ObLUW YCIIOBUA 3A TOJ13BAHE
HA EJIEKTPOHHO NMOPTMOHE PAY
BY VIVACOM

HacroswmTte O6Lm ycnoBmst ce OTHACAT 0 N3NOA3BAHETO Ha NAATEXHW YCAYr, NpesoCcTaBaHU
upes3 MO6UNHOTO NpunoxeHue Pay by VIVACOM - npunoxeHne, N03BONSBALLO M34aBaHe Ha
NaaTeXXHN KapTu, N3BbPLUBAHE Ha M1aLLaHNS MOCPeACTBOM AUTMTanU3npaHe Ha niartexHa
kapTa yupe3 MDES (MasterCard Digital Enablement Service) Ha MO6VHO YCTPOICTBO C
orepatmsBHa cuctema Android v iOS, oTKprBaHe 1 BOJEeHe Ha NMAaTeXHW CMeTKW B 1eBa 1 eBpPO
Ha dur3nMYeckn Nnua, KpeanTHN NPEBOAM OT U KbM TakMBa NAATEXHW CMETKM U APYri YCAYTI.
MNMoapo6HO onvMcaHne Ha NaaTexHuTe ycayri, npeanarandu ot ,MenHeTnkc” A upes Pay by
VIVACOM, ce Hamupa no-gony B ,lnaTexxHu 1 cBbpP3aHun C TAX YCIyrn, Nnpegiaradu ot
MNenHeTnKC Ype3 EnekTpoHHHO NopTMOHe Pay by VIVACOM”.

M3pnuHo Bn yBegomaBame, Ye HacToswmte O6LLM yCI0BUS ce npuaaraT KbM BCUYKU
PyHKLUMoHanHocTy, kouto Pay by VIVACOM npezocTass, BbB BPb3Ka C npegaaraHuTe ycnyru ot
LMenHeTnkc” AL, Kato Npu fobaBsiHe Ha HOBW yCyrK, HacToawmTe O6Lwm ycnosus We 6baaT
CbOTBETHO AO0MbJ/IBaHW, MO pesa, MocoyeH rno-4ony.

Heobxoammo e fa npoyeTeTe BHMAaTENHO Te3n O6LM ycnoBus 1 Aa 3anasmTte Konme oT TsX 3a
Bawwsa apxvnB. MoxeTe fja nckarte OT Hac Mo BCAKO BpeMe Kornume oT HacTosAwmTe O6Lm
YCNOBWS, KakTo 1 OT MPUAOXKNUMUTE TapndK 3@ TaKCU 1 TEKYLLIN NTUMUTU U/VNU U3BIeYeHNe 3a
nocnegHUTe TpaHcakumm, n3BbpLueHn ypes Bawwng Pay by VIVACOM.

Te3n O6LM yCIoBUS ypexaaT CbAbpXKaHMETO Ha J0rosBopa Mexay Bac, B KauecTBOTO Ha
noTpebuTen Ha enekKTPoHHO NopTMoHe Pay by VIVACOM, oT eAHa CTpaHa 1 OT Apyra CTpaHa,
LenHeTnkc” AZl, B KauecTBOTO Ha APY>XXeCTBO 3a e/IeKTPOHHW Napwu, A4eNCTBALL0 Ypes CBOS
pernctpupaH npeacrasuten ,,BbJITAPCKA TENEKOMYHUKALMNOHHA KOMINAHUA" EA/,
Hapwu4aHo 3a kpatkocT ,VIVACOM”, koeTo e 1 nvye, 0TroBapsLL0 3a pa3paboTkaTa,
TexHM4YyeckaTa NoAApbXKa U ekcrinoataums Ha Pay by VIVACOM.

Te cbAbpXaT BaxHa MHPOpPMaLMSA, KOATO MOXe Jia 3acerHe npasata Bu n Bb3MoxHoCTTa Bn ga
Bb3CTaHOBWUTe BalumTte cpefcTBa, NpefoctaBedHu Ha ,lNenHetrkc” A/l 3a n3nbaHeHme Ha
nnaTexHM ycnyru. Hactoswmre o6y ycnoBmsa MMaT 3HayYeHe Ha paMKOB JOroBop Mo
cMucbna Ha 3MYTIC.

Ypes nHctannpaHeTo 1 akTnempaHeTo Ha Pay by VIVACOM Ha cBoeTo MOBUIHO YCTPOMCTBO
Bue npmnemarte n ce cbrnacsasaTte Aa cnassaTte HacToawmTe O6Lwm ycnosus. CbrnacmeTo Bu ¢
HacToswmTe O6LLM yCNoBUS Ce faBa Mo eNekKTPOHEeH NbT Ype3 Balle eneKTpoOHHO n3ABNEHMe.
WHcTannpaHeTo 1 akTrBrpaHeTo Ha Pay by VIVACOM Ha Balwieto MO6MAHO YCTPOMCTBO, MO



peaa, NOCOYEH B NMPUNOXEHNETO, LLe MMa 3HAa4YEHNETO Ha €/IEKTPOHEH NoAnnC No CMCb/1a Ha
3aKoHa 3a €NEKTPOHHWA AOKYMEHT N €e/IEKTPOHHUTE YA0CTOBEPUTE/THN YCNYTU, KaTO I'IpI/IEMaIZKVI
TE3N O6LLI,|/| ycnoBn4, Buvie ce cbrnacaBare, yve NpaBHaTa C1a Ha TaKa NoJIoXKeHUA Baw
€1eKTPOHEH rnoannmc e paBHOCTOVIHa Ha Ta3u Ha CaMOopbYeH noanuc.

B Te3n O6wWm ycnosus:

. MEMHETUKC" o3HauaBa ,MeliHeTnkc" Afl, CbC ceaanuiLe 1 agpec Ha ynpasneHue: rp. Codus,
o6wmHa CTonnyHa, panoH ,JloseHel”, 6yn. ,Jxerimc bayuep” Ne 76A, napTtep, BNCAaHO B
TbProBCKNSA PErNCTBP, BOAEH OT AreHuUmMs Nno BNUcBaHUATa, ¢ EMK 131574695. MeHeTnke Al e
APY>XXeCTBO 3a e/IeKTPOHHM Napu, KOeTo NpuTexasa NMLEeH3 3@ N3BbPLUBaHE Ha AeHOCT KaTo
APYXeCTBO 3a eNeKTPOHHW Napw, U3gajeH oT YrpaBuTeHWA CbBeT Ha bbarapckata HapozHa
6aHka ¢ pewweHne Ne 44 ot 11.04.2016 r. 1 e BNMCaAHO B perncrbpa, BoAeH oT bbarapckaTa
Hapo/AHa 6aHKa, KONTO MoXe Aa 6bJe HaMmepeH TyK:
https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegisters/index
.htm. MelriHeTNKC N3BBPLLBA AMHOCT NO V3JaBaHe 1 Pa3npoCcTpaHeHMe Ha eIeKTPOHHW napu v
no NpeAocTaBsHe Ha NAaTexXHW ycnyrm no vneH 4, 1.1, 1.3, 1.4, 6."6", 1.5, n 7.6 o1 3MYTIC.
Bbnrapckata HapoAHa 6aHKa oCbLLEeCTBABA HAA30p Haj AeHOCTTa Ha [MeHeTuKC.

"VIVACOM" o3HauaBa ,,bbJ/ITAPCKA TEJIEKOMYHNKALMVNOHHA KOMMNMAHUA" EAL, cbC
cefanuuie 1 agpec Ha ynpasneHue: rp. Codus, parioH p-H MnagocT, 6yn. "Llapurpasacko woce"
Ne 1151, BNncaHo B TbproBckmnsa perncroep U perncrbpa Ha FOJTHL, Ha AreHumsTa no
BnncBaHuATa ¢ EMK 831642181, KoeTo e: (a) permcTpmpaHo ot bbarapcka HapogHa 6aHka Kato
npegcrasuTen Ha NenHeTUKC No YieH 19 oT 3aKoHa 3a NIaTexXHUTe YCayru U naaTexHuTe
cncteMun 1 (6) ocmrypsiBa paspaboTkaTa, NoaapbxkaTa 1 ekcnaoatupaHeTo Ha Pay by VIVACOM.

+PAUBP” 03HauaBa , PAVBP” A/l, cbC ceganuile 1 agpec Ha ynpasneHue B rp. Codus, byn.
[xenmc bayuep 76A, eT. lMapTep, BNNCAHO B TbProBCKUSI PErMcTbp, BOAEH OT AreHuus no
BNNCBaHWATA, ¢, EMK 203617076. Parbp e AOCTaBUMK Ha TEXHUYECKN YCYT MO CKIKYeEH
porosop ¢ VIVACOM, koinTo nognomMara npeAocTaBsHeTO Ha NaaTexHu ycnyru, 6es aa BAm3a
BbB B/laZleHVe Ha CpeACTBaTa, KOUTO TpsibBa Ja 6bAaT NpexBbp/ieH, BKIKUMTENHO Ypes
Cb3jaBaHe 1 NoAAbpXaHe Ha GPOHT-eHA cucTeMa 1 MOBUTHO MPUIOXeHNe.

~Hune", ,Hac” nnm ,Haw" o3Hayasa lMeriHeTnKC n/nnn NenHeTnke, fencreawo upes VIVACOM,
B 3aBUCMMOCT OT KOHTEKCTa.

»Pay by VIVACOM" nnu ,,Mpnno>xeHneTo” o3Ha4yaBa MO6UAHO npunoxeHre 3a Android v
iOS, upes KoeTo MOXeTe Ja U3MNoa3BaTe yCyrmuTe, onmcaHn B Hactoawmte O6LLM yCoBUS,
KOeTo MoXe Aa 6bje n3tersneHo 6e3nnatHo oT eNekTPoHHUTe MarasnHu GooglePlay, HUAWEI
AppGalleryn/vinn AppStore 1 KoeTo, Korato e NHCTaAINPaHO Ha MOBUAHOTO YCTPONCTBO,
OCbLLIeCTBABA BPb3KaTa Ha NoTpebuten Ha nnaTtexHa ycnyra n Cnucrtemara lMerHeTuKC.

~Cucrtemara MNeitHeTnKC" nnm ,,EnekTpoHHo nopTtMmoHe Pay by VIVACOM” o3Ha4yaBa OH-
NaVviH cMcTeMa, Cb3ajeHa, oneprpaHa 1 noAabpXkaHa ot NenHeTnKE, 3a n3gaBaHe Ha
eNeKTPOHHN Napwu, N3faBaHe 1 ynpas/ieHVe Ha MIaTeXHW KapTy, OTKPUBaHE 1 BOZEHe Ha


https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegisters/index.htm.
https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegisters/index.htm.

MAaTeXHUN CMETKY, N3BBbPLUBAHE Ha NIaTeXHW ornepauuy, BKIHOUYNTENHO, U3Mb/HEHVIE Ha
KpeAUTHW MpeBoAW, MpremMaHe Ha NaawaHns, 1 CBbp3aHnTe € ToBa CbbupaHe 11 06MeH Ha
AAHHW, KOATO e JoCThMHA Npe3 MobunHo npunoxeHuve (Pay by VIVACOM). MNeliHeTnKC nma
NBAHU U U3KOUNTENHW NpaBa Ha MHTeNeKTyaHa CO6CTBEHOCT BbpXy LdnaTa cucrema.

»MNaTEeXXHU U CBbpP3aHM C TAX YCNyru, npegnaraHm ot MNeiiHeTunkc upes EneKTpoHHHO
noptmoHe Pay by VIVACOM” o3HauaBa:

* MpuaaraHe Ha Mepku 3a KomnnekcHa nposepka (KYC) Ha KnneHTn ¢usmyeckn nvua v TaxHaTta
perncTpauusa B NpuIOKeHNeTo;

* OTKPMBAaHe 1 ynpas/ieHNe Ha NIaTeXHW CMEeTKW, Pa3fINYHM OT CMETKW 338 e1IeKTPOHHY napw, ¢
nuamsunayaneH IBAN, B BGN vnuv EUR - 3a ¢pusnyeckn nuug;

* n34aBaHe Ha du3Myecka NnaTexHa KapTa C MHTerpaaHa cxema - Yumn ¢ noroto Ha MasterCard
1 Bb3MOXHOCT 3a ypaBieHMeTo 1 upes npunoxeHneto Pay by VIVACOM:
6nokpaHe/pasbnokmpaHe Ha KapTaTa, 0baBsiBaHe Ha KapTaTa 3a U3rybeHa, oTKpagHaTa,
npuceoeHa nnm ynotpebeHa 6e3 paspelueHue, nokassaHe Ha MNH-koga n octaHanute
peKkBU3NTK Ha KapTaTa.

* 134aBaHe Ha BMpTyanHa nnatexHa MasterCard KapTa 1 Bb3MOXHOCT 3a YpaB/ieHMeTo 1 upes
npunoxeHveTo Pay by VIVACOM: 6noknpaHe/pa3bnokmpaHe Ha kapTaTa, moka3BaHe Ha
AeTannunTe Ha KapTaTa;

* TOKeHM3aLumsa Ha nnatexHa MasterCard kapTa 3a MOBUIHW pa3nialaHns (naalaHe ¢
MobuieH TenedoH ¢ onepayroHHa cuctema Android);

* TeXHM4YyeckaTa Bb3MOXHOCT 3@ MOBUIHW NnawaHns ¢ npunoxeHmneTto ApplePay un
AVTUTaNN3NPaHETO Ha KapTuTe, n3gasaHu upes Pay by VIVACOM B Apple Wallet;

* He3abaBHW P2P nnawaHus;

* U3BbPLUBAHE Ha BXOAALLN N U3XOAALLN KPeANUTHU NMPeBoAn KbM/OT naateXxHu cmetkn B BGN 1
EUR - 3a ¢pusnyeckn nnua;

* 3apexjaHe Ha CpeCTBa Mo niaTexHa cMeTka € nnaTexHa kapta Mastercard nnm VISA;

~Hennate>xxHu ycnyru, npegnaraHm upes , Pay by VIVACOM” o3HauaBa:

* Bb3MOXHOCT 3a MNOoAAbPXKaHe Ha ABa TapudHK NnaHa 3a KnueHTn pusmnyeckn nnuga;

* Bb3MOXHOCT 3a BK/IHOUBaHe B MPUIOXEHNETO Ha NOANHN KapTu € 6apKkog, N3aaZeHn oT
Pa3/INYHN JOCTaBUNLIM HA CTOKW 1 YCIYTUA;

* BU3yanu3svpaHe Ha TbProBCcKy 6pOLLYPU/NPesNoXeHNS Ha Pa3INUYHN AOCTAaBYMLN HA CTOKU U
ycnyru;

* aBTOMATUYHU HOTUMKALNY;

* aHaNM3 Ha pasxoauTe;

* Bb3MOXHOCT 3a M3npaLlaHe Ha NoKaHW 3a perncrpaums B npunoxexuveto (referral program);
* Live chat 3a o6cnyxBaHe Ha KIMeHTU B NMPUIOXEHNETO Ypes Intercom;

,MeliHeTnKc cMeTKa" 03HayaBa niaTeXxHa CMeTka, Pa3/IMyHa OT CMEeTKa 3a eNeKTPOHHW Napw,
BOZeHa OT MeliHeTMKC Ha Ballle Me, KOSITO MOXe Zia M3MoA3BaTe 3a U3Mb/IHEHNETO Ha
NAaTexXHW onepauumn u:



- KOSITO MOXe Aa e CBbp3aHa C BaluaTta nnatexHa KapTa;

- M0 KOSITO Ce M3BbpLUBA 3apexAaHe Ha CyMu B CbOTBETCTBUE C pa3gen |l oT HacToawmTe ObLm
YC/IOBUS 1 OT KOSITO Ce M3BBbPLUBAT MAaTEXHM onepauun B CbOTBETCTBUE C pa3gen Il oT
HacTosilwmTe O6LLM YyCNoBUS;

LfnaTteXxHa onepauyuna” o3HayaBa AelicTBue, MPeanpmueTo oT KINEHT Ha MNenHeTnKC am Ha
APYr AOCTaBUMK Ha MIaTeXHW YCIyrn, Mo BHaCAHe, NpexBbpsdHe UK TereHe Ha CpescTBa
OT/KBbM MNaTexHa cMeTKa WK Ypes nnaTexHa KapTa, BkatountenHo, POS onepauus, nHTepHeT
onepauwusa nan P2P onepauuva/nnawade yupes QR koa,.

,POS onepauuma” o3HavaBa naaTexHa onepauns, HULMMpaHa ot Bac ¢ MNenHeTrKC KapTa
BKJIHOUMTENIHO Ype3 BalueTo MOH6UAHO YCTPOMCTBO, 3a 3aKyrnyBaHe Ha CTOKW WA YCIyr B 06eKT
3a npogaxba Ha Tbpros.el, ¢ [NeiHeTUKC KapTa.

~V/IHTepHeT onepaumna” o3Havasa naartexHa onepauus, MHULMYPaHa oT Bac 3a nokynka Ha
CTOKM WA YCNIYT B UHTEPHET Ype3 yebcaliT Ha TbproseL, KaTo ce U3Noa3BaT JaHHUTe Ha
Bawara MNeHeTnKC KapTa.

»P2P onepauua” o3HayaBa naatexHa onepaums - KpeanTeH NpeBos KbM CbLUMA AOCTaBYNK Ha
nAaTeXHW ycnyru, MHULMMpaHa oT Bac 3a npexBbp/siHe Ha cpeAcTBa OT Bawarta lNMenHeTnkc
cMeTKa B cMeTKa B lNerHeTrKC Ha Apyr noTpebuTen. P2P TpaHcakummTe Hag 25 neBa ca
AOCTBMHM caMo cef, BbBexXaHe Ha Pay by Vivacom PIN nan nonaraHe Ha NpbCTOB OTMeYaThbk
VAW INLEBO pasno3HaBaHe.

~Pay by Vivacom PIN" o3Ha4aBa yHUKaNHWA nYeH NaeHTUPUKaLNOHEH HOMep, KOMTO CTe
3afanu 3a Bac kaTo 4acT oT MHCTanauyioHHMA npoLec.

~PIN 3a ¢usmuyecka kaprta” o3HayaBa yHUKaNEH ANYeH uUAeHUNDUKALNOHEH HOMep,
npeAcTaBnsBalla KOMOMHaUMA, CbCTOAWA Ce OT umdpu U npeacTaBnsBall, HOMep Ha
ONpaBOMOLLIEHMA AbpXaTen Ha ¢uv3myeckata kKapTa, M3BeCTeH CaMO Ha Hero, onpejeneH
NbPBOHAYaIHO OT ONPaBOMOLLEHNA AbpXKaTeN eANHCTBEHO 3a CbOTBETHaTa Pu3nyecka KapTa
N CBbP3aH C Hed, cayxel, 3a naeHTUGULMPAHETO Ha OMNPaBOMOLLEHMA AbpxaTen upes
BbBeX/JaHe OT KJaBMaTypata Ha TepMUHaNHOTO ycTporictBo ATM 1 MOC npw n3sbpLiBaHe Ha
onepauunTe ¢ prsmyeckaTa KkapTa.

~MnawaHuns ypes QR Koa"” o3HauaBa nnatexHa onepauyus, npu kosto Pay by VIVACOM
notpebuTen reHepmpa QR Kog, KOMTO MoXe Aa 6bae ckaHupaH oT Apyr Pay by VIVACOM
notpebuTen, C Les Npexsbp/siHe Ha CPeACTBa OT CMeTKM B [puioxeHmneTo. Bcekn notpebuten
MOXe Jla reHepupa cobcTeeH QR Kog, 3a Aa Moay4n cyma oT Apyrv noTpebuteny.

~MNnaTe>xHo HapeXaaHe": BCAKO HapeXxaHe OT KAVeHT /nnatew/ KbM MNenHeTuKE, ¢ KoeTo ce
pasnopexja U3nb/iHeHneTo Ha lNnaTtexHa onepaums. N1aTtexHoOTo HapexjaHe ce jaBa no

eNeKTPOHEH MbT.

