernet kaben 3a cBbp3BaHe Ha pyTepa C KOMMOTbLPA;

e bpoluypa C MHCTPYKLMM, MOKA3BaLa Kak ce MHcTanmpa Busakom MOBIX LTE.

4.3. [oroBopbT 3a ycayrata MMa cuaaTa Ha AOroBop 3a npogaxkba Ha nocoyeHoTto B T. 4.2
obopyaBaHe.

5. 3aabnkeHUA Ha CTpaHWUTe c/ief, CKoYBaHe Ha A0roBopa 3a ycayrata

5.1. MpomsaHa B NpepocTaBeHUTe AaHHM ABOHATLT e ASbXKeH fa MHPopmupa BuBakom 3a
HacCTbMMAM NPOMEHU B NPefoCTaBeHWUTE AaHHM 33 MAeHTUdUKauMAa B pamkuTe Ha 3 (Tpw)
KaNeHAApHM AHM OT HAaCcTbMNBaHe Ha NPOMAHaTa.

5.2. HensnpasHOCTM Npu npegocTaBsaHe Ha Ycnyrata BuBakom ce 3aabnxKaBa Aa OTCTPaHABA, B
paMKUTe Ha CbLLEeCTBYBALLUTE TEXHUYECKU U NPOU3BOACTBEHU Bb3MOXKHOCTM, B pabOTHO Bpeme
BCAKAKBM HEW3MPaBHOCTM, Bb3HMKHAAM NpuU npepocTtaBAHe Ha YcayraTta, 3a Aa ce noaabpika
Ycnyra ¢ HeobXoaMMOTO KayecTBo.

5.3. KOHKpeTHUTe napameTpu 3a NOAAPBNKKA HA ycayrata ca cbrnacHo ObwuTe ycnosua 3a
ypexgaHe Ha B3aMMOOTHOLWIEHMATA MmeXay Busakom u AboHatute u [MoTpebutenute Ha
€NIeKTPOHHWN  CbOBOLUTENHM  YCAYTK, NPefocTaBAHM 4Ype3 obuwecTBeHaTa eNeKTPOHHA
CcbobLwMTENHA NOABUMKHA KNETbYHA MpeXa No cTaHgapT GSM, no ctaHgapT UMTS v no ctaHgapT
LTE. BuBakoM ocurypsaBa rapaHLUMOHHA NoAApbKKa Ha 060pyABaAHETO CbI/IACHO yCA0BUATa MO
rapaHUMOHHaTa My KapTa 1 AeNCcTBaLLO0TO 6barapcko 3aKOHOAATENCTBO.

5.4. BpemeHHO cnupaHe Ha NpefocTaBAHeTo Ha YcnyraTta BuBakom cv 3anassa NpaBoTo Aa cnupa
BPeMeHHO npeaocTaBAHETo Ha YcayraTa B cnegHuUTe ciyyau:

5.4.1. MnaHupaHu MNPoPUNAKTUYHU PEMOHTU WU MEPONPUATUA C LUEeN ONTUMMU3IMPAHE Ha
KayecTBEHW NapameTpu Ha Ycayrata U aBapuinHuU PEMOHTH;

5.4.2. CmyweHne n/uan cnvpaHe Ha e/NIeKTPUYECKOTO 3axpaHBaHe Ha pernoHanHaTa Wau
HaLUMOHaIHA e/IeKTPMYECKa Mpe’Ka 40 Bb3CTaHOBABAHE HA 3axpaHBAHETO;

5.4.3. KoraTto aboHaTbT M3Mo/a3Ba anTepHaTMBHO obOpyABaHe, KOETO Cb3zaBa OMAacHOCT 3a
mpeKaTa Ha BuBakom uam gpyru aboHat Ha BuBakom - 40 OTCTpaHABaHe Ha ToBa obopyaBaHe U
3amAHaTa My C NoAX0AALL0 06opyaBaHe, KAKTO M NPU CAMOynpaBHO OTCTPaHsABaHe Ha NoBpeau B
obopyaBaHeTo, NpeaocTaBeHo OT BUBAaKOM, OT cTpaHa Ha aboHaTa;

5.4.4. Mpu HacTbnNBaHe Ha 06CTOATENCTBA HA HENPeoAo/IMMa CUa A0 OTNALAHETO UM;

5.4.5. Korato aboHaTbT No/si3Ba YcayraTa no HauMH, KOWTO 3aTPyAHABA UM NPeYn Ha HopMasHaTa
paboTa Ha Apyrn aboHaT Ha BUBAaKOM MM MM NPUYUHABA LWLETK;

5.4.6. Korato VIHTepHeT He e OCTbMNEeH OT MpeXaTta Ha BuBakom A0 ocurypABaHe Ha TakbB A0CTbN;
5.4.7. (n3m. B cuna ot 01.09.2023 r.) Korato aboHaTbT 3abasa naallaHeTo Ha Ycayrata noseye oT
18 (ocemHagzeceT) AHM cnef onpejeneHata KpailHa fAaTa Ha nnaliaHe (nagerka), Busakom
nspectaBa AboHaTa 3a dpakTa Ha 3abaBAHETO M My NPeAOCTaBA AOMbJHUTENEH CPOK 3a NAaLaHe
He no-KpaTbK oT 30 gHwu.;

5.4.8. Korato aboHaTbT M3nonssa Ycayrata Ha MnoBeye KAMEHTCKM MOTPebUTENCKM CTaHLUW,
OTKONIKOTO e nocoyeHo B CneundukaumaTta Ha Vivacom MOBIX LTE ycayrute n ueHoBaTa ncTa 3a
cboTBeTHaTa Vivacom MOBIX LTE Ycayra.

5a. lapaHTupaHe Ha A0CTbM A0 OTBOPEH UHTEPHET

5a.1. BuBakom TpeTupa eHaKBO EKBMBAJIEHTHUTE KaTeropum TpaduK Ha JaHHW.

5a.2. [leliHoCcTTa Ha BuBakom e npuBeaeHa B CbOTBETCTBME C BCUYKM HOPMATMBHU U3UCKBAHUSA



OTHOCHO ynpaB/JIeHNETO Ha TpaduKa, NOAABPKAHETO Ha KAYECTBOTO Ha AOCTbMA A0 MHTEPHET U
npenocTaBAHETO Ha AOCTbM A0 CbAbPXKAHUE, MPUSIONKEHUA U YCAYTU.

5a.3. (13m. B cmna o1 10.05.2021 r.) CKOpOCTTa M Ka4eCcTBOTO Ha YCAYruTe 3a AOCTbMN A0 UHTEPHET
3aBUCAT OT TMMNA TEXHOOMMA, BUAA HAa NON3BAaHOTO YCTPOMCTBO, MOKPUTUETO M HATOBAPEHOCTTA Ha
mpeKaTa, e4HOBPEMEHHOTO MO/I3BAaHE Ha YC/ayrata OT HAKOJIKO YCTPOMCTBA, apXUTEKTYPHU M
reorpadcku ocobeHocTu, 1 apyrn. 3a ycayrute no HactoAwmTe obwm ycnosuma He ce npegnarat
MMHUMaNHU HUBA Ha KayecTBo.

5a.4. OrpaHMYeHus Mo OTHOLWEHMEe Ha AOCTbMa A0 M/WAM NON3BAHETO Ha yCayrm moraT Aa
CblLEeCTBYBAaT BbB Bpb3Ka C HEOOXOAMMOCT OT ynpasieHMe Ha TpaduK UAM 33aABEHU OT
notpebutena AONbAHUTENHM YCAYTU. BUBaKOM He HOCM OTTOBOPHOCT 3@ B/IOWEHO KAyecTBO Ha
npeaocTaBsAHMUTE YCAYTU, KOETO € B Pe3y/TaT OT XapAyepHuUTe n/uam codTyepHN XapaKTEPUCTUKM
Ha KpalHOTO YCTPOWCTBO Ha noTpebutena uAM OCOHBEHOCTU Ha HEroBOTO KOHKPETHO
MEeCTOMONOXKEHME.

5a.5. BuMBakKOM u3NbAHABA CTPUKTHO HOpPMaTMBHWUTE aKToBe Ha EC M Ha HauMoHanHOTO
3aKOHOJATE/NCTBO, KOETO e B CbOTBETCTBME C nNpaBoTo Ha Cblo3a, CBbBP3aHM CbC
3aKOHOCHOOPA3HOCTTA HA CbAbPNKAHMETO, MPUNONKEHUATA WAWM  YCAYTUTEe, WAU OTHOCHO
obLlLecTBeHaTa CUTYPHOCT, BKAKOYUTE/NIHO HAKa3aTe/IHOTO MpPaBO, KOETO WM3WCKBA Hanpumep
610KMpPAHETO Ha OnpeaenieHo CbAbPXKAHWE, MPUNONKEHUA UAM YCAyrn. Bb3 OCHOBA Ha Te3u
M3NCKBAHMA BMBaKOM W3BbPLIBA YynpaBieHWe Ha TpaduKa CbINACHO W3UCKBAHMATA Ha
[,eicTBaloToO 3aKOHOAaTeCTBO.

