VIVACOM

OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YCNYTATA VIVACOM TV

(B cnna ot 01.01.2025 r. ¥ NPUNOKUMM KbM AOTOBOPH,
CK/IIOYEeHM Ha U cneg 12.04.2021r.)

HactoawmTe O6wm ycnosmA 3a npegocTtaBaHe Ha Ycayrata Vivacom TV ca M3roteeHu ot “BuBakom
Bbvnrapusa” EAL (Busakom, Vivacom), cbC ceganuuie n agpec Ha ynpasneHue: rp. Codus, byn.
,Uapurpaacko woce” 115U, EMK 831642181. JoroBopsbT Ha BuBakom c A6oHaTa 3a npeaocTaBsaHe
Ha Ycnyrata Vivacom TV (HapuyaH no- gony 3a KpaTtkocT ,[lorosop”) BKAloYBa:

e Tesn O6wm Ycnosus 3a npepoctaBsaHe Ha Ycayrata Vivacom TV, ny6anMKyBaHM Ha MHTEpPHeT
CTpaHuuaTa Ha BuBakom — www.vivacom.bg;

¢ 3aasBneHne/orosop 3a nonssaHe Ha Ycayrata Vivacom TV.

HactoawmTte O6wm ycnosus, yact ot [orosBopa 3a npegoctaBsHe Ha Ycnyrata Vivacom TV
(,YcnyraTa”), ypexgaT ycnoBusTa, npu Kouto ABoHaTuTe cKatouBaT [joroBop ¢ BuBakom 3a
npefocTaBAHETO HA AOCTbM A0 TEeNeBU3MOHHWM U paguo nporpamu—Vivacom TV, Kakto u
HeobxoaMmaTa NoaapbXKKa U NpoduiakTMKa Ha NnpegocTaBeHaTa Ycayra.

M3meHeHUsTa Ha HacTosawmTe O6WM ycnosus ce 06aBABAT M B/AM3AT B CMAA MPU Cna3BaHe Ha
M3UCKBAHMATA Ha 3aKOHA 3a eNIeKTPOHHUTE CbobLLeHu .

Ycnyrata Vivacom TV npeactaBnssa CMbTHUKOBO Pa3nNpOCTPaHEHWEe Ha TeNeBU3MOHHU U paano
nporpamu, onbaAHUTENHA MHPOPMALLMA, BKAOYUTENHO TeNeTeKcT B undpos dopmar.
MNapameTtpute Ha Vivacom TV ycnyrute n TeXHUTE LieHU ca ONUCAHW B CbOTBETHUTE MHAUBUAYANHU
[,0roBopu 3a NpefocTaBaHe Ha YcayraTa.

1. 3aaBABaHe U UHCTaIMpPaHe Ha Ycayrata

1.1. 3asBaBaHe

A6oHaTbT noanucea 3assneHve/orosop no obpasel, Ha BMBakom, B KOETO ce onpeaenaT suaga
M CpoKa Ha YcnyraTa, usbpaHu ot AboHaTa, u gpyru cneumduryHM ycaoBma 3a NnpefocTaBaHe Ha
YcnyraTta.

3assneHveto/Jorosop 3a nossBaHe Ha ycnayrata Vivacom TV ce nombnisa M noanucea ot
OTOPU3UPAH CAYKUTEN Ha BUBaKOM MM OTOPU3MPAH ANCTPUOYTOP Ha BuBakom 1 ce npenocTass
Ha AboHara.

3ansnexveto/[orosop ce npesocrass Ha AGoHaTa v ce NOAMNMCBa OT HEro UM YMbJHOMOLLEHO
OT Hero nLe Ha MACTO B MarasnHa Ha Bueakom, KbaeTo ce 3aaBaABa YciyraTta, Uam npu fOCTaBKa
Ha obopyaBaHeTO M MHCTannpaHe Ha Ycayrata, Korato TA e 3asaBeHa no TenedoH wuau ypes
MHTEPHEeT cTpaHuuaTta Ha Bueakom.

1.2. CpoK 3a UHCTannpaHe

BMBaKOM Le NMONOXKM BCUYKKU YCUAUA, 3@ 4@ NPefoCcTaBu 3aaBeHaTa Ycnyra Ha ABoHaTta B Hau-
KpaTbK cpoK. CPOKBT 3@ MHCTanMpaHe Ha Ycayrata e 10 (geceT) KaneH4apHW AHM OT BAU3aHE B
cuna Ha [Jorosopa 3a non3saHe Ha Ycayrata Vivacom TV, KaTto:

1.2.1. B cnyyali Ye ABOHATBHT He 3aABM MUCMEHO »KenaHue [loroBopbT 3a Non3BaHe Ha YcayraTta aa
BNe3e B cusa He3abaBHO cnes NOANUCBAHETO My, CPOKBT 3@ MHCTaZIMpaHe Ha YcyraTa 3anoysa
[a Teye OT MOMEHTA, B KOWTO M3Teye 7 [AHEBHWMA CPOK OT AaTaTa Ha MOAMMCBaHE Ha
3assneHveto/Jorosop 3a nosissaHe Ha YcayraTta (Bux T.3.1.1. ot HacToawmTe QY).

1.2.2. B cnyyalh ye ABOHATDLT 3asABM NMUCMEHO KenaHwe [JoroBopbT 3a Nosa3BaHe Ha Ycayrata aa
BNe3e B cua He3abaBHO cnes NOANUCBAHETO My, CPOKBT 3@ MHCTaZIMpaHe Ha YcayraTa 3anoysa
[a Teye OT gaTarta Ha nognuceaHe Ha 3assseHveTo/[loroBop 3a nmonssaHe Ha Ycayrata (BUK
7.3.1.1. ot HacToAwwmTe OY).



1.2.3. B cnyyart ye ABOHATBLT ynpaskHW MPaBoOTO CM Aa npekpatn [oroBopa 3a nosassaHe Ha
YcnyraTa B 7 4HEBHUA CPOK OT MOANMUCBAHETO My CbracHo T.3.1.2 oT HacToAwmTe O6Wm ycnosus,
33/ b/KeHneTo Ha BBakom aa nHcTanmpa Ycayrata ce noracasa HesabasHo.

1.3. WHcTanupaHe Ha Ycnyrata BuBakom uwe u3npaTm CBOW TEXHMYECKM CheuuanucT B
YyroBOPEHOTO BpeMe Ha afpeca, nocoyeH oT ABOHaTa, KaTo CNELMaNUCTbT NPU NPUCTUTAHE e ce
NerMTMMmMpa cbe cayxebHa KapTa.

CneumanucTsT KoHOUIyprpa caMo NpeaBapuUTesHO 3adBeHUSA Bpoli 1 BUA yCayru.

C uen npepocraBaHe Ha Ycayrata Npu UHXEHEPHOTO WHCTa/sMpaHe CneumansncTsT M3BbPLUBA
MOHTaXXHM AENHOCTM MO 3aKpenBaHe Ha aHTeHa 33 NpUemaHe Ha CaTe/IUTHWUA CUTHaA BbpXY
noaxoAALa BbHLUHA NAOLLL OT MOMELLEeHUATA, KbAETo ce NpefocTaBa ycayraTa U NpokapeaHe Ha
KabesiHa Bpb3Ka OT aHTeHaTa A0 NPUEMHUKA Ha TEIEBU3UOHHUA CUTHA.

Mpn MHXeHepHOTO MHCTanupaHe Ha Ycayrata CneuuanucTbT ce 3a4b/KaBa Aa He yBpeXkaa
nometeHnATa Ha ABOHaTa, KaKTO M ABMXMMUTE BeLLM, HAMUPALLM Ce B TAX.

Mpean pa HanycHe agpeca, CneumManncTbT TpabBa Aa nNokaxke Ha AboHaTa Kak pabotu
MHCTanupaHaTta Ycayra.

Ycnyrata Vivacom TV e 6a3vpaHa Ha CNbTHMKOBO Pa3npoCTpPaHEeHWe, KOeTo OcCurypsaBa
[O0CTBLMNHOCT A0 ycayraTa Ha uAanaTta TeputopuaA Ha cTpaHaTta. Bbnpekn ToBa e Bb3MOXHO nopagmn
cneunduYHN 06CTOATENCTBA, Ha KOHKPETHO OnpeaeseHOo MACTO NPUEeMaHeTo Ha CMbTHUKOB
CUTHaN Aa e Bb3NpenAaTCTBAaHO MM NO Apyra NpUYMHa AOCTbNBT A0 YCAyraTa Aa € HEBb3MOXKEH.
B cnyyali ye npu MHCTanMpaHe Ha ycayraTa ce KOHCTaTMpa, Ye AOCTbNbT A0 HeA € HEBBH3MOXKEH,
TOBa Ce OTpa3fABa B KOHCTAaTMBEH NPOTOKOJ, KaTo J0roBopbT Mexay KnveHTa n Busakom ce cumta
33 NpeKpaTeH.

2. NpeaBapuTenHu 3aabaxkeHnsa Ha AboHaTa

2.1. NpepocTaBAHe Ha UHPOPMaLUA

Mpean nognucsaHeTo Ha 3assaeHmeTo/Jorosop 3a nonssaHe Ha Ycayrarta Vivacom TV, A6oHaTbT
npepoctaBa Ha BuBakom poctoBepHa WHbOPMAUMA, AOKYMEHT 3a CaMOJIMYHOCT, a 3a
IOPUAMYECKM UL U AOKYMEHT YA0CTOBEPABALY, aKTya/IHMA MpaBeH CTaTyC W NpeacTaBUTeNHA
BNACT Ha APYXKECTBOTO, KaKTO U ApYrn HeobxoAuMmMM AOKYMEHTU npeau NoANUCBAHETO Ha
3assneHveto/orosop 3a nonsBaHe Ha YcayraTa.

C nonbnBaHe Ha 3anaBneHWeTo/[loroBop U CBbP3aHUTE C HEro AOKYMeHTU, ABOHATBLT ce cuMTa 3a
3ano3HaT C HeobXoAMMOCTTa [a OCUIYPU BB3IMOMKHOCT 33 M3BbBPLUBAHE HA WMHCTaNALMOHHU
[EeNHOCTU U ApYyrn HeobXoA4MMU 33 MHCTA/IMPAHe Ha ycayraTta AeWcTBUA, Ha 3aABEeHUA agpec 3a
npeaocTaBAHeTo M.

2.2. KoHCcTaTMBEH NPOTOKOA 3a NpefocTaBAHEe Ha ycayraTta M TeXHUYeckoTo obopyaBaHe

2.2.1. AboHaTbT cnepBa Aa b6bae Ha pasnosioKeHMe WAWM MPU HEeBB3MOXKHOCT, ciefBa fAa
ynbAHOMOWM B NMcMmeHa dopma Auue, KoeTo fa npueme [OCTaBKaTa Ha TEXHUYECKOTO
obopyaBaHe M Aa noAanulle KOHCTaTMBEH MPOTOKOA 3a MHCTanMpaHe Ha YcnyraTa, Ha agpeca,
KbaeTo We 6bae uHcTanmpaHa ycayrata Vivacom TV, KakTo 1 3assneHve/[lorosop 3a nonssaHe
Ha ycayraTta Vivacom TV, B cayyauTe, KoraTo YcayraTta e 3aaBeHa no TenedoH nam ypes nHTepHeT
CTpaHuuaTa Ha BuBakom. B ciyyait ye ABOHATBT He OCUTypWM [OCTbN WAU U3PUYHO He
ynbJAHOMOWM AnLe B nucMeHa ¢opma, KoeTo ga npueme obopyasBaHeTo M Aa nognuiie
KOHCTaTMBHMWA NPOTOKO/, NPeACTaBUTENAT Ha BuBakom npesasa 060pyABaHETO Ha IMLLETO, KOETO
€ OCUTypPWUIOo AOCTDBI, KaTo 3anMcBa TpUTE My UMEHA W AaHHUTE OT IMYHATa KapTa B KOHCTaTUBHUA
NPOTOKOA.

2.2.2. AGOHATBLT € ATbXKEeH Aa noAnuile OKYMEHTUTE, KOUTO Ce M3UCKBAT 3a NpeAocTaBaHe Ha
YcnyraTa.

2.2.3. Korato AGOHaTbT MW YMBAHOMOLLEHO OT HEro /IULLE He € OCUTYPUIO AOCTBIN Ha UHXKeHep
Ha BumBakom 3a uMHcTanMpaHe Ha YcayraTa B YyroBopeHOTO 3a ToBa Bpeme, [orosopbT ce
npekpataBa 6e3 npepocTaBAHe Ha AOMbBAHWUTENEH CPOK 33 M3MbJHeHMe W BuBakom ce



ocB0obOXKAaBa OT 3a4b/PKeHMATA Mo Hero. B cnydyai, ye AGOHaATLT OTKa)ke ga noanuvie
KOHCTAaTUBHMA MPOTOKOJ, HE33aBUCMMO 4Ye He ca Ha nue OBEeKTMBHW MPUUYMHKM 33 TOBA, TO
ABOHATLT e A/Nb)KEeH A3 3annatv pasxofM 3a eKuna, U3BbPLIBALL, MHCTaNauMATa, CbI1IAacHO
CTaHAAPTHaTa LLeHOBA /INCTA 3@ MHCTanupaHe Ha Ycayrata, nybavKyBaHa Ha MHTEPHET cailTa Ha
Busakom.

