O6uwu ycnoBus 3a ypexaaHe Ha B3aMuMOOTHoweHusiTa Mmexay “BuBakom Bbnrapua” EALl n
AGoHaTtuTe n MNoTpebutenuTe Ha eNeKTPOHHU CbOGLUTENHUN YCIYrn, NpeaoCcTaBAHU Ype3
o6LwecTBEHUTEe MOOGUNHN Ha3eMHU MpeXNn Ha ,,BuBakom Bbnrapua“ EA[L (“O6wu ycnoBusa“)

(B cvna ot 04.09.2022 r. 1 npunoxumm 3a aboHaTtu, cknouunmu gorosopu o 15.11.2019r.)

(pemakuus ot 30.09.2022 r. ¢ oTpaseHa NpoMsiHa B HAMMEHOBAHMETO Ha TbproeeLa)

Pasgen | OBLWW MNOJIOXEHUA

1. (n3m. B cuna ot 10.05.2021 r.) C Te3n OBLWmM ycrnoBus ce onpeaensaT peaa, ycnosusata n cpokoBeTe 3a
npegocTaBsHe Ha eneKTPOHHM CbobLwmTenHu ycnyrm Ha ABoHatu u MNoTpebutenu ypes obwiecTBeHnTe
MOOBUMHM HaseMHN Mpexn Ha “Busakom Bbnrapus” EAL (BuBakom), HapuyaHu no-gony “Mpexara” nnm
“Mpexute”.

2. (m3m. B cuna ot 10.05.2021 r.) ,Bueakom Bwnrapua” EAL (Bueakom), cbC cepanuiie u agpec Ha
ynpasneHue rp. Codus, 6yn. “Llapurpaacko woce” Ne 115 N, ENK 831642181, OOC Ne BG831642181,
eneKkTpPoHeH agpec www.vivacom.bg, nputexasallo: PaspeweHne Ne 01388/08.04.2009 r. 3a non3saHe
Ha paguoyecToTeH cnekTbp B obxBatn 900 MHz n 1800 MHz; Paspewenune Ne 01389/08.04.2009 r. 3a
non3BaHe Ha paguMovecTtoTeH cnektbp B obxeat 2 GHz u Paspewenne Ne 01391/08.04.2009 r. — 3a
non3BaHe Ha HoMepa, 3a OCbLLECTBSABaHe Ha OOLECTBEHN €NEKTPOHHN CbObLLEHUS.

3. MoTpebuTten e BCAKO nuvue, KOETO MON3Ba €feKTPOHHM CbOOLLMTENHM YCNyrn, NpPeaocTaBsHU 4pes
Mpexara.

4. AGoHaTLT € BCAKO [eecrnocobHO uanyYecko nule, PUONYECKO nuUe WAM  UHCTUTYLUS,
OCbllleCcTBABALLA AEMHOCT Ha TePUTOPUATA Ha CTpaHaTa Mo cunaTta Ha MexayHapodHO criopasyMeHue, no
koeTo Penybnuka Bbnrapua e cTpaHa, KOUTO ca cTpaHa No uHAuBMAyaneH goroeBop ¢ Bueakom 3a
npenocTaBsHe Ha eNekTPOHHU CbobLUTENHM yenyrn Ype3 MpexarTa.

4a. (B cuna ot 10.01.2013 r.) ABoHaTbT/IoTpebuTtenat Moxe Aa Obae npeactaBnsisaH nped Bueakom ot
MbIMHOMOLLHMK C MUCMEHO MbIHOMOLLHO.

5. Tean O6wwm ycnosusi ce nsgasaTt Ha OCHOBaHue un. 226, an. 1 ot 3akoHa 3a eNnekTPOHHNTE CbOobLEeHNA
(BEC).

6. ObwuTe ycnosusa ce nybnukysaT no pega, npeasungeH B 3EC. ObwmTe ycnosus Bau3at B cuna ot
MbpBOHayanHaTa gata Ha TbProBCKO NpefdocTaBsHe Ha ycnyrute. Tasum garta we 6bae o6sBeHa uypes
othmumnanHa nybnmkauus B e4uH HauMoHaneH exegHeBHVK W/unu gpyra HauuoHanHa megus. OT Tosm
MOMEHT Te ca 0b6Bbp3BaLy 3a Busakom, a NoTpebutenute ce cuutar 3a yBeAOMEHW 3a CbObpPXaHNETO
um. BruBakom ocurypssa 6e3nnaTtHo Ha kpanHuTe NoTpebutenu n Ha apyrn nuua konms ot Te3n Obwm
YCroBMS BbB BCEKM CBOW LieHTparneH ouc unm Tbproscko 61opo.

7. (n3m. B cvna ot 01.11.2018 r.) Mpu ckntouBaHe Ha goroBop AGoHaTUTe — (hM3nMYECKU N1ua ce cumTar 3a
06Bbp3aHm oT Te3am O6Wwm ycnoBus camo ako ca nony4unu nognucaH oT BuBakom ek3semnnsp u ca
n3pasunm cernacmeTo cu ¢ Tax. OctaHanute aboHaTn yaocToBepsiBat cbrracmeto cu ¢ Obwunte ycnosust
ype3 noAanucBaHe Ha wHAMBMAyaneH pgorosop, a [loTpebutenute Ha npeannaTeHn ycnyrm — C
NMOANUCBaHETO Ha perMcTpaunoHHa oopma 3a Non3BaHe Ha NpeannaTeHn YCnyru.

8. Ycnoeusa pasnuyHm oT Te3u, npeasuaeHn B OOwWMTe ycnoBusi moraT ga ObgaT yroBopeHu B
WHOVBMAYANHUTE OOTOBOPU WU C OOMBIHUTENHM NMUCMEHM crnopa3yMeHus mexay BuBakom n AGoHara,
npy crnasBaHe Ha NPUHLUNUTE Ha NPO3PavyHOCT U PaBHOMOCTABEHOCT MO OTHOLUEHWE Ha edHa U Cblua
kateropus MNoTpebutenu n npu cnaspaHe Ha 3EC.

9. O6wuTe ycrnoBusi ca HepasgeriHa YacT OT MHAVBUAYanHUTe [OroBOpu, CKIoYeHN Mexay Busakom u
HeroBute AboHaTu. Korato ce nocousa pasgen u/mnm Touka ce cunTa, Ye ca NoCoYeHu pasaen u/mnm Touka
oT Te3n O6LK yCcrnoBusl, OCBEH ako He € YTOBOPEHO ApYro.

10. MNpwn cknoYBaHETO Ha UHOUBMAYArNEH JoroBop ADOHaTBLT ce naeHTuduumpa no CnegHUs HaumH:



10.1. 3a cusnyeckn nuua - ¢ BanuMaeH OOKYMEHT 3a CaMOSIMYHOCT C BMMCaH MOCTOSHEH afgpec Ha
Teputopusita Ha Penybnuka Bbnrapusa (PB), korato AboHaTbT e 6brrapckv rpaxgaHvH, a korato e
YyxgecTpaHeH rpaxaaHviH, npoabmkutTenHo npebueasawy, B Penybnvka Bbnrapus — ¢ 4OKyMeHT, ¢ BNncaH
agpec Ha TeputopusTa Ha Penybnvka benrapus;

10.2. (n3m. B cmnna ot 29.03.2012 r.) 3a topnanyecku niua n eqHoNMYHM TbProBL M - C aKT 3a perucrpaums
B KOMMETEHTHUA CbA N TbProBCcKUSA perncTbp npy AreHumnsarta no BNMCBaHUATA, UKW aKT Ha KOMMETEeHTEH
ObpXXaBeH opraH 3a Cb34aBaHETO MM U YAOCTOBEPEHUE 3a aKTyarHO CbCTOsHUE (KbOETO € NPUNoXMMO),
N3gafeHo OT KOMMETEHTHMS CbA WM TbProBCKUA pPErucTop, YAOCTOBEpPEHME 3a perucrpaums no
BYJICTAT.

10.3. (u3m. B cuna ot 25.05.2018 r.) MNpwu cknoyBaHe Ha UHAMBUAOYyanNHWS AOroBOp Npyv HEO6XO0AMMOCT
BuBakom MoOxe ga mM3uckBa M OpyrM OOKYMEHTM 3a maeHTudumkaums Ha AGoHaTa, npu cnasBaHe Ha
pasnopefduTe Ha NPUIOKNMOTO 3aKOHOOATENCTBO 1 Te3M 06LM YCroBMS.

11. (n3m. B cuna ot 25.05.2018 r.) JInyHnTe gaHHKU, kouTo ABOHATHLT NPEAOCTaBs, KaKTO U JIMYHUTE OAHHW,
kouTo BrBakoM M3roTBA M reHepupa B npoueca Ha NpefocTaBsHe Ha ycnyrute, ce obpabortsaT u
CbXxpaHsBaT OT cTpaHa Ha Bumeakom B cbotBeTcTBUe ¢ PernamenT (EC) 2016/679 Ha Esponenckus
napnameHtT n Ha CobBeTta oT 27.04.2016 r. OTHOCHO 3awmTarta Ha U3MYeckuTe nuua BbB Bpb3Ka C
06paboTBaHETO Ha NNYHWM OAHHM M OTHOCHO CBOOOOHOTO ABWXKEHME Ha TakuMBa AaHHU U 3a OTMsiHA Ha
OupektuBa 95/46/EO (,O0W, permamMeHT 3a 3awiMrta Ha nuyHuTe aaHHu®). MNogpobHa uHgopmaums 3a
LuennTe 1 NpaBHOTO OCHOBaHWe 3a 06paboTBaHETO Ha NMMYHMTE AaHHW; KAaTeropunTe NoNny4YaTenn Ha NIM4Hn
OaHHK; CPOKa, 3a KOWTO LLe Ce CbXpaHsiBaT NMMYHUTE AaHHW; NpaBaTa Ha cybeKkTuTe Ha JaHHU BbB Bpb3ka
¢ 06paboTBaHETO HA HErOBUTE JINYHWU AaHHWU OT cTpaHa Ha BuBakom, KakTo 1 MHopMauus 3a HaunHa, no
KOMTO Te MoraT Aa 6baaTt ynpaxHeHW; AaHHW 3a KOHTaKT C ASTbXXHOCTHOTO fvue Mo 3awimTa Ha AaHHUTE U
BCcsika Apyra vHdpopmauus, kosto OBLWKMAT pernamMeHT 3a 3aliuTa Ha NMYHUMTE OaHHU M3uckBa fa bbae
npegocTtaBeHa Ha aboHaTuTe, ce cbabpka B [onuTnkaTa 3a NOBEPUTENHOCT U 3aLLMTa Ha IMYHUTE OaHHM
BbB BrBakom, kosiTo e nybnukyBaHa Ha MHTepHeT cTpaHuuaTta Ha BuBakom — www.vivacom.bg n e HannuHa
B TbproeckuTe 0b6ekT Ha Busakom (,[lonunTtrka 3a noBepuTenHocT").

11.a. NpenocTaBaAHETO Ha ENEKTPOHHN CbOOLLMTENHM ycnyrn oT BuBakom He moxe ga 6bae 06BBbp3aHoO ¢
npegoctaBsHe wnvM obpaboTka Ha JMYHM JaHHM, KOUTO He ca Heobxogumu Ha nocrnegHust 3a
NpefoCTaBAHETO Ha HAKOS OT Te3n YCMyrM M U3MbIIHEHWE Ha perfnamMeHTUpaHuTe B MHAMBUOYAIHUTE
OO0roBOpU yCroBusi.

12. (n3m. B cuna ot 29.03.2012 r.) CTpaHuTe Wwe KOMYyHUKUpAT NoMexady CU NMMCMEHO MUIn Ypes TenedoH,
UNW eneKkTPoHHa noLla Ha HomepaTa 1 agpecute, NOCOYeHN B MHAMBUAYaNHWUS SOroBop.

12.1. BuBakom nma npaeo ga manpaiia o AboHata nHcopmaums unu ysegomneHnss nocpeacTBoM KpaTkm
cbobueHns (SMS unu gpyrm dopmu Ha cbobLLEeHMS).

12.2. AGoHaT He MOXe [a ce Mo30BaBa Ha HEBB3MOXHOCT Aa Nofy4u cbobLieHre nnu nHdopmaunsi ot
BuBakom Ha agpec nnu HoMep, NOCOYEH B JOroBopa. Tasu kraysa e ce npunara 3a KpaTku TeKCTOBU
CbOOLEHNsT UK No- BUKBaHUA kbM SIM kapTa Ha BrmBakom, camMO ako nMocrnegHusiT MOXe fa goKaxe
nony4yaBaHe Ha CbOOLLEHNETO UM OTFOBOP HA MOBUKBAHETO.

12.3. AGoHaTtbT/IMoTpebuTenaT HocuM OTFOBOPHOCTTA M puUcka Npu NpeaocTaBsiHE Ha TPeTM nuua
nonssaHeTo Ha SIM-kapTaTa, NOcpeacTBOM KOATO Ce npefocTaBs ycnyrata. B Team cnydan BCUYKM
3a4bImkeHns no Te3n O6LWK yCrnoBus 1 N0 MHANBUAYANHUTE AOTOBOPU 3a NON3BaHE Ha yCryrnTe, CBbp3aHu
Cc yBefjomsiBaHe Ha AbGoHaTta/ NoTpebutenss oT cTpaHa Ha BuBakom, ce cumTa 3a M3NMBIIHEHWE, aKo
CHOBLLEHNETO € M3NpaTEHO C KPaTKO TEKCTOBO cbobLieHne nnu obaxaaHe no SIM-kapTara.

Pazpen Il YCNYTU, MPEOOCTABAHU OT BuBakom
13. BuBakom npegocTaBsi Ha cBouTe AboHaTu:

13.1. (m3am. B cvna ot 10.05.2021 r.) BCMYKM MOOBUIHN E€NEKTPOHHU CbOOLUTENHM YCIYrn, CbrNacHo
NPUNOXUMUTE CTaHAAPTM U TEXHOMOTMYHUTE Bb3MOXHOCTM Ha MOOUNHUTE HasemHu Mpexu (Ycnyru),
cbobpa3Ho TbproBckaTa nonuTuka Ha BuBakom, Bb3 OCHOBa Ha TapudeH nnaH unu AonbrAHUTENEH NakerT,
KOUTO AaBaT Bb3MOXHOCT 3a MNonsBaHe Ha YCnyru v npy Hannyme Ha CbBMECTUMO KpanHO YCTPOWCTBO U



cbBMmecTuMa SIM kapTta. KoHkpeTHUAT u3bop Ha naketa ycnyrnm ce onpegenss ot Bceku AbBoHaT npu
noanncBaHeTo Ha NHAUBUAYANHUS AOrOBOP;

13.2. (n3m. B cuna ot 29.03.2012 r.) Buakom npegoctasa Ha ceoute AboHaTtu u NoTtpebutenn u:

13.2.1. (u3m. B cuna ot 10.05.2021 r.) BesnnateH AocTbN A0 YCMyrM 3a OCbLLUECTBSABAHE HA CMELLHU
noBuKBaHMS KbM cnyxbute ,CnewHa MeguumHcka nomouy, HauuwoHanHa cnyx6a ,[Monvums“ un
HauwmoHanHa cnyx6a ,[NoxapHa n aBapuiiHa 6e3onacHocT”. BuBakom HsiMa ga npegoctaBs 4OCTbN A0
yCrnyru 3a cneLuHn NoBMKBaHWA Cref AataTta Ha npekpaTsiBaHe Ha 4OroBopa unuv cnej nstuyaHe Ha cpoka
no 140.2. lNMpu cnewHn NOBMKBAHWUS KbM HaLMOHANHW HOMepa U KbM eAWHHWUS eBPONencku Homep 3a
cnewHn noBukBaHua ,112° BuBakoM npegoctaBs Ha onepatopa Ha 112 wuHbopmaums 3a
MECTOMONIOXXEHNETO Ha BuMKawmsa KpaeH [loTpebuten, cbrnacHo onpegeneHne B 3akoHa KpUTEpUW.
MoBpeau B MpexaTa Ha OpYyXeCTBOTO, NPeToBapBaHETO M U MMaHMpaHW NpeKkbCBaHWS 3a Lenute Ha
n3rpaxxgaHeTo n/vnu nogabpkaHeTo Ha MpexaTa morat ga 6baaTt npeyka 3a 4OCTbN A0 YCYrn 3a CNeLlHn
NOBUKBaHMUS.

