ObLUW YCIIOBUA 3A TOJ13BAHE
HA EJIEKTPOHHO NMOPTMOHE PAY
BY VIVACOM

Hacroswmrte O6Lm ycnoBmst ce OTHACAT 0 N3NON3BAHETO Ha NAATEXHW YCAyr, NpesocTaBaHU
upes3 MO6MNHOTO NpunoxeHue Pay by VIVACOM - npunoxeHne, N03BONSBALLO M34aBaHe Ha
NaaTeXHN KapTu, N3BbPLUBAHE Ha M1aLLaHNS MOCPeACTBOM AUTMTanU3nNpaHe Ha niaTtexHa
kapTa yupe3 MDES (MasterCard Digital Enablement Service) Ha MO6VIHO YCTPOWCTBO C
onepaTtnBHa cuctema Android 1 iOS, OTKpMBaHe 1 BoZeHe Ha niaTeXHW CMeTKW B 1eBa 1 eBpO
Ha GU3NYecKM N1La, KpeauTHN NPeBOAM OT U KbM TakMBa MAATEXHW CMETKU U APYrn YCIYTI.
Moapo6HO onvncaHve Ha NaaTexHuTe ycayri, npeanarandu ot ,MenHeTnkc” A upes Pay by
VIVACOM, ce Hamupa no-gony B ,lnaTexxHu 1 cBbp3aHun C TAX YCIyrn, npegaaradu ot
MNenHeTnKC Ype3 EnekTpoHHHO NopTMOHe Pay by VIVACOM”.

M3pnuHo Bn yBegomaBame, Ye HacToswmte O6LLM yCioBUS ce npuaaraT KbM BCUYKU
dyHKuMoHanHocTn, konto Pay by VIVACOM npeaocTtass, BbB Bpb3Ka C npeaaaraHuTe yciyr ot
LenHeTnkc” AZl, KaTto Npu fobaBsiHe Ha HOBW ycyrK, HacTosawmTe O6wm ycnosums LWe 6baaT
CbOTBETHO A0MbJ/IBaHW, MO pesa, MocoyeH rno-4ony.

Heobxoammo e fa npoyeTeTe BHMAaTENHO Te3n O6Ly ycnoBus 1 Aa 3anasmTte Konme oT TSX 3a
Balwwms apxme. MoxeTe fa nckate OT Hac Mo BCSKO BpeMe Konue OT HacToawmTe O6Lwum
YC/IOBUS, KaKTO 1 OT MPUAOXUMUTE Tapudu 3@ TaKCU U TeKYLLU INMUTL U/ U3BNeYeHne 3a
nocnegHUTe TpaHcakumm, n3BbpLueHn ypes Bawwns Pay by VIVACOM.

Te3n 06 ycnoBus ypexzaaT CbAbPXaHNETO Ha Aorosopa Mexzy Bac, B kauecTBoTO Ha
noTpebuTen Ha enekKTPoHHO NopTMoHe Pay by VIVACOM, oT eAHa CTpaHa 1 OT Apyra CTpaHa,
LrenHeTnkc” AZl, B Ka4ecTBOTO Ha APYXeCTBO 3a e/IeKTPOHHW Napwu, A4eNCTBaLL0 Ypes CBOS
pernctpuvpaH npeacrasuten ,,BbJITAPCKA TEJIEKOMYHUKALVMOHHA KOMIMAHWA" EAL,
Hapu4aHo 3a kpatkocT ,VIVACOM”, koeTo e 1 fivue, oTroBapsLLo 3a pa3paboTkaTa,
TexHMYyeckaTa NoAApbXKa U ekcrnoataums Ha Pay by VIVACOM.

Te cbAbpXaT BaxHa MHPOpPMaLMS, KOATO MOXe Jia 3acerHe npasata Bu n Bb3MoxHocTTa Bu ga
Bb3CTaHOBWUTe BalwumTte cpefcTBa, NpefocTaBedHu Ha ,lNernHetrkc” A/l 3a n3nbaHeHme Ha
naaTexHM ycnyru. Hactoswmre o6y ycnosmnsa UMaT 3Ha4YeHe Ha paMKoB l0roBop Mo
cMmncbna Ha 3MYTIC. Ypes nHctannmpaHeTo 1 akTusMpaHeTo Ha Pay by VIVACOM Ha cBoeTo
MOBWJTHO YCTPOMCTBO Bure npremate 1 ce cbrnacasate ja cnassare HacToawmTe O6Lum
ycnosust. Cernacreto Bu ¢ HacToawmTe O6LLM yCI0BUSA Ce JaBa Mo efleKTPOHeH MbT Ypes3 Bawe
eNeKTPOHHO mn3aBNeHMe. VIHCTannpaHeTo 1 akTnemMpaHeTo Ha Pay by VIVACOM Ha Bawueto
MOBWIHO YCTPOWMCTBO, MO pesa, NOCOYeH B MPUIOXKEHMETO, LLie Ma 3HaYeHNeTOo Ha



eNeKTPOHEH MOAMMC MO CMUCHA Ha 3aKOHa 3a eNeKTPOHHUSA AOKYMEHT U eNeKTPOHHUTe
yAOCTOBEPUTENHIW YCIYTK, KaTo NpuemMaiiki Tesn O6Lym ycnosus, Bue ce cbrnacsisate, ve
npaBHaTa CMa Ha Taka NosioXeHWs Ball efeKTpoHeH NoAMNNC e paBHOCTOMHA Ha Ta3W Ha
camMopbyeH NoAnuc.

B Te3m O6wWwm ycnosums:

LMEMHETUKC" 03HauaBa ,MeliHeTnkc" Afl, CbC cejanuiue v agpec Ha yrpasneHue: rp. Codus,
ob6wmHa CTonnyHa, panoH ,JlosenHel”, 6yn. ,Jxxernmc bayyep” Ne 76A, napTtep, BNUCaHO B
TbProBCKUSA PErncTbp, BOAEH OT AreHuUms Mo BNUcBaHuATa, ¢ EMK 131574695. MelHeTnke ALl e
APY>XXeCTBO 3a e/1eKTPOHHM Napy, KOeTO NpuUTexasa NMLEeH3 3@ M3BbPLUBAHE Ha AeHOCT KaTo
APY>KeCTBO 33 eNIeKTPOHHU napwu, n3gazeH ot YnpasuTenHUsa CbBeT Ha bbarapckaTa HapogHa
6aHka ¢ pewweHue Ne 44 ot 11.04.2016 r. 1 e BNMCAHO B perncrbpa, BoAeH oT bbarapckaTa
HapojHa 6aHKa, KOWMTO MOXe Aa 6bae HaMepeH

Tyk: https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegisters/i
ndex.htm. MenHeTNKC N3BBbPLUBA AEHOCT MO 3JaBaHe 1 Pa3npoCTpPaHeHe Ha eNleKTPOHHM
napu v Nno npezocTaBsHe Ha NAaTexHW ycnyrm rno uned 4, 1.1, 7.3, 7.4, 6."6", 1.5, n 7.6 o1 3MYTIC.
Bbnrapckata HapoAHa 6aHKa oCbLLEeCTBABA HAA30p Haj AeHOCTTa Ha lMeHeTuKC.

"VIVACOM" o3Ha4aBa ,,BbJITAPCKA TEIEKOMYHUNKALMNOHHA KOMNAHWNA” EAL, cbC
cefanuuie 1 agpec Ha ynpasneHue: rp. Coous, parioH p-H MnagocT, 6yn. "Llapurpagcko woce"
Ne 1151, BnrcaHo B Tbprosckmna pernctbp 1 perncropa Ha FOJTHL Ha AreHuuaTa no
BnncBaHuATa ¢ EMK 831642181, KoeTo e: (a) peructpmpaHo ot bbarapcka HapozHa 6aHKa kato
npeActaBuTen Ha lMNenHeTnKC No YneH 19 oT 3aKoHa 3a NAaTexXHUTEe YCIyr U NaaTtexHuTe
cnctemu 1 (6) ocurypsiBa paspaboTkaTta, NoA4pbXKaTa 1 ekcrnaoaTpaHeTo Ha Pay by
VIVACOM.

+PAUBP” 03HauaBa , PAVBP” A/l, cbe ceganuile v agpec Ha ynpasneHue B rp. Codus, byn.
[xenmc bayuep 76A, eT. lMapTep, BNNCAHO B TbProBCKUSt PErncTbp, BOAEH OT AreHuus no
BNNCBaHWATA, ¢, EMK 203617076. ®Palibp e 4OCTaBUMK Ha TEXHUYECKN YCYT NO CKIOYEH
porosop ¢ VIVACOM, koiTo nognomMara npeAocTaBsiHeTO Ha NaaTexHu ycnyri, 6e3 aa Bim3a
BbB BNajeHue Ha CpeACTBaTa, KOUTO TpabBa Ja 6bAaT NpexBbp/eH, BKIKUYUTENHO Ypes
Cb3JaBaHe 1 NoAgbpXaHe Ha PPOHT-eHZ cmcTeMa U MOBUAHO NPUTIOXEHME.

~Hune", ,Hac” nam ,Haw" o3Hayasa lMeriHeTUKC n/nnn NenHeTnke, fencteawo ypes VIVACOM,
B 3aBUCKMOCT OT KOHTEKCTA.

.Pay by VIVACOM" nnu ,,Mpuno>xeHmneTo"” o3HayaBa MObUIHO nNpuioxeHue 3a Android v
iOS, upes KoeTo MOoXeTe Aa U3MNoN3BaTe yCayruTe, onnucaHn B HactoswmTe O6LLm ycioBus,
KOeTo MoXe Aia 6bje n3tersneHo 6e3nnatHo oT efleKTPoHHUTe MarasnHu GooglePlay, HUAWEI
AppGalleryn/vinn AppStore n KoeTo, KOrato e MHCTaAMpPaHO Ha MOBUNHOTO YCTPOWCTBO,
OCbLLEeCTBABa Bpb3KaTa Ha NoTpebuten Ha naaTexHa yciyra v Cucremarta lMNeiHeTHKC.

~Cuctemara MNeviHeTnKC"” nnun ,,EnekTpoHHo noptmoHe Pay by VIVACOM” o3HauyaBa OH-
NaviH c1cTema, Cb34ajeHa, oneprpaHa 1 nogabpXkaHa ot NenHeTnKe, 3a n3gaBaHe Ha


https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegisters/index.htm.
https://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegisters/index.htm.

eNeKTPOHHM Napwu, N3faBaHe 1 ynpas/ieHVe Ha M1aTexXHW KapTy, OTKPUBaHE 1 BOJEHE Ha
NAaTeXHU CMETKY, N3BBbPLUBaHE Ha NaaTeXHU onepauuy, BKIKUYNTENHO, U3Mb/HEHVIe Ha
KpeAUTHW MpeBoAW, MpremMaHe Ha NaawaHns, U CBbp3aHnTe € ToBa CbbupaHe 1 06MeH Ha
JAAHHW, KOATO e AOCTBbIMHA Nnpe3 MobuiHo npunoxeHue (Pay by VIVACOM). MeliHeTUKC nma
NBAHU U U3KTIOUYNTENIHW NpaBa Ha MHTeleKTyaIHa CO6CTBEHOCT BbPXY LgdnaTa cncrema.

»MNaTe>XXHU 1 cBbp3aHM C TAX YCAYru, npegnaraHm ot MNeliHeTukc Ypes EneKTpoHHHO
nopTtmMmoHe Pay by VIVACOM"” o3Ha4aBa:

* MpuaaraHe Ha Mepku 3a KomnnekcHa nposepka (KYC) Ha KnneHTn ¢usmyeckn nvua v TaxHaTta
perncTpayusa B NpUIOKeHNeTo;

* OTKpVIBaHe 1 yrpaB/ieHVe Ha NaaTexXHN CMeTKW, PasfnyHY OT CMETKMU 3a eNIeKTPOHHW Mapu, C
nHamemnayaneH IBAN, B BGN naun EUR - 3a dusmdeckn nmua;

* V3JaBaHe Ha pu3nyecka nNnaTexHa KapTa C MHTerpasaHa cxema - yumn ¢ 1oroto Ha MasterCard
N Bb3MOXHOCT 3a yrpaBaeHneTo 1 Yypes npuaoxeHuneto Pay by VIVACOM:
6nokpaHe/pasbnokmpaHe Ha KapTaTa, 0baBsiBaHe Ha KapTaTa 3a U3rybeHa, oTKpagHaTa,
npucBoeHa nnn ynotpebeHa 6e3 paspeLueHre, nokassaHe Ha NMH-koaa 1 octaHanute
pPeKBU3NTX Ha KapTaTa.

* 134aBaHe Ha BUpTyanHa nnatexxHa MasterCard kapTa 1 Bb3MOXHOCT 3a yNpaBieHneTo 1
upes npunoxeHuneto Pay by VIVACOM: 6noknpaHe/pa3bnokmpaHe Ha kapTaTa, noka3BaHe Ha
AeTaninTe Ha KapTaTa;

* Bb3MOXHOCT 3a YHMLLIOXaBaHe Ha nsgazeHa BupTyanHa kapTa;

* TOKeHM3aums Ha nnatexxHa MasterCard kapTa 3@ MOBUAHW pa3naallaHns (MaaLlaHe ¢
MobuieH TenedoH ¢ onepayroHHa cuctema Android);

* TeXHM4YyeckaTa Bb3MOXHOCT 3@ MOBUAHW NnawaHns ¢ npunoxeHmneTto ApplePay
AVTUTaNN3NPAHETO Ha KapTuTe, n3gasaHu upes Pay by VIVACOM B Apple Wallet;

* He3abaBHW P2P nnallaHuns; « n3BbpLUBaHe Ha BXOAALLM 1N N3XOAALLN KPeAUTHU NMPeBOAM
KbM/OT nnaTexHu cmeTkn B BGN n EUR - 3a ¢msnueckm nnua;

* 3apexaHe Ha CpeCcTBa Mo niaTexHa cMeTKa ¢ nnaTexHa kapta Mastercard nnm VISA;

~HennatexxHm ycnyru, npegnaraHm upes , Pay by VIVACOM” o3HauaBa:

* Bb3MOXHOCT 3a NogAbpXaHe Ha ABa TapndHU nnaHa 3a KnueHtn ¢usmnyeckn nnuga;

* Bb3MOXHOCT 3@ BK/IIOYBaHe B MPUIOXEHNETO Ha TOSNIHM KapTu ¢ bapkog, 13gageHun oT
Pa3NNYHN JOCTAaBUYMLM HA CTOKM N YCNYTK; * BU3yann3MpaHe Ha TbproBCku
6poLLypu/NpeanoXeHns Ha Pa3IYHN JOCTAaBYMLIM HA CTOKW U YCIyru;

* aBTOMAaTUYHU HOTUDUKALUN;

* aHaNM3 Ha Pa3xoaunTe;

* Bb3MOXHOCT 3@ M3MpaLllaHe Ha NokaHW 3a perncTpaums B npunoxeHuneto (referral program);
« Live chat 3a obcnyxxBaHe Ha KNIMEHTW B MPUIOXeHNeTO Ypes Intercom;

.MeHeTnKC cmeTKa" 03HayaBa NnaTexHa CMeTka, pa3/inyHa 0T CMeTKa 3a e/IeKTPOHHW Nnapwu,
BoJeHa oT lMeiHeTnKC Ha Balle nme, KOATO MOXe @ 13Moa3BaTe 3a U3Mb/HEHMETO Ha
nnaTexHu onepauun u:

- KOAITO MOXe /a e CBbp3aHa ¢ BalwaTta niatexHa kapTa;



- MO KOSITO Ce M3BbPLUBA 3apexzaHe Ha CyMn B CbOTBeTCTBME € pa3gen Il oT HacToswmTe O6Lwum
YC/I0BUSA 11 OT KOATO Ce M3BBbPLUBAT MaaTexHy ornepauuvmn B CbOTBeTCTBMe C pasgen Il ot
HacTosLwmTe O6LLM yCNnoBUS;

LfnarteXxxHa onepauuna” o3HayaBa AeliCTBMe, NPeAnpUeTo OT KIMEHT Ha NenHeTnKC naun Ha
APYr AOCTaBUMK Ha MJIaTeXHW YyCayrn, No BHacAHe, NpexBbp/sgHe K TereHe Ha CpescTBa
OT/KBbM MatexHa cMeTKa WK Ypes naaTexHa KapTa, BkaountenHo, POS onepauns, MHTepHET
onepauua nnn P2P onepauus/nnaiiaHe ypes QR KoA.

.POS onepauuma” o3Ha4aBa naaTexHa onepauus, nHULMmMpaHa ot Bac ¢ MNMeHeTMKC KapTa
BKIHOUNTENIHO Ype3 Balueto MoOBMAHO YCTPOMCTBO, 3@ 3aKyrnyBaHe Ha CTOKW WUAW YCIYr B 06eKT
3a npogaxba Ha Tbpros.el, ¢ [eHeTUKC KapTa.

~V/IHTepHeT onepaumna” o3Havyasa naaTexHa onepauus, MHNUMKPaHa oT Bac 3a nokynka Ha
CTOKW WAV YCYT B UHTEPHET Ype3 yebcalT Ha TbproseLl, KaTo ce U3rnon3sat AaHHUTE Ha
Bawara MenHeTnkc KapTa.

»P2P onepauua” o3HayaBa naatexHa onepauns - KpeamTeH NpeBos KbM CbLUMA OCTaBUYNK
Ha NMaaTexHu ycyrn, nHuyupaHa ot Bac 3a npexebpasiHe Ha cpefcTBa OT Bawiata MeriHeTnkc
cMeTKa B cMeTKa B lNeHeTnKC Ha Apyr noTpebuten. P2P TpaHcakuumTte Hag 25 nesa ca
AOCTBMHM caMo cef BbBexaHe Ha Pay by Vivacom PIN nav nonaraHe Ha npbCTOB OTrNeYaTbk
VAW INLEBO pasno3HaBaHe.

»Pay by Vivacom PIN" o3HauaBa yHUKanHWA nnyeH naeHTndurkaumoHeH Homep, KOMTO cTe
3aja/n 3a Bac kaTo 4acT OT MHCTanauMoHHUS npoLiec.

»PIN 3a pusmnyecka KapTa” o3HayaBa yHUKaeH NnYeH naeHUNPrKaLmoHeH Homep,
npescTaBnsBaLla KOMOUMHaLMS, CbCTOSLLA ce OT undpu 1 NpeAcTaBasaBaLl, HOMep Ha
OMNpPaBOMOLLIEHVA AbpXaTen Ha ¢pur3nyeckaTa KapTa, M3BECTeH CaMO Ha Hero, orpejeneH
MbPBOHAYaNIHO OT OMPAaBOMOLLIEHNSA bpXaTeNl eANHCTBEHO 3a CbOoTBeTHaTa Pusnyecka KapTa
N CBBbP3aH C Hed, CayxXeLw, 3a MAeHTUPNLMPAHETO Ha ONPaBOMOLLIEHUS AbpXKaTen ypes
BbBeX/aHe OT kK1aBmaTypaTa Ha TepMUHANHOTO ycTpoincTBo ATM m MNOC npu n3BbpLLBaHE Ha
onepaunnTe ¢ prlmyeckaTa kapTa.

~fMnawaHuns ypes QR Koa"” o3HauaBa nnatexHa onepauyus, npu kosto Pay by VIVACOM
notpebuten reHeprpa QR Koa, KOMTO MOXe Aa 6bae ckaHupaH oT apyr Pay by VIVACOM
noTpeéuTen, C Lien NnpexBbp/isHe Ha CPeAcTBa OT cMeTkM B [punoxeHneTto. Bcekn notpebuten
MOXe Jja reHepupa cobcTBeH QR Kog, 3a Aa Noayyn cyma oT Apyrv noTpedbuTent.

