VIVACOM

OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YCNYTATA VIVACOM TV

(B cuna ot 01.01.2025 r. ¥ NPUNOKMUMM 32 ABOHATH, CKAOUUAN
porosop npeau 01.02.2018r.)

HactoawmTe O6wm ycnosmA 3a npegocTtaBaHe Ha Ycayrata Vivacom TV ca M3roteeHu ot “BuBakom
Bbnrapua” EALl, cbCc ceganuiie v agpec Ha ynpasneHue: rp. Codus, byn. , Llapurpagcko woce”
115U, BnmncaHo B TbproBCKMA pernctbp Ha AreHumATta no snuceaHuATa, EMK 831642181, A4C Ne
BG831642181 (BuBakom, Buakom). [loroBopbT Ha “BuBakom Bbarapusa” EAL c¢ A6oHaTa 3a
npegocTaBaHe Ha Ycayrata Vivacom TV (HapuyaH no-goy 3a KpaTkocT ,, JJorosop”) BKkItoYBa:
-Te3su O6wwM Ycnosus 3a npegocTaBaHe Ha Yenyrata Vivacom TV, ny6avMKyBaHuM Ha yeb cTpaHuuata
Ha BuBakom —www.vivacom.bg n Cneundukauma Ha Vivacom TV ycayrute v LEHOBa JINCTa,
HepasgaesiHa Yact ot ObwuTe Ycnosus;

- 3asBneHne/lorosop 3a nonssaHe Ha YcayraTa Vivacom TV. Hactoawmre O61wm ycnosus, 4act oT
[orosopa 3a npepocrtassHe Ha Ycayrata Vivacom TV (,,YcnyraTta”), ypexkaat ycnosuaTa, Npu KOMTo
AboHaTUTe ckatousat Jorosop ¢ BuBakom 3a npefocCTaBAHETO HA AOCTbMN A0 TeNEBU3UOHHU U
paguo nporpamu—Vivacom TV, KakTo M HeobxoguMmaTa NOALPBIKKA M NPOodUNAKTUKA Ha
npegocTtaseHaTa Ycayra. (M3m., B cuna ot 29.03.2012r.)

O6wMmTe ycnoBuA BAN3aT B CMA OT AaTtaTa Ha Ny6MKyBaHeTO UM Ha yeb cTpaHuuaTa Ha BuBakom—
www.vivacom.bg 1 umaTt geincrene cnpamo BcUYKM ABOHATM, KOMTO KbM AaTaTa Ha BAM3aHe B
cuna Ha ObwuTe ycnoBuA ca CKAYUAM UHAMBMAYANeH [loroBop 3a nosnssaHe Ha Ycayrata
Vivacom TV. MNpu usmeHeHne Ha obwmte ycnosusa Busakom yBegomsasa AbBoHaTuTe cu 3a
M3MEHEHUATA KaTo Nyb6nKyBa nameHeHuTe OY Ha yeb cTpaHuuaTa cu—www.vivacom.bg B cpok
o1 30 AHM Npeau BAN3aHETO UM B cua. Bcekn ABoHAT MMa NpaBo Aa NpeKkpaTv MHANBUAYANHUA
Jorosop 6e3 caHKUUKN B CPOK A0 eAuH MeceL, OT BAU3AHETO B CU/IA HA NMPOMEHWN B HacToALMTe
O6wwm ycnosusa. MocneaHOTO He ce Npuaara, Korato npomeHute B O6LWMTE yCAOBUA NPOU3TUYAT
OT MPUNOXMMOTO 3aKOHOZATE/ICTBO, OT aKT Ha KOMMETEeHTeH OpraH WAM B C/lyyauTe, KoraTo
NpomMeHuTe He 3acaraT ycayru, nonssaHuM ot AboHaTa. Ycnyrata Vivacom TV npepcTasBnsBa
CNBTHUKOBO pPasnNpoCTpaHeHMe Ha TeNeBU3MOHHM W  pPaguo  MNporpamu, [OMbAHUTENHA
MHbOPMaLUA, BKAIOYUTENHO TeneTeKcT B undpos dopmart. MapameTpute Ha Vivacom TV ycayrute
M TEXHUTE LLeHU ca onncanu B Cneundurkaums Ha Vivacom TV ycayruTe u LeHoBa INCTa, KOUTO ca
HepasgenHa 4act oT HacToAwmTe O6wm YcnoBma M Mmat o6BbP3BaALLA CMAA 33 CTPAHWUTE NO
[orosopa. (HoBa, B cuna oT 29.03.2012 r.) ABoHaT e BCAKO [AeecrnocobHO GU3NYECKo uaun
IOPUAMYECKO NNLLE, OCBLLECTBABALLLO AEMHOCT Ha TepPUTOPUATA Ha CTpaHaTa, KOeTo e cTpaHa no
MHAMBMAYaNEH AOroBOpP € BuBakom 3a npegoctaBaHe Ha YcayraTta Vivacom TV.

1. 3aABABaHe M UHCTanMpaHe Ha YcayraTa

1.1. 3aaBaBaHe

A6oHaTbT noanucea 3assneHve/Jorosop no obpasew, Ha BMBakom, B KOETO ce onpeaensaT suga
M cpoKa Ha YcnyraTa, usbpaHu ot AboHaTa, u gpyru cneunduryHM ycaoBua 3a npeaocTaBaHe Ha
YcnyraTa. 3aaBneHueto-LloroBop 3a nonssaHe Ha Vivacom TV Ycayra ce nonb/iBa U nognmcea ot
OTOPU3UPAH CAYKUTEN Ha BUBaKoOM Man oTopusmnpaH AncTpubyTop Ha BuBakom 1 ce npegocrass
Ha A6oHarTa. (M3m., B cuna ot 29.03.2012 r.) 3aaBneHneTo-Llorosop ce npenocrass Ha AboHaTta u
ce noAnucea OT HEero UM yNb/IHOMOLLLEHO OT HEro /INLEe Ha MACTO B MarasmMHa Ha BuBakom, kbaeTto
ce 3aABsABa yC/yraTa, Uav npu 4ocTaBka Ha 06opyABaHETO U MHCTAIMpPaHe Ha ycayraTa, KoraTo Ta
e 3aABeHa no TesiedOH UK Ypes MHTePHEeT CTpaHuLaTa Ha BuBakom.

1.2. (n3m., B cnna ot 29.03.2012 r.) CpoK 3a MHCTaAnpaHe BMBaKOM LLEe MOJIOXKU BCUUYKM YyCUAUSA,
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33 Aa NpeAocTaBu 3aaBeHaTa Ycayra Ha AGoHaTa B Hali-KpaTbK CPOK. CPOKBT 33 MHCTaIMpaHe Ha
Ycnyrata e 10 (geceT) KaneHgapHW AHM OT BAM3aHe B cuna Ha [loroBopa 3a nosi3saHe Ha Ycayrata
Vivacom TV, Kato:

1.2.1. B cnyyaid, ye ABOHaTBLT He 3asBM NMUCMEHO XenaHue [loroBopa 3a nosi3BaHe Ha YcayraTta
Vivacom TV pa Bnese B cuna He3abaBHO cnef NoANMCBAHETO MY, CPOKbLT 33 MHCTa/iMpaHe Ha
YcnyraTta 3ano4sa ga Tedye OT MOMEHTA, B KOWUTO U3Teye 7 AHEBHMA CPOK OT AaTaTa Ha NoAnucBaHe
Ha 3aaBneHMeTo-[orosop 3a nos3BaHe Ha YcayraTa Vivacom TV (Buxk T.3.1.1. oT HacToAwmTe OY).
1.2.2. B cnyyaii, ye ABOHATBLT 3anABU NMUCMEHO KeslaHue [oroBopbT 3a Mos3BaHe Ha Ycayrata
Vivacom TV pa Bnese B cMna He3abaBHO cies NOAMNMCBAHETO MY, CPOKbBT 33 MHCTaNMpaHe Ha
Ycnyrata 3ano4ysa ga Teye OT gatata Ha noAanuceaHe Ha 3asBneHneTo-[loroBop 3a Nosa3BaHe Ha
Ycnyrata Vivacom TV (Buxk 1.3.1.1. oT HacToAwmTe OY).

1.2.3. B cnyyait, ye ABOHaTBLT yNpaskHKM NPaBOTO CU Aa NpekpaTtv [oroBopa 3a Non3BaHe Ha
Ycnyrata Vivacom TV B 7 AHEBHMA CPOK OT NOAMMUCBAHETO My CbriacHo T.3.1.2 oT HacToAwmTe
O6wwm ycnosus, 3aab/ykeHneTo Ha BuBakom ga nHctanmpa YcnyraTa ce noracsisa HesabasHo.
1.3. MHcTanmpaHe Ha YcayraTa

BrBaKoM Lile M3NpaTV CBOM TEXHUYECKMU CNeLManncT B YroOBOPEHOTO Bpeme Ha aapeca, MoCoYeH
oT ABoHaTa, KaTo CNeuuanucTbT NpU NPUCTUraHe Lie ce NermTummpa cbe cnyxebHa KapTa.
CneumnanuctsbT KoHdUrypmMpa camo npenBapuTenHo 3asaBeHus bpon u sua Ycayrn. C uen
npepoctaBaHe Ha YcayraTa, MPU  MHXEHEPHOTO WHCTaZIMpaHe CneunanmcTbT M3BbPLUBA
MOHTa)HU AEeMHOCTM MO 3aKpenBaHe Ha aHTeHa 3a MpUMeMaHe Ha CaTe/IMTHUA CUTHAN BbPXy
noAxo4ALLa BbHLUHA N/IOLL, OT MOMELLEHUATA, KbAEeTo ce NpeaoCcTaBa yc/yraTa U NpoKapBaHe Ha
KabenHa Bpb3Ka OT aHTeHaTa A0 NPUEMHMUKA Ha TeNeBU3MOHHUA curHan. Mpu UHKEHEepPHOTO
WMHCTanuMpaHe Ha Ycayrata, CNeuvanncTbT Ce 3aAb/KaBa fa He yBpexJa nomelleHuATa Ha
AboHaTa, KaKTO W [ABMKMMUTE BeLWM, Hamupawm ce B Tax. [lpean pa HanycHe agpeca,
cneumanncTsbT TpabBa Aa nokaxe Ha ABoHaTa Kak paboTu uHcTanupaHata Ycnyra. Ycayrata
Vivacom TV e 6a3upaHa Ha CNbTHUKOBO Pa3npoOCTpaHeHWe, KOeTo OCUrypsiBa AOCTbMNHOCT A0
ycnyraTta Ha uAnata TepuTopua Ha CTpaHaTta. Bbnpeku ToBa e Bb3MOMXKHO nopaam cneumduyHn
06CTOATENCTBA, HA KOHKPETHO onpefeneHo MACTO MPUMeMaHeTo Ha CNbTHWKOB CUrHaA Aa e
BBH3NPENATCTBAHO WM NO Apyra NPUYMHA AOCTbMNBT A0 YCAyraTa Aa e HeBb3MOXKeH. B cayyali e
NpU MHCTaNMpaHe Ha ycayraTa ce KOHCTaTMpa, Ye AOCTbMbT A0 HeA e HEeBb3MOMKEH, ToBa ce
OTpa3fABa B KOHCTAaTUBEH MPOTOKO/, KaTo A0roBopbT mexay KnuveHta n Buakom ce cuumta 3a
npeKkpaTeH.

