Mpomouuns VIVACOM UHTepHeT m 6e3nnarteH Traffic XS

ODPULIMAJIHU MPABUJIA

1. OPIrAHMN3ATOP HA NPOMOLUMATA

OpraHmsatop Ha npomouussTa e “Bbbnrapcka TenekoMyHMKaUMOHHa KoMmnanusa” Al
(VIVACOM), cbCc cepanuuwe n agpec Ha ynpasneHue rp. Codusa 1784, 6yn. ,Lapurpaacko
woce” N2 115U, EMK: 831642181. PeweHneto Ha VIVACOM 3a npoBexaaHe Ha npoMoumsTa
CbrNacHO HacTosWMTe TnpaBuila € OKOHYaTeNnHO U  3aab/kutenHo 3a VIVACOM wu
npeacTtaBuTenmTe U NapTHbOPUTE Ha APYXECTBOTO.

2. NMPOAB/DKUTENHOCT HA MPOMOLIUATA
MpomouunsaTa 3anoysa Ha 01 ®espyapun 2013 r. n npoabsxasa o 30 Anpun 2013 r.

3. TEPUTOPUAJIEH OBXBAT HA MPOMOLIUATA
MpoMounaTa ce nposexaa Ha TeputopusaTa Ha Penybnunka Bbnarapus, upes cnegHuTe KaHanu
3a npopaxba:

» AkKayHT MeHuaxbpu Ha VIVACOM;

= (O6cny)xBaHe Ha KJIMEHTN — KpaTKkn HoMepa 123 n 121;

4. ycnosnda HA NPOMOLMATA

e VIVACOM FiberNet Biz ycnyra

Bcuukn HOBM M HacToAwmM 6usHec knmeHTM Ha ycnyrute VIVACOM FiberNet Biz 30,
FiberNet Biz 50, FiberNet Biz 100, konTo ck/ito4aT CpOYEH AOrOBOp C MUHMMaJseH cpok 12
nnu 24 meceua, noaydyasar:

o 25% oTcTbnkKa OT Mece4yHuss aboHaMeHT 3a u3b6paH naker VIVACOM
FiberNet Biz 3a yenusa cpok Ha goroBopa u Wi - Fi PyTep 3a 6esnnartHo
nonsBaHe 3a Cpoka Ha AoroBsopa;

o 100% oTcTbnka oT Mece4yHMsa aboHaMeHT 3a ycnyrata VIVACOM Traffic
XS 3a uenus CpokKk Ha AOroBopa;

o Mi-Fi ycTpoicTBO 3a 6e3nsaTHO Nosa3BaHe 3a Le/iusl CPoK Ha AOroBopa;

o be3nnatHa MH>XeHepHa MHCTanauus;

¢ VIVACOM Net Biz ycnyra
Bcnukn HoBM M Hactosiwm 6maHec knmeHTu Ha ycnyrute VIVACOM Net Biz 15 u/vnm
VIVACOM Net Biz 20, KoMTO CKJlO4Ya CpoYeH AOroBop C MMHUManNeH cpok 12 unu 24
Meceua, nony4yasart:
o 25% oTtcTbnka OT MeceyHMsa aboHamMeHT 3a usbpaHusa naker VIVACOM
Net Biz 3a yenusa cpok Ha porosopa mu Wi — Fi moaem 3a 6e3nnartHoO
nosi3BaHe 3a Cpoka Ha AoroBopa;
o 100% oTcTbnka oT MeceyHMsa aboHaMeHT 3a ycnyrata VIVACOM Traffic
XS 3a uenumsa Cpok Ha AOroBoOpa;
o 3G USB modem 3a 6e3nnaTtHO Nosi3BaHe 3a LUeiua CPOK Ha AOroBopa;
o besnnaTtHa WMH)XEeHepHa WHCTanauus nNpyu CKJKUYBaHE Ha A[Orosop cC
MMHMMaJsieH Cpok 24 Mmeceua;

