VIVACOM

OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YCNYTATA VIVACOM TOOWAY

(8 cuna ot 01.01.2025r.)
(pepakuma ot 30.09.2022 r. c oTpaseHa NPOMsAHA B
HaMMeHOBaHMETO Ha TbproseLa)

HactoawmTe Ob6wm ycnosua 3a npegoctaBaHe Ha Ycayrata Vivacom TooWay ca u3rotseHu ot
,BuBakom bbnrapua” EAL, cbCc cepanuuie M agpec Ha ynpasneHue: rp. Cooua 1784, 6yn.
,Uapurpaacko woce” 115 U, Bn1caHo B TbProBCcKUA perucTbp Ha AreHumaTa no BNMCBAHUATA C
EVK 831642181, AAC No BG831642181 (Vivacom, Busakom). JoroBopbT Ha Busakom ¢ aboHata
33 npepocTaBAHe Ha Ycnyrata Vivacom TooWay (HapuuyaH no-gosy 3a KpaTkocT ,Jorosop”)
BK/IOYBA:

e Tean O6wM YcnoBus 3a npegoctaBsaHe Ha Ycayrata Vivacom TooWay, nybavkyBaHun Ha yeb
CTpaHMuaTa Ha BuBakom —www.vivacom.bg n Cneundukaumua Ha Vivacom TooWay ycnyrute m
LeHoBa /InCTa, Hepa3aesHa Yact ot O6wumTe Ycnosus;

* 3assnieHne/lorosop 3a nosssaHe Ha Ycayrata Vivacom TooWay. HactoswmTe O6wwm yciosus,
yacT oT [oroBopa 3a npegocTaBAHe Ha Ycnyrata Vivacom TooWay (,Ycnyrata”), ypexaat
YyCNoBuMATA, NPy KOMTO aboHaTUTe ckatouBaT Jorosop ¢ Vivacom 3a nNpefocTaBsaHeTo Ha A0CTbn
00 UHTEPHET upes catennt TooWay, KakTo U HeobxoaMmaTta noAapbikKa U npodunakTMKa Ha
npegocTtaseHata Ycayra. (M3m., B cuna ot 29.03.2012 r.) O6wuTe ycnosma m M3mMeHeHMATa Um
BNM3aT B cuna B 30-gHEBEH CPOK OT gaTtaTa Ha Ny6/InKyBaHeTo UM Ha yeb cTpaHuuaTa Ha Vivacom
www.vivacom.bg. O6wwmnTe ycnoBua ca HepasgenHa 4YacT OT MHAMBUAYAJIHUA OOTOBOP MEXKAY
Vivacom 1 aboHaTa 1 cTaBaT 3a4b/IKUTENHN 33 KpallHUA aboHaT OT AaTaTa Ha B/IM3aHe B CWU/IA Ha
MHAMBUAYanHUA aorosop. Tesm O6LWM ycnoBUA ce NpuaaraT U 3a 3aBapeHUTe KpaHn aboHaTuy,
KOMTO KbM fgaTtaTa Ha B/IM3aHETO MM B CWIa MOJI3BAT NpefocTaBaHUTE ycayrn. MIameHeHue Ha
O6wmTe ycnosuma ce nybAMKyBa Ha MHTEPHET CTpaHMLaTa cn: www.vivacom.bg. UameHeHusTa B
O6wMmTe ycnosma BAM3aT B cMAa No peaa, npeasuaeH B 3EC. B cpok [0 eANH Mecel, cies, Bin3aHe
B CcMNa Ha Te3n O6LWM ycnoBUA UAN Ha TEXHWU U3MeHeHUA, aboHaTUTe, KOMTO He Ca CbINACHU C
Ob6wmMTe yCNnoBmA UAN U3MEHEHUATA, MMAT NPABO Aa NOUCKAT NpeKpaTABaHe Ha MHAMBUAYaNEeH
NMUCMEH [0roBOpP M/ MPAaBOOTHOLLEHMETO MO NOBOA, NOA3BAHUTE YCAYTU, C MUCMEHO 3anaB/ieHne
no Vivacom, noaaZieHo B HAKOM OT TbProBCKWUTE LLEHTPOBE Ha APY)KecTBoTo. B To3m cayyai
npeKpaTaBaHeTo Ha forosopa e 6e3 caHKuMM 3a aboHaTuTe. [0COYeHOTO NPaBU/IO He ce Npuaara,
KOraTto MpOMeHMUTE NOM3TUYAT OT NPUIOXKMMOTO 3aKOHOAATE/ICTBO, OT aKT Ha KOMMETEHTEH OpPraH,
KaKTO 1 B C/ly4anTe, B KOUTO U3MEHEHMATA NPeaBUKAAT N0-61aronpuATHM KNaysu 3a aboHaTta nam
He 3acaraT ycnyru, nonssaHu ot aboHara. Vivacom yBeaomMABa KpanHUTe aboHaTW 3a U3MeHeHus
Ha O6WMTe ycnoBMA B CPOK HE MO-KPaTbK OT eAuH mecel, npeau BAM3AHeTO MM B CWUJIA, KaTo
ny6/nKyBa W3MEHEHWEeTO Ha WHTepHeT CcTpaHuuaTa Ha ApysKecTtBoTo. Ycnyrata TooWay
npeacTasnasa Jocrbn Ao MIHTepHeT ypes catenut. MapameTpute Ha Vivacom TooWay ycnyrute u
TEeXHWUTE LeHu ca onucaHu B Cneundunkaums Ha Vivacom TooWay ycnyruTe v LLeHoBa 1IMCTa, KOUTO
ca HepasAaenHa YacT oT HactosawmTe O6WmM Ycnosua M MMaT o6BbP3BaALLA CMAA 33 CTPaHUTE Mo
[orosopa.

1. 3aABABaHe M UHCTaAMpPaHe Ha ycayraTa

1.1. (U3m., B cmna ot 29.03.2012 r.) 3anBABaHe

ABOHATLT MAN HEroB YMbJAHOMOLLEH MpeacTaBMTeN NoAnucea 3assneHme/Jorosop no obpase,
Ha Vivacom, B KOeTO ce onpeaenaTt BUAbT U CPOKbT Ha YcayraTa, usbpaHu ot aboHata, U gpyru
cneumduyHN ycnosua 3a npepoctaBaHe Ha YcayraTa. 3asBneHueTo-[loroBop 3a nosi3BaHe Ha
Vivacom TooWay ycnyrata ce nonb/aBa U NOAMNUCBA OT OTOPU3UPAH CAyXKuTen Ha Vivacom man
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oTopu3MpaH AncTpubyTop Ha Vivacom 1 ce npenoctass Ha aboHaTa. B cnyyai, ye 3aaBieHneTo-
[oroBop ce nomb/HM B MarasvH Ha Vivacom wauM oTopusMpaH auctpubyTtop, aboHaTbT ro
noanucea Ha MACTO B MarasuHa, KbAeTo ce 3aABABa ycayrata. pu gocTtaBka Ha obopyasaHe u
WHCTa/IMpaHe Ha ycayraTa, KoraTo Ts e 3asABeHa Mo TefedoH UAK Ype3 MHTepHEeT-CTpaHMLLaTa Ha
Vivacom, aboHaTbT noAnucea 3asBieHneTo- [JoroBop B MOMEHTAa Ha MHCTa/IMpaHe Ha ycayraTta oT
cneumannuct Ha Vivacom. B To3m cayyait [loroBopbT mexay Vivacom u aboHata BAM3a B cuna
He3abaBHO.

1.2. Cpok 3a uHcTanmnpaHe (M3m., B cuna ot 29.03.2012 r.) Vivacom Lye No0XKM BCUYKM YCUMA, 33
03 npefocTaBu 3asBeHaTa Ycayra Ha aboHaTta B Hal-KpaTbK CPOK. CPOKBT 33 MHCTanupaHe Ha
Ycnyrata e 20 (gBageceT) paboTHM AHM OT AaTaTta Ha BAM3aHe B cuia Ha [loroBopa 3a nosi3BaHe
Ha YcnyraTta Vivacom TooWay (KoraTo TakoBa € MoAnMCcaHOo B MarasuH) Uau oT 3aABABaHETO Ha
Ycnyrata npes onepaTtop uaun npes MHTepPHeT cTpaHuuaTta Ha Vivacom.

1.3. MHcTanupaHe Ha YcnyraTta Vivacom Lie M3npaTv CBOM TEXHUYECKM CMeLuanmcT B yroBOPEHOTO
Bpeme Ha agpeca, NnocoyeH oT aboHaTa, KaTo CNeumnaancTbT Le ce IeTMTUMMPA CbC cayKebHa
KapTa. CneumannucTsT KOHGUrypupa camo npeaBapuTesiHo 3aaBeHua bpon u Bug ycayru. MNpu
WHXXEHEePHOTO WHCTanMpaHe Ha Ycayrata WHXEHepbT ce 3aAb/kaBa Ja He yBpexaa
nomelLeHMATa Ha aboHaTa, KaKTo U ABUXMMUTE BeLLM, HAMMpaLLM ce B Tax. Mpeamn Aa HanycHe
aapeca, cneumanmcTbT TPA6Ba Aa NOKaKe Ha aboHaTa Kak paboTn MHCTanAnpaHaTa Ycayra.

(U3m., B cnna o1 29.03.2012 r.) Ycnyrata TooWay e 6a3mpaHa Ha CMbTHUKOBO pa3npocTpaHeHue,
KOeTO ocurypsasa AOCTbMHOCT A0 yCAyrata Ha uAnaTa TepuTopua Ha cTpaHaTta. Bbnpeku ToBa e
BbH3MOXKHO Nopaau cneunduyHm obcToaTencTsa, Ha KOHKPETHO onpeaeneHo MACTO NpUeMaHeTo
Ha CMbTHUKOB CUFHaN Aa e Bb3NPenATCTBAHO MM NO Apyra NpuUyMHa A0CTbMa A0 ycayrata aa e
HEBb3MOXKeH. B cnyyalt ye npu MHcTanmpaHe Ha Ycayrata ce KOHCTaTUpa, Ye AOCTbNbT 40 Hed e
HEBb3MOXEH, TOBA Ce OTPa3ABa B KOHCTAaTMBEH NMPOTOKOJ, KaTo AOroBOpbT mexay aboHaTta u
Vivacom ce cunTa 3a npeKpaTeH.

2. NpeaBapuTenHu 3a4b/XKeHUs Ha aboHaTa

2.1. MNpepocTaBAHe Ha UHOpPMaLMA

AboHaTbT npepoctaBs Ha Vivacom pgoctoBepHa MHOpmMaLMa M HeobxoaumUTe LOKYMEHTH
npean noanuceaHeTo Ha 3aaBneHWeTo-loroBop 3a nosn3saHe Ha Ycnyrata Vivacom TooWay.
JokymeHTUTe BKAOYBaT, 6€3 fJa ce orpaHuyasaT [0, AOKYMEHT 3a CaMOJIMYHOCT M 3a
lopuagmMyeckMTe AMua  yAOCTOBEpPEeHMEe 3a aKTya/lHO CbCTOAHWEe, B C/Ay4al 4ye He ca
npeperncTpupaHn Uan perucTpupaHu B TbproBCKMA Perncrbp, AOKYMEHT 3a perucrpauusa no
BY/ICTAT (aKko e npunoskumo) u/vnm pernctpaumata no 44C, MbAHOMOLLHO, B C/ly4anTe, KOrato
3aaBneHneTo-[orosop He e NOANMCAHO OT NPeACTaBAABaALLUA lopUANYecKoTo nuue. (M3m. B cuna
ot 29.03.2012 r.) C nonbnBaHeTo Ha 3asfB/ieHWe/[loroBop M CBbP3AHUTE C HEro AOKYMEHTH,
aboHaTHT ce cyMTa 3a 3aM03HAT C HEOBXOAMMOCTTA @ OCUTYPU B3MOMKHOCT 32 U3BbPLUBAHE HA
MOHTAXKHU AeMHOCTU U APYrN HEOBXOAMMM 3a MHCTA/IMPAHe Ha ycyraTa AenCcTBUA, Ha 3aABEeHUA
33 NpefoCTaBAHETO M afpec.

