ObLUW YCIIOBUA 3A TOJ13BAHE
HA EJIEKTPOHHO NMOPTMOHE PAY
BY VIVACOM

HactoawmTte O6LLM ycnoBmS ce OTHACAT 40 N3MOA3BAHETO Ha MAATeXHW YCayri,
npeAoCTaBsAHN Ype3 MOBUAIHOTO NpunoxeHne Pay by Vivacom - npunoxeHwe,
NO3BO/IABALLO V3aBaHe Ha MaaTeXHW KapTu, U3BbpLUBaHe Ha naalaHus
NOCPeACTBOM ANTUTANN3VIPAHE Ha NaaTexHa kapTta upe3 MDES (Mastercard Digital
Enablement Service) Ha MOBUAHO YCTPOMCTBO C onepaTneHa cuctema Android n iOS,
OTKpPMBaHe 1 BOAEHe Ha MaaTexHU CMeTKN B IeBa 1 eBPO Ha GuU3nyeckn nmua,
KPeAUTHY NPeBOAN OT 1 KbM TakvBa NAATeXHW CMETKN 1 Apyru ycayrin, NogpobHo
OnMcaHue Ha NNaTexHuTe ycnyri, npeanaranm ot ,MenHetnkc” AJ upes Pay by
Vivacom, ce Hammpa no-4ony B ,MNnatexHu 1 cBbp3aHn C TAX YCayry, npeanaraHmn
oT MNeriHeTNKC Ype3 EnekTpoHHO NopTMoHe Pay by Vivacom”.

N3pnuHo Bu yBegomsiBaMe, Ye HacTosLmTe OB6LLM YCIOBUS Cce npuaarat KbM
BCUYUKM GYHKLIMOHANHOCTK, KouTo Pay by Vivacom npegocTaBs, BbB Bpb3ka C
npeanaraHuTe ycnyru ot ,MeiHeTnkc” A, KaTto Npu gobaBsiHe Ha HOBW YC1yry,
HacTosiwmTe O6LM yC1oBUS e 6bAaT CbOTBETHO AOMb/BAaHW, MO pesa, MocoyeH
no-gony.

Heobxoanmo e ga npoyeTteTe BHMMaTeHO Te3n 06l yCioBMA 1 Ja 3anasunTe
Kornue oT TAX 3a Bawwnsa apxme. MoxeTe a nckaTe OT Hac Mo BCAKO BpeMe Konve oT
HacTosAwmTe OBLLN YCNOBUS, KAKTO U OT MPUIIOXKNMUTE Tapudr 3a TaKCU N TeKyLLM
AUMUTU N/ N3BNIeYeHVe 3a NoCNeAHNTe TPaHCaKLUMK, N3BbpPLUEeHM Ypes3 Bawwma
Pay by Vivacom.

Te3n O6LM ycnoBUS ypexaaT CbAbpXKaHMeTo Ha AoroBopa Mexay Bac, B
KayecTBOTO Ha NOTpebuTen Ha enekTPOHHO NopTMoHe Pay by Vivacom, oT egHa
CTpaHa n oT Apyra cTpaHa, ,lMenHeTnkc” A, B Ka4ecTBOTO Ha APY>XeCTBO 3a
eNleKTPOHHM Napun, AeNCcTBaLLO Ype3 CBOSA perncTprpaH

npeactasuten ,,bbJITAPCKA TENEKOMYHUKALNOHHA KOMNAHUA" EAA,
HapM4aHO 3a KpaTKoCT ,Vivacom”, KOeTo e 1 inLe, OTFroBapsLLO 3a pa3paboTkaTa,
TexXHn4YeckaTa NnoAAPbBbXKa 1 ekcnaoaTaumsa Ha Pay by Vivacom.



Te CbAbpPXaT BaxHa MHGOPMaLIMS, KOATO MOXe /i@ 3acerHe rnpasarta Bu n
Bb3MOXHOCTTa Bu fla Bb3cTaHOBUTE BalunTe cpeAcTBa, NpesocTaBeHy Ha
JMenHeTnkc” Al 3a n3nb/IHEHME Ha NAATEXHU yciyru. HactoawmTe obLm ycnosms
IMaT 3HayeHMe Ha PaMKOB A0roBop No cMucba Ha 3MNYTC. Ypes nHcTannpaHeTo
N aKTMBMpaHeTo Ha Pay by Vivacom Ha cBoeTo MObUAHO yCTPOMCTBO Bre npremate
1 ce Cbrnacsaeate ga cnaseaTte HactosawmTe O6wm ycnosus. CbrnacmeTto Bu ¢
HacToawmTe O6LLM yCI0BUA Ce AaBa MO eNleKTPOHEeH NMbT upe3 Balle eNekTpoHHO
n3aBneHvie. VIHcTannpaHeTo 1 akTreBMpaHeTo Ha Pay by Vivacom Ha BaweTto
MOBUAHO YCTPOWCTBO, MO peAa, NOCoYeH B MPUIOXEHMETO, LLe MMa 3HaYeHMeTOo Ha
e/1IeKTPOHEH MOAMMNC NO CMUCHL/1a Ha 3aKOHa 3a e/IEKTPOHHUSA LOKYMEHT 1
eNIeKTPOHHUTE YAOCTOBEPUTENHIN YCYTiA, KaTo npmuemainkm tesn ObLm ycnosus,
Bue ce cbrnacasare, ye npaBHaTa C//1a Ha Taka NonoxeHna Ball efiekTpoHeH
NoAMNUC e PaBHOCTOMHA Ha Ta3n Ha CaMOpPbYeH NOAMUC.

B Tesm O6wm ycnoBus:

L MMEMHETUKC" o3HauaBa ,MeliHeTnKC" A/l, cbC ceganvile 1 aagpec Ha yrpaBneHue:
rp. Codus, obwmHa CTonnyHa, paoH ,Jlo3eHey”, 6yn. ,Joxeinmc bayuep” Ne 76A,
napTep, BANVCaHO B TbProBCKUA PerncTbp, BOAEH OT AreHLUMs No BMUCBAHNATA, C
ENK 131574695. MNenHeTnkc Al e Apy>KeCTBO 3@ eN1eKTPOHHW napu, KOeTo
npuTexasa NMLEeH3 3a N3BbPLUBaHE Ha AeHOCT KaTo APYXXeCTBO 3a e/IeKTPOHHN
napw, nsgageH ot YnpasuTenH1A CbBeT Ha bbarapckaTta HapogHa b6aHka ¢
pewieHve Ne 44 o1 11.04.2016 1. 1 e BN1CAHO B perncTbpa, BoAeH OT bbarapckarta
HapoZHa baHka, KOMTO MoXe Aa 6bje HamepeH

TyK: https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversigh
tRegisters/index.htm. MeHeTMKC N3BBPLUBA AEMHOCT NO U34aBaHe U
pa3npocTpaHeHe Ha eleKTPOHHU Napn 1 No NpeAoCcTaBAHe Ha MaaTexXHW yenyru
nounerH 4, 1.1, 1.3, 7.4,6."6", 1.5, 1 1.6 ot 3MNYIC. bbarapckata HapoaHa 6aHka
OCbLLEeCTBABa HAA30p HaA AeiHOoCTTa Ha MenHeTuKC.

"Vivacom" o3HauaBa ,,bbJITAPCKA TENEKOMYHUNKALMOHHA KOMMNAHWNA"
EAA, cbe ceganvile v agpec Ha ynpasneHue: rp. Copus, parioH p-H Mnagoct, 6yn.
"Uapurpaacko woce" Ne 1151, BNCaHO B TbProBCKMNA PErucTbp 1 perncTbpa Ha
FOJTHLL, Ha AreHuwmsaTta no BnucBaHuaTa ¢ EMK 831642181, koeTo e: (a)
perncTpupaHo oT bbarapcka HapozHa 6aHKa KaTo nNpeacTaBuTen Ha NenHeTrKe No
yneH 19 oT 3akOHa 3a NAaTeXHUTE YCAYrn 1 NAATEXHUTE cucTtemmn u (6) ocurypsea
pa3spaboTkaTa, MOAAPBXKATA U ekcnaoaTnpaHeTo Ha Pay by Vivacom.


https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegisters/index.htm.
https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegisters/index.htm.

~PAUBP” 03Hauasa ,PANBP" All, cbC cejanuiie 1 aapec Ha ynpasaeHue B rp.
Codus, 6yn. Ixenmc bayuep 76A, eT. NapTep, BANCAHO B TbProBCKUS PErncTbp,
BOZeH OT AreHums no BNUcBaHuATa, ¢, EMK 203617076. ®anibp e LOCTaBYMK Ha
TeXHUYeCK yCayr rno CkarYeH gorosop ¢ Vivacom, KOWTo nognomMara
npeAoCTaBAHETO Ha NaaTexHW ycyrn, 6e3 Aa Bnr3a BbB BlajeHne Ha CPeACTBaTa,
KOUTO TpsibBa Aa 6bAaT NpexsbpieHN, BKIIUYNTENTHO Ype3 Cb3jaBaHe r
nogabpxaHe Ha PPOHT-eHA c1cTemMa 1 MOBUIHO NPpUIOXeHne.

,Hune", ,Hac” nnn ,Haw" o3Hauaga lNenHeTuKC n/nnn NenHeTNKC, AENCTBALLLO
ypes Vivacom, B 3aBMCMMOCT OT KOHTEeKCTa.

.Pay by Vivacom" nunu ,,lIpnno>xxeHneTo” o3HayaBa MOBUIHO NPUIOXEHME 3a
Android 1 iOS, upe3 KoeTo MOXeTe Aa U3non3BaTte yCIyruTe, OnncaHn B
HacToawmTe O6LLM yCNoBUSA, KOETO MOXe Aa bbe n3TerneHo 6e3nnaTtHo ot
enekTpoHHUTe MarasunHu GooglePlay, HUAWEI AppGallery n/nnn AppStore n KoeTo,
KOraTo e MHCTannpaHo Ha MOBUNHOTO YCTPOMCTBO, OCbLLECTBSBA BPb3KaTa Ha
noTpebuTen Ha naatexHa ycnyra n Cucremata MenHeTnKC.

.Cncremarta NeHeTUKC” Unu ,,EneKTpoHHO nopTmMoHe Pay by

Vivacom” o3HayaBa OH-/IaliH CUCTEMa, Cb3JaZeHa, ornepmpaHa 1 nogabpxaHa oT
MeHeTNKC, 3a U3LaBaHe Ha eIeKTPOHHU Napu, U3jaBaHe 1 yripaB/ieHVe Ha
naaTeXHU KapTy, OTKprBaHe U BOoAeHe Ha naaTexXHu CMeTKU, N3BbpLUBaHe Ha
naaTexHW onepauuny, BKIYUTENHO BHAacAHE Ha Mapu B HA/IMYHOCT MO NnaaTtexHa
CMeTKa U3MNbJ/IHEHVE Ha KpeAUTHW NPeBOAW, NprYieMaHe Ha nnallaHus, v
CBbp3aHUTe C TOBa CbbrpaHe 1 06MeH Ha AaHHW, KOATO e A0CTbMNHA Npe3 MobUIHO
npunoxeHue (Pay by Vivacom). lNeiHeTUKC Ma Nb/IHU U U3KNOUUTENHW NPaBa Ha
NHTeneKTyanHa cobCcTBeHOCT BbpXy Lssata cmctema.

»TNaTe>XHN N CBBbP3aHU C TAX YCyrn, npeanaraHm ot NeHeTUKC ypes
EnekTpoHHO nopTmoHe Pay by Vivacom” o3HauaBa:

* puiaraHe Ha Mepku 3a kKomnnekcHa nposepka (KYC) Ha KnneHTtu ¢pursmnyeckm
inua v TAXHaTa perucTpaums B NnpuaoXeHneTo;

* OTKPVIBaHE 1 ynpaBieHMe Ha NIaTeXHU CMeTKU, Pa3IyHM OT CMETKM 3a
eNleKTPOHHM napw, ¢ nHameunayaneH IBAN, B BGN naun EUR - 3a dusnueckn nmua;

* U3faBaHe Ha dum3mnyecka naaTexHa kapTa C MHTerpasaHa cxema - Ymn € 10roTo Ha
Mastercard 1 Bb3MOXHOCT 3a ynpaBieHMeTo 1 upe3 npuioxeHmneto Pay by
Vivacom: 6n1okmpaHe/pa3bnokrpaHe Ha KapTaTta, 0bsiBABaHe Ha KapTaTa 3a



n3rybeHa, oTKkpaZHaTa, NpucBoeHa nam ynotpebeHa 6e3 paspeLueHune, nokasBaHe
Ha NNH-koAa n ocTaHannTe pekBU3NUTK Ha KapTaTa.

* M3/ aBaHe Ha BMPTyasiHa nnaTtexHa Mastercard kapTa v Bb3MOXHOCT 3a
yrnpaB/ieHNeTo 1 upes npuaoxeHmneto Pay by Vivacom: 6noknpaHe/pasbnokmpaHe
Ha KapTaTa, Noka3BaHe Ha JeTalnTe Ha KapTaTa;

* Bb3MOXHOCT 3a YHULL0XaBaHe Ha n3gajeHa BupTtyanHa kapTa;

* TOKEeHM3aumsa Ha naatexxHa Mastercard KapTa 3a MO6UAHW pa3naaLlaHms
(nnawaHe c MobuneH TenedpoH c onepayroHHa cuctema Android);

* TeXHMYecKaTa Bb3MOXHOCT 3@ MOBUIHM NalaHusa ¢ npunoxeHmneTo ApplePay n
AVTUTanN3NpaHeTo Ha KapTuTe, nsgasaHu ypes Pay by Vivacom B Apple Wallet;

* He3abaBHW P2P nnawanus;

* U3BBbPLUBAHE Ha BXOAALLN N N3XOAALLM KPeAUTHW NPEBOAN KbM/OT MAaTexHu
cmeTkn B BGN 1 EUR - 3a dumsunyeckn nnuga;

* 3apeXjaHe Ha CpeACTBa Mo niaTexHa cMmeTka € naateXxHa kapta Mastercard nnu
VISA;

* BHaCsAHe Ha Mapu B HaZIMYHOCT MO naaTexHa cmeTka upes CreumasneH Kacos
TepMuHan;

.HennatexxHm ycnyrun, npegnaraHu 4ypes ,Pay by Vivacom” o3HauyaBa:

* Bb3MOXHOCT 3a MoAAbpXaHe Ha ABa TapnPHW naaHa 3a KnneHTtn pusmnyecku
nua;

* Bb3MOXHOCT 3a BK/IHOYBaHeE B MPUIOXEHNETO Ha NIOASTHW KapTu C 6apKo4,
n3jafeHn oT pasanyHN AOCTaBUYNLIM Ha CTOKU N YCIYTW;

* BU3yann3npaHe Ha TbProBCcky bpoLuypu/npeaiokeHns Ha pasiMyHnN LOCTaBUNLN
Ha CTOKW U ycnyru;

* aBTOMATUYHN HOTUMKALNK;

* aHaNn3 Ha pasxoauTe;

* Bb3MOXHOCT 3a M3npaLliaHe Ha MoKaHW 3a perncrpaumsa B npunoxeHneto (referral
program);

* Live chat 3a ob6cniy)kBaHe Ha KNVEHTU B NPUIOXKEHMETOo yupes Intercom;

* Bb3MOXHOCT 3a KaHAMAATCTBaHe 3a KpeanT ypes NpunioxeHneTo;

* Bb3MOXHOCT 3a 3arn/aLlaHe Ha CMeTKM 3@ KOMYHaIHO-bUTOBK YCIYyrn
3a4b/IXKEHVA KbM AbpPXaBHa 1 06LLMHCKa aAMUHUCTPaLINS;

Bb3MOXHOCT 33 3aKyrnBaHe N aKkTuBMpaHe Ha ENeKTPOHHY BUHETKY;

,MeiHeTUKC cmeTKa" 03HayaBa niaTexHa CMeTKa, pa3nnyHa oT CMeTKa 3a
eNleKTPOHHM Napu, BoeHa oT lMeHeTnKC Ha Balle rMe, KOATO MOXe Jia U3MnoJi3BaTte
33 N3NBbAHEHMETO Ha NJaTexHy onepauunn n.



- KOSATO MOXe Jla e CBbp3aHa ¢ BaluaTa nnarexHa KapTa;

- M0 KOATO Ce U3BbPLLUBA 3apexziaHe Ha CyMU B CbOTBEeTCTBYE C pa3gen Il ot
HacToawmTe O6LLM YCNOBNSA N OT KOATO Ce U3BBbPLUBAT MJIaTexXHW onepauumn B
cboTBeTCcTBMe € pa3gen lll oT HacToswmTe ObLm ycnoBus;

LfnaTte>xxHa onepauymnsa” o3Ha4vaBa AeNcTBre, NpeanpmueTo OT KINEeHT Ha
MenHeTUKC I Ha APYr AOCTaBYMK Ha NAATEXHW YCyr, No BHaCSHe,
npexBbpasHe UK TerfieHe Ha CpeACTBa OT/KbM MiaTeXHa CMeTKa UK Yypes
nnaTexHa KapTta, BkatoumnTtenHo, POS onepauus, MHTepHeT onepaunsa nan P2P
onepauwnsa/nnawiaHe upes QR koa.

,POS onepauua” o3HayaBa naarexHa onepauus, MHULUMMPaHa oT Bac ¢
MeHeTUKC KapTa BKAUNTENHO Ype3 BaleTo MOBUIHO YCTPOMCTBO, 3a 3aKyrnyBaHe
Ha CTOKW WUAW yCnyr B 06eKT 3a npogaxba Ha Tbprosel, ¢ [elriHeTnKC KapTa.
~V/IHTepHeT onepauma” o3HayaBa njiaTtexHa onepauus, nH1umMmpaHa ot Bac 3a
NOKYMKa Ha CTOKU WN YCIIYyr B UHTEPHET Ypes yebcalT Ha TbproeeL, KaTo ce
MN3Mon3Bat AaHHUTe Ha Bawara lNMerHeTunKC kapTa.

,P2P onepauma” o3HavaBa nnaTexHa onepauns - KpeanTeH NpeBos KbM CbLLUNA
AOCTaBUVIK Ha MaTexHu ycnyru, MHMUKMmMpaHa oT Bac 3a npexBbpasHe Ha cpeacTBa
oT BawaTa lNenHeTnKC cMeTKa B cMeTKa B [TeiHeTUKC Ha Apyr noTpebuTten. P2P
TpaHcakumuTe Hag 25 neBa ca AOCTbMHW CaMO Cej BbBexaaHe Ha Pay by Vivacom
PIN nnv nonaraHe Ha NPbLCTOB OTMeYaTbK VIV NNLLEBO pa3rno3HaBaHe.

.Pay by Vivacom PIN" o3HauaBa yHVKanHUA Nn4eH naeHTUdUKaLmoHeH Homep,
KOWTO CTe 3ajanu 3a Bac kaTo 4acT OoT MHCTanauoHHMS npotLiec.

.PIN 3a pusmnyecka kapTa” o3HayaBa yHUKANIEH NNYeH NAeHTUPUKALOHEH
HOMep, NpeAcTaBAsBalla KOMBMHaUMSA, CbCTOSLLA ce OT undpun 1 NnpeacTaBasBaly,
HOMep Ha OMPaBOMOLLEHUA AbpXaTen Ha pr3myeckaTa KapTa, M3BecTeH CamMo Ha
Hero, onpezesieH NbPBOHAaYa/HO OT OMNPaBOMOLLEHNA AbpXKaTen eANHCTBEHO 3a
CboTBeTHaTa Pu3nyecka KapTa 1 CBbP3aH C Hes, cayxeLl, 33 NAeHTUOULMpPaHeTo
Ha OornpaBOMOLLEHNA AbpXKaTen upes3 BbBeXjaHe OT KnaBraTyparta Ha
TepMuHanHoTo ycTtponctso ATM 1 MOC npu U3BbpLUBaHE Ha onepauunTe ¢
Pu3nyeckaTta kapTa.

MnawaHuna upes QR KoA" 03HayaBa nNiaTexHa onepauus, npu KosaTo Pay by
Vivacom notpebuten reHeprpa QR kog, KONTO MOXe Aa 6bAe ckaHMpaH oT Apyr Pay
by Vivacom notpebuTen, ¢ uen npexsbp/isiHe Ha CpesCTBa OT CMETKN B
MpunoxeHveTo. Bcekn noTpebuten moxe Aa reHepmpa cobctseH QR kog, 3a Aa
noayyun cyma oT ApYyru noTpebutenu.

LMNnaTe>xHo HapeXaaHe": BCAKO HapeXjaHe OT KneHT /nnatel/ KkbM NernHeTunKc,
C KOETO Ce pa3nopexja U3nb/iHeHVeTo Ha lNnaTexHa onepauus. NaaTtexHoTo
HapexXJaHe ce faBa No eNekKTPOHEH MbT.



~KpeauTeH MNMpeBoa"”: HauvoOHaNHa UM Npe3rpaHnYHa naaTexHa yciyra 3a
3aBepsaBaHe Ha naaTeXHa CMeTKa Ha noJsiydaTensd NoCpeACcTBOM efHa NN HAKOKO
naaTexHn onepaunm, N3BbpLLUBaHM NO NaaTexHa CMeTKa Ha naarteua oT
AOCTaBYMKa Ha MIaTeXHW YCNyrn, KOUTO BOAM NiaTexHaTa CMeTKa Ha nniaTeua, Bb3
OCHOBa Ha JajeHo OT naaTeua HapexaaHe.

.MelHeTuKCc KapTa” o3HayaBa A4ebuTHa BupTyanHa nnatexHa kapta uin 4ebutHa
dur3nyecka nnaTexHa kaprta, nsgageHa ot lNerHeTukc Ha Balue Me, KOATO e
cBbp3aHa ¢ BawarTa lMenHeTunkc cmeTka. JeTtarnim oTHOCHO BawuaTa NeriHeTnKC
KapTa Moxe fa BuauTte B Pay by Vivacom.

.BUpTyanHa KapTa” o3HayaBa febunTHa lNeHeTMKC KapTa, n3gageHa ot
MenHeTnKC, ¢ BUH 1 noroto Ha kapToBa OpraHM3auns, 4OCTbNHA NOCPeLCTBOM
MpUNoXeHNEeTOo 1 Ype3 KOATO MoraT Aa 6bAaT U3BbpLUBaHW NialaHns B VIHTepHeT
cpeaa. Pay by Vivacom npegoctaBs Bb3MOXHOCT Ha BCUYKW MOTpebuTenn, KonTo ca
3apeannn napu B Pay by Vivacom ga nonyyat gebutHa BupTyanHa kapTa 3a
CUTYPHW NNaLLaHUA B UHTEPHET.

~PUsnyecka kapta Vivacom” o3HauaBa febutHa lNenHeTnKC KapTa Ha Gun3nYeckun
HOCUTEeN - MAacTuKa 3a KOHTaKTHO /nnawaHe ¢ YN n NMNH/ n 6e3KOHTaKTHO
nnawiaHe 1 e niaTtexeH MHCTPYMEHT, nsgaseH ot MenHeTtukc, ¢ BUH n noroto Ha
KapToBa opraHu3auus, noro Ha Pay by Vivacom, ¢ gata Ha BafIMgHoOCT,
NnepcoHann3npaH CbC 3aWMUTHN XapakTepucTrku, kato Hanpumep PAN, PIN n CVC un
13Mo3BaH 3a naawaHna Ha POS, nnn B VIHTepHeT cpea, nav 3a TersieHe Ha napu B
6poit Ha ATM, faBall, Bb3MOXHOCT Ha KapToAbpKaTens Aa nojasa niaatexHu
HapeXzaHua 3a naatexHu onepaunn. KaptaTa e nnatexeH MHCTPYMEHT, CBbP3aH C
MpunoxeHVeTo 1 NpejocTaBsa AOCTbN A0 NenHeTnKe cmeTka. [MoTpebutendart Ha
MpUnoXeHMeTo NMa Bb3MOXHOCT Aa 1U3jaje Ta3n KapTa KbM cBoATa [MeHeTnKC
cMeTKa.