~KpeawuTeH MNMpeBoA”: HaLVOHAaMIHA VNN NPe3rpaHnYHa rnaaTtexHa ycsiyra 3a 3aBepsaBaHe Ha



nnaTteXHa CMeTKa Ha nosiydatesia NoCcpeacTBOM e4Ha NN HAKOJIKO NaaTeXH onepaunn,
M3BBbPLUBaHW MO MaaTeXHa CMETKa Ha MJjiatela OT 40CTaBUMKa Ha MAaTeXHW yCnyru, KOMTO
BOAW MNiiaTeXHaTa CMeTKa Ha rnJjaTtela, Bb3 OCHOBa Ha AaeHO OT rnJjiatela HapeXAaHe.

~felHeTuKc KapTa” o3HayaBa AebuTHa BupyTanHa nnatexHa kapta uam gebutHa dPursmyecka
nnaTexHa KapTa, n3gazeHa ot lNeHeTMKC Ha Balle nMe, KOATO e cBbp3aHa ¢ BawaTa
MNenHeTnKC cmeTKa. [leTaniv oTHOCHO BawuaTta lMNeHeTnKC KapTa MOXe Aa BuauTe B Pay by
VIVACOM.

,BUpTyanHa kapTa"” o3HayaBa febuTHa lNernHeTrKC KapTa, n3gageHa ot lNenHeTrkc, ¢ BUH u
JIOrOTO Ha KapToBa opraHu3aung, 4oCTblHa NocpeAcTBOM MPprAoXKEHMETO U Ypes3 KOATO MoraT
Aa 6BbAAT M3BBbPLUBaAHM NaaLlaHusa B IHTepHeT cpeaa. Pay by VIVACOM npegocTtass
Bb3MOXHOCT Ha BCMYKW NOTpebuTenun, Kouto ca 3apeannv napu B Pay by VIVACOM pa nonyyat
AebuTHa BupTyanHa kapTa 3a CUrypHuY nnallaHnsa B MUHTEPHET.

~Pusnyecka kapta VIVACOM" o3HauaBa febuTHa NenHeTnKC KapTa Ha ur3nyeckmn HocuTen -
MAacTrKa 3a KOHTaKTHO /nnawaHe ¢ YAM v MAH/ n 6e3KoHTaKTHO niallaHe 1 e naaTexeH
NHCTPYMEHT, n3gageH ot lNenHeTunkc, ¢ BVIH 1 noroto Ha kapToBa opraHun3aums, noro Ha Pay by
VIVACOM, c gata Ha BanUAHOCT, MepcoHan3npaH Cbe 3alUTHN XapakTepucTnkn, Kato
Hanpumep PAN, PIN 1 CVC n n3non3eaH 3a naawanma Ha POS, nnu B IHTepHeT cpesa, namv 3a
TerneHe Ha napu B 6poii Ha ATM, faBall, Bb3MOXHOCT Ha KapToAbpxaTens Aa nojasa
naaTexHN HapexaaHusa 3a naaTexHy ornepaunmn. KaptaTa e nnartexeH NHCTPYMEHT, CBbP3aH C
MprnoxeHNeTo 1 NpesocTaBs A40CTbN A0 lNeHeTrKC cmeTKa. MNoTpebuTtenaTt Ha MNpunoxeHneTo
Ma Bb3MOXHOCT Aa M3Jae Ta3un KapTa KbM CBOsITa [eiHeTUKC cMeTKa.

»TaKCcn” 03HauyaBa TakCcuUTe, KOUTO Ab/KUTE NO cuaaTta Ha HactoawmTe O6LLM yCIoBMS, BbB
BPb3Ka C N3MOJI3BaHETO Ha NpejBuAeHNTe B TAX YCIyrn. Bcnukmy Takcm ca nmocoyeHun B
npuaoxeHue "MenHeTUKC Takcu N AMMUTIK", KOETO e Hepa3esiHa YacT oT HacToswmTe O6Lm
ycnoBus.

.MDES" 03HauaBa AgurntanmsnpaHe Ha KapTa B MOBUIHO YCTPOMCTBO Ha [oTpebutens 3a
N3BbPLUBaHe 1 NosydyaBaHe Ha naawaHus. Nnhatdopmata MDES gaBa Bb3MOXHOCT 3a
N3BBbPLUBAHE Ha CUTYPHW BE3KOHTAKTHU MAaLLaHWA 1 NAaLaHnsa Ypes MOBUIHN NPUAOXKEHWS.

»MOBUIHO YCTPOMCTBO" 03HaYaBa NPEeHOCIMO MOBUJTHO YCTPOICTBO, KOeTo noaabp>ka NFC n
pabotn Ha Android 5.0 OS nnn no-Hoea Bepcus, nnu iOS.

~fpeaBapuTenHo 3apeAeH KpeauT" 03HauaBa BCska CyMa, NpesBapuUTENHO 3apeseHa oT Hac
Mo Halla npeLeHKa ¥ C MPOMOoLMOHasHa Len no Bawara MeiHeTrke cmeTka.

»MoNnNTnKa 3a NoBepnTENIHOCT” 03HauaBa [NonnTrKa 3a MOBEPUTENHOCT U 3allK1Ta Ha
NINYHUTE AaHHWN Ha MOBUAHOTO NpunoxeHue Pay by VIVACOM w/vnn NMonntmka 3a
NoBEPUTENIHOCT M 3aLLMTa Ha INYHUTE AaHHK, 06paboTBaHu B, bbarapcka
TeNnekoMyHMKaLMoHHa komnaHusa” EAZl npu n3nonssaHe Ha MOBUAHOTO NpunoxeHue Pay by
VIVACOM, B kosiTo B npegoctaBaMe nHpopmMaLmsa 3a Kak NenHeTrke n/mnm Vivacom



obpaboTBamM BalumTe MMYHM ZaHHW Npu 13non3saHe Ha MpunoxeHneTo.

~JMaeHTndumnkaymoHHo HMBO 1” 03HauaBa Npouesypa 3a UAeHTUPUKaLKMSA, KOSTO N3NCKBA
Hal-Manko: 3a 6bArapcky rpaxaaHu: NpeAcTaBsHe Ha IMYHa KapTa/nacnopT 1 3acHeMaHe Ha
NVLIETO, 3ae4HO C NpeACcTaBeHNs AOKYMEHT 3@ CaMOJIMYHOCT B peasHO Bpeme, a 3a rpaxzaHn Ha
AbprkaBa usieHka oT EBponenckmns Cbto3: npejcTaBaHe Ha NacnopT/AnYHa kapTa 1 6aHKOBO
n3BneveHmne NN Apyr nageHTUPrKaLMoHeH AOKyMeHT, KakTo 1 3aCHeMaHe Ha IMLETO, 3ae4HO0 C
npescTaBeHUst JOKYMEHT 3@ CAMOIMYHOCT B peasiHo BpeMe. NaeHTrndumkaumsaTa ce n3BbpLUBa C
aBTOMaTM3MpaHa cucTema paspaboTteHa oT Shuftipro https://shuftipro.com/, a npu
HeOobX0AMMOCT JaHHUTE MoraT Aa 6bAaT NPOBEPEeHU 1 OT CYXMUTeN Ha MNeHeTnKC.

~MNAeHTNPUKaLMOHHO HMUBO 2" - 0O3HaYaBa NpoLeaypa, B paMKUTE Ha KOSTO, B 3aBUCKMOCT OT
BMZa M pa3mepa Ha onpegenieHa naaTexHa onepauysa 1 oueHKaTa Ha pucka, NenHeTuke nma
nNpaBo Ja U3MCKBa No CBOS npeLeHKa oT Pay by VIVACOM noTpebutens 4o0MbAHUTENHN
AOKYMEHTW U ieknapaumniy, BKIYNTENHO AeK1apauyia 3a Npou3xo/ Ha CPesCcTBa, KaTo yc10BYe
3a 1N3BbPLUBAHE Ha MJaTexHarta ornepauus.

,06LWM ycnoBmua" o3HavaBa HactosAwmTe O6LLM yCI0BMA U BKIOYBA HallaTta Tapuda 3a Takcu,
KOATO MOXeTe Aa HamepuTe B NpuioxeHue "MenHeTnKe Takem n aummntin" upes Bawwnsa Pay by
VIVACOM nnun Ha NHTepHeT CTpaHuuaTa Ha: www.vivacom.bg. MonnTtrkarta 3a noBepuUTeHOCT
BaXV 3@ OTHOLLEeHUATa MexXay Hac, HO He e YacT oT O6LMTe yc1oBuS.

»TPaHcaKumMa" o3HavaBa BCAKa TPaHCcakLMs, KOATO MOXe Aa bbJe n3BbplueHa oT Baluata
MenHeTVKC cmeTKa/leHeTUKC KapTa, BKAKUYUTENHO NaaTexHa onepauns u/nam onepauus 3a
06paTHO 13KynyBaHe.

»TOKbHW" 03HayYaBa HOMepa Ha KapTuUTe, KOUTO MOBUNHUTE YCTPOMNCTBA M3NON3BAT BMECTO
HOMepa Ha KapTaTa, oTrneyaTtaH Bbpxy naactmkata. MDES notebpXaaBa TpaHCakUmaATa,
AeKkpunTMpaHa oT TOKbHa 06paTHO KbM HOMEpAa Ha KapTaTta 1 ro npenpatla Ha n3gartens 3a
oTopu3aums.

,JINMNTN" 03Ha4aBaT orpaHMYeHNs 3a Non3BaHe, KOUTO BaxaT 3a BawlaTa MNenHeTmkc KapTa n
BaluaTa lNelHeTMKC cMeTKa, KOUTO Ca YacT OT HacTosAwmTe OB6LLM YyCNOBUSA U KOWUTO Ca MOCOYEHN
B npuaoxeHue "MeHeTUKC Takcy 1 TIMMUTI", KOeTO MOXeTe Aa HamepuTe ypes Bawiuns Pay by
VIVACOM, nnun Ha yebcaiita Ha VIVACOM;

.VIVACOM noTtpe6uten”, “Notpe6burten”, "Bue" nunm "Baw" o3Ha4aBa p13n4eckoTo nmue,
KOeTo e NAeHTUdULMpaHo, Ye e U3Ternnao U nHctanmpano Pay by VIVACOM, n koeTo ce e
perucTpupano B MprnoxeHNeTo C MbAHOTO CU UMe, NpodecroHanHa AeMHOCT, UMein agpec u
MobuneH TenepoHeH Homep;

, TEPMVUHAJ/THO YCTPOMCTBO ATM (AutomatedTellerMachine)" e 6aHkomar - YyCTPOMNCTBO
3a TerneHe Ha nNapuv B 6pori, NnaLlaHe Ha ycnyru, N3BbpLUBaHe Ha CNPaBOYHU U ApYyri
NAaTeXHW 1N HenaaTeXHW onepauun.


https://shuftipro.com/
https://www.vivacom.bg/bg

.KapToBa opraHusauma” ozHa4vaBa Mastercard International (,Mastercard”), VISA Europe
(,VISA") nnn Bcska gpyra acoumaumsa Nam opraHmsaumsd, nogabpxalla cMctemMa 3a KapTosu
pasnnaLlaHuns, NPUAOKMMI No HacToAawmTe OBLLM YCI0BUSA, BKIHOUYNTENHO BCeKN duaman,
AbLUEPHO APY>XXeCTBO UAW NPaBOMNPUEMHIK Ha KOWTO 1 Aa e OT TAX, B KOMTO lMNenHeTrKc
npuTexasa Y1IeHCTBO U MMa NpaBo Aa U3aaBa Kaptn v ga npriemMa naallaHns, BKIUNUTENHO
upes KapTtu, npremMaHu oT Ta3u KapToBa opraHusauus.

»~3abpaHeHa TpaHcaKumMa" 03HayaBa Bcsika OT CleAHnTe Buaose caenku:
1. BCAKaKBM NpoAaxeu Tmn ,nnpammaa”, NMoH3m cxemmn am nogo6HN MapKeTUHIOBU LN
MaTPUYHW NpOrpamMun Uan Apyri Cxemu 3a "6bp30 oboratsBaHe" Uav MHBECTULMOHHN

nporpamu € BUCOKa AOXOAHOCT,;

2. npogaxbaTa, 4oCTaBKaTa UM 3aKynyBaHeETO Ha HEe3aKOHHUW NpeaMeTy NN NpesMeTn, KOUTO
HacbpyaBaT WA yNeCHABAT He3aKOHHUTe AeNHOCTY;

3. npogaxbara, AocTaBkaTa Uam 3akyrnyBaHeTo Ha danwmnbuumpaHn NpoayKTy Uan Ha
NPOAYKTW, HapyLLaBaLLy NpaBa Ha MHTeNeKTyasiHa CO6CTBEHOCT;

4. NpOAYKTW VAN YCNYr 3@ 06paboTka UK arpermpaHe Ha naallaHusa ot TpeTun 11ua;
5. npaHe Ha napwy;

6. PrHaAHCKpPaHe UK NponaraHaa Ha Tepopur3mMa;

7. nopHorpadus, eckopT ycnyru 1 npogaxoa n/mnn peknama Ha cekcyasHn yenyru;
3ana3Bame C1 NPaBOTo Aa AobaBsAMe 1 APYrn KaTeropum 3abpaHeHn TpaHCakLmMm, KaTto

fobaBsAMe TakMBa KaTeropum nnm KkbM Tesum O6LLM YCI0BUS NN B OTAENEH LOKYMEHT,
ny6anKyBaH Ha yebcanT: https://wwwpaynetics.digital.

~MncmeHo" BkatoUBa 1 UMennn. Korato nsnonssame gymute ,MUCMeH” nam ,AncmeHa popma”
TOBa BK/IKOYBA N U3SIBNEHWSA, HAaMpPaBeHW Ype3 nMennu.

»3MYTC" 03HauaBa 3aKoH 3a NnaTeXHWTE YCIYr 1 MIaTeXHU CUCTEMU

I. U3TernsHe n aktmsmpaHe Ha Bawumsa Pay by VIVACOM. Pay by VIVACOM ycnyru:

1. Cb3gasaHe Ha Npodwun: 3a aa nsternute Pay by VIVACOM, Tpsabsa Aa cTe HasbpLuman 18
FOAVIHW U Jia NpuTexasaTe JOMnyCcTMMO cnopes HacToawmTe ObLwm ycnosms MOBUIHO
ycTponcteo. Bneste B GooglePlay MarasunH, HUAWEI AppGallery n/wnn AppStore Ha MOBUAHOTO
CW YCTPOWCTBO N N3MbJIHETE NHCTPYKLMNTE 3a U3TernaHe. lo BpemMe Ha npoLieca Ha

WHCTaNnpaHe 1 pernctpauus e 6baeTe NOMosIeHN Aa:

(a) NnpesocTaBuTe BawnTte NAVYHW AaHHU U JOKYMEHTW, Heobxoanmu 3a BalwaTa


https://wwwpaynetics.digital/

naeHTndrKayuns;

(6) 3apagete Pay by VIVACOM PIN;

(B) NnpoyeTeTe 1 NpremeTe HacToAwmTe O6LLM YCIOBUA 1

(r) BbBEAETE KOZ 32 aKTMBaALWS, N3NpaTeH Ha TenedpoHHNST HOMep, BbBeAEH Mo Bpeme Ha
perncrpayusara.

AKO He CTe N3MbAHWUIN HAKOA OT CTBIMKWTE, MoCoYeH B (a) 40 () no-rope, He MOXeTe Ja
3aBbpLUMTe NpoLieca Ha akTuBauusa Ha Pay by VIVACOM;

2. C nHCTannpaHeTo Ha Balleto MO6UAHO YCTPOMCTBO 1 pernctpmupaHeto B Pay by VIVACOM,
cbrnacHo T.1 no-rope, Bue ce cbrnacsasarte Aa 13non3BaTte B CbOTBETCTBME C HacToAwmTe O6Lwm
yC/0oBUA yCyrTe, npegoctaBaHm ot Bawma Pay by VIVACOM, kakTo ca onmcaHy no-rope, a
NMEeHHO ,lnaTexXHn 1 CBbP3aHn C TAX YCAyrn, npeaaaraHu ot MeriHeTnke Ype3 EneKTpoHHHO
noptMoHe Pay by VIVACOM” n ,HennaTtexHu ycnyru, npegnaraHm ypes Pay by VIVACOM”. Ype3s
WHCTaNnpaHeTo U pernctpmpaHeto B Pay by VIVACOM Ha MOBUTHOTO CU/ YCTPONCTBO Bre
npaBuTe V3ABNEHME, Ye CTe MpUenn 1 ce CbrnacaeaTte Ja cnassate HactoswmTe O6Lwm
ycnosus. MNpegoctaeaHuTe oT Pay by VIVACOM HennatexHwu ycnyri, npegnaraHun upes Pay by
VIVACOM, He morar Aa ce 13Moa3BaT CaMoCToATeNnHO 6e3 n3non3saHeTo Ha eliHeTunKC KapTa
nnun NMerHeTUKC CMeTKa.

3. KaTo yacT oT npoueca no nHCTanaums 1 perncTpaums e 6baete 3a4b/KeHn:

[a n3nbnHUTE N3UCKBAHUATA 3a NAEHTUPUKALNS 3a OTKPMBaHe Ha lNenHeTnKC cmeTka U
n3gaBaHe Ha lNelHeTMKC KapTa. He e fonycTnMo ga n3nonssate NbJAHOMOLLHUK U/UK TPEeTO
Ninue Npuv perucTpaumaTa cvn 1 n3nonssaHeto Ha Pay by VIVACOM.

4. OcobeHOCTV Npu Non3BaHe Ha ycyruTe:

HesaBucmmo oT $akTa, Ye cTe HcTanmpanu Pay by VIVACOM, HsaMa fa ce cumTaTe 3a
"gonyctM" ga nmarte NenHeTnKC KapTa 1 MNMerHeTKC CMeTKa, OCBEH aKo:

(a) IMaTe NOoCTOAHHO NpebrnBaBaHe B AbpXaBa Y1eHKa Ha EBponenckms cbro3 n

(6) cTe Ha BBL3pACT rNoHe 18 roAnHU 1 MMaTe NPaBoOCMNOCOBHOCT Ja CKItYBaTe NpPaBHO-
06BBbp3BaLL, 40OroBop, 1

(B) CTe NnpeMnHanm BCUYKM HaLLUN U3NCKBAHW NAEHTUGUKALMOHHN NpoLeaypy 1 NPOBEpPKX 3a
AONYCTUMOCT Y CUTYPHOCT, U

(r) cTe HY NpegocTaBUAY BanugeH 1 GyHKLUMOHaNeH nMernn agpec n tenepoHeH Homep.

(8) HAMaTe NpeanLiHa NenHeTUKC KapTa, KOATO e 3aKpuTa eAHOCTPAHHO OT Hac U

(e) He cTe B HapyLUeHWe Ha Te3un O6LLM yCnoBUS.

He moxe ga npuemem permcrpauyysara By, ako He cTe ,,J0MNyCTUM", TOECT He OTrOBapsaT He
onvcaHnTe No-rope ycnosus. AKO He cTe ,40NYyCTUM", MONA He3abaBHO Ja ce OTKaxeTe OT
BCUYKW OMNTK Aa Ce pernctTprpaTe nNpu Hac.

Hue we npernegame 3asskata Bu 3a nsnonssaHe Ha Pay by VIVACOM KONKOTO € Bb3MOXHO Mo-
CKopo, a Bawata lMNenHeTnkc cmeTka 1 MeHeTnKC KapTa We 6BbAaT B CbCTOSHME Ha ,,06paboTBa
ce”, JIoKaTo He NPUKIYMM C NpoBepKaTa HN 1 He akTuBMpame Baliata MenHeTnKke cMeTka v
MenHeTnKc KapTa. CbLLO Taka, MMamMe Mpaso Aa OTXBbP/INM 3aaBkaTta B 3a nsnonssaHe Ha Pay
by VIVACOM no Halue cBO60OAHO yCMOTPEHMe.