3a oepTnTe BaXWu:

e [lpepocTtaBeHOTO MpPU MHCTanMpaHe Ha ycnyrata obopyaBaHe ocTaBa COBCTBEHOCT Ha
VIVACOM un aboHaTbhT e ANTbXEH Aa ro nasu ot Kpaxbum u ga ro cbxpaHsasa OT MOMEHTa
Ha rMosilydyaBaHeTO My Ha MSCTO U MO Ha4MH, rapaHTMpawm HaaexaHo npefocTtaBsHe Ha
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Ycnyrata. VIVACOM He e OTroBOpHO 3a LWeETWU, HaHeCeHW Ha MMYLLEeCTBOTO Ha aboHaTa
OT cbLwoTo obopyaBaHe.

B cnyyaih Ha kpaxba unm 3aryba VIVACOM He npepoctaBs Apyro obopyaBaHe, KOETO
[a 3aMeHU OTKpaaHaToTo, KaTo aboHaTbT e oTtroBopeH npea VIVACOM 3a cToMHOCTTa
Ha 3arybeHoTo obopyaBaHe UM HAHECEHUTE My MOBpeau.

BbB BCMUkM cnyyam Ha 3aryba, Bpeam nnm HeeBpbllaHe Ha obopyaBaHeTo, cCO6CTBEHOCT
Ha VIVACOM, aboHaTbT OCTaBa OTrOBOpPEH 3a Te3M LWLEeTU M Bpeau N AbJIXKMK 3annawiaHe
Ha CTOMHOCTTa My Cbr/laCHO aKTyaJiHaTa ueHoBa aucta Ha VIVACOM, nybnukyBaHa Ha
WHTepHeT cTpaHuuaTa Ha VIVACOM: www.vivacom.bg;

JloroBopbT BAM3a B Cuaa M ycnyrata ce npegocrtass npu ycnosue, de: (@) KnaneHTsT
HAMa HenoraceHn 3agb/ixeHns kbM VIVACOM un (6) KpeautHaTta oueHKa Ha
MoTpebutens e nonoxuTtenHa, a B Clydanl Ha oTpuuaTtenHa Takasa, To MoTpebutenar e
3annatmn onpeaenenHns ot VIVACOM napuyeH pgeno3mt. VIVACOM yBepoMsaBa
MoTpebutens 3a pesynrtatute OT KpeaAuTHATa OLEHKa W 3a pa3Mepa Ha ObXMMUS
aeno3uTt no TenedoHa. HactoawmTe npasuna, O6wuTe ycnoBmsa 3a NpeaocTaBsHE Ha
ycnyrata VIVACOM Net, O6bwute ycnoBust 3a npenocraBssHe Ha ycnyrata VIVACOM
FiberNet n Bcuukun aHekcn 3a n3bop Ha ycnyru u TapudHW NJaHOBE cCa HepasaesHa
yacT OT MHAMBMAYanHWS A[orosop Ha aboHaTa. LeHuTe Ha ycnyrute, npeaMmeT Ha
[0roBopa W AOMNbJHUTENIHUTE Cnopa3yMeHuMs KbM Hero, ce onpenenst cbobpasHo
pgencrteawmte ueHu n tapmdpun Ha VIVACOM, KakTo u CbrnacHo ycnosusaTa, BaauaHu 3a
CbOTBETHAaTa Yycayra, AOCTbMHM Ha WHTEPHET CTpaHuuata Ha KOMMaHuATa:
www.vivacom.bg.

