ObLUW YCIIOBUA 3A TMOJ13BAHE
HA EJIEKTPOHHO NMOPTMOHE PAY
BY VIVACOM

HactoawmTte O6LLM yCnoBMS ce OTHACAT 40 N3MOA3BAHETO Ha MAATeXHW YCayri,
npeAoCTaBsAHM Ype3 MOBUAIHOTO NpunoxeHne Pay by Vivacom - npunoxeHwe,
NO3BO/IABALLO M3aBaHe Ha NaaTeXHW KapTh, U3BbpLUBaHe Ha niaalaHus
NOCPeACTBOM ANTUTANN3MPAHE Ha NaaTexHa kapTta upe3 MDES (Mastercard Digital
Enablement Service) Ha MOBUAHO YCTPOMCTBO C onepaTnBHa cuctema Android n iOS,
OTKpPMBaHe 1 BOAEeHe Ha MnaTexHu CMeTKN B IeBa 1 eBPO Ha u3nyeckn nmua,
KPeAUTHV NPeBOAM OT 1 KbM TakMBa NAATeXHW CMETKN 1 Apyrun ycayrn., NogpobHo
onMcaHme Ha NAaTexHuTe ycnyri, npeanaranm ot ,MenHetnkc” AJ upes Pay by
Vivacom, ce Hammpa no-gony B ,MnatexHun n cBbp3aHn € TAX YCayry, npeanaraHm
oT MNeriHeTNKC Ype3 EnekTpoHHO NopTMoHe Pay by Vivacom”.

N3pnuHo Bu yBegomsiBaMe, Ye HacTosLmTe OBLLM YCIOBUS ce npuaarat KbM
BCUUKM GYHKLIMOHANHOCTK, KouTo Pay by Vivacom npegocTaBs, BbB Bpb3ka C
npeanaraHuTe ycnyru ot ,MeiHeTukc” AL, KaTto Npu AobaBsiHe Ha HOBW YCyru,
HacTosimTe O6LM yC1oBUS e 6bAaT CbOTBETHO AOMb/BaHW, MO pesa, MoCcoyeH
no-gony.

Heobxoanmo e ga npoyeTteTe BHMMAaTeNHO Te3n 06l ycioBMA 1 Ja 3anasunTe
Kornue oT TAX 3a Bawunsa apxme. MoxeTe fa nckaTe OT Hac Mo BCAKO BpeMe Konve oT
HacTosAwmMTe O6LLM YCNOBUS, KAKTO U OT MPUIOXKNUMUTE Tapudr 3a TaKCU N TeKyLLM
AUMUTU N/ N3BNEeYeHVe 3a NoCNeAHNTe TPaHCaKLUMK, N3BbPLUEHM Ypes3 Bawmsa
Pay by Vivacom.

Te3n O6LM ycnoBUS ypexaaT CbAbpXKaHVeTo Ha AoroBopa Mexay Bac, B
KauyecTBOTO Ha NOTpebuTen Ha enekTPOHHO NopTMoHe Pay by Vivacom, oT egHa
CTpaHa n oT Apyra cTpaHa, ,lMenHeTnkc” A, B Ka4ecTBOTO Ha APY>XeCTBO 3a
eNleKTPOHHM Napwn, LeNCcTBaLLO Ype3 CBOSA perncTprpaH

npeactasuten ,,bbJITAPCKA TENNEKOMYHUNKALNOHHA KOMNAHWUA" EAA,
HapM4aHO 3a KpaTKoCT ,Vivacom”, KOeTo e 1 inLe, OTroBapsLLO 3a pa3paboTkaTa,
TeXHn4YeckaTa NoAAPbBbXKA 1 ekcnaoaTaumsa Ha Pay by Vivacom.



Te CbAbpPXaT BaxHa MHGOPMaLIMS, KOATO MOXe Ja 3acerHe rnpasata Bu n
Bb3MOXHOCTTa Bu fla Bb3cTaHOBUTE BalunTe cpeacTBa, NpesocTaBeHy Ha
JMenHeTnkc” A, 3a n3nb/IHEHME Ha NAATEeXHU ycnyr. HactoawmTe obLm ycnosms
IMaT 3HayeHMe Ha PaMKOB A40roBop no cMuncba Ha 3MNYTC. Ypes nHcTtanmpaHeTo
N aKTMBMpaHeTo Ha Pay by Vivacom Ha cBoeTo MObUNHO yCTPOMCTBO Bre npremate
1 ce Cbrnacsaeate ga cnaseaTte HactoswmTe O6wm ycnosus. CbrnacmeTto Bu ¢
HacToawmTe O6LM yCIoBUA Ce AaBa MO eNleKTPOHEeH MbT upe3 Balle eNeKTpoHHO
n3aBneHve. VIHcTannpaHeTo 1 akTreBMpaHeTo Ha Pay by Vivacom Ha Baweto
MOBUAHO YCTPOWCTBO, MO peAa, NOCoYeH B MPUIOXEHMETO, LLe MMa 3HaYeHMeTOo Ha
e/1IeKTPOHEH MOAMMNC NO CMUCH/1a Ha 3aKOHA 3a e/IEKTPOHHUSA LOKYMEHT 1
eNeKTPOHHUTE YAOCTOBEPUTENHIN YCYTA, KaTo npmuemainkm tesn 06y ycnosus,
Bue ce cbrnacasare, ye npaBHaTa C//1a Ha Taka MNonoXxeHna Ball efiekTpoHeH
NoAMMC e PaBHOCTOMHA Ha Ta3n Ha CaMOpPbYeH NOAMUC.

B Te3m O6wm ycnoBums:

L MEMHETUKC" o3HauaBa ,MeliHeTnKC" A/ll, cbC ceganvile 1 aagpec Ha yrnpaBineHue:
rp. Codus, obwmHa CTonnyHa, paoH ,Jlo3eHey”, 6yn. ,Jxeinmc bayuep” Ne 76A,
napTep, BNNCaHO B TbProBCKUS PerncTbp, BoAeH oT AreHUMs No BNUCBaHUATA, C
ENK 131574695. MNenHeTnkc Al e Apy>KeCTBO 3@ eN1eKTPOHHW napu, KOeTo
npuTexana /IMLEHS 3a N3BbPLUBaHE Ha AeNHOCT KaTo APYXeCTBO 3a e/IeKTPOHHU
napu, usgageH ot YnpasuTtenHus CbBeT Ha bbarapckata HapodHa 6aHka ¢
pelieHvie Ne 44 o1 11.04.2016 1. 1 e BNCAHO B perncTbpa, BoAeH OT bbarapckarta
HapoZHa baHka, KOMTO MoXe Aa 6bje HamepeH

TyK: https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversigh
tRegisters/index.htm. MeHeTMKC N3BBPLUBA AENHOCT MO U34aBaHe 1
pa3npocTpaHeHVe Ha eleKTPOHHM Napn 1 No NpeAoCcTaBAHe Ha MaaTexXHW yenyrm
nounerH 4, 1.1, 1.3, 17.4,6."6", 1.5, 1 1.6 o1 3MNYIC. bbarapckata HapoaHa 6aHka
OCbLLeCTBABA HAaA30p Haj AeiHOCTTa Ha NenHeTukc.

"Vivacom" o3HauaBa ,,bbJITAPCKA TENEKOMYHUNKALIMOHHA KOMNAHWNA"
EAA, cbC ceganvie v agpec Ha ynpasneHue: rp. Copus, parioH p-H Mnagoct, 6yn.
"Uapurpaacko woce" Ne 1151, BNCaHO B TbProBCKUA PerucTbp 1 perncTbpa Ha
FOJTHLL, Ha AreHuwmaTta no BnucBaHuaTa ¢ EMK 831642181, koeTo e: (a)
perncTpupaHo ot bbarapcka HapoAHa 6aHKa KaTo nNpeacTaBuTen Ha NenHeTrKC No
yneH 19 oT 3aKOHa 3a NAaTeXHUTE YCAYrn 1 NAaTeXHUTE cuctemm m (6) ocurypsiea
pa3spaboTKkaTa, MOAAPBXKATA U ekcnaoaTupaHeTo Ha Pay by Vivacom.


https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegisters/index.htm.
https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegisters/index.htm.

~PAUBP” 03Hauasa ,PANBP” All, CbC cejanuiie 1 aapec Ha ynpasieHue B rp.
Codus, 6yn. Ixenmc bayuep 76A, eT. NapTep, BANCAHO B TbProBCKUS PErncTbp,
BOZeH OT AreHums no BNUcBaHuATa, ¢, EMK 203617076. ®anibp e LOCTaBYMK Ha
TeXHUYeCKU yCayr rno CkardeH gorosop ¢ Vivacom, KOWTo nognomMara
npeAoCTaBAHETO Ha NaaTexXHW ycyrn, 6e3 aa Bnr3a BbB BlajeHe Ha CPeACTBaTa,
KOUTO TPsibBa Aa 6bAaT NpexsbpieHn, BKIFUYNTEIHO Ype3 Cb3jaBaHe r
nogabpxaHe Ha PPOHT-eHA c1cTemMa 1 MOBUIHO NPUNOXeHne.

,Hune", ,Hac” nnn ,Haw" o3Hauaga lNenHeTnKc n/vnn NenHeTNKC, AENCTBALLO
ypes Vivacom, B 3aBMCMMOCT OT KOHTEKCTa.

.Pay by Vivacom" nunu ,,lipnnoxxeHneTo” o3HayaBa MOBUIHO NPUIOXEHME 3a
Android 1 iOS, upe3 KoeTo MOXeTe Aa U3non3BaTte yCIyruTe, OnncaH B
HacToawmTe O6LLM YyCNOBUSA, KOETO MOXe Aa bbe n3TerneHo 6e3nnaTtHo ot
enekTpoHHUTe MarasunHun GooglePlay, HUAWEI AppGallery n/nnn AppStore n KoeTo,
KOraTo e VHCTaNnpaHo Ha MOBUNHOTO YCTPOMCTBO, OChLLECTBSBA BPb3KaTa Ha
noTpebuTen Ha nnatexHa ycnyra n Cucremata MenHeTunkC.

.Cncremarta MNeHeTUKC” Unu ,,EneKTpoHHO nopTmMoHe Pay by

Vivacom” o3HayaBa OH-/IaliH CUCTEMa, Cb34aZeHa, onepmpaHa 1 nogabpxaHa oT
MeHeTNKC, 3@ U3LaBaHe Ha eIeKTPOHHU Napu, U3jaBaHe V1 yripaB/ieHVe Ha
NaaTeXHU KapTy, OTKprBaHe U BOoAeHe Ha naaTexXHu CMeTKU, NU3BbpLUBaHe Ha
naaTexHu onepauuny, BKIYUTENHO BHACAHE Ha Mapu B HAIMYHOCT MO NnaaTtexHa
CMeTKa U3MNbJ/IHEHVE Ha KPeAUTHW NPeBOAN, NprieMaHe Ha nnalwlaHus, v
CBbp3aHUTe C TOBa CbbrpaHe 1 06MeH Ha AaHHW, KOATO e A0CTbMHAa Npe3 Mob6UIHO
npunoxeHuve (Pay by Vivacom). lNeiHeTUKC Ma NbJIHU U U3KNOUUTENHW NPaBa Ha
NHTeNeKTyanHa cobCcTBeHOCT BbpXY Lssiata cuctema.

»TNaTe>XHN N CBBbP3aHU C TAX YCyrn, npeanaraHm ot lNeiHeTUKC Ypes
EnekTpoHHO nopTmoHe Pay by Vivacom” o3HayaBa:

* puiaraHe Ha Mepku 3a kKomnnekcHa nposepka (KYC) Ha KnneHTtu ¢ursmnyeckm
inua v TAXHaTa perucTpaums B NpuUIoXeHneTo;

* OTKPVIBaHE 1 ynpaBieHne Ha NAaTeXHU CMeTKU, Pa3IyHn OT CMETKM 3a
eNeKTPOHHM Napw, ¢ nHameunayaneH IBAN, B BGN naun EUR - 3a dusnueckm nvua;

* 3faBaHe Ha dum3mnyecka naaTexHa kapTa C MHTerpasaHa cxema - Ymn € 10roTo Ha
Mastercard 1 Bb3MOXHOCT 3a ynpaBieHMeTo 1 upe3 npuioxeHmneto Pay by
Vivacom: 6n1okmpaHe/pa3bnokrpaHe Ha KapTaTta, 0bsiBABaHe Ha KapTaTa 3a



n3rybeHa, oTKkpaZHaTa, Np1ucBoeHa nam ynotpebeHa 6e3 paspeLueHune, nokasBaHe
Ha NNH-koAa n ocTaHannTe pekBMU3UTK Ha KapTaTa.

* 3/ aBaHe Ha BMpPTyasHa nnaTtexHa Mastercard kapTa 1 Bb3MOXHOCT 3a
yrnpasfieHneTo 1 upes npuaoxeHmneto Pay by Vivacom: 6nokmnpaHe/pasbnokmpaHe
Ha KapTaTa, Noka3BaHe Ha JeTannTe Ha KapTaTa;

* Bb3MOXHOCT 3a YHULL0XaBaHe Ha nsgajeHa BuptyanHa kapTa;

* TOKEeHM3aumMa Ha naatexxHa Mastercard kapTa 3a MO6UAHW pa3naaLlaHns
(nnawane c mobuneH TenedpoH c onepayroHHa cnctema Android);

* TeXHNYecKaTa Bb3MOXHOCT 3@ MOBUIHM NalaHusa ¢ npunoxeHneTo ApplePay n
AVTUTAanN3NpaHeTo Ha KapTuTe, nsgasaHu yupes Pay by Vivacom B Apple Wallet;

* He3abaBHW P2P nnawanus;

* U3BBbPLUBAHE Ha BXOAALLN N N3XOAALLM KPeAUTHW NPEBOAN KbM/OT MAaTexHu
cmeTkn B BGN 1 EUR - 3a dumsunyeckn nnuga;

* 3apeXjaHe Ha CpeACTBa Mo niaTexHa cMeTka ¢ naateXxHa kapta Mastercard nnum
VISA;

* BHaCsAHe Ha Mapu B HaZIMYHOCT MO naaTexHa cmeTka yupes CreumasneH Kacos
TepMuHan;

~HennatexxHm ycnyrun, npegnaraHu 4ypes ,Pay by Vivacom” o3Ha4yaBa:

* Bb3MOXHOCT 3a MoAAbpXaHe Ha ABa TapnPHW nnaHa 3a KnneHTtn pusmnyecku
nmua;

* Bb3MOXHOCT 33 BK/IHOYBaHeE B MPUIOXEHNETO Ha NIOASTHW KapTu C 6apKo4,
n3jafeHn oT pasanyHN AOCTaBUYNLIM Ha CTOKU N YCAYTW;

* BMU3yann3npaHe Ha TbProBCcky bpoLuypun/npeiioeHnNs Ha PasiMyHnN JOCTaBUNLN
Ha CTOKW W ycnyru;

* aBTOMATUYHN HOTUMKALNK;

* aHaNu3 Ha pasxoauTe;

* Bb3MOXHOCT 3a M3npaLlaHe Ha MoKaHW 3a perncrpaumsa B npunoxeHuneto (referral
program);

* Live chat 3a obcniy)kBaHe Ha KNVEHTU B NPUIOXKeHMEeTOo upes Intercom;

* Bb3MOXHOCT 3a KaHAMAATCTBaHe 3a KpeanT ypes [NpuioxeHneTo;

* Bb3MOXHOCT 3a 3arn/aLlaHe Ha CMeTKM 3@ KOMYHaIHO-bUTOBW YCIyrn n
3a4b/IXKEHVA KbM AbpPXaBHa 1 06LLMHCKa aAMUHUCTPaLINS;

Bb3MOXHOCT 3a 3aKyrnBaHe N aKkTuBMpPaHe Ha ENeKTPOHHY BUHETKY;

,MMeliHeTUKC cmeTKa" 03HayaBa niaTexHa CMeTKa, pa3nnyHa oT CMeTKa 3a
eNleKTPOHHM Napu, BoAeHa oT lNeHeTnKC Ha Balle rMe, KOATO MOXe Zia U3MnoJi3BaTte
33 N3NBbAHEHMETO Ha NJaTexXHy onepaunn n:



- KOSATO MOXe Jia e CBbp3aHa ¢ BaluaTa nnatexHa kapTa;

- M0 KOATO Ce M3BbPLLUBA 3apexiaHe Ha CyMU B CbOTBeTCTBYE C pa3gen |l ot
HacToawmTe Ob6LM YCNOBUA N OT KOATO Ce U3BBbPLUBAT MJ1aTexHW onepauunmn B
cboTBeTCcTBMe € pa3gen lll oT HacToswmTe O6Lm ycnoBus;

LfnaTte>xxHa onepauymna” o3Ha4vaBa AeNcTBre, NpeanpmueTo OT KANEeHT Ha
MenHeTUKC WA Ha APYr AOCTaBYMK Ha NAATEXHW YCyr, No BHaCsHe,
npexsbpasHe UK TerfieHe Ha CpeACTBa OT/KbM MiaTeXHa CMeTKa UK Yypes
nnaTexHa KapTta, BkaoumnTtenHo, POS onepauus, MHTepHeT onepaunsa nan P2P
onepauwnsa/nnawiaHe upes QR koa.

.POS onepauua” o3HayaBa naarexHa onepauus, MHUUMMPaHa oT Bac ¢
MeHeTUKC KapTa BKAUYNTENHO Ype3 BalieTo MOBUIHO YCTPOMCTBO, 3a 3aKynyBaHe
Ha CTOKW WUAW ycnyr B o6eKT 3a npojaxba Ha Tbprosel, ¢ [eliHeTnKC KapTa.
~V/IHTepHeT onepauma” o3HayaBa njaatexHa onepauus, nHMUmMmMpaHa ot Bac 3a
NOKYMKa Ha CTOKU WN YCNIYyr B UHTEPHET Ypes yebcalT Ha TbproeeL, KaTo ce
N3MoN3BaT AaHHUTe Ha Bawara lNMelrHeTunKC kapTa.

,P2P onepauma” o3HavaBa nnaTexHa onepauns - KpeanTeH NpeBos KbM CbLUNA
AOCTaBUVIK Ha MaTexHu ycnyru, MHMUK1mMpaHa oT Bac 3a npexBbpasHe Ha cpeacTBa
oT BawaTa lNenHeTnKC cMeTKa B cMeTKa B [TeiHeTUKC Ha Apyr noTpebuTten. P2P
TpaHcakumuTe Hag 25 neBa ca AOCTbMHW CamMO Cnej BbBexaaHe Ha Pay by Vivacom
PIN nnv nonaraHe Ha NPbLCTOB OTMeYaTbK VIV NTNLLEBO pasrno3HaBaHe.

.Pay by Vivacom PIN" o3HauaBa yHVKanHWA nnveH naeHTudurkaLmoHeH Homep,
KOWTO CTe 3ajanu 3a Bac kaTo 4acT OoT MHCTanauoHHMS npotLiec.

.PIN 3a pusmnyecka kapTa” o3HayaBa yHVKANIEH NNYeH NAeHTUPUKaLMOHEH
HOMep, NpeAcTaBAsBalla KOMBVHaLUWSA, CbCTOSLLA ce OT undpu 1 npeacTaBnaBaLy,
HOMep Ha OMPaBOMOLLEHUA AbpXaTen Ha pu3myeckaTa KapTa, M3BecTeH CamMo Ha
Hero, onpejesieH NbPBOHAaYa/HO OT OMNPaBOMOLLEHNA AbpXKaTen eANHCTBEHO 3a
CboTBeTHaTa Pu3nyecka KapTa 1 CBbP3aH C Hes, CayxXeLl 3a NAeHTUGULMpaHeTo
Ha oMnpaBOMOLLEHNA AbpXKaTen upes3 BbBeXaHe OT KnaBuaTtypaTa Ha
TepMUHanHoTo ycTtponcteo ATM 1 MOC npu U3BbpLUBaHE Ha onepauunTe ¢
Pu3nyeckaTta KkapTa.

fnawaHuna upes QR KoA" 03HayaBa NiaTexHa onepauus, Npuy KosaTo Pay by
Vivacom notpebuten reHeprpa QR kog, KONTO MOXe Aa 6bAe ckaHMpaH oT Apyr Pay
by Vivacom notpebuTen, ¢ uen npexsbp/isHe Ha CPesCTBa OT CMETKN B
MpunoxeHveTo. Bcekn notTpebuten Moxe Aa reHepmpa cobctseH QR kog, 3a Aa
noayyun cyma oT ApYyru noTpebutenu.

LMNnaTe>xHo HapeXXaaHe": BCAKO HapeXjaHe OT KAneHT /nnatew/ KkbM NernHeTunKc,
C KOETO Cce pa3nopexja n3nbv/iHeHneTo Ha lNnaTexHa onepauus. NaaTexHoTo
HapexXJaHe ce faBa Mo eNekKTPOHEH MbT.



~KpeauTeH MNpeBopa"”: HauvoOHaNHa MW Npe3rpaHnYHa naaTexHa yciyra 3a
3aBepsaBaHe Ha naaTeXXHa CMeTKa Ha noJsiydaTensd NoCpeACcTBOM efHa AN HAKONIKO
naaTexXHn onepaumm, N3BbpLLUBAHM NO NaaTexHa CMeTKa Ha naarteua oT
A0CTaBYMKa Ha MIaTeXHW YCNyrn, KOWTO BOAM NaaTexHaTa CMeTKa Ha nnaTeua, Bb3
OCHOBa Ha JajeHo OT naaTeua HapexaaHe.

.fMelHeTuKc KapTa” o3HayaBa A4ebuTHa BupTyanHa nnatexHa Kapta uim A4ebutHa
dPur3nyecka nNnaTexHa KkapTta, nsgageHa ot NenHeTrkc Ha Balue nme, KosaTo e
cBbp3aHa ¢ BawarTa lMenHeTunkc cmeTka. JeTtainm oTHOCHO BawuaTa NeriHeTKC
KapTa Moxe fa BuauTte B Pay by Vivacom.

.BUpTyanHa KapTa” o3HayaBa febuTHa lNeHeTMKC KapTa, n3gageHa ot
MenHeTnKc, ¢ BUH 1 noroto Ha kapToBa OpraHM3auns, 4OCTbNHA NOCPeACTBOM
MpUNoXeHNeTOo 1 Ype3 KOATO MoraT Aa 6bAaT 3BbpLUBaHW NalaHnsa B VIHTepHeT
cpeaa. Pay by Vivacom npegoctaBs Bb3MOXHOCT Ha BCUYKW MOTpebuTenn, KonTo ca
3apeannn napw B Pay by Vivacom ga nonyuyat gebutHa BupTyanHa kapTa 3a
CUTYPHW NNaLLAHUA B UHTEPHET.

~PUsnyecka kapta Vivacom” o3HauaBa febutHa lNenHeTnKC KapTa Ha Gn3nYeckun
HOCUTEeN - MNacTUKa 3a KOHTaKTHO /nnawaHe ¢ YN n NMNH/ n 6e3KOHTAaKTHO
nnawaHe v e ninaTtexeH MHCTPYMEHT, nsgageH ot MenHeTtukc, ¢ BUH n noroto Ha
KapToBa opraHu3auus, noro Ha Pay by Vivacom, ¢ gata Ha BaJIngHOCT,
NepcoHann3npaH CbC 3aMUTHN XapakTepucTrku, kato Hanpumep PAN, PIN n CVC un
1n3Mno3BaH 3a nnawaHna Ha POS, nnn B VIHTepHeT cpea, nav 3a TerfieHe Ha napu B
6pon Ha ATM, faBalL, Bb3MOXHOCT Ha KapToAbpXaTens Ja nojasa niatexHu
HapeXxzaHua 3a naatexHu onepaumn. KaptaTa e nnatexxeH MHCTPYMEHT, CBbp3aH C
MpunoxeHVeTo 1N NpejocTaBsa AOCTbN A0 NenHeTnKe cMmeTka. [oTpebutenart Ha
MpUnoXeHMeTo NMa Bb3MOXHOCT Aa MU3jaje Ta3un KapTa KbM cBoATa MNelHeTnKC
cMeTKa.