B nepurosa Ha pa3rnexaaHe Ha 3asBkaTta Bu 3a n3nonssaHe Ha Pay by VIVACOM mam no BCAKO
BpeMe B 6b/elLle, BbB Bpb3Kka ¢ BawaTa lNeiHeTVKC cmeTKa U [MeliHeT1KC KapTa, BKAKUYNTENHO
3a uennTe Ha NpejoTBpaTaABaHe Ha M3MaMu UMW U3NpaHe Ha napw:

(a) Moxe Aa By nomonum fa npesctaBuTe NMCMEHN J0OKa3aTesCTBa, 3a Aa AoKaxeTte
CaMOJINYHOCTTa CW1, aZpeca cn, MPom3xosa N/Mnm N3ToYHNUNTE Ha PUHaHCKpaHe Ha cpeAcTBaTa
3a 3apexaHe Ha Bawarta lNMenHeTnkc cmeTka v MeiHeTnKC KapTa; v

(6) MOXXeM fa n3BbpLUBamMe NpoBepkn/BeprdrKaLmsa Ha CAMONINYHOCTTa By no enekTpoHeH
NbT ANPEKTHO WU/ Ypes N3MOoJI3BaHe Ha NOAXOAALLM TPeTV LA, KaTo AOCTaBYMLM Ha YCayrn
3a NpoBepKa Ha CaMOJINYHOCTTA.

KoraTo nssbpLuBamMe nposepkn/Beprdurkauma Ha camonnyHocTTa By, Bawa nnyHa
nHopMaLms Moxe fa 6bje paskpuTa npes Tpetu 1ua, KOMTo ca ceptnouLmpanHn ga
N3BBbPLUAT NOAOOHN NpoBepKU/BepudPnKaLMa MO HAANEXHUSA pes OT CbOTBETHUSA KOMMEeTeHTeH
opraH. Te3y NpoBepKn ca NPOBEPKY Ha CAMOJINYHOCTTA 1 C/IeJ0BaTE/IHO HAMA Jja OKaxaT
HebnaronpraTHO Bb3elCTBe BbpXy Balins KpeanteH penTuHr. Bbnpeky ToBa, Tesn TpeTu
iMua MoraT Aa HarnpassaT 3annc Ha CboTBeTHaTa MHPOPMaLMSATa, KOATO MOXe Jja OCTaHe B
apxuBa 1M KaTo J0Ka3aTesICTBO, Ye e V3BbpLUeHa NpoBepKa 3a NPoBepKa Ha CaMOJINYHOCTTA.
HaweTo npnemaHe Ha 3asBkaTta By 3a n3nonssaHe Ha Pay by VIVACOM Lue cTaHe, korato Bu
n3NpaTvM yBefoMaeHe B Npoduia Ha NPUIOXKeHMETO, Ye yCrneLlHOo cTe NpeMmUHanu
npoLesypuTe HU Mo UaeHTUd1KaLUMS 1 NpoBepKa, OT KONTO MOMEHT LLe ce CYMTa, Ye nma
A0roBop Mexzay Bac 1 Hac, KOUTO A0roBop Le e CbC CPOK Ha BaNINAHOCT: TPU FOAMHN, OT AaTaTa
Ha NopaxJaHeTo Ha eicTBMe Ha A0roBopa (CPOK Ha AOroBopa) 1 CbLUMA e 6bje NoAHOBEH
aBTOMAaTVYHO 3a HOBU TPU FOAMHU, aKo KIVIeHTa He 3as9BU N3PUYHO Xe/laHVeTo cu Aa ce
npekpaTy Aorosopa eAnH Mecel, Npean N3TUYaHeTo CPOKa Ha Jorosopa.

HeobxoamMmo e He3abaBHO Ja akTyanumsmpare NIMYHUTE CU JaHHW, ako ce NpomeHu BalueTo
nMe, agpec, JaHHV OTHOCHO JOKYMEHT 3a CaMOIMYHOCT, UMeN ajpec, Homep Ha MobuieH
TenedoH, NnaTtexHa kapTa nam nHopmaumsa 3a 6aHKoBa CMeTKa Uan NnpodecnoHanHa AernHocCT.
Vi3MeHeHunATa B T€3M JaHHW MMAT CJ1a MO OTHOLLEHKE Ha Hac, CaMo OT MOMEHTa, B KOMTO cMme
61 NMCMeHo yBeZoMeHM 3a TaxX oT Bac. Hve HAMa Aa HOCMM OTroBOPHOCT 3a Bpeau,
npou3TuYaLLy oT nponycka Bn ga ro HanpaswuTe.

5. Bceku MpeaBapuTenHO 3apeseH KpeanT, ako NMa TakbB, e 6bje Ha pa3rnosiokeHne Cnej
yCMNeLIHO NPUKIOYBaHe Ha NpoLeca Ha perncTpaLms.

6. Mpw n3terngaHeTo MM JoCcTbna A0 npunoxeHneTo Pay by VIVACOM Bue nsnonssate
MOBUNHW AaHHW, 3@ KOUTO Ce npuaara BawuvaTt gericTealy, 4OroBop C NpeAnpusTUeTo, YANTO
eNIeKTPOHHY CbOobLMTENHW YyCayr non3sate. TpadukbT Ha MOBUAHW JaHHW, KOUTO
peanusnpare npu U3TernsaHe 1 nonssaHe Ha NpunoxeHneTo, ce Tapndurpa 1 3annaila
CbrNACcHO LeHnTe Ha TapuPHMS NMaaH, KOMTO NoA3BaTe Mo AOroBopa M CbC CbOTBETHOTO
npeanpusTne, NPejoCcTaBALLO eeKTPOHHN CbObLNTeNHW YCIyrk. 3a noBeYe Nogpo6bHOCTY e
HeobxoAMMO Ja ce cBbpXeTe ¢ Balumsa 4oCTaBYMK Ha @NeKTPOHHW CbOBLLMTENHN YCYTI.

7. MNMpekpaTtaBaHe Ha OCHOBaHWe ,40MYCTUMOCT": HMe C/ 3ana3BaMe NPaBoTo He3abaBHO Aa
npekpaTM Halwusa 4oroeop ¢ Bac n ga 3akpmem Bawata MeliHeTUKC cMeTKa 1 MNenHeTnKC
KapTa, ako MMame OCHOBaHWe Aa cMsiTaMe, Ye Bue He oTroBapsTe Ha Te3n O6Lum ycnosus.



Il. 3apeaeTe cmeTKkaTa cu B lNeliHEeTUKC

[Mpv nonyyaBaHe Ha yBeJOMIeHVe OT Hac, Ye YCreLlHOo cTe npemMmnHany npoueaypmTte H1 no
naeHTNdMKauMa n NpoBepka 1 CBbP3aHOTO € TOBA BAM3aHe B C11a Ha AOroBopa Mexay Bac
Hac, MOXeTe Ja 3apeaunTe cBoATa NMelHeTUKC CMeTKa, KakTo e OnncaHo B To3u pasgen Il ot
HacToawmTe O6LLUM YCNoBUSA, CbC CPEeACTBa, KOUTO Aa Ce U3MO0/3BaT 3a NAaTeXHW onepauyn.
MwvH1nManHaTa cyma 3a 3apexjaHe Ha BalaTta NelnHeTnKC cMeTKa e MocoveHa B NpuaoxeHmne
"MenHeTnKC Takcy 1 AMMUTA".

BanaHCbT Ha BawaTa MNenHeTnKC cmMeTKa He TpsibBa fa NpeBuLLIaBa onpejeneHnTe AMMnTy,
CbrnacHo npunoxeHwue "MenHeTNKC Takcn 1 IMMUT", KOETO e HepasZze/iHa vacT OT
HacToawmTe O6LWM YCNoBUS.

MoApOo6HM NHCTPYKLMM 3a TOBa Kak Aa 3apeanTe cBosATa lNeHeTnKC cMeTKa ca nocoyveHun B Pay
by VIVACOM.

MoxeTe Aa 3apexzaTe cMeTkaTa cu B [NeHeTVKC upes:

(a) nsnonseaHe Ha Balla kpeanTHa KapTa; Uan

(6) n3non3eaHe Ha Bawa gebunTHa KapTa / npeannaTeHa KapTa.

(B) Upes KpeanTeH NpeBos, CbrlacHO npaswaaTta Ha Pa3gen VII.

MonyyeHnTe NO TO3M HAYNH CPEeACTBa e 6bAaT 3apeseHn 1 pasnonaraeMm no Bawarta
MenHeTVKC cMeTKa cef nojslyydaBaHe Ha cpejcTBaTta OT Hac.

AKO B pe3ynTart Ha ornepauusa no 3apexsjaHe ce npesyLLaBaT e4HO UV rnoseye oT
OrpaHnyeHuaTa, NocoYeHn B NpunoxeHue "MenHeTUKC Takcy 1 AMMATK", onepauusaTa HaMa Aa
6bae of06peHa.

AKO B pe3ynTart Ha ornepauusa no 3apexsjaHe ce npesuLLaBaT e4HO UK rnoseye oT
OorpaHnyeHnaTa, NocoYeHn B NpunoxeHue "MenHeTUKC Takcy 1 AMMUTIA", B 3aBUCMOCT OT
cyyas, onepauuaTa HaMa ga 6bae ogobpeHa npeau npeMrHasaHe Ha VaeHTrdmnkauMoHHo
HVBO 2 UK onepauuaTa e 6bae oTXBbpeHa.

Hue cn 3ana3BamMe NpaBoTO Jja OTKaXeM Ja rnprememM KOHKpeTHa orepaLsa no 3apexzjaHe nin
Aa AeakTnBMpame onpegesieH MeTo/ 3a 3apexaHe 6e3 npeanssectue o Bac, c uen
npeAoTBpaTABaHe Ha M3MaMu, NpaHe Ha Napu AV BCAKakBa Apyra He3akoOHHa AenHoCT.

Hue we Bn TakcyBame ¢ Takca 3a 3apexjaHe BCeKW NbT, KOraTo n3BbpLUBaTe ornepawus no
cmeTkaTa Bu, 3a KOSITO ce Ab/IKIM TakaBa Takca, CbrNacHO NpUIoXeHneTo "TMeiHeTnKC Takey v
MMUTK". PasmepbT Ha Ta3u Takca 3a 3apex/jaHe MoXe /a ce MPpOoMeHs B TeyeHne Ha BpeMeTo
cbrnacHo pasgen XVI ot HactoawmTe O6LWmM ycnoBus. TekyLmTe CTaBky Ha TakcuTe MoraT ja
6bAaT HamepeHn B NpuaoXKeHneTo "MenHeTnKe Taken n IMMUTI", KOeTo e AOCTBMHO Ype3
Bawums Pay by VIVACOM, nnu Ha yebcaiTa Ha VIVACOM.

Ill. UsnonsBaHe Ha BawaTa MNeriHeTMKC cmeTKa U MeitHeTUKC KapTa

1. Cnega kato 3apeaunTe Bawuara MeriHeTrKC cMeTKa 1 BawaTa lMNenHeTuKC KapTa e akT1BnpaHa,
npwv HaM4vme Ha TexHn4Yecka obesneyeHoCcT N CbrnacHo Te3n O6LLM yCI0BUA BbB BCEKM
OT/Ze/ieH C/lyyail, MoXeTe Aa 13nosi3sarte cBoATa MNenHeTKC KapTa B paMK1Te Ha HalIMYHUTE Mo
Hea Cpe/CTBa, 3a M3BbpLUBaHe Ha NaatexHu onepauunn. Mimate npaso ja vn3nonssaTe BalaTta



MeHeTMKC cmeTKa 1 Bawarta lMeHeTnKC KapTa caMo JIMYHO 1 HAMaTe NpaBo Ja nNpejocTaBaTe
NMON3BaHETO MM Ha HUKOW ApYr, KakTo U HAMaTe NpaBo Aa NnpojasaTte Uav nNpexBbp/iaTe Ha
HVKOr0 Bb3MOXHOCTTA Zia ' 13ron3Bsa. AKO paspeLunTe 4ocTbn Ao Bawarta MNelnHeTnKc cmeTKa
n/mnn Bawarta NenHeTnKC KapTa Ha Apyro(n) anue(a), Bne we HocnTe nbaHa OTTOBOPHOCT 3a
BCUYKW TPaHCaKLUMKW, MHULMMPaHW OT ToBa nLe(a). HAKom Tbprosuy Moxe Aa He npremar
nnawaHns ypes MNMeHeTUKC KapTW. Balla oTTOBOPHOCT e Aa NpoBepuTe Npu BCceky Tbprosel,
KakBa e Herosarta NoanTMKa. Hve He moemame HMKaKBa OTFTOBOPHOCT, ako TbProseL, OTKaxe Aa
npviemMe nnatlaHe ypes NenHeTNKC KapTa.

2. Tpﬂ6Ba Aa Ce yBepUTE, Ye MMa AOCTaTbYHO HaA/IMYHOCT NO CMETKAaTa Bu B lNenHeTUKC, 3a Aa
NMOoKpmMeTe CymMaTa Ha AajeHa TPpaHCaKUnA 1 BCUYKN NMPUAOXKUMU TaKCA. Bb3MOXHO e za
OTKaXeM Ja M3BBbPLUNM onepaund, ako HAMaTe AOCTaTb4YHO Canjo, 3a Aa NnokpmeTe CyMmaTa Ha
TpaHCaKunATa N BCUYKN MPUTOXKNMU TaKCn.

3. Hama aa 6baaT HauncasBaHM HKAKBW NNXBK No Bawarta MNenHeTnke cmeTka. HanmyHocTTa
no Bawara MNelnHeTnKC cMeTKa He e Aeno3nT U HAMaTe NPaBo Aa NpeTeHAnpaTe NNXBU.

4. Bcnykun MNenHeTnKC CMeTKI ce BOAAT B 6brapcku esa Uam eBpo 1 ca 0603HaYEeHM C
MeXayHapoZeH HoMep Ha 6baHkoBa cMeTka (IBAN). MNeHeTMKC cMeTkuTe MoraT Ja 6baat
13M0JI3BaHV 33 U3MNBbJIHEHVIE Ha MNJ1aTeXHV onepaunmn C KpeauTeH rnpesos. Bvie moxe ga
nosnyyasaTe KpeaUTHU NPeBOAM, BKIIOUNTENHO KPEeAUTHW NPeBOAN, HapeAeH upe3 6aHKa, No
Bawarta NenHeTNKC CMeTKa, KakTo 1 Aa HapexXjaTte KpeAuTeH npesoy oT BawaTta MNenHeTrkKc
CMeTKa KbM Apyra nnatexHa cmeTka, 0603HaudeHa ¢ IBAN, BogeHa OT 4OCTaBUYMK Ha MAATEXHN
ycnyru, nuueHsmnpaH B Penybnvika bbarapua nnv B Abpxasa YneHka Ha EC. M3unckea ce
npemMmnHaBaHe Ha NAEHTUPNKALMOHHO HNBO 2 3a U3BBbPLLBAHE Ha KPeauUTHU NPeBOAN AN
npeBoAn Ypes KkapTa oT BawaTa lMeliHeTUKC cMeTKa, Ha CTOMHOCT, HaJBMLLAaBallla 1eBoBaTa
pPaBHOCTOMHOCT Ha 1000 eBPO UK TAXHATa PaBHOCTOMHOCT B Apyra BanyTa.

5. MNMeliHeTUKC N3NbHABA KpeAUTHY NMPeBoAn B CPOKoBeTe, ycTaHoBeHM B 3MYTIC, a MMeHHO:

- AKO He e yroBOpeHO Apyro Mexay Hac 1 Bac, HapexzaHe 3a KpeguTeH rnpesoy, oT Baluarta
MeHeTMKC cmeTKa KbM Apyra MelrHeTnKC cMeTKa ce M3NbHSABa He3abaBHO Npu NosyyYaBaHe
Ha HapexzaHeTo B [eiHeTUKC, NpY Han4vme Ha AoCTaTb4YHO CpeACcTBa Mo NenHeTnKe cmeTkaTa
Ha nniaTeua.

- NMenHeTnKC, KaTo AOCTAaBYUMK Ha NAATEXHM YCIYTM Ha nNaaTela, ocUrypsisa 3aBepsiBaHeTo Ha
nnaTtexHaTta CMeTKa Ha Z0CTaBylKa Ha MAaTeXHW YCIyri Ha rnoy4vaTens, ako e pasivyeH ot
MNeliHeTUKC, CbC CyMaTa Ha MnaTexHaTa ornepaums 4o Kpas Ha cnejBaluns paboTeH JeH ciej
MOMEHTa Ha NMoy4yaBaHe Ha NNaTeXHOTO HapexaaHe. MNonyyeHnTe HapexaaHus cneg 15 yaca
Ha PaboTHUS leH U NOJTlyYeHN B HepaboTeH JieH, Ce cUMTaT 3a NoJlyYeHn Ha cneABaLLms
paboTeH AeH.

-Mpn KpeanTHW npeBoaw, HapezeHV BbB Balua nonsa, Bawara lNeHeTrKC cMeTKa ce 3aBepsBa
B ZleHs, B KOWTO CyMaTa e NnojlydeHa no cMeTka Ha [MerHeTuKE, KaTo AOCTaBuMK Ha MaaTexHu



YCyr Ha nosyyatens. AKo cymaTta e noayyeHa no cMeTka Ha lMelHeTuke, cneg 15 yaca Ha
paboTeH AieH Un B HepaboTeH JieH, ce CMATa, Ye e NoJlydeHa Ha cieBalunsa paboTeH JeH.

6. He e Bb3MOXHO BHacsiHe Ha napv B 6poli unun TerneHe Ha napv B 6poii oT Baluata
MelHeTNKC CMeTKa, a TersieHe Ha CyMu B 6poii oT BaluaTa MeiHeTUKC KapTa € Bb3MOXHO CamMo

upe3 ATM B paMkunTe Ha AMMUTUTe, onpeaeneHu B npunoxeHue "MenHeTnkc Takey n anMmnTin",

7. CymarTa, KOATO MOXeTe Aa U3pasxosaTe ¢ Bawara MNenHeTVKC KapTa, MoXe Aa 6bae
orpaHuvyeHa crnopes npuaoxeHue "MenHeTnkc Takcu U AMMUTIA", NpaBuiaTa Ha CbOTBETHaTa
KapToBa opraHmsauus Uam oT NONNTUKUTE 3a NprieMaHe Ha NaallaHna Ha CbOTBETHNA
Tbproseu. MNerHeTVKC Ma NPaBo Aa onpeaens AVMMUTY NMpy n3non3BaHe Ha BalwaTa
MNMenHeTVKC KapTa, OTHACALLW Ce 3a efHa cAenka, 24 yaca, 3a ceZleM nopeaHu AHu, 3a 30
nopeaHn AHM 1 3a MakcMManeH 6poi onepauynmn 3a CbOTBETHUSA NEPUOA (MMMNTK 3a
TerneHe/nnawaHe/BHacsHe), KakTo 1 3a HaJIMYHOCTUTE 1 onepaumnTe no lMerHeTUKC cMeTkaTa
Bu. Mo cbobpaxkeHns, CBbP3aHK C OLeHKaTa Ha pucka, NenHeTKC Moxe Ja NPoMeHs
eJHOCTPaHHO onpejeneHnTe TMMUTK, 3a KOeTo He3abaBHO Le By yBegomumm ypes
npuaoxeHuve "MenHeTKC Takcy Y AMMUTA" AW MO APYT MOAXOAALL, HAUNH.