LfNaTeXXHo HapeXXaaHe": BCAKO HapeXaaHe OT KAneHT /nnatel/ kbM lMeliHeTuKC, C KoeTo ce
pasnopexja U3nb/IHeHNeTo Ha lNnaTtexHa onepauus. MN1aTtexHoTo HapexjaHe ce JaBa no
e/IeKTPOHEH MbT.

~KpeawuTeH MNMpeBoA”: HaUVOHaHA NN NPe3rpaHnYHa rnaaTtexHa ycsyra 3a 3asepsaBaHe Ha
njaatexHa CMeTka Ha noJsiydartenis NocpeACcTBOM e/iHa WU/ HAKOJIKO MJIaTeXHU ornepaumn,
N3BBbPLUBAHM NO MNjatexHa cCMeTKa Ha rnsiaTeua oT JOCTaBYMKa Ha NAATEXHW YCyri, KONTO
BO/AM MJyiaTexHaTa CMeTKa Ha rnjaTeua, Bb3 OCHOBA Ha AaZleHo OT rJjaTeLa HapexjaHe.
~fMeHeTuKc KapTa” o3HayaBa AebuTHa BupyTanHa nnatexHa kapta uam gebutHa ®Pursmyecka
nnaTexHa KapTa, n3gazeHa ot NeHeTUKC Ha Balle 1Me, KOATO e cBbp3aHa ¢ BaluaTa
MNeriHeTMKC cMeTKa. leTarinn oTHOCHO BaluaTta MeiHeTVKC kapTa Moxe fa BuanTe B Pay by
VIVACOM.

.BUpTyanHa KapTa"” o3Ha4aBa AebuTHa lNenHeTnKC KapTa, n3gageHa ot NenHeTnkc, ¢ BUH m
JIOrOTO Ha KapToBa opraHv3auns, 4oCTblMHa NocpeAcTBOM MpraoXeHEeTO 1 Ypes KOATO MoraT
fa 6bJaT U3BBPLUBAHM NawaHusa B VIHTepHeT cpega. Pay by VIVACOM npegoctaBs



Bb3MOXHOCT Ha BCMYKW NOTpebuTenn, KouTo ca 3apeannv napu B Pay by VIVACOM ga nonyyat
febuTHa BupTyanHa kapTa 3a CUrypHu nnallaHmnsa B MUHTEPHET.

~Pusmnyecka kapta VIVACOM" o3HauvaBa febuTHa NenHeTnKC kapTa Ha u3nyeckm HocuTen -
MAacTrKa 3a KOHTaKTHO /nnawaHe ¢ YAM v MIAH/ n 6e3KoOHTaKTHO niallaHe 1 e naaTexeH
NHCTPYMEeHT, n3gageH ot lMeriHeTukc, ¢ BAH 1 noroto Ha kapToBa OopraHu3aums, 10ro Ha Pay by
VIVACOM, c gaTa Ha BaJINAHOCT, MepCoOHaNM3MpPaH CbC 3aLUNTHY XapaKTepPUCTUKKA, KaTo
Hanpumep PAN, PIN n CVC 1 n3nonssaH 3a naawaHuns Ha POS, nan B VIHTepHeT cpeja, Uav 3a
TerneHe Ha napu B 6poit Ha ATM, faBall, Bb3MOXHOCT Ha KapToAbpxaTens Aa nojasa
NnAaTexXHN HapexaaHunsa 3a naaTexHy onepaunmn. KaptaTa e nnatexeH MHCTPYMEHT, CBbP3aH C
MprnoxeHNeTo 1 NpefocTaBs A0CTbN A0 lNeHeTrKC cmeTKa. NoTpebuTenaTt Ha
MpUNoXeHNeTo Ma Bb3MOXHOCT Ja n3jaje Tasn KapTa KbM CBosiTa [eiHeTnKC cmeTKa.
»TaKCcU" 03HayaBa TakCcMTe, KOUTO ABb/XKUTE MO CMNaTa Ha HacToswmTe O6LLUM yCnoBuUS, BbB
BPb3Ka C M3MOJI3BAaHETO Ha NpejBuAeHNTe B TAX YCIyrn. Bcnukm Takcm ca mocoyeHun B
npuaoxeHue "MenHeTKC Takcu N IUMUTK", KOETO e Hepas/esiHa YacT oT HacToswmTe 06w
ycnoBus.

.MDES" 03HauaBa AgurntanmsrpaHe Ha KapTa B MOBWIHO YCTPOMCTBO Ha [oTpebuTtens 3a
N3BBbpPLUBaHEe 1 NoJsly4aBaHe Ha naawaHua. Naatpopmarta MDES gaBa Bb3MOXHOCT 3a
N3BBbpPLUBAHE Ha CUTYPHW BE3KOHTAKTHU MAALLaHVA 1 NAaLaHnsa Ypes MobUIHN

NPUNOXEHWS.

+MOBUIHO YCTPOMCTBO" 03HaYaBa NPEeHOCIMO MOBUJTHO YCTPOICTBO, KOeTo noaabp>ka NFC n
pabotn Ha Android 5.0 OS nnn no-Hoea Bepcus, nnu iOS.

~fpeaBapuTenHo 3apeaeH KpeauT"” o3HayaBa BCAKa CymMa, NpeABapuTesiHO 3apejeHa OT Hac
Mo Halla npeLeHkKa 1 ¢ MpoMoLoHanHa Len rno BawaTta NenHeTKC cmeTKa.

»MOJINTUKa 3a NOBEepUTE/IHOCT" 03Ha4vaBa [1oINTVIKa 38 NOBEPUTENHOCT U 3aLlMTa Ha
JNINYHUTE AaHHW HA MOBUNHOTO NpunoxeHne Pay by VIVACOM n/nnn Nonutrka 3a
NOBEPUTENIHOCT 1 3aLLMTa Ha INYHUTE JaHHK, 0bpaboTBaHu B ,Bbarapcka
TenekoMyHuKauMoHHa komnaHua” EAZl npu n3non3esaHe Ha MOBUAHOTO NpuaoXeHne Pay by
VIVACOM, B kosiTo Bu npegocrtaBamMe nHpopMaLmsa 3a Kak NenHeTrke n/mnm Vivacom
obpaboTBaM BawumTe NIMYHW AaHHW NpY U3MN0M3BaHe Ha MpuioxeHneTo.
~MaeHTndumnkaymoHHo HMBO 1” 03HayvaBa Npouesypa 3a UAeHTUPUKaLMSA, KOATO N3NCKBA
Han-MasnKo: 3a 6bArapckn rpaxzaHu: NpeacraBaHe Ha IMYHa KapTa/nacnopT 1 3acHeMaHe Ha
JNINLIETO, 3a€4HO C NpeACTaBeHNA AOKYMEHT 3@ CAMOJINYHOCT B peasiHO BPeMe, a 3a rpaxaaHu
Ha Abp>XaBa Y/ieHKa oT EBponenckms cbro3: NpeAcTaBaHe Ha MacnopT/AnyHa kapta 1 6aHKOBO
n3BneveHmne NN Apyr nageHTNdrKaLMoHeH AOKyMeHT, KakTo 1 3aCHeMaHe Ha IMLETO, 3aeHO C
npeAcTaBeHNs JOKYMEHT 3a CAaMOIMYHOCT B peasiHo BpeMme. VigeHTudrkaumsTa ce n3BbpLuBa C
aBTOMaTM3MpaHa cuctema paspaboTteHa oT Shuftipro https://shuftipro.com/, a npu
HeOobX0AMMOCT JaHHUTe MoraT Aa 6bAaT NPOBEPEHU 1 OT CYXUTeN Ha MNeHeTuKC.
~MNAeHTNPUKaLMoHHO HMBO 2" - 0O3HaYaBa NpoLeaypa, B paMKUTE Ha KOSTO, B 3aBUCKMOCT OT
BWAA 1 pa3mepa Ha onpejeneHa naaTexHa onepauus 1 oueHkaTa Ha pucka, NenHeTnke nma
NpaBo Ja M31CKBa Mo CBOS npeLieHKa oT Pay by VIVACOM noTtpebuTtens 40NbAHUTENHN
JOKYMEHTU U fieknapaumiy, BKIYNTENTHO Aeklapauya 3a NpousX0o Ha CPesCcTBa, KaTo yC10BMe
3a 1N3BbpPLUBAaHe Ha nJaTexHara ornepauus.

,06LWM ycnoBma” o3HauyaBa HacToawmTe O6LLM YCNOBYMA 1 BKIHOYBA HallaTa Tapuda 3a Takcu,
KOSITO MOXeTe fja HamepuTe B NpuaoxeHue "MenHeTnKC Taken n auMmmnTin" ypes Bawwma Pay by



https://shuftipro.com/

VIVACOM mnnuv Ha nHTepHeT CTpaHmuaTta Ha: www.vivacom.bg. MNoanTrkaTa 3a noBepuTenHocCT
BaXW 3@ OTHOLLEeHMATa MexXAy Hac, HO He e YacT oT O6LyuMTe yCcnoBuS.

»TPaHcaKkuma"” o3HavaBa BCAKa TPaHCaKUMs, KOSTO MoXe Aa 6bJe n3BbpLleHa oT BawaTa
MNenHeTnKC cmeTKa/leiHeTUKC KapTa, BKIKOUUTENIHO NaaTeXHa ornepaums n/unv onepaums 3a
06paTHO 13KyrnyBaHe.

»TOKBHN" 03Ha4YaBa HOMepa Ha KapTnTe, KOUTO MOBUNHUTE YCTPONCTBA M3MO0A3BaT BMECTO
HOMepa Ha KapTaTa, oTreyartaH Bbpxy nnaactmkaTta. MDES notebpXaaBa TpaHCakLMATa,
AeKpUNTUPaHa OT TOKbHa 06paTHO KbM HOMepa Ha KapTaTa 1 ro npenpatia Ha nsgartens 3a
oTopu3aums.

,JINMNTN" 03HauaBaT orpaHNYeHns 3a NoN3BaHe, KOUTO BaxaT 3a BalwaTa lMNenHeTmke KapTa n
BaluaTa lNelHeTMKC cMeTKa, KOUTO Ca YacT OT HacToswmTe ObLLM yCNoBUS 1 KOUTO Ca
NocoYeHn B NpuaoxeHve "MenHeTNKC Takcu U IMMNTIL", KOETO MOXEeTe Jla HaMepuTe upes
Bawws Pay by VIVACOM, nnn Ha yebcainta Ha VIVACOM;

.VIVACOM noTtpeébuten”,

“MoTtpe6buTten”,"Bue" nnm "Baw" o3HavaBa GM31NYeCKOTO N1Le, KOeTO e NAEHTUPULMPAHO,
ye e n3Ter1nno n nHctanmpano Pay by VIVACOM, n koeTo ce e pernctpupano B lMpunoxeHneTo
C MBJIHOTO CU UMe, NpodecrioHaHa AeNHOCT, UMenn agpec U MobuneH TenepoHeH HoMep;
.TEPMWHANTHO YCTPOWCTBO ATM (AutomatedTellerMachine)" e 6aHkoMaT - YCTPOWCTBO
3a TerneHe Ha napu B 6por, NnaLlaHe Ha ycnyru, 3BbpLUBaHe Ha CNPaBoOYHU 1 Apyri
NaaTexXHN N HernlaTexXH onepaunn.

.KapToBa opraHusauma” ozHayaBa Mastercard International (,Mastercard”), VISA Europe
(,VISA") nnn Bcska gpyra acoumaumsa Nam opraHmsaumd, nogabpxalla cmctemMa 3a KapTosu
pa3nialaHuns, NPUIoKUMU Mo HacTosawmTe O6LLM yCIOBUS, BKAOUYNTENHO BCEKU uaman,
AbLUEPHO APY>XXeCTBO UAN NPaBOMNPUEMHIK Ha KOWTO 1 Aa e OT TAX, B KOWTO lNenHeTrKC
npuTexasa Y1eHCTBO 1 1Ma Mpaso Ja n3gasa KapTu v Aa npuema nnallaHuns, BKIYUTETHO
upes KapTtu, npremMaHy oT Ta3u KapToBa opraHusauus.

~3abpaHeHa TpaHcaKuMa"” 03Ha4aBa BCAKA OT CnefHUTe Bujose caenku:

1. BCAKaKBM Npoaax6u tun ,nupamnaa”, MoHsn cxemun nam NoAo06HM MapKeTUHIOBM UK
MaTPUYHW Nporpamuv Ui Apyru cxemu 3a "6bp30 oborarasaHe" A MHBECTULIMOHHM
nporpamu c BMCOKa AOXOAHOCT;

2. npogaxbaTa, AocTaBKaTa WM 3aKynyBaHETO Ha HE3aKOHHW NpeAMeT v npesmeTy,
KOUTO HaCbpyaBaT UN YNeCHSABAT He3aKOHHUTE JeHOCTY;

3. npogaxbaTta, AoCTaBKaTa Uan 3akynyBaHeTo Ha danwmbuympaHn NpoayKTy Uan Ha
NPOAYKTW, HapyLLaBaLLy NpaBa Ha MHTeNeKTya/IHa CO6CTBEHOCT;

4. NPOAYKTWN NIV YCNYrA 3@ 06paboTka NV arpervpaHe Ha naallaHns oT TpeTn anua;

5. npaHe Ha napw;

6. PMHaHCKpPaHe nan NponaraHAa Ha TepopusMa;

7. nopHorpaus, eckopT ycnyru 1 npogaxba n/munm peknama Ha cekcyanHu yenyru;

3anaseaMe C1 NPaBoTo Aa AobaBsAMe 1 ApYr KaTeropun 3abpaHeHn TpaHcakumm, Kato
fobaBsAMe TakmBa KaTeropum nam KeM Tesn O6LLM YCI0BUS NN B OTAENEH JOKYMEHT,
nybnnKyBaH Ha yebcanT: https://wwwpaynetics.digital.



https://www.vivacom.bg/bg
https://wwwpaynetics.digital/

.fMncmeHo" BktoUBa 1 UMennn. Korato nsnonssame gymute ,MMCMeH” nam ,AncMmeHa popma”
TOBa BK/IKOYBA N N3SIBNEHWSA, HaNpaBeHW Ype3 NMennu.
»3MYTC" 03HauaBa 3aKOH 3a NNaTEXHWTE YCIYrU W MIaTEXHN CUCTEMU

I. UsTernsHe n akTuBMpaHe Ha Bawwmsa Pay by VIVACOM. Pay by VIVACOM ycnyru:

1. Cb3gaBaHe Ha Mpodwn: 3a ga nsternute Pay by VIVACOM, Tpabsa Aa cTe HaBbpwuan 18
FOANHW 1 Aa NpuTexasaTe AOMNyCTMMO crnopes HacToawmTe O6Lm ycnoBns MObUAHO
ycTponcTeo. Bneste B GooglePlay MarasnH, HUAWEI AppGallery n/vinn AppStore Ha
MOBWIHOTO C1 YCTPOMCTBO U M3NbAHETE MHCTPYKLMNTE 3a n3ternsHe. [1o BpeMe Ha npoLieca
Ha MHCTannpaHe 1 perncrpaums e 6bete NomMoneHun aa:

(a) npepocTaBuTe BawnTe NNYHW AaHHW N JOKYMEHTK, HeobxoAnmu 3a BaluaTa
naeHTnUKauums;

(6) 3agasete Pay by VIVACOM PIN;

(B) NpoueTeTe 1 NpremeTe HacToawmTe O6LLM YCI0BUA 1

(r) BbBejeTe KOJ 3a aKkTuBaLums, U3npateH Ha TenepoHHNA HoMep, BbBeeH No Bpeme Ha
perncTpayusaTa.

AKO He CTe M3MNBAHWUAN HAKOSA OT CTHMKKTE, NocoYeHn B (a) Ao (r) mo-rope, He MoxeTe Ja
3aBbpLUMTe Npoueca Ha akTnBauusa Ha Pay by VIVACOM;

2. C HCTannpaHeTo Ha BalieTo MO6UIHO YCTPOMCTBO 1 pernctpupaHeTo B Pay by VIVACOM,
cbrnacHo 1.1 no-rope, Bue ce cbrnacsasare Aa 13rosi3Bate B CbOTBETCTBYE C HACTOALLMTE
06w ycnosus ycnyrute, npegoctaBsHy oT Bawms Pay by VIVACOM, KakTo ca onvcaHu no-
rope, a UMeHHO ,lNnaTexHn 1 cBbP3aHn C TAX YCAyrv, Npeanaranu ot MenHeTnke vpes
EnekTpoHHHO nopTMoHe Pay by VIVACOM” n ,HennatexHwn ycnyru, npegnaraHun upes Pay by
VIVACOM". Ypes nHctanmpaHeTo u peructpmpaHeto B Pay by VIVACOM Ha MOBUIHOTO cn
YCTPOWCTBO Bre npasuTe 13ABNEHME, Ye CTe Mpuenn 1 ce cbrnacasare ja crnassare
HacToawmTe O6Lwm ycnosus. MpegoctaBaHuTe oT Pay by VIVACOM HennaTexHu ycnyru,
npeanaranu ypes Pay by VIVACOM, He moraT Aa ce n3noa3BaT CaMoCTOsATeNHO 6e3
N3MoN3BaHeTOo Ha lNelnHeTnKC kapTa unu NernHeTrKC cMeTKa.

3. KaTo 4acT oT npoueca no nHcTanaums n permcTpaums we baete 3agbxkeHn: Ja
N3NBIHNTE N3NCKBAHUATA 3@ NAEHTUMKALMA 3a OTKPUBaHe Ha NMeiHeTUKC CMeTKa 1 n3jaBaHe
Ha MenHeTMKC KapTa. He e 4oMNycTVMO Aa 13non3Bate MbAHOMOLLHUK U/UAn TPeTo e npu
perncrtpayusaTa cv 1 n3nonssaHeTo Ha Pay by VIVACOM.