2. NpepBapuTenHu 3aabaxkeHnsa Ha AboHaTa

2.1. (u3m., B cmna ot 29.03.2012 r.) NpepoctaBaHe Ha MHbOpMaL A

Mpean nognuceaHeTo Ha 3aaBneHneTo-loroBop 3a noassaHe Ha Ycayrata Vivacom TV, A6oHaTbT
ce naeHTMduUMpa No cnefHUA HaurH:

2.1.1. 33 pm3MYecKM nnua 6BATAPCKU FPaXKAAHN UK YYXKAECTPAHHU FPaXKAaHN NPOABIKUTENHO
WKW NOCTOAHHO NpebuBaBalm B Pb—c BaangeH AOKYMEHT 32 CAaMOJIMYHOCT C BNUCaHKU: ume, EFH
WAN NIMYEeH HoMmep, NOCTOSIHEH agpec Ha TepuTopusaTa Ha Penybanka Bbarapma (PB);

2.1.2. 3a ¢M3MYeCcKU NuuUa, TParKAaHWM Ha AbpKaBa 4YneHKa Ha EBponenckua cbio3 MAM Ha
EBpOMNenckoTo MKOHOMMYECKO NMPOCTPAHCTBO—C yAOCTOBEpPeHMe 3a npebuBaBaHe MAM KapTa 3a
npebusasaHe;

2.1.3. 32 BCUYKM ApYrU GU3MYECKM UL, a—UYKAEeCTPaHHU FPaXKaaHu, U3BbH xmnoteaute Ha 1.2.1.1
1 2.1.2.—c BaAnAeH nacnopT, CbAbpKall, MMe, HOMep Ha NacnopTa, UHCTUTYLLIMA, KOATO ro e u3aana
M faTta v MACTO Ha paXAaHe Ha INLEeTo;

2.1.4. 33 IOpUAMYECKM TNLA N e4HOIMYHU TbProBLUM—C aKT 32 PErncTpauma B KOMNETEHTHUA CbA,
N TbproBCcKMA perncrTbp npu AreHumsaTa MO BMNUCBAHUA UM aKT HA KOMMNETeHTeH AbprKaBeH
opraH 3a Cb3ZaBaHETO MM U yA0CTOBEPEHME 33 aKTYyasIHO CbCTOAHME (KbAETO € NMPUIONKUMO),



M343a4eH0 OT KOMMNETEHTHUSA Cba, UM TbProBCKMA PerncTbp, yA40CToBEpeHMe 3a permcTpaums no
BYNCTAT.

2.1.5. Mpun cKkNtOYBaHE Ha MHAMBUAYa/NHUA O0rOBOpP, NpU HeobxoaMmocT, BuBakom moxKe Aa
M3KCKBa OT ABOHaTa LOKYMEHTHU, M34aLEHM OT KOMMETEHTHM OpraHM BbB BPb3Ka C NOA3BaHe Ha
onpeaeneHu Npasa, yaoCcToBepeHusa 3a 06CToATE/ICTBA, KOraTo TOBa Ce Hanara OT XapakTepa Ha
rnon3BaHaTa yc/ayra, Kakto M ApyrM [OOKYMEHTM BbB BPb3Ka C NPeAOCTaBAHUTE YC/yru,
BK/IIOYMTE/THO 33 M3BbPLUBAHE HA KPEAMUTHA OLLEHKa U 3a HY)KAMTe Ha pasnialaHeTo. Busakom
HAMa fa U3NCKBa OT ABOHaTa LLOKYMEHTU, KOMTO He Ca CBbP3aHM C NpesocTaBaAHe, NoA3BaHe Uan
npekpaTaBaHe NOA3BaHETO Ha NpeaocTaBsaHMTe ycayrn. C nonb/aBaHe Ha 3aaBieHneTo-4orosop 1
CBbpP3aHUTE C HEro AOKYMeHTU, ABOHaTbT ce cuyMTa 3a 3ano3HaT ¢ HeobXoAMMOCTTa 43 OCUTYPU
Bb3MOMHOCT 332 U3BbPLUBAHE HA MOHTa)HM AENHOCTM U APYrM HEOBXOAMMM 32 UHCTaIMpPaHe Ha
ycnyraTta AeicTBuMSA, Ha 3asBEHUA agpec 3a NpefoCTaBaHETO M.

2.2. KOHCTAaTUBEH NPOTOKOJI 33 NPeAO0CTaBAHE Ha yCayrata U TeXHUYECKOTO obopyaBaHe

2.2.1. (u3m., B cuna ot 29.03.2012 r.) ABoHaTBLT cieaBa Aa 6bae Ha Pasno/IoKEHME UK MpU
HEBB3MOXXHOCT, CNesBa Aa YNb/IHOMOLLM B NUCMeHa dopMa /ivLLe, KOeTo a Npueme AOCTaBKaTa
Ha TexHMYyeckoTo obopyaBaHe M Aa MNoANULIe KOHCTAaTMBEH MPOTOKON 3a MHCTaZMpaHe Ha
Ycnyrata, Ha agpeca, KbAeTO lWe O0bae MHcTanmpaHa ycayrata Vivacom TV, Kakto u
3assneHve/Jorosop 3a monssaHe Ha Ycnyrata Vivacom TV, B ciydauTe, Korato Ycayrata e
3anABeHa npes3 onepaTop WAW Npe3 UHTepHeT. B cayyali, ye ABOHaATLT He ocurypu A0CTbN UAn
W3PUYHO He YMbJHOMOLWM Anue B NUcmeHa dopma, KoeTo aa npueme obopyaBaHeTo M Aa
noAnuwe KOHCTaTUBHUA MPOTOKOJI, NpeacTaBuUTenaAT Ha BuBakom npepaBa obopynBaHETO Ha
JINLETO, KOETO € OCUTYPWU/IO AOCTHI, KAaTo 3anNucBa TPUTE My MMEHA U AaHHUTE OT JIMYHATA KapTa
B KOHCTAaTMBHMWA NPOTOKO/I.

2.2.2. ABOHATBT e ANbXKEH A3 nognuile AOKYMEHTUTE, KOMTO ce U3MCKBAT 3a NpeaocTaBAHe Ha
YcnyraTta.

2.2.3. (3m., B cuna ot 29.03.2012 r.) KoraTto ABOHATHLT UAW YNMbJHOMOLLEHO OT HEro INLE He e
OCUTYPWUIO AOCTHM Ha UHXKeHep Ha BMBaKOM 3a MHCTanMpaHe Ha YcayraTta B yroBOpeHOTO 3a TOBa
Bpeme, [loroBopbT ce npekpaTaBa 6e3 npefocTaBAHe Ha AOMbAHUTENEH CPOK 32 U3MbAHEHUE U
BrBakom ce ocBobOXAaBa OT 3a4b/KeHMsATa No Hero. B cayyald, ye ABOHaTbT OTKaxke fAa
nognuuie KOHCTaTUBHUA NMPOTOKO/1, HE3aBUCUMO Ye He Ca Ha nnue 06eKTUBHM NPUYNHM 3a TOBa,
To ABOHATBLT € ANbXKEeH Aa 3an/aTv PasxoAM 3a eKuna, M3BbPLUBALL, MHCTaNaLMATaA, CbrNacHO
CTaHAAPTHaTa LLeHOBA /INCTA 32 MHCTaZIMpaHe Ha Ycayrata, nybavMKyBaHa Ha MHTEpPHEeT calTa Ha
Busakom.

2.4. OrpaHuyeHuMA Npu NoA3BaHeTo Ha YcayraTa

2.4.1. (u3m. B cmna ot 10.05.2021 r.) YcnyraTta, npeaoctaBaHa oT BUBakom, No3soiaBa A40CTbN 40
onpefeneHn TeneBU3MOHHU MPOrpamu Ha KpalHW noTpebutenn. BuBakom mMma npaBo Aa
NPOMEHA CbAbPKAHMETO Ha NpenoCTaBAHWUTE MAKEeTU C TeNeBU3MOHHU KaHanu. Buakom Lwie
yBegomm ABoHaTa 3a NPOMEHUTE Ype3 UHTePHET CTPAHULATA CU U peKNnamHM maTtepuanu. Mpwm
oTnafaHe Ha TeneBM3MOHHA Mporpama OT onpefesieH MaKeT C Te/JeBU3MOHHW MNporpamm,
ABOHaATLT — GM3MYECKO AnLE, Ha TO3M MaKeT MMa NPaBo Aa NpekpaTu Aorosopa, 6e3 aa AbaKM
obesleteHme U/MAN HEYCTOMKa, KaTo OTNpaBuM egHOMECEYHO MUCMEHO MNpeau3BecThe, OCBeH
KOraTo pasnpocTpaHeHMeTO Ha CbOTBETHaTa OTMaZHana nporpama e npeycTaHOBEHO Ha
TepuTopuATa Ha CTpaHarTa.

2.4.2.1. (n3m., B cuna ot 29.03.2012 r.) A6oHaTbT-PU3MYECKO ANLE HAMA NPaBO A3 Npenpoaasa
WM NPeaoCTaBs Moj, KakeaTo v Aa e dopma nonssaHeto Ha Ycayrarta v/vam npegocraBeHara ot
BrBakom cmapT KapTa Ha TPeTU LA, U3BbH Kpbra Ha Y1eHOBeTEe Ha HErOBOTO AOMAKMHCTBO.
2.4.2.2. (HoBa, B cuna oT 29.03.2012 r.) ABOHATBLT-IOPUAMYECKO AULE HAMA NpaBo Aa



npenpogaea, Aa M3Nb4YBa MAM A3 MO3BOJIABA M3/MbYBaHE HA Mporpamarta B mecta ¢ nybaunyeH
[0CTbMN, UAW @ M3MOA3BA MO KaKbBTO M Aa BMNO HAYMH ycayraTta 3a TbProBCKM LLeAW KaTo
rapaHTMpa, 4ye Ycnyrara e ce nos3Ba B MOMELLEHNA C OrpaHUYeH A0CTbMN, NpegHa3HayYeHn 3a
TpaWHO Noa3BaHe OT KOHKPETHU dU3nYeckn nuua.

2.4.3. C nognuceaHe Ha 3anBseHneTo-[oroBop 3a nosissaHe Ha Ycayrata Vivacom TV, A6oHaTbT
AeKknapupa, ye Yenyrata Hama ga 6bae nosi3BaHa B 06WeCcTBEHM AW NyBANYHM 30HU UM MECTa,
BK/IIOYNTENIHO XOTeNCKM nobuta, bapoBe, pPecTopaHTM MAM O6LWEeCTBEHW MNOWAAM, KaKTo M
BCAKAKBM MOMELLEHUA UM MeCTa, eKCN/0aTUpPaHU C TbProBCKa Len WUAW TakuBa, KOMTO umat
COLMaNHO UAW APYro 0bLecTBeHO NpeAHasHaYeHne, KOeTo npeanonara ny6aMyHo u/Mam macoso
pa3npocTpaHeHWe, BKIOYUTENIHO XOTEeNM, MOTEeNW, NAHCMOHW, 3aTBOPWU, OONHWUUM, YACTHM
KAMHUKM U apyrM nodobHu ¢yHKLMOHANHM CTPYKTYpM, (BCAKO “MsAcTo, 06UTaemo OT MHOro
xopa”), KOMTO NpUemaT nporpamuTe, BKAOYEHU B YcayraTa.

