VIVACOM

OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YCNYTATA VIVACOM NET SLIM

(B cuna ot 01.01.2025 r., NPUAOKMUMM 32 aBOHATH, CKAOUUAN
porosop npeau 12.07.2017r.)

HactoawmTe O6bwum ycnosus 3a npegoctaBaHe Ha Ycayrata Vivacom Net Slim ca usrotseHu ot
,BuBakom bbnrapua” EAL, cbCc ceganuuie M agpec Ha ynpasneHue: rp. Cooua 1784, 6yn.
,Uapurpaacko woce” 115 U, Bn1caHo B TbProBCcKUA perucTbp Ha AreHumaTa no BNMCBAHUATA C
EVK 831642181, AAC Ne BG831642181 (Vivacom, Busakom). [loroBopbT Ha BuBakom (Vivacom,
BuBakom) ¢ aboHaTa 3a npegocTtaBaAHe Ha Ycnyrata Vivacom Net Slim (Hapuyan no-gony 3a
KpaTKkocT ,[loroBop”) BK/IOYBA:

- Te3an Obwwm Ycnosua 3a npenocTtaBaHe Ha Ycayrata Vivacom Net Slim, ny6ankyBaHu Ha yeb
cTpaHuuaTa Ha BuBakom—www.vivacom.bg n Cneundurauma Ha Vivacom Net Slim ycayrute un
LeHoBa /I1CTa, HepasaesiHa YacT ot O6wumTe Ycnosus;

- 3aaBneHue-Lorosop 3a nosnssaHe Ha YcayraTta Vivacom Net Slim.

Hactosawmte O6wm ycnosua, yact ot [loroBopa 3a npeaoctaBaHe Ha YcayraTta Vivacom Net Slim
(,Ycnyrata”), ypexpat ycnosusTa, npu KouTo aboHaTuTe cKatousaT [loroBop ¢ BuBakom 3a
npepocTtaBaHeTo Ha goctbn go MHTEPHET ypes Vivacom Net Slim, KakTto M HeobxoaumaTta
noaapbXKa UM NpodunakTMka Ha npegoctaseHata Ycayra. Ycayrata ce  npefocTtass
camocTosTenHo, 6e3 dpuKcmpaHa rnacosa TenedpoHHa ycayra.

(U3m. B cnna ot 29.03.2012 r.) O6WMTE YCNOBUA U UBMEHEHUATA UM BAM3AT B cuna B 30- AHEBEH
CPOK OT AaTaTta Ha Nyb6/MKyBaHeTo UM Ha yeb cTpaHuuaTta Ha Busakom www.vivacom. bg.
O6wmTe ycnoBmA ca HepasaenHa vyacT oT UHAMBUAYATHUA A0roBOp Mexay Busakom n aboHaTa u
CTaBaT 3a4b/IKMTENHN 33 KpaWHWA aboHaT OT gaTaTa Ha BAM3aHe B CMAA Ha MHAUBUAYANHUA
L,0roBop.

Te3n 06w ycnoBUs ce NpuaaraT M 3a 3aBapeHnTe aboHaT, KOUTO KbM AaTaTa Ha BAU3AHETO UM
B CW/Ma MOA3BaT NpeaocTaBAHUTE ycayru. M3meHeHne Ha Ob6wwuTe ycnosma ce nyb6amMKyBa Ha
WHTEepHEeT CTpaHuLuaTa cu: www.vivacom.bg. MameHeHunaTa B O6wmTe ycnosus BaAmM3aT B cuaa no
peaa, npeasuaeH B 3EC.

B cpoK £0 egnH mecel, cnep, BAn3aHe B cuia Ha Te3n O6LWmM ycnoBuA MAN Ha TEXHU U3MEHEHMUs,
aboHaTuTe, KOUTO He ca CbrnacHW ¢ O6LWUTe YCNOBUA AN U3MEHEHUATA, UMAT NPaBO A3 NOUCKaT
npekpatABaHe Ha WHAMBMAYa/NeH MNUCMEH [AOroBop WM MNPaBOOTHOLWEHMETO MO MNOBOJ,
Nnosn3BaHUTE YCAyrM, C NMUCMEHO 3anaBfeHWe A0 BuBakom, NogafeHo B HAKOW OT TbProBCKUTE
LEeHTpOBE Ha ApYKecTBOTO. B TO3M ciyyalt npekpaTABaHeETO Ha AoroBopa e 6e3 caHKuuu 3a
aboHaTuTe. MoCoYEeHOTO NPaBUIO He ce Npuaara, KoraTto MPOMEHUTE MOMU3TUYAT OT NPUNOKUMOTO
33aKOHOAATE/NCTBO UM OT aKT Ha KomucuATa 3a peryimpaHe Ha CbobLLEeHMATA, KaKTo U B C/lydauTe,
B KOMTO U3MEHEHMATA He 3acAraT ycayru, non3saHu oT aboHara.

BrBakom yBefoMsABa KpaHUTe aboHATU 3a U3MeHeHUA Ha O6LwmMTe yCNoBMA B CPOK HE NO- KpaTbK
OT eAWH Mmecel, Npeau BAM3AHETO MM B CMAA, KaTo Ny6/MKyBa M3MEHEHMEeTO Ha MHTepHeT
CTpaHMLATa Ha APYXKeCcTBOTO.

3aasneHueTo-Lorosop 3a nonssaHe Ha Vivacom Net Slim Ycnyra ce noanucea ot oTopu3aMpaH
CNYKNUTEN Ha BMBaKOM Man oTopu3anpaH AucTpmbyTtop Ha BuBakom u ce npepoctass Ha aboHarTa.
Vivacom Net Slim Ycayru

MapameTtpute Ha Vivacom Net Slim ycayrute n TexHuTte LeHun ca onucaHu B Cneundurauma Ha
Vivacom Net Slim ycnyrute u ueHoBa /McTa, KOUTO ca HepaszeHa vyacT oT HactosawmuTe O6LWwm
Ycnosua n umaT 068bp3Ballia CMAa 3a CTpaHUTe no Jorosopa.
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1.MpeagapuTenHN 3agbaKeHua Ha Busakom

1.1. Hann4yHocT Ha YcnayraTa

(U3m., B cuna ot 29.03.2012 r.) BuBakom ce 3agb/KaBa ga NpPeAoCTaBA aKTyaausuMpaHa
MHbOPMaLMA 3a HAaAMYHOCTTa Ha Ycayrata UM aa uHbopmmpa aboHaTa 3a M3MUCKBaHMATA 3a
CbBMECTMMOCT Ha obopyaBaHeTo B cpok go 20 (aBagecet) AHWM OT BAM3aHe B CUAa Ha
3anaBneHuneto-lorosop 3a Ycnayrara.

1.2. CpoK 3a nHCTannpaHe

(U3m. B cuna o1 29.03.2012 r.) BuBaKOM LLe NONOXKM BCUUYKM YCUAUA Aa NPeAoCTaBu 3adaBeHaTa
Ycnyra Ha aboHaTa B Hali-KpaTbK CpPoOK, 6€3 ToBa Aa OKa3Ba B/MAHME BbPXY CblLLECTBYBALLATa
TenedpoHHa ycnyra. CooKbT 32 MHCTannpaHe Ha Ycayrata e 30 (TpuaeceT) paboTHM AHM OT AaTaTa
Ha B/AM3aHe B cuia Ha Jlorosopa 3a non3saHe Ha YcayraTta Vivacom Net

1.3. IH)KeHepHO nHCcTanmpaHe Ha Ycnyrata

KoraTo e u3bpaHa onuuata MHKeHepHO WHcTanupaHe Ha Ycayrata, BuBakom we w3npatu
MHXKeHep Ha BuBaKom B yroBopeHOTO Bpeme Ha afpeca, KaTo CneunanmuctTsT Ha Busakom npu
npucTUraHe Le ce NerMTMMmnpa cbe cnyxebHa KapTta. UHKeHepbT Ha BuBakom KoHbUrypumpa camo
eAVH NepcoHasieH KOMMIOTbP M CAaMO MPEXKOBUTE HACTPOMKM, KOUTO HE BKIKOYBAT aKTyaIM3npaHe
/update/ n KoHdUrypupaHe Ha codTyep, onepaumMoHHaTa cucTema uam xapayep. OnepaunoHHm
cucTEMM, KOUTO He ce noaabp:kaT oT Vivacom Net Slim He moraT ga 6b4aT KOHPUrypupaHu
/Vivacom Net Slim ycnyrute nogabpskat Microsoft Windows 95 n cneggauwm, n Apple Macintosh
OS 8 u cneasaliy, KaTo TesW ca NpeameT Ha eBeHTyanHW npomeHun/. Mpu UHMKEHEepHOTO
WMHCTa/IMpaHe Ha YCyrata MHXeHepbT ce 3ab/IXKaBa Aa He yBpeXKaa nomelleHusaTa Ha aboHara,
KaKTO U ABMXMMUTE BELLM, HAaMMpaLLM ce B Tax. Mpean ga HanycHe agpeca, MHXeHepbT Tpabsa
[a MNoKarke Ha aboHaTa Kak paboTu uHcTanmpaHata Yeayra.

2. NpeaBapuTenHu 3aabXKeHUsa Ha aboHaTa

2.1. NpepocTtaBsaHe Ha MHPopMaUUA

ABOHaTLT NpenocTaBs Ha BuBakom poctoBepHa MHOOPMALMA U HEObBXOAMMUTE AOKYMEHTU
npeau nognuceaHeTo Ha 3asaBneHweTo-[loroBop 3a nossBaHe Ha Ycayrata Vivacom Net Slim.
JokymeHTUTe BKAtOYBaT, 6€3 pa ce orpaHuyaBaT [0, AOKYMEHT 3@ CaMOJIMYHOCT M 3a
lopuamyeckMTe MUa  yAOCTOBEPEeHMEe 3a aKTya/lHO CbCTOAHWE, B C/Ay4all 4Ye He ca
npeperncTpupaHn UaM perucTpupaHu B TbproBCKMA PerncrTbp, AOKYMEHT 3a perucrpaumsa no
BY/ICTAT (ako e npunoskmmo) u/vamn permctpaumata no O4C, MbAHOMOLLHO B C/y4auTe, KOrato
3aaBneHueTo-[loroBop He e NOAMNUCAHO OT NPeACTaBAABALLMA IOPUANYECKOTO /InLE.