4. OcobeHOCTV NpK Nof3BaHe Ha ycyruTe:

HezaBucmmo ot pakTa, Ye cte nHctanmpanu Pay by VIVACOM, HAma aa ce cumTaTe 3a
"gonyctM" ga nmarte NenHeTnKC KapTa 1 MNMeHeTKC cMeTKa, OCBEH ako: (a) MMaTe NOCTOAHHO
npebrBaBaHe B AbpXaBa YneHKa Ha EBponeinckmnsa cbro3 1 (6) cTe Ha Bb3pacT NoHe 18 rognHu
1N MmaTe NpaBoCMOCOBHOCT Aa Ck/oYBaTe NpaBHO-06BBbP3BALL, JOr0BOP, U (B) CTe MpeMUHanu
BCMYKM HALLW N3NCKBAHU UAEHTUDUKALMOHHN NpoLesypy U MPOBEPKX 3a JOMYCTUMOCT U
CUTYPHOCT, 1 (r) CTe HX NpeAoCTaBUAN BanuaeH 1 GyHKLMOHaNeH nmeinn agpec 1 tenedoHeH
HoMep. (4) HAMaTe npeguLlHa MeHeTUKC KapTa, KOATO e 3aKpuTa eHOCTPaHHO OT Hac 1 (e) He
CTe B HapyLUeHVe Ha Te3n 06l ycnoBus. He Moxe Aa npuemem peructpaunsta Bu, ako He
cTe ,A0ONyCTVM®, TOECT He OTFOBaPAT He OMMCaHUTE No-rope ycnoBud. AKO He cTe ,A0onycTnm”,



MOsi He3abaBHO Jla ce OTKaXxKeTe OT BCUYKM ONUTK Aa Ce pernctpuparte npu Hac. Hue e
npernesamMe 3asBkata By 3a n3nonssaHe Ha Pay by VIVACOM KoOMKOTO e Bb3MOXHO M0-CKOPO, a
Bawara MenHeTnKc cmeTka 1 MNenHeTnKC KapTa we 6bAaTt B CbCTOsiHME Ha ,06paboTsa ce”,
A0KaTO He MPUKIYNM C MpoBepkaTa HU U He akTuBmpame BaluaTa MNenHeTrKe cmeTka 1
MeHeTrKC KapTa. CbL0 Taka, MMaMe NpaBso Aa OTXBbP/INM 3asABKaTa By 3a nsnonssaHe Ha
Pay by VIVACOM no Halue cBO604HO ycMOTpeHue. B neproga Ha pasrnexjaHe Ha 3asBkata Bu
3a n3nonseaHe Ha Pay by VIVACOM mnu no Bcsko Bpeme B 6b/elLle, BbB Bpb3Kka ¢ BalaTa
MelHeTMKC cmeTKa U MMelHeTNKC KapTa, BKAUNTENHO 3a LennTe Ha NpejoTBpaTaBaHe Ha
n3Mamm n/nnn n3nupaHe Ha napu: (a) Moxe Aa B nomonum ga npeacrtaBute nMCMeHu
[,0Ka3aTesICTBa, 33 Aa AOKaXeTe CaMOJINYHOCTTA CW, aApeca CU, MPOU3X0Aa U/VUAUN U3TOYHNLINTE
Ha drHaHCMpaHe Ha cpeAcTBaTa 3a 3apeX/AaHe Ha BawaTa lMNenHeTnke cmeTtka n MerHeTnKe
KapTa; 1 (6) MOXeM Jia n3BbpLUBaMe NpoBepKu/BepudrKaLma Ha caMoanyHocTTa B no
e/leKTPOHEH MbT AVNPEKTHO VAN Ype3 1N3MOoN3BaHe Ha NOAXOAALLM TPEeTU 1L, KaTo
AOCTaBUMLM Ha YC/yri1 38 NMpoBepKa Ha caMonnmyHocTtTa. Korato nssbpLusamMe
npoBepku/BepndrKaLa Ha caMonnyHocTTa Bu, Bala nnyHa Hpopmaumsa Moxe Aa 6bae
pasKpuTa rnpej Tpetu nua, KOMTo ca cepTuuumpanH 4a n3sbpLuat noLobHM
npoBepKu/BepnPrKaLa Mo HaANEeXHUA pej OT CbOTBETHUSA KOMMETEHTEH opraH. Te3u
NpoBepKM Ca NPOBEPKMN Ha CAMONNYHOCTTA N CNef0BaTeNHO HAMA Aa OKaxaT HebnaronpusTHo
Bb3/eicTBMe BbpXY Balunsa kpeanTeH pelnTuHr. Bbnpekn ToBa, Te3n TpeTn nua MoraT Aa
HanpaBsT 3annC Ha CbOTBeTHaTa MHbOPMaLMATA, KOATO MOXe Jla OCTaHe B apxmBa UM KaTo
[l0Ka3aTesICTBO, Ye e 13BbpLUeHa NpoBepKa 3a NpoBepka Ha CaMONNYHOCTTa. HalueTo
nprvemMaHe Ha 3asBKaTa Bu 3a n3nonssaHe Ha Pay by VIVACOM e cTaHe, korato Bu nsnpatum
yBeZioM/ieHVe B Npodurna Ha NPUIOKEHNETO, Ye YCMeLIHO CTe NpeMyHann npouesypute HA rno
NAeHTUPUKaLNS 1 NPOBEPKA, OT KOMTO MOMEHT LLe Ce CUNTa, Ye nMa AoroBop Mexay Bac n
Hac, KOMTO AOroBoOp Le e CbC CPOK Ha BaIMAHOCT: TPU FOAMHK, OT AaTaTa Ha MOpaXAaHeTo Ha
AencTBre Ha oroBopa (CPoK Ha A0roBopa) 1 CbLUA e 6bae NOAHOBEH aBTOMATUYHO 3a
HOBV TPV rOAMHW, aKo K/IMEeHTa He 3asBW U3PUYHO XeNaHWeTo CU Aa Ce NpekpaTty 4orosopa
efIH MeceL, Npeau U3TUYaHeTO Cpoka Ha AoroBopa. Heobxoanmo e He3abaBHO Ja
aKTyanusmpare JIMYHUTE CN JaHHW, ako ce NpoMeHu BalieTto nme, agpec, AaHHU OTHOCHO
AOKYMEHT 3a CaMOIMYHOCT, UMeNN ajpec, Homep Ha MobuneH TenedoH, NaaTexHa kapTa nam
nHopMaLms 3a 6aHKOBa cMeTKa UK NpodecnoHanHa AernHOCT. VI3aMeHeHUsTa B Te3n AaHHN
MMaT C1a NO OTHOLLEHKE Ha Hac, CaMO OT MOMEHTA, B KOMTO CMe 61N MNCMEHO yBeLOMeHN
3a 79X OT Bac. Hve Hama ga HoCMM OTrOBOPHOCT 3a Bpeaw, NpousTryaLly ot nponycka Bu ga ro
HanpasuTe.

5. Bcekn MpeaBapuTenHo 3apefeH KpeAnT, ako MMa TakbB, e 6bJe Ha pa3rosioxXeHue cnes
yCMeLHO NPUK/IFYBaHe Ha npoLieca Ha pervcrpayus.

6. Mpn n3TernsHeTo nan Aoctena Ao npunoxeHneto Pay by VIVACOM Bue n3nonssate
MOBWIHW AaHHW, 3@ KOUTO Ce npuaara BawmvaTt gericTeall, OroBop C NpesnpusTneTo, YANTO
eNeKTPOHHW CbOobLLMTEeNHN YCyr nonssaTte. TpadukbT Ha MOBUAHW JaHHW, KOUTO
peanusnpare rnpu U3TernsaHe 1 nonssaHe Ha NpunoxeHneTo, ce Tapndrpa v 3annaila
CbrNacHO LeHnTe Ha TapudHUA NAaH, KOMTO Non3saTe Mo OroBopa C CbC CbOTBETHOTO
npeanpusTne, NPefoCcTaBALLO eNeKTPOHHN CbOobLUNTeNHW YCIYrk. 3a noBeYe Nogpo6bHOCTY e
HeobXxoAMMO Jia ce CBbpXeTe € Bawmsa J0CTaBYMK Ha eNeKTPOHHW CbObLTENHN YTy,

7. MpekpaTtaBaHe Ha OCHOBaHWe ,40NYCTUMOCT": H/e CY 3ana3BaMe NpPaBoToO He3abaBHO Aa
npekpaTM Halwusa 4oroeop ¢ Bac n ga 3akpmem Bawata MeliHeTUKC cMeTKa 1 MNenHeTnKc



KapTa, ako rMame OCHOBaHue ia cMsTaMe, Ye Brve He oTroBapsTe Ha Te3n O6Lum ycnosus.
Il. 3apeaeTe cmeTKkaTa cu B lNMeliHeTUKC

Mpw nonyyasaHe Ha yBeJOM/EHME OT Hac, Ye yCreLlHOo CTe NpeMnHanu npoLesypuTe H Mo
naeHTNdMKauMa n NpoBepka 1 CBbP3aHOTO € TOBA BAM3aHe B C11a Ha AOroBopa Mexay Bac
Hac, MOXeTe Ja 3apeaunTe cBoATa MelHeTUKC CMeTKa, KakTo € OnncaHo B To3u pasgen Il ot
HacToawmTe O6LLUM YyCNoBUSA, CbC CPEeACTBa, KOUTO Aa Ce U3MO3BaT 3a NAaTeXHW onepauyn.
MuvH1nManHaTa cyma 3a 3apexjaHe Ha BaluaTta NelnHeTnKC cMeTKa e MocoveHa B NpuaoXeHmne
"MeriHeTMKC Takcn n IMmMuTK". banaHcbT Ha BawwaTa lMeliHeTUKC cMeTka He TpsbBa Aa
npesuLLlaBa onpeaeneHnTe IMMUTU, CbrNacHo npuaoxeHue "MerHeTUKC Takcm n AMMuT",
KOeTO e Hepa3ze/iHa YacT oT HacTosLwmTe 06 ycnosust. NMoApOoOHN NHCTPYKLMM 3@ TOBA Kak
Aa 3apeanTe cBosTa lMeliHeTMKC cMeTKa ca nocoyeHu B Pay by VIVACOM. MoxeTe aa
3apexjate cMeTkaTa cv B [MeliHeTuKC upes: (a) n3non3saHe Ha Bawa kpegntHa kapTa; nan (6)
n3non3saHe Ha Bawa gebuntHa KapTa / npeannaTeHa KapTa. (B) Ype3 KpeanTeH NpeBoy,
CbrnacHo npaswuaaTa Ha Pa3sgen VII. NMonyyeHUTe No TO3M HaYMH CPeACTBa LWe 6bAaT 3apeseHu
1 pasnonaraemu rno BawaTta lNenHeTVKC CMeTKa c1es noayyaBaHe Ha cpeAcTBaTa oT Hac.

AKO B pe3ynTaT Ha onepaums no 3apexjaHe ce npesyLlaBsaT e4Ho 1an noseye oT
OrpaHnyeHuaTa, NocoYeHn B NpunoxeHue "MenHeTNKC Takcy 1 AMMATK", onepauusaTa HAMa Aa
6Bbae of06peHa.

AKO B pe3ynTaTt Ha orepauusa no 3apexjaHe ce rpesuLLaBaTt e4HO Uan noseye oT
OorpaHnyeHnaTa, NocoYeHn B NpunoxeHue "MenHeTUKC Takcy n ANMUTI", B 3aBUCKMOCT OT
cyyas, ornepauusaTa HaMa ga 6bze ogobpeHa npeau npeMrHaBsaHe Ha VaeHTrdnKauMoHHo
HMBO 2 NAW onepaunaATa e 6bAe OTXBbpieHa.

Hune cv 3ana3Bame NpaBOTO a OTKaXeM Ja NpuemMemM KOHKpeTHa ornepaLus rno 3apexjaHe
UNn Aa AeakTuBMpaMe onpejenieH MeTo/ 3a 3apexXjaHe 6e3 npeanssectme Ao Bac, c uen
npeAoTBpaTsiBaHe Ha M3MaMu, MpaHe Ha Napu UAn BCAKakBa Apyra He3akoHHa AerHocT. Hue
e Bu TakcyBame ¢ Takca 3a 3apeXjaHe BCeKn NbT, KoraTo U3BbpLUBaTe onepaums rno
cmMeTkaTa Bu, 3a KOSITO ce Ab/IKW TakaBa Takca, CbrNacHO NpUAoXeHneTo "MenHeTnke Takey v
nMnT". Pa3mepbT Ha Ta3um Takca 3a 3apexjaHe MoXe /ia ce NPOMeHs B TeYeHne Ha BPeMeTo
cbrnacHo pasgen XVI ot HactoawmTe O6LWmM ycnoBus. TekyLmTe CTaBky Ha TakcuTe moraT ja
6BbAaT HamepeH B NpunoxeHneTo "MeliHeTnKC Takcn 1 INMUTK", KOETO e AOCTBMHO Ype3
Bawums Pay by VIVACOM, nnu Ha yebcainTa Ha VIVACOM.

Ill. N3nonsBaHe Ha BawaTta MNeliHeTUKC cmeTKa U lNelHeTUKC KapTa

1. Cneg kato 3apeauTe Bawuata MeriHeTnKc cMeTka 1 BaluaTa NelnHeTVKC KapTa e akTMBnpaHa,
npwv HaMvme Ha TexHnYecka obesneyeHoCT N CbrnacHo Te3n O6LLM yCI0BUA BbB BCEKM
OTZe/IeH C/lyyail, MoXeTe Aa 13nosi3sarte cBoATa MNenHeTKC KapTa B paMK1Te Ha HalIMYHUTE Mo
Hesl CPeACTBa, 3a N3BbPLUBAaHE Ha MniaTexHu onepaunn. Vimate npaso ga 13non3sarte BalwaTa
MeHeTVKC cmeTKa 1 Balata lMernHeTnKC KapTa caMo JIMYHO 1 HAMAaTe NpaBo Ja NpejocTaBaTe
NOI3BaHETO UM Ha HUKOW ApYr, KaKTO U HAMAaTe Npaso ja npojasarte Uiv Npexsbp/iaTe Ha
HMKOr0 Bb3MOXHOCTTA Zia ' 13ron3Ba. AKO paspeLunTe 4ocTbn A0 Bawarta MNelnHeTnke cmeTka
n/vnn Bawara NenHeTVKC KapTa Ha Apyro(u) anue(a), Bne e HocnTe nbaHa OTTOBOPHOCT 3a
BCUYKYM TPaAHCAKUUU, MHAULMMPAaHW OT ToBa /inue(a). HAKOM TbProsLm MOXe Aa He npremar



nnawaHns upes MNMeHeTUKC KapTW. Balla OTTOBOPHOCT e la NpoBepuTe Npu BCceky Tbprosel,
KakBa e Herosarta NoauTmMKa. Hve He moemame HMKaKBa OTTOBOPHOCT, ako TbProseL, OTKaxe Aa
npveme nnawlaHe ypes MenHeTNKC KapTa.

2. TpabBga fa ce yBepuTe, Ye Ma AOCTaTbYHO HANMYHOCT No cmeTkaTa Bu B MeliHeTuKC, 3a Aa
nokpueTe cymaTa Ha AaZeHa TpaHCakuMa 1 BCUYKY MPUIOKMMU TakcU. Bb3MOXHO e aa
OTKaXeM Ja 3BBbPLUVM OrnepaLns, ako HaMaTe AoCTaTbyHO Caffo, 3a Ja NoKpreTe cymarta Ha
TPaHCaKUMATa 1 BCUYKW MPUNOXAMU TaKCU.

3. Hama aa 6b4aT HauncasBaHW HUKAKBW NNXBKW Mo Bawwara NenHeTnkc cmeTka. HannyHocTtTa
no Bawara MNenHeTNKC cMeTKa He e Aeno3nT U HAMaTe NpaBo Aa NpeTeHanpaTte NXBU.

4. Bcnukin MNenHeTrKC CMeTKUM ce BOAAT B 6 brapcku 1eBa UK eBpo 1 ca 0603HaYeH ¢
MeXayHapoZzeH HoMep Ha 6aHkoBa cmeTka (IBAN). MNMeiHeTMKC cMeTkuTe MoraT fa 6baaT
13MON3BaHW 3a U3NBbJIHEHVE Ha MAaTeXHW onepaunmn ¢ KpeauTeH npesoj. Bue moxe aa
nosly4aBaTe KpeAUTHW NPeBOAN, BKTIOUYUTENHO KPeAUTHW NpeBoAn, HapeseH Ypes3 6aHKa, no
Bawarta NelnHeTNKC CMeTKa, KakTo 1 Aa HapexXjaTte KpeauTeH npesoy oT BawaTa MNenHeTrkc
cMeTKa KbM Apyra rnnatexHa cMeTka, 0603Ha4veHa ¢ IBAN, BogeHa OT 40CTaBUYMK Ha NaaTexXHN
ycnyru, nuueHsmnpaH B Penybnvika bbnarapusa nnv B Abpxasa vneHka Ha EC. M3uncksa ce
npemMmnHaBaHe Ha NAEHTUPNKALMOHHO HNBO 2 3a U3BBbPLLBAHE Ha KPeauTHN NPeBOoAU NN
npeBoAW Ypes kapTa oT Bawarta lMeHeTUKC cMeTKa, Ha CTONHOCT, HajBMLLIaBaLLa NeBoBaTa
pPaBHOCTOMHOCT Ha 1000 eBpPO WK TAXHaTa PaBHOCTOMHOCT B Apyra BanyTa.

5. MeriHeTMKC N3NbAHSABA KPeAUTHU NPeBoAN B cpokoBeTe, ycTaHoBeHM B 3MYTC, a IMeHHO:

- AKO He e yroBopeHo Apyro Mexay Hac 1 Bac, HapexzaHe 3a KpeguTeH npesoy oT Ballara
MelHeTMKC cmeTKa KbM Apyra MeliHeTnKC cMeTka ce M3Nb/HSABa He3abaBHO Npu NosyyaBaHe
Ha HapexzaHeTo B lNerHeTVKC, Npy Hann4yme Ha AOCTaTbYHO cpeacTBa No MNenHeTnKC
cMeTKaTa Ha nnarteua.

- NMenHeTnKC, KaTo JOCTaBYMK Ha NAATEXHW YCIYyri Ha naaTeLa, ocUrypsiBa 3aBepsiBaHEeTo Ha
naaTeXHaTa CMeTKa Ha JOoCTaByrKa Ha NAaTeXHW yCIyrn Ha noayyartens, ako e pasvyeH ot
MelHeTMKC, CbC CyMaTa Ha naaTexHaTa onepaums A0 Kpas Ha cnejBaluns paboTeH JeH cnes
MOMEHTa Ha noJlyyaBaHe Ha N1aTexXHOTO HapexaaHe. MNonyyeHuTe HapexaaHua cieg 15 vaca
Ha paboTHUS AeH UM NoyYeHU B HepaboTeH JeH, ce CYMTaT 3a MNOoNyYeHW Ha cieaBaLuns
paboTeH AeH.

-Mpun KpeanTHW NpeBoaw, HapeseHV BbB Balla nonsa, Bawara lMeHeTnKC cMeTKa ce
3aBepsiBa B AieHs, B KOMTO CymaTa e noJlydyeHa no cMeTka Ha lNeHeTrKC, KaTo A0CTaByMK Ha
naaTeXHW ycyrn Ha nosiydatens. AKo cymata e nojsyyeHa no cMeTka Ha lMeliHeTuke, cneg 15
Yyaca Ha paboTeH AeH Unn B HepaboTeH JieH, ce CMATa, Ye e NoJjlydeHa Ha cfieBaluns paboTteH
JeH.

6. He e Bb3MOXHO BHacAHe Ha nNapuv B 6pori v TerneHe Ha napwv B 6poi ot Bawata
MelHeTMKC CMeTKa, a TerneHe Ha CyMmu B 6poli oT Balata lMeliHeTnKC kapTa € Bb3MOXHO CaMo
yupe3 ATM B paMKkuTe Ha IMMUTUTe, onpeeneHun B npunoxeHue "MenHeTnkc Takeym n ammmnTin",

7. CymaTa, KOATO MOXeTe Ja n3pasxojpaTte ¢ BawaTta MNenHeTnkc KapTa, MOXe ga 6bje
orpaHunyeHa crnopez npuaoxeHue "MenHeTnkc Takcu U AMMUTILA", NpaBuiaTa Ha CbOTBETHaTa
KapToBa opraHmsauus Uam oT NOANTUKKTE 3a NprieMaHe Ha NaallaHua Ha CbOTBETHNA
Tbproseu. MNernHeTVKC Ma NMpPaBso Aa onpeAens AMMUTY NPy N3Nnon3BaHe Ha BaliaTa
MenHeTNKC KapTa, OTHACALLW Ce 3a efHa cAenka, 24 yaca, 3a ceZeM nopegHn aHu, 3a 30
nopesHU AHW 1 3@ MakKcMMaseH 6poii onepauunm 3a CbOTBETHUA Nepros (MTMMUTK 3a
TerneHe/nnawaHe/BHacsaHe), KakTo 1 3a HAIMYHOCTUTE 1 onepaumnTe o lNMeriHeTUKC cMeTkaTa



Bu. Mo cbobpaxkeHns, CBbP3aHK C OLeHKaTa Ha pucka, NenHeTrKC Moxe Aa NPOMeHs
eHOCTPaHHO onpejeneHnTe IMMUTY, 3a KOeTO He3abaBHO Le Bu yBegomnm ypes
npuaoxeHue "MenHeTKC Takcu U AMMUTA" AW MO APYT MOAXOAALL, HAUNH.

