OBLLUX YCNOBUA 3A NMOJNISBAHE HA ENIEKTPOHHO NOPTMOHE PAY BY VIVACOM

Hactoswute O6Lm ycnoBus ce 0THaCAT A0 M3NON3BaHETO Ha NNaTeXHW yCryru, NnpegocTaBsiHM Ypes
MOGMNHOTO NpunoxeHue Pay by Vivacom — npunoxeHune, No3BonsBaLlo n3gaBaHe Ha nraTexHu kapTu,
M3BbPLLBAHE Ha NnalaHusa NOCPeACcTBOM AurntanmampaHe Ha nnatexHa kapta ype3s MDES (Mastercard
Digital Enablement Service) Ha MOBUITHO YCTPOMCTBO € onepaTtmBHa cuctema Android n iOS, oTkpuBaHe u
BOLEHE Ha NMNaTeXHW CMETKN B NIeBa U €BPO Ha PM3NYECKnN Nmua, KpeauTHU NpeBoan OT U KbM Takuea
nnaTeXxHn cMeTKu 1 apyrn ycnyru. lNMogpobHo onncaHme Ha nnaTexHuTe ycnyru, npegnaraHu ot
JlenHetnkc” ALl upes Pay by Vivacom, ce Hamupa no-gony B ,[1naTtexHn n cBbp3aHu € TaxX YCnyru,
npegnaranHu ot lNenHeTnkc Ypes EnektpoHHo nopTMoHe Pay by Vivacom”.

W3puuHo Bn yBepomasame, ye HactoswmuTe OBLm ycnoBus ce npunarat KbM BCUYKN (PYHKLIMOHAMHOCTM,
kouTto Pay by Vivacom npegoctass, BbB Bpb3ka C npeanaraHute ycnyru ot [lenHeTnke” AL, kato npu
nobaBsHe Ha HOBM ycnyrK, HacTodawmTe O6LWK ycnoBus we 6baaTt CbOTBETHO AONbIBAHW, NO peaa,
NMocoYeH no-gony.

Heobxogoumo e ga npoyeTteTe BHUMaTENHo Te3n O6Lm ycrnoBusi u ga 3anasure konve oT Tax 3a Bawws
apxuB. MoxeTe fa uckate OT Hac No BCAKO BpeMe Kornue oT HacToawmTe ObLmM ycnoBus, KakTto n oT
NPUIOXUMUTE Tapudn 3a TaKCK U TEKYLLN NMUMUTU W/UNK U3BeYEeHNe 3a NOCNeAHNTE TpaHCaKUmK,
n3BbpLueHn Ypes Bawumsa Pay by Vivacom.

Tesn OB ycroBusA ypexaaT CbAbpKaHMEeTO Ha AgoroBopa mMexay Bac, B kayecTBoTO Ha noTpebuTten Ha
enekTpoHHO nopTMoHe Pay by Vivacom, oT egHa cTpaHa v oT gpyra cTpaHa, ,[lenHeTtuke” All, B
KayeCTBOTO Ha APYXeCTBO 3a eNeKTPOHHM Napu, AeNCTBaLLO Ypes CBOS pernctpupaH

npeactasuten ,,BuBakom Bwnrapua“ EALl, HapuyaHo 3a KpaTkocT ,BuBakom”, koeTo e n nuue,
oTroBapsLlo 3a paspaboTkaTa, TexHu4eckaTa nogapbxka u ekcnnoatauus Ha Pay by Vivacom.

Te cbabpxaT BaxHa MHOpMaLms, KOSTO MOXe Aia 3acerHe npasata Bu n BbamoxHocTTa By ga
Bb3CTaHoBUTE Bawwute cpeactsa, npegocraBeHn Ha ,[MenHeTrke” ALl 3a n3nbiHeHne Ha nnaTexHn
ycnyrn. HacTtosilmTe obLim ycnoBust maT 3Ha4YeHne Ha paMkoB 4oroBop no cmucbna Ha 3IYTIC. Ypes
WHCTanupaHeTo U akTMBMpaHeTo Ha Pay by Vivacom Ha cBoeTo MoburHo ycTporicTBo Bue npuemate u ce
cbrnacsieate ga cnassarte HactoswmTte O6wm ycnosus. Cernacueto Bu ¢ HacTosAwmTe O6Lwm ycrnosus
ce AaBa No enekTPoHeH MbT Ype3 Balle enekTpoHHO nssiBneHne. MHcTanMpaHeTo 1 akTUBMpPaHeTo Ha
Pay by Vivacom Ha Balueto MOBMMHO YCTPOWCTBO, NO peaa, MOCOYEH B MPUMOXEHNETO, e MMa
3HAYEHMETO Ha ENEKTPOHEH MOAMUC MO CMUCHIIA Ha 3aKoHa 3a eNEKTPOHHUS JOKYMEHT U €NEKTPOHHUTE
yOOCTOBEPUTENHM YCNyru, KaTto npuemanky Tesm O6wm ycnosus, Bue ce cbrnacasare, 4ye npaBHaTta cuna
Ha Taka NnonoxeHusi Ball enekTpoHeH NOANMC € PaBHOCTOMHA Ha Ta3n Ha CaMOpPBbYEH NoAnuC.

B Te3n O6wu ycnosus:

,MIEMHETUKC?” o3nauaBa ,MeiHeTukc" All, CbC cepanuiie u agpec Ha ynpasneHue: rp. Codms, obmHa
CronunyHa, paiioH ,JloseHel”, 6yn. ,Jhxkenmc Baydep” Ne 76A, napTep, BNMCaHO B TbProBCKUSA PETNCTBP,
BoAeH oT AreHuua no BnnceaHusaTa, ¢ EVIK 131574695. MenHeTtuke ALl e ApyXeCTBO 3a eNeKTPOHHU
napu, KOeTo nNpuTeXxasa NMLEH3 3a N3BBLPLLBAHE HA AEWHOCT KaToO APYXXECTBO 3a ENEKTPOHHU napw,
nsgageH ot YnpaBuTenHus CbBeT Ha bbnrapckata HapogHa 6aHka ¢ peweHne Ne 44 ot 11.04.2016r. ne
BMMCaHO B PErMCTbpa, BoAEH OT bbnrapckarta HapogHa 6aHka, KOMTo Moxe fa O0bae HamepeH

Tyk: https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightReqisters/index.htm.
MerHeTUKC n3BbpLLBA AENHOCT NO U3[aBaHe N pPasnpPoCTpaHeHWe Ha eneKkTPOHHM napu 1 rno
npeaocTaBsHe Ha NnaTexHu ycnyru no uneH 4, 1.1, 1.3, 1.4, 6.”6”, 1.5, n 1.6 ot 3MNYIC. bbvnrapckarta
HapogHa OaHka ocbLLecTBABa HAA30p Hag AeMHOCTTa Ha [NenHeTuke.

"BuBakoM" o3Ha4vaBa ,,BuBakom Bbnrapus“ EA[l, cbc ceqanuile 1 agpec Ha ynpasneHue: rp. Codus,
paiioH p-H MnagocT, 6yn. "Llapurpagcko woce" Ne 1151, BnmcaHo B TbproBCKUsS perMcTbp U peructbpa
Ha OJTHL, Ha AreHumaTa no BnuceaHusita ¢ EMK 831642181, koeTo e: (a) peructpupaHo ot bbnrapcka
HapogHa OaHka kaTo npeactaBuTen Ha lMNenHeTuke no vneH 19 ot 3akoHa 3a NNaTeXHUTE YCnyru u


https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegisters/index.htm.
https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegisters/index.htm.

nnatexHuTe cuctemu u (6) ocurypsisa paspaboTkaTa, nogapbXKkaTa u ekcnnoatmpaHeTo Ha Pay by
Vivacom.

»PANBP” o3Havasa ,PAVBP All, cbc ceganuiie 1 aapec Ha ynpaeneHue B rp. Cocus, 6yn. [xeiimc
Bayuep 76A, eT. [MapTep, BNIMCaHO B TbProBCKUSl PErMcTbp, BOAEH OT AreHuns no snucBaHuaATa, ¢, EMK
203617076. ®anbp e 4OCTaBYMK Ha TEXHUYECKN YCNYru No CKNoYeH JoroBop ¢ BuBakom, KoMTo
nognomara npefocTaBsAHETO Ha NnaTexHu ycnyru, 6e3 ga Bnusa BbB BriaeHne Ha cpeacTearta, KouTo
TpsibBa Aa 6baaTt NpexBbprieHn, BKIIOYMTEITHO Ype3 Cb3fgaBaHe 1 NogabpXKaHe Ha OpoHT-eHa cuctema 1
MOGBUITHO NPUNOXEHNE.

,Hune“, JHac“ nnu ,Haw“ o3Ha4vaBa [lenHeTnkc n/unu MNerHeTnke, AencTeawo Ypes Buesakom, B
3aBMCUMOCT OT KOHTEKCTA.

»Pay by Vivacom“ unu ,,[TpunoxeHueTo* o3HavyaBa mobunHo npunoxexHue 3a Android n iOS, upes
KOEeTO MOXeTe [a u3nonssare ycnyrute, onucaHum B HactodawmTte O6LM ycnoBus, KOeTo Moxe aa 6bae
n3terneHo 6eannaTHoO OT enekTpoHHUTe Mara3uHn GooglePlay, HUAWEI AppGallery w/unu AppStore 1
KOEeTOo, KoraTo e MHCTanmpaHo Ha MOBUITHOTO YCTPOMCTBO, OCbLLECTBSIBA Bpb3kaTa Ha noTpebuten Ha
nnartexHa ycnyra u Cucremarta NenHeTukc.

,Cncremara lNenHetnkc” unm ,,EnektpoHHo nopTMoHe Pay by Vivacom” o3HauyaBa OH-NnawH cuctema,
cb3gageHa, onepvpaHa u nogabpxaHa oT NeiHeTuKc, 3a n3gaBaHe Ha eNeKTPOHHW Napu, n3gaBaHe U
yrnpaeneHne Ha NnaTeXxHW KapTu, OTKPMBaHE M BOAEHE Ha NnaTeXHW CMETKM, M3BbpLUBAHE Ha NNnaTexHu
onepauun, BKITOYUTENHO BHACSHE HA Napu B HANMYHOCT MO MnaTeXxHa CMEeTKa U3MbIHEHWE Ha KpeaUTHU
npeeoau, NnpyuemaHe Ha nnalaHusi, U CBbp3aHuUTe C ToBa CbOunpaHe n 06MeH Ha JaHHW, KOATO e
AoCTbMHa npe3 mobunHo npunoxenune (Pay by Vivacom). NenHeTUKC nma MbiHU U M3KMIOYUTENHN NpaBa
Ha MHTenekTyanHa coBCTBEHOCT BbPXY LanaTta cuctema.

»TnaTexHu n cBbp3aHu ¢ TAX ycnyru, npeanaraHu ot lNenHeTukc ype3 EnekTpoHHO nopTtMmoHe Pay
by Vivacom” o3HavaBa:

* NpunaraHe Ha mepkn 3a komnnekcHa nposepka (KYC) Ha KnveHTn pmusmyeckn nuua n TaxHaTa
perncTpaumusi B NpurnoxeHUeTo;

* OTKpUBAHE 1 yrpaBneHne Ha NnrnaTexXHU CMeTKU, PpasnnyHn OT CMETKN 3a €NEeKTPOHHW napw, ¢
nHgusmayaneH IBAN, B BGN unu EUR — 3a domaunyeckm nuua;

* n3gaBaHe Ha (hmsmyecka NnaTexHa KapTa C MHTerpanHa cxema — umn ¢ noroto Ha Mastercard n
Bb3MOXHOCT 3a ynpaBneHneTo 1 Ypes npunoxeHneto Pay by Vivacom: 6nokvpaHe/pas3bnokmpaHe Ha
KapTaTa, obsaBaBaHe Ha kapTaTa 3a usrybeHa, oTkpagHaTta, npucBoeHa nnm ynotpebeHa 6es
paspeLlleHue, nokassaHe Ha lNH-koga n ocTaHannTe pekBU3UTK Ha KapTaTa.

* n3gaBaHe Ha BMpTyanHa nnaTtexHa Mastercard kapTa n Bb3MOXHOCT 3a yrpaBneHNeTo 1 Ypes
npunoxexueTo Pay by Vivacom: 6nokmpaHe/pa3bnoknpaHe Ha kapTaTta, Noka3BaHe Ha AeTannute Ha
KapTaTa;

* Bb3MOXHOCT 3a YHULIOXaBaHe Ha usgageHa Buptyanna kapTa;

* TOKEHM3auusa Ha nnaTtexxHa Mastercard kapTa 3a MobunHu pasnnaiwiaHus (nnawaHe ¢ MobuneH
TenedoH c onepaunoHHa cuctema Android);

* TEXHMYECKaTa Bb3MOXHOCT 3@ MOOWUMNHM NnalaHns ¢ npunoxeHneto ApplePay 1 gurntanuanpaHeTo Ha
KapTuTe, nsgasanu Ypes Pay by Vivacom B Apple Wallet;

* He3abaBHM P2P nnawaHus;

* U3BBbPLUBAHE Ha BXOASLLN U U3XOOALLN KpeauTHU npeBoamn KbM/oT nnaTtexHu cmetku B BGN 1 EUR — 3a
dumamyecku nuua;

* 3apexaaHe Ha CpeACcTBa No nfaTexHa CMeTka ¢ nnaTtexHa kapta Mastercard nnm VISA;

* BHACsiHe Ha NMapv B HANMUYHOCT MO NnaTexHa cmeTka Ype3 CneunaneH kacoB TepMUHAIT,

HennartexHu ycnyru, npeanaraHu ypes ,,Pay by Vivacom” osHayaBa:
» ycnyru, np pes ,ray by

* Bb3AMOXHOCT 3a noaabp’XaHe Ha OBa TapI/Id)HI/I nnaHa 3a KnueHTu (bI/I3W-IeCKVI nuua;



* Bb3MOXHOCT 3a BKIOYBAHE B NPUMNOXEHNETO Ha NOANHN KapTu ¢ Bapkod, nsgageHun ot pasnuyHu
O0CTaBYMLM HA CTOKM M YCNyru;

* BU3yanusmpaHe Ha TbProscku BpoLuypu/npeanoxeHnsa Ha pasnuyHyM AOCTaBYULIM Ha CTOKM U YCNyTu;
* aBTOMaTWYHN HOTUMKaLMK;

* aHanu3 Ha pasxoauTe;

* Bb3MOXXHOCT 3a M3npallaHe Ha NoKaHu 3a permctpaunst B npunoxexueto (referral program);

* Live chat 3a obcnyxBaHe Ha KIMEHTU B NPUINOXeEHNeTOo Ypes Intercom;

* Bb3MOXXHOCT 3a KaHAuMAaTCcTBaHe 3a KpeauT vpes [punoxeHuneTo;

* Bb3MOXXHOCT 3a 3anfallaHe Ha CMEeTKU 3a KOMyHanHO-6UTOBM yCnyrv 1 3abIDKEHNs] KbM AbpXXaBHa U
0o6LMHCKa agMUHMCTpaUs;

Bb3MOXHOCT 3a 3aKyrnBaHe U akTMBupaHe Ha ENekTpoHHN BUHETKMY;

»[1eHeTUKC cMeTKa“ o3HavyaBa nnaTexHa cMeTKa, pasfnMyHa OT CMeTKa 3a eNeKTPOHHU napu, BogeHa oT
lNenHeTukc Ha Bawe nme, KOATO MOXe Aa U3nona3eaTe 3a M3MNbIIHEHMETO Ha NNaTeXxHW onepaunn u:

- KOSITO MOXeE [a e CBbp3aHa ¢ Balwarta nnarexHa kapTa;

- MO KOATO Ce M3BbpPLUBA 3apexaaHe Ha CymMu B CbOoTBeTCTBME € pasgen Il ot HacToawwmte O6wm ycrnosus
N OT KOSITO Ce M3BbPLLBAT NNaTeXxHu onepauun B cboTBeTcTBME € pa3gen lll ot HacToswmTe O6LWwm
YCoBUS;

»[narexHa onepauma‘“ osHayaBa OeNCTBME, NPeAnpPUeTo OT KNMEHT Ha NeHeTrKe nnu Ha apyr
AOCTaBYMK Ha NIaTeXHW yCnyri, No BHaAcCsSHe, MPeXBbPIISIHE UM TErNeHe Ha cpeacTBa OT/KbM NaTeXxHa
CMeTKa uIv 4pes nnartexHa kapTta, BknountenHo, POS onepauus, MHTepHeT onepaunsa unn P2P
onepauus/nnawanHe 4pe3 QR koa.

»POS onepauua“ o3HayaBa nnaTtexHa onepaums, MHMuumnpaHa ot Bac c NeriHeTnke kapTa BKNIOYUTENHO
ype3 BaweTo MoGUHO YCTPOMCTBO, 3a 3aKynyBaHe Ha CTOKM Unn ycrnyrn B 06eKT 3a npogaxba Ha
Tbprosey ¢ [leriHeTukc kapTa.

»MHTEepHeT onepauuMa‘“ o3HavyaBa nNnaTtexHa onepauunsd, HmumMmpana ot Bac 3a nokynka Ha CTOKU unu
yCnyrn B UHTEPHET Ype3 yebcanT Ha TbproseL, KaTo ce M3MNon3BaT gaHHWTe Ha BawaTta MNenHeTunke
KapTa.

,»,P2P onepauua‘“ o3HavyaBa nnaTtexHa onepaunsa — KpeguTeH NpeBos KbM CbLUNSA AOCTaBYMK Ha
nnaTeXxHu ycnyru, nimummnpaHa ot Bac 3a npexBbpnsiHe Ha cpeacTtea oT Bawarta NenHeTmke cmeTka B
cmeTka B NenHeTukc Ha gpyr notpebuten. P2P TpaHcakuuute Hag 25 neBa ca 4OCTBLIHU camo crnej
BbBexdaHe Ha Pay by Vivacom PIN nnu nonaraHe Ha npbCTOB OTNeYaTbK UK NMLEBO pasno3HaBaHe.
»Pay by Vivacom PIN“ o3Ha4yaBa yHMKanHus nuyeH ngeHTngukaumoHeH HoMep, KOMTO CTe 3aJanu 3a
Bac kaTo yacT oT MHCTanauuoHHMs1 NpoLec.

»PIN 3a cbnusnyecka kapta“ o3Ha4yaBa yHUKaneH nuyeH ngeHTMUKaLumoHeH HoMmep, NnpeacTasnsBsaLa
KoMbBUHaLms, cbCTosALa ce OT undpu 1 NnpeacTaBnsABall, HOMEP Ha ONPaBOMOLLIEHMS ObpXaTen Ha
dusnyeckaTa kapTa, U3BECTEH CaMO Ha Hero, onpeaeneH NbpBOHAYanHO OT ONPAaBOMOLLEHUSA AbpXaTen
€[VHCTBEHO 3a cboTBETHATa Puanyecka kapta 1 CBbpP3aH C Hesd, CNyxeLy 3a NaeHTuuUMpaHeTo Ha
OnpaBOMOLLIEHMA ObpXaTen Yype3 BbBeX4aHe OT KraBmuatyparta Ha TepMuMHanHoTo yctponctso ATM u
MOC npu n3BbpLLBaHE Ha onepaunnTe ¢ uamyeckaTa KapTa.

»MnawaHusa 4ypes QR koa“ o3HavyaBa nnatexHa onepaums, npu koaTo Pay by Vivacom notpebuten
reHepupa QR kog, konTo Moxe ga 6bvae ckaHmpaH oT gpyr Pay by Vivacom notpeburten, ¢ uen
NpexBbPIIsiIHE Ha cpeacTBa OT cMeTku B NpunoxeHneTo. Beekn noTpebuten moxe aa reHepupa cobcteBeH
QR kopg, 3a ga nony4u cyma oT gpyru notpebutenm.

»[1NaTeXXHo HapexpaHe“: BCAKO HapexaaHe OT KNMeHT /nnaTteu/ kbM NenHeTuKe, ¢ KoeTo ce
pasnopexaa U3nbiHeHneTo Ha NnaTtexHa onepauus. [NnaTexxHOTo HapeXxaaHe ce faBa Mo eNeKTPOHEH
nbT.

»KpeauTteH MpeBoa‘“: HaunoHanHa 1Ny NpearpaHnyHa NnaTexHa ycnyra 3a 3aBepsiBaHe Ha nnatexHa
CMeTKa Ha nosy4vartensi NocpeaCcTBOM €4HA UMK HAKONKO NaTeXHu onepauun, U3BbpLUBaHN MO NaTexHa
CMeTKa Ha nnareua OT 4OCTaB4vMKa Ha NnaTeXHW yCryri, KOMTO BOAM NnaTexHara cMeTKa Ha nnaTeua,
Bb3 OCHOBA Ha AafeHO OT nnaTteua HapexaaHe.

»MenHeTUKc kapTa” o3HavyaBa AebuTHa BupTyanHa nnatexHa kapta unu gebntHa duvaunvecka nnaTexHa
KapTta, usgageHa ot lNenHeTnkc Ha Bawe nme, kosaTo € cBbp3aHa ¢ BawarTa NenHeTukec cmetka. Jetannm
OTHocHO Bawara lNenHeTuke kapta moxe Aa suaute B Pay by Vivacom.

»,BuUpTyanHa kapTa“ o3HayaBa nebuTtHa NenHeTukc kapTa, usgageHa ot lMeliHeTnke, ¢ BUH n noroto Ha
KapToBa opraHusauusl, 4ocTbMHa nocpeacTsom MpunoXxeHneTo 1 Ypes KOATo MoraT ga 6baaT



n3BbpLUBaHKU NnawlaHusa B UHTepHeT cpepa. Pay by Vivacom npenoctaBs Bb3MOXHOCT HA BCUYKU
notpeburenu, KouTo ca 3apeaunu napu B Pay by Vivacom ga nonyyat gebutHa BupTyanHa kapTa 3a
CUrYpHU NnallaHnst B UHTEPHET.

,Pun3nvecka kapta Busakom“ osHa4yaBa gebuTtHa [erHeTMKC kKapTa Ha OM3nYeCcKn HocuTen - nNnacTuka
3a KoHTakTHO /nnawaHe ¢ YAIM n NMUH/ 1 6e3koHTakTHO NnalaHe n e NnaTexeH UHCTPYMEHT, u3gafeH ot
MenHeTunkc, ¢ BAH v noroto Ha KapToBa opraHusauus, noro Ha Pay by Vivacom, ¢ gata Ha BanMgHoCT,
nepcoHannanpaH CbC 3aLUTHU XapakTepuctukm, kato Hanpumep PAN, PIN n CVC u nsnonseaH 3a
nnawanusa Ha POS, unu B IHTepHeT cpeaa, unu 3a TerneHe Ha napu B 6pon Ha ATM, gaeauy
Bb3MOXHOCT Ha KapToAbpXaTens Aa nogasa nnaTeXxHW HapexaaHus 3a nnatexHu onepauun. Kaprarta e
nnaTteXxeH MHCTPYMEHT, CBbp3aH ¢ NpunoxeHneTo u npegocTaBs AocTbn Ao MNeHeTUKe cmeTka.
MoTpebutensT Ha MNpunoxeHNeTo MMa Bb3MOXHOCT Aa u3gaae Tasu kapta kbM cBodTa NenHeTnke
cMmeTKa.