2.2. (MU3m. B crna o1 01.09.2023 r.) JINYHU AaHHU

2.2.1. Mpu 1 NO NOBOA, CKNOYBAHETO M U3MbBIHEHNETO HA MHAMBMAYANEH AOrOBOP C noTpebuten,
KOMTO e ¢u3myecko nuvue, BuBakom MoXKe fa cbbupa cnegHUTe NUYHWU [AHHW, CbINACHO
npeaBnAeHOTO B 3aKOHa 33 e/IeKTPOHHUTE CbObLLEeHUsA:

2.2.2. 3a uenute Ha uAeHTMOUKAUMA, OCUTypsBaHe Ha TOYHOCTTA Ha OAHHUTE, KaKTo M 3a
npefoTBpaTABaHe Ha 3710ynoTpebu:

- TPU UMEHa, eANHEH rPpaxKAaHCKM HOMepP U afipec, a 3a YY»KAECTPaAHHM LA - TNYEH HOMEP;

- uHbopmaumA, HeobxogMma 33 AONbAHUTENHATA WAEHTUOUKaAuMsa Ha notpebutena wam
KpaHWA Non3BaTes, Korato MHAMBUAYANHUAT AOTOBOP Ce CKAOYBA HEMPUCHCTBEHO;

- [AaHHW 33 BMAA, HOMepa, AaTaTa, MACTOTO M OpraHa Ha U3gaBaHe Ha NpeacTaBeHWA JINYeH
LOKYMEHT, C KOUTO ce naeHTuduumpa notpebutenar;

2.2.3. [laHHM 32 KOHTAKT C NoTpebutens no eNeKTPOHEeH MbT; OCBEH 3a BPb3Ka C noTpebutens,
BrBaKoOM MoOXKe fa M3MNoN3Ba Te3M AAHHM 33 M3NpaLlaHe Ha CbobLLEHUA 32 MAapPKEeTMHI U peKkaama
Ha HeroBM COHCTBEHWU CXOAHW NPOAYKTU UM YCAYTK, KaTo AaBa Bb3MOXKHOCT Ha BCEKM NoTpebuten
6e3Bb3Me3gHO M NO NeceH HauyMH A3 UM3pa3n HecbracMe B MOMEHTA Ha CK/lOYBaHeE Ha
WHAMBUAYANHUA AOTOBOP U C/ej TOBa;

2.2.4. Apyrv paHHKU, HeobxoAMMM 3a NpefoCTaBsAHe Ha ycayruTe.



2.2.5. CbrnacHo 3aKoHa 3a e/NIeKTPOHHWUTE CbOBLLEHMA, MpPU NpPefoCcTaBAHE Ha YCAyrM Ha
notpebutenure — dpusnyeckun nuua - Busakom moxke ga o6pabotsa 1 ciegHUTe AaHHU:

- TpaduUyHM JaHHW — AaHHU, HeobxoAMMM 3a NpPenoCTaBsAHE HA eN1eKTPOHHWU CbOOLWUTENHN
yCNyru, 3a TakcyBaHe, 3a popmMupaHe Ha CMeTKUTE Ha NoTpebuTenmTe, KaKTo M 3a JOKa3BaHe Ha
TAXHaTa 4OCTOBEPHOCT;

- [aHHKW, HeobXogMMWM 3a W3roTBAHE Ha JAaHbYyHM GAKTYpU, LEeTalIM3MpPaHU CMETKM MU
LeTaliNM3npaHu CNpaBKu;

2.2.6. MpaBa Ha noTpebutennte — cybeKTM Ha p[aHHU. [pM M NO NOBOA CKAOYBAHE Ha
WHAMBUAYANHWU AOTOBOPU U NpeaocTaBaHe Ha ycayrn Busakom obpaboTtBa NMYHUTE AAHHM 33
notpebutenute — ¢GU3MYECKM NMLA, B KAYeCTBOTO CM Ha aAMMHUCTPATOP MO CMMUCbAA Ha
PernamenTt (EC) 2016/679 Ha eBpoMeinckns napaaMeHT u Ha cbeeTa oT 27 anpua 2016 roamHa
OTHOCHO 3aluTaTa Ha GU3NYECKUTEe /ML BbB BPb3Ka C 06paboTBAHETO Ha JIMYHU [AHHU U
OTHOCHO CBO6OAHOTO ABMMEHWE Ha TakMBa AaHHWU M 32 OTMAHA Ha [upektnsa 95/46/EO (06w
pernameHT OTHOCHO 3alMTaTa Ha gaHHute uam OP3/).

2.2.7. O6paboTBaHETO HA IMYHWN JAHHM OT CTPaHa Ha BMBaKOM ce ocblecTBABa Noj Hag3opa
Ha Komucusa 3a 3awmuta Ha andHuTe gannu (K314) — Codua 1592, 6yn. ,Mpod. LisetaH /lazapos”
Ne 2.

2.2.8. MNoTpebutennte — dU3NYECKM 1L — UMAT ciegHUTe npasa no OP3/;:

- MHbopmmnpaHOCT BBB Bpb3Ka ¢ 06paboTBaHETO Ha IMYHUTE UM JaHHU;

- [ocTbn A0 NMYHWUTE MM [AaHHM, B KOeTo obaye He ce BKAOYBA NPABOTO Ha MOJyvyaBaHe Ha
KONWA Ha SOKYMEHTU WU HA APYTrM HOCUTENIU C 06paboTBaHUTE IMYHU AAHHW;

- KopwurupaHe Ha IMYHUTE UM J@HHM, aKO Ca HETOYHW;

- W3TpuBaHe Ha IMYHUTE UM OAHHMU;

- OrpaHu4yaBaHe Ha 06pabOTBAHETO Ha INYHUTE UM JaHHU;

- Bb3paxeHue cnpamo 06paboTBaHETO HA IMYHUTE UM AAHHU, KOTaTO CbLLOTO Ce M3BBPLUBA HA
OCHOBaHWe NernTMMeH MHTepec;

- [paBo Ha 3awwmTa No cbaebeH nn agMUHUCTpaTUBEH peg, (npea K3/14), 8 cnyyai, ye npasaTta
um no OP3/ ca 6unun HapyLeHu.

2.2.9. Mopabprka M NpefocTaBa Ha notTpebutenmte — GU3NYECKM AMLA — MbBHA M aKTyasHa
MHbOPMaLMA BbB Bpb3Ka C 06paboTBaHETO HA IMYHWU AAHHM Ha noTpebutenute — GU3UYECKU
nAnua — B MonTMKaTa 3a NOBEPUTENIHOCT M 3aLLMTa Ha INYHUTE AaHHM BbB BuBakom (“Monntuka”),
ny6anKyBaHa Ha www.vivacom.bg, Kato npu BCAKO M3meHeHue Ha [MonuTukata BuBakom ce
3a4b/KaBa Aa nyb/ivMKyBa HEMHOTO aKTya/lHO CbAbP)KaHWE Ha WMHTEpPHeT cTpaHuuaTa cu. B
NonuTtnkarta ca onucaHu:

- KaTeropuuTe IMYHU AaHHU, KAKTO U CbOTBETHUTE LeNn 3a TAXHOTO obpaboTBaHe;

- MNpaBHWUTE OCHOBAHWA 33 06paboTBaHe Ha NIMYHU JAHHMU;

- MHbOpPMaLMA 33 U3TOYHMKA HA INYHUTE AAHHM — B CNy4Yail Ye BMBaKOM mosyyaBa AaHHU OT
TpeTu nnua;

- CbLLECTBYBAHETO Ha aBTOMATU3UPAHO B3EMaHe Ha peLleHuns, BKAKYBALLO NpoduanpaHe;

- CPOKOBETe 3a CbXPaHEeHME Ha IMYHU JAHHU UK KPUTEPUUTE 33 TAXHOTO ONpesensaHe;

- MOJly4yaTeNnTe UM KaTeropuuTe NoayyaTenvm Ha IMYHU JaHHW;

- KOOpAMHaTUTe 3a Bpb3Ka c BUBakom n onpeaeneHoTo OT Hero A/IbXXHOCTHO AMLLe MO 3almTa
Ha JaHHUTE;

- YCNOBMATA U HauyMHUTE 3a ynpakHABaHe Ha npasata no OP3/[, B ToBa YMC/0 3a NPaBOTO Ha
»anba oo K3/1/4;

- Apyra uHpopmauwms, npeasugeHa s OP3/,

2.3. KoHcTaTMBEH NPOTOKOA 32 NpeAocTaBAHe Ha TeXHMYecko obopyaBaHe

2.3.1. AGOHaTHT We 6bae Ha Pa3nooXKeHWe, AN NPU Bb3MOXKHOCT Le YMb/IHOMOLLM B MUCMEHa
dopma nuue, KoetTo Aa npueme AOCTaBKaTa Ha TexHM4YeckoTo obopyasaHe M Aa noanuwe



KOHCTaTUBEH NPOTOKO/, Ha MOCOYEHUA aApPec U B YrOBOPEHOTO BPEME MM Ha NOCTOAHHUA aapec,
KbaeTo e 6bae nHcTanupaHa ycnyrata Vivacom Net Slim. B ciyyaii, 4e aboHaTbT He ocurypu
[0CTbMN UM U3PUYHO He yNbIHOMOLWM GU3UYECKO NiLLe, KOeTo Aa Npueme obopyaBaHeTo 1 Aa
nognuile KOHCTaTMBHMA NPOTOKOJ, NPeAcTaBUTeNsAT Ha BuBakom npepasa obopynBaHeTo Ha
JINLETO, KOETO e OCUTYPU/IO AO0CTbI KAaTo 3anuncBa TpUTe My MMeEHa U laHHUTE OT IMYHATA KapTa B
KOHCTaTUBHUSA NPOTOKO.

2.3.2. ABOHaTBT e cbrnaceH Aa noAnue BCUYKM He0bX0a4MMM AOKYMEHTU, KOUTO Ce M3UCKBAT 3a
npefocTtaBaHe Ha Ycnyrata. B cayyanTe, Korato aboHaTLT e topuamyecko nvue, aboHaTbT HOCK
OTrOBOPHOCT 33 Ab/IKMMUTE CYMU KbM BBakom BbB Bpb3Ka € NpefocTaBeHaTa Ycayra u Korato
KOHCTAaTUBHMAT NPOTOKO/A € MOAMNWUCAH OT CAYKWUTeN Ha aboHaTa, HamMMpall Ce Ha NOCoYeHUn
agpec.

2.3.3 Korato aboHaTbT AW YMbAIHOMOLLLEHO OT HEFO JIMLLE HE € OCUTYPWIO0 AOCTbMN HA UHMKEHEep Ha
BvBakom 3a wuHcTanupaHe Ha Ycnayrata B YroBOpeHOTO 3a TOBa Bpeme WAM e OTKasan
nognucBaHeTo Ha HeobXxoguMMUTEe [AOKYMEHTM B YroBOPEHOTO Bpeme, aboHaTbT Ab/XKM
3an/alaHe Ha MHCTalaLMOHHa LeHa.

2.4. OrpaHu4eHunA Npu Non3eaHeTo Ha Ycayrata YcayraTta, npefoctasaHa oT BuBakom, no3sonAsa
[0CcTbn A0 MHTepHeT Ha KpaiHW aboHaTU 1 He e NoAxoAALLa, HATO NO3BO/IABA Npenpoaarkba nam
npefocTaBAHETO 1 MO TbProBCKM HauyuMH Ha TpeTu nuua. ABOHATbLT ce 3agb/KaBa fa He
npenpogasa Wian NpeaocTaBsa Mo Kakeato U aa e popma Ycayrata Ha TpeTu anua.

3. Cpok Ha [loroBopa v BAn3aHe B cuna

3.1. (M3m. B cuna ot 29.03.2012 r.) floroBopbT 3a NonsBaHe Ha Ycnyrata Vivacom Net Slim Bauvsa
B CM/1a B CPOK 7 (cepem) KaneHaapHW AHWU, CYHUTAHO OT NOANUCBAHETO My, OCBEH aKO abOHATHT He
€ 3as1BUJ1 U3PUYHO NMUCMEHO KeJlaHMe A0roBopPbT Aa B/ie3e B CMJla He3abasHO.

3.1.1. (M3m. B cuna o1 29.03.2012 r.) BuBaKOM MMa NMPaBo A3 OTKaXe Aa CKAOYM MHAMBUAYANEH
Jorosop 3a nonsBaHe Ha ycayrata Vivacom Net Slim ¢ aboHaT, KOWTO He e 3afBUA NMUCMEHO
W3PUYHOTO CU Cbrnacue [loroBopsbT A3 Be3e B cuia He3abaBHO cnes noAnNMCBaHETO My, B Cay4an,
Ye Cbr/IacHO YC/I0BUATA Ha TO3M A0roBop BuBakom npesoctaBa KpalHO yCTPOMCTBO.

3.1.2. (U3m. B cuna ot 29.03.2012 r.) B onpeaeneHuaT 7-AHEBEH CPOK aboHaTbT MMa Npaso
eHOCTPaHHO Ja MpeKpaTh A0rosopa, 6e3 Aa Ab/KM HEYCTOMKM KaTo 3afBW TOBA CU XKenaHue
JINYHO UAW Ype3 HALANEKHO YNb/JIHOMOLLEH HEroB NpeacTaBuTen B CblLUMA TbProBCKM 0OEKT Ha
BMBaKkOM, B KOWTO [0roBOPbT € MOAMWCAH, PECcrneKTUBHO MNpW TbProBCKUA NpeacTaBuTen,
noznucan Aorosopa oT cTpaHa Ha Busakom.

