VIVACOM

OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YCNYTATA VIVACOM TV

(B cuna ot 01.01.2025 r. u npunoxumu 3a aboHatu,
cKknounnm aorosop mexay 01.02.2018r. 1 15.11.2019r.)

HactoawmTe O6wm ycnosmA 3a npegocTtaBaHe Ha Ycayrata Vivacom TV ca M3roteeHu ot “BuBakom
Bbbarapus” EA/L (BuBakom,Vivacom), cbC ceganuiie v agpec Ha ynpasnexue: rp. Coousa, byn.
,Uapurpaacko woce” 115U, EMK 831642181. JoroBopsbT Ha BuBakom c A6oHaTa 3a npefocTaBsHe
Ha Ycnyrata Vivacom TV (HapuyaH no- Aoy 3a KpaTKocT ,, JloroBop”) BKAtOYBa:

e Tesn O6wm Ycnosus 3a npepoctaBsaHe Ha Ycayrata Vivacom TV, ny6anMKyBaHM Ha MHTEpPHeT
CTpaHuuaTa Ha Busakom — www.vivacom.bg;

¢ 3aasBneHne/orosop 3a nonssaHe Ha Ycayrata Vivacom TV.

HactoawmTte O6wm ycnosusa, yacT oT [orosopa 3a npegocTaBaHe Ha Ycnyrata Vivacom TV
(,YcnyraTa”), ypexgaT ycnoBusTa, npu Kouto ABoHaTuTe cKatouBaT [joroBop ¢ BuBakom 3a
npefocTaBAHETO HA AOCTbM A0 TEeNeBU3MOHHWM U paguo nporpamu—Vivacom TV, Kakto u
HeobxoanmaTa noaapbXKKa U NpoduaakTMKa Ha NnpegocTaBeHaTa Yeayra.

M3meHeHUsTa Ha HacTosawmTe O6WM ycnosus ce 06aBABAT M B/AM3AT B CMAA MPU Cna3BaHe Ha
M3UCKBAHMATA Ha 3aKOHA 32 e/1IeEKTPOHHUTE CHOBLLEHMA.

Ycnyrata Vivacom TV npeactaBnssa CMbTHUKOBO Pa3nNpOCTPaHEHWEe Ha TeNeBU3MOHHU U paano
nporpamu, onbaAHUTENHA MHPOPMALLMA, BKAOUMUTENHO TeneTekcT B undpos dopmar.
MNapameTtpute Ha Vivacom TV ycnyrute n TeXHUTE LieHU ca ONUCAHW B CbOTBETHUTE MHAUBUAYANHU
[,0roBopu 3a NpefocTaBaAHe Ha YcayraTa.

1. 3aaBABaHe U UHCTaIMpPaHe Ha Ycayrata

1.1. 3asBaBaHe

A6oHaTbT nognucea 3assneHune/orosop no ob6pasew, Ha BuBakom, B KOETO ce onpeaenaTt suaa
M CpoKa Ha YcnyraTa, usbpaHu ot AboHaTa, u gpyru cneumduryHM ycaoBma 3a NnpefocTaBaHe Ha
YcnyraTta.

3assneHveto/Jorosop 3a nossBaHe Ha ycnayrata Vivacom TV ce nombnisa M noanucea ot
OTOPU3MpPaH CAYKUTEN Ha BUBakom Man oTopmusmnpaH AnctpubyTop Ha BuBakom 1 ce npegocrass
Ha AboHara.

3anBneHverto/orosop ce npeaocTtaesa Ha AboHaTta M ce NOANMCBA OT HEro WaM YNbJAHOMOLLEHO
OT Hero nLe Ha MACTO B MarasnHa Ha Bueakom, KbaeTo ce 3aaBaABa YciyraTta, Uam npu fOCTaBKa
Ha obopyaBaHeTO M MHCTannpaHe Ha Ycayrata, Korato TA e 3asaBeHa no TenedoH wuau ypes
MHTEPHEeT cTpaHuuaTta Ha Buesakom.

1.2. CpoK 3a UHCTannpaHe

BMBaKOM LUe NOMOXKM BCUYKKU YCUAMA, 3@ 4@ NPefoCcTaBu 3aaBeHaTa Ycnyra Ha AboHaTta B Hau-
KpaTbK cpoK. CPOKBT 3@ MHCTanMpaHe Ha Ycayrata e 10 (geceT) KaneH4apHW AHM OT BAU3aHE B
cuna Ha [Jorosopa 3a nonseaHe Ha YcayraTa Vivacom TV, KaTto:

1.2.1. B cnyyali Ye ABOHATBHT He 3aABM MUCMEHO »KenaHue [loroBopbT 3a Non3BaHe Ha YcayraTta aa
BNe3e B cua He3abaBHO cnes NOANUCBAHETO My, CPOKBT 3@ MHCTaZIMpaHe Ha YcayraTa 3anoysa
[a Teye OT MOMEHTA, B KOWTO M3Teye 7 [AHEBHWMA CPOK OT AaTaTa Ha MOAMMCBaHE Ha
3assneHveto/Jorosop 3a nosissaHe Ha YcayraTta (Bux T.3.1.1. ot HacToawmTe QY).

1.2.2. B cnyyalh ye ABOHATDLT 3asABM NMUCMEHO KenaHwe [JoroBopbT 3a Nosa3BaHe Ha Ycayrata aa
BNe3e B cua He3abaBHO cnes NOANUCBAHETO My, CPOKBT 3@ MHCTaZIMpaHe Ha YcayraTa 3anoysa
Oa Teye OT AaTaTta Ha MoAnuceaHe Ha 3assneHueto/[JoroBop 3a monsaHe Ha Ycayrata (BUXK
7.3.1.1. ot HacToAwwmTe OY).



1.2.3. B cnyyart ye ABOHATBLT ynpaskHW MPaBoOTO CM Aa npekpatn [oroBopa 3a nosassaHe Ha
YcnyraTa B 7 4HEBHUA CPOK OT MOANMUCBAHETO My CbracHo T.3.1.2 oT HacToAwmTe O6Wm ycnosus,
33/ b/KeHneTo Ha BBakom aa nHcTanmpa Ycayrata ce noracasa HesabasHo.

1.3. WHcTanupaHe Ha Ycnyrata BuBakom uwe u3npaTm CBOW TEXHMYECKM CheuuanucT B
YyroBOPEHOTO BpeMe Ha afpeca, nocoyeH oT ABOHaTa, KaTo CNELMaNUCTbT NPU NPUCTUTAHE e ce
NerMTMMmMpa cbe cayxebHa KapTa.

CneumanucTsT KoHOUIyprpa caMo NpeaBapuUTesHO 3adBeHUSA Bpoli 1 BUA yCayru.

C uen npepoctaBAHe Ha YcnyraTta, MPU UHXEHEPHOTO MHCTaAMpaHe CneunanncTbT M3BbPLUBA
MOHTaXXHM AENHOCTM MO 3aKpenBaHe Ha aHTeHa 33 NpUemaHe Ha CaTe/IUTHWUA CUTHaA BbpXY
noaxoAALa BbHLUHA NAOLLL OT MOMELLEeHUATA, KbAETo ce NpefocTaBa ycayraTa U NpokapeaHe Ha
KabesiHa Bpb3Ka OT aHTeHaTa A0 NPUEMHUKA Ha TEIEBU3UOHHUA CUTHA.

Mpn NHXeHepHOTO MHCTanMpaHe Ha Ycayrarta, CNeuManucTbT ce 3afb/iXKasa da He yBpexkaa
nometeHnATa Ha ABOHaTa, KaKTO M ABMXMMUTE BeLLM, HAMUPALLM Ce B TAX.

Mpean pa HanycHe agpeca, CneumManncTbT TpabBa Aa nNokaxke Ha AboHaTa Kak pabotu
MHCTanupaHaTta Ycayra.

Ycnyrata Vivacom TV e 6a3vpaHa Ha CNbTHMKOBO Pa3npoCTpPaHEeHWe, KOeTo OcCurypsaBa
[O0CTBLMNHOCT A0 ycayraTa Ha uAanaTta TeputopuaA Ha cTpaHaTta. Bbnpekn ToBa e Bb3MOXHO nopagmn
cneunduYHN 06CTOATENCTBA, Ha KOHKPETHO OnpeaeseHOo MACTO NPUEeMaHeTo Ha CMbTHUKOB
CUTHaN Aa e Bb3NpenAaTCTBAaHO MM NO Apyra NpUYMHa AOCTbNBT A0 YCAyraTa Aa € HEBb3MOXKEH.
B cnyyali ye npu MHCTanMpaHe Ha ycayraTa ce KOHCTaTMpa, Ye AOCTbNbT A0 HeA € HEBBH3MOXKEH,
TOBa Ce OTpa3fABa B KOHCTAaTMBEH NPOTOKOJ, KaTo J0roBopbT Mexay KnveHTa n Busakom ce cumta
33 NpeKpaTeH.

2. NpeaBapuTenHu 3aabaxkeHnsa Ha AboHaTa

2.1. NpepocTaBAHe Ha UHPOPMaLUA

Mpean nognucsaHeTo Ha 3assaeHmeTo/Jorosop 3a nonssaHe Ha Ycayrarta Vivacom TV, A6oHaTbT
npepoctaBa Ha BuBakom poctoBepHa WHbOPMAUMA, AOKYMEHT 3a CaMOJIMYHOCT, a 3a
IOPUAMYECKM UL U AOKYMEHT YA0CTOBEPABALY, aKTya/IHMA MpaBeH CTaTyC W NpeacTaBUTeNHA
BNACT Ha APYXKECTBOTO, KaKTO U ApYrn HeobxoAuMmMM AOKYMEHTU npeau NoANUCBAHETO Ha
3assneHveto/orosop 3a nonsBaHe Ha YcayraTa.