3. Cpok Ha JloroBopa 1 BAM3aHe B cuna

3.1.1. (u3m., B cuna ot 29.03.2012 r.) JoroBopbT mexay AboHaTa 1 BuBakom 3a npeaocTaBsaHe Ha
Ycnyrata Vivacom TV Biv3a B cuna 7 (ceaem) KaneHgapHW gHM OT gaTaTa Ha NoAnucBaHe Ha
3aaBneHueTo-Lorosop 3a nonssaHe Ha Ycayrata Vivacom TV, ocBeH ako ABOHaTbT U3PUUHO He e
33ABUN MUCMEHO KenaHwe [oroBopsbT Aa B/ie3e B cu1a He3abaBHoO.

3.1.2. (HoBa, B cmsa oT 29.03.2012 r.) BuBakom Mma NpaBo Aa OTKaxKe Aa CKAYM MHAMBUAYANEH
[orosop 3a non3saHe Ha ycayrata Vivacom TV ¢ AGoHaT, KOUTO He e 3aABWJ1 MUCMEHO U3PUYHOTO
cn cbrnacve [oroBopbT Aa Bne3e B cuna He3abaBHO cnes NoANUCBAHETO My, B C/yyal uye
CbINIAacHO YC/I0BUATA Ha TO3M A0roBop BMBakom npeaoctassa Ha AGOHAaTa KpaliHO YCTPOMCTBO.
3.1.3. (HoBa, B cuna o1 29.03.2012 r.) B cnyyait, ye [loroBopbT HE € BA3BA B CUIa He3abaBHO ciies,
noanuceaHeTo my, ABOHaTbLT MMa NPaBO Aa ro NPeKpPaTh eAHOCTPaHHO B cpoka no 1.3.1.1., 6e3 ga
Ob/IKN HEYCTOMKM, KaTo 3aABM TOBA CU XKelaHUe IMYHO UK Ype3 HAA/IeXKHO YMbNHOMOLLEH HEroB
npeacTaBuTeN B CbLWMA TbProBCKM 06EKT Ha BuBakom, B KolTOo [JOroBopbT € nognucaH,
pecneKkTMBHO NpW TbProBCKMA NpeacTasuTen, noagnucan [jorosopa ot umeTo Ha Busakom.

3.2. (u3m., B cuna ot 29.03.2012 r.) YcnyraTa ce npepoctaBs OT gaTtaTa Ha noAnucBaHe Ha
KOHCTaTUBHMA NPOTOKOA CbraacHo T.2.3. oT HacToAwmTe O6wM ycnosums.

3.3. (HoBa, B cuna ot 29.03.2012 r.) BuBakom npeasiara Ha ABoOHaTUTE Bb3MOXHOCT 3a CK/1t0YBaHe
Ha [loroBopu CbC CPOK 3a Non3BaHe Ha ycayrata Vivacom TV egHa nam ase roguHu.

3.4. (npeguwHa T1.3.3., u3m., B cuna ot 29.03.2012 r.) ABOHaTLT e CbrnaceH Aa M3MNoA3Ba U
3annawa Ycnyrata Vivacom TV, B 3aBMCMMOCT OT u3bpaHaTa cbC 3asBneHueTo- [orosop 3a
nonssaHe Ha YcayraTa Vivacom TV onuus, 6e3cpoyeH 4oroBop nav gorosop 3a 12 (asaHagecer)
wnn 24 (pBagecet UM YeTUpW) Mecela, CYMTAHO OT gaTtaTa Ha MoAnuMcBaHe Ha KoHCTaTuMBHMA
NPOTOKOAN NO T. 2.3.

3.5.1. (npeguwHa T1.3.4., n3m., B cuna ot 29.03.2012 r.) Cnen u3TMYaHe Ha M36OpaHUA CbC
3asBneHneTto-loroBop cpokK, [oroBopbT 3a nossBaHe Ha Ycayrata Vivacom TV ce cuuta
NPOAb/XKEH 33 HeoNpeaeNeHo Bpeme.

3.5.2. (HoBa, B cuna o1 29.03.2012 r.) B cnyyana Ha 1.3.5.1. JoroBopbT 3a Non3BaHe Ha Ycayrata
MO3Ke a 6bae NPoAb/IKEH C HOB CPOK CaMO NPU HAIMYMETO Ha U3PUYHO NMUCMEHO Cbriacue oT
CTpaHa Ha AboHarTa.

3.6. (HoBa, B cuna ot 29.03.2012 r.) BuBakom yBeaomaBa ABOHATUTE CM 3@ M3TMYAHETO Ha CPOKa
Ha MHaAMBMAYanHUTe UM [oroBopu 3a nonssaHe Ha YcayraTta Vivacom TV Hali-KbcHO 1 mecel,
npeau ToBa.

4. HeobxoauMmo TexHuyecko obopyasaHe

4.1. M3UCKBaHMA 3a MHCTa/IMpaHe Ha YcayraTta 3a ga usnonsea YcayraTta, AboHaTsT TpAbsa Aa
OCUTYpU NOCOYEeHUTE No-A0y M3nckBaHua. OT ABoHaTa 3aBUCU U3MBIHEHNETO HA U3UCKBAHMATA
32 CPOKa Ha MHcTanmpaHe Ha Vivacom TV c ornes ocurypAaBaHeTo Ha HageXaAHo GyHKLMOHMpPaHe
Ha YcnayraTa.



- CB0604EH e/IeKTPMUECKM KOHTAKT, Ha Pa3CTosiHME MO-Ma/iko OT 1 M. OT MACTOTO, KbAeTo Le 6bae
WHCTanMpaHa YcnyraTa;

- TeneBM3NOHEH NPUEMHUK;

- MSACTO, [OCTbMHO 3a 06CNYyKBAaHE 33 MOHTAXK M Nocnefpalla NOALPBMKKA Ha caTeauTHaTa
aHTeHa;

- Tpace 3a npemnHaBaHe Ha Kabena OT caTe/IMTHaTa aHTeHa 40 TesieBM3opa.

4.2. (13m., B cuna ot 29.03.2012 r.) ObopyasaHe (KpaliHO YCTPOMCTBO M APYrU eNeMeHTH), KOeTo
ce npegocTtasa oT Busakom

- (u3m., B cuna ot 29.03.2012 r.) catenntHaTa aHTeHa—60 namn 80 cm;

- LNB KOHBepTOp C eaAnH, ABa UK YeTUPU U3X0A3;

- (n3m., B cuna o1 29.03.2012 r.) KOMNAEKT C NPUEMHUK 3a CaTe/IUTHA TeneBm3unsa (C AUCTaHUMOHHO
ynpaBieHue, 3axpaHBauy, agantep u SCART Kaben);

- CMmapT KapTa;

- Apyru enemeHTH, cbrnacHo Cneundukauma Ha Vivacom TV ycnyrute 1 LLeHOBa INCTa;

- (M3m., B cuna o1 29.03.2012 r.) Bpolypa ¢ MHCTPYKUUK 3a Nos3BaHe Ha KOMMN/IeKTa C NPUEMHUK.

3a npefoctaBeHOTO OT BuBakom obopyaBaHe ce M3roTeA M noanucBa KOHCTaTMBEH NPOTOKOA.
ObopyasaHeTo, NpefocTaBeHO OT BuBakom, octaBa cobcTBEHOCT Ha BuBakom, 3a cpoka Ha
norosopa. Busakom nogabprka KoHoUrypaumsaTa Ha Vivacom TV obopyasaHeTo, KaTo Ha AboHaTa
He ce npeaocTaBa AO0CTbN Aa KOHOUrypupa cam ToBa obopyasaHe. Mpu npekpataABaHe Ha
[oroBopa, caTennTHaTa aHTeHa cTaBa cObBCTBEHOCT Ha ABoHaTa, KaTo BMBaKOM He ocurypssa
HeWHUA AemoHTax. (M3m., B cuna oT 29.03.2012 r.) A6oHaTbT Mma NpaBo Aa 3asBM A0 3
OOMbJIHUTENIHU NPUEMHMKA NO BCAKO BPEMeE Ha AeiCTBME Ha AO0roBopa 3a NpeaocTaBsAHe Ha
Vivacom TV ycnyrata. B cnyyait ye ABOHATBbT ce OTKarKe OT MON3BAHETO Ha AOMbJHUTENEH
npuemHuK, ABOHATLT MOXKe a3 3asABM TOBA, KATO BbpPHE CbLMA B MarasvH Ha BuBakom.
MpUEeMHUKBT cnepBa Aa ce BbpHe B KOMIMJIEKT C BCUYKU e1eMeHTH, C KOUTO e nosyyeH. B cayyali
ye ABOHATBLT HE MOXKE [a BbpHE Mb/IHMA NaKeT 0bopyABaHe, TON Ab/XKM HEYCTOMKA B pa3mep Ha
CTOMHOCTTa My, Cbl/1lacHO AeNcTBallaTa LeHoBa NMcTa Ha Busakom. Cnep 0TKas v BpbluaHe Ha
[ONbAHUTENEH NMPUEeMHMK, ABOHATLT HAMA NpPaBoO Aa 3aABsfBa MOBTOPHO APYr AOMbAHUTENEH
NPUEMHUK A0 M3TUYaAHEe Ha MUHMMAAHUA CPOK Ha MOJI3BaHe Ha ycayrata no UMHAMBUAYANHUA
[,0roBOp.

5. 3agbnKeHnA Ha CTpaHUTe ciel MHCTanupaHe Ha YcayraTta

5.1. MpomsaHa B nNpeaocTaBeHUTe AaHHM ABOHATLT e AabKeH A3 MHbopmupa BuBakom 3a
HaCTbMMAM NPOMEHU B NPeaoCTaBEeHWUTE AaHHM 33 UAeHTUdUKaAuMA B pamkuTe Ha 3 (Tpwm)
KaZleHOapHW AHU OT HacTbMNBaHe Ha NPOMAHATA.

5.2. (u3m., B cuna o1 29.03.2012 r.) NpepoctaBeHo oT BuBakom obopyaBaHe (KpaliHO YCTPOMCTBO)
5.2.1. ABoHaTbT e ANbXKeH Aa Nasu NpefocTaBeHOTO OT BuBakom obopyaBaHe OT MexaHUYHU
nospeam 1 Kpaxkbu 1 ga ro CbxpaHaBa OT MOMEHTA HA MOY4YaBaHETO My Ha MACTO M MO HaYMH,
rapaHTMpaliM HagexaHo npenoctaBaHe Ha Ycnyrata. BMBakom He e OTroBopHa 3a LWETH,
HaHeceHM Ha UMyLLECTBOTO Ha ABoHaTa uU/MAn Ha TPETM ML OT CbLoTo o6opyaBaHe.

