YCNoBUA 3A NMON3BAHE HA NMAKETHA YCNYTA C TENNIEBU3UA N [OCTHIN 4O UHTEPHET

1. MakeTHaTa ycnyra BK/IOYBA eeMeHT A0CTbN A0 caTennTHa uudposa Tenesmnsunsa VIVACOM TV u eneMeHT AOCTBM A0 UHTEPHET Npwu
cnegHUTE LEHOBU M TEXHUYECKU YCIOBUS:

MakerHa ycnyra VIVACOM DUO: Net + IPTV Llenn B nB. ¢ 4AC

MeceueH aboHaMeHT 3a oTueTeH nepuvopa nNpu 12/24 MecevyeH A4OroBop 21.80 nB..

MapameTpu Ha BK/IlIOYEHUTE B NakKeTa ycnyrm

LindppoBa TeneBnsusa

Bpoi BKIOYEHWN TENEBU3NOHHM KaHanm 40 TB kaHana

UHTepHer VIVACOM NET

MakcmmanHa ckopocT Ha download 10 Mbps
MakcumanHa ckopocT Ha upload 1 Mbps
EnexkTpoHHa nouieHcka KyTus 1 ( c pasmep 500 MB)
Yeb XOCTUHI NpOCTPaHCTBO 5 MB
AHTUBMpPYCHa nporpama 1 nuueHs

2. MMHUManHuAaT cpok Ha [loroBopa e nocoyeH B none ,Cpok Ha [jorosopa”.

3. VIVACOM ce 3agbmxkaBa Aa npepoctaBum Ha [oTpebutens obopyaBaHeTo, Heob6xoAMMO 3a MoON3BaHe Ha MNakeTHaTa ycnayra, a
MoTpebutenaT ce 3aabnxkaBa Aa Nasu NpeaocTaBeHWTE My KpalHW YyCTPOWCTBA, BKAKOYMTENHO OT Kpaxbwu, U Aa rm cbxpaHssa oT
MOMEHTa Ha MoJly4aBaHeTO MM MO HauWH, rapaHTMpall HaAeXAHO NpefoCTaBsHe BCEKM eAMH OT efleMeHTUTe Ha ycnyrata. Bbs
BCUMYKWM Cnyyan Ha 3aryba unu HaHeceHW BpeawM Ha KpalHuTe ycTponcTtea, cobctBeHocT Ha VIVACOM, npuyMHEHW C yMUCBHA Uaun
HebpeXHOCT OT cTpaHa Ha [oTpebuTens, NocNeaHUAT e OTrOBOPEH 3a Te3W LWEeTU U Bpean.

3.1. B cnydyan, 4ye npenocTaBeHUTe KpalHM ycTponcTBa 6baaT noBpeAeHu, OTKpaAHaTW WUAM He 6baaT BbpHaTM OT CTpaHa Ha
MoTpebutens, nocneaHuaT Abmxm Ha VIVACOM HeycTolVika B pa3Mep Ha CTOMHOCTTa Ha KpaWHWTe YCTpOMCTBA KbM faTaTa Ha
ckno4yBaHe Ha [lorosopa. B To3n cnyyan VIVACOM Moxe Aa npefocTaBn HOBM KpawHM YCTPOMCTBA Cpelly 3aniallaHe Ha CTOMHOCTTa
um ot MoTpebutens.

3.2. MNpu n3tnyaHe nnn npekpartsasaHe Ha [orosopa mexay VIVACOM u MNoTpebutens, KbM AaTaTa Ha M3TMYaHE UM NpekpaTsBaHe
Ha [JoroBopa, B C/ly4yauTe, KOrato ca npefocTaBeHn KpawHu yctpoiictBa oT VIVACOM, MoTpebutenaT e ANbXeH Aa BbpHe KpalHuTe
yCTpolcTBa Ha nuue, otopumsupaHo oT VIVACOM pa rm npueme. [BeTe cTpaHu noanuceaTt [lpuemMo-npenaBaTeneH MNpOTOKON,
YAOCTOBEpPABaLL, CbCTOSIHUETO Ha NpefajeHuTe KpalHM YCTPOMNCTBA KbM MOMEHTA Ha NOAMUCBAHETO My.

3.3. MoTpebutenat ocurypsisa Bb3MOXHOCT Ha YMbJHOMOLLEHN AMBXHOCTHU nuua Ha VIVACOM 3a focTbn A0 NoMelleHneTo/sATa, 3a
MOHTMPaHe Ha Heo6XxoAMMUTE CbOPBXEHMSA 3a OCMTypsiBaHE Ha AOCTbM A0 KpaiHa Touka Ha Mpexara.

3.4. MoTpebuTensT npenocTaBs, NpW NOUCKBaHe OT HeroBa CTpaHa, Bb3MOXHOCT Ha VIVACOM pa u3BbplM AENHOCTM, CBbpP3aHu C
WHCTanMpaHe Ha AOMb/IHUTENTHU CbOPbBXEHUS. 3a M3BbPLUEHOTO CBbpP3BaHE Ha AOMbHUTENHUTE CbOPBXEHMS CTpaHUTE noanuceaT
NPOTOKO/, KOWTO YCTaHOBSIBA CbCTOSHMETO Ha MOHTMPaHWUTE AOMbJHUTENIHU CbOPbXEHUS W AaTtaTa, Ha KOSiTO e M3BbPLIEeHO A0
obopyaBaHeTo. [JOMbAHUTENHO MOHTMPaHW CbOPBXEHMS ocTaBa cobcTBeHocT Ha VIVACOM.