3.2. ABOHaTBLT Ab/IKM 3annalwaHe Ha Ycayrata Vivacom Net Slim oT gatata Ha nognuceaHe Ha
KOHCTAaTUBHMA NPOTOKOAN no T.2.3.1.

3.3. ABOoHaTbT e cbraceH Aa M3nos3Ba U 3ansalla Yeayrata Vivacom Net Slim, 8 3aBucMmocT ot
nsbpaHata cbc 3anaBneHueTo-[orosop 3a nosssaHe Ha Ycayrata Vivacom Net Slim onuua—
6e3CcpoyeH JOroBop MAM AOroBOP 3a NOA3BaHE Ha ycayraTa 3a cpok oT 12 (gBaHageceT) unu 24
(&BazeceT n YyeTMpK) meceLa, CYMTAHO OT AaTaTa HA NOANMCBAHE Ha KOHCTAaTUBHUA MPOTOKOA NO
T.2.3.1.

3.4. B cnyyaii, ye B [loroBopa He e MOCOYEHO APYro, cief WM3TUYaHe Ha M3bpaHuAa Cbc
3aaBneHneTo-[1oroBop CPOK, CHLLIMAT Ce CHMTA NPOAB/IKEH 33 HeonpeaeneH Nepuos oT Bpeme,
[OKaTo efHa OT CTpaHWTe He yBeAOMM gpyrata C efHOMEeCeYHO MUCMEHO npeansBecTve 3a
HamepeHMeTo c1 Aa NpeKpaTu Noa3BaHeTo Ha YcayraTa.

3.4.1. (M3m. B crna o1 29.03.2012 r.) loroBopbT MOKe Aa 6bAe NPoAb/IKEH C HOB CPOK CamMo npu
HAIMYMETO HA U3PUYHO MUCMEHO Cbr/lacMe OT CTpaHa Ha aboHarTa.

3.5. (M3m. B cuna ot 29.03.2012 r.) BuBakom ce 3agb/KkaBa Aa yBeaomu aboHaTa 3a U3TUYAHETO
Ha MWHUMANIHUA CPOK Ha MHAMBUAYA/IHWA AOrOBOP NpeABapuTENIHO, B CPOK Hali- manko 30
KasleHOApHU OHU.

4. HeobxoauMmo TexHuyecko obopyasaHe



4.1. U3NCKBaHMA NPU UHXEHEPHO MHCTanupaHe Ha YcayraTa

(M3m., B cuna ot 29.03.2012 r.) 3a ga u3nonssa Ycnyrata, aboHaTwbT TpabBa [a ocurypu
rnocoyeHuTe No-A0y n3nckeaHua. OT aboHaTa 3aBUCK U3MbJHEHMETO Ha U3NCKBAHMATA 33 CPOKa
Ha gocTtaBka Ha Vivacom Net Slim c ornep ocurypasaHeTo Ha HaAeXAHO PYHKLMOHMpPAHe Ha
Ycnyrata. -Hanvume Ha cBoboseH meaeH YndT B paMKUTE Ha BbTPELHOTO OKabenaBaHe Ha UMOTa
Ha aboHaTa, KaTo Pa3CTOSHMETO MeXKAy OCHOBHATa pPO3eTKa, KbAeTo yc/ayrata e 6bae
MHCTa/IMpaHa, U KOMNoTbpa Ha aboHaTa cneasa Aa e He no- ronsamo ot 1 (eanH) m; -CBoboaeH
eN1eKTPUYECKN KOHTAKT Ha Pa3CcToaHMe Mo-mManko oT 1 (eAWH) M OT MACTOTO, KbAeTo Wwe 6bae
MHCTanupaHa ycayrata; -MepcoHaneH komnioTbp ¢ Ethernet umHTepdelic (mpexoBa KapTa),
paboTell c MHTEpHET codTyep.

4.2. (U3m., B cuna ot 29.03.2012 r.) O6bopyaBaHe, KOETO ce NpeaocTass oT BuBakom:

- Wi-Fi mogem (KpaliHO yCTPOICTBO) U eNeKTPUYECKM aaanTop;

- ADSL cnautep n 2 TenepoHHM Kabena 3a CBbP3BaHE;

- Ethernet kaben 3a cBbp3BaHe Ha pyTepa C KOMMNIOTbPA UK CyU4a;

- bpoluypa ¢ MHCTpyKuumn n CD, noKassalm Kak ce nHctanupa Vivacom Net Slim.

3a npenoctaBeHOTO OT BuBakom obopyaBaHe ce M3roTeA M noanucBa KOHCTaTMBEH NPOTOKOA.
ObopyaBaHeTo, npefocTtaBeHO OT BuBakom, octaBa cobcTBeHOCT Ha BuBakom. Buakom
nogabpka KoHdurypaumata Ha Vivacom Net Slim obopyasaHeTo, KaTo Ha aboHata He ce
npenocTaBa AOCTbN Aa KOHPUrypmpa cam ToBa obopyasaHe.

5. 3agbnKeHns Ha CTpaHuTe cnef UHCTanmMpaHe Ha YcnyraTa

5.1. NpomaAHa B NpenocTaBeHUTE AaHHU: ABOHATLT e ANbKeH Aa uHbopmMpa BuBakom 3a
HaCTbMNMAM NPOMEHU B NPefoCTaBEHWUTE AAHHM 33 UAEeHTUdUKaAUMA B pamkuTe Ha 3 (Tpwm)
KaJleHAAPHW AHM OT HaCTbMBaHe Ha NPOMAHaTa.

5.2. NpepoctaBeHo oT BuBakom obopyaBsaHe

5.2.1. ABoHaTbT e ANbKeH Aa Nasu NpenocTaBeHOTO OT BMBakom enekTpoHHO obopyaBaHe oT
Kpaxkbu 1 fa ro cbxpaHsBa OT MOMEHTA Ha NOoly4aBaHETO My Ha MACTO M MO HAYMH, rAPAHTMPALLM
HagexaHo npepocTaBaHe Ha YcayraTa. BuBakom He e OTroBOPHO 3a LETW, HaHeCceHW Ha
MMYLLECTBOTO Ha aboHaTa OT CbLLOTO 0bopyaBaHe.

5.2.2. B cnyyalt Ha Kparkba BuBakom He npepoctaBa Apyro obopyaBaHe, KOETO Aa 3aMeHu
OTKPaAHATOTO, KaTo aboHaTbT e OTroBopeH npes BuBakom 3a cTOMHOCTTAa Ha 3arybeHoTo
obopyaBaHe UM HaHeceHUTe My nosBpegu. M3KntouyeHue ca cayyvauTe, B KOMTO Kpaxkbata e
YCTaHOBEHA C aKT OT CbOTBETHUTE B6NTapCKM BNAcTU M BMBakoM e yBeJOMEHO 3a TOBa B paMKuTe
Ha 7 (cefem) AHW cnep, ropenocoyYeHus akT. B To3u cayyalh BuBakom Lie npenoctaBu HOBO
obopyAaBaHe cpelly 3analaHe Ha CTOMHOCTTa My OT aboHaTta. ABOHATBLT Ab/IKM AOMbAHUTENHA
WHCTANIALLMOHHA LeHa, aKo NoXKeslae NHKEeHepHO MHCTaZinpaHe Ha HOBOTO 0bopyaBaHe.

5.2.3. BbB BCMYKM Cy4aum Ha 3aryba MAM HaHeceHW Bpeam Ha obopyaBaHeTo, cOH6CTBEHOCT Ha
BMBaKOM, MPUUYMHEHWN C YMUCHS MU HEBPEKHOCT OT CTpaHa Ha aboHaTa, NnocneAHWAT ocTaBa
OTrOBOpPEH 3a Te3u LLEeTN 1 Bpeau.

5.3. HeusnpaBHOCTM Npu npenocTaBaHe Ha Ycayrata BuBakom ce 3aabiKaBa Aa OTCTPaHABA, B
paMKUTe Ha CbLLECTBYBALLUTE TEXHUYECKM U NPOU3BOACTBEHU Bb3MOXKHOCTM, B pabOTHO Bpeme
BCAKAKBM HEW3MPaABHOCTM, Bb3HMKHANM MpuU MpefocTaBAHe Ha YcayraTta, 3a Aa ce nogabpika
Ycnyra ¢ HeobxooMMOTO KayecTBo, B CPoK A0 10 (ZeceT) paboTHM AHU OT OCUIypsBAaHETO OT
aboHaTa Ha AOCTbM Ha cneuManucT oT BUBaKOM 3a yCTaHOBAIBaHE HA HEM3MPABHOCTTA.

5.4. BpemeHHO cnupaHe Ha NpefocTaBaHeTo Ha Ycayrata Busakom cv 3ana3sa NpaBoTo Aa cnupa
BPeMeHHO NpeaocTaBAHETO Ha YcayraTa B cnefHuUTe ciyyau:

5.4.1. MnaHnpaHM NPOPUNAKTUYHN PEMOHTU WAN MEPONPUATUA C Len ONTUMMU3MpaHe Ha
KayecTBeHW NapameTpu Ha Ycayrata v aBapumnHu pemMoHTY;

5.4.2. MoBpeaa unu cmyweHna B TenedOHHUTE IMHUM A0 OTCTpPaHABaHe Ha MoBpeaaTta Wau
CMYLLLEHNETO U/UK CMPaHEe Ha e/IeKTPMYECKOTO 3aXpaHBaHe Ha perMoHanHaTa uam HaumMoHanHa



eNleKTpUYEeCcKa MpeKa 40 Bb3CTaHOBABAHE Ha 3aXpPaHBAHETO;
5.4.3. Korato aboHaTbT M3M0/3Ba aNTepHaTMBHO 0b6OpyABaHe—AO OTCTpaHsBaHe Ha ToBa
obopyaBaHe U 3amsaHaTa My C NOAX0AALLO 0bopyABaHe, KAaKTO M MPY CAaMOYNPABHO OTCTPAHABaHE
Ha nospean B 060pyaBaHeTo, NpesocTaBeHo OT BUBaKkom OT cTpaHa Ha aboHaTa;

5.4.4. Mpu HacTbNBaHe Ha 06CTOATENCTBA HAa HEMNPEOoA0/IMMa CU1a A0 OTNALAHETO UM;

5.4.5. KoraTo aboHaTbT non3sa Ycayrata no HauymH, KOMTO 3aTpyAHABA MW NPeYn Ha HopMaaHaTa
paboTa Ha apyr1 aboHaT Ha BUBAaKOM MM MM NPUYNHSABA LWETU;

5.4.6. Korato VIHTepHeT He e A0CTbNEeH OT MpeXKaTa Ha BUBakom A0 ocurypasBaHe Ha TakbB 4OCTHbI;
5.4.7. Korato aboHaTbT 3abaBA naawaHeTo Ha YcsyraTta noeeye oT 18 (ocemHageceT) AHU cnep,
onpeaeneHaTa KpaiHa gaTta Ha nialaHe (nagexa);

5.4.8. Korato aboHaTbT M3nonssa Yc/yrata Ha MnoBeye KAMEHTCKM MOoTPebUTEeNcKM CTaHuuu,
OTKOJIKOTO € nocoyeHo B CneundunKkaumsaTa Ha Vivacom Net Slim ycayrute n ueHosaTa nmcTa 3a
cboTtBeTHaTa Vivacom Net Slim Ycayra.