5a.6. (usm. B cmna ot 10.05.2021 r.) BuBakom TpeTMpa eAHaKBO uenuMa TpaduKk npwu
npefocTaBAHETO HAa YCAYrM 3a AOCTbN A0 MHTepHeT, 6e3 AUCKPUMUHALMA, OrPaHUYEeHne Uan
Hameca, He3aBMCMMO OT NoJaTena 1 nojay4vaTens, CbAbpPXKaHUETO, A0 KOETO e NOJyYeH A0CTbN
WM KOETO € pa3npoCTPaHeHO, N3NON3BaHUTE UAU NPEefOCTaBEHUTE NPUNOKEHUA UMW YCAYTU U
M3M0/I3BAaHUTE KpaWHW YyCTpoicTBa. M3BbH TOBa, BMBakom moxe p[a npwuaara pasymHu
(Npo3payHn, HEQUCKPUMUHALMOHHU U NPOMOPLUOHANHN, OCHOBAaHM Ha OOEKTUBHO PasnnyHU
TEXHUYECKM U3MCKBAHMA 33 KAYeCTBO Ha YCyrnte Ha cneumdUyHN KaTeropmm TpaduKk) mepkmu 3a
ynpasneHue Ha TpaduKa, BKAHOYUTENHO, HO He CaMo:

6nokupaHe Ha IP agpecn nam AnanasoHM OT TAX, KOrato ca fo6pe M3BECTHU U3TOUYHWUUM Ha
noceraTesncTaa;

6n0oKMpaHe Ha IP agpecu, oT KOUTO NPOM3/IM3A TEKYLLO MOCEraTesicTBO UAM Ca OOEKT Ha TEKyLLO
noceraTescTso;

610KkMpaHe Ha IP agpecu/ycnyrv 3a 4OCTbN A0 UHTEPHET, KOMTO AEMOHCTPMPAT NOA03PUTENHO
nosegeHue (Hanp. HepaspelleHa KOMYHUKaLMsA C KOMNOHEHTU Ha MpeXKaTa, CMAHa Ha agpecu ¢
Len NPUKpPUBaAHE Ha NAEHTUYHOCTTA UM);

6noKMpaHe Ha IP agpecu, Korato ca HaaMue ACHU NPU3HALLM, Ye ca YacT OT MpPeXKa OT codTyepHU
NPUNOXKEHUA UNN KOMMIOTPU, KOUTO PaboTAT B aBTOHOMEH PeXMM M MMaT 3a Len Kparkba Ha
JINYHU AaHHKM (60T mpeska);

610KMpaHe Ha onpeaesieHn HoMepa Ha NOPTOBE, KOUTO NPeACTaBAABAT 3an/axa 3a CUrypHOCTTa
M LeNoCcTTa Ha MperKaTa.

B Te3n mepKu He ce BKAtOYBa HabatoaeHMe Ha cneundUyHO CbabpKaHMe U Te He ce MpuaaraT 3a
nepuoz, no-AbAbr oT He06Xo0AMMOTO.

5a.7. BuBakom HAMa fa npegnpuvema MepKu 3a ynpasneHue Ha TpaduKa, KOUTO HAAXBBPAAT
MepKWUTEe, MOCOYEHM BBB BTOpA anvHesa (B ToBa uucno - ga 61oKupa, 3abaes, NpomeHs,
orpaHu4aBa, ynpaxkHABa Hameca, B/OLIABA KayecTBOTO WM Aad AUCKPUMMHMPA crneuuduyHo
CbAbPrKaHUE, NPUNONKEHUA WU YCAYTU UK CNeUUPUYHN KaTeropmum oT TAX), C U3KIIOYEHUE Ha
C/lyyauTe, KOrato ToBa € HeobxoAMMO, M AOKATO Tpae HeobXxoAMMOCTTa, € Len crnasBaHe Ha
HOPMATMBHM aKTOBE, AKTOBE Ha AbPXKAaBHWU OpPraHun, cbAebHM opraHu U Apyrv ny6AnNYHU OpraHu,
KaKTO M cnasBaHe Ha MepKM, NpeaBUAEHN CbC 3aKOH; C LLe/1 3ana3BaHe CUrypHOCTTa U LLe10CTTa Ha



MpeKaTa, KpamHUTe YCTPOMCTBA M NPeoCTaBAHUTE YCYrK; 3a NpeAoTBpaTABaHE Ha NPeACToALLO
npeTtoBapBaHe Ha Mpe)KaTa U CMeK4YaBaHe Ha MOC/eACTBUATA OT U3BbHPEAHU WA BPEMEHHU
npeToBapBaHMA Ha MpexkaTta. peanpuetnte mMepku 3a ynpasBieHWe Ha TpaduKa moxe fAa
3acerHaT HEMpMKOCHOBEHOCTTA HA J/IMYHMA PKMBOT WM 3alumMTata Ha JIMYHUTE [aHHM Ha
notpebutennte cbobpPa3HO NPUNOKMMOTO 3aKOHOAATE/NCTBO.

5a.8. MepkuTe 3a ynpasieHue Ha TpaduKka moxe ga obxsawaTt obpaboTBaHe Ha ANMYHU [AHHW,
eUHCTBEHO aKo ToBa o6bpaboTBaHe e HeobxoAMMO M MPOMOPLMOHANHO 33 MOCTUraHe Ha
onucaHuTe uenn. ToBa obpaboTBaHe ce M3BbLPLIBA B CboTBETCTBUE C AMpekTusa 95/46/EO Ha
EBponelickma napnameHT 1 Ha CbBeTa 1 ¢ Aupektmea 2002/58/EO Ha EBponeickusa napaameHT u
Ha CbBeTa.

5a.9. BuBakom Mma npaBo cBoboAHO Aa npeasara ycayru, pasiMyHu oT yCayrute 3a 4oCTbn 40
WHTEPHET, KOMTO Ca ONTUMM3MPAHM 33 ONpPeSesieHO CbAbpXKaHWe, MPUIOKEHNA UAN YCAYTU, UIN
KOMBWMHaLMA OT TAX, KOraTo ONTUMMU3MPAHETO e HeobXoAMMO, 3a A3 Ce U3MbBJAHAT U3UCKBAHUATA
33 CbAbP)KAHMETO, NPUNOKEHUATA UKW YCAYTUTE 3a ONpeaesieHO HMBO Ha KAyecTBO, KaTo B TE3MU
cnayyam uHpopmmpa aboHaTMTe 3a HauuHa, NO KOMWTO MOraT fa ce OTPas3AT BbpXy ycayrute 3a
[0CTbN A0 MHTEPHET.

5a.9.1. BuBakom uma npaBo ga npeanpuveme MepKW, KOMTO MoraT Aa 3acerHaT Ha/IMYHOCTTa,
BUAMMOCTTA, KAKTO M AOCTBMHOCTTA Ha HE3AaKOHHO CbAbp¥KaHWe, KaTo HanpuMep HamanaBaHe Ha
BMAMMOCTTA, INNCAaTa Ha Bb3MOXHOCT 3@ U3B/ANYaHe Ha nevyanba, 610KMpaHe Ha JOCTbNA UK
npemaxBaHe Ha HE3aKOHHOTO CbAbpP}KaHWe Mpu ycnosuATa, npeasupeHu B PernameHT (EC)
2022/2065 Ha EBponeickus napnameHT u Ha CbeeTta oT 19 oktomspu 2022 rogmMHa OTHOCHO
eAuMHHMA Masap Ha uMdpoBM yCAyrM M 3a M3MeHeHue Ha [upextmsa 2000/31/EO (AKT 3a
undposuTe ycayru).

5a.10. Mpu cnop OTHOCHO Ka4yecTBOTO Ha ycayraTa, CbLLOTO Ce YCTAHOBABA Ype3 MexaHU3MuTe 3a
HabnogeHne, opobpeHn oT KomucusaTa 3a perynmpaHe Ha cboblieHuATa. BMBakom He Hocu
OTFOBOPHOCT 3a BJ/IOWIEHO KayecTBO Ha Yyc/yraTa, MopoAeHO OT He3aBucewum OT BuBakom
obcToATencrea.