~KaHanpaTcTBaHe 3a KpeauT 4ypes lNMpunnoXxxeHMeTo" o3HavyaBa HeniaTexHa
ycnyra i GyHKLUMOHANHOCT Ha MpunoXeHneTo, KOATO NpejocTaBs Bb3MOXHOCT A3
3aABsABaTe MCKaHWA 3a OTMycKaHe Ha KpeauT 3a onpegesieHa oT Bac cyma B pamkuTte
Ha KpeauTeH IMMNT, 3@ KOUTO NpeABapuUTeIHO CTe NOAYUUIN Of406peH e, KakTo n
Bb3MOXHOCT 33 YCBOsABaHe Ha CymaTa Ha KpeawuTa rno Bawarta lMeilnHeTnkc cmeTka.

HennaTexHata ycnyra ce npegoctasa oT Palbp OTHOCHO KpeauTr, OTMYCKaHW OT
PUHAHCOBY WU/ VNN KPEANTHU UHCTUTYLMK, C KOUTO Paribp NMa CKITHOYEHU
gorosopu (,PrHaHcMpaLla NHCTUTyums”). NoHacrosdLwem ycnyraTta no
noTpebuTencko kpegutTnpaHe ce npegoctass ot ,,BHIM MNMAPUVBA MbPCbHbB/I
PAVHEHC C.A" - KJTOH Bb/ITAPUS, EMK 204915054, B KaueCTBOTO C/ Ha K/IOH Ha
6aHkaTa BNP Paribas Personal Finance SA, Mapwmx, ®paHums, RCS: 542 097
902(,BHMM"), cneuvnann3npaH B NOTPebUTENCKOTO KpeanTrpaHe 1 AeNCTBaLL B



Bbnrapus Ha ocHoBaHMe un. 20 oT 3aKoHa 3a KpegUTHUTE NHCTUTYL MUK, Cblr1acHO
nmucmo Ne BHB-152559/05.10.2017 r. HUTo ®ainbp, HUTO MNeriHeTnKC ca cTpaHa no
A0roBopuUTE 3a KpeanT, KOUTO Ce CKIHYBAT € noTpebutennte Ha NpuioxeHneTo, ¢
ornej npesoctaBsHe Ha HenlaTeXHUTe yCayry, MocoyeHy B To3m naparpad. Pansp
OCbLLEeCTBABA eANHCTBEHO Bpb3KaTa Mexay Bac, B kauecTBOoTO By Ha noTpebuTen
Ha MpunnoxeHneTo, N PNHaAHCMpPALLATA NHCTUTYLINA — B KAYECTBOTO Ha A0CTaBUMK
Ha ycayruTe rno noTpebuTencko KpeamnTnpaHe.

MNnatexHuTe ycnyrm no KpeauteH lNpeBoj, NPAKO CBbP3aHM € NocoyeHaTa TyK U
onncaHa B pasgen Vllla HennatexHa yciyra, ce n3nbaHABaT OT [TeiHeTVKC No peja
Ha HacToAwmTe OB6LLUM YCIOBUA OTHOCHO ,[11aTeXHU N CBbP3aHun C TAX YCIyri,
npeanaraHn ot lNeHeTNKC Ypes enekTpoHeH nopTtdenn “Pay by Vivacom”.

“3annawiaHe Ha CMeTKU 3a KOMYHaJIHO-6UTOBM YC/YT U 3a4bJ/IDKEHNSA KbM
Abp>KaBHa U 06LMHCKA agMUHUCTpaLMA™ - 0O3HaYaBa HenaTeXxHa ycayra v
byHKLUMOHaNHOCT Ha MpunoxeHneTo, KOATO NpeAocTaBs MHGOPMaLKsa 3a HaJIMYHN
3a4b/DKEHNA Ha GU3NYECKN U FOPUANYECKN N1LA KbM ApYyXeCcTBa - 40CTaBUMLM Ha
KOMYHa/HW 1 6BUTOBW YCNYrK, KakTo U 3a4b/DKEHUSA KbM AbpXaBHa N O6LLMHCKA
AAMUHKNCTPALVSA, KaTO OCUTYPSBA Bb3MOXHOCT 3@ TAXHOTO 3annataHe. CnncbK Ha
ApyXecTBaTa AOCTaBUNLM Ha KOMYHaNHO-6UTOBM ycnyru (,JpyxecTBa
AOCTaBYMLMN"), KbM KOUTO MOXe Aa U3BbPLUNTE MaLlaHe, e 4OCTbMNEeH B
MNpunoxeHneTo.

MoHacTosLeM, onmncaHaTa TyK HeraTexHa ycyra, ce npegocrassa ot Panbp no
cunaTa Ha CKJIFYeH/n AoroBop/un € ApyXecTBa - NapTHbopu Ha Panbp (,JApyxecTsa
napTHbopu“), KbAETO NocsejHUTe ca NpeacTaBuTen Ha JpyxecTBata A0CTaBYMLN.
Cnuncbk Ha [pyxecTBaTa A0OCTaBUMLM € OoCThMNeH B [1pnnoxeHmeTo.
MNpeacTaBUTENHNTE NpaBOMOLLMA Ha [lpy>KecTBaTa NapTHbOPU BKAKOYBAT NpaBa Mo
CbbupaHe 1 oTUMTaHe Ha NAaTeHW TakCy 3@ BUTOBU U KOMYHANHW YCIyr U
3a4Bb/KEHVSA KbM AbPXaBHa 1 06LLMHCKA agMUHUCTPALNA Ypes Cb3hajeHa n
noAAbp>XaHa OT CbOTBETHOTO Jpy>ecTBO NapTHbOP MHPOPMALMOHHA cMcTeMa 3a
npeAoctaBsHe N 06CNyXBaHe Ha PUANYECKU U QU3NYECKN nnua.

MnaTtexHuTte ycnyrun rno KpeamteH lNpeBog, NMpsKo CBbP3aHK C MOoCcoYeHaTa TyK U
onncaHa B pasgen VIII6 HennaTeXHa ycnyra, ce n3nb/AHABAT OT lNeriHeTnKC No peaa
Ha HacToAwmTe OB6LLUM YCNOBUSA OTHOCHO ,[T1aTeXHU N CBbP3aHn C TAX YCAyri,
npeanaraHu ot lNeHeTNKC Ypes enekTpoHeH nopTdenn “Pay by Vivacom”.



“3akynyBaHe 1 akTBVpaHe Ha EneKTpoHHY BUHETKN" 03HayaBa HernnaTexHa
ycnyra v GyHKUMOHANHOCT Ha MpunoxeHneTo, KOATO NpejocTaBs Bb3MOXHOCT A3
3aKyrnyBaTe 1 akTuBMparte ENeKTpoHHN BUHETKN.

Mo cnnata Ha ckntoueH gorosop mMexay Vivacom v, Angxuton Cmapt
NHopacTpykTypa” AL, EMK 205612035 (4CW), B Ka4ecTBOTO Ha NOC/EAHOTO Ha
odunumaneH napTHLOp Ha AreHuus ,MbTHa MHPpacTpykTypa”, Vivacom rMma npaso
Aia pasnpocTpaHaBa yciyrmTe no npojaxba Ha eNeKTPOHHW BUHETKM B TOBA YNC/I0
1 ypes [NprnoxeHneTo;

ACW e BnncaHo B HaunoHanHWA eNekKTpoHeH PerncTbp Ha HauyioHanHnTe
A0CTaBYMLIM Ha YC/IYT 38 e/1eKTPOHHO CbbrpaHe Ha Takca 3a U3MUHATO
Pa3CToAHME Ha OCHOBaHMWe CKItoYeH Jorosop ¢ AreHuus ,lMbTHa MHPpacTpyKTypa”
3a NpejocTaBaHe Ha AOMbJAHUTENIHN YCAYT A NO onepupaHe Ha NyHKTOBe 3a
aKTVBaLMs OT AOCTaBUMK Ha YC/IYTU 3@ eNeKTPOHHO CbbupaHe Ha MbTHW TakCu.

MnaTtexHuTte ycnyrn rno KpegmuteH lNpeBog, NpsAKo CBbP3aHK C MocoYeHaTa TyK U
onncaHa B pasgen VIlIB HennatexHa ycnyra, ce U3nbaHABaAT OT [NenHeTukC.

“EnekTpoHHa BMHeTKa" 03HayaBa e/IeKTPOHEeH AOKYMEHT MO CMUCbH/1a Ha un. 3, an. 1
OT 3aKOHa 3a eNeKTPOHHWA AOKYMEHT 1 e1eKTPOHHWNTE YAOCTOBEPUTENHN YCAYTI,
yAocToBepsBall, 3arniaTeHa BuHeTHa Takca. EnekTpoHHaTa BUHETKa CbAbpKa
YHVIKaneH naeHTn¢rKkaumoHeH HoMmep, JaHHW 3a PerncTpauyioHHUS HoMep Ha
NBbTHOTO NPEBO3HO CPEACTBO, AbpiKaBaTa, B KOATO € perncTprpaHo, Herosara
KaTeropus, AataTa Ha 3an/allaHe Ha TakcaTa U neproja Ha BaangHoCT.

~BWHEeTHa Takca"” o3HavaBa Takca, KOATO NpeAoCcTaBs NPaBo Ha €4HO NbTHO
NpeBO3HO CPeACTBO, OTroBapALLO Ha M3NCKBaHWATa Nno Y. 10a, an. 7 oT 3akoHa 3a
NbTULLATA, Aa NON3Ba 3a onpejesieH CPOK naaTeHata NbTHa Mpexa. BUHeTHUTe
TakcK ce cbbUpaT B CbOTBETCTBME C TapudaTta 3a TakcuTe, KOUTO ce Cbbupart oT
AreHums "TbTHa MHGpPACTPYKTypa" 1 CbobpasHO Neprosa UM Ha BannAHOCT;

,TAKCN" 03Ha4aBa TakCcUTe, KOUTO Ab/KMTE NO CUAaTa Ha HacToawmTe O6Lwm
yC/N10BUS, BbB BPb3Ka C 1M3M0N3BaHETO Ha NpeABUAeHUTe B TAX YCayrn. Bcnukm
TakcuK ca NOCoYeHU B npunoxeHue "MernHeTNKC Takey U TIMMNTI", KOETO e
HepasZzesiHa 4YacT oT HacTosAwMTe O6LLN YC/I0BUS.

.MDES" 03HauaBa anrntanmnsvipaHe Ha kapTa B MOHBUIHO YCTPOMCTBO Ha
MNoTpebuTensa 3a M3BbPLUBAHE 1 NoayyYaBaHe Ha naawaHus. MNnatpopmara MDES
£i.aBa Bb3MOXHOCT 3a 13BbPLUBaHE Ha CUTYPHW 6E3KOHTaKTHU MaLlaHns
naaLLaHna Ypes MOBUIHN NPUIOXEHNS.



»MO6BWNHO YCTPOIMNCTBO" 03HaUaBa NPEHOCMO MOBUTHO YCTPOICTBO, KOETO
nogabpxa NFC v paboTn Ha Android 5.0 OS nnn no-HoBa Bepcus, Ui iOS.
~fpeaBapuTenHo 3apeaeH KpeanT"” 03HayaBa BCAKa CyMa, NpeaBapuUTenHo
3ape/ieHa OT HacC Mo Halla npeLeHKa 1 ¢ NpoMoLMoHanHa Len no Bawarta
MenHeTNKC cMeTKa.

»[MONNTNKa 3a NOBEepUTENHOCT" 03HayaBa onnTrka 3a MoBEepUTESIHOCT U
3alMTa Ha INYHUTE JaHHW HAa MOBUTHOTO NpuioxeHue Pay by Vivacom w/unm
MonnTMKa 3a NOBEPUTENHOCT M 3alUMTa Ha IUYHUTE AaHHW, 06paboTBaHN B
.BbArapcka TenekomMyHmkaumMoHHa komnanms” EAZL npu n3nonssaHe Ha MOBUIHOTO
npunoxeHue Pay by Vivacom, B koaTo By npegoctaBsme nHpopmMaLysa 3a ToBa Kak
MenHeTnKC /vnm Vivacom obpaboTBame BalumTe NMYHW AaHHW NPU M3MNON3BaHe
Ha lNprnoxeHwneTo.

+JMMaeHTuPunKaynoHHo HMBO 1" 03HauaBa Npoueaypa 3a UAeHTU NKaLNs, KOATO
N31CKBA Ha-MasiKo: 3a 6b/IrapCcky rpaxaaHun: npeacTaBaHe Ha IMYHA
KapTa/macnopT 1 3acHeMaHe Ha INLEeTo, 3ae4HO C NpeACTaBeHVs OKYMEHT 3a
CaMOINYHOCT B peasiHO BpeMe, a 3a rpaxJaHu Ha AbpxKasBa YieHka oT
EBponenckusa Cbo3: NpescTaBaHe Ha NacnopT/INYHa KapTa 1 6aHKOBO M3BleYeHe
NNV APYT UAEHTUPUKALMOHEH JJOKYMEHT, KaKTO 1 3aCHeMaHe Ha N1LeTO, 3ae/HO C
npeAcTaBeHVs JOKYMEHT 3@ CAMOJIMYHOCT B peasiHo BpeMe. VigeHTudurkaumnata ce
N3BbPLUBA C aBTOMAaTU3MpaHa c1cTemMa paspaborteHa oT

Shuftipro https://shuftipro.com/, a npy HEO6XOANMOCT AaHHWTE MOraT Aa 6bAaT
NpOBepeHU 1 OT CyKuUTen Ha MenHeTukC.

LMNaeHTnPUnKaLunoHHO HMUBO 2" - 03HaYaBa Npoueaypa, B paMKuTe Ha KOATO, B
3aBMCKMOCT OT BUAa N pa3Mepa Ha onpejeneHa naartexHa onepaums 1 oueHkaTa
Ha pucka, MerHeTnKC nMa NpaBso Ja 13KCKBa NO CBOS npeLeHka ot Pay by Vivacom
noTpebuTens AONbAHUTENHN LJOKYMEHTU U Aeknapauynin, BKIKYNTENHO
Aeknapaums 3a Npovr3xo[ Ha CPeACTBa, KaTo YC/10B/e 3a M3BbpLUBaHE Ha
nnaTexHaTa onepaums.

,O6LM ycnoBma” o3HayaBa HacToswmTe O6LLM YCIOBMA 1 BKIKOYBA HalLaTa
Tapurda 3a Takcy, KOATO MOXEeTe la HaMmepuTe B NMpuaoXxeHue "MenHeTKC Takcy v
nmMmnTn" Ypes Bawms Pay by Vivacom nnmv Ha nHTepHeT cTpaHmuaTa

Ha: www.Vivacom.bg. lMonnTrnkaTa 3a NOBEPUTENHOCT BaXW 3@ OTHOLLEHNATA MeXay
Hac, HO He e yacT ot ObLKnTe ycnosus.

»TpaHcakuma" 03HayaBa BCAKa TPAaHCAKLMA, KOATO MOXe Aa 6be N3BbpLUEHa OT
Bawata lNMenHeTnkKc cmeTKa/lenHeTVKC KapTa, BKIUYMUTENHO NaaTexHa ornepawms
n/nnv onepaums 3a obpaTtHO 13kynyBaHe.

»TOKBHW" 03Ha4YaBa HOMepa Ha KapTuUTe, KOUTO MOBUAHUTE YCTPOKCTBA 1N3MoN3BaT
BMeCTO HOMepa Ha KapTaTa, oTrneyaTaH Bbpxy naactmkara. MDES notebpxaaBa



https://shuftipro.com/
https://www.vivacom.bg/bg

TpaHCaKUMATa, AeKpUNTUpaHa oT TOKbHa 06paTHO KbM HOMepa Ha KapTaTa U ro
npenpatla Ha 13gaTens 3a otopmsaLus.

+JINMUTN" 03HaUaBaT orpaHNYeHNs 3a NoN3BaHe, KOUTO BaXaT 3a BawaTa
MenHeTnKC KapTa 1 Bawarta NenHeTnKC cMeTKa, KOUTO €a YacT OT HacTosALuTe
O6LW¥ yCcnoBmSA N KOWUTO Ca MOCOYEHW B NpUnoxXeHue "MernHeTrKe Takey 1 ainMmnTin',
KOeToO MoXeTe fa HamepuTe ypes Bawiuns Pay by Vivacom, nnu Ha yebcainta Ha
Vivacom;

.Vivacom notpeéuten”, “Notpebuten”, "Bue" nnm "Baw" o3Hayasa
dU31YeCcKoTO NnLLe, KOETOo e NAEHTUPULMPAHO, Ye e U3TErINI0 U UHCTanmpano Pay
by Vivacom, 1 KoeTo ce e perncrpupano B [puUIoXeHNETO C MbAHOTO CU 1ME,
npodecroHanHa AenHoCT, Melnn agpec 1 MobuneH TenepoHeH Homep;
,TEPMUWHAJIHO YCTPOWCTBO ATM (AutomatedTellerMachine)" e 6aHkomaT -
YCTPOWCTBO 3a TerfieHe Ha Napwv B 6poi, NaaLlaHe Ha yCayr, 3BbpLlBaHe Ha
CMPaBOYHU N APYTU NNATEXHN 1 HENNATEXHN Oornepaunm;

.CMNEUNANEH KACOB TEPMWHAJ" e BLHLWHO YCTPOWCTBO, Pa3/INyHO

oT TEPMUHAJTHO YCTPOICTBO ATM, no3B0/1SiBaLLIO BHACsSHe Ha napu B
Ha/ZIMYHOCT MO MAaTexHa cMeTKa B [eiHeTnKC, NoAABbPXKAHO OT /InLe, C KOeTO
MeHeTNKC e CKAYNI0 AOroBOp 1 0603HAYEHO B CbOTBETCTBME C
XapaKkTepucTuKmnTe 1 JaHHUTe, nocoveHun B NpunnoxeHveTo. NoHacToALLeM
MeHeTNKC N3MNON3Ba KaTo CrewumnaneH KacoB TepMrHaa TepMuHanmnTe
KewTepmuHan, nogabpxaHu ot "HTepkanutan MNpyn" AL c EMK 200867847-nuue,
KOeTO e BM1CaHo B perncTbpa, BogeH ot bHB no uneH 19 ot 3akoHa 3a nnaTexHuTe
Yy 1 NnaTexHuTe CUCTeMU, KaTo npeacTaBuTen Ha NeinHeTukc;

.KapToBa opraHmnsauyma” osHayaBa Mastercard International (,Mastercard”), VISA
Europe (,VISA") nnn Bcaka gpyra acoumaumsa Unv opraHmsaums, nogabpxatla
crcTeMa 3a KapToBUM pasniawaHuns, NPUIoXnMimn no Hactoawmte ObLm ycnosus,
BKJIKOUNTENHO BCeKU uaman, AbLLepHO APYXeCTBO UK NMPaBONpPUEMHMK HA KONTO
N Aa € OT TAX, B KOWTO NenHeTUKC npuTexaBa Y1eHCTBO 1 Ma NpaBo Aa M34aBa
KapTu n ga npnemMa nnawaHus, BKIOUNTENHO Yype3 KapTu, npreMaHin oT Tasu
KapTOBa OopraHusauus.

.3abpaHeHa TpaHcakuma" o3HauvaBa BCsKa OT c/iefHUTe Bugose caenku:

1. BCKakBu npogaxeéwm tnn ,Anpammaa”, NMoH3m cxemm nam Nnogo6HM
MapPKeTUHIOBU AN MAaTPUYHK MPOrpaMm NAv Apyru cxemu 3a "6bp30
oboratsaBaHe" AN MHBECTULIMOHHM NPOrpamMu ¢ BUCOKA AOXOAHOCT;

2. npojaxbata, 4oCTaBKaTa AW 3aKyNyBaHETO Ha HE3AaKOHHW NpeaMeTn Nau
npeAMeTn, KOUTO HaCbpyaBaT UM yNeCcHABAT He3aKOHHUTE AeNHOCTY;



3. npogaxbara, JocTaBkaTa Uan 3akynyBaHeTo Ha ¢anwmdurympaHn NposyKTm
VAN Ha MPOAYKTW, HapyLLaBaLLM NpaBa Ha MHTeNekTyasHa CO6CTBEHOCT;

4. NPOAYKTU UK yCayr 3a 06paboTka nam arpermpaHe Ha NnawaHns oT TpeTun
nua;

5. npaHe Ha napwu;

6. PHaHCMpaHe Ny NponaraHja Ha TepopusMa;

7. nopHorpadus, ecKopT ycayrn n npogaxoéa n/mnmn peknama Ha cekcyasHn yenyru;

3anasBame cv NPaBOTO Aa AobaBsMe U Apyrn KaTeropmm 3abpaHeHn TpaHcakumy,
KaTo fob6aBsiMe TakMBa KaTeropum nav kbm Tesm O6LLM YCI0BUA NN B OTAENEH
AOKYMEHT, NybnkyBaH Ha yebcanT: https://www.paynetics.digital.

~MMCMeHO0" BK/IIoUBa 1 Mennn. Korato nanonssame gymmte ,AncMeH"” nnu
LAcMeHa dopma” ToBa BKIKOUBA U U3ABEHWS, HANPaBeHW Ypes3 Mennu.
»3MYIMNC" 03HayaBa 3aK0OH 3a NnaTeXHUTE YCAYrv 1 NAaTeXHW CUCTEMI

I. U3TernssHe n akTuBupaHe Ha Bawwnsa Pay by Vivacom. Pay by Vivacom
ycnyru:

1. Cb3spaBaHe Ha lNMpodun: 3a aga nsternute Pay by Vivacom, TpsbBea a cTe
HaBbPLWWAM 18 rOAMHN 1 Aa NpuTexasaTe AONyCTVUMO cropej HacTosawmTe O6Lwm
yCNnoBua MOBUIHO yCTPOKCTBO. Bneste B GooglePlay Mara3nH, HUAWEI AppGallery
n/nnn AppStore Ha MOBMIHOTO CU YCTPOMCTBO N U3MbHETE MHCTPYKLMNTE 3a
n3ternsHe. No Bpeme Ha npoLeca Ha MHCTannpaHe 1 peructpauns e 6baere
NoMONeHn Aa:

(a) NnpegocTaBuTe BawimTe NMYHW AAaHHU N JOKYMEHTU, Heobxoammm 3a Bawara
naeHTndunKaums;

(6) 3apasete Pay by Vivacom PIN;

(B) NnpoyeTeTe 1 NpremeTte HacToAwmTe O6LLM YCIOBUS U

(r) BbBEeTe KOJ 3a akT1BaLWs, n3npaTeH Ha TenedpoHHNSA HOMep, BbBeeH MNo
BpeMe Ha perucrpayusaTa.

AKO He CcTe M3NBAHWAN HAKOA OT CTBMNKWTE, MOCoYeHu B (a) Ao (r) no-rope, He
MOXeTe Jja 3aBbpLUMTe npoLeca Ha akTuBaums Ha Pay by Vivacom;

2. C nHCTanmpaHeTo Ha BalwweTo MO6UIHO YyCTPOMCTBO 1 pernctprpaHeTo B Pay by
Vivacom, cbrnacHo 1.1 no-rope, Bue ce cbrnacaeate fa U3Mon3saTe B CbOTBETCTBME
C HacTosawwmTe O6LLM YyCNnoBUA yCyruTe, NpesocTaBsaHm oT Bawwsa Pay by Vivacom,
KaKTO Ca OnuncaHu no-rope, a UMeHHo ,,[1naTexHn n CBbP3aHun C TAX yCIyri,


https://www.paynetics.digital/

npeanaraHu ot MeiHeTnKC Ype3 EnekTpoHHO NopTMoHe Pay by Vivacom” u
~HennatexHwn ycnyrun, npegnaranm ypes Pay by Vivacom”. Ypes nHctanmpaHeTo v
pernctpupaHeTto B Pay by Vivacom Ha MOb6UNHOTO c/ yCTPOMCTBO Bue npasute
n3sABNeHMe, Ye CTe NMpuen 1 ce cbrnacaeate Ja cnassaTe HacTosawmTe O6Lwm
ycnosus. MNpegoctaBsaHWTe OT Pay by Vivacom HennaTexHu ycnyru, npeanaraHm
ypes Pay by Vivacom, He MoraT zia ce 13rno/i3BaT CaMOCTOATENIHO 6€3 N3N0N3BaHEeTO
Ha MNeriHeTnKC KapTa Uan NenHeTUKC cMeTKa.