8. LLle npmncnagHeM CTOMHOCTTa Ha BaluuTte TpaHcakumy OT CanfoTo Ha cMeTKkaTa Bu B
MenHeTnKc. ChLLO Taka Le npucnagamMme BCUYUKY MPUAOKMMUM TakCK, BegHara oM Te cTaHaT
AB/IXMU OT Bac.

9. Hapey c ToBa, Buve ce cbrnacsiBarte 1 3agb/pkaBaTte npej Hac Ja He HapyLuaBaTe npasunara
3a foCTbN A0 npunoxeHueTo Pay by VIVACOM, KakTo 1 fa He npaBuTe KakBoTO 1 ga 6u1no
OnNnTW, Ja NpeKbCHeTe UM Ja HaKbpHUTE GYHKLIMOHANMHOCTTa My, BK/TOUNTENHO, 6e3
orpaHuyeHve: ia He pasnpocTpaHasaTte Garnose, CbAbpXally BUPYCH, NoBpeaeHn parinose
NN Apyr nogobeH copTyep nam Nporpamm, KOUTo Morat ga 6bAaTt N3noi3BaHn 3a JOCTb,
MoandULMpaHe, N3TprBaHe UK NoBpexaHe Ha ¢alinose C JaHHN.

10. 3abpaHeHo e aa n3nonseare lNenHeTVKC cmeTKaTa By 1 Bawara NenHeTrKC KapTa:

(a) 3a nonly4aBaHe Ha NnalaHnsa B 6poli B HapyLleHne Ha HOPMAaTUBHUTE OrpaHUYeHNs B Ta3u
061acT 1 NOCOYEHOTO B HacTosLWwmMTe O6LLM ycnoBus (Man 3a NoAnoMaraHe Ha Apyr B Takasa
JeNHoCT);

(6) B NpoTMBOpEYME C NPUIOKMMUTE 3aKOHOBM WX NOA3aKOHOBW HOPMATVIBHW aKTOBE,
BK/IIOUNTENHO, 6e3 orpaHnyeHune, Tesn, KoUTo ce OTHACAT A0 NMpaHe Ha napu, n3mama,
npecTbhHa 4eNHOCT, PUHAHCOBW YCYr AV 3aLLmMTa Ha noTpebutenunTe;

(B) BbB Bpb3Ka CbC CAenka, KOSTO e 3abpaHeHa cAenka CbrnacHo Hactoawmte O6LM ycnoBus;
VAW 3@ TbProBCKU UM BU3HEC Lenu.

11. o oTHOLWeHVe Ha Balua lNelnHeTnKC cMeTKa, KOATO e A0CTbIMHa OHJalH, B C1y4ail, ve e
Hanuue N3pUYHO Cbrnacre ot Balwa cTpaHa, AajeHo npeABapuUTenHo ¢ dopmMa 1 CbAbpXaHue
ornpeenieHn ot Hac, NenHeTVKC Nprema onpegeneHn niatexHy onepauunm no cMeTkaTta a ce
VHULMMPAT Ypes JOCTaBUMK Ha NAATEXHU YCIyrv Mo MHULUMVIPaHe Ha rnallaHe.

12. o oTHoLeHMe Ha Balua lMeHeTnKC cMeTKa, KOATO e A0CTbIMHA OHMaWH, B Cyyail, ye e



HanuLe M3PUYHO Cbrnacve oT Balua cTpaHa, AaZeHo npeaBapuTenHo C popMa 1 CbAbpXKaHue
onpezeneHu oT Hac, MelHeTUKC Nprema ja npeAocTaBst UHPopMaLMa 3a cMeTkaTa vpes
AOCTaBUMK Ha YCyr Mo npeAocTaBsiHeHa MHGOPMaLIMS 3@ CMEeTKaA.

IV. Opo6psiBaHe Ha NnaTeXXHU onepauun
1. TpsbBa fa o406puTe BCSKA TPaHCaKLUMA B MOMEHTA, B KOMTO TA 6bAe nHuummpaHa ot Bac.

2. M3BbpLuBaHeTo Ha POS onepaumns, KoaTo He e VIHTepHeT onepauus, Le ce c4nTa 3a
HapegeHo oT Bac:

-Npv N3NoM3BaHe Ha AnrnTanusmpaHa ,lerHeTrKC kapTa: Bue otopumsmparte MNnatexHara
TPaHcakums ¢ AnrutanmsmpaHa NemHeTrKC kapTa, Korato Ypes npuioxeHneto Pay by VIVACOM
Ha MobUNHOTO Bn ycTpoinicTBo Bre gokocBate MObUAHNS cv TenepoH A0 6e3KOHTaKTeH
TepMUHanN C uen n3BbpLUBaHe Ha nNaallaHe 1 Bbeexgate Pay by VIVACOM PIN nan
NnoTBbPXAaBaTe ornepauyaTa C NPbCTOB OTNeYaTbK UAK Ypes INLEeBO pa3rno3HaBaHe.

-Npwv 13non3eaHe Ha ¢ur3myecka NenHeTVKC KapTa, Bue oTopusmpaTe MnaTexHaTa TpaHcakLms
¢ dm3nyecka MeHeTUKC KapTa, Ype3 noctaBsHe/npeacTaBsaHe Ha KaptaTa Ha MNOC
YCTPOMCTBOTO 1 BbBexgaTe Ha MNVH ot knaBmatypataHa MNMOC yCcTporicTBOTO, ako TaKbB €
MOWCKaH;

3. KpeautHu npesoan/P2P onepaunun/nnawiaHnga ypes QR Ko LWe ce cunTaT 3a HapeieHu oT
Bac, koraTto Bnesete B npoduna cn B npuaoxeHmeto Pay by VIVACOM - Helo, KoeTo camo Bue
npuTexasare:

(a) Npwv KpeANTHU NPEeBOAM - MOMbJIHNTE MAATEXHO HapeXAaHe 3a KpeauTeH NpeBo/ B
NPUIOXKEHNETO KaTo n3bepeTte BYTOH ,M3NpaLlaHe Ha rnapw, nocse nibepete 6YTOH ,KpeanTeH
npesoA” 1 n3bepete BawaTa MeiHeTUKC CMeTKa, MMe (HaMeHOBaHWe) Ha nony4vaTens;
MeXayHapoZeH HoMep Ha 6baHkoBa cMeTka (IBAN) Ha nonyyaTtens, cyma Ha naatexHaTa
onepaums, BanyTa Ha nNaaTexHaTta ornepauns, aTa 3a U3NbAHEHWe, OCHoBaHMe (MHbopMaums
3a noJsiyyaresns), AOMbAHUTENHN MOSACHEHNSA U MOTBBLPAUTE MNIaTEXHOTO HapeXaHe KaTo
BbBegeTe Pay by VIVACOM PIN (Hewo, KoeTo caMo Bue 3HaeTe) nnv nosioxmnTe NnpbCToB
oTneyaTbK BbpPXy CeH30pa Ha TenedoHa cu (HeLLo KoeTo e caMo Balla XxapakTepHa 0cobeHoCT),
NN N3BBPLUMTE INLEBO pa3no3HaBaHe ype3 TesiepOoHa U/ (HeLo, KoeTo e camo Balla
XapakTepHa 0cob6eHoCT). 3a Aa N3BbpLUMTE YCNeLHO KpeanTeH npesos, Bue Tpsbsa aa cte
npeMmHann ycnewwHo CbOTBETHOTO HEOBXOANMO NAEHTUGUKALMOHHO HNBO U Ja UMaTe
aKkTnBHa cMeTKa ¢ IBAN B MenHeTnkc

(6) npu P2P onepauuun Hag 25 neBa/nnawanms ypes QR kog - nsbepete jaHHUTE HA CMeTKaTa B
MeHeTMKC, N0 KOATO 1CKaTe Aa NpexBbp/nTe CpeacTBa (Mo MOBUAHMA HOMEP Ha CbOTBETHUSA
npuTexaTen Ha cMeTKaTa UK Ype3 ckaHmpaHe Ha QR kog reHepupaH OT noTpebutens, no
UMNATO CMETKA LLe Ce V3BBLPLUYV MPeBoAa) M MOTBLPANTE NIATEXHOTO HapeXAaHe KaTo
BbBegeTe Pay by VIVACOM PIN (Hewo, kKoeTo caMo Bue 3HaeTe) nnv nosioxmnTe NnpbCToB



oTneyaTbK BbpPXy CEH30pa Ha TenedoHa cn (HeLo, KoeTo e caMo Balla xapakTepHa 0cobeHoCT),
VAN N3BBPLUNTE NNLEBO pa3rno3HaBaHe ypes3 TeflepoHa U (HeLLo, KoeTo e camo Balua
XapakTepHa 0cobeHoCT). 3a Aa U3BbPLUMTE YCreLlHo TpaHcakuus P2P, Bue n nonyyatenaTt Ha
nnawaHeTo TpAbBa Aa cTe NpeMnHaIn yCneLwwHO CbOTBETHOTO HEOBXOAMMO
NAEHTNOUKALMOHHO HUBO U Aia MaTe akTBHW cMeTKM B lNeliHeTuKc. B cnyyan, ye
nosy4aTensar Ha npeBoja npu P2P TpaHcakumsa HAMa akTvBHa MNeliHeTnKC CMeTKa, JafeHOTo OT
Bac nnaTexHo HapexaaHe HaMa Aa 6bje M3MbJIHEHO, 40KaTO MoJlyvaTensaT Ha NpeBoja He
Nony4yu akTMBHa NeMHeTNKC CMeTKa, KaTo CyMaTa Ha NpeBoAa, 3aefHO0 C Ab/IXKMMUTE TakCK, ako
nMa TakmBa, We 6be 6nokmpaHa no Bawarta lMeHeTnke cMeTka. B cayyanTte no npeAxoAHOTO
n3peveHvie Nony4aTensit Ha NPeBOAa, ako e Bb3MOXHO, Lie 6bje NOKaHeH Aa N3BbPLUK
HeobxoaMuUTe AelCTBUA 3a aKT1BMPaHe Ha HeroBa lMeHeTnKC cMeTKa C Ljen nojsyyYaBaHe Ha
cymarta no npesoza, KaTo o Balle nckaHe nnm ako B CPOK OT 3 AHK OT nosyyaBaHe Ha
naaTexHoTo By HapexaaHe nonyyatendar Ha npesoga npu P2P TpaHcakums HaMa akTUBHa
MNenHeTNKC cMeTKa, N1aTeXHOTO By HapexaaHe e 6bAe OTXBBbPAEHO 1 CymaTa Ha NpeBo/ja,
3ae/lHO C Ab/DKMMUTE TakcK e 6bje oTbokMpaHa oT BawaTa lNeinHeTnke cmeTka.

4. MMpwn onepaunu, N3BbPLUBAHW Ha TePMUHANHO YCcTpoincTBo ATM, Bre gaBaTte HapexzaHe 3a
MN3BBPLUBAHETO Ha MJIaTeXHW ornepauyn Ypes noctassaHe/npeacraBaHe Ha KapTata Ha
TepPMUHANHOTO ycTponcTBOo ATM 1 BbBeXaaHe Ha MNMNH oT knasnatypata Ha ATM nnu upes
AVrnTann3npaHaTa KapTa Ha BalleTo MOBUIHO YCTPOWCTBO, KaTo AOKOCHeTe Bawwunsa TenedoH
J10 6e3KOHTaKTHUSA YeTel, 0603HaYveH Ha ATM;;

5. Mpu nHTepHet onepauun: Brve gasaTte HapexXjaHe 3a N3BbPLUBAHETO Ha NaaTeXHN
onepauumn Ypes BrnrviceaHe/nonb/ABaHe Ha HoMepa Ha KapTara, nmeTo By, cpoka Ha BainmagHoOCT
Ha Kaptata n CVC2/CVV2 koza Ha KapTaTta 1 efHoKpaTeH KoZ (3 D secure), ako TakbB e MonckaH
B CbOTBETHUTE NoJIeTa Ha VIHTEPHEeT - caliTa Ha TbproeeLa 1 cbrnacHo pasgen VIll. 3a
onpegesneHn yuiyru, 3a KOUTo cTe ce aboHnpanu 1 gann cbrnacve ja ce yabpxat aBToMaTu4HoO
oT Bawara lNMeHeTNKC KapTa Ha onpejesieH nNeproj oT Bpeme, HAMaTe NnpaBo Ha pekaamaumsa n
TpsbBa Aa ce CBbpXeTe C TbproseLa Ja aHympare nepnognyHuUTe TpaHcakumn. Noseve
NHGOpPMaLMs OTHOCHO 0A406PSIBAHETO Ha NIATeXHW onepauumn ¢ KapTu, U3BbPLUEHN MO
NHNLUMATVBA Ha Unu yupes NonyyaTtens, ce cbabpxa B pa3gen VIl o Tesn O6Lwm ycnosus.

6. MoxeTe ga OTTErNMTE NN OTMEHUTE CbI1acMeTo CU 3a JajeHa TpaHCaKLUMs Mo BCSKO BPEME,
A0KaTOo TO 6be NoslydeHo oT Hac. CbriacleTo 3a U3BbPLUIBAHE Ha TPaHCaKLMSA He MOXe Ja
6be oTTerNeHo (MM oTMeHeHo) oT Bac, ciej kaTto cMe ro noay4ymnun. Korato Mmexay Hac 1 Bac e
YroBOPEHO MnaLlaHeTo Aa 6bAe M3NbAHEHO Ha ONMpeaeneH AeH, MOXETE a OTMEHUTE
NNaTEXHOTO HapexaaHe Hali-KbCHO A0 Kpasi Ha PaboTHUA AeH, NPeaXoXAall, JorOBOPeHNst AeH
3a naaljaHeTo.

7.BaleTto cbrnacve 3a TpaHcakuya e ce cy1Ta 3a NoJlydeHo OT Hac, KakTo cie/Ba:
(a) 3a POS TpaHcakumm n VIHTepHeT onepauyn - KbM MOMEHTA, B KOWMTO NONYyYM MHCTPYKLMSATA

3a nnallaHe oT TbproseLa;
(6) 3a KpeanTHW NpeBoAn/P2P TpaHcakumm/naawanmsa Ypes QR Koj - B MOMEHTA, B KOMTO



NOAYYMM UHCTPYKLMATA 3a NnaLlaHe/nnaTexxHo HapexaHe oT Bac upes npunoxeHuneTo Pay by
VIVACOM;

V. bnokupaHe Ha BawaTa MNeriHeTUKC cmeTKa nnu MNeviHeTukc KapTa 1 oTxBbpJisiHE Ha
TpaHcakuum ot BawaTa NeitHeTUKC cmeTKa:

1. Hne moxem no BCAKO BpeMe Aa NpeycTaHOBUM, OrpaHnYnM U geaktemnpame Pay by
VIVACOM vnwu MNenHeTUKC KapTa, Wan ja Crnpem Wi orpaHnymnm Aoctbna Ao Bawara
MenHeTNKC CcMeTKa, UK Aa OTKaxeM Ja nsgagem nnav sameHum Pay by VIVACOM vnn kapTa,
Nopaamn NPUYVIHW, CBbP3aHU CbC C1eAHOTO:

(a) HMe cMe 3arpukKeHu 3a CUrypHOCTTa Ha npunoxeHneTto Pay by VIVACOM vnu Ha lMenHeTnKC
KapTara, KosiTo cMe Bu n3ganu;

(6) 3HaeM nnn nogosvpame, ye Bawwnsa Pay by VIVACOM, BawuaTa lNeiHeTMKC KapTa uan BawaTta
MNeHeTMKC cMeTKa ce U3MoN3Ba No HepaspeLleH, He3aKoHeH WM U3MaMeH HaunH;

(B) TpsibBa Aa ro HanpasuM, 3a Ja ce CbobPasnM CbC 3aKOHa Ha BCAKa NPUIOXKNMA FOPUCAUKLNS
WAV C UHCTPYKUMUTE, AaAeHn oT KapToBa opraHmsauus;

(r) yBefomMeHN cMme, Ye BalleTo MOB6UIHO YCTPOMCTBO e 3arybeHo Unn oTKpagHaTo, KakTo e
OMmncaHo noapobHo B pasgen Xl; nan

(4) aKo AOroBOpPBLT MeXAy Hac e 611 NpekpaTeH, KakTo e onncaHo NoApobHo B pasgen IX.

2. AKO TOBa He 611 KOMMPOMETUPASIO HEOBXOANMUTE PAa3yMHU MEPKN 3@ CUTYPHOCT U/UIN He 6U
6110 HEe3aKOHHO MO APYr HAYMH, KOraTo e NpakTnyeckn Bb3MOXHO, Hue e Bn nHbopmmnpame
3a fJencTBmaTa No T.1 no TenedpoHa UKy No efeKTPOHHAaTa NoLLa, NMOCOYBaNKM MPUYMHUTE 3a
CNVpaHe, orpaHn4YaBaHe Uan aHyampaHe Ha Bawwusa Pay by VIVACOM mnu MeiHeTnKC cmeTka
nnu NMernHeTUKC KapTa, CbOTBETHO 3a CAVPAaHETOo UAN OrpaHMYaBaHeTo JoCTbNa 40 Bawws
npodua UM 3a 0TKasa HW Aa U3gasemM Unv 3ameHrM GyHKLNOHANHOCT B MpuaoxeHuneTo Pay by
VIVACOM wnnu kapTa lNMeriHeTuKC. AKO He e Bb3MOXHO Aa By nHdopmmpame npessaputenHo,
e B nHpopmmpame HezabaBHO C/ef TOBA, KaTO MOCOUNM MPUYMHINTE 3a TOBA.

3. Hue we gebnoknpame Bawmns Pay by VIVACOM, lMeliHeTnKc kapTata Bu n/vwnn Bawara
MNeriHeTUKC CMeTKa BbB Bb3MOXHO Hali-KpaTKu CPOKOBE, C1ef, KaTo NPUYNHNTE 3a 6/10KNPaHEeTo
npecTaHaT ja CbLUecTByBaT U e Bu nHpopmmnpame rno tenepoHa nam enekTpoHHaTa rnowa,
Korato cMme gebnokumpanu Pay by VIVACOM, MeiHeTrKe KapTata By n/wnn Bawata MeriHeTnKC
cMeTKa.

4. Hne moxe fia OTKaXKeM [ia N3BbPLUNM MJiaTexHa onepauys, ako:

(a) cangoTo, HannyHo no Baluata MeriHeTnKC CMeTKa No BpemMe Ha onepauuaTa e
HeAOoCTaTbYHO, 3@ Aia MOKpKe CymaTa Ha onepauuaTa N BCUUKN NPUIOXKUMN TaKCy;

(6) HMe, Mo Halle yCMOTpeHue, cYMTaMe, Ye JecTBaTe B HapyLUeHne Ha HacTosawmTe O6Lm
YCNOBUS W Ha MPUIOXUMUTE 3aKOHW, Mpasuia U pasnopesov;

(B) cumMTamMe, Ye onpejesieHa TpaHCakLUMsa e NoTeHLUMa HOo MOoAO3PUTENHA UIN HE3aKOHHAa; Nan
(r) nopaaw rpeLuky, HeM3NpPaBHOCTY (MEXaHVUYHW UIW APYTA) NN OTKa3M OT CTPaHa Ha
TbProBLY, NAATEXHW OMnepaTopu, KAPTOBU MPEXM UK CXeMW 3a NnallaHe, o6paboTeaLm
TpaHcakumu.



(&) He MOXKeM Aa yAOoCTOBEepPUM CaMo/INYHOCTTa Bu;

(e) He M3NbAHABATE Pa3yMHU NCKaHWA OT Hac 3a MHGopmMaums;

(k) ako MMaMe NpUYnHa Aa cYnTame, Ye CUrypHOCTTa Ha BalwaTa MeHeTnKC cMeTKa nan
MenHeTVKC KapTa e buia KoMnpoMeTrpaHa No KakbBTO 1 Aa € HaYMH Uan Ye Bue n / nnv Bcsko
APYro TpeTo /nLe ce onuTeaTe a MHULMMPpaTe WA BeYe ca 3anoyHany
He3aKOHHW/3abpaHeHW/Hepa3peLleHy TpaHcakuum Ypes Bawara MNenHeTnke cmetka v / nam
MNenHeTVKC KapTa.