6. LleHn n HayMH Ha nnawaHe

6.1. HayanHa gaTta 3a OTYMTaHe HA CMETKM 3amnoyBa OT AaTaTa Ha aKTMBMpaHe Ha Ycayrata
Busakom MOBIX LTE.

6.2. LleHnTe, KOUTO abOHATBLT Ab/IKM ca onncaHu B CneundurKauma Ha ycayrata Vivacom MOBIX
LTE n ueHoBa nmMcta. BuBakom nyb6/mnKyBa akTyasHa MHPOpPMALMA 33 LLEHM Ha npeasaraHuTe
YCAYrn, BCUYKM [ENCTBAalM TapuPHM NAaHOBe, TaKCUM 33 MNOAAPDBKKA, LEHOBM JINCTU Ha
npefoctaBAHoO obopyABaHe, HauyMHW Ha NnawaHe (pPasnuKM B pasxoauTe, NPOM3TUYALM OT
pas3/IMYHMUTE HAYMHM Ha NNALLAHE - aKO MMa TaKMBA Pa3/IMKKM), cneumdurKauma Ha ycayraTta - BCUYKK
HepasgenHa 4act oT Hactoswwmte O6wM ycnosuAa - Ha odwuumanHata cu yeb cTpaHULa:
www.vivacom.bg.

6.3. LleHute ce dopmupat oT cnegHuTe enemeHTu, cnopes Cneumdukauma Ha ycayrata Vivacom
MOBIX LTE v ueHoBa ancTa U MHAUBUAYaNHUA A0orosop c aboHara:

6.3.1 EAMHMYHA LeHa 3a aKTMBMpaHe Ha YcayraTa; 6.3.2. EAMHUYHA ueHa 33 npeaocTtaBaHe Ha
obopyaBaHeTo No T. 4.2;

6.3.3. EaAMHMYHa LeHa 3a BCAKa NPOMAHA Ha aJpeca 3a No/3BaHe Ha ycayrara;

6.3.2 MeceuyeH aboHamMeHT 3a U3no/13BaHe Ha Yc/yraTa 3a BCeKM eauH OT4eTeH nepros no 1.6.5.3;
6.3.3 MeceyeH aboHaMeHT 3a U3M0/13BaHe Ha AOMbAHUTENIHU YCAYTW, KOFaTo TaKMBA Ca 3afBEHU,
32 BCEKMU eaMH oTYeTeH nepnop no 1.6.5.3;

6.3.4 CTOMHOCTTA Ha AOMbJHUTEIHO M3MOA3BAaHOTO Bpeme Uau TpaduK, ako e U3nos3BaHa ycayra
Cc TapudurpaHe Ha eanMHULA Bpeme nan obem Tpadpuk.

6.4. EAUHNYHAUTE LeHu no T. 6.3.1 n/uam 6.3.2 ce HauMcnsABaT U 3anawaT ¢ NbpBaTa MeceyHa
CMEeTKa, OTYeTeHa c/ief, HavaHaTa AaTta 3a OTYMTaHe Ha CMETKUTE, MOCOoYeHa Mno- rope.



6.5. MbpBaTa meceyHa cmeTKa 3a npegocrtaseHa Vivacom MOBIX LTE Ycayra e gbmkuma npes
meceL,a, cieaBall, To3u, Npes3 KOMTO e akTUBMpaHa YcayraTa.

6.5.1. C nnawaHeTo Ha NbpBaTa cM MeceyHa cmeTKa 3a Vivacom MOBIX LTE ycnyrm aboHatsT
3annawa:

e EAMHUYHMTE LeHM NO T. 6.3.1, 6.3.2 (aKo Mma TaKasa) 1 6.3.3 (aKo Mma TakaBsa);

® yacTTa OT MeceyHuns aboHaMeHT 3a NpegocTaBeHaTa Ycyra 3a AHUTE OT gaTaTa 3a Hayasio Ha
OTYMTAHE HAa CMETKUTE 0 KpasA Ha OTYETHUA Nepuos, Npes KOMTo ce akTuBMpa YcayraTa;

® Mb/ieH mecevyeH aboHaMeHT 3a Ycayrata U AOMbJAHUTENHU YCAYTY QKO MMA TaKMBa, a3 OTYETHUA
nepuog, ciep oT4eTHUA Nepuos, B KOMTO e akTMBMpaHa YcayraTa.

6.5.2. BTopaTta 1 c/efBalimMte MeCceYHM CMETKM We BKAYBAT NbJieH mecevyeH aboHameHT 3a
Ycnyrata, JONBAHUTENHU YCAYTU U ABXKUMM CYMU 33 AONBAHUTEIHO M3NONA3BAHO Bpeme (ako
MMa TaKoBa).

6.5.3. pepocraseHnTe ycnyrun ce oT4MTaT Ha CAegHUTEe OTYETHU Nepnoam B 3aBUCMMOCT OT gaTaTa
Ha noAnucBaHe Ha J0roBopa 3a ycayrara:

6.5.3.1. oT 1 - BO YMC/IO HA KaneHAapHUA mecel, A0 NOCAeAHO YNCNO0 BK/IKOYUTE/IHO Ha Cbluma
KaneHgapeH mecel;

6.5.3.2. 0T 8 - MO 4YMCNO Ha KaneHZapHMA mecel, A0 7 - MO YNC/I0 BKAOYUTENHO Ha cneaBalmA
KaneHgapeH mecel;

6.5.3.3. ot 15 - TO Yncno Ha KaneHgapHua mecey, 40 14 - TO YNCNO BKAKOUUTENHO Ha cleaBalma
KaneHgapeH mecel;

6.5.3.4. 0T 22 - pO YNCNIO Ha KaneHJapHUA mecel, 40 21 - po YNCNO BKAOUYUTENHO Ha cneaBalma
KaneHgapeH mecel,.

6.6. Mnawgaxe

6.6.1. ABOHATBLT e ANbXKEeH Aa 3ani1aTv BCUYKU ObAXKUMU CYMU B CPOK A0 18 (ocemHageceT) gHu
OT AaTaTa Ha M34aBaHe Ha cmeTKaTa/dakKTypaTa.

6.6.2. Abmknmute Cymn 3a Nos3BaHe Ha YcayraTta ce 3anfawart 3ae4HO C LeHaTa 3a Apyru
non3eaHW ot aboHaTta ycayru, NnpefocTaBAHU NO eAMH KAMEHTCKM HOMEP U 33 KOUTO ce n3aasa
obla cmeTKa, OCBEH B CyvanTe KOrato aboHaTbT € NocoYua Npu Nonb/BaHe Ha 3asBleHMEeTOo-
[lorosop, ye Kenae otaenHa cmeTKa 3a Busakom MOBIX LTE. MNnawaHeTo Ha 3a4b/IKEHUATA Ha
aboHaTa, ce cuMTa 3a M3BBPLUIEHO Ha AaTaTa Ha MOMyYyaBaHe Ha MbJHATA Cyma, NOCoYeHa B
CMeTKaTa Ha aboHaTa, B KacuTe Ha BMBakom uau cnep 3aBepABaHeTO € Tasn cyma Ha baHkoBaTa
CMeTKa Ha BuBakom. KoraTo B meceyHaTa CMeTKa Ca BK/IIOYEHW HAKOJKO YCAYrH, YaCTUYHO
naalwaHe, NOKPMBA NPONOPLMOHANHA YacT OT 33 b/IXKEHUATA 32 BCAKA OT Te3u ycayru. YactmyHu
NAalWaHWa HAMa Aa Ce CYMTAT 3a M3NbAHEHMEe Ha 3aA4b/KeHuATa Ha aboHaTta. BuBakom ce
334b/1’KaBa NpW NMOWMCKBAHeE Aa NpeaocTaBAa Bb3MOMKHOCT Ha aboHaTa Aa nosiyyaBa OTAeNHA
cMeTKa 3a ycnyrata Busakom MOBIX LTE, ako He nonsBa TakaBa KaTo 4YacT OT MakeTHa ycayra.
OTpenaHeTo ce M3BbpPLUBA OT HaYa/siHaTa fAaTaTta Ha c/iefBallmA OTYETEH Nepuog, cies nogasBaHe
Ha 3aAB/IeHMETO 3a TOBa.

6.6.3. (M3m. B cuna o1 01.09.2023 r.) CmeTKUTe ce M34aBaT Ha MMeTo Ha ABoHaTa B CPOKOBETE Mo
T. 6.5.3. BCEKM MeceL, 1 ce M3MpaLLaT Ha agpeca, onpeaesieH B MHANBUAYANHWUA LOroBOp, U/uav
€NeKTPOHHMA afpec, U3PUYHO NocodeH oT AGoHarta, U/uav upes Apyru CpeacTsa 3a KOMYHUKaLMS,
NnocoYeHu B Te3n 06K YCNOBUA UAN B UHOAMBUAYANHUA 0rosop. AKo BuBakom e ocurypuno
aNTepHATMBEH AOCTbIM, BKAOUYUTE/NIHO B €/IeKTPOHEH BUA, A0 MECEYHUTE CMETKU 3a No/s3BaHuUTe
YCNyru, HeNosly4aBaHeTo Ha CMEeTKMTe Mo NPeaxonHOTO u3peyeHure He ocBoboxkaaBa aboHaTta oT
334 b/IKEHMETO 3a NJalllaHe B onpeaeneHna CPpoK. BuBakom morke fa onpegenda u Apyru nepuoam
M CPOKOBE Ha OTYMTaHe W 3aniawaHe Ha Ycayrute, 3a KOeETO NpeaBapuUTe/IHO yBeAOMABA
aboHatuTe. Mpu yBegomaBaHeTo BMBaKom cbobpassiBa Bb3MOMHOCTTA 3a 3anassaHe Ha 18-
OHeBHaTa NPOABL/IXKUTENHOCT Ha CPOKa 3a NaallaHe.