C nonbnBaHe Ha 3anaBneHWeTo/[loroBop U CBbP3aHUTE C HEro AOKYMeHTU, ABOHATBLT ce cuMTa 3a
3ano3HaT C HeobXoAMMOCTTa [a OCUIYPU BB3IMOMKHOCT 33 M3BbBPLUBAHE HA WMHCTaNALMOHHU
[EeNHOCTU U ApYyrn HeobXoA4MMU 33 MHCTA/IMPAHe Ha ycayraTta AeWcTBUA, Ha 3aABEeHUA agpec 3a
npeaocTaBAHeTo M.

2.2. KoHCcTaTMBEH NPOTOKOA 3a NpefocTaBAHEe Ha ycayraTta M TeXHUYeckoTo obopyaBaHe

2.2.1. AboHaTbT cnepBa Aa b6bae Ha pasnosioKeHMe WAWM MPU HEeBB3MOXKHOCT, ciefBa fAa
ynbAHOMOWM B NMcMmeHa dopma Auue, KoeTo fa npueme [OCTaBKaTa Ha TEXHUYECKOTO
obopyaBaHe M Aa noAanulle KOHCTaTMBEH MPOTOKOA 3a MHCTanMpaHe Ha YcnyraTa, Ha agpeca,
KbaeTo We 6bae uHcTanmpaHa ycayrata Vivacom TV, KakTo 1 3assneHve/[lorosop 3a nonssaHe
Ha ycayraTta Vivacom TV, B cayyauTe, KoraTo YcayraTta e 3aaBeHa no TenedoH nam ypes nHTepHeT
CTpaHuuaTa Ha BuBakom. B ciyyait ye ABOHATBT He OCUTypWM [OCTbN WAU U3PUYHO He
ynbJAHOMOWM AnLe B nucMeHa ¢opma, KoeTo ga npueme obopyasBaHeTo M Aa nognuiie
KOHCTaTMBHMWA NPOTOKO/, NPeACTaBUTENAT Ha BuBakom npesasa 060pyABaHETO Ha IMLLETO, KOETO
€ OCUTypPWUIOo AOCTDBI, KaTo 3anMcBa TpUTE My UMEHA W AaHHUTE OT IMYHATa KapTa B KOHCTaTUBHUA
NPOTOKOA.

2.2.2. AGOHATBLT € ATbXKEeH Aa noAnuile OKYMEHTUTE, KOUTO Ce M3UCKBAT 3a NpeAocTaBaHe Ha
YcnyraTa.

2.2.3. Korato AGOHaTbT MW YMBAHOMOLLEHO OT HEro /IULLE He € OCUTYPUIO AOCTBIN Ha UHXKeHep
Ha BumBakom 3a uMHcTanMpaHe Ha YcayraTa B YyroBopeHOTO 3a ToBa Bpeme, [orosopbT ce
npekpataBa 6e3 npepocTaBAHe Ha AOMbBAHWUTENEH CPOK 33 M3MbJHeHMe W BuBakom ce



ocBobOXAaBa OT 3a4b/KeHuATa no Hero. B ciayyalh ye ABOHATLT OTKaxke nga noanuwe
KOHCTAaTUBHMA MPOTOKOJ, HE33aBUCMMO 4Ye He ca Ha nue OBEeKTMBHW MPUUYMHKM 33 TOBA, TO
ABOHATLT e A/Nb)KEeH A3 3annatv pasxofM 3a eKuna, U3BbPLIBALL, MHCTaNauMATa, CbI1IAacHO
CTaHAAPTHaTa LLeHOBA /INCTA 3@ MHCTanupaHe Ha Ycayrata, nybanKyBaHa Ha MHTEPHET cailTa Ha
Busakom.

2.4. OrpaHuyeHuna Npu Noa3BaHeTo Ha Ycayrara

2.4.1. (u3m. B cuna ot 10.05.2021 r.) YcnyraTta, npefoctaBaHa oT BUBakom, No3BoaaBa A40CTbN 40
onpeaeneHn TeneBU3MOHHU MPOrpamu Ha KpalHW noTpebutenn. BuBakom mMma npaso Aa
NPOMEHA CbAbPKAHMETO Ha NpefoCcTaBAHUTE MaKeTU C TeNeBU3MOHHU KaHanu. Buakom Lie
yBegomu AboHaTa 3a NPOMEHUTE Ypes3 UHTEePHET CTPaHULATa CU U peKknamHu matepuanu. Mpwm
oTnafjaHe Ha TeneBM3MOHHA Mporpama OT onpefefieH MNaKeT C Te/NeBU3MOHHW MNporpamm,
ABOHATLT — GM3MYECKO ANLE, Ha TO3M MaKeT MMa NPaBo Aa NpeKkpaTu Jorosopa, 6e3 Aa AbaKM
obesleTeHne U/MAN HEYCTOMKA, KaTo OTNpaBu egHOMECEeYHO MUCMEHO MNpeau3BecThe, OCBEH
KOraTo pasnpocCTpaHeHMEeTO Ha CbOTBETHATa OTMafHana nporpama e MnpeycTaHOBEHO Ha
TepuTopuATa Ha CTpaHaTa.

2.4.2.1. AbOHaTbT—U3NYECKO NLLE HAMA NPABO Aa NPenpoaasa Uan NPeaocTaBs Mo KakBaTo U
na e bopma nosi3BaHETO Ha Ycayrata U/uam npefocTaBeHaTa oT BMBakoM cMapT KapTa Ha TpeTu
2NuA, U3BbH Kpbra Ha Y1eHoBeTe Ha HEroBOTO AOMAKMHCTBO.

2.4.2.2. A60OHATbT—OPMANYECKO INLE HAMA NPABO Aa NPenpoaaBa, 4a U3NbYBa UM a NO3BOJIABA
M3nbYBaHE Ha Nporpamarta B mecTa ¢ nybanyeH focTbn, Uau Aa U3non3sa No KakbsTo U Aa 6uno
Ha4YMH ycayraTta 3a TbProBCKU LleAM KaTo rapaHTupa, Yye YcnyraTta e ce nosa3sa B NOMELLEHUA C
orpaHuyYeH AO0CTbN, NpeaHa3HaYeHW 3a TPAaHO NOA3BaHe OT KOHKPETHU GU3NYECKU NnLa.

2.4.3. C nognuceaHe Ha 3aasneHuneTo/orosop 3a nonssaHe Ha Ycayrata Vivacom TV, A6oHaTbT
OeKknapupa, ye Yenyrata HAma ga 6bae nosi3BaHa B 06LWecTBEHM UAW NY6ANYHU 30HU UM MEeCTa,
BK/IIOUYUTENIHO XOTeNCKM nobuta, 6apoBe, PecTopaHTU WMAM OOLLECTBEHW NAOLWAAM, KAKTO M
BCAKAKBM MOMELLEHUA UIM MeCTa, eKCn/oaTUpaHu C TbProBCKa Len WUAW TakuBa, KOMTO umat
COLMaNHO UAW APYro 0bLEeCTBEHO NpeaHasHaYeHne, KOeTo npeanonara ny6aM4yHo u/Mam macoso
pa3npocTpaHeHWe, BKAKOYUTENIHO XOTENM, MOTEeNW, MNAHCUOHW, 3aTBOPW, OOSHWULM, YACTHU
KAVHWKKM UM Apyrv nofobHu dyHKLUMOHANHW CTPYKTYpM, (BCAKO “MsAcTo, 06UTaemMo OT MHOro
xopa”), KOMTO NpUemaT NporpamuTe, BKAoYeHU B YcayraTa.

3. Cpok Ha [loroBopa 1 BAK3aHe B cUna

3.1. 1. JoroBopbT Mexay AboHaTa u BuBakom 3a npepocTaBsaHe Ha ycayrata Vivacom TV Bausa B
cuna 7 (cegem) KaneHgapHu AHW OT AaTtaTa Ha noAnuceaHe Ha 3assneHuero/Jorosop 3a
nonssaHe Ha YcnyraTa Vivacom TV, ocBeH ako ABOHATbT U3PUYHO He e 3asiBU MUCMEHO KenaHue
JoroBopbT Aa BNese B cMna HesabasHO. B ciyyali Ye fOroBOpbT HeE e BNA3bA B CM1a He3abaBHO
cnen noanuceaHeto My, [MoTpebuTensaT Mma npaBo fa ro MNpPeKpatm eaHOCTPaHHO B
ceaemMAHeBHUA CPOK, 6e3 Aa AbNXKM HEeYCTOMKM KaTo 3asfBM TOBA CU XKeNaHue IMYHO UK Ypes
HaZ/1IeXHO YNMbJIHOMOLLEH HEeroB NpPeAcTaBUTEN B CbLUMA TbProBCKM 06eKT Ha BuBakom, B KOMTO
[0roBopbT € NoAnucaH, PecnekTMBHO NPU TbProBCKUA NpeacTaBuTen, noanucan Aorosopa ot
CTpaHa Ha Busakom.

3.2. BuBakoM nma npaBo fa OTKake Aia CKAYM nHAMBMAyaneH [loroBop 3a nosi3BaHe Ha ycayraTta
Vivacom TV ¢ notpebuten, KOMTO He e 3aABMUA MUCMEHO M3PUYHOTO CM Cbrnacue [oroBopsT Aa
BNe3e B cua He3abaBHO cnef MOAMMCBAHETO My, B C/ly4ail Ye CbracHO YCNOBMATA HA TO3MU
[orosop Breakom npeaocTaBa KpanmHO yCTPOMCTBO.

3.3. YcnyraTta ce npefoctaBsa OT AaTaTa Ha noAnucBaHe Ha KOHCTAaTUMBHMA MPOTOKOA CbracHO
T.2.3. oT HacToAwmTe O6WM ycnosus.