2.3. OrpaHuyeHuMa Npu Noa3BaHeTo Ha Ycayrara

2.3.1. YcnyraTta, npegoctaBaHa oT BuBakom, No3BoAsABa AOCTbMN A0 OonpeaesieHn TeIeBU3NOHHU
nporpamu Ha KpaviHW noTpebutenn. BuBakOM MMa MNpaBO Aa NPOMEHs CbAbPXKAHWETO Ha
npesocTaBAHUTE NAKETU C TeNEeBU3MOHHW KaHanu. BuBakom e yBegomu ABoOHaTa 32 NpomMeHuTe
ypes WHTEpPHeT CTpaHMUaTa CU U pPeKNaMHU matepuanun. MNpu oTnagaHe Ha TeNeBU3MOHHA
nporpama ot onpeesieH NakeT C TeeBU3NOHHM Nporpamum, A6OHaTHLT Ha TO3M NaKeT MMa NpPaBo
ha npekpatm goroBopa, 6e3 ga AbmKM obesleTeHWe M/WAM HeyCcTOMKa, KaTo OTnpasu
elHOMeCeYyHO NUCMeHO nNpeau3BecTue.

2.3.2.1. ABoHaTbT—hU3NYECKO NnLEe HAMA NPaBo Aa Npenpoaasa UM NpeaocTaBa Mo KakBaTto u
Aa e dopma non3BaHeTo Ha Ycsyrata u/uam npefoctaBeHaTa ot BMBakom CMapT KapTa Ha TpeTu
JNUA, U3BbH Kpbra Ha YaeHoBeTe Ha HEroBOTO AOMAKMHCTBO.

2.3.2.2.A60HaTbT-tOPUANYECKO NLLE HAMA NPaBO A3 NPenpoasa, 43 U31b4YBa UM Aa NO3BOIABA
M3n1bUYBaHE Ha Nporpamarta B mecTta ¢ nybanyeH focTbn, UaM Aa U3M0A3Ba NO KaKbBTO U Aa 6uno
HayMH ycayraTta 3a TbProBCKWU LieNM KaTo rapaHTupa, Yye YcayraTta e ce noa3sa B NOMeELLEHUA C
orpaHuyeH A0CTbN, NpeAHa3HaYeHn 3a TPAaHO NoA3BaHe OT KOHKPETHU GU3NYECKU NnLa.

2.3.3. C noanuceaHe Ha 3aaBneHneTo/[orosop 3a nonssaHe Ha Ycayrata Vivacom TV, A6oHaTbT
neKknapupa, ye Yenyrata HAma ga 6bae noi3BaHa B 06WecTBEHM AW NYBANYHU 30HU UM MECTa,
BK/IIOYUTE/IHO XOTEJICKM nobuTa, 6apoBe, PecTopaHTU UM OOLLECTBEHM MNIOWAAM, KAKTO U
BCAKAKBM MOMELLEHNA MM MeCTa, eKCNI0aTUPaHN C TbProBCKa Len WM Taknmea, KOMTO mmat
COLMaNHO UAW APYro 0BLEeCTBEHO NpeAHasHaYeHne, KOeTo npeanonara ny6aMyHo u/mam macoso
pa3npocTpaHeHWe, BKAKYUTENIHO XOTEe/NM, MOTEeNW, NAHCMOHW, 3aTBOPWU, OOSHWUUM, YACTHU
KAMHUKM U apyrM nofobHu ¢yHKLMOHANHM CTPYKTYpH, (BCAKO “MAcTo, 06MTaemMo OT MHOro
xopa”), KOMTO NpuemaT NporpamuTe, BKAOYeHU B YcayraTa.

3. Cpok Ha [loroBopa 1 BAK3aHe B cua

3.1. 1. JoroBopbT Mexkay AboHaTa u BuBakom 3a npegocTasaHe Ha ycayrata Vivacom TV Bausa B
cuna 7 (cepem) KaneHZapHW AHM OT gaTata Ha moAnuceaHe Ha 3assneHueto/[orosop 3a
nonssaHe Ha Ycnyrata Vivacom TV, ocBeH ako AGOHaTbT U3PUYHO HE e 3aABWJI MUCMEHO KenaHne
JoroBopbT Aa Bnese B cuia He3abasBHO. B ciyyait, Ye 4OroBOpPBT He e BAA3bA B CMNa He3abaBHO
cnen noanuceaHeto My, [oTpebuTensaT Mma npaBo fa ro MNpPeKpatm eaHOCTPaHHO B
ceaemaHeBHUA CPOK, 6e3 Aa AbNKM HEeYCTOMKKU KaTo 3asiBW TOBA CU YKenaHue IMYHO UK Ypes
HaZ/1IeXKHO YNbJHOMOLLEH HEroB NPeACcTaBUTEN B CbLMA TbProBCKM 06eKT Ha BuBakom, B KOMTO
[0roBOpPbT € NoAMUCaH, PeCcnekTMBHO NPU TbProBCKMA NpeacTaBuTen, noanvcan Aorosopa oT
CTpaHa Ha Busakom.

3.2. BuBakomM Mma NpaBo Aa OTKaKe Aa CKAYM nHamsuayaneH [lorosop 3a noi3BaHe Ha ycayraTta
Vivacom TV ¢ notpebuten, KOMTO He e 3aABMUA MUCMEHO M3PUYHOTO CU Cbrnacue [orosBopsbT Aa
BNe3e B cusa He3abaBHO cnepn MOAMMCBAHETO My, B C/ly4all Ye CbrAacHO YCNOBUATA HAa TO3MU
[0rosop BrBakom npesocTaBa KpanmHoO yCTPOWMCTBO.

3.3. YcnyraTa ce npefoctaBsa OT AaTaTa Ha noAnucBaHe Ha KOHCTAaTMBHMA MPOTOKOA CbraacHO
T.2.3. oT HacToAwmTe 06K ycnosums.

3.4. ABoHaTbLT e cbrnaceH Aa M3nonssa M 3annawa Ycayrata Vivacom TV, B 3aBUCMMOCT OT
nsbpaHata cbe 3asBneHnero/Jorosop 3a nos3BaHe Ha ycayrata Vivacom TV onums, 6e3cpoyeH
[0roBop uMAn pgoroeop 3a 12 (aBaHageceT) unm 24 (aBafeceT v YeTUpPU) Mecela, CYUMTAHO OT
faTtaTta Ha nognuceBaHe Ha KOHCTAaTMBHUA NPOTOKO MO T. 2.3.

3.5. Cnep, n3TnyaHe Ha M3bpaHua cbe 3aasneHneTo/lorosop cpok, [oroBopbT 3a NoA3BaHe Ha



ycayrata Vivacom TV ce cunTa npoab/arKeH 3a HeonpeaeneH cpok.

3.6. BuBakom yBegomsaABa ABoOHaTUTE CM 33 M3TMYAHETO Ha CPOKA Ha MHAMBUAYANHUTE UM
[Jorosopwu 3a nonseaHe Ha Ycayrata Ha-kbcHo 1 meceu, npeam ToBa.

4. Heobxoanmo TexHuuYecko obopyasaHe

4.1. U3ncKBaHMA 3a MHCTanMpaHe Ha YcayraTa

3a ga usnonsea Ycnyrata, ABoHaTLT TpAbBa Aa OCUTYpWM MOCOYEHUTe No-[01y U3ncKkBaHua. OT
AbBoHaTa 3aBUCU M3MbIHEHUETO HA M3MCKBAHMATA 33 CPOKA Ha MHCTanupaHe Ha Vivacom TV ¢
orfies OCUrypABaHeTo Ha HageXAHo GyHKLMOHUpPaHe Ha YcayraTa.

e CBobOOMEH eNleKTPUYECKM KOHTAKT, Ha pPa3CcToAHME MO-ManKo OT 1 M. OT MACTOTO, KbAETO e
6bae uHcTanupaHa YcayraTta;

Mpwn n3nonssaHe Ha EON Smart TV npunoKeHneTo MHCTanaTopuTe He akTMBMPAT yCayraTa;

® TeneBM3MOHEH NPUEMHWK;

e MACTO, AOCTLMHO 3a 06C/AY)KBaHe 3a MOHTaX W MmocieaBalla NoOAAPBIKKA Ha caTenuTHaTa
aHTeHa;

e Tpace 3a npemunHaBaHe Ha Kabena OT caTennTHaTa aHTeHa A0 TesieBM3opa.

B cnyyaii ye AboHaTsT e n3bpan EON Smart TV npunoeHneTto, U3nbHEHWETO Ha n3bpoeHute
M3UCKBaHMA He e HeobxoanMmo.

4.2. O6opyaBaHe (KpaliHO YCTPOMCTBO U APYTU e/IeMEHTU), KOeTo ce NpeaocTass oT BuBakom

e caTtennTHaTa aHTeHa—60 nam 80 cm;

e LNB KOHBEpPTOp C e4uH, ABa UK YeTUPU U3X03;

e KOMNAEKT C NPUEMHUK 3a caTe/IMTHA TeneBm3uA (C AUCTaHLMOHHO ynpaBaeHue, 3axpaHBally,
apantep u SCART kaben);

e CMapT KapTa;

e [1pyro, CbrnacHo UHAMBUAYaNHUA [OTOBOP.

B cnyyali ye ABoHaTbT e m3bpan EON Smart TV npunoxkeHneto, obopyaBaHe OT CTpaHa Ha
BrMBakom He ce npepocTasA. 3a MON3BAHETO HA MPUIOXKEHMETO e Heobxoauma MUHTepHeT
CBBP3aHOCT 4,0 TeNeBU3MOHHOTO YCTPOMCTBO Ha K/MeHTa. BUBaKOM He HOCYM OTFOBOPHOCT 3a Tasu
cBbp3aHocT. KayectBoTo Ha Ycnyrata npe3 Smart TV nNpuaoXKeHMETo e B 3aBUCMMOCT OT
napameTpute Ha MpeXKaTa Ha KOHKPETHUA [OCTaBUMK Ha WMHTEPHET CBbP3aHOCT, KaTo
MWHUMaIHaTa CKOPOCT 3a paboTa Ha BCeKM OT akTMBHUTe Smart TV npunoxerna e download ot
15 Mbps. [MpenocTtaBaAHETO Ha MNAKeTUTE W CbAbPXKAHMETO, Pa3MNPOCTPAHABAHO upes
nnatdopmaTa, 3aBUCKU OT TEXHUYECKUTE NapaMeTpu Ha CBbP3aHOCTTa.

ABOHATLT MOXKe Aa ynpaB/ABa cam aboHameHTa cu (Hanpumep C Len akTMBaLwMA, 3amsaHa U
[,eaKTUBALLMA Ha YCTPOICTBA) Npe3 www.myvivacom.bg.

3a npefoctaBeHOTO OT BuBakom obopyaBaHe ce M3roTsA M noanucea KOHCTaTMBEH NPOTOKO.
ObopyaBaHeTo, NpefocTaBeHO OT BuBakom, ocTtaBa cOBCTBEHOCT Ha BuBakom, 3a Cpoka Ha
norosopa. BuBakom noaabprka KoHoUrypaumata Ha Vivacom TV obopyaBaHeTo, KaTto Ha AboHaTa
He ce NpefoCcTaBA A0CTbN A3 KOHOUIyprpa cam ToBa obopyaBaHe.

Mpun npekpataBaHe Ha [loroBopa, caTeNMTHaTa aHTeHa cTaBa cobcTBeHOCT Ha ABoHaTta, KaTo
BMBaKOM He ocurypsiBa HeliHUA AeMOHTaxX.