5. AKO OTKaxeMm Ja N3BBbPLUNM onepaLms, 0OCBeH ako MHPopmmpaHeTo Bu 61 KoMnpomeTrpano
PasyMHWN MepKM 3a CUIYPHOCT Uan 61 6110 NO APYr HAUNH HE3aKOHHO, Hue Le Bn
nHopMmpame Npu NbPBa Bb3MOXHOCT U NPU BCUYKM Cydaun 40 Kpas Ha paboTHUA JeH cnes,
[eHs, B KOWNTO cMe nonyumnm MickaHe 3a TpaHcakums. 3a POS TpaHcakuym 0bnkHoBeHO Le Bu
nHopMmpame CbC CbobLLEeHVe 3a rpeLlka B 6e3KOHTaKTHUA TepMIHan Ha TbproeeLa U
pa3nucka, nokassalla, ye rnialaHeTo He e N3BBbPLUEHO, BbMPEeKM Ye B HAKOW C/lydan MOXeM Aa
By nHdopmurpame no TenepoHa nav nNo enekTpoHHa nowua. Npu kpeanTHU npesoan/P2P
TpaHcakumn/nnawaHnsa ypes QR Koz Ha ekpaHa Lue ce NosiBM CbobLLeHVe 3a rpeLuka, KoeTo
nokasBa, Ye rnnallaHeTo He e U3BbpLUeHO. MoxeTe Jja ce CBbpXXeTe C Hac, 3a Ja nonuraTe 3a
MPUYMNHUTE 38 OTKa3a HN Jia U3BBLPLUVM Ta3u TPaHCAKLMA U 38 MHCTPYKLMY KaK MOXeTe /a
nonpasuTe MHGOPMaLMATA, KOSATO e JoBena 40 0TKa3a HU Aa 0406puM TpaHCaKLmS.

6. Ako 6nokmpame Bawwms npodun B Pay by VIVACOM e 6b4aT 610KMPAHM BCUYKN
bYHKLMOHANHOCTN.

7. MoxeTe fa Kopurmnpare Bcsika MHGOPMaLMS, KOSTO MpUTexXaBame, 1 KOATO MOXe Ja HU
Hakapa Aa oTkaxeM JajeHa TpaHcakLums, KaTo ce CBbpXxeTe C Hac.

8. B cnyyai Ha HeOCTaTb4YHO Ha/IMYHU CpeAcTBa Mo [NeHeTUKC cMeTKaTa 3a MoKprBaHe
TakcaTa 3a noaapbkka Ha dumsnyeckata NenHeTUKC KapTa, NocieAHaTa Lwe 6bae BpeMeHHO
6nokmpaHa. Cnep kato Bue 3annatte BCUYKU ABKVMU TakCK 3a NOAAPBXKA Ha dur3mnyeckaTa
MenHeTVKC KapTa 1 HaTUCHeTe ByToHa 3a HelHaTa akTuBauus, pusmndeckaTa lNMeriHeTMKC KapTa
e 6bAe akT1BMpPaHa OTHOBO.

VI. I3non3BaHe Ha HennaTe)XXHUTeE YCNYru BK/IOUBaHe Ha JIOAJIHU KapTu ¢ 6apkoa, v
BU3yasu3vpaHe Ha TbpProBckn 6poLypu/npeanoXKeHns Ha pas/IM4yHU A0CTaBYULM Ha
CTOKWU U YyCIyriu.

1. 3a Aa AOCTbNMTE 1 M3MON3BaTe YCIyrata BKIOUBaHE Ha NIOSIHN KapTu ¢ 6apkog, Bue ce
CbriacsiBaTte Ja npejocTaB1Te HoOMep Ha Balua kapTa 3a I0SIHOCT, U34ageHa OT TbProBUy Un
TbProBckyM BEpUry, BbB BalleTo enekTpoHHO. Brocnesctere jo6aBeHMTe OT Bac KapTy 3a
NOSIIHOCT MOraT Aa 6bAaT M3MN0N3BaHU ANPEKTHO MPe3 MOBUHOTO NPUIOXEHME NPU MOKYMNKa
Ha Kaca OT CbOTBETHUS TbproseL,. Korato gobaBaTe HOMep Ha kapTa 3a JI0S/IHOCT, TPsi6Ba Za
npefocTaBuUTe NbJIHA W JOCTOBEpPHA MHbOpMauus. He MoxeTe Aa n3non3saTte kapTa 3a
NOSITHOCT, KOSITO He e Balla, 3a Ja U3rnos3eaTe ycyraTa.

2. MobunHoTO npuoxeHne Bu npeAocTaBs Bb3MOXHOCT Aa pa3riexaaTe TbProscky 6poLLypu



1 odepTn OT TbProBLY NAN TbProBCKM BEPUrA U AOCTaBuMLM Ha ycnyrin. OdepTuTe ce
aKTyanusmpart cnpsmo rpadurka Ha CbOTBETHUSA Tbpro.el,

VII. Usnon3seaHe Ha ycnyrure , 3apexgaHe ypes KpeauTeH npesoa” n ,,snpawjaHe Ha
napu no co6¢cTeeHa nnaTeXXHa cMeTKa":

MoTpebuTennTe MoraT fa 3apexjaTt CMeTKaTa C/ B MPUIOXKEHMNETO, KaTo U3NPaTAT KpeauTeH
NpeBoJ, BK/IIOUNTENHO 6aHKOB NPeBOJ, OT CBOS NMaTexXHa CMeTKa, BKIIYNTEIHO 6aHKOBa
cMeTKa, o6o3HauveHa ¢ IBAN, kbM cBos NeliHeTUKC cmeTKa o603HaueHa ¢ IBAN.

Mons fa maTe npeaBunj, Ye baHKaTa/A0CTaBUMKBT Ha MAATEXHW YCAYri, BOAeLL, naaTtexHaTta
CMeTKa, OT KOATO Ce NpaBu NPeBOAbT, HAN-BEPOATHO 1Ma AOMBAHUTENHM Takcu, KOUTO Cbbupa
3a NogobeH TUN yCcnyru.

VIil. Usnon3BaHe Ha ycnyruTe ,,BuptyanHa kapta“ u ,, dusmnyecka kapra”

1. Bcnukuy noTpebutenu, KOMTo ca 3apeAnnn napu B ceoaTa ,lNeHeTrKC cmeTka”, nonyyasat
Bb3MOXHOCT fa nonyyaT BupTyanHa kapTta. Te e morar Aa BUXaT HoMepa, AaTtaTa Ha
n3tnyane n CVV koaa Ha BupTyanHaTta kapTa caMmo ceg kaTto BbBegaT csosi Pay by VIVACOM
PIN.

2. Motpebutennte Ha Pay by VIVACOM Lue moraT ga 6n10oknpaTt/pa3banokmpar kaprtaTta cv oT
MOBUTHOTO CU YCTPOMCTBO.

3. BupTtyanHarta kapTa ce n3gasa KbM ,[TeiiHeTUKC cmeTkaTa".

4. MNoTpebutennte Ha Pay by VIVACOM moraT fa 3a8BAT U3jaBaHeTo Ha ¢pu3nyecka NenHeTnKc
KapTa KbM cBosATa lNeHeTnKC cMeTKa. MNpuv 3aaBka Ha $pur3myecka lMenHeTnKC KapTa, Bue we
ABb/KNTE Takca 3a UaaBaHe Ha kapTtaTa. Cneg 3aaBka Ha dusmyeckaTa MeliHeTUKC KapTa n
3ansallaHe Ha TakcaTa, kapTaTa ce A0CTaBs B AeCeTAHEeBEH CPOK MO Kypmep Ha agpec, Noco4eH
oT Bac, 3anevataHa 1 HeakTBHa. Pa3HOCKMTe, CBbP3aHu C N34aBaHeTo Ha dpur3myeckaTa KapTa
1 AOCTaBKaTa N L0 NOCOYeHUst OT NoTpebuTens agpec, ca 3a cMeTka Ha [oTpebutens v ca
NocoYeHun B NpuioxeHue ,MenHeTnkc Takcn n Jinmumtn®,

5.

5. Cneg noslyyaBaHe 1 akTUBUpPaHe Ha ¢usnyeckaTa lNeriHeTUKC KapTa, MoTpebunTenat Abaku
MeceyYHa Takca 3a NoAApbXKa Ha dusnyeckata MNerHeTUKC KapTa B 3aBUCUMOCT OT U3bpaHns oT
Hero nnaH 3a nsnonssaHe Ha Pay by VIVACOM cbrnacHo npunoxeHue ,lMeiHeTnke Takcm u
Mt

6. B MNpurnoxeHreTo, NOTPebUTENAT LLe MOXe Aa BUXAA CNefHUTe AaHHW OT BUPTyanHaTa Uau
du3myeckata cn NenHeTMKC KapTa: HOMep Ha KapTaTa, BanuaHocT, CVV2/CVC2 ko4, MeHaTa Ha
KapToabpXaTtens. OT CbobpaxeHus 3a CUTYPHOCT JaHHWTe CTaBaT BUAVMU CaMo Cef KaTo
noTpebutenaTt e Bbeen Pay by VIVACOM PIN, upe3 nonaraHe Ha NpbCTOB OTMeYaThbK AN Ypes
nLeBO pasro3HaBaHe.



7. MoTpebutennte morat aa n3bepat MH Ha kapTaTa c1 OT NPUNOXEHNETO U Aa ro BUXAAT
BNOCNeACTBMeE C/ief KaTo BbBeaaT cBos Pay by VIVACOM PIN. MNoTpebuTtenaTt Moxe Aa NpoMeHn
cBos PIN 3a ®dusmyecka kapTa Ha TepMUHANHO ycTponcTBo ATM nnu upes NpurnoxeHneTo.

8. BanmaHocTtTa Ha dusmyeckaTa KapTa e 3 roAvHM OT AaTaTa Ha U34aBaHeTo I, Cef KOeTo TH
ce NnpekpaTsiBa aBTOMaTUYHO.

B cnyuaid, ue KNMEHTBLT Xeslae Aa NOAHOBKM cBosiTa PuU3LMUecka KapTa, Cej yBeaoMsiBaHe oT
Halla CTpaHa, OTHOCHO U3TUYaHEeTO BaNIMAHOCTTA, CbLUMAT C/leasa 4a npearnpuieme
HeobxoAMMUTE AeACTBUSA, KaTo MOCOYM aApec 3a A40CTaBKa M 3an1aTu Hy)HaTa Takca 3a
n3gaBaHe Ha HoBaTa du3nyecka kapTa.

9. MoTpebutenute morart ja 610kMpaT/pasbiokmpat kapTaTa cu Ype3 MOBUIHOTO CU
yCTporcTBO. AKO NoTpebuten He NAaTK efHa UV HAKOIKO MeCeYHM Takcu 3a NojApbxKa Ha
du3mMYyeckaTa KapTa, kKapTaTa Le 6b/e BpeMeHHO bnokmpaHa ot Hac, cbrnacHo Pasgen 'V, 1. 8 ot
Te3n O6LM yCI0BUSA A0KATO He 3an1aTn BCUYKN AB/DKMUMU MeCeYHI Takey Ao AaTaTa Ha
6noknpaHe Ha pu3nyeckarta lMenHeTnke KapTa.

10. MNoTpebuTen, 3asaBKn Prsmyecka kapta KbM cBOATa ,[TeiHeTUKC CMeTKa”, MoXe Ja ce
oTKaxe oT 3asBKaTa A0 17:00 4Yaca B pamkuTe Ha paboTHWSA feH, B KOMTO 5 e U3BbPLUWI, KaTo B
TO3W CNyYall pa3HOCKMTE, 3anaTeHu 3a U3jaBaHe 1 AOCTaBsiHe Ha KapTaTa Lwe My 6baat
Bb3CTaHOBEHW. AKO OTKa3bT OT MOPbUKa € N3BbPLUEH CNej U3TUYaHe Ha MOCoYeHs no-rope
CPOK M MopbyKaTa e U3NbJIHeHa, Pa3HOCKMTE Mo U3JaBaHe U A0CTaBAHe Ha KapTaTa He ce
Bb3CTAaHOBSBAT W Ca 3a cMeTKa Ha lNoTpebutens.

11. C uen ga ocurypu AONbAHUTENIHA CUTYPHOCT NPU U3BBbPLUBAHE Ha MAaLLaHNA B UHTEPHET,
MenHeTUKC pernucTpmpa BCUUKM U3JaZeHn oT ApyXecTBOTO KapTu 3a ycayrata CurypHm
nnawaHusa B HTepHeT (3-D Secure). [NporpammnTe Ha MeXAyHapOoAHUTE KapTOBW OpraHmn3aumnm
3a ocurypsiBaHe Ha ycnyraTa ca Mastercard Secure Code u Verified by Visa.

12. Mpwn nnawaHe B MHTEPHET CTPaHULUM Ha TbProBLUM, yyacTBally B nporpammte Mastercard
Secure Code, Bue e nonyumte Ha MOBUAHUA HOMep, MocodeH npes [MeliHeTUKC, TeKCTOBO
cbobuyeHre (SMS), cbabpXalllo efHOKPaTeH KOZ 3a NOTBbPXJaBaHe Ha MAallaHeTo, KOWTOo e
BanngeH 3a 45 cekyHAu. BbBeXzaHeTo Ha KoJa 3a MOTBbpXAaBaHe Ha nnawaHeTo e
AOMbHUTENHA WMAeHTUOMKALMS, OCBeH BbBexgaHeto Ha CVW2/CVC2 koza oT KapTtarta.
MenHeTKC He HOCK OTrOBOPHOCT W MOHeceHUTe 3arybm ca 3a Bawa cmeTka B cayya Ha
HenpaBOMepHO K3Mosi3BaHe Ha KapTtata B WHTepHeT «C/e] Yy3HaBaHe Ha Koja 3a
NoTBBbPXAaBaHe OT TpeTu nua. MNMerHeTnKC He HOCK OTFOBOPHOCT 3a HernoayyeH oT Bac SMS ¢
KOZ 3a MOTBbPXAeHWe, NOpajan HEBB3MOXHOCT 3@ JOCTaBAHE Ha M3BeCTUATA OT CbOTBETHUTE
JOCTAaBYMLM HA MOBUAHW KOMYHUKaUWUW. [MeAHeTUKC He HOCKM OTFOBOPHOCT 3a MOrpeLuHo
nogazeH ot Bac Homep Ha mMobuneH TenedoH. MNMeriHeTUKC He e cTpaHa B MPaBOOTHOLLEHUSATA
Mexay Bac v onepaTopa Ha cucTemaTta 3a MHTepHeT niawaHusa. NenHeTukc He e cTpaHa B
CropoBe 3a YUI0BMATa Ha MaalaHeTo, A40CTaBKa, LeHa, rapaHuus, 3acTpaxoBkm U Ap., KOUTO
Bue cnepBa Aa ypexzaate ANPEKTHO C TbproseLia.



13. MeriHeTyKc KapTtaTta, $um3mnyecka UM BUPTYyanHa, NO3BOMABAa M3BbpLUBAHE Ha MIATeXHU
ornepauumn, CBbpP3aHK C naaLlaHe Ha CTOKU 1 YCayri, No MHNLMaTMBa Ha Uaun ypes Monyyartens.
CbrnacveTo Bu ¢ kapTaTta ga 6b4aT U3BBbPLUBaAHW NIAaTEXHW onepauum No NHULMaTBa Ha UK
ypes lMNonyyatens ce npefoctaBs C nNpeAocTaBsHeTO Ha [MonyyaTens Ha naeHTUdULMpaLmTe
KapTtaTta gaHHu (HoMep Ha kapTaTa, CpoK Ha BanuaHoct, CVC2/CVV2 kofa Ha KapTaTa), C KOeTo
Brne pasate cbrnacve llonyyaTenart Aa UHULMWPA U3MBAHEHWE Ha MaaTexHy ornepauun c
MenHeTnKC kaptata Bw u lMelHeTUKC Aa rM u3Nb/HW, KaTto Bue we 6baete 06Bbp3aH C
nocseanumnTe OoT M3BbPLUBAHETO UM. B cnyyanTe, KoraTto AaBaTe Cbriacme C kaptata Aa 6baat
MN3BBPLUBAHWM MIATEXHW onepauny no nHuUuaTrea Ha Uan ypes lMonyyaTtens oT pascTosHMe,
BK/IIOUMTENHO upe3 npunoxeHneTto Pay by VIVACOM, Bre npegoctaBsTe TOBa Cbraacse ypes
BnucBaHe/nonb/BaHe Ha HoMepa Ha KapTtaTta, vmeto Bu, cpoka Ha BannmAHocT Ha KapTtara,
CVC2/CVV2 koza Ha KapTtaTa 1 egHoKpaTeH ko (3 D secure), KOWTO LWe nony4ynTe, C Len AaBaHe
Ha cbrnacve. B cnyyaid, ye cTe npegoctaBun Cbrnacve ¢ lNeHeTUKC KapTata fa 6baat
N3BBbPLUBAHN MAATEXHW Orfepauum no VHuUmMatmea Ha wnau dpes [llonydyatens, [MelriHeTUKC
N3Mb/HABA Te3M orepaLym KaTo pefoBHO paspeLueHn oT Bac, Bb3 0CHOBa Ha NpeAoCcTaBeHoTo
oT Bac cbrnacve Ha nonyyatens M He OTroBapsa 3a BpeAn WX MNPOMyCcHaTVW MOA3M OT
N3MbJHEHNETO.

14. B pjonb/iHeHVe KbM MOCOYEHOTO Mo-rope B T.13, Npw naatexHy onepauyn, CBbp3aHu C
MeHeTUKC KapTW, 3BBbPLLUEHN N0 NHULMATVBA Ha UK ypes MNonyyaTens, Bue nmaTte npaso ga
novckaTe oT [NeiHeTUKC Bb3CTaHOBsIBaHE Ha LfAnaTa CymMa Mno Beye M3Mb/IHEHA U pa3peLueHa
nnaTexHa onepaums B CPOK A0 56 AHWM OT jaTtaTta, Ha KOATO e 6una 3agbikeHa lMNenHeTukc
cMeTKkaTa Bu 1 ca cnaseHn egHOBPEMEHHO c/iefH1Te YC/I0BUSA:

a) KbM MOMEHTa Ha JaBaHe Ha paspelleHNeTo 3a U3MNbJIHEeHVEe Ha niaTexHaTa onepauusa He e
NoCoYeHa HelHaTa TOYHa CTOMHOCT, 1 6) CTOMHOCTTa Ha NaaTeXHaTa onepaums HajBuLIaBa
oYakBaHaTa OT Bac CTOMHOCT c ornes Ha BawwnTte npeaxoHW pasxoaun 3a NoZo6HW onepaunu,
ycnoBusiTa Ha HactoswmTte O6Lm ycnoBus, N Apyrn cneundUyUHK 3a ciydass obCcToATencTsa,
KaTo Bre He MOXe Aa ce no3oBaBaTe Ha NPUYMHIK, CBbP3aHW C U3BbPLUEHa 0OMsAHa Ha BanyTa,
Korato e npuioxeH pepepeHTHUAT obMeHeH Kypc, yroBopeH c [eliHeTukc. Mo mckaHe Ha
MenHeTVKC TPAGBa Aa NpeAcTaBUTe f0Ka3aTeIcTBa OTHOCHO HAIMYMETO Ha YC/I0BMATa Mo 6.a) n
6) no-rope.