3. KaTo yacT oT npoveca rno nHcTanaumsa n perncTpaums e obaete 3a4b/IKeHN:
Ja n3nbnHUTEe U3NCKBAHWATA 3a NAEHTUPMKALWMA 38 OTKpMBaHe Ha NenHeTnKC
CMeTKa U nsgaBaHe Ha lMeHeTnKC KapTa. He e AonyCcTrMO Ja n3nonssare
NBAHOMOLLHWK U/ TPETO NnLe Npu perncTpaumaTta cn v n3non3saHeTo Ha Pay
by Vivacom.

4. OcobeHOCTU Npu NMOoN3BaHe Ha yCyruTe:

HesaBucmmo oT pakTa, ve cTe nHctanmpanu Pay by Vivacom, Hama fa ce cumtate
3a "gonyctum" ga nmarte lMNenHeTnKe KapTa U NenHeTUKC cMeTKa, OCBEH ako: (a)
“MaTe NOCTOSHHO NpebrBaBaHe B AbpXaBa YneHKa Ha EBponeiickusa cbro3 u (6) cTe
Ha Bb3pacT NoHe 18 rogMH1 1 MaTe NPaBoOCNOCOBHOCT Aa CKAoYBaTe NPaBHO-
06BBbP3BaLL, JOrOBOP, U (B) CTe MPEMUHAIN BCUYKM HALLW N3NCKBaHW
NAEHTNPUKALMOHHN NpoLesypu 1 NPOBEPKN 3a AOMNYCTUMOCT U CUFYPHOCT, U (r) cTe
HU NpejoCcTaBUNV BanuieH N pyHKLMOHaNEeH MMeinn agpec U TenepoHeH Homep. (4)
HAMaTe npeaulHa MNenHeTnKC KapTa, KOATO e 3aKpuTa eJHOCTPaHHO OT Hac 1 (e) He
CTe B HapyLleHue Ha Te3n 06wy ycnosua He Moxe Aa npnemem peructpaumsara Bu,
aKo He CTe ,A0NyCcTUM", TOECT He OTrOBapPAT He ONUCaHKTEe No-rope ycioBus. AKO He
cTe ,40NyCcTUM”, MONs He3abaBHO Ja ce oTKaXeTe OT BCUYUKYM ONMUTK Aa ce
perncTpupare npu Hac. Hve we npernegamMe 3aaBkata Bu 3a n3nonssaHe Ha Pay by
Vivacom KONKOTO e Bb3MOXHO M0-CKOPO, a BawiaTa MenHeTnKC cmeTka 1
MenHeTNKC KapTa LWwe 6bAaT B CbCTOsIHME Ha ,06paboTea ce”, 40oKaTo He
NPUKAYMM C NPOBepKaTa HU U He akTuBMpame BaluaTa lMNenHeTnKe cmeTka 1
MenHeTnKC KapTa. CbLLO Taka, MMame NpaBo Aa OTXBbLPAUM 3asBkaTa Bu 3a
n3nonssaHe Ha Pay by Vivacom no Halue cBo60oZHO ycMoTpeHue. B nepuoga Ha
pa3srnexgzaHe Ha 3aaBkaTta Bu 3a nsnonssaHe Ha Pay by Vivacom vnuv rno Bcsko
BpeMe B bbJelle, BbB Bpb3ka ¢ Bawara NenHeTnKC cMeTKa 1 NenHeTnKC KapTa,
BK/IOUMTE/IHO 3a LennTe Ha NpejoTBpaTABaHe Ha n3MamMu U/ WA n3nmpaHe Ha
napu: (a) moxe aa By nomonmm ga npeacraBnTe NMCMEHU JOKa3aTencTsa, 3a Aa
JlOKaxeTe CaMOIMYHOCTTa CW, afpeca Cu, Npomn3sxoaa v/nnv N3TOUYHNLINTE Ha
brHaHCMpaHe Ha cpeACTBaTa 3a 3apexAaHe Ha BawaTa MelnHeTmKC cmeTka v
MenHeTUKC KapTa; 1 (6) MOXeM Ja U3BbpLUBaMe NpoBepkn/BeprdrKaLmng Ha
CaMoNNYHOCTTa B No enekTpoHeH NbT AVPEKTHO UM Ypes3 N3MNoN3BaHe Ha
NOAXOAALLM TPETU LA, KaTO AOCTaBYMLIN Ha YCYrU 3@ NpoBepKa Ha



camonnyHocTTa. Korato n3sbpLuBamMe npoBepkn/BepndprkaLma Ha CaMOINYHOCTTA
Bu, Bawa nuyHa nHdopmaums Moxe ga 6bje paskputa npej TpeTu 11Lua, KOUTo ca
cepTndmLMpaHn 4a n3BbpLUaT NoL406HM NpoBepkn/BepUdPrKaLINA MO HALNEXHNSA
pej OT CbOTBETHUA KOMMNEeTeHTEeH opraH. Te3n NpoBepKy ca NPoBepPKy Ha
CaMOJINYHOCTTA W C/IeJ0BaTeIHO HAMA Ja oKaXaT Heb1aronpusaTHO Bb34eNCcTBMe
BbpXy Balwmsa kpeguteH penTuHr. Bbnpekn ToBa, Tesn TpeTu Avua Morat Aa
HamMpaBAT 3annc Ha CbOoTBeTHaTa MHGOPMaLMATA, KOATO MOXe Jjla OCTaHe B apXmBa
IM KaTo A,0Ka3aTe/ICTBO, Ye e 1M3BbpLUeHa NpoBepka 3a NpoBepka Ha
CaMOJINYHOCTTA. HalleTo npnemMaHe Ha 3asBkaTa Bu 3a nsnonssaHe Ha Pay by
Vivacom Lwe cTaHe, korato Bu nsnpaTtvm ysegomseHvie B npoduna Ha
NPUNIOXEHMETO, Ye yCrneLlHO CTe NpeMuHany npouesypuTe HU No naeHTndukaumns
1 NpoBepkKa, OT KOWTO MOMEHT LLie Ce CY1Ta, Ye Ma AOroBop Mexay Bac n Hac,
KOWTO 0roBOp Le e CbC CPOK Ha BaMAHOCT: TPU FOAVHW, OT AaTaTta Ha
nopaxJaHeTo Ha feinCTBre Ha J0oroBopa (CPOK Ha AOroBopa) 1 CbLUMA LWe 6bae
NoAHOBEH aBTOMAaTNYHO 3a HOBU TPW FOAVHUN, aKo KNMEHTa He 3aABU N3PNYHO
>KesaHMeTo U Aa ce npekpaTu Aorosopa eanH Mecel, npean n3TnyaHeTo Cpoka Ha
forosopa. Heob6xoammMo e He3abaBHO Aa akTyaamsmpaTe INYHUTE CU JaHHWK, ako ce
npomeHn BaweTto vme, agpec, JaHHU OTHOCHO AOKYMEHT 3@ CaMOJIMYHOCT, UMeN
agpec, Homep Ha MobuneH TenedoH, NaaTexHa kapTa UM nHGopmaums 3a
6aHKOBa cMeTKa Unu npodpecnoHanHa AenHoOCT. M3meHeHnATa B Te3n AaHHW Umat
C1Na NO OTHOLLEHMEe Ha Hac, CaMO OT MOMEHTA, B KOMNTO CMe bUIn MNCMEHO
yBeZoMeHU 3a Tax oT Bac. Hve HAMa ga HOCUM OTroBOPHOCT 3a BpeaW,
npomnsTnyaLlm ot nponycka Bu ga ro HanpaswuTe.

5. Bceku lNpeaBapuTenHo 3apejeH KpeanuT, ako MMa TakbB, e 6bae Ha
pa3nosioxeHyie cies ycrnewHo npukaoyYBaHe Ha npoLleca Ha perncrpawus.

6. Mpu n3TernsgHeTo UAK JOCTbNA 40 NpunoxeHmneTo Pay by Vivacom Bue
1N3Mnon3eate MOBUMHW JaHHW, 38 KOUTO Ce npuaara BawmaT geicTBaly, 4Orosop ¢
npeAnpuUAaTETO, YAUTO eIeKTPOHHU CbOBLLNTENHN ycayry non3eaTte. TpadukbT Ha
MOBWUNHW JaHHW, KOUTO peannsnpare npu nsternsHe 1 non3sBaHe Ha
MpunoxeHveTo, ce Tapudrpa 1 3anaaLla CbriacHo LeHnTe Ha TapudHUA NaaH,
KOMTO Non3saTe Mo AOroBopa CU CbC CbOTBETHOTO NpeAnpuaTne, NpeiocTaBsaLLo
eNIeKTPOHHU CbObLLNTENTHY YCNYrA. 3a noBeye NoAPO6HOCTN e He0H6XOANMO Aa ce
CcBbpXxeTe ¢ Balwms 4oCTaBUMK Ha e/IeKTPOHHU CbOBLLUTENHN YCYT .

7. lpekpaTtaBaHe Ha oOCHOBaHMWe ,A0NYyCTUMOCT": HMe C/ 3ana3Bame NPaBoTo
He3abaBHO Aa NpekpaTMM Hallunsa AOroBop ¢ Bac n ga 3akpmem Bawiata MNeriHeTnKC
cMeTKa 1 lMeHeTUKC KapTa, ako IMamMe OCHOBaHVe Aa cMATame, ye Bre He
oTroBapsTe Ha Te3u 06w ycnoBus.



Il. 3apeaeTe cmeTKaTa cm B lNeinHeTMKC

Mpw nonyyaBaHe Ha yBeJOM/IeHe OT Hac, Ye yCrneLwHo cTe NnpeMuHanm
npoueaypuTe H1 No naeHTUdUKaLms 1 NpoBepka 1 CBbP3aHOTO C TOBA B/IM3aHe B
cvna Ha gorosopa Mmexay Bac v Hac, moxeTe Aa 3apeauTte cBosTa [NenHeTnKc
CMeTKa, KaKTo e onu1caHo B 103U pasgen Il ot HacToawmTe O6LLM yCnoBUS, CbC
CpeACTBa, KOUTO Jla Cce U3MNON3BAT 3a NnaaTexHu onepaunn. MrHManHaTa cyma 3a
3apexgaHe Ha Bawara lMenHeTrKC CMeTKa e rnocoyeHa B npuioxeHuve "MenHeTukc
Takcy v inmnTn", banaHcbT Ha Bawarta MNelHeTnKC cmeTka He TpsbBa Aa
npesvLWLaBa onpegeneHnTe TIMMUTY, CbINacHO NpuioXxeHue "MenHeTrKe Takcn n
IMMUTK", KOETO e HepasjesiHa YacT OT HacToawmTe 06w ycnosus. NMogpobHu
WHCTPYKLMIN 33 TOBA Kak Ja 3apeaunTe cBoATa [eliHeTUKC CMeTKa ca rnocoveHu B Pay
by Vivacom. MoxeTe fa 3apexjaTte cMeTKaTa cv B [eHeTuKC upes: (a) n3nonssaHe
Ha Bawa kpeguTHa kapTa; nam (6) nanonssaHe Ha Bawa agebuTtHa kapta /
npeannaTeHa KapTa. (B) Upes3 KpeanTeH NpeBos, CbrnacHo npasunarta Ha Pasgen
VII; (r) YUpes3 BHOCKa Ha cpeAcTBa B HAaNMYHOCT Ypes CneuyaneH KacoB TepMUHan.
MonyyeHUTe NO TO3M HAUVH CPeACTBa LWe 6bAaT 3apeeHn 1 pasnonaraeMu rno
BawaTa lMeHeTMKC cMeTKa cief, noslydaBaHe Ha cpeAcTBaTta OT Hac.

AKO B pe3ynTaTt Ha onepaums rno 3apexjaHe ce npesuLLaBsaT e4Ho UV noseye ot
OrpaHNYeHNATa, NOCOYEHY B NpunoxeHue "MenHeTnkc Takcy U AaMmMmTin",
ornepauuvaTa HAMa Aa 6bae of0bpeHa.

AKO B pe3ynTaTt Ha onepaums rno 3apexjaHe ce npesuLLaBaT e4Ho UV noseye ot
OrpaHNYeHnsATa, NOCoOYeH B NpuaoxeHue "MenHeTnkc Takcy U AMMUTA", B
3aBUCYMOCT OT C/ly4as, onepaumsTa Hama ja b6bae ogobpeHa npean NnpemMmnHaBaHe
Ha NaeHTNONKaALMOHHO HMBO 2 UK onepauuaTa e 6bae OTXBbpaeHa.

Hue cv 3ana3same NpaBOTO Aa OTKaXeMm Aa npneMemM KoOHKpeTHa orepaums no
3apexjaHe Uan Ja feakTvBMpame onpegeneH MeTo/ 3a 3apexjaHe 6e3
npeanssecTtue 4o Bac, c uen npegoTsBpaTaBaHe Ha M3MaMu, NpaHe Ha napwv Uan
BCAKaKBa Apyra He3akoHHa fenHocT. Hue e By TakcyBame ¢ Takca 3a 3apexzaHe
BCEKW MbT, KOrato M3BbpLUBaTe onepaums no cmetkata By, 3a KOATO ce Ab/IKU
TakaBa Takca, CbrnacHo npuaoxeHueTo "fenHeTnkc Takcy v AMMUTL". PasmepbT
Ha Ta3un Takca 3a 3apexzaHe MoXxe Jia ce MPOMeHs B TeYeHMe Ha BPeMeTO Cbr1acHO
paszgen XVI oT HacTosawmTe O6LmM ycnoBus. TekyLLMTe CTaBKM Ha TakCUTe MoraT Aa
6BbAaT HamepeHK B NpunoxeHveTo "MelnHeTnkc Takcy v AMMUTI", KOeTo e
AOCTBMHO Ype3 Bawunsg Pay by Vivacom, nnmn Ha yebcarita Ha Vivacom.

Ill. Nsnon3BaHe Ha BawaTa MNeiHeTUKC cmeTKa U NeliHeTUKC KapTa



1. Cnep kato 3apeanTe Bawara lMenHeTUKC cmeTKa 1 BawaTa NeHeTnKke KapTta e
aKTUBMPAHa, NpU Hanuyme Ha TexHMyecka obesrneyeHo T 1 CbrnacHo Tesn 06w
YC/I0BUS BbB BCEKW OTAENeH C/lydail, MoxeTe Aa U3nonssaTe cBosATa lNernHeTukc
KapTa B paMKUTe Ha Ha/IMYHKUTE MO HeqA CPeCTBa, 38 U3BbPLUBAHE Ha NaaTexHu
onepauun. Imate NpaBo ja n3nonspate Bawara MNelnHeTnKc cMeTKa 1 Bawara
MenHeTNKC KapTa caMo JINYHO 1 HAMAaTe MPaBo Aa NpejocTaBaTe MoA3BaHeTo UM
Ha HUKOW ApYr, KaKTO 1 HAMaTe rnpaBo Aa npozasaTe Un NpexsbpisaTe Ha HUKOro
Bb3MOXHOCTTA Aa v U3non3sa. AKO paspeLunTe focTbn A0 Bawara MenHeTunkc
cMeTKa u/vnw Bawarta lNeriHeTnKC KapTa Ha gpyro(u) niue(a), Bue we HocuTe
NMb/Ha OTTOBOPHOCT 38 BCUYKN TPaHCaKUMN, NHULMUPAHW OT ToBa Nnue(a). Hakoun
TbProBuUY MOXe Aa He rnpremar naawaHusa ypes lNMenHeTmkc kapTu. Bawa
OTrOBOPHOCT € /la NpoBepuTe NpK BCEKU TbProBeL, KakBa e Herosata NnoanTrKa.
Hue He noemamMe HMKaKBa OTFOBOPHOCT, aKO TbProBeL, OTKaxe JAa npueme
nnaLiaHe upes NenHeTUKC KapTa.

2. TpsibBa fa ce yBepuTe, Ye MMa AOCTaTbYHO HA/IMYHOCT NO CMeTKaTa Bu B
MNenHeTNKC, 3a Aa NoKpueTe cyMmaTa Ha AaZieHa TPaHCaKuMsa 1 BCUYKU MPUNOXNMN
Takcy. Bb3MOXHO e fjla OTKaXeM Jia U3BbPLUMM onepaLns, ako HamMaTe AoCTaTbyHO
cango, 3a fja nokpueTe cymaTa Ha TpaHcakumaTa v BCUYKU MPUAOXKUMK TaKCK.

3. Hama ga 6bAaT HaunCnsaBaHWM HUKAKBU NXBW NMo BawaTa MNeHeTnkc cmeTka.
HannyHocTtTa no BawaTa NeriHeTNKC CMeTKa He e Aeno3unT 1 HaMaTe npaBo Aa
npeTeHAVpaTe NNXBW.

4. Bcnukim NerHeTnKC CMeTKK ce BOAAT B 6brapcku 1eBa Uan eBpo 1 Ca
0603HaueHn c MexayHapoAeH HoMep Ha 6baHkoBa cmeTka (IBAN). MenHeTnKc
CMeTKMTe MoraT a 6b4aT N3NOoN3BaHW 3@ U3MbJIHEHME Ha NJaTeXHW onepawumn ¢
KpeanTeH npeBo. Bue moxe Aa nonyyasaTe KpeaUTHN NMPeBoAUn, BKIYUYNTENHO
KpeAUTHU NpeBoAn, HapeaeH upe3 6aHka, no BalwaTa MNelHeTnKC cMeTKa, KakTo n
fa HapexaaTe KpeanTeH npeBos oT Bawarta NeinHeTnKC cMeTka KbM Apyra
nnaTtexHa cMmeTka, obo3HauveHa ¢ IBAN, BogeHa OT A0CTaBUMK Ha NAATEXHU YCyr,
NvueH3vpaH B Penybnvka bearapmsa nnm B Abpxasa yneHka Ha EC. M3nckBa ce
npemMyHaBaHe Ha NAeHTUPUKALMOHHO HNBO 2 33 M3BbPLUBaHE Ha KPeAUTHU
npeBoAu NNV NpeBoAV Ypes KapTa oT BawaTa NenHeTnKC cMeTKa, Ha CTOMHOCT,
HaJBKLLaBalla fleBoOBaTa PaBHOCTOMHOCT Ha 1000 eBpO UM TaXHaTa
PaBHOCTOMHOCT B Apyra BanyTa.

5. lMeHeTnKC N3NbAHABa KPeAUTHU NMPeBoAM B CpokoBeTe, ycTaHoBeHM B 3MYTIC,
a VIMEHHO:

- AKO He e yroBopeHo Apyro Mmexay Hac 1 Bac, HapexaHe 3a KpeanTeH NpeBos oT
Bawuata lMenHeTnKC cMeTKa KbM Apyra lNerHeTnKC cMeTKa ce U3NbJIHABA
He3abaBHO NMpw NosyyYyaBaHe Ha HapexXxaaHeTo B [TeiHeTUKC, NPy Hannyme Ha
AOCTaTbYHO cpeAcTBa no MelHeTUKC cMeTKaTa Ha naarea.



- [TeiiHeTUKC, KaTo AO0CTaBYMK Ha NAATEXHW YCIYrn Ha naarteua, ocurypsea
3aBepsABaHETO Ha MnjartexHaTa CMeTKa Ha AOCTaBYMKa Ha NAATEeXHU YCyr Ha
nosyyaTtens, ako e pasnnyeH oT NenHeTNKC, CbC CyMaTa Ha naaTexHaTa ornepaums
A0 Kpas Ha cnejBalunsa paboTeH AeH c/iel MOMeHTa Ha NoJlydaBaHe Ha N1aTexXHoTo
HapexgaHe. [onyyeHnTe HapexXaaHusa cnieg 15 yaca Ha paboTHUA AeH Unun
noslyyeHn B HepaboTeH JeH, Cce cYMTaT 3a NOoJlydYeH Ha c/iefBaLlnsa paboTeH JeH.

-Mpwn KpeantHn npesoan, HapeieHu BbB Balla nonsa, Bawarta lMNeinHeTnKC cmMeTKa
ce 3aBepsBa B JeH4, B KOUTO CymaTa e nosyydeHa no cMeTka Ha lNenHeTunkc, KaTo
[AOCTaBUVIK Ha MIaTeXHW yCnyru Ha nosiyyatens. AKo cymara e roJjiydyeHa no cMeTtka
Ha MNenHeTnKC, cnea 15 yaca Ha paboTeH AeH nan B HepaboTeH AeH, ce CMATa, ye e
nosyyeHa Ha cnejBalims paboTeH JeH.

6. He e Bb3MOXHO TersieHe Ha napu B 6poi oT BawuaTa NenHeTnKC cMeTKa, a
TerneHe Ha cyMu B 6poii oT Bawara lMNenHeTuKC KapTa e Bb3MOXHO camo ype3 ATM
B paMKuUTe Ha IMMUTUTe, onpejenieHn B npunoxeHue "MeinHeTKC Takcy v
amMnTn".

BHacsHeTO Ha napw B 6poit no BawuaTa NerHeTnKC cMeTKa € Bb3MOXHO CaMo ype3
ycayrata BHacsiHe Ha napu B Ha/IMYHOCT MO rnaaTexHa cMeTka ypes CrieyvaneH
KacoB TepMUHan, Npu crassaHe Ha yCnoBUATa N IMMUTUTE, MOCOYEHN B
HacToawmTe O6LKM yCNoBUSA N NPUNOXEHWETO ,lNeHeTuKC Takey 1 AMMnTI”.

7. CyMarta, KOATO MOXeTe Aa n3pasxozsaTe ¢ Bawara lNenHeTnKC KapTa, MOXe Aa
6bae orpaHuyeHa cnopeg npuaoxenue "MenHeTnKC Takcm U AMMUTK", NpaBuaaTa
Ha CbOTBeTHaTa KapToBa opraHv3auus Uiy ot NoaUTUKUTE 3a NprieMaHe Ha
nnawaHnsa Ha CbOTBETHUA ThproeeL,. [NeHeTUKC UMa NpaBo Aa onpeaens AVMUTK
npuv nsnonseaHe Ha Bawara lNerHeTMKC KapTa, OTHAaCALLW Cce 3a eAHa caenka, 24
4aca, 3a ceZeM nopeAHu aHK, 3a 30 NnopeAHU AHM 1 3@ MakCManeH 6poi
orepauunmn 3a CbOTBETHUA Nepuo (MMMNTK 3a TerieHe/nnalwaHe/BHacaHe), KakTo v
3a HAIMYHOCTUTE N onepauumTe no lMNMeriHeTnKC cmeTkaTta Bu. Mo cbobpaxeHus,
CBbP3aHW C oLeHKaTa Ha pucka, NenHeTnKC MoXe Ja NPOMeHs eJHOCTPaHHO
ornpezeneHuTe TMMNTK, 3@ KOeTO He3abaBHO Le By yBefOMUM Upes rnpunoxeHune
"TMenHeTUKC Takcn N AUMUTU" AU NO APYT NOAXOASALL HAUNH.

8. LLle npucnagHemM CTOMHOCTTa Ha BalwimnTe TpaHcakumm oT CcanfoTo Ha cMeTkaTa
Bu B lMelHeTMKC. ChLLO Taka We npucnagame BCUYKU MPUNOXUMU TakCK, BeAHara
LLOM Te CTaHaT Ab/KMMU OT Bac.