5.2.2. (u3m., B cuna ot 29.03.2012 r.) B cayyait Ha Kparkba mam npu nospeaa, npuynMHeHa oT
AboHaTa, BuBakom npegoctassa apyro obopyasaHe, Kato ABOHATHLT e OTrOBOpPeH npes, BuBakom
33 CTOMHOCTTA Ha 3arybeHoTo 06opyaBaHe UK HaHeceHUTe My noBpeam. B To3un cayyaii, Busakom
e npeaocTaBn HoBO obopyaBaHe cpelly 3ansalaHe Ha CToMHOCTTa My oT ABoHaTta. AGOHATLT
Ob/KN AOMBHUTENHA MHCTAIALMOHHA LeHa 33 MHCTa/IMpaHe Ha HOBOTO obopyaBaHe.

5.2.3. BbB BCMYKM C/ly4aun Ha 3aryba MAM HaHeceHW Bpeaun Ha obopyaBaHeTo, cOH6CTBEHOCT Ha
BMBaKOM, MPUUYMHEHU C YMUCHA MAN HEBPEXKHOCT OT cTpaHa Ha ABoHaTa, NOCNeAHUAT ocTasa
OTroBOpPEH 3a Te3u Bpeau.



5.3. HensnpasHOCTM Npun NnpeaocTaBaHe Ha YcayraTa

BMBakoM ce 3aab/KaBa Aa OTCTPaHABA B PaMKMTE HA CbLLECTBYBALUUTE TEXHUYECKM W
NPOM3BOACTBEHM BbB3MOXKHOCTM B pPaboOTHO Bpeme HeusnpaBHOCTM, BB3HUMKHAAW NpU
npefocTaBAHe Ha YcayraTa, 3a Aa ce NoAAbprKa Ycyrata ¢ HeobxoAMMOTO KayecTBo, B CPOK A0
10 (aeceT) paboTHM AHM OT ocurypaBaHeTo oT ABoHATa Ha AOCTbN Ha CneunanuncT Ha Buakom 3a
yCTaHOBABAHE Ha HEM3MNPaBHOCTTA.

5.4. BpemeHHO cnupaHe Ha NpefocTaBAHeTo Ha YcayraTta BuBakom cv 3anassa NpaBoTo Aa cnupa
BpeMeHHO NpefocTaBAHETo Ha YcayraTa B cnegHuTe cyyau:

5.4.1. MnaHupaHu NPOPUNAKTUYHU PEMOHTU WAN MEPOMNPUATUA C LEN ONTUMMU3IMPAHE Ha
KauecTBEHW NapameTpu Ha Ycayrata U aBapuinHU pEMOHTH;

5.4.2. NoBpena namn cmyLleHna B MperkaTa 3a pa3npocTpaHABaHe Ha TeIeBU3MOHHUTE Nporpamm
0O OTCTpaHsABaHe Ha noBpegata WM CMYLLEHWETO W/UAW CNUpaHe Ha eNeKTPUYEcKoTo
3axpaHBaHEe Ha pernoHasHaTa WKW HaUMOHa/Ha e/IeKTPUYEcKa Mperka A0 Bb3CTAaHOBABAHE Ha
3axpaHBaHETO;

5.4.3. MNpu 3ameHsiHE WKW OTCTPaHABaHe Ha nospegu B 06OpyABaHETO, MPeaoCTaBeEHO OT
BuBakom, OT cTpaHa Ha AboHaTa;

5.4.4. Npu HacTbnNBaHe Ha 06CTOATENCTBA HA HENPEOoA0IMMa CUAa, [0 OTNAAAHETO UM;

5.4.5. Korato AboHaTbT no/si3Ba Yc/yrata No HaumH, KOWTO 3aTpyAHABA UM NPeYn Ha HOpMaiHaTa
paboTa Ha gpyr1 A6oHaTK Ha BuBakoM nan MM NpuYnHABA Bpeau;

5.4.6. Korato TeneBM3MOHHA Nporpama He e fOoCTblNHa OT MmpeXaTa Ha Bueakom, g0 ocurypasaHe
Ha TaKbB 40CTHbM;

5.4.7. Korato AboHaTbT 3abaBsa naawaHeTo Ha YcayraTta cneg onpegesieHaTa KpaliHa garta Ha
nnawaHe (nagexa);

5.4.8. Korato A6oHaTbT NpeaocTasa Ycyrata Ha TPETU INLA UM U3BBPLLM APYTro HapyLLUEeHME Ha
orpaHuyeHmsTa no T. 2.4 ot Tean Obwu ycnosums.

6. CucTema 3a oTYMTaHe Ha cmeTKkuTe Ha YcayraTta Vivacom TV

6.1. HauanHa gaTa 3a OTYMTaHE HAa CMETKK (M3Mm., B cuna oT 29.03.2012 r.) OTYMTAHETO Ha CMETKMU
LLLe 3anoYHe OT gaTaTa Ha NoAMNUCBAHE HA KOHCTAaTUBHUA NPOTOKOA MO T. 2.3., KOeTo npegnonara,
ye ABoHaTbLT Npuema, Ye Ycnyrata e MHCTaAMpaHa, obopyaBaHETO e MOCTaBeHO Ha MACTO U
Ycnyrata paboTv npaBUaHO.

6.2. (M3m., B cmna ot 19.01.2013 r.) LieHnTe, KoMTo ABOHATHLT AbJIXKM Ca:

6.2.1. NHCcTanauMoHHa ueHa;

6.2.2. EHOKpaTHa LLeHa 3a BKAOYBaHe Ha YcayraTa;

6.2.2. MeceyeH aboHameHT 3a U3Mo/i3BaHe Ha YcayraTa;

6.2.3. Mece4yHa UeHa 3a M3N0A3BaHe Ha AOMbAHUTENIHU YCAYTM KaTo HanpumMmep AOMbAHUTENHU
NPUEMHULMA.

6.3. IHCTanauMoHHa LieHa M LieHa 3a BK/IloYBaHe Ha YcayraTa

KoraTo e Ab/KMMa MHCTanauMoHHa UeHa, Ta we 6bae 3annateHa ¢ NbpBaTa MeceyHa CMeTKa,
oTYeTeHa cnej Havya/iHaTa AaTa 3a OTYMTaHe Ha CMeTKMUTe, NocoveHa no-rope. Korato e agb/aknma
LeHaTa 3a BK/OYBaHe Ha YcayraTa, TA ce HauucniABa Npu 3aaBABaHe Ha YcayraTta. MNpu avnca Ha
TeXHMYeCKa Bb3MOXHOCT 3a nNpefocTaBaHe Ha ycayrata Vivacom TV, ueHaTta 3a BK/lOYBaHe ce
Bb3CTAaHOBABA Ha K/MEHTa.

6.4. MeceyeH aboHameHT

6.4.1. lNbpBa meceyHa cmeTKa

MbpBaTa meceyHa cmeTKa 3a npegoctaseHa Vivacom TV Ycayra e Ab/mKuma npes3 OTY4ETHUA
nepuoz, cnefBaly, To3u, Nnpes KOMTOo e akTMBMpaHa Ycayrata. C nialaHeTo Ha MbpBaTa C MeceyHa
cmeTKa 3a Vivacom TV Ycnyra ABoHaTbT 3anialua:

* MHCTaNaLMOHHA LeHa (aKo MMa TakaBa CbriacHo 3asBneHuneTo-[orosop),



- 4acTTa OT MeceyHua aboHaMeHT 3a npegocraBeHaTa ycnyra 3a AHWUTE OT AaTaTa Ha 3ano4BaHe Ha
OTYMNTaAHE Ha CMETKUTE A0 Kpad Ha OTY4ETHUA nepunoa, npes KOWTO ce aAKTUBUPa ycnyraTa,

- NbneH aboHaMeHT 3a oT4yeTHUA nepuoa cnepn akTMeBupaHe Ha YcayraTa U mecevyHa ueHa 3a
M3no/s3BaHM oT AboHaTa AONBAHUTENHU YCNYTU.

6.4.2. BTopa meceyHa cmeTKa BTopaTa v cnegpalimrte meceyHU CMEeTKM Le BK/IYBAT MbaeH
meceyeH aboHaMeHT 3a YcayraTta v LieHa 3a A0Mb/HUTE/THU YCAYTU.

6.4.3. MpepocTaBeHUTE YCAYrY Ce OTYMTAT Ha C/IeAHUTE OTHETHU NEPUOAN B 3aBUCMMOCT OT AaTtaTta
noT.6.1:

6.4.3.1. oT 1-BO YMC/NIO Ha KaneHAapHuUA mecel, A0 NOCNEAHO YUCAO BKAKOYUTENHO Ha CblumaA
KasieHaapeH mecel;

6.4.3.2. OT 8-MO YNCNO HA KaneHaapHuA mecel, 40 7-MO YMUCNO BKAKYUTENIHO Ha caenBalLmA
KaneHJapeH mecel;

6.4.3.3. ot 15-T0 uMcno Ha KaneHgapHua mecel, A0 14-TO YMCNO BKAOYUTENIHO Ha creaBalima
KaneHgapeH mecel;

6.4.3.4. OT 22-pO YMCNO HA KaneHZapHUA mecey, A0 21-po YMCNO BKAOYMTENIHO HA cleABallma
KaneHaapeH mecell,.

6.5. MNnawaHe Ha YcnyraTa

6.5.1. AGOHATDBT € ANbXKEH A3 3aM/1aTh BCUYKU AB/IKMMU CYMU B ONPeaeNeHnTe B U3ganeHaTta oT
BrBakom cmeTKa cpoKoBe. AKO He e MOCOYEHO APYro, CPOKBLT 3a NaalaHe e 18 kaneHgapHu AHK
cnep Kpaa Ha OTYETHMA Nepuoga,.

6.5.2. MnawaHeTo Ha 3a4b/KeHUATA Ha ABOHaTa, NOCOYEHM TYK, LLLE Ce CYMUTA 3@ U3BBPLUEHO HA
[aTaTa Ha nojslyyaBaHe Ha MbJ/IHaTa CyMa, NOCOYeHa B CMeTKaTa Ha ABoHaTa, B Kacute Ha Busakom
WK cnep, 3aBepsiBaHETO C Ta3n Cyma Ha GaHKoBaTa CMeTKa Ha BuBakom. YacTMUHM naaw,aHua
HAAIMa 4,3 Ce CYMTAT 33 M3NbJHEHME Ha 3a4b/IKeHUsATa Ha AboHaTa.