3.4. ABOHaTbLT e cbr/laceH ga u3nonssa M 3annawa Ycayrata Vivacom TV, B 3aBMCMMOCT OT
nsbpaHata cbc 3assneHueto/Jorosop 3a nonseaHe Ha ycayrata Vivacom TV onuus, 6e3cpoueH
[0roBop Mau pgorosop 3a 12 (aaHageceT) unaun 24 (aBageceT U YeTUpU) mecela, CYUTAHO OT



[aTaTa Ha nognuceBaHe Ha KOHCTAaTUBHMUA NPOTOKOA MO T. 2.3.

3.5. Cnep, n3TnyaHe Ha M3bpaHua cbe 3assreHneTo/lorosop cpok, [oroBopbT 3a NoA3BaHe Ha
ycnyrata Vivacom TV ce cumTa NpoAb/IXKeH 3a HeonpeaeseH CPoK.

3.6. BuBakom yBesomaBa ABOHaTUTE CM 33 M3TUYAHETO HA CPOKA Ha MHAMBUAYASHUTE UM
[orosopu 3a non3BaHe Ha YcayraTa Hali-KbCcHO 1 mecel, npeam ToBa.

4. HeobxoauMmo TexHuyecko obopyasaHe

4.1. M3ucKkBaHMA 3a MHCTanMpaHe Ha YcnyraTa 3a ga u3nonssa Ycayrata, AboHaTwT Tpsabsa ga
OCUTYpU NOCOYEHUTE NO-A0Y U3ncKBaHMA. OT ABoHaTa 3aBUCK U3MNBbJHEHNETO HA U3UCKBAHUATA
33 CPOKA Ha MHCTanupaHe Ha Vivacom TV ¢ ornies, ocurypaBaHeTo Ha HageXAHo GyHKLMOHUPaHe
Ha YcnayraTa.

* CBOGOZEH eNeKTPUUECKM KOHTAKT, Ha pPa3CcTofAHME MO-Maako OT 1 M. OT MACTOTO, KbAETO Lie
6bae nHcTanupaHa YcnyraTa;

® TeneBM3MOHEH NPUEMHWK;

e MsAcCTO, AOCTLMHO 32 OBC/MY)KBaHe 3a MOHTaX W MocienBalla NoAAPbLIKKA Ha caTeuTHaTa
aHTeHa;

e Tpace 3a NnpemMuHaBaHe Ha Kabena OT caTeAnTHATa aHTeHa [0 TeseBn3opa.

4.2. ObopypaBaHe (KpaliHO YCTPOMCTBO U APYrY eNIEMEHTH), KOETO Ce NPeaoCcTaBs OT BuBakom

e catenuTHaTa aHTeHa—60 nan 80 cm;

e L NB KOHBepTOp C e4uH, ABa UKW YeTUPU U3X0Aa;

e KOMNAEKT C NPUEMHMK 33 caTe/IMTHA TeneBm3unA (C AUCTaHLMOHHO ynpaBaeHue, 3axpaHBaly,
apgantep n SCART Kaben);

e CmapT KapTa;

e [1pyro, CbrNacHoO MHAMBUAYANHUA OOTOBOP.

3a npefocTtaBeHOTO OT BuBakom obopyaBaHe ce M3roTsA M noanucBa KOHCTaTMBEH NPOTOKOA.
ObopyasaHeTo, NpefocTaBeHO OT BuBakom, ocTtaBa cOBCTBEHOCT Ha BuBakom, 3a cCpoka Ha
norosopa. Busakom nogabprka KoHoUrypaumsaTa Ha Vivacom TV obopyaBaHeTo, KaTo Ha AboHaTa
He ce NpeAoCTaBA AOCTbN Aa KOHOUIyprpa cam ToBa obopyaBaHe.

Mpun npekpataBaHe Ha [loroBopa, caTeNMTHATa aHTeHa cTaBa cobcTBeHOCT Ha ABoHaTa, KaTo
B1BaKOM He ocurypsiBa HeliHWUA AeMOHTAMX.

ABOHATBLT MMa NPaBO Aa 3aABM A0 3 AOMbJHUTENHU NPUEMHUKA NO BCAKO Bpeme Ha AeicTBue Ha
[orosopa 3a npepoctaBAHe Ha Vivacom TV ycnyrata. B cnyyalh ye AGOHATBLT ce OTKarke OT
No/A3BaHETO Ha AOMbAHUTENEH NPUEMHUK, ABOHATBLT MOKe [a 3asiBU TOBA, KAaTO BbpPHE CblUMA B
MmarasuH Ha Busakom. MprMeMHMKDBT ciegBa fa ce BbpHEe B KOMMJIEKT C BCUYKU €1eMEHTH, C KOUTO
e nony4yeH. B cnayyaii ye ABOHATBLT HE MOKe A3 BbpHE Mb/HMA NaKkeT obopyaBaHe, TOW Ab/XKMU
HeyCcTOMKa B pa3mep Ha CTOMHOCTTa My, CbI1aCcHO AeicTBallaTa LeHoBa iMcTa Ha Busakom. Cnep,
OTKa3 U1 BpblUL@HE Ha AONb/HUTENIEeH NPUEeMHUK, ABOHATBT HAMa NPaBO A3 3aABABa NOBTOPHO APYr
[ONbAHUTENEH NPUEMHUK A0 M3TUYAHEe HA MUHMMANHMA CPOK Ha MOJI3BAaHe Ha yc/yrata no
WHAMBUAYANHUA A0TOBOP.

5. 3agbnKeHnA Ha CTpaHUTe cael MHCTanupaHe Ha YcayraTta

5.1. MpomsAHa B npefoCTaBeHUTe AaHHU

ABOHATHLT e gnbXKeH ga nHdopmmpa BMBakom 3a HAaCTbNUAN MPOMEHM B NPEAOCTaBEHUTE AAHHM
33 MAeHTUdUKALMA B pamKuTe Ha 3 (TpK) KaneHaapHM AHM OT HAaCTbNBaHe Ha NPOMAHaTa.

5.2. MpepocTtaBeHo oT BuBakom obopyasaHe (KpaHO yCTPOCTBO)

5.2.1. ABoHaTbT e ANbXKeH Aa Nasu NpefoCcTaBeHOTO OT BuBakom obopyaBaHe OT MexaHUYHU
nospeam 1 Kpaxkbu 1 ga ro cbxpaHaBa OT MOMEHTA HA MNOJy4aBaHETO My Ha MACTO M MO HaYMH,
rapaHTMpalWm HageaHo npefocTaBAHe Ha YcayraTa. BMBakOmM He e OTrOoBOpHA 3a LWETH,
HaHeceHM Ha MMYLLECTBOTO Ha ABOHaTa 1/WaK Ha TPETM LA OT CbLoTo 0bopyaBaHe.



5.2.2. B cnyyai Ha Kpaxkba unu npu nospega, npuunHeHa ot AboHaTta, Busakom npegocrass
npyro obopyaBaHe, Kato ABOHaTHLT e OTroBOpeH npes BvBakom 3a CTOMHOCTTa Ha 3arybeHoTo
obopyaBaHe WM HaHeceHWTe My noBpeau. B To3u cnyyair, BuBakom Lie npesoctaBu HOBO
obopyaBaHe cpelly 3analiaHe Ha CTOMHOCTTa My OoT AboHaTa. M3KntoueHume ca cayvyanTe, B KOUTO
KparkbaTa e yCTaHOBEHa C aKT OT CbOTBETHMUTE 6b/IrapCKM BNacT 1 BuBakom e yBegoMeHa 3a ToBa
B pamKuTe Ha 7 (ceaem) OHW cref, ropenocovyeHus akT. ABOHATbT Ab/KW LOMbAHUTENHA
WMHCTa/IaLUMOHHa LeHa 3a MHCTaipaHe Ha HOBOTO obopyaBaHe.

5.2.3. BbB BCMYKM C/y4am Ha 3aryba MAM HaHeceHW Bpeaun Ha obopyaBaHeTo, cOH6CTBEHOCT Ha
BMBaKOM, NMPUUYMHEHU C YMUCBA MAN HEBPEXKHOCT OT cTpaHa Ha ABoHaTa, NocneaHUAT ocTasa
OTroBOpPEH 3a Te3u Bpeau.

5.3. HensnpasHOCTM Npu nNpeaocTaBaHe Ha Ycayrata BuBakom ce 3agb/iXKaBa Aa OTCTPaHABA B
paMKUTe Ha CbLLECTBYBALLUTE TEXHUYECKM U NPOU3BOACTBEHN Bb3MOXKHOCTU B paboTHO Bpeme
HEen3nNpaBHOCTKN, Bb3HUKHANAW MpW NpefocTaBaHe Ha YcnyraTta, 3a Aa ce noAaabpxKa Ycayrata c
HeobXo4AMMOTO KayecTBo, B CpoK g0 10 (aeceT) paboTHM gHU OT ocurypsaBaHeTo oT AboHaTta Ha
[0CTbN Ha cneunanncT Ha Bueakom 3a yctaHOBABaHe Ha HeM3nNpaBHOCTTA.