~KaHanpaTcTBaHe 3a KpeauT 4ypes lNMpunnoXxxeHMeTo" o3HayaBa HeniaTexHa
ycnyra v GyHKUMOHANHOCT Ha MpunoxeHneTo, KOATO NpejocTaBs Bb3MOXHOCT Aa
3aABsABaTe MCKaHWA 3a OTMyCcKaHe Ha KpeauT 3a onpegesieHa oT Bac cyma B pamkute
Ha KpeauTeH IMMNT, 3@ KOUTO NpeABapuUTeIHO CTe NOAYUUInN Of406peHe, KakTo n
Bb3MOXHOCT 3a YCBOsABaHe Ha CymaTa Ha KpeawuTa rno Bawara lMenHeTnkc cmeTKa.

HennaTexHata ycnyra ce npegoctasa oT Pabp OTHOCHO KpeauTr, OTMYCKaHW OT
PUHAHCOBY U/ VNN KPEANTHU UHCTUTYLMK, C KOUTO Paribp NMa CKITHOYEHU
aorosopu (,PrHaHcMpaLla NMHCTUTyums”). NoHacrosdLwem ycnyraTta no
noTpebutencko kpegmutTnpaHe ce npegocrass ot ,,bHIM MNMAPUBA MbPCbHB/I
PAVHEHC C.A" - K/TOH Bb/ITAPUS, EMK 204915054, B KaueCTBOTO CV Ha KJIOH Ha
6aHkaTa BNP Paribas Personal Finance SA, Mapwx, ®paHums, RCS: 542 097
902(,BHM"), cneunann3npaH B NOTPebUTENCKOTO KpeanTrpaHe 1 AeNCTBaLL B



Bbnrapus Ha ocHoBaHMe un. 20 oT 3aKOoHa 3a KpegUTHUTE NHCTUTYL UK, CbI1acHO
nmucmo Ne BHB-152559/05.10.2017 r. HUTo ®ainbp, HUTO MNeliHeTnKC ca cTpaHa no
A0roBopuUTE 3a KpeanT, KOUTO Ce CK/IHYBAT € noTpebutennte Ha NpuioxeHneTo, ¢
ornej npefoctaBsHe Ha HenlaTeXHUTe yCayry, NocoyYeHy B To3m naparpad. Pansp
OCbLLEeCTBABA eANHCTBEHO Bpb3KkaTa Mexay Bac, B kauecTBoTO By Ha noTpebuTen
Ha MpunnoxeHneTo, N PNHAHCMPALLATA NHCTUTYLINA — B KAYECTBOTO Ha A0CTaBUMK
Ha ycayruTe rno noTpebuTencko KpeamnTnpaHe.

MNnatexHuTe ycnyrm no KpeauteH lNpeBoj, NPAKOo CBbP3aHM € NocoyeHaTa TyK U
onncaHa B pasgen Vllla HennatexHa yciyra, ce n3nbaHABaT OT [MeiHeTVKC No peja
Ha HacToAwmMTe OB6LLUM YCNOBUA OTHOCHO ,[TNaTeXHU N CBbP3aHn C TAX YCIyri,
npeanaraHn ot lNeHeTNKC Ypes enekTpoHeH nopTtdenn “Pay by Vivacom”.

“3annawiaHe Ha CMeTKU 3a KOMYHaJIHO-6UTOBM YC/YT N 3a4bJ/IDKEHNSA KbM
Abp>KaBHa U 06LMHCKA agMUHUCTpaLMA” - 0O3HaYaBa HenlaTeXxHa yciyra v
byHKLMOHaNHOCT Ha MpunoxeHneTo, KOATO NpeAocTaBs MHGOopMaLKsa 3a HaJIMYHN
3a4b/KEHNA Ha GU3NYECKN U FOPUANYECKN N1LA KbM ApYXeCcTBa - 40CTaBUMLM Ha
KOMYHAa/HW 1 6BUTOBW YCNYrK, KakTo U 3a4b/DKEHUSA KbM AbpXaBHa N O6LLMHCKA
AAMUHWNCTPALVSA, KaTO OCUTYPSABA Bb3MOXHOCT 3@ TAXHOTO 3annataHe. CnncbK Ha
ApyXecTBaTa AOCTaBUNLM Ha KOMYHaNHO-6uTOBM ycnyru (,JpyxecTBa
AOCTaBYMLMN"), KbM KOUTO MOXEe Aa U3BbPLUNTE MnallaHe, e 4OCTbMNeH B
MNpunoxeHneTo.

MoHacTosLeM, onmncaHaTa TyK HernaTexHa ycyra, ce npegocrass oT Panbp rno
cunaTa Ha CKJIFYeH/n AoroBop/v € ApyXecTBa - NapTHbopu Ha Panbp (,JApyxecTsa
napTHbopu”), KbAETO NocsejHUTe ca NpeacTaBuTen Ha JpyxecTBata A0OCTaBYMLN.
Cnuncbk Ha JpyxecTBaTa AOCTaBUMLM € fOoCTbMeH B [1pnaoXeHreTo.
MNpeacTaBUTENHNTE NpaBOMOLLMA Ha [lpy>KecTBaTa NapTHLOPU BKAKOYBAT Npasa Mo
CbbypaHe 1 OTUMTaHe Ha NAaTeHW TakCy 3@ BUTOBU Y KOMYHANHW YCYr U
3a4Bb/IKEHVSA KbM AbpPXaBHa M 06LLMHCKA agMUHUCTPALNA Ypes Cb3hajeHa n
noAAbp>XaHa OT CbOTBETHOTO Jlpy>eCcTBO NapTHLOP NHPOPMALMOHHA CMCTeMa 3a
npeAoctaBsHe N 06CNyXBaHe Ha PUANYECKU U QU3NYECKN nnua.

MnaTtexHuTte ycnyrn rno KpeamnteH lNpeBog, NMpsAKO CBbP3aHK C MocoYeHaTa TyK U
onucaHa B pasgen VIII6 HennaTeXHa ycayra, ce n3nbAHABAT OT lNeriHeTnKC No peaa
Ha HacToAwmTe OB6LLUM YCNOBUSA OTHOCHO ,[TNaTeXHU N CBbP3aHn C TAX YCAyri,
npeanaraHn ot lNeHeTNKC Ypes enekTpoHeH nopTdeinn “Pay by Vivacom”.



“3aKynyBaHe N akTuBMpaHe Ha EneKTpoHHN BUHETKWN" 03HauyaBa HemnaTexHa
ycnyra v GyHKUMOHANHOCT Ha MpunoxeHneTo, KOATO NpejocTaBs Bb3MOXHOCT A3
3aKynyBaTe 1 akTuBmparte EnekKTpoHHN BUHETKN.

Mo cnnarta Ha ckntoueH gorosop mMexay Vivacom v, Angxuton Cmapt
NHopacTpykTypa” AL, EMK 205612035 (4CW), B Ka4ecTBOTO Ha NOC/IEeAHOTO Ha
odunumaneH napTHLop Ha AreHuus ,lMbTHa MHPpacTpykTypa”, Vivacom rma npaso
Al pasnNpocTpaHaBa yciyrmTe no npoAaxba Ha eNeKTPOHHW BUHETKM B TOBA YNCIO0
1 ypes [NprnoxeHneTo;

ACW e BnncaHo B HauoHanHWA eNekKTpoHeH perncTbp Ha HauyioHanHnTe
A0CTaBYVLIM Ha YCYr 3a e/1eKTPOHHO CbbrpaHe Ha Takca 3a U3MUHATO
Pa3CToOAHME Ha OCHOBAaHMWe CKIoYeH Jorosop ¢ AreHuus ,lMbTHa MHPpacTpyKTypa”
3a NpejocTaBaHe Ha AOMbJAHUTENIHN YCAYT A NO onepupaHe Ha NyHKTOBe 3a
aKTVBaLMs OT AOCTaBUMK Ha YC/IYTU 3@ eNeKTPOHHO CbbunpaHe Ha MbTHU TakCu.

MnaTtexHute ycnyrn no KpeamnteH lNpeBog, NpsAKO CBbP3aHK C NocoYeHaTa TyK U
onncaHa B pasgen VIlIB HennatexHa ycnyra, ce U3nbaHABaAT OT [NenHeTuKC.

“EnekTpoHHa BMHeTKa" 03Ha4aBa e/IeKTPOHEeH AOKYMEHT Mo CMUCbH/1a Ha Y. 3, an. 1
OT 3aKOHa 3a eNeKTPOHHWA AOKYMEHT 1 eN1eKTPOHHWNTE YAOCTOBEPUTENHN YCAYTN,
yAocToBepsBall, 3arniaTeHa BuHeTHa Takca. EnekTpoHHaTa BUHETKa CbAbpKa
YHVIKaneH naeHTn¢rKaumoHeH HoMmep, JaHHW 3a PerncTpauyioHHUS HoMep Ha
NBbTHOTO NPEBO3HO CPEACTBO, AbpiKaBaTa, B KOATO € perncTprpaHo, Herosara
KaTeropus, AataTa Ha 3an/allaHe Ha TakcaTa U nepuoja Ha BaangHocCT.

~BWHEeTHa Takca" o3HavaBa Takca, KOATO NpPeAoCTaBs NPaBo Ha €4HO NbTHO
NpeBO3HO CPeACTBO, OTroBapALLO Ha M3NCKBaHWATa No 4. 10a, an. 7 oT 3akoHa 3a
NbTULLATA, Aa NON3Ba 3a onpejesieH CPOK naaTeHata NbTHa Mpexa. BUHeTHUTe
TakcK ce cbbMpaT B CbOTBETCTBME C TapudaTta 3a TakcuTe, KOUTO ce Cbbupart oT
AreHums "TbTHa MHGpPACTPYKTypa" 1 CbobpasHO Nepuosa UM Ha BannAHOCT;

,TAKCN" 03HaYaBa TakCcUTe, KOUTO Ab/KMTE NO CuiaTa Ha HacToawmTe O6uwn
YyC/N10BUS, BbB BPb3Ka C 1M3M0N3BaHETO Ha NpeABuAeHUTe B TAX YCIyrn. Bcnukun
Takcuy ca NOCoYeHU B npunoxeHue "MenHeTUKC TakCcy U TIMMNT", KOETO e
HepasZzesiHa YacT oT HacTosAwMTe O6LLUN YC/I0BUS.

.MDES" 03HauaBa gnrntannsvpaHe Ha kapTa B MOBUIHO YCTPOMCTBO Ha
MoTpebuTensa 3a M3BbPLUBAHE 1 NoayYaBaHe Ha naawaHus. MNnatpopmara MDES
f,.aBa Bb3MOXHOCT 33 M3BbPLUBaHE Ha CUTYPHW 6E3KOHTaKTHU MiaLlaHns v
nAaLLaHna Ypes MOBUIHN NPUIOXEHWS.



»MOBNNHO YCTPOMNCTBO" 03HaUaBa NPEHOCMO MOBUTHO YCTPOMCTBO, KOETO
nogabpxa NFC v paboTn Ha Android 7.0 OS nnn no-HoBa Bepcus, Uam iOS.
~fpeaBapuTenHo 3apeaeH KpeanT"” 03HayaBa BCAKa CyMa, NpeaBapuUTenHo
3ape/ieHa OT Hac Mo Halla npeLeHkKa 1 ¢ NpoMoLMoHanHa Len no Bawarta
MenHeTUKC cMeTKa.

»[MONNTNKa 3a NOBEepUTENHOCT" 03HayaBa onnTrKa 3a MoBEepUTEIHOCT U
3alMTa Ha INYHUTE JaHHW HAa MOBUTIHOTO NpunoxeHue Pay by Vivacom wn/unm
MonnTMKa 3a NOBEPUTENHOCT M 3alUMTa Ha TNYHUTE AaHHW, 06paboTBaHN B
.BbArapcka TenekomMyHmkaumMoHHa komnanms” EAZL npv n3nonssaHe Ha MOBUIHOTO
npunoxeHue Pay by Vivacom, B koaTo By npegoctaBsmMe nHpopMaLmsa 3a ToBa Kak
MenHeTnKC W/nnm Vivacom obpaboTBame BalumTe AMYHW AaHHW NPU U3MNON3BaHE
Ha lNprnoxeHwneTo.

+JMANaeHTuPpmnKaynoHHo HMBO 1" 03HauaBa npoueaypa 3a uaeHTNdnKaLns, KOATO
N31CKBA Ha-MasiKo: 3a 6b/IrapCKy rpaxaaHun: npeacTaBaHe Ha IMYHA
KapTa/macnopT 1 3acHeMaHe Ha INLEeTo, 3ae4HO C NpeACTaBeHVs OKYMEHT 3a
CaMOJ/INYHOCT B peasiHO BpeMe, a 3a rpaxJaHu Ha AbpxKasBa YneHKa oT
EBponenckunsa cbo3: NpeacTaBaHe Ha NacnopT/INYHa KapTa 1 6aHKOBO M3BleYeHne
NNV APYT MAEHTUPUKALMOHEH JJOKYMEHT, KaKTO 1 3aCHeMaHe Ha NNLeTO, 3ae/HO C
npeAcTaBeHVs JOKYMEHT 33 CAMOJIMYHOCT B peasiHo BpeMe. VigeHTudurkaunata ce
N3BbPLUBA C aBTOMAaTU3MpPaHa c1cTemMa paspaboTteHa oT

Shuftipro https://shuftipro.com/, a npy He06XO0ANMOCT AaHHWTE MOraT Aa 6baaT
NpOBepeHn 1 OT CyKuUTen Ha MenHeTukC.

LMNAeHTuPUKaLunoHHO HMUBO 2" - 0O3HaYaBa Npoueaypa, B paMKuTe Ha KOATO, B
3aBMCKMOCT OT BUAa N pa3Mepa Ha onpejeneHa naartexxHa onepaums 1 oueHkarta
Ha pucka, MerHeTnKC MMa NpaBso Ja 13KCKBa NO CBOS npeLeHka ot Pay by Vivacom
noTpebuTens AONbAHUTENHN LJOKYMEHTU U Aeknapauynn, BKAKYNTENHO
Aeknapaums 3a Npour3xos Ha CPeACcTBa, KaTo YyC/10B/e 3a M3BbpLUBaHE Ha
nnaTexHaTa onepaums.

,O6LM ycnoBuma” o3HayaBa HacToswmTe O6LLM YCIOBMA 1 BKIKOYBA HaLLaTa
Taprda 3a TakcK, KOATO MOXEeTe la HamepuTe B NMpuaoXeHue "MenHeTrKC Takcy v
nmmMmnTn" ypes Bawwus Pay by Vivacom nnm Ha nHTepHeT cTpaHmMuaTa

Ha: www.Vivacom.bg. MonnTrnkaTa 3a NOBEPUTENHOCT BaXW 3@ OTHOLLEHNATA MeXay
Hac, HO He e yacT ot ObLKnTe ycnosus.

»TpaHcaKkuma" 03HayaBa BCSKa TPaHCaKLMA, KOATO MOXe Aa 6be N3BbpLUEHa OT
Bawarta lNMenHeTnKc cmeTKa/lenHeTUKC KapTa, BKIUUTENHO NaaTexHa ornepawms
n/nnu onepaums 3a 0bpaTtHO N3kyrnyBaHe.

»TOKBHW" 03Ha4YaBa HOMepa Ha KapTuUTe, KOUTO MOBUAHUTE YCTPOKCTBA 1N3Moa3BaT
BMeCTO HOMepa Ha KapTaTa, oTrneyaTaH Bbpxy nnactmkara. MDES notebpxaaBa



https://shuftipro.com/
https://www.vivacom.bg/bg

TpaHCaKUMATa, AeKpUNTUpPaHa oT TOKbHa 06paTHO KbM HOMepa Ha KapTaTa U ro
npenpatla Ha 13gaTens 3a otopmaLus.

+JINMUTN" 03HauYaBaT orpaHNYeHNs 3a NoN3BaHe, KOUTO BaXaT 3a BawaTa
MenHeTMKC KapTa 1 Bawara NenHeTnKC cMeTKa, KOUTO €a YacT OT HacToALuTe
O6LW¥ yCcnoBmSA N KOUTO €a MOCOYEHW B NpUnoxXeHue "MernHeTrKe Takey 1 amMmnTin',
KOeTO MoXeTe a HamepuTe ypes Bawinsg Pay by Vivacom, nnu Ha yebcainta Ha
Vivacom;

.Vivacom notpeéuten”, “NotpebuTten”, "Bue" nnm "Baw" o3Hayasa
dn3nYecKoTo NnLe, KOeTOo e NAEHTUPULMPAHO, Ye e U3TErINI0 U UHCTanmpano Pay
by Vivacom, n koeTo ce e perncrpupano B [1pUIoXKeHNETO C MbAHOTO CU 1ME,
npodecroHanHa AenHoCT, Melnn agpec u MobuneH TenepoHeH Homep;
,TEPMUWHAJTHO YCTPOVCTBO ATM (AutomatedTellerMachine)" e 6aHkomaT -
YCTPOWCTBO 3a TerfieHe Ha Napuv B 6poi, NaaLlaHe Ha yCayr, 3BbpLIBaHe Ha
CMPaBOYHU N APYTU NNATEXHN 1 HENNATEXHW Ornepaunm;

»CMNEUNANEH KACOB TEPMWHAJ" e BLHLWHO YCTPOWCTBO, Pa3/INYHO

oT TEPMUHAJTHO YCTPOIMCTBO ATM, no3B0/1S1BaLLIO BHACsHe Ha napu B
Ha/ZIMYHOCT MO MAaTexHa cMeTKa B [MeHeTUKC, NOAABbPXKAHO OT /InLe, C KOeTO
MeHeTNKC e CKAYNI0 AOroBOp 1 0603HAYEHO B CbOTBETCTBME C
XapaKkTepucTuKmnTe 1 JaHHUTe, nocoveHun B NpunnoxeHvieTo. MNoHacToALLeM
MeHeTNKC N3NON3Ba KaTo CreLmnaneH KacoB TepMrHaa TepMuHanmnTe
KewTepmuHan, nogabpxaHu ot "HTepkanutan Mpyn" AL c EMK 200867847-nuvue,
KOeTO e BMr1CaHo B perncTbpa, BogeH ot bHB no uneH 19 ot 3akoHa 3a nNnaTexHuTe
yCyr 1 NnaTtexHuTe CUCTeMU, KaTo npeactaBuTen Ha lNenHeTukc;

.KapToBa opraHmsauyma” osHayasa Mastercard International (,Mastercard”), VISA
Europe (,VISA") nnn Bcaka apyra acoymaumsa Unv opraHmsaums, nogabpxalla
crcTemMa 3a KapToBM pasnnawaHuns, NPUaoXnMimn no Hactoawmte O6Lm ycnosus,
BK/IKOUNTENHO BCekM unman, AbLLepHO APYXeCTBO MKW MPaBONPUEMHMK HA KONTO
N Aa € OT TAX, B KOWTO MNenHeTUKC npuTexaBa Y1eHCTBO 1 Ma NPaBo Aa M34aBa
KapTu n ga npnemMa nnawaHus, BKIOUNTENHO Yype3 KapTu, nprnemMaHin oT Tasu
KapTOBa OpraHusauus.

.3abpaHeHa TpaHcakuma" o3HauvaBa BCsKa OT c/iefHUTe Bugose caenku:

1. BCcsikakBu npogaxeéwm tnn ,nnpamumaa”, NMoH3sm cxemm nam Nnogo6HM
MapKeTUHIOBU NN MAaTPUYHW MPOrpaMm Nav Apyru cxemu 3a "6bp30
oboratsaBaHe" AN MHBECTULIMOHHM NPOrpamMu ¢ BUCOKa AOXOAHOCT;

2. npojaxbata, JOCTaBKaTa AW 3aKynyBaHETO Ha HE3AaKOHHW NpeaMeTn Nau
npeAMeTn, KOUTO HaCbpyaBaT UM YNeCHABAT He3aKOHHUTE AeNHOCTY;

3. npogaxbara, AocTaBkaTa UK 3aKyrnyBaHeTo Ha anwmndurumpaHi NpoayKTr
WU Ha NPOAYKTW, HapyLLaBaLLM NpaBa Ha MHTeNeKTyasiHa CO6CTBEHOCT;



4. NPOAYKTU UK yCiyrn 3a obpaboTka nam arpermpaHe Ha nnawaHns oT TpeTn
nua;

5. npaHe Ha napw;

6. PMHaHCMpaHe UM NporaraHia Ha Tepopu3ma;

7. nopHorpadus, eckopT yc1yru U npogaxbda n/mnmn pexknama Ha cekcyanHum yciyru;

3anasBame cv NPaBOTO Aa AobaBsMe U Apyrn KaTeropum 3abpaHeHn TpaHcakumy,
KaTo fob6aBsiMe TakMBa KaTeropum nav kbm Te3m O6LLM YCI0BUA W B OTAENEH
AOKYMEHT, NybnkyBaH Ha yebcanT: https://www.paynetics.digital.

.MMMCMeHO0" BKIH0UBa 1 Mennun. KoraTo ninonssame gymmte ,NucMeH" nnuv
,MncMeHa popma“ ToBa BK/IHOUBA N N3ABNEHUSA, HaNpaBeHW Ypes NMenu.
»3MYIMNC" 03HayaBa 3aK0OH 3a NnaTeXHUTE YCAyry 1 NaaTexHm cMcTeMm

I. U3TernsHe n akTuBupaHe Ha Bawwnsa Pay by Vivacom. Pay by Vivacom
ycnyrw:

1. Cb3aaBaHe Ha lNMpodwun: 3a aa nsternute Pay by Vivacom, TpsbBea ga cTe
HaBbPLWWAM 18 rOAMHN 1 Aa NpuTexasaTe AoNyCTUMO cropej HacTosawmTe O6Lwm
yc/10B1S MOBUNHO yCTpouncTBO. Bneste B GooglePlay Mara3sunH, HUAWEI AppGallery
n/nnn AppStore Ha MOBUIHOTO CU YCTPOMCTBO N N3MbHETE MHCTPYKLMNTE 3a
n3ternsHe. No BpemMe Ha npoueca Ha NHCTanMpaHe 1 perncTpaums we 6baeTe
NoMONeHn Aa:

(a) NnpegocTaBuTe Bawimte NMYHW AAHHU N JOKYMEHTU, Heobxoamnmm 3a Bawara
naeHTndunKaums;

(6) 3apasete Pay by Vivacom PIN;

(B) NpoyeTeTe N NpremeTe HacToawmTe ObLLKM yCNoBUSA U

(r) BbBefeTe KOJ 3a akT1Bauus, nsnpateH Ha TenedoHHUS HOMep, BbBeeH Mo
BpeMe Ha perucrpayusaTa.

AKO He CcTe M3NBAHWAN HAKOA OT CTBMNKWTE, MOCoYeHu B (a) Ao (r) no-rope, He
MoOXeTe Jja 3aBbpLUMTe npoLeca Ha akTueaums Ha Pay by Vivacom;

2. C nHCcTanupaHeTo Ha BalwweTo MOB6UIHO YCTPOMCTBO 1 peructprpaHeTo B Pay by
Vivacom, cbrnacHo 1.1 no-rope, Bme ce cbrnacaeate fa M3Mon3saTe B CbOTBETCTBUE
C HacToawwmTe O6LLM yCoBUSA yCyrmTe, NpesocTaBsaHm oT Bawwsa Pay by Vivacom,
KaKTO Ca OMnnCcaHn No-rope, a UMeHHo ,laaTtexHu 1 CBbP3aHu C TAX YCIYrK,
npeanaraHu ot MeHeTnKC Ype3 EnekTpoHHO NopTMoHe Pay by Vivacom” n
~HennatexHwn ycnyrun, npegnaranm ypes Pay by Vivacom”. Ypes nHcTtanmpaHeTo v


https://www.paynetics.digital/

pernctpupaHeTto B Pay by Vivacom Ha MO6UAHOTO c/ yCTPOICTBO Bre npasute
n3ABNeHne, Ye CTe Npuenn 1 ce cbrnacasate Ja cnassaTte HactoswmTe 06
ycnoBus. MNpegoctaBsAHWTe OT Pay by Vivacom HennaTexHu ycnyru, npeanaraHu
ypes Pay by Vivacom, He MoraT za ce 13rn0/13BaT CaMOCTOATENHO 6€e3 1N3M0N3BaHeTo
Ha MNelnHeTnKC KapTa nnn NenHeTUKC CMeTKa.