8. LLle npncnagHeM CTOMHOCTTa Ha BalunTe TpaHCcakLUmMy OT CafiOTO Ha cMeTKaTa Bu B
MenHeTnKc. ChLLO Taka e npucnagzamMme BCUYKY NPUAOXKMMUY TakCW, BejHara oM Te cTaHaT
AB/IXKMU OT Bac.

9. Hapeg c ToBa, Bue ce cbrnacsasaTe 1 3afb/kaBaTe rnpe Hac Ja He HapyLLaBaTte npasuiaTa
3a f4OoCTbN A0 npunoxeHneTo Pay by VIVACOM, KakTo 1 fa He npaBuTe KakBOTO 1 ga 6u1no
OMUTWY, Aa NpeKbCHeTe UM Ja HaKbPHUTE GYHKLUMOHANHOCTTa My, BK/IHOUNTENHO, 6e3
OorpaHuyeHve: aa He pasnpocTpaHsaBaTte Garnose, CbAbpXalLly BUPYCH, NoBpeseHn Garinose
AN Apyr nogobeH copTyep nam Nporpamm, KOUTo Morat ga 6bAaTt N3non3BaHM 3a JOCTb,
MoaudunLmMpaHe, N3TpUBaHe UIN NoBpexaaHe Ha ¢panose C JaHHW.

10. 3abpaHeHo e ga nsnonseate lNeHeTMKC cMeTKaTa By 1 Bawata MNenHeTurKe KapTa: (a) 3a
nosyyaBaHe Ha njawaHusa B 6poli B HapyLleHVe Ha HOPMAaTUBHUTE OrpaHUYeHns B Ta3u
06/1aCcT 1 NOCOYEHOTO B HacTosLWwMTe O6LM ycnoBus (Mam 3a NoArnoMaraHe Ha Apyr B Takasa
AenHocT); (6) B NpoTuBOpeYre C MPUIOKMMIUTE 3aKOHOBM NN NOA3aKOHOBW HOPMAaTUBHW
aKToOBe, BKIOUNTENHO, 6e3 orpaHnyeHue, Tesn, KOUTO ce OTHACAT A0 NpaHe Ha napwu, NUamama,
npecTbnHa AeHOCT, PUHAHCOBW YCYT UV 3aLlLmTa Ha noTpebuTennTe; (B) BbB BPb3Ka CbC
CAenka, KoATo e 3abpaHeHa cZefka CbrnacHo HacToAwmTe O6LLM YCIOBUS; UV 38 ThProBCKU
NI BU3HEeC Lenwu.

11. Mo oTHoLeHMe Ha Balua lMeHeTNKC cMeTKa, KOATO e A0CTbIMHA OHMalH, B C/lyYaid, Ye e
HanvLe N3pnyHoO cbrnacuve oT Balwa cTpaHa, AajeHo npeABapuTenHo ¢ dopma 1 CbabpXKaHMe
ornpeenieHn oT Hac, MNenHeTVKC npnema onpeseneHn niatexHy onepauum no cMeTkarta ga ce
VHULMMPAT Ypes JOCTaBUMK Ha NIATEXHU YCIyr Mo MHULMVIPaHe Ha niallaHe.

12. o oTHOLWeHVe Ha Bawa MNenHeTnKC cMeTKa, KOSATO e A0CTbMHA OHNaliH, B Cayyai, ve e
Hanuue N3pUYHO Cbrnacre ot Balwa cTpaHa, AajeHo npejBapuUTenHo ¢ dopmMa 1 CbAbpXaHue
onpegeneHn OT Hac, MNenHeTKC NprvemMa fa npeAoctaBa MHPopMaums 3a cmeTkaTa vpes
AOCTaBUYMK Ha YCIYrv No npeocTaBaHeHa MHGopMaLMsa 3a cMeTKa.

IV. Opo6psiBaHe Ha NaTeXHU onepauun

1. Tpabsa Aa of06puTe BCAKa TPaHCaKLMA B MOMEHTA, B KOUTO TA 6be HMLMMpaHa ot Bac.

2. 3BbpLuBaHeTo Ha POS onepauns, KOATO He e IHTepHeT onepaums, LWe ce cyi1Ta 3a
HapezeHo oT Bac:

-Mpv U3MnoJsi3BaHe Ha AnrntanusnpaHa ,lMeriHeTnKC kapTa: Bue otopusmpaTe MNnatexHata
TpaHcakums c AurutanmsnpaHa NemHeTrKC KapTa, Korato Ypes npunoxeHneTo Pay by
VIVACOM Ha mobunHoTo Bu ycTpoiictBo Bue gokocBate MOBGUAHUSA cn TenedoH A0
6e3KoHTaKTeH TepMUHaN C Len n3BbpLUBaHe Ha naallaHe v Bbeexgate Pay by VIVACOM PIN
NV NOTBbPXAaBaTe orepaumaTa C NPbCTOB OTNnevaTbk UK Ypes 1LeBO pa3no3HaBaHe.

-Npu n3non3BaHe Ha pusmyecka lNenHeTrKC KapTa, Bue oTopunsmparte MnaTexHaTta
TpaHcakums ¢ dpmsmyecka MNenHeTnKC KapTa, YUpes noctaBsHe/npeacrTaBaHe Ha KapTtata Ha MNOC
YCTPOMCTBOTO 1 BbBeXaTe Ha MVH ot knaBmatypataHa MNOC ycTporCcTBOTO, akO TakbB €
nomckaH; 3. KpeanTtHu npesoawn/P2P onepauun/nnawaHng ypes QR Ko Lie ce cumTarT 3a
HapegeHwn oT Bac, koraTto Bnesete B npoduna cvn B npunoxeHneto Pay by VIVACOM - Helwo,
KOeTo camo Bue nputexasaTe:



(a) Npn KpeAnTHK NPEBOAM - MOMbHUTE NMAATEXHO HapeXJaHe 3a KpeanTeH NpeBoy B
NPUNOXEHNETO KaTo n3bepete 6YTOH ,M3MpaLlaHe Ha Napu, nocae nsbeperte BYyTOH ,KpeanTeH
npesBoA” n n3bepete BalwaTa MeliHeTUKC CMeTKa, MMe (HaMeHOBaHWe) Ha nosiyvaTens;
MeXayHapoZeH HoMep Ha 6baHKoBa cMeTka (IBAN) Ha nonyyaTens, cyma Ha naatexHara
orepauus, BaJiyTa Ha niaatexHarta onepauns, AaTa 3a U3Nb/IHEHVE, OCHOBaHMe (MHPopMaLns
3a nony4arens), AONbAHNTENHN NOACHEHNSA N NOTBBLPANTE MIATEXHOTO HapeXAaHe KaTo
BbBezeTe Pay by VIVACOM PIN (Hewo, kKoeTo caMo Bue 3HaeTe) nav nosioxunTe NpbCToB
oTneyaTbK BbpPXy CeH30pa Ha TenedoHa cu (HeLLo KoeTo e caMo Balla xapakTepHa 0co6eHOCT),
VNN N3BBPLUMTE INLEBO pa3no3HaBaHe ypes TefiepoHa U (Hewo, KoeTo e camo Balla
XapakTepHa 0cob6eHoCT). 3a Aa U3BbpLUMTE YCNeLIHO KpeanuTeH npesos, Bue Tpsbsa aa cte
npemM1Hann ycnewwHo CboTBETHOTO HeO6XO0ANMO NAEHTUPUKALIMOHHO HUBO W Ja UMaTe
aKkTnBHa cMeTKa ¢ IBAN B MeHeTnKC

(6) npu P2P onepauun Hag 25 nesa/nnawanmsa upes QR kog - nsbepete jaHHUTe Ha cMeTKaTa
B [TeiHeTMKC, NO KOATO UCKaTe Ja NpexBbp/nTe cpescTBa (N0 MOBUIHNA HOMEP Ha
CbOTBETHUA MpuTexaTes Ha CMeTKaTa Wi Ypes ckaHnpaHe Ha QR Ko reHepuipaH oT
noTpebuTens, No YMATO CMeTKA LLe ce M3BBbPLUM NPeBoa) U MOTBbPAUTE NNATEXHOTO
HapexXAaHe kaTo BbBegeTe Pay by VIVACOM PIN (HeLwo, koeTo camo Bue 3HaeTe) nnm
NOMI0XMTE NPBCTOB OTNeYaTbK BbPXY CeH30pa Ha TeflepoHa Cu1 (HeLLo, KoeTo e camo Balua
XapakTepHa 0CO6eHOCT), NN N3BbPLUNTE N1LLEBO pa3rno3HaBaHe ypes TenedpoHa v (HeLwo,
KoeTo e camo Balua xapakTepHa 0cobeHOoCT). 3a Za U3BbpLUNTE yCreLHo TpaHcakuusa P2P, Bue
1 NONyYaTensaT Ha NaalaHeTo TpsabBa Aa CcTe NpeMUHaIn yCreLwwHo CbOTBETHOTO HEO6XOAMMO
NAEHTUOUKALNOHHO HMBO W Jla MaTe aKTUBHW CMeTKW B lNenHeTnkc. B cnyyai, ve
nonyyaTensart Ha npeBoa Npwv P2P TpaHcakums HAMa akTMBHa lNeHeTMKC cMeTKa, AafeHOoTo OT
Bac nnaTexHo HapexXjaHe HaMa Aa 6bje M3MbJIHEHO, 40KaTO MoJlyvaTensaT Ha NpeBoja He
nony4n akTMBHa NenHeTKC cMeTKa, KaTo CyMaTa Ha NMpeBoAa, 3aefHO0 C Ab/IKVMMUTE TakCK, ako
nMa TakmMBa, LWe 6bae bnokmnpaHa no Bawara lMeHeTnke cMeTka. B cayyaunTte no npeAxoAHOTO
n3peveHvie Noay4vaTensiT Ha NPeBoAa, ako e Bb3MOXHO, Lie 6bJe NOKaHeH Aa N3BbpLUK
HeobXxoaMUTe feCTBUS 3a aKTUBMpPaHe Ha Herosa lNeHeTVKC CMeTKa C ues rnoay4vaBaHe Ha
cymarta no npesoJa, KaTo o Balue nckaHe nam ako B CPOK OT 3 AHK OT nosyyaBaHe Ha
naaTexHoTo By HapexaaHe nonyyatendar Ha npesoga npu P2P TpaHcakums HaMa akTUBHa
MNenHeTVKC cMeTKa, NaTeXHOTO By HapexaaHe e 6bAe OTXBBbPAEHO 1 CymaTa Ha NpeBoja,
3ae/lHO C Ab/KMMUTE TakcK e 6bae 0T610KMpaHa oT BawaTta lNMenHeTnke cmeTka.

4. Mpwn onepaunu, N3BbPLUBAHW Ha TePMUHANIHO YCTponcTBo ATM, Brue gaBaTte HapexzaHe 3a
MN3BBLPLUBAHETO Ha MJIaTeXHK ornepauyn Ypes noctassaHe/npeacraBaHe Ha KapTarta Ha
TePMUHANHOTO ycTponcTBO ATM 1 BbBeXaaHe Ha MNMNH oT knasnatypata Ha ATM nan yupes
AVrMTann3npaHaTa KapTa Ha BalleTo MOBUIHO YCTPOMCTBO, KaTo AOKocHeTe Balwuva tenedoH
J10 6e3KOHTaKTHUSA YeTel, 0603HauveH Ha ATM;;

5. Tpu nHTepHeT onepauvn: Bue gaBaTe HapexXjaHe 3a U3BbPLUBAHETO Ha NaaTexHn
ornepauumn Ypes BrnrcBaHe/nonbaBaHe Ha HoMepa Ha KapTaTa, nmeTto By, cpoka Ha BanUAHOCT
Ha Kaptata 1 CVC2/CVV2 kofa Ha KapTaTta v efHOKpaTeH Kog (3 D secure), ako TakbB e
NOVCKaH B CbOTBETHMTE MOoJieTa Ha MHTEPHET - CaiiTa Ha TbproseLa 1 cbrinacHo pasgen Vill. 3a
onpegeneHn ycyri, 3a KOUTo CTe ce aboHMpanu 1 gann cbrnacue ga ce yabpxat
aBTOMATM4YHO OT BawuaTa lMNeHeTMKC KapTa Ha onpejeneH nepuog oT Bpeme, HAaMaTe npaBo Ha
peknamaums 1 Tpabea Ja ce CBbpXeTe C TbProseLa Ja aHyampaTte nepuojuyHnTe
TpaHcakumn.lNoseye MHPOPMaLMA OTHOCHO OZ0OPSBAHETO Ha NAATEXHW onepauumn ¢ KapTu,



M3BBbPLUEHU MO UHMLMATMBA Ha aun Ypes MNonyyartens, ce cbabpxka B pasgen VIl oT Te3n
O6Lwm ycnoBus.

6. BawueTo cbriacme 3a TpaHcakLms LLe ce cYmTa 3a Nosy4YeHo OT Hac, KakTo c/eBa:

(a) 3a POS TpaHcakumm n NHTepHeT onepauumn - KbM MOMEHTA, B KOWNTO MOAyYM
NHCTPYKLMATA 3a NallaHe oT TbproseLa; (6) 3a KpeanTHU npesoan/P2P
TpaHcakumn/nnawaHmns upes QR Koz - B MOMEHTa, B KOUTO MOAYyYNUM UHCTPYKLMATA 3a
nnawlaHe/nnaTtexHo HapexzaaHe ot Bac upes npunoxeHuneto Pay by VIVACOM;

7. Hve moxeMm Mno BCSKO BpeMe Jia NpeycTaHoBUM, OrpaHnYnM Unn geaktusrpame Pay by
VIVACOM vnwu MNenHeTUKC KapTa, Wan ja Cnpem Wi orpaHnymnm Aoctbna Ao Bawara
MenHeTNKC CMeTKa, UK Aa OTKaxeM Ja nsgagem niav sameHum Pay by VIVACOM wnnn kapTa,
nopaamn NpUYNHK, CBbP3aHn CbC C1eAHOTO:

(a) Hne cMe 3arpuxeHu 3a CUrypHOCTTa Ha npunoxeHneto Pay by VIVACOM mnnn Ha
MNenHeTVKC KapTaTa, KoATO cme By nsganu; (6) 3Haem nam nogosvpame, de Bawwsa Pay by
VIVACOM, Bawuarta lMeriHeTnKC kapTa W BalwaTa NenHeTuKC cmeTKa ce 13Mnon3sa rno
Hepa3peLleH, He3aKoOHeH WY U3MaMeH HauuH; (B) TpsibBa Aa ro Hanpasum, 3a Aa ce
CbObpPasnM CbC 3aKOHAa Ha BCAKa NPUIOXUMA KOPUCAUNKLNSA UAW C UHCTPYKLIMNTE, AafeHN OT
KapToBa opraHusaums; (r) ysejomMeHn cMe, Ye BawweTto MOBUAHO YCTPOWMCTBO e 3arybeHo 1am
OTKPaAHaTo, KakTo e onmcaHo noApobHo B pasgen Xl; v (4) ako JOroBopbT MeXAy Hac e bun
npekpaTeH, KakTo e onncaHo rnoapobHo B pasgen IX.

8. AKO TOBa He 61 KOMNPOMETUPANO HEOBXOAMMUTE PAa3YMHU MEPKN 3a CUTYPHOCT N/UAnN He
611 6110 HE3AaKOHHO MO APYr HaYMH, KOraTo e NpakTnyeckn Bb3MOXHO, Hue Le Bun
nHbopMmpame 3a gencremaTa no 1.1 no tenedpoHa NaM No efleKTPoOHHaTa MNoLLa, NOCoYBanKm
NpUYNHNTE 3a CNPaHe, OrpaHYaBaHe Uan aHynmpaHe Ha Bawwusa Pay by VIVACOM nnu
MeHeTUKC cmeTKa UaKn MNMenHeTNKC KapTa, CbOTBETHO 3a CNPaHEeTO NN OrpaHNYaBaHeTo
AocTbna Ao Bawms npodurn nnm 3a otkasa Hu Ja U3gagem nam 3ameHnM GyHKLNOHANIHOCT B
npunoxeHneto Pay by VIVACOM vnu kapTa lMeriHeTnKC. AKO He e Bb3MOXHO Aa Bun
nHbopMmpame npeaBapuUTenHo, we Bu nHpopmrpame HesabaBHO cnef TOBa, KaTo MOCOYNM
NpUYNHNTE 3a TOBA.

9. Hne we agebnokmpame Bawms Pay by VIVACOM, MeliHeTrKC kapTata Bu n/vnm BawaTta
MelHeTMKC cMeTKa BbB Bb3MOXHO Hall-KpaTKm CPOKOBE, C1ej KaTo NpuInHmUTE 3a
6/10KMpaHeTo NpecTaHaT Aa CbLUecTByBaT U We Bn nHpopmmpame no tenepoHa nnu
efleKTpOoHHaTa nowya, korato cMe gebnokupann Pay by VIVACOM, MNenHeTnKc kapTaTta Bu n/vnun
Bawarta MNenHeTnKC cmeTKa.

10. Hne mMoxe fa oTKaxem Ja U3BbPLUMM naaTexHa ornepauus, ako: (a) cangoTo, HaJIMYyHO No
BaluaTa lNeHeTVKC CMeTKa Mo BpeMe Ha onepaumsaTa e HeZloCTaTbyHOo, 3a Aa Nokpue cymaTta
Ha onepaumsta n BCUYKY NPUNOXKUMK TakcK; (6) H1e, Mo Halle YCMOTPeHue, cHuTame, Ye
fencTBaTte B HapyLleHe Ha HacToswmTe O6LLM YyCNoBUS NN HA NPUNOXMMUNTE 3aKOHW,
npasuna v pasnopeadu; (B) cumtame, ye onpejeneHa TpaHCakumsa e NoTeHUManHo
NoZO3pMTEeNIHA NNV HE3aKOHHA; UK (I) Nopaju rpeLlkn, HEM3NPaBHOCTY (MEXaHVUYHY NN
APYTn) NNK OTKA3M OT CTPaHa Ha TbProBuY, NMIATEXHN OnepaTopu, KAPTOBU MPEXU WUIN CXeMU
3a nnawlaHe, 06paboTBaLLM TPAHCAKLMN. (4) He MOXeM Ja YA0CTOBEPUM CaMOANYHOCTTa Bu; (e)
He M3MbAHABATE Pa3yMHU NCKaHUA OT Hac 3a MHGOopMaLms; (K) ako MaMe NpUYrHa Aa
cyYMTame, Ye CUrypHOCTTa Ha Bawara MelHeTnkc cmeTka nnu MNMeriHeTUKC KapTa e buna
KOMMPOMETVPaHa Mo KakbBTO ¥ Aa € HauuH 1Uan Yye Bre v / nnv BCAKo Apyro TpeTo auue ce



onuTBaTe Aa NHVLMMpaTe UM BeYe ca 3anoYHav He3akoHHW/3abpaHeHn/HepaspeLleHu
TpaHcakumn Ypes Baluata MNeHeTMKC cMeTKa 1 / unuv MNenHeTnke kapTa.