ABOHATLT MMa NPaBO Aa 3aABM A0 3 AONBJAHUTENHU NPUEMHUKA NO BCAKO BpEME Ha AeNCTBUE Ha
[oroBopa 3a npegoctaBAHe Ha Vivacom TV ycnyrata. B cnyyalh ye A6OHATBLT ce OTKarke OT
NMO/N3BaHETO Ha AOMbAHUTENIEH NPUEMHUK, ABOHATLT MOKe [a 3asBU TOBA, KaTO BbPHE CblUMA B
MarasuH Ha BuBakom. MpMeMHUKDBT cnesBa a ce BbpHE B KOMIMJIEKT C BCUYKM €/1eMEHTHU, C KOUTO
e nony4yeH. B cayyai ye ABOHATBLT HE MOKe Aa BbpHE MbJHMA NakeT obopyaBaHe, TOW Ab/KMU



HEeyCTOMKa B pa3amep Ha CTOMHOCTTa My, CbI/1IacHO AeiNcTBaLlaTa LLeHoBa IMcTa Ha BuBakom. Cnep,
OTKa3 U1 BpblULAHe Ha ONb/HUTENEH NPUEMHUK, ABOHATLT HAIMa NPaBO 43 3aABABa NOBTOPHO ApPYr
OOMb/IHUTENEH NMPUEMHUK [0 M3TUYaHe Ha MWHUMAJIHMA CPOK Ha MoJ3BaHe Ha ycsyrata no
WHAVBWAYANHUA OOTOBOP.

5. 3aabaKeHna Ha CTpaHUTe cnef UHCTanmMpaHe Ha YcayraTa

5.1. NMpomaHa B npegocTaBeHUTe AaHHU

ABOHaTHLT e gnbXKeH ga nHdopmmpa BMBakom 3a HAaCTbNUAN MPOMEHM B NPEeAOCTaBEHUTE AaHHM
33 MaeHTUdUKaALMA B pamKuTe Ha 3 (TpW) KaneHaapHU AHM OT HAacTbNBaHe Ha NPOMAHaTa.

5.2. NpegoctaBeHo oT BuBakom obopyaBaHe (KpaiHO YCTPOICTBO)

5.2.1. ABOHaTLT e ANbXeH Aa nasu nNpeaocTaBeHOTO OT BuBakom obopyaBaHe OT MexaHUYHU
nospeam 1 Kpaxkbu 1 ga ro cbxpaHasa OT MOMEHTA Ha MO/ly4aBaHETO My Ha MACTO M MO Ha4uH,
rapaHTMpalwm HagexgHo npegoctaBaHe Ha Ycnyrata. BMBakom He e oTroBopHa 3a LWeTH,
HaHeceHM Ha MMYLLECTBOTO Ha ABOHaTa 1/UaK Ha TPETU IMLA OT CbLoTo 0bopyaBaHe.

5.2.2. B cnyyai Ha Kpaxkba unu npu nospega, npuunmHeHa ot AboHaTta, Busakom npepgocrass
apyro obopyasaHe, KaTo AGOHATLT e OTroBOPEH Npesd BrMBakom 3a cTOMHOCTTa Ha 3arybeHoTo
obopyaBaHe WM HaHeceHWTe My nospeaun. B To3u cnyyai, BuBakom Lie npenoctaBun HOBO
obopyaBaHe cpelly 3anaaliaHe Ha CTOMHOCTTa My OoT AboHaTa. M3KntoueHme ca cayvyanTe, B KOUTO
KparkbaTa e yCTaHOBEHa C aKT OT CbOTBETHUTE B6b/IrAPCKM BNaCTM 1 BMBakom e yBegoMeHa 3a TOBa
B paMKuTe Ha 7 (cegem) OHM cCnep, ropenocoyeHus akT. ABOHaTbT Ab/IKU AOMbAHUTENHA
WHCTaNaLUMOHHa LeHa 3a MHCTaiMpaHe Ha HOBOTO obopyaBaHe.

5.2.3. BbB BCMYKM Cyyaum Ha 3aryba MAM HaHeceHW Bpeaun Ha obopyaBaHeTo, cOHCTBEHOCT Ha
BMBaKOM, NMPUUYUHEHU C YMUCHA MAN HEBPEXKHOCT OT cTpaHa Ha ABoHaTa, NocneaHUAT ocTasa
OTroBOpPEH 3a Te3u Bpeau.

5.3. HensnpaBHOCTM Npu nNpefocTaBsaHe Ha Ycayrata BuBakom ce 3agb/iKaBa ga OTCTPaHABA B
paMKUTe Ha CbLLeCTBYBALLUTE TEXHUYECKM M NPOU3BOACTBEHN Bb3MOXKHOCTU B paboTHO Bpeme
Hen3nNpaBHOCTKU, Bb3HUKHANAW MpW NpefocTaBaHe Ha YcnyraTta, 3a Aa ce noAaabpxka Ycayrata ¢
HeobXoAMMOTO KayecTBo, B CPOK A0 10 (aeceT) paboTHM AHU OT ocurypsBaHeTo oT ABoHaTa Ha
[0CTbN Ha cneunanncT Ha BuBakom 3a yctaHOBABaHe Ha HeM3NpaBHOCTTA.

5.4. BpemeHHO cnupaHe Ha NpeAocTaBAHETOo Ha YcayraTta

BvBakom cu 3anassa nNpaBoOTO Aa ClMpa BPeMeHHO MpeAoCTaBAHETO Ha Ycayrata B cnefHuTe
cnyyau:

5.4.1. MnaHnpaHn NPOPUNAKTUYHN PEMOHTU WAN MEPONPUATUA C Len ONTUMMU3MpPaHe Ha
KayecTBeHW NapameTpu Ha Ycayrata v aBapumnHU pemMoHTY;

5.4.2. NoBpena namn cmyLeHna B MperkaTa 3a pa3npocTpaHaBaHe Ha TeIeBU3MOHHUTE Nporpamm
[0 OTCTpaHsABaHe Ha mnoBpegata WAM CMYLLEHWETO W/UAW ChMpaHe Ha eneKTPUYECcKOoTo
3axpaHBaHe Ha pernoHasHaTa WKW HauMOHaNHa e/leKTpMYecka Mperka [0 Bb3CTaHOBABAHE Ha
3axpaHBaHeTo;

5.4.3. Npun 3ameHAHe WKW OTCTPaHABaHe Ha nospean B 0bOPyABaHETO, MPefOoCTaBeHO OT
BrBaKom, OoT cTpaHa Ha ABoHaTa;

5.4.4. Mpu HacTbnNBaHe Ha 06CTOATENCTBA HAa HENPeoAoIMMa CUAa, A0 OTNAAAHETO UM;

5.4.5. Korato ABoHaTbT nNosi3Ba Yc/iyraTta No HaumH, KOWTO 3aTpyAHABA UM NPeYn Ha HopmaiHaTa
paboTa Ha apyrn ABoHaTK Ha BUBakomM MAn UM NpUYNHABA Bpeau;

5.4.6. Korato TeneBM3MOHHa Nporpama He e AOoCTblNHA OT MpeXKaTta Ha Bueakom, fo ocurypsasaHe
Ha TaKbB 40CTHM;

5.4.7. KoraTto AboHaTbT 3abaBa niallaHeTo Ha Ycayrata cnep onpegeneHata KpaHa gata Ha
nnawaHe (nagexa);

5.4.8. Korato AboHaTbT npeaocTasa Ycayrata Ha TPeTU ML AN U3BBPLUN APYro HapyLleHne Ha
orpaHuMyeHuATa no 1. 2.4 ot Te3n 06w ycnosus.

6. CucTtema 3a oTyMTaHe Ha cmeTKuTe Ha YcayraTta Vivacom TV



6.1. HayanHa pgarta 3a otyMTaHe Ha cmeTKM OTYMTAHETO Ha CMETKM Le 3anoyHe OT AaTata Ha
nognuceaHe Ha KoHCTaTMBHMA NPOTOKOA No T. 2.3., KOeTo npeanonara, 4ye AboHaTbLT Npuema, ye
Ycnyrata e MHcTanmpaHa, 06opyZBaHeTo e NoCcTaBeHOo Ha MACTO M YcayraTa paboTu npasuaHo.
OTYnTaHETO Ha CMETKM 3a AOMbIHUTENHMN YC/YTW, 3aABEHN NO-KbCHO B MarasuH Ha BuBakom, no
TenepoH MAKM Npes MHTEPHET CTpPaHWLATA Ha BMBaKom, 3anoysBa OT AaTaTa Ha aKTUBMPaHe Ha
YC/IYTUTE UK OT AEHSA Ha 3aABABAHETO UM.

6.2. LleHnTe, KOoUTo ABOHATBLT AbAXKM ca:

6.2.1. NHCTanauMoHHa ueHa;

6.2.2. EJHOKpaTHa ueHa 3a BKIOYBaHe Ha YcayraTa;

6.2.2. MeceuyeH aboHaMeHT 3a U3MN0/3BaHe Ha YcayraTa;

6.2.3. MeceyeH aboHamMeHT 3a M3MO/A3BaHE HA ALOMbJAHWUTENIHW YCAYrM KaTo Hanpumep
OOMbJHUTENHU NPUEMHULLN, AOMBAHUTENHN NaKeTn ¢ TB kKaHanu.

6.3. HCcTanaunoHHa ueHa n EAHOKpaTHa LeHa 3a BKIo4YBaHe Ha YcayraTa

KoraTo e gb/KMMa MHCTanauMoHHa UeHa, Ta we 6bae 3annateHa ¢ NbpBaTa MeceyHa CMeTKa,
OoTYeTeHa c/ieq, HayasHaTa AaTa 3a OTYMTaHe Ha CMEeTKUTe, MocoveHa no-rope.

KoraTo e gb/1KMMma eAHOKpaTHA LLeHa 3a BK/OUYBaHe Ha YcyraTa, TA Ce HauuciaBa Npu 3aaBABaHe
Ha YcnyraTa. Mpu nvnca Ha TexHU4Yecka Bb3MOXKHOCT 3a NpefocTaBAHe Ha ycayrata Vivacom TV,
L,eHaTa 3a BK/IlOYBaHe ce Bb3CTAaHOBABA HA K/IMEHTa.

6.4. LleHa 3a obopyaBaHe

ABOHaTbLT 3anialla UeHa 33 NpeaoCcTaBeHOTO OT BuBakom obopyaBaHe Npw CKAOYBAHE Ha
6e3cpoyeH Aorosop.

6.5. MeceyeH aboHameHT

6.5.1. MbpBa meceyHa cmeTKa NbpBaTa mecevyHa cmeTKa 3a npeaocTtaBeHa Vivacom TV ycayra e
Ob/IKMMA Mpe3 OTYETHUA Nepuos, cenBall To3u, Npes3 KOWTO e akTMBMpaHa Ycayrara.

C nnawaHeTo Ha NbpBaTa CM mece4yHa cmeTKa 3a Vivacom TV Ycnyra A6oHaTwbT 3annawa:

® MHCTANALMOHHA LieHa (aKo MMa TaKaBa Cbr/iacHo 3asasneHneto/Jorosop),

® 4yacTTa OT MeceyHus aboHaMeHT 3a NpeaocTaBeHaTa Ycayra 3a AHUTe OT AaTaTa Ha 3ano4yBaHe
Ha OTYMTAHE Ha CMETKUTE [0 KPas Ha OTYETHMUA Nepuos, Npes KOMTo ce akTuBMpa Ycayrata,

® Mb/ieH abOHAaMEHT 3a OTYETHUS Mepuos c/lepl, aKTUBMPaHe Ha Ycayrata M MeceyHa LieHa 3a
M3Mn0/13BaHN OT ABOHaTa AONbAHUTENHWN YCAYTU.

6.5.2. BTopa meceyHa cmeTKa BTopaTa v cnepBalimMte MeCeYHW CMETKM Lie BK/IYBAT MbaeH
meceyeH aboHamMeHT 3a YcsiyraTa u LLeHa 3a AONb/IHUTENIHU YCAYTU.

6.5.3. MpenocraBeHUTE yCAyrv ce oTYMTaT HA CIeAHUTE OTHETHU NEepPUOaN B 3aBUCUMMOCT OT aTaTta
noT.6.1:

6.5.3.1. oT 1-BO YMCAO Ha KaneHZapHWA mecel, A0 NOCNEAHO YUCAO BKAKOYUTENHO Ha CblumA
KaneHgapeH meceu,;

6.5.3.2. oT 8-M0 4YMCNO Ha KaneHAapHMA mecel, A0 7-MO YMCNO BKJIIOYMTENIHO Ha cnepBalyma
KaseHaapeH mecel;

6.5.3.3. ot 15-T0 uncno Ha KaneHgapHua mecel A0 14-TO YMCNO BKAOYUTENHO Ha cneaBalima
KaneHaapeH mecel;

6.5.3.4. 0T 22-pO YMCNO HA KaneHZapHUA mecel, A0 21-po YMCNO BKAOYMUTENHO HA CleBalLmsa
KasieHaapeH mecell,.

6.6. MNnawaHe Ha YcayraTa

6.6.1. ABOHATBT € A/TbXKEH Aa 3an/1aTh BCUYKM AbKUMKU CYMU B ONpeaeneHnTe B usgageHaTa ot
BrBakom cmeTKa cpoKoBe. AKO He e MOCOYEHO APYro, CPOKBbT 3a NaalaHe e 18 kaneHJapHu AHK
cnep Kpaa Ha OTYETHMA Nepuoa,.