13.2.2. JocTbn OO cnpaBoOYHU YCNyru, NMpW YCINOBMS OMNpederieHy B LieHoBaTa fvcTa, OTHacsLWwm ce Ao
aboHaTHM HOMepa, KO4OBEe 3a aBTOMAaTMYHO BbLTPELIHO M MexAyHapoaHo u3bupaHe, LeHu 1 apyra
nogobHa wHgoOpMaumsi, CBbp3aHa C NPefoCTaBAHE Ha ENIeKTPOHHUTE CbOOLMTENHU YCryru 4pes
MpexarTa;

13.2.3. MexayHapoaHu eneKTPOHHU CbodLwmMTENHK yenyrn. INMpyn HanM4YMeTo Ha NOCTUrHaATU CNopasyMeHus
C YyKaecTpaHHu onepartopu, Busakom npegoctaBa Ha AGoHaTTE CU Bb3MOXHOCT Aa U3MNon3eaT yCcryru
ypes3 MpPEeXUTE Ha Yy>XOEeCTpaHHU onepaTopu (POYMMUHT);

13.2.4. JocTtbn o Ycnyrm ¢ gobaBeHa CTOMHOCT - BuBakom mMoxe Aa npefocTaBsi MO TbProBCKM HaYMH
nonssaHeTo Ha MpexaTta cu Ha JocTaBuMuM Ha ycnyrm ¢ gobaBeHa CTOMHOCT.

13.3. (B cuna o1 10.05.2021 r.) CpefcTea 3a crnieieHe Ha pa3xoguTe 3a NoTpebrieHne, BKITOYUTESHO:

13.3.1. cnpaBoOYeH MHCTPYMEHT Ha odwuuManHata MHTEepHeT CTpaHuMua U MOBUNHOTO NPUMOXEeHWe Ha
Busakowm;

13.3.2. c obaxxgaHe Ha TenedoHeH HOMep 3a 0OCny)XBaHE Ha KINMEHTMU;
13.3.3. meceyHa cmeTKka (dakTtypa);

13.3.4. nogpo6HO M3BnNeyeHve (deTavnuampaHa cnpaeka) OT dakTypa NpW HanmuMuMe Ha TexHW4ecka
BBb3MOXXHOCT U Mpu ycroBusi, onpegenexu B LieHoBaTa nucta Ha Brueakom.

14. Moapo6Ha MHopMaLUus 3a OTAeNHUTe BUOOBETE ENEKTPOHHN CbOGLUMTENHU YCNYrK, NpeanaraHu ot
BuBakom upes MpexaTa, KakTo 1 3a YCroBUsATa, LLEHUTE M HaYMHa UM Ha NpedocTaBsiHe, ce NpefocTaBs
oT BvBakom npu ckmovBaHeTo Ha MHAMBUAYanHWTe AoroBopu. BuBakom moxe Aa paswupsiBa o6xBaTbT
Ha NpefoCcTaBAHMTE YCIyru, KaTo CBOEBPEMEHHO yBedoMsiBa AGoHaTUTe cu 3a ToBa Ypes3 cpeacTBaTta 3a
MacoBa KOMYHUKaLMs U/Unu oTopusnmpaHnTe auctpubytopu Ha Bueakom.

14.1. ABoHaTbT/IoTpebuTenat Moxe no BCSKO Bpeme Aa usbepe Aa akTMBMpa Unn AeakTusmpa poyMUHT
ycnyri, npegoctaBsHn oT BuBakowm, ypes obakgaHe Ha HoMep 3a obcnyxBaHe Ha KNneHTu. Tosm Tun
aKTUBauMs 1 geakTMBaLuus e ce cynTa 3a BanngHoO M3MEHEHME Ha J0roBopa, CKIYeH Mexay CTpaHuTe.
Ycnyrata e ce akTMBMpa W gekaTtvMBupa, cnef cbobliaBaHe Ha MOEHTUUKAUMOHEH Koa/ume Ha
AboHatal/lloTpebutensa. CtpaHuTe ce cbrnacsear, 4e BuBakom e vma npaBo a 3anucea 3asiBkaTa 3a
aKTUBMpaHe unNu geakTMBMpaHe M Aa 3anasu 3anvca A0 M3TUYaHe Ha Cpoka, B KOMTO B3eMaHuATa 3a
aKTUBMpaHuTe ycnyrm 6uxa mornu ga 6baaT npeTeHamMpaHu.

15. BuBakom moxe:

15.1. (u3m. B cvna ot 10.05.2021 r.) [la ocurypsiBa goctsn Ao MpexaTa 1 npegoctaBsHU Ypes Hed yCrnyrn
ypes 3akynyBaHe OT [loTpebutenu Ha nakeTu OT npeannaTeHn ycnyrn. Ycnyrute B obxeBata Ha naketa
npeannaTteHn ycnyrn ce onpegensaT B CbOTBETCTBME CbC CTaHAapTuTe, cneundukuTe 1 KanaumteTa Ha
MpexaTa 1 BMaa Ha 3akyneHus nakeT. LleHa 3a nonssaHuTe ycryru ce sannaiwia rnpu 3akynyBaHe Ha
nakeTa, cbobpasHo LeHoBaTa nucta Ha Buakom.



15.2. [la onpepnens LeHOBU NakeTu 3a ycryrv, 06Bbp3Baiku NON3BaAHETO UM C ONPEAENEHN YCIIOBUS, KaTo
ocurypsiea npaBoTo Ha ABoHaTa Aa non3sa ApYrv yCcryry UsBbH nakeTa.

16. C ornep ocurypsiBaHe Ha Bb3MOXHOCT 3a NOM3BaHe Ha ycnyru, npegoctaBsaHu Ypes Mpexarta n ycnyrm
no 1. 13.2.3, BuBakom npepocTtaBsa Ha AboHatuTe/lloTpebuTenute cu Homepa OT HaLUWOHaNHUS
HOMEepaLMOHEH MaH, KOUTO ce NPeAOCTaBAT U N3Non3BaT B CbOTBETCTBUE CbC CMEAHUTE NpaBuna:

16.1. ABoHaTnTe/loTpebutenuTe He NpuaoLMBAT NPaBo Ha COBCTBEHOCT BbPXY NpeAoCcTaBeHnTe HOMEPa;
16.2. npegocTaBeHNTe HOMepa He MoraT Aa 6baaT npeaMeT Ha TbProBCKO NpeanaraHe;

16.3. npegocTaBeHUTe HOMepa MoraT Aa 6baT NPOMEHsIHW B CNEACTBME OT 3aKOHOAATENHA NPOMSsIHA, aKT
Ha Obp>KaBeH OpraH U NPOMEHU B OpraHn3auusita u CTpykTypaTta Ha MpexaTta U NpefocTaBsHUTe yCryru.
B Te3u cnyyan BuBakom npaBu BCUYKO Bb3MOXHO Aa cBefe 40 MMHUMYM 3aTpyOHEHUsITA 1 pasxoguTte 3a
AboHatu- Te/lloTpebutenute;

16.4. npegocTaBeHuTe HOoMepa He MmoraT Aa 6baat nonseaHu oT Ab6oHatute/lloTpebuTtenuTe 3a
npefocTaBsiHe Ha YCIyr1, OCBEH aKo ToBa € U3pUYHO AoroBopeHo ¢ Bueakowm;

16.5. cnep npekpaTsiBaHe Ha fJoroBopa BuBakoM MMa npaBo Aa NpefocTaBM HOMepa Ha Apyr CBOK
AboHaTt/TloTpebuten.

16.6. npegocTtaBeHnTe HOMepa Morat Aa 6baaTt NpexBbprisiHM camMo B cnyyauTe Ha npeobpasyBaHe Ha
IOPMAMNYECKOTO N1LE, Ha KOETO ca NpeaoCTaBeHM.

17. (n3m. B cuna ot 10.05.2021 r.) BuBakom npegnara cneumannsvpaHui nnaHoBe 3a xopa C yBpexaaHus,
nHdopmaumsaTa 3a KoMTo e AOCTbMNHA U Ce akTyanuanpa Ha www.vivacom.bg, cekumns MonesHn Bpb3ku, K
B MarasvHHata Mpexa Ha ApyXecTBoTo. BuBakom npenopbuBa Ha cBouTe aboHaTv ga w3Ternsar
nHdopmaumaTa 3a cneumanusvpaHiTe NnaHoBe 3a Xopa C yBpeXAaHWs Npu CKYBaHe Ha JOrosop no
HacToswmTe O6WM ycnoBus 3a uUenuTe Ha [OOKyMeHTauusaTta, Obaelin cnpaBkM M HEMPOMEHEHO
Bb3Npoun3BexaaHe.

Pasgen Il Mpoueaypa no npeHacsiHe Ha Homep/a

18. BuBakom npenocTtaBsi NpaBo Ha Bcekn ABoHaT unm MoTpebuten oT AomeliHa Ha MPEHOCKMMOCT Ha
MOOMIHM HOMepa, MpU cnasBaHe Ha U3MCKBAHMSITA Ha HacTosAWMTE O6LUM YCNoBUS, Aa MpeHece CBOoS
HoMep OT/KbM MpexaTa Ha BuBakom unu gpyr OOCTaBYMK OT AOMelHa Ha NMPEHOCUMOCT Ha MOGWITHM
HoMepa.

19. MNpeHocMocTTa Ha HoMep/a ce npunara eguHCTBEHO 3a HOMepa OT HauuoHanHUsi HoMepauMoHeH
nnaH, NpegocTaBeHN 3a NornsBaHe Ha BuBakoM unv Ha Opyro npeanpusaTue Ha MOOUIHM MPEXU WUiu
yCnyru, CbriacHo W3WUCKBaHMATA Ha AeNcTBaLWloTO 3akoHogaTtencteo. [lpouegypa no npeHacsiHe Ha
HOomep/a OT MpexaTta Ha Busakom

20. (u3m. B cuna ot 10.01.2013 r.) ABoHaTbT/NnoTpebuTtenart nogasa o lNpuemalims AOCTaBYMK, HEroB
OMnpaBOMOLLEH AUCTPUOYTOP WM TbProBCKW MpeacTaBuTen MUCMEHO 3asBfieHMe 3a NPeHOCUMOCT Ha
HoMep/a B cTaHgapTHa opma, CbC CbrracyBaHu 3a0biMKUTENHN PEKBUM3UTU MEXAY NpeanpuatmuaTa ot
cboTBeTHMA ABoHaT unu lMoTpebuten Ha mMobunHu ycnyrm Ha BusakoMm. HaumHbT 3a nmogaBaHe Ha
3asBfeHne npv npuvemallima JoctaBuvMk ce onucBa B OOWwWTe yCcnoBuMS 3a B3aUMOOTHOLUEHWE C
noTpebutennte Ha NocrneaHus.

21. (ot™. B cuna ot 04.09.2022 r.)

22. (u3m. B cuna ot 04.09.2022 r.) Bcuukn HoMepa B 3asiBneHMeTo TpsibBa ga 6baaTt akTMBHU B MpexaTa
Ha BvMBakoM KbM MOMEHTa Ha NOAaBaHe Ha 3asBMEHVMETO UK [a ca 3aKpUTK NMpe3 nocrnegHust mecel, no
nHMumaTmea Ha AboHata/lloTpebutens curn. T. 143,

23. (n3m. B cuna ot 10.01.2013 r.) BuBakom Moxe MOTUBMPAHO Aa OTKaXe NpeHacsiHe Ha Homep/a npeg
npvemalLms JOCTaBYMK B CNEQHUTE CryYau:

23.1. (u3m. B cuna ot 04.09.2022 r.) npean nogaBaHETO Ha 3asBfeHWe 3a NPEeHOCUMOCT HOMEPHLT e
HecblleCcTByBall, MM He e npegocTaBeH Ha A6oHaT wunu MoTpebuten Ha BwuBakom; oTkasbT oOT
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npeaxoaHoOTo U3pedeHue He ce npunara, korato AboHatbT/[MoTpedbuTenaT He ce e oTkasan oT NpaBoTo CU
Ha NpeHoCMMOoCT Nno T. 143;

23.2. BuBakom Beye e monyuuMno Apyro 3asBreHve OT npuemMall, JOCTaBYMK 3a NnpeHacsHe Ha Cblyus
HoMep/a, npouedyparta no KOETO OLLe He € MPUKIIYUNa;

23.3. npeacTtaBeHUTe OT NMpUeMallMsa OOCTaBYMK AaHHM 3a AGoHaTta/lloTpebutens ca HembiHu u/ unu
HETOYHMU:

a) 3a Q)VI3VI‘-IGCKI/I nnua — TpuTe MMEeHa N eanHEH rpaaaHCKkmn HomMep;

0) 3a topuanyeckn nuua unu pUsMYeckn nuua — egHONMUYHM ThProBUM — HaMMEHOBAHWE U CbOTBETEH
naeHTMMKaLMOHEH KOA;

B) 3a YyXxaecTtpaHHu nmua — nMmeHa " nm4eH HoMmep unm HomMmep Ha BanmaeH AOKYMEHT 3a CaMOJIMYHOCT;,

I') 3a opraHmsauummn, KOMTo HAMAaT CTaTyT Ha lopunandyecko nmue — CbOoTBETEH VID,EHTVI(*)VIKaU,I/IOHeH Koa u
TpUTE MMEHa Ha npeactaBsndaBalluA.

24. (u3m. B cuna ot 10.01.2013 r.) B cnyyanTte Ha nogageHo 3asiBfieHMe 3a MPEHOCUMOCT Ha noseye oT
eavH Homep ocHoBaHMATa 3a OTKa3 ce npeLeHsBaT No OTHOLLUEHWE Ha BCEKU OTAeNIeH HOMep, BKITIOYEH B
3asBNeHNeTo 3a npeHacsiHe. 1o OTHOLWEHWe Ha HOMepa/Ta OT CbLOTO 3asiBfieHWe 3a MPEeHOCUMMOCT,
CNpsIMO KOWTO/KOMTO He Ca Hanuue NpuYMHM 3a OTKas npouegypaTta Mo NpeHOCUMOCT Mpoabrixasa B
criyyan 4ye e Hanmue U3pnYHoO cbrnacue ot cTpaHa Ha ABoHaTa, U3paseHo B 3asBMEHNETO 3a NPEHOCMMOCT.