11. AKO OTKaxeMm Ja M3BbpLINM Onepaums, 0CBeH ako MHGopmMupaHeTo By 6u1
KOMMPOMETNPAaNo pasyMHU MepKM 3@ CUTYPHOCT UM 61 610 No ApYr HAYNH HE3aKOHHO, HUe
e B nHpopmmpame npy Nbpea Bb3MOXHOCT 1 NPU BCUYKK Cydan A0 Kpas Ha paboTHUA
LeH cnej feHs, B KOUTO cMe nonyyman MickaHe 3a TpaHcakums. 3a POS TpaHcakumm
061KHOBEHO LLe By nHdopmmpame cbC CbobLLeHMe 3a rpeLlka B 6e3KOHTaKTHUA TepMIMHan Ha
TbproseLia 1 pas3nmncka, Nokassalla, Ye rnaallaHeTo He e N3BBbPLLUEHO, BbMPekn Ye B HAKON
cydam MoxeM Aa Bn nHpopmmpame no tenedoHa Uav o enekTpoHHa nowa. Mpm KpeanTHN
npesoan/P2P TpaHcakumm/nnawanmsa ypes QR Ko Ha ekpaHa Le ce nosiBv CbobLueHKe 3a
rpeLuka, KOeTo nokasBsa, Ye niallaHeTo He e U3BbPLUeHO. MoxXeTe fja ce CBbpXXeTe C Hac, 3a Aa
nonuTaTte 3a NPUYMHKTE 38 0TKa3a HU Ja N3BBbPLUVM Ta3y TpaHCaKLUM| 1 38 MHCTPYKLMU Kak
MoXeTe Ja nonpasuTe NHGOPMaLMATA, KOATO e JoBesa A0 0TKa3a HY 4a 0406pUM TpaHCaKLmS.

12. Ako 6nokmpame Bawwna npodun B Pay by VIVACOM e 6bAAT 610KMPpaHU BCUYKN
byHKLMOHaNHOCTL.

13. MoxeTe Aa KopurrpaTe Bcsika UHGOpMaLms, KOATO NMpUTexXaBame, 1 KOATO MOXe a HU
Hakapa Aa OTKaxeMm JajeHa TpaHCcakLKs, KaTo ce CBbpXKeTe € Hac.

VI. N3nonssaHe Ha HenJlaTeXXHUTE YC/yry BKJ1lOUBaHE Ha NI0S/IHN KapTuy ¢ 6apkopj, n
BMU3yaNnn3vpaHe Ha TbProBCKM 6poLuypun/npeanoXXeHms Ha pas/InyHnN AO0CTaBYMLM Ha
CTOKWU U yCIyru.

1.3a fa focTbnuTe 1 M3MoA3BaTe ycayrata BKAKOUBaHe Ha NI0SNHW KapTu ¢ bapkog, Bue ce
cbrnacseare Aa npejocraBuTe HoMep Ha Balla kapTa 3a I0SHOCT, U3jajeHa OT TbProBuy Uan
TbProBCKW Bepury, BbB BalleTo enekTpoHHO. BnocneacTene fob6aBeHUTe OT Bac KapTu 3a
NOANHOCT MoraT Aa 6bAaT N3NoN3BaHN AVPEKTHO Npe3 MOHBUAHOTO MPUIOXeHME NPU MOKYMKa
Ha Kaca OT CbOTBeTHUA TbproseL,. Korato fo6aBAaTe HOMep Ha KapTa 3a JIOAIHOCT, TpsibBa Aa
npesocTaBUTe NbJIHA N JOCTOBEPHa MHPopMaumsa. He MoxeTe Aa 13non3saTte KapTa 3a
NOSAJTHOCT, KOATO He e Balla, 3a Ja U3noJi3saTe yciyraTa.

2. Mob1nHOTO NpunoxeHne By npesoctaBa Bb3IMOXHOCT Aa pa3rfiexaaTte TbproBcku
6poLuypu 1 opepT OT ThProBLY UV TbProBCKU BEPUTM U AOCTABUNLIA HA YCYTU.
OdepTuTe ce akTyanmsmpar cnpamMo rpadurka Ha CbOTBETHUSA TbProseLl.

VII. 3non3BaHe Ha ycnyrure , 3apexgaHe upes KpeauTeH npesoa” v ,snpawjaHe Ha
napm no co6¢cTBeHa nNaTe)XHa cMeTKa":
MNoTpebuTtennte MoraT Ja 3apexjaTt cMeTKaTta Cu B MPWIOXEHNETO, KaTo U3NpaTaT KpeauTeH
npeBo4, BKILOUNTETHO 6aHKOB NMPeBoy, OT CBOA MaTexHa CMeTKa, BKIHUMTeIHO baHKOBa
cMeTKa, o6o3HaueHa ¢ IBAN, kbM cBos MNenHeTUKC cMeTKa obo3HaveHa ¢ IBAN. Mons ga nmaTte
npeABus, Ye 6baHKaTa/A0CTaBUMKBT Ha NAATEXHU YCNYrX, BOZELL, NaaTeXHaTa CMeTKa, OT KOATO
ce NpaByv NPeBOABLT, HA-BEPOATHO IMa AOMbAHUTENHN TaKCK, KOUTO Cbbrpa 3a Nogo6eH T1n
yCyru.

VIIl. N3non3BaHe Ha ycnyruTe ,,BupTyanHa kapta“ un ,®unsunyecka Kkapta“

1. Bcmukum notpebuTenn, KOUTO ca 3apeanan napu B cBosiTa ,lNenHeTnKC cmeTka”, nonyyasaT
Bb3MOXHOCT fa nonyyaT BupTyanHa kapTta. Te LWe morat Aa BUXAaT HoOMepa, AaTtaTa Ha
n3tnyane n CVV koga Ha BupTyanHaTta kapTa caMo Cef, KaTo BbBeaT cBosi Pay by



VIVACOM PIN.

2. Motpebutennte Ha Pay by VIVACOM Lue moraT ga 610knpat/pa3banokmpar kapraTta cv oT
MOBWJTHOTO CU YCTPOMCTBO.

3. BupTyanHata kapTa ce nsgaBa kbM ,leiHeTnKC cmeTkaTa”.

4. MNoTpebutennte Ha Pay by VIVACOM moraT fa 3as8BAT M34aBaHeTo Ha dum3nyecka
MeHeTVKC KapTa KbM cBOATa lNenHeTUKC cmeTKa. MNpu 3aaBKa Ha ¢pur3nyecka MNenHeTnkc
KapTa, Bue e gbknTe Takca 3a naaBaHe Ha kapTtaTa. Crie 3asBka Ha dur3myeckata
MeHeTMKC KapTa M 3an/allaHe Ha TakcaTa, kapTaTta ce A0CTaBs B fjleceTAHeBeH CPOK Mo
Kypuep Ha ajpec, nocoyeH oT Bac, 3anevataHa 1 HeakTBHa. PasHOCKNTe, CBbP3aHu C
n3gaBaHeTo Ha dmsmyeckaTa kapTa 1 JocTaBkaTa 11 40 NOCoYeHns OT noTpebutens agpec,
ca 3a cMeTKa Ha [oTpebuTens 1 ca NocoveHu B nNpuioxeHune ,MNMenHeTnKC Takcy v
Numumtn.,

5. Cneg nony4vaBaHe U akTUBMpPaHe Ha ¢usnyeckaTta lNMerHeTUKC KapTa, NoTpebutenat
AB/KN MeceyHa Takca 3a NojapbxXKa Ha dusmnyeckaTa MNeriHeTUKC KapTa B 3aBUCMMOCT OT
N36paHns OT Hero nsaH 3a usnonssaHe Ha Pay by VIVACOM cbrnacHo npuioxeHve
LMeriHeTrKc Takem 1 JiumnTn®.

6. B MNpurnoxeHreTo, NOTPebUTENAT LLie MOXe Ja BUXAa CNefHUTe AaHHW OT BUPTYyasHaTa
nnn pusnyeckata cv MNMeriHeTUKC KapTa: HOMep Ha KapTaTa, BaangHoct, CVV2/CVC2 kog,
nMeHaTa Ha KapTogbpxaTtens. OT cbobpaXkeHUs 3a CUTYPHOCT JaHHWUTe cTaBaT BUANMU
CaMo cnej KkaTo notpebutenat e sbeen Pay by VIVACOM PIN, upe3 nonaraHe Ha NpbCTOB
oTnevaTbK UAn Ypes INLEeBO pa3rno3HaBaHe.

7. MoTpebutennte morat Aa n3bepat MNH Ha kapTaTa cv OT NPUNOXEHNETO U Aa ro
BMXKAAT BNOCEACTBME Cej KaTo BbBeaaT ceosi Pay by VIVACOM PIN. MoTpebutenst moxe
Aa npomMeHun cBos PIN 3a ®un3myecka kapta Ha TepMUHanHo ycTporicteo ATM nnam ypes
MpunoxeHneTo.

8. BanugHoctTa Ha ®Pur3myeckaTa KapTa e 3 roAVHM OT AaTaTa Ha U34aBaHeTo 1, cnej
KOeTO TS Ce NpeKpaTaBa aBTOMATUYHO.

B cnyyuan, ve KNMeHTBT XXenae Ja NoAHOBW cBoATa Pur3nyecka kapTa, cnes yBeLoMsiBaHe
OT Halla CTpaHa, OTHOCHO U3TUYAHeTO BaNUAHOCTTA, CbLUMAT C/ieJBa Aa npeanprieme
HeobxoanMUTe AelCTBUS, KaTo MOCoYN ajpec 3@ AOCTaBKa M 3annath Hy>XKHaTa Takca 3a
n3gaBaHe Ha HoBaTa Pu3myecka kapTa.

9. MoTpebutennte Morat Aa 610kMpaT/paszbnokmpar kapTata cv Ype3 MOBUIHOTO U
yCTpOMCTBO. AKO NoTpebuTen He NAaTL e4Ha UK HAKOKO MeCeYHW Takcu 3a NoAAPBXKa
Ha Pu3nyeckaTa KapTa, kapTaTa e 6bAe BpeMeHHO 6iokmpaHa oT Hac, cbrnacHo Pasgen
V, T. 8 oT Te3u O6LM yCI0BUSA A0KATO HE 3amn1aTh BCUYKYM Ab/KUMU MEeCeUYHU TakCu A0
AaTtaTta Ha 6nokmpaHe Ha dumsmyeckata MenHeTnke Kapra.



10. NoTpebuTten, 3aaBmn drsmyecka kapta KbM cBoOATa ,[eiHeTUKC cMeTKa”, MoXe Ja ce
oTKaxe oT 3agBKkaTa A0 17:00 4Yaca B pamkmTe Ha paboTHUSA feH, B KOWTO 5 € U3BbPLUN,
KaTo B TO3M C/ly4ail pa3HOCKMTe, 3aniaTeHn 3a U3jaBaHe 1 AoCTaBsAHe Ha KapTaTa Lue My
6bAaT Bb3CTaHOBEHW. AKO OTKa3bT OT MOPbUKa € M3BbPLUEH Cej U3TUYaHe Ha
MOCOYEHWS MOo-rope CPOK 1 NopbyKaTa e U3MbJHeHa, Pa3HOCKUTE Mo n3jaBaHe U
AOCTaBAHEe Ha KapTaTa He ce Bb3CTaHOBSBAT U Ca 3a cMeTKa Ha lNoTpebuTens.

11. C uen ga ocnrypu AOMbHUTENIHA CUTYPHOCT NPY U3BBbPLLBAaHE Ha MJiawaHnsa B
NHTepHeT, lNeHeTUKC perncTpmpa BCUYKN N3gajeHun OT ApyxecTBoTo KapTu 3a ycnyraTa
CurypHu nnawaHvsa B nHTepHeT (3-D Secure). [Nporpamute Ha MeXxAyHapoAHUTE KapTOBU
opraHmsauunm 3a ocurypsiBaHe Ha ycnyraTa ca Mastercard Secure Code w Verified by Visa.

12. MNpw nnawaHe B MHTEPHET CTPAHWLM Ha TbProBLy, yyacTBally B NporpaMmTe
Mastercard Secure Code, Bue Lie nonyunte Ha MOBUIHMS HOMEpP, MOCOYEH Npej
MenHeTNKC, TEKCTOBO CbobLieHme (SMS), CbAbpKaLLo eAHOKpPaTeH KOZ 3a
NOTBbPXAaBaHe Ha MaallaHeTo, KOWTO e BanujeH 3a 45 cekyHAW. BbBeXaaHeTo Ha Koja
3a NOTBbPXAaBaHe Ha NaLlaHeTo e JONbAHUTENHA NAEHTUPMKALNSA, OCBEH
BbBexgaHeTo Ha CVV2/CVC2 koga oT KapTaTa. MNelHeTnKC He HOCK OTFOBOPHOCT U
noHeceHWTe 3arybu ca 3a Balwla cmeTka B Cly4ail Ha HenpaBOMEPHO 13MoN3BaHe Ha
KapTaTa B MHTepHeT c/1ef y3HaBaHe Ha KOZa 3a NOoTBbpXaBaHe OT TpeTn nnua.
MNenHeTNKC He HOCK OTFOBOPHOCT 3a HernoJlydeH oT Bac SMS ¢ ko 3a NoTBbpXAeHMe,
nopaAv HeBb3MOXHOCT 3a A0CTaBsAHE Ha N3BeCTUATA OT CbOTBETHUTE AOCTaBYMLIN Ha
MOBUIHN KOMYHMKaLUMW. MNenHeTKC He HOCK OTFOBOPHOCT 3a MorpeLuHo nojazeH ot Bac
HOMep Ha MobuieH TenedoH. MNMeHeTVKC He e CTpaHa B MPaBOOTHOLLEHNATa Mexay Bac u
onepaTopa Ha c1ucTeMaTa 3a UHTepHeT naaLlaHms. NMeliHeTnKC He e cTpaHa B CopoBe 3a
yC/10BUATA Ha MJaLlaHeTo, A0CTaBka, LieHa, rapaHuus, 3aCTpaxoBKu 1 4p., KOUTo Bre
cneBa Aa ypexzaarte ANPeKTHO C TbproseLia.

13. MNenHeTnkc KapTaTa, dpr3myecka nnm BupTyanHa, No3BoAABa N3BbPLUBAHE Ha
naaTexH onepawnmy, CBbp3aHu C NaaLlaHe Ha CTOKM U yCayru, No MHUUyaTBa Ha Unu
ypes Nonyyatens. CbrnacmeTto Bu c kapTaTta fa 6bAaT U3BBbPLUBAHYM MAATEXHW onepaummn
no VHULUMaTMBa Ha nnu Ypes [NonyyaTens ce NpesocTaBd C MpesoCcTaBAHETo Ha
Monyuatens Ha ngeHTndMumpamTe Kaprtata JaHHU (HOMep Ha KapTaTta, CpoK Ha
BanunaHoct, CVC2/CVV2 kofa Ha KapTaTa), C koeTo Bue gaBaTte cwbrnacve [onyyaTenar ga
NHNLMNPA N3NBHEHWEe Ha NaaTexHn onepaunm ¢ NelHeTnkc kaptaTta Bu n NelnHeTnkc
Aa T N3MbAHW, KaTo Bue e 6baeTe 06BBbP3aH C NocneanumTe oT U3BbPLUBAHETO M. B
clydamTe, KOraTo JaBaTte Cbrnacue C kaptaTta ja 6b4aT M3BbPLUBaHYW NAATEXHM onepaumm
Nno VHULMATMBA Ha Unun Ypes lNonyyaTtens OT pa3CTOsHVE, BKJIKOUNTENTHO Ypes
npunoxeHneto Pay by VIVACOM, Bre npegoctaBsaTe TOBa Cbrnacme ypes
BNmMcBaHe/rnonb/BaHe Ha HoMepa Ha KaprtaTa, MeTo Bu, cpoka Ha BannAHOCT Ha
KaptaTa, CVC2/CVV2 koga Ha KapTaTta n egHokpateH kog (3 D secure), KOWTO Lue
noay4yuTe, C Lien AaBaHe Ha cbrnacure. B cnyyan, ye cte npefoctaBui Cbrnacme ¢
MenHeTVKC KapTaTa Aa 6bAaT M3BBbPLUBAHW MAATEXHW onepauum No MHULMaT1Ba Ha Uan
upes MNonyyatens, MNeHeTUKC N3NBbAHABA Te3M orepaLumin KaTo pefoBHO pa3peLleHy oT
Bac, Bb3 0CHOBa Ha npefocTaBeHOTO OT Bac cbrnacve Ha nonyyaTens v He OTroBaps 3a



Bpean nan nponycHaTy Noa3n OT U3NbJIHEHUNETO.

14. B gonb/HeHMe KbM NMOCOYEHOTO Mo-rope B 1.13, Mpuv nNaatexHy onepauvmn, CBbp3aHin
c MelnHeTNKC KapTh, U3BbPLLUEHW MO UHULUMATMBA Ha Uan Ypes MonyyaTens, Bue nmare
npaBo Ja nomckarte oT [MeiHeTUKC Bb3CTaHOBABaHe Ha LgasiaTa CyMa no Beye n3nb/HeHa n
paspeLueHa naaTexHa onepauns B CPOK A0 56 AHM OT gaTtaTta, Ha KOATO e buna 3a4b/keHa
MNenHeTMKC cmeTKaTa By 1 ca cnaseHn efHOBPEMEHHO C/IeHUTE YC/IOBUS:

a) KbM MOMEHTa Ha [jlaBaHe Ha paspeLUeHeTOo 3a U3NbJIHEHVIE Ha MJiaTexHaTta onepaunsa
He e NoCcoYeHa HelHaTa TOYHa CTOMHOCT, 1 6) CTOMHOCTTa Ha naaTexHaTa ornepaums
HaJBMLLaBa O4akBaHaTa OT Bac CTOMHOCT € ornez Ha BawwnTe npeaxoaHn pa3xoam 3a
noAo6HM onepauny, ycnoBraTa Ha HacToAawmTe O6LWKM ycnoBus, 1 Apyrn cneundryHm 3a
cnyyast 06CToATeNCTBa, KaTo Bre He MOxe za ce No30BaBaTe Ha NPUYMHN, CBbP3aHN C
n3BbpLUEeHa 06MsIHA Ha BanyTa, KOraTo e npuaoxeH pepepeHTHUAT OBMeHeH Kypc,
yrosopeH c [MeiiHeTuKC. 1o nckaHe Ha lMNenHeTVKC TpsibBa Aa NpeaAcTaBUTe A0Ka3aTeNncTea
OTHOCHO HaNM4MeTo Ha yCIoBMATa Mo 6.a) 1 6) no-rope.

B cpok 40 10 paboTHM AHW OT Nosly4aBaHeTO Ha UckaHeTo Bu MNenHeTnke Bn
Bb3CTaHOBSIBA LignaTa CymMa Ha naartexHaTa ornepaums Uiy 0Tka3ea Bb3CTaHOBSBaHETO I,
KaTO MOCOYBa OCHOBAHVATA 3a 0TKAa3 U OPraHunTe, npes KoUTo MOXeTe Aa HarpasWy
Bb3paXeHue, ako He NnpremMare 1310XeHUTe OCHOBaHVA 3a 0TKa3. Bb3cTaHoBsABaHeTO
BKJ/IHOUBA UgiaTa CyMa Mo M3nb/IHeHaTa rnjaTeXHa ornepaums, Kato Ba/ibopbT 3a
3aBepsiBaHe Ha NeHeTnKC cmeTkaTta By e He No-KbCHO OT AaTtaTta, Ha KOATO cMeTkaTta Bu e
61na 3a4b/KeHa CbC CyMaTa Ha naaTeXxHaTta onepaums.

15. Hama fa nmate npaBo Ha Bb3CTaHOBsABaHe Mo T.14, KkoraTto cTe jan CbrnacmeTo 1 3a
N3MbAHEHME Ha NiaTeXHaTa onepauus AMPeKTHO Ha MenHeTrKC 1, KoraTo e NPUIOXKNMO
- MNerHeTukc nav Mony4yatenaT Bu e npegoctaBu Uav B e ocurypua Ha pasnosioxeHue
NHPOPMaLIMA 3a NpejCcTosLLaTa NaaTexHa ornepaums no AorosopeH HaumH Hain-Masnko 28
AHV Mpean faTaTa Ha U3NbJHEHNETO W.