3. KaTo 4acT oT npoueca rno MHcTanaumsa v perucrpaums e 6baete 3a4b/KeHU:
Ja n3nbnHnTe N3NCKBAHWATA 3a NAEHTUPMKALMA 38 OTKpPMBaHe Ha lNenHeTnKC
CMeTKa U nsgaBaHe Ha [MeHeTnKC KapTa. He e gonycTrMoO Ja n3rnonssare
NBAHOMOLLHWK U/ TPETO e Npu perncTpaumaTta cv v n3non3saHeTo Ha Pay
by Vivacom.

4. OcobeHOCTU NMpu NoN3BaHe Ha yCyruTe:

HesaBncrmo ot dakTa, ve cTe nHcTanmpanu Pay by Vivacom, Hama ga ce cumTarte
3a "gonyctum" ga nmarte lMNenHeTnKe KapTa U NenHeTUKC cMeTKa, OCBEH ako: (a)
“MaTe NOCTOSHHO NpebrBaBaHe B AbpXaBa YneHKa Ha EBponeickusa cbro3 u (6) cTe
Ha Bb3pacT NoHe 18 rogMH1 1 MaTe NPaBoCNOCOBHOCT Aa CKAoYBaTe NPaBHO-
06BbP3BaLL, JOroBOp, U (B) CTe NpeMUHaNN BCUYKM HALLW N3NCKBAHU
NAEHTNOUKALMOHHN NpoLesypy 1 NPOBepPKX 3a AONYCTUMOCT U CUFYPHOCT, U (r) cTe
HU NpejoCcTaBUNV BannieH N pyHKLMOHaNEeH MMeinn agpec U TenepoHeH Homep. (4)
HAMaTe npejuHa MNenHeTrKC KapTa, KOATO e 3aKpuTa eHOCTPaHHO OT Hac 1 (e) He
CTe B HapyLlueHwe Ha Te3n 06wy ycnosunsa He Moxe Aa npnemem peructpaumsata Bu,
aKo He cTe ,A0MNYyCTUM", TOECT He OTroBapAT He ONKVCaHUTe NMo-rope ycaoBus. AKO He
cTe ,AONYCTUM", MONSA He3abaBHO Jla ce OTKaXeTe OT BCUYUKYM ONMUTY Aa ce
perncTpupare npu Hac. Hve we npernegame 3aaskata Bu 3a n3nonssaHe Ha Pay by
Vivacom KONKOTO e Bb3MOXHO M0-CKOPO, a BalwaTa MenHeTnKC cmeTka 1
MenHeTUKC KapTa e 6bAaT B CbCTOsIHME Ha ,06paboTea ce”, 40oKaTo He
NPUKAYMM C NPOBepKaTa HU U He akTuBMpame BaliaTa MNenHeTnKC cmeTka u
MenHeTnKC KapTa. CbLLO Taka, MMame NpaBo Aa OTXBbP/UM 3asBkaTa Bu 3a
n3non3saHe Ha Pay by Vivacom no Hale cBo60oAHO ycMOTpeHue. B nepuoga Ha
pa3srnexgzaHe Ha 3aaBkaTta Bu 3a nsnonssaHe Ha Pay by Vivacom vnu rno Bcsko
BpeMe B b6bJelle, BbB Bpb3ka ¢ Bawara NenHeTnKe cMeTKa 1 NenHeTnKC KapTa,
BK/IOUMTE/IHO 3a LennTe Ha NpejoTBpaTaABaHe Ha n3Mamu W/ nnv nsnmpaHe Ha
napwu: (a) moxe aa By nomonum ga npeacraBnTe NMCMEHU JOKa3aTencTsa, 3a Aa
AOKaxeTe CaMOIMYHOCTTA CW, aApeca U, Npomn3xoaa U/Unm N3ToOYHMLKUTE Ha
PUHaHCKpaHe Ha cpescTBaTa 3a 3apexaHe Ha Bawara NelnHeTrKC cMeTKa n
MenHeTUKC KapTa; 1 (6) MOXeM Aa U3BbpLUBaMe NpoBepkn/BeprdrKaLmnsa Ha
caMoNnYHoCTTa B No enekTpoHeH NbT AVPEKTHO UK Ypes3 N3MNoN3BaHe Ha
NOAXOAALLM TPETU LA, KaTO AOCTaBYMLN Ha YCYrU 3@ NpoBepKa Ha
camMonnyHocTTa. Korato nssbpLuBamMe rnposepkun/Bepndurkayma Ha CaMoIMYHOCTTa
Bu, Bawa anyHa nHbopmaumsa moxe aa 6bae paskputa npes Tpetu mua, KouTto ca



cepTndmumpaHn 4a 3BbpLUaT No406HM NpoBepkn/BepudPrKaLNa N0 HALNEXHNS
pej OT CbOTBETHUA KOMMNEeTeHTeH opraH. Te3u NpoBepKn ca NPoBePKN Ha
CaMOJINYHOCTTA W C/IejoBaTeIHO HAMA Za oKaXaT Heb1aronpusaTHO Bb34eNCTBMe
BbpXy Balwmsa kpegnTeH penTuHr. Bbnpekn ToBa, Tesn Tpetu Amua Morat ja
HanpaBsT 3ann1c Ha CbOTBeTHaTa NHGOPMaLIMATaA, KOATO MOXe /la OCTaHe B apXu1Ba
IM KaTO [,0Ka3aTesICTBOo, Ye e M3BbpLUeHa NMpoBepKa 3a NpoBepKka Ha
CaMOJINYHOCTTA. HalleTo npnemMaHe Ha 3asBkaTa Bu 3a nsnonssaHe Ha Pay by
Vivacom Lwe cTaHe, korato Bu nsnpaTtvm ysegomneHvie B npoduna Ha
NPWIOXKEHMETO, Ye yCrneLlHOo CTe NMpeMrnHany npoueaypute H1 Mo NAEHTUPUKaUUA
N NpOBepKa, OT KOVITO MOMEHT LLe Ce CYMTa, Ye 1Ma JoroBop Mexay Bac un Hac,
KOWTO ZJOroBOp L€ e CbC CPOK Ha BaIMAHOCT: TPU FOANHW, OT AaTaTta Ha
nopaxzjaHeTo Ha fieiCTBre Ha A0roBopa (CPOK Ha AOroBopa) 1 CbLUMA LWe 6bae
NoAHOBEH aBTOMAaTNYHO 3a HOBU TPWU FOAUHIN, aKO KIMEHTa He 3aABU N3PNYHO
XenaHmeTo Cu Jia ce npekpaTtn Aorosopa efunH Mecel, npean N3TMyaHeTo cpoka Ha
Aforosopa. Heob6xoanMo e He3abaBHO Aa akTyanmsmpaTe INMYHUTE CU AaHHW, aKo ce
npomMeHu BaweTo nme, agpec, 4aHHM OTHOCHO AOKYMEHT 3a CAMOJINYHOCT, UMenn
agpec, HoMmep Ha MmobuneH TenedoH, NaaTexHa kapTa UM Hbopmaums 3a
6aHKOBa cMeTKa Uan NnpodecnoHanHa AeHocT. Mi3MeHeHuATa B Te3n JaHHU UMaT
Cvna rno OTHOLLEHVE Ha Hac, CaMO OT MOMEHTa, B KOWTO cMe BUn NUCMEHO
yBeZloMeHU 3a TAX oT Bac. Hne HAMa Ja HOCMM OTFrOBOPHOCT 3a Bpeaw,
npousTrYaLlm oT Nnponycka Bu ga ro HanpasuTe.

5. Bcekun MNpeABapuUTeNHO 3apeseH KpeaunT, ako nMa Takbs, e 6bje Ha
pa3nonoxeHve cnej ycrewHo NpukIrYBaHe Ha npoueca Ha perncrpaums.

6. Mpu n3TernsgHeTo UAK JOCTbNa 40 NpunoxeHneTo Pay by Vivacom Bue
N3non3eate MOBUNHW JaHHW, 38 KOUTO Ce npuaara BawmaT geicTealy, 40rosop C
npeAnpUATMETO, YNUTO eIeKTPOHHU CbOBLLNTENHN ycayry non3eaTte. TpadukbT Ha
MOBUAHW AaHHW, KOWTO peanunsnparte npu UstTernsgHe 1 non3sBaHe Ha
MpunoxeHveTo, ce Tapudmpa 1 3anaawa CbrnacHo LeHuTe Ha TaprudHUA NaaH,
KOWTO Mon3saTte no A0roBopa C1 CbC CbOTBETHOTO NMpeanpuaTne, NpejocTaBsALLo
e/IeKTPOHHU CbOoBLLNTENHN YCIyrX. 3a NMoBeYe NoApo6HOCTU € HeoH6X0AMMO Aa ce
CBbpXeTe ¢ Bawua JoCTaBUVK Ha e/IeKTPOHHU CbOBLLNTENTHN YCYTW.

7. lNpekpataBaHe Ha oCHOBaHMe ,A0NYCTUMOCT": H/e C/ 3anasBame NnpaBoTo
He3abaBHO Aa NpekpaTnM Halusa Aorosop ¢ Bac n fa 3akpvem BawaTa MNeriHeTUKC
cMeTka 1 MNenHeTnKC KapTa, ako MMaMe OCHOBaHMe Aa cMATame, Ye Bue He
oTroBapsTe Ha Te3u 06 ycnoBus.

Il. 3apepeTe cmeTkaTa cu B MNeriHeTUKC
Mpwv nonyyaBaHe Ha yBeLOMJIEHME OT HAC, Ye yCrneLluHO CTe NpeMyHanmn
npoueaypuTe H Mo NAeHTUPUKaLMs N NpoBepKa M CBbP3aHOTO C TOBA B/V3aHe B



cvna Ha gorosopa mexzay Bac v Hac, MoxeTe a 3apeguTte ceBosTa [NenHeTnKe
CMeTKa, KaKTo e OnuncaHo B To3u pasgen Il ot HacToawmTe O6LLM ycnoBus, CbC
CpeAcTBa, KOUTO Ja Ce U3Mo/3BarT 3a NaatexHy onepaunmn. MMHMManHaTta cyma 3a
3apexaHe Ha Bawara lMelHeTUKC cMeTKa e nocoyeHa B npuaoxeHue "TlenHeTmnkc
Takcy v ninMnTn". BanaHCbT Ha Balwarta MNenHeTnKC cmeTka He TpsibBa Aa
npesuLLaBa onpejesieHnTe IMMUTK, CbrNacHO NpunoxeHve "MenHeTKe Takcy v
NIMMUTK", KOETO e HepasjesiHa YacT OT HacToawmTe 06wy ycnosus. NMogpobHm
WHCTPYKL MM 33 TOBA Kak Ja 3apeaunte cBosATa [MeHeTnKC cMeTka ca nocoveHu B Pay
by Vivacom. MoxeTe ga 3apexjarte cMeTkaTa cu B [leHeTuKC upes: (a) n3nonssaHe
Ha Balua KpeauTHa kapTa; unu (6) n3nonseaHe Ha Bawa gebutHa kapta /
npeannarteHa KapTa. (B) Upes KpeanTeH npeBog, CbriacHo npasunaTa Ha Pasgen
VII; (r) upes3 BHOCKa Ha cpeAcTBa B HaIMYHOCT Ype3 CneunaneH KacoB TepMUHaIN.
MonyyeHUTe NO TO3M HAUMH CPeACTBa LWe 6baaT 3apeeHn 1 pasnonaraemu rno
Bawarta NenHeTVKC CMeTKa e noJsiydaBaHe Ha cpeAcTBaTa OT Hac.

AKO B pe3ynTaT Ha onepaLa rno 3apexjaHe ce npesuLLlaBaT e4HO U1K noseye oT
OrpaHMNYEHNATa, NOCOYEeH B NpuaoxeHue "MNenHeTnKc Takcy U AaMmMmTin",
onepauvaTa HAMa Aa 6bae og0bpeHa.

AKO B pe3ynTaTt Ha onepaums rno 3apexjaHe ce npesuLLaBsaT e4Ho UK noseye ot
OrpaHNYeHnNATa, NOCOYEeHY B NpunoxeHue "MenHeTnKC Takcu U niMMnTn", B
3aBUCYMOCT OT CNyYas, ornepaumsTa Hama Aa bbje ogobpeHa npean npemMmHaBaHe
Ha NaeHTNPUNKaALMOHHO HVBO 2 AW onepauuaTa e 6bae OTXBbp/eHa.

Huve cr 3ana3samMe NMpaBoTO fja OTKaXeM Jia nprmeMemM KOHKpeTHa ornepauus rno
3apexaaHe Uan ja feakTvBMpame orpegeneH MeTo/ 3a 3apexjaHe 6e3
npeanssecTtue 4o Bac, c uen npegoTspaTaBaHe Ha U3MaMu, NpaHe Ha napwv Uan
BCSIKaKBa Apyra He3akoHHa AeMHOCT. Hue we By TakcyBaMe ¢ Takca 3a 3apexjaHe
BCEKM MbT, KOraTto 13BbpLUBaTe onepaLysa rno cmeTkaTta By, 3a KOATO ce AbXN
TakaBa Takca, CbrnacHo npuaoxeHueTo "MenHeTnKe Takcy v AMmMnT". PasmepsbT
Ha Ta3u Takca 3a 3apexzaHe MoXe Jla ce NPOMeHS B TeYeHMe Ha BPEMETO CbI/1acHO
pasgen XVI oT HacToAwmTe ObLm ycioBus. TekyLumMTe CTaBKM Ha TakcuTe MoraT Ja
6bAaT HamepeHK B NpunoxXxeHveTo "MenHeTnkc Takcy v AMMUTI", KOeTo e
AOCTBMHO Ype3 Bawwuns Pay by Vivacom, nnn Ha yebcarita Ha Vivacom.

lll. N3anon3BaHe Ha BawaTa MNeiHeTUKC cmeTKa U MNeHeTMKC KapTa

1. Cneg kaTo 3apeanTe Bawata MNenHeTnKC cMeTKa 1 Bawarta NelnHeTnKC KapTa e
aKTUBMPAHa, NpU Hanu4vme Ha TexHMYyecka obesneyeHoCT 1 CbrnacHo Tesn O6Lwm
YC/IOBVSA BbB BCEKW OTAeNeH CNy4Yail, MoXeTe Aa U3non3saTte cBosATa [einHeTnkc
KapTa B paMKUTE Ha Ha/IMYHWTE MO Hes CPeCTBa, 3@ U3BbPLUBAHE Ha NAaTEXHM
onepaunun. MimaTe npaBo Aa n3nonsearte BawaTta lNenHeTnKC cMeTka 1 BawaTta
MeiHeTMKC KapTa camMo JIMYHO U HAMaTe NpPaBo Aa NpeAoCTaBATe MoA3BaHETO UM



Ha HUKOW APYr, KaKTO U HAMaTe NpaBo Ja npojasaTe Un NpexsbpisaTe Ha HUKOro
Bb3MOXHOCTTa Aa N 13nonssa. AKO paspeLunTe JOCTbN A0 Bawarta NenHeTrkKc
cMeTKka u/vnu Bawwarta NeriHeTnKC KapTa Ha gpyro(n) nuue(a), Bue we HocuTe
Nb/Ha OTTOBOPHOCT 38 BCUYKUN TPAHCAKLUNUN, NHULMNPAHW OT TOBa Nnue(a). Hakou
TbProBLUY MOXe Aa He npremart naallaHusa ypes lNMenHeTUKC kKapTu. Bawwa
OTrOBOPHOCT € Jjla NpoBepuTe Npu BCeKN TbProBeL, KakBa e HerosaTa NoanTuKa.
Hne He noemMame H/KakKBa OTTOBOPHOCT, ako TbProseL, 0TKaxe ja npmeme
nnawaHe ypes lNMenHeTUKC KapTa.

2. TpsibBa fa ce yBepuTe, Ye MMa AOCTAaTbUYHO HAZIMYHOCT MO CMeTKaTa Bu B
MeHeTNKC, 3@ Aa NOKpKUeTe cymaTa Ha JajeHa TPaHCaKLUMA 1 BCUYKU MPUIOKUMN
Takcn. Bb3MOXHO e fja OTKaXeM Jla NU3BBbPLUVM ornepaLs, ako HAMaTe A0CTaTbyHO
canjo, 3a Aa nokpueTe cymaTa Ha TpaHCcakumaTa v BCUYKN MPUNOXKUMK TaKCK.

3. Hama ga 6baat HaumcnsBaHn HUKaKBM INXBU No BaliaTa MNerHeTnke cMeTKa.
HannuHocTtTa no Bawara NenHeTnKC cMeTKa He e Aerno3nT U HaMaTe NpaBo Aa
npeTeHaVpaTe MNXBW.

4, Bcnukum MNenHeTnKe CMeTKKM ce BOAAT B 6bArapcku 1eBa Uam eBpo 1 ca
0603HaYeHn C MexayHapoaeH HoMep Ha 6aHkoBa cMmeTKa (IBAN). MNeriHeTnKC
CMeTKMTe MoraT Aa 6bAaT 1M3M0N3BaHW 3a N3MbJIHEHME Ha NaTeXHW onepaunm ¢
KpeauTeH NpeBo/. Bue Moxe Aa nosyyaBaTte KpeAUTHU NpeBoAN, BKIOYUTENHO
KpeauTHU NpeBoAW, HapeaeHn Ypes baHKa, no Bawara MNerHeTnKC cMeTKa, KakTo U
[la HapexaaTe KpeauTeH npeBoy oT BawaTa NenHeTnKC cMeTka KbM Apyra
nnaTtexHa cMeTka, obo3HauveHa ¢ IBAN, BogeHa OT A0CTaBUMK Ha NAATEXHU YCNyri,
NvueH3VpaH B Penybnvika Bearapmsa nnm B Abpxasa yneHka Ha EC. M3nckBa ce
npemMyHaBaHe Ha NAeHTUPUKALMOHHO HNBO 2 3a M3BBbPLUBAHE HA KPeAUTHM
npeBoOAW UV NMPeBOAM Ype3 KapTa oT Bawarta NeinHeTrKC cMeTKa, Ha CTOMHOCT,
HaJBVLLaBaLla 1eBOBaTa PaBHOCTOMHOCT Ha 1000 eBpO UM TAXHaTa
PaBHOCTOMHOCT B Apyra BanyTa.

5. MenHeTUKC N3NbAHABA KPeAUTHY NMPeBOAN B CPOKOBeTe, ycTaHoBeHM B 3MYTIC,
a VIMeHHO:

- AKO He e yroBopeHO Apyro Mexay Hac 1 Bac, HapexjaHe 3a KpeAuTeH npeBoj oT
BawaTa lNelnHeTMKC cmeTKa KbM gpyra lNelnHeTUKC cMeTKa ce U3MNbHABA
He3abaBHO Mpw rMoslydaBaHe Ha HapeXxaaHeTo B [TeMHeTUKC, Npu Hannyme Ha
AOCTaTbYHO cpeAcTBa no lMelHeTUKC cMeTKaTa Ha nnareua.

-MenHeTNKC, KaTo AOCTAaBUYMK Ha MAaTEXHW YCIYrn Ha naaTteua, ocUrypsiea
3aBepsABaHETO Ha MnJaTtexHarta CMeTKa Ha A0CTaByMKa Ha NAaTexXHW yciyrm Ha
nony4yartens, ako e pasfinyeH ot leHeTUKC, CbC cyMaTta Ha naaTexHara ornepauus
A0 Kpas Ha cnejBalunsa paboTeH AeH cieJ, MOMeHTa Ha NoJjlydaBaHe Ha Ni1aTeXHoTo
HapexaaHe. [MonyyeHnTe HapexaaHusa cne 15 yaca Ha paboTHUA AeH nnun
nosyyYyeHn B HepaboTeH JeH, Ce CYMTAT 3a NolyYeHW Ha cejBaLLnga paboTeH AeH.



-Mpwn KpeantHn npesoan, HapeAeHu BbB Balla nonsa, Bawara MNeinHeTnKC cMeTKa
ce 3aBepsiBa B JleHs, B KOWTO cymMaTa e noJjlydeHa no cMeTka Ha lNenHeTurKc, KaTto
AOCTaBUVK Ha MaTexHu ycnyru Ha nonyyatens. AKo cymarta e rnoJjiyyeHa no cMeTtka
Ha MNeriHeTunKC, cnes 15 yaca Ha paboTeH AeH v B HepaboTeH JeH, ce CMATa, ve e
nosyyeHa Ha cnezBalims paboTeH JeH.

6. He e Bb3MOXHO TernieHe Ha rnapv B 6poi ot Bawara lNerHeTuKC cMeTKa, a
TerneHe Ha cyMu B 6poii oT BawuaTa lMeHeTnKC KapTa € Bb3MOXHO caMo vpe3 ATM
B paMKuUTe Ha IUMUTNTE, onpegeneHn B npunoxeHve "MenHeTmkc Takcnm v
nmMnTn".

BHacAHeTo Ha napu B 6pori no BawwaTa NelnHeTnKC cMeTKa € Bb3MOXHO CaMo ypes
ycayrata BHacsiHe Ha rnapu B HaJIMYHOCT MO rniaTexHa cMeTka ypes CreyvaneH
KacoB TepMUHa, Npu cnassaHe Ha yC10BUATa U IMMUTUATE, MOCOYEHU B
HacToAwmTe O6LLM ycnoBusa 1 NpunoxeHmneTo ,lMNenHeTnke Takcm n AMMnT".

7. CymaTa, KOATO MoXeTe Ja n3pasxozsaTte ¢ Bawara NenHeTrKC KapTa, MOXe Ja
6bAe orpaHuYeHa cnopej npunoxeHue "MenHeTnKc Takey U AMMNTLA", NpaBuaaTa
Ha cCbOoTBeTHaTa KapToBa opraHum3auus Uiy ot NoAUTUKKTE 3a NprieMaHe Ha
NNaLaHNA Ha CbOTBETHUA Thprosew,. [MeiHeTnKC Ma NpaBo Aa onpejens AMMUTA
npw n3nonseaHe Ha BawarTa MenHeTUKC KapTa, OTHACALLN Ce 3a efHa caenka, 24
4aca, 3a ceZemM nopeaHu aHu, 3a 30 nopeaHV AHW 1 38 MakcManeH 6poi
onepaumnmn 3a CbOTBETHNA Mepuos (TMMUTU 3a TerneHe/nnawlaHe/BHacaHe), Kakto v
3a HAMYHOCTUTE N onepauumTe no lMeriHeTnKC cmeTkaTta Bu. Mo cbobpaxeHus,
CBbP3aHW C oueHKaTa Ha pucka, NMelnHeTUKC MoxXe Aa NMPOMeHs eHOCTPaHHO
ornpegeneHuTe TIMMNTK, 3@ KOeTO He3abaBHO LWe By yBefOMUM Upes rnpunoxeHmne
"TMenHeTUKC Takcn N ANMUT" AKX NO APYT NOAXOASALL HAUNH.

8. LLle npncnagHeM CTOMHOCTTa Ha BalwmTe TpaHcakyum OT CangoTo Ha cMeTKaTa
Bu B MNenHeTnKC. ChLLO Taka e npucnagamMme BCUYKN NPUAOXUMK TaKCK, BefHara
LLOM Te CTaHaT Ab/KMMU OT Bac.

9. Hapeg c ToBa, Bue ce cbrnacasate U 3ajb/kaBaTe npej Hac Aa He HapyLlaBsaTte
npaswiaTa 3a 4OCTbMN 40 npunoxeHmneto Pay by Vivacom, KakTo 1 Aa He npasuTe
KakBOTO U a 6110 oNuTKY, a NpekbCHeTe AN Aa HaKbPHUTE GYHKLMOHANHOCTTA
MY, BKIKOUUTENHO, 6e3 orpaHnyeHve: 4a He pasnpocTpaHsBaTe ¢painose,
CbAbpXaLm BUpYCKH, noBpeseHn danose nnv apyr nogobeH cobtyep nnu
nporpamu, KOUTo Morart ga 6b4aT U3NonN3BaHU 3a 40CTbIM, MoAgnbunLmnpaHe,
N3TpMBaHe NN noBpexaaHe Ha ¢panose C JaHHW.