25. (n3m. B cuna ot 10.01.2013 r.) OTTernsHe Ha 3asBNEHMETO 3a NpPeHacsHe Ha HoMepa MoXe Aa ce
nogasa o BuBakom o oeHs, npeaxoxaall gataTa onpegernieHa 3a npeHacsHe Ha HoMepa(Ta). OTternsiHe
Ha 3asBMNEHWETO 3a MpeHacsiHe Ha HoMepa MOXe Ada ce nogasa o Bueakom u korato aboHaTbT ce e
BBb3Mon3san oT Bb3MOXHOCTTa no T. 32a.1.6. B onpeaeneHns 3a ToBa Cpok.

26. (u3m. B cuna ot 10.01.2013 r.) MNpn HeoTCTpaHsBaHe B CPOK Ha HegocTaTbLuTe NO nogadeHo
3asiBMEeHNE Uy OTTErNsHe Ha 3asBEHNETO 3a NpeHacsiHe Ha HoMep/a, ce cuMTa Ye e Hanvue oTTernsiHe
M NO OTHOLLEHME Ha MCKaHEeTO 3a NpekpaTsiBaHe Ha [OoroBopa 3a nonseaHe Ha ycnyrute ¢ Bueakom. B
cny4auTe Ha OTCTpaHUMa Npu4YMHa 3a 0TKas, AoroBopbT Ha AboHaTta/lloTpebutens ce cunta NpoabIHKEH
00 npekpaTsaBaHe Ha npouegyparta ¢ MMCMeH 0TKa3 3a NPEHOCMMOCT UMK A0 peariHo OCbLUeCTBABaHe Ha
npoueca Ha NPEHOCMMOCT, HE3ABMCMMO OT OTNPAaBEHOTO NPeau3BecTUe 3a NpekpaTsaBaHeTo My, KaTo ToBa
npogbinkaBaHe HeE MOXeE [a Ce CYMTA 3a OCHOBaHWE 3a HAYUCTIIBaHe Ha AOMbIHUTENHN HEYCTOWKN U3BBH
Te3u, KOUTO ca YroBOpeHu B foroBopa mexagy AboHaTta u Busakom nnm B O6wmTe ycnoems Ha Busakom.

27. (n3m B cuna ot 04.09.2022 r.) JoroBopHute oTHOLWeHWA Ha ABoHaTa ¢ BuBakom ce npekpaTsiBaTt CbC
3aKpyvBaHe Ha cMeTKaTa W JeaKTUBMpaHe Ha AOoCTbNa Ha nocregHus OO MpexaTa Ha npeanpuaTveTto. B
cnyyan, Yye ABoHaTbT/MoTpebuTenaT xenae NPEHOCMMOCT Ha 4acT OT OTAESNHWM HOMepa WKW YacT OT rpyna
HOMepa, npegocTaBeHn My oT BrvBakom no oroBop, NocnegHuaT He ce npekpaTsiBa No OTHOLUEHWE Ha
HOMepaTa, ocTaBaly B Mpexa Ha Busakom. C geaktuBmpaHe Ha gocTbna OO MpexaTta Ha Busakom ce
cyMTa 3a npekpaTteH M JoroBopbT ¢ ABOHaTa 3a KOHKpeTHMTe npeHeceHn Homep/a. lMpu ycnewHo
npeHacsHe Ha HoMmep OT MpexaTa Ha Busakom u cnep noucksaHe, BuBakom Bb3CTaHOBABa OCTaBaLLms
KpeouT Ha notpebutenute, nonseallm nNpeannareHn ycnyru. 3a NnoCo4YeHOTO Bb3CcTaHOBsABaHe BrBakom
M3nCKBa Takca, cbrnacHo LleHoBaTta nucTta Ha npeanpusTueTo.

28. BuBakom e nHgopmupa ceonte AboHaTu/IloTpebutenu B criyyan, Ye Te OCbLUECTBSABAT U3XOOALLM
NOBMKBaHMS KbM MbPBUYHO MpeaocTaBeHUTe My Homepa OT HaumoHanHus HOMepauMOHEeH MnaH,
NMPeHeCceHN B MPEXM Ha OpYrn AOCTaBYMLM 4pe3 3BYKOB CUrHamn C MPOLBLIDKATENHOCT 3 CeKyHAun W
OOMbITHUTENEH Nepuog OT 2 CeKyHOM, cresall 3ByKOBUS CUrHarm, KOUTO JaBa Bb3MOXHOCT 3a n3bop oT
cTpaHa Ha AbGoHaTtute/lloTpebutennte 3a npekpaTsiBaHe UMM peanu3vpaHe Ha noBukBaHeTo. lMoBede
WMHpopMaunst 3a HauyMHa 3a WUH(OPMUPAHE, KaKTO U HEroBOTO CbAbPXaHWE U NpegHasHa4vyeHue ca
ny6nukyBaHu Ha cTpaHuuaTta Ha BuBakom B VIHTepHeT.

29. (n3m. B cuna ot 29.03.2012 r.) BuBakom ocurypsiBa Bb3MOXHOCT 3a eakTnBupaHe Ha MHpOpMUpaHeTo
no T. 28 npu nouckeaHe oT BuKal, ABoHaT/loTpebuten, kato AeakTMBMpPaHETO ce Jornycka caMo Mo
OTHOLLEHME Ha BCUYKM NOBUKBaHUS KbM NPEHECEHN HOMepa OT Mpexarta Ha AapsBalums JOCTaBYuK.



30. AbBoHaT, npeHecbn Homepa CuM OT Mpexarta Ha BuBakom, e 3agbikeH ga 3annatM U BCUYKK
3abIPKEHMS, CBbP3aHN C NOM3BaHETO Ha NpeHacsHMs/Te Homep/a, KOMTO ca Bb3HWKHANM cred Aatarta Ha
rnogaBaHe Ha 3asiBIeHUETO 3a NpeHacsiHe Ha HoMmepa(Ta).

31. BuBakom ocurypsiea paBHOMocTaBeHOCT Ha ABoHaTtuTe u NoTpebutennte, KOUTO ca ce Bb3NoOn3Banm
UNK ca 3asiBUNY XernaHue 4a nonseaTt NpaBoOTO CU 3a NpeHacsiHe Ha HoMep, U cobCcTBeHUTE cn ABoHaTK 1
MoTpebutenn, kakto n Ha AboHatn u oTpedbutenu, KOUTO ca 3adABUNKN XENaHue Aa NpoAabikaT Ada
nonseaT OONbMHUTENHUTE YCNyrM cnej npeHacsaHe Ha Homepa(Ta) KbM Apyr AocTaBuMk n AboHatuTe u
MoTpebuTtenuTte, KOUTO MNON3BaT E€OUHCTBEHO Te3W AOMbIHWUTENHM YCRyrM Bb3 OCHOBA Ha CKIHOYEH
poroeop. Npoueaypa no npeHacsiHe Ha HoMep/a B MpexaTa Ha Brueakom

32. (n3m. B cuna ot 10.01.2013 r., nam B cuna ot 04.09.2022 r.) AGoHaTbT/NnoTpebUTENAT NOfaBa BbB
BuvBakomM nM4HO nnm Ypes NbIIHOMOLLHUK 3asBreHve no obpasew 3a NPeHOCUMOCT Ha HoMep/a B Mpexara
Ha BuBakom. 3asiBneHveTo moxe na 6boe mogageHo B TbproBckute obBekTM Ha npeanpusTUeTo,
CbOTBETHO HEroBUTE M3PUYHO OMPaBOMOLLEHW AUCTPUOYTOPWU MNN ThbProBCKM MAPTHBOPW, KAKTO U MO
€NEeKTPOHEH MbT NPY HaNM4Yne Ha TeXHUYecKka Bb3MOXHOCT U AoroBopeHocT ¢ Busakom. Npu nogasaHe Ha
3asBreHne 3a MPEeHOCMMOCT MO EneKTPOHeH NbT, MNOCNefHoTo crnefBa da 6bae nognucaHo ¢
KBanuuunpaH enekTpoHeH MOANUC WUNW Opyr BuA eNeKTPOHEH MOANWUC, YroBopeH Mexay Bueakom u
3asButena. lNpu nogaBaHe Ha 3asiBNeHWeTo, 3asiBUTENAT criedBa [a ce NpeacTaBuM JOKYMEHT 3a
CaMOJSIMYHOCT, YAOCTOBEpsIBaLl, BEPHOCTTA Ha AaHHWTE B 3asBMEHUETO M AOKa3Bal, NpaBoTo Aa nojage
3as1BMEHNETO, CbOTBETHO MbIIHOMOLLHO, YAOCTOBEPSBALLO NpeAcTaBuTenHaTta BracT Ha 3asasuTens. B
OOMbIHEHUE, 32 IOPUANYECKM NMLA U €4HONMMYHM TbProBUM — YAOCTOBEPEHNE 3a aKTyallHO CbCTOSIHUE,
nsgageHo ot TbproBCkUS perncTbp KbM AreHumsTa no BAMCBaHMATA (3a Tbprosum) unu oT cbaa no
pervcTpaumsaTa (3a gpyrv lopuanMyecku nuua) He No-paHo OT e4MH Mecel, Npeaun NogaBaHe Ha 3asBNEeHNETO
3a NPEHOCUMOCT.

32a. (B cuna ot 10.01.2013 r.)

1. 3anaBMTENAT M3pa3sBa M3PMYHO NMUCMEHO BONSTa CY NpoueaypaTta no NnpeHoCcMMOoCT Aa cTapTupa:
a) OT MOMeHTa Ha noJaBaHe Ha 3asiBMNEeHMNEeTO 3a NPEHOCUMOCT;

6) 7 KaneHaapHW OHKW crej noJaBaHe Ha 3asiBNIEHNEeTO 3a NPEHOCUMMOCT.

32a.2. Ako aboHaTBLT He € NocCoYMN KO MOMEHT u3bupa 3a ctapTupaHe Ha npouegypaTa no NPeHOCMMOCT,
cblla-Ta cTapTupa cbriacHo 1. 32a.1.6.

32a.3. (Hoea B cuna ot 04.09.2022 r.) 3aaButenat MoXe Aa 3asiBW KOHKpeTHa JaTta Ha NpeHOCUMOCT B
paMK1TE Ha MPUNOXMMUSA CPOK 3a NMPeHOoCUMOCT. B criyyain 4Ye nsbpaHarta OoT Hero gaTta € B paMkuTe Ha
cpoka no 1.32a.1.6., npeHocMMocTTa cTapTupa cbrnacHo T. 32a.1.a.

326. (B cuna o1 10.01.2013 r.) Npwn 3asiBABaHe 3a NpeHacsAHe Ha NoBeYe OT eAnH Homep, Brueakom npuema
no n3bop Ha AboHaTta/lloTpebutens oTAenHo 3asiBNeHue 3a NMPEeHOCUMOCT 3a BCEKM OTAENeH Homep,
OTAEenNHN 3asBneHus 3a ykaszaHu ot AboHaTa/lloTpebutensa 6povi Homepa Unu e4HO 3asBeHne 3a BCUYKU
Homepa.

33. 3aaBneHuneTo npeacraengdBa ynb/IHOMOLWAaBaHe Ha Bueakom ga N3BBbPLLN HeobxoaMmMnTe OencTBuUS
no npekpatdaBaHEeTO Ha OTHOLWEeHUATa Ha 3asaButensa c napdaBalimna 0oCTaB4yuUK.

34. 3asBneHVeTO MOXe Oa BKMYBA U3PUYHO yMblHOMOLaBaHe B OOMKHOBEHa muMcMeHa dopma Ha
BuBakom OT cTpaHa Ha ABoHaTa 3a 3annallaHe Ha ObIKUMUTE KbM AapsiBallms 4OCTaBYMK NMallaHns ot
MMeTO 1 3a cmeTKa Ha AboHara.

35. (u3m B cuna ot 04.09.2022 r.) Ako 3asiBNeHWeTO ce nogdasa OT MbIIHOMOLWHUK Ha 3assuTens,
nocnegHuAT crnedBa da € HaAfeXHO YMbIHOMOLLEH, CbIMacHO U3NCKBaHUATA Ha HacTtodAwmTte O6wim
ycrnoBusi. AKO 3asiBNEHMETO ce nogaea oT HacnegHuk Ha AboHarta/lloTpebutens, 3aasuTenaT cnegBa ga
npeacTaByM akTyanHoO YAOCTOBEPEHWE 3a HacnegHvuM, yOoCTOBepsiBaWoO ToBa My kadecTBo. [pu
WHULMMPaH Npouec No NPeHOCUMOCT, 3asiBeHa OT eauH oT HacnegHuuuTe Ha AboHata/lloTpebuTtens,
npouegyparta ce n3BbpLLUBa MO OTHOLIEHME Ha MbPBOTO NOAAAEHO 3asiBrEHME.



36. (n3m. B cmna ot 04.09.2022 r.) KbM TO3M MOMEHT NpeanpusiTUeTO CKMOBa AOroBOp 3a npefocTaBsiHe
Ha MOBUNHW yCcrnyru, KOWTO AOroBOp BfiM3a B CMMa noj ycrnosue crief yCrneLwHoTo npeHacsHe Ha Homepa B
MpexaTa Ha Buakowm.

37. ABoHaT Ha [oCcTaBYMK Ha MOBMIHK yCryrn Moxe fAa nogasa 3asiBneHne no Bueakom 3a npeHacsiHe Ha
HoMep/a, BCekn paboTeH AeH B paboTHOTO BpeMe Ha TbProBCKUTE OGEKTU Ha NPeanpuaTUETO, CbOTBETHO
HeroBMTe M3PUYHO OMPaABOMOLLLEHN OUCTPUOYTOPU NI TbProBCKU NapTHLOPMW.

38. BuBakom pasrnexga nogageHoTo 3asiBfieHMEe 3a NpeHacsiHe Ha Homep/a npu KOeTo M3BbLpLUBA
KOOpAVHMPaHU OENCTBMS C JapsiBalius OOCTaBYMK, CbIMACHO CKIKYEHa npoueaypa 3a npeHacsiHe Ha
HomepaTa n HactosawmuTe ObLWK yCroBuS.