2.2. KoHcTaTMBEH NPOTOKOA 3a NpeaocTaBsaHe Ha ycayraTa U TeXHUYeckoTo obopyasaHe

2.2.1. (M3m. B cuna ot 29.03.2012 r.) AboHaTLT cnepsa Aa 6bae Ha PasnooKeHue UAU Npu
HEBB3MOXHOCT—C/leBa Aa YNb/JIHOMOLWM B nuUcMeHa dopma fuue, KoeTo f[a noanuvile
KOHCTATUBEH NMPOTOKOA 3@ MHCTA/IMPaHe Ha yC/yraTa, Ha agpeca, KbAeTo e 6bae UHCTaMpaHa
ycnyrata Vivacom TooWay, Kakto u 3aasneHune/[lorosop 3a Tasu ycayra, B Ciy4auTte, Korato e
3anBeHa npes3 onepaTop WKW npes3 UHTepHeT. B cnyyail, ye aboOHATBLT He OCUTypu AOCTbN UK
U3PUYHO He YNbAHOMOLM INLE, KOeTo Aa npueme 060pyABaHETO U Aa NOAMMULIE KOHCTAaTUBHMA
NPOTOKOA, NpeAcTaBuUTeNnAT Ha Vivacom npepasa obopyaBaHETO Ha NLETO, KOETO € OCUTYPUIO
[,0CTbM, KaTo 3anNncBa TPUTE My MMeHa U AaHHUTE OT IMYHaTa KapTa B KOHCTAaTUBHMA MPOTOKO.
2.2.2. ABOHATBLT € ANbXKEH Aa noanuile BCUYKM HeOHX0AMMMU JOKYMEHTU, KOUTO Ce M3MUCKBAT 3a
npegocTaBaHe Ha Ycayrata. B cayyamTe, Korato aboHaATLT e topuamyecko nvue, aboHaTbT HOCK



OTFOBOPHOCT 3a Ab/IKMMUTE CyMM KbM Vivacom BbB Bpb3Ka C NpeaocTaBeHaTa Ycayra u Korato
KOHCTAaTUBHUAT MPOTOKON € MOAMWUCAH OT CAYKWUTeN Ha aboHaTa, HamMpall ce Ha NoCoYeHun
apgpec.

2.2.3. (M3m. B cuna ot 29.03.2012 r.) KoraTo aboHaTbT MAN YMTbJAHOMOLLEHO OT HEro /INLE He e
OCUrypuMNo AO0CTbN Ha cneuuanmct Ha Vivacom 3a MHCTasMpaHe Ha YcayraTa B yroBOPEHOTO 3a
TOBa Bpeme Wau e 0TKasaa NoAnuMCBaHeTo Ha HeobxoAMMMUTe LOKYMEHTU B YTOBOPEHOTO Bpeme,
[,0roBOPBT HE NopaxKaa AencTene n Vivacom ce ocBob60KA4aBa OT 3a4b/IKEHUATA N0 Hero.

2.3. OrpaHuyeHmMa Npu Noa3BaHeTo Ha YcayraTta

2.3.1. YcnyraTa, npegoctaBaHa oT Vivacom, Nno3Bo/fBa A40CTbN A0 MHTEepHET Ha KpaHM aboHaTw.
2.3.2. (M3m. B cuna o1 29.03.2012 r.) ABOHATLT HAMa NPaBO 43 NPenpogasa UM NPeaocTaBa Nosa,
KaKkBaTo 1 Aa e dopma Ycayrata Ha TpeTu auua.

3. Cpok Ha [loroBopa 1 BAM3aHe B cuna

3.1. (M3m. B cuna ot 29.03.2012 r.) loroBopbT 3a No/si3BaHe Ha YcayraTa Vivacom TooWay Baunsa
B CM/1a B CPOK 7 (cepgem) KaneHgapH AHW, CYHUTAHO OT NOANUCBAHETO MY, OCBEH aKO abOHATLT He
€ 33ABUN U3PUYHO NMUCMEHO }KeaHue A0roBoPbT Aa Bae3e B cuna He3abasBHO.

3.1.1. (M3m. B cuna ot 29.03.2012 r.) Vivacom vma NpaBo Aa OTKaXKe [a CKAUYM MHAUBUAYANEH
Jorosop 3a non3saHe Ha ycnyraTa Vivacom TV ¢ aboHaT, KOMTO He e 3asBU MUCMEHO U3PUYHOTO
cn cbrnacve [loroBopbT Aa Bne3e B cuia He3abaBHO cnes NognucBaHeTo My, B Cayvan, ye
CbIIAaCHO YCN0BUATA Ha TO3M Aorosop Vivacom npefocTaBa KpaiHO YCTPOMCTBO.

3.1.2. (U3m. B cuna ot 29.03.2012 r.) B onpeneneHus 7-gHeBeH CPOK aboHATLT MMma Npaso
e4HOCTPAHHO Aa NpeKkpaTh A0roBopa, 6e3 Aa Ab/XKKW HEeYyCTOMKM.

3.2. (M3m. B cnna o1 29.03.2012 r.) AGOHATHT AbJIXKM 3anallaHe Ha YcayraTa Vivacom TooWay ot
[aTaTa Ha NOANUCBAHE HAa KOHCTAaTUBHMA NPOTOKO No T.2.3.1.

3.3. (U3m. B cuna ot 29.03.2012 r.) ABOHaTBLT e cbrnaceH Aa M3noJsi3Ba M 3annawa Ycayrata
Vivacom TooWay, B 3aBMCMMOCT OT m3bpaHaTa cbC 3aaB/eHMeTo-[oroBop 3a Mnosa3BaHe Ha
Ycnyrata Vivacom TooWay onuua—goroesop 3a cpok oT 12 (aBaHagecet) uau 24 (gBageceT u
YeTUpK) meceL,a, CYMTAHO OT AaTaTa Ha NOAMNMCBAHE HA KOHCTAaTUBHUA NPOTOKOA no T.2.3.1.

3.4. (U3m. B cuna ot 29.03.2012 r.) B cnyyait, ye B JoroBopa He e MOCoYeHo ApYro, Cae U3TuyaHe
Ha M3bpaHMA cbC 3aaBneHMeTo-oroBop CPOK, CHLUMAT Ce CYMTA NPOLAB/IXKEH 32 HeonpeaeneH
nepuog oT Bpeme, AOKAaTO eAHa OT CTpaHUTe He yBeAOMM ApyraTa C e4HOMECEeYHO MUCMEHO
npeguv3BecTue 3a HaMepeHNeTo CU Aa NpeKpaTh NoA3BaHeTo Ha YcayraTa.

3.4.1. (M3m. B cnna o1 29.03.2012 r.) loroBopbT MOKe Aa 6bAe NPOoAb/MKEH C HOB CPOK CamMo npu
HaNNYMETO Ha U3PUYHO MUCMEHO Cbr/lacue OT CTpaHa Ha aboHarTa.

3.5. (M3m. B cuna ot 29.03.2012 r.) Vivacom ce 3agb/kaBa ga ysegommn aboHaTta 3a U3TUYaHeTo
Ha MUHUMANHUA CPOK Ha UHAMBUAYANHUA [OTOBOP B CPOK Hali-Manko 30 KaneH4apHW AHW npeam
M3TUYAHETO Ha MbPBOHAYAJIHUA CPOK.

4. HeobxoauMmo TexHuyecko obopyasaHe

4.1. (U3m. B cuna ot 29.03.2012 r.) MU3ncKkBaHMA 3a MHCTaAMPaHe Ha ycayraTa

3a fga u3nossea Ycayrata, aboHaTbT TpAbBa 43 OCMrypu NOCOYEHUTe No-A0NY U3UCKBaHMA. OT
aboHaTa 3aBMCKU M3NBAHEHWETO HA M3MCKBAHMATA 3@ CPOKa Ha AocTaBka Ha Vivacom Tooway ¢
ornief, OCUrypAaBaHEeTo Ha HageXKAHO GyHKUMOHUpaHe Ha YcayraTa.

e CBODOOZEH eNeKTPMUYECKM KOHTAKT, HAa Pa3CTOAHWE NO-ManKo OT 1 M. OT MACTOTO, KbAETO Lie
6bae MHcTanmpaHa YcnyraTa;

e MepcoHaneH KOMMNITbP UAKN APYro MPEXKOBO YCTPOMCTBO C Bb3MOXKHOCT 32 KOMYHMKaLMa No
npotokon Ethernet u IP agpecupaHe;

e MACTO, AOCTBMHO 3a 06C/AY)KBaHe 3a MOHTA)K M Moc/iefBalla NOAAPBIKKA Ha caTeNuTHaTa
aHTeHa;

e Tpace 3a NpemMnHaBaHe Ha Kabena OT caTe/IMTHATA aHTeHa A0 CaTe/IMTHUA MOLEM.



4.2. (U3m. B cuna ot 29.03.2012 r.) O6bopyaBaHe, KoeTo aboHATLT TPAGBA Aa OCUTypU:

3a nonseaHe Ha ycsyrata aboHaTbT TpaAbBa Aa ocurypu Heobxogumoto VSAT, 6asmpaHo Ha
TexHonorvata Surfbeam 2 TM Ha Via Sat Inc., obopyaBaHe. B Tasu Bpb3Ka, Mo cuiata Ha
HacToAWMA [OKYMEHT, Vivacom He HOCM HUKAKBA OTrOBOPHOCT npeps aboHaTa 3a efieMeHTU U
npobsemn, cBbP3aHM C MHCTanauuATa Ha obopyaBaHeTo, OcCBeH ako obopyaBaHeTo e
npeAocTaBeHOo U MHCTanmpaHo ot Vivacom.

5. 3aabaKeHuna Ha CTpaHUTe cnef UHCTanupaHe Ha YcnyraTa

5.1. MpomsiHa B NpeaoCTaBeHWUTe AaHHM ABOHaTLT e ANb)KeH Aa MHpopmupa Vivacom 3a
HaCTbMMAM NPOMEHU B NPefoCTaBEHWUTE AAHHM 33 UAEHTUdUKAUMA B pamkuTe Ha 3 (Tpwm)
KaZleHAAPHW AHM OT HacTbNBAHE HA NPOMAHATA.