5.4. BpemeHHO cnupaHe Ha NpefocTaBAHETo Ha YcayraTa Busakom cv 3anassa NpaBoTo Aa cnupa
BpeMeHHO NpefocTaBAHETo Ha YcayraTa B cnegHuUTe ciyyau:

5.4.1. MnaHupaHM NPOPUNAKTUYHU PEMOHTU UAN MEPONPUATUA C Les ONTUMMU3IMpaHe Ha
KauyecTBEHW NapameTpu Ha Ycayrata U aBapuinHuU PEMOHTH;

5.4.2. NoBpeaa nam cMmyLLeHnsa B MperkaTa 3a pa3npoCcTpaHABaHE Ha Te/IeBU3NOHHUTE Nporpamu
0O OTCTpaHsABaHe Ha noBpegata WAM CMYLLEHWETO W/UAW CNUpaHe Ha eNeKTPUYECcKOoTo
3axpaHBaHe Ha pernoHasHaTa WKW HauMOHaNHa e/leKTpMYecka Mperka [0 Bb3CTaHOBABaHE Ha
3axpaHBaHeTo;

5.4.3. MNpu 3ameHsiHE WM OTCTPaHABaHE Ha nospegu B 06OpyABaHETO, MPeaoCTaBEHO OT
BuBakom, OT cTpaHa Ha AboHaTa;

5.4.4. Mpu HacTbnNBaHe Ha 06CTOATENCTBA HAa HENPeOoAoIMMa CUAa, A0 OTNAAAHETO UM;

5.4.5. KoraTo AGOHATLT N0A3Ba Yc/yrata no HauMH, KOWTO 3aTpyAHABA UK NPeYn Ha HoOpMaHaTa
paboTa Ha gpyr1 A6oHaTM Ha BUBaKOM MM MM NpUYUHABA Bpeau;

5.4.6. Korato TeneBM3MOHHa Nporpama He e fOoCTbMNHa OT MmpeXaTta Ha Busakom, fo ocurypasaHe
Ha TaKbB 40CTHbM;

5.4.7. KoraTto AboHaTbT 3abaBa nialaHeTo Ha Ycayrata cnep onpegeneHata KpaHa gata Ha
nnawaHe (nagexa);

5.4.8. Korato A6oHaTbT NpeaocTasa Yc/yrata Ha TPETU INLA UK U3BBPLUM APYTro HApyLLUEeHMe Ha
orpaHuMyeHuATa no 1. 2.4 ot Te3n O6LwWHM ycnosuA.

6. CucTema 3a oTYMTaHe Ha cmeTKuTe Ha YcayraTta Vivacom TV

6.1. HayanHa gata 3a otynTaHe Ha cmeTKM OTYMTAHETO Ha CMETKM Lie 3amno4vyHe OT JaTtaTta Ha
noanuceaHe Ha KOHCTaTMBHUA NPOTOKOA No T. 2.3., KOETOo npeanonara, Ye ABOHaTbT NpMema, ye
Ycnyrata e MHcTanMpaHa, 06opyaBaHeTo e MoCTaBeHOo Ha MACTO M YcayraTa paboTn npasuaHo.
OTYMTAHETO Ha CMETKM 3a AOMNBAHUTENHU YCAYTK, 3a8BEHU NO-KbCHO B MarasuH Ha Busakom, no
TenepoH MAM nNpes MHTEePHEeT CTpaHWLUATa Ha BuMBakom, 3anoysBa OT AaTaTa Ha aKTUBMPaHe Ha
YC/IYTUTE UK OT AEeHA Ha 3aABABAHETO UM.

6.2. LleHnTe, KOUTOo ABOHATBLT Ab/IKM ca:

6.2.1. NHCTanauMoHHa ueHa;

6.2.2. EaHOKpaTHa LLeHa 3a BKAOYBaHe Ha Ycayrara;

6.2.2. MeceuyeH aboHaMeHT 3a U3MN03BaHe Ha YcayraTa;

6.2.3. MeceyeH aboHaMeHT 3a M3MO/A3BaHE HA AOOMbJHWUTENIHU YCAYrM KaTo Hanpumep
OOMbIHUTENHU NPUEMHULLN, AOMBAHUTENHN NakeTn ¢ TB kaHanu.

6.3. MHcTanaumoHHa ueHa n EgHOKpaTHa LeHa 3a BKAOYBaHe Ha YcayraTta

KoraTo e gb/KMMa MHCTanauMoHHaA UeHa, Ta we 6bae 3annateHa ¢ NbpBaTa MeceyHa CMeTKa,



oTYeTeHa cnej HavyasiHaTa 4aTta 33 OTYMTaHe HAa CMETKMTE, MOCoYeHa No-rope.
KoraTto e Abnknma eaHOKpaTHA LieHa 3a BK/KOYBAHE Ha YcyraTa, Ta ce HauuciABa Npu 3asABsABaHe
Ha YcnyraTa. Mpu mnca Ha TexHUYecKa Bb3MOXKHOCT 3a NpefocTaBAHe Ha ycayrata Vivacom TV,
L,eHaTa 3a BK/IlOYBaHe ce Bb3CTaHOBABA HA K/IMEHTa.

6.4. LleHa 3a obopyaBaHe

ABOHaTBLT 3ansawa LeHa 3a npegocTaBeHoTo OT BuBakom obopyasaHe npu CKAOYBaHe Ha
6e3cpoyeH AoroBop.

6.5. MeceyeH aboHameHT

6.5.1. MbpBa meceyHa cmeTKa MbpBaTa mecevyHa cmeTKa 3a npeaocTtaBeHa Vivacom TV ycayra e
Ob/IKMMA Npe3 OTYETHUA Nepuos, cnenBall To3u, Npes KOWTO e akTMBMpaHa Ycayrara.

C nnawaHeTo Ha NbpBaTa CM MeceyHa cmeTKa 3a Vivacom TV Ycenyra AGoHaTbT 3aniala:

® MHCTANALMOHHa LieHa (aKo MMma TaKaBa CbriacHo 3asasneHmeTo/Jorosop),

® YyacTTa OT MeceyHUs aboHaMeHT 3a NpeAocTaBeHaTa Ycayra 3a gHUTe OT AaTaTa Ha 3ano4yBaHe
Ha OTYMTAHe Ha CMETKUTE A0 Kpas Ha OTYETHUA Nepuos, npe3 KOMTo ce akTuBMpa Ycayrata,

® Nb/ieH aboOHaMeHT 3a OTYETHUA Nepuos c/ief aKTMBMpaHe Ha YcayraTa U meceyHa LieHa 3a
n3nos3BaHn oT ABoHaTa AONbAHUTENHWN YCAYTU.

6.5.2. BTopa meceyHa cmeTKa Btopata un cnegBawmte mecevyHM CMETKM e BKAKYBAT NbJieH
meceyeH aboHaMeHT 3a YcayraTta v LieHa 3a AOMb/IHUTENTHU YCAYTU.

6.5.3. MpepocraBeHnTe yCnyrun ce oTYATAT HA CAegHUTE OTYETHU Nepnoam B 3aBUCMMOCT OT aTaTa
noT.6.1:

6.5.3.1. oT 1-BO YMCNO HA KaneHAapHUA mecel, A0 NOCAEAHO YUC/O BKAKOYUTENIHO Ha CbLMA
KaneHgapeH mecel;

6.5.3.2. oT 8-MO 4MC/NO Ha KaneHAapHUA mecel, A0 7-MO YMUCNO BKAKOUYUTENIHO Ha c/leBalumsa
KaneHgapeH mecel;

6.5.3.3. o1 15-TO 4ncno Ha KaneHgapHMA mecel, A0 14-TO YNCNO BKAKOUYMTENIHO HA CreaBalmA
KaneHaapeH mecel;

6.5.3.4. 0T 22-pO 4MCNO HA KaneHZapHUA mecel, A0 21-po YMCNO BKAOYMTENHO HA cleaBalLmsa
KaneHaapeH mecel,.

6.6. MNnawaHe Ha YcayraTa

6.6.1. ABOHaTBT € A/bXKEH Aa 3an/1aTU BCUYKM AbAKUMKU CYMU B ONpeaenieHnTe B u3gageHaTa ot
BrBakom cmeTka cpoKose. AKO He e MOCOYEHO ApPYro, CPOKBbT 3a NaalaHe e 18 kaneHgapHu AHK
cnief, Kpas Ha OTYETHUA Nepunoga,

6.6.2. MnalaHeTo Ha 3aAb/AXKeHUATa Ha ABOHATa, NOCOYEHM TYK, LLe Ce CYMTA 33 U3BLPLUEHO Ha
[aTaTa Ha NoJlydaBaHe Ha Mb/HATA Cyma, MOCOYeHa B CMeTKaTa Ha ABOHaTa, B KacuTe Ha BuBakom
WK cnep, 3aBepsiBaHETO C Ta3n Cyma Ha GaHKoBaTa CMeTKa Ha BuBakom. YacTMUHM naaw,aHua
HAMa 43 Ce CYMTAT 3a U3MbJIHEHME Ha 33 b/IKeHUsATa Ha AboHarTa.

6.6.3. (M3m. B cuna ot 01.09.2023 r.) BuBakom Lie nsgage cmetka Ha AboHaTa 3a M3UCKYeMOTO
nnawaHe B cpokoseTe no T.6.5.3 Bcekn mecel, CMeTKUTe ce n3aasaT Ha MmeTo Ha AboHaTa u ce
M3npawaTt Ha agapeca, onpegeneH B WUHAMBUAYaNHMA OOrOBOP, M/WAM eNeKTPOHHWUA agpec,
M3PUYHO nocodeH oT ABoHaTa, M/uUan Ypes ApyrvM CPeaCcTBa 38 KOMYHUKALUMA, MOCOYEHM B TE3N
obWM ycnoBuA UAM B UHOMBWUAYANHUA A0OroBop. AKO BMBaKOM e ocurypuno antepHaTuBeH
[OCTbMN, BKAOUYUTE/IHO B €NEeKTPOHEH BUA, A0 MeCeYHUTE CMETKW 3a MO/3BaHUTE YCAayri,
Henony4yaBaHeTo Ha CMeTKUTe MO NPeaxo4HOTO M3pedyeHwe He ocBoboXpasa aboHata oT
334 b/I)KEHMETO 3a N/allaHe B onpeaesieHns CPpoK. BUBakom morke fia onpesens u Apyru nepuoamn
M CPOKOBE Ha OTYMTaHe W 3aniawaHe Ha Ycayrute, 3a KOeETO NpeaBapuUTe/IHO yBeAOMABA
aboHatuTe. Mpu yBegomaBaHeTo BrMBaKom cbobpassBa Bb3IMOXMKHOCTTA 3a 3anassBaHe Ha 18-
OHeBHaTa NPOABL/IXKUTENHOCT Ha CPOKa 3a NaallaHe.