39. (uam. B cuna ot 10.01.2013 r.) BuBakOM MOXe MOTMBMPAHO Oa OTKaXKe MPEHOCMMOCT B CrnegHute
cnyvaw:

39.1. npencraBeHnTe oT AboHaTa unu |_|0Tpe6VITeﬂF| OaHHN B 3asIBIEHMETO Ca HEMbIIHW W/WUIN HETOYHM;
39.2. 3aaBnTenaT He e AeecnocobeH N He € HaANeXHo npencrasnasaH OT TPETO JNnLE;

39.3. (u3m B cuna ot 04.09.2022 r.) 3asBNeHMeTo e NoJafdeHo OT TPETO fmue, KOETO He e HaafeXHOo
ynbrnHomMoLweHo ot AboHata/lloTpebuTtensa nnm Heros HacnNeaHuK,;

39.4. He ca npeancrtaBeHn N3NCKyeMUTE KbM 3adaABIEHNETO OOKYMEHTU — NOKYMEHT 3a yA4OoCTOBepsABaHe Ha
npegcrasuTenHaTa BnacT,

39.5. AGoHaTbT unu NMoTpedbuTtenart He e 3annaTvun egHoKpaTHa noTpebuTencka LeHa 3a NPeHOCUMOCT Ha
HoMepaTa, B Crnydan 4Ye TakaBa ce ObJku; 3

9.6. HanuMue e HaKoe OT O0LWOo NPUNOXUMUTE OCHOBaHMS 3a OTKa3 3a NpefocTaBsiHe Ha oOLWecTBeHa
TenedoHHa ycnyra, npeaBuaeHn B ooLmMTe YCroBusl 3a B3aMMOOTHOLLEHUSI C KpanHUTEe NoTpedutenu Ha
BuBakom.

39a. (B cnna ot 10.01.2013 r.) B cnyyaute Ha nogageHo 3asiBeHne 3a NPEHOCUMOCT Ha noBeYye OT eanH
Homep ocHoBaHusATa 3a OTKa3 ce npeleHsBaT MO OTHOLUEHWE Ha BCEKU OTAENeH HOMEep, BKIOYEH B
3asBNEHNETO 3a npeHacsiHe. 1o OTHOLWEHWEe Ha Homepa/Ta OT CbLOTO 3asiBMEHUE 3a MPEHOCUMOCT,
CrpsIMO KOWTO/KOUTO He Ca Hanuue MpUYMHKU 3a OTKa3 npouegypaTta no NPeHOCMMOCT MPOAbIKaBa B
cryyaw Ye e Hanuue U3pM4HO cbrnacue ot cTpaHa Ha ABoHaTa, nspaseHo B 3asiBNeHMETO 3a MPEHOCUMOCT.

40. (n3m. B cumna ot 10.01.2013 r.) BuBakom ce 3agbmkaBa Aa yBegoMu 3asBuUTEns 3a HanMuMeTo Ha
OCHOBaHU4 3a OTKas, KOMTO MoraT Aa 6baaT yCTaHOBEHN KbM MOMEHTa Ha 3asiBBaHe Ha NpeHacsHeTo Ha
Homep(aTa) no T. 39.2., 39.3., 39.4., 39.5 1 39.6.

41. (u3m. B cuna ot 10.01.2013 r.) 3a Hannuue Ha ocTaHanNUTe OCHOBaHMA 3a oTka3z no 7. 39.1.,42.1. n 1.
43.1.2. BuBakom yBegomsia 3asBuTens cnef nogasaHe Ha nHdopMauusata ot [Japsasawmsa goctasumk. B
cnyyan, ye AboHaTbT/ NoTpebutenaT He ce ABWM NNYHO WK Ype3 YMbIHOMOLWEH npeacTasuTen npu
BvBakom wnmM HeroB onpaBoMOLLEH AUCTPUOYTOp B oOMNpedeneHnss CpoK 3a OTCTpaHsBaHe Ha
HepocTaTbUUTE NO NOAAAEHOTO 3asBNEHNE U/Unmn ca HanviLe OCHOBaHUSA 3a OTKas ce CuuTa, Ye e Hanuue
OTTEernsiHe Ha 3asABMEHWETO M YMbIIHOMOLLABaHETO 3a NpekpaTsiBaHe Ha [OroBOpHMTE OTHOLUEHMS C
Hapsasalins 4OCTaBYKK.

42. (u3m. B cuna ot 10.01.2013 r.) 3asBneHneTo He ce pasrnexga oT BueakoM [O oTcTpaHsiBaHe Ha
HefgocTaTbLMTe, KaTO CNMpaHeTO Ha npouepypaTa e 3a He noBede oT 30 AHM OT cTapTupaHe Ha
npouegypara 3a NPeHOCUMOCT:

42.1. B cnyyam 4e p[apsBalWuAT [[OCTaBYMK MOTMBMpPaAHO € OTKasan MpeHocMMocTTa nopaaun
HEMbJTHOTA/HETOYHOCT B AAHHMTE, NMOCOYEHUN B N3NPaTEHOTO OT BMBaKOM 3asiBNeHme:

a) 3a PU3NYeCKM nuua — TpuTe MMEeHa N eANHEH rpaxaaHCKn HOMep;

0) 3a topuanyeckn nuua unu pU3MYECcKN nuua — eQHONMUYHM ThProBUM — HAaMMEHOBAHWE U CbOTBETEH
naeHTUUKaLMOHEH KOA;

B) 3a UygecTpaHHW nuua — MMeHa 1 NnYeH HOMep NN HOMep Ha BanuaeH JOKYMEHT 3a CaMOSIUYHOCT;



r) 3a opraHu3auum, KOUTO HAMAaT CTaTyT Ha IPUONYECKO NuLe — CbOTBETEH NAEHTUUKALMOHEH Koa U
TpUTe UMEeHa Ha npeacTaBnsBaLLms;
42.2. B cnyvyamte no T. 39.1., 39.2., 39.3, 39.4. n 39.5.

43. (n3m. B cnna ot 10.01.2013 r.) 1. BuBakom npekpatsBa npoueaypara ¢ U3puyeH NMMCMeH OTKas3:
43.1.1. pn HeOTCTpaHsaBaHe Ha HegocTaTbLUMUTE NO T. 42. B NOCOYEHUS B ChllaTa TOYKa CPOK.

43.1.2. npun O0TKa3 OT CTpaHa Ha AapsiBalluMsi onepaTtop Nopaau HAKOS OT CrieAHMTE MPUYMHKG a) npeau
nogaBaHeTO Ha 3asiBJIEHMETO 3a NPEHOCUMOCT HOMEPBLT € HeCbLUECTBYBALL, UM He € NpeaocTaBeH Ha
aboHaT unu notpebuten Ha AapsiBalimMs AOCTaBYMK; 6) AapsBalLMaT OOCTaBYMK BeYe € Nonyyun Apyro
3asiBNeHne OT NpMeMall, AOCTaBYMK 3@ MPEHOCMMOCT Ha CbLUMs HOMep, npoLieaypaTta no KOeTo OLLe He e
NPUKIYUNa;

43.1.3. npn oTKas oT cTpaHa Ha Bmueakom no T1. 39.6.

43.2. OTka3bT 3a npeHacsiHe Ha Homep/a ce cunTta 3a oTTernsiHe No OTHOLLUEHWE Ha YMbIHOMOLLABaHETO
no 1. 33. u 1. 34 ot OOWMTE YyCnoBus.

44, (B8 cunma ot 10.01.2013 r.) B cnyyaute Ha oOTCTpaHMMa MpuYMHa 3a OTKa3, AOroBOPbLT Ha
AboHata/lloTpebutens ce cuMTa NpPoaobIPKEH OO MpekpaTaBaHe Ha npouegyparta C NMUCMEH OTka3 3a
NPEHOCMMOCT UM 4O peariHo OCbLLECTBABAHE Ha npoLeca no NPeHOCUMOCT, HE3aBUCUMO OT OTMPaBEHOTO
npegmn3BecTue 3a NpekpaTsiBaHETO My, KaTo TOBa NPOAbIPKABaHE HE MOXE [a Ce CYMTa 3a OCHOBaHME 3a
HauMcnsiBaHe Ha AOMbIIHUTENHN HEYCTOWKM M3BBH TE€3U, KOMTO Ca YrOBOPEHM B AOroBopa Mmexay aboHaTta
n Oapsasawuna goctaByuuk n/vnm B O6wmuTe ycnoeusa Ha [apsBalinsg oOCTaBUKK.

45. (u3m. B cuna ot 10.01.2013 r.) B cny4an ye nogageHoTo 3asBNeHne OTroBaps Ha BCUYKU U3UCKBAHMS
Ha HacTosiwmTe obLM ycrnoBus, BuBakom 3aBbpLUBa npouedyparta no NnpeHOCMMOCT Ha Homepa(Ta).

46. (n3m. B cvna ot 10.01.2013 r., npeguwiHa 1. 45) BCMYkM JOKYMEHTM Ha XapTUEH HOCUTES, CBbP3aHu C
nogafeHoTo 3asiBneHve ce obpaboTeart u morat ga 6baaT 3aMeHeHn, U3MEHEHWN Y NOJNyYEHN €ANHCTBEHO
B TbProBCKMS LEHTBHP, B KOWTO 3a8BMNEHMETO 3a MPEHOCMMOCT € NoA4AAEHO MbPBOHAYAIHO.

47. (n3m. B cuna ot 10.01.2013 r., npeauwHa T1. 46) lNpu nogaBaHeTO Ha 3asiBMEeHUe 3a NpeHacsHe Ha
Homep/a, BuBakoMm ce 3agbimkaBa Aa yBegomssa 3asiBUTENSA OTHOCHO LIEHUTE U1 YCIIOBUSATA 3a NpeHacsHe,
BKIIOYUTESHO:

47.1. ocHOBaHUATa 3a OTKa3 3a NPEHOCMMOCT Ha HoMepa/Ta;

47 2. Npu4nHN 3a 3abaBsiHe Ha NMPEHOCMMOCTTa U OCbLLUECTBABAHETO n cneg onpepgeneHarta KpaVIHa aata
Ha npeHacsa- He, KaKTo U 3a onpejerieHata HoBa AaTa Ha NpeHacdHe,

47 3. npo3opey Ha NPeHOCMMOCT N HEBB3MOXXHOCTTA 3a AOCTbI A0 MpeXaTa B TO3N nepunoa
47.4. Bb3MOXHOTO BIIOLLEHO KA4eCTBO Ha €J1IeKTpoHHaTa cbobwuTenHarta ycnyra B A€HA Ha NPeHaCAHETO,

47.5. npeHacsiHeTO Ha Homepa Ha [NoTpebuTenu, nonsealwy npeannaTeH 4OCTbN 40 YCNyru, Moxe Ada e
CBbpP3aHO C HEU3MNON3BaHe Ha Lenus NpeannaTteH KpeauT;

47.6. 3a Bb3MOXHOCTTa [0 MPUKIIOYBaAHE Ha npoueca Ha npeHacsHe Ha Homep/a ga 6vpat 3arybeHu
BXOOSALUM KpaTKU TEKCTOBU CbOOLeHus /SMS/ unu myntumegunHn cvobwenna /MMS/, kouto He ca
M3TErneHu;

47.7. A6OHaTMTe/|_|OTp66I/ITeJ'II/ITe MMaT Bb3MOXHOCT Aa 3ana3AaAT Wi CMEeHAT BuWOoa Ha CMeTKaTa CUu -
aboHaMeHT unu npeannateHun ycnyrn npu npyuemMmauina 0oCTaByUK;

47.8. Bb3MOXHOCTUTE 3a NpeHacsiHe Ha HoMmepa acouumpaHu ¢ egHa SIM kaprta (multiple MSISDN),
HanpMMep pasfnMyHM Homepa 3a akC CbobLleHMss U MNPEeHOC Ha [aHHKW, KaTto Ha
AboHaTtuTe/lloTpebuTtennTe ce rapaHTupa Bb3MOXHOCTTa 3a NPEHOC Ha HOMepa, N3MoN3BaHN 3a rMacoBu
ycnyru;



47.9. Bb3MOXHa 3aryba Ha nonssaHu ot AboHata/lloTpebutens JONbAHUTENHM YCNyrn cnef npeHacsaHe
Ha Homepa.

47.10. (u3m. B cuna ot 10.01.2013 r.) Bb3MOXHOCTTa MPU M3NOM3BAHETO HA OOMbLIHUTENHU YCRyru,
pas3nnyHu OT MobunHa TenmedpoHHa ycnyra wunuM ycryrm B LEHOBM MakeT, BKAYBaWM M MobunHa
TenedoHHa ycnyra npu Japssalumsa gocTaByunk, aboHaTbT/NnoTpebuTenaT Aa NpoabimkU Aa Nonsea yacTt
UNN BCUYKM JONBIAHWUTENHW YCMyrM B LEHOBMS MakeT, WM3NON3sBaHW npeaun OCbLUEeCTBSABAHETO Ha
NPEeHOCMMOCT Ha HOMepa, cbrnacHo O6wmTe ycnosums Ha [JapsaBalymsa 4OCTaBYMK.

48. (u3m. B cuna ot 10.01.2013 r., npeanwHa 1. 47.) 3asBUTenaT MOXe Aa OTTErnu 3asBNeHNeTo cu Ao
BvuBakom 3a npeHacsHe Ha HoMep/a He MO-KbCHO OT Kpas Ha nocregHus paboTeH AeH, npeaxoxaall
AartaTa, Ha KOSTO ce ocbllecTBsABa npeHocumocTtTa. OTTernsgHe Ha 3asBrneHvue 3a NPEeHOCUMOCT npen
BuBakom 3aaBuTensaT MOXe Aa N3BbpLUM Camo B CbLLMSA TbProBCKU LIEHTBLP, B KOWTO € nogan 3asBreHneTo
3a npeHacsHe. [pn oTTernsiHe Ha 3asBMNeHMEeTO 3a NpeHacsHe Ha Homep/a 3aaBuTensr:

48.1 npenoctaBAaA OpurnHan OT 3adABJIEHVNETO 3a MNpexBbplidHE Ha Homep/a N CKIKo4YeH [Joroesop non
ycrnoBue;

48.2 (n3m. B cuna ot 29.03.2012 r.) BpbLla NpegoCcTaBeEHUTE MpU NogaBaHe Ha 3asBNEHNETO 3a NpeHacsHe
Ha Homep/a aobaBku KbM yCnyrun, yCTPOMCTBA U/MNn BeLLM, NPeaoCTaBEHMN C 3asiBEHUA NI1aH 3a ycnyru unm
Ja 3annaTtar TaxHaTta napyvyHa pPaBHOCTOMHOCT, KOraTo TSXHOTO BpbLiaHe € CTaHano O06eKTUBHO
HEBB3MOXHO;

49. (n3m. B cuna ot 10.01.2013 r., npeauwHa 1. 47a.) B cegemaHeBHust cpok no 1. 32a.1.6., korato e
NpUNoXnm, 3asBUTENST CbLUO MOXe Aa OTTErNnM NoAaAeHOTO 3asBleHne 3a NpeHacsHe.

50. (n3m. B cuna ot 10.01.2013 r., npeanwHa 1. 48.) MNpu oTTernaHe Ha 3asiBNEHMETO 3a NpeHacsiHe Ha
HOMep/a ce npekpaTsiBa v npoueaypaTa 3a npeHacsHe Ha Homep/a.

51. (n3m. B cvna o1 10.01.2013 r., npeguwHa T. 49.) [JoroBopsT Mexay Busakom n AboHaTta Bnm3a B cuna
B [E€HS Ha YCMewHOTO MpeHacsHe Ha Homepa/Ta B MpexaTa Ha BuBakom, kaTo OTHOLWeHuATa mexay
AboHaTa 1 BuBakoMm cnep peanusvpaHe Ha NpeHoCMMOCTTa ce ypexaaT cbobpasHo pasnopenbute Ha
CKIMIOYEHUNAT nHAMBMAYyaneH 4orosop v HacToswmte OBLWm ycnosus.