5.2. (U3m. B cuna o1 30.11.2012 r.) HemsnpasHOCTM Npu NpegocTaBaHe Ha Ycayrata Vivacom ce
334b/I’KaBa [a OTCTPaHABA B PaMKWUTE Ha CbLUECTBYBALLMTE TEXHUYECKU W MPOU3BOACTBEHMU
BBH3MOXKHOCTW B pabOTHO Bpeme Hen3npaBHOCTU, Bb3HUKHA/IM NpU NpesocTaBsHe Ha YcayraTa, 3a
[a ce noaabpika Ycnyrata ¢ HeobxoAMMOTO KadecTBo. CpoKbT 3a OTCTpaHABaHe Ha noBpeau e 40
10 (neceT) paboTHU AHM OT 3aABABAHETO MM. TO3M CPOK € NPUIONKMM CaMo B Cy4Yai, Ye aboHaTbT
€ OCUTypua A0CTbN Ha cneumanuct ot Vivacom 3a ycTaHoBABaHe Ha HEeM3MNpaBHOCTTa.

5.3. (M3m. B cmna o1 29.03.2012 r.) BpemeHHO cnvpaHe Ha NpefocTaBaHeTo Ha YcayraTa Vivacom
CM1 3anasBa NpPaBOTO Aa CN1pa BpeMeHHO NpeaocTaBAHEeTo Ha YcayraTta B cnegHuTe cayyau:

5.3.1 Busakom uma npaso 0a oepaHu4u docmdwvra 00 Yacm om ycayaume uau 0a rnpekpamu
uHOUBUOYaHUA 002080p MPU KOHCMAMUPAHU HAapyuweHUs Ha 002080pHU 300baxeHUs om
cmpaHa Ha AboHama KM Busakom, 6 cay4yali ye ABOHamMvm He e npeycmaHos8us HapyuweHUemo
8 100X00AW, CPOK, Moco4eH om Busakom.

5.3.1.1 MnaHnpaHn NPOOUNAKTUYHU PEMOHTU WM MEPONpPUATMA C Lien ONTUMU3IMPaHe Ha
KayecTBeHW NapameTpu Ha Ycayrata v aBapumiHu pemMoHTY;

5.3.2. (M3m. B cuna ot 29.03.2012 r.) MNoBpeaa UAM CMyLLEHMA B MpPeXKaTa A0 OTCTpaHsABaHe Ha
nospegaTta Uau CMyLLEHNETO U/UAM CNMPaHE Ha eNEeKTPUYECKOTO 3aXpaHBaHe Ha perMoHanHaTa
WU HAUMOHA/IHA eIeKTPUYECKa MperKa 40 Bb3CTaHOBABAHE HA 3axXxpaHBaHEeTo;

5.3.3. (U3m. B cuna ot 29.03.2012 r.) Mpu 3ameHsiHE WAM OTCTPaHsABaHe Ha noBpeau B
obopyaBaHeTo, OT cTpaHa Ha aboHaTa;

5.3.4. Mpu HacTbnBaHe Ha 06CTOATENCTBA HA HENPeOoAoIMMa CUAa, A0 OTNAAAHETO UM;

5.3.5. Korato aboHaTbT non3sa Ycayrata no HauymH, KOMTO 3aTPyAHABA UAW NPeYn Ha HOpPMaHaTa
paboTa Ha gpyr1 aboHatK Ha Vivacom uam um npuymHaBa Bpeau;

5.3.6. Ako AboHamvm He e 3ana1amus 8 CPOK 3a0b/MKEHUAMA cU KoM Busakom, 8 Kolimo cay4ali
Busakom uma npaso He3abasHO 0a O2paHu4u ycaysume, Kamo npedocmasu nooxooauw
donvbaHUMeseH CPOK 30 U3NbaHeHuUe He mo-kpambvk om 30 OHu, cned uzmu4yaHemo Ha Kolimo
0o2080pbM MoOMce 0a bvOe npekpameH, ako AboHamMb®m He e naamusa 3a0baXeHUuemo 8
npedocmaseHus 00MvAHUMENEH CPOK.

5.3.7. (M3m. B cuna ot 29.03.2012 r.) KoraTto aboHaTbT NpeaocTaBa Ycayrata Ha TPETU Anua Uam
M3BbPLUM 4PYrO HapyLLUEHWE HA orpaHuYeHuATa no 1.2.4. ot Tean O6LWmM ycnosuA.

5a. (u3m. B cnna ot 01.08.2016 r.) FapaHTMpaHe Ha AOCTbN 40 OTBOPEH UHTEPHET

5a.1. Vivacom TpeTupa eAHaKBO eKBUBANEHTHUTE KaTeropum Tpaduk Ha JaHHMU.

5a.2. [leliHocTTa Ha Vivacom e npvBeAeHa B CbOTBETCTBME C BCUYKM HOPMATUBHU U3UCKBAHUA
OTHOCHO ynpaB/ieHNEeTO Ha TpaduKa, NOAABbPKAHETO Ha KAYeCTBOTO Ha AOCTbMA A0 MHTEPHET U
npenocTaBAHETO Ha AOCTbM A0 CbAbpPXKAHUE, MPUSIONKEHUA U YCAYTU.

5a.3. (13m. B cuna o1 10.05.2021 r.) CKOpOCTTa M KAa4ecTBOTO HA YCAYruTe 3a AOCTbN A0 UHTEPHET
3aBMCAT OT TMUMa TEXHO/IOMMA, BUAA Ha MON3BAHOTO YCTPOMCTBO, HAaTOBAapPEHOCTTa Ha MpeXaTa,
e4HOBPEMEHHOTO MOA3BaHe Ha yCayrata OT HAKOJIKO YCTPOMCTBA, apXUTEKTYPHU U reorpadcku
0Co6EeHOCTU U ApyrK. 3@ yCAyrMTe No HacToALMTEe OBLLM YCIOBUA He ce NpeanaraT MUHUMANHU
HMBA Ha Ka4yecTBo.



5a.4. OrpaHu4YeHun MNo OTHOLWEeHWe Ha AOoCTbMa A0 W/WAM NON3BAHETO Ha yC/lyru morat Aa
CblLUECTBYBAaT BbB BpPb3Ka C HEOOXOAMMOCT OT ynpaBneHuWe Ha TpaduK WAM 3asBEHU OT
notpebutens AonbaAHUTENHM ycayrv. Vivacom He HOCU OTFOBOPHOCT 3a B/IOLIEHO KayecTBO Ha
NpesocTaBAHUTE YCAYTY, KOETO € B Pe3yNTaT OT XapayepHuTe U/uam codTyepHu XapaKTepPUCTUKM
Ha KpalHOTO YCTPOWCTBO Ha noTpebuTtens wuaM o0cobeHOCTM Ha HEeroBoTO KOHKPETHO
MECTOMOJ/IONKEHME.

5a.5. Vivacom wu3nbaHABa CTPUKTHO HOPMATUBHUTE akToBe Ha EC M Ha HauMOHaNHOTO
33aKOHOAATE/ICTBO, KOETO € B CbOoTBETCTBME C MpaBoTOo Ha Cbilo3a, CBbP3aHM CbC
33aKOHOCHOOPA3HOCTTAa HA CbABPNKAHWETO, NPUIONKEHUATA WAW  YCAYTUTE, UAM  OTHOCHO
obLLecTBEHATa CUTYPHOCT, BK/ILOYMTE/IHO HAKas3aTe/IHOTO NPaBO, KOETO M3UCKBa Hamnpumep
6/I0KMPAHETO Ha OnpefesieHO CbAbPXKaHWE, NPWUIOKEHUS WAM YCayru. Bb3 ocHoBa Ha Tesu
n3nckBaHmMA Vivacom u3BbplIBa YynpaBaeHMe Ha TpaduKa CbIACHO MW3UCKBaHMATA Ha
[eMCTBALLOTO 3aKOHOA4ATE/ICTBO.

5a.6. (M3m. B cuna ot 10.05.2021 r.) Vivacom TpeTupa eaHakBo uenua Tpaduk npu
NnpesocTaBAHETO HAa YCAYrM 3a AOCTbMN A0 WHTEPHET, 6e3 AUCKPMMUHALMSA, OrpaHUYeHnE UAn
Hameca, He3aBMCMMO OT NoAaTeNA U NOyYaTeNs, CbAbPMKAHUETO, A0 KOETO € NOoJyYeH A0CTbM
WK KOETO e pasnpoCcTpaHeHo, U3Noi3BaHWUTe UAN NPefOCTaBEHUTE NPUIOKEHUA UAN YCAYTU U
M3MN0/a3BaHNUTeE KpaliHu ycTpolicTBa. M3BBbH TOBa, Vivacom mMoxKe fia npuaara pasymHu (npo3payHiy,
HEAUCKPUMMHALMOHHN U MPONOPLUOHANHN, OCHOBAHU Ha OBEKTMBHO Pa3/IMYHU TEXHUYECKMU
M3MCKBaHMA 3@ KAYeCTBO Ha yC/yruTe Ha cneunuduyHu Kateropun Tpaduk) MepKkmu 3a ynpasaeHue
Ha TpaduKa, BKNOYNTENHO, HO HE CaMo:

e 6GnokupaHe Ha IP agpecu nam arManasoHn oT TAX, KoraTo ca Aobpe U3BECTHU U3TOUYHULM
Ha noceraTencTBa;

e  HnokupaHe Ha IP agpecu, OT KOUTO NPOM3/IN3a TEKYLLO NOCEraTe/ICTBO UK ca OBEKT Ha
TEKyLLO NoceraTencrso;

e  6nokupaHe Ha IP aapecu/ycnyrv 3a [OCTBbM A0 WMHTEPHET, KOUTO AEeMOHCTpupaTt
Nofo3pUTENHO MoBeAeHWe (Hamp. HepaspeleHa KOMYHWMKaLMA C KOMMOHEHTU Ha
Mpe’KaTa, CMAHa Ha aZlpecu C Lea NPUKPUBaHE Ha UAEHTUYHOCTTA UM);

e  HnokupaHe Ha IP agpecu, KOraTo ca HaAuue ACHU NPU3HaLM, Ye ca YacT OT MpeKa oT
codpTyepHU NMPUNONKEHUA NN KOMMNIOTPU, KOUTO PaboTAT B aBTOHOMEH PEXMM U UMaT
3a Len Kparkba Ha AnMYHM faHHK (60T mpeska);

e  ONOKMpaHe Ha onpefeseHN HOMepa Ha NOPTOBE, KOWUTO MpeacTaBAsABaT 3anjaxa 3a
CUIYPHOCTTA U LLeIOCTTA Ha Mpe’KaTa.

B Te31 MmepKu He ce BKIOYBa HabnoaeHWe Ha cneunduyYHOTO CbabpKaHME U Te He ce npunaraT
3a nepuos, No-AbAbr OT HE06X0ANMMOTO.

