OPULNAIIHU NPABUIIA HA “ECEHHA NMPOMOLIAA UNLIMITED 2021”

1. OPFAHU3ATOP HA NMPOMOLUATA

OpraHunzatop Ha npomouusTa e ,bbnrapcka TenekoMyHWKaumoHHa komnauus” EAL
(Vivacom), BnucaHo B AreHuus no snnceaHudata ¢ EVK 831642181, PeweHnneTo Ha Vivacom
3a npoBexgaHe Ha npoMoumsaTa CbIMacHO HacCTOAWMTE npaBuila € OKOHYaTEenHO WU
3a4bmKUTENHOo 3a Vivacom v npeactaButenuTe n NapTHeOpUTE Ha OPYKECTBOTO.

2. MIPOABIMKUNTENHOCT HA MPOMOLUUATA
MpomouunaTa e BanngHa Ao 30.11.2021 r., BKAOYNTESTHO.

3. TEPUTOPUANIEH OBXBAT HA MPOMOUMUATA U KAHAJW, YPE3 KOUTO CE
NMPEOOCTABA

MNMpomounaTa e BanMgHa 3a BCUYKM HaceneHu Mecta Ha Teputopusita Ha Penybnuvka
Bvnrapus, B kouto Vivacom npefoctaBsa cBoMTe MOOMMHM rnacoBu yCcnyri. Ycnyrata Moxe
0a 6bae 3asiBeHa BbB BCUYKM ThProBCkM 06eKkTH Ha Vivacom v napTHbOpcKaTa My Mpexa.

4. yCnoeusA HA NPOMOLIUATA

YacTHu 1 6usHec aboHaTK, KOMTO CKIToMaT HOB UM NPENOoANMLLAT CbLLEeCTBYBAaLL, 4OrOBOP, 40
YMeTo M3TUYaHe ocTaBaT He rnoBeve OT 3 Meceua, 3a HOB CPOK OT 24 meceua 3a TapudeH
nnaH Unlimited 50/150 we nonyyaT npomouunoHanHa meceyHa Ttakca 34.99 ne. ¢ 41C/43.99
nB. ¢ JC 3a uenunda cpok Ha gorosopa.

YacTHu n 6usHec aboHaTn, KOUTO CKNOYaT HOB MM NpenognuLLIaT CbLyecTByBaLL, 4OrOBOpP, A0
4YMeTo M3TUYaHe ocTaBaT He noBeyve OT 3 Meceua, 3a HOB CPOK OT 24 meceua 3a TapudeH
nnaH Unlimited 50/150 we nony4yaT gonbrHuTenHn npomounoHanHy 200 muHyTn/300 MUHYTK
32 U3XOASLM MEeXAyHapoaHM pasroBOpu OT MpexaTa Ha Vivacom KbM BCUYKA MOOWHW K
dukcmpanm mpexu B EC 3a Lenusa cpok Ha goroeopa.

YacTHu n 6usHec aboHaTW, KOUTO CKMNoYaT HOB MM NpenoanuLLIaT CbluecTByBaLl, AOroBop, A0
YMeTo M3TU4aHe ocTaBaT He rnoBeve OT 3 Mecela, 3a HOB CPOK OT 24 meceua 3a TapudeH
nnaH Unlimited 50/150 we nony4at 6e3nnateH aboHameHT 3a nakeT Diema Xtra B8 EON Mobile
3a NbpBUTE 12 Mecela OT Cpoka Ha JOroBopa, cnea KoeTo NakeTbT Ce 3aKpMBa aBTOMATUYHO.

MakcumanHa cKopocT Ha nNpeHoc Ha aaHHuTe B 5G mpexata Ha Vivacom 3a Unlimited 50/150
cboTBeTHO: Npy download — 50 Mbps/150 Mbps, npu upload — 50 Mbps/150 Mbps. 3a goctbn
0o 5G mpexaTa € Heob6x0aANMO N3MNON3BaHETO HA CbBMECTUMO YCTPOMUCTBO. Crea ustudaHe
Ha MbpBOHAYanNHUA CPOK Ha OoroBopa TapudHWUTE MfaHoBe LWe O6baart Ha CcTaHAapTHU
ycrosusi 6e3 NpoMOLMOHANHNUTE AOMbITHUTENHN YCIYTX U OTCTBIKN OT MeceyHaTa Takca.

OdhepTaTa e BanugHa 3a cnegHuTe aboHaMeHTHU NiaHoBe:
e Unlimited 50/150;
OdpepTaTa He Baxu:
e [lpn nognunceaHe Ha HOB 12-meceyveH 4Oroeop.

e [lpn npenognuceaHe Ha AencTBaLll OroBop 3a nepmog ot 12 meceua.
e [lpu noanvceBaHe Ha AOroBOp Ha TapudeH nnax, pasnmMyeH OT NOCOYEHUTE.



5. YYACTUE B MPOMOLIMATA (KO MOXE A YYACTBA)

MNpaBo Ha yyacTue B nMpomouuMsiTa MMaT HOBM U CbLUeCTBYBalM aboHaTu — duU3nM4eckn u
topuanYECKN nuua, OTroBapsiLLM Ha yCcrnoBusiTa no T. 4.

[MpomMoLMoHanHUTe yCroBus ca BanvaHu 1 Npy NOANUCBaHE Ha OroBOp 3a TapMdHM NnaHoBe
Unlimited 50/150 no odepTa ,KoMBUHMPaN n cnectn” 3a YacTHU KITUEHTH.
6. APYI' YCNoBuUA

MpaBunata Ha NpomMouusiTa ca Ha pPasnofioXKeHNe Ha MHTEePHET CTpaHuLUaTa Ha KoMnaHusITa
http://www.vivacom.ba/.

Vivacom cu 3anasBa nNpaBOTO [a NPOMEHs npasBwnarta, kato nybnukyBa CbOTBETHOTO
n3MeHeHue Ha http://www.vivacom.bg/.

HdonbnHuTtenHa nHopmMaums - Ha KpaTbk HoMep 123 3a YaCTHW KNMEHTU UMK Ha KpaTbK HOMEpP
121 3a GusHec KNMeHTN Ha MOBUNHKM ycnyrn Ha Vivacom.

YyacTtueTo B npomoLmsiTa 03HadaBa, 4Ye NMuUeTo npuema HactoswmTe npasuna. Hacrosawumre
npaeuna Ha npomMoLuuaTa ce npunarat ¢ npegumMmcTeo cnpsmo O6LmTe ycrnoBus 3a ypexaaHe
Ha B3aMmooTHoweHusTa mexagy BbTK EAL v aboHatute n notpebuTennte Ha enekTPOHHU
CbOOLWNTENHM YyCNYyrn, NPeAoCTaBsAHN Ype3 obLecTBeHaTa eNekTpoHHa CbobLMTENHA Mpexa
no ctaHgapt GSM, UMTS u LTE, kouTo ca HepasaenHa 4acT oT UHaMBMayanHusa goroBop Ha
aboHata M ce npunarat 3a BCUYKM BbLMNPOCK, HEypedeHM B OOroBopa M B HacTosiluTe
odmunanHuTe npasuna.
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