6.7. HennawaHe

(3m. B cuna ot 01.09.2023 r.) B cayyait ye MoTpebutenat/Ab6oHaTbT He e naaTua 3a Ycayrata
cnep onpeesnieHata 3a naawaHe gata, Vivacom ussectaBa AboHaTa 3a ¢akTa Ha 3abaBaHeTo u
My MpefocTaBA AOMbAHUTENIEH CPOK 3a NaalwaHe He No-KpaTbk oT 30 aHK. Cnepn n3TMYaHETO Ha
TO3M CPOK, ako ABOHATBLT He e 3annaTua, BuBakom moxke ga cnpe ga npegocrtasa Ycayrata. Mpu
HesansialwaHe Ha Ab/BKUMUTE CyMU B onpeaeneHunTe 3a ToBa Cpokose, MoTpebutenat/A6oHaTbT
Ob/IXKN Nnxea 3a 3a6asa B pasmep Ha 1/365-Ta yacT oT 9 NpoueHTa OT pasmepa Ha HenlaTeHuTe B
CPOK 33a4bJ/I)KeHMA, 33 BCEKM eAWH [eH 3aKbCHeHMe cnef, CPpOoKa 3a nJjauaHe, A0 AaTata Ha
OKOHYaTe/IHOTO nialwaHe. /Iuxaute npu 3abaBeHo NaallaHe Ha 3a4b/KEHMATA 3a NallaHe Ha
YC/IyruTe Ce BK/OYBAT B U34a4EHUTE MbPBUYHM CYETOBOAHM AOKYMEHTU HA OTAENEH pes npeamn
CymaTa 3a nnawaHe.6.8. NNpomaHa Ha ueHuTe

6.8.1. LleHuTe, nocoyeHn B Cneuymdukaumata Ha ycayrata Busakom MOBIX LTE, morat ga 6baat
NPOMEHAHW e4HOCTPaHHO OT BMBaKomM npwu cnegHuTe yCi0BUA:

6.8.1.1. (u3m. B cuna ot 01.09.2023 r.) Bueakom we yBegomu aboHata M we nybauKyea
NpomMsiHaTa Ha LieHUTe Ha Yeb cTpaHuuaTta cv noHe 1 (eguH) mecew, npeay BAM3aHETO UM B CUNA;
6.8.1.2. (u3m. B cuna ot 01.09.2023 r.) B cnyyaii Ye BuBakom yBeNUUM LLEHUTE Ha NPeaoCTaBAHUTE
ycnyru, aboHaTbT, 3a KOWTO ce OTHAcA yBE/IMYEHMETO, MMa NpaBo B CPoK oT 1 (eamnH) meceu,
CYMTAHO OT AaTaTa Ha yBeAOMJIEHMETO, Aa M3NpaTM NMUCMEHO Npean3BecTMe 3a npekpaTAaBaHe
nonsBaHeTo Ha YcnyraTta, 6e3 Aa Ab/IXKM HEeYCTOMKY;

6.8.1.3. AKO B ropenocoyeHunsa CpoK aboHaTbT He M3NpaTW npeaunssBecTve A0 BuBakom, ye He e
CcbrnaceH c NpoMaHaTa Ha LLeHUTe, Ta3n MPOMAHA aBTOMATMYHO BAU3a B CU/IA C/ef, U3TUYaHeTO Ha
CpoKa nocoyeH B 1.6.8.1.1.

6.8.2. (B cuna o1 01.01.2025 r.) He no-4ecTo OT BEAHDBXK B paMKUTE Ha eAHa KaneH4apHa rogmHa
BrBakom nma npaBo ga UHAEKCUPaA LEeHNTE Ha yCayraTta, KaTo r’m Kopurmpa c NpoLeHT He NO-BUCOK
OT MeceyHuA MHAEKC Ha NoTpebuTenckuTe LeHu, onpeseneH ot HauMOHANHWUA CTAaTUCTUYECKMU
mHcTuTyT (UMNU, npeaxogHmaT mecel, = 100), HaTpynaH 3a nNpeaxofHaTa KaseHAapHa roguHa. C
npuemaHe Ha ObwmTe ycnosma ABOHaATBLT ce CbrlacABa C METOAMKATA 33 KOPEKUMA Ha LLeHUTe,
M3BbpLUEHA NPUX YCNOBMUATA Ha HacToAwaTta T. 6.8.2.

Mo oTHoweHne Ha ABoHaT — dpur3nyecko nuue, BUBaKOM U3BbPLLBA MHAEKCALMA, CAMO KOraTto
CTOMHOCTTA Ha MHAEeKca Haasuwaga 1.5%. LleHuTe Ha ycnyrute, nonssaHu ot AboHaT-dpum3myecko
nnue, noasaexaT Ha HamaseHue ¢ NPOoUEeHTa Ha oTyeTeHaTa rogviuiHa gedbnauma (oTpuuateneH
WHAOEKC), KOoraTo B pe3y/TaT Ha HAaTPyNBaHETO Ha MeCeYHUsS UHAEKC Ha NOTPeEBUTENCKUTE LLeHU
npes npeaxogHaTa KajfeHgapHa roguMHa e oTtyeteHa gednauma, Hagsuwasawa 1.5%. Korato
WMHAEKCcaumATa BOAM A0 YBe/NMYEeHMe Ha LEeHUTe, B CPOK A0 eauH mecel, OT obsiBeHaTa HavyanHa
[aTa Ha uHAeKcauua ABOHATbT — GU3MYECKo /Mue MMa NpaBo Aa NpeKkpaTu [oroBopa 3a
CbOTBETHaTa ycnyra 6e3 ga Ab/KM MOCOYEeHUTe B [OroBOopa HEYCTOMKM 33 npeacpoyvHO
npeKpaTABaHe, KaTo B TO3M C/y4al cnesBa Aa Bb3CTaHOBWU Ha BMBAKOM BCUMUYKM CYMU, MONYYEHU
KaTo cybcMaAnn WM OTCTBMKKW, MPefoCTaBeHW C Ornes, onpefeneH CPoOK Ha porosopa.
3a4b/XKEHUATA Ha CTPaHWTE BbB BPb3KAa CbC CMNOPA3yMeHMsA 33 JIM3UHT UAM npogaxkba Ha
M3naLaHe Ha CTOKK ce 3anasBaT M NPOoAb/XKaBaT CBOETO AeWCTBME A0 MbJAHOTO UM U3NbAHEHUE
MeXay CcTpaHuTe. BuBakom yBesomaBa aboHaTUTe CM 3a HayanHaTa AaTa Ha MNpeacToALLO0TO
WHAEKCUpaHe Ha LeHuTe 4ype3 nybauKauua Ha MHTEpPHeT CTpPaHMLaTa CU U MoHe B eAuH
eXKeaHEeBHMK U/UAKN upes KPaTKo TeKCToBO cbobuieHmne (SMS) n/mnm enekTpoHHa nowa u/vmam no
ApPYyr NOAXOAAL, HAYMH.

BuBakom Mma npasBo Aa onpeaenv aboHaMEHTHM NaaHoBe W/UAW LEHWM Ha yCayru, KouTo ca
W3K/OYEHN OT 06XBaTa Ha WMHAEKCauMATa, KaKTo npu WMHbNauuaA, Taka u npu gednaums.
MHbopmaumata 3a Tesn aboHAaMEHTHM MIaHOBE WM/MAM LEeHU ce NyBAMKyBa Ha WHTEpPHeT
CTpaHuuaTa Ha Buakom.