16. B cnyyaii, ye MNMoTpebuTenaT xenae 3akpriBaHe Ha CBOSITa KapTa - BupTyanHa nnu
du3myecka, e HeobxoaMMO Aa ce cBbpXe ¢ Hac Ha agpec support@pay.vivacom.bg.

17. B cnyyari Ha 3aryba/kpaxba Ha Pusnyeckata KapTa, [NoTpebutenaT ciejsa vpes
MpunoxeHneTo Aa 3asBM KapTaTa cu KaTo 3arybeHa/oTkpaAHaTa, C1e KoeTo CbLuaTa Lie
6bAe AeakTUBMPAHa U YHULLOXEHA.

18.MoTpebuTensr e nMa Bb3MOXHOCT OTHOBO /Ja 3asBu U3jaBaHe Ha Pusnyecka KapTa,
cej KaTto 3aniaTy CbOTBeTHaTa Takca, nocoyeHa B MNpunoxeHneTo ,MNenHeTnKC Takeu 1
NNMMUTIA".

19. MoTpebuTenaT uMa Bb3MOXHOCT Aa YHULLOXKN CBOSITa BupTyanHa kapTa
nocpeacTsoM npunoxeHueto Pay By VIVACOM. Npu yHuoOXaBaHe Ha BupTyanHaTa
KapTa, MoTpebutenaT we MMa Bb3MOXXHOCT OTHOBO Aa 3asiBU u3jaBaHe Ha BupTyanHa
KapTa, C/lie KaTo 3aniatv CbOTBETHAaTa Takca, nocoyeHa B [punoXxxeHneTo
,TTENHETUKC TaKC 1 NUMUTH".



IX. MpekpaTsiBaHe Ha forosopa v aHynvpaHe Ha Bawwns Pay by VIVACOM

1. loroBopbT MeXAY Hac, KOMTO € U30XeH B HacTosiLmnTe O6LLM YCNoBMS, Le MPOAB/IKN
Aa AeliCcTBa 3a Cpoka My UM A0 NPekpaTaBaHETO My B CbOTBETCTBME C TO3U pa3zern.

2. VImate npaBo Aa npekpaTtuTe A0roBopa Mexzy Hac, KOUTO e OMmcaH B HacToALLnTe
06w ycnosus, No BCAKO Bpeme € MMCMEeHO rnpean3BecTme 0 Hac. 3a yCyruTe,
npeAocTaBeHn ANCTaHLUMOHHO, MMaTe 3aKOHHO NPaBo Aa ce OTKaxeTe OT 40rosopa no
BCSIKa BpeMe Ha JieiicTBMeTo My. HaMaTe NpaBo Ja NpOMeHUTe peLleHneTo cn rno
OTHOLLEHMe Ha TPpaHCakLuM1Te, Beye 13BbpLUeHn OT Bac upes nsnonssaHe Ha Balwiata
MenHeTrkc CmeTka nan MeHeTrke Kapra.

3. Hve nmame npaBo fa npekpaTM HesabaBHO AoroBopa ¢ Bac, kaTto M3npaTM NMcMeHo
n3BecTre Ao Bac, ako HapyLumMTe KOSITO 1 Aa e YacT oT HacTosLmTe O6Lm ycnoBus,
BK/IFOUMTE/IHO NPU €4HO OT C/IEAHNTE YC/IOBUIS:

- NPV HapyLlaBaHe Ha pa3nopea6unTe Ha HacToswmTe O6LLM yCoBUS;

- NpY HennawlaHe nav 3abaBeHo naLLaHe Ha Ab/KUMN CyMU KbM Hac;

- PV CMBPT UM HaCTbMNBaHe Ha HeZeecrnocobHOCT Ha MoTpebuTens;

- NPV HenpegocTaBsHe Ha MHGOpMaLKMs (M31CKaHa OT Hac B padyMeH CPOK), KOATO e
HeobxoAMMa 3a NpeAocTaBsHe Ha ycnyruTe no Tesn 06w ycnosus;

- PV M3MON3BaHe Ha ycayruTte ot MPUIoXKeHNETO Mo Ha4MH, KOMTO HapyLLaBa NpaBaTa Ha
TPeTU LA AN npegrnpuemMaTe KakBUTO 1 ga 6UN0 AelACTBUS, KOUTO 61Xa MOMIV Aa
3aCTpaLlaT CUrypHOCTTa UK Aa HaKbPHAT ZO6POTO UMe 1 penyTaumnsTa Hu;

- HapyLUaBaTe UK onNuTBaTe Ja HapyLuuTe 3alimTaTa Ha MpuaoXeHNeTo (BKIKOUYUTENHO,
HO He camo: ja NPOMeHsTe UK a onuTBaTe Za NPOMeHsiTe BCsikakBa MHGopMaLMs,
npeaAnpremMaTte HeynbJHOMOLLEHW BIVM3aHWs, HEOTOPU3MPAH AOCTHM UAN U3TPVIBaHE Ha
AAHHW, KaKTO 1 Hameca B ycyraTa, CcTemMaTa, XoCT WK Mpexa, BCAKakbB BUA, Cnam,
XaKepcTBo, panwmdnumpaHe Ha JaHHU U APYTv PaspyLUNTENHU UK BPeAHU AeicTBUS
WV 3acTpallaBaHe Ha CUrYPHOCTTA MO KaKbBTO U Aa € HauuH);

- PV HaIMUMe Ha JaHHW, Ye N3MoN3BaTe YyCIyrmTe HU C M3MaMHa, He3aKoHHa UK
HeeTWYHa AeHOCT UV NO3BO/ISIBaTE Ha TPETO INLE Aa HanpaBy TOBa.

4. BbH OT cnyyauTe Mo T.3, HMe nMaMe npaso Ja npekpatum gorosopa ¢ Bac no kakesarto v
Aa e nNpuynHa, Kato By n3npatmm Ha-masnko 1- MeceyHo NUCMeHo npeamnssectue.

5. MoxeM CbLLOo Taka Aa npekpaTM AoroBopa ¢ Bac He3abaBHO 1 / U a npekpaTum
He3abaBHO Bawwuns Pay by VIVACOM v nonseaHeTo Ha ycnyrute MeliHeTnke KapTa v / nan
BaluaTa lNenHeTVKC CMeTKa, KakTo 1 ApYruTe ycayru, KOUTo npeanara npuaoXxeHUeTo, ako
npeueHnm, ye Pay by VIVACOM ce n3non3sa ymMuLLIeHO OT Bac nav oT HAKOM Apyr 3a
N3BBbPLUBAHE Ha M3Mama WK 3a ApYyrv He3akoHHW Lienn; AKO HanpasuM TOBa, Hue Le Bn
yBeZoMV1M No TesfiepoHa UM MO efleKTPOHHaTa MoLLa, BeAHara LWoM HI € Bb3MOXHO Ja ro
HanpaBuM, NPy KOeTo TpAbBa Ja npekpaTtuTe 13nonseaHeTo Ha Pay by VIVACOM, n
ocobeHo ycnyruTe MeliHeTUKC KapTa 1 Bawarta lMeliHeTnkc CmeTka.



6. loroBopbT MeXAy Hac 1 Bac ce npekpaTtsaBsa, 6e3 Bue fa HocnTe OTFrOBOPHOCT 3a
Pa3HOCKM 1 0be3LLeTeHNs, ako B C/ly4ail Ha MpoMsaHa Ha Te3n ObLmTe yciosus n/unmv Ha
AOKyMeHTa "eHeTnKC Takey 1 aimmuTtin', Bre ysegomute MeriHETVKC MO BCAKO Bpeme
npeau jatarta, Ha KOATO e NpeA/IoXXeHOo NpoMeHnTe Aa BAd3ar B C1a, Nno peja n
ycnoBuATa Ha pasgen XXVI, ue He npuemarte Te3y NPoOMeHu.

7. B cnyyali Ha npekpaTsiBaHe Ha A0roBopa, BeAHara LLOoM e Bb3MOXHO (1 06MKHOBEHO B
pamkuTe Ha 10 paboTHU AHW, CIeZ KaTo HI YBEAOMUITE, Ue NpekpaTsiBaTe TO3M 40roBop),
Hue e BbpHEM BCUYKM OCTaHaNM cpeactea no 6anaHca BbB Baluata lMNeliHeTrKe cMeTka
(cnep npucnaZaHeTo Ha BCUYKM TEKYLL TPAHCaKLMM 1 MPUNOXMMUTE Takcn). Mons,
06bpHETE BHMMaHWe, Ye 3a Ja Ce CNassaT NPUIoKNMUTE 3aKOHOBU U perynaTtopHu
N3MCKBaHNS, BKIHOYUTENHO M3NCKBaHWSATa 3a 6opba C NpaHeTo Ha napu u
bUHaAHCKpaHEeTO Ha TEPOPM3Ma, MOXE Zia Ce HaIoXMN:

(a) ;@ noTBBLPAMTE CAMONNYHOCTTA CU; U
(6) Aa nonyumTe OCTaTbYHOTO CaNZAo B CBOS IMYHA baHKOBa cMeTKa Ha Balue nme, kaTto
TpsbBa Aa HM KaxkeTe Kosi Balwa cMeTka npegnoynTare.

8. Cnea kaTo fOroBOPBLT MeXAy Hac 6bAe NpekpaTeH, HAMa Aa MmaTe NpaBo Ha
Bb3CTaHOBSIBaHe Ha CyMU, KOUTO Beye CTe MoXap4uam 3a OTOPU3NPAHL NN
HeoC4YeTOBOAEHM TPaHCaKLMM, U KakBUTO 1 Aa e TaKCW 3a U3M0I3BaHe Ha CMeTKaTa n
KapTaTta Bu, HanpaBeHV Npean npekpaTsBaHeTo.

X. 3awmTa Ha curypHocTTa Ha Bawwus Pay by VIVACOM, Bawarta NMeinHeTUKC cMeTKa
n Bawara MNeiiHeTnKC KapTa

1. TpsabBa ga TpeTnpate Bawua Pay by VIVACOM, MNeinHeTmkc cmeTka 1 [NMerHeTnKe KapTa,
noTpebuTenckn naeHtTudrkaTopu, naponun, kogose, Pay by VIVACOM PIN 1 PIN 3a
Pu3myecka KapTa CbC CbLLOTO HMBO Ha rpuXa 1 yCbpaure, csKall ca napw B 6poi, kaTo
Buve ce 3agbmkaBaTe fa He v paskpmsaTe Uan Ja rnossosisasaTe Te fa 6bAaT N3Mnosi3BaHn
OT KONTO 1 Aa e 61Uno Apyr.

2. Ako Bawleto MOBMAHO YCTPOMCTBO e 3arybeHo nav oTKpagHaTo, UM ako nogosmpare,
ye HAKOW Apyr nMa goctbn go Bawwnsa Pay by VIVACOM vnu MelriHeTUKC cMeTKa, U
MNenHeTVKC KapTa, nan 3Hae BawunTe ngeHtndrkaTopu Ha notpebuten, Napoaun, KogoBe,
Pay by VIVACOM PIN nnu PIN 3a ®unsnuecka kapTa, cnejBarite MHCTPYKLUMNTE, MOCOYEHN B
pa3zen Xl no-gony. 3abenexere, ye MOXe Aa 3arybuTe 4acT Uam LUSN0TO cango no
cmeTkaTa Bu no CbLmMsA HauMH, KakTo ako cTe 3arybunmn napu B noptdeinna cu, ako He
crasBaTte HalunUTe MHCTPYKLUMN 3@ CUTYPHOCT 1 MOBEPUTENTHOCT Ha AOCTbMNa.

3. Bre HocnTe OTroBOpPHOCT 3a HacTpolrikaTa Ha Pay by VIVACOM PIN/ PIN 3a ®u3nyecka
kapTa. Pay by VIVACOM PIN/PIN 3a ®usnuecka kapTa TpsbBa Aa OTroBaps Ha cnegHuTe
N31CKBaHWA:



- TpsbBa fa ce CbCToW OT YeTnpu undpw;

- Hali-Manko Tpu undpu Tpsbea fa 6bAaT pasinNyHK;

- undpuTe He TpAbBa Aa ce MOKa3BaT B LMPPOB pes (Hanpumep 1234 Hama Aa ce npuemat
kato Pay by VIVACOM PIN).

4, Tpsbsa aa 3anomHuTe Pay by VIVACOM PIN/PIN 3a ®ur3mnyecka kapTa v Aa ro nasute B
TaliHa no BCAKO Bpeme. HuKora He 61Ba Aa pa3kpusaTte Ha HUKoro csosi Pay by VIVACOM
PIN/PIN 3a ®usnyecka kapTa nnv gpyra nHgopmaums, CBbp3aHa ¢ NepcoHanHuTe
3aLUMTHN XapakTePUCTNKM Ha NAaTeXHUTE NHCTPYMEHTU Nno Te3n 06w ycnosus. AKo
nogosunpaTe, Ye HAKOW Apyr 3Hae Bawwnsg Pay by VIVACOM PIN/ PIN 3a ®u3unyecka kapTa,
TpsA6Ba Aa HU MHPOopMMpaTe He3abaBHO 1 fja ro MPOMeHUTE Bb3MOXHO Hal-CKopO.

5. B cnyyaid, ye BbB Bawwnsa Pay by VIVACOM 6b4e BbBeeH 3 (Tpy) NocnefoBaTeIHU MbTU
rpeweH Pay by VIVACOM PIN npv onuT 3a oTopr3MpaHe Ha TpaHcakLus, 3a 4a cme
CUTYPHW, Ye B leCTBUTENHOCT Bue ce onuteaTe Aa Bne3ete B npoduia Ha
NPWIOXEHNETO, HMe LWe baokmpame Bawms npodun v Lwe n3nckame Aa nsnpartmre
CHUMKa (cendun) C TMYHa KapTa UM NacnopT, Ha KOSATO ACHO ce BUxAa Balueto nnue n
JOKYMEHT 3a YCTaHOBSABaHe Ha CaMOJINYHOCTTa Br mnu Lwe novckame rnposexjaHe Ha
BMZeOopa3roBop. M3npallaHeTo Ha CHMMKAaTa ce N3BbpLLBA Ha CNefHUa Menn-aapec:
support@pay.vivacom.bg nnun B yat ycnyrata HannmyHa B Pay by VIVACOM. B cpok go 3
paboTHW AHWN HUe Le pa3biokmpame npodurna Bu v we Bu npegoctaBum JoCTb A0
NPUIOXEHVETO.

B cnyuai, ue Bawmsat PIN 3a dusmyecka kapTa 6bae BbBeeH 3 (Tpy) nocief0BaTeIHA
NbTWU rpewHo, BawaTa Pusmnyecka kapTa We 6bae 610KMpaHa 1 e HeobxoAnMo Ja ce
cBbpXKeTe ¢ ¢ Hac Ha agpec support@pay.vivacom.bg.

6. Hne nmame NpaBo Aa AeakTuBMpamMe Bcekn Bawl nageHTndunkaLMoHeH Koa, napona nnm
MWH, He3aBncMO Janun ca n3bpaHu oT Bac nnu ca Bu npegoctaBeHn OT Hac, MO BCSKO
BpeMe, ako Mo Halle pa3yMHO MHeHMe Bre He CcTe U3Nb/IHUAW HAKOe OT pasnopeabunTe Ha
Te3n O6Lwwm ycnosus.

7. MpenopbuBame B ga npoBepsaBaTe NeproANYHO UCTOPUSTA Ha 6anaHca No cMeTkaTa
Buv v BawwmnTte TpaHcakumm ypes npunoxeHueto Pay by VIVACOM. Hue e Bn
npeAocTaBsaMe 13B/eveHme 3a CKOPOLUHW TPaHCakLumm Ypes npunoxeHneTo Pay by
VIVACOM, kato MoXxe Aa UckaTte Aa 3arna3smnte ekpaHHa CH/MKa Ha TOBa V3B/eyeHune 3a
Baluuns apxvB. BalueTo n3saeveHve LLe nokaxe:

() nHdopmauus, cBbp3aHa C AEHTUPULMPAHETO Ha BCSKA TPaHCaKLUNS;

(6) cymaTa Ha Bcsika TpaHCakLmMs, BKAIOUYNTENHO CbbpaHMTe TakCy, MOCOYeHa BbB
BafnyTaTa, B KOATO e 6una nnateHa nnam jebutmpaHa ot lNelHeTKC cmeTkaTta Bu;

(B) KbZETO € NPUAOXKKMMO, CyMaTa Ha BCAKa TPaHCaKumsa ciel obMsHa Ha BanyTa (ako nma
TakaBa); 1

(r) 3a BCsKa TpaHcakuusa - AataTa, Ha KoATO BalleTo HapeXaHe e NoyyeHo OT Hac, KakTo



e onmncaHo B pasgen IV ot HacTosAwmTe O6LM yCnoBumS.

8. Korato npomeHuTe MOBUIHOTO CM YCTPONCTBO, TPSi6Ba Aa n3nesete oT npoduaa c1 1 aa
n3tpmete npunoxeHmeto VIVACOM ot "ctapoTo" MOBUAHO YCTPOICTBO.

Xl. JoknaaBaHe Ha HapyLUeHUA Ha CUTYPHOCTTa U/NNn 3a Hepa3peLwleHn nnm
HEeTOYHO U3NbJIHEHN TPaHCcaKUn

1. AKO 3HaeTe Unn Nnogosupare, ye:

(a) BawweTo Mo6UAHO ycTpOCTBO ¢ Bawwus Pay by VIVACOM e 61no nsrybeHo nnu
OTKpaAHaTo, Ui

(6) HaKOWM Apyr nmMa foctbn Ao Bawwma Pay by VIVACOM, MNeinHeTuKC cmeTKa U/vnu
MNeriHeTUKC KapTa 1 yciyrnte, NpeAocTaBsHu OT HEro Uan

(B) BawmnTe naeHTndmkatopm Ha notpebuten, naponu, kogose nnun PIN Ha VIVACOM wnu
BCAKa Apyra nHGopmMaLms 3a CUrypHOCTTa e M3BeCTHa AW CTaHana AoCTbMHa A0 TpeTo
nnue, TpsibBa fJa HKY yBejoMUTe He3abaBHO B NMcMeHa popmMa Ha UMenn
support@pay.vivacom.bg nnun upes yaT ycnyrata Haam4Ha B Pay by VIVACOM, kosiTo e Ha
Bawe pa3snonoxeHne mexay 10:00 n 22:00 (M3TouHOo EBponelicka YacoBa 30Ha) OT
noHeAeIHNK A0 NeTbK.

2. AKo cMsITaTe, Ye TpaHCakLms, KOATO He e paspeLleHa oT Bac, e 6una obpaboTeHa nnuv
Ye TpaHcakuuMaTa e buna n3BbpLUeHa HenpaBuIHO, TpAbBa Ja ce CBbpXeTe C Hac
He3abaBHO Ha HallaTa ropeLua JIMHKA 3a yC1yri, KOSTO e Ha pasnosioxkeHre mexay 10:00
1 18:00 yaca (M3TouHO EBponericka yacoBa 30Ha) OT MOHeAEeNHUK A0 NeTbK UK Aa H
yBegoMuTe He3abaBHO B NMMCMeHa ¢opMa Ha UMeinn support@pay.vivacom.bg nnm upes
yaT ycayrata HanmyHa B Pay by VIVACOM. Hue moxe ga Bu nomonnm ga Hu nsnpatute
dopmMynsap 3a ocnopBaHe Ha TpaHCaKLUMS.