6.5.3. (M3m, B cmuna ot 01.09.2023 r.) BuBakom e usgage cmeTka Ha ABoHaTa 3a M3UCKYEMOTO
nnawaHe B cpokoseTe Mo T.6.4.3 Bcekn mecel,. CMeTKUTe ce u3gasat Ha UMeTo Ha AboHaTa u ce
M3npawiaT Ha agpeca, onpegesieH B UHAMBMAya/SHWA A0rOBOP, WU/WAM eNeKTPOHHUA aapec,
M3PMYHO nocoyeH oT ABoHaTa, U/Man Ypes Apyrv CPeacTBa 3a KOMYHMKALMA, MOCOYEHM B Te3n
oblWM yCcnoBMA UAM B WHOMBUAYANHUA AOroBop. AKO BMBaKOM e OCUrypuno antepHaTuBeH
LOCTbM, BK/JKUYMTENHO B €NEeKTPOHEH BUA, OO MeCeYHUTE CMETKM 3a MON3BaHUTE YCAyru,
HemnoslyyaBaHeTO Ha CMETKUTe MO NpeaxoAHOTO M3peyeHWe He ocBoboxkgaBa aboHaTa oT
334 b/I)KEHMETO 3a NallaHe B onpeaesieHna CpoKk. BuBakom morke fa onpesensa u Apyru nepuoamn
M CPOKOBE Ha OTYMTaHe W 3annawaHe Ha Ycayrute, 3a KOeTO MNpeaBapuUTe/NIHO yBeAOMABa
aboHatuTe. Mpu yBegomaBaHeTo BuMBakom cbobpassBa Bb3MOXMHOCTTA 3a 3amasBaHe Ha 18-
LHeBHaTa NPOAB/KMTENHOCT HA CPOKA 3a NallaHe.

6.5.4. (HoBa, B cuia ot 29.03.2012 r.) BuBakom nyb6avKyBa akTyasHa MHPOPMALMA 33 LLEHM Ha
npeanaraHuTe ycayru, BCUYKM AeNcTBalumM TapudHM NAAHOBE, TaKCUM 33 NOAAPBIKKA, LEHOBU
JINCTU HA NPeAoCTaBAHO 06opyABaHe, HAYMHM HA NAALLAHe (Pa3IMKK B pa3xoamuTe, Npomn3TUYaLLm
OT pas/IMyHMUTE HaAYMHW Ha NNallAaHe—aKo MMa TaKuMBa Pas3AMKKM) Ha oduumanHata cu yeb-
CTpaHuLa: www.vivacom.bg.

6.6. HennawaHe

(v3m. B cuna ot 01.09.2023 r.) AKo AGOHaTBLT He e 3aniaTui B CPOK 33aAb/IKEHUATA CU KbM
BnMBakoMm, B KOMTO c/iyyalh BuBakom Mma npaBo He3abaBHO Aa OrpaHUMYM ycayrute, Kato
npefocTaBn NOAXOAAL, AOMbJAHUTENIEH CPOK 3a M3MbJIHEHWE He Mno-KpatbK oT 30 gHu, cnep,
M3TMYAHETO Ha KOWTO A0roBOpPbT MOXe A3 Obae npekpateH, ako ABOHATbLT He e naaTua
334 b/I)KEHMETO B NPeAoCTaBeHMA AOMbAHUTENEH CPOK. [Tpu He3annalaHe Ha ABAXKUMUTE CYMU
B OnpegesieHuTe 3a TOBa CPOKOBe, aboHATLT Ab/XKM NMXBa 3a 3a6aBa B pasmep Ha 1/365-Ta vact



oT 9 MpoueHTa OT pa3mepa Ha HenaaTeHUTE B CPOK 3a4b/IKEHMA, 32 BCEKU eANH AeH 3aKbCHEHMEe
cfep, Cpoka 3a nnawaHe, 4O AaTaTa Ha OKOHYaTeNHOTO naawade. Jluxsute npu 3abaseHo
nnawaHe Ha 3aAb/XKeHMATa 3a NAalLaHe Ha yCayruTe ce BK/IOYBAT B M3L3ALEHUTE MbPBUYHM
CYETOBOAHM AOKYMEHTU Ha OTAE/IeH pes Nnpeayn cymata 3a nialaHe.

6.7. NMpomaAHa Ha ueHuTe

6.7.1. UeHunTe, nocoveHnu B Cneuundukaums Ha Vivacom TV ycnyrurte 1 LeHoBa INCTa, HepasaesHa
YacT oT HacToAwMTe O6bWwM ycnosus, morat Aa 6bAaT NPOMEHAHM e4HOCTPAaHHO OT BuBaKkom npu
cnegHUTe yCIOBUA:

6.7.1.1. (u3m., B cuna ot 29.03.2012 r.) Busakom we ysegomsaBa AboHaTa KaTo ny6svKyBa
npomsaAHaTa Ha ueHuTe Ha Yeb cTpaHuuaTta cvu B cpok oT 30 (TpuaeceT) KaneH4apHU AHU npeam
B/IN32HETO MM B CW/1a, KaTo:

6.7.1.2. (u3m., B cuna o1 29.03.2012 r.) B To3u1 cnyyait ABOHaATLT MMa NPaBo A4a U3npaTu NMCMEHO
npeau3BecTue 3a NpeKkpaTaABaHe No/i3BaHETO Ha Ycayrata npean HOBUTE LLEHU Aa BAA3AT B CUAA,
6e3 4a AbKN HEYCTOMKa;

6.7.1.3. AKOo B ropenocoyeHuns cpok A6oOHATBLT He U3NpaTu nNpegussecTue Ao Busakom, ye He e
CbrnaceH c NPoMaHaTa Ha LLeHUTe, Ta3u MPOMAHA aBTOMATMYHO BAU3a B CU/IA CNef, U3TUYaHeTo Ha
CpoOKa nocoyeH B 1.6.7.1.1.

6.7.2. (B cuna ot 01.01.2025 r.) He no-4ecTo OT BeAHbK B pamMKUTE HA efHa KaseH4apHa rogmMHa
BrnBakom Mma npaBo Aa UHAEKCUPA LLeHUTE Ha ycayraTa, KaTo r'm KOpurmpa ¢ NPOLLEHT He NO-BUCOK
OT MeceYyHuA UHAEKC Ha NoTpebuTenckuTe LeHu, onpegeneH oT HaUMOHANHUA CTAaTUCTUYECKMU
mHcTuTyT (UMNLU, npeaxogHmaT mecel, = 100), HaTpynaH 3a nNpeaxofHaTa KaseHAapHa roguHa. C
npuemaHe Ha ObwmTe ycnosua ABOHATBLT ce Cbr/lacaBa C METOAMKATA 33 KOPEKLUS HAa LeHUTe,
M3BbpLUEHA NpPU YCN0OBMATA Ha HacToAwaTta 1. 6.7.2.

Mo oTHoweHWe Ha ABoHaT — ¢ur3nyecko auue, BUBakomM M3BbPLLUBA MHAEKCALMA, CAMO KOraTto
CTOMHOCTTa Ha MHAEeKca Haasuwaga 1.5%. LleHuTe Ha ycnyrute, nonssaHu oT AboHaT-dpum3nyecko
nnue, noasaexaT Ha HamaseHre ¢ NPOoUEeHTa Ha oTyeTeHaTa rogviuiHa gedbnauma (oTpuuateneH
WMHAEKC), KoraTo B pe3ynTaT Ha HaTPyMNBaHETO Ha MecevyHua MHAEKC Ha NOTPebUTENCKUTE LLeHU
npes npeaxofHaTa KaneHZapHa roamvHa e otyeTeHa gedsauums, Hagsuwasawa 1.5%. Korato
WMHAEKCcaumATa BOAM A0 YBe/NMYEeHMe Ha LEeHUTe, B CPOK A0 eauH mecel, OT obsiBeHaTa HavyanHa
[aTa Ha uHAeKcauua ABOHATbT — ¢GU3MYECKo /Mue MMa NpaBo Aa NpeKkpaTu [oroBopa 3a
CbOTBEeTHaTa ycnyra 6e3 ga Ab/KM MOCOYeHUTe B [0roBOpa HEyCTOMKM 3a npeacpoyvyHOo
npekpaTaBaHe, KaTo B TO3M C/ly4al caefBa Aa Bb3CTAHOBM Ha BMBaKOM BCUMYKM CymMU, NONYyYEHU
KaTo cybcMAuM WM OTCTBMKKW, MPenoCTaBeHW C ornes onpefeneH CpPoK Ha porosopa.
3a4b/KEHUATA Ha CTPAHWTE BbB BPb3KA CbC CMNOPA3yMeHMsA 3a JIM3UHT UAM npogaxkba Ha
M3naLlaHe Ha CTOKM ce 3anasBaT M NPOoAb/XKaBaT CBOETO AeNCTBME 40 MbJHOTO UM U3NbAHEHUE
mexXay cTpaHute. BuBakom yBegomsBa aboHaTUTE CM 3a HayasNHaTa AaTa Ha NpeAcTosLWOoTO
WHAEKCUpaHe Ha LeHuTe 4ype3 nybauKauua Ha MHTEpPHeT CTpPaHMLaTa CU U MoHe B eAuH
eXKeaHEeBHMK U/UAKN upes KPaTKo TeKCToBo cbobuieHmne (SMS) n/mnm enekTpoHHa noa u/vmam no
ApPYyr NOAXOAAL, HAYMH.

BuBakOM MMa MpaBo 4a onpegeny aboHaMeHTHW MAaHOBE W/WMAWM LEHW Ha YCNyruM, KOMTO ca
W3K/OYEeHN OT 06XBaTa Ha WMHAEKCauMATa, KaKTo npu WMHbNauua, Taka u npu gednaums.
NHpopmaumsaTa 3a Tean aboHaMeHTHM MnaHoBe M/MAM LeHW ce nybAnKyBa Ha WHTEpHeT
CTpaHuuaTa Ha Buakom.

7. NpomaHa Ha non3saHaTa Ycayra Vivacom TV

7.1. MurpupaHe oT eanH BuAa Ycayra Kbm gpyr

OcBeH KOrato MHAMBMAYaNeH AOroBOp NpeasuKaa pasnuyeH pen, AGOHaTH, KOUTO KenaaTt aa
murpmpat oT eamH Vivacom TV nakeTt Kbm Apyr, MOraT ga ro HanpaBAT CaMo BEAHbBXK B PpaMKuUTe
Ha egMH OTYETeH nepuoa, KaTo BuBakom ce cbriacaea Aa npesocrasu u3bpaHata ot AboHaTa HOB



BMA Ycayra, B CaydamTe KOraTo TOBa € Bb3MOMKHO, KaKTO M KOraTo /IMMCBAT OrpaHuuYeHusa no
[OeNCTBaly, AoroBOp 3a nos3BaHe Ha Ycayrata. Mpu murpupaHe ot eguMH Kbm Apyr sug Ycayra,
cnopes c/ayyas U CbrlacHO AeicTBaliaTa LeHoBa Ancta, Ha AboHaTa morKe fa 6baa NnomckaHa
LOMbAHUTENHA eAHOKpaTHa LeHa, cnopes, CneumounKkauma Ha Vivacom TV ycayrute u LeHoBa
iucTa.