B cpok fo 10 paboTHM AHM OT MOJy4YaBaHeTO Ha MUcKkaHeTo Bu MenHeTnkc By Bb3CTaHOBSABA
uanata cymMa Ha nnatexHarta onepauus van 0TKa3Ba Bb3CTAaHOBABAHETO i, KaTo MOCOYBa
OCHOBaHVATA 3a OTKa3 W OpraHvTe, rnpej KOMTO MOXeTe Ja HanpaBu Bb3paXeHyre, ako He
npmemMaTe M3/0XeHNUTe OCHOBAHUA 3a OTKa3. Bb3cTaHOBABaHETO BKJOUBA LUdsiaTa Ccyma ro
M3NbAHEHAaTa naaTexHa onepaums, KaTo BaNboPbLT 3a 3aBepsiBaHe Ha [NeriHeTUKC cmeTkaTta Bu
e He NOo-KbCHO OT JaTaTa, Ha KOATO cMeTKaTa Bu e 6rna 3agb/keHa CbC CyMaTa Ha naTexHaTta
onepauus.

15. Hama ga mmate npaBo Ha Bb3CTaHOBsABaHe Mo T.14, KoraTto CTe Jaj Cbr/iacleTo cn 3a
N3NbJHEHNE Ha riaTexHaTa onepaums ANPeKTHO Ha MeMHeTuKC 1, KoraTo e MnpuaoXknumo -
MenHeTnkc nnwn MNonyyatenat Bu e npegoctaBun mam Bu e ocurypun Ha pasnosioxeHue
NHPOPMaLMA 3a NpeAcTosLLaTa NaaTexHa onepaums no JOroBopeH HaunH Hali-Manko 28 AHU
npeav Aatata Ha U3Mb/AHEHNETO I.



16. B cayuvain, ye loTpebutendat xenae 3akpvBaHe Ha CBOSITa kapTa - BupTyanHa wan
dusnyecka, e He0H6XOAMMO Ja ce CBbpXe ¢ Hac Ha agpec support@pay.vivacom.bg.

17. B cnyyalh Ha 3aryba/kpaxba Ha Pu3snyeckata kapTa, [loTpebuTtensaT cnejsa uypes
MpunoxeHneTo Aa 3aaBM KapTaTa Cu1 KaTo 3arybeHa/oTkpajHaTa, c/ief, KoeTo CbliaTa Le 6bae
JleaKkTBMpaHa 1 yHMLLIOXeHa.

18.MoTpebuTensT Wwe nMa Bb3MOXHOCT OTHOBO Aa 3asBUM n34aBaHe Ha dusnyecka KapTa, cies
KaTo 3aniaTu CbOTBETHaTa Takca, nocoyeHa B NpunoxeHneTo ,lMenHeTnKe Takey 1 AnMmnTin®

IX. MpekpaTsiBaHe Ha forosopa v aHynvpaHe Ha Bawnsa Pay by VIVACOM

1. JOroBOpBbT MEXAY Hac, KOMNTO e N310XeH B HacTosALwmTe O6LLM yCIoBMS, LLie MPOABIXM Aa
AelicTBa 3a cpoka My UK A0 NpekpaTaBaHETO My B CbOTBETCTBME C TO3U pa3jen.

2. imaTe npaBo fa NpekpaTuTe AOroBopa Mexzy Hac, KOMTO e onncaH B HacTosawmTe O6Lwm
YyCNOBU4, MO BCAKO BPeMe C NCMEHO npear3Bectme A0 Hac. 3a yaIyruTe, npejocTaBeHn
ANCTAaHUMOHHO, MMaTe 3aKOHHO NPaBo Ja Ce OTKaXeTe OT A0rosopa Mo BcsKa BpemMe Ha
AencTBmneto My. HamaTe NnpaBo Aa NpoOMeHUTe peLleHneTo CM Mo OTHOLLeHMe Ha TpaHcakuumTe,
Beue n3BbpLUeHN OT Bac upes nsnonssaHe Ha BawwaTta lMeliHeTKc CMmeTKa nnu MerHeTuKc
Kapra.

3. Hve nmame NpaBo fa npekpaTM HesabaBHO AoroBopa ¢ Bac, kaTto M3npaTM NMcMeHo
n3BecTre Ao Bac, ako HapyLumMTe KOSITO 1 Aa e YacT oT HacTosLmTe O6Lm ycnoBus,
BK/IFOUMTENIHO NPU €4HO OT C/IEAHNTE YC/IOBUS:

- NPV HapyLlaBaHe Ha pa3nopeabuTe Ha HacToAwmTe O6LM yCIoBUS;

- MpY HennalwaHe nay 3abaBeHo NaalaHe Ha Ab/KMMY CYMU KbM Hac;

- NPV CMBPT UM HACTbMNBaHe Ha HeJeecrnocobHOCT Ha NoTpebuTens;

- MpY HenpeAocTaBsaHe Ha MHGopMaLMs (M3KCKaHa OT HacC B pasyMeH CPOK), KOATO e
HeobxoauMa 3a npefocTaBsHe Ha ycyrute no Tesu O6Lwm ycnoBus;

- NPV M3NoN3BaHe Ha ycnyruTe oT [MpuaoXeHNeTo No HaulH, KOMTO HapyLlaBa rnpaBaTa Ha
TpeTun nnua nnn npeanpriemMaTe KakBuUTo 1 Aa 6110 AeCTBUSA, KOUTO 61Xa MOrn Aa 3acTpaLuaT
CUTYPHOCTTa AN @ HAaKbPHAT A40OPOTO MMe 1 penyTaumaTa HY;

- HapyLlaBaTe UanM onuTBaTe Ja HapyLmTe 3awmTaTa Ha MNpunoxeHneTo (BKIKYNTENTHO, HO He
CaMo: la NpoMeHsTe UK Aa ONUTBaTe Ja NpoMeHsaTe BCAKakBa MHPopmMaLns, npegnpriemare
HeynbIHOMOLLEHV BAN3aHWSA, HEOTOPU3MPaH AOCTbM WAV U3TPMBAHE Ha AaHHW, KaKTo 1
Hameca B ycyraTta, CMcTeMaTa, XoCT MU Mpexa, BCAKaKbB BUJ, CNaMm, XakepCcTBo,
danwmdnympaHe Ha JaHHW AW APYT Pa3pyLUNTENHU AW BPeAHW AeCTBUS NN
3acTpallaBaHe Ha CUIypHOCTTA MO KakbBTO U [ia € HaulH);

- NPV Hann4yne Ha JaHHW, Ye N3non3Bare yo1yrmTe HU C UI3MaMHa, He3aKOHHa UK HeeTnyHa
AENHOCT UK NO3BOJIABATE Ha TPETO N1LLe Ja Harnpasu TOBa.
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4, BbH OT cnyydanTe rno T.3, H/Me nMame npaBo Aa npekpatm 40orosopa c Bac no kakBato 1 ga e
npn4yrHa, Kato Bwn n3npatmm Hal-Manko 1- MeceyHo NUCMeHOo npeanssecTtne.

5. Moxem CbLLO Taka Aa NpekpaTnm gorosopa ¢ Bac He3abaBHO 1 / UAn ja npekpaTum
He3abaBHO Bawwsa Pay by VIVACOM v non3saHeTo Ha ycnyruTe lNMeiHeTuke KapTa 1 / nan
BaluaTa lNenHeTVKC CMeTKa, KakTo 1 ApYrute ycayru, KOUTo rnpeanara npuaoxXeHUeTo, ako
npeveHnm, Ye Pay by VIVACOM ce 13nonssa ymMuLLIEHO OT Bac Uav oT HAKOW Apyr 3a
MN3BBbPLUBAHE Ha U3MaMa W/n 3a APYri He3aKOHHW Lenn; AKo HanpasyM TOBa, HYe Le Bu
yBeZoMWM Mo TesiepoHa WU Mo eNleKTPOHHaTa rnoLua, BeAHara LWoM HI € Bb3MOXHO Ja ro
HanpaBWM, NPV KOeTo TpAbBa Aa npekpaTnTe nsnonssaHeTo Ha Pay by VIVACOM, n ocobeHo
ycnyrute lNMerHeTnKC kKapTa v BawaTa MNenHetrke CmeTka.

6. loroBopbT Mexay Hac U Bac ce npekpaTsBa, 6e3 Bue fa HocMTe OTrOBOPHOCT 3@ Pa3HOCKU U
obesLLeTeHNs, ako B Clydalt Ha MPoMsAHa Ha Te3n Ob6LMTe yCnoBusa N/Uan Ha LOKYMeHTa
"MerHeTMKC Takcn n nnmnTn", Bne yBegomute MNeiHeTUKC NO BCAKO BpeMe npean AataTta, Ha
KOATO e MpeA/ioxXeHOo NpoOMeHUTe a BAA3aT B CU/1a, MO pesa 1 yCnoBuaTa Ha pasgen XXVI, ue He
npviemare Te3n NpPoMeHN.

7. B cnyyali Ha npekpaTtsaBaHe Ha oroBopa, BeAHara oM e Bb3MOXHO (1 06VIKHOBEHO B
pamkuTe Ha 10 paboTHU AHW, CNej KaTo HU yBEeAOMUTE, Ye rnpekpaTsaBaTe TO3M JO0roBop), Hue
LLle BbPHEM BCUYKW OCTaHaNn cpeAcTBa no 6anaHca BbB BaluaTa MNelHeTuKC cmeTka (cneg,
npucnaZaHeTo Ha BCUYKN TeKYLLM TPaHCaKLMM 1 NPUAoXMMNTE Takck). Mons, o6bpHeTe
BHVIMaHMe, 4ye 3a Jia ce CrassaT NpUIoKMMNTE 3aKOHOBU U peryiaTopHU N3NCKBaHWSA,
BK/IFOUNTETHO M3NCKBaHWATa 3a 6opba € NpaHeTo Ha napu U GrUHaHCMPAHETO Ha TepOpPU3Ma,
MOXe [ia Ce HaJIoXN:

(a) Aa NOTBBLPAUTE CAMOIMYHOCTTA CU; U
(6) Aa NoNyunTe OCTaTbYHOTO CaNAo B CBOS IMYHA 6aHKOBa CMeTKa Ha Balue 1me, kaTo TpsbBa
[a HW KaxkeTe Kosi Balla cmeTka npegnoymTaTe.

8. Cnep kato AOroBOPBT MeXAY HacC 6'bﬂ,e npekparteH, HAMa Aa MMaTe NpaBo Ha
Bb3CTaHOBABaAHE Ha CyMW, KOUTO BeYe CTE NoXap4yhjin 3a OTOPpU3npaHn Nin HeoC4HeToBOoAeEHN
TpaHCaKUunn, Nanm KakBUTO N Aa € TakCh 3a N3noa3BaHe Ha CMEeTKaTa U KapTaTa By, HanpaBeHU
npean npekpaTtaBaHETO.

X. 3awmTa Ha curypHocTTa Ha Bawusa Pay by VIVACOM, BawuaTta NeiHEeTUKC cMeTKa 1
BawaTa MNeviHeTUKC KapTa

1. Tpabsa aa Tpetmpate Bawwnsa Pay by VIVACOM, MeiHeTrKC cMeTKa U MNenHeTnKC KapTa,
noTpebuTenckn naeHtudrkaTopu, naponn, kogose, Pay by VIVACOM PIN n PIN 3a ®un3myecka
KapTa CbC CbLLOTO HMBO Ha rpmxa 1 yCbpame, cakall ca napv B 6poit, kato Bue ce
3afb/pKaBate Jja He rv paskpueaTte Uav Aa no3sonsasate Te Aa 6b4aT U3MoA3BaHW OT KOWTO 1 Ja
e 6uno Apyr.



2. Ao Balueto MOBUIHO YCTPOMCTBO e 3ary6eHo 1an OTKpaAHaTo, Uan ako Noo3npaTe, ve
HAKOW Apyr 1Ma gocTbn Ao Bawwva Pay by VIVACOM mnu MerHeTnKC cMeTka, v MeinHeTnkc
KapTa, nau 3Hae BawwnTe ngeHtndukaTopu Ha notpebuten, naponu, kogose, Pay by VIVACOM
PIN vnu PIN 3a dusnyecka KapTa, ciejBarite MHCTPYKLMNTE, NOCOYeHU B pa3gen XI no-gony.
3abenexeTe, ye MOXe Aa 3arybuvte 4acT Uam LSA0TO Cango rno cMeTkata B no cbLmsa HauvH,
KaKTO aKo cTe 3arybunm napu B noptderina cn, ako He crassaTte HalluTe NHCTPYKLMUK 33
CUTYPHOCT 1 MOBEPUTENIHOCT Ha A0CTba.

3. Brie HocTe OTrOBOPHOCT 3a HacTpolikaTta Ha Pay by VIVACOM PIN/ PIN 3a ®u3nyecka KapTa.
Pay by VIVACOM PIN/PIN 3a ®u3nyecka kapta TpsabBa Aa OTroBapsi Ha CeAHNTe N3NCKBAHWS:

- TpsbBa fa ce CbCToW OT YeTnpu undpu;

- Han-Manko Tpu undpn Tpsbea Aa 6baaT pasnnyHu;

- undpuUTe He TpAbBa Aa ce NOKa3BaT B LMPPOB pes (Hanpumep 1234 HsaMa Aa ce npmemar KaTo
Pay by VIVACOM PIN).

4, TpabBa aa 3anomHuTe Pay by VIVACOM PIN/PIN 3a ®un3nyecka KapTa 1 Ja ro nasmTte B TaliHa
no BCSIKO BpeMe. Hukora He 6mBa fja paskpuaTe Ha H1Kkoro csos Pay by VIVACOM PIN/PIN 3a
Pu3myecka kapTa Uam gpyra Hpopmauus, CBbp3aHa C NepCcoHaIHUTe 3aLUTHU
XapaKTepUCTUKM Ha NAaTeXHUTe MHCTPYMeHTM Nno Te3n 061wy ycnosusa. AKO NoAo3mpaTe, ve
HAKOW Apyr 3Hae Bawwmns Pay by VIVACOM PIN/ PIN 3a ®u3nyecka kapTa, TpsibBa a HU
nHopMumpate He3abaBHO 1 Aa ro MPOMEHNTE Bb3MOXHO Hali-CKOPO.

5. B cnyyait, ye BbB Bawwna Pay by VIVACOM 6bae BbBeeH 3 (Tpy) NociefoBaTeIHU MbTU
rpeweH Pay by VIVACOM PIN npv onuT 3a oTopu3npaHe Ha TpaHCakLms, 3@ Aa CMe CUTypHN, ye
B AeiCTBUTeNHOCT Bue ce onutBate fa Bnesete B npoduia Ha NPUIOXKEHNETO, He Lie
6nokpame Bawwima npodun v e nlnckame ga nsnpaTmte cHUMKa (cendu) ¢ IMYHa KapTa nam
NacropT, Ha KOATO ACHO ce BMXAa BawleTo nuve n JoOKyMeHT 3a yCTaHOBABaHe Ha
CaMoNIMYHOCTTa By nnu we nonckame nposexzaHe Ha BUAeopa3rosop. M3npawiaHeTo Ha
CHMMKAaTa ce M3BbpPLUBA Ha C1eHUA NMenn-agpec: support@pay.vivacom.bg nanm B 4at ycnyrata
HanunyHa B Pay by VIVACOM. B cpok 0 3 paboTHU AHU HKe e pa3bnokmpame npoduna Bu n
e Bn npegoctaBuM A0CTBN 40 NPUIOXKEHUETO.

B cnyuains, we Bawmsat PIN 3a dusmyecka kapTa 6bae BbBeeH 3 (Tpy) Nocief0BaTeIHU MbTU
rpeLwHo, Bawata ®mnsnyecka kapTa e 6bae 6nokMpaHa 1 e HeobXxoAMMO Aa ce CBbpXeTe C C
Hac Ha agpec support@pay.vivacom.bg.

6. Hve nmame npaBo Aa AeakTvBMpame Bcekn Baw ngeHtnourkaumoHeH ko, napona nnm MAH,
He3aBKCMMO Aanu ca n3bpaHu ot Bac nam ca Bu npegoctaBeHn OT Hac, Mo BCAKO BpeMe, ako no
Halle pa3yMHO MHeHMVe Bue He cTe U3NbAHWUAM HAKOe OT pa3snopesbuTe Ha Te3m O6Lm
ycnoBus.

7. MpenopbyBame Bu ga npoBepsBaTe NepruoAnNYHO UCTOpUSTa Ha 6anaHca no cmeTkata Bu u


mailto:support@pay.vivacom.bg

BawwTe TpaHcakumn ypes npunoxeHneto Pay by VIVACOM. Hue we By npegocraBsime
n3BneyYeHme 3a CKOPOLUHYM TpaHcakuum Ypes npunoxeHneTo Pay by VIVACOM, kaTto moxe Aa
ncKaTe Aa 3anasnTe eKpaHHa CHMMKa Ha TOBa M3BJieveHVe 3a Bawwa apxume. BaweTto
N3BIeYEHMeE LLe MoKaxe:

(a) nHdopmayus, cBbp3aHa C AEHTUPULMPAHETO Ha BCSKa TPaHCaKLNS;

(6) cymaTa Ha Bcsika TpaHCakLms, BKIKOYNTENHO CbbpaHuTe Takcy, MocoYeHa BbB BanyTaTa, B
KOSITO e 6una nnateHa unu gebutrpanHa ot lNeriHeTVKC cMeTkaTa Buy;

(B) KbAETO € NPUAOXKKMMO, CyMaTa Ha BCAKa TPaHCaKLUMsa ciel obMsHa Ha BanyTa (ako nma
TakaBa), n

(r) 3a BCAKa TpaHcakuua - jaTaTa, Ha KoATo Balleto HapexaHe e noJjlydyeHo OT Hac, KakTo e
onuvcaHo B pasgen IV ot HacToAwmTe O6LLM yCNnoBUS.

8. Korato npomeHnTe MOBUAHOTO CV YCTPOMCTBO, TPA6BA Aa 13neseTe oT Nnpoduna cnm n aa
n3Tpuete npunoxenmeto VIVACOM oT "cTapoTo" MOBUAHO YCTPOKCTBO.

Xl. AoknaaBaHe Ha HapyLwleHusa Ha CUTYPHOCTTa n/unm 3a HeépaspeweHn Ui HeTo4Ho
M3NBbJ/IHEHU TPaHCaAKUn

1. AKO 3HaeTe nnau nozosvpare, ye:

(a) BawweTo Mo6UIHO ycTpOMCTBO € Bawwmns Pay by VIVACOM e 61no nsrybeHo nnm oTkpagHaTo,
nnu

(6) HAKOW Apyr UMa focTbn Ao Bawwmsa Pay by VIVACOM, MenHeTrKC cMeTKa U/mnnm MNenHeTnke
KapTa 1 ycnyrute, NnpeAoCTaBsaHN OT HEro UIn

(B) BawmnTe naeHtndumnkaTopun Ha notpebuten, naponu, kogose nav PIN Ha VIVACOM nnn Bcska
Apyra HpopMaLus 3a CUTypHOCTTa e M3BEeCTHa UM CTaHala AOCTbIHA A0 TPeTo inue, TpsabBa
A3 HY yBefoMUTe He3abaBHO B NMcMeHa dopmMa Ha nmeinn support@pay.vivacom.bg nnm upes
yaT ycnyrata Hanm4yHa B Pay by VIVACOM, koaTo e Ha Balue pasnonoxeHuve mexay 10:00 n
22:00 (M3TO0uHO EBpONeicka YacoBa 30Ha) OT MOHeAENHUK 40 NeTbK.