10. 3abpaHeHo e ga nsnonseaTte [NenHeTnKC cMeTkaTa By n BawaTa MNenHeTnkc
KapTa: (a) 3a Nofy4YaBaHe Ha njalwaHns B 6poi B HapyLleHne Ha HOPMaTUBHUTE
OrpaHnyeHns B Ta3n 061acT 1 MOCOYEHOTO B HacToswmTe O6Lwm ycnoBus (Mam 3a
noAnomMaraHe Ha Apyru B TakaBa felHoCT); (6) B NpoTnBopeyne C NpUaoxXnMmTe
3aKOHOBU NN NOA3aKOHOBM HOPMATUBHW akTOBe, BK/IHOUNTENHO, 6e3



orpaHuyeHme, Te3un, KOUTO Ce OTHACAT A0 NpaHe Ha napw, n3mMama, NpecTbHa
AEeVHOCT, UHAHCOBW YCNYr UAK 3aluMTa Ha NoTpebuTtennTe; (B) BbB BPb3Ka CbC
cAesNika, KOATOo e 3abpaHeHa caenka cbrnacHo HactosawmTte O6LmM yCnoBUS; UK 3a
TbProBCKU WA BU3HEC Lienn.

11. Mo oTHOLWeHNe Ha Balua lNMerHeTnKC cMeTKa, KOSITO e A0CTbMHAa OHNAMH, B
C/lyyal, ye e Hanuue U3pNYHO Cbriacme OT Balla cTpaHa, AajeHo npeaBapuTenHo ¢
dopmMa 1 CbAbpXKaHWe onpeseneHn oT Hac, [eMHeTUKC Npuema ornpeaeneHun
naaTeXHW ornepaumm No cMeTKaTa Aa Ce HMLMMPAT Ypes3 JOCTaBUMK Ha MIaTexXHW
yCcayrn rno NHULMpaHe Ha nnawiaHe.

12. Mo oTHOoLWeHWe Ha Bawa MNernHeTnKC CMeTKa, KOATO e AOCTbMNHA OHavH, B
C/lyyal, ye e Hanuue U3pNYHO Cbriacme ot Balla cTpaHa, AajeH0o npeaBapuTenHo C
dopmMa 1 CbAbpXKaHVe onpejeneHn oT Hac, NenHeTrKC Nnpruema Aa npesocTass
NHPOPMaLMA 3@ cMeTKaTa upe3 AOCTaBUYMK Ha YCAYyr Mo npejocTaBsiHe Ha
nHpopmMaLma 3a cmeTKa.

IV. Opo6psiBaHe Ha N1aTeXXHW onepauumn

1. TpabBa fa ofobpuTe BCAKa TPaHCaKLUMS B MOMEHTa, B KOWTO TS 6bje
MHUUKMMpaHa oT Bac.

2. 13BbpLuBaHeTo Ha POS onepauus, KOATO He e IHTepHeT onepauus, Le ce
CuUnTa 3a HapejeHo oT Bac:

-Npuv N3non3BaHe Ha gurutanmsnmpaHa lNenHeTnkc kapTa: Bue otopusmnparte
MnatexHaTa TpaHcakumsa ¢ gurutanmsmpaHa lNMemnHeTuKC kapTa, KoraTto ypes
npunoxeHueto Pay by Vivacom Ha MmobunHoTo Bu ycTponcTso Bue gokocBaTe
MOBUNHNA cn TenedOoH A0 6e3KOHTaKTeH TePMUHAN C LieN N3BbpLUBaHe Ha
nnawaHe v BbeexaaTe Pay by Vivacom PIN nan notebpxagaBaTe onepaymsTta c
NPBCTOB OTMNeYaTbK UK Ype3 NMLEeBO pPa3no3HaBaHe.

-Npwv 13non3BaHe Ha ¢u3nyecka lNerHeTUKC kKapTa, Bue oTopusmparte NnatexHata
TpaHcakumsa ¢ prsmyecka MNMenHeTNKC KapTa, Ypes noctaBsaHe/npeacTaBaHe Ha
KapTata Ha MNMOC ycTporicTBOTO U BbBexaaTte Ha INMH oT knasmnatyparta Ha MOC
YCTPOWCTBOTO, aKo TakKbB € MONCKaH;

3. KpeanTtHn npesoan/P2P onepauyun/nnawaHmna ypes QR koa/ onepauunmn rno
BHacCsiHe Ha Napw B Ha/IMYHOCT MO NnaaTexXxHa cMeTka ype3 CneunaneH KacoB
TepMVHan Le ce cCYUTaT 3a HapeAeHn oT Bac, koraTo BneseTe B npoduna cv B
npunoxeHueto Pay by Vivacom - Helwo, koeTo camo Bue nputexasare:

(a) Npv KPeAUTHN NPEBOAM - MOMB/IHUTE MNAATEXHO HapeXAaHe 3a KpeauTeH
NpeBo/, B NPUIOXEHMETO KaTo n3bepeTte BYTOH ,M3MNpallaHe Ha napu, nocne
n3bepete 6YTOH ,KpeauTeH NpeBos” 1 nsbepete Bawara NenHeTVKC cMeTKa, Me
(HanmeHOoBaHMe) Ha NoayyaTens; MexayHapodeH Homep Ha baHkoBa cmeTka (IBAN)
Ha rmoslyyaTtens, Cyma Ha njarexdara onepauwus, BasyTa Ha naaTtexHara onepauus,



AiaTa 3a U3NbJ/IHeHNe, 0OCHOBaHVe (MHGopMauusa 3a nosiydaTens), LOMbAHUTENHY
NOACHEHWSA 1 NOTBBbPAMUTE NIATEXHOTO HapexaHe KaTo BbBejeTe Pay by Vivacom
PIN (HeLL0, KOeTo camo Bue 3HaeTe) nan noaoxuTe NpbLCTOB OTreYaTbk BbPXY
CeH30pa Ha TenledpoHa CU1 (HeLLo KOeTo e camo Ballua xapakTepHa 0CobeHOoCT), nnm
N3BbPLUMTE INLEBO pa3rno3HaBaHe upes TenedoHa cu (Helwo, KoeTo e camo Balua
XapaktepHa ocobeHoCT). 3a Balle ynecHeHMe, OTHOCHO ornpejeneHun yciyru,
npeanaraHn ypes lNpunoxeHneTo, [NprioxeHeTo MoxXe Aa reHeprpa
aBTOMAaTMYHO NOMNb/IHEHO HapeXJaHe 3a KpeauTeH NnpeBoj, KoeTo Bue cnejBa Aa
nposepuTe N NOTBBLPANTE, MO HaYVHa, MOCOYeH Mo-rope. 3a Aa U3BbpLUNTE
yCreLHo KpeanTeH npesog, Bue Tpabea ga cTe npeMmnHanm yCrnewHo CbOTBETHOTO
HeobXxoAMMO NAEHTUPUKALMOHHO HMBO U Ja MMaTe akTuBHa cmeTka ¢ IBAN B
MenHeTnKC

(6) npwn P2P onepauun Hag 25 nesa/nnallanms ypes QR Koj - n3bepete gaHHUTE
Ha cMeTKaTa B [NeHeTVKC, No KOATO NCKaTe Aa NpexBbp/nTe CpescTBa (Mo
MOBUMIHNA HOMepP Ha CbOTBETHUA NpUTeXaTen Ha CMeTKaTa Uan Ypes ckaHnpaHe
Ha QR Koz reHepupaH oT noTpebuTens, No YNATO CMETKA LLie ce M3BBbPLUN NpeBoAa)
1N NOTBBbPANTE NIATEXHOTO HapexaaHe kaTo BbBegeTe Pay by Vivacom PIN (Hewwo,
KOeTO caMo Bue 3HaeTe) nam NoNoXNTE NPBCTOB OTNeYaTbK BbPXYy CEH30pa Ha
TenepoHa cu (Hewo, KoeTo e caMo Balua xapakTepHa 0CO6eHOCT), v U3BbpLUNTE
NIMLEeBO pa3ro3HaBaHe ypes TesiepoHa CU (HeLLo, KOeTo e camo Balua xapaktepHa
0C06eHOCT). 3a fa N3BbPLUMTE YCNeLwHOo TpaHcakums P2P, Bue n nonyyatensar Ha
nnaliaHeTo TpsA6Ba Ja cTe NpeMmnHan ycnewHo CbOTBETHOTO HEOBXOANMO
NAEHTNPUKALMOHHO HVBO U Aa MaTe akTUBHU CMeTKU B lNeriHeTuKC. B cnyyan, ve
nonyyaTenat Ha npesoja nNpu P2P TpaHcakuusa HAMa akTUBHa MeHeTUKC cMeTKa,
AafeHOTO OT Bac nnatexHo HapexaaHe HaMa Ja 6bae n3nbaHeHo, 40KaTo
nonyyaTenaT Ha NpeBoja He NMoay4vm akTMBHa MNenHeTnKC cMeTKa, KaTo CyMaTa Ha
npeBoAa, 3aeHO0 C Ab/DKUMUTE TaKCK, ako MMa TakmnBa, e 6bae 6aokmpaHa no
Bawara lNenHeTUKC cMeTKa. B cnyyanTe No NpeaxoAHOTO U3peyeHune rnosyyatenst
Ha NpeBOo/a, ako e Bb3MOXHO, e 6bJe NokaHeH Aa M3BbpLUN HeobxoamumuTe
AencTBNA 3a aKTUBMPaHe Ha Herosa lMerHeTNKC CMeTKa C Les nosyyaBaHe Ha
cymaTa no npeesoja, kaTto no Ballie nckaHe nan ako B CPOK OT 3 IHM OT NonyvaBaHe
Ha niaTexHoTo By HapexaaHe rnoayyatenaT Ha npesoja npwv P2P TpaHcakumsa
HAMa aKTUBHa [MeMHeTnKC cMeTKa, N1aTeXHoTo By HapexjaHe we bbae
OTXBBbP/IEHO 1 CyMaTa Ha NPeBOoAa, 3ae/iHO C Ab/KMMUTE TakcK LWe bbae
oTbn10KMpaHa oT Bawarta lNenHeTrKC cMeTKa.

(B) Npu BHacAHe Ha Napu B HaZIMYHOCT MO NaatexHa cmeTka ypes CneymaneH
KacoB TepMUHan - nsbepete B MNpunoxeHneTo ycayraTa ,3apexjaHe Ha napu upes
KewTepmunHan”, npmn KoeTo cuctemMara Lie reHeprpa efHOKpaTeH Koj, KOUTO Lie
6be n3BeJeH Ha ekpaHa Ha lNpunoxeHuneTo. To3m KoA cneaBa fa bbae BbBejeH



oT Bac B CreumanHusa KacoB TepMmHan, 0603HayeH kato KelutepmuHan, Kato ¢
BbBeXAaHeTo My Brie n3pasaBarte cbrnacme 1 gaBate HapexzaaHe BHeceHaTa oT Bac
CyMa, HaMasneHa CbC CbOTBETHUTE TaKCW, CbINIACHO NPUIOXKeHMeTO "MeiHeTUKC
Takcn n ninMnTn", aa 6bae 3aBepeHa No cMmeTkata Bu B MeHeTuUKC.

4. MNpwv onepaunu, N3BbpLUBaHW Ha TEPMUHANHO YCTponcTBO ATM, Bue gaBate
HapeXJaHe 3a U3BbPLUBAHETO Ha NaaTeXHW onepaumnmn ypes
noctaBsiHe/npeAcTaBsaHe Ha KapTata Ha TeEPMUHANHOTO yCcTponcTteo ATM un
BbBeXaaHe Ha NH oT knaBmaTtypata Ha ATM nnu upes aurntanmsmpaHaTa KapTa
Ha BaLleTo MOBUAHO YCTPOICTBO, KaTo AOKOoCHeTe Bawwing TenedoH g0
6e3KOHTaKTHMSA YeTel, 0603HaYeH Ha ATM;;

5. Mpu nHTepHeT onepaunn: Bve faBaTe HapeXaaHe 3a N3BbPLUBAHETO Ha
naaTexHy ornepawuymn Ypes BnmceaHe/nonbABaHe Ha HoMepa Ha KapTtaTa, UMeTo
Bwn, cpoka Ha BannaHocT Ha KapTtaTta n CVC2/CVV2 koga Ha Kaptata n egHokpaTteH
Kog (3 D secure), ako TakbB e MOUCKaH B CbOTBETHUTE MoJieTa Ha MHTEPHEeT - cainTa
Ha TbproeeLa, KaTo BMeCTO eAHOKpaTeH Koy (3D secure) moxe aa 6bae
aKTMBMpPaHa GyHKLUMATA 3@ INLLEBO pasno3HaBaHe Uan naeHTnoukauma ¢ npbCToB
OoTneyaTbK - B 3aBUCMMOCT OT GYHKLIMOHANHOCTUTE, MOALBPXaHW OT Bawws
TenepoH, UM NOTBBLPXAeHMe Ype3 BbBexaaHe Pay by Vivacom MWH, n cernacHo
paszen VIlIl. 3a onpegeneHn ycnyru, 3a KOUTO cTe ce aboHMpann 1 ganu cbraacue a
ce yAbpxaT aBTOMaTu4yHO oT BaluaTa lMNenHeTnKC KapTa Ha onpejesieH nepmnoj ot
BpeMe, HAMaTe MpPaBo Ha pekiaMaunsa 1N TpabBa fa ce CBbpXKeTe C TbproseLa Aa
aHynvpaTte NepnognyHunTe TpaHcakuun. NMoseye nHPopmMaLa OTHOCHO
0406pABAHETO Ha NIATEXHY ornepaLny C KapTh, U3BBbPLLEHN MO NHNLMATMBA Ha
nnu ypes Nonyyatens, ce CbAbpxa B pasgen VIl ot Tesn O6Lwm ycnosus.

6. BalwieTo cbrnacme 3a TpaHCakuMs LLe ce cumTa 3a NoayyeHo OT Hac, KakTo
cnejsa:

(a) 3a POS TpaHcakuum n NHTepHeT onepaumm - KbM MOMEHTA, B KOMTO NOAYYUM
VHCTPYKLMATA 3a NnaLlaHe oT TbproseLa;

(6) 3a kpegUTHU NpeBoAn/P2P TpaHcakyun/nnawaHmsa Ypes QR Koz - B MOMeHTa, B
KOWTO MONYYNUM UHCTPYKLMATA 3a NAallaHe/niaTexxHo HapexzaHe oT Bac upes
npunoxeHueto Pay by Vivacom;

(B) 3a onepavumy Mo BHacsAHe Ha Napy B HaZIMYHOCT MO MaTeXHa cMeTKa ypes
CrneunaneH KacoB TEPMUHAN - B MOMEHTA, B KOWTO NOAYYUM MHPOPMaL A 3a
HapexaaHeTo By 3a BHacsAHe Ha CbOTBETHaTa CyMa ypes cboTBeTHUS CneunaneH
KacoB TepMUHarn.

V. bnokupaHe Ha BawaTa lNeHeTnKc cmeTka nnu MNenHeTtuke Kapta n
OTXBbp/iIiHe Ha TpaHcakumu ot BawaTa NeinHeTMKC cmeTKa

1. Hue MoxeM no BCAKO Bpeme Aa NpeycTtaHOBKM, OTPaHUYM NNV feaKTuBMpame

Pay by Vivacom nnu MNenHeTnKC KapTa, an ga cnpemM Uam orpaHnymm 4ocTbna 40



Bawarta NenHeTNKC CMeTKa, AKX Aa OTKaxXeM Ja n3gajem unv 3ameHum Pay by
Vivacom vnu KapTta, nopagn NpuYnHn, CBbpP3aHn CbC C/1Ie4HOTO:

(a) HMe cMe 3arpmeHn 3a CUrypHOCTTa Ha npuioxeHueTo Pay by Vivacom nam Ha
MeHeTMKC KapTaTa, KOATO cMe Bu nsganu; (6) 3HaeM nnuv nogosvipame, ve Bawwus
Pay by Vivacom, Bawara lNMeHeTrKC kapTa nnvn Bawata NeriHeTnKC cMeTKa ce
1N3MON3Ba MO HepaspeLllueH, He3aKOHeH WA U3MaMeH HauuH; (B) TpsbBa 4a ro
HanpasBWM, 3a Aa Cce CbObpa3nM CbC 3aKOHA Ha BCAKA NPUNOXNMA KPUCANKLNA NN
C HCTPYKUMNTe, AageHr oT KapToBa opraHmsauvs; (r) ysegomeHy cme, ve BalieTto
MOBUAHO YCTPOWMCTBO € 3arybeHo nav oTKkpagHaTo, KakTo e On1caHo Nogpo6bHoO B
paszen Xl; nnan (4) ako JOroBOpbT MeXAy Hac e bun npekpaTeH, KakTo e OnMmcaHo
noapo6Ho B paszen IX.

2. AKO TOBa He 61 KOMMPOMETVPANO HEOOXOANMUTE PA3YMHUN MEPKN 3@ CUTYPHOCT
n/nnu He 61 B0 HE3aKOHHO MO APYr HAYMH, KOraTo € NPakTUYeCckn Bb3MOXHO,
HVe we Bun nHpopmmpame 3a gerictBuaTa no 1.1 no tenepoHa nam no
efleKTPOHHAaTa MoLLa, MoCOYBaNKM NPUYNHUTE 3a CMMPaHe, OrpaHnYaBaHe nm
aHynmpaHe Ha Bawwsa Pay by Vivacom mnnwn MNMenHeTrkc cmeTka nnuv MNMenHeTukc
KapTa, CbOTBETHO 3a CNVPAHeTO UK OrpaHYaBaHeTo AOCTbMa A0 Bawmng npopun
WU 3a 0TKa3a HU Aa n3gagem Unm 3aMeHUM GYHKLMOHANHOCT B MPUIOXEHMNETO
Pay by Vivacom nnu kapTa lNenHeTnkc. AKO He e Bb3MOXHO Aa By nnpopmrpame
npeABapuUTenHo, we Bu nHpopmrpame He3abaBHO cnej TOBa, KaTO MOCOYUNM
NPUYNHKXTE 3a TOBA.

3. Hue we agebnoknpame Bawuns Pay by Vivacom, MNeinHeTnkc kapTata Bu n/nnn
BawaTa lMNelnHeTMKC cMeTKa BbB Bb3MOXHO Hal-KpaTKM CPOKOBeE, C/ief KaTo
NpUYNHNTE 3a 6IOKMPAHETO NpecTaHaTt Aa CblyecTByBaT U We By nHbopmmpame
no tenepoHa NN eneKTpPoHHaTa noLla, koraTo cMe gebnokmpanu Pay by Vivacom,
MenHeTnKC KapTaTa By n/mnn Bawara MNeriHeTUKC cMeTKa.

4. Hne Mmoxe Aa OTKaXeMm fa U3BBbPLUMM MaTtexHa onepauus, ako: (a) canaoTo,
HanM4yHO no Bawarta NenHeTnKC cMeTKa Mo BpeMe Ha onepauusaTa e
HeJOoCTaTbYHO, 3a Aa NOKpKMe cyMmaTa Ha onepaumaTa v BCUYKM NMPUNOXKNMUN TaKCK;
(6) H1e, No Halle yCMOTpeHMe, cHUTamMe, Ye felicTBaTe B HapyLleHue Ha
HacToAWwMTe O6LLM YCI0BUSA UAU Ha NPUIOXNMUTE 3aKOHW, NpaBuia n
pasnopesoéu; (B) cunTame, Ye onpejesieHa TpaHCakUms e NoTeHLUMaNHo
NnoAO3puUTeNIHa WA He3aKOHHA WY HapyLlaBa HacToawmTe O6Lm ycnoBusa Unu
NPUNOXNMUTE 3aKOHW, NpaBwaa 1 pasnopeadbu; Uam (r) Nopasan rpeLuku,
HeU3MPaBHOCTY (MeXaHUYHW UAK APYTn) UK OTKa3mM OT CTPaHa Ha TbProsuy,
NaaTeXHW ornepaTopu, KAPTOBU MPEXN NN CXeMU 3a NnaLlaHe, 0bpaboTeaLm
TpaHcakuuw. (4) He MoOXeM Ja yA0CTOBeprIM CaMoIMYHOCTTa Bu; (e) He
N3NbAHABATE Pa3yMHU NCKAHUS OT Hac 3a MHGopmMauns; (k) ako MMame nNpruymnHa
fia cuMTamMe, Ye CUrypHOCTTa Ha BawuaTta lMenHeTukc cmeTka unum MNeHeTnKC KapTa e



61na KOMNpoMeTMpaHa Mo KakbBTO U Aa € HauuH Unu Ye Bue n / nnm BCAkKo Apyro
TPeTo NviLe ce onnTBaTe Aa UHULMMPATE NI BeYe Ca 3arnoYHanu
He3aKOoHHW/3abpaHeHn/HepaspeLlleHn TpaHcakummy Ypes/kbM Bawara lNMenHeTurkc
cMeTka U / nnun yupes NenHeTrKC KapTa.

5. AKO OTKaxeM fa 1U3BbpLUMM onepaLus, 0CBeH ako nHGopMmnpaHeTo By 6u1
KOMMNPOMETUPAIO Pa3syMHN MEPKW 3@ CUTYPHOCT Uan 61 6110 MO Apyr HaYNH
HE3aKOHHO, H1e e By nHpopmmpame npuv NbpBa Bb3MOXHOCT U NPU BCUYKN
c/lydau A0 Kpast Ha paboTHUS AeH cnej AeHs, B KOUTO cMe nonyynan ickaHe 3a
TpaHcakuma. 3a POS TpaHcakumm 06nkHoBeHO Lwe Bu nHdopmmpame cbe
CbobLLieHMe 3a rpeLlka B 6e3KOHTaKTHUA TePMIMHAN Ha TbProseLa v pasnmcka,
nokassalla, Ye MnallaHeTo He e M3BbPLUEHO, BbMPeKy Ye B HAKOU Clydan MOXeM
Aa By Hpopmurpame no TeniepoHa MM No efleKTpoHHa nowa. Mpur KpeanTHN
npesoan/P2P TpaHcakuun/nnawaHma upes QR Koz Ha ekpaHa Ha
MpunoXxeHVeTo LLe ce NosBM CbOobLLeHMe 3a rpeLlka, KOeTo Nokasea, ve
nnaLiaHeTo He e 13BbpLUeHo. MoxeTe fa ce CBbpXKeTe C Hac, 3a Aa nonuraTe 3a
NPUYMHNTE 3a 0TKa3a HW Aa N3BBbPLUNM Ta3n TPAHCAKLUMA N 38 HCTPYKLMW KaK
MOXeTe fa nonpasute NHGoOpPMaLMATa, KOSTO e JoBesa A0 0TKasa HY Aa 0406puMm
TpaHcakums. lMpu onepaumm no BHacsaHe Ha napy B HaJIMYHOCT NO MiaTexHa
cMeTka upes CneumasneH KacoB TepMUHa - Ha eKpaHa Ha NpunioxeHneTo Le ce
NnosiBM CbObLLEeHMe 3a rpeLuKa, KOeTo Moka3ea, Ye naalaHeTo He e N3BbpPLUEHO.

6. Ako 6noknpame Bawwms npodun B Pay by Vivacom e 6baaT 610KMpaHn BCUUKMA
PYHKLIMOHANHOCTM.

7. MoxeTe Aa kopurmpare Bcska nHGopMaLns, KOATO Nputexasame, 1 KOATO
MOXe fila H/ Hakapa fAa OTKaXeMm JajeHa TpaHcakLuus, KaTo ce CBbpXeTe C Hac.

Vi. N3non3sBaHe Ha HeMNJlIaTe)XHUTEe YyC/1yr BK/IloUBaHe Ha JI0AJTHU KapTu ¢
6apkoa, u BUsyasmsnpaHe Ha TbProBcku 6poLuypu/npeanodXkeHms Ha
pa3nnyHu AoCTaBYMLM Ha CTOKU U YCNyru.

1. 3a fa focTbnuTe N U3MON3BaTe yc/yrata BKaoYBaHe Ha N0A/IHU KapTu C
6apkog, Bve ce cbrnacasare ga npegocraBute HoMep Ha Balla kapTa 3a N0S/IHOCT,
n3gageHa oT TbProBLUW NN TbProBCKWN BepUrv, BbB BalleTo efleKTpOHHO.
Brnocneacteme gobaBeHUTe OT BaC KapTy 3@ NOSAIHOCT MoOraT Aa 6b4aT U3Non3BaHu
AVPEKTHO Npe3 MOBUIHOTO NMPUIOXEHME NPU NOKYMNKa Ha Kaca OT CbOTBETHUSA
Tbpro.el,. Korato fo6aBsaTe HOMep Ha KapTa 3a I0ANHOCT, TpsbBa Aa NpeAocTaBuUTe
NbHAa 1 AOCTOBepHa nHPopmMaLusa. He moxeTe Aa 13non3BaTe KapTa 3a JIOANHOCT,
KOATO He e Ballla, 3@ Jjla U3non3earte ycyrara.