52. (u3m. B cuna ot 10.01.2013 r., npegnwHa 1. 50.) BuBakom MoOXe Aa HamnoXu OrpaHWyeHus 3a
nonseaHeTo Ha ycnyru oT AboHaTa unu ga 3annaTtn HeroBuTe 3agbikeHns kbm [lapsBawmnsa 4OCTaBYUK B
cryyam Ha HennawaHe oT ABoHaTa Ha 3agbikeHus KbM [dapsBalins AOCTaBYMK, BB3HWKHANMM MNnu
CcTaHanu n3nckyemu cnej nogasaHe Ha 3asiBfeHMeTOo 3a NpeHacsiHe Ha Homepa(Ta).

53. BuBakoMm B CbOTBETCTBME C KpeauTHaTa CU NONUTMKa MOXe [a 3annaty 3agbimkeHnsita Ha AGoHaTta
KbM JapsiBalms 4OCTaBUUK.

54. (nam. B cuna ot 10.01.2013 r.) CpokbT 3a peanuavpaHe Ha NMPEeHOCMMOCTTa € He MOo-AbNbr OT 2
paboTHM [HM, cYMTaHO OT CTapTMpaHe Ha npouegypata NO NpeHacsHe WM OT OTCTpaHsBaHe Ha
HefocTaTbLMTE MO 3a8BMEHNETO, B CllyYauTe Ha cnvpaHe Ha npouegypaTta no 1. 42 n Bkrtoydsa Npo3opew
3a MPEHOCUMOCT He Mo-ronsM oT 5 yaca. [locoyeHnaT cpok moxe Aa 6bAe yabrmKeH 3a BpemeTo, npes
KOeTO ca Ounn Hanuue TeXHUYEeCKn npobnemm.

54a. (HoBa B cuna oT 04.09.2022 r.) AGoHaT/lloTpebuTten Moxe Aa NpeasBu UCKaHe 3a KOMMNeHcauus npesa
BuBakom, kaTo npuemaly OOCTaBYMK, B ABYMECEYEH CPOK OT AartaTa Ha nojaBaHe Ha 3asBrieHue 3a
npeHacsiHe. VickaHeTo ce pa3rnexaa B 30-OHEBEH CPOK, kKaTo Npy HEOOXOAMMOCT 3a MOCTBLMNUIIOTO UCKaHEe
3a KoMneHcauusa ce nHdpopmMmmpa gapsBalims JOCTaBYMK.

546. (HoBa B cuna ot 04.09.2022 r.) KomneHcupaHeTo Ha AbGoHaTta/lloTpebutens ce ObJkM 3a BCEKU
HoMep 1 Moxe Ada 6bae nop cdopmarta Ha mapuyHa cyma, NPeAoCTaBsiHe Ha YCNyrM MNM OTCTbhka oT
MecedeH aboHaMeHT 3a ycryrM Ha cbliaTa CTOMHOCT, WNWM Apyr OOroBopeH Mmexay Bueakom u
AboHaTa/lloTpebuTens paBHOCTOEH HAYMH Ha KOMNEHcaUWs B CriydauTe, KoraTo:

546.1. HOMEPBT HE € NMPEHECEH B CPOKOBETE, onpefernieHn B HacToswmTe OGLLM YCrOBYS, KaTo 3a BCEKU
[eH Ha 3abaBa KoMMneHcauusiTa € B pa3Mep Ha He Mo-marko OT 2 NieBa, PaBHOCTOWHOCT B YCMyru wnu
CbOTBETHO B OTCTBIKW OT MECEYHUS aBOHAMEHT;



546.2. HomepbT e nNpeHeceH 6e3 cbrnacneto Ha AboHaTa/lloTpebuTtens, kKaTo 3a BCEkM AeH A0 AaTaTta Ha
BpbLLaHe Ha HOMepa KOMMeHcaLMsaTa € B pa3aMep Ha He MNo-Marko OT 2 fieBa, paBHOCTOMHOCT B YCIyT UIu
CbOTBETHO B OTCTBIMKN OT MECEYHUSs aGOHaMEHT;

546.3. npu HecnasBaHe Ha Npo3opeL;a Ha NPeHOCUMOCT, onpeaerieH B HacToswmuTe O6LLUM yCroBuMs, KaTo
3a BCekM [eH Ha 3abaBa KoMrneHcauysiTa € B pa3Mep Ha He No-Marsiko OT 2 fieBa, paBHOCTOMHOCT B YCNyTy
UMK CbOTBETHO B OTCTBIMKN OT MeceyHnst aboHaMeHT.

54B. (HoBa B cuna ot 04.09.2022 r.) KoHKpeTHUSAT pa3mep Ha KOMneHcaumuTe ce noco4vsa B LieHoBaTta
nucta Ha Busakom.

54r. (HoBa B cuna ot 04.09.2022 r.) MNpn yooBneTBopsiBaHe Ha UCKaHE 3a KOMMEHCUpaHe OT CTpaHa Ha
BrBakoMm, KOHKPETHUSIT HAYMH Ha KOMNEeHcpaHe ce gorosaps mexay AboHaTa/lloTpebutens n Busakom.

Pasgen IV NMPABA HA ABOHATA/MOTPEBUTENA

55. (HoBa B cuna ot 29.03.2012r.) B 7 aHEeBeH Cpok OT NOANMCBaHe Ha MHAMBUAYanHMsA AoroBop AGoHaTLT
nma nNpaBo e4HOCTPaHHO Aa npekpaTu gorosopa cu ¢ Bueakom, 6e3 ga Abimkn HEYCTOMKM NO HEero, OCBEH
ako:

- ABOHaTBLT U3PUYHO HE e 3asBUI MMCMEHO XeNnaHne AOroBopbT My [a Bnese B cuna He3abaBHO;

- Npu nognuceaHe Ha goroeopa, BuBakom e npegocraBuio Ha AGoHaTa KpalHO YCTPONCTBO;

- AOroBOPBT € noanuncaH 3a Homep/a, BbB Bpb3Ka C KOUTO/KOUTO € NoJaAeHo 3asiBeHne 3a NpeHoCMocCT
KbM MpexaTta Ha Brveakom. B To3u crniyyan ce npunaraT cneuvanHute npasuna, nocodeHun B pasgen lll ot
HacTosAwmTe O6LWK ycnosus.

56. (n3m. B cuna ot 25.05.2018 r.) bes Hannune Ha npeaBapuTenHo cbrnacue Ha AboHara/ MNoTtpebutens,
n3npaiLadybT MOXe a U3Noni3Ba AaHHUTE, NONyYEeHU NpY TbProBCKa caerka 3a NpefoCcTaBsHe Ha NPOayKTy
N ycnyru, 4pes KouTo Moxe ga 6bae ocblyecTBeH KOHTaKT ¢ AboHaTta/ MNMoTpebuTtens 3a nsnpailaHe Ha
CbOOLLEeHNe 32 MapKeTUHI U pekrnama Ha CBOW COOCTBEHM CXOAHW MPOAYKTWM MM YCRyru, Kato B TO3M
cnydvan Ha ABoHarta/ lNoTpebutens ce gaBa Bb3MOXHOCT 6€3Bb3Me34HO 1 MO fieCeH Ha4yuH: Aa u3passaBa
Hecbrnacue B MOMEHTA Ha CKIHOYBaHE Ha cAaenkarta; Unv Aa u3pasm Hecbrnacue ¢ 0baeLLo nonyyaBsaHe
Ha NogobHM CbOOLLEHNS, KOraTo TOBa HE € HarMpaBeHO B MOMEHTA Ha CKIMoYBaHe Ha caernkara.

57. AGoHaTbT MMa NpaBo Aa NPOMeHst aboOHaMEHTHUS CU NiaH, Aa Nonsea AOMbIHUTENHW YCIyTY Unu Aa
ce OTKaxe OT HsIKou ycnyru, npegnaraHy oT BuBakom. Teau npomenu e 6baat npeameT Ha oTAenHo
cnopasyMeHue;

58. AboHaTbT/[MoTpebutenaT nma npaso Aa nonyyasa oT Busakom nHdopmaums, cBbp3aHa ¢ Non3saHuTe
oT AboHata/lloTpebutens ycnyri, kKakto U ga nogasa anbu, mondu u NpeanoxeHus n ga nonyyasa
OTroBOpW NO TAX B cpoka no T. 134;

59. ABoHaTbT, B nucMeHa dopma, MOXe Ada noucka 6e3nnaTtHO BKMYBAHE Ha MMETO, agpeca M
TenedOoHHNsT My HOMep B 06LLLECTBEHO OOCTBLMNEH yKa3aTerl, M3roTBEH B NevaTHa Unu enekTpoHHa dopma
Unu npefocTtaBsHe Ha crnpasBoyvHa MHGOPMAaLMS, CBbp3aHa C Hero, NpoMsaHa UNu 3anuyaBaHe Ha Beye
BMMCAHW [aHHW, KaKTO M NpedocTaBsHETO U NON3BaHETO Ha TakaBa WHMoOpMauns 3a MapKeTUHroBU
npoy4Banus. o xenaHne Ha ABGoHaTa, U3paseHo B NUcMeHa opma, B TenedoHnsa ykasaten morat ga
6baaT BNUcaHu JOMbIHUTENHU OaHHM 3a ABoHaTa, KaTo MHdopMauusa 3a Apyru nvua nonssaTeny Ha
aboHaTHWst HoOMep, Non3eaHu oT ABoHaTa ONbIHUTENHU TeNedOHHN HOMepa, HOMeP Ha dakc, agpec Ha
€NeKTpoHHa Mowa, MHTEepHeT cTpanHuua, npodpecusi, TuTna, NpeameT Ha AenHocT (3a AboHaTtuTe
OPUONYECKM NLa U eOHONMYHN TbProBUM), PEKNamMeH TeKCT, kape n GaHep, Noro, TbproBcka Mapka u
apyru. JonbnHUTENHUTE BNMCBaHUA Ce U3BBbPLUBAT CpeLly 3annallaHe.

59.1. ABoHaTuTe Ha BuBakom, M3pa3nnM U3pUYHO CbIMAacueTo cu B NUcMeHa dopma, MMaT npaBo YacT
Unu BCUYKUTE UM AaHHW Aa 6baaTt npegoctaBsHy Ypes TenedoHHN cnpaBoyHu yenyru, 6e3 aa sannawat
3a ToBa. [laHHuTe 3a ABoHaTuUTE BKINOYBAT MME (NTMYHO, Npe3nme 1 hamunus) unu dupma, agpec u Homep
Ha ABoHara.



59.2. Kpannute lNoTtpebutenn Ha BuBakom, KOMTO nomnsBaT npeannaTeHn KapTu, MoraT ga nowvckart
BKMOYBaHE Ha TEXHM AdaHHW B 6asute paHHM, HeobxoaMmum 3a oOcbluecTBABaHE Ha TenedoHHaTa
crnpaBoyYHa ycnyra. BknouBaHeTo Ha Te3n AaHHM MOXe Aa € Bb3Me3HO.

*9

59.3. AGoHaTnTe MmaT npaBo Aa 3asBAT A0 UMETOo MM da Obde mocTaBeH MHAEKC ,*”, KOWTO YykasBa
XenaHMeTo UM TEXHWUTE AaHHM, NyOnuKyBaHW B TenedOoHHUSA ykasaTten, ga O6baaT M3nona3saHu C uen
nanpawliaHe Ha nevaTtHu N enekTPOHHU PeKNaMHN MaTepuann UM He NoMUcKaHM TbProBCKM CbObLLEHUS,
KaKTo W 3a OpraHusMpaHe M MpoBeXAaHe Ha MapKeTWHroBu npoy4qBaHus. AboHaTuTe mmaTt npaeo Aa
pernameHTMpaT BpeMeTO, Npe3 KOETO MOXe [a Ce NpaBu TOBa, KakTo M BUAA U xapakTepa Ha CboOLeHusaTa
N HadMHa 3a NpegaBaHeTo UM.

59.4. 3a Bcu4kM HeypeaeHU BbNPOCKU No OTHOLIEHME Ha T. 59 ce npunarat pasnopenbute Ha Hapen6a Ne
5 01 05.12.2009 r. 3a ycnosusATa 1 peaa 3a u3gaBaHe Ha TenedoHHW yKasaTenu, BK4YuTenHo paborarta
¢ basnTe gaHHW, TAXHOTO MPEXBBLPIISHE U MON3BaHe, KaKToO U NpeaocTaBsaHe Ha TenedoHHN cnpaBoYHM
ycnyrn, O6H. IB. Bp. 1 oT 4 Axyapwn 2008 r.”

60. AGoOHaTBLT MMa MpaBo Aa MNoucka MpomsiHa Ha TenedOoHHMS CUM HOMEpP cpelly AOMbIHUTENHO
3annawaHe Ha ueHa, cbrnacHo LleHoBata nucta Ha BuBakom v npu ycrioBue, 4e XenaHusT HOMep e
cBOOOAEH N TEXHONOMMYHO AOCTbMNEH.

61. ABoHaTbT MMa npaBo Ada nofny4aBa nNoApobHO u3BNeYeHue OT BcsAka hakTypa npu yCroBswus,
onpegenenn B LleHoBaTa nucta Ha Busakom. Moapo6HOTO n3BneyeHne ce usnpawa Ha AboHaTa B CpOK
00 7 OHW OT NOCTbMNBaHe Ha MMCMeHa 3asiBKa.

62. AGoHaTbT/MNoTpPebUTenaT Mma npaBo MpW MpeHacoyBaHe Ha MOBUKBaHE KbM HEro Jda oTKaxe
NAeHTUMMKALNA Ha NUHKATA, NPU YCNOBUE, Ye TOBa € TEXHUYECKN Bb3MOXHO.

63. AboHaTbT/lMoTpebuTenaT nma npaBo Aa OTKa3Ba MPEHACOYEeHW KbM HEro NoBMKBaHWS OT CBOETO
KpawHO yCTPOWMCTBO, KOraTo TOBa € TEXHUYECKN Bb3MOXHO.

63a. (B cuna ot 27.11.2012 r.) ABoHaTbT/IoTpebuTenat nma nNpaso Aa orpaHvyasa NpoOBeXAaHeTo Ha
pa3roBopu KbM Ycnyru ¢ fobaBeHa cTOMHOCT. ADOHaTMTE MoraT Aa 3asiBAT akTUBMPAHE UK AeaKTUBUPaHe
Ha ycnyrata OrpaHvyaBaHe Ha NoBUKBaHWSATA Ha TenedoH 123. Bb3MOXHM ca orpaHMyaBaHus KbM
cnegHvUTe TMNOBE YCIYIW:

63a.1. pasroBopu kbm Ycnyrv ¢ gobaBeHa CTOWHOCT 3a TenernacysaHe — Homepa ot Buga 0901;

63a.2. pasroBopu kbm Ycnyrm ¢ gobaBeHa CTOMHOCT 3a Xa3apTHUM Urpu — Homepa ot Buaga 0902;

63a.3. pasroBopu kbM Ycnyru ¢ fjobaBeHa CTOMHOCT 3a yCnyru 3a ,,.Bb3pacTtHu” — Homepa oT Buga 0903;
63a.4. pa3roBopy KbM BCWUYKM OCTaHanu Ycnyrn ¢ gobaBeHa CTOMHOCT— Homepa oT Buga 0900; 63a.5.
pas3roBopu KbM BCUYKK Ycnyru ¢ fobaBeHa cTonHocT— HoMepa oT Buga 090 (BkntousaTt 63a.1, 63a.2, 63a.3,
63a.4)

64. AGOHaTBT HAMa NpPaBo Aa MPEexXBbPIIA Ha TPETU Nuua KakBUTO M Aa Guno npaea 1 3agbIDKEHUSA MO
gorosopa 6e3 n3pnyHo cbrnacue Ha Busakom, n3paseHo B nucmeHa gopma.