2. AKo cMsITaTe, Ye TpaHcakLms, KOATO He e paspeLleHa oT Bac, e 6una obpaboTteHa nam ve
TpaHcakumsTa e 61na n3BbpLLEHa HernpaBuIHO, TpAbBa Ja ce CBbpXeTe C Hac He3abaBHO Ha
HallaTa ropeLla IMHNA 3a YCIyrn, KOATO e Ha pasnonoxeHre mexay 10:00 n 18:00 vaca
(M3TouHO EBpOneiicka YacoBa 30Ha) OT MOHeAEeNHMK A0 NeTbK UK Aa HU yBeAOMUTe
He3abaBHO B NMCMeHa GopmMa Ha UMeiin support@pay.vivacom.bg nnm upes yaT ycnyraTa
HannyHa B Pay by VIVACOM. Hre moxe fa By nomonnm ja H1 nsnpatmute Gopmynsap 3a
OCrnopBaHe Ha TPaHCcaKuus.

3. Hue we npoeejem pascieBaMe OTHOCHO TBbPAEHMETO Bu, ue gjaseHa TPpaHCaKUmAa He €
6una paspelleHa oT Bac v korato ToBa e No3BoJIeHO OT 3aKOHa, MOXe A3 c1:6epe|v| TaKcCa 3a
TOBa pasdiejBaHe.



Xll. Bb3cTaHOBsIBaHe Ha cpeAcCcTBa OT Hepa3peLleH NN HETOYHO U3BbpPLUEeHN
TpaHcakunmn

1. Mpwn ycnosue, Ye cTe HN yBeAOMWUIN B CbOTBETCTBYE C paszen Xl, T.2 no-rope 3a Bcska
HepaspeLleHa/HenpaBuIHO N3BBbPLLIEHa TPaHcakumsa, 6e3 3abassaHe 1 Hain-kbCHO A0 13 Meceua
OT AaTaTa Ha U3BbPLUBAHETO I, Bre 1mMaTe NpaBo Ha Bb3CTaHOBABAaHE Ha CpeAcTBaTa Nno Tasun
TpaHcakums npu ycnoBuATa, MOCOYEHN B TO3U pa3jer.

2. AKO CTe UHULUNPANU TPaHCAKLMA 1 NONyYaTeNsT He e NMoyUYn HapeaeHuTe CpeacTsa, Hue
LLIe MONOXNM He3abaBHW YCUIVIA Aa NPOCIeANM TPpaHCaKLMsATa 1 Le B yBegomunm 3a
pe3yntata. OCBeH ako HE MOXEM Ja AOKaXeM, Ye naaTexxHaTa onepaums e nosyyeHa ot
AOCTaBUMKA Ha NAATEXHM YCYr Ha NoslyYaTens, Hue Liie Bb3CTaHOBUM CbOTBETHATa cyMa Mo
HETOUHO M3BbPLUEHATa Onepauns 1 Le Bb3CTaHOBUM HbanaHca Ha BaluaTta cMeTka 40 HUBOTO,
KoeTo 61 6110, aKo Tasm KOHKPeTHa TPaHCaKLUus He e buia M3BbpLLEHA.

3. AKO HVe 13BbPLUMM MiaTexHa onepauns B CbOTBETCTBMNE C MHGOPMALMATA, KOATO CTe HU
npeAoCTaBu/, BKIKOUYUTENHO, CbObpa3Ho noco4veHms ot Bac IBAN, HMe HAMa Aa HOCUM
OTroBOPHOCT NMpes Bac 3a Hen3nbiHEeHE NI HETOUHO U3MNb/IHEHKE, aKo Ce OKaxe, ye
npegoctaBeHaTa HM OT Bac nHdopmaums e HeBsIpHa, HETOYHA AN Henb/Ha. LLle nonoxmm
obaye pasyMHW ycuans, 3a Aa Bb3CTAaHOBKM CPeACTBaTa, CBbP3aHM C Tasn TpaHCaKLMS, KaTo Lwe
Bn TakcyBamMe 3a HanpaBeHUTe OT HaC Pa3Xoau.

4. AKO HVie CMe OTrOBOPHW 3a HeMpPaBWIHO M3BBLPLUEHA /UK HepaspeLleHa TpaHcakLums, 3a
KOATO CTe HW YBEAOMUAN B CbOTBETCTBME C pasjen X, T.2 no-rope, Hyie Wwe Bb3CTaHOBUM
CbOTBETHATa CyMa KaTo Bb3CTaHOBUM HanaHca Ha BawaTa NenHeTnKc cmMeTka 40 HUBOTO, KOETO
611 61710, aKO Ta3n KOHKpPeTHa TPaHCakLumMsa He e brna U3BbpLUeHa.

5. AKO Hepa3peLleHa TpaHCakLMa e 3BbpLUeHa B pe3ynTaTt Ha 1n3Mama vav Korato ¢ yMUChb/l
nnn rpyba HebpexxHocT Bue He cTe nsnonssanu Pay by VIVACOM, MNenHeTnKC KapTaTta nam
Bawara MeHeTnkc CMeTKa B CbOTBETCTBME C HacToawmTe O6LUM YyCNoBUSA (BKTIOUYNTENHO He
CTe Cna3nam 3a4b/KeHVATa 3a onassaHe Ha Pay by VIVACOM, MenHeTnKC cmeTKaTa 1
MelHeTMKC KapTaTa, NOTpPebuTenckn naeHTndmnkaTopu, naponu, kogose 1 PIN nnu Bcaka gpyra
nHGopMaLmMs 3a CUTypHOCTTA), HAMA Aa Bb3CTaHOBKM CyMaTa 1 Bue e 6baeTe OTrOBOPHM 3a
usnata CyMa Ha HepaspelleHaTta TpaHCakLmMs W e NoHeceTe BCUYKM 3aryon.

6. B cnyyaid, ye maTte oCHOBaHMe 3@ Bb3CTaHOBABAHE Ha CyMW MO HEMPaBUIHO N3BBbPLLEHM
NN HepaspeLLeH TpaHCaKLUK, H1e e T’ Bb3CTaHOBMM Bb3MOXHO Ha-CKOPO Cie
noslyyaBaHe Ha BaluaTta npeTeHLMs UK Ha AOMbAHUTENHA MHOPMALLMS, KOSTO MOXe Aa
nouckame, 3a Aa pasciejBame NpaBoTo Bu Ha Bb3cTaHOBsIBaHe. AKO 0bauye, cnej pasciejBaHe,
MMame pasyMHM OCHOBaHMUSA Ja CMATaMe, Ye Bb3CTaHOBABAHETO B AeICTBUTENIHOCT He ce
AbJKM Ha Bac no kakBaTo 1 Aa 6110 NpuyrHa UAK Ye cMe HanpaBuav HEOCHOBATENHO
Bb3CTaHOBSsIBaHe, HMe e MaMe NpaBo Aa novckame BpbllaHe 06paTHO Ha NPEeANLLHOTO
Bb3CTaHOBsIBaHe 1 Bue Le 6beTe OTTOBOPHM 3a BCsika 3aryba, KoATo e MpUYMHEeHa Ha Hac Unu



Ha Bac oT nsnonseaHeTo Ha npunoxeHneTto Pay by VIVACOM, Ha kapTa NenHeTnKC nam Ha
Bawara MNenHeTnKC cmeTKa.

7. KoraTto lMelHeTnKc AEVICTBa KaToO AOCTaBYMK Ha MAaTeEXHW YCNYyri Ha nojsiydatend N He e
N3MNBJHNI NIV HETOYHO € N3MNBbJIHWA MN1aTeXHa onepaunsa, MerHeTNKC He3abaBHO 3aBepsdBa
CMETKaTa Ha nojy4artend, NoCoYeH B NM1aTeXXHOTO HapeXiaHe, CbC CyMaTa Ha HEU3MbJ/IHEHATA
NN HETOYHO M3MNbJ/IHEHATAa M1aTeXHa onepaunda nin B cnyqa|7| Ha p,y6n|/|paHo N3MNb/IHEHWE Ha
paspelleHa nnaTtexHa onepaula Bb3CTaHOBABA CMETKATa Ha noJsiydatesid B CbCTOAHNETO, B
KOeTo Ts 61 ce HamMuparsa 6e3 13Mb/IHEHNETO Ha HETOYHO U3Mb/IHEHATA MaaTeXHa onepauund.

8. Korato lMeliHeTuKC AeliCTBa KaTo AOCTaBUYMKBT Ha NIATEXHW YCIYr Ha NoslyyaTens v e
N3MbAHWA HETOYHO M1aTeXHa onepauus, KaTo e 3aBepu naaTexHa CMeTka C pa3inyeH ot
MOCOYEHUsI B MNATEXHOTO HapexXaaHe YHUKaNeH naeHTUGUKaTop, Uau e 3aBepua cMeTkaTa Ha
nony4atens CbC CyMa, PasMyHa OT NocoyeHaTa B NIaTeXHOTO HapexaaHe, Unn e aybanpaHo
N3MbIHEHNETO Ha pa3peLleHa naaTexHa onepauus, MeiHeTMKC MMa NPaBo Aa N3BbPLUA
cnyxxebeH Kopurnpall, NnpeBoj B CPOK A0 5 paboTHUM AHM OT AaTaTa Ha 3aBepsiBaHeTo,
CbOTBETHO Bb3CTaHOBSIBAHETO MO NMpeAxoAHaTa T.7. MNeliHeTUKC MoXe Aa 3a4b/IXXMU CMeTKaTa Ha
nony4yaTtens, KoraTo no Tasy cMeTKaTa UMa CPeACTBa, A0 pa3Mepa Ha nogaexalyaTa Ha
KopurmpaHe cyMa, Ho He Mo-KbCHO OT CPOKa MO NMPEeAXOAHOTO n3peyeHme. AKO Mo CMeTKaTa Ha
nony4YaTenst HaMa CPeACTBa, LOCTaTbUHM 3a Bb3CTaHOBSIBaHE Ha No/exallaTta Ha kopurmpaHe
CyMa KbM NOCNeAHNS AeH Ha CPOKa MO M3peyeHne NbpBo, MNeliHeTUKC N3BBLPLLBA C1yxebeH
Kopurmpaly npeBos B pa3mep, paBeH Ha HaZIMYHOCTTa Mo cMeTKaTa KbM TO3/ MOMEHT.

Xlll. HawaTa oTroBOpHOCT
1. Hve HAMa fa HOCKM OTrOBOPHOCT npes Bac 3a Bpean 1 3arybu, nponsTnyaLiy oT:

(a) Bcsika HepaspelueHa TpaHCakuus, Npu KOSTO CTe AelicTBann € M3Mama WUan Korato € yMUCHA
nnn rpyba HebpexxHoCT He cTe nsnonssanu Pay by VIVACOM u/vnn Bawarta MeHeTnkc CmeTka
nnn NeHeTVKC KapTa B CbOTBETCTBME C HacTosALwmTe O6LLM yCI0BUS (BKAHOUNTENHO
3a4b/KeHnATa By 3a 6e3onacHo n3nonssaHe Ha Pay by VIVACOM, MenHeTrKc KapTa 1 BawiaTta
MenHeTVKC cMeTKa, NoTpebutenckn naeHtTudrkaTopu, naponu, kogose un Pay by VIVACOM PIN
nnn agpyra nHbopmMaums, cBbp3aHa CbC CUTYPHOCTTA);

(6) BCAIKA TPaHCaKLMS, KOSTO CMe U3BBPLUNAN B CbOTBETCTBME C MHGOPMAaLMATA, KOATO CTe HK
npesocTaBu/l, KOraTo ce OKaxe, Ye npeAocTaBeHaTa HM OT Bac nHdopmaums e HenpaBuaHa,
HeTOYHa U HeBAPHA (BbIMPeKU Ye e nonarame pasyMHU yCUns, 3a a Bb3CTaHOBUM
CpeacTBaTa Mo Tasm TpaHcakums);

(B) BCAKO HeobMYariHO NAn HenpeaBUANMO OH6CTOSATENCTBO N3BBH HaLLMSA KOHTPOJ1, KOraTo He
6rxMe Mornu fa nsberHemMm HacTbNBaHETO Ha HEroBUTe NocNeAMLN, BbMNPeKn NoaaraHeTo Ha
Pa3yMHU YCUINS 3a TOB3;

(r) oTkasa Ha TbproseL, Aa nNpveme BalwaTa kapTa lNMeHeTuKC (Ype3 npunoxeHuve VIVACOM nnn
no Apyr HauuH);

(4) Hen3NpaBHOCT Ha BalleTo MOBUNHO YCTPOKCTBO AN ApYyro obopyaBaHe, codTyep nau
YCNyru, KOUTO Ca HEOBXOAMMM 33 YCMELUHOTO TeXHNYECKO M3MbAHeH e Ha JaZeHa onepauus u
BbPXY KOETO HAMamMe KOHTPOJI; Nan



(e) cnasBaHeTo Ha MPUIOXKNMUTE 3aKOHOBU UMW PerynaTopHN U3NCKBAHWSA MW YKa3aHWATA,
AajeHn oT KapToBa opraHmsauus.

2. Hve cbLo Taka HAMa Aa HOCUM OTrOBOPHOCT 3a:

(a) NpekbCBaHe Ha leHOCTTa, KOeTO NPSIKO UKW HEMNPSIKO e Mo NPUYMHA OT AeMHOCTTa UK
crucTemMarta Ha TpeTo nuue; Uan

(6) 3aryba Ha npuxoAan, penyTaLus, NPONyCcHaTK MNOA3N AN O4aKBaHW CNeCcTABaHWUS; UK

(B) BCsika 3aryba nnm Bpesa, KOATO He Mpom3TYa AMPEeKTHO OT HapyLLaBaHeTO Ha HacToALwuTe
06w ycnosumsa OT Halla CTpaHa.

(r) KaUecTBOTO M KONNYECTBOTO Ha CTOKM UM YCYrK, 3aKyneHu oT Bac upes Pay by VIVACOM.

3. LLle nonarame pasymHu ycunus, 3a ga Bu npegoctasum Pay by VIVACOM, lMeliHeTUKC cMeTKa
1 MNernHeTnKC KapTa, HO HMEe HAMAa i@ HOCMM OTrOBOPHOCT 3a 3arybu nnv Bpeam, Kouto
Bb3HWKBAT, ako Te uan npunoxeHmneto Pay by VIVACOM He ca fOCTbMHM MO BCSKO BpemMe no
MPUYNHN, BbH OT HALLNSA KOHTPOJ UM @Ko AOCTbMNBLT Ce MPeKbCBa Mo NPUYVHY, BbH OT HaLLKA
KOHTpPO/I.

4. OcBeH 3arybuTte, nocoyeHu B naparpadute no-rope (3a KOUTO HE HOCUM OTFOBOPHOCT) U MNP
cnasBaHe Ha n3nckBaHuaTa Ha 3MYIMNC v naparpadute No-401y, MAKCUMANHUAT 06LL, pasmep Ha
HallaTa OTrOBOPHOCT KbM Bac 3a Bpean No nan BbB Bpb3Ka C HacToAwmTe O6LLM yCnoBus, Npu
BCUYKY OBCTOSATENCTBA e 6be orpaHuyeHa Ao cymaTa ot 400 fieBa 3a Bcekn 12-meceyeH
nepuog oT A4eCTBMEeTO Ha A0roBopa C Hac.

5. KaTto apyxecTBO 3a eNekTpoHHW nNapu, MNenHeTKC npuiara HageXAHn Mepku 3a
ocurypsiBaHe HenpekbCBaeMOoCTTa Ha AeHOCTTa, epeKTVBHU MAaHOBE 3a U3BbHPEeAHN
cUTyaumn 1 npoueaypa 3a pefJoBHM TecToBe 1 npernes Ha eGekTUBHOCTTa U aleKBaTHOCTTa Ha
Te3U MjaHoBe, KaKTo 1 MpaBu/ia 3a CUTYPHOCT, KOWTO 3aLlMTaBaT No3BaTennTe Ha naaTtexHu
yCNnyru cpeLly yCTaHOBEHUTE PUCKOBE, U3MaMu WAV HE3aKOHHO NPUCBOsSiBaHE Ha YyBCTBUTENHN
N INYHWN JaHHW. He3aBNCMMO OT TOBAa, H/e He rapaHTupame 1 He obellaBame, nNpeasus
Bb3MOXHWTE AeCTBUSA 1N Bb3AENCTBUS OT TPETW LA, BbPXY KOUTO MMeHeHMKC HAMa KOHTPOA,
ye Pay by VIVACOM wie otroBaps Ha BawwmTte nsnckBaHusa nan ye pabotata Ha Pay by
VIVACOM, MelHeTnKC cMeTKa 1 NenHeTnKC KapTaTa We 6bae HenpekbCcHaTa nam 6e3 rpeLuku,
nnn ye Pay by VIVACOM HsiMa fia Ma HUKaKBW BUPYCU, TPOAHCKM KOHE WX Apyr NoAobeH
codTyep nam nofo6HU NporpamMm, KOUTo MoraTt a 6bAAT N3M0A3BaHM 3a AOCTbI,
MoANPULIMPaHe, U3TPUBAHE NN NoBpeXAaHe Ha ¢painiose C JaHHW UK APYr KOMMOTbPHU
nporpamu, n3non3eaHu oT Bac, nnun ye gedektn B npunoxeHneto VIVACOM e 6baaT
He3abaBHO KOPUTMPaHW (BbNPEKN Ye Hue Lie ce CTPeMUM Ja By nomorHem, ako ce cBbpkeTe €
Hac).

6. Bne cTe oTroBOpHW 3@ KOHPUryprpaHeTo Ha Bawata nHpopmMaLmMoHHa cncTema,
KOMMIOTBLPHW NporpaMn 1 naatgopma, 3a Aa nonyymnte goctbn go Pay by VIVACOM. Hue He
ocurypsiBame aHTUBMPYceH codTyep, Mo Ballla NpeLeHka MoXe Jia U3rnos3saTe cobcTBeHVsA By
aHTVBUPYCeH copTyep.



7. Hve HAMa fa HOCKM OTrOBOPHOCT 3a KakBUTO 1 a 6110 3arybu nam spean, NpuynHeHn ot
BMPYC, pa3npocTpaHeHe Ha aTaka Ha 0TKa3 Ha ycnyra Uan Apyr TeXHON0TMYHO BPeJOoHOCeH
martepwuar, KOMTO MOXe Aa 3apasn Baluma KoMMoTbLP N 4pyro yCTpoMCTBO Unv obopy/BaHe,
KOMTMIOTBPHU MPOrpamMu, JaHHn Unuv Apyr naTeHToBaH MaTepuias 3a U3Mo13BaHeTo Ha
npunoxeHneto Pay by VIVACOM, BbpXy KOUTO HAMame KOHTPO.

8. Bue wwie n3nonssate Pay by VIVACOM, lMenHeTnkc cmeTkaTa 1 MNMeriHeTUKC KapTaTa By Ha cBoi
cobCTBEH pUCK.

XIV. MpomMoLMOHaNHN N 6OHYCHU NporpamMu

Hwue cv 3anasBame NpaBOTO Za OpraHM3npame NPOMOLMOHANHN 1 BOHYCHW Nporpamm 3a Hallu
MoTpebutenu, ga onpeaensiMe napameTpuTe 3a NpoBexaHe Ha NPOMOLMATA, KaKTo 1 Aa v
MpOMeHsiMe 1 NpekpaTsiBame Mo Halle YCMOTPeHKe, KaTo He HOCUM HKakBa OTFrOBOPHOCT
CrpsiMO NMOTPeBUTENNTE Ha NMPUNOXEHNETO.

XV. UHTenekTyasHa co6CTBEHOCT U 3al4uTa Ha UHopMaLmaTa

1. Pay by VIVACOMIMoTpebunTenat He npuaobmBea npasa rno oTHoLLeHWe Ha EnekTpoHHOTO
noptMoHe Pay by VIVACOM v MNMpunoxeHreTo 0CBEH NPaBoOTO Aa ro U3nonssaTe MYHO B
CbOTBETCTBME C HacTosALWwmTe ObLLM yCNoBUS.