5a. (M3m. B cnna o1 01.08.2016 r.) FapaHTMpaHe Ha 40CTbMN 40 OTBOPEH UHTEPHET

5a.1. BuBaKOM TpeTMpa eAHAKBO EKBUBAJIEHTHUTE KaTeropmum Tpaduk Ha AaHHU.

5a.2. [leliHocTTa Ha BMBakom e npuBeaeHa B CbOTBETCTBME C BCUYKM HOPMATUBHU U3UCKBAHUA
OTHOCHO YyNpaB/ieHMETO Ha TpaduKa, NOAABPKAHETO HA KAYECTBOTO HA AOCTbMNA A0 MHTEPHET U
npenocTaBAHETO Ha AOCTbM A0 CbAbPXKAHUE, MPUSIOKEHUA U YCYTH.

5a.3. (13m. B cuna o1 10.05.2021 r.) CKOpOCTTa M Ka4ecTBOTO Ha YCAYruTe 3a AOCTbN 40 UHTEPHET
3aBMCAT OT TWUMa TEXHO/IOMMA, BUAA Ha MON3BAHOTO YCTPOMCTBO, HAaTOBAapPeHOCTTa Ha MpeXaTa,
e4HOBPEMEHHOTO MOM3BaHE HA yCayraTa OT HAKOJIKO YCTPOWCTBA, apXUTEKTYPHU U reorpadcku
0COHEHOCTU, Ab/MKMHATA HA MeAHATa IMHUA OT nocnefHaTa TenedoHHa LeHTpana A0 KpalHua
KAWEHT W Apyru. 3a ycayrute no HacToAwmTe obLwm ycioBmua He ce npeasiaraT MUHMMaAHM HUBA
Ha KayecTBo.

5a.4. OrpaHMYeHWs No OTHOLWEHME Ha A4OCTbMa 4O M/WAM NON3BAHETO Ha yCAyrM moraT Aa
CblLEeCTBYBAaT BbB Bpb3Ka C HEOOXOAMMOCT OT ynpasieHMe Ha TpaduK MAM 33aABEHU OT
notpebutena AONbAHUTENHM YCAYrU. BUBaKOM He HOCM OTFOBOPHOCT 3@ B/IOLIEHO KAyecTBO Ha
NpefoCTaBAHUTE YCAYTM, KOETO € B Pe3yNTaT OT XapayepHuTe u/vuam cobTyepHu XapaKTePUCTMKM
Ha KpalHOTO YCTPOWCTBO Ha notpebutena uAM 0COBEHOCTU Ha HEroBOTO KOHKPETHO
MECTOMONOXKEHME.

5a.5. BuMBakOmM u3NbAHABA CTPUKTHO HOPMaTMBHWUTE aKTtoBe Ha EC M Ha HauMoHanHoOTO
3aKOHOJATE/NCTBO, KOETO e B CbOTBETCTBME C nNpaBoTo Ha Cblo3a, CBbP3aHUM CbC
3aKOHOCHOOPA3HOCTTa HA CbAbPNKAHMETO, MPUNONKEHUATA WAM  YCNYTUTE, WAM OTHOCHO
obLlLecTBeEHATa CUTYPHOCT, BKAKOYUTENIHO HAKa3aTe/HOTO MpPaBO, KOETO WM3WCKBA Hanpumep
6NOKMpPAHETO Ha OnpeaeneHo CbAbPKaHWE, MPUNONKEHUA UAM YCAyrn. Bb3 OCHOBA Ha Te3u
M3UCKBAHWA BMBaKOM W3BbPLUBA YynpaBieHMe Ha TpaduKa CbINAaCHO W3UCKBAHMATA Ha
[,encTBaloToO 3aKOHOAATeNCTBO.

5a.6. (u3m. B cuna ot 10.05.2021 r.) BuBakom TpeTvpa eaHakBo uenua Tpaduk npu
npeAocTaBAHETO Ha YCAYrM 3a A0CTbN A0 MHTepHeT, 6e3 AUCKPUMUHALMA, OrpaHUYeHne Uam
Hameca, He3aBUCMMO OT MoJaTensa U NnojayvaTens, CbAbp}KaHUETO, A0 KOETO e NoJydYeH A0CTbM
W KOETO € pas3npoCTpaHeHOo, U3NON3BAHUTE WU NPefOCTaBEHUTE NPUNOXKEHUA UMW YCAYTU U
W3M0/I3BaHUTE KpaWHW YyCTpoicTBa. M3BbH TOBa, BMBakom moxe p[a npwuaara pasymHu
(Npo3payHn, HEQUCKPUMUHALMOHHU U NPOMOPLUUOHANHN, OCHOBAaHM Ha OBEKTUBHO PasnnYHU
TEXHUYECKMN M3MCKBAHMA 33 KAYeCTBO Ha YCyrnTe Ha cneumdUyHN KaTeropmum TpaduKk) mepkm 3a
ynpas/ieHune Ha TpaduKa, BKAOUYUTENTHO, HO HE CamO:

e 6n0KMpaHe Ha IP agpecy uanM gManasoHW OT TAX, Korato ca Aobpe M3BECTHU M3TOUYHULM Ha
noceraTesncTsa;

® 6/10KMpaHe Ha IP agpecu, OT KOUTO NPOM3/M3a TEKYLLLO NOCEraTesCTBO UAM ca 0BEKT Ha TeKyL,0
noceraTescTso;



e 6n10KMpaHe Ha IP agpecun/ycayrn 3a 4OCTbN A0 UHTEPHET, KOUTO AEMOHCTPUPAT NOA03PUTENHO
nosegeHue (Hanp. HepaspelleHa KOMyHUKaLMsA C KOMNOHEHTU Ha MpeXKaTa, CMAHa Ha agpecu ¢
Len NpUKprBaHe Ha MAEHTUYHOCTTA UM);

® 6/10KMpaHe Ha IP agpecu, KoraTo ca Hanuue ACHM NPU3HALLM, Ye Ca YacT OT MpeXKa OT COPTyepHHU
NPUNOXKEHUS MU KOMMIOTPU, KOUTO PaboTAT B aBTOHOMEH PEXMM M MMaT 3a Len Kpaxkba Ha
JINYHU AaHHKM (60T mpeska);

* 6/10KMpaHe Ha onpeaeneHn Homepa Ha NOPTOBE, KOMTO NPeACTaBAABaT 3an/iaxa 3a CUrypHocTTa
M LeNoCcTTa Ha MpeXKaTa.

B Te3u mepKM He ce BKAtOYBA HabatoaeHMe Ha cneunduyHOTO CbabpKaHWe U Te He ce npuaarat
3a nepuoa, No-AbAbr OT HE06X0AMMOTO.

5a.7. BuBakom HAMa Aa npeanpuvema MepKM 3a ynpasieHue Ha TpaduKa, KOUTO HAAXBBPAAT
MepKWUTE, NOCOYEHW BbBB BTOpa anuHea (B ToBa uucno—ga 61okupa, 3abassa, npomens,
orpaHM4yaBa, ynpaxHABa Hameca, BNOLIABA KayecTBOTO WKW Aa AUCKPUMMHMPA crneunduyHo
CbAbPXKaHME, MPUNOXKEHUA UAU YCAYTU UAK cneuMdUYHN KaTeropum ot Tax), C U3KAUYEeHNe Ha
c/lyyauTe, KOrato ToBa € HeobxoAMMmO, M AOKATo Tpae HeobXxoAMMOCTTa, C Len crnasBaHe Ha
HOPMATMBHM aKTOBE, aKTOBE Ha AbPrKaBHWU OPraHu, CbaebHU opraHu 1 apyru nyb6anYHM opraHu,
KaKTO M cnasBaHe Ha MepKM, NpeaBUAEHN CbC 3aKOH; C Lie/1 3ana3BaHe CUrypHOCTTa U LLeoCTTa Ha
MpeXKaTa, KpalHUTe YyCTPOMCTBA U NPeaoCTaBaAHUTE YCYTY; 33 NPeAoTBpaTABaHe Ha NPeACTOALLO
npetoBapBaHe Ha MpeXkaTa U CMeK4yaBaHe Ha MOCNeACTBUATA OT U3BbHPELHU WA BPEMEHHMU
npeToBapBaHMA Ha mpeaTta. [pegnpuetute mMepkM 3a ynpaB/ieHWe Ha TpaduKa moxe fAa
3acerHaT HENpMKOCHOBEHOCTTA HAa JIMYHMUA KMBOT W 3alumMTata Ha JIMYHUTE [aHHM Ha
notpebutennTe cbobPa3HO NPUNOKMMOTO 3aKOHOAATENCTBO.

5a.8. MepKuTte 3a ynpaBieHue Ha TpadurKa MoxKe ga obxsawat obpaboTBaHe HA JIMYHWU AAHHW,
€AMHCTBEHO aKO ToBa 0bpaboTBaHe e HeobXxoAMMO W MPOMOPLMOHA/NHO 3@ MOCTUrAaHe Ha
onucaHuTe uenn. Tosa obpaboTBaHe ce M3BbPLIBA B cboTBeTCTBUE C AMpekTusa 95/46/EO Ha
EBponelickma napnameHT 1 Ha CbBeTa 1 ¢ Aupektmnea 2002/58/EO Ha EBponeickusa napaameHT u
Ha CbBeTa.

5a.9. BuBakom Mma npaso cBOBOAHO Aa npeasara ycayru, pasiMuyHu OT yCayrute 3a A0CTbN A0
WHTEPHET, KOMTO Ca ONTUMM3NPAHU 33 ONpPesesieHO CbAbpPXKaHWe, MPUTOXKEHNA UAN YCAYTU, NN
KOMBWMHaLMA OT TAX, KOraTo ONTUMMU3MPAHETO e HeobXoAMMO, 33 A3 Ce U3NBAHAT U3UCKBAHUATA
32 CbAbP}KAHMETO, NMPUNOKEHUATA UKW YCAYTUTE 3@ ONpeaeneHo HMBO Ha KayecTBo, KaTo B Te3u
cnyvyam nHpopmmpa aboHaTMTe 3a HauuHa, NO KOWTO MOraT fa ce OTPas3AT BbpXy ycayrute 3a
[0CTbN A0 UHTEPHET.

5a.9.1. Busakom uma npaBo ga npeanpueme MepKW, KOMTO MoraT Aa 3acerHaT Ha/IMYHOCTTa,
BUOMMOCTTA, KAKTO M AOCTBMHOCTTA Ha HE3AaKOHHO CbAbpXKaHWe, KaTo HaNpMMep HamanaBaHe Ha
BMAMMOCTTA, IMNCATa HA Bb3MOXKHOCT 32 M3B/ANYAHE Ha nevyanba, 610KMpaHe Ha JOCTbNA UK
npemaxBaHe Ha HE3aKOHHOTO CbAbpP)KaHWe Mpu ycnosuaTa, npeasupeHu B PernameHT (EC)
2022/2065 Ha EBponeiickus napnameHT u Ha CbBeTa oT 19 oktomspu 2022 roamMHa OTHOCHO
eAMHHMA nasap Ha uMdpPOoBM yCIyrM M 3a M3MeHeHMe Ha [upektnsa 2000/31/EO (AKT 3a
unbposuTe ycayru).

5a.10. MNpu cnop OTHOCHO KaYecTBOTO Ha yC/yraTa, CbLLOTO Ce YCTaHOBABA Ype3 MexaHM3MuTe 3a
HabnoaeHne, ogobpeHn oT KomucmaTa 3a peryampaHe Ha cbobuieHnaTa. Busakom EAZL He Hocun
OTFOBOPHOCT 32 BJ/IOLIEHO KA4yecTBO Ha ycayrata, NOpoAeHO OT Hesdasucelm oT Busakom EAL
obcToATencrea.