2. MobunHoTo npunoxeHne By npegoctaBs Bb3MOXHOCT Aa pasriexaare
THProBCky 6pOLLYpPU N 0PepTM OT ThProBLW WA TbProBCKY BEPUTU AN



AoCTaBUNLUM Ha yanyrn. OdepTurTe ce akTyanmsmpart cnpsamMo rpadurika Ha
CbOTBETHVA Thprosew,

VIl. N3anon3BaHe Ha ycnyrure ,,3apeXkgaHe ypes3 KpeauTeH npesoa” n
~./13npalwjaHe Ha napmn no co6cTBeHa naarteXXHa cMeTKa":

MNoTpebuTtennte morar Aa 3apexgart CMeTKaTa C B MPUIOXEHNETO, KaTo U3NPaTAT
KpeAnTeH NpeBoJ, BKIHUUTENHO 6aHKOB MPeBoy, OT CBOS NaaTeXHa CMeTKa,
BK/IIOUMTENHO BaHKOBa cMeTka, 0603HaueHa ¢ IBAN, kbM cBos [NeiHeTnKC cMeTKa
obo3HaueHa c IBAN. Mons fa nmaTe npeaBus, Ye baHKaTa/f40oCTaBUYNKBT Ha
nnaTexH ycnyrn, BoAeLL rnaaTexHara CMeTKa, OT KOATO Ce NpaBu NpeBoAbT, Hall-
BEPOATHO MMa AOMbAHUTENHM TaKCK, KOUTO Cbbupa 3a NOJ06eH TUM yCayri.

VIIl. N3non3BaHe Ha ycnyruTe ,,BuptyanHa Kapta“ v ,, Pusmyecka Kapra”

1. Bcnukm notpebutenu, KOUTO ca 3apeannn napu B cBosATa ,leHeTnKC cmeTka”,
noJsiydaBaT Bb3MOXHOCT fia noayyat BupTyanHa kapTa. Te e Morat ja BuxXaaT
HOMepa, gaTaTa Ha nstmuyaHe n CVV koga Ha BupTtyanHarta kapta camo c/ief KaTo
BbBeat ceos Pay by Vivacom PIN.

2. MNoTpebutennte Ha Pay by Vivacom e moraT ga 6nokupat/pa3bnokmpar kaptaTa
CY OT MOBUIHOTO CK YCTPOICTBO.

3. BupTyanHaTta kapTa ce nsgasa KbM ,[leiHeTUKC cmeTKkaTa”.

4. MNoTpebuTennte Ha Pay by Vivacom moraT fa 3aaBaT 1n3gaBaHeTo Ha pusnyecka
MenHeTMKC KapTa KbM cBOATa [MeHeTnKC cmeTKa. Mpn 3aaBka Ha pusmnyecka
MeHeTUKC KapTa, Bue Wwe gbmkuTe Takca 3a n3gaBaHe Ha kapTtaTta. Cnej 3aaBKa Ha
Pu3myeckara NenHeTMKC KapTa 1 3annallaHe Ha TakcaTa, KapTaTta ce JoCTaBs B
AeceTHeBeH CPOK MO Kypunep Ha agpec, nocoveH oT Bac, 3anevataHa 1 HeakTMBHa.
Pa3HoCKMTe, CBbP3aHM C U3aBaHeTo Ha ¢pu3nyeckaTta KapTta 1 AocTaBkaTa 1 A0
nocoYeHunss OT NOTpebuTeNsa ajpec, ca 3a cMeTka Ha [oTpebuTensa 1 ca NoCoYeH B
npunoxenuve ,MenHeTnkc Takey v Jinmntin®.

5. Cnej nonyyaBaHe 1 akTMBMpaHe Ha ¢usnyeckaTa NenHeTUKC KapTa,
MoTpebunTenaT Ab/XN MeceyHa Takca 3a NoAAPBXKA Ha ¢u3lmnyeckaTa MNenHeTnKc
KapTa B 3aBNCKMOCT OT M36paHns OT Hero naaH 3a U3nosssaHe Ha Pay by Vivacom
CbrNacHo npunoxexHuve ,MerHeTUKC Takcy 1 JIumMUT”.

6. B NMpunnoxeHneTo, NOTPebUTENT We MOXe Aa BUXAa CnegHUTe JaHHU OT
BUpPTYyanHata nnu ¢usmyeckaTa cm NerHeTNKC KapTa: HOMep Ha KapTaTa,
BanuaHoct, CVV2/CVC2 kog, nMeHaTa Ha KapToabpxxaTtend. OT cbobpaxeHus 3a
CUFYPHOCT AaHHUTe CTaBaT BUAMMM CaMo Cief KaTo noTpebuTtensT e Bbeen Pay by



Vivacom PIN, upe3 nosiaraHe Ha NpbCTOB OTreYaTbk Uav Yypes nLeBo
pa3no3HaBaHe.

7. NoTtpebutennte morat ga nsbepat NNH Ha KapTaTa c1 OT NPUIOXKEHNETO U Aa ro
BUXKAAT BNOC/AeACTBME C/ief, KaTo BbBeAaT cBos Pay by Vivacom PIN. MNoTtpebutenat
MoXe Aa npomMeHu cBos PIN 3a ®dusnuecka kapta Ha TepMUHaNHO ycTponcteo ATM
nnn ypes MNprnoxeHneTo.

8. BanngHoctTa Ha dumsmnyeckaTta kapTa e 3 roAMHK OT AaTaTa Ha U34aBaHeTo U,
C/lef, KOeTo TA ce npekpaTaBa aBTOMaTUYHO.

B cnyuai, ye KNIMEHTBT Xenae Aa NoAHOBK cBosiTa Pursnyecka KapTa, cnes
yBeZOMsABaHe OT Halla CTPaHa, OTHOCHO U3TUYaHETO BaIMAHOCTTA, CbLUWAT CiejBa
Aa npeanpuemMe HeobxoanMmnTe AeNCTBUSA, KaTO MOCOYM ajpec 3a 4OCTaBKa U
3anaT Hy>KHaTa Takca 3a U3gaBaHe Ha HoBaTa du3myecka kapTa.

9. MoTpebutennte MoraT Aa 610KMpaT/pa3dbaoKMpaT KapTaTa cn Ypes MOBUAHOTO
CW YCTPOMCTBO. AKO NoTpebuten He NaaTn eaHa WA HAKOIKO MeCceYH Takcu 3a
noAApbXKa Ha dmnsmyeckaTa KapTa, KapTaTa e 6bae BpeMeHHO b/1okpaHa oT
Hac, cbrnacHo Pasgen Vot 1e3m O6Lwm yc/ioBUSA AOKATO He 3aniaTtuTe BCUYKN
AB/DKVIMU MeCceyHn TakCcn A0 AaTaTa Ha bnokmpaHe Ha ¢ur3smndeckaTa MNernHeTnKc
KaprTa.

10. NMoTpebuTen, 3aaBunn Pnsnyecka kapta KbM CBoATa ,leHeTUKC CMeTKa”, MoXxe
Aa ce oTKaxe OT 3asBKaTta A0 17:00 uaca B pamkuTe Ha paboTHNS AieH, B KOUTO 4 e
N3BBPLUWI, KaTO B TO3M Clydail pa3HOCKUTe, 3anaTeHn 3a U3jaBaHe N JoCTaBsAHe
Ha KapTaTa We My 6b4aT Bb3CTaHOBEHU. AKO OTKa3bT OT MOPbYUKa € U3BbpPLLEH
cnej n3tmyaHe Ha NOCOYEHUs Mo-rope CPOK N MopbUKaTa € U3MNbJHEHA,
pPa3HOCKW1Te No M3/aBaHe U J0oCTaBsAHe Ha KapTaTa He ce Bb3CTaHOBABAT 1 Ca 3a
cMeTka Ha lMoTpebuTtens.

11. Cuen Aa ocUrypu AOMbAHUTENIHA CUTYPHOCT MPpY U3BBbPLUBaHE Ha NnaawaHna B
NHTepHeT, [eMHeTNKC perucTpmpa BCUYKM U3jageHn oT gpyxecTtBoTo KapTu 3a
ycnyrata CurypHu nnawaHus B UHTepHeT (3-D Secure). lMporpamute Ha
MeXZAYyHapOAHUTE KapTOBW OpPraHn3aLum 3a ocurypsisaHe Ha ycnyrarta ca
Mastercard Secure Code un Verified by Visa.

12. Mpwn NnawaHe B UHTEPHET CTPaHWLW Ha TbProBLM, yYacTBaLLyM B NporpaMmuTe
Mastercard Secure Code, Bue e nonyumte Ha MOBUIHUS HOMEP, MOCOYeEH npes
MeHeTNKC, TEKCTOBO CbobLyeHVe (SMS), CbAbpXKalLLo e4HOKPATEH KO 33



NOTBBbPXKAaBaHe Ha NiallaHeTo, KOWTO e BanuieH 3a 45 cekyHan. BbBexaaHeTo Ha
KOZa 3a NOTBbPXAaBaHe Ha NaalaHeTo e AoNb/HUTeNHa naeHTndmnKaums, ocseH
BbBeXgaHeTo Ha CVV2/CVC2 koaa oT KapTaTa. lNenHeTnKC He HOCKM OTFOBOPHOCT U
noHeceHWTe 3arybu ca 3a Bawa cmeTka B Cly4yall Ha HenNnpaBoOMepPHO N3MOA3BaHe Ha
KapTtaTta B HTepHeT cnej y3HaBaHe Ha KOo/Ja 3a NOTBbpPXKAaBaHe OT TpeTu nua.
MeHeTNKC He HOCK OTrOBOPHOCT 3a HenoJlydeH oT Bac SMS c kog 3a
NOTBbPXAEHWe, NoOPaAn HEBb3MOXHOCT 3a JOCTaBAHE Ha U3BeCTnATa OT
CbOTBETHUTE AOCTaBYMLM HA MOBUAHW KOMYHUKaLMN. [eNHeTNKC He HOCK
OTrOBOPHOCT 3a NOrpeLHo nogageH ot Bac Homep Ha MobuneH TenedoH.
MeHeTNKC He e CTpaHa B MPaBOOTHOLLEHMATa Mexay Bac n onepaTtopa Ha
cucTemMarta 3a HTepHeT naawaHusa. NenHeTnKC He e CTpaHa B CNOpoBe 3a
YC/I0BUATA Ha NalaHeTo, J0CTaBKa, LeHa, rapaHums, 3aCTPaxoBKu U Ap., KOUTO
Bre cneaBa fa ypexjgaTe AUPEeKTHO C TbproseLa.

13. MenHeTnkKc KapTaTa, dmsnyecka nav BupTyasHa, NO3BOSIBa N3BbPLUBAHE Ha
naaTeXHn onepaumm, CBbpP3aHn C NaaLaHe Ha CTOKN U YyCIyr, No UHNUMaTBa Ha
nnwn upes Nonyyatens. Cbrnacmeto By c kapTaTa Aa 6bAaT M3BbPLUBAHU MIaTEXHN
onepaummn No MHMNUMaTmMBa Ha Uam ypes NosyyaTtens ce npefoctaBs C
npeaocTaBsiHeTo Ha lNonyyatens Ha naeHTuduumpawmte Kaprata gaHHu (Homep
Ha KapTtara, Cpok Ha BanungHoct, CVC2/CVV2 koaa Ha kapTaTa), € KoeTo Bre gasate
cbrnacvie lMonyyatenat ga NHULMKMPA N3MbJHEHME Ha NAaTeXHW onepaunm C
MeHeTnKC KapTaTa By n NenHeTNKC Aa rv U3Nb/HKW, KaTo Bue e 6baeTe
06BBbP3aH C nocieanunTe OT U3BbPLUBAHETO VM. B cnyyaunTe, korato gaBarte
Cbrnacme C kapTaTa fa 6b4aT N3BbPLUBaHW NAATEXHW onepaunmy no MHULMaTnBa
Ha Uaw ypes NonyyaTtens oT pasCcTofAHKe, BKIOUYUTENHO Ype3 MpuioxeHmneto Pay
by Vivacom, Bre npegocTtaBaTe ToBa Cbrnacme ypes BnvcBaHe/Nomnb/BaHe Ha
HoMepa Ha KapTtarta, umeTto Bu, cpoka Ha BanngHocT Ha KapTtaTta, CVC2/CVV2 koja
Ha KapTtaTa 1 egHoKpaTeH kog (3 D secure), KOMTO LLe NoayyunTe, C Len jaBaHe Ha
cbrnacuve. B cnyyai, ye cte npegoctaBu cbrnacme ¢ lNMelnHeTUKC kapTaTta 4a 6baaT
M3BBPLUBAHW NAATEXHU Onepaumy nNo MHUUMaTBa Ha nnun Ypes lMonyyartens,
MerHeTNKC U3NBAHSABA Te3M ornepaLnm Kato peLoBHO pa3peLleHu oT Bac, Bb3
OCHOBAa Ha NpejoCcTaBeHOTO OT Bac cbrnacue Ha nosyyaTens v He OTroBaps 3a
BpeAu N NPOMNyCcHaTU NOA3M OT U3MNbJIHEHVETO.

14. B gonbaHeHMEe KbM MOCOYEHOTO No-rope B T.13, Npu niatexHu onepauuu,
CBBbP3aHu c NerHeTUKC KapTu, N3BBbPLUEHU N0 UHNLMATMBA Ha UK Ype3
MNonyyaTensd, Bue nmate npaso ga nomckate oT [MelHeTVKC Bb3CTaHOBABAHE Ha
Lus/aTa CyMa no Beye M3nbJ/HEHA U pa3peLUeHa naartexHa onepauns B CPoK A0 56
JIHN OT AaTaTa, Ha KOATO e buna 3aabmkeHa NenHeTnkc cmeTkata Bu 1 ca cnaseHu



e/lIHOBPEMEHHO CNejHNTe YC/IOBUS:
a) KbM MOMEHTa Ha JlaBaHe Ha pa3peLleHneTo 3a U3MNbJIHEHMEe Ha NiaTexHaTa
ornepauusa He e NoCoYeHa HelHaTta TOYHa CTOMHOCT, 1 6) CTOMHOCTTA Ha
nnarexHarta onepauuvsa HaaBuLLIaBa O4akBaHaTa OT Bac CTOMHOCT ¢ ornej Ha
BawwnTe npeaxoaHM pa3xoam 3a No406HM onepauunm, yCIoBUSATa Ha HacToALMTE
O6wwu ycnosus, 1 apyrn cnegyndmryHm 3a ciyyas o6CTosATeNCTBa, KaTo Bre He moxe
[ia ce No30BaBaTe Ha NMPUYNHK, CBbP3aHK C U3BbPLUEHA 06MAHA Ha BanyTa, KOraTto
e NpuioxeH pedepeHTHUAT 06MeHeH Kypc, yroBopeH c lNMeriHeTuKc. o nckaHe Ha
MeliHeTUKC TpsA6Ba fa NpeAcTaBuTe A0Ka3aTeIcTBa OTHOCHO HaNYMETO Ha
ycnoBuaTa no 6.a) n 6) no-rope.

B cpok 40 10 paboTHU AHM OT NOAy4YaBaHeETO Ha nckaHeTo Bu MNenHeTnke By
Bb3CTaHOBABA LAnaTa CyMa Ha naateXxHarta onepauya niv oTKa3sa
Bb3CTaHOBABAHETO 1, KaTO MOCOYBa OCHOBAHVATA 3a OTKa3 1 opraHuTe, npej KonTo
MOXeTe /la HanpaBW Bb3paxeHye, ako He npuemare 1310XeHUTe 0CHOBaHUS 3a
OTKa3. Bb3CcTaHOBABaHETO BK/IHOUBA LiA/1aTa CyMa No U3MbJ/IHEHATa N1aTeXHa
ornepaums, KaTo Ba/ibOPbT 3a 3aBepsBaHe Ha leliHeTUKC cmeTkaTta Bu e He no-
KBCHO OT AaTaTa, Ha KOATO cMeTKaTa Bu e 6una 3agbaxkeHa cbC CyMaTta Ha
njatexHara onepauus.

15. HAma pa rmaTe NpaBoO Ha Bb3CTaHOBABaHe Mo T.14, koraTo cTe gan cbrnacmeTo
CW 3a N3MbJIHEHME Ha NaTexHaTa onepauns AMpPeKkTHO Ha lNerHeTnKC 1, KoraTo e
NPUNOXNUMO - lNerHeTuKc nnu Monyyatenat Bu e npegoctasun nnv Bu e ocurypun
Ha pasnonoxeHne NHGopmaLMa 3a NpeACTosALLaTa NaaTexHa onepauns no
[AOroBOPEH HAaUMH Haln-Manko 28 AHW Npean AaTaTa Ha U3NbJIHEHMETO W.

16. B cnyyair, ve MNMoTpebuTensT xenae 3akprBaHe Ha CBOATa KapTa - BupTyanHa
nnn ®drsnyecka, e HeObXoAMMO Ja ce CBbpXKe ¢ Hac Ha agpec
support@pay.vivacom.bg.

17. B cnyyait Ha 3ary6a/kpaxba Ha PunsnyeckaTa KapTa, lNoTpebuTtenaT cneasa yupes
MpunoxeHVeTo Aa 3aaBK KapTaTta CY KaTo 3arybeHa/oTkpazHarTa, cief KoeTo
CblLUaTa We 6bAe fJeakTUBMpPaHa U YHULLOXEHaA.

18.MoTpebuTenaT e Ma Bb3MOXHOCT OTHOBO /a 3as8BW 1U3jaBaHe Ha Pusnyecka
KapTa, cnej KaTo 3anaaTu CboTBeTHaTa Takca, nocoyeHa B [1punoXeHneTo
,T1eMHeTnKC Takcy u AnMmTn”

19. NoTpebunTensaTt MMa Bb3MOXHOCT a YHULLO0XW CBOATa BupTyanHa kapTa
nocpeAcTBoM npunoxeHuneto Pay By Vivacom. Npu yHMLL0XaBaHe Ha BupTtyanHaTta



KapTa, MNoTpebunTenaT e 1Ma Bb3MOXHOCT OTHOBO Ja 3asBW 13jaBaHe Ha
BunpTtyanHa kapTa, c/ies KaTo 3aniaTy CbOTBeTHaTa Takca, MocoYyeHa B
MpunoxeHveTo ,lMenHeTNKC Takey U AMMNTI".

Villa. Usnon3sBaHe Ha ycnyraTa ,KaHanaaTcTBaHe 3a KpeauT vpes
MpwunoxeHunerto"

1. HennaTexHata ycnyra rno To3m pasgen U JonbaHuTenHaTa GyHKLMOHANHOCT
Ha MNpunnoxeHneTo, NO3BONIABAT Aa KAaHANAATCTBATE 3a KPeAuT U cnej KaTto bbaete
o40b6peH 3a KpeauTa, Ja ycBosBaTe OTNyCcHaTUTe Mo KpeauTa cymu no Bawata
MeHeTnKC cmeTKa B [punaoxeHneTo.

KpeanteH nnmuT

2. KpeanTHUAT IMMUT 3a BCEKW NOTPeBbUTEN Ce U3UNCASBA UHAMBUAYANHO, KaTo
Buie MoXxe fa 3asiBUTe CyMa, KOSAITO MckaTe ga By 6bae oTnycHaTa, B pamMkmTe Ha
TO3U INMUT. Cnes U3uncasiBaHe Ha KpeanTHUS Bu nanmunT, NpurnoxeHMeTo Le gaje
nHdopmaums 3a KpaliHaTa aTa, 40 KOSTO MoXe Aa NpaBuTe 3asBKW 3@ yCBOsIBaHE
Ha cymu no Hero. Cneg n3TyaHe Ha NocoyeHaTa AaTa, Bue HaMa ga Moxe Aa
ycBOsiBaTe noBeye CymMU OT IMMUTA U LLie 6bAe HEOBXOAMMO Aa HanpaBuUTe NCKaHe
3a HErOBOTO Npeun3yYncisaBaHe.

YcBosBaHe Ha CymMun Nno KpeanTHNAa INMMUT

3. Cnez oTKIOUBAHE Ha KPeAUTHUSA BU AiMUT 1 B paMKUTe Ha CPOKa, MOCOYEH
B MNpunoxeHneTo, Bue Mmoxe Aa 3asaBUTe OTMYCKAHETO Ha KPeAUT 3a CymMa, KOSITO He
HaZBMLUaBa cyMaTa Ha IMMINTA, 3@ KOMTO CTe MNOoy4nim ofobpeHune, KakTo 1 ako
BeYe He Ca HanuLe Yakalluy Uan oTkasaHu 3assku. Cnes nposepka Ha
KpeAnTocnocobHocTTa By 0T cTpaHa Ha PrHaHcMpallaTa MHCTUTYLUS 1 B CyYalii
Ha of0bpeHue, Lie Mony4nTe NHCTPYKLMK C Oraes NoAnmMcBaHe Ha JOroBop 3a
KpeauT.

Cneg ycneLHo NoAnrcBaHe Ha A0roBop 3a kpeanT, PrHaHCMpaLlaTa UHCTUTYLNS
npesBexza cymata no BawaTa MeliHeTrKc cmeTka yupe3s MpunoxeHuneTo. CymnTe,
OTMYCHaTW MO peja Ha TO3W pa3jes, MoraT Aa 6bAaT yCBOEHU eNHCTBEHO BbB
BaluaTa MeliHeTMKC cMeTKa M He e Bb3MOXeH APYr HauYlMH 3a TAXHOTO YCBOsIBaHe.
3a BCSIKO HOBO YCBOSIBaHe Ha CyMU MO IMMUTA € HeOBX0AMMO i@ HanpaBuTe HOBa
3a5BKa 3a OTMNYyCKaHeTo VM.

M3nnawaHe Ha noracnTenHy BHOCKN



4. Mpw n360p Ha Bb3MOXHOCTTA 3a 3an/allaHe Ha noracMTenHa BHOCKa,
MprnoXxeHMeTo LLe reHepmpa aBTOMATUYHO MAATEXHO HapeXJaHe 3a M3BbpLUBaHe
Ha KpeanTeH MpeBog ot Bawara lMeliHeTnKC cMeTka KbM niaTexHa cMeTka Ha
drHaHCMpaLaTa NHCTUTYUUS, oTKpuTa npu MeliHeTrKC, B pa3Mep Ha CyMaTa Ha
Ab/KMMAaTa noracuTenHaTa BHOCKA, KOeTO NiaTexHOo HapexaaHe cnejsa ja
npoBepuTe 1 Ja NOTBBbPANTE, MO pesa NocoyeH B pasgen IV, 1.3 oT HacTosAwuTe
O6ww ycnosus.

5. YcnyraTta ,KaHanaaTcTBaHe 3a KpeanT ypes lNpurnoxeHreTo"” e HacoveHa KbM
TeXHNYEeCKO ynecHsaBaHe Ha KOMyHMKaumaTa mexay Bac n ®rHaHcrpalaTa
WHCTUTYLINSA, BbB BPb3Ka C KAHANAATCTBAHETO 3a KpeauT, ogobpeHneTo Bu n
YCBOSIBAHETO M MNOoracsiBaHeTo Ha CyMu No oTnycHaTu Bu kpeanTu. NenHeTrke u
Panbp He ca cTpaHa no gorosopa Bu 3a kpeant ¢ PnHaHCMpallata NHCTUTYLNA 1
He HOCAT OTrOBOPHOCT KbM Bac, BbB Bpb3Ka C KpeauTa.