7.2. NMpemecTBaHe Ha aApeca, Ha KOUTO ce nosasea Ycayrata

B cnyyauTe, Korato ABOHATBT XKenae Aa Nnpemect Noi3BaHeTo Ha YcayraTa Ha HOB ajpec, ToBa e
[,0MNYCTMMO CaMO CbC Cbriacme Ha BruBaKkom, KaTo ce Ab/IKN AOMbAHUTENHA LeHa 3@ MHCTa/IMpaHe.
(n3m., B cuna o1 29.03.2012 r.) B cnyyaunTe, KoraTto ABOHATLT XKenae Aa npekpaTu Nnoi3BaHeTo Ha
Ycnyrata nopaagu NpomMaHa Ha ajpeca Ccu, TOM e A/bXKeH Aa 3annaTh BCUYKU 3afb/IXKEHUSA,
BK/IIOYMTENTHO A B/IKMMU HEYCTOMKM, BbB BPb3Ka C €4HOCTPAHHO NPesCcpPOYHO NpeKkpaTaBaHe Ha
[oroBopa Ha AboHaTa c BuBakom.

7.3. (u3m., B cmna ot 29.03.2012 r.) NMpomsaAHa Ha cpoKa Ha [lorosopa

ABOHaTLT MOXKe Aa NPOMEHM CpoKa Ha [loroBopa cu 3a noassaHe Ha Ycnyrata Vivacom TV cneg
M3TUYaHe Ha onpefeneHua MbpBOHaYaneH MWHUMaNeH 12-mecevyeH UAU 24-meceyeH CPOK B
[orosopa, 3a KoeTo AbOHaTLT nognucea JonbAHUTENHO cnopa3syMmeHuMe 3a NoA3BaHe Ha YcayraTta
Vivacom TV 3a cbOTBETHMA NO-AbABI HOB CPOK.

8. lpeKpaTaBaHe Ha NpeAoCTaBAHETO Ha YcayraTa

8.1. (u3m., B cmna ot 29.03.2012 r.) NMpegussecTne 3a NpekpaTABaHe Ha NPeaoCTaBAHETO Ha
YcnyraTa

ABOHATLT MOXe [a UCKa NpeKkpaTABaHe Ha npefocTaBAHeTo Ha Ycayrata, 6e3 ga obocHoBasa
NpPUYNHUTE 3a TOBA, KaTo 3aABM Npes BuBakom c nMCMeHO u3BecTne eauH mecel, npeasapuTesiHo
’KeNaHWeTo cM 3a NpeKkpaTABaHe M BbpHE B MOCOYEHWA eAHOMeCeYeH CPOK MpesoCcTaBeHOTo
obopyaBaHe, NPUEeMHUKa 3a caTeMTHA TeneBusus (NbaeH KOMMJIEKT) U CMApT KapTaTta. Busakom
npeKkpaTtaBa NpefocTaBAHETO Ha YcayraTa BeAHara cies noayyaBaHe Ha 060pyaBaHeTo uau cnep,
M3TMYaHe Ha CPOKa Ha ropenoco4YeHOTO NMCMEHO nNpeanssectue. B cayyai, ye AGOHaTBLT He BbpHe
npesocTaBeHOTOo 3a CpoKa Ha [loroBopa obopyaBaHe, bW HeYCTOMKa B pa3mep Ha CTOMHOCTTa
Ha CbOTBETHOTO 0bOpyABaHe CbrMACHO LEeHOoBaTa /AIMCTA HAa BuBakom. B cnyyai, yue AGOHATLT
npekpatu [loroBopa, npeay U3TMYaHETO Ha MbPBOHAYa/IHO YrOBOPEHUA MeXAy CTpaHUuTe CPOK
WY CPOKa, 32 KOWTO e Npoab/ixkeH [loroBopsT (Mpu ycnosuaTa, npeasuaeHu B 1.3.5.2 o1 O6wuTte
ycnosusa), AGOHaTBLT 3an1ala Ha BuBakom cymaTa, onpeaeneHa no peaa Ha 1.8.4.1.

8.2. BpbluaHe Ha obopyaBaHeTo

ABOHATBLT e ANbKEH A3 BbpHe 060pyABaHETO Ha NLE, OTOPU3NPAHO OT BuBakom Aa ro npueme.
[BeTe CcTpaHM noANMCBaT KOHCTAaTUBEH MPOTOKOJ, YAOCTOBEpPsBall, CbCTOAHMETO Ha
npefocTaBeHOTo 0bopyaBaHE KbM MOMEHTA Ha NOAMUCBAHETO MY.

8.3. OTroBOPHOCT 32 Hen3NbJaHEHNe

8.3.1. 33 BCUYKM C/ly4an Ha HEU3MbAHEHWE Ha 3a4b/XKeHUsATa ¢ no O6LWmMTe YyCnoBUA CTpaHUTe
HOCAT OTrOBOPHOCT B CbOTBETCTBME C pa3nopeabute Ha [eUCcTBAWOTO  H6bArapcko
3aKOHOJATE/ICTBO.

8.3.2. BuBakom He oTroBaps npea AboHara 3a:

a. /lunca Ha ymeHua oT cTpaHa Ha AboHaTa ga u3nossea YcayraTa;

6. MpeTeHuMmM OT TPeTU Nnua cpelly AboHaTa Npu 1 No NOBOZ NoA3BaHe Ha YcayraTa;



B. Bpegu, NpuYMHEHN OT IOWWO UAW HEMPABUAHO NOAAbPXKAHE UM eKCNIoaTaumua oT CTpaHa Ha
AboHaTa Ha obopyaBaHeTo, NpeAoCTaBeHO My OT BuBaKom;

r. (3m. B cuna ot 01.09.2023 r.) MoBpean No mperkarta 3a NPeHoC Ha TeNIeBU3MOHHUTE M paano-
nporpamu Ha Apyru onepaTopu, KOUTO NPABAT TEXHUYECKM HEBH3IMOXKHO NPenocCTaBAHEeTO Ha
Ycnyrata, KakTo M 3a BCUYKM APYrM C/Ayvyaum, NpU KOUTO MPEKbCBAHETO Ha M31b4YBaAHETO Ha
nporpama ce Ab/XKKW Ha 06cToATE/ICTBA M3BBH MpeXKaTa M KOHTpo/ia Ha BuBaKkom;

4. BuBakom He oTrosaps 3a BpegM, NpUYMHEHU Ha TPETU LA NpU U3Non3BaHe Ha Ycayrata ot
ABOHATUTE, KAKTO M U3MON3BAHETO Ha YCayraTta 3a HE3aKOHHM LLe/In MO KaKbBTO U A3 € Ha4MH Uan
M3BbPLUBAHETO Ha HE3aKOHHW AencTBuA 4Ype3 Ycnyrata. BuBakom He HOCM OTrOBOPHOCT 3a
CbAbPXKAHMETO Ha TeNEBU3UOHHUTE NPOrPamMm, NPeHacaAHU Ypes YcayraTa;

e. (B cuna ot 10.05.2021 r.) 3a ycayrute No HacToAwMTe O6WM yCcnoBMA He ce npegnaraT
MWHUMANHW HMBA HA KAa4yecTBO.

8.3.3. MNpu BpeMeHHO crnvpaHe Ha Ycayrata nopaam aBapuinHM PEMOHTU Ha MpeKaTa Uan nopaam
HacTbnBaHe Ha obcToATencTBaTa No T. 5.4.6, NPOABAXKMUAN NOBEYE OT CPOKA 33 OTCTPAHSIBAHE MO
T. 5.3, 33 KOeTo BMBaKoOM e U3LAN0 OTFTOBOPHO, MECEYHUAT abOHAMEHT, Ab/IKMM OT ABOHaTa 3a
nos3BaHe Ha YcayraTta, ce HamasABa C NPONOpPLMOHaIHaTa YacT OT aboHameHTa, CbOTBETCTBALLA
Ha AHWUTEe, Npe3 KOUTO He e npegocTaBaHa YcayraTa. B Te3un cayyam egmH mecel, ce cumTa 3a 30
(TpuaeceT) KaneHAapPHU OHA.

8.3.4. KnaysaTa Ha T. 8.3.3 e NpuioXxKMma, camo ako ABOHaTbLT e yBegomu BuBakom, ye He e 6un
B CbCTOAHME A3 NOA3Ba YcayraTta U ca Hanuue ocCHoBaHMATa no 1. 8.3.3.

8.4. OTroBopHOCT Ha AboHaTa

8.4.1. (U3m., B cuna ot 03.01.2025 r.) AKo cnopasymeHue 3a yC/AyrM Ha CpoyeH aboHameHT,
BK/IIOYUTE/IHO 33 AOMbJHUTENHN YCYTK, 6bAe NPeKpaTeHO Npeamn U3TUYaHE Ha YTOBOPEHUS CPOK
Mo UCKaHe UaN BUHA Ha aboHaTa, BKAOYMTENHO NPU HENAALWAHe Ha Ab/IXKUMU CYMU:

- aboHaT - IPUANYECKO INLLE Ab/XKM HEeYyCTOMKa B pazmep Ha BCUYKU MecevyHU aboHaMeHTH,
BK/IIOUYUTENHO 33 AOMBAHUTENIHWN YCAYTU CbC CPOYEeH abOHAMEHT, N0 TeXHUA CTaHAAPTEH pa3mep,
6e3 OTCTbMKA, 32 Nepuosa OT NPeKpaTsaBaHe A0 U3TUYAHE HA YTOBOPEHUA MUHUMAJIEH CPOK.

- aboHaT - pM3MYECKO NnNLEe AB/IKM HEYCTOMKa B pa3mMep Ha OCTaBallMTe A0 Kpas Ha CPoOKa Ha
[0roBopa, HO He noseye OT TPUKPATHMA UM pasmep, MeceyHn aboHaMeHTH, BKAOUYMTENHO 33
LONBbAHUTENHW YCAYTW, NO TEXHWUA CTAaHOAPTEH pa3mep 6e3 oTcTbnka. KoraTo, ¢ ornes cpoka Ha
crnopasymeHuneTo, aboHaT- GU3NYECKO nLe € NOoA3Ban OTCTbMKU OT abOHAMEHTHUTE NJlaHoBe
W/VAn oT NasapHUTE LeHW Ha YCTPOMCTBaTA (3aKyneHn AN NpeaoCcTaBeH Ha IN3KHT), ,BuBakom
Bbarapusa“ EAL nma npaBo Aa NpeTeHAMpa M BpbLLaHe Ha YacT OT CTOMHOCTTA Ha NoJlyYeHuTe 4,0
npeacpoYHOTO NpeKpaTABaHe OTCTbMKMU, CbOTBETCTBALLLA Ha CbOTHOLLIEHMETO MeXKAyY OCTaBalLmA U
YroBOpPEHMA MWHMMANEH CPOK Ha Aorosopa. [b/iKMmaTa 3a BpblUaHe YacT OT MoJlyvyeHuTe
OTCTBIMKM Ce U3YMCIABA KAaTo TAXHATA 0bLa CTOMHOCT ce YMHOXM Mo KoedUUMEHT, onpeaesneH no
cnegHata popmyna: K = Co/Cm”, kbaeTo ,K“ e KoedUUMeHTBLT, N0 KOMTO ce yMHOMaBa obluaTa
CTOMHOCT Ha NONyYeHUTe 40 NPeKpPaTABaHeTO OTCTbMKY, ,,Co” e 0CcTaBalMAT CPOK Ha AOroBopa B
AHK, a,,CM” e yroBOpeHUAT CPOK Ha AOroBOpa B AHM.