5a.7. Vivacom HAma fa npeanpuema MepKu 3a ynpaBineHue Ha Tpaduka, KOUTO HaAXBbPAAT
MepKUTe, MNOCOYEHM BbLB BTOpa anuvHes (B ToBa uucno—aa 610Kupa, 3abaBa, npomeHs,
OrpaHuWyaBa, ynpaxHaBa Hameca, B/OLABA KayecTBOTO WAM Aa AUCKPUMWMHMPA cneunduyHo
CbAbPrKaHUE, MPUNONKEHUA UAN YCAYTU UK CNEeUUPUYHM KaTeropmum oT TAX), C U3K/IOYEHUE Ha
C/ly4auTe, Korato ToBa € HeobXxoAMMO, U [0KaTo Tpae HeobxoAMMOCTTa, C Lie/l Cha3BaHe Ha
HOPMaTMBHM aKTOBE, aKTOBE Ha AbPXKaBHM OpPraHu, CbAebHN opraHn u Apyru NnybanyHu opraHuy,
KaKTO 1 cna3BaHe Ha MepKK, NpeasuaeHN CbC 3aKOH; C Lie/1 3ana3BaHe CUIypHOCTTa M LLe/IOCTTa Ha
Mpe’KaTa, KpalHuUTe YCTPOMCTBA U NPeAoCcTaBAHUTE YCYrK; 3a NPeaoTBpaTABaHe Ha NPeACToALL0
npeToBapBaHe Ha MpekaTa U CMeK4YyaBaHe Ha MOCNeACTBMATA OT U3BBHPEAHWU WAU BPEeMEHHMU
npetoBapBaHMA Ha MpexaTta. lpeanpueTuTe MepKM 3a ynpaBneHuve Ha TpaduKa Moxke ga
3acerHaT HenpuKOCHOBEHOCTTa Ha JIMYHMA JKMBOT W 3aluMTaTa Ha JWYHWUTE [aHHW Ha
notpebutennte cbobpPasHO NPUNOKUMOTO 3aKOHOAATENCTBO.

5a.8. MepkuTe 3a ynpasneHue Ha TpaduKa Moxe Aa 06xBallaT 06paboTBaHe Ha IMYHU JaHHM,
€AMHCTBEHO aKo ToBa obpaboTBaHe e HeobXxoAMMO M MPOMOPUMOHANHO 3a MOCTUraHe Ha
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onucaHuTe uenun. Tosa obpaboTeaHe ce M3BbLPLBA B cboTBeTCTBME C [AMpekTtnuBa 95/46/EO Ha
EBponeiickus napnameHT v Ha CbeeTta 1 ¢ inpektnesa 2002/58/EO Ha EBponeickmsa napiameHT 1
Ha CbBeTa.

5a.9. Vivacom uma npaso cBoboaHO Aa npegnara ycayru, pasanyHu oT ycayruTe 3a AoCTbh 40
MHTEPHET, KOMUTO Ca ONTUMM3MNPAHU 33 ONPESEIEHO CbAbPKAHUE, MPUSIOKEHUA UAU YCAYTU, UIN
KOMBMHaLMA OT TAX, KOraTo ONTUMM3MPAHETO e HeobXoAMMO, 3a A3 Ce U3MbJHAT U3UCKBAHUATA
33 CbAbP)KAHMETO, NPUNOKEHUATA UKW YCAYTUTE 3@ ONpeaesieHO HMBO Ha KAyecTBO, KaTo B TE3MU
cnyyam uHbopmmpa aboHaTMTe 33 HauuMHa, NO KOWTO MOraT fa ce OTPas3AT BbpXy ycayrute 3a
[0CTbN A0 MHTEPHET.

5a.9.1. BuBakom uma npasBo Aa npeanpuveme MepKM, KOUTO MOraT Aa 3acerHat Ha/M4yHOCTTa,
BUAMMOCTTA, KAKTO M AOCTBMHOCTTA Ha HE3AKOHHO CbAbpiKaHWE, KaTo HaNpUMep HamasisBaHe Ha
BMAMMOCTTA, IMNCATa HA Bb3MOXHOCT 32 M3B/MYAHe Ha nevyanba, 6/10KMpaHe Ha JOCTbNA UK
npemaxBaHe Ha HE3aKOHHOTO CbAbp¥KaHWe Npu ycnosuATa, npeasuaeHun B PernamenTt (EC)
2022/2065 Ha EBponeiickus napnameHT u Ha CbBeTa oT 19 oktomepu 2022 roamMHa OTHOCHO
efMHHUA nasap Ha umbposM ycayrm U 3a mameHeHue Ha [dwupektvsa 2000/31/EO (AKT 3a
undposuTe ycayru).

5a.10. MNpu cnop OTHOCHO KAYecTBOTO Ha yc/yraTa, CbLLOTO Ce YyCTaHOBABA Ype3 MexaHM3muTe 3a
HabnogeHne, ogobpeHn oT KomucuaTa 3a perynvpaHe Ha cboblieHuaATa. Vivacom He Hocu
OTFOBOPHOCT 33 B/IOWIEHO KayecTBO Ha ycayrata, NOPoAeHO OT Hesasucewm oT Vivacom
obcToATencTsa.

6. CucTema 3a oTYMTaHe Ha cmeTKuTe Ha YcayraTta Vivacom TooWay

6.1. HayanHa gata 3a otynTaHe Ha cmeTKM OTUMTAHETO Ha CMETKM Lie 3ano4vyHe OT gaTtaTta Ha
NoAnNMCBAHE Ha KOHCTATUBHMUA NPOTOKOA No T. 2.3.1, KoeTo npeanonara, Ye aboHaTbT Npuema, ye
Ycnyrata e MHcTanmpaHa, 0bopyaBaHeTo e NoCcTaBeHo Ha MACTO U YcayraTa paboTn npasuHO.
6.2. LleHnTe, KouTo aboHaTHLT Ab/KM ca:

6.2.1 NHCcTanaumoHHa ueHa;

6.2.2 MeceuyeH aboHameHT 3a M3Mnoa3BaHe Ha YcayraTa;

6.2.3 MeceyHa LeHa 3a U3Mo/i3BaHe Ha AOMbAHUTENHU YCAYTU.

6.3. MHcTanaumoHHa ueHa [ObmKumaTta MHCTaNALMOHHA LeHa we 6bae 3annaTteHa ¢ nbpsaTta
Mece4yHa CMeTKa, OTYeTeHa cnej, HayaiHaTa gaTta 33 OTYMTaHe Ha CMEeTKUTe, NoCcoYeHa no-rope.
6.4. MeceyeH aboHameHT

6.4.1. MbpBa meceyHa cmeTka (M3m. B cuna ot 29.03.2012 r.) MbpBaTa MeceyHa CMeTKa 3a
npepoctaBeHa Vivacom TooWay Ycayra e ob/iKuma npes oT4eTHMA nepuoa, caenBall To3u, npes
KOMTO e akTMBMpaHa YcayraTa. C nnawaHeTo Ha NbpBaTa CM MecevyHa cmeTKa 3a Vivacom TooWay
ycnyrv aboHaTbT 3ansaLa:

* MHCTaNaLMOHHA LeHa (ako Mma TaKaga),

* YyacTTa OT Mece4yHnAa aboHaMeHT 3a nNpefocTaBeHaTa Ycayra 3a AHUTe OT AaTaTta 3a Hayaslo Ha
OTYMTaHE Ha CMEeTKMTE A0 Kpasd Ha MmeceL,a, Npe3 KOMTO ce akTuBMpa YcnyraTa, - bjieH aboHaMeHT
33 OTYETHUA Nepuos cnes akTMBMpaHe Ha Ycayrata U meceyHa LeHa 3a M3Mno/13BaHu oT aboHaTa
OOMBAHUTENHU YCAYTU.

6.4.2. Bropa mece4yHa cmeTKa (M3m. B cmna ot 29.03.2012 r.) BTopaTta 1 cieaBaliute mecedyHu
CMETKM L BK/IOYBAT NbJieH MecedeH aboHaMeHT 3a YcayraTta v LieHa 3a AOMbAHUTENHU YCAYTU.
6.4.3. MpenocTaBeHUTE YCAYrv ce OTYMTAT Ha CIeHUTE OTYETHWU NepPUOoaN B 3aBUCUMOCT OT AaTaTta
noT.6.1:

6.4.3.1. ot 1-BO UMCNO Ha KaseHAAPHUA MeceLl, [0 MOCNe[HO YWUC/IO BKAKOYUTENIHO Ha CblyuA
KaneHaapeH mecel;

6.4.3.2. oT 8-MO 4YMCNO Ha KaneHAapHUA mecel, A0 7-MO YMUCAO BKKOUYMTENIHO Ha caeABaluma
KaseHaapeH mecel;



6.4.3.3. ot 15-T0 uMcno Ha KaneHgapHua mecel, 40 14-TO YMCNO BKAOYUTENHO Ha cneaBalma
KasfieHgapeH mecel,;

6.4.3.4. 0T 22-p0O YMCNO HA KaneHZapHUA mecel, 40 21-po YMCNO BKAOYMTENHO HA cleaBallms
KasieHOapeH mecel,

6.5. MNnawaHe Ha YcnyraTa

6.5.1. (M3m. B cuna ot 29.03.2012 r.) ABOHATBLT € ANbXKEH 43 3an/1aT BCUYKU OAb/IKMMU CYMU B
CpOK A0 18 (ocemHaaeceT) AHM OT AaTaTa Ha U3gasaHe Ha cmeTKaTta/dakTtypara.

6.5.2. MnalaHeTo Ha 3a4b/KeHMATA Ha aboHaTa, NOCOYeHU TyK, LLe Ce CYUTA 33 U3BBPLUEHO Ha
[aTaTa Ha Nony4YaBaHe Ha Mb/IHATA CyMa, NOCOYEHa B CMeTKaTa Ha aboHaTa, B KacuTe Ha Vivacom
WK Cnep 3aBepsBaHeTo € Ta3m cyma Ha baHKoBaTa cMeTKa Ha Vivacom. YacTMYHM NAawaHns HAma
0,3 Ce CYMTaT 3a M3NbJIHEHME Ha 3a4b/IKeHUATa Ha aboHarTa.

6.5.2.2 Cmemkume ce uzoaseam Ha umemo Ha AboHama u ce u3npawam Ha adpeca, onpeoesneH
8 UHOUBUOAYanHUA 002080p, U/UnU enekKmpoHHUA adpec, Uu3pu4yHo nocoyeH om AboHama, u/unu
ypes Opyau cpedcmea 3a KOMYyHUKAUUs, MOCoO4YeHU 8 me3u 0bwu yc108us uau 8 UHOUBUOYAHUSA
0o2080p. AKo BusaKom e ocuz2ypuso anmepHamugeeH 00CMbIl, 8KAKYUMESHO 8 e/1eKMPOHeEH 8U0,
00 MeceyHUMeE CMemKu 3a [0a38aHUMe ycrayau, Herosay4aeaHemo Ha CcMemKume o
npedxo0HoMo uspeyeHue He ocgoboxodasa aboHama om 3a0baAXeHUemo 3a niaaujaHe 8
onpedesieHUsA CPOK.

6.5.3. Vivacom we nsgane cmeTka Ha aboHaTa 3a M3MCKYeMOTO MJialllaHe B CpoKoseTe no 1.6.4.3
BCEKN Mecel,. HenosyyaBaHeTo Ha cMeTKaTa He ocBoboOXpgaBa aboHaTa OT 3aAb/IKEeHMeTo Aa
3an1at™M Ab/KMUMUTE cymu. Vivacom moxKe Aa onpenensa v Apyrv nepuoam M CPoKoBe Ha
OTYMTAHe M 3annawaHe Ha Ycnyrute, 3a KOETO NpeaBapuTenHo yeegomsasa aboHaTute. Mpu
yBegomaBaHeTo Vivacom cbobpas3ABa Bb3MOXHOCTTA 32 3anasBaHe Ha 18-gHeBHaTa
NPOABINKUTENHOCT Ha CPOKA 3a NJalaHe.