6.6.2. MnawaHeTo Ha 3aAb/XKeHUATa Ha ABOHATa, NOCOYEHM TYK, LLe Ce CYMTA 33 U3BLPLUEHO Ha
[aTaTa Ha NoJlydaBaHe Ha Mb/1HATa Cyma, MOCoYeHa B CMeTKaTa Ha ABoHaTa, B KacuTe Ha BuBakom



WK cnep, 3aBepsiBaHETO C Ta3u Cyma Ha GaHKoBaTa CMeTKa Ha BuBakom. YacTMyHM nnawaHma
HAAMa 43 Ce CYMTAT 33 M3NbJHEHME Ha 3a4b/IKeHUsATa Ha AboHarTa.

6.6.3. (M3m. B cuna ot 01.09.2023 r.) BuBakom Lie M3gane cmeTka Ha ABoHaTa 3a U3UCKYemMOTO
naawaHe B cpokoBeTe no T.6.5.3 Bcekn mecel,. CMeTKUTe ce n3aaBaT Ha MmeTo Ha ABoHaTa u ce
M3npawiaT Ha agpeca, onpegesieH B UHAMBMAYya/SHUA AOrOBOP, WM/WAM eNeKTPOHHUA agpec,
M3PMYHO NnocodeH oT AGoHaTa, U/uan Ypes Apyrv CPeacTsa 3a KOMYHMKaLMA, MOCOYEHM B Te3n
o6WM yCcnoBMA UAM B UHOMBUAOYANHMA AOroBop. AKO BMBaKOM € OCUrypuno antepHaTMBeH
[O0CTbMN, BKAOYMTENIHO B €/eKTPOHEeH BUA, A0 MeCeYyHUTe CMEeTKM 3a MOJI3BaHUTE YCayru,
HEenony4YaBaHeTo Ha CMeTKUTe MO NPeaxOoLHOTO M3peyeHwe He ocBoboXpasBa aboHata oT
334 b/IKEHMETO 3a NJalllaHe B onpeaeieHns CPoK. BUBakom morKe fia onpesens u Apyru nepnoamn
M CPOKOBE Ha OTYMTaHe W 3aniawaHe Ha Ycayrute, 3a KOETO MNpeaBapuUTeNIHO yBeAOMsABa
aboHatuTe. Mpu yBegomaBaHeTo BuMBakom cbobpassBa Bb3MOXMKHOCTTA 3a 3anasBaHe Ha 18-
OHeBHaTa NPOABL/IXKUTENHOCT Ha CPOKa 3a N/allaHe.

6.6.4. BuBakom nyb6amnKyBa akTyasHa MHbOpMaLMA 3a LLEeHM Ha npeanaraHute ycayrm, BCUYKK
[encTeawm TapudHM NNaHoOBe, TaKCM 3a MOAAPDBMKKA, LLEHOBUM J/INCTU HA NpPesoCcTaBAHO
obopyAaBaHe, HauMHM Ha NaawaHe (PasNnMKM B PasxoamuTe, NPOU3TUYALLM OT Pa3/IMYHUTE HAUYUHU
Ha N/iallaHe—aKo MMa TakMBa Pa3InKKM) Ha oduLManHaTa cu yeb-cTpaHumLa: www.vivacom.bg.
6.7. HennawaHe

(n3m. B cmna ot 01.09.2023 r.) AKo A6GOHATBLT He e 3aniaTu/ B CPOK 3a4b/IKEHMATA CU KbM
BuBakom, B KOMTO cny4yah BuBakom Mma npaBo He3abaBHO [a OrpaHUMuM ycayruTe, Kato
npenocTaBn NOAXO4ALW, AOMbJAHUTENIEH CPOK 3a M3MbJIHEHWE He Mo-KpaTbK oT 30 gHu, cnep,
M3TMYAHETO Ha KOWTO A0roBOpPbT MOXe A3 6bae npekpateH, ako ABOHATLT He e naaTwua
334b/IKEHMETO B NpeAoCTaBeHMA AOMbAHUTENEH CPOK. [Tpn He3annawaHe Ha Ab/IKMMUTE CYMU
B OnpefesieHnTe 3a TOBa CPOKOBe, aboHATLT Ab/IXKM IMXBa 3a 3ab6aBa B pasmep Ha 1/365-Ta vact
OT 9 NpoueHTa OT pa3mepa Ha HenlaTEHUTE B CPOK 33 b/I)KEHUA, 32 BCEKM eAUH AeH 3aKbCHEHNe
cnef Cpoka 3a NialjaHe, 4O AaTaTa Ha OKOHYaTeNHOTO njawaHe. J/lIuxsute npu 3abaseHo
nnawaHe Ha 3a4b/KEHWATA 33 NAalWaHe Ha yCayruTe ce BKAYBAT B U3LaAEHUTE MbPBUYHU
CYETOBOAHM AOKYMEHTM HA OTAENEH pes npean Cymara 3a nnallaHe.

6.8. MpomsaHa Ha ueHuTe (B cuna ot 01.01.2025.)

He no-yecto oT BeAHbBX B pamMKuTe Ha efHa KaneHAapHa rogvHa BuBakom uma npaso ga
MHAEKCUPA LLEeHUTE Ha yCayraTta, KaTo r'M Kopurupa c NpoueHT He MO-BUCOK OT MeCeYHUA UHAEKC
Ha noTpebuTenckuTe UeHu, onpegenieH OT HauMOHANHMA CTAaTUCTUYECKU MHCTUMTYT (MML,
npeaxoaHuaT mecel, = 100), HaTpynaH 3a npeaxogHaTta KaneHAapHa roauHa. C npuemaHe Ha
O6wmTe ycnosma ABOHaATBLT ce CbracaBa C METOAMKATA 32 KOPEKLMA HA LEeHUTE, U3BbPLUEHa Npu
yCN0BMUATA HA HacToALwaTa T. 6.8.

Mo oTHoweHne Ha ABoHaT — ¢ur3nyecko auue, BUBaKOM U3BbPLLUBA MHAEKCALMA, CAMO KOraTto
CTOMHOCTTa Ha MHAeKca Haasuwaga 1.5%. LleHuTe Ha ycnyrute, nonssaHu oT AboHaT-dum3myecko
vue, NoAasiexkaT Ha HamasieHue C NPOLLeHTa Ha oTYeTeHaTa roguiHa gednauna (otTpuuateneH
WMHAEKC), KoraTo B pe3ynTaT Ha HaTPyMNBaHETO Ha MecevyHuUa MHAEKC Ha NOTPebUTEeNCKUTE LLeHU
npes npeaxofHaTa KaneHZapHa rogmHa e otvyeTeHa gednauuma, Hagsuwasawa 1.5%. Korato
WHAEeKcaumATa BOAM A0 YBe/NMYEeHMe Ha LeHUTe, B CPOK A0 eAuH mecel, OT obsBeHaTa HavanHa
[aTa Ha uHAeKcauma ABOHaTbT — ¢GU3MYECKo /vue MMa NpaBo Aa MpeKkpaTn [oroBopa 3a
CbOTBETHaTa ycayra 6e3 ga Ab/KM MOCOYEeHUTe B [OroBopa HEYCTOMKM 33 npeacpoyvHo
npeKpaTtsaBaHe, KaTo B TO3M C/y4ai cnesBa 43 Bb3CTaHOBU Ha BMBAKOM BCUMYKM CYMU, MOAYYEHU
KaTo cybcMaAnn WM OTCTbMKKW, MPenoCTaBeHW C ornes onpefeneH CpPoK Ha porosopa.
3a4b/IKEHNATA Ha CTPaHWTE BbB BPb3Ka CbC CMNOPA3yMeHUsA 3a JIM3UHT UM npofaxkba Ha
M3nsaLlaHe Ha CTOKM ce 3ana3BaT W NPOoAb/XKaBaT CBOETO AeMCTBUE A0 MbJHOTO UM U3NbAHEHWNE
MeXay cTpaHuTe. BuBakom yBegomaBa aboHaTUTe CM 3a HayanHaTa Aata Ha MNpeacToALoTo
WHAEKCUMpaHe Ha LeHuTe 4ype3 nybauMKauusa Ha MHTEpPHeT CTpaHuMuaTa CU M MoHe B eauH



eXKeaHEeBHMK U/UKN ypes KPaTKo TeKCToBO cbobueHmne (SMS) n/unm enekTpoHHa nowa u/vmam no
ApPYr NOAXOAAL, HAYMH.

BuBakom Mma npaBo Aa onpegeny aboHaMeHTHW NaaHoBe W/UAW LEeHU Ha yCayru, KouTo ca
W3KOYEeHN OT 06XBaTa Ha WMHAEKCAUuMATa, KAaKTo npu WMHbNauuma, Taka u npu gednaums.
NHpopmaumnaTa 3a Tean aboHaMeHTHM MnaHoBe M/MAM UeHW ce nybauKyBa Ha WHTEpHeT
CTpaHuMuaTa Ha Busakom.6.9. HaumH Ha nnawaHe

HaumHuTe 3a 3ansiawaHe Ha weHaTa 3a ycayraTa ca nyb6/aMKyBaHW Ha MHTEPHET cTpaHuuaTa Ha
BrBaKkom 1 ce npefoCcTaBAT C BCAKA U3AaAeHa MecevyHa CMeTKa.

6.10. JonbAHUTENHWN yCnyTun

6.10.1. Ycnyrute TV GO 1 EON Mobile TV npegoctaBaT 40OCTbN A0 PasinYHKU pagmno u/vmam
TeNEBU3MOHHU NpOrpaMm B peasHO Bpeme U ApYyrM ayauMO-BM3YasiHU MPOAYKTU U
bYHKUMOHANHOCTK, cpely onpeaeseHa aboHaMeHTHa MeceyYHa LeHa UAK eAUHUYHA TaKaBa.
6.10.2. B pgonbnHeHue ycayrata TV GO u nnaTdpopmaTta 3a nNpenocTaBasHETO W ocurypasaT
Bb3MOKHOCT 33 3asBsiIBaHE Ha CbAbP)KaHME U YCAYIU cpeLly 3anaalaHe Ha eaMHUYHA LleHa uan
oTaeneH aboHameHT 3a onpeaesieH CPoK. Tesn AOMbAHUTENIHM YCAYTK Ce ONUCBAT B 4OroBOpPaA 3a
ycayraTa unm ce ob6saBsaBaT No Apyr NoaxoAsALL, HAa4YMH OT Busakom.

6.10.3. MopbyBaHeTO U/MAM abOHMPAHETO 3a HAKOW OT AOMbAHUTENHUTE ycayru 3a Vivacom TV
MOXe [a Ce M3BbpLBa Ype3 MHTEPAKTMBHO MeHlo, ynpasasBaHo OT [loTpebutena upes
NPWAOXKEHNEeTO, NPeaoCcTaBeHO OT BMBaKoMm, 1 Upe3 NoTpebuTescKoTo MMe 1 Napona, C KOUTO ce
€ perucTpupan B Hero UM Nno Apyru, npeasapuTenHo ob6saseHn oT BUBaKom HauMHW.

6.10.4. BnBakOM MMa nNpaBO fa NPOMEHA CbAbPKAHMETO Ha NpenocTaBAHUTE NaAKeTU ¢
TeNeBU3MOHHM MPOrpammn, Kakto M 6pos M BUAA HA BUAEO CbAbPKAHMETO B MakeTuTe OT
nnatpopmata 3a Bugeo no nopwvuka. Busakom e ysegomu MNotpebutens 3a npomeHuUTe ypes
WMHTEPHET caliTa CU U PeKTAMHU MaTepuanu.

6.10.5. YcnoBua 3a A4OCTBIHOCT M CbBMECTUMOCT Ha ycayrute TV GO n EON Mobile TV

6.10.5.1. BuBakom npepnocTaBs Ha NoTpebutennTe akTyasiHa MHPOPMaLMA OTHOCHO TEXHUYECKUTE
M3UCKBAHMA 33 HOpMasHa paboTa Ha NPUIOXKEHMEeTOo, 3a A0CTbMN A0 ycayrata, HeobxogmmaTa
cBbP3aHOCT U obopyaBaHe, Cc KOMTO creABa Aa pasnosara noTpebutens.