»KaHgmpaTcTBaHe 3a KpeauT ype3 NpunoxeHneTo”“ o3HavYaBa HennaTexHa ycnyra u
byHKLMOHANHOCT Ha [punoxeHneTo, KOATO NPeAOCTaBs Bb3MOXHOCT [a 3asiBsiBaTe UCKaHUA 3a
OTnyCkaHe Ha KpeguT 3a onpegerneHa ot Bac cyma B pamKkuTe Ha KpeauTeH NMMUT, 3a KOUTO
npeaBapuTENHO CTe nony4nnu ogobpeHne, KakTo 1 Bb3MOXHOCT 3a YCBOsIBAHE Ha CyMarta Ha KpeauTta no
Bawara lNenHeTuKCc cmeTKa.

HennaTexHata ycnyra ce npegocTtass oT Panbp OTHOCHO KPeAMTW, OTNyCKaHW 0T (OMHAHCOBU /MK
KpeauTHU UHCTUTYLMK, C KOMTO Panbp nma ckinodeHn gorosopu (,PruHaHCHMpaLLa MHCTUTYLMS®).
MoHacTosawem ycnyrata no notTpebutencko kpegutupaHe ce npegocraes ot ,bHI NAPUBA
MbPCBHHBIT PAVHEHC C.A* — KIOH BBITAPUSA, EUK 204915054, B Ka4e€CTBOTO G Ha KMOH Ha
6aHkata BNP Paribas Personal Finance SA, MNMapwx, ®paHumsa, RCS: 542 097 902(,BHIMY) ,
cneumanuaupaH B NnoTpebunTenckoTo kpeantTupaHe n gencreally B benrapmsa Ha ocHoBaHue un. 20 ot
3akoHa 3a KpeguTHUTE MHCTUTYUMK, cbrnacHo nucmo Ne BHB-152559/05.10.2017 r. Huto danbp, HUTO
lMenHeTMKC ca cTpaHa No AOroBopuTe 3a KpeauT, KOMTO ce CKIoyBaT ¢ noTpebutenvTe Ha
MpunoxeHneTo, ¢ ornea NPeAoCTaBsiHe Ha HEMMaTEXHUTE YCNyru, NOCOYeHW B TO3M naparpad. Pansp
OCbLUECTBSIBA €QNHCTBEHO Bpb3kaTa Mexay Bac, B kayecTBoTo Bu Ha noTpebuten Ha lMpunoxexHneTo, n
®uHaHcKpallaTa MHCTUTYLMA — B KAYeCTBOTO Ha AOCTaBYMK Ha ycryrmTe no notpebuTencko
KpeauTupaHe.

MnatexHute ycnyru no KpeauteH MNpeBoa, Npsiko cBbp3aHn ¢ nocoveHaTa Tyk 1 onucaHa B pasgen Vllla
HennaTexHa ycnyra, ce uanbnHaBart oT [NenHeTukc no pega Ha HacTosawmTe OBLM YyCNoBMS OTHOCHO

L,/ INaTEXHU U CBBbP3aHM C TAX yCrnyru, npeanaraHu ot lNenHeTuke Ypes enekTpoHeH nopTdenn “Pay by
Vivacom”.

“3annawaHe Ha CMETKM 3a KOMYHarnHoO-OMTOBM yCIyru U 3aAbIMKEeHUA KbM AbpXKaBHa U o6LWMHCKa
apMUHMCTpauMa“ — o3HayaBa HennaTexHa ycnyra u yHKUMOHANHOCT Ha [punoxeHneTo, KoaTo
npegocTass MHpopMaLUs 3a HaNMYHN 3a4bIMKEHNS Ha (DU3NYECKM 1 IopUaNYECcKN nuua KbM OpyXecTBa —
AOCTaBYMUMN HA KOMYHAamnHN 1 BUTOBK YCNyrn, KakTo 1 3agbIKeHUst KbM AbpXKaBHa 1 06LLMHCKa
agMUHMUCTPaLUS, KaTo OCUrypsiBa Bb3MOXHOCT 3a TAXHOTO 3annawiaHe. Cnncbk Ha ApyxecTeara
A0CTaB4YMUM Ha KOMyHanHo-6utosu yenyrm (,JpyxectBa 4OCTaBYNLN®), KbM KOUTO MOXeE Aa U3BbpLUNTE
nnawaxe, e ocTtbneH B [NpunoxeHuneTo.

MoHacTosLeMm, onncaHaTa Tyk HennaTexxHa ycnyra, ce npefocTtassa oT Panbp No cunaTta Ha CKIYeH/n
O0roBop/u ¢ gpyxecTtsa — napTHbopu Ha Parbp (,JpyXecTBa napTHLOpU®), KbOETO NOCnegHUTe ca
npeacTtaBvTen Ha [pyxecTtBaTta goctaBumum. Cnucebk Ha [pyxecTBaTa 4OCTaBYMUM € OOCTBIEH B
MpunoxeHueTo. MNMpeacraBuTenHUTE NpaBoMOLMA Ha [lpyXecTBaTa NapTHLOPW BKITKOYBAT Npasa no
cbbuMpaHe 1 oTYMTaHe Ha NIaTeHN Takcu 3a BUTOBM M KOMYHAITHU YCIYTU U 3a4bIMKEHNS] KbM ObpKaBHa U
oOLMHCKa agMUHUCTpauus Ypes cb3gageHa 1 nogabpaHa oT CbOTBETHOTO [Ipy>KeCTBO NapTHbOP
MHpopMaLMOHHa cMcTeMa 3a NpenocTaBsaHe M 06CNyXXBaHe Ha PUONYECKN U PUINYECKM N1La.

MnatexHuTe ycnyru no KpeauteH MNpeBoa, Npsiko CBbp3aHu ¢ nocoveHaTa Tyk 1 onucaHa B pasgen VIIG
HennaTexHa ycnyra, ce nanbnHaBart ot [enHeTukc no pega Ha HacTosawwmTe OBLWM yCrnoBMsS OTHOCHO



Ll INaTEeXHN U CBbP3aHM C TAX YCrnyru, npeanaraHu ot lNenHeTuke Ypes enekTpoHeH nopTdenn “Pay by
Vivacom”.

“3akynyBaHe 1 akTuBMpaHe Ha EnekTpoHHM BUHETKU 03Ha4yaBa HennaTtexHa ycnyra u
PYHKUMOHANHOCT Ha [NpunoxeHneTo, KOATO NPefoCTaBs Bb3MOXHOCT Aa 3akynyBaTte U akTusmpaTe
EnexkTpoHHU BUHETKMN.

Mo cunata Ha ckntoueH gorosop Mexay Busakom u Jumkuton Cmapt MHdpacTpykTtypa“ A, EMK
205612035 (,CW), B ka4eCcTBOTO Ha NOCNegHOTO Ha oduumaneH NnapTHbLop Ha AreHuus ,[MbTHa
WH(ppacTpykTypa“, BuBakom nma npaBo Aa pasnpocTpaHsaBa ycnyrute no npogaxda Ha eneKkTpoHHU
BMHETKMN B TOBA YMCHO 1 Ypes [NpunoxeHneTo;

IOCW e BnncaHo B HaumoHanH1sa enekTpoHeH perncTbp Ha HauWoHanHUTe 40CTaBuYMLM Ha yCIyru 3a
€NeKTPOHHO cbbupaHe Ha Takca 3a U3MUHATO Pa3CTOSIHME Ha OCHOBAHME CKIoYeH JOroBop ¢ AreHums
.l IbTHa MHdpacTpykTypa“ 3a npegocTaBsiHe Ha JOMbIAHUTENHM YCNYr No onepupaHe Ha NyHKTOBE 3a
aKTMBaums OT AOCTaBYUK Ha YCIyru 3a eNeKTPOHHO cbbupaHe Ha MbTHM Takcu.

MnaTtexuute ycnyrn no KpeauteH MNpeBoa, Nnpsiko CBbp3aHn ¢ nocovyeHaTta TyK u onncaHa B pasgen Vil
HennaTexHa ycrnyra, ce uanbrHaBaTt oT [leHeTukC.

“EnekTpoHHa BMHETKA" 03Ha4YaBa eNEeKTPOHEH JOKYMEHT Mo cMucbna Ha yn. 3, an. 1 oT 3akoHa 3a
€NEKTPOHHUSA JOKYMEHT U €NEKTPOHHUTE yOOCTOBEPUTENHN YCNYru, yOOCTOBEPsiBaLY, 3annaTeHa BuHeTtHa
Takca. EnekTpoHHaTa BMHETKa CbAbpKa YHUKaNeH naeHTugmrKaLunoHeH HoMep, AaHHK 3a
perncTpaumoHHNS HOMep Ha MbTHOTO NPEBO3HO CPEACTBO, AbpXKaBaTa, B KOSATO € perucTpmpaHo,
HeroesaTa KaTeropus, AataTta Ha 3annallaHe Ha TakcaTta u nepuoga Ha BanugHocCT.

,BWHETHa Takca“ o3Ha4aBa Takca, KOATO NpeJocTaBsa NpaBo Ha eAHO NbTHO NPEBO3HO CPEACTBO,
OTroBapsiLLo Ha usnckeaHuaATa no yn. 10a, an. 7 ot 3akoHa 3a NbTULLATa, Aa Non3ea 3a onpegerieH cpok
nnateHaTta NbTHa Mpexa. BuHeTHUTE Takcu ce cbbumpaT B CbOTBETCTBME C Tapudarta 3a Takcute, KOMTo
ce cbbupat oT AreHums "TbTHa nHdpacTpykTypa" n cbobpasHo nepuoga UM Ha BanuaHoCT;

,» TaKCU* 03Ha4YaBa TakcuTe, KOUTO OAbIDKMTE MO cunarta Ha HacTosiwmTe O6LWm yCcrnoBus, BbB Bpb3ka C
M3non3BaHeTo Ha npeasuaeHnTe B Tax ycnyri. Becudkn Taken ca nocoyeHn B npunoxeHue "MenHeTnke
Takcu 1 NIMMUTK", KOETO € HepasaernHa YacT oT HacTosawmTe O6LWK ycnoeus.

,»MDES* o3HayaBa gurutanusmpaHe Ha kapta B MOBUNHO yCTPONCTBO Ha [NoTpebutens 3a n3sbpLUBaHeE U
nonyyasaHe Ha nnawaxus. lNnatdpopmata MDES gaBa Bb3MOXHOCT 3a U3BBbpLUBAHE Ha CUTYPHU
0©Ee3KOHTaKTHM NAaLlaHns 1 NnawaHnsa Yype3 MoBUITHU NPUNOXKEHNS.

,»MOOMITHO YCTPOMCTBO* O3Ha4YaBa NPeHOCNMO MOBUITHO YCTPOMCTBO, koeTo nogabpxa NFC n pabotu
Ha Android 7.0 OS nnn no-HoBa Bepcus, nnm iOS.

»IlpeaBapuTenHo 3apeaeH KpeauT” o3HayaBa Bcska Cyma, npeBapuTenHO 3apejeHa OT Hac no Halua
npeueHKa u ¢ NnpomoumoHanHa uen no Bawarta NenHeTuke cmeTka.

,,[10NUTUKa 3a NoBepuUTeNnHOCT o3Havyasa NonuTuka 3a NOBEPUTENTHOCT M 3aLLMTa HA JIMYHUTE AaHHU
Ha MOGuNHoTO NpunoxeHune Pay by Vivacom n/vnu MonuTtuka 3a NOBEPUTENHOCT U 3aLUUTa Ha NINYHUTE
OaHHK, obpaboTBaHu BbB ,,BuBakom Bwnrapua“ EAL npu n3nonssaHe Ha MOOUIHOTO nNpunoxeHune Pay by
Vivacom, B koaT0 Bu npegoctassame nHdopmaums 3a ToBa kak NenHeTuke n/unu Busakom obpaboTBame
BawmTe nuyHM gaHHu npu n3nons3eaHe Ha [NpunoxeHneTo.

»AAaeHTUdnKaumoHHo HUBo 1“ o3HavyaBa npouenypa 3a naeHTUrKauns, KOSTO U3UCKBa Hal-Marnko: 3a
Obnrapcku rpaxgaHu: npeacTaBsHe Ha NMYHa kapTa/nacnopT M 3acHEMaHe Ha NULUETO, 3ae4HO C
npeAacTaBeHMs JOKYMEHT 3a CaMOJTMYHOCT B pearniHo BpeME, a 3a rpaxgaHun Ha AbpXXaBa YneHka ot
EBponenckus cbto3: npefcTaBsaHe Ha nacnopTt/nnyHa Kapta u 6aHKOBO U3BMEYEeHNe nnu apyr
naeHTUUKaLNoHeH AOKYMEHT, KaKTO U 3aCHEMaHe Ha NnuueTo, 3aeHO C NpeacTaBeHUs JOKYMEHT 3a
CaMOSIMYHOCT B peanHo Bpeme. MaeHTndurkaumsaTa ce M3BbpLUBa C aBTomaTM3nMpaHa cuctema
paspaboTteHa ot Shuftipro https://shuftipro.com/, a npu Heo6xoaMMOCT JaHHMTe MoraT aa 6baat
npoBepeHn 1 OT cnyxuTen Ha lNenHeTuke.



https://shuftipro.com/

»AAeHTudnKkaumoHHo HUBO 2 - 03HaYaBa npoueaypa, B paMKUTe Ha KOSTO, B 3aBUCMMOCT OT Buaa u
pasmepa Ha onpeferneHa nnaTtexHa onepauus n oueHkaTa Ha pucka, lNeriHeTuMKC uma nNpaeo Aa M3nckea
no ceos npetieHka oT Pay by Vivacom notpeburens gonbnHUTENHM AOKYMEHTU U AeKnapauuu,
BKIMIOYUTENHO AeKnapaums 3a Npou3xod Ha CpeacTBa, kaTo yCrnoBue 3a U3BbpLUBaHe Ha nnaTexHarta
onepauus.

,ObWM ycnoBusa“ o3HayaBa HacToswmTe O6LLM yCnoBus U BKIMHOYBA HallaTa Tapuda 3a Takcu, KoSTo
MOXeTe oa HamepuTe B npunoxeHue "lMNenHeTuke Taken n numntn" ypes Bawms Pay by Vivacom vnu Ha
WHTEPHET CTpaHuuaTa Ha: www.vivacom.bg. lNonutnkaTta 3a NOBEPUTENHOCT BaXuW 3a OTHOLLEHUSATa
Mexay Hac, HO He e 4acT oT ObLwmTe ycnosus.

» TPAHCaKLMA“ 03Ha4yaBa BCsiKa TpaHcakums, KoATo Moxe aa 6bae nssbplueHa ot BawarTa lNMeliHeTuke
cmeTka/lleHeTuKC KapTa, BKNIOYMTENHO NnaTtexHa onepauunsa n/wnu onepauusa 3a obpaTHO n3KynyBaHe.
» TOKBbHU“ 03Ha4yaBa HOMepa Ha KapTuTe, KOMTO MOBUMHWUTE YCTPOMUCTBA U3NoM3BaT BMECTO HOMepa Ha
KapTaTa, oTneyataH Bbpxy nnactukata. MDES notBbpkgaBa TpaHcakuusaTa, AeKpunTupaHa oT TOKbHa
obpaTHO KbM HOMEpa Ha KapTaTa U ro npenpatla Ha usgaTtens 3a otopusauus.

»JINMUTU" 03Ha4YaBaT orpaHNYeHns 3a Non3BaHe, KOMTO BaxaT 3a Balwara NenHeTnke kapta n Bawara
lMerHeTUKC cMeTKa, KOMTO ca YacT oT HacToswuTe O6LWM YCNOBUSA 1 KOUTO Ca NMOCOYEHU B MPUNOXEHME
"TleMHeTUKC Takcum n NMMUTK", KOETO MOXeTe Aa HamepuTe Ype3 Bawwusa Pay by Vivacom, nnm Ha
yebcanTa Ha Busakow;

,BuBakom notpeburen®, “NMorpedbuten”, "Bue" nnm "Baw" o3Ha4yaBa pun3n4eckoTo nuue, KOeTo e
noeHTnuumpaHo, 4Ye e nsternuno n nHctanupano Pay by Vivacom, n koeto ce e peructpupano B
MpunoxeHMeTo ¢ NBAHOTO CU MME, NpodPeECUOHANHa AeWHOCT, UMENN agpec U MobuneH TenedgoHeH
HoMep;

~TEPMUHAJITHO YCTPOUCTBO ATM (AutomatedTellerMachine)" e 6aHkomaT - yCTPOICTBO 3a
TerneHe Ha napu B 6pown, nnawjaHe Ha ycryru, U3BbpLUBAHE Ha CMIPABOYHU U OPYIX NNATEXHN U
HennaTexHu onepauum;

»CMEUMNATIEH KACOB TEPMWUHAI" e BbHLWHO ycTponcTBo, pasnnyHo ot TEPMUHAIIHO
YCTPOUCTBO ATM, no3BonsiBaLLO BHACSHE Ha napv B HaNMYHOCT MO NraTexHa cMeTka B [1enHeTuKc,
noaabpXaHo OT numue, ¢ koeTo NenHeTUKC e CKMYno 4OroBop 1 0603Ha4YeHO B CbOTBETCTBUE C
XapakTepucTUKUTE 1 faHHUTe, nocoyeHn B MNpunoxeHneTo. NoHacTosweM NenHeTUKe U3non3ea kaTo
cneunaneH KacoB TepMuHan TepMmuHanuTte Kewtepmunan, nogabpxanu ot "MIHtepkanutan Npyn" AL ¢
EVK 200867847—-nuue, KOeTo € BNUCaHO B perncTbpa, BogeH oT BHB no uneH 19 ot 3akoHa 3a
nnaTtexHuTe ycnyru u nnaTexHnute cucTemMu, kKato npeacrasuten Ha lNenHeTukc;

»KapToBa opraHusaumsa“ osHadaBsa Mastercard International (,Mastercard®), VISA Europe (,VISA®) nnu
BCSIKa Apyra acoumaums unm opraHmsanms, nogabpxalla cMctema 3a kapToBu pasnnailaHms,
NpunoXxmnmmn no Hactoswmute O6LM YCrOBUS, BKIKOYUTENHO BCEKM bmunman, AbLepHO OPY>KECTBO UNn
npaBoNpUEMHUK Ha KOUTO U Aa e OT THX, B KOMUTO [NeHeTUKC nputexasa YNeHCTBO M MMa nNpaBo Aa
nsgasa Kaptu u ga npvema nnaiiaHus, BKIYUTENHO Ype3 KapTu, npuemaHun ot Tasm KapToBa
opraHusauums.

»3abpaHeHa TpaHcaKuusa“ o3HavyaBa Bcska OT criegHuTe Bugose caenku:

1. BCAkakBu npogaxbu tun ,nnpamuaa’”, NMoH3n cxemu nnm nogodHN MapKETUHIOBU UM MaTPUYHM
nporpamu unm gpyrm cxemm 3a "6bp3o oborataBaHe" UM MHBECTULMOHHM NPOrpamMun ¢ BUCOKA AOXOAHOCT;

2. npogaxbara, gocTaBkaTa Unn 3akyrnyBaHETO Ha HE3aKOHHW NPeaMeTU Unmn npeameT, KoMTo
HacbpyaBaT UNn ynecHABaT He3aKOHHUTE AEeNHOCTY;

3. npopaxbara, gocTaBkaTa Unm 3akynyBaHeTo Ha dhanwmduumpan NpoayKTU UNn Ha NPOAYKTH,
HapyLlaBallyM npaBa Ha UHTerneKTyanHa cobCTBEHOCT;

4. NpoayKTv nnu ycnyru 3a obpaboTka unu arpervpaHe Ha nnawaHms ot TpeTu nuua;

5. npaHe Ha napw;

6. doMHaHCUpaHe unu nponaraHaa Ha Tepopuama;

7. nopHorpadwms, eckopT ycrnyru n npogaxba n/munv peknama Ha cekcyarnHu ycnyru;

3anasBame cv NpaBoTo Aa AobaBsMe 1 Apyru kateropumn 3abpaHeHn TpaHcakuun, kaTto AobaBsMe TakuBa
KaTeropmu nnm kbMm Team O6LLKM yCnoBus unu B oTAeneH AoKYMeHT, NybnunkyBaH Ha
yebcanT: https://www.paynetics.digital.



http://www.vivacom.bg/
https://www.paynetics.digital/

»IIMcMeHo" BKkniouBa U umennu. Korato nsnonssame gymute ,MMCMeH" nnun ,nucMmeHa copma“ Toea
BKITIOYBA U U3SIBMNEHWS, HAanpaBeHn Ypes3 UMenrnu.
»3MYINC* o3Ha4yaBa 3akoH 3a NNaTeXHUTE YCMYyru 1 NNaTexHN CUCTeMM

|. UsTernsaHe n akTuBMpaHe Ha Bawwua Pay by Vivacom. Pay by Vivacom ycnyru:

1. Cb3gaBaHe Ha MNpodun: 3a ga naternute Pay by Vivacom, TpsibBa ga cte HaBbpwmnm 18 roguHm un
Oa nputexasaTe 4onycTMMO cnopef HacToswmte O6Lwm ycnosusa MobunHo ycTporcTBo. Brieate B
GooglePlay MarasunH, HUAWEI AppGallery n/unu AppStore Ha MOOMIHOTO CY YCTPOMCTBO U U3NBbIHETE
WHCTpyKuMnTE 3a naternsHe. o Bpeme Ha npoueca Ha MHCTanupaHe 1 peructTpauus we obaete
nomoneHu aa:

(a) npepoctaBuTe BawunTte nMyHM AaHHWM 1 AOKYMEHTU, Heobxoammun 3a Bawarta ngeHtudpukaums;
(6) sapapete Pay by Vivacom PIN;

(B) npoyeTteTe n npuemete HactoswmTe O6LLM yCnoBus 1

(r) BbBEOETE KOA 3@ aKTMBaLUUS, n3npaTteH Ha TenedoHHNs HOMep, BbBeAEH MO BpeMe Ha
perncrpauusita.

AKO He CTe U3MBbIHWUIMMW HAKOSA OT CTBMNKUTE, MOCoYeHU B (a) o (r) no-rope, He MOXeTe Aa 3aBbplunTe
npoueca Ha aktmsauusi Ha Pay by Vivacom;

2. C nHcTanupaHeTo Ha BaweTo MobunHo ycTponcTBo 1 permctpupaHeTo B Pay by Vivacom, cbrnacHo
T.1 no-rope, Bue ce cbrnacsBate fa n3nonsearte B CbOTBETCTBME C HacTosAwmTe Ob6LWmM ycnosusi
ycnyrute, npegoctassHu oT Bawwus Pay by Vivacom, kakTto ca onvcaHu no-rope, a MUMeHHO lnatexHu un
CBbpP3aHu C TAX ycrnyrun, npegnaradm ot [NenHeTunke ypes EnekrpoHHo noptmoHe Pay by Vivacom” un
,HennatexHw ycnyru, npegnaranun upes Pay by Vivacom”. Upes nHctannpaHeTo u peructpupaHeTto B Pay
by Vivacom Ha mobunHoTo cu ycTporcteo Bue npasute nssenexHve, 4ye cte npuenu n ce cbrnacssare ga
cnassaTte HacToswmTe O6wm ycnosus. NpegoctassaHuTe oT Pay by Vivacom HennatexHu ycnyru,
npegnaraxHu 4Ypes Pay by Vivacom, He moraT ga ce 13nonssart caMoCToATeNnHo 6e3 n3non3saHeTo Ha
MNenHeTUKC kapTa unu NenHeTnKC cMmeTKa.