9. Hapeg c ToBa, Bue ce cbrnacsasate 1 3ab/iKaBaTe Nnpes Hac Aa He HapyLlaBaTte
npasBuaarta 3a 4oCTbN 40 npunoxeHneTo Pay by Vivacom, kakTo 1 fa He npasuTe
KakBOTO M @ 6110 ONUTK, Aa NMpeKbCHeTe UK Aa HaKbpPHUTE PYHKLMOHANHOCTTA
MY, BKKOUNTENHO, 6e3 orpaHnyeHve: Aa He pasnpocTpaHsBaTe painose,
CbAbpXaLm BUPYCK, NoBpeseHn daiinose Uav apyr nogobeH codtyep nam



nporpamu, KOUTo Morat Aa 6bAaT U3Non3BaHM 3a AOCTbMN, MoguduLpaHe,
N3TpMBaHe K NoBpexaaHe Ha ¢anose C JaHHW.

10. 3abpaHeHo e ga n3nonseare lNeHeTUKC cMeTKaTa Bu 1 BawaTa lNMerHeTmkC
KapTa: (a) 3a noslyyaBaHe Ha NaalaHnsa B 6poii B HapyLLeHe Ha HOPMAaTUBHUTE
OrpaHMYeHns B Tasm 061acT M NOCOYEHOTO B HacToAwmTe O6Lm ycnosus (Mam 3a
nojnomMaraHe Ha Apyrv B TakaBa AelHoCT); (6) B npoTuBOpeYrie ¢ NpUIOXMMUTE
3aKOHOBU NN NOA3aKOHOBM HOPMATUBHW akTOBe, BK/IHOUNTENHO, 6e3
orpaHuyeHme, Te3un, KOUTO Ce OTHACAT A0 NpaHe Ha Nnapw, n3mama, NpecTbHa
AenHOCT, PUHAHCOBW YCIYr AU 3aliMTa Ha NoTpebutennTe; (B) BbB BPb3Ka CbC
CAenka, KOATo e 3abpaHeHa cAenka CbracHo HacToswmTe 06K ycnoBus; Uam 3a
TbProBCKU UAK BU3HEC Lienu.

11. Mo oTHOLWeHMe Ha Bawa MNerHeTnKC CMeTKa, KOATO e AOCTbMNHAa OH/avH, B
C/lyyar, ye e HanumLe U3pUYHO Cbriacme OT Balla cTpaHa, AajeHo npeaBapuTenHo
bopma 1 CbabpXKaHWe onpeseneHn oT Hac, NeHeTUKC Npuema onpeaeneHu
nAaTeXHW ornepaumm No cMeTkaTa Aa Ce HULMUPAT Ypes3 JOCTaBUVMK Ha MJ1aTexHu
yCayrv rno HULMrpaHe Ha nnawiaHe.

12. Mo oTHowWweHWe Ha Baluia lNeHeTnKC cMeTKa, KOATO e A4OCTbMHA OHAAH, B
C/lyyal, ye e Hanuue U3pNYHO Cbriacue OT Balla cTpaHa, AafeH0o npeaBapuTenHo C
dbopmMa 1 CbAbpXKaHVe onpejeneHn oT Hac, lNenHeTVKC Nnpuema Aa npesoctass
MHPOPMaLMA 3@ CMeTKaTa Ype3 AOCTaBUYMK Ha YCIyru rno npejocraBsiHe Ha
NHPOpMaLMA 38 cMeTKa.

IV. Opo6psiBaHe Ha NIaTeXXHU onepaummn

1. TpsbBa fa ofobpuTe BCAKa TPAHCaKLUMS B MOMEHTA, B KOWTO TS 6bje
MHUUKMKMpaHa oT Bac.

2. 3BbpLuBaHeTo Ha POS onepauus, KoATo He e IHTepHeT onepauus, Lie ce
CUnTa 3a HapejeHo oT Bac:

-Npwv U3MNoJsi3BaHe Ha AurutannsvpaHa ,lenHeTnkc kapTa: Bue otopmsnpaTte
MnaTtexHaTta TpaHcakumsa ¢ AnrntTanmsmpana NenHeTUKC KapTa, KOrato ypes
npunoxeHueto Pay by Vivacom Ha MobunHoTo Bu ycTponcTso Bue gokoceaTe
MOBUNHWA cn TenepoH A0 Be3KOHTaKTeH TepMUHan C Lien U3BbPLUBaHE Ha
nnawaHe v BbeexaaTe Pay by Vivacom PIN nnn notebpxgaBaTe onepaumsta c
NPBCTOB OTNeYaTbK UK Ype3 N1LEeBO pa3no3HaBaHe.

-Npuv n3nonseaHe Ha ¢usndecka lNerHeTUKC KapTa, Bue otopunsmpate MNnatexHaTa
TpaHcakuma ¢ prsmyecka MenHeTNKC KapTa, Ypes noctaBsHe/npeacTaBaHe Ha
KapTaTa Ha INMOC ycTtporictBOoTO U BbBeXxaaTe Ha MVH ot knasmnaTypata Ha MN0C
YCTPOWVICTBOTO, aKo TakbB € MOWNCKaH;



3. KpeanTtHn npesoan/P2P onepauyun/nnawaHmna ypes QR koa/ onepauunn rno
BHaCsAHEe Ha napw B Ha/IMYHOCT NO NaaTexHa cMeTka ypes CreymaneH Kacos
TepMVHan Le ce cCYMUTaT 3a HapeAeHn oT Bac, koraTo BneseTe B npoduna cv B
npunoxeHueto Pay by Vivacom - HeLwo, kKoeTo camo Bue nputexasarTe:

(@) Npv KpeanUTHN NPEBOAU - MOMBbJIHUTE M1ATEXHO HapeXAaHe 3a KpeanTeH
NpeBo/ B NPUIOXEHVETO KaTo n3bepete 6YTOH ,M3MNpaLlaHe Ha napwu, nocnie
n3bepete 6YTOH ,KpeauTeH NpeBos” 1 nsbepete Bawarta NenHeTMKC cMeTKa, Me
(HamMeHOBaHMe) Ha NonyyaTens; MexayHapojeH HoMmep Ha 6aHkoBa cmeTka (IBAN)
Ha roJsiyyaTtens, Cyma Ha njarexdara onepauwus, BasyTa Ha naaTtexHarTa onepauus,
AaTa 3a M3MNb/IHEHNe, OCHOBaHWe (MHPopMaLms 3a nonydatens), LOMbAHUTENHN
NOACHEHWVA 1 MOTBBbPAMTE NAATEXHOTO HapexaaHe KaTto BbBejeTe Pay by Vivacom
PIN (HeLLo, koeTo camo Bre 3HaeTe) nan NoNoXuTe NPbLCTOB OTNeYaTbkK BbPXY
CeH3opa Ha TenedoHa cu (HeLo KOeTo e caMo Balua xapakTepHa 0cob6eHOCT), nnu
N3BBPLUNTE N1LLEeBO pa3rno3HaBaHe ypes TenedoHa cu (Hewwo, KoeTo e camo Bawa
XapakTepHa ocobeHocT). 3a Balue ynecHeHme, OTHOCHO onpejeneHun yciyru,
npeanaraHn ypes lMpunoxeHneTo, NprnoxeHNeTo MoXxe Aa reHepumpa
aBTOMAaTNYHO MOMb/IHEHO HapeXAaHe 3a KpeauTeH NpeBo/, KkoeTto Bue cneasa aa
nposepuTe N MOTBbLPANTE, MO HaUKMHA, MOCOYeH Mno-rope. 3a Aa 1N3BbpLUnTe
ycrnewlHo KpeauTeH npesoj, Bvie TpabBa fa cTe npemMmnHany ycrnewHo CbOTBETHOTO
HeobxoAMO UAeHTUPUKALVOHHO HUBO 1 Aa UMaTe akTuBHa cMeTka ¢ IBAN B
MenHeTNKC

(6) npwn P2P onepauun Hag 25 neBa/nnallaHus ypes QR Koj - n3bepete faHHUTE
Ha cmeTkaTa B [NeHeTnKC, Mo KOATO nckaTe Ja NpexBbpauTe cpeacTsa (Mo
MOBUIHNA HOMEP Ha CbOTBETHUS MpUTEXaTeN Ha CMeTKaTa AN Ype3 ckaHnpaHe
Ha QR koZ reHepupaH oT NOTpebuTens, No YMATO CMeTKa LLe Ce N3BbPLUW NPeBoAa)
1 NOTBBbPANTE NNATEXHOTO HapeXxaHe KaTo BbBegeTe Pay by Vivacom PIN (HeLwo,
KOeTo caMo Bue 3HaeTe) nan nonoxmTe NpPbCTOB OTrevaTbK BbPXYy CEH30pa Ha
TenepoHa cn (Hewo, KOeTo e caMmo Balla xapakTepHa 0CO6eHOCT), NAn U3BbPLUNTE
NINLEBO pa3ro3HaBaHe upes TeniedpoHa cu (HeLlo, KoeTo e camo Ballla xapakTtepHa
0cob6eHOCT). 3a Ja 1N3BbPLUMTE YCNeLwHOo TpaHcakumsa P2P, Bve n nonyyatensr Ha
nnawaHeTo TpAbBa fAa CTe NMpeMuHany ycrnewwHo CbOTBETHOTO HEOHXOANMO
NAEHTUDUKALMOHHO HNBO U Jla MMaTe akTUBHW cMeTKW B lNelriHeTuKc. B cnyyvai, ve
nony4atendat Ha npesoja Npu P2P TpaHcakumsa HAMAa akTuBHa MNelnHeTUKC cMeTka,
fAaZleHOTOo OT Bac nnaTexHo HapexaHe HAMa Aa 6bae U3NbAHEHO, JOKaTo
noJsiydaTendaT Ha NpeBoja He NMoJlyyn akTUBHA MenHeTnKC CMeTKa, KaTo cymMaTa Ha
npeBosa, 3ae4H0 C Ab/KMMUTE TaKCK, ako MMa TakKMBa, e 6bae 61oKkmpaHa no
Bawata lMenHeTnKC cMeTKa. B cnyyanTe no npeaxoAHOTO n3pedeHue noayyvyatenaT
Ha NPeBOJa, ako € Bb3MOXHO, LLie 6bje MOoKaHeH Aa N3BbpLUK HeobxoanmumnTe
AEeNCTBUSA 3a aKkTUBKMpPaHe Ha Herosa lNerHeTUKC cMeTKa C Len nosyyaBaHe Ha



cymaTa no rnpesoja, KaTto no Balle nckaHe niav ako B CPOK OT 3 HM OT NnonyyaBaHe
Ha niaTexHoTo By HapexaaHe rnoayyatenaT Ha npesoja npwv P2P TpaHcakumsa
HAMa aKTUBHa [MeMHeTnKC cMeTKa, N1aTeXHOTo By HapexgaHe we bbae
OTXBbPIEHO 1 CyMaTa Ha NpPeBoAa, 3ae/iHO C Ab/DKMMUTE TakcK LWe bbae
oTb/10KMpaHa oT Bawarta lNenHeTrKC cMeTKa.

(B) Npu BHacAHe Ha Napu B HaJMYHOCT MO NaaTexHa cmeTka ypes CneymaneH
KacoB TepMUHan - nsbepete B [NpunoxeHMeTO ycayraTa ,3apexjaHe Ha rnapu vpes
KewTepmnHan”, npy KOeTo cucTemarta Lie reHepmpa efAHOKpaTeH KoJ, KOWTO Lue
6bae n3BeJeH Ha ekpaHa Ha lNpunoxeHuneTo. To3m KoA cneaBa Aa bbae BbBejeH
oT Bac B CrneumanHnsa KacoB TepMUHas, 0603HayeH kaTto KelutepmMumHan, KaTto ¢
BbBeXAaHeTo My Bre n3pasasarte cbrnacme n gaBate HapexzaHe BHeceHaTa oT Bac
CyMa, HaMasieHa CbC CbOTBETHUTE TaKCK, CbI1acHO NMpunoxeHmneTo "lMerHeTnKc
Takcnm n ninmunuTun", sa 6bAe 3aBepeHa No cMeTkata Bu B MenHeTukC.

4. MNpwv onepaunu, N3BbPLUBaHW HA TEPMUHANHO YCTpoMcTBO ATM, Bue gaBate
HapeXJaHe 3a U3BbPLUBAHETO Ha NaaTeXHW onepaummn Ypes
noctaBsiHe/npeAcTaBsHe Ha KapTata Ha TEPMUHANHOTO ycTponcTteo ATM 1
BbBeXaaHe Ha NH ot knaBmaTypata Ha ATM nnu ypes gurntanmsmpaHaTa KapTa
Ha BaLleTo MOBUAHO YCTPOICTBO, KaTo AOKOCHeTe Bawing TenedoH g0
6e3KOHTaKTHMSA YeTel, 0603HaYeH Ha ATM;;

5. MNpu nHTepHeT onepaunn: Bve faBaTe HapeXaaHe 3a N3BbPLUBAHETO Ha
naaTexXHW ornepaumm Ypes BrmceaHe/nonbaBaHe Ha HoMmepa Ha KapTaTa, UMeTo
Bwn, cpoka Ha BannaHocT Ha KapTtaTta n CVC2/CVV2 koga Ha Kaptata n egHokpaTeH
Kog (3 D secure), ako TakbB e NoUCKaH B CbOTBETHUTE NojieTa Ha MHTepHeT - calita
Ha TbproeeLa, KaTo BMeCTO eAHOKpaTeH Ko (3D secure) moxe aa 6bae
aKTMBMpPaHa GyHKLUMATA 3@ INLLEBO pasno3HaBaHe Uan naeHTnoukaums ¢ NpbCToB
oTneyvyaTbK - B 3aBUCMMOCT OT GYHKLIMOHANHOCTUTE, MOALBbPXaHW OT Bawwus
TenepoH, UM NOTBBLPXAEeHMe Ype3 BbBexaaHe Pay by Vivacom MWH, n cernacHo
pa3sgen VIlIl. 3a onpegeneHn ycnyru, 3a KOUTO cTe ce aboHMpann 1 ganu cbrnacve a
ce yAbp>XaT aBTOMaTNYHO OT BawaTa NerHeTnKC KapTa Ha onpeseneH nepunog ot
Bpeme, HAMaTe NpaBo Ha peknamMaunsa 1 Tpsbsa fa ce cBbpXeTe C TbproeeLa Aa
aHynmpaTe nepuoanyHuUTe TpaHcakumn. Noeseyve nHbopmMaLsa 0OTHOCHO
0406psiBAHETO Ha MJIaTeXHU onepaunu C KapTy, U3BBbPLUEHN N0 MHULMATVBA Ha
nnwn ypes Nonyuatens, ce cbAbpxa B pasgen VIl ot te3m O6LwmM ycnosus.

6. BaweTo cbrnacme 3a TpaHcakuMs Le ce cYmMTa 3a NoslyyYeHo OT Hac, KakTo
cnejsa:

(a) 3a POS TpaHcakumu n VIHTepHeT onepaunn - KbM MOMEHTA, B KOMNTO MOAYYUM
VHCTPYKLMATA 3a NaaLlaHe oT TbproseLa;



(6) 3a KpeaUTHN NpeBoAn/P2P TpaHcakumn/nnawaHmns ypes QR koj - B MOMeEHTa, B
KOWTO MONYYNUM UHCTPYKLMATA 3a NAallaHe/niaTexxHo HapexaaHe oT Bac upes
npunoxeHueto Pay by Vivacom;

(B) 3a onepaunm No BHacsHe Ha Nnapuv B HaJIMYHOCT MO naaTeXxHa cMeTKa ypes
CrneunaneH KacoB TEPMUHAN - B MOMEHTA, B KOWTO NOAYYUM MHPOPMaLMA 33
HapexXJaHeTo Bn 3a BHacAHe Ha CbOTBeTHaTa CyMa ypes cboTBeTHUS CreymnaneH
KacoB TepMUHann.

V. BhoknpaHe Ha BawaTa lNenHeTnKc cmeTka nnm MNenHeTtmke Kapta n
OTXBbp/IiHe Ha TpaHcakumu ot BawaTa NeinHeTMKC cmeTKa

1. Hne moxem no BCAKO BpeMe Aa npeycTaHOBKM, OTPaHNYM UK JeakTuBrpame
Pay by Vivacom vnu MNenHeTnKC KapTa, v ga cnpemM Uiy orpaHnYunmM 4ocTbra 40
BawaTa lMelnHeTuKC cMeTKa, Un Aa OTKaxeM Aa n3gasem unv 3aMmeHum Pay by
Vivacom nnu kapTa, Nopasan npuynHun, CBbp3aHu CbC C1eHOTO:

(a) HMe cMe 3arpmkeHn 3a CUrypHOCTTa Ha npuioxeHueTo Pay by Vivacom v Ha
MeHeTMKC KapTaTa, KOATO cMe Bu nsganu; (6) 3HaeM nnv nogosvpame, ye Bawwuns
Pay by Vivacom, Bawara lMeHeTnKC KapTa nnun Bawata NeriHeTnKC cMeTKa ce
1N3MON3Ba MO HepaspeLueH, He3aKOHeH UK U3MaMeH HauuH; (B) TpsbBa Aa ro
HarnpaBnM, 3a Ja Cce CbobpasnM CbC 3aKOHa Ha BCAKAa NMPUNOXMMa FOPUCANKLNS NN
C HCTPYKUMNTe, AageHn oT KapToBa opraHmsauvs; (r) ysegomMeHy cme, ve BalueTto
MOBUAHO YCTPOMCTBO € 3arybeHo nnm 0TKpagHaTo, KakTo € OnncaHo NogpobHO B
pasgen Xl; nnu (4) ako 4oroBopbT MeXAy Hac e 61 nNpekpaTeH, KakTo e ONnCcaHo
noApo6Ho B pasgen IX.

2. AKO TOBa He 611 KOMMPOMETMPaNo HEOBXOAMMUTE PAa3yMHWN MEPKU 3a CUTYPHOCT
N/nnvi He 61 B0 HE3aKOHHO MO APYr HAYMH, KOraTo € NpakTUYeCckn Bb3MOXHO,
HVe we Bu nHdpopmmpame 3a gerictBuaTa no 1.1 no TenepoHa nam no
efleKTPOHHaTa MoLLa, MoCOYBaNKM MPUYNHNTE 3a CMMPaHe, OrpaHnYaBaHe nm
aHynmpaHe Ha Bawwsa Pay by Vivacom unnwn MNMenHeTrKc cmeTka nnuv MNMenHeTumkc
KapTa, CbOTBETHO 3a CNVPAHeTO UKW OrpaHYaBaHeTo AOCTbMa A0 Bawmng npodpun
WU 3a 0TKas3a HU Aa n3gagem Unm 3aMeHUM GYyHKLUMOHANHOCT B MPUIOXEHUNETO
Pay by Vivacom nnn kapTa lMeiHeTnKC. AKO He e Bb3MOXHO Aa Bn nHpopmrpame
npeasapuTenHo, we Bu nHbopmMmpame HesabaBHO c/ie TOBa, KaTO MNOCOUUM
NnPUYnNHKXTE 3a TOBA.

3. Hue we agebnoknpame Bawmns Pay by Vivacom, MNeinHeTnkc kapTata Bu n/nnn
BawaTa lNelnHeTMKC cMeTKa BbB Bb3MOXHO Hal-KpaTKM CPOKOBeE, C/ief, KaTo
NpUYNHNTE 3a 6IOKMPAHETO NpecTaHaT Aa CblyecTByBaT U We By nHbopmurpame
no TenedoHa UaM eneKTPOHHATa MoLa, Korato cMme gebnokmpanu Pay by Vivacom,
MenHeTnKC KapTaTa Bu n/nnu Bawara lMenHeTUKC CMeTKa.

4. Hne Mmoxe Aa oTKaXeMm [a U3BBbPLUMM MaTexHa onepauus, ako: (a) cangoTo,
Hann4yHo no Bawara lNMeHeTNKC CMeTKa No BpeMe Ha ornepaumsaTa e



HefoCTaTbYHO, 3a i@ MOKpMe CyMaTta Ha onepauusata n BCUYKM NPUIOXMMN TakCK;
(6) HMe, No Halle yCMOTpeHue, cYMTamMe, Ye JelncTBaTe B HapyLleHve Ha
HacToawmTe O6LLM YCNOBUSA AN Ha NPUIOXMMUTE 3aKOHW, NpaBuia u
pa3nopeabu; (B) cuMTame, Ye onpejesieHa TPaHCakLUMsa e noTeHuuanHo
NoAo03puUTeNIHa UK He3aKOHHa UM HapyLlaBa HacToswmTe O6Lm ycnoBusa nin
NPUIOXKVMUTE 3aKOHW, NpaBuia 1 pasnopesou; Uamn (r) nopasan rpeLuxu,
HEeU3MPaBHOCTY (MeXaHUYHW UK APYT) U OTKa3m OT CTPaHa Ha TbProsuy,
NAaTeXHY ornepaTopu, KAPTOBU MPEXM AN CXeMU 3a NnaLlaHe, 0bpaboTeaLym
TpaHcakuymu. (4) He MoXeM Aa yA0oCTOBepUM CaMonnyHocTTa Bu; (e) He
N3MbAHABATE Pa3yMHN NCKAHWA OT HacC 3@ MHopMaLus; (K) ako MMamMe NMpruyvmnHa
Ja cyMTamMe, Ye CUTypHOCTTa Ha BawaTa MenHeTukc cmeTka unum NenHeTnKC KapTa e
61113 KOMAPOMETVPaHa Mo KakbBTO 1 Aa € HAYUH UK Ye Brue n / nnu BCsKo A4pyro
TpeTo NnLe ce onuTeaTe Aa NHUUMrpaTe nin Beye ca 3arnoyHanu
He3aKOHHW/3abpaHeHn/HepaspeLlleHn TpaHcakummy Ypes/kbM Bawara lNMenHeTurKc
cMeTka 1 / nnun ypes MNenHeTnKC KapTa.

5. AKO OTKaxeM fa 1U3BbpLUMM onepaLus, 0CBeH ako nHGopMmnpaHeTo By 61
KOMMNPOMETMPAsO Pa3syMHN MEPKW 3@ CUTYPHOCT UK 61 6110 MO Apyr HaUNH
He3aKOHHO, HMe Le By nHdopMrpame Npm NbpBa Bb3MOXHOCT Y MPU BCUYKN
c/lyyau o Kpas Ha paboTHUA AeH cief AeHs, B KOMTO cMe nosyunnm ickaHe 3a
TpaHcakums. 3a POS TpaHcakumm obnkKHOBeHO Le By nHbopMrpame cbe
CbObLLEeHMe 3a rpeLlka B 6e3KOHTaKTHMA TeEPMUHAN Ha TbproBeLua 1 pa3nmcka,
nokassalla, ye niaLwaHeTo He e N3BBbPLUEHO, BbIMPekn Ye B HAKOW Cydan MoxeMm
Aa Bn nHpopmmpame rno tenepoHa nam rno enekTpoHHa nowa. Npu kpegnTHN
npesoan/P2P TpaHcakuuu/nnawaHmna ypes QR Ko Ha ekpaHa Ha
MpUNoXeHVeTOo Le ce NosBM CbOobLLeHMe 3a rpeLlka, KOeTo Nokasea, ve
nnaLiaHeTo He e 13BbpLUeHo. MoxeTe fa ce CBbpXKeTe C Hac, 3a Aa nonuraTe 3a
NPUYNHUTE 33 0TKa3a HU [ja U3BbPLUVM Tasuy TPaHCaKUMS N 3@ MHCTPYKLMK Kak
MOXeTe Ja nornpasute NHGoOpPMaLMATa, KOSTO e JoBesia A0 0TKasa HU Aa 0406puMm
TpaHcakums. [Npn onepaumy no BHacAHe Ha rnapy B Ha/IMYHOCT MO niaaTexHa
cMeTka ypes CneupaneH KacoB TepMUHaN — Ha ekpaHa Ha [NprnnoXeHreTo Le ce
NnosiBM CbObLLeHMe 3a rpeLlka, KOeTo rnokassa, yYe rnjalaHeTo He e U3BbPLLUEHO.

6. Ako 610kmpame Bawms npodun B Pay by Vivacom Lie 6b4aT 6710KMPaHn BCUYKA
bYHKLMOHANHOCTW.

7. MoxeTe fa Kopurvparte Bcsika MHGopmMaLms, KOATO npuTexxaBamMe, 1 KOATO
MOXe fila H/ Hakapa Aa OTKaxeMm JajeHa TpaHcakLuus, KaTo ce CBbpXeTe C Hac.