6. CucTema 3a OTYMTAHe Ha cmeTKUTe Ha YcayraTta Vivacom Net Slim

6.1. (M3m., B cnna ot 29.03.2012 r.) HayanHa gaTta 3a OTYMTAHE HA CMETKMU

OTYMTAHETO Ha CMETKM LLe 3anoYyHe OT AaTaTa Ha NoAMMCBaHe Ha KOHCTAaTUBHMA NPOTOKOA MO T.
2.3.1, KoeTo npegnonara, ye aboHaTLT Npuema, Ye YcayraTa e MHCTaAMpaHa, obopyaBaHeTo e
NocTaBeHO Ha MACTO M YcayraTta paboTu npaBuHO.



6.2. LleHnTe, KoUTo aboHATHLT Ab/IKM ca:

6.2.1 MHCTanaumMoHHa ueHa: egMHMYHA LeHa 3a OTKpMBaHe Ha YcayraTa;

6.2.2 MeceuyeH aboHamMeHT 3a U3Noa3BaHe Ha YcayraTa;

6.2.3 MeceyeH aboHAamMeHT 3a W3MNON3BaHE Ha AOMbJAHWUTENHW YCAYTM KaTo Hanpumep
OOMbJHUTENIHU ENEKTPOHHW MOLLEHCKU KYTUW.

6.3. MHcTanaumoHHa ueHa—/[AbaKMmaTa MHCTaNaUMOHHA LieHa Wwe 6bae 3aniaTeHa ¢ nbpsaTta
Mece4yHa CMeTKa, OTYeTeHa cnej HayasiHaTa 4aTa 33 OTYMTAaHE HAa CMETKUTE, NOCOYEeHa No-rope.
6.4. MeceyeH aboHameHT

6.4.1. NbpBa meceyHa cmeTKa bpBaTa MmeceyHa CMeTKa 3a npepocTtaBeHa Vivacom Net Slim
Ycnyra e AbKMMa npe3 meceua, cnefgall TO3W, Npe3 KOMTO e akTmeBupaHa Ycnyrata. C
naalWaHeTo Ha NbpBaTa CM mecevyHa cMmeTKa 3a Vivacom Net Slim ycnyrn aboHaTwT 3anialua:

* MHCTaNaUMOHHa LeHa (ako MMa TaKaBga);

- YacTTa OT Mece4yHnsa aboHaMeHT 3a nNpefocTaBeHaTa Ycayra 3a gHUTe OT AaTaTta 3a Hayaso Ha
OTYMTAHE HAa CMETKUTE A0 Kpasa Ha Mecela, Npe3 KOMTO ce akTuBMpa Ycayrata;

- Mb/ieH aboHaMeHT 3a Mecela c/ief, akTMBupaHe Ha Ycayrata U nbleH meceyeH aboHaMeHT 3a
M3MNos3BaHN OT aboHaTa AOMBAHUTENHM YCAYrM B TOBA YMC/IO W LieHa Ha AOMbAHUTENHO
M3MNON3BaHO BpemMe 3a MeceL,a Ha akTUBMpaHe.

6.4.2. BTopa meceyHa cmeTKa Btopata un cnegBawmte mecevyHM CMETKM e BKAKYBAT NbJieH
meceyeH aboHameHT 3a YcnyraTta, AOMBAHUTENHU YCAYTU U ABXKUMU CYMU 33 AOMBAHUTENHO
M3M0A3BaHO BPEME (aKO MMa TaKoBa).

6.4.3. MpenocraBeHUTE yCAYrv ce OTYMTAT Ha C/IeAHUTE OTHETHU NepUoan B 3aBUCMMOCT OT gaTtaTta
noT.6.1:

6.4.3.1. oT 1-BO YMC/IO Ha KaneHZapHUA mecel, A0 MOCAEe4HO YUCNO BKAKOYUTENHO Ha Cblumsa
KaneHgapeH mecel;

6.4.3.2. OT 8-MO YNCNO HA KaneHpapHuA mecel, A0 7-MO YMUCNO BKAKYUTENIHO Ha caenBalLmA
KaneHgapeH mecel;

6.4.3.3. ot 15-T0 uMcno Ha KaneHgapHua mecel, A0 14-TO YMCNO BKAIOYUTENHO Ha cneaBalima
KaneHgapeH mecel;

6.4.3.4. OT 22-pO YMCNO HA KaneHZapHUA mecey, A0 21-po YMCNO BKAOYMUTENHO HA cleaBalLmsa
KaneHaapeH mecell,.

6.5. (M3m., B cnna ot 29.03.2012 r.) NnawaHe Ha YcayraTta

6.5.1. AGOHaTBT € ANbKEH Aa 3aMn/1aTh BCUYKM Ab/IKUMU CYMU B CPOK A0 18 (ocemHageceT) AHK
OT fJaTtaTa Ha u3jaBaHe Ha cmeTKaTta/dakTypara. [awaHeTo Ha 3af4b/iKeHusaTa Ha aboHarta,
NMOCoYeHM TyK, e ce cyMTa 3a M3BBPLUEHO Ha JaTaTa Ha NoJlydaBaHe Ha Mb/iHaTa cyma, MocoyeHa
B CMeTKaTa Ha aboHaTa, B KacuTe Ha BMBaKoM WM cnef 3aBepsBaHETO € Ta3n cyma Ha baHKoBaTa
CMeTKa Ha BuBakom. YacTMYHM nnawaHuAa HAMA A ce cYMTaT 3a U3MNbJIHEHME Ha 3a4b/IKEeHUATa
Ha aboHarTa.

6.5.1a. (HoBa. B cuna o1 01.09.2023 r.) CmeTKUTe ce U3aaBaTt Ha UMeTo Ha ABoHaTa U ce usnpawart
Ha agpeca, onpefeneH B WHAMBMAYaNHUSA OOroBOP, W/MAWU eNeKTPOHHUA aapec, M3PUUHO
noco4yeH ot A6oHaTa, U/UAN Ypes Apyrn CPeacTBa 33 KOMYHWMKaLMA, NOCOYEHU B Te3n obm
yC/I0BMA UAW B UHAMBUAYaANHUA forosop. AKO BuBakom e OCMrypuno anTepHaTMBEH AOCTbI,
BK/IIOYUTE/IHO B €/1eKTPOHEH BN, ;0 MECEYHUTE CMETKU 3a N0JI3BaHUTE YCAYTK, Henosly4aBaHeTo
Ha CMeTKWUTe NOo MNPeaxOo4HOTO M3peyeHWe He ocBoboXKAaBa aboHaTa OT 33a4b/IKEHMEeTo 3a
nnalwaHe B onpesesieHnaA CPoK.

6.5.2. BuBaKom Le M3gane cMeTka Ha aboHaTa 3a M3MCKYeMOoTO nallaHe B cpokoseTe no T1.6.4.3
BCEKM MeceL,. HenonyyaBaHeTo Ha cmeTKaTa He ocBoboxaaBa MoTpebuTtens oT 3aabaKeHWeTo Aa
3anaatn gbakumuTe cymu. BuBakom moxke ga onpepens u opyry nepuoam U CPOKOBeE Ha
OTYMTaHe M 3annawaHe Ha Ycayrute, 3a KOeTO npeaBapuTenHo yeegomsasa aboHatute. Mpu
yBeaomaBaHeTo BuBakom cbobpasaABa BbB3MOMKHOCTTA 33 3anas3BaHe Ha 18- pgHeBHaTa



NPOABINKUTENHOCT Ha CPOKa 3a NallaHe.
6.5.2a. (HoBa. B cnna ot 01.09.2023 r.) MeceyHuTe cMeTKM Ha aboHaTa moraT ga 6baat ocnopeHu
npegs BrBakom B 6 (LLeCT) meceyeH CpoK c/es AaTaTa Ha u3gasaHe Ha ¢aKTypaTta uam no obwmsa
pes, npeasuAeH B AeNCTBALLOTO 3akoHogaTtenctso. Cnes noaaBaHe Ha »Kanba, BuBakom
pasrnexaa couiata B 30 AHEBEH CPOK U MPU yA0BNETBOPABAHE HA XanbaTa U34aBa AOKYMEHT 3a
KOpEeKUMs Ha CcboTBETHaTa ¢aKTypa, KaTo pas/iMkaTa mexagy naaTteHata oT aboHaTa cyma no
dakTypaTa n KopurnpaHaTta cyma ce Bpblya Ha aboHaTa, B cydait Ye ABOHATBLT Beye e 3annatua
ocrnopsaHaTa ¢aKkTypa.

6.5.3. BuBakom MoKe [a BK/AOYM B MecCeyHaTa CMeTKa M 3aAb/IKEeHUA 33 ApYyrn ycayru,
npeaocTaBAHM OT BuBakom, M3BbH obxBaTa Ha Te3nm O6wWM ycnosus (duKcMpaHa rnacosa
TenedpoHHa ycnyra, Vivacom Net Slim u ap.). B To3u cnydai, npu 3abaBa 3a v3nnauwiaHe Ha
334b/IKEHUATA, BKAOUEHUN B 0bwaTa cmeTKa, BUBaKOM MOXKe Aa NpeKpaTi npesocTaBaHETo U Ha
LpyruTe ycnyru, BKAOYEHW B CMeTKaTa No pefa, npeasuaeH B Tesn Obwm ycnosums.

6.5.4. BuBakom nyb6amnKyBa akTyasHa MHbOpMaLMA 3a LLEeHM Ha npeanaraHute ycayrum, BCUYKMU
OencTBawM TapudHU NNaHOBe, TaKCU 32 MNOAAPDBXKKA, LEHOBU J/IUCTUM Ha NpeaocTaBAHO
obopyZBaHe, HAYMHU Ha NaalLaHe (Pas/IKKM B pasxoamTe, NPOU3TUYALLN OT Pa3IMYHUTE HAUYUHU
Ha N/aWaHe—aKo MMa TakMBa PasnKK), cneumnduKkauma Ha ycayraTa—BCUUKM HepasaeiHa vyacT oT
HacToAwmTe O6WwwM ycnosma—Ha oduumanHaTa cu yeb-cTpaHumua: www.vivacom.bg

6.6. HennawaHe

(n3m. B cmna ot 01.09.2023 r.) AKo ABGOHATBLT He e 3aniaTu/ B CPOK 3aAb/IKEHMATA CU KbM
BrMBakom, B KOMTO cnyyali BuBakom Mma npaBo He3abaBHO Aa OrpaHUYM ycayrute, Kato
npefocTaBn NOAXO4ALW, AOMbJAHUTENIEH CPOK 3a M3MbJIHEHWE He Mo-KpatbK oT 30 gHu, cnep,
M3TMYAHETO Ha KOWTO A0roBOpbT MoOXe Aa Obae npekpateH, ako ABOHATbLT He e naaTua
334b/IKEHMETO B NpeAoCTaBeHMA AOMbAHUTENEH CPOK. [Tpn He3annawaHe Ha Ab/IKUMUTE CYMU
B OnpegesieHuTe 3a TOBa CPOKOBe, aboHATLT Ab/XKM NMXBa 3a 3abaBa B pasmep Ha 1/365-Ta vact
OT 9 NpoueHTa OT pa3mepa Ha HenlaTEHUTE B CPOK 33 b/I)KEHUA, 32 BCEKM eAUH AeH 3aKbCHEHNe
cnes Cpoka 3a nialjaHe, 4O AaTaTa Ha OKOHYaTeNHOTO nialaHe. J/lIuxsute npu 3abaseHo
nnawaHe Ha 3a4b/KEHUATA 33 MAalWaHe Ha YCAyruTe Ce BK/IOYBAT B U3JaAeHUTE MbPBUYHMU
CYETOBOAHM AOKYMEHTM HA OTAENEH pes nNpean Cymara 3a nnallaHe.