2. Bcnukm acnekT Ha EnekTpoHHOTO nopTMoHe Pay by VIVACOM v npunoxeHuneTo Pay by
VIVACOM, BKAHOUNTENHO CNEeUNPUUHNAT AN3aH 1 CTPYKTypaTa Ha OTAe/HUTE NMporpamu, ca
YacT OT HalLVTe TbProBCKM TaliHW 1 ca 06eKT Ha aBTopcku npasa. CnegoBaTenHo Bue ce
CbrflacaBaTe a He pasnpoCTpaHABaTe, MpesocTaBaATe, KonmpaTe UM No Apyr HauuH
npeAocTaBsaTe Ha TPETU N1LA TakKMBa TbProBCKY TaMHU WU MaTepuani, 3alnUTeHn ¢ aBTOPCKU
npaBa, 6e3 npeABapuTeNHOTO Halle NMCMEeHO ojo0bpeHue.

3. Bcnukm acnekTu Ha KapTaTa lNenHeTnkc, EnekTpoHHOTO nopTMoHe Pay by VIVACOM w
npunoxeHueTo Pay by VIVACOM, BKAtOUNTENHO CreunPuyHna n3ariH, HauHa Ha
dYyHKLUMOHMpPaHe, TexHnYeckmTe GYHKLMOHANHOCTU U CTPYKTYpaTa Ha OTAe/IHUTe Nporpamu, ca
YacT OT TbProBCkUTE TaliHW Ha MNenHeTnKC 1 cboTBeTHO VIVACOM 1 ca 06eKT Ha aBTOPCKO
npaso. CnegosaTenHo Bue ce cbriacsasaTte Ja He pasnpocTpaHaBaTe, NpejocTaBsaTe, konupare
AN NpejocTaBaATe Mo APYr HAYMH Ha TakMBa TbProBCKW TaHW UK MaTepuany Uav npasa,
3alUMTEeH C aBTOPCKO MNPaBo, NoJ KakBaTo 1 Aa e popMa Ha TpeTu nrua 6e3 npessaputesiHoTo
nMcMeHo ogobpeHne Ha MeHeTnke n/mnu VIVACOM.

XVI. NfpomeHun B HacToswmTe O6LLM ycnoBus

1. Hue (MenHeTtmkc 1 VIVACOM) c1 3ana3Bame NpaBoTo Aa npoMeHsme O6LumTe ycioBmsa no
BCAKO BpeMme. LLle B3emeM npeasuj rHTepecute By, 3acerHatii ot npeaBuieHunTe npoMeHu, n
LLle HanpaByM NPOMEHU, KOUTO CcYMTame 3a pasyMHU. NMpoMeHnTe B 0bMeHHUTe KypcoBe Liie
BNSA3aT B (1A He3abaBHO, KOraTo Te ca BbB Balua nonsa nnum B pesyntat OT NpoMsAHa Ha
pedepeHTHaTa cTaBka Ha Mastercard 3a CbOTBEeTHUSA Nepunoj. B cnyyam Ha npomMeHn B Te3u



06w ycnosus, KOUTO ca BbB Balla nosisa 1 nogobpasaT 3almTaTa Ha npasaTa Bu kaTto
notpeéuTten n/unun ca cBbP3aHn C NPOMSAHa Ha YCTaHOBEHMUTE OT Hac INMUTK, N/UNK ca
CBBbP3aHK C AobaBsiHe Ha HoBW ycnyr B Pay by VIVACOM, Te3n npomeHu Le BNA3aT B CUNa
He3abaBHO, KaTo M360PbT Aanv Aa Ce Nos3BaTe OT HOBUTE YCAYr 3aBUCK 13LS10 OT Balua
cB06O/Ha rnpeLeHka.

2. 3BBH cnyyanTe o T.1 No-rope, 3a BCUYKY OCTaHaNM MPoMeHu Hue Le By npegoctaBym
Hai-ManKo ABa Mecela npeaBapuTenHo NMMCMeHo U3BeCTVE NOo eNleKTPOHHAaTa MnoLua namu
AVpekTHO BbB Bawwnsa Pay by VIVACOM 3a Bcska npeasugeHa npomMsiHa B O6LmTe ycnoBus,
KaTo e Bu npesoctaBnm HoBaTa Bepcus Ha O6LmTe ycnoBus. AKO He CTe CbrlacHN C
npegnoxeHarta NpoMsaHa, TpAbBa Aa HW KaxeTe yYpes efiH OT MeTOAMTe 3a KOHTaKTW npeau
Tasuv NpPoMsiHa Aa Bfie3e B CU1a, B NPOTUBEH C/ly4ali e ce CYnUTa, Ye CTe Npurenn npoMsiHaTta B
O6LwmTe ycnosus. AKO CTe HU yBeAOMUAY, Ye He npremMaTte npomeHnTe B ObLLMTe ycnoBus,
IMaTe NpaBo Ja npekpaTnTe 40roBopa C1 C HacC No BCAKO BpeMe npeau AaTaTta, Ha KOATO e
npeA/sioXeHO NpOMeHuUTe Aa BAs3aT B CMU1a, 6e3 Ja HOCUTe OTFTOBOPHOCT 3@ Pa3HOCKU U
obe3LeTeHuns.

XVII. Taken u numnuTn. O6MeHHU KypcoBe

1. NoapobHa MHPOpMaLMA 3a TakCUTe U IMMUTUTE, CBbP3aHKn ¢ Bawwusa Pay by VIVACOM,
Bawara MenHeTnkce Kapta v Bawarta NenHeTnKC cMeTKa ce Hamumpa B HacTosAwmTe O6Lwm
yCnoBusa 1 Tapudata KbM TAX, CbAbpXalla ce B NpuaoxeHeTo "lMNMernHeTrke Takem n aummnTin®,
KOeTo MoXe fa ce Hamepwu Ypes Bawwuns Pay by VIVACOM mnam Ha MHTepHeT CTpaHu1LaTa Ha
VIVACOM: www.vivacom.bg. Bcnuku orpaHunyeHsa 3a n3nosssaHeTo Ha Bawwmsa Pay by
VIVACOM, BawaTa lNMeliHeTMKC KapTa 1 BawaTa lMeliHeTMKC cMeTKa ca OnncaHu B
npuaoxeHneTo "MenHeTNKC TakCcu U IMMUTIL", KOETO MOXe Aa ce Hamepun vpes Bawua Pay by
VIVACOM vnn Ha nHTepHeT cTpaHuuaTa Ha VIVACOM: www.vivacom.bg. C npremaHeTo Ha
O6wuTe ycnoBus 1 akTBMpaHeTo Ha Bawwnsa Pay by VIVACOM Bue ce cbrnacasate ga
3anaatuTe BCUYK NPUIOXKUMN TakCK, CBbP3aHU C M3MNOA3BAHETO Ha NpuaoxeHmneTo Pay by
VIVACOM, BawaTa lMeliHeTukc KapTa 1 BawaTa lNMeHeTKC cMeTKa, KakTo € MOCOYEeHO B
HacToawmTe O6LLM YCNOBWSA, CbOTBETHO B "[TeiHeTUKC Takcn N INMUTK".

2. KoraTo npukao4ymnTe pernctpaymnsata Ha Bawwata MNenHeTrKC cMeTka, e MMaTe Bb3MOXHOCT
fa n3bepeTte BasyTa No nogpasbupaHe. VizbpaHaTa BanyTa Lie 6bae Bawara Banyta no
nogpasbupare 3a Bawara MelHeTnkc Kapta n Bawata lMeiHeTnKc cMeTka 1 BCUYKK
NPUIOXKUMN TakCK e 6bAaT KOHBEPTUPAHU B Hesl.

3. KoraTo n3BbpLuBaTe TpaHCakUMm1 BbB BayTa, Pas3/iniyHa oT BanyTaTa no nogpasbupaHe 3a
BawaTa MNelHeTrKC cmeTka 1 Bawarta lNMeHeTnKC KapTa, CymaTa Ha TpaHcakuusaTa we 6bae
npeobpa3ysBaHa BbB BaluaTa Banyta no nogpasburpaHe. ObMeHHUAT Kypc e 6bae onpegeneH
B AieH$, B KOMTO € N3BBbPLLUEHO OKOHYATeNHOTO ypexaHe Ha TpaHcakuuaTa. MNpu naawaHns
ypes naaTexHa kapTa - 0bMeHHUTe KypcoBe, KOUTO M3M0/3BaMe 3a NOA06HM TpaHCcakLmMK, ca
Tesn, npunaraHun ot MasterCard®. Mpu KpeANTHW NMPeBoAY, OBMEHHUTE KypCcoBe, KOUTO
n3nonseame ca ukcnHra Ha bHB KbM cboTBeTHaTa Aata. LLe ce npunara v Takca 3a onepaumm
B UyXZeCTpaHHa BanyTa, KakTo e onmcaHa B NpuaoxeHmneTo "MenHeTuKe Takcm 1 AIMMUTK".



XVIII. BawunTe INYHU SaHHU U AEeTalNIN 3@ KOHTaKT

C npremaHeTo Ha HacTosawmTe O6LK ycnoBusa Bue noTebpxaaBaTe, ye MHPOpMaLMATa, KOATO
HW NpejocTaBATe U LWe HW MpesoCcTaBaTe, e BAPHa, ToUHa 1 akTyanHa. C nprnemMaHeTo Ha
HacToswmTe Ob6LM ycnoBust Bre noTBbpXaBaTe, Ye Le HU yBeJoMUTe He3abaBHO, KaTo ce
CBbpXKeTe C HacC Ha support@pay.vivacom.bg, ako NpoOMeHuTe ANYHUTE CU JaHHWU. MoxeTe
CbLLO Taka Jja akTyanmsmpaTte CBOS ajpec 1 JaHHW 3a efleKTPOHHa MoLLa, KaTo cnejsaTe
nHcTpykyumTte B Pay by VIVACOM. Ako ce cBbpxeM ¢ Bac BbB Bpb3ka ¢ Bawwunsg Pay by VIVACOM,
Bawarta kapTa NenHeTnKC nnn BawaTta MNernHeTnKe cMeTKa, e 13rnosi3Bame Hal-HOBUTE HU
N3BECTHU JaHHW 3@ KOHTAKT, KOUTO CTe HU NpesoCTaBU/In.

XIX. 3awuTa Ha JaHHNTE N KaK u3nosisBame JM4yHaTa Bu nipopmauusa

1. JIN4HNTE JaHHW, KOUTO HW NpesoCcTaBATe, Le ce obpaboTsaT OT lMNenHeTnkc/VIVACOM B
CbOTBETCTBME 1 33 LennTe, nocoyeHun B [oanTrkata 3a noeeputenHoct. Mons, npoyeTteTe
BHMMaTeNHO NonnTrKaTa 3a NOBEPUTENHOCT, Thil KaTo T8 NpeAocTaBs MHPOpMaLMsA 3a TOBa
Kak cbbupame, cnogensme, 1 CbxpaHsaBamMe Bawata nnyHa nHopmayms.

2. AKo nogo3srpame, Ye HU e AajeHa danimea UM HETOUHA NHGOPMALIUS, MOXEM Aa 3anunLIem
NoZO3peHMATa C1 3ae4HO C BCAKA ApYra NoAaxoAsiia MHpopmMaums.

3. He TpsbBa fa HY npegocTaBATe AnYHa MHGopMaLma 3a TpeTu anua (KaTo anTepHaTUBHU
MMeHa Ha KOHTaKTWn), 6e3 npeasBapuTenHo Aa cte noayymam cbrinacrmeTo UM Tasv nHpopmaums
Aa 6bAe 13noa3BaHa 1 ONoBecTeHa 3a TakoBa M3MoA3BaHe B CbOTBETCTBME C HaCToALMUTe
O6ww ycnosus v MonntmMkaTta HY 3a NoBepuUTeNHOCT. Korato npesoctaBuTe TakaBa
nHGopMaLms OT TpeTa CTPaHa, Hue LLe NpueMeM, Ye TOoWV WU T4 e Jan Cbraacue, Bbrnpekn ye
BCe MaK MOXe /i@ Novickame NoTBbpPXAeHNE.

XX. MpexBbpnsiHe Ha nNpaBa

VIVACOM wn/nnu MenHeTUKC MoXe, Mpu cna3BaHe Ha BCUYKKW YCTaHOBEHN HOPMATUBHU
N3NCKBaHMA, Ja NPexXBbP/IN NpaBaTa 1 3a4b/IXeHsTa c1 No HacTosAwmTe O6LLM yCIoBMA Ha
APYro ApYy>KeCcTBO UK e (BKIIUUTENHO eAUH Ha APYr, ako e 3aKOHHO) Mo BCAKO BpeMe, KaTo
BalwmTe npaBa cbrnacHo HactoswmTte O6LLM ycnoBums HAMa Aa 6bAaT 3acerHatu. Bue HamaTte
NpaBo Ja NpexBbp/ATe NpaBaTta U 3a4b/KeHNATa 1 No HacToAwmTe O6LLM YCN0BUSA Ha APYro
ivge Uam KoMnaHusa 6e3 HaleTo NMCMeHO Cbraacue.

XXI. XXané6un

1.AKO nmaTe onnakBaHe OTHOCHO naaTexHarta ycnyra Pay by VIVACOM, mons fa ce obbpHeTe
KbM [MeiHeTMKC, KaTo M3Mo/i3BaTe CePBU3HNA UMen support@pay.vivacom.bg, 3a Aa MoxeM Ja
npoy4ynm obctoaTencreaTa 1 Ja Bu npegocrtasnm otroeop. LLle ce ctpemnm ga obpaboTeame
6bP30 1 CNPaBeANNBO BCUUKM Xanbu, CUrHaAU 1 Monbu, KOUTO NOJTyYMM BbB BPb3Ka C
nnartexHa ycnyra, npegocraseHa ot Pay by VIVACOM. MelHeTUKC LLie ce Npomn3Hece no Bcska
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Bawwa noctbnuna xanba B nMcmMeHa popmMa Ha XxapTUeH HOCUTeN U/Uam Ypes NMCMeH OTroBop,
n3npaTeH Ha agpeca Ha BallaTa enekTpoHHa NoLa, NocoyeH npe Hac/Balwuvs nmerin,
perncTpupaH npu Hac/ kato MeliHeTunKC e B1 yBeOMY 3a peLleHneTo ¢ B Cpok Ao 15
paboTHW AHM OT NoslyYaBaHeTO Ha Xanbata Bu. Mo n3kiyeHre, ako He MoXeM Ja ce
npounsHeceM B CPOKa MO NPeAXOAHOTO U3peyeHMe Mo He3aBUCeLLM OT Hac NPUYMHY, e Bu
M3MNpaTM OTrOBOP, B KOMTO SICHO LLie MOCOYMM NPUYMHIKTE 3a 3abaBaTa, KakTo 1 Cpoka, B KONTO
LLie Mo/y4YnTe peLleHneTo HX Mo xanbaTta Bu, KONTo cpok HaAMa Aa HaaBuLwaBa 35 paboTHU AHN
OT MoJ/ly4aBaHEeTo Ha xanbata Bu.

2.AKO He yBaxu1M xanbaTta Bu oTHOCHO nnaTexHaTta ycnyra Pay by VIVACOM mnnn ako He
noyyniTe OTrOBOP B CPOKOBETe Mo T.1 Mo-rope, MoXxe fila OTHeceTe Ccrnopa KbM CEKTOPHaTa
MoMnpuTenHa KOMUCKS MO NAATEXHW cnopoBe KbM KoMucnsaTa 3a 3aLMTa Ha noTpebutennTe B
Bbarapus. CbAencTBMeTO Ha CeKTOpHAaTa NMOMUPUTENIHA KOMUCKA MOoXe Aa 6ble MONCKaHo
C/le/, KaTo CropbT e OTHeCeH 3a peLuaBaHe oT [eHeTUKC 1 e Hanue peLleHne - agpec: rp.
Codusa 1000, nn. Chaserikos Ne 4A, Ten. 02/ 9330 589, nHtepHeT cTpaHuda www.kzp.bg; e-

mail: adr.els@kzp.bg. Korato cnopbT ce 0THaca 40 AOrOBOPU 3a OHAAVIH NPOAAX6U UK YCyriA
3a pelLaBaHeTO My MOXe Jia ce MOXe /a ce nosi3Ba EnektpoHHaTta nnat$opma 3a oHanH
pelLaBaHe Ha NoTpebuTenckm cnopose: http://ec.europa.eu/odr.

3.AKO 1MaTe xanba 0OTHOCHO NpunoxeHneTo Pay by VIVACOM, e TpsabBa Aa ce CBbpXeTe C
VIVACOM Ha support@pay.vivacom.bg.

XXIl. CnopoBe € Tbproesum

AKO MmaTe CnopoBe OTHOCHO MOKYMKW, HanpaBeHW ypes Bawarta lMeinHeTnKC KapTa nam vpes
BaluaTa NeHeTrKC cMeTKa ypes npuioxeHneto Pay by VIVACOM, Tpabsa fa rv ypeauTe ¢
JILETO, OT KOETO CTe 3aKynuam CToKMTe UK ycaiyrute. Hne He HOCMM OTrOBOPHOCT 3a
KayecTBOTO, 6e30MacHOCTTa, 3aKOHHOCTTA UM KakbBTO 1 Aa 610 Apyr HeJoCTaTbK Ha
BCAKAKBW CTOKW UAW YCNIYriA, 3aKyrneHn Ypes npunoxeHreTo Pay by VIVACOM. He 3abpassliTe,
ye ciej KaTo cTe n3nonssanu BawaTa MNeHeTuke kapTa nav Bawara MenHeTnke cMeTka, 3a Aa
HanpaBuTe NoKynka Ype3 npuaoxeHneTo Pay by VIVACOM, He MoxeMm za cnpem Tasu
TpaHcakums 1 Bne H1 AbnxnTe CbOTBETHUTE TakCK ako MMa TakuBa.

XXIIl. YacTuyHa HeAEeVCTBUTENHOCT

AKO HSIKOW CbJ, U KOMMETEHTEH OpraH yCTaHOBW, Ye AaZieHa pasnopeaba B HacTosLwmTe
O6LLM ycnoBUs (MU KOATO U Aa € YacT OT KOSITO U Ja e pasnopesba) e HeBanAHa, He3akoHHa
NNV HEMPUAOXMMA, Ta3n pa3nopesba (Miv YacT OT Hesl) Ce CUMUTA 3a HeCbLLeCTByBalLla B
HeobxoAMMaTa CTeneH, HO BaIMAHOCTTA U MPUIOXKUMOCTTA Ha APYruTe pasnopesdu Ha
HacTosimTe O6LM yCNoBUs HMa Aa 6bae 3acerHaTta.

XXIV. Mpnno>xum 3aKoH 1 e3nkK

Te3n 061K ycnoBus ce ypexzaT oT 6bArapckoTo NpaBo 1 ca NpeAMeT Ha U3K/IYMTeNHaTa
IOPUCANKLNA Ha BBArapCKUTE CbAUMMLLA. 3@ HeypeaeHnTe B HacToswmTe OB yCIoBUS
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BbMNPOCK, CBBbP3aHM C naaTexHu ycayru, ce npunara 3MNYTMNC v nsgageHnTe akTose 3a HEroBoTO
npunaraHe.

HactosiumTte O6LM yCnoBmst ca M3roTBeHW Ha 6bArapckm esmnk 1 ¢ npruemaHeTo nm Bue ce
cbrnacsearte, Ye Ugnata KOMyHUKaLma Mexay Hac 1 Bac no Bpeme Ha feicTBMEeTO UM Le ce
BOAW Ha 6bArapckun esuk.

NMPEXOAHW N SAKNOYUTE/THU PASMNOPEABU

1. Te3n O6LWW ycnoBums ca NpueTn ¢ pelleHre Ha CbBeTa Ha gupekTopuTe Ha ,lNenHeTuKc AL oT
30.01.2020 r.

2. Tean O6WM yCnoBUs Ca W3MEHeHW C pelweHve Ha CbBeTa Ha AVMPEKTOPUTE Ha

JenHeTtnkc"Al ot 23.07.2020 r.