OdepTuTe € BannpHa 3a:

HoBu 6usHec knneHTn Ha VIVACOM FiberNet/ VIVACOM Net ycnyraTta;

HacTtoawmn 6usHec knmeHtn Ha VIVACOM Net ycnyrata npu ckniodaBaHe Ha [Orosop
3a VIVACOM FiberNet ycnyrara;

Hactoawmn 6usHec knmeHtm Ha VIVACOM Net ycnyrata, 4ymnTtOo AOroBop u3TW4a B
cnegsawmTe 3 Meceua oT noagnuceaHe Ha gorosopa 3a VIVACOM Net BIZ ycnyraTa;
KnneHTtn Ha naketHa ycnyra VIVACOM FiberNet BIZ 30; VIVACOM FiberNet BIZ 50,
VIVACOM FiberNet BIZ 100, VIVACOM Net Biz 15, VIVACOM Net Biz 20;

Mpn HanuuMe Ha TexHWMYecKa Bb3MOXHOCT 3a npegoctaBsaHe Ha VIVACOM Net wnm
VIVACOM FiberNet ycnyrata, 3a koeTo wWwe ©6baeTe yBeAOMEHM NO peda Ha
CbOTBETHUTE 06N yCroBus.

OdepTaTa He Baku:

5.

Mpwn nMnca Ha TexHM4YecKa Bb3MOXHOCT 3@ NpefoCcTaBsaHETO Ha nlbpaHaTta ycnyra;

3a kIMeHTM Ha nakeTHa ycnyra VIVACOM FiberNet 15; VIVACOM FiberNet 20;
VIVACOM FiberNet 30; VIVACOM FiberNet 50; VIVACOM FiberNet 100;

3a KIMeHTH Ha nakeTHa ycnyra VIVACOM Net 15; VIVACOM Net 20;

3a kIneHTn Ha naketHa ycnyra VIVACOM Net Slim Biz 15; VIVACOM Net Slim Biz 20;

YYACTUE B MPOMOLIMSATA (KOW MOXXE A YYACTBA)

MpaBo Ha y4yacTue MMaT BCUUYKK BU3HEC KNMEHTU, 3a KOUTO Ca Hanuue ycnosusaTta no 7.4 Ha
HacTosWMTe nMpaBuia, KOUTO KAMEHTM ca noanucann 3asiBfieHue/[oroBop 3a npefocrasBsiHe
Ha ycnyrata 4ype3 KaHanuTte 3a npogaxb6a, nsbpoeHu B T.3 Ha HacTosAWMTE Npasuia.

MpomoumnaTa He Moxe fAa 6bae KOMOMHMpaHa C APYrM OTCTLAKM M MPOMOLUMKM 3a
ycnyrute VIVACOM FiberNet wan VIVACOM Net. B cnydan, 4ye ycnyrata He 6bae
WHCTanupaHa B CPOK, AOroBOpPbLT Ce npekpaTsaBa, 6e3 HMKOS OT CTpaHuUTe Aa AbXU
HeycTolKa.
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http://www.vivacom.bg/

6. MEXAHU3DBM HA MTPOMOLUUNATA
Bceku KIMeHT, KOWTO UMa NpaBo Aa yyacTBa B HacToswaTa NpoMoums:

* nogaBa 3assnenue/dorosop 3a VIVACOM FiberNet nin VIVACOM Net ycnyraTta
npes eavH OT KaHanuTe 3a npogaxba, n3bpoeHn B T.3;

=  ckavaT[orosop ¢ MMHMMaNEH cpok 12 nnm 24 Meceua, cnopen npasumnata no 1.4;

* rojlyyaBaT NpOMOLMOHaNHa OTCTbNKa 3a m3bpaHusa VIVACOM FiberNet/ VIVACOM
Net nakeT, cbrnacHo T.4;

*  CKJIl0YAT CpoYeH AOroBOp C MMHMMAaseH Cpok 12 unm 24 MeceyeH 3a npeaocraBsiHe
Ha ycnyrata VIVACOM Traffic XS n nonyuyaBaTt 100% oTCTbNKa OT MeceyHaTa Takca
3a uenusa cpok Ha AoroBopa;

* oJlyyaBa yciyraTa:

o 3a VIVACOM FiberNet - upe3 uHcTtanaums ot cneumanuct Ha VIVACOM B
cpok a0 10 paboTHu AHK;
o 3a VIVACOM Net obopyaBaHe, ako yciayrata € HOBa 3a KJ/IMEHTa:
* BeaHara: npu n3bop Ha onuusa ,VMIHCTannpaii cam — Takeaway”;
* ypes gocTaBKa no Kypuep: npu n3bop Ha onuma ,UHcTannpan cam”;
* ype3 cneunanuct Ha VIVACOM: npu m3bop Ha onuusa ,NHxeHepHa
WHcTanauma”, B cpoka, npeasuaeH B Obwute ycrnoemsa 3a
npepocrtassiHe Ha ycnyrata VIVACOM Net.