3. Huve we npoBesemM pasciesBamMe OTHOCHO TBbPAEHMETO By, ve aaZieHa TpaHCakums He
e 61na paspelleHa oT Bac 1 koraTo ToBa e M03BOJIEHO OT 3aKOHa, MOXe Ja CbbepeM Takca
3a TOBa pascne/jBaHe.

XIl. Bb3cTaHOBsIBaHe Ha CpeACTBa OT Hepa3peLueHU UIU HETOYHO N3BbPLLUEHU
TpaHcakummn

1. MNpw ycnosue, Ye cTe HX yBeJOMUIN B CbOTBETCTBYE C pasgen Xl, T.2 no-rope 3a BcAka
HepaspelleHa/HenpaBWIHO N3BbPLUEHa TpaHCakums, 6e3 3abaBsHe 1 Hal-KbCHO 40 13
MeceLa OT jataTta Ha U3BbpLUBaHeTo 1, Bve nmarte npaBo Ha Bb3CTaHOBABAaHE Ha
cpeAcTBata o Tasy TpaHCakums Npu yCI0BYATa, MOCOYEHN B TO3M pasjen.

2. AKO CTe MHULMMpPany TPaHCakLMsa 1 Noy4vaTensT He e Noslyyuuna HapeaeHuTe CpeacTsa,
HYeE LLie MOJIOXMM He3abaBHW yCUAns Aa Npoc/ienM TpaHcakumsTa 1 we By yBegomumm 3a



pesynTtata. OCBEeH ako He MOXeM Ja AOoKaXeM, Ye naatexHaTa onepauus e nosyyeHa ot
AOCTaBYMKaA Ha MNAATEXHW YCIYrA Ha Noay4YaTens, Hue Liie Bb3CTaHOBKM CbOTBETHATa
CyMa Mo HeTOYHO M3BbPLUEHATa onepaLus 1 Liie Bb3CTaHOBMM banaHca Ha Bawara
CMeTKa A0 HMBOTO, KOeTo 61 6110, ako Tasn KOHKPeTHa TpaHCakuums He e buna
N3BBLPLLEHA.

3. AKO HVe 13BBbPLUMM MJIaTexHa onepauns B CbOTBETCTBME C MHPOPMALMATE, KOATO CTe
HW NpeAoCcTaBu, BKIKOUYNTENHO, CbOobpa3Ho nocoveHuns ot Bac IBAN, HMe HAMa Ja HOCUM
OTroBOPHOCT NMpes Bac 3a Hen3nbHEeHME NI HETOYHO U3Nb/IHEHVE, aKO Ce OKaxe, ye
npegocTtaBeHaTa Hu OoT Bac nHpopmaums e HeBApHa, HETOYHA AWM HenbHa. LLe
NONOXMM 0baye pasymMHU YyCUANS, 3@ Aa Bb3CTaHOBMM CPeACTBaTa, CBbpP3aHu C Ta3u
TpaHcakums, KaTo Le By TakcyBame 3a HarnpaBeHWTe OT HaC Pa3xoan.

4. AKO HVie CMe OTrOBOPHW 3a HEMPAaBUIHO 13BBbPLUEHA /UK HepaspeLleHa TpaHcakLums,
3a KOATO CTe HU YBELOMW/IN B CbOTBETCTBME C pasgen Xl, 1.2 no-rope, HMe Lie
Bb3CTaHOBVM CbOTBETHATa CyMa KaTo Bb3CTaHOBWMM 6anaHca Ha BaluaTa lMelriHeTuKC
CMeTKa A0 HMBOTO, KOeTO 61 6110, ako Tasn KOHKpeTHa TpaHcakuus He e buna
N3BBbPLUEHA.

5. AKO Hepa3pelleHa TpaHCakuu A e n3BbpLUeHa B pe3ynTaT Ha M3Mama Uam Korato ¢
YMUCBA U rpyba HebpexxHocT Bue He cTe nsnonseanu Pay by VIVACOM, MNeHeTrKC
KapTata unv Bawara lMNenHeTnkc CMeTKa B CbOTBETCTBME C HacTosAwmTe O6LLM yCioBus
(BKNHOUNTENHO He CTe cnasuin 3a4b/XeHnATa 3a orna3saHe Ha Pay by VIVACOM,
MNenHeTnKC cmeTKaTa u MNeHeTUKC KapTaTa, NoTpebuTenckn naeHTdmnkaTopu, Napou,
kogoBe 1 PIN nan Bcsika gpyra nHGopmMaLms 3a CUrypHOCTTa), HAMa Jia Bb3CTaHOBUM
cymata v Bue e 6bzeTe OTroBOpPHU 3a LfsaTa CyMa Ha HepaspellueHaTa TpaHcakuus v
LLle noHeceTe BCUYKM 3arybu.

6. B cnyyain, ye nMmaTe oCHOBaHMe 3a Bb3CTaHOBSABAHE Ha CyMU MO HEMPaBU/IHO
N3BBPLUEHV NN Hepa3peLLeHn TPaHCaKLMK, H1e e MM Bb3CTaHOBUM Bb3MOXHO Hali-
CKOpPO C/1ef nonyyaBaHe Ha BaluaTa npeTeHUmMs Unv Ha AoNbAHUTENHA MHOopMaLuus,
KOSITO MOXe Aia nonckame, 3a ja pascnesBamMe nNpaBoTo B Ha Bb3cTaHOBsIBaHe. AKO
obaue, csief, pascnesBaHe, MaMe pa3yMHU OCHOBaHWS Aa CMSTaMe, ye
Bb3CTAaHOBSIBAHETO B eNCTBUTENIHOCT He ce Ab/1KM Ha Bac no kakBaTto n ja 61no
NpUYnHa UK Ye CMe HanpaBWI HEOCHOBATE/IHO Bb3CTaHOBSABaHE, HMe Le MMaMe NpaBo
Ja nounckame BpbLLA@He 06paTHO Ha NpejuLLIHOTO Bb3CTaHOBABaHe 1 Bue e 6baeTe
OTFOBOPHW 3a BCsIKa 3aryba, KOATO € NpuYnHeHa Ha Hac UM Ha Bac oT n3non3eaHeTo Ha
npunoxeHueTo Pay by VIVACOM, Ha kapTa lNeHeTuKC nan Ha Bawata MNenHeTnkc cmeTka.

7. KoraTto lNMenHeTnKC AelicTBa KaTo AOCTaBUMK Ha MAATEXHU YCAYr Ha NOJTyYaTens 1 He e
N3MbAHWUA AN HETOYHO € U3Mb/HWA NaaTexHa onepauus, MehHeTUKc HesabaBHO
3aBepsiBa CMeTKaTa Ha nony4vaTens, MOCOYeH B NIaTEXHOTO HapexjaHe, CbC CymaTa Ha
Heu3Mb/HeHaTa AN HETOYHO M3MNbJ/IHeHaTa niaTeXxHa onepauus Uam B Ciy4vain Ha
Ay6AnpaHo M3NbAHEHVEe Ha pa3peLleHa NaaTexHa onepaLuns Bb3CTaHOBSABa cMeTkaTa Ha
noslyyatens B CbCTOAHNETO, B KOETO Ts b1 ce Hamumpana 6e3 N3nb/IHEHNETO Ha HETOYHO



M3MNbJ/IHEHATAa N1aTeXHa onepayna.

8. Korato lMelHeTuKC AeliCTBa KaTo AOCTaBUYMKBT Ha NAATEXHW YCIYr Ha NoslyyaTens v e
N3MBAHUA HETOUHO MNJ1aTeXHa onepauus, KaTo e 3aBepu NaaTexHa CMeTKa C pasnyeH
OT MOCOYEHUs B MNATEXHOTO HapeXAaHe YHUKaNeH naeHTUdUKaTop, Uav e 3aBepun
cMeTKkaTa Ha nony4yaTensi CbC CyMa, pasvyHa OT MocoyeHaTa B MI1aTeXHOTO HapexaaHe,
Nnu e Jy6NnMpaHo M3NbAHEHMETO Ha pa3peLLleHa niaTexHa onepauus, NenHeTKC MMa
NpaBo Aa N3BbPLUN Cy>XKebeH KOpUrnpaLL, NpeBoj B CPOK A0 5 paboTHM AHK OT gaTaTa Ha
3aBepsiBaHETO, CbOTBETHO Bb3CTaHOBABAHETO MO NpesAxoAHaTa T.7. MeHeTUKC Moxe Aa
3a/b/KM CMeTKaTa Ha noyyaTensi, Korato no Tasu CMeTKaTta Ma CpescTBa, 4O pa3mepa
Ha noj/siexallata Ha KopurMpaHe cyma, Ho He Mo-kKbCHO OT CPOKa Mo NMPeaxoAHOTO
n3peveHmne. AKo No cMeTKaTa Ha MoJslyyaTensi HAMa CPeACcTBa, AOCTAaTbUHM 3a
Bb3CTaHOBsIBaHE Ha Noj/iexallata Ha KopUrmpaHe cyMa KbM NocaefHns AeH Ha Cpoka Mno
n3peveHmne Nbpeo, MNeliHeTUKC M3BBLPLLBA C1yKebeH KOPUrpaLLl, NPeBos B pa3Mep, paBeH
Ha Ha/ZIMYHOCTTa MO CMEeTKaTa KbM TO3M MOMEHT.

Xlll. HawaTa oTroBOpHOCT
1. Hve HAMa fa HOCKM OTrOBOPHOCT npes Bac 3a Bpean v 3arybu, nponsTnyawiy oT:

(a) BCsIKa HepaspelleHa TpaHcakuus, Npm KOSTO CTe AelCcTBany ¢ M3Mama UAmM KoraTo ¢
YMUCBA Unv rpyba HebpeXXHOCT He cTe nsnonssanu Pay by VIVACOM w/vnu BawwaTa
MenHeTnkc CMmeTKa nnn NenHeTUKC KapTa B CbOTBETCTBME C HacToAwMTe O6LmM ycnoBus
(BKNHOUNTENHO 3a4b/xeHnATa By 3a 6e3onacHo n3nonssaHe Ha Pay by VIVACOM,
MelHeTMKC KapTa 1 Bawara MeHeTNKC cMeTKa, MoTpebutenckn naeHTndurkaTopu,
naponu, kogose n Pay by VIVACOM PIN nnau gpyra nHgopmaums, CBbp3aHa CbC
CUrypHocCTTa);

(6) BCAIKA TpaHCaKLUMS, KOSITO CMe U3BBPLUWAN B CbOTBETCTBME C MHGOPMaLMATa, KOATO
CTe H1 NpejoCTaBnI, KOraTo ce oKaxe, Ye npefocraBeHaTa HM oT Bac nHpopmauus e
HenpasBW/IHa, HETOYHA NN HeBAPHA (BbMNpeky Ye LLe noaarame pasyMHu ycunms, 3a aa
Bb3CTaHOBVM CpPeACTBaTa Mo Tasy TpaHCakuns);

(B) BCAKO HEOBMYANHO NN HenpeaBUAIMO 06CTOATENCTBO U3BBH HALLMA KOHTPO/, KOraTo
He buxMe MOornn a nsberHem HacTbMNBaAHETO Ha HEroBUTe NoCeAMLN, BbNpPeku
nosaraHeTo Ha PasyMHU yCUAVA 3a TOBa;

(r) oTkasa Ha TbproseL, Aa Npreme BalwlaTa kapTa lMeliHeTUKC (Ype3 npuioxeHne
VIVACOM vnnv no Apyr HauuH);

(4) HeM3npaBHOCT Ha BawleTo MOBUAHO YCTPOMCTBO NN ApYyro obopyaBaHe, codbTyep Uau
yCNyru, KOUTO ca HeOBXOANMM 3@ YCNELIHOTO TeXHNYECKO U3MbJIHEeHVE Ha JajeHa
orepauusa 1 BbpxXy KOeTo HAMamMe KOHTPOJI; Nan

(e) cna3BaHeTO Ha NPUIOKMMUTE 3aKOHOBW WM perynaTopHU U3NCKBAHNSA U
yKa3aHusTa, AajeHn oT KapTtoBa opraHu3auus.

2. Hve cbLo Taka HAMa i@ HOCYIM OTrOBOPHOCT 3a:

(@) NpekbCBaHe Ha AeNHOCTTa, KOETO NPSIKO UK HENPSKO € MO NpUYMHA OT AenHOCTTa



NNV cMcTemaTa Ha TPeTo AnLe; an

(6) 3aryba Ha NpuxoAK, penyTauus, NPonycHaTK NOA3N WX 0YaKBaHW CNECTABAHWIS; UK
(B) BCsika 3aryba v Bpega, KOsiTO He Npou3TUYa ANPEKTHO OT HapyLLaBaHEeTO Ha
HacTosiTe O6LLM YCNOBMS OT Halla CTpaHa.

(r) KA4ecTBOTO U KONMYECTBOTO Ha CTOKW UK YCYry, 3akyrneHu oT Bac upes Pay by
VIVACOM.

3. LLle nonarame pasymMHu ycunus, 3a ga Bu npegoctasum Pay by VIVACOM, lMeliHeTuKC
cmeTka 1 MeHeTnKC KapTa, HO HMe HAMAa Aa HOCUM OTFOBOPHOCT 3a 3arybu nam Bpeau,
KOUTO Bb3HWMKBAT, ako Te nam npunoxeHneto Pay by VIVACOM He ca AOCTbMHW N0 BCAKO
BpeMe Mo MPUYVHK, BbH OT HalMsA KOHTPOJ UM aKO AOCTBMBT Ce MPeKbCBa Mo NMPUYnHM,
BbH OT HaLUMA KOHTPO/I.

4., OcBeH 3arybuTte, nocoyeHu B naparpadute no-rope (3a KOUTO He HOCUM OTFOBOPHOCT)
1 NpWY CrnasBaHe Ha n3nckBaHwaTa Ha 3MNYTC n naparpadute No-40ay, MaKCUMaNHUAT
06LL, pa3Mep Ha HallaTa OTrOBOPHOCT KbM Bac 3a BpeAv No nav BbB Bpb3Ka C
HacToawMTe O6LLUM YCNOBUSA, NPU BCUYKM 0O6CTOATENCTBA e 6bAe OrpaHnyeHa Ao cymaTa
oT 400 neBa 3a Bcekn 12-MeceyeH Nepunog oT AeNCTBMETO Ha A40roBopa C Hac.

5. KaTto ApyXecTBO 3a eNekTpoHHW napu, MNenHeTnKC npunara HagexXAHn Mepku 3a
ocUrypsiBaHe HernpekbCBaeMOoCTTa Ha eHOCTTa, epeKTVIBHM NJ1aHOBe 3a N3BbHPeHU
cUTyauumn 1 npoueaypa 3a pefoBHN TecToBe 1 npernes Ha eGekTUBHOCTTa U
aZleKkBaTHOCTTa Ha Te3M NaHOBe, KakTo 1 NpaBuia 3a CUTYPHOCT, KOWTO 3alumTasat
NoN3BaTeNINTe Ha NaTeXHW YCIYyrn cpeLly yCTaHOBEHUTE pUCKoBe, U3MaMu NN
HEe3aKOHHO MPUCBOSBaHE Ha YyBCTBUTENHU U TINYHU AaHHW. He3aBnCKMO OT TOBa, HUe He
rapaHTMpame n He obellaBame, NpesBuj Bb3MOXHUTE AeNCTBUS U Bb3AENCTBUA OT TPeTU
nua, BbpXy KOUTO lMerHeHnKC HAMa KOHTpoA, Ye Pay by VIVACOM e oTtroBaps Ha
BawwTe nsnckBaHnsa nam Ye pabotata Ha Pay by VIVACOM, MNerHeTrKC cMeTKa U
MenHeTVKC KapTaTa e 6bje HenpekbcHaTa Uan 6e3 rpelkn, nnm vye Pay by VIVACOM
HAMa Aa MMa HUKAKBU BUPYCK, TPOSTHCKM KOHe WA Apyr nojobeH codTyep nam nogobHm
nporpamu, KOMTo MoraT Aa 6bAaT M3NoA3BaHW 3a 4O0CTbMN, MOANGULIMPaHe, U3TPpUBaHe
N noepexgaHe Ha dainnose ¢ JaHHW AU APYr KOMMKTbPHU NPOrpamMum, N3non3BaHu
oT Bac, nnn ve gedpektn B npunoxeHneto VIVACOM e 6bAaT He3abaBHO KOPUTMPaHU
(BbMNpEKN Ye Hue Le ce cTpeMuM Ja B nomorHem, ako ce cBbpxkeTe € Hac).

6. Bvie cTe OTroBOpPHW 3a KOHGUrypmpaHeTo Ha BaluaTta nHGopMaLMoHHa c1cTema,
KOMMIOTBLPHW NporpaMu 1 naatgopma, 3a Aa noayumnte goctbn go Pay by VIVACOM. Hne
He ocurypsiBame aHTUBMPYCeH copTyep, No Balla NpeLieHKa Moxe /a 1n3nonssare
cobcTBeHUS By aHTuBMpyCceH codTyep.

7. Hve HAMa Aa HOCMM OTrOBOPHOCT 3a KakBUTO 1 Aa 61No 3arybm nnm speau, NpuUnHeHu
OT BMPYC, Pa3npoCTpaHeHue Ha ataka Ha 0TKas Ha yciyra uam Apyr TEXHOJIOrMYHO
BpeAoHOCeH MaTepuan, KOMTO MOXe Aa 3apa3un Bawwims KOMAKTbP Uan Apyro YCTPONCTBO
nnn obopyaBaHe, KOMATBPHW NPOrpamMu, AaHHW UAW APYr NaTeHTOBaH MaTepman 3a
N3MoN3BaHeTO Ha NpwunoxeHneTo Pay by VIVACOM, BbpXy KOMTO HIMame KOHTPOII.



8. Bue e n3nonssate Pay by VIVACOM, MenHeTnKC cMeTKaTa 1 MNMeriHeTUKC KapTaTa By Ha
CBOW COBCTBEH pUCK.

XIV. MpomMoLUOHaNHUN N 6OHYCHM NporpamMu

Hue cv 3anas3Bame NpaBoOTO Aa OpraHM3npamMe NPOMOLIMOHANHW 1 GOHYCHW NporpaMu 3a
Halww MoTpebuTenw, Aa onpegensme napaMmeTpuTe 3a NpoBexXAaHe Ha MPOMOLUATA,
KaKTO U Aa r'v NPOMeHsiMe 1 NpekpaTsiBaMe Mo Halle yCMOTPeHUE, KaTo He HOCUM
HMKaKkBa OTFOBOPHOCT CNPSIMO MOTPebUTennTe Ha NPUIOXKEHNETO.

XV. HTenekTyanHa co6CTBEHOCT U 3al4MTa Ha UHPOpMaLmATa

1. Pay by VIVACOMIMoTpebunTenat He npuaobmBea npasa rno oTHoLLeHWe Ha EnekTpoHHOTO
noptMoHe Pay by VIVACOM v MNMpunoxeHreTo 0CBEH NPaBoOTO Aa ro U3rnonssaTe NYHO B
CbOTBETCTBME C HacTosAWwmMTe ObLLW YyCNoBUS.

2. Bcnukm acnekTu Ha EnektpoHHOTO nopTMoHe Pay by VIVACOM v npunoxeHueTo Pay by
VIVACOM, BKAHOUNTENHO CMEUNPUUHUAT AM3aH U CTPYKTypaTa Ha OTAeNHUTE NporpamMu,
Ca YacT OT HallnTe TbProBCKM TaliHW 1 ca 06eKT Ha aBTopcku npasa. ChefoBaTenHo Bue
ce cbrnacasare Ja He pa3npocTpaHABaTe, NpeAoCcTaBaATe, KonmpaTe Uav no 4pyr HaumH
npegocraBaTe Ha TPeTU 1L TakMBa TbProBCKU TaNHW UAW MaTepuany, 3amnTeHn ¢
aBTOPCKM NpaBa, 6e3 npesBapuTeNIHOTO Halle NMMCMeHO oj06peHme.