VIII6. 3annawiaHe Ha CMeTKM 3a KOMYHa/IHO-6UTOBUY YC/IYIr U 3a4bJ/DKEHUS
KbM Abp>XaBHa U 06LMHCKa aAMUHNCTpaL S

1. HennatexHarta ycnyra rno To3m pasgen v JoMbAHUTENHATa PYHKLNOHANHOCT Ha
MpunoxeHneTo, NO3BONIABAT Aa NosyymnTe MHGopmMaLmsa 3a HanuYHuUTe Bu
3a4b/IXEHVA KbM [lpyXecTBa - JOCTaBYMNLM Ha KOMYHANIHO-6UTOBW YCIYrU NN KbM
AbpXaBHaTa N O6LMHCKa aAMUHUCTPALINSA, KakTo 1 Ja N3BbPLUMTE MNaLlaHe Ha
Te3n 3a4b/HKEHNA JUPEKTHO OT Baluata MNelnHeTnKc cMeTKa. MHPopmMaums 3a
ApyxecTBaTa fOCTaBUYMLM, KbM KOUTO MOXe a 3BbPLUUTE M/aLlaHe, We oTKpuerte
B [NprnoxeHwneTo.

2. Mpu n360p 3a M3BBLPLUBAHE Ha NNaLLaHe, Le bbje reHeprpaHO aBTOMaTUYHO
naaTexxHo HapexaaHe 3a n3nbaHeHve Ha KpeguteH MNpeBog oT Bawwarta lMNeriHeTnKc
CMeTKa KbM CMeTKa Ha CbOTBETHOTO [lpy>XXeCcTBO NapTHLOP, OTKPUTa Npwr
MeHeTNKC, 3@ CTOMHOCTTA Ha 3a4b/IXKEHMETO, KOeTo cTe nsbpanu ga nnatuTe,
KOeTO MaaTexHo HapexjaHe cnejBa ja nposepuTe 1 Ja NOTBLPANTE, Mo pesa
noco4eH B pasgen IV, 1.3 ot HacToawmTe O6LLM YCNOBUS.

3. YcnyraTa ,3annallaHe Ha CMeTKM 3@ KOMYHaHO-6UTOBW YCYr U 3a4b/IXKEHUS
KbM AbpPXaBHa N 06LMHCKA agMUHNCTPaLMSa” € HacoueHa KbM TeEXHNYECKO
yNecHsABaHe Ha KOMYHUKaLMATa Mexay Bac 1 Bawmnte goctaByumLm Ha KOMYHaNHO-
6UTOBW YCAYrN NN C AbPXXaBHATa N 06LMHCKATA aAMUHUCTPaALMS, BbB Bpb3Ka CbC
3annawaHeTo Ha Ab/XnUMUTe oT Bac cMeTku nnu 3agbmkeHuns. NenHeTnke u
daribp He ca cTpaHa no gorosopuTe By ¢ gocTaBumymTe Ha KOMYHaIHO-6UTOBM
YC/Yri U He HOCAT OTFOBOPHOCT KbM Bac, BbB Bpb3Ka € Te3u OroBopu.



NHpopmaLmaTa OTHOCHO HaNNYHNTE By 3a4b/XXeHNs ce NpeAocTaBs oT
Apy>xecTBaTa AOCTaBUNLM HA KOMYHANHO-6UTOBU YCIYT UV OT AbpPXKaBHaTa U
O6LLMHCKa agMUHUCTPaLUS, KaTo MeiHeTrKe 1 ®alibp He HOCAT OTFOBOPHOCT 3a
KOPeKTHOCTTa 1 BEpHOCTTA Ha CbluaTa nHbopmMaums.

VlliB. U3non3BaHe Ha ycnyraTa ,,3akKynyBaHe U akTUBUpaHe Ha ENneKTpoHHU
BUHETKN"

1. HennatexHara ycsiyra rno 1o3u pasgen v AonbaHUTenHaTa QyHKLUNOHANHOCT Ha
MNprnoxeHneTo, JOCTbNHY Ype3 MeHto ,More” -> , Kynu BnHeTka", no3sonaBeaT Aa
3aKynyBaTte ENeKTpoHHU BUHETKM 3@ MbTHO NMPeBO3HO CPe/CTBO.

2. Ypes lMpunoxeHmneTo Moxe fa 3akynmte EfieKTpoHHa BMHETKA 3@ MbTHO
NPeBO3HO CpeAcTBO OT KaTeropus 3 (Jlek aBTOMO6UN), NpeACTaBAABaLLN NbTHU
NpeBO3HW CPeACTBa, NpefHa3HauYeHn 3a NPeBo3 Ha MbTHULN, C He noBeYe OT 8
(ocem) MecTa 3a cagaHe, MbTHY NPEeBO3HU CpeAcTBa, NpejHasHavyeHue 3a Npesos3
Ha ToBapw, /1AM NbTHN NMPEBO3HW CPEeACTBa, NpeAHa3HayeH 3a NpesBo3 Ha
NBTHULMW 11 TOBaAPW, BK/. C peMapke, C TeXHUYeCKn AonyCcTMa MakCcMMaliHa Maca He
noseye oT 3.5 T., KAKTO 1 MbTHNTE NPEBO3HK CPEeACTBAa OT Ta3u rpyna c NoBuLLEeHa
MPOXOAMMOCT, KakTo 1 3a Kateropusa 3 (Pemapke n KapasaHun).

3. 3a 3aKynyBaHeTO U aKTUBMPAHETO Ha EnekTpoHHa BUHETKA e He06X0AMMO
npeAoCTaBsAHETO Ha cefHaTa nHGopMauus:

- PErnMCTpaLMoHeH HOMep Ha MbTHOTO NPEBO3HO CPEACTBO;

- Abp>KaBaTa, B KOSITO € PErncTpUpaHo NbTHOTO MNPEeBO3HO CPEACTBO;
- KaTeropmsiTa Ha MbTHOTO NPEBO3HO CPEACTBO;

- Neproga Ha BaMAHOCT, PecnekTVMBHO HayaiHa AaTa Ha akTUBaLMs.

Cnej BbBeXJaHe Ha NocoYeHUTe AaHHW, [NpnNoXeHMeTo Le rnomncka Aa
M3BbPLUNTE OLLe BeAHBX NpoBepKa Ha BbBeAeHWTe JaHHW, KakTo 1 Aa
noTBbLPAUTE, Ye ChbLUMTE Ca Mb/IHU 1 TOYHW, KaKTo 1 Aa Aeknapupare, ye cTe
3ano3Hatu, Yye Vivacom n ICH, He HOCAT OTTOBOPHOCT 3a MOrpeLLHo AeKkiaprpaHin
pPerncTpaLmMoHHN AaHHW, HaYanHa AaTa Ha akTUBaLMSa AN rpelleH n3bop Ha
nepunog Ha BaIMAHOCT Ha ENeKTpOHHM BUHETKN 1 3aniaTeHnTe CyMn He rnoanexar
Ha Bb3CTaHOBsABAaHe.



4. EfBa cnes noTBbpXAABaHe Ha MHOpMaLMaTa No NpeaxoaHaTa Touka,
MpuNoXeHMETO L NO3BOAM Aa NPEMUHETE KbM 3annaljaHe Ha EnekTpoHHaTa
BMHeTKa. 3a Balue ynecHeHue, MpuioxXeHNETO Le reHepnpa aBTOMaTUYHO
nnaTexHo HapexaaHe 3a U3BbpLUBaHe Ha KpeanTeH nNpeBog oT BawaTa MNenHeTrKc
CMeTKa KbM creLmanHa cMeTka Ha Vivacom, oTkpuTa npu MNenHeTurKe, 3a cyma,
paBHa Ha CTOMHOCTTA Ha EnekTpoHHaTa BUHETKA, KOATO CTe U3bpanu Aa 3akynute,
KOeTo c/fieZBa Aa NpoBepuTe 1 Aa NOTBbPAMUTE MO peja, NocoyeH B pasgen IV, T. 3 ot
HacToaWwmTe O6LM ycnoBus.

5.MpunoxeHneTo cbxpaHsaBa MHPOPMaLMS 3@ akTUBUPaHUTE OT Bac EnekTpoHHM
BMHETKW B HEro, BKIKOUMTENHO 33 Nepuoja Ha TAXHaTa akTVMBHOCT 1 AaTaTa, Ha
KOSITO CbLUNTE Ca U3TEK/N.

IX. MpekpaTsiBaHe Ha Aorosopa U aHynMpaHe Ha Bawunsa Pay by Vivacom

1. loroBopbT Mexay Hac, KOUTO e U310XeH B HacToswmTe O6Lm ycnoBus, Le
NPOABL/IKN ia AECTBa 3a CPOKa My WK A0 NpeKkpaTaBaHeTO My B CbOTBETCTBME C
TO3U pasgen.

2. ImaTte npaBo fa npekpaTtuTe 40roBopa Mexay Hac, KOMTO e ONncaH B
HacToawmTe O6LM yCI0oBUS, MO BCSKO BpeMe C MMCMEHO nNpeamn3BecTre 40 Hac. 3a
ycnyruTe, npeAocTaBeHn ANCTaHLMOHHO, MaTe 3aKOHHO NPaBo Ja ce OTKaxeTe OT
[OroBopa o BCska Bpeme Ha AencTBreTo My. HamaTte npaBo fa npomMeHuTe
peLleHMNeTo C/ Mo OTHOLLEeHVe Ha TpaHCcakuunTe, Beye 1N3BbpLUeHW oT Bac upes
n3nonsBaHe Ha Bawarta MNenHeTmkc CmeTka nnu MenHeTtukc KapTa.

3. Hve nmame NpaBo Aa NpekpaTm He3abaBHO AoroBopa ¢ Bac, KaTo n3npatum
NMCMeHO 13BecTe A0 Bac, ako HapyLunTe KOATO 1 Aa e YacT oT HacToswmTe O6LLm
YC/IOBUSI, BKJTIOUMTENIHO MPY e4HO OT C/IefHUTE YCI0BYS:

-MPV HapyLLaBaHe Ha pa3snopeabuTe Ha HacToawmTe O6LM yCIoBUS;

-NpV HennawaHe Uy 3abaBeHo MiaLlaHe Ha Ab/KMMU CYyMU KbM Hac;

-NpY CMBPT UAK HAaCTbMNBaHEe Ha HeeecnocobHOCT Ha NoTpebuTens;

-Npy HenpejocTaBsiHe Ha MHGOPMaLMS (M3MCKaHa OT HaC B pa3yMeH CPOK), KOATO e
HeobxoAKMa 3a npefocTaBsaHe Ha ycnyruTe no tesm O ycnosus;

- NPV U3Mon3BaHe Ha ycayruTte ot MNpraoXeHMeTo No Ha4ymH, KOMTO HapyLlaBa
npaBaTa Ha TpeTu Anua nan npegnpuemare KakBuTo 1 ja 6uno AencTBuns, KOUTo
61xa MOrAK Aa 3acTpaLlaTt CUrYPHOCTTa UKW Aa HaKbPHAT 406POTO MMe U
penyTauuaTa Hu;

-HapyLLaBaTe UK onNuTBaTe Aa HapyLuuTe 3almTaTa Ha MNpunoxeHneTo



(BKNHOUUTENIHO, HO He caMo: Aa MPOMEHATE NN Aa ONUTBATE Aa NMPOMeHATE
BCAKaKBa |/|Hc|>op|v|au,|/m, npearippemMarte Heyrnb/IHOMOLLEHW B/IN3aHNA,
HEeOTOPUM3NpPaH AOCTbIM NN USTPUBAHE Ha AdHHW, KaKTO 1 HaMeCa B yC/1yraTta,
cncrtemMata, XOoCT N Mpexa, BCAKakbB BUA, CMaM, XakepCTBo, Cl)a}'IUJI/ICI)I/ILl,I/IpaHe Ha
AaHHW NN APYTN Pa3pylwnTesiH Nav BpeaHW AGI7ICTBI/IF| nnnm 3aCTpallaBaHe Ha
CNTYPHOCTTa NO KakKbBTO L Aa € Hau4uH);

-MNpV Han4vme Ha AaHHW, 4e n3noasearte yaiyrmte HM ¢ USMaMHa, He3aKOHHa 1an
HeeTn4Ha AGI?IHOCT nnm no3eojidBaTte Ha TpeTo /inue Aa HaripaBm TOBa.

4. BbH OT c/iyyaunTe no 1.3, H1e 1MaMe NpaBo Ja npekpaTtnMm gorosopa ¢ Bac no
KakBaTo 1 Aa e NpuynHa, kKato Bu nsnpatnm Han-mManko 1- MeceyHo nMcMeHo
npeaussecTue.

5. MoxeM CbLuo Taka Aa npekpaTtum forosopa ¢ Bac He3abaBHO 1 / nnn aa
npekpaTnum HesabasBHO Bawina Pay by Vivacom v nonssaHeTo Ha ycayrure
MenHeTnkc KapTa 1 / nnn BawaTta lMenHeTnKC cMeTKa, KakTo 1 ApyruTe ycayri,
KOUTO Npejaara NpuiaoXeHneTo, ako npeLeHnm, Ye Pay by Vivacom ce nsnonssa
YMULLNEHO OT Bac nam oT HAKOW ApYr 3a U3BBbPLUBAHE Ha M3Mama VUK 3a ApYrin
He3aKOoHHW Luenu; AKo HarnpasuM TOBAa, HKe We By yBejoMUM Mo TenepoHa nau ro
e/fleKTpOHHaTa noLLa, BegHara LWoM HW € Bb3MOXHO /i@ o HarnpasuM, NMpuv KOeTo
TpAbBa Aa npekpaTuTe 1N3rnon3eBaHeTo Ha Pay by Vivacom, n ocobeHo ycnyrute
MenHeTnKC KapTa 1 Bawara MNenHeTnkc CmeTKa.

6. JloroBopbT Mexay Hac 1 Bac ce npekpatsaBa, 6e3 Bue ga HocnTe OTroOBOPHOCT 3a
Pa3HOCKW 1 0be3LLeTeHNs, ako B ClydYail Ha NPOoMsiHa Ha Te3n O6LmTe ycnoBus
N/Unn Ha AokyMeHTa "lMeHeTnKC Taken u ammuTtin”, Bne ysegomumte lMNMeriHeTUKC MO
BCAKO BpeMe npejmn gaTtaTa, Ha KOATO e npejioXXeHo NpoMeHuTe Aa BNd3aTt B CUNa,
rno peaa v ycnoBuATa Ha pasgen XVI, ue He npriemaTte Te31 NPOMEeHMN.

7. B cnyyali Ha npekpaTtsaBaHe Ha AOroBopa, BeAHara oM e Bb3MOXHO (U
06VIKHOBEHO B paMkuTe Ha 10 paboTHU AHW, CNej KaTo HWU yBeJoMUTe, Ye
npekpaTsiBaTe TO3U AOrOBOP), HME Le BbPHEM BCUYKM OCTaHaNM CpeACTBa Mo
6anaHca BbB BawaTa lNeliHeTMKC cMeTKa (cnes NpucnajaHeTo Ha BCUYKY TeKyLLM
TPaHCaKUUW U MPUAOXKXUMUTE Takcn). Mons, 06 bpHeTe BHMMaHMe, Ye 3a ja ce
CNasaT NPUIOXKMMUTE 3aKOHOBW W PerynaTtopHM N3NCKBAHWS, BKTHOUNTENHO
N3MCKBaHMSATA 3a bopba C NpaHeTo Ha Napu N GUHAHCUMPAHETO Ha TePOPU3Ma,
MOXe Aa Ce HaNOXMN:

(a) Aa NOTBBLPAUTE CAMOINYHOCTTA CU; U

(6) sa nony4ymTe OCTaTBLYHOTO CaNAo B CBOSA INYHA BaHKOBa cMeTka Ha Balue nme,



KaTo TpsibBa Aa HY KaxeTe Kos Balla cmeTka npegnoynTare.

8. Cnep kaTo AOroBOpPbT MeXAy Hac 6bAe NpekpaTeH, HAMa Ja MmaTe NpaBo Ha
Bb3CTaHOBSAIBaHE HAa CyMU, KOUTO BeYe CTe MOXapunan 3a OTOPU3NPAHM UK
HeoCYeTOBOAEHMW TPaHCaKLUW, NN KakBUTO U a € TaKCK 3a U3MNoa3BaHe Ha
cmMeTKaTa W KapTaTa By, HanpaBeH npean NpekpaTsBaHeTO.

X. 3awmTa Ha curypHocTTa Ha Bawwns Pay by Vivacom, BawaTa NeirHeTunkc
cMeTKa n Bawara lNeiHeTnKC KapTa

1. TpabBa pa TpeTupaTe Bawmna Pay by Vivacom, lNenHeTrKc cMeTka v NenHeTrKc
KapTa, noTpebuTtenckn naeHtndrikatopu, naponum, kogose, Pay by Vivacom PIN v
PIN 3a ®13myecka KapTa CbC CbLUOTO HMBO Ha rpuXa 1 yCbpane, ckall ca napu B
6poMn, KaTo Bue ce 3agbnxaBaTte 4a He rv paskpuvBaTte vUian Aa nos3sonssaTe Te Ja
6BbAaT N3MON3BaHWM OT KOMTO 1 Aa € 61Uno Apyr.

2. AKo Balueto MOBUIHO YCTPONCTBO e 3arybeHo 1am oTKpagHaTo, Uin ako
nojo3npaTe, ye HAKOW ApYyr MMa JocTbn 40 Bawwsa Pay by Vivacom vnum NeriHeTnKC
cMeTka, nnu MNMenHeTukC kapTa, Un 3Hae Bawmnte nageHtnourkatopum Ha notpeburen,
naponu, kogose, Pay by Vivacom PIN nau PIN 3a ®un3nyecka kapTa, cneasauvite
NHCTPYKUMNTE, nocoveHn B pa3gen Xl no-gony. 3abenexete, ye MOXe Aa 3arybute
4acT AN LSN0TO Cango no cMeTkata Bu No CbLUMs HaUMH, KaKTO ako CTe 3aryounm
napu B nopTdeiina cn, ako He cnasBaTte HalluTe MHCTPYKLMM 3@ CUTYPHOCT U
NoBEPUTENIHOCT Ha JOCTbNa.

3. Bre HocuTe OTrOBOPHOCT 3a HacTporkaTa Ha Pay by Vivacom PIN/ PIN 3a
dusnyecka kapta. Pay by Vivacom PIN/PIN 3a ®u3myecka kapTa TpsbBa Aa
OTroBaps Ha c/iegHNTe N3NCKBAHUSA:

-TpA6Ba Aa ce CbCToW OT YeTupu udpu;

-Ha-Manko Tpu undpu Tpsabea ga 6bAaT pasnnyHY;

-undpuTe He TpAGBA fa ce NokassaT B UMPpoB pes (Hanpumep 1234 HaAMa a ce
npuemar kato Pay by Vivacom PIN).

4. TpsibBa ga 3anomHuTe Pay by Vivacom PIN/PIN 3a ®usnyecka kapta v ga ro
nasuTe B TaliHa Mo BCAKO BpeMe. Hukora He 61Ba fa pa3kpurBaTe Ha HNKOro CBOS
Pay by Vivacom PIN/PIN 3a ®u3unyecka kapTa nnv gpyra nHpopmaums, cBbp3aHa C
NnepcoHaNHUTE 3aLLNTHU XapakTepuUCTUKN Ha NAATEXHUTE MHCTPYMEHTM MO Te3u
O6wwu ycnosus. AKo Nojo3npaTe, Ye HAKOW Apyr 3Hae Bawwnsa Pay by Vivacom PIN/



PIN 3a ®ur3myecka kapTa, TpAb6Ba Aa HU MHOpMMpaTe He3abaBHO U Aa ro
NPOMeHUTEe Bb3MOXHO Hall-CKopoO.

5. B cnyyai, Ye BbB Bawwma Pay by Vivacom 6bae BbBegeH 3 (Tpuy) nociefoBaTeHN
NbTW rpewweH Pay by Vivacom PIN npv onuT 3a oTopm3npaHe Ha TpaHcakums, 3a Aa
CMe CUTYPHW, Ye B leiICTBUTEeNIHOCT Bue ce onuteaTe fAa Be3eTe B Npodusia Ha
NPUNOXEHMETO, HMe LWe 6okpamMe Bawwms npodun v Wwe n3mnckame ga nsnpatmre
CHUMKa (cendun) c NMYHa KapTa UaM NacnopT, Ha KOATO AICHO ce BMXAa BaweTo nvue
1 AOKYMEHT 3a yCTaHOBsABaHe Ha CaMONNYHOCTTa By nau e nonckame
nposexjaHe Ha BnAeopasrosop. VsnpallaHeTo Ha CHMKaTa ce 1M3BbpLUBa Ha
cnefHUS Mmenn-agpec: support@pay.vivacom.bg nnm B yat ycnyrata HanmudHa B Pay
by Vivacom. B cpok 40 3 paboTHU gHW HKe Wwe pa3bnokmpame npoduna Bu u e Bu
npeAocTaByM AOCTLN A0 NPUIOXEHVETO.

B cnyuaii, ye Bawmat PIN 3a dusnyecka kapta 6bae BbBejeH 3 (Tpu)
nocnefoBaTeNHN NbTW rpeLwHo, Bawarta ®Pursmyecka KapTa e 6bae 610KMpaHa n e
HeobxoAMMO Aa ce cBbpXxeTe ¢ Hac Ha agpec support@pay.vivacom.bg.

6. Hne nmame npaBo Ja JeakTnBMpaMe BCcekn Ball naeHTndmnKaLmMoHeH Koz,
napona wnu NMWH, He3aBncMMO Janu ca n3bpaHum ot Bac nnu ca Bn npegoctaBeHu
OT Hac, Mo BCAKO BpeMe, ako Mo Halle pasyMHO MHeHue Brie He CcTe N3NbHWUAN
HAKOe OT pa3snopeabuTte Ha Te3n 06K yCnoBUS.

7. MNpenopbyBamMe Bu ga npoBepsiBaTe NepuUOANYHO UCTOPUATA Ha banaHca no
cMeTKkaTa By n Bawmnte TpaHcakumn upes npunoxeHmneto Pay by Vivacom. Hue e
B npegocTtaBaMe n3BneyeHie 3a CKOPOLLUHM TPaHCakumm ypes NnpuaoxeHreTo Pay
by Vivacom, kaTo MOxe fa nckaTte Aa 3arna3ute ekpaHHa CHMMKA Ha TOBa
n3BneyeHme 3a Bawma apxvs. BalleTo nssneyeHye Le nokaxe:

(@) nHdopmauwms, cBbp3aHa C NAeHTUONLMPAHETO Ha BCAKA TPaHCaKLNS;

(6) cymaTa Ha BCsika TpaHCaKums, BKIKUYNTENIHO CbbpaHuTe Takcy, NoCoYeHa BbB
BanyTaTa, B KOATO e 6una nnateHa unu gebutnpaHa ot lNMelnHeTUKC cmeTkaTa Buy;
(B) KbAETO € NPUIOKMMO, CyMaTa Ha BCSIKa TpaHcakums cnel obMaHa Ha BanyTa
(ako nma TakaBa); u

(r) 3a BcAka TpaHcakuug - jaTaTta, Ha KOATO BalleTo HapexaHe e nosly4yeHo OT Hac,
KaKTO e onuncaHo B pasgen IV ot HacToawmTe O6Lm ycnoBus.

8. Korato npomeHnTe MOBUAHOTO CY YCTPOMCTBO, TPSA6Ba Aa n3neseTe OT npoduna
U 1 ja n3tpuete npuaoxeHmneto Vivacom oT "cTapoTo"” MOBUAHO YyCTPOMCTBO.



9. bes sa ce 3acdaraT ocTaHannTe NpaBuia, MOCOYEHN B TO3W pasgen, U3apuyHo Bu
NHPOpMMpPaMe, Ye HAMAaTe NPaBo Aa NPeAOoCTaBATe Ha HUKOIO NPY HNKAKBW
06CTOATENCTBA NONYYEHUS eJHOKPATeH KOJ, N3BeJeH Ha eKkpaHa Ha
MNpunoxeHveTo, korato vpes lNpunoxeHneTo cTe nsbpanu ycnyrata ,3apexzgaHe Ha
napwv ypes KewrepmumHan”. lNpegoctaBaHeTo Ha TO3M KoJ OT Bac Ha koeTo 1 ja e
TpeTo nvue e 3abpaHeHo 1 NpeAcTaBnsBa HapyLleHme Ha HacToswmnTe O6bum
YC/IOBUS C BCUYKW C1efBally OT TOBa HebnaronpuaTHU 3a Bac npaBHW nocneanum.