3. Kato yacT oT npoueca no nHctanauusi u peructpaums we 6baete 3agbimkeHn: [la uanbnHute
N3NCKBaHUATA 3a MAeHTUdMKaLmsa 3a oTKpuBaHe Ha lNeHeTuKC cMeTka 1 nsgasaHe Ha lNeliHeTuke kapTa.
He e gonyctnmo ga nsnonssaTe MbIIHOMOLHWUK U/MNK TPeTo nuue Npu pernctpaymsata cu u
nsnonssaHeTo Ha Pay by Vivacom.

4. OcobeHOCTV NpM NON3BaHE Ha yCcnyrute:

HesaBncumo ot pakta, Yye cte nHctanupanu Pay by Vivacom, Hama ga ce cuuTtate 3a "gonyctum” ga
nmate lNerHeTuke kapTa u MNerHeTUKC cMeTka, OCBEH ako: (a) umaTe NOCTOsIHHO NpebnBaBaHe B AbpKaBa
yneHka Ha EBponerickus cbto3 u (6) cTe Ha Bb3pacT noHe 18 roavMHu n nmaTe npaBocnocobHOCT Aa
cknioyBaTe npaBHO-06BbP3BaLL JOTOBOP, M (B) CTE NMPEMUHANM BCUYKN HALIM U3UCKBaHN
naeHTUMMKaLMOHHY NpoLeaypuy 1 MPOBEpPKN 3a OMYCTUMOCT U CUTYPHOCT, U () CTe HWU NpedocTaBunm
BanuaeH n yHKUMoHanNeH nmenn agpec n tTenedoHeH HoMep. (4) HAMaTe npeauwiHa lMNenHeTuke KkapTa,
KOATO € 3aKpuTa eJHOCTPaHHO OT Hac 1 (€) He cTe B HapyLueHne Ha Te3un ObLwm ycnosust He moxe ga
npuemem perncrpaumsta Bu, ako He cTe ,J0NyCTUM®, TOECT HE OTroBapsT HEe ONUCaHUTE No-rope
ycnoBus. AKo He cTe ,[JonycTum®, Mons He3abaBHO Ja Cce OTKaXeTe OT BCUYKM ONMUTU Aa Cce perncrpupare
npu Hac. Hue we npernegame 3asekaTta Bu 3a nsnonssaHe Ha Pay by Vivacom KOMKOTO € Bb3MOXHO Mo-
ckopo, a BawarTa MeliHeTukc cmeTka u MNernHeTuke kapTa We 6baaT B CbCTosiHME Ha ,00paboTea ce”,
[0oKaTo He NPUKNIYUM C NpoBepKaTa HU N He akTuBMpame BawaTa lNenHeTukc cmetka u MNenHeTukc
kapTa. CbLo Taka, MMame npaBo Aa OTXBbPNuUM 3asiBkaTta Bu 3a nanonssaHe Ha Pay by Vivacom no
Hawe cBoboaHO ycmoTpeHue. B nepuoga Ha pasrnexgaHe Ha 3asiBkata Bu 3a nanonssaHe Ha Pay by
Vivacom unu no BcsAko Bpeme B Obaelle, BbB Bpb3ka ¢ Bawara lNeriHeTnke cmeTka n [NenHeTuKe kapTa,
BKITHOYMTENHO 3a LenuTe Ha npegoTBpaTsaBaHe Ha namamu n/unm n3nvpade Ha napu: (a) moxe ga Bu
NoMOnMM Aa npeactaBuTe NMCMEHM JOKa3aTencTBa, 3a Aa AOKaXKeTe CaMONIMYHOCTTa C1, agpeca cu,
npousxoaa n/vnun n3TodHUUMUTE Ha PrHaHCUpaHe Ha cpeacTBaTa 3a 3apexaaHe Ha BawwaTta lNMeriHeTuKe
cmeTka 1 NMenHeTuKe KapTa; 1 (6) MoXeM Aa M3BbpLUBaMe NPOBepKU/BepudmkaLmsa Ha caMonuyHocTTa Bu
Mo enekTPOHEH MbT AUPEKTHO UMK Ype3 M3Non3BaHe Ha NoAxXoasLWN TPeTU nuua, Kato AoCTaBunLN Ha
yCrnyru 3a npoBepka Ha camonuyHocTTa. Korato ussbpLuBamMe npoBepku/BepucukaLms Ha
camornuyHocTTa Bu, Bawa nnyHa nipopmauus moxe ga 6bae paskputa npeg TpeTu nuua, KouTo ca



cepTuduLmMpaHu aa n3sbpLuaT nogobHy nposepku/Bepudmkaumns no HagnexXHus pes ot CbOTBETHUS
KOMMNEeTeHTEeH opraH. Te3n NpoBepKu ca NPOBEPKMN Ha CaMOSNIMYHOCTTa M CreaoBaTenHoO HAMa Aa oKkaxaT
HebnaronpuaTHO Bb3aencTBne Bbpxy Bawumna kpeguteH pentuHr. Bbnpeku ToBa, Te3n Tpetn nuua morat
[a HanpaBAaT 3anuc Ha CbOoTBETHaTa MHOpPMaLMATa, KOSTO MOXe [a OCTaHe B apXxvBa UM KaTo
[0Ka3aTencTBo, Ye e U3BbpLUEeHa NPoBepKa 3a NpoBeEpKa Ha caMonMyHocTTa. HalweTto npuemaHe Ha
3aaBkaTa Bu 3a nsnonseaHe Ha Pay by Vivacom we ctaHe, korato Bu nsnpatum ysegomneHune B
npodmna Ha NpUNoXEeHMETO, Ye YCMNELLHO CTe NpeMUHany npoueaypuTe HU No naeHTudnKaums n
npoBepkKa, OT KONTO MOMEHT LLe Ce CYMTa, Ye nma A40oroBop mexagy Bac n Hac, KOWTo JOroBop Lie € CbC
CPOK Ha BanuaHOCT: TPU FOAMHW, OT AaTaTa Ha NnopaxxgaHeTo Ha AeWCcTBME Ha JoroBopa (Cpok Ha
Jorosopa) v cbLums we 6bae NogHOBEH aBTOMATUYHO 32 HOBU TPU FOAMHU, aKo KIMEHTa He 3asiBK
W3PUNYHO XenaHWeTo Cu Aa ce NpekpaTu JOroBopa eanH MeceL, npeaum u3Tn4aHeTo cpoka Ha 4orosopa.
Heobxoaumo e He3abaBHO fa akTyanuanpare NMYHUTE CU AaHHW, ako ce npomeHn BawweTo nve, agpec,
OaHHN OTHOCHO JOKYMEHT 3a CaMOMMYHOCT, UMenn agpec, Homep Ha MobuneH TenedoH, NnaTexHa KapTa
unu nHcpopmaums 3a 6aHkoBa cMeTka unu npodecmnoHanHa genHocT. iameHeHuaTa B Te3n JaHHU nvat
cvna rno oTHOLLEeHWe Ha Hac, caMo OT MOMEHTAa, B KOMTO cMe BMnu NUCMEHO yBeLOMeHM 3a Tax oT Bac.
Hwve HaAMa ga HoCcMM OTroOBOPHOCT 3a Bpeau, Npou3Tudallm oT nponycka Bu ga ro HanpasuTe.

5. Bceku NMpenBaputenHo 3apefeH KpeauT, ako MMa TakbB, Le Obae Ha pa3norioXeHue crneq ycrnewHo
MPVKNoYBaHe Ha npoLeca Ha perncrpaums.

6. Mpwn n3TernsHeToO MM AocTbna 4o npunoxeHneto Pay by Vivacom Bue nanonasate MOOUIHM AaHHW,
3a KOMTO ce npunara Bawwuart gencrealy 4oroBop ¢ NpeanpusaTUETO, YUUTO €NEKTPOHHM CbOOLUTENHN
ycnyru nonasate. TpadukbT Ha MOBUINHW JaHHW, KOWTO peanuanpare npu usTernsHe v nonssaHe Ha
MpunoxeHneTo, ce Tapudupa n 3annaila CbrnacHo LeHNTe Ha TapudHUs NnaH, KOWTo nonssarte no
J0roBopa Cu CbC CbOTBETHOTO NpeanpuaTue, NPeaoCTaBsLLO eNEeKTPOHHN CbobLwmTenHu yenyru. 3a
noee4ye NogpobHOCTM e HeobxoaMMO Aa ce CBbpXXeTe ¢ Bawmns 4ocTaBuYMK Ha €NEeKTPOHHM ChOBLUTENHN
ycnyru.

7. MNMpekpaTaBaHe Ha OCHOBaHWe ,A0MYCTUMOCT: HAE CM 3ana3BamMe NpPaBoTO He3abaBHO Aa NpekpaTum
Hawwus gorosop ¢ Bac un ga 3akpuem Bawarta lNenHeTmke cmeTka u NenHeTuke kapta, ako umame
OCHOBaHue ga cMmsTame, Yye Bue He oTroBapsaTe Ha Tean Obwum ycrnosus.

Il. 3apepeTe cmeTKaTa cu B lNenHeTUKC

Mpu nonyyaBaHe Ha yBeJoMMeHME OT Hac, Ye YCMeLlHOo cTe NpeMuHany npoueaypute HU no
naoeHTnuKauusa 1 nposepka U CBbP3aHOTO C TOBA BfM3aHe B cuna Ha gorosopa mexay Bac n Hac,
MOXeTe Oa 3apeaunTte cBosiTa NenHeTUKC cmeTka, KakTo € onmcaHo B To3n pasgen Il ot HacTodawmTe
06w ycnosus, CbC CPeacTBa, KOMTO Aa Ce U3MoN3BaT 3a NnaTexHu onepaumm. MuHMmManHaTa cyma 3a
3apexpfaHe Ha BawaTa lNeriHeTUKC cmeTKa e nocoyeHa B npuroxeHue "lNenHeTnkc Takeu n numuTi®.
BbanaHcbT Ha Bawara lNMeriHeTnke cmeTka He TpsbBa ga npeBuwasa onpegeneHuTe NMMUTK, CbrnacHo
npunoxexue "MenHeTrke Takcm U IMMUTK", KOETO € HepasdenHa YacT OT HacTodAwmTe OO ycnosums.
MoapobHM MHCTPYKLMK 3a TOBa Kak Aa 3apeauTte cBosita [enHeTUKC cmeTka ca nocodeHn B Pay by
Vivacom. MoxeTe aa 3apexpgarte cmeTkaTa cu B [NelriHeTukc ypes: (a) nanonssaHe Ha Bawa kpegutHa
KapTa; unu (0) nsnonseaHe Ha Bawa nebvTtHa kapTta / npegnnarteHa kapTa. (B) Ypes KpeauTeH npesos,
cbrrnacHo npasunara Ha Pasgen VII; (r) ypes BHOCKa Ha cpeaicTBa B Hann4yHocT Ypes3 CnevunaneH kacos
TepmuHan. lMonyyeHnTe No TO3M HAYMH CPeACTBa Le 6baaT 3apefeHn 1 pasnonaraemu no Bawara
MeHeTUKC cMeTKa cref nonyyaBaHe Ha cpeacTBaTa OT Hac.

AKo B pe3ynTaT Ha onepauus no 3apexgaHe ce npesuvLlaBsaT eqHO UNKn NoBeYve OT OrpaHNYeHnaTa,
nocoyeHun B npunoxeHue "lMeriHeTUKC Takcu U NMMUTK", onepaumsTa Hama aa 6bae ogobpeHa.

AKO B pe3ynTaTt Ha onepauus rno 3apexgaHe ce npeeuLlaBaT egHo U NOBeYe OT OrPaHNYeHnaTa,
nocoyeHun B npunoxexue "lNMenHeTukc Takcn n nUMUTKU", B 3aBMCUMOCT OT Clyvasd, onepaundara Hama ga
O6boe ogobpeHa nNpeam npemMuHaBaHe Ha ViaeHTndmkaumoHHO HUBO 2 Unu onepauuaTa we 6bae
OTXBbpJIEHA.

Hwve cu 3anasBame NpaBoOTO Aa OTKAXEM [a NpUeMEM KOHKPeTHa onepauusi No 3apexgaHe unm ga
JeakTBupame onpeaeneH MeToA 3a 3apexaaHe 6e3 npegumssecTtne o Bac, ¢ uen npegotepartaBaHe Ha
n3mamu, npaHe Ha napw Unm BCsikakea Apyra He3akoHHa aenHocT. Hue we Bu TakcyBame ¢ Takca 3a
3apexaaHe BCEKM NbT, KoraTo n3BbpLuBaTe onepauums no cmeTkata Bu, 3a KOATO ce Ab/KM TakaBa Takca,
cbrnacHo npunoxeHuneTo "lMenHeTnkc Takcn n numuTn". PasmepbT Ha Tasn Takca 3a 3apexgaHe MoXe aa
Ce NPOMEHS B TeYeHMeEe Ha BpeMeTo cbrinacHo pa3sgen XVI ot HacToswute O6wm ycnosust. Tekywute
CTaBKM Ha TakcuTe morat aa 6baaTt HamepeHu B npunoxeHneto "MNenHeTuke Takeu n nIMUTA", KOETo e



JocTbnHo Ypes Bawwna Pay by Vivacom, nnun Ha yebcanta Ha Buakowm.

lll. U3non3BaHe Ha Bawara NMenHeTnkc cmetka u NenHeTUKC KapTa

1. Cnep kaTo 3apeaute Bawara NenHeTnke cmeTka 1 Bawara NeHeTuke kapta e aktusmpaHa, npu
Hanuume Ha TexHu4ecka obe3neyeHoCT u cbrnacHo Te3n O6LUM YCroBUSA BbB BCEKN OTAENEH Criyyan,
MOXeTe Aa usnonssaTe cBodATa [1ernHeTUKC KapTa B paMKUTE Ha HanuM4yHUTE No Hed cpeacTsa, 3a
M3BbPLUBaHe Ha nnaTexHu onepaumu. MmaTte npaso ga uanonssaTe Bawarta lNenHeTuKe cmeTka u
Bawara lNenHeTMKC KapTa camo NUYHO M HAMATE NpaBo Aa NpedocTaBaTe NOMN3BaHETO UM Ha HUKOW Apyr,
KakTo 1 HAMaTe npaBo Aa npogasaTte Unn NpexBbpiaTe Ha HUKOro Bb3MOXHOCTTa Aa v u3nonssea. AKo
paspewnte gocTbn Ao Bawara lNenHeTnke cmeTka u/mnu Bawara NenHeTnke kapTa Ha apyro(n) nuue(a),
Bue e HocuTe NbnHa OTrOBOPHOCT 3@ BCUMYKM TPaAHCaKLUUKU, MHULIMMPAaHU OT ToBa nuue(a). Hakou
TbProBUM MOXe Aa He npuemaT nnawaHus Ypes NenHeTuke kapTu. Bawa oTroBOpHOCT € Aa nposepuTe
npy BCEKN TbProBEL, KakBa € HeroeaTta nonuTuka. Hue He noemame HMKakBa OTFTOBOPHOCT, ako ThproBeL|
oTKaxe Aa npveme nnawaHe ypes lNeriHeTuKC KapTta.

2. Tpsibea pa ce yBepuTe, Ye UMa SOCTaTbYyHO HANWYHOCT NO cMmeTkaTa Bu B [NenHeTuke, 3a ga
nokpueTe cymarta Ha JaZeHa TpaHCaKUMs U BCUYKU NMPUNOXUMU Takcn. Bb3MOXHO € fa oTKaxem aa
M3BBLPLLMM OMepaLms, ako HAMaTe JOCTaTbyHO cango, 3a a NokpueTe cymarta Ha TpaHcakuuaTa u
BCUYKU NPUNOXKNMU TaKCW.

3. Hama pga 6baat HaumcnsiBaHu HUKaKBU Nnxeu no Bawara NenHeTukc cmeTtka. HanuyHocTTa no
Bawarta lNenHeTMKC cMeTKa He e Aeno3uT U HaAMaTe nNpaeo Aa npeTenaupare nmxsu.

4. Bcuuku NenHeTUKC cMeTkn ce BogdAT B 6bnrapcky neea unm espo 1 ca o603HavyeHn ¢ mexgyHapoaeH
Homep Ha 6aHkoBa cmeTka (IBAN). MNenHeTnKe cmeTkMTe MoraT aa 6baaTt n3non3eaHy 3a U3NbJIHEHME Ha
nnaTtexHu onepauun ¢ KpeagnteH npesoa. Bue moxe aa nonyyaBaTte KpeauMTHU NPEBOAM, BKIIOYMTENHO
KpeauTHu Npesoau, HapeaeHu Ypes baHka, no Bawarta MNenHeTuKC cmeTka, KakTo 1 Aa HapexaaTe
KpeauTeH npesof oT BawaTa MNeHeTukc cmeTka KbM gpyra nnatexHa cmeTtka, obo3HayeHa c IBAN,
BOAEHA OT JOCTaBYMK Ha MaTeXHW yCcnyru, nuueHsnpaH B Penybnuka bbnrapust unu B gbpkaBa YneHka
Ha EC. N3nckea ce npemmnHaBaHe Ha MAEHTUUKALNOHHO HMBO 2 3a U3BbpLUBaHE Ha KpeauTHM NpeBoan
unu npesoau Ypes kapTta oT Bawarta NenHeTuKkc cmeTka, Ha CTOMHOCT, HaABMLWaBaLla nesosara
paBHocTorHoCT Ha 1000 eBpoO Unu TsxHaTa PpaBHOCTOMHOCT B Apyra BanyTa.

5. MNMenHeTUKC U3NbiHABa KpeaMTHU NpeBoamn B cpokoBeTe, ycTaHoBeHu B 3I1YTC, a MeHHo:

- AKo He e yroBopeHo Apyro mexnay Hac u Bac, HapexaaHe 3a kpeauTeH npesof oT Bawara lNenHeTuke
cMeTKa kbM apyra lNelHeTuKC cMeTKa ce U3nbrHaBa He3abaBHO Npu NofnyvyaBaHe Ha HapeXaaHeTo B
MenHeTUKC, Npy HanMune Ha JocTaTbyHO cpeacTsa no lNenHeTuKe cMeTkaTa Ha nnarteua.

-MerHeTUKC, KAaTO OOCTABYMK HA MMATEXHM YCNYrM Ha nNnarteua, OCUrypsisa 3aBepsiBaHETO Ha
nnartexHarta CMeTka Ha JOCTaBYMKa Ha NNaTeXHW yCnyru Ha nony4vaTtens, ako € pasnu4deH ot NenHeTukc,
CbC CymMaTa Ha nnartexHaTa onepauusi 40 Kpasa Ha cnegsawmsa paboTeH AeH cnej MOMeEHTa Ha
nony4aBaHe Ha NNaTexHOTo HapexaaHe. [NonyyeHute HapexaaHusa crief 15 yaca Ha paboTHUA aeH nnm
nony4eHu B HepaboTeH AeH, ce cunTaT 3a NornyyeHn Ha cnegpaiyms paboTeH aeH.

-Mpwn KpeanTtHn npesoau, HapeaeHun BbB Balua nonsa, BawaTa NenHeTUKC cmeTKa ce 3aBepsiBa B eHs,
B KOWTO cymaTa e nosnyyeHa no cMmeTtka Ha lNeHeTuKe, KaTto 4OCTaBYMK Ha NNaTeXxH ycryru Ha
nonyyatensi. Ako cymara e nony4deHa no cMeTka Ha lNenHeTukc, cneq 15 Yaca Ha paboTeH AeH unm B
HepaboTeH OeH, Ce CMsATa, Ye e NosydeHa Ha criefBalmnsa paboTeH aeH.

6. He e Bb3MOXHO TerneHe Ha napu B 6pon oT BawwaTa lNeHeTukc cmeTka, a TerneHe Ha cymu B 6pon
oT Bawara lNenHeTuKe kapTa € Bb3MOXHO camo 4Ype3 ATM B paMmkuTe Ha NMUTUTE, onNpeaerneHun B
npunoxexue "lMenHeTnkc Takcn n nuMnTn".

BHacsHeTO Ha napw B 6pon no BawaTta lNerHeTUKC cMeTka € Bb3MOXHO CaMO 4pes3 ycriyrata BHacsiHe Ha
napv B HaNMYHOCT MO NnaTexHa cmeTka Ype3 CneyunaneH KacoB TepMUHar, Npu cnasBaHe Ha ycrnoBusaTa
n IUMUTUTE, NocoYeHn B HacToswmTe OBLLM yCnOBUS N NPUIOXeEHWETO [lenHeTuke Takcn n niumnutu’.

7. CymaTa, KoSTo MOXeTe fa uspasxogsare ¢ Bawara lNenHeTuke kapTa, Moxe ga 6bae orpaHMyeHa
crnopep, npunoxexue "MNenHeTuke Takcn n nmuTn", Npaeunarta Ha cboTBeTHaTa KapToBa opraHusaums
UK OT MNONUTUKUTE 3a NPUeMaHe Ha NMnawaHnsa Ha CbOTBETHMS Tbproeew,. MNerHeTUKC uma nNpaeo ga
onpefens nMMUTK Npy n3nonssaHe Ha Bawara lNenHeTuke kapTa, OTHacSALWM ce 3a eaHa caernka, 24
Yaca, 3a cejem nopeaHu gHu, 3a 30 nopeaHu OHW 1 32 MakcMMareH 6poi onepaunm 3a CbOTBETHUSA
nepvoa (MMMUTK 3a TerneHe/nnawaHe/BHacsiHe), KakTo U 3a HaNUYHOCTUTE U onepaunnte no MNMenHeTuKC
cmeTkata Bu. No cbobpaxeHusi, cCBbp3aHu C OLeHKaTa Ha pucka, MNMernHeTKC MoXe Aa NPOMeHs



€[HOCTPaHHO onpeaeneHnTe NUMUTK, 3a KOeTo He3abasHo LWe By yBegomum 4pes npunoxeHune
"MenHeTUKC Takcm n NIMMUTK" UNK NO APYr NOAXOASALL, HAYUH.

8. lLle npncnagHem cTorMHOCTTa Ha Bawwnute TpaHcakumm oT cangoTo Ha cmeTkata Bu B NenHeTuHke.
CbLUo Taka Le npucnagame BCUYKM MPUNOXMMK TakCKu, BegHara wom Te cTaHaT Abikumm ot Bac.

9. Hapegp ¢ ToBa, Bue ce cbrnacasarte v 3agbimkaBaTte npef Hac Aa He HapyllaBaTe npaBunaTa 3a
AO0CTbN Ao npunoxeHneto Pay by Vivacom, kakTo n ga He npaBuTe KakBOTO M Aa 6uno onutu, ga
NnpeKkbCHeTe NN a HakbpPHUTE PYHKLMOHANMHOCTTA My, BKMOYMTENHO, 6€3 orpaHuyeHne: ga He
pasnpocTpaHsiBaTe dannose, CbabpXalln BUPYCK, NoBpeaeHn dainose unu gpyr nogoben codptyep
UNu nNporpamMmu, KOMTo mMoraTt Aga O0baaT U3non3BaHu 3a JOCTb, MoanduuMpaHe, U3TpMBaHe Unu
nospexnaHe Ha annose C JaHHW.