6.6.4. BuBakom nyb6amnKyBa akTyanHa MHbOpPMaLMA 3a LLEeHM Ha npeanaraHute ycayru, BCUYKMU



nencTeawm TapudHM NnaHoBe, TaKCM 3a MNOAAPDBIKKA, LLEHOBUM J/INCTU Ha NpefoCcTaBAHO
obopyAaBaHe, Ha4MHM Ha NaawaHe (PasNnKM B PasxoanTe, NPOU3TUYALLM OT PA3/IMYHUTE HAYUHU
Ha nnallaHe—aKo MMa TaKMBa Pas/IMKK) Ha oduLmManHaTa cu yeb-cTpaHuua: www.vivacom.bg.
6.7. HennawgaHe

(n3m. B cuna ot 01.09.2023 r.) AKo ABGOHATBLT He e 3aniaTu/ B CPOK 33aAb/IKEHMATA CU KbM
BMBaKoM, B KOMTO c/iyyalh BuBakom Mma npaBo He3abaBHO Aa OrpaHUMYM ycayrute, Kato
npenocTaBu NOAXOAALW, AOMbJAHUTENEH CPOK 3a M3MbJIHEHWE He No-KpaTbK oT 30 gHu, cnep
M3TMYAHETO Ha KOWTO A0roBOpPbT MOXe A3 6bae npekpateH, ako ABOHATLT He e naaTua
334 b/I)KEHMETO B MpeAoCcTaBeHMA AONbAHUTENEH CPOoK. [Tpn He3annalwaHe Ha Ab/IXKUMUTE CYMU
B OonpefesieHnTe 3a TOBa CPOKOBe, aboHATLT Ab/IXKM IMXBa 3a 3a6aBa B pasmep Ha 1/365-Ta vact
OT 9 NpoLEHTa OT pa3mepa Ha HeNnlaTEHUTE B CPOK 33 b/IXKEHUA, 32 BCEKM eAUH AeH 3aKbCHEHNE
cnepf Cpoka 3a NialjaHe, 4O AaTaTa Ha OKOHYaTeNHOTO njalaHe. J/lIuxsute npu 3abaseHo
nnawaHe Ha 3a4b/KEHUATA 33 NAalWaHe Ha ycayruTe ce BK/IOYBAT B U3JaAeHUTE MbPBUYHU
CYETOBOAHMU AOKYMEHTU HA OTAENEH pes Npean cymaTa 3a niallaHe.

6.8. MpomsHa Ha ueHuTe (B cuna ot 01.01.2025 r.) He no-4yecto OT BeAHbX B pamMKWTe Ha egHa
KaneHgapHa rogmnHa BnBakom vma npasBo Aa MHAEKCMPA LEeHUTe Ha ycayraTta, KaTto rm Kopurupa ¢
NMPOLEHT He MNO-BMCOK OT MEeCeYHMA MHAEKC Ha MoTpebuTenckuTe uweHu, onpeaeneH ot
HauuoHanHua cratnuctmyeckn wHctutyT (MNLU, npegxoaHuaT mecey = 100), HaTpynaH 3a
npeaxoAHaTa KaneHgapHa roanHa. C npuemaHe Ha O6wunte ycnosma ABOHaATLT ce CbriacaBa C
MeTOoAMKaTa 3a KOPeKLMA Ha LeHUTe, 3BbpLUEeHa NpY YCN0BUATA Ha HacToAwaTa T. 6.8.

Mo oTHoweHWe Ha ABoHaT — ¢ur3nyecko auue, BUBakOM M3BBPLUBA MHAEKCALMA, CAMO KOraTo
CTOMHOCTTa Ha MHAEeKca Haasuwaga 1.5%. LleHuTe Ha ycnyrute, nonssaHu oT AboHaT-dpum3nyecko
vue, NoAJIeXKaT Ha HaMasleHWe C NPOLLeHTa Ha OTYeTeHaTa roguiHa gednauna (otTpuuarteneH
WHAOEKC), KOoraTo B pe3y/TaT Ha HaTPyNBaHETO Ha MECeYHUA UHAEKC Ha NOTPebUTENCKUTE LEHU
npes npeaxogHaTa KajseHgapHa roguMHa e oTtyeteHa pednauma, Hagsuwasawa 1.5%. Korato
WHAEKcaumATa BOAM A0 YBE/NMYEHMEe HA LeHUTe, B CPOK A0 eauH mecel, OT obsiBeHaTa HavanHa
[aTa Ha uHAeKcauma ABOHATLT — ¢GUM3MYECcKo /iMue MMa NpaBo Aa MNpeKpatTM Aorosopa 3a
CbOTBETHaTa ycnyra 6e3 ga Ab/KM MOCOYeHUTe B [0OroBOpa HEyCTOMKM 3a npeacpoyvyHOo
npeKpaTtaBaHe, KaTo B TO3M C/y4al cnesBa [a Bb3CTaHOBWU Ha BMBAKOM BCUMUYKM CYMU, MONYyYEHU
KaTo cybcMaAuM WM OTCTBNKW, NPeaoCcTaBeHW C ornes onpeaeneH CPoK Ha [0rosopa.
3a4b/KEHUATA Ha CTPAHWTE BbB BPb3KAa CbC CMNOPA3yMeHMsA 33 JIM3UHT UM npogaxkba Ha
M3nnaLlaHe Ha CTOKM ce 3ana3BaT W NPOoAb/XKaBaT CBOETO AeMCTBUE A0 MbJHOTO UM U3NbAHEHNE
MeXay CTpaHuTe. BuBakom yBesomaBa aboHaTUTe cM 3a HayasHaTa gata Ha NpPeacToAL0TO
WHAOEKCUpaHe Ha LeHuTe 4ype3 nybauMKauus Ha MHTEpPHeT CTpaHuuaTa CU UM MoHe B eauH
eXKeaHEeBHMK U/UAN upes KPaTKo TeKCTOBO CcbobuieHmne (SMS) n/uam enekTpoHHa nowa u/vam no
ApPYr NOAXOAAL, HAUYMH.

BuBakomM MMa MpaBo 4a onpeaeny aboHaMeHTHW MAaHOBE M/WMAWM LEHW Ha YCayru, KOUTO ca
W3K/OYEeHN OT 06XBaTa Ha WMHAEKCAuMATa, KaKTo npu WMHbNauua, Taka u npu gednaums.
NHpopmaumsaTa 3a Tean aboHamMeHTHM MnaHoBe M/MAM LeHW ce nybAnKyBa Ha WHTEpHeT
CTpaHuuaTa Ha Buakom.

6.9. HaunH Ha nnawaHe HaumHuTe 3a 3annallaHe Ha LeHaTa 3a ycayrata ca nybauvKyBaHW Ha
MHTEPHEeT CTpaHuLuaTa Ha BuBakom 1 ce npefoCTaBAT € BCAKA U3JaZeHa MeceyHa CMeTKa.

7. NpomaHa Ha non3saHaTa Ycayra Vivacom TV

7.1. MurpupaHe ot eauH Bua Ycnyra kbm apyr OcBeH KOrato MHAMBMAYaeH AOTOBOP NpeaBuKaa
pasnunyeH pea, ABOHaTH, KOUTO KeNanaT ga MUrpupaT ot egmH Vivacom TV nakeT Kbm Apyr, morat
[a ro HanpasAT CaMo BeAHBbXK B PAMKUTE Ha eAnH OTYETEeH nepuog, Kato BuBakom ce cbrnacasa
ha npepoctaBu nsbpaHata ot AboHaTa HOB BUA Ycayra, B C/lydauTe KoraTo TOBa € Bb3MOXKHO,
KaKTO M KOraTo /IMNCBAT OrpaHuWyeHua No AencTBall, AOroBop 3a nos3BaHe Ha Ycayrata. Mpu
MUTpUpaHe OT eANH KbM APYr BUA Ycayra, cnopes ciyyas U CbrnacHo gencTeallaTa LLeHoBa IUCTa,



Ha AboHaTa Moxke Aa 6baa NoMcKaHa AONbAHUTENIHA e4HOKpaTHA LieHa.

7.2. MpemecTBaHe Ha agpeca, Ha KOWTO ce Non3ea YcayraTa B c/iy4ante, Korato ABOHaTHT »Kenae
[a npemecTy NoA3BaHeTO Ha Ycnyrata Ha HOB aZpec, TOBa € AOMYCTUMO CaMO CbC Cbr/lacue Ha
BrvBakom u nNpu HanunuMe Ha TeXHUYeCcKa Bb3MOXKHOCT 3a NpeAoCcTaBAHe Ha yc/yrata Ha HOBMA
afpec, KaTo ce Ab/IKM A0NbAHUTE/HA LeHa 3a MHCTanupaHe. B ciyyauTe, Korato AGOHaTHT XKenlae
[a NpeKpaTu Nosi3BaHeTo Ha YcayraTa nopaan NpomMsaHa Ha aZpeca Cu, TOM e ANbXKEH Aa 3annatn
BCUYKM 334DbJ/IKEHUA, BKAIOUYUTENIHO Ab/XKMMW  HEYCTOWKM, BbB BpPb3Ka C eAHOCTPaHHO
npeAcpoYHo npeKkpaTtasBaHe Ha [loroBopa Ha AboHaTa ¢ Busakom.

7.3. MNpomsiHa Ha cpoka Ha [oroBopa AH6OHATBLT MOXKe A3 NPOMEHU CPoKa Ha [oroBopa cu 3a
nonssaHe Ha ycnyrata Vivacom TV cneg v3TMyaHe Ha onpegeneHusa NbpBOHAYaneH CPOK B
[orosopa, 3a Koeto AG60OHaTLT Mmoanucea HOBO 3assneHve/Jorosop wav [JonbaAHUTENHO
cnopasymeHue 3a Nos3BaHe Ha YcayraTta 3a CbOTBETHMA HOB CPOK.