7. NMpomaHa Ha non3saHaTa Ycayra Vivacom MOBIX LTE



7.1. NpomsaHa oT eauH Bug Ycayra Kbm gpyr AboHatu, KouTo nsnonseat Ycayra Vivacom MOBIX
LTE v »kenaaT ga U3non3saT Apyr BUA Ycayra, Morat Aa ro HanpasAT, ako MUHUMANHUAT CPOK Ha
[OrOBOPa MM € M3TEeKb/T M KaTo CKAYAT HOB A0roBop 3a 12 (aBaHagecet) wau 24 (asagecet u
4YeTUpK) meceLia, B 3aBUCMMOCT OT U3bpaHaTa B 3aaBneHNeTo-oroBop onuma, n ce cbrnacsasaT ¢
HacToAwmTe O6LWM ycnoBua. BuBakom ce cbrnacssa Aa npenoctaBu M3bpaHata ot aboHaTa HOB
BMA Ycnyra, B Cly4amTe KOrato ToBa € Bb3MOXKHO. [Tpn murpmpaHe ot Ycayra ¢ no-BMCOKa CKOPOCT
KbM YCayra ¢ no - HUCKA CKOPOCT, KAMEHTHT Ab/IXKU AONBAHUTENIHA eHOKPATHa LeHa, cnopes,
CneunduKkauma Ha ycayrata Vivacom MOBIX LTE ycayrute n ueHoBa ancta. MurpupaHe ot Ycayra
C MO-BMCOKA CKOPOCT KbM Ycayra € no - HACKa CKOPOCT, He ce A0MycKa 38 MUHUMATHUA CPOK Ha
[,0roBOpa, ako TaKbB € YroBOpPEH.

7.2. NMpemecTBaHe Ha agpeca, Ha KOWTO ce nos3Ba Ycayrata AgpechT 3a No/s3BaHe Ha ycayraTta
MOKe Aa 6bae NpoMeHeH Mo KenaHue Ha aboHaTa, KaTo BuBakom Mma npaBo Aa orpaHuyn bpos
npemecTBaHuA 3a onpeaenieH nepuos. TakoBa orpaHuyeHue Wwe 6bae 06ABEHO B YyCNOBMATA Ha
cboTBeTHaTa Tapuda 1M/Unmn B UHANBUAYANHUA AOTOBOP 3a ycayraTa. Mpu annca Ha NoKpuTHeE Ha
MperkaTa Ha BuBakom Ha n3bpaHma ot aboHaTa HOB agpec, aboHaTbT MMa NPaBO A3 NPOABLIKMN
[a non3Ba ycayraTa Ha afpeca 3a Nos3BaHe, 3aABeH B ,0r0BOpa, UK Apyr n3bpaH oT Hero aapec.
MpaBunata Ha T. 1.3 1 8.6.9 oT Te3n 06K yCNOBUA He ce npuaaraT Npu AUnca Ha NoKpUTMe Ha
agpec, passinyeH oT NOCOYEHUA B AOTOBOPA aApec 3a Nosi3BaHe Ha yc/yraTa. 3a npemecTBaHe Ha
yc/yraTa ce Ab/IXKM eAHOKpaTHa LeHa, cnopes Cneundukauma Ha Vivacom MOBIX LTE ycnyrute n
LeHoBa ncra.

7.3. NpomsaAHa Ha cpoka Ha [oroBopa ABoOHaTbT MOXKe Oa NPOMEHM CpoOKa Ha [loroBopa cu ¢
BrBakom cnep M3tnyaHe Ha onpegeneHna NbpBoHaYasieH MUHUManeH 12- nnn 24- meceyeH cpok
Ha nonssaHe Ha ycayraTa. JoroBopbT ¢ aboHaTa MoXe Aa 6bae NPoAb/AKEH C HOB MUHUMAJIEH
CPOK CaMO C U3PUYHOTO NMUCMEHO Cbracne Ha aboHaTa.

7.4. 3amecTBaHe Ha cTpaHa no [orosopa be3 npeagBapuTenHo NMUCMEHO cbrnacue 3a ToBa OT
ApyraTa cTpaHa, HUKOA CTpaHa HAMa NpaBo Aa NPexBbpaA BCUYKU WU JOPU CAMO OTAE/IHU CBOM
npaBsa 1 3a4b/IXKeHMA No A0orosopa 3a nonssaHe Ha Vivacom MOBIX LTE ycayru. MNpexsbpaaHeTo
Ha BCUYKM UM OTAENHW MPaBa U 3a4b/IXKEHUA MO TO3M A0roBOp B PaMKUTE Ha NpeanpuaTUe, KbM
KOeTo BMBaKOM NpUHAZNEXN, N HA OPraHM3aLMA- MPaBONPUEMHUK NO CUaTa Ha CIMBAHE NN
B/IMBAHE, HE U3NCKBA CbI/1IaCcMEeTOo Ha ApyraTa cTpaHa.

8. MNpeKkpaTtaABaHe Ha gorosopa 3a Ycayrata

8.1. MpeanssecTve 3a npekpaTABaHe Ha [orosopa M npenocTaBaHeTo Ha Ycayrata ABOHaTbT
MOKe [la UCKa NpeKpaTABaHe Ha JJoroBopa v Ha NpeaocTaBAHeTo Ha YcayraTta, 6e3 ga obocHoBaBa
npUYMHUTE 3a TOBa, KaTo nogase BbB BuBakom 30-gHEBHO NMCMeHO npeau3BecTue 3a
npekpaTABaHe Npean U3TUYAHETO Ha MbPBOHAYA/IHO YrOBOPEHUA MEeXAy CTPaHWUTE CPOK WU
CPOK®BT, 33 KOMTO e NpoAb/xKeH [loroBopbT (Npu ycnosusaTa npeasuaenu B 1. 3.4.1. ot ObwmTe
ycnosws). B To3m cayyait aboHaThT 3ansiala Ha BUBakom cymaTa onpegeneHa no peaa Ha 1.8.4.
BuBaKom npeKpaTtsaBa NpefocTaBaHeTo Ha YcayraTa B cpok oT 30 (TpuaeceT) AHM OT nosyyasaHe
Ha ropenoco4YeHOTO MMCMEHO Npean3BecT1e.

8.1a. AGOHaTLT MMa NpaBO Aa NpPeKkpaTu goroBopa 6e3 Aa AbAKM HEeYyCTOMKM C MUCMEHO
npeauMsBecTvMe B C/AyYalt Ha 3HAYUTENIHO M HENpeKbCHAaTO WAWM pPefloBHO MOBTAPALWO Cce
HECBHOTBETCTBME MENXKAY AeNCTBUTENIHUTE U AOrOBOPEHUTE NOKa3aTeNn 3a CKOPOCT Ha MHTepHeT
ycnyraTa, ycTaHOBeHO € oaobpeH oT Komucua 3a peryampaHe Ha CbobLEeHUATa MexaHM3bM 3a
HabntoaeHne, KaTo HeCbOTBETCTBMETO TPAGBA Aa e Npeau3BMKaHO OT BuBakoM. ABOHATLT MOXKe
[a npekpaTu A0roBopa KaTo M3npatv NMCMeHo npeamssectve Ao BuBakom, B KoeTo nocouu B
KaKBO Ce CbCTOW HEU3MbJIHEHMETO M Aafie NOAXOAALL CPOK 3@ OTCTPaHABaHeToO my. B cayuyait ue
BMBaKOM He e W3MbAHMAO 3a4b/IKEHMETO CU B MNOAXOAAWMA CPOK, AOroBOpP®bT We 6bae
npekpaTeH.

8.2. BpblaHe Ha obopyapBaHeTo [pu npekpaTaBaHe Ha A0roBopa npeau WM3TUYaHe Ha



onpeaeneHns B HEro MMHUMANEH CPOK, aboHaTbT MOXe [a BbpHE 3aKyneHOTO OT Hero
obopyaBaHe. B TakbB C/ly4ait, ako AOrOBOPBT Ce NpeKkpaTaABa He No MCKaHe UK BUHA Ha aboHaTa,
BrBakoMm Bb3CTaHOBABaA 3an/saTeHaTa oT aboHaTa ueHa 3a obopyaBaHeTo. AKO A0roBopbT 6bae
npekpaTteH npegu M3TMYaHe Ha onpegeneHna B HEro MWHUMANEH CPOK, He3aBUCMMO OT
NpUYMHUTE 3a TOBa M abOHATBLT M3bepe Aa 3a4bPXKMU 3aKyneHoTo obopyaBaHe UM CbLLOTO Npu
BPbLLAHETO My € yBpeaeHO, aboHaTbT Ab/IXKM Ha BMBaKOM HeyCTOMKa B pa3smep Ha pas/nkaTa
MeXAay LieHaTa 3a cBoboaHa npogarkba Ha cbLoTo 0bopyaBaHe U LeHaTa No CKAYeHMsA 40roBop,
aKo TA e Mo- HUCKa.

8.3. OTroBOpPHOCT 3a HeM3NbJHEHUE

8.3.1. 33 BCUYKM C/ly4an Ha HEU3MbAHEHWE Ha 3a4b/KeHusATa cu no O6LWmMTe YyCNoBUA CTpaHUTe
HOCAT OTrOBOPHOCT B CbOTBETCTBME C pa3nopeabute Ha [encTBaWOTO 6H6bArapcko
3aKOHOJATE/ICTBO.