VI. Usnon3BaHe Ha HenJlaTe>XXHUTE yC/Iyr BKJ/IOUBaHEe Ha JIOAJTHM KapTul C
6apkoa, v Bu3yanusmpaHe Ha TbProBcku 6poLuypu/npeanoXXeHums Ha
pasIuHU AOCTAaBUYMLM HA CTOKU M YCTYTW.



1.3a fa AOCTbNUTE 1 U3MON3BaTe yC1yraTa BKAKOUBAHE HA IOSIHN KapTu C
6apkog, Bue ce cbrnacsiate ga npejoctaBuTe HOMep Ha Balua kapTa 3a nosinHOCT,
n3jajeHa oT TbProBUM UM TbProBCKM BEPUrK, BbB BalleTo enekTpoHHO.
BnocneactBre fob6aBeHUTe OT Bac KapTy 3a@ IOSZIHOCT MoraT a 6bAaT U3Mon3BaHM
ANPEKTHO NMpe3 MOBUIHOTO NPUIOXKeHMe NMpuY NOKYMNKa Ha Kaca OT CbOTBETHUS
Tbpro.el,. Korato gobaBaTe HOMep Ha kapTa 3a N0SIHOCT, TPsibBa Aa NpeAocTaBuTe
MbAHa 1 JOCTOBEPHA NHPOPMaLMsA. He moxeTe Za 13non3BaTe KapTa 3a IOSIHOCT,
KOATO He e BalLa, 3a Aa M3nonsBaTe yciyraTa.

2. MobunHoTO npunoxeHne B npesocTaBs Bb3MOXHOCT Ja pasriexjaTe
TbProBCcKy 6poLLypu 1 odepT OT TbProBLM AN TbProBCKU BEPUTU U
A0CTaBYMLM Ha ycnyrn. OdepTuTe ce akTyanmsmpat cnpsimMo rpaduka Ha
CbOTBETHMSA Thpro.eL,.

VIl. N3non3BaHe Ha ycnyruTe , 3apeXkgaHe upes KpeauTeH npesoa” n
~./13npalwjaHe Ha napu no co6cTBeHa naaTeXXHa cMeTKa":
MNoTpebutennte Morart Aa 3apexaaTt cMeTkaTa CU B MPUIOKEHNEeTO, KaTo U3NpaTaT
KpeauTeH NpeBoj, BKIHOUNTENTHO BAaHKOB NPEBOJ, OT CBOS NaaTexHa cMeTKa,
BK/IHOUMTENHO 6aHKOBA CMeTKa, 0603Ha4veHa ¢ IBAN, kbM cBOs MNeNHeTUKC cMeTKa
obo3HaueHa c IBAN. Mons fa nmaTe npeaBus, Ye 6aHKaTa/40CTaBUYNKBT Ha
nnaTexH ycnyrn, BoAeLL rnaaTexHara CMeTKa, OT KOATO Ce NMpaBu NpeBoAbT, Hall-
BEPOATHO MMa AOMbAHUTENHW TaKCK, KOUTO CbbKpa 3a NOJ06eH TUM YyCayri.

VIIl. U3non3sBaHe Ha ycnyruTte ,BupTtyanHa kapta“ v ,,Pnsmnyecka kaprta”

1. Bcnukn notpebutenn, KOUTO ca 3apeannmn napu B ceosita ,lNenHeTuKC cmeTka”,
rnoslydyaBaT Bb3MOXHOCT Aa nosyyat BupTtyanHa kapTa. Te Lie moraT Aa Buxaat
HOMepa, AaTaTta Ha nstnyaHe n CVV koza Ha BupTyanHata KapTa camo cnej KaTo
BbBeat ceos Pay by Vivacom PIN.

2. [ToTpebutenute Ha Pay by Vivacom Lie morart Aa 6nokupat/pasbiokmpar kaprarta
C OT MOBUNHOTO CU YCTPOMCTBO.

3. BupTyanHaTta KapTa ce nsgasa KbM ,[leiHeTUKC cmeTKaTa".

4. MNoTpebutennte Ha Pay by Vivacom moraT fa 3aaBaT 1n3gaBaHeTo Ha dusnyecka
MenHeTVKC KapTa KbM cBOsATa MeliHeTnKC cmeTka. Mpu 3aaBka Ha dusnyecka
MNenHeTUKC KapTa, Bve e Ab/mknTe Takca 3a U3gaBaHe Ha KapTaTta. Cneg 3asaBKka Ha
du3nyeckata NenHeTVKC KapTa 1 3annallaHe Ha TakcaTa, kapTaTa ce JOCTaBsa B
fleceTAHeBEH CPOK MO Kyprep Ha ajapec, noco4yeH ot Bac, 3anevartaHa v HeakT/BHa.
Pa3HoCK1Te, CBbP3aHN C n34aBaHeTo Ha dumsmnyeckaTa kapTa 1 JocTaBkaTa i 4o



nocoyeHmst oT NoTpebuTens agpec, ca 3a CMeTKa Ha NoTpebuTtens 1 ca NocoYeH B
npunoxeHuve ,MenHeTnkc Takew v Jinmntn®,

5. Cneg nonyyaBaHe 1 akTMBMpaHe Ha ¢usmnyeckaTa NenHeTUKC KapTa,
MoTpebunTenaT Ab/XKN MeceyHa Takca 3a NoAAPBXKA Ha ¢u3lmnyeckaTa MNenHeTnKC
KapTa B 3aBNCKMOCT OT M36paHMs OT Hero naaH 3a 13nos3eBaHe Ha Pay by Vivacom
CbriacHo npunoxeHwe ,lMenHetukc Takcy v JInmMnTn®.

6. B MprnoxeHneTo, MOTPebUTENAT LLe MOXe Aa BUXAA ChejHUTe aHHU OT
BUpTyanHata unu ¢pusnyeckaTa cv NernHeTNKC KapTa: HOMep Ha KapTarTa,
BanuaHoct, CVV2/CVC2 kog, MeHaTa Ha kapTogbpxaTens. OT cbobpaxeHus 3a
CUTYPHOCT AJaHHUTEe CTaBaT BUAMMMN CaMo C/ief, KaTo noTpebuTensT e BbBen Pay by
Vivacom PIN, ype3 nosiaraHe Ha NpbCTOB OTNeYaTbK WA Ypes NLEBO
pa3rno3HaBaHe.

7. NoTpebutennte morat aa nsbepat NNH Ha KapTaTa C1 OT NPUIOKEHNETO 1 Aa ro
BVXKAAT BNOC/eACTBME C/ief, KaTo BbBeaaT cBos Pay by Vivacom PIN. MNotpebutenst
MoXe Aa npomMeHu csosl PIN 3a ®dur3nyecka kapTta Ha TepMUHaNHO ycTponcTeo ATM
nnn ypes MNprnoxeHneTo.

8. BanngHocTTa Ha PumsnyeckaTa kapTa e 3 roAMHM OT AaTaTa Ha N34aBaHeTo 1,
cnej KOeTo TA ce npekpaTaBa aBTOMaTUYHO.

B cnyual, ye KNIMEHTBLT Xenae Aa NoAHOBK cBosiTa Prsnyecka KapTa, cnes
yBeZOoMsiBaHe OT Halla CTPaHa, OTHOCHO N3TUYaHeTO Ba/IMAHOCTTA, CbLUVAT cnejBa
fa npeanpremMe HeobxoanMUTe AENCTBUSA, KaTO MOCOYM ajpec 3a AOCTaBka U
3an/1aTn Hy>KHaTa Takca 3a U3gaBaHe Ha HoBaTa du3nyecka KapTa.

9. MoTpebutennte moraT Aa 610KMpPaT/pPa3baoKMpaT KapTaTa C1 Ypes MOBUIHOTO
CY YyCTPOMCTBO. AKO oTpebuten He NnaTn eHa WA HAKOIKO MeceyHu Takcu 3a
noaapbXKa Ha dmnsmyeckaTa KapTa, KapTaTa Wwe bbae BpeMeHHO 6/1okMpaHa oT
Hac, cbrnacHo Pasgen V, 1. 8 ot Te3m O6LM yC/IOBUSA LOKATO He 3aniat BCUYKN
AB/DKVIMU MeCeyHM TakCcn A0 AaTaTa Ha baokmpaHe Ha ¢ursmnyeckaTa NernHeTnkc
KaprTa.

10. NMoTpebuTen, 3asaBun drsmnyecka kapTa KbM CBosATa ,l[1eHeTNKC CMeTKa", MoXxe
fia ce oTKaxe OT 3asgBKaTta 40 17:00 yaca B pamMKuTe Ha paboTHUSA AeH, B KOUTO A e
N3BBPLUWA, KaTO B TO3U CIy4ail pa3HOCKUTeE, 3arniaTeHun 3a U3jaBaHe 1 JoCTaBsHe
Ha KapTaTa We My 6bAaT Bb3CTaHOBEHMW. AKO OTKa3bT OT MOPbYKa € N3BbpPLLEH
cnej n3TMyaHe Ha NOCOYEHKS Mo-rope CPOK 1 NopbUKaTa e U3MbJHEHA,



Pa3HOCKNTE MO M3JaBaHe 1 JOCTaBsAHE Ha KapTaTa He ce Bb3CTaHOBABAT M Ca 3a
cmeTKka Ha MoTpebutens.

11. Cuen ga ocnrypu OMbHUTENIHA CUTYPHOCT MpY U3BbPLUBAHE Ha NaaLaHna B
NHTepHeT, [eHeTNKC perucTpmpa BCUYKM U3jageHn oT gpyxecTBoTo KapTu 3a
ycnyrata CurypHu nnawaHma B HTepHeT (3-D Secure). MNporpammnTe Ha
MeXAYyHapOoAHUTE KapTOBW OpraHu3aumny 3a ocurypsiBaHe Ha ycsyraTa ca
Mastercard Secure Code u Verified by Visa.

12. Mpn nnawaHe B UHTEPHET CTPaHULM Ha TbProBuM, y4acTBalLly B NporpaMmTe
Mastercard Secure Code, Bue we nonyuunte Ha MOH6UAHNSA HOMEP, MOCOYEH Npej
MeHeTNKC, TEeKCTOBO CbobLLeHMe (SMS), CbAbpXaLLo eAHOKPATEH KO 3a
NOTBBbPXKAABaHe Ha NallaHeTo, KOWTO e BannaeH 3a 45 cekyHan. BbBexaaHeTo Ha
KOZa 3a NOTBbPXAaBaHe Ha MaallaHeTo e AoNb/IHUTeNHA aeHTUdnKauns, oOCBeH
BbBeXgaHeTo Ha CVV2/CVC2 koaa oT KapTaTa. lNenHeTnKC He HOCKM OTFOBOPHOCT U
noHeceHWTe 3arybun ca 3a Bawa cmeTka B C1yyall Ha HenpaBoOMepPHO M3M0A3BaHe Ha
KapTaTa B MHTepHeT e y3HaBaHe Ha KOJa 3a NoTBbpPXAaBaHe OT TpeTu numua.
MeHeTNKC He HOCK OTrOBOPHOCT 3a Hernoy4veH oT Bac SMS c kog 3a
NOTBbPXAEHVe, MoOPaAy HEBb3MOXHOCT 3a JOCTaBAHE Ha U3BeCTUATa OT
CbOTBETHUTE AOCTaBUMLYM HA MOBUIHU KOMYHUKaLMW. [TeMHETUKC He HOCK
OTrOBOPHOCT 3a NnorpeLuHo nojageH ot Bac Homep Ha MobuneH TenepoH.
MeHeTNKC He e CTpaHa B MPaBOOTHOLLEHUSATa Mexay Bac n ornepaTtopa Ha
cucTemMarta 3a UHTepHeT nnawaHus. NelnHeTnKC He e CTpaHa B CNOpoBe 3a
YC/I0BUATA Ha NallaHeTo, OCTaBKa, LleHa, rapaHums, 3aCTPaxoBKu U Ap., KOUTO
Bue cnezBa fa ypexaaTe ANPEKTHO C TbproseLa.

13. MenHeTnKc KapTaTa, dmsnyecka nim BUpTyanHa, No3Bo/siBa N3BbPLUBaHE Ha
naaTeXHn onepaunm, CBbpP3aHn C NaaLaHe Ha CTOKN U YyCIyr, No UHNUMaTBa Ha
nnun upes Nonyyatens. Cernacmeto By c kapTata Aa 6bAaT V3BbPLUBAHU MIaTEXHN
onepawumn No HMUMaTnBa Ha Uam ypes fNonyyaTtens ce npesoctaBa C
npeAoctaBsAHeTO Ha lNMonyyaTtena Ha naeHTneuumpalumTe Kaptata gaHHu (Homep
Ha KapTaTa, Cpok Ha BanuaHocTt, CVC2/CVV2 koga Ha KapTaTa), C KoeTo Brie faBaTe
cbrnacvie lMonyyatenaT ga MHULUKVPa N3MbAHEHWE Ha NaaTeXHW onepaunm ¢
MeHeTMKC KapTaTa By n NerHeTVKC Aa r1 U3Nb/HKW, KaTo Bue e 6baeTe
06Bbp3aH C nocsieguunTe OT N3BbPLUBAHETO UM. B ciydaunTe, KoraTto jaBaTe
Cbrnacme ¢ kapTaTa fa 6b4aT N3BbPLUBAHW NAATEXHW onepaumy no MHULXATNBA
Ha 1aw ypes NosyyaTtens oT pas3CcTofAHKe, BKIOUYUTENHO Ype3 MpuioxeHmneto Pay
by Vivacom, Bue npegoctaBaTe ToBa Cbrnacuve 4pes BNMcBaHe/NoMb/BaHe Ha
HOMepa Ha Kaprtarta, umeTo Bu, cpoka Ha BannaHocT Ha Kaprtarta, CVC2/CVV2 koaa



Ha KapTaTta 1 egHokpaTeH Koz (3 D secure), KOWTO LLe MosyyunTe, C Lien jaBaHe Ha
cbrnacuve. B cnyyai, ye cte npegoctaBua cbrnacme c lNMenHeTUKC kapTaTta 4a 6baat
V3BbPLUBAHU NATEXHM onepaumy No NHUUmMaTMBa Ha nnm ypes lNMonyyarens,
MeHeTNKC N3NBAHSABA Te3M ornepaLnm Kato peLoBHO pa3peLleHu oT Bac, Bb3
OCHOBa Ha NnpefoCcTaBeHOTO OT Bac cbrnacve Ha nonyyaTensa U He OTroBaps 3a
BpeAW UAW NPOMyCcHaTU NOA3U OT U3NbJAHEHNETO.

14. B fonb/HEHVE KbM NMOCOYEHOTO Mo-rope B T.13, Npn NaaTexHu ornepawuu,
CBbP3aHu C [eNHeTNKC KapTu, N3BbPLUEHW MO UHMLMATVBA Ha U Ypes3
MNonyuyatens, Bve nmate npaBo fa nouckaTte oT [NeMHeTVKC Bb3CTaHOBABAHE Ha
Lanata cymMa ro Beye M3nb/HEHa U paspeLleHa niaartexHa onepaumns B Cpok 4o 56
AHW OT AaTtaTa, Ha KOATO e buna 3agbxkeHa lNMeliHeTUKC cmeTkaTta By 1 ca cnasenu
eIHOBPEMEHHO C/ieH/Te YC/10BUSA:

a) KbM MOMEHTa Ha JlaBaHe Ha pa3peLueHNeTo 3@ U3Nb/IHEHWE Ha MiaTexHaTa
ornepauusa He e NoCoYeHa HelHaTa TOYHa CTOMHOCT, 1 6) CTOMHOCTTA Ha
naatexHarta onepauunsa HaABuLaBa O4akBaHaTa OT Bac CTOMHOCT c ornej Ha
BawwnTe npeaxoAHM pa3xoam 3a No406HM onepauunmn, yCIoBUATA HA HACTOALLMTE
O6LLM ycnoBus, 1 Apyrn cneunduryHm 3a cnyyast o6CToaTencTsa, kKato Brue He Moxe
[ia Ce No30BaBaTe Ha NMPUYNHK, CBbP3aHM C U3BbPLUEHa 06MAHA Ha BanyTa, KOrato
e NpuIoXeH pepepeHTHUAT 06MeHeH Kypc, yroBopeH ¢ [MeiHeTukc. o nckaHe Ha
MeHeTnKC TpAGBa Aa NpeAcTaBuTe J0Ka3aTeNCcTBa OTHOCHO Ha/IMYMETO Ha
ycnosuaTa no 6.a) n 6) no-rope.

B cpok 20 10 paboTHW AHW OT NoslydyaBaHETO Ha UckaHeTo Bu MNeriHeTnKe Bu
Bb3CTaHOBABA LiANnaTa CyMa Ha njartexHaTa onepauus Uiam oTkassa
Bb3CTaHOBABAHETO i, KaTO NOCOYBAa OCHOBAHWATA 3a OTKAa3 1 opraHnTe, npeg KonTo
MOXeTe fjla HarnpaBn Bb3paxKeHre, ako He npuemaTte U3N0XeHNTe OCHOBaHWA 3a
0TKa3. Bb3cTaHOBABaHETO BK/IOYBA Lid1aTa CymMa Nno U3nb/HeHaTa naaTexHa
ornepawms, KaTo Ba/lbOPbT 3a 3aBepsBaHe Ha lNeliHeTUKC cmeTkaTa Bu e He ro-
KBCHO OT gaTaTa, Ha KOATO cMeTKaTa Bu e 6uia 3agbkeHa CbC cyMaTta Ha
niaartexHara onepauus.

15. HAma ga rmaTe NpaBo Ha Bb3CTaHOBABaHe Mo T.14, KoraTo cTe gan cCbrnacmeTo
CV 3a M3MbJIHEHME Ha NaTexHaTa onepaunsa ANPeKTHO Ha MNeHeTUKC 1, KoraTo e
NPUNOXUMO - MNerHeTuKe nnu Monyyatenat Bu e npegoctasun nnvi Bu e ocurypun
Ha pasnonoxeHune NHGoOpMaLMA 3a MPeACTosLLAaTa NaaTexXHa onepauns no

LA OroBOPEH HAaUMH Hal-Manko 28 AHW NMpean AaTaTa Ha U3MbJ/IHEHMETO W.

16. B cnyyair, ve MNMoTpebuTensT xenae 3akprBaHe Ha CBOATa KapTa - BupTyanHa
nnn dnsmyecka, € HeobxoAMMO Aa ce CBbpxe ¢ Hac Ha agpec



support@pay.vivacom.bg.

17. B cnyyait Ha 3aryb6a/kpaxba Ha PusnyeckaTa kapTa, NoTpebuTtenaT cnejBa yupes
MprnoxeHWeTo fa 3asBKM KapTaTa Cu KaTo 3arybeHa/oTkpajHarTa, c/iefl KoeTo
CblUaTa We 6bAe AeakTnBMpaHa 1 YHULLLOXEeHa.

18.MoTpebuTensT we Ma Bb3MOXHOCT OTHOBO Aa 3asiBU U3jaBaHe Ha Pusnyecka
KapTa, c/ief KaTo 3aniaTty CbOoTBETHAaTa Takca, noco4veHa B [NprnoxeHneTo
,J1eMHeTnKC Takcy n AINMmTn”

19. MNoTpebunTenaT nMa Bb3MOXHOCT Ja YHULLOXW cBoATa BupTyanHa kapTa
nocpeAcTsoM npuaoxeHueTto Pay By Vivacom. MNpwu yHuLWoXaBaHe Ha BupTyanHaTa
KapTa, MNoTpebunTenaT e 1Ma Bb3MOXHOCT OTHOBO Ja 3a8BW 13jaBaHe Ha
BupTtyanHa kapTa, cie Kato 3aniaTy CboTBeTHaTa Takca, mocoyeHa B
MNpunoxeHneTo ,lMenHeTNKC Takey U AMMNTI".

Villa. Nanon3sBaHe Ha ycnyraTa ,KaHanaaTcTBaHe 3a KpeauT ypes
MpwunoxeHwneTto"

1. HennatexHara ycayra no To3m pasgen v AoMb/IHNTeNHaTa GYHKLNOHANIHOCT
Ha [MpunnoxeHneTo, NO3BONABAT Aa KaHANAATCTBATE 3a KPeAUT 1 C/ief, KaTo bbaeTe
00bpeH 3a KpeanTa, a ycBosiBaTe OTrycHaTUTe Mo KpeanTa cymu no BaluaTa
MNeHeTNKC cmeTka B NpuioxeHneTo.

KpeanteH nnmuT

2. erAI/ITHI/IFIT NNMUT 3a BCEKU I'IOTpE6I/ITE}'I ce nsyncndaea nHaANBUAyasHO, KaTo
Bue moxe fa 3agBute CyMa, KOATO NCKaTe Aa Bu 6'b[|,e OTnycHaTa, B paMKNTE Ha
TO3U MIMMUT. Crieg nsumnciaBaHe Ha KpeanTHnA Bu nnmn, an/IﬂO)KeHI/IeTO e aaje
VIH(I)OpMaLI,I/IFI 3d Kpa|7|HaTa AaTa, 40 KOATO MOXKe Ja NnpaBnTe 3adBKW 3a yCBOABaHe
Ha CyMW no Hero. Cnep n3TnyaHe Ha nocoyeHaTa gata, Bve HaAMa fa Moxe aa
ycBOABaTe rnoBeye cymu oT 1IMMnTa 1 LWe 6'I:>Ae H€O6XOAI/IMO Aa HanpaBuTte NckaHe
3a HEroBoTo NnpensyvnmcidBaHe.

YcBosiBaHe Ha CymMmun Nno KpeanTHNA TNMMUT

3. Cnep oTknroUYBaHe Ha KpeanTHWA Bu ammut n B paMKunTe Ha CpOKa, noco4yeH
B |_|pI/IJ'IO)KEHI/IeTO, Bvie moxe fa 3aaBuTe OTNYCKaHETO Ha KpegnT 3a CyMa, KOATO He
HaBVllaBa CyMdTa Ha JIMMNTa, 3a KOWTO CTe rnonyyumnm op,o6peH|/|e, KaKTO 1 aKo



BeYe He Ca Ha/MLe Yakally Unv oTkasaHu 3aaBku. Cnes nposepka Ha
KpeamTocnocobHocTTa Bu 0T cTpaHa Ha ®MHaHCMpaLLlaTa MHCTUTYLIUS U B Cy4Yald
Ha 0Z06peHue, LLie MONTyunTe MHCTPYKLMK C Orfied NoAnmncBaHe Ha JOroBop 3a
KpeauT.

Cnep ycnelHo nojnvceaHe Ha A0rosop 3a kpeauT, PrHaHcvpaliaTa MHCTUTY LS
npesexja cymata no Bawara MNenHeTnkc cMeTka ypes NpunoxeHueTto. CymuTe,
OTMYCHaTW MO pesa Ha To3n pasjen, Morart Ja 6b4aT yCBOeHU eAHCTBEHO BbB
Bawara lNenHeTVKC CMeTKa 1 He € Bb3MOXEH APYr HaulH 3a TAXHOTO YCBOSIBAHE.
3a BCSAKO HOBO YCBOSIBaHe Ha CyMW Mo IMMUTa € HeobXo4MMO Aa HarnpasuTe HOBa
3asABKa 3a OTMYyCKaHEeTo NM.

M3nnawiaHe Ha noracuTesIHy BHOCKU

4, Mpy 1360p Ha Bb3MOXHOCTTA 3a 3anallaHe Ha NoracnTesiHa BHOCKA,
MpnNoXeHVEeTO LLe reHeprpa aBTOMaTUYHO MN1ATEXHO HapeXjaHe 3a N3BbpLUBaHe
Ha KpeauTteH MpeBog oT Bawara NenHeTyKC cMeTKa KbM MJaTexHa CMeTka Ha
PrHaHCMpaLLaTa HCTUTYLMS, OTKpUTa Npu MNernHeTuKE, B pa3Mep Ha cyMmaTa Ha
Ab/XVMaTa noracuteHaTa BHOCKA, KOETO NAaTeXHO HapexaaHe cnejsa Aa
rnposepuTe 1 Aa NOTBLPANTE, MO pefa nocoyeH B pa3gen |V, 1.3 ot HacToaLwmTe
O6wwu ycnosus.