* Mnpu nojlyyaBaHe Ha obopyaBaHeTo aboHaTbT noanuMcBa MpUEMO-NpeaaBaTeneH
NPoTOKOs. B cny4YamTe Ha WHXEHEPHO WHCTanMpaHe KAMEeHTbT noanucea
KOHCTaTUBEH MNPOTOKOII.

= KNMNEHTBLT € ANbXeH Aa CblrnacyBa C €TaXHaTa cobcTBEHOCT NnpaBoTO 3a U3BbpPLUBAHE Ha
MHCTaNaUMOHHN AENHOCTM W A0CTbMN HA TEXHWYECKOTO suue Ao noctaBeHoTo oT VIVACOM
obopyaBaHe, M agpeca, Ha KOMWTO cneiBa ga ce uHctanupa ycnyrata; VIVACOM He Hocum
OTrOBOPHOCT 3@ NpeAocTaBsHe Ha ycnyrata npu o6eKkTMBHA HEBB3MOXHOCT 3a U3BbpLUBaAHE
Ha MHCTanauNMOHHNUTE AENHOCTHU,

* npu npoMsiHa Ha wu3bpaHata VIVACOM FiberNet n VIVACOM Net «kbM apyr
TapudeH nnaH NnpoMouMoHanHaTa OTCTbMNKa He ce npunara.

* 3agBnenvero/ [oroBopbT BAM3a B cuia no pega, npeasmaeH B O6wumte ycnoBus 3a
npepnocraBsHe Ha VIVACOM FiberNet ycnyra n O6wuTte ycnoBms 3a npeaocTtaBsHE Ha
VIVACOM Net ycnyra.

7. NMPEKPATABAHE HA JOFOBOPA OT CTPAHA HA ABOHATA

KnueHT, KOWTO Xenae ga npekpatm gorosopa 3a nonssaHe Ha VIVACOM FiberNet wu/unu
VIVACOM Net ycnyrata npeau u3TU4aHeTO Ha u3bpaHusa cbC 3asdBneHneTo/[oroBop Cpok
(npwn ycnosusTa, NpeaBUAeHN B HAMBUAYANHUS Aorosop), abmxku Ha VIVACOM nnawaHe Ha
NbJHUTE Mece4yHu aboHaMeHTU (6e3 oTumTaHe Ha OTCTbMKUTE MO HacToAWMTEe YCNoBUS) A0
M3TUYaHe Ha CbOTBETHMUS CPOK.

8. NMPABWUIA HA NPOMOLIMATA

MpaBunaTa Ha ycnosusTa 3a [pomoumns VIVACOM NHTepHeT u 6e3nnateH Traffic XS ca
nybnnkyBaHu Ha yeb caiiTa Ha KOMNaHusTa www.vivacom.bg n ca Ha pa3nosioXxeHue Ha
KnneHtute B obektnute Ha VIVACOM no T.3.

YyacTmeTo B NpoMouusaTa O3HayaBa, 4Ye NIMUETO NpueMa HacToswuTe npasuna. HacrtoswuTe
npaeBuia Ha npoMmouumsaTa ce npunarat Kato C npeaMmcrtBo cnpsmo Ob6uwmte ycnosusa 3a
npepocrtaesaHe Ha ycnyrata VIVACOM FiberNet n O6wute ycnoBmsa 3a npeaocTaBsHe Ha
ycnyrata VIVACOM Net n ca HepasgenHa 4acT oT MHAUBMAYanHUS Aorosop Ha aboHara.
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