3. Bcnukm acnekTu Ha KapTaTa lMNenHeTnkc, EnekTpoHHOTO nopTMoHe Pay by VIVACOM v
npunoxeHneTo Pay by VIVACOM, BKAOUNTENHO CeUnPUUHNA An3aliH, HaUMHa Ha
dyHKLUMOHMpPaHe, TexHnYeckmnTe GYHKLMOHANHOCTU U CTPYKTYpaTa Ha oTAeNHnTe
nporpamu, ca 4acT OT TbProBckuTe TaHM Ha lMeliHeTukc n cboTBeTHO VIVACOM 1 ca
06eKT Ha aBTopcko npaso. CnefoBaTenHo Bue ce cbrnacasate fJa He pa3npocTpaHaBaTe,
npegocraBaTe, KoNuparte UAv NpesocTaBsaTe Mo ApYr HAYMH Ha Tak/Ba TbProBCKM TaliHW
AN MaTepuanu UM Npasa, 3aLlMTeHn ¢ aBTOPCKO NpaBo, NoJ KakBaTto 1 ja e ¢opMa Ha
TpeTun Nnua 6e3 NnpeABapuUTENHOTO NNCMEHO 0406peHme Ha MNenHeTuke n/nam VIVACOM.

XVI. NpomeHun B HacTosiwmTe O6LLM ycnoBuA

1. Hue (MerHeTnkc n VIVACOM) cv 3ana3same nNpaBoTo /a npomMeHsme ObLmTe ycnosus
no BCSAKO Bpeme. LLe B3eMemM npeasus HTepecuTe By, 3acerHaTy oT npeasreHnTe
NPOMEHW, 1 LLie HarnpasyM NPOMeHU, KOUTO cYUTaMe 3a pasymMHW. NpomeHnTe B
0bMeHHUTe KypcoBe Lue BNA3aT B C1U1a He3abaBHO, KOraTo Te ca BbB Balua nonsa vnv 8
pe3ynTaTt oT NpoMsHa Ha pedepeHTHaTa cTaBka Ha Mastercard 3a cboTBeTHUA Nepuoa. B
c/lydanm Ha npomMeHm B Te3n O6LLm ycnoBums, KOUTO ca BbB Balua nonsa v nogobpsasat
3awmMTaTa Ha npasaTta Bu kaTo notpebuTen n/mnv ca cBbp3aHn C NPOMAHa Ha
YyCTaHOBEHUTEe OT HaC IMMUTU, U/ Ca CBbP3aHn C JobaBsaHe Ha HOBW ycnyri B Pay by
VIVACOM, Te3u npoMeHu Lie BAs3aT B C1a He3abaBHO, KaTo 1M360opbT Aann ja ce
nonseaTe OT HOBUTE YCYry 3aBUCK 13LAN0 OT Balla cBob6oaHa nNpeLueHka.



2. 3BbH cnyyaunTe rno T.1 no-rope, 3a BCUYKK oCTaHa M NpoMeHu Hue e Bu
npeAoCcTaBNM Hali-Masko Ba MeceLa npeABapuTesiHo NMCMEHO N3BecTne no
eNneKTpoHHaTa rnowya v AnpekTHo BbB Bawna Pay by VIVACOM 3a Bcska npeasujeHa
npomsiHa B O6LmTe ycnosums, KaTo e By npejoctaBiM HoBaTa Bepcus Ha ObymTe
ycnoBus. AKO He CTe CbIIacHW C NpeJ/ioxXeHaTta NpomsiHa, TpAbBa Aa HY KaxeTe ypes
eAViH OT MeTOANTE 3a KOHTaKTV Npeaun Ta3un NpoMsaHa Aa Bnese B CU/1a, B NMPOTUBEH C/lyYal
LLie Ce CYMTa, Ye CTe nNpuenn npomMsaHata B ObLymTe ycnosus. AKO CTe HX YBEAOMWN, Ye He
npremare npomeHnte B O6LLMTE YCNOBUS, IMaTe NpaBo Aa NpekpaTnTe Aorosopa cu ¢
Hac Mo BCAKO Bpeme npejun jataTa, Ha KOATO e NpeA/ioKeHO NpoMeHnTe Aa BAd3aT B CUNa,
6e3 ja HoCUTe OTrOBOPHOCT 3a PA3HOCKM 1 0be3LLeTeHNS.

XVII. Taken u numnTn. O6MeHHn KypcoBe

1. NoapobHa MHPoOpMaLMA 3a TakCUTe U AIMMUTUTE, CBbP3aHKn ¢ Bawwusa Pay by VIVACOM,
Bawara MenHeTnkc KapTa 1 Bawarta NelnHeTNKC cMeTKa ce Hamupa B HacTosAwmTe O6Lwm
yC/noBuA 1 Tapudata KbM TAX, CbAbpXKalla ce B MpuaoxeHneTo "lMeHeTrKe Takcn n
MMUTK", KOeTO MoXe Ja ce Hamepu ype3 Bawwnsa Pay by VIVACOM vnn Ha nHTepHeT
cTpaHunuaTa Ha VIVACOM: www.vivacom.bg. Bcnukm orpaHnyeHms 3a 13noi3BaHeTo Ha
Bawws Pay by VIVACOM, BawaTa lMeliHeTuKC KapTa 1 BawaTa lMeliHeTMKC cMeTka ca
OnuCaHu B NPUIOXeHMETO "TTeMHeTNKC TaKCh U IMMUTU", KOETO MOXKe Aia Ce HaMepu upes
Bawws Pay by VIVACOM vnu Ha nHTepHeT cTpaHumuaTta Ha VIVACOM: www.vivacom.bg. C
npremaHeTo Ha ObLuMTe yCnoBusS 1 akTUBMpaHeTo Ha Bawwna Pay by VIVACOM Bue ce
cbrnacasaTe fa 3arniatute BCUYKY NPUIOXKMMK TaKCW, CBbP3aHu C M3M0N3BaHETO Ha
npunoxeHveto Pay by VIVACOM, BawwaTa lMeliHeTnkc KapTa 1 BawaTa lMeliHeTnKC cMeTka,
KaKTO e NocoyeHo B HacToswmte O6LLm ycioBuUS, CbOTBETHO B "lMNenHeTnKe Takcu 1
amMnTn®,

2. KoraTo npukntounTe permcrpaumsita Ha Bawwara MenHeTrKe cmeTka, e rmare
Bb3MOXHOCT Ja 13bepeTe BanyTa Nno nojpasbupaHe. Vi3bpaHata BanyTa e 6bje Bawara
BanyTa no nogpasbupaHe 3a Bawara MeHeTnkc Kapta v Bawarta MNeiHeTnKC cMeTKa n
BCUYKWN NPUIOXMMN TaKCK LLie 6bAAT KOHBEPTUPAHU B Hesl.

3. Korato n3BbpLUBaTe TpaHCakLMM BbB BanyTa, pasvyHa oT BasyTaTa no nogpasbupaHe
3a Bawara lNMeinHeTnKC cMeTka 1 BalwuaTta lNeHeTnKC KapTa, CyMaTa Ha TpaHcakLmaTa Lwe
6bae npeobpasyBaHa BbB Baluata BanyTa no nogpasbrpaHe. O6MeHHUAT Kypc Le 6bae
orpejesieH B leHs, B KONTO e N3BbPLUEHO OKOHYATE/IHOTO YpexAaHe Ha TpaHCakumsaTa.
Mpuy NnawaHna ypes naatexHa KkapTa - ObMeHH1Te KypcoBe, KOUTO 13MoJi3BaMe 3a
NoAOBHW TpaHcakLmK, ca Te3un, npunaraHn ot MasterCard®. MNpu KpeaUTHU NPeBOAMY,
06MeHHWTe KypCcoBe, KOUTO n3non3samMe ca pukcmHra Ha BHB kbM cboTBeTHaTa gaTa. e
ce npwiara 1 Takca 3a ornepaunm B YyXxAecTpaHHa BasyTa, KakTto e ornmcaHa B
npunoxeHneTo "MenHeTNKC Takcu 1 AMMUTIA".

XVIII. BaluMTe IMYHN JAaHHU M JeTalinm 3a KOHTAKT



C npremaHeTo Ha HacTosawwmTe O6LK ycoBusa Bne noTebpxaaBaTe, ye MHGopMaLmaTa,
KOSATO HM NpejocTaBaATe U Le H NpeAoCcTaBaTe, e BApHa, ToYHa 1 akTyanHa. C
npremMaHeTo Ha HacTosawmTe O6LK ycnoBusa Brue noTeBbpxaBaTe, ye Le HU yBejoMuTe
He3abaBHO, KaTo Ce CBbPXeTe C Hac Ha support@pay.vivacom.bg, ako npomeHunTe
JINYHUTE Cn JaHHK. MoxeTe CbLLO Taka Aa akTyanmsmnpare CBOs ajpec U JaHHN 3a
eNleKTPOHHa MoLwLa, KaTo cneasaTe MHCTpykumnTe B Pay by VIVACOM. Ako ce cBbpXKeM C
Bac BbB Bpb3ka ¢ Bawua Pay by VIVACOM, BawaTta kapTa MeriHeTnKc nan Bawata
MNeHeTMKC CMeTKa, LLe 13Non3BaMe Han-HOBUTE HN U3BECTHU AaHHW 3@ KOHTaKT, KOUTO
CTe HU NMpesoCcTaBUIN.

XIX. 3awmTa Ha AaHHUTE N KaK u3nosssame nn4yHaTta Bun nipopmauumsa

1. JIN4HNTE JaHHW, KOUTO HW NpeAoCTaBATe, Le ce obpaboTsaT oT lMNenHeTnkc/VIVACOM B
CbOTBEeTCTBME U 3a LenunTe, nocoyeHn B [NonnTrkaTta 3a noseputenHocT. Mong, npoyerere
BHVMaTeNHo NoanTrKaTa 3a NOBEPUTENHOCT, Thil KaTO T8 NpeAocTaBs MHPopMaLma 3a
TOBa Kak cbbrpame, cnogensame, n CbxpaHsBame BallaTta anvHa MHopmMaLus.

2. AKo nogo3smpame, Ye HU e AajeHa danmea UM HETOUHA NHPOPMALIUS, MOXEM Aa
3anuLlem NoAo3peHVsTa CM 3ae4HO C BCsiKa Apyra NoAXoAsLa MHbopMauus.

3. He TpabBa aa HW npesocTaBaATe AnMYHa MHGOpMaLMs 3a TpeTu nrua (kato
aNTEePHATMBHU MIMEHa Ha KOHTaKTW), 6e3 npeABapuUTenHO Aa CTe MOAyYUAN CbracneTo UM
Ta3n nHbopmaLma fa 6bae 13NoN3BaHa M ONoBecTeHa 3a TakoBa M3Mon3BaHe B
CbOTBETCTBME C HacTosimTe O6LM ycnoBus 1 MNonnTrkaTta HU 3a NOBepUTENHOCT. KoraTto
npesocTaBUTe TakaBa MHPoOpMaLMs OT TpeTa CTPaHa, HUe Lie NpruemMem, Ye TON NN Ts e
Aan cbrnacue, Bbnpekn ve Bce Nak Moxe Ja novckaMe NoTBbPXAEHME.,

XX. NMpexBbpnsiHe Ha nNpaBa

VIVACOM wn/nnu MeHeTUKC MoXe, Mpu cna3BaHe Ha BCUYKM YCTaHOBEHN HOPMATUBHM
N31CKBaHWA, 4a NPeXBbPAVY NpaBaTa U 3a4b/XKeHNATa CM N0 HacTosAwmTe O6LLM yCnoBUS
Ha ApYyro ApYy>XecTBo Wau nuue (BKIHYNTENHO eAVH Ha APYr, ako e 3aKOHHO) Mo BCAKO
BpeMe, KaTo BawunTe npaBa CbrnacHo Hactoawmte O6LLM yCnoBuA HAMa Aa 6baaT
3acerHatu. Bne HamaTe npaso Aa NpexBbpasaTe npasaTa v 3a4b/DKEHNSATA CU MO
HacToAwmTe O6LLUM YCNOBUSA Ha APYro AvLe U KOMMaHus 6e3 HalweTo NMCMeHo
cbraacue.

XXI. XXan6un

1.AKO nmaTe onnakBaHe OTHOCHO NaaTexHarta ycnyra Pay by VIVACOM, mons aa ce
obbpHeTe KbM lNeHeTNKC, KaTo N3Mo/i3BaTe CEPBU3HNS UMe support@pay.vivacom.bg,
3a la MOXeM Jia Npoy4nm obcToATencreata n Aa By npegocrasum otrosop. Le ce
cTpeMnM fa obpaboTBaMe 6bP30 1 CNpaBesIMBO BCUYKM Xanbw, CUrHaAM 1 Monbu, KOUTO
nosly4nM BbB Bpb3Ka C NMaaTexHa ycyra, npegoctaseHa ot Pay by VIVACOM. MenHeTnkc
LLle ce Npou3Hece No Bcska Balwa noctenuia xanba B nncMeHa ¢opma Ha xapTveH



HOCUTEN U/NNKn Ypes MMCMeH OTroBop, M3MpaTteH Ha ajpeca Ha BallaTta enekTpoHHa
noLla, NocoYeH npej Hac/Bawmsa nmeinn, pernctprpaH npu Hac/ kato lNMernHeTukc we Bu
yBeZlOMW 3a peLleHneTo CU B CPOK A0 15 paboTHM AHM OT NoslyyaBaHeTo Ha xanbaTa Bu.
Mo nsktoveHre, ako He MOXeM Ja ce NpPon3HeceM B CPOKa Mo NMpeaxoaHOTO nspedeHne
No He3aBKceLy OT HaC NPUYNHN, LWe By 13npaTyiM OTroBop, B KOMTO ACHO Le NMocoYnm
NpUYMHNTE 3a 3abaBaTa, KakTo 1 CPOKa, B KOMTO LLie NOy4nTe peLLeHneTo H Mo xanbarta
Bu, KOMTO CpoK HsAMa fa HagBuLaBa 35 paboTHM AHW OT NOyYaBaHeTO Ha Xanbata Bu.

2.AKO He yBaxuM xanbaTta Bu oTHOCHO nnaTexHaTta ycnyra Pay by VIVACOM nnn ako He
nosly4mnTe OTroBOP B CPOKOBETe Mo T.1 No-rope, MOXe Aa OTHeceTe crnopa KbM ceKTopHaTa
MomupuTenHa KOMUCUS NO NIaTeXHW cropose KbM KoMucraTa 3a 3amTa Ha
notpebutenute B bbarapuns. CbAelcTBMETO Ha CeKTOpPHaTa NOMUPUTENHA KOMUCUSA MOXe
A3 6bAe NoNCKaHO C/1ef KaTo CNopbT e OTHeCeH 3a peLlaBaHe OT lNeHeTUKC 1 e Hanuue
pelleHue - agpec: rp. Codpua 1000, nn. Cnaserikos Ne 4A, Ten. 02/ 9330 589, nHtepHeT
cTpaHunua www.kzp.bg; e-mail: adr.els@kzp.bg. Korato cnopbT ce oTHacs 4o AoroBopu 3a
OHNAMH NPoAaxX6u 1K YCNyru 3a peLlaBaHeTo My MOXe Jla ce MOXe Jia ce Mo/3Ba
EnexkTpoHHaTa nnaTtdopmMa 3a oHNaH peluaBaHe Ha NOTPebuTencky cnopose:
http://ec.europa.eu/odr.

3.AKO 1MaTe xanba OTHOCHO nNpunoxeHneTo Pay by VIVACOM, e TpsabBa Aa ce CBbpXeTe
¢ VIVACOM Ha support@pay.vivacom.bg.

XXIl. CnopoBe ¢ Tbproeuu

AKO MmaTe CnopoBe OTHOCHO MOKYMKW, HanpaBeHW ypes Bawarta MenHeTunkc KapTa nm
ype3 Bawara lMeliHeTMKC cMeTKa vpes npunoxeHueto Pay by VIVACOM, TpsbBa ja rm
ypeauTe C NMLEeTO, OT KOETO CTe 3aKynuau CTOKUTe Uan ycnyrute. Hue He Hocnum
OTrOBOPHOCT 3a@ KayecTBOTO, 6€30MacHOCTTa, 3aKOHHOCTTa UM KakbBTO 1 Aa 6uno apyr
HeLoCTaTbK Ha BCAKAKBW CTOKW AW YCIIYTW, 3aKyMeHn Ypes npuaoxeHuneTo Pay by
VIVACOM. He 3abpaBaiiTe, Ye cneg kaTo CTe 13non3Banm Bawata MeliHeTnKC KapTa nam
Bawarta lNeHeTNKC CMeTKa, 3a a HanpaBuTe NokKyrnka ype3 npuioxeHneTo Pay by
VIVACOM, He MOXeM fa cnpeM Tasn TpaHCcakuma 1 Bre H1 Ab/knTe CbOTBETHUTE TakCy
aKo MMa TakmBa.

XXIIl. YacTuyHa HeaEeVCTBUTENHOCT

AKO HSIKO CbJ NV KOMIMETeHTeH OpraH yCTaHoBW, Ye JajieHa pasnopejba B HacToALwmTe
O6Lwww¥ ycnoBus (MAK KOATO M ia € YacT OT KOATO 1 Ja e pasnopesba) e HeBanuaHa,
He3aKoHHa AN HeNpPUAOXNMA, Ta3n pasnopesba (v YacT OT Hes) ce cYmTa 3a
HeCbLlUecTByBalLla B HeobxoamaTa cTeneH, HO BaJIMAHOCTTA U NPUAOXUMOCTTa Ha
ApyruTe pasnopeabun Ha HacToawmTe O6LLM yCNoBMA HAMa Ja b6bje 3acerHara.

XXIV. Mpuno>xmm 3aKoH n e3nkK

Te3n O6LLM YCIOBUSI Ce ypexaaT OT 6bArapckoTo NpaBo U ca NpegMeT Ha



N3KNHOYMTENHATA KPUCAMKLMA Ha 6barapckmite CbAMANLLA. 3a HeypeseHUTe B
HacTosimTe O6LLM YCNOBUS BBNPOCK, CBBP3aHU C NaaTeXHN ycnyri, ce npunara 3MNYyNc u
N3jaZieHnTe akToBe 3a HEroBOTO MpUaraHe.

Hactosimte O6LM yCnoBUs Ca U3roTBEHW Ha 6Brapcki es3nK 1 ¢ NprieMaHeTo UM Bue ce
cbrnacsiBate, Ye Usnata KOMyHUKaLMs MexAy Hac 1 Bac no Bpeme Ha AeACTBMETO UM Le
ce BOAW Ha 6brapckm esuik.

NPEXOAHW N SAKNOYUTE/THU PA3SMNOPEABU

1. Te3n O6LWM ycnoBums ca npmeTun ¢ pewleHne Ha CbBeTa Ha AMpeKkTopuTe Ha
JIenHetnkc"A ot 30.01.2020 .

2. Te3n O6LWM yCNOBMSA Ca U3MeHeHU ¢ pelleHne Ha CbBeTa Ha AnpekTopuTe Ha
JenHetnkc"Al ot 23.07.2020 .

3. HactoswaTta pegakuma Ha O6LwmTe ycioBusa Bamsa B cuna ot 18.09.2020 .