6.10.5.2. MNocoyeHaTa MHPopMauus ce NybiMKyBa M aKTyasM3Mpa Ha MHTEPHET CTpaHuLaTa Ha
Busakom.

6.10.5.3. Ycnyrute TV GO u EON Mobile TV ca 6a3mpaHu Ha pasnpocTpaHeHre Ha CTPUNMUHT
CUTHaN Npe3 MHTEPHET, KOETO OCUTYpPABa AOCTbMHOCT A0 YCAyrata B pamMKUTE Ha TEpUTOPUATA Ha
[ObPIKABU-UNEHKM Ha EBPONEMCKUA Cbio3, HABCAKbBAE KbAETO NOTPEBUTENAT MMa MOBUNEH U/UK
dUKCcMpaH [0CTbN A0 BMCOKOCKOPOCTEH WHTEPHET, OCUrypsABaH OT M3MO0/I3BaHUSA OT Hero
[0CTaBYMK.

6.10.5.4. MMHUMaNHUTE NapameTpn Ha LUMPOKOIEHTOBA CBbP3aHOCT, KOATO MOXe Aa NoAAbpKa
HeobxoAMMaTa CKOpPOCT 3a 0OMeH Ha WMHPOPMALMOHHUTE MOTOLM, CE OMUCBAT Ha MHTEPHET
CTpaHuuaTa Ha BuBakom.

6.10.5.5. B 3aBUCMMOCT OT TEXHUYECKUTE NapamMeTpu Ha CBbP3aHOCTTA, MOXKe Aa HAMA TeXHMUYecKa
Bb3MOHOCT 32 NpefocTaBAsHE CaMO Ha 4acT OT MaKeTUTe WAW 4YacT OT CbAbPKAHUETO,
pa3npocTpaHABaHO Ypes naatdbopmaTa.

6.10.5.6. Hakou oT dyHKUMKUTE Ha ycayraTa (KaTo swipe — NpexBbp/siHe Ha CUrHana OT N0/3BaHOTO
MOBUIHO YCTPOMCTBO KbM TE/IEBU3MOHEH NPUEMHUK M 06PaTHO) ca AOCTbMHM CAMO NPW NO3BaHE
Ha onpegeneHa gpyra ycnyra Ha Busakom (Kato Buakom IPTV), cbraacHoO XxapaKTepuUCTUKUTE Ha
yc/yraTta, NOCOYEHU B AOroBOpa /UM Ha UHTEPHET CTpaHUUaTa Ha Busakom.

6.10.5.7. YcnyraTa moxe ga ce Nnos3Ba Ha HAKOKO, OrpaHMyeHn Ha 6poi, KpalHU yCTPOMCTBa,
CbI/IACHO YC/IOBMATA MOCOYEHM B A0rOBOPa WM/WAM Ha MHTEPHET CTpaHuuaTta Ha BuBakom.
MoTpebutenatT moxke ga NPOMEHA PErncTPUPaAHUTE OT HEro KpailHU yCTPOICTBa B pamMKuUTe Ha
MaKCMMaNHO AonycTumma 6poii, No cBOA NpeLeHkKa.



6.10.6. OrpaHunyeHun 3a nonssaHe Ha ycayrute TV GO u EON Mobile TV.

6.10.6.1. MoTpebuTenaT HAMa NPaBo A4a NPenposasa Uan NpeaocTassa Noj KakeaTo U Aa e dopma
nonsBaHeTo Ha ycnyrata TV GO u/unv npeaoctaBeHoOTo OT BuBakom npusosxkeHue v ycayrata EON
Mobile TV Ha TpeTu nnua.

6.10.6.2. MoTpebuTenat Hama NpaBo Aa NPenpoAasa, Aa U3NbYBa UAM 43 NO3BO/ABA U3bYBAHE
Ha nporpamarta B mecTa ¢ nybanyeH AOCTbMN, AW A3 M3M0/3Ba NO KAaKbBTO M Aa BUNO HAUMH
ycayrata TV GO u ycnyrata EON Mobile TV 3a TbproBcku Lenn KaTto rapaHTvpa, Ye Te LWe ce
Nnon3saT B MOMELLLEHWNA C OrpaHUYeH A0CTbM, NpeAHasHavYeHu 3a TPaHO NON3BaHE OT KOHKPETHM
dusnyeckm nnua.

6.10.6.3. C geicTBMeTO No 3aaBsBaHe Ha ycayraTta TV GO u ycnyrata EON Mobile TV NoTpebutenat
ce cbrnacasa v npuema, ye ycayrata TV GO u ycayrata EON Mobile TV Hama ga 6baat nonssaHu
B obLecTBeHN WAW MYBAMYHM 30HM WAM MecCTa BKIOUMTENIHO XOTeslcKu nobuta, bGapose,
pectopaHTM uAn obLWecTBeHN MN/OWAAN, KaKTO W  BCAKAKBU MOMELLEHMA WAN  MecCTa,
€KCN0aTUpaHU C TbProBCcKa LEeN UAM TakMBa, KOUMTO MMAT COLMAAHO WAU APYro obLliecTBeHO
npefHasHayYeHue, KoeTo npeanonara ny6AMYHO M/UIM MacoBO Pa3npPoCTPaHEHUE, BK/IOUYUTENHO
XOTenu, MOTeNn, MNAHCUOHMW, 3aTBOPW, OONHWULM, YACTHU KAWMHUKM W Apyrn  NodobHM
bYHKUMOHAMHN  CTPYKTYpU (BCAKO “mAcTo, obuTaemo OT MHOro xopa“), KouTto npuemart
TeNeBU3MOHHUTE KaHa/u, BUAEO CbAbPXKAHWE U MPUNOXKEHUA, BKAOYeHM B ycayrata TV GO m
ycnyrata EON Mobile TV.

6.10.6.4. MoTpebUTenaT HAMa MpaBO A3 3anucBa Ha APYrM YCTPOWCTBA W/MAM HOCUTENU
cbAbprKaHue, npegocTaBsaHo Ypes TV GO nnatdopmata u ycayrata EON Mobile TV, KakTo 1 ga ro
M3MEHSA U Pa3npocTpaHABa AOMbJHUTE/IHO MO KaKbBTO U Aa 6U/I0 HauMH.

6.10.6.5. Ycnyrute TV GO 1 EON Mobile TV ca npegHasHavyeHu 3a non3saHe B bbarapusa u npu
BpemeHHOo npebuBaBaHe B ApYrM AbprKaBM YNeHKM Ha EBponenckus cbtos (EC) Ha MoTpebuTen,
NnocToaHHO npebuBsaly, B bbarapusa, cbrnacHo ycnosuata Ha PernameHTt (EC) Ne 2017/1128 Ha
EBponelickna napnameHT u Ha CbeeTa oT 14 toHn 2017 r. 3a noTpebutenu, KoMTo He npebuBasar
NMOCTOAHHO B bb/rapus, ycayrata moxe Aa 6bae orpaHnyeHa 3a 4OCTbl CaMO Ha TePUTOPUATA Ha
cTpaHaTa. Mpu HaanumMe Ha OCHOBATE/IHM MPUYMHU A3 ce Npueme, Yye noTpedbuten e NpomeHun
NOCTOAHHOTO cv NpebuBaBaHe U3BBH bbarapusa, ycayrata moxe Aa 6bae orpaHuyeHa.

6.10.6.6. octbnHocTTa Ao ycayrute TV GO 1 EON Mobile TV e B 3aBUCMMOCT OT napameTpuTe Ha
MpeXKaTa B KOHKPETHMA MOMEHT 1 MACTO 3a MNoJi3BaHe Ha YcayraTa. BuBakom He orpaHuyaBa, HO
M He rapaHTMpa Bb3MOXKHOCTTA 32 AOCTbIM M KaYeCTBOTO Ha yc/ayraTta, Mpu Noi3BaHe Ha CblaTta oT
TepuUTOpUATa Ha APYTU AbpXKaBKu YneHku Ha EC.

6.10.6.7. Mpu nonsBaHe Ha ycayrute TV GO n EON Mobile TV Ha TepuTtopurATa Ha 4pYrv AbpiKasu
4YneHKM Ha EC e Bb3MOXKHO 3a A0CTbMNa A0 M 3@ M3Nnoa3BaHeTo Ha ycayrute TV GO n EON Mobile
TV kbm MoTpebutennte Aa ce npunarat TakCU, ObKUMMU Ha omnepaTopuTe Ha eNIeKTPOHHMU
CbOOLWMTENHN MPEXM, U3NON3BaHM 3a gocTbn Ao TV GO.

6.10.6.8. NonssaHe Ha ycayrute TV GO 1 EON Mobile TV 38bH TeputopumsTa Ha EC e 3abpaHeHo.
Mpwu KOHCTaTMpaHe Ha TaKoBa Noa3BaHe, abOHaMEHTBT 3a yc/yraTa MoxKe Aa 6bae npekpaTeH oT
CTpaHa Ha BuBakom, CbrnacHo ycnosmaATa no Cbluma.

6.10.6.9. BuBakom moxKe Aa OorpaHu4YM CbabpyKaHue 3a Bupgeo no nmopbyka u KaHaam Ha EON
Mobile TV no Buz nopaam orpaHUYeHus, HaIoKeHU OT 3aKOHOAATE/CTBO /UK OT TPETU nLLa.
6.10.7. CnupaHe u NnpekpaTaBaHe Ha NpeaocTaBAHeTo Ha ycayraTta TV GO u ycnyrata EON Mobile
Y%

6.10.7.1. BpemeHHO cnupaHe Ha npepocTasaHeTo Ha ycayrata TV GO Busakom u ycnyrata EON
Mobile TV cv 3anasea npaBoTo Aa cN1pa BpeMeHHO NPefoCTaBAHETO i1 B CIeAHUTE CyYaun:
6.10.7.2.MnaHnpaHn NPoOUNAKTUYHM PEMOHTU WAW MEepPonpUATUA C Len ONTUMU3IMpPAHE Ha
KauyecTBeHu napameTpu Ha ycayrata TV GO u ycayrata EON Mobile TV 1 aBapuitHU peMoHTy;
6.10.7.3.NMoBpeaa mAM CMyLLEHUA B MpexaTa 3a pasnpocTpaHABaHE HA TeneBU3UOHHUTE



nporpamu 4o OTCTpaHsABaHe Ha NoBpeAaTa UM CMYLLEHMETO /UM CIMPaHe Ha eIeKTPUYECKOTO
3axpaHBaHe Ha pernoHasHaTa WKW HaLMOHa/Ha e/IeKTpUYEecKa Mperka A0 Bb3CTAaHOBABAHE Ha
3axpaHBaHeTo;

6.10.7.4. Mpwn HacTbNBaHe Ha 06CTOATENICTBA HAa HENPEOA0/IMMA CUJIa 40 OTNALAHETO UM;
6.10.7.5. KoraTo MoTpebutensaTt nonssa ycayrata TV GO u ycayrata EON Mobile TV no HauuH,
KOMTO 3aTpyAHABA MM Npedyn Ha HopmanHaTa paboTta Ha Apyru noTpebutenn Ha Busakom mam
MM NPUYMHABA Bpeau;

6.10.7.6. Korato TeneBM3MOHHA MNporpama He e AOCTbMHA OT MpeXaTta Ha BumBakom pfo
ocurypaBaHe Ha TaKbB JOCTbM;

6.10.7.7. KoraTto MNoTpebutenat npegocrtasa ycayrata TV GO u ycayrata EON Mobile TV Ha TpeTu
2NUA UK U3BBPLLIM APYrO HapyLUeHWe Ha orpaHMyeHmATa no Tesn O6Lm yCnoBuA.

6.10.7.8. Mo oTHOLWEHME Bb3MOXKHOCTTA 3a 3asABsiBaHE Ha CbAbpPrKaHMe npes naatdopmarta 3a
Buaeo no nopbyka, BuBakom MoOKe [da OrpaHMyM [ONBAHUTENIHOTO 3aABABaHE Ha TaKoBa
CbAbpXKaHMe Hag onpeaeneH o6em 1 CTOMHOCT No CBOA NpeLeHKa.

6.10.7.9. Npu BpemeHHO cnupaHe Ha ycayraTta TV GO u ycnyrata EON Mobile TV nopaau npuumHm
33 KOUTO BMBaKOM e OTFOBOPHO, 33 Nepuoa No-AbAbr OT 8 Yaca, MeCeYHUAT aBOHAMEHT, Ab/IKUM
oT MNoTpebuTens 3a Nosi3BaHETO W, C€ HAaMa/sABA C NPOMOPLMOHANHATA YacT OT abOHaMeHTa,
CbOTBETCTBALLA Ha AHUTE, Mpe3 KOUTO He e npegocTaBaHa ycayrata TV GO. B Te3u cnyvam egmH
mecey, ce cymTta 3a 30 (TpuaeceT) KaneHAapHW AHW. Tasu ToOYKa € MPUIOXKMMA, CaMO aKo
MNoTpebutensT e ysegomua Busakom, ye He e 61 B CbCTOAHME Aa nos3Ba ycayrata TV GO.
6.10.7.10. BuBakOM He faBa HUKAKBU ApYrv rapaHumm, KOUTO He Ca U3PUYHO NpeaBUaeHN B Tesn
obWwn ycnosuAa, OTHOCHO WHbOPMaLMA, CbabpKaHue, ycayrv, JYHKLMOHMPAHETO U
Bb3MOXHOCTUTE 33 AOCTbN A0 ycayraTa.