Xl. floknaaBaHe Ha HapyLUEHUSI HA CUTYPHOCTTa U/UNU 3a HepaspeLleHn unu
HEeTOYHO U3NMbJIHEHN TPaHCaKLKn

1. AKO 3HaeTe nan nojosvpare, ye:

(a) BaweTto MobunHO ycTpoMcTBO € Bawwusa Pay by Vivacom e 61no nsrybeHo nnm
OTKPaAHaTO, UK

(6) HAKOM Apyr MMa AocTbn Ao Bawmns Pay by Vivacom, NenHeTnkc cMeTka n/nnv
MeHeTMKC KapTa u ycnyruTe, npesoctaBaHn oT Bawus Pay by Vivacom vnu

(B) BawwnTe nageHtndumkatopm Ha notpebuten, naponu, kogose nnun PIN Ha Vivacom
VN BCAKa Apyra MHGopMaums 3a CUrypHOCTTa e U3BEeCTHa UAW CTaHasa A4oCTbIHa
[0 TpeTo nuue, TpsbBa Aa HU yBeJoMUTe He3abaBHO B NMcMeHa dopmMa Ha UMeln
support@pay.vivacom.bg nnun upes yat yciyraTta HaimyHa B Pay by Vivacom, koaTo
e Ha Bawe pasnonoxeHune mexay 10:00 n 22:00 (M3TouHO EBponeicka yacoBa
30Ha) OT NoHeAeNHUK 40 NeTbk.

2. AKO cmMsITaTe, Ye TpaHCakLMs, KOSTO He e paspelleHa oT Bac, e 6una obpaboTteHa
WUNW Ye TpaHcakumsaTa e buna n3sbpLUeHa HenpaBuaHO, TPsIbBa Aa ce cBbpXxeTe C
Hac He3abaBHO Ha HalLaTa ropeLua MHUS 3a YC1yru, KOSTO e Ha pasnoioxeHune
mexay 10:00 n 18:00 uaca (M3T1o4HO EBponeiicka YacoBa 30Ha) OT NOHeAeNHUK 40
neTbkK UIN Aa HX yBeAOMUTE He3abaBHO B NMCMeHa popma Ha UMeinn
support@pay.vivacom.bg nnun upes yat ycnyrata HaamyHa B Pay by Vivacom. Hne
MoXe Aa Bu nomonunm ga HU nsnpatute GopMynsip 3a oCcropBaHe Ha TpaHcakuus.

3. Hue we npoBesem pascinesBame OTHOCHO TBbPAeHMeTo By, ve gaseHa
TpaHcakLUus He e 61na paspeLleHa oT Bac 1 koraTo ToBa e NMo3BO/IEHO OT 3aKOHa,

MO>Xe Aa c136epe|v| TaKCa 3a TOBa pa3c/iejBaHe.

XIl. Bb3cTaHOBsIBaHe Ha cpeAcTBa OT Hepa3peLueHU VUi HETOYHO



N3BBbPLUEHUN TPpaHCaKUNN

1. Mpwn ycnoBue, Ye cTe HX yBeAOMUAN B CbOTBETCTBUE C pa3gen X, T.2 no-rope 3a
BCSIKa HepaspeLlueHa/HenpaBuIHO U3BbPLUEHa TpaHCakuus, 6e3 3abaBsaHe 1 Hali-
KbCHO A0 13 Meceua OT AaTaTa Ha M3BbPLUBAHETO I, Bue nmaTe npaBo Ha
Bb3CTaHOBsSBaHe Ha CpeACTBaTa Mo Tasn TpaHCcakLmMsa Npu YyCI0BUATA, MOCOYEHN B
TO3U pasgen.

2. AKO CTe VHMLMMPANn TPaHCakLMsa 1 NoslydaTensiT He e Mosy4un HapeaeHuTe
CPeACTBa, HYeE LLe NMONOXMM He3abaBHU yCUIVA Aa NPOCIeAnM TPaHCaKLUMATa U Le
Bu yBegoMum 3a pesyntaTta. OCBeH ako He MOXeM Ja JOKaXeM, Ye naaTexHaTa
onepauus e noayYeHa oT AOCTaBYMKa Ha MAATEXHW YCAYr Ha NofyyaTens, Hue Le
Bb3CTAHOBMM CbOTBETHATA CyMa MO HETOYHO M3BBbPLUEHaTa onepauus u Lwe
Bb3CTaHOBMM banaHca Ha BalaTa cMeTka 0 HMBOTO, KOeTo 61 6110, ako Ta3u
KOHKpeTHa TpaHcakLusa He e 6una n3BbpLUeHa.

3. AKO HVe M3BBbPLUMM MAaTexHa onepauns B CbOTBETCTBME C MHPOPMaLNATA,
KOATO CTe HW NpesoCTaBW/I, BKIKOUNTENHO, Cbobpa3Ho nocoyeHums ot Bac IBAN, Hue
HAMa Aa HOCMM OTroBOPHOCT npes Bac 3a Hem3NbAHeHWe U HETOYHO
N3NbAHEHKE, aKo Ce OKaxe, Ye rnpejocTaBeHaTa Hu1 oT Bac Hpopmauusa e
HeBApPHa, HeTOYHa VUKV HeMb/Ha. LLe nonoxmnm obaye pasymHM ycunng, 3a Aa
Bb3CTaHOBVM CPeACTBaTa, CBbP3aHW C Ta3u TpaHCakLms, KaTo e Bu TakcyBame 3a
HanpaBeHNTe OT HaC PasxoAu.

4. AKO HMe CMe OTFOBOPHW 3@ HeNpaBWJIHO 13BbPLUeHa U/Unu HepaspeLueHa
TpaHCaKLUMs, 3@ KOATO CTe HX yBeJOMWUAM B CbOTBETCTBMeE C pa3gen Xl, 7.2 no-rope,
HM/e LWe Bb3CTaHOBVM CbOTBETHAaTa CyMa KaTo Bb3CTaHOBKM 6anaHca Ha BawiaTa
MenHeTNKC cMeTKa A0 HUBOTO, KOeTO b1 6110, ako Ta3n KOHKPeTHa TPaHCaKLumsa He
e buna n3BbpLUeHa.

5. AKO Hepa3pelleHa TpaHcakuma e n3BbpLleHa B pe3yniTaTt Ha 3Mama Uan KoraTo
C YMUCHN UK rpyba HebpexxHoCT Bue He cTe nsnonssanu Pay by Vivacom,
MenHeTMKC KapTaTa nnwn Bawarta MNenHeTnkc CMeTKa B CbOTBETCTBME C HACTOALLMUTE
O6Lwm ycnosus (BKIKOUNTENHO He CTe CNasuaun 3a4b/XXKeHUSTa 3a onasBaHe Ha Pay
by Vivacom, MNeliHeTnKc cMeTKaTa 1 lNMNeHeTUKC KapTaTta, NoTpebuTenckm
naeHTndmnkaTopu, naponu, kogose 1 PIN nam scska gpyra nidbopmaums 3a
CUFYPHOCTTA), HAMA Aa Bb3CTAaHOBWMM CymaTa 1 Bue e 6baeTe OTrOBOPHM 3a
uanaTa CyMa Ha HepaspelleHaTa TpaHCakLna 1 e NoHeceTe BCUYKN 3aryou.



6. B cnyyali, ye nmaTe oCHoBaHMe 3a Bb3CTaHOBABAHE Ha CyMW MO HeMpaBWiIHO
N3BbPLUEHU NN Hepa3peLleH TPaHCaKLMn, H1e e M’ Bb3CTaHOBUM Bb3MOXHO
Hal-CKOpO csief nojlyyaBaHe Ha BalaTta npeTeHUMs Ay Ha AOMbAHUTENHA
NH$opMaLMs, KOATO MOXe Za Nnovnckame, 3a Ja pasciejBame npasoTo Bu Ha
Bb3CTaHOBABaHe. AKO obaue, cnej pascinejBaHe, Mame pasyMHN OCHOBAaHMA Ja
CMATaMe, Ye Bb3CTaHOBABAHETO B AECTBUTE/IHOCT He ce Ab/IKN Ha Bac no kakeBaTo
1 fa 6UNo NpUYnHa NN Ye CMe HanpasuInN HEOCHOBATeNHO Bb3CTaHOBABAHE, Hue
LLle MaMe NpaBo Aa nonckame BpbLLaHe 06paTHO Ha NPeAnLLHOTO
Bb3CTaHOBsABaHe 1 Bue Lie 6b/eTe OTTOBOPHW 3a BCAKa 3aryba, KoaTo e
NPUYMHEHA Ha HaC UKW Ha Bac oT 13non3eaHeTo Ha NpunoxeHneTto Pay by
Vivacom, Ha kapTa lMenHeTrKc nnu Ha Bawara lMenHeTukc cmeTka.

7. KoraTo MNeliHeTuKC AeincTBa KaTo A0CTaBUMK Ha NAATEXHN YCIYTr Ha NoJiyyaTtens
N He e U3MBHWUA U HETOUHO € M3Mb/IHWA NnaTexHa onepauus, MeiHeTurke
He3abaBHO 3aBepsiBa CMeTKaTa Ha MoslyyaTesisi, NOCOYEeH B NIaTEXHOTO
HapeXaHe, CbC CyMaTa Ha HEM3Mb/IHEHATA U HETOUHO MU3Mb/HEHaTa niaTexHa
onepauusi UAn B ciyyaii Ha Ay6iMpaHOo U3NbHEHME Ha pa3peLleHa naaTexHa
onepaumsa Bb3CTaHOBABA CMeTKaTa Ha NojydaTens B CbCTOAHMETO, B KOETO T 61 ce
Hamupana 6e3 N3NbJHEHETO Ha HETOYHO M3Mb/IHEHATa NaTeXHa onepauys.

8. KoraTo lNeliHeTUKC AeAcTBa KaTo AOCTaBUNKBT Ha MIATEXHN YCIYr Ha
nony4yaTens v e U3MbJHUA HETOYHO MIaTeXHa onepawus, KaTo e 3aBepu
nnaTexHa cMeTka C pas/inyeH OT MOCOYEHUS B MNATEXHOTO HapexaHe YHMKaneH
NnaeHTUMKATOP, UK e 3aBEpPU CMETKATa Ha NoJlyyaTensi CbC CymMa, pa3inyHa ot
nocoyeHaTa B MAaTeXHOTO HapeXAaHe, UK e Ay6MpaHo U3NbAHEHWETO Ha
paspelleHa niaTexHa onepauus, NMenHeTUKC MMa NPaBo Aa U3BBPLUM CyKebeH
Kopurnpaly NpeBoA B CPOK A0 5 paboTHU AHW OT AaTaTa Ha 3aBepsiBaHETO,
CbOTBETHO Bb3CTAaHOBABAHETO MO NpeaxoAHaTa T.7. [elNHeTNKC MoXe Aa 3a4b/KN
CMeTKaTa Ha nosy4aTensi, KoraTo no Ta3w cMeTkaTa MMa CpeACcTBa, 4O pa3Mepa Ha
noasexaluarta Ha KopurmpaHe cyma, Ho He NMo-KbCHO OT CPOKa MO MPeAXOAHOTO
n3peuveHre. AKO Mo cMeTKaTa Ha nosyvaTens HaMa CpescTBa, AOCTaTbuyHM 3a
Bb3CTaHOBABaHE Ha NoJ/exallata Ha KopurnpaHe cyMa KbM NocieHUs AeH Ha
cpoka no mn3peveHue NbpBeo, MNeNHeTUKC N3BBLPLLBA CNy>XKebeH KOpUTMpaLL, NpPeBoy,
B pa3Mep, paBeH Ha HAa/IMYHOCTTA N0 CMeTKaTa KbM TO3U MOMEHT.

XIll. HawaTa oTroBOpHOCT

1. Hne HAMa Aa HOCKMM OTrOBOPHOCT Npes Bac 3a Bpeaw 1 3arybu, nponsTryallm oT:



(a) BCAAKa HepaspeLlleHa TpaHCcakLUus, Npu KOATO CTe AeNCTBaNu C U3Mama Unu
KOraTo C yMUChA U rpyba HebpexHoCT He cTe n3nonssanu Pay by Vivacom w/vnu
Bawara MNenHeTnkc CMeTka Unm MNenHeTnKC KapTa B CbOTBETCTBME C HacTosALWmMTe
06w ycnosus (BKAOUNTENHO 3a4b/KeHUsTa By 3a 6e30nacHO 13non3saHe Ha Pay
by Vivacom, lNeriHeTnKc KapTa 1 Bawara lNenHeTnKc cMeTka, NoTpebuTencku
naeHTnomnkaTopu, naponu, kogose n Pay by Vivacom PIN nan gpyra nigopmaums,
CBbpP3aHa CbC CUIYPHOCTTA);

(6) BCsika TpaHcakuus, KOATO CMe U3BBPLUNAN B CbOTBETCTBME C MHGOPMaLMAT],
KOATO CTe HW NMpeAoCTaBW/l, KOraTo Ce OKaxe, Ye npejocraBeHaTa HM oT Bac
NHPOpPMaLMA e HenpaBW/IHa, HETOYHA NV HEBAPHA (BbNpeKky Ye LWe nonaraMme
pPa3syMHV yCUINS, 3a Aa Bb3CTaHOBUM CpeAcTBaTta MNo Tasy TpaHcakuus);

(B) BCAKO HEOBUYANHO U HeNpeABUANMO OBCTOATENCTBO N3BbH HALLUWSA KOHTPOS,
KOraTo He 6uxmMe MOrn Aa n3berHem HacTbMNBaHETO Ha HeroBuTe Nocaeanuy,
BbMPeKn nosiaraHeTo Ha pasyMHW yCUns 3a TOBa;

(r) oTkasa Ha Tbprosey, Aa NpremMe BawaTa kapTa lNerHeTnKC (Ypes NnpuioxeHue
Vivacom nnu no Apyr HauuH);

(8) Hem3NpaBHOCT Ha BawweTo MOBWAHO YCTPOWCTBO MW APYro obopyaBaHe,
cobTyep nnm ycnyru, KOUTo ca HeobxoAVMM 3a YCreLHOTO TeEXHNYECKO
M3Nb/HEeHVe Ha JajeHa onepaunsa 1 BbpXy KOETO HAMame KOHTPO; VAN

(e) cnasBaHeTo Ha NPUIOXKVMUTE 3aKOHOBU VAN PErynaTtopHn N3NCKBaHUSA NI
yKa3aHuATa, AajeHn oT KapToBa opraHu3auus.

2. Hye cbLo Taka HaMa 4a HOCUM OTroBOPHOCT 3a:

(@) NpekbCcBaHe Ha AEMHOCTTA, KOeTO NPSAKO UM HEMPSKO e Mo NpuymnHa oT
AeVHOCTTa MK CUCTeMaTa Ha TPeTo SInLE; UK

(6) 3aryba Ha npuxoAau, penyTauns, NponycHaTy NOA3N UM OYaKBaHN
cnecTaBaHusa; Unm

(B) Bcsika 3aryba nnv Bpeja, KOATO He NMpou3Tnya ANPEKTHO OT HapyLLlaBaHeTo Ha
HacToAwmMTe O6LLM YyCI0BUA OT Halla CTpaHa.

(r) Ka4YecTBOTO M KONMYECTBOTO Ha CTOKW WUAW YCNYri, 3akyrneHu oT Bac upes Pay by
Vivacom.

(B) ycnyrmnte, NnpefoCcTaBAHN OT TPETU nLa, PasnnydHn oT MNerHeTnke nnn ®ambp,
ypes UM C TeXHNYEeCKOTOo nognomMaraHe Ha Pay by Vivacom.

3. e nonarame pasymHu ycunms, 3a a Bu npegocrasum Pay by Vivacom,
MNenHeTnKC cMeTKa 1 MNMenHeTnKC KapTa, HO HMe HAMa Aa HOCKM OTrOBOPHOCT 3a
3arybu unm Bpeamn, KOUTO Bb3HWKBAT, ako Te Uan npunoxeHveTo Pay by Vivacom
He ca AOCTbMHK MO BCAKO BPpeMe Mo NPUUYMHN, BbH OT HaLLMA KOHTPOJ WK aKo



AOCTbNBbT Ce NpeKbCBa Mo rNMpmynHW, BbH OT HallNA KOHTPOJI.

4. OcBeH 3arybute, noco4veHu B naparpaduTe rno-rope (3a KOUTO He HOCUM
OTrOBOPHOCT) N NPW CNa3BaHe Ha n3nckBaHWATa Ha 3MYTC n naparpadute no-
A0y, MaKCUMaNHUAT 06LL, pa3mMep Ha HallaTa OTrOBOPHOCT KbM Bac 3a Bpean no
VNN BbB BPb3Ka € HacToAwmMTe O6LLM YC/IOBUS, NPU BCUYKW OHBCTOSATENCTBA LUe
6bae orpaHnyeHa 4o cymata ot 400 neBa 3a Bcekun 12-meceyeH nepurog ot
[eliCTBMeTO Ha A0rosBopa C Hac.

5. KaTo gpyXecTBO 3a eNleKTPOHHW napu, lNenHeTrKC npunara HagexaHm Mepku 3a
ocUrypsiBaHe HernpeKbCBaeMOoCTTa Ha AeVHOCTTa, epeKkTVBHN NJ1aHoBe 3a
N3BBHPEAHN CUTyaunu 1 npoleaypa 3a peoBHW TECTOBE U Nnpernej Ha
epekTMBHOCTTa 1 aZleKBaTHOCTTA Ha Te3W NiaHoBe, KakTo 1 NpaBuaa 3a CUTYPHOCT,
KOWTO 3aLUmMTaBaT NOMA3BaTeNNTE Ha NAATEXHW YCAYr CpeLly yCTaHOBeHUTe
pUCKOBeE, U3MaMW NN HE3aKOHHO MPUCBOSBaHE Ha YYBCTBUTENHN U INYHN AaHHN.
He3aBncMMO OT TOBa, HMe He rapaHTpame 1 He obellaBamMe, NpeaBu/
Bb3MOXHWTE AeCTBUSA 1N Bb34eNCTBUA OT TPeTn LA, BbPXY KOUTO MNenHeHnKC
HAMa KOHTpOJI, Ye Pay by Vivacom e oTroBaps Ha BawunTe nsnckBaHus Uam ye
paboTtaTa Ha Pay by Vivacom, MNenHeTnKc cmeTKa v NenHeTUKC KapTaTa we bbae
HenpekbCcHaTa nan 6es rpeLukn, Uam Yye Pay by Vivacom HAMa Aa Ma HNKaKBW
BMPYCU, TPOSTHCKMN KOHE U ApYr nojobeH codtyep nam nogobHW NnporpamMm, KOUTO
MoraT Aa 6b4aT 13Mos3BaHu 3a JOCTbIM, MOAVULINPaHe, U3TPUBAHE U
nospexgjaHe Ha ¢alnioBe C JaHHN NV APYTN KOMIOTBPHW NPOrpamu, N3rnon3BaHu
oT Bac, nnm ue gedektn B npnnoxeHmeto Vivacom e 6baaT He3abaBHO
KOpUrvpaHu (Bbnpeku Ye He Le ce cTpeMum a By moMorHem, ako ce cBbpxeTe €
Hac).

6. Bvie cTe OTroBOpHU 3a KOHPUIryprpaHeTo Ha BawaTa nHdopmaLmoHHa cnctema,
KOMMIOTBPHW Nporpamu 1 naatdopma, 3a Aa nonyumte gocton Ao Pay by Vivacom.
Hue He ocurypsiBame aHTUBMpYCeH codTyep, MO Balla NpeLeHKa Moxe Ja
n3nonseate cO6CTBeHVS By aHTMBUPYCeH codTyep.

7. Hne HsiMa i@ HOCMM OTFOBOPHOCT 3a KakBUTO U Aa 610 3arybu unm speau,
NPUYNHEHW OT BMPYC, Pa3npoCcTpaHeHMe Ha aTaka Ha 0TKas Ha ycayra unu apyr
TEXHOJIOTMYHO BPEeLOHOCEH MaTepuran, KOMTO MoXe Aa 3apa3u Bawuns KoMnoTbp
NN APYro YCTPOWCTBO UK 060pyABaHe, KOMMOTLPHW NPOrpamMu, JaHHW UK Apyr
naTeHTOBaH MaTepuan 3a U3NON3BaAHETO Ha NpunoxeHneTo Pay by Vivacom, Bbpxy
KOUTO HAMaMe KOHTPO.



8. Bue e n3nonseate Pay by Vivacom, lNeinHeTnKc cmeTKaTa 1 MNMeliHeTnKC kapTaTa
Bu Ha cBOI COH6CTBEH PUCK.

XIV. MpomMoLMoHaNHU N 60HYCHU NporpamMmm

Hwue cv 3ana3Bame NpaBoTO Aa OpraHM3vpamMe NPOMOLIMOHANHN 1 GOHYCHM
nporpamu 3a Hawwu MNotpebutenu, Aa onpesensime napameTpuTe 3a NpoBexjaHe
Ha NPOMOLMATA, KakTo 1 a M MPOMeHsIMe 1 NpekpaTsiBame Mo Halle YCMOTpeHue,
KaTO He HOCUM HMKakBa OTrOBOPHOCT CMPSIMO NMOTPebuTenmTe Ha NPUIOXKeHNETO.

XV. IHTeneKTyasHa CO6CTBEHOCT M 3al4MTa Ha UHopMaLmATa

1. Pay by Vivacom lMoTpebutenaT He Nnpnao6mBa npasa rno OTHOLLEHKE Ha
EnekTpoHHOTO NopTMOHe Pay by Vivacom v lNMpunoxeHneTo ocBeH NpaBoTo Aa ro
N3Mon3BaTe SIMYHO B CbOTBETCTBME C HacTosAWwMTe O6LLW yC1oBuUS.

2. Bcnukm acnekty Ha EnekTpoHHOTO nopTMoHe Pay by Vivacom v npunoxeHmneTto
Pay by Vivacom, BK/IloUnTENIHO CNeundnYHUAT AN3aiH 1N CTPYKTYpaTa Ha OTAeNHUTe
nNporpamm, ca 4acT OT HalLUTe TbProBCKM TaliHW 1 ca 06eKT Ha aBTOPCKM NpaBa.
CnepoBaTtesniHO Bue ce cbrnacaearte Aa He pasnpocTpaHsaBaTe, NpesocTaBaATe,
KonvpaTe uau no Apyr HaunH NpesocTaBaATe Ha TPeTK N1La TaknBa TbProBCKN
TalHW UK MaTepurani, 3alMTeHn C aBTOPCKM Npaga, 6e3 npeaBapnTenHoOTO Halle
NUCMeHO oZobpeHue.

3. Bcnukm acnekTn Ha kapTaTta lNMeHeTuke, EnekTpoHHOTO nopTMoHe Pay by
Vivacom v npunoxeHneTto Pay by Vivacom, BKIHOUUTENHO CrieundUUHUsS an3aiiH,
HauMHa Ha PYHKLUMOHMPaHe, TexHUYecknTe GYHKLMOHANHOCTY U CTPYKTYpaTa Ha
OTAeNHUTe NMPorpamMm, ca 4acT OT TbProBCKUTE TaHW Ha lMNeHeTUKC N CbOTBETHO
Vivacom v ca o6ekT Ha aBTopcko npaso. CnegoBatenHo Bue ce cbrnacsasare ga He
pa3npocTpaHaBaTe, NpejocTaBaATe, KonvpaTte Uav NpeaoctaBaTe No Apyr Ha4YMH Ha
TakmMBa TbProBCKM TalHU UV MaTepuani Ui npasa, 3alMTeHn ¢ aBTOPCKO Mpaso,
noj kakeaTo 1 ga e bopma Ha TpeTu nvua 6e3 npesBapuTeIHOTO MUCMEHO
ofobpeHune Ha lMNerHeTnKC n/mnu Vivacom.

XVI. NpomeHu B HacToswmTe O6LLM ycnoBus
1. Hne (MerHeTnKc 1 Vivacom) cv 3anasBame NpaBoTo Aa NpoMeHaMe ObinTe

YC/I0BMS MO BCSIKO BpeMe. LLe B3emem npegsug nHTepecute Bu, 3acerHat ot
npeABUAEHNTE MPOMEHW, U e HanpaByM MPOMEHW, KOUTO CUYMUTaMe 33 Pa3yMHMU.