8. lpeKpaTaBaHe Ha NpeAoCTaBAHETO Ha YcayraTa

8.1. Mpeam3BecTve 3a NpeKpaTaBaHe Ha NpeaoCcTaBAHETO Ha Ycayrata ABOHATLT MOXKe 43 MCKa
npeKkpaTABaHe Ha nNpeaocTaBAHeTo Ha Ycnyrata, 6e3 ga o6ocHoBaBa NpUYMHKUTE 3a TOBA, KaTo
3aABM npen BuBakom C nucmeHO u3BecTMe efuH Mecel, NpeaBapUTEIHO KelaHUeTo CU 3a
npeKkpataBaHe W BbpHe B MOCOYEHMA efHOMECeYeH CPOK npenocTaBeHOTO obopyasaHe,
NpMemMHKUKa 3a caTeIMTHA TeNeBmn3nA (NbaeH KOMNAEKT) M CMApT KapTaTa. BuBakom npekpatasa
npefocTaBaHeTO Ha Ycayrata cfief, M3TMYaHE Ha CPOKa HA rOpPernocoyYeHOTO MUCMEHO
npeaussectve. B cnyyah ye ABOHaTBLT He BbpPHE NPeAOCTAaBEHOTO 3a CpoKa Ha [orosopa
obopyaBaHe, Ab/IXKM HEYCTOMKA B pa3mep Ha CTOMHOCTTA Ha CbOTBETHOTO 0bopyABaHe CbracHO
LeHoBaTa /iMcTa Ha Buakom. B cnyyait ye ABoHaTLT NpeKkpaTth [loroBopa, npeamn U3TMYaHeTo Ha
NMbPBOHAYA/IHO YTOBOPEHUA MeX Ay CTPAHUTE CPOK UM CPOKA, 33 KOMTO e NpoabaxKeH JoroBopbT
(npn ycnosunaTta, npeasuaenn B 1.3.4 ot ObwwmTte ycnosusa), ABOHATLT 3anialla Ha BuBakom
cymaTa, onpegeneHa no pega Ha1.8.4.1.

8.2. BpbwaHe Ha obopyaBaHeTo ABOHATLT € A/NbKEH Aa BbpHe 0bopyaBaHETO Ha auue,
oTopu3upaHo OoT BuBakom pa ro npueme. [igeTe cTpaHW NOANMCBAT KOHCTAaTUBEH MPOTOKON,
yA0CTOBEpABALL, CbCTOAHMETO Ha NpeaoCcTaBeHOTO obopyABaHE KbM MOMEHTa Ha NOAMNUCBAHETO
my.

8.3. OTroBOpPHOCT 3@ HEU3Mb/IHEHNE

8.3.1. 33 BCUYKM C/ly4an Ha HEU3MbHEHWE Ha 3a4b/XKeHUATa ¢ no O6LWMTe YyCNoBUA CTpaHUTe
HOCAT OTrOBOPHOCT B CbOTBETCTBME C pa3nopenbute Ha f[encTBawoTo 6Hbarapcko
3aKOHOJATE/CTBO.

8.3.2. BuBakom He oTrosapsa npea AboHara 3a:

a. /lunca Ha ymeHua oT cTpaHa Ha AboHaTa Aa u3nos3Ba YcayraTa;

6. MpeTeHuMM OT TPETU NnLa cpelly AboHaTa NPy 1 No NOBOZ NoA3BaHe Ha YcayraTa;

B. Bpeau, npMymMHeHn OT 10O NN HENPaBU/IHO NOAAbPXKAHE UM eKCrioaTauma OT CTpaHa Ha
AboHaTa Ha obopyaBaHeTO, NpesoCTaBeHO My OT BuBakom;

r. (u3m. B cuna ot 01.09.2023 r.) MoBpeam No MmpexkaTta 3a NPEHOC Ha TeIeBU3MOHHUTE U paano-
nporpamu Ha Apyrv onepatopu, KOUTO MPaBAT TEXHUYECKU HEBH3MOMKHO MPefoCcTaBAHETO Ha
Ycnyrata, KakTO M 33 BCUYKW APYrM CAy4aun, NPU KOUTO MPEKbCBAHETO Ha M3/bYBaAHETO Ha
nporpama ce Ab/XKW Ha 06CcTOATE/ICTBA M3BBH MpeXKaTa M KOHTPo/a Ha BuBakom;

4. BuBakom He oTroBapsa 3a Bpeau, NPUYMHEHW HA TPETU /iMLa Npu U3Nnosa3BaHe Ha YcayraTa oT
ABOHATUTE, KAKTO M U3MON3BAHETO Ha YcayraTta 3a HE3aKOHHM LLeIN MO KaKbBTO M A3 € HauyMH Uan
M3BbPLUBAHETO Ha HE3aKOHHW JencTBuA 4ype3 Ycnyrata. BuBakom He HOCM OTrOBOPHOCT 3a
CbAbPKAHNETO HA TENEBU3NOHHUTE MPOrpamu, NpeHacaHun ypes Ycayrara;

e. (B cuna ot 10.05.2021 r.) 3a ycayrute No HactoawmMTe O6LWM YyCNOBMA He ce npeanaraT
MMWHWMaNHU HUBA Ha Ka4yecTBo.



8.3.3. MNpu BpemeHHO cnupaHe Ha Ycayrata nopagu aBapuUMHU PEMOHTM Ha MpexaTta ,
NPOAB/IXKMAM NOBeYe OT CPOKA 3a OTCTPaHABaHe No T. 5.3, 3a KoeTo BuBakom e M3LA10 OTTOBOPHO,
mece4yHMAT aboHameHT, Ab/KMM OT ABoHaTta 3a nos3BaHe Ha Ycayrata, ce Hamanasa C
nponopuMoHanHaTa 4acT OT aboHameHTa, CbOTBETCTBAWLA Ha AHUTE, Npe3 KOWUTO He e
npegocTaBaHa Ycayrata. B Te3un cnydam eguH mecel, ce cumta 3a 30 (TpuaeceT) KafeHgapHU AHU.
8.3.4. Knaysara Ha T. 8.3.3 e npu/ioXkuMMa, camo ako ABOHaTbT e yBegoMua Buakom, ye He e 6un
B CbCTOAHME Aa NOA3Ba Ycayrata U ca Hanuue OCHOBaHMATa no 1. 8.3.3.

8.4. OTroBopHOCT Ha AboHaTa (M3m., B cuna ot 03.01.2025r.)

AKO CcrnopasymeHue 3a yCayrm Ha cpodeH aboHaMeHT, BKAOYMTENHO 32 AOMbAHUTENHU YCAYTH,
6bae npekpaTeHo npeau M3TUYaHe Ha YroBOPEeHWUA CPOK MO MCKaHe MAM BMHA Ha aboHaTa,
BKJ/IIOYMUTE/IHO NPU HeMalaHe Ha Ab/IXKUMU CYMU:

- aboHaT - IPUANYECKO INLLE Ab/IXKM HEeYyCTOMKa B pa3mep Ha BCUYKU MecevyHU aboHaMeHTH,
BK/IIOUYUTENIHO 3@ AOMbBAHUTENIHWN YCAYTM CbC CPOYEH abOHAMEHT, N0 TeXHUA CTaHAAPTEH pa3mep,
6e3 oTCTbMKA, 3a Nepnoaa OT NPeKpaTsaBaHe A0 U3TUYAHE HA YTOBOPEHUA MUHUMAJIEH CPOK.

- aboHaT - PM3MYECKO NNLE AB/IKM HEYCTOMKa B pa3mMep Ha OCTaBallMTe A0 Kpas Ha CPOKa Ha
[,0roBopa, HO He noBeye OT TPUKPATHMA UM pasmep, MeceyHn aboHaMeHTH, BKAOUYMTENHO 33
LONBbAHUTENHW YCYTW, NO TEXHWUA CTAaHOAPTEH pa3mep 6e3 oTcTbnka. KoraTo, ¢ ornes cpoka Ha
crnopasymeHuneTo, aboHaT- GU3NYECKO /nLe € NO/3Ban OTCTbMKU OT abOHAMEHTHUTE NJlaHoBe
W/VAn oT NasapHUTE LeHW Ha YCTPOMCTBATA (3aKyNeHn AN NpeaocTaBeHn Ha IN3KHT), ,,BuBakom
Bbarapua“ EAL nma npaBo f4a NpeTeHAMpa M BpbLLaHe Ha YacT OT CTOMHOCTTA Ha NoJlyYeHuTe 4,0
npeacpoOYHOTO NpeKpaTABaHe OTCTbMKM, CbOTBETCTBALLLA Ha CbOTHOLLIEHMETO MeXKAyY OCTaBalLmA 1
YroBOPEHMA MWHMUMANIEH CPOK Ha Aorosopa. [Ab/KMmaTa 3a BpblUaHe YacT OT MoJlyvyeHuTe
OTCTBIMKM Ce U3YUC/IABA KaTo TAXHATA 0bLa CTOMHOCT ce YMHOXM Mo KoedUUMEHT, onpeaesneH no
cneaHata popmyna: K = Co/Cm”, kbaeTo ,K“ e KoepUUMEHTHT, MO KOWTO ce YMHOaBa obLuarta
CTOMHOCT Ha NONyYeHUTe 40 NPeKpaTABaHeTO OTCTbMKK, ,,Co” e OCcTaBalLMAT CPOK Ha AOroBopa B
AHK, a,,CM” e yroBOPEeHUAT CPOK Ha AOroBOpa B AHM.

8.5. M3kNtoueHns ABOHATLT HAMA Ja Ab/IKM Ha BuBaKOMm 3an/sallaHe Ha OCTaBalLUTe MeCceyHu
aboHaMeHTM [0 M3TUYAHETO Ha MUHUMANHUA CPOK Ha [lorosopa (12 uau 24 meceua) B cnyyamTe
noT.8.6.1,8.6.2,8.6.3,8.6.4,8.6.818.6.9.