Pasgen V SAOBITKEHUA HA ABOHATA/TTOTPEBUTENA

65. AboHaTbT/[oTpebutenaT ce 3agbikaBa ga chnas3Ba pasnopenbute Ha O6wWwWTe ycnoBus, Ha
WHAMBUAOYaNHWA JOrOBOP, KAKTO Y HA BCUYKM OOMbIIHUTENHN CNOpa3yMeHUs Mexay Hero u Busakom.

66. AGoHaTbLT ce 3aabimkaBa Aa 3ansnalla B CPOK AbIMKUMUTE CYMU 3a NPefocTaBeHUTe TeNedOHHM yCryru
B cboTBeTCcTBME ¢ ObWmMTe ycnosus, goroBopa u LleHoBaTta nucta Ha Busakom.

67. AboHaTbT/[loTpebutenar ce 3agbipkaBa [a Mon3Ba camMO KpariHM YCTPOWCTBA, OTroBapsM Ha
n3nckBaHuATa no T. 73.2 u 1. 73.3, KaTo B NPOTUBEH Clnyyan TOW OTroBaps 3a LeTuTe, NPUYMHEHM Ha
BuBakom w/unu Ha TpeTu nuua.

68. AGoHaTbT ce 3agblikaBa fa yBedoMsiBa BuBakom npu npomsiHa Ha AaHHWTE, NPeAcTaBeHu Npu
CKINOYBAHETO Ha WHAMBMAYanHWUsS OOroBop B 7 (OHEBEH CPOK) OT HacTblBaHe Ha MpoMsiHaTta, KaTto
npenocTaBs HOBUTE AaHHW.

68.1. (n3m. B cuna ot 10.05.2021) NoTpebutensT Ha NnpegnnaTteHa ycriyra ce 3aabinkaBa ga npegocTaBu
Ha ByMBakom criefHWTE NIUYHU JaHHK:



- bmsnyeckn nuua - TpUTE MMEHa, eQUHEH rpaXkdaHCKM HOMEep CbLOTBETHO NMYEH HOMEp U HoMmep Ha
nacrnopTta uUnu apyr ekBMBarieHTeEH LOKYMEHT 3a CaMOJINYHOCT;

- 3a YyXOecTpaHHM dusnyeckn nuua 6e3 nuyeH Homep — HOMep Ha nacrnopTa WUNu Opyr eKBMBarieHTeH
OOKYMEHT 33 CaMOJIUYHOCT;

- 3a lopuaNYECKM nnua 1 usnYeckn nuua — eAHONUYHN TbProBLM — HaMMEHOBaHWe, ceaanuiie, agpec Ha
yrnpaBneHne 1 CboTBETEH MOEHTUUKALMOHEH KOf;

-3a MaronieTHM U HEMbIHOMETHU, KOUTO He NpUTeXaBaT JOKYMEHT 3a CaMOSNMYHOCT, CbOUpaT ce gaHHuTe
Ha 3aKOHHWUTE UM NpeacTaBUTENMN.

68.1.1. (B cuna o1 13.11.2009 r.) [laHHMTe crneaBa Aa ce NpegocTaBsT:

68.1.1.1. (B cuna ot 13.11.2009 r.) nMyHO oOT loTpebutensa BbB BCEKM €OWH TbPrOBCKM LIEHTbP Ha
BuBakom, Npu N3pUYHO ONPaBOMOLLIEH OUCTPUOYTOP UMW TbPrOBCKM NApTHbOP UMK B eNeKTpoHHa hopma,
nognucaHa ot NoTpebuTtens ¢ yCbBBbPLUEHCTBAH UMW YHUBEPCANeH enekTpoHEeH NOAMWC;

68.1.1.2 (B cuna o1 13.11.2009 r.) nonbnHeHn nmMyHo oT NoTpebutens.

68.1.2. (B cuna ot 13.11.2009 r.) JlaHHUTe MoraT fa ce NpeaocTaBAaT M OT MbMAHOMOLLHMK, NpUTEXaBall
N3PNYHO HOTapuMarnHo 3aBepeHO MbHOMOLLHO 3a uenTa.

69. AboHaTbT/[loTpebutensaT ce 3agbixkaBa Aa He U3BbpLWBa M da He JAonycka M3BbpLUBaHE Ha
06e3noKoMTENHK, 3annalnTenHn unu odbnaHn NOBUKBaHWA UM Apyrn dOPMM HaA KOMYHMKALMS, KakTo u
HEBEPHU MOBUKBaHUSA KbM cnyxbute ,CnewHa megnunHcka nomoly®, HaunoHanHa cnyx6a ,MNonuuuns“ n
HauunoHanHa cnyxb6a ,lMoxapHa n aBapuiiHa 6e30nacHOCT OT CBOETO KpalHO ycTponcTeo w/unmn SIM -
KapTa;

70. A6OHaT'bT/|-|OTp96VITeﬂF|T Ce 3ablrKaBa, OCBEH C U3PUYHOTO NMCMEHO Cblllacne Ha Bueakom, oa He
M3BbpLUBa N Aa He AoNnyCKa M3BbpLUBaHe Ha DEencTBus:

70.1. cBbp3aHu C reHepupaHe, TepMUHMPAHE UMW TPaH3WUT Ha Tpaduk oT/KkbM/B MpexaTa Ha Busakom ¢
uen peanusvpaHe Ha nevyan6a 3a AboHaTa wunu gpyro nuue, pasnuyHo ot Busakowm;

70.2. ¢ uen nHMUMUpaHe Ha NOBMKBAHMSA N OCbLUECTBSBaHE Ha pa3roBopu MO HauvH, yBpexadal npasata
N nHTepecuTe Ha BuBakom.

71. MNpwn 3aryba nnn kpaxba Ha kKpanHoOTO ycTponcTBo wu/mnu SIM-kapta, AGoHaTbLT Ce 3agbixaBa
He3abaBHO Ja yBeaoMM yCTHO BuBakom Ha TenedoHuTe 3a paboTta C KNMEeHTU 1 MMCMEHO B CPoK Ao 48
yaca, 3a ga 6bge cnpsH gocTbnbT A0 Mpexarta, kato ABOHATBT He AbJKM 3annawiaHe Ha ycnyrute
nonsBaHu, cnej MOMeHTa Ha yBedoMmsiBaHe. B npotuseH cnydam ABOHATLT AbIKU LieHaTa Ha BCUYKM
nonssaHu ycnyrn. Ako ABoHaTBLT He MoucKa Bb3CTaHOBABaHe Ha ycnyra- Ta B CPOK A0 5 paboTHu gHu oT
NMMCMEHOTO YyBedomsiBaHe, BuBakom Moxe pga cuMta [JoroBopa 3a eAHOCTpaHHO npekpaTeH 6e3
npegm3eBecTue, KOeTo He ocBoboxaaBa ABoHaTa OT 3a4b/IKEHMETO Aa 3annaTu BCUYKM ObIMHKUMU CYMMN.

72. AboHaTbT/[oTpebutenaT ce 3agbikaBa Npu NOUCKBaHe OT cTpaHa Ha BuBakom ga npeacrtasu n gpyru
OOKYMEHTW, pasnunyHn OT nocodyeHuTe B T. 10, ¢ ornend peanu3vpaHe Ha npaBa M M3NbIHEHWE Ha
3agbmkeHus no OBwuWTe ycnosus M AOroBopa, kato ToBa M3WCKBaHe criedBa da € B CbOTBETCTBME C
AEeNCTBALLOTO 3aKOHOAATENCTBO 1 ¢ Te3n O6LmM ycnosus.

73. 3a non3eaHe Ha ycnyruTe, npegocraBsaHu Ype3 Mpexarta, AboHaTbT/[MoTpebutenaT cneasa aa:
73.1. nputexxaBa BanuaHa SIM kapTa, peructpupaHa B 6asaTa gaHHM Ha MpexarTa;

73.2 nonsea caMoO KpaWHW YCTPOWCTBA, C OLEHEHO CLOTBETCTBME M MycHaTW Ha nasapa, CbrnacHo
AelcTBalmMTe HOPMaTUBHN aKTOBE;

73.3. n3nonsea KpanHuTe ycTponcTea no T. 73.2 No-rope camo B CbOTBETCTBUE C TAXHOTO NpefHa3HavyeHne
N yKasaHusaTa Ha Npon3BoanTens.

Pasgen VI OTTOBOPHOCT HA ABOHATA/MOTPEBUTENA



74.1. AboHaTbT oTroBaps npea BuBakom 3a 3abaBa B nnallaHeTo Ha AbMKUMM CyMU 3a NPeaoCTaBeHUTe
ycnyru no Te3mn O6wm ycnosus.

74.2. AboHaTbT/lMoTpebuTtenaT otroBapsa npea Busakowm:

a) 3a BMHOBHO MpUYUHEHN Bpean Ha MpexaTta, B pe3ynTtaT Ha M3non3BaHe Ha KpamHu yCTPOMCTBA, KOUTO
He ca u3npaBHKU UK ca Cc NapameTpu, HECbOTBETCTBALUM C AeMCTBaLLAaTa HopMaTBHa ypeaba cbrnacHo
T.73.2;

0) B cnyyanTe no 1. 70 no-rope;

B) 3a BCMYKM NPEKN 1N HENOCPEACTBEHN Bpean, NpeTbprneHun oT BuBakom oT gencteusa Ha AboHaTta unum npu
n3nonaea- He Ha HeroeaTa SIM kapTa.

Paspgen VII MPABA HA Buakom

75. BuBakom vma npaBo Aa nonyyaBa B CPOK BCUYKM AbIMKUMM OT AGOHaATMTE CyMM 3a MOM3BaHETO Ha
npefocTaBeHuTe yCnyru.

76. BuBakom uma npaBo ga npepgrara oTCTbMKM 3a npogaxba Ha nakeTn OT YCNyru unm ycnyrm u KpamHu
YyCTpOWCTBA.

76a. (B cuna ot 10.05.2021 r.) BuBakom Mma npaBo ga U3MCcKBa SEN03UTU U ApyrM (PMHAHCOBW rapaHLumm
oT AboHaTta. lNpaBunata 3a onpegensHeTo MM K YCrnoBusATa No TAX ce onpegenat B [MonvTukaTta 3a
KpeaumtHa oueHka Ha Bwusakom. lMonuTukata 3a kpeauTHa oueHka ce nybnukyBa Ha odmumanHata
WHTEPHET cTpaHuua Ha Bueakom www.vivacom.bg, cekumsa Obwum ycnosus, pasgen Opyrm.

77. BuBakoM vMMa npaBo [a OTKaXe CKMYBaHeTO Ha J0roBop ¢ onpedeneH Motpebuten, ako 3a CcbluA
ca Hanvue HesannaTeHu 3agbJhkeHus KbM BrBakom, NpousThyaluM OT Opyry AOroBOpY 3a eNIeKTPOHHM
CBHOOLNTENHN YCIYTU, CKIIOYEHN MEXAY CTpaHUTE UMW B CreACTBME HA M3BbPLUEHA KpeanTHa OLeHKa.

77.1 (HoBa B cuna o1 29.03.2012 r.) BuBakom MoXe [a OTKaXKe CKIIYBaHETO Ha AOroBop, korato AGOHaTHLT
He Xenae He3abaBHO BrM3aHe B CuMa Ha [OroBopa, NO curaTa Ha KOMTO OT cTpaHa Ha BuBakom ce
npegocTaBs KpanHO YCTPONCTBO.

78. BuBakom nma npaso ga npoMeHs Homepata Ha AboHata ¢ 30 gHEBHO NUCMEHO Npean3BecTme, Korato
HOpMaTUBEH UNWN MHAMBUAYaNeH aAMUHUCTPATMBEH aKkT Hanara ToBa, KakTo U B Cry4yauTe Ha CTPYKTYPHU
npomeHn B MpexarTa.

79. (n3m. B cuna ot 07.05.2013 r.) BuBakom uma npaBo ga npaBu U3MEHEHUS B TexXHomnoruaTa unu
CTpyKkTypaTa Ha MpexaTa u ga paswupsBa obxsata Ha nNpegocTaBsHUTE YCryru, 3a KOeTo crneasa Aa
yBegoMu Mo nogxodsw, HaumH A6oHatute/lloTpebutenute. lMNpu cknoyBaHe Ha poroBop Busakom
ocurypsisa Ha MHopmMaLms 3a MOKPUTMETO Ha MpexaTa, KOATO MoXe Aa 6bae oTKpuTa M Ha cTpaHuuaTta
Ha gpyxecTtBoTo B WNHTepHeT. o oTHOoWweHne Ha aboHaTu opuanyeckn nuua, BueBakom nma npaso aga
npaBu U3MEHEHWs B TEXHONOrMATa Unu CTpykTyparta Ha MpexaTa n ga paswupsasa/cTecHsaBa obxsaTta Ha
npefocTaBsHUTE  yCcnyrn,  CbOTBETHO  cned  2-  gHeBHO/30-AHeBHO  yBedoMneHve [0
AboHaTtute/lloTpebutenuTte. AKo B pe3yntaTt Ha ToBa, usnonssaHnte ot AboHata/lloTpebuTtensa kpanHo
ycTponcTteo un SIM-kapTa He No3BonsBaT MbAHOLEHHO NON3BaHe Ha HOBUTE YCIyru, 3aMsiHaTa Ha KpanHOTO
ycTponcTteo u/mnn SIM kapTa ¢ HoBM e 3a cMeTka Ha AboHaTa/lloTpebuTens.

80. 3a uennte Ha uarpaxkgaHeTo U/vnun nogabpxaHeTo Ha MpexaTta, BuBakom nma npaBo BpeMeEHHO aa
n3kno4Ba Bpb3kaTa Ha AboHaT/loTpebuTten ¢ MpexaTa, KaTo 3a uenTta, npu nNnaHupaHyu NpeKbCBaHus,
yBegomsaBa AbGoHaTute/lloTpebutennte cu No NOOXOAsiL, Ha4MH 2 OHM MO-paHO, B Cryvyal 4e KaTo
cneacTBMe ce O4YakBa MpPeKbCBaHE UMK BIOLWABaHe Ha NpefoCTaBAHUTE YCIyrn Npu KOETO ce Hapyllaea
T. 145.

81. BuBakom nma npaBo Aa OorpaHn4n AoCTtbna O 4acT OT ycnyrute unu ga npekpatm nHognsumayanHua
0O0roBop B cneaHuUTe cnyvyau:



81.1. uma gocTaTb4yHO OCHOBaHMUS - AaHHW, CbbpaHu oT BuBakoM, OT KOMTO MOxe ga 6bae HanpaBeH
n3eoa, Ye ABOHaTHLT OCbLUECTBSIBA UNWN AOMyCKa OCbLUECTBsABaHe Ha Tpaduk, C uen peanusvpaHe Ha
neyan6a, BKMOYMTENHO B cnyyanuTte no T. 70.