10. 3abpaHeHo e oa usnonseate leriHeTukc cmeTtkata Bu n Bawarta NenHeTnke kapTa: (a) 3a
nony4aBsaHe Ha nnawaHus B 6pon B HapyLLeHNe Ha HOPMaTUBHUTE OrpaHUYeHuns B Ta3m obnact u
NocoYeHOTO B HacTosiwmTe O6LmM ycnosus (Mnv 3a nognomaraHe Ha gpyru B TakaBa AenHocT); (6) B
NPOTUBOPEYNE C NPUNOXKNMUTE 3aKOHOBU M NOA3aKOHOBM HOPMATUBHUN akTOBE, BKMOYMUTENHO, 6e3
orpaHu4yeHune, Tesun, KOMTO ce OTHACAT A0 NpaHe Ha napu, uaMmama, NpPecTbnHa AeNHOCT, PUHAHCOBM
ycnyri unm 3awmTa Ha notpeburtenuTte; (B) BbB Bpb3ka CbC caefka, KoaTo e 3abpaHeHa caenka cbrnacHo
HacTosAwmTe O6LWM YCNOBKS; UMK 3a TbProBCKM UM OU3HEC Lienu.

11. Mo oTHoweHMe Ha Balwa NernHeTuKC cMeTKa, KOATO € AOCTbMHA OHMalH, B Cnyyan, Ye e Hanuue
N3puNYHO cbrnacue ot Bawa cTpaHa, JageHo npeaBapuUTENHO C hopma 1 CbAbpXKaHue onpeaenexHn ot
Hac, NelHeTUKC Npnema onpeneneHn nnaTexHn onepauumn nNo cMmeTkata aa ce MHMUMmMpar yYpes
[OCTaBYMK Ha NIATEXHWN YCYr N0 MHULUMUPaHE Ha nnalaHe.

12. Mo oTHoweHMe Ha Bawwa NernHeTuKC cMeTKa, KOATO € AOCTbMHA OHMalH, B Cnyyan, Ye e Hanuue
M3pnNYHO cbrnacue ot Bawa cTpaHa, JageHo npeaBapuTENHO ¢ hopma U CbAbpXKaHue onpeaenexHu ot
Hac, NelHeTUKC Npnema Aa npegocraBs UHGopmMaums 3a cMeTkaTa Ypes JOCTaBYMK Ha yCnyru no
npegocTaBsHe Ha nHdopMaLmsa 3a cMeTKa.

V. Opmo6psiBaHe Ha NnaTeXXHU onepawum

1. Tpabea ga opobpute BCska TpaHcakums B MOMEHTa, B KOMTO TA 6bae nHuumupaxa ot Bac.

2. UsBbpuBaHeTo Ha POS onepauusi, KoaTo He e IHTepHeT onepauus, e ce cumTa 3a HapegeHo oT
Bac:

-npuv U3non3eaHe Ha gurutanusanpada lNenHeTuke kapta: Bue oTtopusnpare lNnaTtexHata TpaHcakuus ¢
avrutanuavpara lNeliHeTrke KapTa, korato 4Ypes3 npunoxeHmeto Pay by Vivacom Ha Mo6unHoTo Bu
ycTponcTBo Bue gokocsate MobunHus cun TenedoH Jo 6e3KoHTaKTeH TeEpMUHan C Lien N3BbpLUBaHE Ha
nnawiaHe n ebeexaate Pay by Vivacom PIN nnu notebpxaasare onepaumsta ¢ NPbCTOB OTNeYaTbK Unu
ypes NUUEBO pa3no3HaBaHe.

-npuv n3non3saHe Ha dusnyecka NenHeTunke kapTa, Bue otopusupare lNnartexHaTa TpaHcakums ¢
dusnyecka lNeriHeTUKC KapTa, Ypes noctaBsHe/npeacrassaHe Ha Kaptarta Ha [NOC ycTponctsoTo u
BbBexaaTe Ha [MMH ot knaBmatypata Ha NMOC ycTponCcTBOTO, akO TakbB € NMOWCKaH;

3. KpeanTtHn npesoan/P2P onepauun/nnawaxms ype3 QR koa/ onepauny no BHacsHe Ha napu B
HanNU4YHOCT No NnaTexHa cmeTka Ype3 CneuunaneH KacoB TepMUHarn e ce cunTaT 3a HapedeHu ot Bac,
KoraTo Bnesete B npoduna cu B npunoxeHuneto Pay by Vivacom — Helo, koeTo camo Bue nputexasare:

(a) Nnpy kpeguTHU NpeBoaU - MONBIHUTE NMATEXHO HapexXaaHe 3a KpeauTeH NPeBo B MPUMOXEHNETO
KaTo n3bepete BYTOH ,M3npallaHe Ha napu, nocne n3bepete ByTOH ,kKpeanTeH Npesoa” n n3bepete
Bawara lNeriHeTKC cMeTKa, UMe (HaMMeHOBaHMWE) Ha nony4daTtens; MexayHapodeH HoMep Ha 6aHkoBa
cmeTka (IBAN) Ha nonyyaTens, cyma Ha nnatexHaTa onepauus, BanyTta Ha nnatexHaTa onepauus, gaTa
3a U3NbIHEHME, OCHOBaHME (MHopMaums 3a nony4dartenst), OMbIAHUTENHM NOACHEHUST U NOTBbPAUTE
nnaTexHoTo HapexaaHe kato BbBegeTe Pay by Vivacom PIN (Hewwo, koeTo camo Bue 3HaeTe) unm
MonoXunte NPbCTOB OTNeYaThK BbpXy CEH30pa Ha TenedoHa cu (Hewwo KoeTo e camo Bawwa xapakrepHa
0COBEHOCT), UNn U3BBLPLLNTE NULIEBO pa3no3HaBaHe yYpes TenedoHa cu (Hewo, KoeTo e camo Bawa
xapakTepHa ocobeHocT). 3a Bawe ynecHeHne, OTHOCHO OnpeAeneHun yenyru, npegnaraHu ypes
MpunoxeHuneTo, MNMpunoXxeHNeTo MOXe Aa reHepupa aBTOMaTUYHO NMOMbIIHEHO HApeXaaHe 3a KpeauTeH
npesof, koeto Bue cneasa aa nposepute 1 NOTBbLPAUTE, MO HAUYMHA, NOCOYEH MO-rope. 3a Aa u3BbpLUUTE
yCneLHo KpeauTeH npeeos, Bue TpsibBa aa cte npeMuHany ycnewHo CbOTBETHOTO HEobXoanMo
naeHTMdmMKaLMoHHO HUBO 1 Aa uMmarte aktmeHa cmeTka ¢ IBAN B NeniHeTnke

(6) npu P2P onepauun Hag 25 nesa/nnawaxus ype3 QR kog — n3bepeTe AaHHUTE Ha cmeTKaTa B
lMenHeTMKC, NO KOATO UckaTe Aa NpexBbprmTe cpeacTsa (Mo MOOMITHUSE HOMEP HA CbOTBETHUS



npuTexaren Ha cMeTkaTa Unm Ypes ckaHnpaHe Ha QR ko reHepupaH oT noTpebutens, No YMATO CMeTKa
LLle ce M3BbPLLM NPEBOAA) U NOTBBbPANUTE NNATEXHOTO HapexaaHe kaTo BbeeaeTe Pay by Vivacom PIN
(Hewo, koeTo camo Bue 3HaeTe) unu nonoxuTte NPbCTOB OTNEeYaThK BbPXY CEH30pa Ha TenedoHa cu
(Hewo, koeTo e camo Balua xapaktepHa 0CoBeHOCT), U U3BbPLUUTE NULLEBO pa3no3HaBaHe vpe3
TenedoHa cu (Hewo, kKoeTo e caMo Bawia xapakrepHa ocobeHocT). 3a Aa n3BbpLUMTE YCMELIHO
TpaHcakuus P2P, Bue n nonyyatenaT Ha nnawaHeTo TpsibBa Aa cTe npeMuHany ycnewHo CboTBETHOTO
HeobxoaMMO naeHTUMMKaLMOHHO HUBO U Aa MMaTte akTUBHU cMeTku B NerHeTuke. B criyyan, ye
nony4atenar Ha npesoa npu P2P TpaHcakuusa HaMma akTueHa NenHeTuke cmeTka, fageHoTo oT Bac
nnaTexHo HapexaaHe HaMa ga 6bae U3NbNHEHO, AOKATO NoNyYaTenaT Ha NpeBoAa He MOoSyYu akTUBHA
lMenHeTMKC cMeTKa, KaTo cyMaTa Ha NpeBoAa, 3aefHo C OAbIHKMMUTE TakCcu, ako nma TakuBa, we 6bae
6nokupaHa no Bawara NenHeTnke cmeTka. B cnyyante no npeaxogHOTO M3peyeHne nonyyaTensaT Ha
npeBoaa, ako € Bb3MOXHO, Lie 6bae NokaHeH Aa U3BbPLUM HEOBXoanMUTE AENCTBUS 3a akTMBUPAHE Ha
HeroBa [enHeTMKC cMeTKa C Lien nonyyaBaHe Ha cymaTa no npesoaa, kaTo no Balle nckaHe nnu ako B
CpOK OT 3 AHM OT nonyyaBaHe Ha NnaTexHoTo Bu HapexaaHe nonyyatenaT Ha npesoga npu P2P
TpaHcakuusa HaMa akTueHa enHeTuKe cMeTka, nnaTexHoTo By HapexaaHe we 6bae OTXBbPeHO 1
cymaTa Ha npeBofa, 3aefHO C AbImKUMUTE Takeu we 6bvae otbnokmpaHa ot BawaTa lNerHeTukc cmeTka.

(B) Npy BHacsiHe Ha Napv B HaNMYHOCT MO NnaTexHa cmeTka ype3 CneumaneH kacoB TepMuHarn -
n3bepete B NpunoxeHneTto ycnyrata ,3apexgaHe Ha napu ypes3 KewutepmuHan’, npu KOeTo cucremarta
LLIe reHepupa eqHOKpaTeH KoA, KOWTO e Obae u3BeaeH Ha ekpaHa Ha lNMpunoxeHneTo. To3n Kkoa
cnegBa fa 6bae BbBedeH oT Bac B CneunanHus kacoB TepmuHar, o6o3HaveH kaTo KewtepMumHan, kato
C BbBexaaHeTo My Bue nspassaBate cbrnacue v fjasarte HapexjaHe BHeceHaTta oT Bac cyma, HamaneHa
CbC CbOTBETHUTE TaKCW, CbIMACHO NPUNoXeHNeTo "MenHeTUKC Taken n numnuTin", oa 6bAe 3aBepeHa no
cveTkaTa Bu B [NenHeTunke.

4. NMpun onepauwnun, n3BbPLUBaHN Ha TepMmuHanHo yctponcteo ATM, Bue gaBate HapexaaHe 3a
M3BBLPLLBAHETO Ha NIaTEXHU onepaLmm Ypes noctaBaHe/npeacTtaBaHe Ha Kaptata Ha TEpMMHANHOTO
yctponcteo ATM un BbBexaaHe Ha MNWH oT knasuaTtypata Ha ATM mnu 4ypes gurutanusmpaHara Kkapta Ha
BaLleTo MOBWMHO YCTPOWNCTBO, KaTo AOKOCHeTe Bawmns TenedoH oo 6e3koHTakTHMS YeTel 0603HayYeH Ha
ATM;;

5. MNMpwn nHTepHeT onepauuun: Bue gaBaTte HapexaaHe 3a U3BBbPLUBAHETO Ha NNaTeXxHW onepauun 4ypes
BrnMcBaHe/nonbriBaHe Ha HoMepa Ha KapTtarta, umeTto Bu, cpoka Ha BanuagHocT Ha KapTtata n CVC2/CVV2
kofa Ha KapTtaTa n egHokpaTeH koA (3 D secure), ako TakbB e NoucKkaH B CbOTBETHUTE rnofneTta Ha
WHTEPHET - caliTa Ha TbproBeLa, kKaTo BMecTo egHokpaTeH ko (3D secure) moxe aa 6bae akTMBupaHa
YyHKUMATA 3a NULEBO pa3no3HaBaHe Unu ngeHTnudgmrkauus ¢ NpbCToB OTNeYaTbK — B 3aBUCUMOCT OT
PYHKUMOHANHOCTUTE, NogabpXKaHu oT Bawuna tenedoH, unu noTebpXaeHne ypes BbeexaaHe Pay by
Vivacom lMNMWH, u cbrnacHo pasgen Vlll. 3a onpegeneHn ycnyru, 3a KOUTO cTe ce aboHupanu u ganu
cbrnacue ga ce yabpxaT aBToMaTMyHO OT BawaTta lNenHeTuke kapTa Ha onpeaeneH nepuog ot Bpeme,
HAMAaTe NpaBo Ha peknamMaumsa n TpsidbBa ga ce CBbpXKeTe C TbpProBeLa Aa aHynupare nepuoguyHuTe
TpaHcakuun. MNoeeyve MHOpMaLUA OTHOCHO 0400OPABAHETO HA NNATEXHM onepauun ¢ KapTu, U3BbPLUEHN
no nHMumMaTuBa Ha unm vpes Nony4yatens, ce cbabpxa B pasgen VIl ot Tean O6wm ycnosus.

6. BaweTo cbrrnacue 3a TpaHcakuus Lie ce cuuTa 3a Nnorly4yeHo OT Hac, KakTo cnejga:

(a) 3a POS TpaHcakumm n IHTepHeT onepaumu - KbM MOMEHTA, B KOWUTO MOSyYUM UHCTPYKLMATA 3a
nnaiiaHe oT Tbproeeua;

() 3a kpeanTHM NnpeBoan/P2P TpaHcakuun/nnawaHusa Yypes QR kof - B MOMEHTA, B KOWTO MOMAYYUM
WHCTPYKUMATa 3a nNnallaHe/nnaTexHo HapexaaHe ot Bac upes npunoxeHueTo Pay by Vivacom;

(B) 3a onepaLum NO BHACAHe Ha Napu B HANMYHOCT MO NnaTexHa cMmeTka ype3 CneumaneH Kacos
TepMuHarn - B MOMEHTa, B KOWTO Nory4yum nHdopmauus 3a HapexaaHeTo Bu 3a BHacsaHe Ha cboTBeTHaTa
cyma 4pe3 cboTBeTHUA CrelmaneH KacoB TepMuHarn.

V. BnokupaHe Ha Bawara NenHeTukc cmeTka unu MNenHetukc Kapta n otxsbpnsHe Ha TpaHcakuum
ot Bawara lNenHeTUKC cMeTKa

1. Hue moxem no BCSAKO Bpeme Aa npeycTaHOBMM, OrpaHn4mMmMm unu geaktusnpame Pay by Vivacom vnu
lNenHeTUKC KapTa, Unu ga cnpem unu orpaHMyum goctbena go Bawara lNMenHeTuke cmeTka, nnu ga
oTKaxem fa usgagem unu saameHum Pay by Vivacom nnu kapTa, nopaau npudrHu, CBbp3aHn CbC
cnegHoTo:

(a) HMe cme 3arpumkeHu 3a CUrypHOCTTa Ha npunoxeHneto Pay by Vivacom unu Ha lNenHeTuke kapTtaTta,
kosTo cme Bu usganu; (6) s3Haem unu nogosnpame, Ye Bawwms Pay by Vivacom, Bawara lMeriHeTrke
kapTa unu Bawara NeinHeTKc cmeTka ce U3non3ea rno HepaspeLleH, He3akoHEH UNU n3mMaMeH HauuH; (B)



TpsbBa Aa ro HanpasuM, 3a Aa ce cbobpasnm CbC 3aKoHa Ha BCsKa NPUIIoXKUMa IOPUCAMKLNS UNn ¢
WHCTpyKUUnTe, AageHn ot Kaptosa opraHusauus; (r) yegomeHu cme, dye Baweto MobunHo yCcTponcTeo e
3arybeHo unu oTKkpagHaTo, KakTo e onucaHo noapobHo B pasgen Xl; nnm (4) ako 4oroBopbsT MexXay Hac e
1N npekpaTeH, KakTo e onucaHo nogpobHo B pasgen IX.

2. Ako ToBa He 6u KOMNpOMeTMpPano HeobxoaANMUTE pasyMHN MEPKU 3a CUrYPHOCT uU/unu He 6u Guno
HEe3aKOHHO MO APYr HAa4YMH, KOraTo € NpakTU4eckn Bb3MOXHO, HUe wWwe Bu nigopmupame 3a gencrensata
no 7.1 no TenedoHa nnu No enekTpoHHaTa nowa, NoCoYBankM NPUYMHUTE 3a CnnpaHe, orpaHu4YaBaHe
unu adynupade Ha Bawws Pay by Vivacom wnnu NenHeTnkc cmeTka unum NenHeTmke kapta, CbOTBETHO 3a
CrMpaHeTo Unn orpaHu4aBaHeTo AocTbna Ao Bawwus npodwun nnm 3a otkasa HY Aa usgagem nnm
3aMeHUM (PyHKLMOHANHOCT B NpunoxeHneTto Pay by Vivacom vnu kapTa lNenHeTukc. AKO He € Bb3MOXHO
na Bu nHdopmupame npegsaputenHo, we Bu nipopmmpame HesabaBHO crieq TOBa, KaTo NOCOYUM
nNpuyYnHUTE 3a ToBa.

3. Hne we nebnokupame Bawwusa Pay by Vivacom, MNenHeTukc kaptata Bu u/unm Bawara MNenHeTuke
CMeTKa BbB Bb3MOXHO HaW-KpaTKu CPOKOBE, Cref KaTto NpuYnHUTE 3a BriokMpaHeTo npectaHar aa
cbluecTByBaT U1 We Bu nHpopmmpame no tenegoHa nnu enekTpoHHaTa notua, korato cme aebnokmpanu
Pay by Vivacom, lNMenHeTukc kaptata Bu n/unu Bawara lNMenHeTuKc cmeTka.

4. Hue moxe Oa OTKaxeM [a U3BbpLUMM MiaTexHa onepauus, ako: (a) cangoTto, HanmyHo no Bawarta
MeHeTUKC cMeTKa No BpeMe Ha onepauusaTa € HeAoCTaTbyHO, 3a a NoKpue cymaTa Ha onepauunsarta u
BCUYKM NPUMOXKUMU TakcK; (0) H1e, No Halle yCMOTpeHMe, cuMTame, Ye AercTBaTe B HapyLUEeHNe Ha
HacToswmTe O6LLM YCNOBUSI UMW Ha NPUNOXUMUTE 3aKOHU, MpaBuna u pasnopenbu; (B) cuntame, ye
onpejerieHa TpaHcakums e NnoTeHLmManHo Nogo3puTenHa unM HesakoHHa Unv HapyllaBsa HacTosLmTe
O6wWww ycnosus nnv NpuUnoXxmMmTe 3aKoHKW, MpaBuna u pasnopendu; nnu (r) nopagu rpeLuxu,
HeM3npaBHOCTM (MEXaHUYHN N APYrn) UMK OTKa3n OT CTPaHa Ha TbProBuM, NNATEXHN onepaTopw,
KapTOBMW MPEXM UK CXemm 3a nnawlaHe, obpaboTealum TpaHcakumm. (4) He MOXeM Aa yAOCTOBEPUM
camornuyHocTTa Bu; (€) He usnbnHasaTe pasymMHu UCKaHMSA OT HAc 3a MHopmauus; (XK) ako nmave
npuyvHa ga cuutame, Ye curypHoctTa Ha Bawara lNenHeTuke cmeTtka nnum MNenHeTuke kapta e buna
KOMMpOMETMpaHa no KakbBTO U Aa € HauuH unun vye Bue n / nnmn Bcako gpyro TpeTo nuue ce onuteaTe ga
NHULMUpaTe UNn BeYe ca 3anoyvHanu He3akoHHW/3abpaHeHW/HepaspeLleHy TpaHCcakuum Ypes/Kom
Bawara lNenHeTrkec cmeTka u / unu vpes MNeHeTUKC KapTa.

5. AKO OTKaXXeM a U3BBbPLLMM OMepaLusi, OCBEH ako UHGOpMUpaHeTo Bu 6 komnpoMeTupano pasymHu
MEpPKM 32 CUTYPHOCT Unn 61 61no no apyr Ha4YMH He3aKOHHO, HUe we Bn nigopmmpame npu nbpea
BBb3MOXXHOCT U MPU BCUYKM CryYam A0 Kpasi Ha paboTHMSA AeH cnef AeHs, B KOUTO cMe nonyynnu Mckaxe
3a TpaHcakuus. 3a POS TpaHcakumm 061MkHOBEHO e By nHgopmmpame cbe cbobLleHNe 3a rpeLlka B
BGe3KOHTaKTHMA TepMUMHan Ha ThprosBeLa v pasnucka, Noka3salla, Ye nnawaHeTo He e U3BBbPLLEHO,
BBNPEKM Ye B HAKOM cnyyam moxem ga Bu nHdpopmmnpame no ternedoHa nnu no enekrpoHHa nowa. Mpu
kpeauTHu npesoan/P2P TpaHcakumu/nnawarus Ypes QR koa Ha ekpaHa Ha [NpunoxeHneTo e ce NosiBu
cbobLLeHMe 3a rpeLuka, KOeTo Nokasea, Ye nnawaHeTo He e u3BbplieHo. MoxeTe ga ce cBbpxeTe C Hac,
3a fa nonuTtaTe 3a NpUYMHMTE 3a OTKasa HU Aa U3BbPLUMM Tasu TPaHCaKUMS U 3a MHCTPYKLUMM Kak MoXeTe
Aa nonpasuTe nHdopmaumaTa, KOSTo e AoBena 40 oTka3a Hu Aa ogobpum TpaHcakums. MNpun onepaumn
Mo BHacsHe Ha napu B HaNMYHOCT MO MNnaTexHa cMeTka Ypes3 CneunaneH KacoB TEPMUHAN — Ha eKpaHa
Ha [NpUnoXeHNeTO LLie ce NosiBu CbOobLLEHNE 3a IPeLLKa, KOEeTO NOKa3Ba, Ye NnawaHeTo He € U3BBbPLLUEHO.

6. Ako b6nokmpame Bawusa npocomn B Pay by Vivacom we 6baaT 6nokupaHn BCUYKM hyHKLMOHAMHOCTH.

7. MoxeTe aa kopuruparte Bcsika MHopMaLms, KOSTO NputexasamMe, U KOSTO MOXe [a HU Hakapa aa
OTKaXeM [afieHa TpaHCakuus, KaTo ce CBbpXKeTe C Hac.

VI. U3non3eaHe Ha HenmaTeXHUTe YCIyry BKIOYBAHE Ha JNIOANHU KapTu ¢ 6apkona, u
BU3yanusupaHe Ha TbProBCKu Gpowypu/npeanoxeHus Ha pasfMyHM OCTaBYULIN Ha CTOKU U
ycnyru.

1. 3a oa gocTbnuTe 1 M3Mosi3BaTe ycryraTta BKIOYBaHe Ha NosinHK KapTu ¢ 6apkon, Bue ce
cbrnacsiBate ga npegoctaBuTe HoMep Ha Balua kapTa 3a NosifiHOCT, n3gageHa oT TbProBuy N
TbProBCKM BEpUrY, BbB BalleTo enekTpoHHO. BniocneacTeue AoGaBeHUTe OT Bac KapTu 3a fOSIITHOCT
MoraT Aa 6baaTt M3non3BaHn AUPEKTHO Npe3 MOGUITHOTO NPUIoXeHWe NpK Nokynka Ha kaca oT
CbOoTBETHMS Tbproeel. Korato gobaBsite Homep Ha kapTa 3a NosHOCT, TpsibBa Aa npefocTaBuUTe MbiHa
1 gocToBepHa MHdopMauus. He MoxeTe ga nanonasaTte kapTa 3a NOSITHOCT, KOSITO He e Balla, 3a Aa
nsnonseaTe ycnyrata.