6.5.4. (MU3m. B cuna ot 29.03.2012 r.) Vivacom mMoOKe Aa BK/OYM B MeceyHaTa CMeTKa W
334b/IKEHUA 3@ APYTK YCAYrK, NpeaocTaBaHun oT Vivacom, n3ebH 06xBaTa Ha Te3n O6wu ycnosua
(dmKcmupaHa rnacosa TenedpoHHa ycayra, mobunHa rnacosa ycayra, Vivacom TV ycnyra u gp.). B
TO3M cnyyal, Npu 3abaBa 3a M3NaallaHe Ha 3a4b/I)KeHUATA, BKAOYEHN B 0bLwaTa cmeTka, Vivacom
MOXKe [a MpeKpaTV NpenocTaBsHETO U Ha ApyruTe yc/ayru, BK/AKOYEHW B CMETKAaTa Mno peaa,
npeasuaeH B Team 06K ycnosus.

6.5.5. (M3m. B cuna ot 29.03.2012 r.) Vivacom nybnuKyBa akTyanHa MHboOpmauma 3a LeHU Ha
npegnaraHUTe ycayrv, BCUYKU AelcTBalLM TapudHM NAaHOBE, TaKCKM 3a NOALPDBIKKA, LLEHOBMU
JINCTU Ha NPeAoCcTaBAHO 060pyABaHe, HAYMHM Ha NAalLaHe (PasIMKK B Pa3xoamTte, Npomn3TUYaLLm
OT Pa3/INYHUTE HAUYMHM Ha NNaLlaHe—aKo MMA TaKMBA Pas3nunKu), cneunduKaumsa Ha ycayrata—
BCUYKWM HepasaesiHa yacT oT HactoawmTe O6WwmM ycnosus, Ha oduumManHata cu yeb cTpaHuua:
www.vivacom.bg.

6.6. HennawaHe

B cnyyall, ye aboHaTbT He e naatTMA 3a Ycayrata B 18 (ocemHajeceT) OHEBEH CPOK cnep,
onpeaeneHaTa 3a naawaHe gaTa, Vivacom uie cnpe ga npeaocrtasa Ycayrata Ha aboHaTta, 6e3 aa
ro yBegomMaBa 3a ToBa. Mpu HesannawaHe Ha Ab/IXKMMUTE CYMU B ONpeaesieHUTe 33 TOBa CPOKOBE,
aboHaTLT Ab/KM MxBa 3a 3abaBa B pa3mep Ha 1/365-Ta yacT oT 9 MpoueHTa OT pasmepa Ha
HennaTeHWUTe B CPOK 3afb/IXKEHUA, 33 BCEKU eAMH AeH 3aKbCHEHWEe Caef, CPOKa 3a nnaliaHe, A0
[aTtaTa Ha OKOHYaTeNHOTO naawaHe. Jiuxsute npu 3abaBeHO NiallaHe HA 3aAb/KEHUATa 3a
naalWaHe Ha yCayruTe ce BKAOYBAT B U34a4EHUTE NbPBUYHU CHETOBOAHU AOKYMEHTU Ha OTAENEH
pes npeam cymata 3a nnalaHe.

6.7. (M3m.B cmna ot 29.03.2012 r.) NpomaAHa Ha LeHUTe

6.7.1. UeHuTe, nocoyeHun B CneumduKaymata Ha Vivacom TooWay, morat ga 6baaT npoMeHsaHU
efHOCTpaHHO oT Vivacom npu ciegHuTe ycaoBus:

6.7.1.1. LleHume Ha npedocmaseHume ycayau mozam 0a 6b0am MpomeHaHU Kamo 6boam


http://www.vivacom.bg/

ysedomMeHU 3acezHamume nompebumenu rnoHe 1 (eduH) mecey npedu 8au3aHe Ha NMPOMAHaAMaA
8 cuna. B cayyali ye Busakom ygenuvu yeHume Ha npedocmassaHume ycayau, mompebumenume,
30 KOUMO ce OomHdAcsA yeesau4yeHUemo, umam rnpaso 8 cpok om 1 (eduH) mecey, cHumaHo om
damama Ha yesedomMsaeHUemo om Busakom, nucmeHo Oa npekpamsam 6e3 HeycmoUku
cbomeemHus 002080p;

6.7.1.2. BT0O31 cyyait aboHaTbT MMa NpaBo Aa M3NpaT MMCMEHO Npean3BecTue 3a NpekpaTaBaHe
nonssBaHeTo Ha Ycnyrata npean HOBUTE LleHU Aa BAA3aT B CUN3;

6.7.1.3. AKO B ropenocoyeHuns CPoK aboHaTbT He u3npaTu npegmssectue o Vivacom, ye He e
CbrnaceH c NPoMaAHaTa Ha LLeHUTe, Ta3n MPOMAHA aBTOMATMYHO BAU3a B CU/1A Cef, N3TUYaHeTo Ha
CpoOKa noco4yeH B 1.6.7.1.1.

6.7.2. (B cuna ot 01.01.2025 r.) He no-4ecTo OT BEAHDBXK B paMKUTE Ha efHa KaneH4apHa rogmHa
BrvBakom Mma npaBo ga UHAEKCUPA LeHUTE Ha ycayraTta, KaTo r'v Kopurupa c npoL,eHT He NMo-BUCOK
OT MeCceYyHMA UHAEKC Ha NoTpebuTenckuTe LeHu, onpeseneH oT HauMOHANHUA CTAaTUCTUYECKMU
MHcTUTYT (UNLU, npeaxogHuat mecel, = 100), HaTpynaH 3a nNpeaxoAHaTa KaseHgapHa rogamHa. C
npuemaHe Ha ObwuTe ycnosma ABOHaTBLT ce CbrlacABa C METOAMKATA 33 KOPEKUMA Ha LieHUTe,
M3BbpLUEHa NPUX YCI0BMATA Ha HacToAwaTta 1. 6.7.2.

Mo oTHoweHWe Ha ABoHaT — ¢ur3nyecko auue, BUBakomM M3BbPLUBA MHAEKCALMA, CAMO KOraTo
CTOMHOCTTa Ha MHAEeKca Haasuwaga 1.5%. LleHuTe Ha ycnyrute, nonssaHu oT AboHaT-dpum3nyecko
vue, NoAJIeXKaT Ha HaMasleHWe C NPOLLeHTa Ha OTYeTeHaTa roaguiHa gednauna (otTpuuarteneH
WMHAOEKC), KOraTo B pe3y/TaT Ha HaTPYNBaHETO Ha MECeYHUA UHAEKC Ha NOTPEBUTENCKUTE LLeHU
npes npeaxogHaTa KajseHgapHa roguMHa e oTtyeteHa pednauma, Hagsuwasawa 1.5%. Korato
WHAEKCcaumATa BOAM A0 YBE/NMYEHMEe HA LeHUTe, B CPOK A0 eauH mecel, OT 0bsiBeHaTa HavanHa
[aTta Ha uHAeKkcauma ABOHaTbT — GU3MYECKo /Mue MMa NpaBo Aa MpeKkpaTu [oroBopa 3a
CbOTBEeTHaTa ycnyra 6e3 ga Ab/KM MOcoYeHUTe B [0roBopa HEeyCcTOMKM 3a npeacpoyvyHo
npeKpaTtsaBaHe, KaTo B TO3M C/ly4al cnesBa 43 Bb3CTaHOBU Ha BMBAKOM BCUMYKM CYMU, MONYyYEHU
KaTo cybcMAnn WM OTCTbMKKW, MPenoCTaBeHW C Ornes onpefeneH CPoOK Ha porosopa.
3a4b/KEHUATA Ha CTPAHWUTE BbB BPb3KA CbC CMNOPA3yMeHMsA 33 JIM3UHT UAM npogaxkba Ha
M3nnaLlaHe Ha CTOKM ce 3ana3BaT W NPOoAb/XKaBaT CBOETO AeMCTBUE A0 MbJHOTO UM U3NbAHEHWNE
MeXay CTpaHuTe. BuBakom yBegomaBa aboHaTUTe CM 3a HayanHaTa Aata Ha MNpeacToALLOTO
WHAEKCUMpaHe Ha LeHuTe 4ype3 nybaMKauusa Ha MHTEpPHeT CTpaHMLuaTa CU U MoHe B eAuH
eXKeaHEeBHMK U/UAN upes KPaTKo TeKCTOBO CcbobuieHmne (SMS) n/mam enekTpoHHa nowa u/vam no
OPYr NOAXOAALL HAUYUH.

BuBakomM MMa MpaBo 4a onpeaeny aboHaMeHTHW MAaHOBE M/WMAWM LEHW Ha YCayru, KOUTO ca
U3KtOYEeHN OT 06XBaTa Ha WMHAEKCAUMATA, KAaKTo Npu WHbNauuma, Taka u npu gedraums.
MHpopmaumsaTa 3a Tesn aboHaMeHTHM MnaHoBe M/WAM LeHW ce nybauKyBa Ha WHTEpHeT
CTpaHuuaTa Ha Buakom.

7. NMpomsaHa Ha non3BaHaTa Ycayra Vivacom TooWay

7.1. (U3m. B cvna ot 30.11.2012 r.) MpomsHa OT eaunH Bua, Ycayra Kbm apyr

OcBeH KOrato MHAMBWUAYaANEH AOrOBOP MpenBuKAa pasnndyeH pen, aboHATU, KOUTO Kenaat ga
npemuHaT oT eauH Vivacom TooWay nakeT Kbm Apyr, MOraTt Aa ro HanpassAT CamMoO BeAHDBbXK B
paMKuTe Ha eAuH OTYeTeH nepuopg, Kato Vivacom ce cbriacAsBa Aa npeaoctaBu nsbpaHaTa ot
aboHaTa HOB BMA ycC/ayra B C/ly4auTe, KOraToO TOBA € TEXHMYECKM Bb3MOXKHO, KaKTO W KoraTo
QIMNCBAT OrpaHMYeHMa No AelcTBaly AOroBOp 3a Nos3BaHe Ha ycayrata. Mpu npemuHasaHe oT
eauH BUA, ycayra KbM Apyr, Cnopes cNy4vas M CblNacHo ageicTealiaTa L,eHoBa IMCTa, Ha aboHaTa
MO3Ke fa 6bae nonckaHa AONbAHUTENHA eAHOKPaTHA LeHa, cnopes Cneundukauma Ha Vivacom
TooWay ycnyrute n ueHosaTa ancta.llpeMrHaBaHEeTO KbM NaKeT C NO-HUCBHK meceveH aboHameHT
npeacTaBnABa NPeACcPOYHO NpeKpaTABaHe Ha AelCTBaLLMA JOroBOP MO MHMLMATMBA Ha aboHaTa.
7.2. (U3m. B cuna ot 30.11.2012 r.) MpemecTBaHe Ha aapeca, Ha KOMTO ce nos3Ba YcayraTa

B cnyyamuTte, Korato aboHaTbT }Kenae Aa NpeMecTy Noa3BaHeTo Ha YcayraTa Ha HOB agpec, ToBa e



[0MYyCTUMO CaMO CbC Cbr/lacue Ha Vivacom, KaTo ce Ab/XKM LeHa 3a MHCTanupaHe. B cnyyaute,
KoraTo aboHaTbT }Kesae a3 NPeKpaTi NoA3BaHeTo Ha YcayraTa nopaau NpomsaHa Ha agpeca cu,
TOM e ANbXKEH A3 3an/1aT BCUYKM 334 b/KEHUA, BKAOYMTENIHO U HEYCTOMKUTE 33 eAHOCTPaHHO
npeACcpoYHO NpeKpaTaBaHe Ha 40roBopa No MHULMATMBA Ha aboHaTa.