5. Ycnyrata ,KaHamnaatcrBaHe 3a KpeauT ypes [punoxeHneTo" e HacoyeHa KbM
TeXHNYEeCKO ynecHsaBaHe Ha KOMyHMKaumsaTa mexay Bac n drHaHcvpalaTa
WHCTUTYLNSA, BbB BPb3Ka C KAHANAATCTBAHETO 3a KpeauT, ogobpeHuneTo Bu n
YCBOSIBAHETO M MOoracsiBaHeTo Ha CyMu No oTnycHaTK Bu kpeanTu. NenHeTrke u
Panbp He ca cTpaHa no gorosopa Bu 3a kpegnt ¢ PnHaHCMpallata NHCTUTYLNA 1
He HOCAT OTrOBOPHOCT KbM Bac, BbB Bpb3Ka C KpeaunTa.

VIII6. 3annawiaHe Ha CMeTKM 3a KOMYHa/IHO-6UTOBU YCYTY U 3a4bJ/DKEHUS
KbM Abp>XaBHa U 06LMHCKa aAMUHNCTpaL S

1. HennatexHarta ycayra rno To3m pasgen v AonbAHUTENHATa PYHKLMOHANHOCT Ha
MpunoxeHneTo, NO3BOAABAT Aa NosyvmnTe MHGopmMaLumsa 3a HanudHuTe Bu
3a4b/IXEHVA KbM [lpyXecTBa - JOCTaBYMNLM Ha KOMYHANHO-6UTOBW YTy UIN KbM
AbpXaBHaTa N ObLMHCKa aAMUHUCTPALINSA, KaKTo 1 Aa N3BbPLUMTE MNaLlaHe Ha
Te3n 3a4b/HKEHNA JUPEKTHO OT Balwata MNelnHeTnke cmeTKa. MHpopmMaums 3a
ApyxecTBaTa fOCTaBUYMLM, KbM KOUTO MOXe a U3BbPLUUTE M/aLlaHe, We oTKpuerte
B [NprnoxeHneTo.



2. [Mpw n360p 3a N3BBbPLUBAHE Ha NAallaHe, LWe 6bje reHeprpaHoO aBTOMaTUYHO
naaTexxHo HapexaaHe 3a n3nbaHeHve Ha KpeguteH MNpeBog oT Bawwarta lNeriHeTnKC
CMeTKa KbM CMeTKa Ha CbOTBETHOTO Jlpy>XXeCcTBO MapTHbOP, OTKPUTA Nnpu
MeHeTNKC, 3@ CTOMHOCTTA Ha 3a4b/IXKEHMETO, KOeTo cTe nsbpanu ga nnatuTe,
KOeTO NaaTexHOo HapexJaHe cnejBa Aa NpoBepuTe U Aa NOTBbPANTE, NO pesa
nocoyeH B pasgen IV, 1.3 ot HacToawmTe O6LLM YCNOBUS.

3. YcnyraTa ,3annaliaHe Ha CMeTKM 33 KOMYHaNHO-6UTOBM YCYri 1 3a4b/IKEHUS
KbM AbpXXaBHa 1 06LLMHCKA agMUHUCTPaUMS” € HacoueHa KbM TeXHNYEeCKo
ynecHsiBaHe Ha KOMyHMKauusaTa Mexay Bac n BalwmTe goctaBunLm Ha KOMyHaIHo-
6UTOBM YCNYrU UK C AbPXKaBHaTa M 0BLLMHCKATa agMUHUCTPALNS, BbB Bpb3ka CbC
3annaLlaHeTo Ha Ab/KMMUTE OT Bac cMeTku nnu 3agbixeHus. MenHeTnke u
®dalibp He ca cTpaHa no JoroBopuTe By C AoCTaBUMLNTE HA KOMYHA/THO-6UTOBU
YCNYri N He HOCAT OTFOBOPHOCT KbM Bac, BbB Bpb3Ka C Te3u LOroBopul.
NHbopmaumaTa OTHOCHO HaNMYHUTE By 3aabkeHNst ce NpesocTaBs OT
ApyxecTBaTa AOCTaBUYMLM HAa KOMYHANHO-6BUTOBW YCIYT U OT AbpKaBHaTa U
06LLMHCKA agMUHUCTPaUUs, KaTo MeliHeTuKC 1 Palibp He HOCAT OTFrOBOPHOCT 3a
KOPeKTHOCTTa 1 BEPHOCTTA Ha CbLuaTa MHbopmMaLms.

ViliB. 3non3BaHe Ha ycnyraTa ,,3aKynyBaHe U akTUBUpaHe Ha ENeKTpoHHU
BUHETKUN"

1. HennatexHara ycsiyra rno 1o3u pasgen v AonbaHUTeNHaTa QyHKLUNOHANHOCT Ha
MNpunoxeHneTo, AOCTLMHU Ype3 MeHto ,More” -> ,Kynu BrHeTKa", no3sonsasaT 4a
3aKkynyBaTte EnekKTpoHHU BUHETKM 38 MbTHO MPeBO3HO CPe/CTBO.

2. Ypes lNpunnoxeHmneTo Moxe fia 3akynmte EneKTpoHHa BUHETKa 3@ MbTHO
NpeBO3HO cpeAcTBO OT KaTeropus 3 (Jlek aBTomMo6bu), NpeAcTaBAABaLLN MbTHY
NpeBO3HW CPeACTBa, NpeHa3HauyeHn 3a NPeBo3 Ha NbTHULN, C He NoBeYe OT 8
(ocem) MecTa 3a cagaHe, NbTHY NPeBO3HU CpeAcTBa, NpejHasHavyeHne 3a Npesos3
Ha ToBapw, /N MNbTHW NMPEBO3HW CPEeACTBa, NpeAHa3HaueH 3a npeBo3 Ha
NBbTHULMW 11 TOBapW, BK/. C peMapke, C TeXHUYeCk AonyCcTMa MakcMMaliHa Maca He
noseye oT 3.5 T., KAKTO 1 MbTHNTE NPEBO3HW CPeACTBa OT Ta3u rpyna c NoBuLLEeHa
NPOXOAMMOCT, KakTo 1 3a KaTeropusa 3 (Pemapke 1 KapaBaHW).

3. 3a 3aKynyBaHeTO 1 akTUBMPAHETO Ha ENekTpoHHa BUHETKA € HEOH6XOANMO
NpejoCTaBAHETO Ha cnejHaTa UHGopMaLUs:

- pernctpauoHeH HOMepP Ha NMbTHOTO NPEBO3HO CPEACTBO;



- bPXKaBaTa, B KOATO € PErncTprMpaHo MbTHOTO MPEBO3HO CPEACTBO;
- KaTeropusita Ha MbTHOTO NMPEBO3HO CPEACTBO;
- Nepuoja Ha BaZIMAHOCT, PecreKkTVBHO HayaslHa JaTa Ha akTuBauus.

Cneg BbBeXjaHe Ha nocoyeHuTe AaHHW, [1pNNoXeHeTo Le noncka ja
M3BBPLUNTE OLLe BeAHBbX NPOoBepKa Ha BbBeAEHUTE JaHHW, KaKTo 1 Aa
NOTBBLPAUTE, Ye CbLUKMTE Ca NBJIHU 1N TOYHU, KaKTO U Ja Aeknapupare, ye cTe
3ano3Hatu, Yye Vivacom n ICH, He HOCAT OTrOBOPHOCT 3a MOrpeLLHo AeKklaprpaHin
PerncTpaLmMoHHN JaHHW, HaYanHa JaTa Ha akTUBaLMS UK rpeLleH n3bop Ha
nepuoj Ha BalUAHOCT Ha ENEKTPOHHU BUHETKN 1 3aniaTeHnTe CyMun He nogsexar
Ha Bb3CTaHOBsABaHe.

4. EpBa cnes noTBbpXKAaBaHe Ha MHGopMauusiTa o npeaxozHaTta TouKa,
MpUNOXEHNETO LLie MO3BOAW Aa NPeEMUHETe KbM 3aniallaHe Ha EnekTpoHHaTa
BMHeTKa. 3a Balle ynecHeHwue, MpUIoXeHMETO Liie reHeprpa aBTOMAaTUUYHO
NnaTexXHo HapeXZaHe 3a U3BbpLUBaHe Ha KpeauTeH npeBoj oT BawaTa MeiHeTurKe
CMeTKa KbM creLmanHa cMeTka Ha Vivacom, oTkpuTa npu MenHeTrKe, 3a cyma,
paBHa Ha CTOMHOCTTA Ha EnekTpoHHaTa BUHETKA, KOATO CTe n3bpanu Aa 3akynure,
KOeTo c/fieZBa Aa NPOBepUTE 1 Aa NOTBbPAMUTE MO pesa, NocoyeH B pasgen IV, T. 3 ot
HacToaWwmTe 06K ycnoBus.

5.MpunoxeHneTo cbxpaHsaBa MHGoOpMaLMs 3@ akTUBUPaHUTe OT Bac EnekTpoHHM
BMHETKW B HErO, BKIKOUMTENIHO 33 Nepuoja Ha TAXHaTa akTVMBHOCT 1 JaTaTa, Ha
KOSITO CbLUUTE Ca U3TEK/N.

IX. NpekpaTAABaHe Ha Aorosopa 1 aHynMpaHe Ha Bawiunsa Pay by Vivacom

1. JOroBopbT MeXAy Hac, KOMTO e M3N0XKeH B HacToawmTe O6LM ycnoBus, e
NPOABL/IKM Aa AeNCTBA 3@ CpOKa My AW A0 NPeKpaTsiBaHETO My B CbOTBETCTBUE C
TO3U pasgen.

2. ImaTte npaBo fa npekpatuTe 40roBopa Mexay Hac, KOMTO e OnncaH B
HacTosALwwmMTe O6LLM YCN0BUS, MO BCAKO Bpeme C NMCMeHO npeamnssectme Ao Hac. 3a
ycnyruTte, npeoctaBeHn AUCTaHLUMOHHO, MaTe 3aKOHHO MNPaBo Ja ce oTKaxxeTe oT
[,0roBopa o BcsAKa Bpeme Ha AelNCcTBreTo My. HamaTte npaso Ja NpoMeHuTe
peLleHMEeTo C1 NO OTHOLLEeHMe Ha TPaHCakLMnTe, Beye 13BbpLUeHn oT Bac ypes
n3non3saHe Ha BawaTta MenHeTnkc CmeTka nnu MNeriHeTnke Kapra.



3. Hne nmame npaBo ga npekpatM HezabaBHO Zorosopa ¢ Bac, kaTo n3npaTum
NMCMeHOo M3BecTe A0 Bac, ako HapyLunTe KOATO 1 Aa e 4acT oT HacToswmTe O6LLm
YCNIOBUS, BK/TOUMTENHO NMPY e4HO OT C/IeHUTE YCI0BYS:

- NPV HapyLlaBaHe Ha pasnopeabuTe Ha HacToawmMTe O6LLM yCnoBuUS;

- NPV HennallaHe Ny 3abaBeHo NMiaLlaHe Ha AbKUMU CYMU KbM Hag;

- IPY CMBPT UM HaCTbMBaHe Ha HeJeecnocobHOCT Ha MoTpebuTens;

- NpY HenpeAocTaBsHe Ha MHbopMaLMs (M3MCKaHa OT HaC B padyMeH CPOK), KOSITO e
HeobxoAMMa 3a NpeAocTaBsHe Ha ycyriTe no Tesn O6LLm ycnoBus;

- NpY 13MNon3BaHe Ha ycayruTe oT MprUAoXeHNeTo No HaunH, KONTO HapyLLlaBa
npasaTta Ha TpeTu 1La UK NpegnpremaTe KakBUTo 1 Aa 61no AelicTBUS, KOUTO
6vxa MOriv Aa 3acTpaLlaTt CUrypHOCTTa UK Aa HaKbPHST J06POTO 1Me U
penyTaumsTa Hu;

- HapyLLaBaTe UK onNuUTBaTe Ja HapyLl1Te 3awmTaTa Ha MNpunoxeHneTo
(BK/TIOYUTENIHO, HO He CaMO: Aa NPOMEHSTe UAN Aa ONUTBaTe Aa NPOMeHsTe
BCsIKakBa MHboOpMaLVs, npeanpremMaTte HeymbIHOMOLLEHW BAM3aHNS,
HeOoTOpPU3MpPaH JOCTBLM U U3TPUBAHE Ha AaHHW, KakTo 1 Hameca B yC/1yraTa,
cucTemarta, XoCT UM Mpexa, BCAKakbB BUJ, CNaMm, XakepcTso, danwmduumpaHe Ha
AAHHW U APYT paspyLUNTENHN U BPeAHW AeACTBMS AW 3acTpallaBaHe Ha
CUIYPHOCTTA MO KaKbBTO U @ € HaYMH);

- PY HaIMYKMe Ha AaHHW, Ye 13MNon3BaTe yUIyrnTe Hu C M3MaMHa, He3akoHHa Uan
HeeTMYHa AeliHOCT UK No3BOoNsIBaTe Ha TPETO nLe Aa Hanpasy TOBa.

4. BbH OT c/lyyanTe Mo 1.3, HMe 1MaMe MpaBo Aa nNpekpaTtm gorosopa ¢ Bac no
KakBaTo 1 Aa € NPUYMHA, KaTo Bu nsnpatum Ham-mManko 1- MeceyHo NnMcMeHo
npeanssecTtue.

5. MoxeM CbLuo Taka Aa npekpaTtum forosopa ¢ Bac He3abaBHO v / nnu ja
npekpaTnm HesabaBHO Bawina Pay by Vivacom v non3BaHeTo Ha yciyrute
MenHeTnKc KapTta v / nnn Bawara lNenHeTUKC CMeTKa, KakTo U ApyruTe yciyru,
KOUTO npejsara NpuioXeHneTo, ako npeleHum, Ye Pay by Vivacom ce n3nonssa
YMULLNEHO OT Bac nnm oT HAKOW APYr 3a U3BbPLUBaHE Ha M3Mama UK 3a Apyrin
He3aKOoHHW Lenu; AKo HarnpasuM TOBAa, HKe We By yBefoMUM 1o TenepoHa nam ro
efleKTpOHHaTa noLla, BejgHara LWoM HW e Bb3MOXHO i@ ro HarnpasuM, NMpuv KOeTo
TpAbBa Aa npekpaTuTe 1U3non3BaHeTo Ha Pay by Vivacom, n ocobeHo ycnyrure
MenHeTuMKC KapTa 1 Bawara MNenHeTrkc CmeTKa.

6. loroBopbT MexXAy Hac 1 Bac ce npekpaTtsiBa, 6e3 Buve ga HOCUTe OTFOBOPHOCT 3a
Pa3HOCKW 1 0be3LLeTeHKs, ako B Cly4Yall Ha NpoMsAHa Ha Te3n ObLmTe yCnoBuUs



/N Ha fokymeHTa "lMeHeTrKe Takem n nnmutn”, Bue ysegomunTe NerHeTNKC Mo
BCAKO BpeMe rnpean gatata, Ha KOATO e NpejioXeHo NpoMeHnTe Aa BAA3aT B CUNa,
no pesa n ycnoBusaTa Ha pasgen XVI, ye He npremarte Te3n NpoMeHMU.

7. B cnyyan Ha npekpaTaBaHe Ha LOroBopa, BeAHara LWoM e Bb3MOXHO (U
06MKHOBEHO B pamMKkuTe Ha 10 paboTHU AHW, C/ief KaTo HU yBeAOMUTe, Ye
npekpaTtaBaTe TO3U LOroBOpP), HME e BbPHEM BCUYKM OCTaHaAMN cpeacTBa Nno
6anaHca BbB BawwaTa lNeiHeTMKC cMeTKa (cies NnpucnajaHeTo Ha BCUYKY TeKyLM
TPaHCaKLNM 1 MPUNOXUMUTE Takcn). Mons, o6bpHeTe BHMMaHMe, Ye 3a ja ce
CMasaT MPUIoOXKMMUTE 3aKOHOBY N PerynatopHu N3NCKBaHWSA, BKIHOUNTENHO
n3ncKBaHMATa 3a 6opba c NpaHeTo Ha Napu 1 GUHAHCMPAHETO Ha TepPoOpPU3Ma,
MOXKe a ce HaNoXW:

(a) La NOTBBLPANTE CAMOJINYHOCTTA CU; U
(6) fa nonyumnTe OCTaTbYHOTO CaNAo B CBOSA INYHA baHKOBa cMeTka Ha Balie nme,
KaTo TpsibBa Aa HU KaxeTe KOst Balla cmeTka npegnoymTtare.

8. Cnep KaTo AOroBopbT MeXAy Hac 6bje NpekpaTeH, HIMa Ja 1MaTe NpaBo Ha
Bb3CTaHOBABaHE Ha CyMU, KOMTO BeYe CTe MoXap4uam 3a 0TOPU3MPaHN UK
HeoCYeTOBOAEHW TPaHCAKLMW, UV KaKBUTO 1 A e TaKCcK 3@ U3Mon3BaHe Ha
cMeTKaTa 1 kapTaTa Bu, HanpaBeHu npeau npekpaTsBaHeTo.

X. 3awmTa Ha curypHocTTa Ha Bawusa Pay by Vivacom, BawaTta lNeinHeTUKC
cMeTKa v Bawara MeHeTUKC KapTa

1. TpabBa fa TpeTupaTe Bawmna Pay by Vivacom, lNenHeTrkc cMeTKa v NernHeTrKC
KapTa, noTpebuTtenckn naeHtndrkatopu, naponu, kogose, Pay by Vivacom PIN v
PIN 3a ®ur3myecka KapTa CbC CbLUOTO HMBO Ha rpuXa 1 yCbpane, Ckall ca napu B
6poi, kaTto Bue ce 3agbnxaBaTe Ja He r'M paskpmBaTte WM Aa rno3BosisiBaTe Te Aa
6bAaT N3Mo3BaHW OT KOMTO 1 Aa e 61no Apyr.

2. Ako Bawleto MO6UAHO YCTPOMCTBO e 3arybeHo nam oTKpagHaTo, UM ako
noAo3unpaTe, Ye HAKOWM ApYr MMa JOCTbMN A0 Bawwsa Pay by Vivacom nan MNeriHeTumkc
cmeTka, unu MNMerHeTnKC KapTa, UK 3Hae Bawwnte ngeHTndrkaTopu Ha notpeburen,
naponu, kogose, Pay by Vivacom PIN nau PIN 3a ®un3smnyecka kapTa, cnegsante
WHCTPYKLMNTE, mocoueHn B pasgen Xl no-gony. 3abenexeTte, ye Moxe fa 3arybute
4acT UKW LSNOTO cango No cMeTkaTa Bu Mo cbLma HaUKH, KakTo ako cTe 3aryounu
napwv B nopTdena c1, ako He CrnasBaTe HallnTe MHCTPYKLNM 3a CUTYPHOCT U
NOBEPUTENHOCT Ha AOCTbNa.



3. Bre HocuTe OTrOBOPHOCT 3a HacTporkaTa Ha Pay by Vivacom PIN/ PIN 3a
dusnyecka kapta. Pay by Vivacom PIN/PIN 3a ®u3myecka kapTa TpsbBa Aa
OTroBaps Ha CnefHUTE U3NCKBaHUA:

- TpsAbBa fAa ce CbCToW OT YeTupu undpw;

- Hali-manko Tpu umdpu Tpabea Aa 6bAAT pa3nnNyHWY;

- undpuTe He TpsbBa fa ce NokaseaT B LNdpoB pes (Hanpumep 1234 Hama fa ce
npmnemat kaTo Pay by Vivacom PIN).

4, Tpabsa ga 3anoMHuTe Pay by Vivacom PIN/PIN 3a ®usnyecka kapta v 4a ro
nasmTe B TaliHa Mo BCSAKO BpeMe. Hukora He 6rBa fja pa3kprBaTte Ha HNKOro CBOS
Pay by Vivacom PIN/PIN 3a ®usnuecka kapta nnv gpyra nHpopmauus, cBbp3aHa ¢
NnepCcoHaIHUTE 3alUTHY XapakKTePUCTUKY Ha MIaTEXHUTE MHCTPYMEHTU MO Te3un
06w ycnosus. AKO Nogo3mpare, Ye HAKOM Apyr 3Hae Bawwuna Pay by Vivacom PIN/
PIN 3a ®u3mnyecka kapTa, TpsbBa Aa HU MHPoOpMMpaTe He3abaBHO 1 Aa ro
NPOMeHNTE Bb3MOXHO Han-CKOPO.

5. B cniyyaid, e BbB Bawwma Pay by Vivacom 6b4e BbBeseH 3 (Tpuy) nociefoBaTeNHN
NbTU rpewweH Pay by Vivacom PIN npy onnT 3a oTopur3npaHe Ha TpaHcakuus, 3a Aa
CMe CUTYPHW, Ye B leiICTBUTeNIHOCT Buie ce onnteaTe Aa BneseTe B Npoduia Ha
NPWIOXKEHMETO, HKe Le 6aokmnpame Bawnsa npodun 1 Lwe ninckame ja nsnpatmte
CHUMKa (cendu) ¢ NMYHa KapTa UanM NacnopT, Ha KOATO ACHO ce Buxaa BaweTto nuue
N AOKYMEHT 3a YCTaHOBsABaHe Ha CaMOINYHOCTTa By nnu we nonckame
nposexJaHe Ha B1Aeopas3rosop. M3npallaHeTo Ha CHMMKaTa ce U3BbPLUBA Ha
c/leiHVA NMenn-apec: support@pay.vivacom.bg nnm B uaT ycnyrata HaJmyHa B Pay
by Vivacom. B cpok 0 3 paboTHWM AHW HUe e pa3sbnokmpame npoduna Bu u we Bn
npeAoCcTaByM LOCTbIM A0 NPUIOXEHVETO.

B cnyuar, ye Bawmat PIN 3a dusnyecka kapta 6bae BbBejeH 3 (Tpu)
nocnefoBaTe/HN NbTW rpeLHo, Bawarta ®Pur3nyecka kapTa e 6bae 610KkMpaHa u e
HeobXxoAMMO Ja ce CBbpXXeTe € Hac Ha agpec support@pay.vivacom.bg.

6. Hve nmame npaBo fa AeakTmBrpame Bcekn Baw naeHTnomnkaumoHeH Koz,
napona wnauv NMWH, He3aBnCcMMO Janu ca n3bpaHm ot Bac nnm ca Bn npegoctaBeHun
OT Hac, NO BCAKO BpeMe, ako Mo Halle pasyMHO MHeHue Bue He cTe U3MbAHUAN
HSIKOe OT pa3nopeabuTe Ha Te3n 06w ycoBuS.



7. MpenopbyBamMe Bu fa npoBepsiBaTe NepUOANYHO NCTOPUATA Ha BanaHca no
cMeTKkaTa By n Bawmnte TpaHcakumn upes npunoxeHmneto Pay by Vivacom. Hue e
Bu npepocTaBsame n3BneveHe 3a CKOPOLLUHU TPaHCaKLMM Ypes NpuioxeHmneTo Pay
by Vivacom, kaTo MOxe fa nckaTte Aa 3anasmte ekpaHHa CHMMKa Ha ToBa
n3BneyeHune 3a Bawna apxms. BalleTo n3BneyeHme Le nokaxe:

(a) nHpopmMaLums, CBbpP3aHa C UAEHTUPULMPAHETO HA BCAKA TPAHCAKLWSA;

(6) cymaTa Ha BCAKa TpaHCaKLMs, BKAKOUYUTENHO CbbpaHuTe Takcu, MOCOYeHa BbB
Ba/lyTaTa, B KOATO e buna nnateHa unu gebutmpaHa ot lMeriHeTnKC cmeTkaTa Bu;
(B) KbAieTO e MPUIOXKMMO, CymMaTa Ha BCAKa TPaHcakumsa cnes obMsiHa Ha BaslyTa
(ako nma TakaBa); u

(r) 3a BCcAKa TpaHCakLUus - AataTta, Ha KOATO BalleTo HapexXxaaHe e NonyyYeHo OT Hac,
KaKTO e onucaHo B pasgen IV oT HacTtoawmTe O6LLM yCIoBUS.