2. MobunHoTo npunoxeHne By npegoctaBs Bb3MOXHOCT Aa pasrnexaare Tbproscku 6poLuypu u
odepTn OT TbProBLM UMM THPrOBCKU BEPUIM UNK SOCTaBumum Ha yenyru. OdepTute ce aktyanmampaTt
cnpsiMo rpaduka Ha CbOTBETHUSA TbProBeLl.

VIl. U3non3BaHe Ha ycnyrute ,,3apexaaHe Ype3 KpeguteH npeesoa‘“ u ,M3npaiwiaHe Ha napu no
cobGcTBEeHa nNnaTteXxXHa cMeTKa :

MoTpebuTtenuTe MoraTt Aa 3apexgaTt cmeTKaTa Cu B NPUIIOXKEHNETO, KaTo U3NpaTAaT KpeauTeH npeeos,
BKITIOUMTENHO 6aHKOB MPeBOA, OT CBOS NiaTeXHa CMeTKa, BKITHUNTENHO OaHKoBa cMeTka, 0603HaveHa ¢
IBAN, kbm cBos NenHeTnkC cmeTka obo3HadveHa ¢ IBAN. Mons ga umate npeasua, ve
OaHKkaTa/doCTaBuYMKBLT Ha MNATEXHM YCNyru, BOAEL NiaTeXHaTa CMeTKa, OT KOATO Ce NpaBu NpeBoabT,
Han-BEPOSITHO MMa OOMbIIHUTENHM TakCK, KOUTO cbbupa 3a nogobeH Tvn ycnyru.

VIIl. Usnon3saHe Ha ycnyrute ,,BuptyanHa kapta“ u ,,®usmyecka kapta“

1. Benukn notpebuTenu, KOMTO ca 3apeaunu napm B cBosTa ,[lenHeTnke cmeTka“, nonyyasaT
Bb3MOXHOCT Aa nonyyaTt BuptyanHa kapTa. Te we moraTt ga Buxaat HoMmepa, gataTa Ha ustudadHe n CVV
kopa Ha BupTyanHaTa kapTa camo cnef kato BbBegaT csos Pay by Vivacom PIN.

2. Notpebutenute Ha Pay by Vivacom we morat ga 6nokvupat/pasbnokmpar kaptata ¢ OT MOBGUNHOTO ¢cn
YCTPOWCTBO.

3. BupTyanHata kapTa ce usgasa kbMm ,[1enHeTUKC cmeTkata“.

4. MNoTtpebutenute Ha Pay by Vivacom moraT ga 3asBaT nsgaBaHeTo Ha umamdecka MNenHeTuke kapTa
KbM cBosiTa [NenHeTukc cmeTka. Npu 3asaBka Ha mamnyecka NenHeTmke kapTa, Bue Wwe abmkute Takca 3a
nsgaBsaHe Ha kapTtaTa. Cnep 3asiBka Ha usndyeckaTa NerHeTUKC kapTa 1 3annalaHe Ha TakcaTta,
KapTaTa ce [OCTaBdA B JeCETAHEBEH CPOK MO Kypuep Ha agpec, nocoyeH ot Bac, 3anevaraHa u
HeakTuBHa. PasHockuTe, CBbp3aHn C u3gaBaHeTo Ha hmamyeckaTta kapTa 1 gocraBkara i 40 NOCoYeHUs
OT noTtpebutens agpec, ca 3a cmeTka Ha NoTpebuTtensa u ca nocoveHun B npunoxeHue ,llenHeTukc Takeu
n Numntn®,

5. Cnen nonyyaBaHe v akTuBupaHe Ha dunsmyeckaTa NenHeTuke kapTta, MNoTpedbutenaT Abmkn MecevHa
Takca 3a noagapbKka Ha pmanyeckata lNerHeTMKC kKapTa B 3aBUCMMOCT OT M3bpaHusa OT Hero nnaH 3a
nsnonssaHe Ha Pay by Vivacom cbrnacHo npunoxeHue ,[lenHetukc Takcu n Jinmntn®.

6. B MpunoxeHneTo, NOTpebUTENAT e MOoXe Aa BWKAa CNefHUTe AaHHW OT BUpTyanHata unu
dumsmyeckarta cu NeriHeTHKC KapTa: HOMep Ha KapTaTta, BanugHocTt, CVV2/CVC2 koa, umeHata Ha
kapTogbpxatens. OT cbobpaxeHns 3a CUrypHOCT JaHHWUTE cTaBaTt BUAMMW CaMo cref Kato
notpebutenat e BbBen Pay by Vivacom PIN, ype3 nonaraHe Ha npbCTOB OTNEYaTbK Ux Ypes NULeBo
pasno3HaBaHe.

7. NoTpebutenute morat ga usbepat NMH Ha kapTaTa ¢ OT NPUIOXEHWETO 1 Aa ro Buxaat
BrocrieacTBue crieq kato BbBegaT ceos Pay by Vivacom PIN. NoTpebutenaT moxe Aa NpoMeHu cBos
PIN 3a ®usundyecka kapta Ha TepmuHanHo yctponctso ATM unu ypes MNpunoxeHuneTo.

8. BanuaHocTTa Ha duanyeckaTa kapTa e 3 roaMHu oT AaTaTta Ha usgaBaHeTo i, cnef KoeTo Ta ce
npekpaTaBa aBTOMaTUYHO.

B cniyyait, ye KNMEHTBT xenae Aa NodHoBU ceBosiTa Pusmyecka kapTa, crnej yBegoMmsiBaHe OT Halla
CTpaHa, OTHOCHO U3TUYaHeTo BanMaHOCTTa, CbLUUAT crie[Ba ga npeanpveme HeobxoaummnTe OencTBus,
KaTO NMoco4Yu agpec 3a JOCTaBKa M 3annaTtu Hy)kHaTa Takca 3a u3gaBaHe Ha HoBaTa dPusmyecka kapTa.

9. MoTtpebuTenuTte MmoraT ga 6rnoknpat/pa3bnokupart kapTaTta cu Ype3 MOBUITHOTO CU YCTPOMCTBO. AKO
MoTpebuTen He NnNaTn eAHa UM HAKOSKO MECEYHM TaKkCu 3a nogapbkka Ha dmandeckarta KkapTta, kaptara
we 6bae BpemeHHo 6nokupaHa oT Hac, cernacHo Pasgen Vot te3n OO ycnosust 4okato He 3annatute
BCUYKM OBIMKUMIU MECEYHU TaKCcK 10 AaTaTta Ha GrnokupaHe Ha dusmdeckaTta MNeliHeTuke KapTa.

10. MoTpebuTen, 3asBun dusmnyecka kapta KbM cBosiTa ,[1IeMHETUKC CMeTKa”, MOXe [a ce OTKaxe OT
3asBkaTta oo 17:00 yaca B pamkuTe Ha paboTHUS eH, B KOWTO S € U3BBbPLUWII, KaTo B TO3M Criyyaw
pasHoOCKWTe, 3annaTeHun 3a u3gaBaHe M LOCTaBsHe Ha KapTaTa Wwe My 6baaT Bb3CTaHOBEHN. AKO OTKasbT



OT NOpbYKa € U3BbPLUEH Cref U3TUYaHE Ha MOCOYEHUSI NO—TOPe CPOK U MopbYKaTa € U3NbIIHEHA,
pa3HOCKMTE MO n3gaBaHe M AOCTaBsSHE Ha kapTaTa He ce Bb3CTaHOBSABAT M ca 3a CMeTKa Ha
MoTpebutens.

11. C uen ga ocurypu JONbAHUTENHA CUTYPHOCT NPU M3BbPLUBAHE HA NNnallaHusa B MHTEpHeT, NeHeTukc
permcTpupa BCUYKM M3gageHu ot apyxectBoto Kaptu 3a ycnyrata CurypHu nnawanms B uHTepHeT (3-D
Secure). [porpamute Ha MeXgyHapogHUTE KapTOBM OpraHn3aLummn 3a ocuMrypsiBaHe Ha ycrnyrata ca
Mastercard Secure Code u Verified by Visa.

12. MNpu NNawaHe B MHTEPHET CTPaHMLUM Ha TbProBuMu, y4yacTealm B nporpammte Mastercard Secure
Code, Bue we nonyunte Ha MobunHus Homep, nocoyveH npeg MNMerHeTuke, TeKCToBo cbobuieHne (SMS),
CbAbpXKaLLO eAHOKpaTeH Ko 3a NOTBbpXKAaBaHe Ha NnallaHeTo, KOWTO e BanuaeH 3a 45 cekyHau.
BbBexagaHeTo Ha Kofa 3a NOTBbXKAaBaHe Ha NNallaHeTo e AoNbIHUTENHa MaeHTUdUKaUns, OCBeH
BbBexaaHeTo Ha CVV2/CVC2 kopa ot Kaprtata. [lenHeTMKC He HOCU OTFOBOPHOCT U NOHeceHuTe 3aryou
ca 3a Bawa cmeTka B cnyyar Ha HenpaBoMepHO nsnonasaHe Ha KaptaTta B UHTEPHET cneq y3HaBaHe Ha
KoAa 3a noTBbpxAaBaHe oT TpeTu nuua. [NenHeTuKC He HOCKM OTFOBOPHOCT 3a HenonyyeH ot Bac SMS ¢
Kof 3a NOTBbpXAeHMe, Mopaan HEBb3MOXXHOCT 3a AOCTaBsiHE Ha M3BECTUSATA OT CbOTBETHUTE
O0CTaB4MUM Ha MOBUITHW KOMYHUKauun. NenHeTUKC He HOCKM OTFOBOPHOCT 3a MOrpeLlHo nogaaeH ot Bac
HoMep Ha MobuneH TenedoH. MNerHeTHKC He e cTpaHa B MPaBOOTHOLLEHUATA Mexay Bac n onepatopa Ha
cucTemarta 3a MHTepHeT nnawaxus. NenHeTUKC He e cTpaHa B CMOPOBE 3a YCNOBUSITA Ha NnaLlaHeTo,
JoCTaBKa, LieHa, rapaHuumsi, 3acTpaxoBKkK 1 ap., konto Bue cneaBa fa ypexgaTe OANMPEKTHO C Thproeewa.

13. MNenHeTtukc Kaptarta, dumsmyecka nnv BupTyanHa, NO3BONsiBa U3BbPLUBAHE Ha NNATEXHN onepaumu,
CBbP3aHu C MnaLjaHe Ha CTOKM 1 yCnyru, no nHmumMaTtuea Ha munu ypes Nonyyatensa. Cbrnacueto Bu ¢
KapTaTa ga 6baaTt n3BbpLUBaHM NAATEXHM onepaunm nNo MHMUuaTnea Ha unu vpes MNonyyarens ce
npeaocTaBsa ¢ npegoctaBaHeTo Ha lNMonyyaTtensa Ha ngeHTuduumpawmte Kaptata gaHHM (Homep Ha
KapTara, cpok Ha BanugHocTt, CVC2/CVV2 koga Ha kapTtaTa), ¢ koeTo Bre gaBate cbrinacue
MonyyatenaT Aa MHMUMMpa usnbiHeHne Ha nNnaTexHun onepauunn c MNenHeTuke kaptata Bu n MenHeTnke
4a M u3nbnHu, kato Bre we 6baete 06BbpP3aH ¢ nocneanumTe oT M3BbPLUBAHETO MM. B criyyaunTe,
KoraTo faBaTe cbrnacue c KapTata ga 6baaT usBbpLUBaHM NaTEXHW onepaunuy No MHMUMaTmMea Ha unm
ypes [NonyyaTensa oT pascTosiHUe, BKIYUTENHO Ypes npunoxeHmeTo Pay by Vivacom, Bue
npegocTaBaTe TOBa Cbhrracue Ypes BnuceaHe/nonbrneaHe Ha Homepa Ha KapTaTta, numeto Bu, cpoka Ha
BanungHocT Ha KaptaTta, CVC2/CVV2 koaa Ha KapTtaTta u egHokpaTeH koA (3 D secure), konTo Lwe
nonyyuTe, C Uen AaBaHe Ha cbrnacue. B cnyyan, Yye cTe npegocTaBun cbrnacue ¢ lNenHeTuke kaptaTa oa
ObOaT U3BBHPLLBAHN NATEXHM onepaunm no uHUMUuaTnea Ha unu vpes MNMony4darens, MNenHeTuke
n3NbHABa Te3n onepauumn kKaTo pegoBHO pa3spelleHn oT Bac, Bb3 ocHoBa Ha npegocTaBeHoTo oT Bac
cbrracve Ha nony4vartensi U He OTroBaps 3a Bpeau Unu nponycHaTu Nonam oT U3MbIIHEHUETO.

14. B ponbnHeHne KbM NOCOYEHOTO No-rope B T.13, Npu nnaTexHu onepauun, CBbp3aHn ¢ NenHeTuke
KapTu, U3BBLPLLEHU NO MHMUMATMBA Ha unn Ypes MNMonyyatens, Bue nmaTe npaso ga nouckare ot
lMenHeTMKC Bb3CTaHOBABaHE Ha Lanara cyma no Beve M3nbliHEHa 1 pa3peLleHa nnaTtexHa onepauus B
Cpok Ao 56 aHu oT garara, Ha KoATo e 6una 3agbikeHa NenHeTuke cmeTkaTa By 1 ca cnaseHu
eHOBPEMEHHO CrieHUTE YCIOoBUS:

a) KbM MOMEHTa Ha JaBaHe Ha paspeLLeHNeTO 3a U3MNbITHEHWE Ha NnaTexHaTa onepaumsa He e NocoyeHa
HelHaTa TOYHa CTOMHOCT, U 6) CTOMHOCTTa Ha NnaTexHaTta onepauns HaAaBvLaBa ovakBaHaTta oT Bac
CTOMHOCT C ornef Ha BawwnTte npegxoaHu pa3xoam 3a nogobHu onepaumm, yCnoBmsTa Ha HacTosLwmuTe
O6ww ycnosus, 1 gpyru cneumdnyHn 3a criyyas obctoAaTencTea, kato Bue He moxe Aa ce no3oBasaTte
Ha NPWYUHK, CBbP3aHK C M3BBbPLUEHa OOMSIHa Ha BanyTa, Korato e npunoxeH peepeHTHUAT obMeHeH
Kypc, yroBopeH ¢ NenHeTuke. Mo uckaHe Ha lNenHeTnke Tpsabea Aa NpeAcTaBuTe JoKa3aTencTBa OTHOCHO
HanuuMeTo Ha ycrnosusaTa rno 6.a) n 6) no-rope.

B cpok go 10 paboTHu gHW OT NonyYaBaHeTO Ha uckaHeTo Bu MNenHeTnke Bu Bb3cTaHOBsIBa UsnaTa cyma
Ha nnaTexHaTta onepauus UM oTkasea Bb3CTaHOBSBAHETO W, KATO NOCOYBA OCHOBAHMATA 3a OTKas U
opraHuTe, npes KOUTO MOXETE [ia HarnpasBu Bb3paXeHue, ako He npuemMaTe U3oXeHUTe OCHOBaHUSA 3a
0TKa3. Bb3cTaHoBsIBaHETO BKNIOYBA LsnaTa cyma rno usnbiHeHaTa nnaTtexHa onepaums, kaTo BansopsT
3a 3aBepsiBaHe Ha [leiHeTuKC cmeTkaTa Bu e He No-KbCHO OT gataTa, Ha KoAaTo cMeTkaTa By e 6Guna
3agblkeHa CbC cyMaTa Ha nnartexxHarta onepauumsi.



15. Hama ga nmarte npaBo Ha Bb3CTaHOBsIBaHe No T.14, koraTo cTe garn CbrnacuMeTo CU 3a U3NbJIHEHME Ha
nnatexHarta onepauusi ANPEeKTHO Ha [NenHeTuKe 1, KoraTto e NpunNoxumo — MNenHetuke nnu MNonyyarenar
Bu e npegoctasun unu Bu e ocurypun Ha pasnonoxeHne nHopmaums 3a npeacrodwiata nnatexHa
ornepauns No OroBOpeH HauMH Han-manko 28 aHWM Npegu gararta Ha U3MbIHEHNETO M.

16. B cny4ain, ye [NoTpebutenar xxenae 3akpuBaHe Ha CBoSATa kapTta - BupTyanHa unm ®dusmndecka, e
HeobxoOouMO Aa ce cBbpXe ¢ Hac Ha agpec support@pay.vivacom.bg.

17. B cny4aii Ha 3aryba/kpaxba Ha Puaunyeckata kapTa, [loTpebutenaT cneasa ypes [NpunoxeHneto aa
3asBU KapTaTa cu kaTo 3arybeHa/oTkpagHaTa, cnepf KoeTo cbliaTa we 6bae geakTuBmpaHa u
YHULLIOXKEHA.

18.MoTpebuTtensaT we nva Bb3MOXHOCT OTHOBO Aa 3asBu u3gaBaHe Ha dusmyecka kapTa, cref Kkato
3annatn cboTBeTHaTa Takca, noco4yeHa B [punoxeHneTo ,[1eHeTMKC Takcn n NMMuTn®

19. MNMoTpebunTensaT uma Bb3MOXHOCT Aa YHULLOXM cBosATa BupTyanHa kapTa nocpeacTBOM NPUIOXEHNETO
Pay By Vivacom. Npu yHuwoxaBaHe Ha BupTyanHata kapTa, [oTpebutensr we nma Bb3MOXHOCT
OTHOBO [Ja 3as1BM u3gaBaHe Ha BupTyanHa kapTa, crieq KaTo 3annatv cboTBeTHaTa Takca, NocoYeHa B
MpunoxeHneTto ,[1enHeTrKe Takcn n IMMUTK®,

Vllla. U3snon3BaHe Ha ycnyraTa ,,KaHaupaTcTBaHe 3a Kpeaut ype3 MNpunoxeHmneto”

1. HennatexxHarta ycnyra no 103u pasgen u gonbiHuTenHata dyHKUMOHanHocT Ha [NpunoxeHneTo,
no3BONABAT Aa KaHAuAaTcTBaTe 3a KpeauT n cnep kato 6baete ogobpeH 3a kpeawTa, Aa ycesossaTte
oTnycHaTuTe no Kpeguta cymu no Bawarta lNenHeTnke cmeTka B NpunoxeHunero.

KpeanTteH numut

2. KpeauTHUAT NuMUT 3a BCeku NoTpebuten ce n3vmcnaea MHAMBMAyanHo, kato Bue moxe ga
3asBuUTE Cyma, KOATO uckate ga Bu 6bae otnycHaTta, B pamkute Ha To3n numut. Cnea nsymcnssaHe Ha
KpeanTHusa Bu numuT, MNMpunoxeHneTo Wwe gane uHgopmauns 3a kpanHata gara, A0 KOATO MOXe Aa
npaBuTe 3asBKM 3a ycBOsSIBaHe Ha cymu no Hero. Cnep n3tnyaHe Ha nocoveHata gaTa, Bue Hama ga
MOXe Aa ycBosiBaTe noBeye Cymu OT numuTa 1 we 6bae Heobxogumo Aa HanpaBuTe UCKaHe 3a HeroBoTo
npevsyncnseaHe.

YcBosiBaHe Ha CyMU MO KpEAUTHUS NIUMUT

3. Cnep oTkno4YBaHe Ha KpeauMTHUst Bu nuMuT 1 B pamkute Ha cpoka, NnocoyeH B MNpunoxeHneTo,
Bre moxe Oa 3asiBUTE OTNYCKAHETO Ha KPeauT 3a Cyma, KOSTO He HafiBuLIaBa cymMaTa Ha nMMuTa, 3a
KOMTO CTe nonyynnm ogobpeHune, KakTo U ako BeYe He ca Hamnuue Yakalim unu oTkasaHu 3asasku. Cneq
npoBepka Ha KpeaMTocnocobHocTTa By oT cTpaHa Ha ®MHaHcupaluaTa MHCTUTYUMSA 1 B ClyYai Ha
onobpeHue, Le nonyYnTe MHCTPYKUMK C ornes NoarnMcBaHe Ha JOroBop 3a KpeauT.

Cnep ycnewHo nNoanvMcBaHe Ha JOroBop 3a KpeauT, PrvHaHcKpallaTta MHCTUTYLMS NpeBexaa cymara no
Bawarta lNenHeTnkc cmeTka ypes MNpunoxenneto. Cymnte, OTNycHaTU No peda Ha To3u pasgen, moraT ga
6'bp,aT yCBOE€HU eNHCTBEHO BbB BawaTa NenHeTnkc cmeTka 1 He € Bb3MOXEH Apyr Ha4nH 3a TAXHOTO
ycBOsiBaHe. 3a BCSKO HOBO YCBOsIBaHE Ha CyMu MO NiMmMuTa € HeobxoaMMo Aa HanpaBuTe HOBA 3asBKa 3a
OTMYCKaHEeTOo UM.

M3nnaliaHe Ha noracmuTenHn BHOCKMN

4. I'Ipw M360p Ha Bb3MOXHOCTTA 3a 3anjiallaHe Ha noracutesiHa BHOCKa, rlpVIJ'IO)KeHI/IeTO e
reHepupa aBToMmaTU4HO nnaTtexxHo HapexXxgaHe 3a n3BbplLuBaHE Ha erﬂMTeH I'IpeBop, ot Bawara



lMelHeTUKC cMeTka KbM NnaTexHa cMeTka Ha duHaHcupallaTa UHCTUTYLMS, oTKpuTa npu NenHeTuke, B
pasmep Ha cymaTta Ha AbImKuMaTa noracutenHarta BHOCKa, KOeTO NNaTexHo HapexaaHe cneaBa aa
nposepuTe N aa NOTBbPAUTE, NO peaa nocoyeH B pasgen IV, 1.3 ot HacTosAwmTe O6LLmM ycnosus.

5. Ycnyrata ,KaHgmpoaTtctBaHe 3a kpeguT Ypes [NpunoxeHneTo" e HacoveHa KbM TEXHUYECKO
ynecHsiBaHe Ha KOMyHUKauusTa mexay Bac n duHaHcupallata MHCTUMTYLMS, BbB Bpb3Ka C
KaHOMOaTCTBaHEeTo 3a kpeauT, ogobpeHneTo By 1 yCcBOsIBAHETO M NoracsBaHETO Ha CyMu MO OTNyCHaTU
Bu kpeawntu. MNenHeTunke n danbp He ca cTpaHa no goroeopa Bu 3a kpeant ¢ duHaHcupallata
WHCTUTYLMS 1 HE HOCSIT OTFTOBOPHOCT KbM Bac, BbB Bpb3ka C KpeauTa.

VIII6. 3annawaHe Ha CMEeTKM 3a KOMYHaNHO-GUTOBU YCNYI1 U 3aQb/KEeHUA KbM AbpXaBHa 1
o6 MHCKa agMUHUCTpaLums

1. HennaTexHaTta ycnyra no To3u pasaen v JonbhHUTeNHaTa yHKUMOHANHOCT Ha NpunoxeHneTo,
no3BonsBaT Aa nonyyuTte nHpopmaums 3a HanuuHuTe Bu 3agbmxkeHns kbm JpyxecTBa - 4OCTaBYMLM HA
KOMYyHanHo-0MTOBM yCrnyrn unn KbM AbpXxaBHaTa U 00LMHCKA agMUHUCTPaUUS, KakTo 1 Aa U3BbpLUMTe
nnailiaHe Ha Te3n 3a4bIDKeHMs OMPEKTHO oT Bawara MNenHeTuke cmeTtka. MIHbopmaumsa 3a [pyxecTeaTa
O0CTaBYMLM, KbM KOUTO MOXE [a U3BbPLUNTE NnallaHe, e otkpueTe B [NpunoxeHmeTo.