8.6. MNpekpaTaBaHe Ha YcayraTta npeay M3TMYaHe Ha M3bpaHuAa cbe 3anBaeHMeTo/Jorosop cpok
Ha nons3saHe [lpekpaTABaHe Ha YcayraTa npegu M3TMYaHe Ha M3bpaHuMA cbCc 3asaBNeHUETO-
JoroBop cpoK Ha Nosi3BaHe e 40NyCTUMO CamMo Npu caefHUTe 06CTOATeNCTBa:

8.6.1. MNpwn B3aMMHO cbrnacue Ha gseTe CTpaHu;

8.6.2. Mpwn HacTbnBaHe Ha obcTOATENCTBA OT Hemnpeogo/iMma Cuna cbraacHo yneH 306 ot
TbpProBCKMA 3aKOH, KOUTO TPAMHO NPEnATCTBAT NpeAoCcTaBAHe Ha YcnyraTa;

8.6.3. B pe3ynTaT Ha AEeNCTBUA UM aKTOBE HA KOMMETEHTHU AbPXKaBHU OPraHu, KOUTO BOAAT A0
orpaHuy4yaBaHe Bb3MOXHOCTTa 3@ NpefocTaBAHe Ha Ycnyrata, OT BCAKA OT CTPAHUTE C MUCMEHO
yBeLOMNEHME;

8.6.4. Mpu cMBPT UK NOCTaBsAHE NoJ 3anpeleHne Ha AboHaTa;

8.6.5. /lnkBnaauma man obsBaBaHe B HECHCTOATE/NIHOCT Ha efHa OT CTpaHwuTe no [orosopa,
CYMTAHO OT JaTaTa Ha BAM3aHe B CM/1A HAa CbOTBETHOTO peLleHune;

8.6.6. (M3m. B cmna ot 01.09.2023 r.) EaHocTpaHHO, ¢ 30 AHEBHO npegmM3BecTMe OT CTpaHa Ha
BrBakom npw 3abaBsaHe Ha NaalaHe OT cTpaHa Ha ABoHaTa cief, onpeaeneHns CPoK 3a naallaHe;
8.6.7. (n3m. B cuna ot 01.09.2023 r.) EAHOCTPaAHHO, OT CTpaHa Ha BuBakom, B ciyyait, ye AboHaTa
He e OTCTPaHWA HapYLUEHMETO Ha HAKOE OT APYruTe CU 33 b/IKEHUA B MOAXOAALL CPOK, MOCOYEH
oT BuBakom;

8.6.8. EAHOCTpPaHHO, OT cTpaHa Ha BuBakom, npu nunca Ha TexHUYecKa Bb3IMOXKHOCT 3a
npegocTaBaHe Ha Ycayrata. BuBakom we ysegomu AboHaTa 3a npekpataBaHe Ha [JoroBopa KaTto



nocoYun NpuUYMHaTa 3a MNca Ha TeXHNMYEeCcKa Bb3MOKHOCT;

8.6.9. EAHOCTpaHHO, OT cTpaHa Ha Ab6oOHaTa, B C/y4ah HA CUCTEMHO HEeW3Nb/IHEeHWEe Ha
334b/KeHMeTo Ha BuBakom ga oTcTpaHABa HEM3MNPaBHOCTM NPW NpeaocTaBAHe Ha YcayraTta B
cpoka no T1.5.3. CUCTEMHO Heu3Mnb/HEeHMEe e Ha/aule, Korato Heusnb/HEeHWeTO e AO0MNyCcHaTo
noseye OT TPU MbTU NO BPEME HA AOTOBOPEHMA CPOK Ha Nosa3BaHe Ha Ycnyrata; 8.6.10. B cnyyai
Yye NpenocTaBeHOTO obopyasaHe e 6UN0 OTKPAZHATO M MMA aKT Ha KOMNETEHTHUTE BAACTH, U
ABOHATBLT He Kenae Aa NPOAb/IKM NON3BAHETO Ha YCayraTa, B KOMTO C/y4all CbOTBETHUTE K/1ay3u
oT HacToAwmTe OB6LLM YCNOBUA Ca NPUIOKUMMU.

9. O6WM NONOKEHUSA

9.1. 3a BcuuKM HeypeaeHu B ObLumMTe yCI0BUA 33 NpeaocTasBaHe Ha ycayraTa Vivacom TV Bbnpocu
ce npwunarat pasnopeabute Ha AelcTBaLLOTO 6b/IrAapCKO 3aKOHOAATENCTBO.

9.2. Bcmyukm cnopose, Bb3HUKHAAW BbB BPb3Ka C AeNCTBUTENHOCTTA, U3NbJIHEHMETO, Th/IKYBAaHETO
WAN NpeKpaTABaHeTO Ha WHAMBMAYaANHUA [0roBop, wWe 6baaT pewasBaHW OT CTpaHuTe B
[o06poHamepeH TOH Ype3 NPeroBopu, KOHCYATaLMU U B3aMMHOU3IOA4HM CNOpPasyMeHusa, a npu
HenocTuUraHe Ha Cbracue - OT CbOTBETHMA AbPXKABEH CbA Npu ycnosuaTa Ha K.

9.3. [eliHocTTa Ha BuBakom nonaga B obxBaTa Ha AeWHOCT Ha CeKTopHaTa NOMUpPUTENHA
KOMWUCKA 3a pasrnexkaaHe Ha cnopose B 061acTTa Ha eNeKTPOHHUTE CbobLlleHMa — aapec: rp.
Coodua 1000, nn. Cnaselikos N2 4A, nHTepHeT cTpaHuua www.kzp.bg, e-mail: adr.els@kzp.bg.
AKO cnop, oTHeceH KbM BuBakom, He e paspelleH, aboHaTbLT MOXKe A3 NOTbPCU CbaencTBue OT
nomupuTenHata komucua. Korato cnopbT ce OTHaAcA A0 AOroBOPM 3a OH/AMH Npoaaxkbu mam
YyCAyru, cbaencTeme 3a pellaBaHeTo My MOMKe Aa ce noayym ot EnekTpoHHaTa nnatdopma 3a
OH/MaliH peluaBaHe Ha noTpebutenckm cnopose: http://ec.europa.eu/odr. Busakom He ce
aHrakmpa ga nosi3ea NOCOYEHUTE OPraHu.

9.4. TbnKkyBaHeTO Ha [loroBopa MmexAay CTpaHUTe Le ce M3BbplBa MpuU CAeaHuA pef Ha
npegnovynTaHue:

3ansBneHverto/orosop 3a nonseaHe Ha ycayrata Vivacom TV, KOHCTaTMBEH MPOTOKOA 3a
npefocTaBAHe Ha TeXHUYecKo 06opyABaHe U MHCTanMpaHe Ha YcnyraTa, 3asBKU 3a NpefocTaBaHe
Ha [AOMBbAHWUTENHW yCayrM Kbm ycnyrata Vivacom TV (ako Mma TakuBa), O6wm ycnosus 3a
npepocTaBaHe Ha ycayrata Vivacom TV, KaTo nNpu HAKOAKO AOKYMEHTa OT eAWMH WU Cbll BUA,
npegumCTBO LLLe MMAT Kaay3uTe OT JOKYMEHTUTE C NO-KbCHa AaTa.

9.5. Mo cmucbna Ha HacToawmTe O6LWM YCA0BMA 3a MMCMEHO Npean3BecTre/yBeloMABaHe e ce
cynTa NMCMo ¢ obpaTHa pasnumcka unm dakc.

9.6.B cnyyalt Ye HAKOA OT Kaay3uTe Ha HacToAwmMTe OBLWM YCNOBUA Ce OKaXKe HenenCTBUTENHA,
TOBa HAMA [la OKayKe Bb3AeNCTBUE BbPXY BAIMAHOCTTA HA BCUYKM OCTAHANM.

9.7. BcAKakBKM BBMNPOCKU OT CTpaHa Ha ABOHATa OTHOCHO MPenOoCTaBAHETO Ha yC/ayraTa, LeHU U
YCNOBMATA Ha NiallaHe, TapudHWU NAaHOBE, TEXHWUYECKM Npobnemu, NpomaHa Ha ajpeca 3a
npefocTaBAHe Ha yc/lyraTa, NpeKkpaTABaHe Ha NPaBOOTHOLWEHUATA, MOAAPBKKA U Ap. MOraT Aa ce
oTnpasAaT Ha TenedpoHa 3a O6cny)KBaHe Ha KaveHTW (123) peHoHowHo, 7 (ceaem) AHU B
ceamumLaTa, KAKTO U BbB BCEKU TbProBCKU LeHTbp Ha BuBakom.

10. (B cuna ot 10.05.2021 r.) Kanbu, monbu 1 npeasoxKeHuns

10.1. Korato usnuTBa npobsiem C Mon3BaHeTo Ha ycayrute, AboHaTbT/lMon3saTenar cneasa
He3abaBHO Aa yBeaomu BuBakom 3a ToBa Ha TenedoH 3a obcnyksaHe Ha KaneHTn 123, npes
eNleKTpoHHaTa dopMa 3a KOHTAKT C APYKEeCTBOTO Ha wWww.vivacom.bg nnu B yaobeH 3a Hero
MarasvH Ha ApyecTBoTo. pu pasrnexaaHe Ha OMNAKBAHETO 3a TEXHWYECKU npobaem u 3a
LennTe Ha OTCTPaHABAHETO Ha YCTAHOBEH TaKbB, BUBakOM M3BbPLUBA ANCTAHLIMOHHM MPOBEPKMY,
KOHCYNTALMM U NOCeLLeHNA Ha MACTO NPU HeE0b6X0AMMOCT.

10.2. AgpecupaHuTe A0 BuBakom »Kanbu, monbu n npeanoskeHus ce pasriexaart 1 peluasar ot
BMBaKOM He MO-KbCHO OT eguH Mecel, OT MOJy4aBaHETO WM, KaTo KanbonopaTtenart ce
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nHdopmmpa NUCMeHO 3a pesynTaTa.