8. Korato npomeHuTe MOBUAHOTO C YCTPOMCTBO, TPA6Ba Aa n3nesete oT npodpuna
W 1 Ja n3tpuete npuaoxeHmneto Vivacom oT "ctapoTo” MOBUAHO YyCTPOMCTBO.

9. be3 aa ce 3acarart ocTaHanuTe nNpasw/ia, MOCOYEHW B TO3W pasjes, U3pnyHo Bu
NHPOpMMpPaMe, Ye HAMaTe NPaBo Aa NPeAOoCTaBATe Ha HUKOMO NPV HNKAKBWN
06CTOSATENCTBA NONYYEHS eHOKPaTeH KOA, N3BeJeH Ha eKpaHa Ha
MpunoxeHveTo, korato vpes [NpunoxeHneTo cTe nsbpanu ycnyrarta ,3apexzaHe Ha
napwv ypes KewwtepmumHan”. [pesoctaBAHeTO Ha TO3M KoJ OT Bac Ha koeTo 1 jja e
TpeTo Nvue e 3abpaHeHo 1 NpeAcTaBnsBa HapyLleHne Ha HacToswmTe ObLm
YCJIOBUS C BCUYKUM C/iefBally OT ToBa HebnaronpuaTHW 3a Bac npaBHM nocneanun.

Xl. JoknaaBaHe Ha HapyLUeHUA Ha CUTYPHOCTTa U/ 3a Hepa3peLleHn unm
HETOYHO U3NbJIHEHU TPaHCaKLUUU
1. AKO 3HaeTe 1an nofosvparte, ye:

(a) BaweTto MobWIHO ycTpOMCTBO € Bawwusa Pay by Vivacom e 61no nsrybeHo nnu
OTKpagHaTo, nn

(6) HaKOM Apyr UMa focTbn Ao Bawwus Pay by Vivacom, MNMenHeTnkc cmeTka n/mnmv
MerHeTMKC KapTa 1 ycnyruTe, NnpegoctaBaHn oT Bawwus Pay by Vivacom nnu

(B) BawwmTe ngeHtndurkatopm Ha notpebuten, naponu, kogose nnu PIN Ha Vivacom
VNN BCsiKa Apyra nHGopmMaLms 3a CUrypHOCTTa e U3BeCTHa MAM CTaHana AoCTbMHa
A0 TpeTo nunue, TpsAbBa fa HW yBeJoMUTe He3abaBHO B NMUCMeHa ¢opMa Ha MMeN



support@pay.vivacom.bg nnm ypes yat ycnyrata HaamuyHa B Pay by Vivacom, kosiTo
e Ha Bawe pasnonoxeHune mexay 10:00 n 22:00 (M3TtouHo EBponeiicka yacoBa
30Ha) OT MOHeAeNHVIK 40 MeTbK.

2. AKO cmsTaTe, Ye TpaHCakLMs, KOSTO He e paspelleHa oT Bac, e 6una obpaboTteHa
WU Ye TpaHcakumsaTa e buna n3sbpLUeHa HenpaBuIHO, TPSi6Ba Aa ce cBbpXxeTe C
Hac He3abaBHO Ha HallaTa ropeLla AMHWA 3a YCIyr, KOSTO € Ha Pa3rnooXeHue
mexay 10:00 n 18:00 uaca (M3T1ouHO EBponeiicka yacoBa 30Ha) OT NOHeAeNHNK 40
neTbK NN Aa HW yBeAOMUTe He3abaBHO B NCMeHa GopMa Ha UMeN
support@pay.vivacom.bg nnu upes uat ycnyrata HanmydHa B Pay by Vivacom. Hue
MoOXe Aa By nomonnm ga Hu nanpatute GopmMyasp 3a oCropBaHe Ha TPaHCaKLMS.

3. Hue wie npoBeseM pascieBamMe OTHOCHO TBbPAeHNeTo By, ve aaaeHa
TpaHcakumsa He e 611a paspeLleHa oT Bac 1 korato ToBa e No3BoJIEHO OT 3aKOHa,
MOXe Ja cbbepeM Takca 3a ToBa pa3c/iesBaHe.

Xll. Bb3cTaHOBAABaHe Ha cpeAcTBa OT Hepa3peLwleHN U1 HETOYHO
N3BBbPLUEHU TPaHcaKuUun

1. lMpwn ycnoBue, ye CcTe HN yBEAOMWIV B CbOTBETCTBME C pasgen Xl, 1.2 no-rope 3a
BCSIKa HepaspellueHa/HernpaBuiIHO U3BbPLUEHa TpaHcakums, 6e3 3abaBsaHe 1 Hal-
KBbCHO A0 13 Meceua OT AaTaTa Ha U3BBbPLUBAHETO i, Bve nmate npaso Ha
Bb3CTaHOBSABaHe Ha Cpe/CTBaTta Mo Tas3v TpaHCakLUms nNpu yCnoBmUSATa, MOCOYEHN B
TO3U pasgen.

2. AKO CTe VHVLIMUPANn TPaHCakLmsa 1 NoiyyaTensT He e Moay4Yun HapeaeHuTe
CPeACTBa, HIE LLe NMONOXUM He3abaBHU YCUIVA Aa NPOCIeANM TPaHCaKLUMATA U Lie
Bu yBegoMuM 3a pesynTtaTa. OCBEH ako He MOXEM Zla J0KaXeM, Ye MnaTexHaTa
ornepauus e noaydeHa oT AOCTaBYMKa Ha MAATEXHW YCYr Ha NoslydaTens, Hue e
Bb3CTaHOBUM CbOTBETHATa CymMa Mo HETOUHO M3BbpLUEHaTa onepauus n e
Bb3CTaHOBMM 6anaHca Ha Ballata cMeTKa A0 HUBOTO, KOeTo 61 6110, ako Ta3u
KOHKpPETHa TpaHCcakLus He e 61113 N3BbpLLEeHa.

3. AKO HVe M3BBPLIVM MaaTexHa onepauus B CbOTBETCTBME C UHPOPMaLNAT],
KOSAITO CTe HW NMpeLOoCTaBW/I, BKAKUNTENHO, CbObpasHo nocoyeHms ot Bac IBAN, Hue
HAMa 4a HOCVM OTrOBOPHOCT Npea Bac 3a Hem3nbAHeHWe A HETOYHO
N3NbAHEHWe, aKo Ce oKaxe, Ye rnpejocTaBeHaTa H1 oT Bac nHdpopmauus e
HeBSpHa, HeTOYHa UK Henb/Ha. LLe nonoxmnm obaye pasymHM ycnnus, 3a a
Bb3CTaHOBUM CPeACTBaTa, CBbP3aHU C Ta3n TpaHcakuus, KaTo e Bu TakcyBame 3a



HanpaBeHUTE OT HAC Pa3XoAML.

4. AKO H/e CMe OTrOBOPHW 3a@ HeMPaBUIHO U3BBbPLUEHa U/WUNK HepaspeLleHa
TPaHCaKLWs, 3@ KOSTO CTe HW yBeAOMUAM B CbOTBETCTBME € pa3gen Xl, T.2 no-rope,
HVe LLe Bb3CTaHOBMM CbOTBETHAaTa CyMa KaTo Bb3CTaHOBUM 6anaHca Ha BawuaTa
MeliHeTMKC cMeTKa 40 HMBOTO, KOETO 61 b110, ako Ta3n KOHKpeTHa TpaHCakLumsa He
e buna n3BbpLUEHA.

5. AKo Hepa3pelleHa TpaHCakLusa e U3BbpLUeHa B pe3ynTaT Ha M3Mama Wan Korato
C YMUCBA unuv rpyba HebpexHOoCT Bue He cTe nanonseanm Pay by Vivacom,
MenHeTnKC KapTaTa v Bawarta MNMenHeTrkc CMeTKa B CbOTBETCTBME C HACTOALWMTE
O6LLM ycnoBuS (BKIKOUMTEIHO He CTe CNa3uan 3a4b/KeHNATa 3@ onasBaHe Ha Pay
by Vivacom, MNeriHeTnKc cMeTKaTa 1 lNeHeTUKC KapTaTta, NoTpebuTenckm
naeHTnomnkaTopu, naponu, kogose 1 PIN nan scaka gpyra nibopmaums 3a
CUTYPHOCTTA), HAMA Jla Bb3CTaHOBKMM CyMaTa 1 Bue we 6baeTe OTrOBOPHM 3a
uanaTa CyMa Ha HepaspeLlleHaTa TpaHCcakLUusa 1 e noHeceTe BCUYKN 3aryou.

6. B cnyyan, Yye vimaTe OCHOBaHVE 33 Bb3CTaHOBABAHE Ha CyMU MO HernpaBW/IHO
M3BBbPLUEHU NN HepaspeLleHV TpaHcakumu, H1e LWe rm Bb3CTaHOBMM Bb3MOXHO
Ha-CKOpO cfief noslydaBaHe Ha Baluata npeTeHUMs Ay Ha AOMbAHUTENHA
nHPopMaLms, KOATO MOXe Aa Momnckame, 3a ja pasciesBamMe npasoTo Bu Ha
Bb3CTaHOBsABaHe. AKO obaue, cnej pascsiejBaHe, MMaMe pasyMHW OCHOBaHWA Aa
cMATaMe, Ye Bb3CTaHOBABAHETO B EVICTBUTE/NIHOCT He Ce Ab/XKM Ha Bac no kakesaTo
1 Aa 6110 NPUYMHA NN Ye CMe HanpaBuanM HeEOCHOBAaTE/IHO Bb3CTaHOBABAHe, HU/eE
LLle MaMe NpaBo Aa Nnovckame BpbLLaHe 06paTHO Ha NPeANLLHOTO
Bb3CTaHOBABaHe 1 Bue e 6b/eTe OTTOBOPHW 3a BCAKa 3aryba, KoaTo e
NpPUYMHEHa Ha Hac UKW Ha Bac OT 13non3BaHeTo Ha npuioxeHneTo Pay by
Vivacom, Ha kapTa lNelHeTnKc nnu Ha BawaTta lMenHeTnKkc cmeTka.

7. Korato lNMenHeTunKC AeVICTBa KaTo AOCTaBYMK Ha niaTexHW yciyr Ha rnoaydartend
M HE € N3MNBJIHWUT NN HETOYHO € N3MbJIHWJ MJ1IaTeXHa onepaun4d, MenHeTnKC
He3abaBHO 3aBepsdBa CMETKaTa Ha nosiydartesid, NoCoOYeH B NJ1aTeXHOTO
HapeXjaHe, CbC CyMadTa Ha HEN3MbJ/IHEHATA NI HETOYHO U3MNbJ/IHEHATA MJ1aTeXHa
onepauvida nan B cnyqa|7| Ha p,y6n|/|paHo N3Mb/IHEHNE Ha pa3peLUeHa rnjiate>XHa
onepaund Bb3CTaHOBABA CMETKaTa Ha rnosiydatend B CbCTOAHNETO, B KOETO T4 6un ce
HaMunpasia 6e3 N3MNb/IHEHMETO Ha HETOYHO M3MNbJ/IHEHATA NAaTexHa onepauu4.

8. Korato lNenHeTnKC AencTBa KaTo AOCTAaBUMKBT Ha NAATEXHW YCIYr Ha
nonyyartens n e N3Nb/IHWA HETOYHO MJiaTeXHa ornepauns, Kato e 3aBepu



nnaTexHa cMeTka C pas/iMyeH OT MOCOYEHUS B MNAaTEXHOTO HapexXaHe YHMKaneH
naeHTdMKaTOP, UK e 3aBepU CMeTKaTa Ha NoJlyyaTensi CbC CymMa, pa3inyHa ot
nocoyeHaTa B MAaTEXHOTO HapeXAaHe, UK e y6AMpaHo U3NbAHEHNETO Ha
paspelleHa niaTexHa onepauus, NMenHeTUKC MMa NPaBo Aa N3BBLPLLN CyxebeH
KOpUrupaLLl, npeBoj B CPOK A0 5 paboTHM AHM OT AaTaTa Ha 3aBepsiBaHEToO,
CbOTBETHO Bb3CTaHOBSABAHETO MO NpeAxoAHaTa T.7. MenHeTKC MOXe Aa 3a4b/KN
cMeTKaTa Ha nosy4vaTensi, KoraTo no Ta3u cMeTkaTa Ma CpeACTBa, 4O pa3Mepa Ha
noasaexaliarta Ha KopurpaHe cyma, Ho He Mo-KbCHO OT CPOKa MO MPEeAXOAHOTO
n3peyveHe. AKo Mo cMeTkaTta Ha nosyvaTens HAMa CpescTBa, A0CTaTbyHM 3a
Bb3CTaHOBABaHE Ha NoJ/exallata Ha KopuripaHe cyMa KbM NOCeAHUSA AeH Ha
cpoka no mn3peyeHve NbpBeo, MelHeTNKC N3BBLPLLBA CNTy>XKebeH KOpUTrMpaLL, NpeBos
B pa3mep, paBeH Ha HaIMYHOCTTA N0 CMeTKaTa KbM TO3U MOMEHT.

Xlll. HawaTa oTroBOpHOCT
1. Hne HAMa Aa HOCKMM OTroBOPHOCT Npes Bac 3a Bpeaw 1 3arybu, nponsTryallm oT:

(a) BCAKa Hepa3pelueHa TpaHcakuus, Npu KOATO CTe AencTBanu C M3mamMa vu
KOrato ¢ yMUCb Uam rpyba HebpexXxHOCT He cTe n3nonssanam Pay by Vivacom wn/nnu
Bawarta MenHeTnkc CMeTka nnu MNMemnHeTUKC KapTa B CbOTBETCTBME C HAaCToALLMUTe
O6w¥ ycnoBus (BKIIOUYNTENHO 3a4b/KeHNATa By 3a 6e30nacHo nsnon3saHe Ha Pay
by Vivacom, lNeriHeTnKC KapTa 1 Bawara lNenHeTnKc cMeTka, NoTpebuTencku
naeHTUdUKaTopwn, Nnaponu, kogose 1 Pay by Vivacom PIN vnn agpyra nHnbopmauus,
CBbp3aHa CbC CUTYPHOCTTA);

(6) BCsika TpaHcakuus, KOATO CMe U3BBbPLUNAY B CbOTBETCTBME C UHGOPMaLMAT],
KOATO CTe HW NpejoCcTaBW/I, KOrato ce okaxe, Ye npejoctaBeHata H1 oT Bac
nHGopMaLsa e HenpaBWIHA, HETOYHA NN HeBSIPHA (BbMNpeky Ye Le nonarame
pasyMHW yCUVUS, 3a Aa Bb3CTaHOBUM CpeAcTBaTa Mo Tasu TpaHcakuus);

(B) BCAKO HEOBUYANHO U HenpeaBUANMO OBCTOATENICTBO M3BBbH HaLUWA KOHTPO/,
KOraTo He 6uxme MOrn Aa n3berHem HacTbNBaHETO Ha HeroBuTe Nocieiuuy,
BbMNpeKy rnosiaraHeTo Ha pasymMHu ycuans 3a ToBa;

(r) oTkasa Ha Tbprosey, Aa nNprieMe BawaTta kapTa lNeriHeTUKC (Ypes3 NpuioxeHue
Vivacom mnuv no gpyr HauuH);

(4) Hen3nNpaBHOCT Ha BalwleTo MOBWIHO YCTPOWCTBO VAW APYro obopyaBaHe,
copTyep vam ycnyru, KOUTo ca HeobXoANMM 3a YCMeLHOTO TeEXHUYECKO
M3NbAHEHNe Ha JajeHa onepauusa U BbPXy KOETO HAMaMe KOHTPOA; UIn

(e) cnasBaHeTo Ha NPUIOXKXMMUTE 3aKOHOBU NN PerynaTtopHu N3NCKBAHUSA UK
yKasaHuATa, fajeHn oT KapToBa opraHu3auus.



2. Hve cblo Taka HIMa 4@ HOCMM OTFOBOPHOCT 3a:

(a) NpekbCBaHe Ha AeMHOCTTa, KOeTO MPSKO UM HEeNPSAKO e Mo NpuYnHa ot
AeNHOCTTa NN cucTemMata Ha TPeTo Jinue; Uan

(6) 3aryba Ha npmxoau, penyTtauuns, NponycHaTy Noa3un UIm o4akBaHW
crecTaBaHuWA; Uan

(B) BCsika 3aryba nav Bpesa, KoAaTo He Npou3Trya AUPEKTHO OT HapyLLaBaHETO Ha
HacTosAwmTe O6LLM YCN0BUS OT Halla CTPaHa.

(r) Ka4YecTBOTO M KONMYECTBOTO Ha CTOKW WAW YCNYri, 3akyrneHu oT Bac upes Pay by
Vivacom.

(B) ycnyrnTe, npefoCcTaBAHM OT TPETU LA, Pa3nnydHn oT MNernHeTnke nnn ®amsp,
ypes UM C TeXHNYECKOTO nogrnomMaraHe Ha Pay by Vivacom.

3. lWWe nonarame pasymHu ycunms, 3a a Bu npegocrasum Pay by Vivacom,
MeHeTNKC cMeTKa U MNenHeTUKC KapTa, HO HMe HsAMa Aa HOCKM OTFOBOPHOCT 3a
3arybu unm Bpeamn, KOUTO Bb3HWKBAT, ako Te Uan npunoxeHveTo Pay by Vivacom
He ca AOCTBbMHW MO BCAKO BPeMe Mo NPUYNHN, BbH OT HaLLUSA KOHTPOJT WU aKo
AOCTBMNBT Ce NMpekbCBa Mo NPUYMHN, BbH OT HALLWA KOHTPO.

4. OcBeH 3arybuTte, noco4eH B naparpadute no-rope (3a KONTO HE HOCUM
OTrOBOPHOCT) N NPW CNasBaHe Ha n3nckBaHWATa Ha 3MNYTC n naparpadute no-
A0NY, MaKCUMaNnHUAT 0bLL, pa3Mep Ha HallaTa OTroBOPHOCT KbM Bac 3a Bpeaw o
VNV BbB BPb3Ka C HacToAwmTe O6LLUM yCNoBUS, NPU BCUYKN O6CTOATENCTBA Lie
6bAe orpaHuYeHa Ao cymaTta oT 400 neBa 3a Bceku 12-mMeceyeH nepuog ot
AencTBMeTo Ha AoroBopa ¢ Hac.

5. KaTo apyXecTBO 3a eNeKTPOHHW napw, MNenHeTnKC npunara HagexaHm MepKku 3a
ocurypsiBaHe HernpekbCBaeMOCTTa Ha AeNHOCTTa, ebeKTUBHM NIaHOBE 3a
N3BBHPeAHN CUTyaunn U npolesypa 3a pefoBHW TeCTOBE U Nnpernes Ha
epeKTMBHOCTTa N aleKBaTHOCTTA Ha Te3u MNJ1aHOBe, KakTo 1 NpaBuia 3a CUTYpHOCT,
KOUTO 3aLUMTaBaT rnoJsi3BaTennTe Ha naaTexHn ycayrn cpeLly ycTaHoBeHUTe
PUCKOBE, 3MaMW NI HE3aKOHHO MPUCBOSIBaHe Ha YyBCTBUTENHN U INYHN AAHHN.
He3aBncrMO OT TOBa, HME He rapaHTpame 1 He obellaBame, npeasunz
Bb3MOXHUTE AeNCTBUSA N Bb34ENCTBUSA OT TPETU INLA, BbPXY KOUTO MNMenHeHKC
HAMa KOHTpoOA, Ye Pay by Vivacom wie oTroBaps Ha BawunTe n3nckBaHua Uam ye
paboTaTta Ha Pay by Vivacom, MNMelHeTnKc cmeTka 1 MNerHeTnKe KapTaTa we 6bae
HernpekbCHaTa unm 6e3 rpeLukun, uam Ye Pay by Vivacom HAMa Aa Ma HUKaKBU
BUPYCW, TPOSTHCKM KOHe UAn Apyr NnogobeH codpTyep nam nog4o6HM NnporpamMmu, KOUTo
MoraT Ja 6b4aT U3N0A3BaHM 3@ 4OCTHbMN, MoANnbULMPaHe, N3TPUBAHE UK



nospexaaHe Ha ¢aliioBe C JaHHN NN APYTY KOMAKOTbPHMW NPOrpamm, N3rnon3BaHN
oT Bac, nnm ue gedextn B npnnoxeHueto Vivacom Lie 6baaT He3abaBHO
KOpUrnpaHu (Bbnpeku Ye Hue Le ce cTpeMuM Aa By noMorHeMm, ako ce cBbpxeTe
Hac).

6. Bvie cTe OTroBOpHM 3@ KOHPUIryprpaHeTo Ha BawaTta nHGopmMaLMoHHa cncTema,
KOMMIOTBPHW Nporpamu 1 naatdopma, 3a Aa nonyumte gocton Ao Pay by Vivacom.
Hue He ocurypsiBame aHTUBMpYceH codTyep, MO Balla NpeLeHKa Moxe Ja
n3nonseate cob6cTBeHWs By aHTMBUPYCeH codTyep.

7. Hne HAMa @ HOCMM OTFOBOPHOCT 3a KakBUTO U Aa 6110 3arybu nnm speau,
NPUYMNHEHW OT BMPYC, Pa3npoCTpaHeHe Ha ataka Ha 0TKas Ha ycayra uamn apyr
TEXHOJIOFMYHO BPeLOHOCEH MaTepual, KOMTO MOXe Ja 3apa3u Bawwms KoOMNoTbp
VAN APYro yCTPOMCTBO Unn 0bopyABaHe, KOMAKTbPHM NPOrpamMu, AaHHU U Apyr
nateHTOBaH MaTepuan 3a M3NON3BaHETO Ha npuaoxeHmneTto Pay by Vivacom, Bbpxy
KONTO HAMamMe KOHTPOJI.

8. Bue we n3nonseare Pay by Vivacom, NerHeTnKc cMeTkaTta v lNelMHeTUKC KapTaTta
Bu Ha cBOIN COH6CTBEH PUCK.

XIV. MpomMouMOHaNnHM N 60HYCHU NporpamMmm

Hue cv 3ana3Bame NpaBoTo Ja OpraHM3MpamMe NPOMOLIMOHANHN 1 GOHYCHY
nporpamu 3a Haww MoTpebuTtenu, aa onpegensiMe napaMmeTpuTe 3a NpoBexaHe
Ha NPOMOLMATA, KAakTO 1 Aia T MPOMEHsIME 1 MpekpaTaBame Mo Hallle YCMOTPEHNe,
KaTO He HOCUM HMKaKBa OTrOBOPHOCT CMPSIMO NMOTPe6bUTENNTE Ha NMPUIOXKEHMNETO.

XV. NHTenekTyasiHa CO6CTBEHOCT U 3al4nTa Ha UHPopmaLmaTa

1. Pay by Vivacom lNoTpebutensar He npugobusa rnpasa Nno OTHOLLEeHVe Ha
EnekTpoHHOTO NopTMoHe Pay by Vivacom v lMpuioxeHneTo oCcBeH NpaBoTo ja ro
N3Mon3BaTte JIMYHO B CbOTBETCTBME C HacTosALwMTe O6LLW yCIoBUS.

2. Bcnukm acnekty Ha EnekTpoHHOTO nopTMoHe Pay by Vivacom v npunoxeHneTto
Pay by Vivacom, BkatounTenHo cneunduyHmnaT AnsanH 1 CTPYKTypaTa Ha OTAeNHUTe
nNporpamu, ca YacT OT HalLMTe TbProBCKM TaliHW 1 ca 06eKT Ha aBTOPCKM Npasa.
CnepoBaTteniHO Bre ce cbrnacasarte Aa He pasnpocTpaHsaBaTe, NpejocTaBaATe,
KonvpaTe Uan No APpYr HaUMH NpefoCcTaBATe Ha TPETU INLA TakBa TbProBCKU
TalHW UK MaTepurani, 3aMTeHn C aBTOPCKM NpaBa, 6e3 npegBapuTenHoOTO Halle



NMCMeHO oZobpeHue.