2. Mpu n36op 3a n3BbpLUBaHE Ha NnailaHe, we 6bae reHepupaHo aBTOMaTUYHO NNATEXHO HapexaaHe 3a
nsnbnHeHue Ha KpeagnteH lNMpesog oT Bawara lNMenHeTMke cMeTka KbM CMeTKa Ha CbOTBETHOTO
OpyxecTBo napTHLOP, OTKpUTa Npu NenHeTuke, 3a CTOMHOCTTAa Ha 3aAbIMKEHNETO, KoeTo cTe usbpanu ga
nnartuTe, KOETO NMNAaTEXHO HapexadaHe criegsa Aa nNposepuTe U ga NoTBbpauTe, NO pefa NoCoYeEH B
pasgen IV, 1.3 ot HacToswwuTe OBLWM ycrnosus.

3. Ycnyrata ,3annaiiaHe Ha CMEeTKM 3a KOMyHanHO-OMTOBK yCNyrn 1 3aabimKeHNst KbM ObpXKaBHa U
obLMHCKa agMUMHUCTpauua® € Haco4YeHa KbM TEXHUYECKO YINEeCHABaHe Ha KOMyHUKaumaTa mexay Bac u
BawwuTe goctaBumum Ha KOMyHanHO-6UTOBM yCnyrn unu ¢ AbpxxaBHaTta 1 obLMHCKaTa agMUHUCTpauus,
BbB Bpb3Ka CbC 3annaljaHeTo Ha AbmkuMnte oT Bac cmeTkn nnn 3agbimkeHms. MNeHeTuke n ®ansp He
ca cTpaHa no gorosopute Bu ¢ goctaBuMumMTE Ha KOMYHanHO—OUTOBK YCNyrn 1 HE HOCST OTFOBOPHOCT
kbM Bac, BbB Bpb3ka ¢ Te3u JoroBopu. MIHpopmaumsita oTHOCHO HanuyHuTe Bu 3agbrkeHus ce
npegocTaes oT [pyxecTBata JOCTaBYMLM HA KOMYHANHO-OUMTOBM yCNyrn nnu oT AbpKaBHaTa M obLMHCKa
agMuHUCTpaums, kato NenHeTnkc n Paibp He HOCAT OTFTOBOPHOCT 3a KOPEKTHOCTTa M BEPHOCTTA Ha
cbllata nHgopmaums.

VlliB. Uanon3BaHe Ha ycnyraTta ,,3aKkynyBaHe U akTuBupaHe Ha EnekTpoHHu BUHETKK

1. HennartexHata ycnyra no 1o3u pasgen u gonsnHutenHaTta yHKUMOHanHoCT Ha MNpunoxeHneTo,
JOoCTbMHM Ypes MeHto ,More” -> ,Kynu BuHeTka“, no3gonsasaT ga 3akynyBaTe EnekTpoHHU BUHETKU 3a
MbTHO NPEBO3HO CPEACTRO.

2. Ypes lNMpunoxeHneTo MoXe ga 3akynute EnekTpoHHa BMHETKa 3a NbTHO NMPEBO3HO CPEACTBO OT
Kateropus 3 (Jlek aBToMmo6un), npeacTaBnsasallM MbTHU NPEBO3HM CpeacTBa, NpeaHa3HayeHn 3a NpeBo3
Ha NbTHULW, C HE NoBeYe OT 8 (oceM) MecTa 3a cadaHe, MbTHU NPEBO3HM cpeacTBa, NpeaHa3HayYeHve 3a
NpeBo3 Ha ToBapu, UMy NMbTHW NPEBO3HM CPeacTBa, NPeAHa3HayYeHn 3a NPeBo3 Ha MbTHULM 1 ToBapW,
BKI1. C peMapke, C TeEXHUYeCKn AonycTumMa MakcMMarHa maca He noseye ot 3.5 T., KakTo U MbTHUTE
NPeBO3HN CPeACcTBa OT Tasu rpyna ¢ NoBuLLIEHA MPOXOANMOCT, KakTo 1 3a KaTteropusi 3 (Pemapke u
KapaBaHu).

3. 3a 3akynyBaHeTo 1 aKkTMBUpaHeTo Ha EnekTpoHHa BUHeTKa e Heo6XxoaMMOo NpeaocTaBsHeTo Ha
cnegHaTa MHdopMauus:

- permcTpaLmoHeH HoMep Ha MbTHOTO NPEBO3HO CPEACTBO;



- AbpXaBaTa, B KOATO € PernucTpupaHo MbTHOTO NPEBO3HO CPeACTBO;
- KaTeropuaTa Ha MbTHOTO NPEBO3HO CPEACTBO;
- Nepuoaa Ha BanuaHOCT, PECrNeKTMBHO HavanHa garta Ha akTueaums.

Cnep BbBeXxaaHe Ha NOCOYEeHUTE AaHHW, anIJ'IO)KeHI/IeTO LLie NonCKa Aa N3BbPLUNTE OoLle BeAHDbX
npoBepkKa Ha BbBeAeHUTe AaHHW, KakKTO 1 Aa NoTBbpaAnTe, 4e CbLUnUTEe Ca NbJTHU U TOYHWU, KAKTO 1 Oa
AeKknapuparte, 4e Cte 3ano3HaTtu, 4ve BuBakom un ,D,CM, HE HOCAT OTrOBOPHOCT 3a NorpeLwHo aeknapupaHn
perncTtpaumMoHHn gaHHW, HavalnHa gata Ha aktuBauua unm rpelleH VI360p Ha nepunon Ha BaJiMgHOCT Ha
EJ'IeKTpOHHVI BUHETKN M 3annateHnTe CyMun He noanexart Ha Bb3CTaHOBABaHe.

4. EaBa cnep noTBbpXAaBaHe Ha nHdopmaumaTa no npeaxoaHata Touka, MNpunoxeHreTo e no3sonu
4a npeMuHeTe KbM 3annaiaHe Ha EnektpoHHaTa BuHeTka. 3a Bawwe ynecHeHue, MNMpunoxeHmeTo e
reHepvipa aBToMaTU4YHO NNAaTEXHO HapexaaHe 3a n3BbpluBaHe Ha KpeauTeH npesog oT BawaTta
lMenHeTMKC cMeTka KbM cneunanHa cmeTka Ha BuBakom, oTkputa npum MNeriHeTnke, 3a cyma, paBHa Ha
cTonHOCTTa Ha EnekTpoHHaTa BUHETKA, KOSITO CTe M3bpanu ga 3akynute, KOETO criefBa ga npoBepuTe 1
4a noTBbpAWTe Mo peaa, nocoyeH B pasgen IV, 1. 3 ot HacTosawute OOwwm ycnosus.

5.MpunoxeHneTo cbxpaHsiBa MHpopMaums 3a akTUBMpPaHUTe oT Bac ENeKTpOHHM BUHETKM B HEro,
BKIIOYMTESIHO 3a Nepuoaa Ha TsixHaTa akTUBHOCT U gaTtaTa, Ha KOSITO CbLUUTe ca U3TEKIU.

IX. MpekpaTaABaHe Ha AoroBopa u aHynupaHe Ha Bawwusa Pay by Vivacom
1. [JoroBopbT Mexay Hac, KOWTO e n3noxeH B HactosAwmTe O6Lwm ycrnosus, e NpoabIPKK Aa AeCTBa 3a
CpoKa My WUnm o npekpaTaBaHeToO My B CbOTBETCTBME C TO3M pasgen.

2. Umate npaBo ga npekpatuTe AOroBopa mexgy Hac, KOWTo e onucaH B HacTtoswmTte Obm ycnosus, no
BCSIKO BPEMeE C MMCMEHO npeaussBecTne 4o Hac. 3a ycnyrute, npeaocTaBeHn ANCTaHLMOHHO, nmarte
3aKOHHO NpaBo Ja ce OTKaXeTe OT JOroBopa No BCsKa BpeMe Ha AerCcTBMeTo My. HamaTe npaso ga
NPOMEHUTE PeLLUEHNETO CM MO OTHOLLEHUE Ha TpaHCaKuMnTe, Beye n3BbpLleHn oT Bac upes nanonssaHe
Ha BawarTa MNenHeTtukc CmeTtka nnu MNMenHeTtnke Kapra.

3. Hue nmame npaBo Aa NnpekpaTtum He3abaBHO goroeopa c Bac, kato n3npatnuMm nMCMeHo n3sectme ao
Bac, ako HapyLwunTe KOATO 1 Aa € 4acT OT HacTodlunTe O6wm yCnoBuA, BKIMTKOYUTESTHO Npu eaHo OT
cnegHuUTe ycrnoBuaA:

-Npuv HapyllaBaHe Ha pasnopenbuTe Ha HactoswuTe OBLWM ycnoBus;

-Npu HennaiaHe nny 3abaseHo nNnaijaHe Ha ObKUMU CYMU KbM Hac;

-Mpy CMBPT MMM HAacTbMNBaHe Ha HeaeecnocobHOCT Ha MNoTpebutens;

-Npu HenpegocTaBsiHe Ha MHopMaLums (M3MckaHa OT Hac B pasyMeH CpoK), KOsiTo e Heobxoauma 3a
npegocTaBsiHe Ha ycryruTe no te3un O6Lwm ycrnosus;

- MpW N3non3BaHe Ha ycrnyruTe oT MpunoXxeHMeTo No HayvH, KOWTO HapyLlaBa npaBaTa Ha TpeTu nuua
unu npegnpuemare KakBuTo 1 ga 6uno gencTeus, Konto Grxa Mornm ga 3actpallaT cCurypHocTTa unm ga
HaKbpHAT 4OOGPOTO MME U penyTaumaTa Hu;

-HapyLlaBaTte unu onuteaTe Aa HapyluuTe 3awmTata Ha MpunoxeHneTo (BKNIOYMTENHO, HO HE camo: Aa
NPOMEHSTE UNW Aa onuTBaTe a NPOMEHsITE BCsKakBa MHopMauusi, Npeanpremare HeynbIHOMOLLEHM
BMM3aHWsi, HEOTOPU3MPaH AOCTbM UNKN N3TPUBAHE Ha JaHHW, KaKTO U HaMeca B ycryraTa, cuctemaTa, XocT
UNn Mpexa, BCsIKakbB BUA, CMaM, XakepcTBo, panwmnduuupaHe Ha 4aHHW Unu Apyrv paspyLUnTerHK Unm
BpeaHu AeNCTBUS UNK 3acTpallaBaHe Ha CUrypHOCTTa MO KakbBTO M [a € HauuH);

-NpW HanM4yne Ha A4aHHW, Ye U3MNoM3BaTe YCNyrMTe H1U C N3MaMHa, He3aKoHHa U HeeTUYHa AeWHOCT Unu
rno3eosisiBate Ha TPETO Nvue Aa Hanpaeu Toea.

4. BbH ot cny4yaunTe no 7.3, HUE UMame npaBo Aa npekpatum gorosopa c Bac no kakBaTto u fa e NpU4nHa,
kato Bu nanpatmm Han-marnko 1- MeceyHo NUCMeHo npegun3secTune.



5. Moxem cbLLOo Taka Aa npekpaTtum gorosopa ¢ Bac HesabasHo v / unun ga npekpatum HesabaBHO
Bawwus Pay by Vivacom v nonasaHeTto Ha ycnyrute lNeriHeTnke Kapta u / nnu Bawarta MNenHeTuke
CMeTKa, KakTo U gpyruTe ycnyru, KOMTo npeanara npunoXxeHMeTo, ako npeueHnm, ye Pay by Vivacom ce
n3nons3ea ymuLLieHo ot Bac unu ot Hsakon apyr 3a n3BbpLUBaHe Ha M3Mama Unu 3a Apyrn He3akoHHU
uenu; AKo Hanpaeum TOBa, Hue Wwe Bu yBegomum no tenedoHa nnv no enekTpoHHaTa nowa, BegHara
LLIOM HU € Bb3MOXHO [a ro Hanpasum, Npu KoeTo TpsibBa ga npekpaTute u3nonssaHeTo Ha Pay by
Vivacom, n ocobeHo ycnyrute lNeliHeTuKc kapta u Bawarta lNMenHeTukc CmeTka.

6. JoroBopbT Mexay Hac u Bac ce npekpatsiBa, 6e3 Bue ga Hocute oTroBOPHOCT 3a pa3HOCKU U
obesLeTeHurs, ako B criyyan Ha NnpoMsiHa Ha Te3n ObwmTe ycnoBus u/mnn Ha gokymeHTa "lenHeTuke
Takcu u numuTin", Bue yBepgomute NenHeTUKC NO BCAKO BpemMe npeaun Aatarta, Ha KOSITO € NpeanoxeHo
nNpoMeHWUTE Aa Brs3aTt B cuna, No peaa u ycnosuata Ha pasgen XVI, ye He npuemaTe T€31 NPOMEHM.

7. B cnyyait Ha npekpaTsaABaHe Ha JOroBopa, BeaHara oM € Bb3MOXHO (M 061KHOBEHO B pamkute Ha 10
paboTHW AHK, crieq KaTo HU yBeAOMUTE, Ye npekpaTaBaTe TO3n JOroBop), HUE e BbPHEM BCUYKK
ocTaHanu cpegcTtea no 6anaHca BbB BawaTa NenHeTuke cmeTka (cnep npucnagaHeTo Ha BCUYKN TEKYLLM
TpaHcakuum 1 NpunoxmmmTe Takcn). Monsi, ob6bpHeTe BHMMaHWe, Ye 3a Aa ce Cnas3daT NpunoxXmmmuTe
3aKOHOBM U perynaTopHM U3NCKBaHUSA, BKIIOUYNTEIHO N3MCKBaHUSATa 3a 6opba ¢ npaHeTo Ha napu u
hMHaHCUpaHEeTo Ha Tepopmn3Ma, MOXe Aa CE HaMNoXu:

(a) ma noTBBPAMTE CaMONUYHOCTTA CU; U

(6) 4a nony4nTe OCTaTbYHOTO cango B CBOSA NMyHa 6aHkoBa cMmeTka Ha Balwe nwve, kato TpsibBa aa Hu
KaxxeTe ko5l Bawa cmeTka npegnoymTare.

8. Cniep kaTo JOroBopbT MeXay Hac 6bAe NpekpaTeH, HaMa fa umaTte nNpaBo Ha Bb3CTaHOBSIBAHE Ha
CYMW, KOUTO BEYE CTe NoxXapuniu 3a OTOPU3MpPaHn UM HEOCHETOBOAEHW TPAHCaAKLUW, UMW KakBMTO 1 fa e
Takcy 3a U3nonsBaHe Ha cMeTKaTa M kapTaTa By, HanpaBeHu npean npekpaTsiBaHeTo.

X. 3awwmTa Ha curypHocTTa Ha Bawusa Pay by Vivacom, Bawara lNMeHeTukc cmetka n Bawara
MenHeTUKc KapTa

1. Tpsbea pa TpeTunpaTe Bawwnsa Pay by Vivacom, lNenHeTnkc cmeTka u MNMelHeTHKC KapTa, NoTpebutenckm
noeHTndukaTopu, naponu, kogose, Pay by Vivacom PIN u PIN 3a ®du3sundecka kapta CbC CbLLIOTO HUBO Ha
rpwxa u ycbpave, csikall ca napu B 6pon, kato Bue ce 3agbikaBaTe Aa He v pa3kpuBaTte wnv ga
nossonsearte Te Aa 6bAaT M3NON3BaHU OT KOWTO U Aa € Buno apyr.

2. Ako BalueTo MoburHo ycTporcTBO € 3arybeHo nnm oTKkpagHaTo, Unu ako nogosunpaTte, Ye HAKOW apyr
nma goctbn Ao Bawma Pay by Vivacom unu lNMenHeTuke cmeTka, unu lNenHeTUKC kaprta, unm 3Hae
BawwuTte ngeHTudukaTopm Ha notpebuten, naponu, kogose, Pay by Vivacom PIN unun PIN 3a ®usuyecka
KapTa, cneaBanTe UHCTPYKLMUTE, nocodeHun B pa3gen Xl no-gony. 3abenexeTte, 4e Moxe ga 3arybute
4YacT Unu UANoTo cango no cmeTkaTa Bu No cbluMsA HaYMH, KakTo ako cTe 3arybunu napu B noptdenna
CU1, aKo He cnasBaTe HalluUTe UHCTPYKLUK 3a CUTYPHOCT U MOBEPUTENHOCT Ha AOCTbNA.

3. Bue Hocute oTroBopHOCT 3a HacTpounkaTta Ha Pay by Vivacom PIN/ PIN 3a ®usunyecka kapta. Pay by
Vivacom PIN/PIN 3a ®usmyecka kapTa TpsioBa ga oTroBapsi Ha crieHUTe U3NCKBaHUS:

-TpsibBa ga ce CbCToM OT YeTupu undpwu;

-Han-manko Tpu undpu Tpabea ga 6GvaaT pasnnyHY;

-undpwuTe He TpAbBa Oa ce nokaseaTt B UMdpoB pea (Hanpumep 1234 HAMa ga ce npyemat kaTo Pay by
Vivacom PIN).

4. Tpsbea ga 3anomuute Pay by Vivacom PIN/PIN 3a ®u3sunyecka kapta u ga ro nasure B TaiHa N0 BCAKO
Bpeme. Hukora He 6mBa ga paskpmBaTte Ha Hukoro cBosi Pay by Vivacom PIN/PIN 3a ®usuyecka kapta
unu gpyra nHdopmaums, CBbp3aHa C NepCcoHanHUTE 3alMTHU XapakTEPUCTUKM Ha MnaTexHuTe
WHCTPYMeHTH no Te3n O6wm ycnoeus. AKo nogosupaTe, Ye HAkon apyr 3Hae Bawwnsa Pay by Vivacom PIN/
PIN 3a ®usunyecka kapTta, TpsioBa aa H1 nHdopmMmpaTe He3abaBHO U 4a ro NPOMeHUTE Bb3MOXHO Hall-
CKOpO.



5. B cny4an 4ye BbB Bawwsa Pay by Vivacom 6bae BbBegeH 3 (Tpu) nocrnegosaTenHy NbTu rpeleH Pay
by Vivacom PIN npu onut 3a oTopusnpaHe Ha TpaHCakuus, 3a a CMe CUTYPHWY, Ye B AeNCTBUTENHOCT Bue
ce onuTBaTe Aa BneseTte B Npocuna Ha NpUNoXeHMeTo, Hue we bnoknpame Balumsa npocun u we
n3rckame ga m3npatute CHUMKa (cendm) ¢ NnYHa kapTa unmn nacnopT, Ha KOATO SICHO ce Buxaa BaweTto
nvue 1 OOKYMEHT 3a YCTaHOBSIBAaHE HA cCaMONMYHOCTTa By unu we nonckame npoeexgaHe Ha
BMAeopa3roBop. anpawaHeTo Ha CHUMKaTa ce U3BbpLUBa Ha CregHUst UMeNnrn-agpec:
support@pay.vivacom.bg nnu B 4at ycnyraTta Hanu4yHa B Pay by Vivacom. B cpok go 3 paboTHu gHu Hune
e pasbnokupame npodmna Bu u we Bu npegoctaBum JocTbn 40 NPUOXKEHUETO.

B cny4yant ye BawwmaTt PIN 3a dusnyecka kapta 6bae BbBeaeH 3 (Tpy) NOCnefoBaTeNHN NbTU MPELLHO,
BawaTta dusmyecka kapta we 6bae 6nokmpaHa n e Heobxoammo aa ce cBbpxeTe ¢ Hac Ha agpec
support@pay.vivacom.bg.

6. Hue nmame npaBso Aa geaktvenpame Bcekn Baw ngeHtudpmkaumoneH kog, napona unv MNH,
He3aBucKMMO ganuv ca n3bpaHu ot Bac unu ca By npegoctaBeHn OT Hac, MO BCAKO BPeMe, ako Nno Halle
pa3yMHO MHeHue Bue He cTe n3nbnHWUmM HaKkoe OT pa3nopeabute Ha Tesn ObLwu ycnosus.

7. MNpenopbyBame Bu aa npoBepsaBaTe nepMoanMyHo uctopusita Ha 6anaHca no cmeTtkata Bu n Bawwure
TpaHcakuumn Ypes npunoxeHneto Pay by Vivacom. Hue we Bu npegoctaBsime nasneyeHne 3a CKOPOLLHK
TpaHcakuum Ypes npunoxeHneto Pay by Vivacom, kaTto Mmoxe ga uckaTe Aa 3ana3ute eKpaHHa CHUMKA Ha
TOoBa u3BnedveHune 3a Bawwusa apxme. BaweTo nssneyeHve e nokaxe:

(a) nHcbopmaums, cBbp3aHa ¢ MAEHTMULMPAHETO Ha BCSAKA TPaHCaKUUs;

(6) cymaTa Ha BCsika TpaHCaKLUs, BKIIOYUTENHO CbBpaHnTe Takcu, NocodeHa BbB BanyTaTa, B KOSATO e
buna nnateHa nnu gebutnpaxa ot lNenHeTuKCc cmeTkaTa Bu;

(B) KbAETO € NPUMNOoXMMO, CyMaTa Ha BCska TpaHcakums crieg obmsiHa Ha BanyTa (ako nva Takaea); u

(r) 3a BCsika TpaHcakuus - gatata, Ha KosaTo BaweTto HapexaaHe € nofy4yeHo OT Hac, KaKTo € ONucaHo B
pasgen IV ot HacTosiwmTe O6LWmM ycnosus.

8. KoraTo npomeHuTe MOBUNHOTO CM YCTPOMCTBO, TPsiOBa Aa ua3neseTe oT npoduna cu 1 ga ustpuerte
npunoxexueTo Pay by Vivacom oT "cTapoTo" MoBGUnHo yCTponcTBo.

9. Bes pa ce 3acarat octaHanuTe NpaBura, NOCOYEHM B TO3W pasaen, u3puyHo Bu nHdopmupame, ye
HsIMaTe NpaBo Aa NpefocTaBATe Ha HUKOTO NPW HUKaKBM 0b6CToATENCTBa NOMyYeHNss egHOKPaTEH KOA,
n3sefeH Ha ekpaHa Ha NpunoxeHneTo, koraTo Ypes lNpunoxeHneTo cte usbpanu ycnyrata ,3apexaaHe
Ha napu 4pe3 KewTepmuHan”. [pegoctaBsaHETO Ha TO3M kog OoT Bac Ha koeTo 1 ga e TpeTo nvue e
3abpaHeHo 1 npeacTaBnsaBa HapylleHne Ha HacToswmTe OBLM yCnoBusA ¢ BCMYKKM criegBalym oT Tosa
HebnaronpuaTHM 3a Bac npaBHW nocneguun.