8.3.2. BuBakoM He oTroBaps npeg, aboHaTa 3a:

a. Jlunca Ha ymeHus oT cTpaHa Ha aboHaTa Aa usnonssa Ycayrata u/Mam ga n3BbpLUmM MHCTaNaLms
Ha NpeAoCcTaBeHOTO My obopyaBaHe;

6. MpeTeHuuMmM oT TpeTn Anua cpelly aboHaTa NpM 1 NO NOBOA, NO/3BaHe Ha YcayraTa;

B. Bpeau, npuymHeHn oT fI0WO MM HeNpaBUIHO NOAAbPXKAHE UM eKCMioaTauma oT cTpaHa Ha
aboHaTa Ha xapayepa 1 codpTyepa Ha Buakom;

r. (otm. B cuna ot 01.09.2023 r.)

4. BuBakom He oTroBapa 3a Bpeau, NPUUYMHEHM Ha TPETM AnLa Npu M3non3sBaHe Ha YcayraTta u
cBeTOBHaTa yeb mpeska U mperkata Ha BuBakom oT aboHaTUTe, KaKTo 1 M3N0A3BaHETO Ha YcayraTta
33 HE3aKOHHW LLen MO KaKbBTO M @ € HAaYMH UM U3BBPLUBAHETO HA HE3aKOHHU AeNCTBUA Ypes
Ycnyrata, Yeb npocTpaHCTBOTO UM MpeaTa Ha BuBakom. BuBakom He HOCW OTFOBOPHOCT 3a
CbAbPKAHNETO HA MHPOPMAUMATA, NpeHacaHa Ypes Ycayrata. BUBakom He HOCK OTFOBOPHOCT 3a
dbopmaTa Ha M306paXKeHUATA, KaKTO BMAEO M306paXKeHUATA, Taka U BCUYKMU TEXHW KONWUA Nop,
BCAKa egHa dopma, NpeHacsaHa Ypes YcayraTa Uav nosydeHa npu nonssaHe Ha Ycayrata.

8.3.3. Npu BpemeHHO cnupaHe Ha YcayraTta, MoOpaZAn PEMOHTU Ha MpeXKaTa Uan ApYyru NpUYnMHU
33 KOMTO OTroBapsA BrMBaKoMm, NPOABAKUIO NMOBeYe OT CPOKOBETE 33 OTCTPaHABAHE Ha NoBpeam
CbrnacHo T. 5.3, meceyHMAT aboHaMeHT, Ab/KMM OT aboHaTa 3a nonssaHe Ha Ycayrata, ce
HamansABa Cc NPONOPLMOHANHATA YacT, CbOTBETCTBALLA Ha AHUTE, NPe3 KOMTO He e NpeaocTaBAHa
Ycnyrata. B Te3un cayyam eguH mecel ce cumta 3a 30 (TpuaeceT) KaneHaapHu AHK.

8.3.4. Pasnopepbata Ha T. 8.3.3 e NpuIoXKMMa, Camo ako aboHaTbT e yBegomun BuBakom, ye He
e 61N B cbCTOAHME Aa NoA3Ba YcayraTta M ca Hanuue OCHOBaHWATa No T. 8.3.3.

8.4. OTroBopHOCT Ha aboHaTa (M3m., B cuna ot 03.01.2025 r.)

AKO crnopasymeHue 3a yCayrm Ha cpodeH aboHaMeHT, BKAOYMTENHO 33 AOMBAHUTENHU YCAYTH,
6bae npekpaTeHO npeaun M3TUYAHE HA YroBOPEHWA CPOK MO MUCKaHe MAM BMHA Ha aboHaTa,
BK/IIOUYUTE/IHO NPU HeMNNaLLaHe HA AbIKUMU CYMU:

- aboHaT - IPMANYECKO INLE Ab/XKM HEeYyCTOMKa B pasmep Ha BCUYKU MecevyHU aboHaMeHTH,
BK/IIOYUTENHO 33 AOMBAHUTENIHWN YCAYTU CbC CPOYEH abOHAMEHT, MO TeXHUA CTaHAAPTEH pa3mep,
6e3 OTCTbMKa, 33 Nepuoaa OT NpeKkpaTABaHe A0 U3TUYAHE Ha YrOBOPEHUA MUHMUMANEH CPOK.

- aboHaT - PU3MYECKO NLE ABIKM HEYCTOMKA B pa3mep Ha OCTaBalmTe A0 Kpasd Ha CpoKa Ha
[,0roBopa, HO He noseye OT TPUKPATHMA UM pasmep, MeceyHn aboHaMeHTH, BKAOUYMTENHO 3a
LONbAHUTENHW YCAYTW, MO TEXHWUA CTAaHOAPTEH pa3mep 6e3 oTcTbnka. Korato, ¢ ornes cpoka Ha
cnopasymeHuneTto, aboHaT- ¢pU3nMYecKo Anue e Nos3Baa OTCTbNKM OT abOHaMeHTHUTe naaHoBse
W/MNKN OT NasapHUTE LEHWN Ha YCTPOICTBATA (3aKyneHu Uan NPeaoCTaBeHu Ha IM3NHT), ,BuBakom
Bbarapua“ EALl vma npaBo fa NpeTeHAMpa M BpbLLaHe Ha YacT OT CTOMHOCTTA Ha NoJlydeHuTe 40
npeAcpOYHOTO NpPeKpaTABaHe OTCTbMKM, CbOTBETCTBALLA HA CbOTHOLIEHMETO MeXK Ay OCTaBalLmA U
YrOBOPEHMA MWHUMaNEH CPOK Ha Aorosopa. [Ab/KMmaTta 3a BpblUaHe 4YacT OT NoJslydeHuTe



OTCTBIMKM Ce U3YMCIABA KAaTO TAXHATA 06LLA CTOMHOCT Ce YMHOXM N0 KoepULMeHT, onpeseneH no
cnegHata popmyna: K = Co/Cm”, kbaeTo ,K“ e KoedbULMeHTBLT, N0 KOMTO ce yMHOXaBa obLuaTa
CTOMHOCT Ha NONy4YeHUTe 4,0 NPeKpaTABaHeTO OTCTbMKY, ,,Co” e OcTaBalLMAT CPOK Ha JOroBopa B
OHK, a ,,CM” e yroBOPEHUAT CPOK Ha AOroBopa B AHM.

8.5. U3KktoueHns ABOHaTBLT HAMA A3 Ab/IXKM Ha BMBaKOM 3annalwjaHe Ha HeycTonKkuTe no 1. 8.4 B
cnyyauTte no1.8.6.1, 8.6.2, 8.6.3, 8.6.4, 8.6.8, 8.6.9 1 8.6.10.

8.6. MpekpaTaBaHe Ha YcayraTta npegu n3TuyaHe Ha n3bpaHua cbe 3anaBaeHneTo-[oroBop CpokK Ha
nosi3BaHe LLie ce paspeLlr camo npu cregHuTe obcToaTencTaa:

8.6.1. MNpwn B3aMMHO cbrnacue Ha gseTte CTpaHu;

8.6.2. Mpu HacTbnBaHe Ha OBCTOATENCTBA OT HEMpPeoAo/IMMAa Cuaa cbrnacHo uyneH 306 oT
TbproBCKMUA 3aKOH;

8.6.3. B pe3ynTaTt Ha AeNCTBUA UM aKTOBE Ha KOMMNETEHTHU AbPKaBHWM OpraHu, KOUTO BOAAT [0
orpaHvM4yaBaHe NPaBOMOLLMATA AN GYHKLMUTE HA KOATO M Aa U 4@ B0 OT CTPaHUTe, OT BCAKA OT
CTPaHUTE C MMCMEHO YBEAOM/IEHUE;

8.6.4. MNpu cMbPT MM NOCTaBAHE NoA 3anpeleHre Ha aboHaTa, B C/lyd4amTe Korato aboHaTwbT e
dusnyecko nuue;

8.6.5. J/lukBngauma nam obasaABaHe B HECbCTOATE/IHOCT Ha efHa OT cTpaHuTe no [lorosopa,
CYMTAHO OT JaTaTa Ha BAM3aHe B CU/1A HAa CbOTBETHOTO pelleHune;

8.6.6. (n3m. B cuna ot 01.09.2023 r.) EAHOCTpaHHO OT BuBakom npwu 3abaBAHe Ha nialaHe oT
CTpaHa Ha aboHaTa c nosedye oT 18 (ocempzeceT) AHW OT ONpeAefieHWa CPOK 3a MalilaHe U
Hen3BbPLUBaHE Ha NAaLWAHEeTO B AOMNbAHUTENIHMA CPOK NO T.5.4.7;

8.6.7. (n3m. B cuna o1 01.09.2023 r.) EQHOCTpaAHHO OT cTpaHa Ha BuBakom, B c/iyyait 4ye aboHaTbT
He e OTCTpPaHW/A HapyLeHWEeTO Ha HAKOe OT OCTaHa/JuTe CU [AOrOBOPHWU 33aAb/IKEHUA B
npefocTaBeHnAa My oT BuBakom cpok;