6.6.1. (HoBa. B cuna ot 01.09.2023 r.) AKo aboHaTLT He 3an1aT 3ab/IXKEHUATA B CPOKA, B KOUTO
e cneBano Aa ce U3BbpLUM NaLaHeTo Ha Noa3BaHUTe ycayrm, Busakom ro ysegomsBsa, KaTo gasa
noaxoaAL, AONb/AHUTENIEH CPOK 3@ U3NbJIHEHME, KOMTO He MoXKe Aa 6bae no-KpaTbK oT 30 AHK,
cnepf, M3TUYAHETO Ha KOWTO MpefoCTaBAHETO Ha yc/yraTa MoXe na 6bae npeKkpateHo, ako
aboHaTHLT He e NNaTUA 3a4b/IXKEHNETO B NPeAOCTaBeHMA AONbAHUTENIEH CPOK.

6.7. MpomsAHa Ha ueHuTe

6.7.1. (M3m. B cnna ot 01.09.2023 r.) BuBakom MoKe Aa MPOMEHA LLeHUTe Ha NpeaoCcTaBeHuTe
ycayrn, nocoyeHn B CneumduKauymara Ha Vivacom Net Slim, Kato yBegomu 3acerHature
notpebutenu noHe 1 (eaAnH) mecew, Npesy BAM3aHe Ha NPOMAHATA B cuna upes nybankysaHe Ha
NpomAHaTa Ha WHTEpPHeT CTpaHuuaTa cu. B cayyalh 4Ye BMBaAKOM yBeAMYM UEHUTE Ha
npeaocTaBAHUTE yCAyrK, NoTpebuTenunte, 3a KOUTO ce OTHACA yBEMYEHUETO, UMaT NPaBo B CPOK
oT 1 (eAnH) mecel, cYMTaHO OT AaTaTa Ha YBeAOMIEHMETO OT BMBAKOM, MUCMEHO Aa nNpeKkpaTaT
6e3 HeyCTOMKM CbOTBETHWUA A0roBOp. AKO B rOpenocoyeHua CPOK MOTpebuTenaT He unpatu
npegussectue A0 Busakom, ye xenae npekpataBaHe Ha A0roBopa, Tasn NPOMsAHa aBTOMATUYHO
B/IX3a B cua.

6.7.2. (B cuna ot 01.01.2025 r.) He No-4ecTo OT BEAHDBXK B paMKUTE Ha eAHa KaneH4apHa rogmHa
BrBakom Mma nNpaBo ga UHAEKCUPA LLeHNTE Ha yCayraTta, KaTo r'm Kopurmpa c npoL,eHT He Mo-BUCOK
OT MeceYyHMA UHAEKC Ha NoTpebuTenckuTe LeHun, onpegeneH oT HauMOHANHUA CTaTUCTUYECKU
MHcTUTYT (UNLU, npeaxogHuat mecel, = 100), HaTpynaH 3a nNpeAaxoAHaTa KaneHgapHa rogamHa. C
npuemaHe Ha ObwuTe ycnosma ABOHaATBLT ce CbrlacABa C METOAMKATA 33 KOPEKLUMA Ha LLeHUTe,



M3BbpLUEHA NpU YCAOBUATA Ha HacToAwaTa 1. 6.7.2.

Mo oTHoweHne Ha ABoHaT — ¢puM3nyecko nuue, BUBakoM M3BLPLLUBA MHAEKCALMA, CAMO KOraTto
CTOMHOCTTa Ha MHAEeKca HaaBuwaga 1.5%. LleHuTe Ha ycnyrute, nonssaHu oT AboHaT-dum3nyecko
nnue, noasexaT Ha HaMmasieHre ¢ NPOoLEHTa Ha oTyeTeHaTa rogviiHa gedbnauma (oTpuuateneH
WMHAEKC), KoraTo B pe3ynTaT Ha HaTPynBaHETO Ha MeCeYyHuUa MHAOEKC Ha NOTPebUTENCKUTE LLeHU
npes npeaxofHaTa KajneHAapHa rogMHa e otvyeTeHa gednauua, Hagsuwasawa 1.5%. Korato
MHAEeKcaumATa BOAM A0 YBe/NMYEeHMe Ha LEeHUTe, B CPOK A0 eauH mecel, OT obsiBeHaTa HavanHa
[aTa Ha uHAeKcauua ABOHATbT — ¢GU3MYECKO /MLe MMa NpaBo Aa MpeKkpaTu [oroBopa 3a
CbOTBETHaTa ycnyra 6e3 fa Ab/KM MOCOYEHUTE B [OroBOpa HEYCTOMKM 3a npeacpoyvHO
npekpaTaBaHe, KaTo B TO3M C/ly4al cnefBa Aa Bb3CTAHOBM Ha BMBaKOM BCUMYKM CymU, NONyYEHU
KaTo cybcMaAumn WM OTCTbMKKW, MPenoCTaBeHW C ornes, onpefeneH CPoK Ha pgorosopa.
3a4b/KEHUATA Ha CTPAHWTE BbB BPb3KAa CbC CMNOPA3yMeHUsA 3a JIM3UHT UM npofaxba Ha
M3nsaLlaHe Ha CTOKM ce 3ana3BaT M NPOLb/XKaBaT CBOETO AeWCTBME 40 MbJHOTO UM U3NbAHEHWE
MeXay cTpaHuTe. BuBakom yBegomaBa aboHaTMTe CM 3a HayanHaTa fata Ha NpeacToAloTo
MHOEKCUPAHE Ha LeHWUTe 4Ype3 nybaMKauusa Ha MHTEpPHEeT CTpaHuuaTa CUM U NOoHe B eauH
eXKeaHEBHMK /UK upes KPaTKo TEKCTOBO cbobuieHmne (SMS) n/unm enekTpoHHa noua u/vam no
ApPYyr NOAXOAAL, HAYMH.

BuBakom MMa npaBo Aa onpeaeny aboHaMeHTHW NaaHoBe W/UAWM LEeHU Ha yCayru, KouTo ca
M3KJIIOYEHU OT 0b6xBaTa Ha MHAEKCAUMATA, KaKTo npu WMHbMauuA, Taka U npu gednaums.
NHpopmaumaTa 3a Tean aboHaMeHTHM MnaHoBe M/MAM ueHn ce nybauKyBa Ha WHTEpHeT
CTpaHuuaTa Ha Buakom.

7. MpomsaHa Ha nonseaHata Ycnyra Vivacom Net Slim

7.1. (U3m., B cnna ot 29.03.2012 r.) MpomsaHa oT eanH BUA, Ycayra KbM Apyr

OcBeH KOrato MHAMBWUAYaNEH A0roBOP MpeABuKAa pa3nnyeH pes, aboHaTW, KOUTO KenaaTt aa
NPOMeHAT n3nonseaHata ot Tax Vivacom Net Slim Ycnyra moraT fa ro HanpaBAT camMo BeAHbXK Ha
BCEKM TPM MeceL,a KaTo CK/IYaT HOB A0roBop, KOWTO e 6e3cpoyeH A0roBop uam forosop 3a 12
(aBaHageceT) meceua, B 3aBMCMMOCT OT M3bpaHaTa B 3asBneHueTo- [orosop onuua, u ce
cbrnacasat ¢ HactoAawmTe O6wm ycnosuaA. Busakom ce cbrnacasa ga npeaocrasu nsbpaHata ot
aboHaTta HOB BMA Ycayra, B Cly4amTe KOraTo TOBa € Bb3MOXKHO PUINYECKU U TEXHUYECKU, KAKTO U
KOraTo /IMNCBaT OrpaHWyeHuWa no [AelCcTBall, AO0roBop 3a nos3BaHe Ha Ycayrata. Bcuuku
napameTpu Ha YcnyraTa, KaTo €NeKTPOHHW MOoWM, AUCKOBO MPOCTPAHCTBO 3a yeb XOCTUHT,
cTatnyHu IP agpecu, n ap. ca npeameT Ha npomaAHa. MNpu murpupaHe ot Ycayra ¢ No-BUCOKaA
CKOPOCT KbM YC/yra ¢ NO—HUCKA CKOPOCT, abOHATbT Ab/IKU AOMNbAHUTENHA eAHOKPaTHA LeHa,
cnopeg Cneundurauma Ha Vivacom Net Slim ycayrute n ueHosa nucra.

7.2. NpemecTBaHe Ha aapeca, Ha KOMTO ce nonasea Ycayrata

B cnyyaute, Korato aboHaTHT Kenae Aa NpPemecTu NoN3BaHeTo Ha YcayraTa Ha HOB agpec Mau
Apyr TenedoHeH NocT, ToBa € A0MNYCTMMO CaMO CbC Cbr/lacMe Ha BUBaKOM, KaTo ce Ab/IKM LeHa
33 UHXXEHepHO MHCTanMpaHe. B cnyyaunTe, Korato aboHaTHT »Keae Aa NpekpaTy NoN3BaHETO Ha
Ycnyrata nopagm NpoMsaHa Ha agpeca 1, ToOM e ANbXKEH Aa 3anaaTv BCUYKKU cneaBall MecedyHmn
aboHaMeHTM A0 M3TUYaHE HAa MMHUManHuWA 12 (gBaHadeceT) mecedyeH CpPoOK, onpeneneH B
[oroBopa Ha aboHaTa c BuBakom.

7.3. (U3m. B cuna ot 29.03.2012 r.) MpomsHa Ha cpoka Ha [Jorosopa

ABOHATLT MOXKe Aa NPOMEHM CpoKa Ha [loroBopa cv ¢ BuBakom cres, UsTMYaHe Ha onpeaeneHus
NMbpBOHAYaNeH MUHUMaNeH 12-meceyeH CPOK Ha MoO/I3BaHe Ha ycayrata. [loroBopbT ¢ aboHaTa
MoKe ga bbae npoabaKeH C HOB MUHMMANEH CPOK CaMO C U3PUYHOTO MUCMEHO Cbriacue Ha
aboHara.

7.4. 3amecTBaHe Ha cTpaHa no [orosopa

bes3 npeaBapuTenHO NMCMEHO CbrnacKe 3a TOBa OT ApyraTta CTpaHa, HUKOA CTpaHa HAMA NpaBo Aa
Npexsbp/iA BCUYKM UKW OPU CAMO OTAE/IHU CBOM MPaBa M 3a4b/IKEHUA NOo A0roBOopa 3a Noa3BaHe
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Ha Vivacom Net Slim ycnyru. MpexBbpAsHETO Ha BCUYKM UAM OTAENHU MPaBa U 3a4b/XKeHUa No
TO3XW [0roBOP B PaMKMTe Ha MNpeanpuATMe, KbM KOeTo BuBakOM npuHaZnexu, uam Ha
OopraHM3aunA-nNpPaBonNpPUEMHMK NO CUaaTa Ha CIMBaHe UM BAWBAHE, HEe M3UCKBA CbI1acUeTo Ha
ApyraTa cTpaHa.

8. MNpeKpaTtABaHe Ha NpeAoCTaBAHETO Ha YcayraTa

8.1. (M3m. B cuna ot 29.03.2012 r.) MpeamssecTve 3a npeKkpatsBaHe Ha Jorosopa u
npegocTaBAHeTo Ha YcayraTta

ABoHaTBT MOXKe A3 MUCKa NpekpaTABaHe Ha [loroBopa v Ha NpefocTaBAHeTO Ha YcayraTta, 6e3 aa
obocHOBaBa NpUYMHMTE 3a TOBA, KaTo Nojage BbB Buakom 30-AHEBHO NMCMEHO Npeau3BecTne
33 NpeKkpaTABaHe Npean U3TUYAHETO Ha MbPBOHAYA/IHO YTOBOPEHWUA MENXKAY CTPaHWUTE CPOK UAn
CPOK®BT, 32 KOWTO e npoab/ixeH [loroBopbT (Npu ycnosuaTta Ha T.3.4.1. ot O6wmTe ycnosus). B
TO3M cNyyai aboHaTbT 3ansawa Ha BuBakom cymaTa onpegeneHa no pega Ha 1.8.4. Buakom
npekpaTaBa npeaocTaBAHeTo Ha Ycnyrata B cpok oT 30 (TpuaeceT) AHM OT Moay4YaBaHe Ha
ropenocoYyeHoOTo MMCMEHO NpeansBecTme.