XI. JoknaaBaHe Ha HapylweHunsa Ha CUTYPHOCTTa n/vnun 3a Hepa3peLweHn N HeTo4YHo U3NbJIHEHU
TPpaHCakunum

1. Ako 3HaeTe unu nogosupare, Ye:
(a) BaweTo mobunHo ycTponcTeo ¢ Bawus Pay by Vivacom e 6uno uarybeHo unm otkpagHaTto, unm

(6) Hakon gpyr uma goctbn Ao Bawwusa Pay by Vivacom, lNMenHeTuke cmeTka u/vnu MNenHeTunke kapta un
ycnyrute, npegocTtassHu oT Bawwua Pay by Vivacom vnu

(8) BawwuTe ngeHtndukatopm Ha notpebuten, naponu, kogose unu PIN Ha BruBakom unu Bcsika gpyra
nHdOpMaLMsa 3a CUIypHOCTTa € U3BECTHa UNu cTaHarna gOCTbMHa A0 TPeTo nuue, Tpsabsa aa Hu
yBegoMuTe He3abaBHO B NMCMeHa dopma Ha umenn support@pay.vivacom.bg nnum upes yat ycnyraTa
Hanu4yHa B Pay by Vivacom, koaTo e Ha Bawle pasnonoxeHue mexay 10:00 n 22:00 (U3TouHO
EBponericka yacoBa 30Ha) OT NoHeAeNHWK 40 NeTHK.

2. AKo cmsaTaTe, Ye TpaHcakUmsl, KOSITO He e paspelleHa oT Bac, e 6una obpaboTeHa nnm ye



TpaHcakuudaTa e buna u3BbpLUeHa HenpaBunHo, TpsbBa Aa ce CBbpXeTe ¢ Hac He3abaBHO Ha HaluaTa
ropeLua nuHuA 3a ycnyru, KoaTto e Ha pasnonoxerHue mexay 10:00 n 18:00 yaca (UN3touHo EBponencka
YyacoBa 30Ha) OT NOHeAEeNHMK 0 NeTHbK UK Aa HY yBeaoMuTe He3abaBHO B NMCMeHa hopma Ha UMenn
support@pay.vivacom.bg nnm ypes yaT ycnyrata HanmyHa B Pay by Vivacom. Hue moxe ga Bu nomonum
Oa Hu nsnpaTtute opMynsap 3a OCnopBaHe Ha TpaHCaKLusS.

3. Hue we npoBenem pascnegsame OTHOCHO TBbpAeHUeTo Bu, Yye gageHa TpaHcakums He e 6una
paspellieHa oT Bac v koraTto ToBa e N03BONIEHO OT 3aKOHa, MoXe Aa cbbepem Takca 3a ToBa
pascneasaHe.

Xll. Bb3cTaHOBsIBaHe Ha cpeACTBa OT Hepa3peLeHU UM HETOYHO U3BbPLLUEHU TPaHCaKLMu

1. Mpu ycnoswue, 4Ye cTe HY yBeaOMWUNY B CbOTBETCTBME C pasgen Xl, T.2 no-rope 3a Bcska
HepaspellueHa/HenpaBuHO U3BbpLUEHA TpaHcakuus, 6e3 3abaBsaHe U Han-kbCHO A0 13 Meceua OT gaTtaTa
Ha u3BbpLUBaHETO 1, Bue nmate npaBo Ha Bb3CTaHOBSIBaHe Ha CpeAcTBaTa No Tasu TpaHCcakuusi npu
yCrnoBusaTa, MOCOYEHM B TO3U pasgern.

2. AKO CTe MHULUMpanu TpaHcakumsl 1 NonyyaTensT He e Nony4un HapeaeHUTe CpeacTBa, Hue Lie
NONoXUM He3abaBHW ycunus Aa npocneanmM TpaHcakumaTa v Wwe Bu yBegomunm 3a pesyntata. OcBeH ako
He MOXeM [a [OoKaxXeM, Ye nraTexHarta onepauns e nonyyeHa oT OCTaBYMKa Ha NNaTeXHU yCnyru Ha
nonyyartens, H1e e Bb3CTaHOBUM CbOTBETHATa CyMa Mo HETOYHO M3BbpLUEHATa onepauus 1 we
Bb3cTaHOBMM BanaHca Ha BawaTta cmeTka 1o HUBOTO, KOeTo 61 B1no, ako Tasun KOHKpPeTHa TpaHCcaKUms
He e Buna n3BbpLUEHa.

3. AKO HVe 13BBPLUNM NaTexHa onepauns B CbOTBETCTBME C MH(POPMaLUSTa, KOATO CTe HU
npegocTaBuIl, BKIIOYMTENHO, CbobpasHo nocoveHus ot Bac IBAN, Hue HamMa ga HOCMM OTrOBOPHOCT Mnpea
Bac 3a HensnbnHeHWe UM HETOYHO U3MBIIHEHUE, aKo Ce OKaxe, Ye npegoctaBeHaTa HM oT Bac
nHopMaLmsa e HeBSIpHA, HETOYHA unn HenbiHa. e nonoxnm obadve pasymHu ycunus, 3a ga
Bb3CTaHOBMM CPeACTBaTa, CBbP3aHu C Tasn TpaHcakuums, kato we Bu TakcyBame 3a HanpaBeHWTe OT Hac
pasxoau.

4. AKO HMe CMe OTrOBOPHM 3a HEMPABUIHO M3BbPLUEHA W/UNKU Hepa3peLleHa TpaHcakUus, 3a KOSITO CTe HU
yBEOOMUNN B CbOTBETCTBUE C pasgen Xl, T.2 no-rope, HYe Lie Bb3CTaHOBUM CbOTBETHATa CyMa KaTo
Bb3cTaHoBMM HanaHca Ha BawaTa NeHeTukc cMeTka 4O HMBOTO, KOETO 61 BMno, ako Ta3n KOHKpeTHa
TpaHcakuusa He e 6una M3BbpLUEHA.

5. Ako Hepa3spellueHa TpaHCaKumMs e U3BbpLUEeHa B pe3ynTaT Ha u3amama unm Korato ¢ yMuchn nnm rpyba
HebpexHocT Bue He cTe nanonaeanu Pay by Vivacom, lNenHeTnke kaptata nnu BawaTta lNenHeTuke
CwmeTka B cboTBeTCTBME C HacTosawmuTe OBLWM ycnoBms (BKITIOYUTENHO He CTe cnas3nny 3agbihkeHusaTa 3a
onasBaHe Ha Pay by Vivacom, lNMelrHeTuKkc cmeTkaTa u [NeHeTnke kapTaTa, noTpebutencku
noeHTndukatTopu, naponu, kogose n PIN nnu Bcsaka gpyra uHgopmaums 3a cUrypHocTTa), Hama ga
Bb3CTaHOBMM cymaTta 1 Bue e 6baeTe OTroBopHM 3a usinaTa CyMa Ha HepaspelueHaTa TpaHCaKuusi 1
LLIe MOHeceTe BCUYKM 3aryou.

6. B cnyyai, 4e umate oCHOBaHWe 3a Bb3CTaHOBABAHE Ha CyMM MO HENPABUITHO U3BBLPLUEHN UIK
HepaspeLleHn TpaHCaKLUUK, H1E e M Bb3CTAaHOBMM Bb3MOXHO HaM-CKOPO cried nony4vaBaHe Ha Bawata
NPeTeHUMS UNn Ha JOMbIIHUTENHA UHopMaLMs, KOATO MOXe Aa NoMckame, 3a 4a pascrneaBamMe npaBoTo
Bu Ha Bb3cTaHoBsABaHe. Ako obave, crneq pascnensaHe, MMame pas3yMHU OCHOBaHUS a cMsiTame, ve
Bb3CTAHOBSIBAHETO B JENCTBUTENHOCT He Ce Ab/MkM Ha Bac no kakeaTo u ga 6uno npyynHa nnm 4ye cme
HanpaBUIIM HEOCHOBATEITHO Bb3CTaHOBSABAHE, HME e MaMe NpaBo Aa NouckamMme BpblyaHe obpaTHO Ha
NpeanLLHOTO Bb3CTaHOBsABaHe 1 Bue e 6baete OTroBopHM 3a BCsKa 3aryba, KOSATO € NpuYMHEHa Ha Hac
unu Ha Bac oT nsnonssaHeTo Ha npunoxeHuneto Pay by Vivacom, Ha kapTa lNeinHeTuke unu Ha Bawata
[NenHeTnKc cmeTKa.

7. Korato lNenHeTnKC AencTBa KaTo AOCTaBYMK Ha MiaTEXHN yCnyrun Ha nonydarensd n He € U3NbJTHUI nnn
HEeTOYHO € U3NbJIHUIT NnaTeXHa onepauud, MelHeTUKC He3abaBHO 3aBepsdBa CMeTKaTa Ha nony4arens,



MOCOYEH B MNATEXHOTO HapexaaHe, CbC cyMaTa Ha HeM3mnbiiHeHaTa UM HETOYHO M3MbITHEHATA
nnaTtexHa onepauust Unv B cny4van Ha gybnvpaHo M3nbiHeEHWE Ha paspeLleHa nnaTexHa onepauus
Bb3CTaHOBsIBA CMeTKaTa Ha MnoslydaTernsi B CbCTOSIHMETO, B KOETO T 61 ce Hamuparna 6e3 U3nbHeHNeTo
Ha HETOYHO M3NbIIHEHATa NnaTeXxHa onepauusi.

8. Korato NeiHeTHKC AecTBa KaTo AOCTABYMKBLT Ha NMATEXHM YCIyrn Ha NoslyvyaTens u € U3NbIHMN
HETOYHO NaTexHa ornepauus, kKaTo e 3aBepun NnaTexHa CMeTka C pasfmMyeH OT NOCOYEHMS B
NNaTeXHOTO HapeXaaHe YHUKaneH naeHTudukaTop, Unm e 3aBepun cMeTkaTta Ha nony4aTens cbe cyma,
pasnunyHa oT NocoYeHaTa B NMATEXHOTO HapexaaHe, Unu e y6nmpaHo M3MbIHEHWETO Ha paspeLleHa
nnaTexHa onepauusi, MelHeTUKC UMa NpaBo Aa U3BbPLUM Cry>ebeH Kopurupaly npesos B CPOK A0 5
paboTHU AHU OT AaTaTa Ha 3aBepsiBaHEeTO, CbOTBETHO Bb3CTAHOBABAHETO MO NpeaxoaHaTa T.7.
MenHeTMKC MOXe da 3a4bIhKM cMeTKaTa Ha nony4daTensi, koraTo No Tasv cMeTkaTta Ma CpeacTsa, 4o
pa3Mepa Ha noAnexallata Ha KopurmpaHe cyma, HO He No-KbCHO OT Cpoka Mo NPeaX0oaHOTO U3peYUeHme.
AKo no cmeTkaTa Ha nory4artens HsMa CpPeAcTBa, AOCTaTbYHM 3a Bb3CTaHOBSIBaHE Ha rnofnexaliarta Ha
KopurmpaHe cyma KbM MOCNeaHus AeH Ha cpoka no uspedyeHne nbpeo, MNenHeTrKe n3BbpLIBa cryxebeH
Kopurmpall NpeBof B pa3Mep, paBeH Ha HANMYHOCTTa Mo CMeTKaTa KbM TO3M MOMEHT.

Xlll. HawaTta oTroBopHOCT
1. Hue HsAmMa ga Hocum oTroBopHOCT nped Bac 3a Bpeau v 3arybu, nponstuyalum oT:

(a) Bcsika HepaspelleHa TpaHcakums, Npy KOATO CTe AeNCTBanm ¢ namama Unm Korato ¢ yMUCh unu
rpyba HebpexxHoCT He cTe nsnona3eanu Pay by Vivacom n/unu Bawata lNMenHeTnkc CmeTka nnm
lMenHeTuMKC KapTa B CbOTBETCTBME C HacToAwmTe OBLWm ycnosus (BKNIOYMTENHO 3aabimkeHnsaTa Bu 3a
BesonacHo nsnonseaHe Ha Pay by Vivacom, lNenHeTnke kapta n BawaTa lNeriHeTUKC cmeTka,
notpebutenckun naeHTnudukatopu, naponu, kogose n Pay by Vivacom PIN vnn gpyra nHdopmaums,
CBbp3aHa CbC CUTYPHOCTTA);

(6) BCcsika TpaHCaKumsi, KOSTO CME M3BBPLUMIM B CbOTBETCTBME C MHOPMALMATA, KOSTO CTE HU
npegocTaBui, KOraTo ce OKaxe, Ye npegocTaBeHaTa Hu oT Bac nHgopmaums e HenpaBunHa, HETOYHA
Unu HeBsIpHa (BbNPEeKM Ye e nonarame pa3ymMHU yCuUnus, 3a Aa Bb3CTaHOBMM CpeAcTBaTa no Tasu
TpaHcakuus);

(B) BCAAKO HEOBMYANHO NN HEMPEABUAMMO OOCTOSATENCTBO U3BBH HALLMA KOHTPOST, KoraTo He buxme
MOrnn Aa nsberHem HaCcTbNBaHETO Ha HErOBWTE MOCNEeAMUN, BbINPEKM nonaraHeTo Ha pasyMHU yCunns 3a
TOB3;

(r) otkasa Ha Tbproeel ga npveme Bawara kapta NenHeTuke (Ypes npunoxexne Pay by Vivacom nnm no
OPYr Ha4umH);

(8) HeusnpaBHOCT Ha BalwweTo MOGUITHO YCTPOWUCTBO unu apyro obopyasaHe, codpTyep Unm ycryru, KOuTo
ca HeobXx0AMMM 3a YCMNeLHOTO TEXHUYECKO 3NbIHEHNe Ha AadeHa onepauns U Bbpxy KOeTO HAMame
KOHTPOM; 1Unn

(e) cnasBaHeTO Ha NPUNOXUMUTE 3aKOHOBW NN PEryNaTopHN U3NCKBaHNS UNW yKasaHuATa, AadeHu oT
KapToBa opraHusauus.

2. Hue cblLuo Taka Hama ga Hocum OTroBOPHOCT 3a:

(a) npekbcBaHe Ha OEeNHOCTTa, KOETO MPSIKO UMW HEMPSIKO € MO NpUYMHa OT AeNHOCTTa UM cuctemaTa Ha
TPeTo nuue; nnm

(6) 3aryba Ha npuxoawn, penyTaums, NponyCcHaTW MOS3n UM OYaKBaHW CNECTABAHUS; N

(B) Bcsika 3aryba unu Bpeaa, KOSITO He NpoM3Tnya ANPEKTHO OT HapyLLlaBaHeTo Ha HacTosAwmTe Obwm
YCINoBMSA OT Halla cTpaHa.

(r) Ka4ecTBOTO M KONIMYECTBOTO HA CTOKM UIK YCIyru, 3akyneHu oT Bac upes Pay by Vivacom.

(@) ycnyruTe, npegocTtaBsiHM OT TPETU nuua, pa3nuyHn ot lNMenHeTuke unn dansp, Ypes nnm ¢
TEeXHUYEeCKOTO nognomaraHe Ha Pay by Vivacom.

3. We nonarame pa3ymHu ycunus, 3a aa Bu npegoctasum Pay by Vivacom, NenHeTnkc cmeTka u
lMenHeTMKC KapTa, HO HMEe HAMa fa HOCUM OTrOBOPHOCT 3a 3arybu unm Bpeamn, KOUTo Bb3HUKBAT, ako Te
unu npunoxenueto Pay by Vivacom He ca JOCTBNHM NO BCAKO BPEME MO NPUYUHN, BbH OT HaLus



KOHTPOIT U1 aKO AOCTbNBbT Ce NpeKkbCcBa No Npu4nHU, BbH OT HALLUA KOHTPOI1.

4. OcBeH 3arybuTe, NocoveHn B naparpadure no-rope (3a KoMTo He HOCUM OTFOBOPHOCT) M NpU cnasBaHe
Ha nsnckanusaTa Ha 3M1YTC n naparpadute no-gony, MakcumanHuaT obLy, pasmep Ha HalwlaTa
OTroBOPHOCT KbM Bac 3a Bpean no nnm BbB Bpb3ka ¢ HacTosAwmute O6LWM ycrnosms, Npu BCUYKM
obcTodATencTsa we 6bae orpaHnyeHa go cymata ot 400 nesa 3a Bcekn 12-meceyeH nepuog, ot
Oe’CcTBMEeTO Ha 4OroBopa C Hac.

5. Kato gpyxecTBo 3a enekTpoHHM napu, lNMernHeTrKC npunara HageXXaHu Mepku 3a ocurypsBaHe
HenpekbCBaeMOoCTTa Ha OeNHOCTTa, eheKTVBHU MaHOBE 3a M3BBLHPELHU CUTYaumMmn 1 npoueaypa 3a
pefoBHM TECTOBE U npernes Ha ePekTUBHOCTTa U aflekBaTHOCTTA Ha Te3n NNaHoBe, KakTo 1 npasuna 3a
CUrypHOCT, KOUTO 3aliMTaBaT Non3BaTenmTe Ha NNaTeXHW yCcrnyrn cpeLly ycTaHOBEHUTE PUCKOBE, U3MaMu
UNN HE3AKOHHO MPUCBOSIBAHE HA YYBCTBUTENHU U NUYHM AaHHU. He3aBuMcMMO OT TOBa, HUE He
rapaHtupame u He obellaBame, NpeaBna Bb3MOXHUTE AENCTBUS U Bb3AEWUCTBUSA OT TPETU NMLA, BbPXY
kouTo lNenHeHnKe HAMa KoHTpor, Ye Pay by Vivacom we otroBaps Ha BawwuvTte naucksaHmsa unum vye
pabortata Ha Pay by Vivacom, lNenHeTukc cmeTka u MNMerHeTuKC KapTaTa we 6bae HenpekbcHaTa unu 6e3
rpewku, unu Ye Pay by Vivacom HsiMa fa uma HUKakBW BUPYCU, TPOSHCKU KOHE Unu Apyr nogo6eH
codpTyep unu nogobHM nporpamu, KOMTO MoraT Aa 6baaT u3non3eaHu 3a AoCTbi, MoaudULMpaHe,
N3TpuBaHe Mnu noepexaaHe Ha annose ¢ JaHHW UNW APYrM KOMMIOTbPHU NPOrpamMum, U3non3BaHn ot
Bac, nnu 4ye gedektn B npunoxeHuneto Pay by Vivacom we 6baat HesabaBHO kopurupaHmu (Bbnpekun vye
HVe Le ce cTpemum aa By nomorHem, ako ce CBbpXKeTe C Hac).

6. Bue cTe oTroBopHM 3a KOHUryprpaHeTo Ha BalwaTta nHgpopmaumoHHa cuctema, KOMMIOTbPHU
nporpamu 1 nnatgopma, 3a ga nony4urte gocton go Pay by Vivacom. Hue He ocurypsisame aHTUBMpYyCeH
codbTyep, No Balla npeueHka Moxe ga usnonasate cobcTBeHns Bu aHTuBmpyceH codryep.

7. Hue Hama ga HocMM OTroBOPHOCT 3a KakBWUTO M Aa 6uno 3arybu unu speau, NpudnHEHN oT BUPYC,
pa3npocTpaHeHne Ha aTaka Ha OTKas Ha ycryra Unm Apyr TEXHONOrMYHO BPpeAoHOCeH maTtepuar, KOWTo
MOXe [a 3apasu Bawmns komnioTbp Unn Apyro YyCTPOWCTBO U o6opyaBaHe, KOMMIOTbPHM Nporpamu,
[AaHHW UNW gpyr naTeHToBaH MaTepuan 3a U3nosi3BaHeTo Ha npunoxeHuneto Pay by Vivacom, Bbpxy
KOWTO HIMame KOHTPOII.

8. Bue we nsnonssarte Pay by Vivacom, NenHeTnkc cmeTkata u MNenHeTuke kaptata Bu Ha cBow
COBCTBEH PUCK.

XIV. NMpoMmounoHanHn n 60HYyCHM nporpamu

Hue cu 3anassame NpaBoTo Aa opraHu3MpamMe NPOMOLIMOHAMNHM U GOHYCHM NporpamMu 3a Hallu
MoTpeGutenu, Aa onpenensaMe napameTpuTe 3a NPOBeXOaHe Ha MPOMOLIMATA, KaKTo U Aa ri NpoMeHame
U NpekpaTsiBame Mo Halle YCMOTPEHUe, KaTo He HOCMM HUKaKBa OTFOBOPHOCT CMPSIMO NOTpebutenuTe Ha
NPUNOXKEHNETO.

XV. UHTeneKTyanHa co6CTBEHOCT U 3aliuTa Ha MHpopMauuaTa

1. Pay by Vivacom MoTpebutensat He npuaobuea npaBa no oTHoweHWe Ha EnekTpoHHOTO nopTMoHe Pay
by Vivacom u NpunoxeHneTo ocBeH NpaBoTo fAa ro U3nonssaTe fIMYHO B CbOTBETCTBME C HACTOSALLMTE
O6wwm ycnosus.

2. Benykn acnektn Ha EnektpoHHOTO nopTMoHe Pay by Vivacom u npunoxenneto Pay by Vivacom,
BKIMIOYUTENHO CNEeUNUYHUAT AN3anH N CTPYKTypaTa Ha OTAEeNHUTEe nNporpamMu, ca 4acT OT HaluTe
TbProBCKM TalHM N ca 06eKT Ha aBTOpCckU Npaea. CnepoBartenHo Bue ce cbriacsearte ga He
pasnpocTpaHsaBaTe, NpeaocTaBsaTe, KonvpaTe Unu No Apyr HAYUH NPeaocTaBaTe Ha TpeTu Nuua Taknea
TbProBCKM TaHU UNN Matepuanu, 3almnTeHn ¢ aBTOPCKX Npaea, 6e3 NpeaBapuUTENHOTO Halle MMCMEHO
ogobpeHue.

3. Beuukn acnektu Ha kapTata NenHeTnke, EnektpoHHOTO nopTMoHe Pay by Vivacom u npunoxeHueTto



Pay by Vivacom, BknounTenHo cneunuyHng ansamH, HaumHa Ha (PyHKLMOHUPaHe, TEXHUYECKUTe
PYHKUMOHAMNHOCTU 1 CTPYKTYpaTa Ha OTAENHUTE Nporpamu, ca 4YacT OT TbProBCKMTE TanHu Ha NenHeTuke
n cboTBEeTHO BuBakom 1 ca 0bekT Ha aBTopcko npaso. CneposaTenHo Bue ce cbrnacsearte ga He
pasnpocTpaHsaBaTte, NpeaoCcTaBsaTe, KonvpaTe unn npeaocTaBaTe No ApYr HAYUH Ha TakmBa TbProBCKU
TanHW UNu MaTepuann unu nNpaea, 3aLlMTEHN C aBTOPCKO NpaBo, NoA KakBaTo 1 Aa e dopmMa Ha TpeTu
nvua 6e3 npeaBapuTENHOTO NUCMEHO ofobpeHne Ha lNerHeTnke u/vnn Brueakom.

XVI. MpomeHn B HacTtosawmTe O6LWM ycnoBus

1. Hue (MNenHeTukc n BuBakom) cv 3ana3Bame npaBoTo Aa npomMeHsime OOwmTe ycrnoBus No BCAKO
Bpeme. LLle B3emem npeaBma nHtepecute Bu, 3acerHatu ot npeaBnaeHnTe NPOMEHU, U e HanpaBuMm
NPOMEHN, KOUTO cYMTaMme 3a pasyMHu. [lpomeHuTe B 0OMeHHMTE KypCcoBe LLie BNA3aT B cuna He3abasHo,
KoraTto Te ca BbB Balua nonsa unu B pesynrtar oT npoMsHa Ha pedepeHTHaTa cTaBka Ha Mastercard 3a
CbOTBETHMSA NepuoA. B cnyyam Ha npomeHu B Te3n OBLLmM ycnosus, KOUTO ca BbB Balia nonsa u
nogobpsaBsaT 3awimTaTa Ha npasata Bu kaTo notpebuTten u/unm ca cBbp3aHu C NPOMsiHA Ha YCTaHOBEHUTE
OT Hac NMMUTK, N/unmn ca cebp3aHmn ¢ gobassHe Ha HOBW ycnyru B Pay by Vivacom, Tean npomenu we
BNS3aT B cuna HesabaBHO, kKaTo M30OPbLT Aanu Aa ce nonssaTte OT HOBUTE YCNyru 3aBUCK U3LSNIO OT
Bawwa cBobogHa npeueHka.