8.4.2. (HoBa, B cuna o1 29.03.2012 r.) Ako AGOHaTBLT NpeKpaTh Noa3BaHeTo Ha YcayraTta Vivacom
TV KaTo BbpHe 0bopyaBaHeTO nNpean U3TMYaHE Ha efHOMECEeYHUA CPOK Ha npeausBecTue npu
6e3cpoueH Jorosop, ABOHATLT Ab/IKM HAa BMBAKOM HeyCTOMKa B pa3Mep Ha CbOTBETHATA 4acT OT
meceyHMa aboHamMeHT 3a npegocTaBeHaTa Yc/iyra 3a gHUTE OT AaTaTa Ha MpeKkpaTsBaHe Ha
[oroBopa [0 KpasA Ha n3TU4YaHe Ha efHOMECEYHMUA CPOK Ha Npean3BecTUETO.

8.5. 3kntoveHuna

ABOHATLT HAMA Aa Ab/KM Ha BMBaKOM 3annallaHe Ha OcCTaBaliUTe mMeceyHn aboHameHTu Ao
M3TMYAHETO Ha MMHUMANHUSA CPOK Ha [lorosopa (12 unn 24 meceua) B cnyvamTe no 1.8.6.1, 8.6.2,
8.6.3,8.6.4,8.6.818.6.9.



8.6. MpekpaTaBaHe Ha Ycayrata npegu nstnyaHe Ha n3bpaHus cbe 3aaBneHneTo- JorosBop Cpok
Ha nos3BaHe

MpekpaTABaHe Ha Ycayrata npegun ustnyaHe Ha usbpaHua cbe 3asBneHneTo-[loroBop CPoK Ha
nos3BaHe e AoNyCTUMO CaMO NpU cnefHuUTe 0b6CcToATeNCTBa:

8.6.1. lpu B3anMHO cbrnacme Ha ABeTe CTPaHu;

8.6.2. Mpwn HacTbnBaHe Ha obcToATENCTBA OT Henpeogo/iMma cuaa cbraacHo yneH 306 ot
TbProBCKMA 3aKOH, KOUTO TPAMHO NPENATCTBAT NpeAoCcTaBAHe Ha YcnyraTa;

8.6.3. B pe3ynTaT Ha AENCTBUA UM aKTOBE HA KOMMNETEHTHU AbPXKaBHU OpPraHu, KOUTO BOAAT A0
orpaHu4yaBaHe Bb3MOMKHOCTTa 3@ NpefocTaBsaHe Ha YcsyraTta, oT BCAKA OT CTPAHUTE C MUCMEHO
yBeLOM/IEHME;

8.6.4. Mpu cMbPT UK NOCTaBAHe Nog 3anpelleHre Ha AboHaTa;

8.6.5. /InkBnaauma mnn obsBsaBaHe B HECLCTOATE/NIHOCT Ha eAHa OT CTpaHwuTe no [orosopa,
CYMTaAHO OT AaTaTa Ha B/IM3aHe B CUJ/1a Ha CbOTBETHOTO peLleHue;

8.6.6. (M3m. B cmna ot 01.09.2023 r.) EaHocTpaHHO, ¢ 30 AHEBHO MpeamM3BecTMe OT CTpaHa Ha
BrBakom npw 3abaBsaHe Ha NaalaHe OT cTpaHa Ha ABoHaTa cief, onpeaeneHns CPoK 3a niallaHe;
8.6.7. (n3m. B cuna o1 01.09.2023 r.) EgHOCTpAHHO, OT cTpaHa Ha BuBakom, B ciyyai, ye AboHaTa
He e OTCTPaHW/ HapyLWeHMeTO Ha HAKoe OT APYruTe CU 3a4b/IXKEHUA B NOAXOAALL CPOK, MOCOYEH
oT BuBakom;

8.6.8. EgHOCTpaHHO, C NUCMEHO yBeAOMJIeHME OT CTpaHa Ha BuBakom, Npu vnca Ha TeXHU4YeckKa
BbH3MOXKHOCT 3a NpefocTaBsaHe Ha YcnyraTa. BuBakom we yBegomu AboHaTa 3a npekpaTaBaHe Ha
JoroBopa KaTo NOCOYM NPUUYMHATA 3@ /IMNCA Ha TEXHUYECKA Bb3MOXHOCT;

8.6.9. EgHOCTpaHHO, OT cTpaHa Ha AbGOHaTa, B C/y4alh Ha CUCTEMHO HEMU3MbJIHEHWE Ha
334b/I)KeHMeTO Ha BrMBakom ga OTCTpaHABa HEW3NPaBHOCTM MpU MpefocTaBAHe Ha YcnyraTta B
cpoKa no T. 5.3. CUCTEMHO HEeusMb/HEHWE e Ha/uue, KOraTo Heusnb/IHEHMETO e AO0MyCcHaTo
noseye OT TPM MNbTU MO BpeMe Ha AOrOBOPEHMA CPOK Ha NON3BaHe Ha YcayraTa;

8.6.10. B cnyyan, 4ye npegoctaBeHOTO obopyaBaHe e OWAO OTKPaZHATO M MMA aKT Ha
KOMMNEeTeHTHUTEe BNACTU, U ABOHATLT He Keslae Aa NPOoAbL/IKM NOA3BAaHETO Ha YcayraTa, B KOMTO
CNyyal CbOTBETHUTE KNay3un oT HacTosawmuTe OBLLM yCNOBUA Ca MPUNOKUMM.

9. O6WM NONOKEHUA

9.1. 3a BcUYKM HeypeaeHu B ObwmMTe ycnoBma 3a npegocTaBsaHe Ha Ycayrata Vivacom TV Bbnpocu
ce npwunarar pasnopenbute Ha AeMCTBALLOTO HbArapcKo 3aKOHOAATENCTBO.

9.2. (n3m., B cmna o1 29.03.2012 r.) BcuukmM cnopose, Bb3HMKHAAN BbB BPb3Ka C AeNCTBUTENHOCTTA,
U3NbJIHEHWETO, Tb/KYBAaHETO WM MNpeKpaTABAHETO Ha WMHAMBUAYANHUA [OroBop, le 6baat
peLlaBaHun OT CTpaHUTe B LO06poHaMepeH TOH Ypes3 NPeroBopu, KOHCYATALLMMU U B3AMMHOU3IO AHM
CNopasyMeHua, a NpU HemnocTUraHe Ha Cbraacue—mam oT ApOUTPaXKHUA Cba, 3a TbPrOBCKU U
notpebutencku cnopose KbMm Capy)eHue ,ApOuTpakeH CbA, 3a TbProBCKM U MOTPebUTEeNCcKU
cnopose”, rp.Codua npu ycnosuaTa Ha Herosma MpaBUAHKK, AW OT CbOTBETHUA ObPIKABEH CbA,
npw ycnosuaATa Ha MK, no n36op Ha 1uieua (cTpaHaTa, NOMCKana pewasaHe Ha cnopa). B cayyait,
Yye MLeUbT Nojaje UCKoBaTa cn Monba npen ApbuTparkeH Cba, 38 TbProBCKM U NoTpebutenckm
cnopose KbM CapyKeHue ,,ApbUTpakeH Cbz, 32 TbProBCKM U NoTpebuTenckun cnopose”, rp.Codus,
CTpaHWUTE Cce CbrnacsasaT CNopPbT 4a Ce pelmn e4HONMYHO OT apbuTbp OT CNMCbKa Ha apbuTpuTe,
KaTo apbuTbpPBT LWe ce onpeaenu ot MNpeacenatensa Ha apbUTPaXKHUA Cba,

9.2a. (u3m. B cuna ot 01.08.2016 r.) derHocTTa Ha BMBakom nonaga B o6xBaTa Ha AEWHOCT Ha
CeKTOpHaTa NOMUPUTENIHA KOMUCKA 33 pasriexgaHe Ha cnopose B 06/1acTTa HA eNeKTPOHHUTE
cbobueHmna —agpec: rp. Codums 1000, na. Cnaseirikos N2 4A, HTepHET cTpaHuua www.kzp.bg, e-
mail: adr.els@kzp.bg. Ako cnop, oTHeceH Kbm BuBakom, He e paspelueH, aboHaTLT MOXKe Aa
NoTbPCKU CbAENCTBME OT MOMMPUTENIHATA KOMMUCKUA. KoraTo cnopbT ce oTHacA 40 AOroBopwu 3a
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OHNAMH NPoAaXbu WAWU yCAyrn, CbAeWcTBME 3a pPeLlaBaHeTo My MOXKe ga ce Moayyn oT
EnekTpoHHata nnatpopma 3@ OHMAKH  pewaBaHe Ha NOTpebuTesnckn  crnopose:
http://ec.europa.eu/odr. BuBakom He ce aHraxkupa Zia no/si3ea NnocoYeHMUTe opraHu.

9.3. TbsaKyBaHeTO Ha [loroBopa mexAay CTpaHUTe Lie Cce M3BbpLBa MpU cCAeaHuA pes Ha
npeanoynTaHue: 3assneHmeTto-[orosop 3a nonssaHe Ha Ycnyrata Vivacom TV, KOHCTaTuBeH
NPOTOKOA 3a NpefocTaBAHe Ha TeXHUYecKo obopyaBaHe M MHCTaAnpaHe Ha YcayraTa, 3asaBKK 3a
npefocTaBaAHe Ha AONbAHUTENHU ycayrn Kbm Ycayrata Vivacom TV (ako Mma Takuea), O6wm
yc/i0BMA 33 NpefocTaBaHe Ha Ycnyrata Vivacom TV, KaTo Npu HAKOJIKO AOKYMEHTa OT e4MH U Cblly,
BMA, NPeAUMCTBO e MMAT K/lay3uTe oT JOKYMEHTUTE C MO-KbCHa AaTa.

9.4. Mo cmucbna Ha HactoawmTe O6LLM YyCNOBUA 33 NTMCMEHO NpeanssectTne/ yseAomMsBaHe Lie ce
cyMTa NUCMO € obpaTHa pasnucka Man ¢akc. B cnyyai, Yye HAKOA OT KnaysuTe Ha HacToAwMmTe
O6wwM ycnoBuA ce OKaxke HeAeMCTBUTENHA, TOBA HAMA [,@ OKaXKe Bb34eNCTBME BbPXY BaIMAHOCTTA
Ha BCUYKM OCTaHanu. (Hosa, B cuna oT 29.03.2012 r.) BcAKakBM BbNPOCKU OT cTpaHa Ha ABoHaTa
OTHOCHO MNPeAOCTaBAHETO Ha Yyc/yraTa, LEeHW U YCNOBUATA Ha NallaHe, TapudHU naaHose,
TeXHWYeckn npobsemn, NpomaHa Ha agpeca 3a NpefocCTaBAHE Ha yc/yrata, npekpaTABaHe Ha
NPaBOOTHOLWEHMATA, NOAAPDBKKA M Ap. MOoraT Aa ce oTnpaBAT Ha TenedoHa 3a ObcayxBaHe Ha
KnneHTn (123) neHoHowWwHo, 7 (ceaem) AHM B ceaMULLATA, KAKTO U BbB BCEKM TbProBCKM LLEHTBHP Ha
Busakom.