6.10.7.11. BuBaKOM He OTroBapa 3a CbAbP)KAHMETO HA MNpenpeaaBaHOTO CbAbp)KaHue,
0oCurypaBaHO OT TPeTU nua.

6.10.7.12. BMBaKOM He HOCWM OTFOBOPHOCT, aKO NpPW HapyweHusa Ha paboTocnocobHocTTa Ha
NPOrpamHOTO MW TEXHUYECKOTO OCUrypsBaHe Ha Apyrn onepatopu B MHTepHeT uaM Ha
TeNeKOMYHUKALUMOHHUTE BPB3KM B CTpaHaTa, pernctpumpad lNotpebuten He moxke Aa mnos3sa
YaCTUYHO WMV HAaMb/IHO Bb3MOXKHOCTUTE Ha YC/yruTe, npeaoctasaHn B MNopTana Ha Busakom.
6.10.8. MHTeneKTyanHa cobcTBeHOCT

6.10.8.1. CbabpKaHMeTo Ha Ycayrata U NPUIOMKEHMEeTOo 3a AOCTbN A0 HesA ca 06eKT Ha npasa Ha
WMHTeNeKTyanHa cobcTBeHOCT Ha BuBakom uam Ha TpeTu anua.

6.10.8.2. CbabprKaHMETO BK/IOYBA, HO HE Ce OrpaHMyaBa A0 BCAKAKBM TEKCTOBE, M300OpakeHus,
MY3WKa/IHU U ayaM0-BU3YaNHU NPOU3BEAEHMUA, AM3aliH, ora, nogpenbda, TEXHONOTUM U Ap.
6.10.8.3. M3non3saHuTe B ycnyrata TV GO TbproBCKM MapKW, Nora U HaMMeEHOBaHWA ca
WHTENIeKTyaIHa COHBCTBEHOCT Ha CbOTBETHUTE MM NPUTENKATENN.

6.10.8.4. YcnyraTa e npegHa3HayeHa 3a Noa3BaHe camo Ha TepuTtopuATa Ha Penybaunka bbarapusa
W Npv BpeMeHHo npebuBaBaHe B Apyra AbpKaBa YieHKa Ha EC.

6.10.8.5. BuBakom e egMHCTBEH HOCUTEN HA NPABOTO A3 Pa3nNpPOCTPaHABA 3BYKO3anucu 1 ayamno-
BM3yasiHU NpousBeaeHuns ypes Ycayrata. BcAako KonvpaHe W pasnpocTpaHeHue Ha 3anucute 1
ay4uMo-BU3yanHUTe Npou3BeseHus, AOKOIKOTO He e M3PUYHO paspelleHo B HacToawmte O6wm
yC/IOBMA, € HapylleHMe Ha 3aKoHa 33 aBTOPCKOTO MpaBO M CPOAHUTE My MpaBa U Apyru
NPUNOXKMMU HOPMATUBHM aKTOBE U NOAJIEXKM HA CbOTBETHU CaHKLUN.

6.10.8.6. BuBakom npenoctaBa eANHCTBEHO HEU3KNOUYUTENHO, HENPEXBbPIMMO NPaBo 3a JIMYHO
Nnosa3BaHe, BK/IOYBALLO Bb3MPOM3BEXKAAHE HA CbABPYKAHMETO CaMO Ha YCTPOWMCTBa 3a /IMYHA
ynoTpeba, KaTo He ce NpeAoCTaBAT HUKAKBM NpaBa OCBEH Te3M 3a JIMYHO NoA3BaHe.

6.10.9. EON Smart TV npunoxeHue

6.10.9.1. EON Smart TV e oduumanHoO NpUNONKeHUe 3a rnefaHe Ha Tenesu3usa Ha M3bpaHu
MOAENN TENEeBU3MOHHM YyCTpolcTBa. CNUCHKBT C NOAAbPXKAHUTE YCTPOMCTBA Ce aKTyanusumpa
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NepuoanYHO U e HaMYeH Ha www.vivacom.bg.

6.10.9.2. EON Smart TV npuaoxeHueTo ce WM3NOA3Ba 3a r/efaHe Ha TeneBM3UA, My3UKa,
3a6aBneHnsa n GuamMKn B peasHO BpemMe Ha M3NbYBAHETO MM NO TeNeBU3MOHHUTE KaHanu. Ypes
npunoxeHmetro EON Smart TV moxKe pga ce rnepat TeNeBM3MOHHWM KaHaAAM OUMPEKTHO Ha
TeNeBU3MOHHOTO YCTPOMCTBOTO 6€3 Hy*KAa OT AOMbIHUTENHO YCTPOMNCTBO (STB).

6.10.9.3. BuBaKOM MOXKe Aa OrpaHuym cbabpKaHue 3a Buaeo no nopbyka v KaHaan Ha EON Smart
TV NpuIoXKeHMETO Mo BUA NOPaAM OrpaHNYEHUS, HA/IOKEHWN OT 3aKOHOAATE/ICTBO U/UK OT TPeTH
nnua.

6.10.9.4. AboHaTMTe moraT ga ynpaBasBaT yCTpoMcTBaTa, Ha KouTo ga nonssat EON Smart TV
NPUNOXKEHNETO, N JaHHUTE 3a BXOZ B MObuaHOTO npunoxeHune EON Mobile TV upes peructpaumn
B NOpTana 3a ynpas/ieHMe Ha ycayrute — www.myvivacom.bg.

6.10.9.5. CneunduryHUTE XapPaKTEPUCTUKM Ha OOMBAHUTENHUTE YCAyrM, onucaHu B T.6.9., ca
npunoxmmu mn 3a EON Smart TV npunoxeHMeTo ocBeH ako B HacTosawmTe O6Wwm ycnosma unm
CKJIFOUYEH ,0rOBOP U3PUYHO HE e MOCOYEHO APYro.

7. NpomaHa Ha non3saHaTa Ycayra Vivacom TV

7.1. MurpupaHe oT eaunH Bug, Ycayra Kbm gpyr

OcBeH KOrato MHAMBMAYaNeH AOrOBOP NpeaBuKaa pasnvyeH pen, ABOHaTU, KOUTO KenaaTt aa
murpmpat oT egmH Vivacom TV nakeT Kbm Apyr, MoraT ga ro HanpaBAT CaMo BEAHbBXK B paMKuUTe
Ha eMH OTYeTeH nepuoa, KaTo BuBakom ce cbrnacasa Aa npegocraBun u3bpaHata ot AboHaTa HOB
BMA, Ycnyra, B Cayv4anTe KOraTo TOBa € Bb3MOXHO, KaKTO M KOraTo JIMNCBAT OrpaHMYeHnsa no
LencTBaly, fOoroBop 3a Nosi3BaHe Ha Ycayrata. MNpu murpyvpaHe oT eguH Kbm apyr Buzg Ycayra,
cnopeg Cay4as M CblacHO AelcTBallaTa LeHoBa ncTa, Ha AboHaTa MoXKe Aa 6bAa NoMCKaHa
OOMb/IHUTENHA eAHOKpPaTHaA LieHa.

7.2. NpemecTBaHe Ha aapeca, Ha KOMTO ce nosasea Ycayrata

B cnyyanTe, korato AGOHaTBLT XKeae fa NpemecTy Nosi3BaHeTo Ha Yc/yraTa Ha HOB aZpec, ToBa e
[OMyCTUMO CamMO CbC Cbraacve Ha BuMBakom M nNpu Haanume Ha TexXHUYECcKa BB3MOXKHOCT 3a
npeaocTaBAHe Ha ycayrata Ha HOBMA afpec, KaTo Ce Ab/IXKM AONBHUTE/IHA LLeHa 32 MHCTanupaHe.
B cnyyaunTe, Korato AGOHaTBT XKesae Aa NpekpaTy Noa3BaHeTo Ha Ycyrata nopaan NnpomsHa Ha
aapeca cu, ToM e ANbXKEeH Aa 3anaaTh BCUYKM 3a4b/IXKEHUA, BKAIOUUTENHO ABIKUMU HEYCTOMKY,
BbB BPb3Ka C e4HOCTPAHHO NpeaCcpOoYHO NpekpaTaBaHe Ha Jorosopa Ha AboHaTa ¢ BuBakom.
7.3. NpomaHa Ha cpoKa Ha [lorosopa

ABOHaTLT MOXKe Zia NPOMEHU CPOKa Ha [loroBopa cu 3a nNosi3BaHe Ha ycayrata Vivacom TV cnepn
M3TMYaHe Ha onpeaeneHna NbpBOHaYa eH CPoK B [loroBopa, 3a KoeTo ABOHaTLT NOANUCBA HOBO
3ansneHve/Jorosop uan JonbAHUTENHO COpPa3yMeHue 3a No/i3BaHe Ha YcayraTa 3a CbOTBETHUA
HOB CpPOK.

8. MNpeKkpaTtABaHe Ha NpeAoCTaBAHETO Ha YcayraTa

8.1. MNpeaunssectme 3a NpekpaTABaHE Ha NPeaoCTaBAHETO Ha YcayraTta

ABOHATLT MOXe [a UCKA NMpekpaTABaHe Ha NpefocTaBAHeTO Ha Ycayrata, 6e3 ga obocHoBaBa
NPUYNHUTE 3a TOBA, KaTo 3aABM Npes BuBakom c NTMCMeEHO U3BeCTUE eanH Mecel, NpeaBapuUTesiHO
JKeNaHWeTo CM 3a NpeKpaTABaHe M BbpHE B MOCOYEHUA eAHOMECeYeH CPOK MpesoCcTaBeHOTo
obopyzBaHe, MPMEMHMKA 3a caTe/IMTHA TeleBU3NA (MbJeH KOMMIEKT) U cMapT KapTaTta. BuBakom
npekpaTABa NpeAoCTaBAHETO Ha YcyraTa c/ief, U3TUYaHe Ha CPOKa Ha ropenoco4YeHoTO MMCMEHO
npeaussectve. B cnyyait, ye ABOHaTLT He BbpHE NPeAOCTaBEeHOTO 3a Cpoka Ha [lorosopa
obopyaBaHe, Ab/IXKM HEYCTOMKA B pasmep Ha CTOMHOCTTA Ha CbOTBETHOTO 0bopyABaHe CbrlacHO
LeHoBaTa iMcTa Ha Busakom. B cnyyait, ye AGOHATHT NpeKkpaTti Jorosopa, Nnpeam M3TMYaHeTo Ha
MbPBOHAYA/IHO YTOBOPEHUA MeXAY CTPAHWUTE CPOK UK CPOKA, 338 KOMTO e npoab/KeH JoroBopsbT
(npn ycnosuaTa, npeasuaeHn B T.3.4 ot Ob6wuTe ycnosua), AGoHaTLT 3annalia Ha BuBakom
cymaTa, onpegeneHa no peaa Ha 1.8.4.1.

8.2. BpblyaHe Ha obopyaBaHeTo



ABOHATHLT e ANbKEH Aa BbpHe 060pyABaHETO Ha NLE, OTOPU3NPAHO OT BuBakom ga ro npueme.
[BeTe cTpaHWM nopnucBaT KOHCTAaTMBEH MPOTOKO/, YAOCTOBEpsiBaly, CbCTOAHMETO Ha
npefocTaBeHOTo obopyaBaHE KbM MOMEHTA Ha NOAMUCBAHETO MY.

8.3. OTroBOPHOCT 3a HEM3NbJHEHNE

8.3.1. 33 BCUYKM C/ly4an Ha HEU3MbAHEHWE Ha 3a4b/KeHuATa cu no O6LWmMTe YyCNoBUA CTpaHUTe
HOCAT OTrOBOPHOCT B CbOTBETCTBME C pa3nopeabute Ha [encTBaWoTO 6H6bArapcko
3aKOHO4ATE/ICTBO.