8.6.8. EgHOCTpaHHO, C NUCMEHO yBeAOMJIeHME OT CTpaHa Ha BuBakom, Npu vnca Ha TeXHU4YeckKa
BbH3MOKHOCT 3a NpefocTaBAHe Ha Ycayrata. BuBakom e yBegomu aboHaTa 3a npekpaTaBaHe Ha
[oroBopa KaTo Noco4n NpuyMHaTa 3a IMMNca Ha TEXHUYECKA Bb3MOXKHOCT;

8.6.9. EAHOCTpaHHO OT CTpaHa Ha aboHaTa, B C/ly4vail Ye Ha MOCOYEHUs B AOroBopa agpec 3a
nos3BaHe Ha ycsyrata, MobuaHaTa mpexa Ha BuBakom HAMa He0B6XoAMMOTO NOKPUTHE;

8.6.10. EAHOCTpaAHHO OT cTpaHa Ha aboHaTa, B C/Ayyalh Ha CUCTEMHO Heu3NbAHEeHUEe Ha
334b/I)KeHMeTo Ha BumBakom fa oTCTpaHABa HEM3NpaBHOCTM MpW npegocTaBaHe Ha YcayraTta
CbrnacHo ycnosuAta no T. 5.3. CUCTEMHO Heu3Nb/IHEHME € HaJiMLe, KOraTo HeU3Mb/IHEHUETO e
[0MyCHaTO noBeye OT TPU MbTW MO Bpeme Ha JO0roBOPEHUA CPOK Ha Mosi3BaHe Ha Ycayrara.

9. O6WM NONOKEHUA

9.1. BcnykM cnopose, Bb3HUKHAAW BbB BPb3Ka C AeMNCTBUTENHOCTTA, U3NbJHEHMETO, Th/IKYBAaHETO
WAN NpeKpaTABaHeTO Ha WHAMBWMAYANHUA [O0roBop, We 6baaT pelwaBaHW OT CTpaHuTe B
[o6poHamepeH TOH 4Ype3 MPeroBopu, KOHCYATaLMU U B3aMMOMU3IOAHU CMOPa3yMeHus, a npu
HEMoCTUraHe Ha cbrnacue - UAn o1 ApbUTPaXKHUA CbA, 338 TbProBCKM U NOTpebuTenckm cnopose
KbM CapykeHue ,,ApbuTpakeH cba, 3a TbProBCKM U notpebutencku cnopose”, rp. Codua npu
ycnoBuATa Ha HeroBuA MpaBuUAHUK, AN OT CbOTBETHUA AbpPXKaBeH CbA Npu ycnosuaTa Ha MK, no
n3bop Ha uMuweua (cTpaHaTa, MOMCKana peluaBaHe Ha crnopa). B cayyall ye uieusT nogase
uckoBata cu monba npep ApbuTpaxkeH CbZ 33 TbProBCKM WM MOTPEOMTENCKM CMOopoBe KbM
CapyKeHue ,,ApbuTparkeH cbA 3a TbProBCKM 1 Notpebutenckm cnopose"”, rp. Copus, cTpaHuTe ce
CbrnacaABaT CnopbT Aa Ce pewn eaHONMYHO OT apbuTbp OT CNMCbKa Ha apbuTpuTe, KaTo
apbuTbpBT We ce onpeaenu ot Mpeaceaatens Ha apoUTPANKHUA CbA.

9.2. fleftHOCTTa Ha BMBakom nonaga B ob6xsata Ha AeHOCT Ha CeKTopHaTa NOMUPUTENIHA KOMUCUA
33 pasrnexaaHe Ha cnopose B 06/1aCTTa HA e/leKTPOHHUTE cbobleHna — aapec: rp. Codua 1000,
nn. Cnaseikos Ne 4A, nHTepHeT cTpaHuua www.kzp.bg, e-mail: adr.els@kzp.bg. Ako cnop,
oTHeceH Kbm BuMBaKom, He e paspelleH, aboHATBLT MOXKe f[a MOTbpCUM CbAencTBue OoT
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nomupuTenHata komucua. Korato cnopbT ce OTHAca 4O AOroBOPM 33 OHMAMH Npoaakbm mam
yCAyru, cbAencTBMe 3a pellaBaHeTo My MOXKe Aa ce nonyym ot EnektpoHHaTa nnatdopma 3a
OHNalH pelwasBaHe Ha noTpebuTtencku cnopose: http://ec.europa.eu/odr.

BrBakom He ce aHraxupa ga nons3sa NnocoyeHuTe OpraHu.

9.3. TbaKyBaHeTO Ha [loroBopa me)ay CTpaHUTE LWe ce M3BbpLIBA NpW cregHuUAa pesd Ha
npeanoynTaHue: 3asaBneHueTo-loroBop 3a nosssBaHe Ha Ycayrata Busakom MOBIX LTE,
KOHCTaTUBEH NPOTOKO/ 3a NpeAoCcTaBAHe Ha TEXHUYECKo 06opyaBaHe, AONbAHUTEIHN 3aABKM 32
npepocTtaBaHe Ha Ycayrata Vivacom MOBIX LTE (ako mma TakuBa), O6bwm ycnosus 3a
npeaocTaBsaHe Ha Ycayrata Busakom MOBIX LTE, KaTo Npy HAKONKO AOKYMEHTa OT e4MH U Cbll,
BUA, NPeAUMCTBO e MMAT K/lay3uTe OT JOKYMEHTUTE C NO-KbCHa AaTa.

9.4. Mo cmucbna Ha HactoawmTe O6LIM YyCNOBUA 33 NTMCMEHO NpeanssectTne/ yseAomMsaBaHe Lie ce
cYMTa NUCMO € 0bpaTHa pa3nucka uam dakc.

10. (B cnna o1 10.05.2021 r.) *anbu, monbu n npeasnoxKeHuns

10.1. Korato usnuTBa npobsiem C Mon3BaHeTo Ha ycayrute, AbGoHaTbT/lMonssaTenar cieasa
He3abaBHO Aa yBegomu BuBakom 3a ToBa Ha TenedoH 3a obcay:KBaHe Ha KaveHTU 123, npes
eNleKTpPoHHaTa dopMa 3a KOHTAKT C APYKeCcTBOTO Ha www.vivacom.bg nnu B yaobeH 3a Hero
MarasvH Ha ApyecTBoTo. pu pasrnexaaHe Ha OMNAKBAHETO 3a TEXHWYECKU npobaem u 3a
LenunTe Ha OTCTPaHABAHETO Ha YCTaHOBEH TaKbB, BUBakoOM M3BbpLUBA ANCTAHLIMOHHU MPOBEPKMY,
KOHCYNTaLMM 1 NOCeLLLeHNA Ha MACTO NPU HeobXoAMMOCT.

10.2. AgpecupaHuTe 0o BuBakom »Kanbu, monbu u npeasiorKeHus ce pasriexaaT u pelasaTt oT
BMBaKOM He MO-KbCHO OT e4MH Mecel, OT MONYy4YaBaHETO WM, KaTo KanbonopaTtenart ce
MHbOPMMpPaA MMCMEHO 3a pe3yATaTa.

10.3. MNpu cna3BaHe Ha AelcTBaliaTa NpaBHa ypeAba OTHOCHO 3almMTaTa Ha JIMYHUTE AaHHMU,
BrBakoM NoaAbprKa M CbXpaHABa PErucTpU Ha BCUYKM XKanbu, MONbu 1 npeasoxKeHus, 3a KOuTo
ce npwaara ToBa yC/10BMe, KaKTO M OTTOBOPUTE MO TAX 3a CPOK OT 24 meceLa.

10.4. }anbute, monbuTe, NPeasIOKEHUATA U peKaaMmaLmmTe, BKAOYUTENHO OTHOCHO YCAYrK Mo
06CNY}KBAaHETO M NOAABPYKAHETO HA NPeAoCTaBAHUTE OT NPeAnpPUATUETO YCAYTK ce NoAABaT Ha
MACTO B TbProBCKaTa MpeXka Ha BMBaKom man upes MHTepHEeT CTpaHULaTa Ha ApPYXKeCcTBOTO Ha
agpec www.vivacom.bg. lMoctbnuaute kanbwu, monbu, npeanoxeHua W peknamauum ce
3aBeXaT BbB BXOAALL, PErUCTbP U Ce pa3rfiexaaTt no pesa Ha NoCTbNBaHETO UM.

10.5. anbute Ha noTpebUTENN OTHOCHO MPABOTO MM Ha AOCTbN A0 MHTEPHET ce MnoAasar,
pasrnexaar u pellaBaT B CboTBeTCTBME C [poLeaypaTta 3a paspellaBaHe Ha CayvauTe Ha Kanbu
Ha KpaWHW NOoTpebuTenn OTHOCHO MNpPaBOTO Ha AOCTbMN A0 WHTEPHeT, AOCTbMHa Ha
www.vivacom.bg.