8.1a. (U3m. B cuna ot 01.08.2016 r.) ABoHaTHLT MMa NPaBO Aa NPeKpaTH Aorosopa 6e3 aa Ab/xKu
HEYCTOMKM C MMCMEHO Npeam3BecTMe B Cy4all Ha 3HAUYUTENIHO U HeMpPeKbCHATO MW PefoBHO
MOBTapALLO Ce HECbOTBETCTBME MEXKAY AEWCTBUTENHUTE U OrOBOPEHUTE NMOKa3aTenn 3a CKOpPoCT
Ha MHTEpHeT ycayraTa, YyCTaHOBEHO € ofobpeH oT Komucua 3a peryampaHe Ha cbobuieHUATa
MexaHW3bMm 3a HabsloaeHMe, KaTo HeCcboTBEeTCTBMETO TPAbBa Aa e nNpean3BUKaHO OT Busakom
EA. AGOHaTBLT MOXKe @ NpeKpaTh 40roBopa KaTo U3npaTv NMCMeHo npeau3sectye Ao BuBakom,
B KOETO MOCOYM B KaKBO Ce CbCTOM HEU3Mb/IHEHWETO U Aaje NOAXOAALL, CPOK 33 OTCTPaHABAHETO
My. B cnyyali ye BUBaKOM He e U3MbJIHW/I0 3aAb/IXKEHMETO CU B NOAXOAALLMA CPOK, [LOrOBOPBT LLe
6bae npeKkpaTeH.

8.16. (HoBa. B cuna oT 01.09.2023 r.) doroBopbT no Te3n O6LWM ycnoBuAa ce npeKkpaTasa
efHOCTpaHHO, oT Bueakom c 30 (TpuaeceT) AHEBHO NMUCMEHO Npean3BecTUe Npu HensalaHe B
CPOK Ha CMETKM MU NPU CUCTEMHO 3aKbCHEHME B MNALLAHWUATA Ha Ab/IXKUMUTE CYMMU, B CayYalt ye
aboHaTBLT He 3annaTu 3a4b/IKEeHMATa B CPOKa Ha 30 AHEeBHOTO Npeau3BecTue

8.2. BpbluaHe Ha obopyaBaHETO

ABOHATBLT € ANbXKEH MO NCKaHe Ha BuBakom Aa BbpHe 060pyABaHETO Ha AnLe, OTOPU3MPAHO OT
Bneakom pa ro npueme. [lgeTe CTpaHW NOAMMCBAT KOHCTAaTMBEH NPOTOKOA, YAOCTOBepABaly,
CbCTOAHMETO Ha NpeaocTaBeHOTo 0bopyABaHe KbM MOMEHTA Ha NOAMUCBAHETO My.

8.3. OTroBOpPHOCT 3a HeM3NbJHEHNE

8.3.1. 33 BCUYKM C/ly4an Ha HEU3MbHEHWE Ha 3a4b/XKeHuATa cu no ObLwmTe yCnoBmA CTpaHuTe
HOCAT OTIOBOPHOCT B CbOTBETCTBME C pasnopeabute Ha [eNcTBaWOTO  ObArapcko
33aKOHOAATENCTBO.

8.3.2. V(M3m., B cnna o1 29.03.2012 r.) IVACOM He oTroBapsa npeps aboHaTa 3a:

a. /lunca Ha ymeHuAa OT CTpaHa Ha aboHaTa Aa usnonsea Ycayrata;

6. MpeTeHUMN OT TpeTK iMLa cpelly aboHaTa Npu 1 No NOBOA NO3BaHe Ha YcayraTa;

B. LLleT n apyrn BpesoHOCHU pe3ynTati, NPUYUHEHM OT NIOWO UAW HEMNPaBWUIHO NoaabpKaHe
WM eKcnioaTauma oT cTpaHa Ha aboHaTa Ha xapayepa v codTyepa Ha Busakom;

r. MoBpean No cbeAMHUTENHUTE NIMHUN MW KOMYTUPYemaTa TeedOHHaA MpeXKa, KOUTO NpaBAT
TEXHWYECKN HEBB3MOXHO NPeAoCcTaBAHeTO Ha YcayraTa;

4. BuBakom He oTrosapsa 3a Bpeau, NPUYMHEHN Ha TPETU NnLA NpU U3Nos3BaHe Ha Ycayrata u
cseToBHaTa YEB mpexka n mpeskaTta Ha BuBakom oT aboHaTWTe, KaKToO M M3MOA3BaHETO Ha YcayraTta
33 HE3AaKOHHM LeNn Mo KaKbBTO M 3 € Ha4YMH WM U3BBPLIBAHETO Ha HE3aKOHHU AeMcTBUA Ypes
Ycnyrata, Yeb npocTpaHCTBOTO MAM MperkaTa Ha BuBakom. BuBakom He HOCKM OTrOBOPHOCT 3a
CbAbPKAHMETO HAa MHPOPMaLMATA, NPeHacAHa Ypes YcayraTta. BMBakom He HOCK OTFOBOPHOCT 3a
dopmaTta Ha M306parKeHWATa, KaKTo BUAEOM306paKeHUATa, Taka U BCUYKM TEXHW KOMWUA Noj,
BCAKa egHa dopMma, NpeHacaHa Ypes YcayraTa uam nosydeHa npu nonssaHe Ha Ycayrarta.
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8.3.3. MNpu BpeMeHHO crnvpaHe Ha YcayraTta nopaam aBapuinHM PEMOHTU Ha MpeKaTa Uan nopaam
HacTbnBaHe Ha obcTosTencTsarta no T. 5.4.6, NPOABLKUAM NOBEYE OT CPOKa 32 OTCTPAHABAHE NO
T. 5.3, 32 KoeTo BuBakom e 3L A0 OTTOBOPHA, MECEYHUAT abOHAMEHT, Ab/IKMM OT aboHaTa 3a
nos3BaHe Ha YcayraTta, ce HamasiABa C NPONOpPLMOHaIHaTa YacT OT aboHameHTa, CbOTBETCTBALLLA
Ha AHUTe, Npe3 KOUTO He e NpegocTaBaHa YcayraTa. B Te3m cayyam eauH mecey, ce cumta 3a 30
(TpuaeceT) KaneHgapHU AHK

8.3.4. Pasnopepbata Ha T. 8.3.3 e NpUIoKMMa, CamMo ako aboHaTbT e yBegomua Busakom, ye He
e 61N B cbCTOAHME A3 NoA3Ba Ycayrata v ca Hanuue ocHoBaHWATa no T.8.3.3.

8.4. OTroBOpHOCT Ha aboHaTa (M3m., B cuna ot 03.01.2025T.)

AKO CcrnopasymeHue 3a yCayrm Ha cpodeH aboHaMeHT, BKAOYMTENHO 32 AOMbAHUTENHU YCAYTH,
6bae npekpaTeHo npeau M3TUYaHe Ha YroBOPEeHWUA CPOK MO MCKaHe MAM BMHA Ha aboHaTa,
BKJ/IIOYMUTE/IHO NPU HeMalaHe Ha Ab/IXKUMU CYMU:

- aboHaT - IPUANYECKO INLLE Ab/IXKM HEeYyCTOMKa B pa3mep Ha BCUYKU MecevyHU aboHaMeHTH,
BK/IIOUYUTENIHO 3@ AOMbBAHUTENIHWN YCAYTM CbC CPOYEH abOHAMEHT, N0 TeXHUA CTaHAAPTEH pa3mep,
6e3 OTCTbMKa, 33 Nepuoaa OT NpekpaTABaHe A0 U3TUYAHE Ha YrOBOPEHUA MUHMUMANEH CPOK.

- aboHaT - PM3MYECKO NNLE AB/IKM HEYCTOMKa B pa3mMep Ha OCTaBallMTe A0 Kpas Ha CPOKa Ha
[,0roBopa, HO He noBeye OT TPUKPATHMA UM pasmep, MeceyHn aboHaMeHTH, BKAOUYMTENHO 33
LONBbAHUTENHW YCYTW, NO TEXHWUA CTAaHOAPTEH pa3mep 6e3 oTcTbnka. KoraTo, ¢ ornes cpoka Ha
crnopasymeHuneTo, aboHaT- GU3NYECKO /nLe € NO/3Ban OTCTbMKU OT abOHAMEHTHUTE NJlaHoBe
W/MNKn OT NasapHMTE LLEHWU Ha YCTPOIMCTBATA (3aKyneHu A NpesocTaBeHu Ha IM3nHr), ,,BuBakom
Bbarapua“ EAL nma npaBo f4a NpeTeHAMpa M BpbLLaHe Ha YacT OT CTOMHOCTTA Ha NoJlyYeHuTe 4,0
npeacpoOYHOTO NpeKpaTABaHe OTCTbMKM, CbOTBETCTBALLLA Ha CbOTHOLLIEHMETO MeXKAyY OCTaBalLmA 1
YroBOpEeHMA MWHMMANEH CPOK Ha forosopa. [b/KMmaTa 3a BpblUaHe 4acT OT MoJyvyeHuTe
OTCTBMKM Ce U3YMUCNABA KaTo TAXHATA 06LLa CTOMHOCT Ce YMHOXM NO KoedULMeHT, onpeseneH no
cneaHata popmyna: K = Co/Cm”, kbaeTo ,K“ e KoepUUMEHTHT, MO KOWTO ce YMHOaBa obLuarta
CTOMHOCT Ha NONyYeHUTe 40 NPeKpaTABaHeTO OTCTbMKK, ,,Co” e OCcTaBalLMAT CPOK Ha AOroBopa B
AHK, a,,CM” e yroBOPEeHUAT CPOK Ha AOroBOpa B AHM.

8.5. 3kntoveHuna

ABOHATLT HAMA Ja Ab/XKM Ha BuBakom 3annawaHe Ha OCTaBalMTe MeCeYHM BHOCKM A0
W3TMYAHETO Ha MUHUMaNHWUA CpoK Ha Jorosopa (12 meceua) B cnyyamTe no 1.8.6.1, 8.6.2, 8.6.3,
8.6.4,8.6.8118.6.9.