2. N3BbH criydauTte no 1.1 nNo-rope, 3a BCUYKM OCTaHanu NpoMeHn Hue e Bu npegoctaBnm Ham-manko
ABa MeceLa npeaBapuTenHO NMMCMEHO U3BeCcTMe No efleKTpOHHaTa nowa unu aMpekTHo BbB Bawusa Pay
by Vivacom 3a Bcsika npeasnaeHa npomsiHa B O6wmte ycrnosus, kaTo we Bu npegoctaBum HoBaTa
Bepcusa Ha ObwmTe ycrnoBus. AKO He CTe CbrnacHu C NpeanoxeHarta NpoMmsHa, Tpabsa ga Hu KaxeTe
ypes eanH OT MeToauTe 3a KOHTaKTW Npeaun Tasu NpoMsiHa Aa Brese B cuna, B NPOTMBEH Cryyaw e ce
cunTa, Yye cTe npuenu npomsHaTta B O6wmTe ycnosus. AKO CTe HU yBEOOMUIN, Ye He npuemaTte
npomeHute B OBLwuTE yCnosud, uMaTe NpaBo Aa npekpaTnTe A4OroBopa Cu € Hac No BCAKO BpemMe npeau
AartaTa, Ha KOATO e NPeAnoXeHo NpoMeHnTe Aa BnasaT B cuna, 6e3 4a HocuTe OTFOBOPHOCT 3a Pa3HOCKM
n obesLleTeHus.

XVII. Takcu n numnTun. O6MeHHM KypcoBe

1. MogpobHa nHpopmaums 3a TakCcUTe U NIMMUTUTE, CBbpP3aHu ¢ Bawwns Pay by Vivacom, Bawara
MenHeTukc KapTta n Bawara lNenHeTuKCc cmeTka ce Hamupa B HacToswmTe O6wm ycnosus v Tapudara
KbM TAX, CbAbpKaLla ce B npuroxeHueTo "lMNenHeTukc Taken n numutin", KOETO MOXe Aa ce HaMepu Ypes
Bawwusa Pay by Vivacom unu Ha nHTepHeT cTpaHuuaTa Ha Busakom: www.vivacom.bg. Beuukm
orpaHu4eHus 3a nsnonssaHeTo Ha Bawwusa Pay by Vivacom, Bawara NenHeTnke kapTa n BawaTa
MeHeTUKC cMeTKa ca onncaHun B NPUNOXeHNeTo "MNenHeTUKC Takeu n NUMMTK", KOeTO MOXe Aa ce
Hamepu ypes Bawwmsa Pay by Vivacom nnu Ha nHTepHeT cTpaHuuata Ha Busakom: www.vivacom.bg. C
npuvemaHeTo Ha OBwuTe ycnosus n aktTuempaHeTo Ha Bawusa Pay by Vivacom Bue ce cbrnacsasate ga
3annartuTe BCUYKU MPUINOXUMW TakcK, CBbP3aHn C U3NON3BaHeETO Ha npunoxeHneto Pay by Vivacom,
Bawarta lNenHeTunkc KapTta n BawaTta lNeiHeTUKC cMeTka, KakTo € Noco4eHo B HacToswmuTe Obwm
ycrnoBus, cboTBEeTHO B "lNerHeTunkc Takeu n numMuTi".

2. KoraTo npukniounte permctpaumara Ha Bawara lNenHeTukc cmeTka, Lie nmaTte Bb3MOXHOCT Aa
n3bepete BanyTa no nogpasbupaHe. Mi3bpaHaTta BanyTa we 6bae Bawara BanyTta no nogpasbupaHe 3a
Bawarta lNMenHeTnke KapTta n BawaTta lNeHeTuKC cMeTka 1 BCUYKN MPUMOXMMN Takcu e 6bvaat
KOHBEPTUPaHU B Hes.

3. Korato nsebpLuBaTe TpaHcakuumn BB BanyTa, pa3nvyHa OT BanyTtaTa no nogpasbupaHe 3a Bawarta
MenHeTukc cmeTka n Bawarta NMenHeTuKe kapTa, cymaTta Ha TpaHcakuusaTa we 6bae npeobpasyBaHa BbB
Bawarta BanyTa no nogpastupaHe. O6GMeHHUAT Kypc Lwe 6bae onpeaeneH B AeHS, B KONTO € N3BBbPLUEHO
OKOHYaTENHOTO ypexaaHe Ha TpaHcakuuaTa. MNMpu nnawaxHma Ypes nnaTexHa kapTa - oOMeHHUTe
KypcoBe, KOUTO 13non3samMe 3a nogobHu TpaHcakuum, ca Teau, npunaranun ot Mastercard®. MNpwu
KpeauTHU NpeBoan, 0OMEHHWTE KypCOBe, KOUTO U3nonaeamMe ca gukcuHra Ha BHB kbm cboTBETHaATa
nata. e ce npunara u Takca 3a onepauuy B YyxxaecTpaHHa BanyTa, KakTo € OnucaHa B NpUoXXeHNeTo
"MenHeTnkc Takcn u nUMUTK".



XVIII. BawnTte NMYHM OAHHU N AeTaUNM 32 KOHTaKT

C npuemaHeTo Ha HacTogawmTe O6Wwm ycnoeusa Bue notebpxaasate, Ye nHpopmaLmaTa, KOSTo HU
npeaocTaBaTe U e HU NpedocTaBsTe, e BApHa, ToYHa U aktyanHa. C npnemaHeTo Ha HacTosAwmTe OBLm
ycnosus Brue noTebpKaaBaTe, ye Le HU yBeaoMuTe He3abaBHO, KaTo Ce CBbpXEeTe C Hac Ha
support@pay.vivacom.bg, ako npomeH1Te NMYHNTE cM gaHHW. MoxeTe CbLo Taka da akTyanuanpaTe
CBOSI agpec M AaHHW 3a eNleKTPOHHa MolLua, KaTo criegBaTte uHcTpykuunte B Pay by Vivacom. Ako ce
cBbpeM ¢ Bac BbB Bpb3ka ¢ Bawus Pay by Vivacom, BawaTta kapTa lNenHeTukc nnm Bawara
lMenHeTMKC cMeTKa, e U3Mon3BamMe Ham-HOBUTE HU M3BECTHU JaHHW 3a KOHTaKT, KOUTO CTe HU
npegocTaBumnu.

XIX. 3awmTa Ha gaHHUTe U KaK usnonssame nu4yHara Bu nncdopmauums

1. llnyHnTE gaHHKU, KOUTO HU NpedocTaBsaTe, wWe ce obpaboTteaT ot [NenHeTnkc/BuBakom B CbOTBETCTBUE
1 3a uenute, nocoyexu B Nonutukata 3a noBeputenHocT. Mons, npoyeteTe BHUMaTenHo MNonutukata 3a
NMOBEPUTENHOCT, TbI KaTo TH NpeaocTaBs MH(opmauns 3a ToBa kak cbbupame, cnogensme, u
cbxpaHsiBame BawaTta nnyHa nHgpopmauums.

2. Ako nogosupame, Ye HY e AafaeHa daniivea UnM HeToYyHa MHopMaLns, MOXeM Aa 3anuiem
nogo3peHusTa cu 3aefiHo ¢ BCcsAKa Apyra noaxoasila MHgopmaums.

3. He TpsibBa oa HM npegocTaBATe nNMyHa MHopmaums 3a TpeTu nuua (Kato anTepHaTUBHN MMeHa Ha
KOHTakTu), 6e3 npegBapuTenHo Aa CTe nofy4mnm cbrnacneTo uMm Tasu nHopmaumsa ga 6bae
n3non3saHa 1 OrNoBeCcTeHa 3a TakoBa M3Momn3BaHe B CbOTBETCTBME C HacToswmTe ObLmM yCcrnoBus un
MonutukaTa HM 3a noBepuTenHocT. Korato npegocraBsuTe TakaBa MHGoOpMaLmsa oT TpeTa CTpaHa, Hue Lwe
npvemem, Ye TOW UNu T8 € Aan cbrnacue, BbNPeky Ye Bce Nak MOXe Aa novckame noTBbpXaeHune.

XX. MpexBbpnsiHe Ha npaBa

BuBakom n/unu MNenHeTnKc Moxe, Npu cnasBaHe Ha BCUYKM YCTAHOBEHN HOPMAaTWBHM U3NCKBaHWSA, Aa
NpexBbpnun nNpasaTta 1 3agbimkeHnsaTa cu no Hactoswmute OBLWK ycnoBnsa Ha Apyro ApYyXeCcTBO Unu nuue
(BKIHOUMTENHO eauH Ha Apyr, ako e 3aKOHHO) Mo BCAKO Bpeme, kaTo Bawwmnte npaBa cbrnacHo
HacToswmTe O6LWwm ycrnosus HAMa aa 6baaT 3acerHaT. Bue HamaTe npaBo Aa NpexBbpnsATe npasaTta u
3aabIKeHusTa cu no Hactoswmte O6LWK ycnoemsa Ha Apyro nuue unm KomnaHus 6es3 HaleTo NMCMEHO
cbrnacue.

XXI. XKan6u

1. Ako nmaTte onnaksaHe OTHOCHO nnatexHarta ycnyra Pay by Vivacom, mons ga ce obbpHeTe KbM
lMenHeTuHKC, KaTo M3MNon3BaTe CepBU3HNS UMenn support@pay.vivacom.bg, 3a a MoXXeM ga Nnpoyyum
obcTosATencTearta u aa Bu npegoctasum oTrosop. LLe ce ctpemum fa obpabotBame 6bp30 n
cnpaBensIMBO BCUYKM anbu, curHanu n Monodu, KoMTo MosyyYnM BbB Bpb3Ka C NnaTexHa ycnyra,
npepoctaBeHa ot Pay by Vivacom. lNeHeTuke e ce nponsHece no Bcska Bawa noctbnuna xanba B
nMcmMeHa popma Ha XxapTUeH HocuTen u/unu Ypes NUCMeH OTroBOp, U3NpaTeH Ha agpeca Ha Bawata
€neKTpOoHHa nowla, NocoYeH npea Hac/Bawmsa nmenn, pernctpmpan npu Hac/ kato NenHeTuke we Bun
yBeOOMMU 3a pPeLLEHNETO CU B CPOK A0 15 paboTHM AHM OT nony4vaBaHeTo Ha xanbata Bu. o
N3KITKOYEHNe, ako He MOXeM Ja Ce NPOM3HEeCEeM B CPOKa MO NPeaxo4HOTO U3peyeHne no Hesasucelum oT
HaC NPUYKnHWK, LWe By nanpatmm oTroBop, B KOMTO SICHO L& NOCOYMM MPUYNHUTE 3a 3abaBaTa, KakTo U
CpoOKa, B KOMTO LLie NONy4nTe peLeHneTo HM no xanbaTta Bu, KOMTO cpok HAMa Aa HagBuwaea 35
paboTHM OHM OT NonyyaBaHEeTo Ha xanbata Bu.

2.Ako He yBaxuM xanbarta Bu oTHocHO nnaTexHaTa ycnyra Pay by Vivacom unu ako He nony4ymTe
OTroBOP B CPOKOBETE MO T.1 NO-rope, MoXe Aa oTHeceTe crnopa kbM [oMupuTenHaTa KOMUCUs No
nnaTexHu cnoposBe kKbMm KoMmucusita 3a 3awwimTa Ha notpebutenuTe B bbnrapus. CbaencrTeneTo Ha
MomupuTenHa kommcusa Moxe Aa 6bae NOMCKaHo Ha criedHUTe KOOpAMHATK 32 KOHTaKT, criej kaTto
CMopbT € OTHeCeH 3a pellaBaHe oT lNeHeTuKe 1 e Hanuue pelwleHne — agpec: rp. Codpua 1000, yn.



.Bpabua“Ne 1, et. 4, Ten. +359 2 9330565, chakc: +359 2 9884818, nHrepHeT cTpaHuua www.kzp.bg n
http://abanksb.bg/pkps; e-mail: adr.payment@kzp.bg.. Korato cnopsT ce oTHaca Jo JOroBOpu 3a OHNamH
npoaaxbm nnu ycnyrn 3a peliaBaHeTo My MOXe Aa ce MoXe fa ce nona3sa EnekrpoHHaTa nnatdgopma 3a
OHNaWH pellaBaHe Ha NoTpebutenckm cnopose: http://ec.europa.eu/odr.

3.Ako nmarte xanba oTHOCHO npunoxeHneto Pay by Vivacom, wwe Tpsibea aa ce cBbpxeTe ¢ BuBakom Ha
support@pay.vivacom.bg.

XXIl. CnopoBe ¢ TbproBuu

AKO MMaTe cnopoBe OTHOCHO MOKYMKKW, HanpaseHn Ype3 Bawara lNenHeTuke kapta unu ypes BawaTta
MerHeTUKC cmeTka Ype3 npunoxeHneto Pay by Vivacom, Tpsabea ga ru ypeaute ¢ NULETO, OT KOETO CTe
3aKynunu CTOKUTE unu ycnyrute. Hne He HOCMM OTrOBOPHOCT 3a KavyecTBOTO, 6e3onacHocTTa,
3aKOHHOCTTa MK KakbBTO 1 Aa 6uno Apyr HegoCTaTbK HA BCSKAKBM CTOKU UMW YCMYTK, 3aKyneHn 4Ypes
npunoxexueTo Pay by Vivacom. He 3abpagsiiTte, ye cneg kaTto cte n3nonssanv Bawarta NenHeTuke
kapTa unu Bawara lNenHeTnke cmeTka, 3a Ja HanpaBuTe NOKynka vpes npunoxeHneto Pay by Vivacom,
He MOXeM [a CNpeM Tasu TpaHcakumus u Bue HM ObmKUTe CbOTBETHUTE TAKCK ako MMa Takuea.

XXIll. YacTnyHa HegenUcCTBUTENMHOCT

AKO HSIKOW CbJ, UM KOMMETEHTEH OpraH yCTaHOBW, Ye AafeHa pa3nopenba B HacToswmTe O6Wwm ycnosus
(Mrn KOATO M [a e YacT OT KOATO U fa e pa3nopenba) e HeBanuaHa, He3akoHHa UMM HENPUITOXUMA, Ta3u
pasnopenba (Mnun 4acT OT Hed) ce cumTa 3a HeCbluecTByBalla B Heobxoaumara CTeneH, HoO BanMaHoCcTTa
1 NPUNOXMMOCTTa Ha ApyruTe pasnopenbu Ha HacToswmTe ObLwm ycnosus HAMa ga 6bae 3acerHara.

XXIV. Mpunoxum 3akoH n e3nk

Tesn O6wm ycnoBua ce ypexaaT oT 6bnrapCckoTo NpaBo U ca NPeaMET Ha U3KMYUTENHATa PUCONKLMSA
Ha Gbnrapckute cbaunuia. 3a HeypeaeHuTe B HacTosilumMTe OGLUM YCNOBUSI BLNPOCKU, CBbP3aHN C
nnaTexHu ycnyru, ce npunara 3MYMNC v nsgageHnTe akToBe 3a HEFOBOTO NpunaraHe.

HacTosawmTe O6LWM ycnoBus ca U3roTBeHN Ha 6brapcku esuk 1 ¢ npruemaHeTo UM Bue ce cbrnacsearte,
Ye UsnaTa KOMyHUKauus mexay Hac n Bac no Bpeme Ha JeACTBMETO UM Le Ce BOAU Ha B6bnrapcku esuk.

NMPEXOAOHU U 3AKIMIOYUTENHU PA3NOPEANBU

1. Tean O6Lwm ycrnosusi ca npueTn ¢ pewweHme Ha CbBeTa Ha gupekTopuTe Ha ,[lenHeTukc’ ALl oT
30.01.2020 r.

2. Tean O6LmM ycnoBusi ca U3MeHeHwn ¢ pelleHne Ha CbBeTa Ha gupekTopuTe Ha ,lenHeTukc’AL oT
10.3.2021 r.

3. Tean O6wum ycnosus, 3aegHO ¢ AOKYMeHTa "[MelHeTMKC Takcn u NMMUTK", KOWTO e HepasaernHa 4acT oT
ObwumTe Ycnosus, ca usMeHeHu ¢ pelleHne Ha CbBeTa Ha gupektopuTe Ha lenHetmke’Al ot 10.3.2021
r., BbB Bpb3Ka C BbBEXAAHETO Ha HOBa yCryra: BHacsiHe Ha napu B HaNMYHOCT Mo NnaTexHa cMeTKa Ypes
CneumaneH kacoB TepMuHarn. Tbi KaTo NnpoMeHWTe ca BbB Bawa nonsa n nogobpseaT 3awmraTa Ha
npaeaTta Bu kaTto notpebuTten, cBbp3aHu ca C NPOMEHN B YCTAHOBEHWTE OT HAac NUMUTK U C AobaBsHe Ha
HoBwu ycnyrn B Pay by Vivacom, Te3u npomeHu Lie Bns3aT B cuna HesabaBHo, cunTaHo oT 15.3.2021 r. 3a
Bcuykn MNoTpebutenu, pernctpupanu B Pay by Vivacom, kaTo n3bopbT Aanu aa ce nonssate oT HOBUTE
ycnyru e u3usano Bawa cBobogHa npeLeHka.

4. Tean O6LM ycnoBusi ca U3MeEHEHW C pelueHne Ha CbBeTa Ha gmpekTopuTe Ha ,lMenHeTukc” AL oT
18.5.2021 r., BbB Bpb3ka C BbBeXJaHeTO Ha HOBa ycryra: Bb3MOXHOCT 3a KaHOMAaTCcTBaHe 3a KpeauT
npes MNpunoxxeHneTo.



Tovi kaTO NpoMeHUTe ca BbB Balua nonsa u ca ceBbp3aHu U ¢ gobassiHe Ha HOBW ycnyrn B Pay by
Vivacom, Te3n npoMeHu Lie BNA3aT B cuna HesabaBHO, cuntaHo oT 15.7.2021 r. 3a Bcuyku MNoTpeburtenn,
pernctpupanm B Pay by Vivacom, kato n3bopsT ganu ga ce nonssaTe OT HOBUTE YCNyru € nsusno ot
Bawa csobogHa npeLieHka.

5. Tesn OB ycnosus ca naMeHeHu ¢ pewleHme Ha CbBeTa Ha gupekTtopuTe Ha ,[lenHeTnke” ALl oT
18.5.2021 r., BbB Bpb3ka C BbBEXJAHETO Ha HOBA ycryra: Bb3MOXHOCT 3a 3annaljaHe Ha CMeTKM 3a
KOMYHamnHO-GMTOBM YCNyrn U 3agbIPKEHMS KbM ObpXXaBHa U OOLLMHCKa agMUHUCTPaLuS.

Tobi kaTO NpoMeHUTE ca BbB Balwa nonsa u ca ceBbp3aHu 1 ¢ gobassiHe Ha HOBW ycnyrn B Pay by
Vivacom, Te3n npoMeHu Lie BNA3aT B cuna HesabaBHO, cuntaHo oT 15.12.2021 r. 3a BCUYKK
MoTpebuTenu, pernctpupaxu B Pay by Vivacom, kato n3bopsT ganu ga ce nonsesarte OT HOBUTE YCNyru e
n3usano ot Bawa cBoboaHa npeueHka.

6. Te3n OB ycnoBumsa ca M3aMeHeHu ¢ pelleHme Ha CbBeTa Ha gupekTtopuTe Ha ,[lenHeTnke” AL oT
18.5.2021 r., BbB BpPb3Ka C BbBEXAHETO Ha HOBA yCryra: Bb3MOXHOCT 3a 3aKynyBaHe U akTMBMpaHe Ha
ENekTpoHHU BUHETKMN.

Tobi kaTO NpOMeHUTE ca BbB Balwa nonsa u ca cebp3aHu 1 ¢ gobaBsiHe Ha HOBM ycnyrm B Pay by
Vivacom, Te3n NnpoMeHu e BNsA3aT B cuna He3abasHo, cuntaHo ot 20.12.2021 r. 3a BCUYKK
MoTpebuTenu, pernctpmpaxu B Pay by Vivacom, kato n3bopsT ganu aa ce nonsesarte oT HOBUTE YCNyru e
n3usano ot Bawa ceoboaHa npeueHka.

7. Tean OBwu ycnosus, 3aegHO ¢ AOKYMeHTa "[MelHeTrKC Taken u NMMnNTK", KONTO e HepasaenHa 4acT oT
O6wmTe ycnoBus, ca U3MeHeHu c pelleHne Ha CbBeTa Ha gupekTopuTe Ha ,[lenHeTuke” ALl oT
06.06.2022 r.

7.1. NMpomeHuTe B O6LLMTE YCNOBMSA Ca BbB BPb3Ka C NPOMSIHA B U3UCKBAHUSATA 3a HanNn4yHa Bepcus Ha
onepaumoHHaTa cuctema Ha MOBUNHOTO YCTPOMCTBO, Ha KOETO MOXeE a Ce U3nonssa npunoxeHveTo Pay
by Vivacom, n npomsiHa B agpeca v Apyr1 AaHHW 3@ KOHTaKT Ha [NomuprTenHata KOMMCKS 3a NnaTexHu
cnopoBe kbM KomucusTa 3a 3awmTa Ha notpebutenute. Tbi KAaTO T€3N NPOMEHU HE Ca CBBbP3aHu C
NPOMSIHa Ha yCryru 1 LeHOBM napameTpu, Te We BMns3aTt B cuna He3abasHo.

7.2. lNMpomsiHaTa B AOKyMeHTa "l1eHeTMKC Takcu n NnuMnTKn", KOWTO € HepasaenHa yacT ot ObwuTte
yCroBWMs, € CBbp3aHa C BbBEXJAHETO Ha eHa HOBa Takca, a UMeHHOo Takca ,O6cnyxBaHe Ha 3anop (3a
BCEKW OTAEeNeH HanoxeH 3anop)”‘ B pasmep Ha 10 nB. Te Bnu3ar B cuna:

- o1 21.06.2022 r. 3a noTpebutenu Ha Pay by Vivacom, peructpupanu crieg 20.06.2022 r. n

- o1 01.09.2022 r. 3a noTpebutenute, pernctpupaxm B Pay by Vivacom go 20.06.2022 r. /BkntounTtenHo/
kaTo 6bae cnaseHa npoueaypara cbrinacHo yn.62 ot 3r1yriC.

7.3. Ha 30.09.2022 r. B Te3n O6L1 ycrnoBusi € NpOMEHEHO HaMMeHoBaHWe OT ,Bbnrapcka
TenekomyHukauuoHHa komnanusa“ EAL] (Vivacom) Ha ,Buakom Bbnrapus® EAL] (Busakom). T kaTo
Te3n NPOMEHUN He ca CBbP3aHn C NPOMSIHA Ha YCryru 1 LeHOBM NapamMeTpu, Te Le BnsA3aT B cuna
He3abaBHo.