3. Bcnukm acnekTu Ha kapTaTa lNMeHeTuke, EnekTpoHHOTO nopTMoHe Pay by
Vivacom v npunoxeHuneTto Pay by Vivacom, BKtoUnTeNHO cneundunyHns An3sariH,
HauMHa Ha GYHKLMOHUMpPaHe, TeXHNYecknTe GYHKLMOHANHOCTU N CTPYKTYpaTa Ha
OTAeNHUTe NMPorpamMm, ca YacT OT TbProBCKUTE TaHU Ha MNMelHeTUKC N CbOTBETHO
Vivacom v ca 0b6ekT Ha aBTopcko npaBo. CnegoBaTeniHO Bue ce cbrnacasare ja He
pa3npocTpaHaBaTe, NpejocTaBaATe, KonmpaTte Uin rnpesoctasaTe no Apyr HauvH Ha
TakmMBa TbProBCKM TalHU UV MaTepurani Uim npasa, 3alMTeHn C aBTOPCKO MNpaBso,
noj KakBaTo 1 Aa e dopmMa Ha TpeTun N1Lua 6e3 npesBapuUTENHOTO NMUCMEHO
ogobpeHune Ha lMNeriHeTnKC n/mnn Vivacom.

XVI. NpomeHu B HacToswmTe O6LLM ycnoBus

1. Hne (MenHeTnkc 1 Vivacom) cv 3anasBame nNpaBoTo Aa NpoMeHaMe ObLinTe
yC/10BUS MO BCAKO BpemMe. LLle B3emeM npeasung nHTepecuTe Bu, 3acerHat ot
npeaBvAeHNTE MPOMEHW, 1 LLie HanpaBnM NPOMEHU, KOUTO CYMTaMe 3a pasyMHW.
MpomeHnTe B OOMEHHMTEe KypCoBe LLie BNA3aT B CU1a He3abaBHO, KOraTo Te Ca BbB
Balua rnonsa nav B pesyntar oT NpoMsaHa Ha pedepeHTHaTa ctaBka Ha Mastercard
3a CbOTBETHUA Nepuog. B cnyyanm Ha npomeHn B Te3n O6LLM yCnoBKS, KOUTO Ca BbB
Bawa nonsa v nogobpsasar 3awmraTa Ha npasaTta By kaTo notpebuten n/vnu ca
CBbp3aHN C NPOMAHA Ha YCTaHOBEHUTE OT HaC IMMUTK, N/ ca CBbP3aHN C
Afob6aBsiHe Ha HOBUM ycnyru B Pay by Vivacom, Te3n NpomMeHu Lue BAA3aT B CU1A
He3abaBHO, KaTo M360OPBT Jann Ja ce Non3BaTe OT HOBUTE YCYr 3aBUCK U3LANO0
oT Balua cBob6ogHa npeLeHkKa.

2. N3BBH ciydanTe no T.1 No-rope, 3a BCUYKW OCTaHAAN NPOMEHU HIe Lie Bu
npeAocTaBMM Hal-Manko ABa MeceLa npejsapuTesIHO MMCMEHO M3BeCTMe Mo
eNneKkTpoHHaTa Mnolla Ui ANpekTHo BbB Balwumsa Pay by Vivacom 3a Bcsika
npeapuzeHa npomsiHa B O6LMTe yCnoBuMS, KaTo e By npegoctaByM HoBaTa
Bepcus Ha O6LLMTE YCNoBKMS. AKO He CTe CbIacHW C MpeanoXeHaTa NPoMsiHa,
TPsiI6BA Aa HW KaxxeTe Ypes3 eAMH OT MeTOAMTE 3a KOHTAKTV Npeaun Tasn NpoMsiHa Aa
BNe3e B CW1a, B MPOTUBEH C/ly4ali Liie ce cUmMTa, Ye CTe Npuenmu npomMsiHaTta B
ObLwmTe ycnoBusi. AKO CTe HM YBEAOMUAWN, Ye He npremMaTte npomeHuTe B O6LuTe
yC/0BMSA, MaTe NpaBo Aa NpekpaTUTe LOroBopa CU C HaC Mo BCAKO BpeMe npeau
AaTaTa, Ha KOSITO € MPeA/NoXeHO NPOMeHUTe Aa BA3aT B CUa, 6e3 fa HocuTe
OTrOBOPHOCT 3a Pa3HOCKM 1 0be3LLeTeHus.

XVII. Takem nu ammuTn. O6MEeHHN KypcoBe



1. NogpobHa MHPOpMaLMs 3a TakCUTe U IUMUTUTE, CBbP3aHu ¢ Bawunsa Pay by
Vivacom, Bawarta lNMenHeTrkc KapTa 1 Bawarta lMelnHeTMKC cmeTka ce Hamupa B
HacTtoawmTe Ob6LK ycnoBusa 1 TapudaTta KbM TSX, CbAbpXKalla ce B MPUI0XKeEHNETO
"MeriHeTnKC Takcy 1 AVMUTU", KOETO MOXe a ce Hamepu ype3 Bawwusa Pay by
Vivacom unu Ha MHTepHeT cTpaHuuata Ha Vivacom: www.Vivacom.bg. Bcruku
OorpaHuyeHns 3a 13non3saHeTo Ha Bawng Pay by Vivacom, Bawarta lMenHeTrKc
KapTa 1 BawaTa lNenHeTnKC cMeTKa ca onncaHu B NpuUIoXeHneTo "MenHeTrKC
TakCcu N TINMUTU", KOETO MOXe Ja ce HaMepw ypes Bawwsa Pay by Vivacom nnn Ha
NHTepHeT cTpaHunuaTa Ha Vivacom: www.Vivacom.bg. C nprnemaHeTo Ha ObLnte
yC/I0BUSA 1 akTUBMPaHeTo Ha Bawwwna Pay by Vivacom Bue ce cbrnacasare ga
3annaTuTe BCUYKW NMPUNOXVMUY TakCK, CBbP3aHN C U3MOA3BaHETO Ha
npunoxeHueto Pay by Vivacom, Bawarta lMNeHeTrkc KapTa 1 Bawarta lMenHeTuKC
CMeTKa, KaKTo e MocoYeHo B HacTosawmTe O6Lwm ycnoBus, CboTBETHO B "lMNelriHeTnKC
Takcy v ammnTn®.

2. KoraTo npukaoumnTe perncrpaumaTa Ha Bawara NenHeTnKC cMeTKa, e nmare
Bb3MOXHOCT fja n3bepete BanyTa no nogpasbumpaHe. VisbpaHata BanyTa Lie 6bae
BawaTta BanyTa no nogpasbupaHe 3a Bawarta MenHeTtukc KapTta n BawaTta
MeHeTUKC CMeTKa 1 BCUYKW NPUAOXUMU TaKcK e 6baT KOHBEPTUPaHW B Hes.

3. KoraTto v3BbpLUBaTe TpaHCcakLUuy BbB BasyTa, pa3/inyHa oT BasyTaTa rno
nojpasbupaHe 3a BawaTa MNenHeTnkc cMeTka 1 Bawara lNMeHeTUKC KapTa, cymaTa
Ha TpaHCakuuATa LWe 6bAe npeobpasyBaHa BbB BawaTta BanyTa no nogpasbuvpaHe.
O6MeHHMAT KypC e 6bae onpejeneH B eHs, B KOWTO € N3BBbpLUEHO
OKOHYAaTeNIHOTO ypexAaHe Ha TpaHcakumaTa. MNpy nnaaHma Yypes naartexHa KapTa
- 0bMeHHWTe KypcoBe, KOUTO 13Moa3Bame 3a NOAO6HN TpaHCakLMKM, ca Te3u,
npunaraHm ot Mastercard®. MNpwn KpegUTHY NpeBOAN, ObBMeHHUTEe KypCOBe, KOUTO
n3nonspame ca pukcrHra Ha bHbB kbM cboTBeTHaTa Aata. LLe ce npwnara v Takca
3a onepaunmn B YyxaecTpaHHa BaslyTa, KakTo e ornmcaHa B NpuaIoXKeHNeTo
"MenHeTnKc Takcn n AMUTA".

XVIII. BawumTe NINYHN AaHHN 1 AeTalNIN 3@ KOHTaKT

C npnemaHeTo Ha HacTosawmTe ObLm ycnoBus Bue noTBbpXaaBaTe, ye
NHopMaLMsATa, KOSTO HU NPeaoCcTaBsaTe U e H NpeoCcTaBsATe, e BApHa, ToYHa 1
akTyanHa. C npmemaHeTo Ha HacTosawmTe O6wm ycnoBua Brue noTBbpxaaBaTte, ye
LLle HM yBeJOMUTe He3abaBHO, KaTo Ce CBbpXeTe € Hac Ha support@pay.vivacom.bg,
aKO MPOMEHUTE INYHUTE CU AaHHW. MoXeTe CbLLO Taka Aa aKTyanmsmpare cBos



aZlpec N faHHW 3a efleKTPOHHA NoLLa, KaTo c/ieABaTe NHCTpyKumnTe B Pay by
Vivacom. AKo ce cBbpxeM ¢ Bac BbB Bpb3ka ¢ Bawwnsg Pay by Vivacom, Bawara
kKapTa lNMeriHeTUKC nnn BawaTta MeHeTnKC CMeTKa, LLie 13MoJiI3BaMe Ha-HOBUTE HU
MN3BECTHU JaHHW 3a KOHTaKT, KOUTO CTe HW NpeaoCcTaBu/In.

XIX. 3awmnTa Ha JaHHUTE U KaK nsnonssame M4YHaTa Bun nnpopmauyus

1. In4yHNTE faHHK, KOUTO HU NpesoCcTaBAaTe, LWe ce 0bpaboTeaTt OT
MenHeTnKc/Vivacom B CbOTBETCTBME U 33 LeNnTe, NocoYveHu B NMonmtmkaTa 3a
noseputenHocTt. Moss, npoyetete BHYMaTENHO onTMKaTa 3@ MOBEPUTENHOCT,
TbIA KaTo TA NpeAocTaBs MHGOPMaLMs 3a TOBa Kak Cbbupame, cnogensme, u
CbXpaHaBame BawaTa nnyHa nHbopmauus.

2. AKO Nofo3mnpame, Ye HU e aageHa danlimea UM HeTouHa MHGoPMaLMS, MOXEM
Aa 3aMnyLLeM No03PEeHNSITA C 3aeHO C BCSKA Apyra noAaxoAasiia MHGopmauums.

3. He TpsibBa fa HW NpegocTaBsaTe MMYHA MHGOPMaLMS 3a TpeTu Nnua (KaTto
anTepHaTUBHU VIMEHa Ha KOHTaKTK), 6e3 NpeABapuUTe/IHO Aa CTe NoyYnu
CbrnacneTo UM Tasm nHopMauus Ja 6bje 13Mo3BaHa 1 OMNoBeCTeHa 3a TakoBa
13Mon3BaHe B CbOTBETCTBME C HacTosiwmTe O6LLm ycnosus 1 MonmutrkaTta HU 3a
noBepuTeNHOCT. Korato npegocTaBuTe TakaBa MHPOPMaLMs OT TpeTa CTpaHa, Hue
LLie MpuemeM, Ye TOW UK TS e Jan Cbrnacue, BbNpeky Ye BCe Nak MOXe Aa
novckame NoOTBbPXAEHME.

XX. MpexBbpnssHe Ha nNpaBa

Vivacom u/unu MeiHeTrKC MOXe, MpY cna3BaHe Ha BCUUKM YCTaHOBEHM
HOPMaTUBHW MU3MCKBaHWS, Aa MPeXBbPAM NpaBaTa 1 3a4b/IXKeHUsTa CU No
HacToAWwMTe O6LLM YCNOBUSI Ha APYrO APYXKECTBO MW LE (BKIHOUMUTENHO eANH Ha
APYr, aKo e 3aKOHHO) Mo BCSKO BPeMe, KaTo BalumTe npaBa CbrnacHoO HacToawmnTe
06w ycnoBust HMa Aa 6bAaT 3acerHaTu. Bue HAMaTe NpaBo Aa NpexBbpsTe
npaBaTa 1 3a4b/IKeHUsATA CM NO HacTosiLmUTe OB YCI0BUSA Ha APYro AnLe UK
KOMMaHua 6e3 HalleTo NMCMEHO Chriacue.

XXI1. XXan6u

1.AKO nmaTe onsiakBaHe OTHOCHO MaaTexHaTta ycayra Pay by Vivacom, mons ga ce
06BbpHeTe KbM [eHeTUKC, KaTo N3Mo3BaTe CEPBU3HNA UMEN
support@pay.vivacom.bg, 3a a MOXeM Aa NpoyynmM obCcToATencTeaTa 1 ga Bu



npegocTtaByM oTroBop. LLle ce ctpemnm ga obpaboTBame 6bp30 1 cNpaBesnBO
BCUYKM Xanbu, CUrHaam n Monbu, KOUTo NoayYnM BbB BPb3Ka C NiaTexHa ycyra,
npegocTtaseHa oT Pay by Vivacom. lMNeHeTnKC LLe ce npon3Hece rno Bcska Balua
nocTbnuaa Xanba B NncMeHa popmMa Ha XxapTueH HoCUTeN U/Uan Ypes nMcMeH
OTroBOp, M3npaTeH Ha ajgpeca Ha Ballata enekTpoHHa MoLLa, MoCoYeH rnpej,
Hac/Balwunsa nmerin, permcrpupaH npu Hac/ kaTo lNenHeTurkc we By yBegomm 3a
peLleHneTo C1 B CPOK A0 15 paboTHW AHM OT NOy4YaBaHeTo Ha xanbaTta Bu. Mo
N3K/II0YEHKe, aKo He MOXeM Jia ce Npov3HeceM B CPOKa Mo NMpeaxoaHOTO
n3peyeHue rno HesasuceLLy OT HaC MPUYMHWY, LWwe By n3npatrm oTroBop, B KOWTO
SICHO LLIe NOCOYMM MPUYNHUTE 3a 3abaBaTa, KakTo 1 CPOKa, B KONTO LLe NoslyymTe
peLLeHneTo HK No Xanbata By, KONTO CPOK HAMA fa HagBMLwaBa 35 paboTHU AHW
OT MnoJsilydaBaHeTo Ha XxasbaTa Bu.

2.AKO He yBaxuM xanbaTta B 0THOCHO nnatexHaTa ycnyra Pay by Vivacom nau ako
He NoJsly4nTe OTroBOP B CPOKOBETe Mo T.1 Mo-rope, Moxe Aa oTHeceTe cnopa KbM
cekTopHaTa lMoMupuTenHa KOMUCUS Mo NMAaTexHu crnopose KbM KomuncnsaTa 3a
3alunTa Ha notpebutennte B bbarapus. CbAencTBMETO Ha CeKTOPHaTa
NoOMMpPUTENIHA KOMUCUA MOXe Aa 6bAe MONCKAHO C/es KaTo CropbT e OTHeCeH 3a
peLlaBaHe OT [NeHeTUKC 1 e Hanuue pelwleHne - agpec: rp. Coousa 1000, nn.
CnaBeiikoB Ne 4A, Ten. 02/ 9330 589, nHTepHeT cTpaHMua www.kzp.bg; e-mail:
adr.els@kzp.bg. Korato cnopbsT ce oTHaca 40 AOroBOPY 3@ OHNAVH NPoAaxk6u nim
yCnyrv 3a peLlaBaHeTo My MOXe Jia ce MOXe Aa ce nosssa EnektpoHHata
nnat$opma 3a OHNalH peLLaBaHe Ha NOTPebUTeNCKY CNOPOoBE:
http://ec.europa.eu/odr.

3.AKO nMaTe xanba oTHOCHO NpuioxeHueTo Pay by Vivacom, e TpsibBa za ce
cBbpXeTe ¢ Vivacom Ha support@pay.vivacom.bg.

XXIl. CnopoBe c Tbproeuyu

AKO nMaTe CnopoBe OTHOCHO MOKYMKK, HanpaBeHW Ype3 BawaTa lNelnHeTukC kapTa
nnu Yypes BawaTa MNelnHeTMKC cMeTKa upes npunoxeHuneTto Pay by Vivacom, TpsabBa
Ja v ypeamTe C IMLETO, OT KOEeTO CTe 3aKynwuiv CTOKUTe uaum ycayrute. Hme He
HOCMM OTrOBOPHOCT 3@ Ka4eCcTBOTO, 6€30MacHOCTTa, 3aKOHHOCTTa WM KakbBTO U Aa
6110 APYr HeJOCTaTbK Ha BCAKAKBU CTOKU UAN YCIYri, 3aKyneHn ypes
npunoxeHueto Pay by Vivacom. He 3abpaBaliTe, ye cnej Kato CTe 13Moa3Banm
BawaTa lMeHeTMKC KapTa nnv Bawara lNMenHeTrKC cMeTKa, 3a Ja HarnpasuTe
NoKyrKa 4Ypes npuaoxeHueTo Pay by Vivacom, He moxeM fa cnpem Tasu
TpaHcakumsa n Brie HM AbaXUTE CbOTBETHUTE TaKCK ako 1MMa TakyBa.



XXIIl. YacTnuHa HefeACTBUTENTHOCT

AKO HSIKOI CbJ, N KOMMETEHTEH OpraH yCTaHOBWY, Ye AajeHa pa3nopesba B
HacToawmTe O6LKM ycnoBus (MM KOATO U A e YacT OT KOSITO U Aa e pasnopesba) e
HeBanMAHa, He3aKOHHA UK HEMPUNOXMA, Tasn pasnopesba (Un YacT OT Hes) ce
CUNTa 3@ HEeCbLLIeCTBYBALLA B HEO6XOAMATa CTEeMeH, HO BaNMAHOCTTA U
NPUNOXMMOCTTA Ha APYyr1Te pasnopesbun Ha HacToswmTe O6LM ycnoBus HAMa Aa
6bae 3acerHara.

XXIV. Mprnno>xum 3aKoH U e3nkK

Te3n O6LM ycnoBUs ce ypexaaT oT 6bArapckoTo NpaBo v ca NpeaMeT Ha
N3KIIYNTENTHATA KPUCANKLNA HA BbArapckuTe CbAnAMLA. 3a HeypeaeHnTe B
HacToAwmTe O6LLM YyCN0BUSA BbMPOCK, CBBP3aHU C MAATEXHW YCyri, ce npunara
3MNYMNC n n3gageHnTe akToBE 38 HErOBOTO MpuUiaraHe.

HacTtosawute O6LmM yCnoBmSA ca U3rOoTBEHU Ha 6bArapCckn e3nk U C MprUeMaHeTo 1M
Bue ce cbrnacasare, ye usanaTa KOMyHUKaLMA Mexay Hac 1 Bac no Bpeme Ha
[eliCTBMeTO UM LLe ce BOAM Ha 6brapcku esunk.

NMPEXOAHW N SAKNTHOYUNTENH PASNOPEABU

1. Te3n O6LWM yCnoBumsA ca npreTn ¢ pelleHne Ha CbBeTa Ha AVPeKTopuTe Ha
JMenHetmkc” A ot 30.01.2020 r.

2. Te3n O6LLM YCNOBUS Ca U3MEHeHU C pelleHne Ha CbBeTa Ha AMpekTopuTe Ha
JMenHetumkc” A4 ot 10.3.2021 r.

3. Te3un O6LW ycnoBUs, 3aeHO C JOKYMeHTa "TTeMHeTUKC Takcy U IMMUTI", KOWTO e
Hepa3genHa Yact ot O6LwnTe YcnoBus, ca M3MeHeHN C pelleHre Ha CbBeTa Ha
avpektopute Ha ,MenHeTnkc’AJ ot 10.3.2021 1., BbB Bpb3Ka C BbBEX/JaHETO Ha
HOBaA yCJlyra: BHaCsiHe Ha napw B HaJIMYHOCT MO naaTeXxHa cMeTka ype3 CneuvaneH
KacoB TepMUHan. Tbi KaTo NpoMeHUTe ca BbB Balua nonsa n nogobpsisat
3alimMTaTa Ha nNpasaTa Bu kaTto noTpebuTten, CBbpP3aHM Ca C NPOMEHM B
YyCTaHOBEHUTEe OT HaC IMMUTKL 1 € JobaBsAHe Ha HOBW ycnyri B Pay by Vivacom, Te3un
NPOMEHW e BAA3aT B CWU1a He3abaBHO, cumTaHo oT 15.3.2021 r. 3a BCUYKM
MNoTpebuTenn, pernctpmpanu B Pay by Vivacom, kaTto n3bopsT Aanu ja ce nonssaTe
OT HOBUTE YCIYrn e n3usno Balwwa cBobogHa npeLeHka.

4, Te3sn O6LLM yCNoBUA Ca M3MeHeHN C pelleHre Ha CbBeTa Ha AUpeKkTopuTe Ha
LMenHeTnkc” A ot 18.5.2021 r., BbB Bpb3Ka C BbBeX/JaHeTO Ha HOBa yc/yra:
Bb3MOXHOCT 3@ KaHAMAATCTBaHe 3a KpeauT npes [punoxeHneTo.



Tbi KaTo NpoMeHUTe ca BbB Ballua nonsa v ca cBbp3aHu U € Jo6aBAHE Ha HOBW
ycnyru B Pay by Vivacom, Te3n npomeHu e Bns3aT B CM1a He3abaBHO, CYMTAHO OT
15.7.2021 r. 3a Bcnukm NoTtpebutenn, peructprpaHu B Pay by Vivacom, kato
n360pBT Aanu Aa ce Nons3saTe OT HOBUTE yCyrn e n3ysasio ot Bawa csobogHa
npeueHka.

5. Te3n O6LLM yCNoBUS Ca U3MEHEHM C peLleHre Ha CbBeTa Ha AvpekTopuTe Ha
LMNenHetnkc” AJ ot 18.5.2021 r., BbB Bpb3ka C BbBeXAaHeTo Ha HOBa yc/yra:
Bb3MOXHOCT 3a 3an/aljaHe Ha CMeTKM 338 KOMYHa/IHO-6UTOBW YCnyr
3a4b/IKEHVA KbM AbpPXaBHa M 06LLMHCKA aAMUHNCTPALNS.

Tb KaTo NpoMeHuUTe ca BbB Ballua nonsa v ca cBbp3aHu 1 € fo6aBAHE Ha HOBW
ycnyru B Pay by Vivacom, Te3n npoMeHu Lie BAsS3aT B CUia He3abaBHO, CYMTAHO OT
15.12.2021 r. 3a Bcuukm NoTpebutenn, peructpmpanHu B Pay by Vivacom, kato
n360pbT Aanu Aa ce Noa3saTe OT HOBUTE YCIYrX e U3Lsno oT Balla cBobogHa
npeueHka.

6. Te3n O6LLM YCNOBUS Ca U3MEHEHU C pelleHre Ha CbBeTa Ha AMpekTopuTe Ha
LMNenHetnkc” A4 ot 18.5.2021 r., BbB Bpb3ka C BbBEXAAaHETO Ha HOBA ycyra:
Bb3MOXHOCT 3a 3aKkyrnyBaHe N akT1BMpaHe Ha ENeKTpoOHHY BUHETKN.

T KaTo NpoOMeHUTe Ca BbB Balla nonsa v ca cBbp3aHn 1 ¢ fJobaBsAHe Ha HOBU
ycnyru B Pay by Vivacom, Te3n npomeHwu Le Bns3aT B CU1a He3abaBHO, CYUTAHO OT
20.12.2021 r. 3a Bcnuku MoTpebuTtenu, pernctpupanm B Pay by Vivacom, kaTo
N360pBT Aanu Aa ce Nons3saTe OT HOBUTe yCyr e nsyaao ot Bawa csobogHa
npeveHka.

7. Hactoswara pegakumsa Ha ObwuTte ycnosus e B cuna oT 20.12.2021 .