MpomeHnTe B 0O6MEHHMTE KypCoBe LLie BNA3aT B CU1a He3abaBHO, KOraTo Te ca BbB
Bawa nonsa nan B pesyntat oT NpomMsHa Ha pedpepeHTHaTa cTaBka Ha Mastercard
3a CbOTBETHUSA Nepunog. B cinydam Ha npomeHn B Te3n O6LLUM YCNOBUS, KOUTO Ca BbB
Bawa nonsa n nogobpsasart 3alimTaTa Ha NnpasaTa Bu kato notpebuten n/mnuv ca
CBbP3aHK C NPOMSHA Ha YCTAaHOBEHUTE OT HAC IMMUTU, U/ Ca CBBP3aHN C
AobaBsiHe Ha HOBM ycnyru B Pay by Vivacom, Te3n npomMeHu Lie BAs3aT B CUa
He3abaBHO, KaTo N360pPbT Aann Aa Ce Mon3BaTe OT HOBUTE YCIYr 3aBUCU U3LANO
oT Bawua cBobogHa npeLeHkKa.

2. A3BbH cnyyauTte no 1.1 no-rope, 3a BCUYKM OCTaHaAN NPOMeHN Hiue e By
npeAoCcTaByM Hal-Manko ABa MeceLa npeABapuUTeIHO NMUCMEHO 13BecTne Mo
efleKTpoHHaTa nowa nnu 4upekTHo BbB Bawwusa Pay by Vivacom 3a Bcska
npeasueHa npomsaHa B O6LmTe ycnoBus, KaTo e By npegoctaByM HOBaTa
Bepcuns Ha ObLumTe ycnoBus. AKO He CTe CbIIacHW C NpeAsioXeHaTa NpoMsiHa,
TpA6Ba Aa HW KaxkeTe upe3 eauiH OT MeToAUTe 3@ KOHTaKTW npeau Tasm NpoMsiHa Aa
B/e3e B CU1a, B MPOTUBEH Cyyali Le ce CHUTa, Ye CTe npuenn npoMsaHaTa B
ObwuTe ycnosus. AKO CTe HU YBeAOMUAW, Ye He nprieMaTe npoMeHuTe B ObLuTe
yC/10BMSA, MaTe NpaBo Aa rnpekpaTrTe Aorosopa Cu € Hac No BCAKO Bpeme npeau
AaTaTa, Ha KOATO e NpesNoXeHOo NPOMeHVTe Ja B/iA3aT B cU1a, be3 fa HocuTe
OTrOBOPHOCT 3a Pa3HOCKW 1 06e3LLeTeHuns.

XVII. Takem n iMMnT. O6MEHHU KypcoBe

1. NogpobHa MHbOPMaLMs 3a TaKCUTe U IUMUTUTE, CBbP3aHu ¢ Bawuna Pay by
Vivacom, Bawara lNMenHeTrkc KapTa 1 Bawarta lMelnHeTMKC cMeTka ce Hamupa B
HacToawmTe Ob6LM ycnoBusa N TapudaTta KbM THX, CbAbpXKalla ce B MPUI0XKeHNETO
"TMenHeTUKC Takcm n AMMUTI", KOETO MOXe Ja ce Hamepwu yupe3 Bawwna Pay by
Vivacom nnu Ha nHTepHeT cTpaHuuata Ha Vivacom: www.Vivacom.bg. Bcnuku
OorpaHuyeHns 3a 13non3saHeTo Ha Bawng Pay by Vivacom, Bawarta lNMenHeTrKC
KapTa 1 BawaTa lNernHeTUKC cMeTKa ca onncaHu B NpUIoXKeHneTo "MenHeTUKC
TakCcu N TMMUTU", KOETO MOXe Ja ce HaMepu ypes Bawwusa Pay by Vivacom nnn Ha
NHTepHeT cTpaHmnuaTa Ha Vivacom: www.Vivacom.bg. C npremMaHeTo Ha ObLunTe
YyCNOBUA 1 akTUBMpPaHeTo Ha Bawwa Pay by Vivacom Bue ce cbrnacsasare ga
3aniatuTe BCUYKU NPUNOXKUMK TakCK, CBbP3aHN C M3MN0A3BaHETO Ha
npunoxeHueto Pay by Vivacom, Bawarta lMNeliHeTnkc KapTa 1 Bawara lNMelnHeTuKC
CMeTKa, KaKTo e MocoyeHo B HacToawmTe O6Lwy ycnoBus, CboTBETHO B "lNeliHeTnKC
Takcn n nuMuTn".

2. Korato npuvknrouunTte perucrpaumaTa Ha Bawara lNeHeTrKC cMeTKa, e nmarte



Bb3MOXHOCT Ja n3bepete BasyTa no nojpasdupaHe. VisbpaHata BanyTa Lie 6bae
BawaTta BanyTa no nogpasbupaHe 3a Bawarta MenHeTtunkc KapTta n BawaTta
MeHeTKC CMeTKa 1 BCUYKU NPUAOXUMU TaKCy e 6bAaT KOHBEPTUPaHW B Hes.

3. KoraTto n3BbpLUuBaTe TpaHCcakLumy BbB BanyTa, pa3nvyHa oT BanayrtaTa no
nogpasbrpaHe 3a BawaTta MeHeTnKC cmeTka 1 BawaTa MNelnHeTnKC KapTa, cymaTa
Ha TpaHcakuuaATa We 6bAe NnpeobpasyBaHa BbB BallaTta Banyta no nogpasbupaHe.
OBMeHHUAT KypC e 6bAe onpejeneH B ieHs, B KOUTO e N3BBbPLUEHO
OKOHYaTe/NIHOTO ypexaHe Ha TpaHcakumaTa. Npu nnawaHnsg Ypes naatexHa KkapTa
- 0bMeHHUTe KypcoBe, KOUTO 13Mon3BamMe 3a NOAOOHN TpaHCaKLmMK, ca Tesu,
npwnaraHun ot Mastercard®. MNpu KpeANTHY NPeBOAN, OBMEHHUTE KypCcoBe, KOUTO
n3nonspame ca dpukcrHra Ha bHB KkbM cboTBeTHaTa AaTa. LLle ce npunara v Takca
3a onepaunmn B YyXaecTpaHHa BanyTa, KakTo e onncaHa B NpuaoXeHNeTo
"MeriHeTMKC Takcn 1 AMMUTI".

XVIII. BawinTe INYHM AAaHHW M AeTaliNn 3a KOHTaKT

C npnemaHeTo Ha HacTosAwmTe ObLM ycnosus Bne noTebpXKaasaTe, ye
NHPOPMaLMATA, KOSTO HU NPesoCTaBaATe U LLie HU NPeoCTaBsaTe, e BAPHA, TOUHAa U
akTyanHa. C npnemaHeTo Ha HacToswmTe O6LwmM ycnosua Bue notebpxaasare, ye
LLie H1 yBeJoMUTe He3abaBHO, KaTo Ce CBbPXeTe C HaC Ha support@pay.vivacom.bg,
aKo NPOMEeHUTEe INYHUTE CN AaHHW. MoXeTe CbLLo Taka Aa akTyanusmparte CBos
ajpec v AJaHHW 3a eneKTPOHHa MoLa, KaTto cneaBaTe MHCTPYKLUMKTe B Pay by
Vivacom. AKo ce cBbpxeM ¢ Bac BbB Bpb3ka ¢ Bawwmng Pay by Vivacom, Bawarta
kapTa lNMeriHeTUKC nnn BawaTa MNMeHeTnKC cMeTKa, LLie 13Moi3BaMe Hal-HOBUTE HU
M3BECTHW laHHW 38 KOHTAKT, KOUTO CTe HW NpeAoCTaBUIN.

XIX. 3awmTa Ha AaHHUTE M KaK nsnonssame iM4yHata Bu nipopmauyms

1. IMYHNTE faHHW, KOUTO HM NpejoCcTaBsTe, e ce obpaboTeaT oT
MenHeTnKc/Vivacom B CbOTBETCTBME U 33 LeNnTe, NocoYveHu B MNMonmntmkaTa 3a
noseputenHocT. Mons, npoyeteTte BHYMaTeNHO [onnTMKaTa 3@ NOBEPUTENHOCT,
TbI KaToO TA NpejocTaBs MHGOPMaLMs 3a TOBa Kak Cbbupame, cnogensme,
CbXpaHaBame BawaTa nnuHa nHbopmauus.

2. AKO rmogo3svpame, ye HU e fageHa ¢anivea Nam HeTouHa MHGOPMaLMS, MOXEM
Aa 3anuvem NoAo3peHunsTa CM1 3aelHO C BCSKa Apyra noaxoAsua nHeopmaums.

3. He TpabBa Aa HX NpeAocTaBATe MMYHA MHOPMaLMS 3a TpeTu Anua (KaTto



anTepHaTUBHU MIMEeHa Ha KOHTaKTK), 6e3 NpeABapuTeIHO Aa CTe NoyYnu
CbrnacmeTo UM Tasu nHbopmMaumsa aa 6bae 13Mon3BaHa M ONOBeCTeHa 3a TakoBa
N3MNon3BaHe B CbOTBETCTBME C HacToswmTe 06w ycnosust 1 MNonmtrikaTa HU 3a
nosepuTenHocT. KoraTo npesocTaBuTe TakaBa MHGOPMaLIMa OT TpeTa CTpaHa, Hue
LLle NpueMeM, Ye To UAn TS e Aan Cbrnacue, BbNpeky Ye Bce nak Moxe Aa
novckame NOTBbPXAEHMe.

XX. MpexBbpnssHe Ha npaBa

Vivacom n/unn NernHeTnKCc Moxe, Npu cnasBaHe Ha BCUYKN YCTAHOBEHN
HOPMaTUBHW U3NCKBaHWA, Ja NPeXBbpau NpaBaTta 1 3aAb/KeHNATa CU Mo
HacTosAwmTe O6LLM YCN0BUS Ha APYrO APY>XXeCTBO UKW NnLe (BKAKYMNTENHO eAnH Ha
APYr, aKo e 3aKOHHO) MO BCAKO Bpeme, KaTo BallunTe npaBa CbriacHO HacToALmTe
O6wwu ycnoBusa HAMa fa 6baaT 3acerHaTu. Bue HAMaTe NpaBo Aa npexBbpasTe
npaBaTa M 3a4b/KeHUsTa C1 No HacToawmTe O6LLW YyCI0BUSA Ha APYro Avue nam
KOMMaHusa 6e3 HalleTo NMCMEeHO cbriacue.

XXI. XXan6bu

1. AKO nMaTe ornJiakBaHe OTHOCHO naTtexHaTa yciyra Pay by Vivacom, mons ga ce
o6bpHeTe KbM [MeHeTUKC, KaTo N3MON3BaTe CEPBU3HUSA UMEN
support@pay.vivacom.bg, 3a Aa MoxeMm a npoy4ynm obcrtoaTencTeata n ja Bu
npeAocTtaByM oTrosop. LLle ce ctpemnm ga obpaboTBame 6bp30 1 CripaBea/INBO
BCUYKM Xanbu, CUrHaam n Monbu, KOUTO NOAYYMM BbB BPb3Ka C N1aTexHa yciyra,
npegocrtaseHa oT Pay by Vivacom. MNenHeTnKC LLe ce npou3Hece rno Bcska Balwua
nocTbnuaa Xanba B NMcMeHa dpopma Ha XxapTUeH HoCUTeNn U/Uan Ypes nUCMeH
OTroBoOp, U3nNpaTeH Ha ajpeca Ha BallaTa eNekTpoHHa NoLLa, NoCoYeH npej
Hac/Bawunsa nmerin, permctprpaH npu Hac/ kaTo lNenHeTurkc we By yBegomm 3a
peLLleHneTo C1 B CPOK A0 15 paboTHW AHM OT MosiydaBaHeTo Ha Xanbata Bu. Mo
N3KNKOYeHNe, ako He MOXeM Jla ce Npou3HeceM B CPoKa Mo NnpeaxoiHOTO
n3peyeHue rno HesasuceLLy OT HaC MPUYKHWY, LWwe By n3npatvm oTroBop, B KOWTO
SICHO LLe NoCoYVM NpUYnHUTE 3a 3abaBaTa, KakTo 1 CPOKa, B KOMTO LLe noayymTe
peLleHneTo HK No Xanbata Bu, KOUTO CPOK HAMaA fa HajBMLaBa 35 paboTHW AHW
OT MNoJslydaBaHeTo Ha xasbaTa Bu.

2.AKO He yBaxuM xanbaTta By 0THOCHO nnaTtexHaTa ycnyra Pay by Vivacom nau ako
He Mosly4ymTe OTroBOp B CpoKoBeTe Mo T.1 No-rope, Moxe Aa OTHeceTe Crnopa KbM
NomMmupuTenHaTa KOMUCUA MO NAaTeXHU crnoposBe KkbM KoMucmaTa 3a 3awmra Ha
notpebutennte B bbarapusa. CbaencTBmneTo Ha NoMrpuTenHa KOMMUCUA MOXe Aa



6bae NONCKAHO Ha ciefHNTe KOOPANHATI 3@ KOHTAKT, C/ief, KaTo CNopbT e OTHeCeH
3a peluaBaHe OT [TeMHETUKC 1 e Hannue pelleHue - agpec: rp. Codus 1000, yn.
.Bpabua” Ne 1, eT. 4, Ten. +359 2 9330565, dakc: +359 2 9884818, nHrepHer
cTpaHmua www.kzp.bg n http://abanksb.bg/pkps; e-mail: adr.payment@kzp.bg..
KoraTo cnopbT ce 0THacsa A0 A4OrOBOPY 3@ OHMAMH NPOAaX6U NN yCnyri 3a
peLLlaBaHeTo My MOXe Aa ce MOXe Aa ce rnonssa EnekrpoHHaTta nnatdopma 3a
OHNAaWH pelLaBaHe Ha NoTpebuTenckn cnopose: http://ec.europa.eu/odr.

3.AKO nmarte xanba oTHOCHO NpunoxeHueTo Pay by Vivacom, e Tpsbsa aa ce
cBbpXxeTe ¢ Vivacom Ha support@pay.vivacom.bg.

XXIl. CnopoBe c Tbprosuu

AKO 1MaTe cnopoBe OTHOCHO MOKYMKW, HanpaBeHu ypes BawaTta lMeHeTnKC kapTa
nnn ypes Bawara lNenHeTMKC cMeTKa upe3 npunoxeHueTo Pay by Vivacom, Tpsbsa
Aa rv ypeamTe C IMLEeTO, OT KOETO CTe 3aKynuin CTOKUTE Uan ycayrute. Hue He
HOCVM OTrOBOPHOCT 3a Ka4ecTBOTO, 6e30MacHOCTTa, 3aKOHHOCTTa UM KaKbBTO 1 Aa
610 ApYr HeAOCTaTbK Ha BCAKAKBU CTOKM WA YCIYTK, 3aKyneHn ypes
npunoxeHueto Pay by Vivacom. He 3abpaBsaliTe, e cnej kato CTe N3MoJsi3Banu
BawaTa lMenHeTuKC kapTa nnu Bawara lNMenHeTrKC cMeTKa, 3a Ja HarnpasuTe
NOKyrKa ypes npuaoxeHueTo Pay by Vivacom, He MOXeM Ja cnpem Tasu
TpaHcakums n Bue H1 AbaxmnTe CbOTBETHWTE TaKCW ako IMa TakmBa.

XXIIl. YacTnuyHa HepgemncTBUTENTHOCT

AKO HSIKOM Cb/A UM KOMMEeTeHTeH OpraH yCTaHoBW, Ye fajeHa pasnopesba B
HacToAwmTe O6LLM yCnoBUS (UM KOATO N Aa € YacT OT KOATO U Aa e pa3nopesba) e
HeBaNMAHa, He3aKOHHAa WA HENMPUNOXKMMA, Tasn pasnopesba (Mar YacT oT Hesl) ce
CYMTa 3a HeCbLLeCTBYBaLLLA B HeObxoAMaTa CTerneH, HO BaMAHOCTTa U
NPUNOXNMOCTTA Ha ApyruTe pasnopesbu Ha HacToawmTe ObLK ycnoBUS HAMa Aa
6bJe 3acerHara.

XXIV. Mpnno>Kum 3aKoH U e3nK

Te3n O6LM ycnoBus ce ypexaaT oT 6bArapckoTo NpaBo v ca NpeaMeT Ha
N3KIIYNTENTHATA KPUCANKLNA HA BbArapckuTe CbAnAMLa. 3a HeypeaeHnTe B
HacToAwmTe O6LLM YCNOBUSA BbMPOCK, CBBbP3aHU C MAATEXHW YCAyri, ce npuaara
3MNYMNC n n3gageHTe akTOBE 38 HErOBOTO MpuiaraHe.

HacTtoawumTte O6LmM ycnoBms ca U3roTBeHM Ha 6bArapCckm e3nk U C MpUeMaHeTo UM



Bue ce cbrnacssare, Ye Lsnata KOMyHMKaLMa Mexay Hac 1 Bac no Bpeme Ha
AeiCTBMETO MM Le ce BOAM Ha 6barapcku esuik.

NMPEXOAHW N SAKNHOYUNTENHW PA3SMNOPEAB

1. Te3n O6WM ycnoBus ca NpueTu ¢ pelleHre Ha CbBeTa Ha AnpekTopuTe Ha
JenHetnkc”"Al ot 30.01.2020 r.

2. Te3n O6LM ycnoBUSA Cca M3MEHeHU C pelleHre Ha CbBeTa Ha ANpeKTopuTe Ha
JenHetunkc"Al ot 10.3.2021 r.

3. Te3n O6LLWM yCIoBKS, 3ae4HO C JOKyMeHTa "lenHeTnKC Takcy 1 AMMUTK", KOWNTO e
Hepa3genHa 4act ot O6LwmnTe YcnoBus, ca M3MeHeHn ¢ pewleHre Ha CbBeTa Ha
avpektopuTe Ha ,lMerHeTnkc"Al o1 10.3.2021 r., BbB Bpb3Ka C BbBeXaHETO Ha
HOBaA yCJlyra: BHaCsiHe Ha napw B HaJIMYHOCT MO naaTeXxHa cMeTka ypes CneuvaneH
KacoB TepMUMHan. Tbih KaTo NpoMeHuTe ca BbB Balua nonsa n nogobpsisat
3almMTaTa Ha npaBaTta Bu kaTo noTpebuTen, cBbpP3aHW ca C MPOMEHN B
YyCTaHOBEHMUTE OT HaC IMMUTU 1 ¢ fobaBsaHe Ha HoBW ycnyri B Pay by Vivacom, Te3u
NPOMEHN e BNA3aT B CWU1a He3abaBHO, cumMTaHo oT 15.3.2021 r. 3a BCUYKM
MNoTpebutenn, peructpmpaHu B Pay by Vivacom, kaTto nsbopsT fanu ga ce nonseaTte
OT HOBUTe yCnyru e n3usno Bawa cBoboHa npeveHka.

4. Te3n O6LM yCNOBUS Ca U3MeHeHN C pelleHre Ha CbBeTa Ha AVpeKTopuTe Ha
LMNenHetnkc” AL ot 18.5.2021 r., BbB Bpb3Ka C BbBeXAaHETO Ha HOBa Yyc/yra:
Bb3MOXHOCT 3a KaHAMAATCTBaHe 3a KpeauT npes [NpunoxeHuneTo.

Tb KaTo NpOMeHN1Te ca BbB Balua nossa v ca cBbp3aHu 1 ¢ fo6aBAHE Ha HOBY
ycnyrun B Pay by Vivacom, Te3n npomMeHu Lue BAa3aT B C11a He3abaBHO, CYMTAHO OT
15.7.2021 r. 3a Bcnukun NoTtpebutenn, perncrprpaHn B Pay by Vivacom, kato
n360pBLT Aanu Aa ce Nosa3BaTe OT HOBUTE yCyrv e n3ygaio ot Bawwa csobogHa
npeveHka.

5. Te3n O6LWM YCNOBUS Ca U3MEHEHU C pelleHne Ha CbBeTa Ha AVpekTopuTe Ha
JMNenHetnkc” AL ot 18.5.2021 r., BbB Bpb3Ka C BbBeXJaHeTO Ha HOBa yC/yra:
Bb3MOXHOCT 3a 3aMn/aliaHe Ha CMeTKM 38 KOMYHa/IHO-6UTOBW yCyr 1
3a4b/IKEHVA KbM AbPXaBHa M 06LLMHCKA agMUHNCTPALNSA.



Tbin KaTO NPOMeHMUTe ca BbB Balla nos3a n ca cBbp3aHn 1 ¢ fobaBsiHe Ha HOBU
ycnyrun B Pay by Vivacom, Te3n npomMeHu Lie BAs3aT B CU1a He3abaBHO, CYMTAHO OT
15.12.2021 r. 3@ Bcnukm NoTpebutenn, perncrtprpaHn B Pay by Vivacom, kato
n360pbT Aanu Aa ce NoassaTe OT HOBUTE YCIYru e U3Lsn0 oT Balla cBobogHa
npeLeHka.

6. Te3n O6LLM YCNOBUS Ca U3MEHEHU C pelleHne Ha CbBeTa Ha AMpekTopuTe Ha
LMNenHetnkc” A4 ot 18.5.2021 r., BbB Bpb3Ka C BbBeXAaHeTO Ha HOBa ycJ/yra:
Bb3MOXHOCT 3a 3aKyrnyBaHe 1 aKkT/BMpPaHe Ha ENeKTpOHHU BUHETKN.

Tb KaTo NpoMeHNUTe ca BbB Balla nossa v ca cBbp3aHu 1 ¢ f06aBAHe Ha HOBY
ycnyrun B Pay by Vivacom, Te3n npomMeHu Le BAs3aT B CU1a He3abaBHO, CYMTAHO OT
20.12.2021 r. 3a Bcnuku MNMotpebutenu, pernctprpanu B Pay by Vivacom, kaTo
n360pBLT Aanu Aa ce Nos3BaTe OT HOBUTE YyCyrv e n3ugaio ot Bawwa ceobogHa
npeLeHka.

7. Te3n O6Lwm ycnoBus, 3ae4HO C JOKYMeHTa "TTeMHeTUKC Takey U AIMUTI", KOWTO e
HepasZzenHa 4act oT O6LmMTe YyCI0BUSA, Ca U3MEHeHU C pelleHne Ha CbBeTa Ha
avpektopuTe Ha ,MenHeTnkc” AL ot 06.06.2022 .

7.1. NpomeHunTe B O6LLMTE YCI0BUS Ca BbB BPb3Ka C MPOMSIHA B U3NCKBAHUATA 3a
Ha/n4yHa BepCcUs Ha ornepaumMoHHaTa cMcteMa Ha MOBUIHOTO YCTPOMNCTBO, Ha KOETO
MOXe Aia ce N3non3ea npuaoxeHmneto Pay by Vivacom, n npomsiHa B agpeca n gpyru
AAaHHW 3a KOHTAKT Ha [loMupuTeNIHaTa KOMUCKS 3a MaTeXHW CopoBe KbM
KomucmaTta 3a 3awmTa Ha notpebutennTe. Tbih KaTo Te3M NPOMeHN He ca
CBbP3aHM C NPOMSAHA Ha YCyru 1 LLeHOBU NapameTpu, Te e BAA3aT B c1na
He3abaBHO.

7.2. NpomsAHaTa B JOKYMeHTa "T1eMHeTNKC Takcu 1N IMMUTN", KOUTO e Hepa3zenHa
yacT oT O6LMTe YyC10BKS, € CBbP3aHa C BbBEXAAHETO Ha e/jHa HOBa Takca, a
NMeHHO Takca ,,0bcnyKBaHe Ha 3anop (3a BCek OTAeNeH Ha/loXeH 3anop)” B
pasmep Ha 10 nB. Te BAM3aT B cMa:

- 0T 21.06.2022 r. 3a noTpebutenn Ha Pay by Vivacom, pernctpupaHu cneg
20.06.2022 r.

- 07 01.09.2022 r. 3a noTpebuTennTe, peructpmpanu B Pay by Vivacom zgo
20.06.2022 r. /BKNtOUNTENHO/ KAaTO bbAe CcraseHa npoueaypaTta CbrnacHo ya.62 ot
3Mync.