10.3. MNpu cnassaHe Ha AeicTBaliaTa NpaBHa ypeaba OTHOCHO 3alMTaTa Ha INYHUTE AAHHM,
B1BaKOM NoaAbprKa M CbXpaHABa PErucTpU Ha BCUYKM XKanbu, Monbu 1 npeaiorKeHus, 3a KouTo
ce npwiara ToBa YC/10BUe, KaKTO M OTTOBOPUTE MO TAX 3a CPOK OT 24 meceLa.

10.4. }anbute, monbuTe, NPeaIOKEHUATa U peKIaMmaLmmTe, BKAOYUTENIHO OTHOCHO YCAYrK Mo
06CNy}KBAaHETO M NOAABPXKAHETO HA NPeAOoCTaBAHUTE OT NPeAnpPUATUETO YCAYyTK ce NogaBaT Ha
MACTO B TbProBCKaTa Mperka Ha BMBaKOM mMan 4pes MHTEpPHET CTPaHWULATA Ha APYKeCcTBOTO Ha
agpec www.vivacom.bg. TMoctbnuaute anbwu, monbu, npeanoxeHua W peknamauuu ce
3aBeXaT BbB BXOAALL, PErUCTBbP U Ce pa3riexaaTt no peaa Ha NoCTbNBaHETO UM.

11. (HoBa, B cmna o1 01.09.2023 r.) /IN4HM AaHHMU

06em NNYHU AaHHU

Mpw 1 No NOBOA, CKNOUYBAHETO M U3NBJAHEHNETO HA UHAMBUAYAIEH [OTOBOP € NoTpebuten, KOMTO
e ¢um3unyecko nuue, BuBakom moxke ga cbbupa cnegHuTe IMYHU JaHHWU, CblIaCHO NpeaBUAEHOTO
B 3aKOHa 3a €/IeKTPOHHUTE CbObLLEeHMUA:

3a uenute Ha wuaeHTUMKaALMA, OCUTYpABAHE HA TOYHOCTTA HA JaHHWUTE, KaKTo WU 3a
npegoTBpaTABaHe Ha 3710ynoTpebu:

TPV UMEHa, eAUHEH TPa*KAaHCKM HOMEpP M agpec, a 3a YyXKAeCTpaHHM A1ua - IMYeH HOMep;
MHbopMauua, Heobxoauma 3a JONbAHUTENHATA NAEHTUDMKAUMA HA NOTPebUTeNs AN KpalHuA
nos3BaTes, KOraTo MHAMBUAYANIHUAT AOrOBOP CE CK/I0YBA HEMPUCHCTBEHO;

OaHHW 32 BMAA, HOMepa, AaTtata, MACTOTO M OpraHa Ha M3faBaHe Ha NpeacTaBeHWA NYeH
LOKYMEHT, C KOWUTO ce naeHtuouumpa notpebutensr,;

[AHHW 33 KOHTAKT € NOTpebuTena No eNneKTPoHEH NbT; OCBEH 3a BPb3Ka € noTpebutens, Busakom
MOe [la U3M0/13Ba Te3n AaHHM 3a U3MpaLlaHe Ha CbobLeHMA 332 MapKeTUHT U peKsiaMa Ha Herosu
COBCTBEHU CXOAHW MPOAYKTM WAW YCAYrM, KaTo [faBa Bb3MOXHOCT Ha BCeKW notpebuten
6e3Bb3Me3gHO M NO NeceH HauyuMH 43 M3pa3u HecbracMe B MOMEHTA Ha CK/AloYBaHe Ha
WHAMBUAYANHUA AOTOBOP U C/lej TOBa;

OPYrY AaHHU, HeobX0AMMM 33 NPeAoCTaBAHE Ha yCayruTe.

CbrnacHo 3akoHa 3a eleKTPOHHUTE CbOobLEeHMA, NPU NPeAOoCTaBAHE Ha YC/YTM Ha noTpebutenute
— ¢dum3nyeckm nua - BuBakom moxke ga obpaboTtsa u crnefHUTE JAHHU:

TpadUUYHU AaHHU — fAHHKU, HEOBXOAMMM 33 NPefoCTaBAHE Ha eNIEKTPOHHU CbOBLUMTENHM YCAYTH,
33 TaKCyBaHe, 3a GopMMpaHe Ha CMETKUTE Ha NOTPebuTennTe, KakTo 1 3a AOKa3BaHe Ha TAXHATa
[,0CTOBEPHOCT;

OAHHW, HeobxoAMMM 33 U3roTBAHE Ha [AaHbuyHM  QaKTypu, A[eTannu3uMpaHn CMETKU U
LEeTafNIM3npaHn CNpaBKu;

MpaBa Ha noTpebuTennTe — cybeKkTn Ha AaHHU

Mpu 1 No noBog, ckAOYBaAHE HA MHAMBUAYANHWU AOTOBOPU U NpefocTaBaHe Ha ycayru Busakom
0bpaboTBa NMYHUTE [AHHM 3a noTpebuTtenute — GU3MYECKU NMLQ, B KAYecTBOTO CU Ha
aflMUHUCTPATOP MO cmucbna Ha PernameHT (EC) 2016/679 Ha eBponeinckMa napnameHT u Ha
cbBeTa OoT 27 anpun 2016 rogMHa OTHOCHO 3awuMTata Ha GU3MYEcKUTe AuLa BbBB Bpb3Ka C
06paboTBaHETO HA IMYHU JAHHWU M OTHOCHO CBOHOAHOTO ABUMKEHME HA TaKMBA A@HHWU M 32 OTMAHA
Ha [nperTusa 95/46/EO (O6LL pernamMeHT OTHOCHO 3alluTaTta Ha AaHHuTe unn OP3/).
O6paboTBaHETO HA /IMYHU JAHHW OT CTpaHa Ha BuBakKoM ce ocCblUecTBABA Moj HaA30pa Ha
Komucua 3a 3awmTa Ha AndHuTe gadHu (K314) — Cooua 1592, 6yn. ,Mpod. LiseTaH Slazapos” Ne
2.

MoTpebutenute — GM3MYECKM 1L — UMaT ciegHuTe npasa no OP3/:

MHbopMHMpaHOCT BBB Bpb3Ka ¢ 06paboTBaHETO Ha IMYHUTE UM JaHHU;

JocTbn [0 IMYHUTE UM JaHHK, B KOeTo obaye He ce BK/IlOYBA NPABOTO Ha NoJly4yaBaHe Ha Konusa
Ha JOKYMEHTU WU HA APy HOCUTeNU c 06paboTBaAHUTE IMYHU AAHHW;

KopurmnpaHe Ha IMYHUTE UM AAHHM, aKO Ca HETOYHMU;
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M3TprBaHe Ha INYHUTE UM AAHHWU;

OrpaHuyaBaHe Ha 06paboTBAHETO HA INYHUTE UM JAHHM;

Bb3paxkeHue cnpamo obpaboTBaHETO Ha JIMYHUTE UM LAHHW, KOraTo CbLLOTO Ce M3BbPLUBA Ha
OCHOBAHWeE NIeTMTUMEH UHTEpPEC;

MpaBo Ha 3awMTa no cbaebeH unn agMmmHucTpaTueeH pes (npeg K3/14), B cayyald, ye npasaTta Um
no OP3/[, ca 61K HapyLLeHu.

BMBakoM noaabpika v NpenocTaBs Ha notpebutenute — GU3NYECKU LA — NbJIHA M aKTyasiHa
MHbOPMaLMA BbB Bpb3Ka C 06paboTBaHETO HA NIMYHWU AAHHM Ha noTpebutenute — GU3nMYeECcKU
nvua — 8, MNMoANTUKa 32 NOBEPUTENHOCT M 3aLLMTa HA IMYHUTE AaHHW, 06paboTBaHM BB ,,BuBakom
Bbarapua“ EAL npu v no noBoh NpeaoCTaBAHETO Ha €/1eKTPOHHWM CbOoBLMTENHM ycayru”
(“NonunTnka”), nybankysaHa Ha vivacom.bg, KaTo npu BCAKO M3MmeHeHMe Ha MonnTukata Busakom
ce 3a4b/KaBa Aa Nyb6/MKyBa HEMHOTO aKTYa/lIHO CbAbP)KAaHWE Ha MHTEPHEeT cTpaHuuaTta cu. B
MonnTnKaTta ca onucaHu:

KaTeropumTe IMYHU AaHHU, KAKTO U CbOTBETHUTE LeNKn 3a TAXHOTO obpaboTBaHe;

NnpaBHUTE OCHOBAHMSA 3a 06paboTBaHe HA IMYHUN AAHHM;

MHPOPMaLMA 33 U3TOYHMKA Ha IMYHUTE AaHHW — B C/ly4yali Ye BuBakom nosyuasa AaHHW OT TPETU
nmua;

CblLLEeCTBYBAHETO HA aBTOMATM3MPAHO B3eMaHe Ha peLleHus, BKIYBALWO NpoduanpaHe;
CPOKOBETE 3a CbXPaHEHUE Ha IMYHU AaHHWU U KPUTEPUUTE 3a TAXHOTO ONpenensHe;
nosly4yaTennTe UM KaTeropmmTe NoyyYaTenn Ha IMYHN JaHHW;

KoOpAMHATMTE 3a Bpb3Ka C BUBakom 1 onpeaenieHoTo OT HEero A/1bKHOCTHO /IMLLE NO 3aLimTa Ha
OAHHUTE;

YC/IOBUATA M HAYMHMUTE 33 YNparkHABAHe Ha npasaTta no OP3/], B TOBa YMC/I0 3@ MPaABOTO Ha Kanba
no K314,

apyra nHoopmaumsa, npegsunaeHa 8 OP3/,.

DOvpextop , Mpoaykm uycnym®