81.2. (n3m. B cuna ot 01.04.2010 r.) AGOHaTBLT MMa HEN3MNATEHN ObIMKUMM 3a0bIDKEHUA kKbM BrBakom
81.3. KOHCTaTUpaHN HapyLLEeHUs Ha AOrOBOPHU 3aAbIKEHMS OT cTpaHa Ha ABoHaTa kbM BrBakow;

81.4. npoyyBaHe, N3BbLPLUEHO Bb3 OCHOBA Ha NOCTbNUIA NUCMeHa xanba, 3a HenpaBOMEpHN AENCTBUSA
n/vnu 3annawmTenHy unu obmuaHn NOBMKBaHWUS U Apyrn (oopMu Ha KOMYHMKaLMS, OCbLLIECTBEHM Ype3
SIM-kapTata Ha AboHaTa unu lNMoTtpebuTens.

81.5. (u3m. B cmna ot 10.05.2021 r.) koraTo NoTpebuten Ha npegnnareHa ycnyra He NpegocTaBy AaHHUTe
3a ngeHTndmLmMpaHn cernacHo T. 68.1., npegnnarteHarta ycnyra He ce NpeaocTaBs, a ako € npeJoctaBeHa
- ce cnupa. B neproga oo n3tnyaHe Ha cpoka/nepvoga Ha BanugHOCT Ha npegnnarteHara ycnyra, Busakom
MO4HOBSAIBA MIM akTUBMpA ycriyrata caMo cref, NpegocTaBsiHe Ha JaHHWTE 3a uaeHTUdMLMpaHe.

82. (n3m. B cuna ot 29.03.2012 r.) BuBakom MMa NpaBo Aa CbCTaBW ykasaTers, B KOUTO, NPU HanuMyne Ha
N3PMYHO M3Pa3eHo MMCMEHO cbrnacue Ha ABoHaTta, Aa BN1cBa AaHHWUTE no T. 59, ¢ U3kMYeHne Ha Tesun
AaHHK, 3a KOMTO ABOHATBLT MMCMEHO € 3asiBUI, Ye He XXenae NpegocTaBAHeTO UM, KakTo 1 Aa NnpefocTaBss
Ha TpeTu nuua nHpopMauusaTa, BKIHOYEHA B yKa3aTerns, Npy Hannyne Ha U3pu4yHo MMCMEHO Cbrfacue Ha
AboHara.

83. BuBakom cu 3ana3sa NpaBoTO NpU CKMoYBaHe Ha AOroBopu ¢ ABOHaATUTE Aa NoCTaBsa N JOMbIHUTENHN
YCNOBWS, AOKONKOTO TOBA HE MPOTUBOPEYN HA HOPMATMBHU pasnopenomv.

84. Buakom uma npaso no peda Ha Te3n Obwwm ycnosus aa usnckea ot [MoTpebutenn unun ABoHaTu
AOMbIHUTENHN OOKYMEHTU U UHAOPMaLWs, CBbP3aHN C peanusmMpaHe Ha npasa WM ocurypsisaHe Ha
N3NbIHEHNETO Ha 3aabiikeHns no ObLWwmMTe yCnoBMsa UM 4OroBopa, KaTo ToBa M3MCKBaHE He MOXe Aa
NpOTUBOPEYN Ha AENCTBALLOTO 3aKOHOAAaTENCTBO unn Ha Te3n OBLwm ycnosus.

84.1. BuBakom mma nbneH goctbn Ao CLI nHdopmauusita He3aBUCUMMO OT HacTpowkute, BbBeOEeHU OT
AboHara.

84.2. BTK Moxe Aa OTMeHn BpeMeHHO 3adaaeHnTe oT [NoTpebutens HaCTPONKK B CregHuTe criyyau:

84.2.1. B cnyyan Ha HapylwaBaHe Ha (YHKUMOHWpPaHETO W/unu ynpasfeHWEeToO Ha Mmpexarta unu Ha
efleMeHTU OT Hes;

84.3. Cnep Bb3cTaHOBsIBAHE HA HOPMArnHOTO (PYHKLMOHUPAHe U/unu ynpasneHUeTo Ha mpexaTa Brueakom
Bb3CTaHOBsIBA 3agafeHuTe oT [oTpebutens HacTponku.

85. BuBakom nma npaeo Aa onpaBoMOLLM TPETU NinLa KaTo CBOM TbProBCKM NpeacTaBUTENN 3a CKItouBaHe
Ha JoroBopu u/unu cbbupaHe Ha B3eMmaHusi, kKaTo Te3n OOCToATencTBa npensapuTenHo we 6baat
HanpaBeHu Ny6nuyHM Ypes nybnukyBaHe Ha cTpaHuuaTa Ha BuBakom B HTepHET.

86. (M3m. B cuna ot 25.05.2018 r.) O6paboTBaHEeTO Ha NNYHWUTE AaHHW MPU U3BbPLUBAHE Ha KpeauTHa
oueHKa 3a onpefersHe Ha MnaTexocnocobHOCTTa Ha KMWEeHTa, KakTo U Npu oueHka Ha lMoTpebutens 3a
LuenuTe Ha MapKeTUHIroBU NPOYyYBaHUSA U 3a U3roTBAHE Ha aboHaTHWM Npodunu cnopes MHAMBUAYaNHUTE
1M NpeAnoynTaHus, ce N3BbpLUBa Npu ycrnosusTa Ha NonuTrkata 3a NOBEPUTENHOCT.

Pasgen VIII SAOBIMDKEHNA HA Busakom

87.1. (n3m. B cuna ot 29.03.2012 r.) BuBakom ce 3agb/nkaBa Aa M3BbPLUBA MbpPBOHAYanHoO BKIOYBAHE Ha
AboHaTnTe KbM MpexaTa B pamkuTe Ha 48 yaca crief, BNM3aHe B CuIla Ha CbOTBETHUS UHOMBUOYanNeH
Joroeop cbrnacHo T. 55. NMpu npegocTaBaHe Ha NpeannarteHa ycnyra, BuBakom M3BbpLUBa MbpBOHAYarnHo
BKItOYBaHe Ha lNoTtpebutenute kbM MpexaTa B pamkiTe Ha 48 Yaca OT NognMcBaHe Ha perncTpauuoHHa
dopma 3a 3akyneHa SIM kapTa.

87.2. (HoBa B cuna ot 29.03.2012 r.) BuBakom He akTuBMpa ycrnyrata Ha AboHaTta B criyyan, ye AGoHaTbT
Xernae ga ce Bb3nomnsea OT 7 AHEBHWA oTnaraTefieH CPoK 3a Bfv3aHe B CuMa Ha nognucaHus OT Hero
WHAMBUOyaneH OroBop.



88. BuBakom ce 3agbikaBa Aa ocurypsisa npefocTaBsHeTO Ha eneKTPOHHM CbOBLUMTENHN yCryru 4Ypes
MpexaTta cu, BKNIOYMTENHO CNPaBOYHU yCnyrn, 24 yaca B AEHOHOLINETO, ceaeM OHU B ceamuLaTa, OCBEH
B CriydyauTe Ha Henpeogonuma cuna (chopcMaxopHu obctoaTencTea) no cMuckna Ha un. 306, an. 2 ot
TbproBckusa 3akoH, no 7. 80 n 1. 91.

88.1 BuBakom npegocTtaBs Ha ABoHaTuTe Cu 1 CriegHnTe YCnyru:

88.1.1. npeacraBsiHe Ha MAeHTUdUKAUMS Ha NUHKUATa Ha Bukawwms (CLIP);
88.1.2. 6noknpaHe Ha ngeHTudmrkaunsa Ha nuHuaTa Ha Bukawms (CLIR);
88.1.3. npeHaco4BaHe Ha nosukBaHeTo (Call forward).

88.2 B Hsakou crniy4dan, npun KoOuUTo YyCTaHOBABAHETO Ha Bpb3KaTa Ce€ WM3BbpliBa C M3NoJi3BaHE WUIU
noaapbXKa Ha orpaHun4eHa WM HenbliHa CUurHanHa d)yHKLI,I/IOHaJ'IHOCT, BMKaHUs aboHaT we nony4yu
cbobLeHne ve I/IﬂeHTVId)I/IKaLI,VIFlTa Ha NMHNATA HEe € Halnn4Ha.

88.2.1. B cnyuyuTe Ha npoBexgaHe Ha MexayHapoAeH pa3roBop, Mpu KOWTO MpexaTa Ha npousxoga Ha
NMOBMKBaAHETO He NpeaocTaBs nAeHTUMKaLUS Ha NMMHUSTA Ha BUKaLLUS, TO B TE3U CITy4YMn BUKaHaTa cTpaHa
LLie MoNy4YM MHAMKauus, Ye ngeHTudukaumnsa Ha NMHUATa Ha BUKaLWmMs He € A0CTbHa.

88.3. BuBakom Ge3nnaTtHo noaabpxa 3a BCUYkK KpanHu MNoTpebutenn aktmeHa ycnyrata CLIP. BuBakom
ocurypsiea CLIP no Bpeme Ha NO3BBLHABAHETO U ro 3ana3sa HEMPOMEHEH MO BpEMEe Ha pasroBopa.

88.4. (3m. B cuna ot 29.03.2012 r.) BuBakom ocurypsiBa Ha kpanHuTe [loTpebutenn Bb3MOXHOCT Aa
aKkTmMBMpaT no AoCTbNeH HaunH 1 6eannaTtHo ycnyrata CLIR 3a Bcuyku noBmkBaHWs Ypes nsbuvpaHe Ha ko,
cbrnacHo GSM vnun ETSI ctangapT unu 3asBka 3a akTUBMpaHe.

88.5. BuBakom ocurypsisa Ha kpanHute [NoTpebuteny Bb3MOXHOCT a akTUBUpaT MO JOCTBLMEH HAYMH U
6esnnaTHo ycnyrata CLIR 3a Bcsiko oTaenHo NoBUKBaHe Ypes n3bupaHe Ha kog, cbrnacHo GSM munn ETSI
ctaHgapTa. BuBakom obsBsiBa kogoBeTe 3a akTvBupaHe u geaktmeupaHe Ha CLIR, kouTto ce HabupaTt
HenocpeacTBeHO Npeay aboHaTHMA HoOMep uUnu npedukca Npes HauMoHanHMs 3Ha4YMm HOMEp UK koga 3a
n300p Ha onepaTop 3a BCSKO NOBMKBAHE.

88.6. BuBakom ocurypsiBa Ha kpalHuTe MoTpebutenn Bb3MOXHOCT Aa akTMBMpaT MO AOCTbMNEH HaYMH
ycnyrata Call forward 4pes n3bupaHe Ha kog, cbrinacHo GSM unu ETSI ctaHgapta. BuBakom obsiBsiBa
KOOoBe 3a akTuBmpaHe n geaktmempaHe Ha npeHaco4yBaHe Ha NOBMKBAHETO.

88.7. BuBakom ocurypsisa 6€3Bb3ME34HO U NPU HamuymMe Ha TeXHWYEecKa Bb3MOXHOCT Ha KpamHuTe cu
MoTpebuTtenu dyHKUUSTa Ha MpexaTa ,NpeKkpaTsaBaHe Ha Nofy4YyaBaHeTo Ha MPeHacovYeHnTe KbM HEeroBoTo
KparHO YCTPOMCTBO NOBUKBAHUA®.

88.7.1 BuBakom ocurypsiBa Ha kpanHuTe cu [oTpebuTtenu Bb3MOXHOCT Aa aktuBupaT (PyHKUuusATa Ha
mMpexaTta no T. 88.7 upe3 u3bupaHe Ha kog, cbrmacHo GSM wnm ETSI craHgapta wvnn 3asBka 3a
aKTMBMpaHe.

88.8. BuBakom ocurypsisa Ha kpanHuTe [oTpebuteny Bb3MOXHOCT 4a OTKaXaT NpueMaHeTo Ha BXO4ALLMN
NOBMKBaHMS.

88.9. BuBakom ocurypsisa noka3BaHeTo Ha criefHuTe CbobLleHMs Ha aMcnnes Ha BUKaHns aboHar:
88.9.1. ,With held” unu ,Private” - npu aktneupana CLIR ycnyra oT Bukalwmsa aboHar;

88.9.2. ,Unavailable® nnn ,Unknown” - npun HEBBL3MOXHOCT 3a npegoctaBsHe Ha CLIP no TexHunyecku
NpUYnHM,

88.10. Mpwn nunca Ha TexHM4Yecka BbL3MOXHOCT 3a peanusnpaHe Ha uanckeaHuaTa no T. 88.9 BuBakom
ocurypsiea nokasBaHeTo Ha NoaxogsLlo CboOLLeHne Ha gucnnes Ha BuKaHusi aboHar.

88.11. B cnyyaii Ha npomsiHa Ha HoMepa Ha AboHaTa (no xxenaHue Ha ABoHaTa unm ot Bueakom) Brneakom
3ana3Ba 3asdBeHnTe oT ABoHaTa HaCTPOMKW, OCBEH akO TOW He e 3asiBUIT OPYro.



88.12. BuBakom ce 3agbmkaBa Aa wHOpMMpa NO NOAXOAsALW, HauvH KpanHute [loTpebutenn 3a
KOHKPETHUTE HauMHU 3a aKTUBMpaHe 1 geaktnempaHe Ha npegoctassHuTe CLI n COL ycnyru. Buakom ce
3agbikaBa ga HdopmMupa kparHute MNMotpebutenu no nogxoasdiy, HauYvH 1 3a cneunUuYHN TEXHUYECKN
N3MCKBAHUSA NMPWU Hanu4uMe Ha TakMBa, Ha KOUTO KpaWHWTE yCTPOWCTBa Aa CbOTBETCTBAT, 3a Aa moraT
MoTtpebutenute ga nonseat CLI n COL ycnyrute.

88.13. lNpn Bb3HUKBaAHE HA BEPOATHOCT OT 3aTPyAHEHUS UMM BPEMEHHO CrYpaHe Ha NpeaocTaBsHEeTo Ha
CLI ycnyrute BuBakom ce 3agbmkaBa ga MHgopMupa No noaxoasiy, HauvH kpanHute MNoTpebutenn 3a
Te3n 06CcToATENnCcTBa MMHUMYM ABa AHW NPeABapUTENIHO, KOraTo ToBa € 06EKTUBHO Bb3MOXHO.

88.14. BuBakomM ce 3agbirkaBa aa nanonssa CLI nHpopmaumsTa camo BbB Bpb3ka ¢ hyHKLMOHUPAHETO U
yrnpaBneHneTo Ha MpexaTa Cu 1 Aa He Aonycka TpeTu nuua Aa umat AOCTbN OO Hesl, OCBEH B U3PUYHO
npeaBvaeHUTe B 3akoHodaTencTeo Ha Penybnuvka bbvnrapusa cnyyaw.