11. (HoBa B cuna ot 01.09.2023 r.) JIM4HM AaHHM Ha AboHaTta (B Ta3u TouKa notpebuten —
dusnyecko nmnue)

11.1. MNpu 1 No NOBOA CKAOYBAHETO U U3MBJIHEHMETO HAa UHAUBUAYANEH AOrOBOP C NoTpebuTen
— dun3nyecko nuue, Busakom morke aa cbbupa cnegHUTE IMYHU J@HHWU CbrNacHO NpeaBUAEeHOTO
B 3aKOHa 3a e/IeKTPOHHUTE CbObLLEeHMUA:

11.1.1. 3a uennte Ha MAeHTUOMUKALMA, OCUTypABAHE HA TOYHOCTTA HA AaHHWUTE, KaKTo M 3a
npefoTBpaTABaHe Ha 3/10ynoTpebu:

TPV UMEHa, e4MHEH TPa*KAaHCKM HOMEP M agpec, a 3a YyXKAeCTPaHHM N1La - IMYEH HOMeD;
nHbopmauma, HeobxoaMMa 3a AONbAHWUTENHATA MAEHTUPUKAUMA Ha noTpebuTensa, Korato
WHAVBUAYANHUAT LOrOBOP Ce CKAHOYBA HEMPUCHCTBEHO;

[aHHM 3a BMAa, HOMepa, AaTaTa, MACTOTO M OpraHa Ha M34aBaHe Ha NpPeacTaBeHMA JINYeH
LOKYMEHT, C KOWTO ce naeHtuouumpa notpebutensr;

11.1.2. paHHM 33 KOHTAKT C I'IOTpe6MTe}'Iﬂ MO eNeKTPOHEH NbT; OCBEH 3a BPBb3Ka C I'IOTpe6VITeJ'Iﬂ,
BrvBakom moxKe Aa M3noa3Ba Te3un AaHHM 33 n3npauiaHe Ha C'b06LLl,eHMF| 3a MAPKETUHT U peKslama
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Ha HeroBM COHCTBEHWU CXOAHW NPOAYKTU UM YCAYTK, KaTo AaBa Bb3MOXKHOCT Ha BCEKM NOTpebuTen
6e3Bb3Me3gHO M MO NeCeH HauuMH 43 M3pa3u HecbracMe B MOMEHTA Ha CK/loYBaHe Ha
WHAVBUAYANHUA AOTOBOP U C/lej TOBa;

11.1.3. Aapyrv gaHHW, HEOBXOAMMM 3a NpefoCTaBsaHe Ha ycayruTe.

11.2. CbrnacHo 3aKkoHa 3a e/IeKTPOHHWUTE CboblweHMa Npu NpeaocTaBAHe Ha YCAyrM Ha
notpebuten — pusnyecko nuue - Busakom moxe ga obpaboTtsa 1 cregHUTE AaHHMU:

TpadUUYHU AaHHM — fAaHHKU, HEOBXOAMMM 3a NPeAOoCTaBAHE Ha eNIeKTPOHHWN CbOBLLUTENHM YCAYTH,
33 TaKcyBaHe, 3a dopmUpaHe Ha CMETKMUTE Ha NoTpebuTens, KakTo U 3a AOKa3BaHe Ha TAXHaTa
[,0CTOBEpPHOCT;

nogpobHa nucmeHa uHboOpmMauMAa 3a NON3BAHMTE YCAYrM 3ae4HO C MbPBUYEH CYETOBOZEH
LOKYMEHT.

11.3. Mpu 1 No noBoA, CKAOYBaHE HAa MHAVBUAYA/NHM OOTOBOPU U MPefoCTaBAHE Ha yCayru
BnBakom 06paboTBa MYHUTE AaHHM 3a noTpebuten — GU3MYECKO /iMLe, B KAYecTBOTO CU Ha
aAMMUHUCTPATOP MO cmucbna Ha PernameHT (EC) 2016/679 Ha eBponeickMa napaameHT U Ha
cbBeTa OT 27 anpun 2016 rogMHa OTHOCHO 3awMTaTa Ha OU3MYECKUTE JIMLA BbB BPb3KA C
06paboTBaHETO Ha INYHWU JAHHW M OTHOCHO CBOHOAHOTO ABUMKEHME HA TaKMBa J@HHWU U 32 OTMAHA
Ha OupekTnsa 95/46/EO (06w, pernameHT OTHOCHO 3alluMTaTa Ha AaHHuTe uamu OP3/).

11.4. O6paboTBaHETO HA /IMYHM OAHHM OT CTpaHa Ha BMBaKOM ce oCblLEecTBABaA Nog Hag3opa
Ha Komucua 3a 3awmuta Ha andHuTe gannu (K314) — Codua 1592, 6yn. ,Mpod. LisetaH /lazapos”
Ne 2.

11.5. MoTpebuTtenat — pusnyecko auLe — uma cnegHute npasa no OP3/;:

MHbOopMHUpaHOCT BBB Bpb3Ka € 06paboTBaHETO HA IMYHUTE MY J@HHMU;

JocTbn g0 AMYHUTE My AaHHU, B KOeTo obaye He ce BK/IOYBA NPaBOTO Ha NOJly4aBaHe Ha Konwua
Ha JOKYMEHTU WY Ha APYrKM HOCUTeNu ¢ 06paboTBaHNUTE IMYHU JAHHW;

KopurmnpaHe Ha AMYHUTE My A@HHM, aKO Ca HETOYHMU;

M3TpuBaHe Ha MNYHUTE MY JaHHW;

OrpaHuyaBaHe Ha 06paboTBAHETO HA INYHUTE MY AAHHW;

Bb3paxkeHue cnpamo ob6paboTBaHETO HA AMYHUTE MY [aHHW, KOraTo CbLLOTO Ce M3BbPLUBA Ha
OCHOBaHWe NernTMMeH MHTepec;

MpaBo Ha 3awumTa no cbaebeH nM agmMmuHUCTPaTUBeH pes (npeg K3/14), B cayyali Ye npasaTa my
no OP3/[, ca 61K HapyLLeHu.

11.6. BvBakom nogabpika M NpefocTaBs Ha notpebutennte — GU3NYECKM MLA — MbJHA U
aKTyasHa MHbOPMaLMA BbB Bpb3Ka C 06paboTBAHETO Ha JIMYHWU AAHHWM Ha noTpebutenute —
dusnyeckn nmua — B NMonnTUKaTa 3a NOBEPUTENHOCT M 3aLLMTa Ha IMYHUTE AaHHWU, 06paboTBaHM
BbB ,BuBakom bbarapua” EAL npu 1 no noBoA NpesfoCTaBAHETO Ha €NEeKTPOHHU CbOoBLUTENHN
yenyrm (“NMonnTtnka”), nybankyBaHa Ha MHTEPHET CTPaHWULLATA Ha APYXKECTBOTO, CeKuma JInyHu
OaHHKW. BuBakom ce 3agb/kaBa Aa nyb/avMKyBa Ha WMHTEpPHET CTpaHMLUATa CU  aKTyasIHOTO
CbAbprKaHMe Ha MonnTMKaTa Npu BCAKO HEMHO M3MeHeHue. B MoanTukaTta ca onncaHu:
KaTeropmmTe IMYHU JaHHU, KaKTO U CbOTBETHUTE LLe/IM 32 TAXHOTO 06paboTBaHe;

npaBHUTE OCHOBaHMA 3a 06paboTBaHe Ha IMYHU AAHHMK;

MHPOPMaLMA 33 U3TOYHMKA HA IMYHUTE JaHHW — B C/ly4ali Ye BuBakom nosydasa AaHHM OT TpeTU
nmua;

CbLUECTBYBAaHETO HAa aBTOMATU3MPAHO B3EMaHe Ha peLleHuns, BKAYBALLO npoduanpaHe;
CPOKOBETE 3a CbXPaHEeHWE Ha IMYHU AaHHW UK KPUTEPUUTE 3a TAXHOTO onpeaensHe;
nosyyatennTe Uau KaTeropmmTe NosyyaTenm Ha IMYHN JaHHW;

KoopAMHaTUTe 3a Bpb3Ka ¢ BuBakom 1 onpeaeneHoTo OT HEro A/TbKHOCTHO /1ML MO 3almuTa Ha
OaHHUTE;

YC/I0BUATA M HAYMHUTE 3a yNparkHABaHe Ha npasaTa no OP3/, B TOBa YMCN0 32 NPaBOTO Ha *Kanba
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no K314;
apyra nHoopmauma, npeasuaeHa 8 OP3/.

[Ovpextop ,Mpoaykm nycnyr*