8.3.2. BMBakom He oTroBapsa npea AboHara 3a:

a. /lunca Ha ymeHua oT cTpaHa Ha AboHaTa Aa 1u3nos3ea YcnyraTa;

6. MpeTeHuMmM OT TPeTU nnua cpewly AboHaTa Npu 1 No NoBOZ NoA3BaHe Ha YcayraTa;

B. Bpeau, npMymMHEHM OT IOWO MW HENPABU/IHO NOAAbPXKAHE UM eKCMoaTauma OT CTpaHa Ha
AboHaTa Ha obopyaBaHeTO, NpesoCTaBeHO My OT BuBakom;

r. (u3m. B cuna ot 01.09.2023 r.) MoBpean No mperkaTta 3a NPEeHOC Ha TENIEBU3UOHHUTE U Paguo-
nporpamu Ha Apyrv onepatopu, KOUTO NPaBAT TEXHUYECKU HEBH3MOMKHO MPeoCTaBAHETO Ha
Ycnyrata, KakTO M 33 BCUYKW APYrM CAyvaun, NPU KOUTO MPEKbCBAHETO Ha M3/bYBAHETO Ha
nporpama ce Ab/XXKW Ha 06cToATENICTBA M3BBH MpeXaTa M KOHTPoJia Ha BuBakom;

4. BuBakom He oTroBapAa 3a Bpeau, NPUYMHEHW HA TPETU /iMua Npu M3nosi3BaHe Ha YcayraTa oT
ABOHATUTE, KAKTO M U3MON3BAHETO Ha YCayraTta 32 HE3aKOHHM LLeIN MO KaKbBTO U A3 € HauYMH Uaun
M3BbPLUBAHETO Ha HE3aKOHHW AencTBuA 4Ype3 Ycnyrata. BuBakom He HOCM OTrOBOPHOCT 3a
CbAbPKAHNETO HA TENEBU3NOHHUTE MPOrpamun, NpeHacaHun ypes Ycayrara.

8.3.3. Mpu BpemeHHO cnupaHe Ha Ycayrata nopagu aBapuUMHM PEMOHTM Ha MpexKaTta ,
NPOABLIXKUAN NOBEYE OT CPOKaA 3a OTCTPaHABaHe No T. 5.3, 3a KoeTo Bueakom e 13LA10 OTTOBOPHO,
MEeCeYHUAT aboHaMeHT, Ab/KMM OT AbBoHaTa 3a nos3BaHe Ha Ycayrata, ce Hamansaea C
nponopuMoHanHaTa 4YacT oT aboHamMeHTa, CbOTBETCTBALLA HA [AHWUTE, MpPe3 KOUTO He e
npegocTaBaHa Ycnyrata. B Tesun cnyyam eguH mecel, ce cumTa 3a 30 (TpuaeceT) KaneHOapHU AHU.
8.3.4. KnaysaTa Ha T. 8.3.3 e NnpuaoXxMma camo ako ABoHaTbLT e yBe4oMMUA BuBakom, ye He e bun
B CbCTOAHME Aa NOA3Ba Ycayrata U ca Hanuue OCHOBaHMATa no 1. 8.3.3.

8.4. OTroBopHoCT Ha A6oHaTa (M3m., B cuna ot 03.01.2025r.)

AKO crnopasymeHue 3a yCcayrm Ha cpodeH aboHaMeHT, BKAOYMTENHO 33 AOMBAHUTENHU YCAYTH,
6bae npekpaTeHo npeau M3TUYAHE HA YroBOPEHWUA CPOK NO UCKaHe WM BMHA Ha aboHaTta,
BK/IIOYMTETHO MPU HENMaLaHe Ha Ab/IKUMWU CYMU:

- aboHaT - PUANYECKO NNLE AbKU HEYCTOMKA B pasMep Ha BCUYKU Mece4yHU aboHaMeHTH,
BK/IIOUYUTENHO 33 AOMBAHUTENIHWN YCAYTU CbC CPOYEeH abOHAMEHT, MO TeXHUA CTaHAAPTEH pasmep,
6e3 OTCTbMKA, 33 Nepuoaa OT NpeKkpaTABaHe A0 U3TUYAHE Ha YrOBOPEHMA MUHMUMANEH CPOK.

- aboHaT - PU3MYECKO NLE ABKM HEYCTOMKA B pa3mep Ha OCTaBalmTe A0 Kpas Ha CpoKa Ha
[0roBOpPa, HO He NMoBeYye OT TPUKPATHUA MM pasmep, MeceyHn aboHaMeHTM, BKIOUYUTESTHO 3a
LOMbJHUTENHW YCYTW, MO TEXHWUA CTaHOAPTEH pa3mep 6e3 oTcTbnka. Korato, ¢ ornes cpoka Ha
cnopasymeHuneTto, aboHaT- ¢pU3nMYecKo Anue e Nos3Baa OTCTbNKM OT abOHaMeHTHUTe naaHoBse
W/VAn OT NasapHUTE LieHW Ha YCTPOICTBATA (3aKyneHn AN NPeaoCcTaBeHn Ha IN3MHT), ,,BuBakom
Bbarapua“ EALl vma npaBo fa npeTeHAMpa M BpbLLaHe Ha Y4acT OT CTOMHOCTTA Ha NoJlydeHuTe 4,0
npeacpOYHOTO NPeKpaTABaHe OTCTbMKM, CbOTBETCTBALLLA HA CbOTHOLLIEHMETO MeXAyY OCTaBalLmA 1
YroBOpPEeHMA MWHMMANEH CPOK Ha Aorosopa. [b/KMmaTa 3a BpblUaHe YacT OT MoJlyvyeHuTe
OTCTBMKM Ce U3YMCIABA KAaTO TAXHATA 06LLA CTOMHOCT Ce YMHOXM N0 KoedULMEeHT, onpeseneH no
cnegHata dpopmyna: K = Co/Cm”, KbaeTo ,K“ e KoedbULMeHTBLT, MO KOMTO ce ymHOXKaBa obLuaTa
CTOMHOCT Ha NONyYeHUTe [0 NPeKpaTABaHeTo OTCTbMKK, ,,Co” e 0CcTaBalLMAT CPOK Ha AOroBopa B
OHK, a ,,CM” e yroBOPEHUAT CPOK Ha A0roBopa B AHM.

8.5. U3kntoueHua

ABOHATLT HAMA 4@ Ab/XKM Ha BMBaKOM 3ansallaHe Ha OCTaBalLMTE MeceYHW aboHaMeHTU A0

12



M3TMYAHETO Ha MMHUMANHKUSA CPOK Ha [lorosopa (12 unn 24 meceua) B cnyvamTe no 1.8.6.1, 8.6.2,
8.6.3,8.6.4,8.6.818.6.9.

8.6. MNpekpaTaBaHe Ha YcayraTa npeay M3TMYaHe Ha M3bpaHuAa cbe 3anBneHMeTo/JoroBop Cpok
Ha nonsBaHe

MpeKkpaTaBaHe Ha YcayraTa npean U3tMyaHe Ha M3bpaHua cbC 3anBaeHMeTo-[oroBop CPoK Ha
nosi3BaHe e 4OoNyCTMMO CamMo Npu cAeaHUTe obcToATeNcTBa:

8.6.1. lpu B3anMHO cbrnacme Ha ABeTe CTPaHu;

8.6.2. Mpwn HacTbnBaHe Ha obcToATENCTBA OT Henpeogo/iMma cuaa cbraacHo yneH 306 ot
TbProBCKMA 3aKOH, KOUTO TPAMHO NPENATCTBAT NpeAoCcTaBAHe Ha YcnyraTa;

8.6.3. B pe3ynTaT Ha AENCTBUA UM aKTOBE HA KOMMNETEHTHU AbPXKaBHU OpPraHu, KOUTO BOAAT A0
orpaHu4yaBaHe Bb3MOMKHOCTTa 3@ NpefocTaBsaHe Ha YcsyraTta, oT BCAKA OT CTPAHUTE C MUCMEHO
yBeLOM/IEHME;

8.6.4. Mpu cMbPT UK NOCTaBAHe Nog 3anpelleHre Ha AboHaTa;

8.6.5. /InkBnaauma mnn obsBsaBaHe B HECLCTOATE/NIHOCT Ha eAHa OT CTpaHwuTe no [orosopa,
CYMTAHO OT AaTaTa Ha BAIM3AHE B CMJIa HA CbOTBETHOTO peLLeHue;

8.6.6. (M3m. B cmna ot 01.09.2023 r.) EaHocTpaHHO, ¢ 30 AHEBHO MpeamM3BecTMe OT CTpaHa Ha
BrBakom npw 3abaBsaHe Ha NaalaHe OT cTpaHa Ha ABoHaTa cief, onpeaeneHns CPoK 3a niallaHe;
8.6.7. (n3m. B cuna o1 01.09.2023 r.) EgHOCTpAHHO, OT cTpaHa Ha BuBakom, B ciyyai, ye AboHaTa
He e OTCTPaHWUA HAPYLIEHNETO Ha HAKOE OT APYruTe CU 3a4b/IKEeHUA B NOAXO0AALL CPOK, MOCOYEH
oT BuBakom;

8.6.8. EAHOCTpPaHHO, OT cTpaHa Ha BuBakom, NpM nAunca Ha TeXHUYecKa Bb3IMOXKHOCT 3a
npefocTtaBaHe Ha Ycayrata. BuBakom we yBegomu AboHaTa 3a npekpaTaBaHe Ha [JoroBopa Kato
NnoCcoYM NpUYMHATA 3a IMNCa Ha TEXHUYECKA Bb3MOMXKHOCT;

8.6.9. EgHOCTpaHHO, OT cTpaHa Ha AbGOHaTa, B C/y4alh Ha CUCTEMHO HEMU3MbJIHEHWE Ha
334b/I)KeHMeTO Ha BrMBakom ga OTCTpaHABa HEW3NPaBHOCTM MpU MpefocTaBAHe Ha YcnyraTta B
cpoKa no T1.5.3. CUCTEMHO HeuW3Mb/IHEHWE e Ha/uue, KOrato Heus3nb/HEeHMEeTO e [O0MyCcHaTo
noseve OT TPM NMbTU MO BPEME Ha AOroBOPEHUs CPOK Ha Non3saHe Ha YcnyraTa; 8.6.10. B cayyald,
Yye npegoctaBeHOTo obopyasBaHe e BUNO OTKPALHATO U MMA aKT Ha KOMMETEeHTHUTE B/acTu, U
ABOHATBLT He XKeslae Aa NPOABAKM NON3BAHETO Ha YcayraTa, B KOMTO C/ly4ali CbOTBETHUTE Kay3u
OT HacToAwwMTe OBLLM YyCNOBUA Ca NPUNOHKUMMU.

9. Xanbu, monbu 1 NnpeanoxeHus

9.1. Korato usnuTeBa npobnem c nonssaHeto Ha ycayrute, AboHatbT/Monssatenart cnensa
He3abaBHO Aa yBesomu BuBakom 3a ToBa Ha TenedoH 3a obcnyksaHe Ha KaneHTn 123, npes
eNleKTpPoHHaTa GopMa 3a KOHTAKT C APYKeCTBOTO Ha wWww.vivacom.bg nnu B yaobeH 3a Hero
MarasvH Ha ApyecTBoTo. pu pasrnexaaHe Ha OMNAKBAHETO 3a TEXHWYECKU npobaem w 3a
LenunTe Ha OTCTPaHABAHETO Ha YCTaHOBEH TaKbB, BUBakOM M3BbpLUBA ANCTAHLIMOHHM MPOBEPKY,
KOHCY/ITaUMM U NOCELLEHUA Ha MACTO NPW HeobXoa4MMOCT.

9.2. AgpecupaHuTe 00 BuBakom Kanbu, monbu n npeasorKeHus ce pasrnexnat v pelasaT oT
BMBaKOM He MO-KbCHO OT eguH Mecel, OT MOJy4aBaHETO WM, KaTo KanbonopaTtenart ce
nHdopmmpa NUCMeHO 3a pesynTaTa.

9.3. MNpu cnas3BaHe Ha AeWcTBallaTa nNpasBHa ypeaba OTHOCHO 3alUMTaTa Ha JIMYHWUTE AAHHWU,
BMBaKOM NoAAbPIKa M CbXpaHABa PErUCTPU Ha BCUYKM XKanbu, Monbu 1 npeasoxKeHus, 3a KoutTo
ce npwaara ToBa yC/I0BUe, KaKTO M OTTOBOPUTE MO TAX 3a CPOK OT 24 meceLa.

9.4. anbute, monbute, NpeanoXKeHUATa U peKknamaummTe, BKAOYUTENHO OTHOCHO YCayru no
06CNY}KBAHETO M NOAABPXKAHETO HA NPeAoCTaBAHUTE OT NPeAnpPUATUETO YCAYrK ce NoAaBaT Ha
MACTO B TbProBCKaTa MpeXka Ha BMBaKomM mam upes MHTEpHET CTpaHMLaTa Ha [ApPYXKeCcTBOTO Ha
agpec www.vivacom.bg. TMoctbnuaute kanbwu, monbu, npeanoxeHua wn peknamauum ce
3aBeX/aT BbB BXOAALL, PErUCTbP U Ce pa3rfiexaaTt no pesa Ha NoCTbNBaHETO UM.

10. O6wm nonoxKeHun



10.1. 3a BCMYKM HeypeneHu B ObwmTe ycnosua 3a npepoctaBsHe Ha ycayrata Vivacom TV
BBNPOCK Ce npunaraT pasnopenbuTe Ha AeNcTBaLLOTO 6brapcko 3aKOHOAATENCTBO.