8.6. (M3m., B cuna ot 29.03.2012 r.) NMpekpaTaBaHe Ha YcayraTta npeam uTnyaHe Ha M3bpaHuma cbe
3anaBneHneTo-[1oroBop CPOK Ha Noa3BaHe

MpeKpaTaBaHe Ha YcayraTa npean U3TMyaHe Ha M3bpaHua cbC 3asBaeHMeTo-[oroBop CPoK Ha
nos3BaHe e A0NyCTMMO CaMo Npu creaHUTe 0bCToATENCTBA:

8.6.1. MNpwn B3aMMHO cbrnacue Ha gseTe CTpaHu;

8.6.2. Mpwn HacTbnBaHe Ha obCcTOATENCTBA OT HEMNpeogo/iMmMa Cuaa cbraacHo yneH 306 ot
TbpProBCKMA 3aKOH;

8.6.3. B pe3ynTat Ha 4eNCTBMUA UKW aKTOBE Ha KOMMNETEHTHU AbPKaBHW OpraHun, KOUTO BOAAT A0
orpaHvM4yaBaHe NPaBOMOLLMATA AN GYHKUMUTE HA KOATO M Aa U 4@ BUN0 OT CTpaHUTe, OT BCSAKA OT
CTpaHUTE C MMCMEHO YBEAOM/IEHUE;

8.6.4. MpK cMbPT UM NOCTaBAHE NOJ 3anpeleHre Ha aboHaTa, B ClyyauTe KoraTo aboHaThT e
dusnyecko nuue;

8.6.5. /lnkBnaauma mnn obseaBaHe B HECLCTOATE/NIHOCT Ha eAHa OT CTpaHwuTe no [orosopa,
CYMTAHO OT AaTaTa Ha BAM3aHe B CM/1A HA CbOTBETHOTO peLleHune;

8.6.6. EQHOCTPaHHO, C efHOMECEYHO yBeAOM/IeHMe OT CTpaHa Ha BuBakom npu 3abaBaAHe Ha
naalaHe oT cTpaHa Ha aboHaTa;

8.6.7. EgHocTpaHHO, 6e3 npegmsBecTMe OT CTpaHa Ha BuBakom, B c/yyall, ye aboHATHLT He e
OTCTPaHWA HapyLEHMEeTO Ha HAKOEe OT 3aAb/IKEHUATA CU;
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8.6.8. EAHOCTpaHHO, C NTMCMEHO yBeAOM/IeHNe OT CTpaHa Ha BuBakom, npu nnnca Ha TexHU4ecKa
Bb3MOKHOCT 3a NpeaocTaBAHe Ha Ycayrata. BuBakom e yBegomu aboHaTa 3a npekpaTaBaHe Ha
[oroBopa KaTo Noco4n NpuymMHaTa 3a IMNca Ha TEXHUYECKA Bb3MOXKHOCT;

8.6.9. EgHOCTpaHHO OT cTpaHa Ha aboHaTa, B C/Ay4Yalh Ha CUCTEMHO HEWU3MbAHEHWE Ha
334b/I)KEHMETO Ha BMBAKOM Aa OTCTpaHsABa HEM3NPaBHOCTM MpU NpefocTaBsHe Ha YcayraTa B
cpoka no T. 5.3. CUCTEMHO HeuU3NbJIHEHUE e Ha/nLe, KOrato HeusnbjHEeHWEeTO e AO0MNyCHaTo
noseye OT TPW MNbTU MO BPEME Ha AOrOBOPEHMA CPOK Ha NON3BaHe Ha YcyraTa.

8.6.10. B cnyuai, ye npegoctaBeHoTo obopyaBaHe e 6OMAO OTKpPaAHATO M MMa aKT Ha
KOMMNETeHTHUTE BNACTW, U aBOHATBT He Kenae Aa NPoAbAXKM NON3BAHETO Ha YcayraTa, B KOMTO
C/Nlyyalt CbOTBETHUTE KNay3um oT HacToswmTe OB6LM YyCAOBUSA ca MPUNOKUMU;

8.6.11. (M3m. B cuna ot 29.03.2012 r.) B 7-A4HEBEH CPOK OT MoAMNUCBAHE Ha WHAMBUAYANHUA
[0rosop aboHaTbT MMa NPaBO e4HOCTPAHHO Aa NPeKpaTh A0roBopa cu ¢ BuBakom, 6e3 fa aAbaxku
HEYCTOMKW MO HEero, OCBEH akKo:

- abOHaTBLT M3PUYHO HE e 3aABUA MUCMEHO KelaHWe A0roBOPbT A4a B/e3e B cuna He3abaBHO;

- Npy NoanucBaHe Ha Aorosopa, Bueakom e npefocTaBu/io Ha aboHaTa KpaHO YCTPOMCTBO;
3anAB/ieHMe 3a NpeKkpaTABaHe Ha AOroBopa Ha aboHaTa No HacToALLATa TOYKa Ce NoAaBa JIMYHO OT
aboHaTa MAM OT HAZ/IEKHO YNMbJHOMOLLEH HEroB NPeAcTaBUTEN B CbLUMA TbProBCKM OOEKT Ha
BMBaKkOM, B KOWTO [0roBOpPbT € MOAMMCAH, PECreKTUBHO MNpW TbProBCKUA NpeacTaBuTen,
nognucan oropopa OT CTpaHa Ha BuBakom. A B cnyyal, ye ycayrata e 6una 3asBeHa ypes
WHTEpHeT KaHafa 3a Npogaxkbu, npekpaTABaHETO Ha AOroBopa MOXe Aa CTaHe Mo HayuHa Ha
3anABABAHE Ha ycAyraTa Uan Ha KpaTbk Homep Ha ,, 06cny:KBaHe Ha kKaneHTn” 123.

9. O6WM NoNOKEHUA

9.1. (M3m. B cmna 01 29.03.2012 r.) BcuuKM cnopoBse, Bb3HMKHA/IM BbB BPb3Ka C AeACTBUTENHOCTTA,
U3NbJIHEHWETO, Tb/KYBAaHETO WM NpPeKpaTABAHETO Ha WMHAMBUAYaNHUA [0roBop, le 6baat
peLlaBaHKn OT CTpaHUTe B LOO6pOHaMepeH TOH Ypes3 NPeroBopu, KOHCYATALMWU U B3AUMHOU3IO4HM
CNOpasyMeHua, a Npu HemnocTUraHe Ha Cbraacnme—manM oT ApOUTPaXKHWUA Cba, 33 TbPrOBCKU U
notpebutenckm cnopose Kbm CapyskeHue ,ApbuUTparkeH CbA, 3a TbProBCKM U MOTPebUTEeNCcKU
cnopose”, rp.Codua npu ycnosusaTa Ha HerosmaA MNpaBUAHWK, AW OT CbOTBETHUA AbPKaBEH CbA,
npu ycnosusTa Ha MK, no n3bop Ha uileua (cTpaHaTa, NOMCKana pellasBaHe Ha cnopa). B cayyaid,
Yye uLWeubT nojase UCKoBaTa ¢l Mosiba npes ApbuTparkeH Cba, 38 TbProBCKM U NOTpebuTenckm
cnopose KbM CapykeHue ,,ApbUTpakeH Cbz, 38 TbProBCKM U noTpebuTencku cnopose”, rp.Codus,
CTpaHWTE ce CbrnacsaBaT CNOPbT Aa Ce peln eaHONMYHO OT apbuTbp OT CNMCBHKa Ha apbuTpuTe,
KaTo apbuTbp®bT LWe ce onpeaenu ot MNpeacenatensa Ha apbUTPaXKHUA Cba,

9.1a. (U3m. B cmna ot 01.08.2016 r.) [lenHocTTa Ha BuBakom EA/[]l nonaga B ob6xBata Ha AeNHOCT
Ha CeKTopHaTa MOMUPUTEIHA KOMUCUSA 33 pasriexkaaHe Ha cnopose B 061aCTTa Ha eNeKTPOHHUTE
cbobleHunsa —agpec: rp. Cooua 1000, na. Chaseikos Ne 4A, HTepHeT cTpaHuua www.kzp.bg, e-
mail: adr.els@kzp.bg. Ako cnop, oTHeceH Kbm Busakom EA/], He e pa3pelueH, aboHaTbT MoXKe Aa
NoTbpPCKU CbAENCTBME OT MOMUPUTESIHATA KOMUCKUA. KoraTo cnopbT ce oTHacA A0 A0roBopwM 3a
OHNAMH NpPoAaXbu WAWU yCAyrn, CbAeWCcTBME 33 PeLlaBaHeTo My MOXKe Aa Ce MNoJyyYn oT
EnekTpoHHata nnatpopma 3@ OHMAKH  pewaBaHe Ha  NOTpebUTeNckn  crnopose:
http://ec.europa.eu/odr. Busakom EA/L He ce aHra)kupa Aa no/i3sa NoCOYEHUTE OpraHm.
9.2.TbnKyBaHeTOo Ha [loroBopa Mexay CTpaHuUTe Le ce M3BbplBa NpU CAegHua pen Ha
npeanoyntaHue: 3assBneHueTo-[loroBop 3a nonsBaHe Ha Ycayrata Vivacom Net Slim,
KOHCTAaTUBEH NPOTOKO 3a NpeAoCcTaBAHe Ha TEXHUYECKo 06opyaBaHe, AONbAHUTEIHN 3aABKM 32
npegocTaBaHe Ha Ycayrata Vivacom Net Slim (ako uma Takuga), Obm ycnosuma 3a npefoctaBaHe
Ha Ycnyrata Vivacom

Net Slim, KaTo NpM HAKONIKO AOKYMEHTA OT €ANH U Cbll BUA, NPEAUMCTBO e UMaT Kaaysute oT
LOKYMEHTUTE C MO-KbCHa fgaTta. Mo cmucbna Ha Hactoawwmte O6WM ycnosBuA 3a NMUCMEHO
npeaussecTue/ yseaomMsaBaHe e ce cymMTa NUCMO ¢ 06paTHa pasnmcka nam dakc.
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10. (8 cuna ot 10.05.2021 r.) *KANBWU, MONBU U NPEO/IOKEHUA

10.1. Korato usnuTBa npobsiem C Mon3BaHeTo Ha ycayrute, AboHaTbT/lMonssaTenar ciensa
He3abaBHO Aa yBefoMM BuBakom 3a ToBa Ha TenedoH 3a o6cnyKBaHe Ha KaveHTn 123, npes
efleKTpoHHaTa GopMa 3a KOHTAKT C APY)KECTBOTO Ha www.vivacom.bg nan B yaobeH 3a Hero
MarasuvH Ha Apy»KecTBoTo. lpu pasrnexgaHe Ha OMJIAKBAHETO 3a TeXHUYECKM npobiem u 3a
LenmTe Ha OTCTPaHABAHETO Ha YCTaHOBEH TakbB, BUBaKoM M3BBbPLUBA AUCTAHLMOHHM MPOBEPKMY,
KOHCYNTaLMM 1 NOCELLEHUA Ha MACTO NPU HEOBXOANUMOCT.

10.2. AgpecupaHuTe A0 BuBakom anbu, Monbu 1 npeanoxeHuna ce pasriexaaTt u pelasaT oT
BuMBaKOM He MO-KbCHO OT eAWMH Mecel, OT MOJly4aBaHeTO WM, KaTo Kanbonogatenat ce
MHbOPMMpPa NMCMEHO 3a pe3ynTaTa.

10.3. MNpu cnassaHe Ha AeicTBauijaTa nNpaBHa ypeaba OTHOCHO 3alMTaTa Ha IMYHUTE AaHHM,
BuBaKom noaabpiKa U CbXxpaHABA PErMCTPM Ha BCUYKM Kanbu, Monbu n npeanoxeHuns, 3a KOUTo
ce npwuaara ToBa YCN0BME, KaKTO M OTTOBOPUTE NO TAX 33 CPOK OT 24 meceua.

10.4. }anbute, monbuTe, NPeasIOKEHUATa U peKIaMmaLmmTe, BKAOYUTENIHO OTHOCHO YCAYrK Mo
obcny»KBaHeTO M NOAABbPXKAHETO HA NPeAOCTaBAHUTE OT NPeAnpPUATUETO YCAYTK ce NoAaBaT Ha
MACTO B TbProBCKaTa MpeXka Ha BuMBakom man upes MHTepHEeT CTpaHWLaTa Ha APYXKeCcTBOTO Ha
agpec www.vivacom.bg. lMoctbnunante Kanbu, monbu, npepsoKeHua U peknamaumm ce
3aBeX/aT BbB BXOAALL, PErUCTHP M Ce pasriexaaT no pesa Ha NocTbNBAHETO UM.

10.5. anbute Ha NoTpebuUTENN OTHOCHO MPABOTO MM Ha AOCTbN 4O MHTEPHET ce noaasar,
pasrnexagar u pelasaT B CboTBeTCcTBME C [poLeaypaTta 3a paspellaBaHe Ha CayvauTe Ha Kanbu
Ha KpaWHW noTpebuTenn OTHOCHO MPaBOTO HA AOCTbMN A0 MWHTEPHET, [AOCTbMHa Ha

www.vivacom.bg.

[OvipexTop ,Mpoaykm nycnym®


http://www.vivacom.bg/