7.3. (U3m. B cuna ot 29.03.2012 r.) MpomsHa Ha cpoka Ha Jorosopa

ABOHATLT MOXKe Aa NPOMEHM CpoKa Ha [orosopa cu ¢ Vivacom cneg M3TMyaHe Ha onpegeneHusa
NbpBOHAYaneH MUHMManeH 12 meceyeH man 24 mecedyeH CPOK Ha MO/3BaHe Ha ycayraTa.
JoroBopbT ¢ aboHaTa moxe Aa 6bae NPoAb/INKEH C HOB MUHUMANEH CPOK CaMO C M3PUYHOTO
NMUCMeHO cbrnacue Ha aboHarTa.

7.4. 3amecTBaHe Ha cTpaHa no [orosopa

bes npeaBapuTenHO NMCMEHO CbriacKe 3a TOBa OT ApyraTta CTpaHa, HUKOA CTpaHa HAMA NpaBso A3
npexsbp/iA BCUYKM UKW OPU CAMO OTAE/IHM CBOM MpaBa M 3a4b/IKeHMA NO A0roBopa 3a Noa3BaHe
Ha Vivacom TooWay ycayru. MpexBbpasHETO Ha BCUYKU WU OTAENHWU NpaBa U 3a4b/IKEHUA Mo
TO3M [OroBOp B PaMKUTE Ha npeanpuatve, Kbm KoeTo Vivacom nNpuHAgNeXu, UaM Ha
OopraHu3aumnA-npaBonpMEMHMUK MO CMiaTa Ha CIMBaHeE UAW BAMBAHE, HE M3NCKBA CbIacMeTo Ha
Apyrata cTpaHa.

8. lpeKpaTaBaHe Ha NpeAoCTaBAHETO Ha YcayraTa

8.1. (M3m. B cuna ot 29.03.2012 r.) MpegussecTme 3a npekpaTABaHe Ha [Jorosopa u
npeaocTaBAHETo Ha YcayraTa

ABOHaTLT MOXKe Aa UCKa NpeKpaTsaBaHe Ha [loroBopa M Ha NpeaoCTaBAHETO Ha YcayraTa, 6es ga
obocHOBaBa NpPUYMHKUTE 3a TOBA, KaTo Noaaze Bbs Vivacom 30-4HEBHO NUCMeEHO npeau3BecTme
32 npekpaTABaHe npeau U3TUYAHETO Ha MbPBOHAYA/IHO YTOBOPEHMA MeXAy CTPaHUTe CPOK Uan
CPOKa, 33 KOMTO e NpoAb/xKeH [loroBopsbT (Npu yciosusaTa Ha 1.3.4.1 ot O6wmTe ycnosus). B To3um
cnyyart aboHaTbT 3ansawa Ha Vivacom cymaTa onpegesneHa no pega Ha T1.8.3. Vivacom
npekpaTABa nNpefocTaBAHETO Ha Ycayrata € M3TMYaHe Ha CPOKa Ha ropernoco4yeHoTo MUCMEHO
npegussecTue.

8.1a. (u3m. B cuna ot 01.08.2016 r.) ABOHaATLT MMa NPABO Aa NpPeKpaTn gorosopa 6e3 Aa AbaKK
HEYCTOMKM C MMCMEHO Npeam3BecTMe B Cy4all Ha 3HAYUTENIHO U HeMnpPeKbCHATO MW PefoBHO
NOBTaPALLO Ce HECHOTBETCTBME MENKAY AENCTBUTENIHUTE U AOTOBOPEHUTE NOKa3aTenM 3a CKOPOCT
Ha WHTEepHeT ycnyraTta, YyCTaHOBEHO ¢ 0406peH oT Komucua 3a peryivMpaHe Ha cbobuieHusTa
MexaHW3bm 3a HabaoaeHMe, KaTo HeCboTBETCTBMETO TPsAbBa Aa e npean3BuKaHo oT Vivacom.
ABOHaTLT MOXKe Aa NPeKpaTy A0roBopa KaTo M3NpaTu NMUCMeEHO npegmssectue o Vivacom, B
KOETO MOCOYMN B KaKBO Ce CbCTOM HEUIMbIHEHMETO M Aafe NOAXOAALL CPOK 3@ OTCTPaHABAHETO
Mmy. B cnyyait ye Vivacom He e U3NbAHU0 3a4b/IKEHMETO CU B MOAXOAALLMA CPOK, LOrOBOPBT LWe
6bae npeKkpaTeH.

8.2. OTroBOPHOCT 32 Hen3nbJaHeHNe

8.2.1. 33 BCUYKM C/ly4an Ha HEU3MbHEHWE Ha 3a4b/XKeHuATa ¢ no ObLmTe yCnoBmA CTpaHuTe
HOCAT OTrOBOPHOCT B CbOTBETCTBME C pa3nopenbute Ha f[encTBawoTo 6Hbarapcko
3aKOHO4ATE/CTBO.

8.2.2. Vivacom He oTrosaps npeg aboHara 3a:

a. /lunca Ha ymeHua OT CTpaHa Ha aboHaTa Aa usnonsea YcayraTa;

6. MpeTeHuMmM OT TPeTN AnLa cpelly aboHaTa NpM 1 NO NOBOA, NO/3BaHe Ha YcayraTa;

B. (M3m. B cuna ot 29.03.2012 r.) Bpeau, NpUYMHEHUN OT JI0LWO UAN HENPABWUJIHO NOAAbPKAHE UK
eKcnioaTauma oT cTpaHa Ha aboHaTa Ha xapayepa v codpTyepa npegocraseHn ot Vivacom;

r. (M3m. B cuna o1 29.03.2012 r.) MoBpeam U3BbH MperKaTa U KOHTpoaa Ha Vivacom;

4. (U3m. B cnna ot 29.03.2012 r.) Vivacom He oTroBapa 3a Bpeau, NPUYUHEHN Ha TPETU Anua npu
n3no/si3BaHe Ha YcayraTa oT aboHaTUTe, KaKTO M M3NOA3BaHETO Ha YC/yraTa 3a He3aKOHHU Lenu
Mo KaKbBTO U Ai@ € HAUYMH UM M3BBPLUBAHETO Ha HE3aKOHHM AeicTBmA Ypes Ycayrata. Vivacom He
HOCM OTFOBOPHOCT 3a AaHHWUTE, MpeHacaHW Ypes YcayraTa.



8.2.3. (M3m. B cuna ot 30.11.2012 r.) MNpun BpemMeHHO cnupaHe Ha Ycayrata nopagu aBapuiiHu
PEMOHTM Ha MpeXKaTa MAM NopaaM HacTbnBaHe Ha obcToATencTsata No T. 5.3, NPOABLAKUAN
rnoseye OT CPOKa 3a OTCTPaHsABaHe no T. 5.2, 3a KoeTo Vivacom e uU3LAN0 OTTOBOPHO, MECEYHUAT
aboHamMeHT, Ab/KMM OT aboHaTta 3a Nnon3BaHe Ha YcayraTta, ce Hamansiea C MPONopLUMOoHasHaTa
yact oT aboHameHTa, CbOTBETCTBALLA HA AHWUTE, NPe3 KOMTO He e NpeaocTaBaHa YcayraTta. B Tesm
cnyyau eauH mecel, ce cumTa 3a 30 (TpuaeceT) KaneHgapHU gHU.

8.2.4. Pa3nopenbaTa Ha T. 8.2.3 e NpUIOXKMMA, CAMO ako aboHaTbT e yBegomun Vivacom, ye He e
61N B CbCTOAHME Aa NoA3Ba YcayraTa U ca Haauue OCHOBaHMATa No T. 8.2.3.

8.3. OTtroBopHOCT Ha aboHaTa (M3m., B cmna ot 03.01.2025 r.)

AKO crnopasymeHue 3a yCayrm Ha cpodeH aboHaMeHT, BKAOYMTENHO 32 AOMbAHUTENHU YCAYTH,
6bae npekpaTeHo npeau M3TUYaHe HA YroBOPEeHWA CPOK MO UCKaHe MAM BMHA Ha aboHaTa,
BKJIIOUYUTENIHO NPU HEeMNNALLAHe HA AbIKUMU CYMM:

- aboHaT - IPMANYECKO INLE Ab/XKM HEeyCTOMKa B pasmep Ha BCUYKU MecevyHu aboHaMeHTH,
BK/IFOYMTENTHO 33 AOMBJHUTE/IHU YCYTU CbC CPOYEH aBOHAMEHT, MO TEXHUS CTaHAAPTEH pasmep,
6e3 OTCTbMNKA, 33 Nepuoaa OT NpeKpaTABaHe A0 U3TUYAHE HA YTOBOPEHWUA MUHUMANEH CPOK.

- aboHaT - PU3MYECKO NLE ABKM HEYCTOMKA B pa3mep Ha OCTaBalmTe A0 Kpasd Ha CpoKa Ha
[,0roBopa, HO He NoBeye OT TPUKPATHMA UM pasmep, MeceyHn aboHaMeHTH, BKAOUYMTENHO 33
OOMBAHUTENIHWU YCAIYTU, NO TEXHUA CTaHAAPTEH pasmep 6e3 oTcTbnKa. Korato, ¢ ornes cpoka Ha
crnopasymeHuneTo, aboHaT- GU3NYECKO /nLEe € NO/3Ban OTCTbMKU OT abOHAMEHTHUTE NJaHoBe
W/VAn OT NasapHUTE LLeHW Ha YCTPOICTBATA (3aKyneHn AN NPeaoCTaBeHN Ha IN3MHT), ,BUBaKoM
Bbarapusa“ EAL nma npaBo fAa NpeTeHAMpa M BpbLLaHe Ha YacT OT CTOMHOCTTA Ha NoJlydeHuTe 4,0
NnpeacpoYHOTO NPeKpaTABaHE OTCTLIMKM, CbOTBETCTBALLA Ha CbOTHOLLUEHWETO MEXKAY OCTaBaLLUA U
YroBOPEHUS MUHUMAJ/IEH CPOK Ha forosopa. [b/KMmaTa 3a BpbliaHe 4acT OT MojyyYeHUTe
OTCTBMKM Ce U3YMCAABA KAaTO TAXHATA 06LLA CTOMHOCT Ce YMHOXM N0 KoebULMeHT, onpeseneH no
cneaHata popmyna: K = Co/Cm”, kbaeTo ,K“ e KoepUUMeHTHT, MO KOWTO ce YMHOMKaBa obluaTta
CTOMHOCT Ha NONyYeHUTe 40 NPeKpPaTABaHeTO OTCTbMKK, ,,Co” e OCcTaBalLMAT CPOK Ha AOroBopa B
OHW, a,,CMm” e yroBOPEHUAT CPOK Ha A,0roBOpPa B AHM.