10.2. BcuukM crnopoBe, BbB3HUKHAZM BbB Bpb3Ka C AEUCTBUTENIHOCTTA, W3MbJHEHUETO,
Tb/IKYBaHETO WM MpPEKpPaTABAHETO Ha WHAMBUAYa/NHUA [O0roBOp, lWe 6baaTt pelwwasaHW oOT
CTpaHuTe B A06pOHamMepeH TOH 4pe3 MpPeroBopu, KOHCYATaLUMU U B3aWMMHOWM3FOAHU
CNopasyMeHusa, a NPy HeNocTUraHe Ha Cbraacue - OT CbOTBETHUA AbPXKaBeH Cba NPU YCNOBUATA
Ha K.

10.3. [eiHocTTa Ha BuBakom nonaga B obxBaTa Ha pgeliHocT Ha CeKTopHaTa momupuTesnHa
KOMUCUA 3a pasrnexpaHe Ha cnopose B 06/1acTTa Ha eNeKTPoHHMTe cboblueHna — agpec: rp.
Codwus 1000, nn. Cnaserikos Ne 4A, uHTepHeT cTpaHuua www.kzp.bg, e-mail: adr.els@kzp.bg.
AKO crop, oTHeceH Kbm BuBaKkom, He e paspelleH, aboHaTbT MOXKe Aa NOTbPCU CbAENCTBME OT
nomuputenHaTa Komucua. Korato cnopbT ce OTHAcA A0 AOFOBOPMW 3a OH/AWH MPOAAXKO6U nan
YCAyru, CbAenCcTBME 3a pellaBaHeTO My MOXKe Aa ce noayyn oT EnektpoHHaTta nnatdopma 3a
OH/MalH peluaBaHe Ha noTpebutenckm cnopose: http://ec.europa.eu/odr. Busakom He ce
aHraxkupa Aa nosi3Ba NOCOYEHUTE OpraHu.

10.4. TbnkyBaHeTo Ha [loroBopa MexAay CTpaHUTE LWe ce M3BbpLBa MpPWU CNedHUA pefn Ha
npeanoyYnTaHue:

3anBneHveTto/[loroBop 3a non3BaHe Ha ycayrata Vivacom TV, KOHCTaTMBEH MPOTOKOA 3a
npefocTaBAHe Ha TeXHUYeCcKo 06opyABaHe U MHCTaNnpaHe Ha YcnyraTa, 3aABKU 3a NpefocTaBaHe
Ha AOMBAHWUTENIHU yCayrM Kbm ycayrata Vivacom TV (ako Mma TakuBa), O6wm ycnosus 3a
npegocTtaBaHe Ha ycayrata Vivacom TV, KaTo Npu HAKONKO AOKYMEHTa OT e4MH U Cbly, BUA,
nNpeAvMCTBO Lie MMAT Knay3nTe OT AOKYMEHTUTE C NO-KbCHa AaTa.

10.5. Mo cmucbna Ha HacToAwmTe OBLLM YCI0BMA 338 MMCMEHO NpeanssecTue/ysefoMsBaHe e
ce cyMTa NMcmo ¢ obpaTHa pasnuncka nam dakc.

10.6. B cnyyait Ye HAKOA OT KNay3uTe Ha HacToAlwmMTe OB6LLM YCNOBUA Ce OKaXKe HeaelCTBUTENHA,
TOBa HAMA [,@ OKaXKe Bb3JeNcTBME BbPXY Ba/IMAHOCTTA HA BCUYKM OCTaHaW.

10.7. BcAKakBM BbNPOCK OT cTpaHa Ha ABoHaTa OTHOCHO MPefoCTaBAHETO Ha yCayraTa, LeHu U
YyCNOBMATA Ha NialiaHe, TapudHWU NAaHOBE, TEXHUYECKM npobnemu, NpomaHa Ha ajpeca 3a
npefocTaBAHe Ha ycayraTa, NpPeKkpaTABaHe Ha NPaBOOTHOLLEHWATA, NOAAPDBKKA U AP. MOraT Aa ce
oTnpasAT Ha TenedpoHa 3a O6cay:KBaHe Ha KaveHTW (123) pgeHoHowHo, 7 (ceaem) AHU B
ceaMMLLATa, KaKTO M BbB BCEKMN TbProBCKM LIeHTbP Ha Busakom.

11. (HoBa, B cuna ot 01.09.2023 r.) JINYHU JaHHM

Ob6em NMYHU JaHHU

Mpv 1 No NoBoA CKAOYBAHETO U U3MBJAHEHWETO Ha MHAMBKAYAIeH A0roBop C noTpebuTten, KOMTO
e ¢pusmyecko nmue, BuBakom moxke ga cbbupa cnefHUTe IMYHU AaHHU, CbIacHO NPeaBUAEHOTO
B 3aKOHa 33 eNEeKTPOHHUTE CbobLeHnsA:

3a uenute Ha wuaeHTUMKaALMA, OCUTYpABAHE HA TOYHOCTTA HA JAHHWUTE, KaKTO WU 3a
npepoTBpaTABaHe Ha 310ynoTpebu:

TPU UMEHA, eAVHEH TPaXXAAHCKM HOMEP U agpec, a 3a YYXKAECTPAHHU nLA - TIMYEH HoMmep;
MHPopmauusa, HeobxoaMma 3a AOMNBAHUTENHATA UAEHTUOUKALMA HA NOTPEOUTENA UAKN KpalHWA
nonsBsaTtes, KOraTo MHANBUAYANHUAT A0r0OBOP Ce CK/IK0YBA HEMPUCHCTBEHO;

OaHHW 33 BWAA, HOMepa, Aartata, MACTOTO M OpraHa Ha M3gaBaHe Ha npeacTaBeHuA Nn4eH
[LOKYMEHT, C KOMTO ce uaeHTnduumpa notpebutensT;

[aHHW 33 KOHTaKT ¢ NoTpebuTens no efleKTPOHEH MbT; OCBEH 3a BpPb3Ka € NoTpebutens, Busakom
MOXe @ U3M0/13Ba Te3M AaHHM 32 U3NpaLliaHe Ha CbobLWEeHMA 38 MapPKEeTUMHT U peKlaMa Ha Herosu
COBCTBEHN CXOAHW NPOAYKTU WM YCAYrW, KaTo fAaBa BbBb3MOXHOCT Ha BCeKM noTpebuten
6e3Bb3Me3HO M MO JIeCeH HayuMH Aa M3pasn HecbracMe B MOMEHTA Ha CK/lYBaHe Ha
WHAMBUAYANHWUA AOTOBOP U C/ief, TOBA;

OpYrv AaHHKU, HeobXoAMMM 33 NpefoCTaBAHE Ha yCayruTe.
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CbrnacHo 3aKoHa 3a eIeKTPOHHUTE CbOobLeHMA, NPU NPeaoCTaBAHe Ha YCyrM Ha notpebutenute
— ¢pu3nyeckn nnua - Busakom moxke ga o6paboTea u cnegHUTe AaHHU:

TpadUUYHU AaHHU — fAHHKU, HEOBXOAMMM 3a NPefoCTaBAHE Ha e/IEKTPOHHWU CbOBLLMUTENIHU YCAYTH,
33 TaKCyBaHe, 32 GopMMpaHe Ha CMETKUTE Ha NOTpebuTennTe, KakTo 1 3a AOKa3BaHe Ha TAXHATa
[0CTOBEPHOCT;

OAHHW, HeobxoAMMM 33 U3roTBAHE Ha [AaHbyHM  GaKTypu, AeTannu3mMpaHnm CMETKU U
LeTaliNM3npaHu CNpaBKu;

MNpaBa Ha noTpebuTennte — cybeKTn Ha AaHHU

Mpy 1 No noBog, ckAOYBaHE Ha MHAMBUAYANHWU AOTOBOPU U NpefocTaBaHe Ha ycayrn Busakom
06bpaboTBa /NIMYHUTE JaHHW 3a noTpebutTennte — ¢GU3MYECKM NMLA, B KAYecTBOTO CM Ha
aAMMUHUCTPATOP MO cmucbna Ha PernameHT (EC) 2016/679 Ha eBponeickMa napaameHT U Ha
cbBeTa oT 27 anpun 2016 rogMHa OTHOCHO 3awMTata Ha GU3MYECKMTEe NMua BbB Bpb3Ka C
06paboTBAHETO HA IMYHU JAHHU U OTHOCHO CBOHOAHOTO ABUKEHME HA TaKMBaA Al@HHWU U 32 OTMAHA
Ha [npektusa 95/46/EO (06w pernameHT OTHOCHO 3aluuMTaTta Ha gaHHuTe uan OP3/).
O6paboTBaHETO Ha JIMYHU AAHHW OT CTPaHa Ha BMBakom ce ocbliecTBABa NoJA Hag3opa Ha
Komucusa 3a 3awmTa Ha anyHuTe ganuum (K314) — Codusa 1592, 6yn. ,Mpod. LisetaH /lazapos” Ne
2.

MNoTpebutennte — dU3NYECKM ML — UMAT ciegHUTe npasa no OP3/;:

MNHbopMHnpaHOCT BBB Bpb3Ka ¢ 06paboTBaHETO Ha NIMYHUTE UM JaHHU;

JocTbn Ao MMYHUTE UM JaHHM, B KOeTo obaye He ce BK/IHOYBA NPABOTO Ha NoJly4yaBaHe Ha Konua
Ha OOKYMEHTU WU HA ApYrvM HOCUTeNu ¢ 06paboTBaHUTE IMYHU AAHHW;

KopurnpaHe Ha IMYHUTE UM AAHHM, aKO Ca HETOYHMU;

M3TprBaHe Ha INYHUTE UM AaHHW;

OrpaHnyaBaHe Ha 06paboTBAaHETO Ha IMYHUTE UM [aHHU;

Bb3paxkeHue cnpamo ob6paboTBaHETO Ha JIMYHUTE UM LAHHW, KOraTo CbLLOTO Ce M3BBPLUBA Ha
OCHOBaHWe NernTMMeH MHTepec;

MpaBo Ha 3awMTa No cbaebeH nn agMmmHUcTpaTueeH pes (npea K3/14), B cayyald, Ye npasaTta um
no OP3/, ca 6unun HapyLeHu.

BrMBakoM noaabpika M NpefoctaBa Ha notpebutenute — GUaNYECKM LA — NMbIHA U aKTyaslHa
MHbOPMaLMA BbB Bpb3Ka C 06paboTBaHETO HA IMYHWU AAHHM Ha noTpebutenute — GU3UYECKU
nvua —8,,MNMoANTUKa 32 NOBEPUTENHOCT M 3aLLMTa HA IMYHUTE AaHHWU, 06paboTBaHK BB ,,BuBakom
Bbvnrapua“ EAL npv M no noBoA NpenoCTaBAHETO Ha eNeKTPOHHU CcbobwuTenHu ycnyrm®
(“NonnTrka”), nybankysaHa Ha vivacom.bg, KaTo Npwu BCAKO 3MeHeHMe Ha MoauTukaTta BuBakom
ce 3agb/mKaBa Aa Nyb6/MKyBa HEMHOTO aKTYa/lIHO CbAbP)KAHWE HA MHTEPHEeT cTpaHuuaTta cu. B
NonuTtnkaTta ca onucaHu:

KaTeropumTe IMYHU AaHHU, KaKTO U CbOTBETHUTE LieNn 3a TAXHOTO obpaboTBaHe;

NnpaBHUTE OCHOBAHMSA 3a 06paboTBaHe HA IMYHUN AAHHM;

MHbOPMaLMA 3a U3TOYHUKA HA IMYHUTE JAaHHW — B C/ly4alt Ye BuBaKom nosyyaBa AaHHUW OT TpeTu
nnua;

CbLUECTBYBAHETO HA aBTOMATU3NPAHO B3EMaHe Ha peLleHus, BKAYBALLO NpoduamnpaHe;
CPOKOBETE 33 CbXpPaHEeHME Ha IMYHU JAHHU UM KpUTEPUUTE 33 TAXHOTO onpeenaHe;
nony4yaTenuTe UaM KaTteropmmTe nosiy4atenn Ha TMYHU AaHHW;

KOOpAMHaTUTe 3a Bpb3Ka C BUBakom 1 onpeaeneHoTo oT Hero AJbXKHOCTHO nLe Mo 3almTa Ha
OAHHUTE;

YCNOBMATA U HAYMHUTE 33 yNpaxkHABaHe Ha npasaTta no OP3/[, B ToBa YMCN0 33 NPABOTO Ha *Kanba
no K314,

apyra uHoopmauma, npegsugeHa 8 OP3/,.



[Ovpextop ,Mpoaykm nycnyr®