4. MakeTHaTa ycnyra ce aktmempa oT VIVACOM B cpok o 10 (pecet) paboTHM AHWM OT gaTata Ha noanucBaHe Ha [orosopa npu
HanMume Ha TexHu4yecka Bb3MOXHOCT. [pn akTuBMpaHe Ha ycnyraTta ce nognucesa KoHCTaTMBeH NPOTOKO, YAOCTOBEPSBALY, Ha4yanoTo
Ha non3BaHe Ha ycnyraTa. B cnyyai, ye MoTpebutensT HAMa Bb3MOXHOCT Aa noanuvwe KoHCTaTMBHWS MPOTOKON MAWM OTKaxe Aa ro
noanuwe HeocHoaTenHo, VIVACOM uma npaBo ga npekpatv [oroBopa 6e3 npeausBectve u 6e3 aa Abnxu obeslieTeHue Ha
NoTtpebutens.

4.1. B cnyvauTe, KOraTo € KOHCTaTMpaHO, 4Ye HAMa TexHMYecKa Bb3MOXHOCT 3a MnpefocTaBsHE Ha HSAKOW OT eneMeHTUTe Ha
nakeTHaTa ycnyra [loroBopbT 3a nakeTHaTa ycnyra ce npekpaTsasa, 6€3 HMKOS OT CTpaHUTe Aa Ob/XKW HEYCTOMKM Ha ApyraTta cTpaHa.
B 1031 cnyuai, ako MoTpebuTensT MMa Beue CbLUeCTBYBalla ycayra, BCUYKM Knay3un u ycnoeus no [lorosopa 3a CbOTBETHaTa ycnyra
ocTaBaT HEMPOMEHEHMN.

4.2. MNoTpebutenat AbKM 3annawaHe Ha aboHaMeHTHaTa LeHa 3a MnakeTHaTa ycnyra OoT AaTtaTa Ha noanuceaHe Ha KoHCTaTuBHMSA
npotokon no T. 4. AboHaMeHTHaTa LeHa U BKJIIOYEHUTE MUHYTW 3@ MbpBMA U NOCNEeAHUS Mecel OT MON3BaHETO Ha ycnyraTa e ce
onpenens NpornopuMoHanHO Ha AHWUTE 3a CbOTBETHUA Mecel,.

5. B pamkuTe Ha cpoka Ha [lorosopa oTpebutenat nma npaBo Aa NPeMMHaBa Ha NO-BMCOKAa MakeTHa ycnyra. B To3u cny4yai cpokbT
Ha HoBaTa MaKeTHa ycfyra ce yabnxasa ¢ HOBU 12 nnu 24 meceua.

6. 3a BCUYKW eNeMeHTM Ha nakeTHaTa ycnyra, MoTpebutenst Moxe Aa 3asBW HaNUYHUTE AOMbBIHUTENHW YCNYrKM, KOUTO ce npeanarar
3a CbOTBETHUSA BMA yCnyra.

7. MakeTHaTa ycnyra Moxe Aa 6bae npekpateHa egHocTpaHHo oT VIVACOM wu MoTpebuTtens ¢ efHOMeceyHo NMCMEHO npeausBecTue.
B cnyyaii Ha npekpaTsiBaHe Npean M3TUYaHE Ha MUHUManHUA Cpok, [oTpebutenaT AbAXW HeycToika B pa3Mep Ha MeceyHus
aboHaMeHT 3a n3bpaHaTta nakeTa ycnyra A0 Kpasi Ha MMHUMaNHWUS CPoK Ha [lorosopa.

8. AbBoHaTbLT ce cbrnacsiBa, cnej U3TU4aHE Ha MUHUMaNHUA CPOK, ako He e OTnpaBwui eAHOCTPaHHO MUCMEHO npeau3BecTve 3a
npekpataBaHe Ha [lJorosBopa WauM He e Nnojan 3asBKa 3a MPeMUHaBaHe Ha niaH C NO-HUCKK napameTpu, [JoroBopbT aBTOMaTUYHO Aa
NPoOABL/IXW CBOETO AEWCTBME 3a HeornpedeneH CPoK Mnpu cbluTe ycnoBus. Cnep u3TUYaHe Ha MUHMManHUA Cpok Ha Jloroeopa,
aboHaTbT MoXxe Aa npekpatu [Jorosopa ¢ 30-AHeBHO nNpeaussectue, 6e3 ga AbNXN HEeYCTONKM.

9. 3a BCMYKM BBNPOCK, HEypeaeHU OT Te3n YCnoBus ce npunaraT gencreawmute ycnosus Ha VIVACOM oTHacsWM ce KbM KOHKPETHUS
eneMeHT OT nakeTa KakTo cneasa: Obwu ycnoBusa 3a npepoctaBsHe Ha ycnyrata VIVACOM IPTV m cbotBeTHO O6WK ycnoBus 3a
npeaocTtaBsiHe Ha ycnyrata VIVACOM NET. MocoyeHnTe O6Wwm ycnosusi ca nybnvkyBaHM Ha cTpaHuuaTa Ha VIVACOM B UHTepHeT —
www.vivacom.bg