8.4. U3kntoueHuna

ABOHATLT HAMA Aa AbMAKM Ha Vivacom 3annawaHe Ha OCTaBalMTe MeCeYHM BHOCKM A0
W3TMYAHETO Ha MMHUMANHUA CPOK Ha [lorosopa (12 unm 24 meceua) B cnyyvamTe no 1.8.5.1, 8.5.2,
8.5.3,8.5.4,8.5.818.5.9.

8.5. MpekpaTtaBaHe Ha YcayraTta npeauy 3tMyaHe Ha n3bpaHus cbe 3asBneHneTo-[loroBop CpoK Ha
nosn3BaHe

MpeKpaTaBaHe Ha YcayraTa npean U3tMyaHe Ha M3bpaHua cbC 3anBaeHMeTo-[oroBop CPoK Ha
nos3BaHe e A0NyCTUMO CaMo Npu cAeaHUTe 06CToATENCTBA:

8.5.1. MNpu B3anMHO cbrnacme Ha ABeTe CTPaHU;

8.5.1.1 EOHocmpaHHOo, om Busakom ¢ 30 (mpudecem) OHes8Ho nucmeHo rnpedussecmue:

8) nMpu HenAaw,aHe 8 CPOK HA CMemKU UAu Mpu CUCMEMHO 30KbCHeHUe 8 MAawaHUaAma Ha
dv/mumume cymu, 8 caydali ye aboHaMvm He 3anaAamu 3a0baxceHUAmMa e cpoka Ha 30
OHesHOMO rpeduzsecmue.

8.5.2. [lpu npedocmassHe Ha HesepHU OAHHU, Ha MOONpaseHU OOKyMeHmMuU usau Ha O0OKYMeHmu ¢
HeBAPHO CbObPHAHUE, 8 pe3yaimam HA Koemo AboHamvm He Moxce 0a 6boe HAOAEeHHO
udeHmMuU@UUUPaH unu 8 cay4al ye AboHaMbm He € OMmCMpPaHUa HapyweHuemo 8 nooxooaw
CpOK, noco4eH om Busakom.

8.5.2.2(M3m. B cmna o1 29.03.2012 r.) Mpu HacTbMNBaHe Ha 06CTOATENCTBA OT HEMPEOA0MMA CUa
cbrnacHo yneH 306 oT TbproBCKUA 3aKOH, KOMTO TPAMHO NPenATCTBAT NpeAocTaBAHe Ha YcyraTa;
8.5.3. B pe3ynTaT Ha A4eNCTBMUA UM aKTOBE Ha KOMMNETEHTHU AbP¥KaBHW OpPraHun, KOUTO BOAAT A0
orpaHvM4yaBaHe NPaBOMOLLMATA AN GYHKUMUTE HA KOATO M Aa U 4@ BUN0 OT CTPaHUTE, OT BCSAKA OT
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CTpaHUTE C MMCMEHO YBEAOM/IEHUE;
8.5.4. MpK cMbPT UM NOCTaBAHe NoJ 3anpelweHre Ha aboHaTa, B Cy4auTe KoraTo aboHaTbT e
dusnyecko nnug;

8.5.5. J/lnkBngauma nam obaBaABaHe B HECbCTOATE/IHOCT HAa efHa OT CTpaHuTe no Jlorosopa,
CYMTAHO OT AAaTaTa Ha B/IM3aHEe B CM/1IA HA CbOTBETHOTO peLLeHuE;

8.5.6. (M3m. B cmna ot 29.03.2012 r.) EgHOCTpaHHO OT cTpaHa Ha Vivacom npwu 3abasAHe Ha
Ob/BKMMO NallaHe oT cTpaHa Ha aboHara;

8.5.7. EgHOCTpaHHO, 6e3 npeamnsBecTMe OT cTpaHa Ha Vivacom, B c/iyyail, ye aboHaTbT He e
OTCTPaHWA HapyLeHWEeTO Ha HAKOEe OT 3aAb/IKEHUATA CU;

8.5.8. EAHOCTPaHHO, C MMCMEHO yBeOoM/IeHNe OT cTpaHa Ha Vivacom, Npu AmMnca Ha TeXHUYecKa
Bb3MOKHOCT 33 NpeAocTaBsaHe Ha Ycayrata. Vivacom e yBegommn aboHaTa 3a npeKkpaTtsaBaHe Ha
[oroBopa KaTo Noco4n NpuyMHaTa 3a IMNca Ha TEXHUYECKA Bb3MOXKHOCT;

8.5.9. EgHOCTpaHHO OT cTpaHa Ha aboHaTa, B C/Ay4Yalh Ha CUCTEMHO HEWU3MbAHEHWE Ha
334b/IKeHMeTOo Ha Vivacom fa oTCTpaHABa HEM3MPaBHOCTM MPU NpeaocTaBAHe Ha Ycayrata B
cpoka no T. 5.2. CUCTEMHO HeuU3NbJIHEHME € Ha/inLe, KOrato Heu3nbJHEeHWEeTO e AO0MNyCHaTo
noseye OT TPM MbTK NO BPEME Ha AOrOBOPEHMA CPOK Ha NON3BaHe Ha YcyraTa;

8.5.10. (M3m. B cmna ot 29.03.2012 r.) B 7-gHeBeH CpOK OT MoAnucBaHe Ha MHAMBUAYaANHMUA
[0roBop aboHaTbT MMa NPaABO e4HOCTPAHHO Aa NPeKpaTh Aorosopa cu ¢ Vivacom, 6e3 ga Abaxu
HEYCTOMKM MO HEro, OCBEH aKo:

- abOHaTBLT M3PUYHO He e 3aABU MUCMEHO KeNaHue A0roBOPbT A3 BNe3e B cuna He3abaBHO;

- NpY noagnuceaHe Ha aorosopa, Vivacom e npefocTaBuio Ha aboHaTta KpaiHo YCTPOICTBO.
3aAB/ieHMe 3a NpeKkpaTABaHe Ha AOroBopa Ha aboHaTa NO HACTOALLATA TOYKA ce NOAABA /IMYHO OT
aboHaTa MAM OT HaZ/IeXKHO YMb/JHOMOLLEH HEeros NpeacTaBUTEN B CbLUMA TbProBCKM OOEKT Ha
Vivacom, B KOMTO [OroBOpbT € MoAMnucaH, PecneKkTUBHO MNPV TbProBCKMA MpeacTaBuTen,
nognucan Aorosopa ot umeTo Ha Vivacom. B cayyait, ue ycnyraTa e 6ua 3asaseHa Ypes MHTepHeT
KaHasa 3a Npoaarkbu, NpekpaTaBaHeTO Ha AOrOBOPa MOXKE A CTaHe Mo HAaYMHA Ha 3asBABAHE Ha
ycayraTta uau Ha KpaTbK Homep Ha ,,06cny:kBaHe Ha kKaveHTn” 123,

9. O6WM NosoKeHun

9.1. (M3m. B cmna 01 29.03.2012 r.) BcuuKM cnopoBse, Bb3HUKHA/IM BbB BPb3Ka C AeNCTBUTENHOCTTA,
U3MNbJIHEHWETO, Tb/KYBAaHETO WM MNpPeKpaTABAHETO Ha WMHAMBUAYANHUA [OroBop, le 6baat
peLlaBaHU OT CTpaHUTe B A40OpOHaMepeH TOH Ype3 NPeroBopm, KOHCYATaLMU U B3aUMOU3TOAHMU
CNopasyMeHus, a Mpu HemnocTUraHe Ha cbraacMe—unam oT ApBUTPaXKHUA Cbf 33 TbProBCKU U
notpebutenckm cnopose Kbm CapyskeHue ,ApbuUTparkeH CbA, 3a TbProBCKM U MOTPebUTEeNCKU
cnopose”, rp.Codua npu ycnosuaTa Ha Herosma MpPaBUAHKK, AW OT CbOTBETHUA ObPYKABEH CbA,
npw ycnosuaATa Ha MK, no n3bop Ha uuieua (cTpaHaTa, NOMCKana pelwasaHe Ha cnopa). B cayyaid,
Yye MLeUbT Nojase UCKoBaTa cn monba npen ApbuTparkeH Cba, 38 TbProBCKM U notpebutenckm
cnopose KbM CapyKeHue ,,ApbUTpakeH Cbz, 3 TbProBCKM U NoTpebuTencku cnopose”, rp.Codus,
CTpaHWUTE ce cbrnacsasaT CNopPbT 43 Ce pelmn e4HONMYHO OT apbuTbp OT CNMCbKa Ha apbuTpuTe,
KaTo apbuTbPBT Le ce onpeaenu ot Mpeacenatensa Ha apbUTPaXKHUA Cba,

9.1a. (u3m. B cuna ot 01.08.2016 r.) [ertHocTTa Ha Vivacom nonaga B ob6xBata Ha AeMHOCT Ha
CeKTOpHaTa NOMUPUTENHA KOMUCUA 33 pasriexgaHe Ha cnopose B 06/1acTTa HA eNeKTPOHHUTE
cbobleHnsa —agpec: rp. Cooua 1000, na. Cnaseikos N2 4A, uHTepHeT cTpaHuua www.kzp.bg, e-
mail: adr.els@kzp.bg. Ako crnop, oTHeceH Kbm Vivacom, He e paspelleH, aboHaTbT MoXe Aa
NoTbPCKU CbAENCTBME OT MOMMPUTENIHATA KOMUCKUA. KoraTo cnopbT ce oTHacA 40 AOroBopwu 3a
OHNAMH NpoAaXbu WA ycnyrn, cbAeWcTBME 3a peLlaBaHeTo My MOXKe Aa ce MoJyyu oT
EnekTpoHHata nnathopma 32 OHMAMH  pelwlaBaHe Ha NOTpebuTesckMm  crnopose:
http://ec.europa.eu/odr. Vivacom He ce aHrasKvpa ga no/assa noco4YeHuTe opraHu.