10. (B cnna ot 10.05.2021 r.) Kanbu, monbu 1 npeasoxeHus

10.1. Korato usnuTBa npobsiem C Mon3BaHeTo Ha ycayrute, AboHaTbT/lMonssaTenar cieasa
He3abaBHO Aa yBesomu BuBakom 3a ToBa Ha TenedoH 3a obcnykBaHe Ha KaneHtn 123, npes
eNleKTpoHHaTa GopMa 3a KOHTAKT C APYKEeCTBOTO Ha www.vivacom.bg unu B yaobeH 3a Hero
MarasvH Ha ApyXecTBoTo. 1pu pasrnexaaHe Ha OMNAKBAHETO 3a TEXHWYECKW npobnem u 3a
LennTe Ha OTCTPAHABAHETO Ha YCTAHOBEH TaKbB, BUBAaKOM M3BbPLUBA ANCTAHLMOHHM NPOBEPKY,
KOHCY/NTALMM U NOCeLLEeHNA Ha MACTO NPU HEOBXOAMMOCT.

10.2. AgpecupaHuTe go BruBakom »anbu, monbu n npeasioKeHns ce pasrniexaaT u peliasaTt oT
BMBaKOM He MO-KbCHO OT eAMH Mecel, OT MONYy4aBaHETO WM, KaTo KanbonopaTtenart ce
nHdopmmpa NUCMeEHO 3a pesyaTaTa.

10.3. MNpu cna3BaHe Ha AelcTBaliaTa NpaBHa ypeabda OTHOCHO 3almMTaTa Ha JIMYHUTE JaHHU,
BMBaKOM NOAABPIKA U CbXPaHABA PErUCTPU Ha BCUYKM XKaNbu, MON6U 1 NpeaoXKeHus, 3a KOUTo
ce npwaara ToBa yC/10BMe, KaKTO M OTTOBOPUTE MO TAX 3a CPOK OT 24 meceLa.

10.4. Xanbute, monbute, NpeanOKEHUATA U PEKNAMALUUTE, BKAKOUYUTENHO OTHOCHO YCIYrU Mo
06cNyKBaHeTO M NOAABPXKAHETO HA NPeAOCTaBAHUTE OT NPeAnpPUATUETO YCAYTK ce NoAaBaT Ha
MACTO B TbProBCKaTa MpeKa Ha BMBaKoM mam ypes MHTEpHEeT CTpaHWULATa Ha ApPYKecTBOTO Ha
agpec www.vivacom.bg. TMoctbnuaute »anbu, monbu, npeanoxeHua W peknamauum ce
3aBeXaT BbB BXOAALL, PErUCTbP U Ce pa3rfiexaaTt no pesa Ha NoCTbNBaHETO UM.

11. (HoBa, B cuna ot 01.09.2023 r.) JINYHU JaHHM

06em NMYHU AaHHU

Mpw 1 NO NOBOA CKAOYBAHETO U U3NBJAHEHWETO HA UHAMBUAYAIEH AOTOBOP C NOTpebuten, KOMTo
e dum3mnyecko nuue, BuBakom moxke ga cbbmupa cnegHuTe IMYHN AaHHU, CblIaCHO NpeaBuAEeHOTO
B 3aKOHa 3a e/IeKTPOHHUTE CbObLLEeHNA:

3a uenute Ha wuaeHTUMKaALMA, OCUTYpABAHE HA TOYHOCTTA HA JAHHWUTE, KaKTO M 3a
npeaoTepaTaBaHe Ha 3710ynoTpebu:

TPY UMEHa, eAMHEH TPa*KAaHCKM HOMEP M agpec, a 3a YyXKAeCTpaHHM N1La - IMYEeH HOMED;
nHbopmMauma, Heobxoauma 3a ONbAHUTENHATA NAEHTUDUKALMA HA NOTPEObUTEeNs UAN KpalHUA
nonssaTten, KoraTo MHAMBUAYANHUAT AOFOBOP Ce CKJIIOYBA HEMPUCHCTBEHO;

[AHHM 33 BMAA, HOMepa, AaTaTa, MACTOTO M OpraHa Ha M34aBaHe Ha NpeacTaBeHUA JINYeH
LOKYMEHT, C KOUTO ce naeHTuduumpa notpebutenar;

[AHHW 33 KOHTAKT € NOTpebuTena No eNneKTPoHEH NbT; OCBEH 3a BPb3Ka € noTpebutens, Busakom
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MOKe [1a 3M0/13Ba Te3n AaHHM 33 U3MpaLlaHe Ha CbobLeHMA 32 MapPKETUHT U peKaama Ha Herosu
COBCTBEHM CXOAHW MPOAYKTM WAM YCAYrM, KaTo [aBa Bb3MOXHOCT Ha BCeKM notpebuten
6e3Bb3Me3gHO M NO NeceH HauyuMH A3 UM3pa3n HecbracMe B MOMEHTA Ha CK/loYBaHe Ha
WHAMBUAYANHWUA AOTOBOP U Clef TOBa;

OPYrY AaHHM, HeobXoAMMM 3a NPeaoCTaBsaHe Ha yCayruTe.

CbrnacHo 3aKoHa 3a e/IeKTPOHHUTE CbobLeHMA, NPU NPeaoCcTaBAHe Ha YCyrM Ha noTpebutenute
— ¢pu3nyeckn nnua - Busakom moxke ga o6paboTsa u cnegHUTe AaHHU:

TpadUUYHU AaHHU — fAaHHKU, HEOBXOAMMM 33 NPefoCTaBAHE Ha e/IEKTPOHHWU CbOBLLUTETHU YCAYTH,
33 TaKCyBaHe, 32 GopMMpaHe Ha CMETKUTE Ha NOTpebuTenTe, KakTo 1 3a A0Ka3BaHe Ha TAXHATa
[,0CTOBEPHOCT;

OAHHW, HeobxoAMMM 33 U3roTBAHE Ha [JaHbyHM  GaKTypu, AeTannu3mMpaHn CMETKU U
LEeTalIM3npaHn CNpaBKu;

MNpaBa Ha noTpebuTennte — cybeKTn Ha AaHHU

Mpwn 1 No NOBOA CKAOYBAHE HAa MHAMBUAYANHU AOTOBOPU M NpeaocTaBsaHe Ha ycayrin BuBakom
06paboTBa NMYHUTE AaHHW 33 noTpebuTennte — OU3MYECKM /MUQ, B KaAyecTBOTO CU Ha
afMUHUCTPATOP MO cmucbna Ha PernamenT (EC) 2016/679 Ha eBponeickMa napaameHT U Ha
cbBeTa oT 27 anpun 2016 rogMHa OTHOCHO 3awuMTata Ha GU3MYECKMTEe Nuua BbB Bpb3Ka C
06paboTBAHETO HA IMYHU JAHHU M OTHOCHO CBOHOAHOTO ABUMKEHME HA TaKMBA A@HHWU U 32 OTMAHA
Ha [npektusa 95/46/EO (06w pernameHT OTHOCHO 3aluMTaTta Ha AaHHuTe uan OP3/).
O6paboTBaHETO Ha JIMYHU AAHHW OT CTPaHa Ha BuBakom ce ocbliecTBABa NoA Hag3opa Ha
Komucua 3a 3awmTa Ha indHmTe gaHuu (K3/14) — Cooua 1592, 6yn. ,Mpood. LisetaH J/lazapos” Ne
2.

MNoTpebutenute — dUsNYECKM N1LLA — UMAT ciegHUTe npasa no OP3/;

MHbopMHnpaHOCT BBB Bpb3Ka ¢ 06paboTBaHETO Ha IMYHUTE UM AaHHU;

JocTbn [0 IMYHUTE UM JaHHM, B KOETO obaye He ce BK/I0YBA NPABOTO Ha NoJslydaBaHe Ha Konus
Ha OOKYMEHTU UM HA APy HOCUTeNu ¢ 06paboTBaHUTE IMYHU AAHHW;

KopurupaHe Ha AMYHUTE UM JAHHU, aKO Ca HETOYHMU;

M3TpMBaHe Ha INYHUTE UM AaHHU;

OrpaHunyaBaHe Ha 06paboTBAHETO Ha IMYHUTE UM LaHHU;

Bb3pakeHue cnpamo obpaboTBaHETO Ha JIMYHUTE UM LAHHW, KOraTo CbLLOTO Ce M3BBPLUBA Ha
OCHOBAHWE NIerMTUMEH UHTEpPEC;

MpaBo Ha 3awwumTa No cbaebeH UM aaMUHUCTPaTMBEH pes (npeg K3/111), B ciyyait, Ye npaBaTta um
no OP3/, ca 6unun HapyLeHu.

BrMBakoM noaabpika M NpenocTass Ha notpebutenute — GU3NYECKU AMLA — NbHA M aKTyaslHA
MHbOPMaLMA BbB Bpb3Ka C 06paboTBaHETO HA NIMYHWU AaHHM Ha noTpebutenute — GU3UYECKU
nvua —8,,MNMoANTUKa 32 NOBEPUTENHOCT M 3aLLMTa HA IMYHUTE AaHHWU, 06paboTBaHM BB ,,BuBakom
Bbvnrapua“ EAL npv v no noBoA NpenoCTaBAHETO Ha €NeKTPOHHU CcbobwuTenHu ycnyrm®
(“NonuTnka”), nybankysaHa Ha vivacom.bg, KaTo npu BCAKO U3meHeHMue Ha MoanTukata Busakom
ce 3agb/mKaBa Aa Nyb6/MKyBa HEMHOTO aKTYa/lIHO CbAbP)KAHME HA MHTEPHEeT cTpaHuuaTta cu. B
MonnTUKaTa ca onucaHu:

KaTeropumTe IMYHU AaHHU, KaKTO U CbOTBETHUTE LieNIn 3a TAXHOTO 0bpaboTBaHe;

npaBHWUTE OCHOBAHWA 33 06paboTBaHe Ha NINYHU JAHHW;

MHbOPMaLMA 3a U3TOYHMKA HA IMYHUTE JAaHHU — B C/ly4alt Ye BMBAaKOM Noslyyasa AaHHUW OT TpeTu
mua;

CblLLLEeCTBYBAHETO HAa aBTOMATM3MPAHO B3eMaHe Ha peLleHus, BKIYBaLWO npoduanpaHe;
CPOKOBETE 33 CbXPaHEHME Ha JIMYHWU AaHHU UIN KpUTEPUUTE 33 TAXHOTO ONpesensHe;
nosyyaTenuTe Uau KateropumTe noaydyaTenn Ha IMYHU JaHHW;

KoopAMHATUTe 3a Bpb3Ka C BUBakom 1 onpeaeneHoTo OT Hero A/1bKHOCTHO /IMLLE NO 3alimTa Ha
OaHHUTE;



YCNOBMATA U HAYMHUTE 3a ynpaxkHsABaHe Ha npasaTta no OP3/[, B ToBa YMCN0 3a NPABOTO Ha »Kanba
no K314;
apyra nioopmaumsa, npegsuaeHa 8 OP3/,.

Jvpextop , Mpoaykm nycnyrm*