9.2. TbaKyBaHeTOo Ha [loroBopa Me)Ay CTpaHuTe LWe ce M3BbplBa NpuU CAegHuA pes Ha
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npeanoynTaHue: 3aasneHueTto-oroBop 3a nonsBaHe Ha Ycayrata Vivacom TooWay,
KOHCTaTUBEH MNPOTOKO/A 3a NpeAocTaBAHE Ha TexHMYecko obopyaBaHe W WMHCTanMpaHe Ha
ycayraTta, JOMbAHUTENHM 33ABKM 3a NpefoctaBaAHe Ha Ycnyrata Vivacom TooWay (ako vma
Takuga), O6wmM ycnoBuA 3a npepoctaBaHe Ha Ycayrata Vivacom TooWay, KaTo Npu HAKONAKO
[OKYMEHTA OT eA1H U CbLl, BUA, NPeANUMCTBO LLLe MMAT KNay3uTe OT OKYMEHTUTE C NO-KbCHa AaTa.
9.3. Mo cmucbna Ha HactoawmTe O6LIM YyCN0BUA 33 NTMCMEHO Npeanssectne/ yseAomMsBaHe Lie ce
cyMTa NUCMO ¢ obpaTHa pa3nucka uam dakc.
10. (B cnna o1 10.05.2021 r.) anbu, monbu n npeanoKeHuns
10.1. Korato u3nuTtBa npobsiem c nos3saHeTo Ha ycayrute, AboHatbT/lMon3BaTenAT cieasa
He3abaBHO ga yBegomu Vivacom 3a ToBa Ha TenedoH 3a obcnyKBaHe Ha KaveHTw 123, npes
eNleKTpoHHaTa dopMa 3a KOHTAKT C APYKEeCTBOTO Ha wWww.vivacom.bg nam B yaobeH 3a Hero
MarasvH Ha ApyecTBoTo. pu pasrnexaaHe Ha OMNAKBAHETO 3a TEXHWYECKW npobaem w 3a
LenunTe Ha OTCTPaHABAHETO Ha yCTaHOBEH TakbB, Vivacom M3BbpLIBa AUCTAHLMOHHU MPOBEPKMY,
KOHCY/NTaLMM M NOCELLEeHNA Ha MACTO NPU HEOBXO0AMMOCT.
10.2. AppecupanuTte ao Vivacom Kanbu, monbu n npeanioxeHusa ce pasriexkaaT U pelasart oT
Vivacom He No-KbCHO OT eAUH MeceL, OT NoJly4aBaHeTOo MM, KaTo KanbonoaatenaT ce uHpopmmpa
NUCMeHO 3a pesynTaTa.
10.3. MNpu cnassaHe Ha AelcTBaliaTa NpaBHa ypeaba OTHOCHO 3alMTaTa Ha ANYHUTE AAHHMU,
Vivacom nogabprka U CbXpPaHABaA PErucTpU Ha BCUYKK Kaibu, monbu n npessioxeHuns, 3a KouTo
ce npwaara ToBa YC/I0BUE, KaKTO M OTTOBOPUTE MO TAX 3a CPOK OT 24 mecela.
10.4. }anbute, monbuTe, NPeaIOKEHUATA U peknamaLmmTe, BKAKOYUTENHO OTHOCHO YCAYrK Mo
06CNy}KBAaHETO M NOAABPYKAHETO HA NPeAoCTaBAHUTE OT NPeAnpPUATUETO YCAYTK ce NoAABaT Ha
MACTO B TbProBCKaTa mpeka Ha Vivacom uam 4ypes MHTEpPHeT CTpaHMuaTa Ha APYXKeCcTBOTO Ha
agpec www.vivacom.bg. Moctbnuaute Kanbu, monbu, NpesioxeHUs U peKkramaummn ce
3aBeXaT BbB BXOAALL, PErNCTbP M Ce pa3rfiexaaTt no peaa Ha NoCTbNBaHETO UM.
10.5. anbute Ha noTpebUTeNn OTHOCHO MPABOTO MM Ha AOCTbN A0 MHTEPHET ce noAasar,
pasrnexaar u pelasaT B CboTBeTcTBMe C MpoLeaypaTta 3a paspellaBaHe Ha CayvanTe Ha Kanbwm
Ha KpaWHW noTpebuTenn OTHOCHO MNpPaBOTO Ha AOCTbMN A0 WHTEPHeT, AOCTbMHA Ha
www.vivacom.bg.
11. JINYHM paHHKU
11.1. MNpu 1 NO NOBOZ CKNOYBAHETO U U3MbBAHEHUETO Ha MHAMBUAYANEH A0roBOp ¢ ABOHAT —
¢du3mnyecko nuue, BuBakom moxke aa cbbupa cnegHuTe IMYHU AaHHU, CbINacHO NpeaBuAeHOTO B
3aKOHa 3a e/1IeKTPOHHUTE CbObLLEHUA:
11.1.1. 3a uenute Ha uaeHTUOUKaLMA, OCUrypABaHE Ha TOYHOCTTA Ha AAaHHMTE, KaKTO M 3a
npefoTBpaTABaHe Ha 3710ynoTpebu:
®  TpU MMEHa, eAMHEH rPpa*kAaHCKU HOMEep M afpec, a 33 YyXKAeCTPaHHW Nuua - MYeH
Homep;
e  unHbopmaumA, HeobxoanMMa 3a AOMbAHUTENHATa naeHTUbMKauma Ha AboHaTa, KoraTo
WHAVBUAYANHUAT LOFOBOP Ce CKAOYBA HEMPUCHCTBEHO;
®  [aHHM 3a BMAA, HOMepa, AaTaTa, MACTOTO M OpraHa Ha M3aaBaHe Ha NpeacTaBeHuA
JINYEH JOKYMEHT, C KOUTO ce uaeHtTudunumpa AboHaTHT;
11.1.2. paHHM 3a KOHTaAKT ¢ ABOHaTa Mo e/IeKTPOHEH MbT; OCBEH 3a Bpb3Ka ¢ AboHaTa, BuBakom
MOKe [la M3M0/13Ba Te3n AaHHM 33 U3MpaLLaHe Ha CbobLeHMA 32 MAapPKETUHT U peKaama Ha Herosm
COOCTBEHM CXOAHM MNPOAYKTM WAM YCAYIW, KaTO [aBa Bb3MOXHOCT Ha Bceku A6oHaT
6e3Bb3Me3gHO M MO NeCeH HauyuMH A3 M3pa3u HecbracMe B MOMEHTA Ha CK/loYBaHe Ha
WHAVBUAYANHUA AOTOBOP U Caej TOBa;
11.1.3. apyru gaHHU, Heobxo4MMM 33 NPeAoCTaBsAHE Ha yCayruTe.
11.2. CbrnacHo 3aKoHa 3a e/IeKTPOHHUTE CbOobLWEeHMA, NPU NPeaoCTaBAHe Ha ycayru Ha AboHaT
— ¢pu3nyecko nunue - BuBakom moxke ga obpabotsa 1 cnegHUTE faHHU:
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e  TpapuyHM [aHHM — [aHHM, HeobxoaMMWM 33 NpPenocCTaBAHE HA  e/IeKTPOHHM
CbOBLLMTENHM YCNYTK, 32 TaKCyBaHe, 3a GopMMpaHe Ha CMeTKUTe Ha ABoHaTa, KaKTo m
3a [lOKa3BaHe Ha TAXHaTa AOCTOBEPHOCT;

e noppobHa nUcmeHa WHPOPMaLMA 3a MNON3BAHWUTE YCAYIM 3aefHO C MbPBUYEH
CYETOBOAEH A OKYMEHT.

11.3. Tlpu 1 No NoBOA CKAKOYBAHE HA UHAMBUAYA/IHW AOrOBOPWU U NPeaoCTaBAHe Ha YyCayru
BnMBakom 06paboTBa NMYHWUTE AaHHWM 3a ABoHAT — (PU3MYECKO /iMue, B KayecTBOTO CU Ha
agMUHUCTPATOP Mo cMuUcbna Ha PernameHt (EC) 2016/679 Ha eBponeinckMsa napaameHT U Ha
cbBeTa oT 27 anpun 2016 rogMHa OTHOCHO 3awMTata Ha GU3MYECKMTe Nuua BbB Bpb3Ka C
06paboTBaAHETO HA IMYHU JAHHWU M OTHOCHO CBOHOAHOTO ABUKEHME HA TaKMBa AaHHWU M 32 OTMAHA
Ha [npektusa 95/46/EO (06w pernameHT OTHOCHO 3aluuMTaTta Ha AaHHuTe uan OP3/).

11.4. O6paboTBaHETO HA IMYHU JAHHM OT CTPaHa Ha BMBaKom ce ocbliecTBsBa Noj Hag3opa
Ha Komucus 3a 3awwmTa Ha anyHuTe gaHHun (K3/14) — Codua 1592, 6yn. ,Mpod. LiseTaH Jlaszapos”
Ne 2.

11.5. ABOHaTbT — GM3MNYECKOo nLe — uMma cnegHuTe npasa no OP3/;

o  VMHOOPMMPAHOCT BbB Bpb3Ka C 06paboTBAHETO Ha IMYHUTE MY AAHHU;

e  JloCcTbn A0 IMYHUTE MY @aHHU, B KOETO 0baye He ce BK/OYBA NPaBOTO Ha MoJiyyaBaHe
Ha KOMNWSA Ha JOKYMEHTU UM Ha APy HOCUTENU C 06paboTBaHUTE INYHUN AaHHU;

e  KopurupaHe Ha IMYHUTE MY JaHHM, aKO Ca HETOYHW;

e  UM3TpMBaHe Ha INYHUTE MY JaHHW;

e  OrpaHWyaBaHe Ha 06paboTBAHETO HA INYHUTE MY AAHHW;

e  Bb3parkeHwe cnpaMo 06paboTBAHETO Ha /JIMYHUTE MY JAAHHW, KOraTo CblLOTO ce
M3BbPLUBA HAa OCHOBaHWeE NerMTUMeEH UHTepec;

e [lpaBo Ha 3awmTa no cbaebeH UaAM aamuHUCTPaTMBEH pes (npeg K3/1[), B ciyyait ve
npaeata my no OP3/ ca 6unn HapyLeHu.

11.6. BuBaKom noaabpika v NpeaocTaBa Ha AboHaTUTe — GU3MYECKM IMLLA — Mb/IHA U aKTyaNHa
MHbOPMaLMA BbB BPpb3Ka C 06paboTBAHETO HA NIMYHU AaHHU HAa ABOHaTUTE — GU3MYECKM Anua —
B MNonnTnKaTa 3a NOBEPUTENHOCT M 3almMTa Ha ANYHUTE AAHHKW, 06paboTBaHM BBB ,BrBakom
Bbvnarapua“ EAL npuv M no noBoA NPenoCTaBAHETO Ha €/1EKTPOHHU CbOOWMTENHU yCayru
(“NonnTrka”), NnybanKyBaHa Ha MHTEPHET CTPaAHULATA HA APYMKECTBOTO, ceKumsa JIMYHU JaHHW.
BrBakom ce 3agbaKaBa ga nybAMKyBa Ha MHTEPHET CTPaHMULATa CU aKTYyaZIHOTO CbAbp}KaHMe Ha
MonnTuKata Npu BCAKO HeMHO u3ameHeHue. B NoantrkaTa ca onucanu:

®  KaTeropuuTe MYHU SAHHW, KAKTO U CbOTBETHUTE LieIn 3a TAXHOTO 0bpaboTBaHe;

®  MpaBHWUTE OCHOBAHWA 32 06paboTBaHe Ha IMYHU AAHHU;

e yHbOpPMaALMA 32 U3TOYHUKA HA TIMYHWUTE JAHHWU — B C/ly4ald Ye BuBaKom nony4vasa gaHHM
OT TpeTu Nnua;

®  CblUEeCTBYBAaHETO Ha aBTOMATU3MPaAHO B3eMaHe Ha pelleHnsa, BKJIOYBALLO
npoouanpaxe;

®  CPOKOBETE 33 CbXPaHEHWE Ha IMYHU AaHHU UAWN KPUTEpUUTE 3a TAXHOTO onpeaensHe;

®  lo/lyyaTenuTe UaM KaTeropumTe nosy4yaTenn Ha IMYHU AaHHW;

e  KOoOpAWHaTUTe 3a Bpb3Ka C BuBakom M onpeneneHOTO OT Hero AAbXHOCTHO nue no
3aliMTa Ha JAHHUTE;

®  yC/I0BMATA M HAYMHUTE 3a ynpa*kKHABaHe Ha npasaTta no OP3/, B ToBa YMC/0 3a NPaBOTO
Ha xanba go K3/14;

apyra uHoopmauma, npegsugeHa 8 OP3/,.



Avpextop ,Mpoaykm nycym”