88.14.1. (n3m. B cuna ot 29.03.2012 r.) BuBakom ce 3agbnkasa ga He muanonsea CLI nHdopmaumsaTa 3a
LuenuTe Ha QUPEKTHUS MaPKETUHT, KakTO 1 32 MapKETUHr U peKnama Ha CTOKW W yCnyri Ha TpeTu CTpaHu,
OCBEH MPW U3PUYHO NUCMEHO cbrnacue Ha AboHaTtute n.

88.14.2. lNpun noBuKBaHE KbM YyCNyru 3a OCbLLECTBABAHE Ha CNeLUHN NOBMKBaHUA BruBakom ce 3agbikasa
Aa npegoctasn CLI He3aBucumo OT HacTpownkuTe, HanpaBeHn ot AboHaTa. Busakom npepoctasa CLI
He3aBMCMMO OT HacCTpOMKuTe, HamnpaBeHun OT ABGoHaTa, KbM HOMepa, MOCOYEHW OT OpraHu3auun u
BEAOMCTBA, CBbP3aHU C HAaUMOHanHaTa CUrypHoCT U 0TOpaHa, KakTo 1 opraHmM3auumn, CBbp3aHu ¢ AEAHOCTH
no 6opba c 6eacTeuda, aBapumn, 3roONONYKN N CNACUTENHW onepauny, cnea npeasapuTenHo cbhrnacyBaHe C
KPC. Busakom npegoctassa CLI He3aBUCMMO OT HacTpomkuTe, HanpaBeHn OT ABoHaTa, B criyyaute Ha
npocnegsiBaHe Ha 3MOYMULLIIEHU W/MNKM 0BE3NOKOUTENHU MOBUKBAHUSA MPU MUCKAHE OT KOMMETEHTHU
ObpPXXaBHU OpraHu.

88.14.3. B cny4ante, korato 0OLECTBEHN OpraHM3auMM ¢ NpegMeT Ha OeNHOCT — 3alluMTa npaBaTa Ha
rpaxgaHute, ca 3asBUNN U3PUYHO XenaHweto cu npen Bueakom ga rapaHTMpaT aHOHMMHOCTTA Ha
BuKawmna aboHaT, BuBakom cnegBa ga ocurypy 3a BCUYKM BXOASALM MOBWKBAHWS KbM HOMepara,
onpeneneHun ot Tean opraHnsaumu, ga He ce npegoctaest CLI He3aBMCMMO OT HACTPOWKUTE, HanpaBeHN OT
BUKaLWmsa aboHar.

89. (m3m. B cvna ot 10.05.2021 r.) BuBakom ce 3agbimkaBa ga usrpagu u nogabpka Mpexute npu
kayecTBo Ha obcnyxBaHe B cboTBeTcTBME C Pasgen XV ot Te3u obwm ycnosus. lNpu cknoyBaHe Ha
gorosop BuBakom ocurypsisa uHdopmaumsi 3a NoKpUTUeTo Ha MpexuTte, KoaTo Moxe Aa 6bae oTkpuTa U
Ha CTpaHuLaTa Ha OpYyXeCTBOTO B NHTepHeT.

90. BuBakom ce 3agbikaBa Aa OTCTpaHaABa, Bb3HWKHaluM noBpean no Mpex(aTa B paMKUTE Ha
cbllecTByBalnTe TEXHUYECKU N NPON3BOACTBEHN Bb3MOXHOCTU.

91. (u3m. B cuna ot 29.03.2012 r.) B cnyyan Ha nnaHMpaHo nNpekbCBaHe B NPeAOCTaBAHETO Ha YCIyru upes
MpexaTta n/vnm Ha NHHPOPMaLMOHHUTE CUCTEMU Ha NPEaNPUATUETO, KOUTO Ca CNeACcTBUE HA TEXHUYECKM
N ekcnnoaTtalMoHHM NpuynHY, BuBakom ce 3agbikaBa oa yBegomu NotpebutenvTte npegsapuTenHo, no
NOAXOAALL HAYMH (MUCMEHO, Ype3 KpaTKO TEKCTOBO CLOBLLEHNE UK Ype3 ApYrv NPUIOXUMU Crocodm).

92. BuBakoMm ce 3agblihkaBa Aa 06sBU Ha MHTepHET CTpaHMuaTta CuM U BbB BCUYKU CBOM GU3HEC LiEHTpoBe
HoMepa, Ha kouTo MNoTpebutenute fa MoraT Aa cbobGLyaBaT 3a NnoBpeau.

93. MNpu nucmeHo noucksaHe OT 3amHTepecosBaH AboHaT/[loTpebuten n no Herosu curHann Brueakom ce
3agbipkaBa ga npocriegssa 06e3nokouTenHu, 3anawmTenHm unm o6MaHM NOBUKBAHWS, KaKTO U HEBEPHU
NnoBWKBaHMS KbM cnyxbute ,CnewHa meauuuHcka nomowy, HauuwoHanHa cnyxba ,MNonuums® u
HauwnoHanHa cnyx6a ,[oxapHa 1 aBapuiiHa 6e30nacHOCT”. YCTaHOBABaHETO Ha TakMBa MOBMKBAHUSA ce
KOHCTaTtmpa oT BuBakom ¢ npoTtokon u lNoTpebutenute ce nHgopmupar, 4Ye npu NoBTOPHO HapyLleHune
OOoCTbNBT UM Ao Mpexarta wwe 6bae npekpaTeH.

94. (u3m. B cnna ot 29.03.2012 r.) BuBakoM ce 3agbinkaBa da ocurypsiBa TanmHaTa Ha eneKkTpOoHHUTe
CcbobLLEeHUS.

95. I'IpM narpaxpgaHe, nogabpxaHe 1 n3nosfi3aBaHe Ha Mpe>|<aTa, BuBakom ce 3agbrkaBa:



95.1 pa n3nonsesa u CBbp3Ba KbM Mpe>|<aTa, KbAETO TOBa € B HEITOB KOHTPOJ1, CaMO paanOCbOPbXEeHNA N
yCTpOI7ICTBa C OLleHEeHO CbOTBETCTBME N NMYCHATU Ha na3apa, CbrnacHo pencreawmrte HOPMAaTUBHUN aKTOBE;

95.2 pa nsnonaea pagnocbopbKEHMSATA CbOOpasHO NpegHas3Ha4YeHNeTo, MOCOYEHO OT MPON3BOAUTENS UM;
95.3 pa nsnonsea caMmo M3npaBHU PAAMOCHOPBKEHNS;
95.4 pa He NPOMEHS TEXHUYECKMTE NapamMeTpy Ha PaaMOCHOPBXKEHUATA;

95.5. pa nogaobpxa M U3NOM3Ba Mpexarta Mo HadvH, Ye U Npu HopManHa paboTta u B ycnoBusi Ha
HEeU3npaBHOCT [a e rapaHTupaHa 3almuTaTa Ha oKonHaTta cpeaa, XunsoTa 1 34paBeTo Ha xoparTa.

95.6. B cnyyan ye BrvBakom CkmouM 4OroBOp € TPETU Nuua 3a nsrpaxaaHe n nogabpxaHe Ha MpexarTa,
BuBakoM ocTaBa OTroBOPHO 3a Cna3BaHe Ha TEXHUYECKUTE U3NCKBAHWS, HA KOUTO TpsibBa Aa OTroBapsit
MpexaTa 1 CbopbXKeHUsATa B Hesl.

96. BBakomM Moxe, MpW cnasBaHe Ha MPUIIOKMMUTE U3UCKBaHWS 3a 3aliMTa Ha NIMYHWUTE OaHHW U npu
pa3yMHU TbProBCKM YCMOBUS, 1a CKIOYM CriopasyMeHNs 3a NpeaocTaBsHe Ha crpasoyHa MHGopMaums 3a
AGoHaTuTe cu Ha O6LLECTBEHM ornepaTopu, C KOUTO MMa CKITOYEeHM AOrOBOPU 3a B3aMMHO CBbp3BaHe Ha
MpeXxu, Npu YCrioBre, Ye onepaTopuTe ce 3aabrikar:

96.1. oa n3nons3eaT MHOPMAaLUATa CaMo 3a CNIPABOYHU YCIyry, NPpeoCTaBsHN Ha cBomTe AGoHaTK U/nnu
3a HyXOMTe Ha HacoYBaHEeTOo Ha NOBUKBAHUATA,

96.2. pa npegoctaBaT Ha BuBakom Ha peuunpovHa OCHOBa AOCTBN A0 cnpasBoyvHaTa uHdopmaums 3a
csoute AboHaTu.

96.3. BuBakom ocurypsisa paBHonocTaBeHOCT mexay [oTpebutenute Ha MpexaTa B CXOAHU NO3nuuu,
KaKTo MO OTHOLLEHMEe Ha 3annallaHeTo, Taka U Ha APYrv YCroBuS.

97. (HoBa B cuna ot 29.03.2012 r.) BuBakom npegoctaBsi Bb3MOXHOCT Ha ABoHaTtuTe/lloTpebuTtenute cu
Aa nony4yat nHopMaumMs OTHOCHO TEKYLLOTO UM NoTpebneHne. Bb3MOXHMUTE HAYMHK 3a NofyyYaBaHe Ha
nocoveHaTa MHGOpMaLusi ce 065BSABAT MO NOAXOAALL, HAYMH.

98. (HoBa B cuna ot 29.03.2012 r.) BuBakom KOHTpOnmpa namepBaHeTo Ha Tpadmka ¢ orne n3bsarsaHe Ha
npeToBapBaHe Ha OTAENHN BPb3KM B MpexaTta, KaTo Mpu Hanm4mMe Ha 4oCTaTbYeH KanaumTeT npeHaco4ysa
NoBMKBaHWATa Npes3 TpaceTa, PasnuyHy oT obnyariHoO M3non3BaHuTe.

99. (HoBa B cuna o1 29.03.2012 r.) Npwu 3annaxa nnu B 0TrOBOP Ha MHUMAEHTU, CBbP3aHU CbC CUTYPHOCTTA
Unu uenoctta Ha MmpexaTa, BuBakom npeanpuema BCUYKM HeoOXooumu LENCTBMSA 3a 3ana3BaHe Ha
CUrypHOCTTa MIKM LLeNnocTTa Ha Mpexara.

100. (HoBa B cuna ot 29.03.2012 r.) BuBakom ny6nukysa no nogxogsil, Ha4mMH uHdopmaums, cBbp3aHa ¢
N3NON3BaHETO Ha ErIeKTPOHHW CbOOLMTENHW MpeXu U YCcnyru, Npyv AOKa3aHO MO CbOTBETHUSA pen
M3BbPLUBAHE Ha HEe3aKOHHW [AEeWHOCTU 3a pasnpocTpaHeHWe Ha BPegHO CbAbpXaHue, KaTo npu
Bb3MOXHOCT MOCOYBa CpefcTBata 3a 3awuta Ccpelly puCcKoBe 3a NMYHata  CUTypHOCT,
HENpPMKOCHOBEHOCTTa Ha NWYHUS XMBOT W MWYHWTE [daHHW BbB Bpb3ka C MpepocTaBsHata oOT
npeanpusTMeTo ycnyra.

101. (HoBa B cuna ot 29.03.2012 r.) BuBakom ce 3agbinkaBa ga yBegomsiBa AGOHaAaTUTE CUM OTHOCHO
N3TMYaHeTo CpoKa Ha MHAMBWUAYaNHUTE UM OOrOBOPU He NO-KbCHO OT 1 Mecel, Nnpeau Toea.

101.a (HoBa B cuna ot 24.05.2013 r.) MNMpeanpuaTueTo ce 3agbipkaBa nNpeaBapuUTenHO U NO NOAXOAsLL,
HauuH (Ype3 KpaTKo TEKCTOBO cbobLieHne — SMS, nucmo ¢ obpaTHa pasnucka, 3anucealy, ce TenedoHeH
pa3roBop, MMCMO MO eNeKTPOHHAaTa NoLua Ha nocoYveH oT aboHaTa enekTpoHeH agpec 3a KOHTaKTW 1 ap.)
Aa wvHdopmupa aboHaTa, Ye LWe npeanpueme AeNCTBUSE NO U3BbHCbAEOHO CbbOUpaHe Ha Herosu
HennaTeHn Napu4HU 3a4bIDKEHNS, BKITHOYMTENHO M KOraTo 3a uenTta e ce nonasaT ycryrute Ha TpeTtu
nvua (kpeauTHu Bropa, areHuun 3a cbbupaHe Ha B3emaHusa u gpyru). MHdopmaumsTa no npeaxogHoTo
n3peyeHne 3adbIDKUTENHO CbAbPXKA M OaHHW 3@ TOYHMS pasMep Ha nNpeTeHAMpaHuTe napuyHK
3adbJDKEHUS 332 OCHOBaHMETO, OT KOeTO Mpou3TU4aT, KakTo M 3a TpeToTo fuvue, KoeTo e cbbupa
B3eMaHeTo.



1016. (HoBa B cuna ot 01.08.2016 r.) MapaHTMpaHe Ha AOCTbMN 40 OTBOPEH MHTEPHET
1016.1. BuBakom TpeTupa egHaKBO EKBUBANEHTHUTE KaTeropumn Tpacuk Ha AaHHW.

1016.2. enHocTTa Ha BnBakom e npnBeaeHa B CbOTBETCTBUE C BCUYKM HOPMATUBHU U3NCKBAHWSI OTHOCHO
yrnpaBneHneTo Ha Tpaduka, NOAABbPKAHETO HA KAYeCTBOTO Ha AOCTbMNA A0 UHTEPHET N NPeJoCTaBAHETO
Ha OOCTbM A0 CbAbpXXaHUe, NPUIIOXKEHNS U YCIyru.

1016.3. CkopocTTa 1 Ka4eCTBOTO Ha yCryruTe 3a AOCTbN A0 UHTEPHET 3aBUCAT OT TUNa TeXHOMNOrus, Buaa
Ha MON3BaHOTO YCTPOWCTBO, MOKPUTUETO N HATOBApeHOCTTa Ha MpexaTa, eAHOBPEMEHHOTO NOf3BaHe Ha
ycrnyrata oT HSKOJIKO YCTPOMCTBA, apXUTEKTYPHM 1 reorpadpckm 0ocobeHOoCTU 1 Apyru.

1016.4. OrpaHnyeHns No OTHOLLEHME Ha 4OCTbNa A0 W/UNu NOMN3BaHEeTO Ha yCryrn MoraT Aa CbllecTByBaT
BbB Bpb3ka C HEOH6XOAMMOCT OT ynpaBreHue Ha TpadguK unu 3asBeHn OT noTpebutensa AONbIAHUTENHU
ycnyrn. BuBakom He HOCKM OTrOBOPHOCT 3a BJIOLIEHO KayeCTBO Ha MpefocTaBsHUTE YCNyru, KOeTo € B
pesynTaT OT XxapAyepHuUTe U/unu coTyepHN XapakTEPUCTUKN Ha KParlHOTO YCTPOWCTBO Ha noTpebutens
nnu ocobeHOCTU Ha HErOBOTO KOHKPETHO MECTOMNOSTOXEHUE.

1016.5. BwvBakoM wu3nNbfHABa CTPUKTHO HoOpmaTMBHWUTE aktoBe Ha EC wn Ha HaumoHanHoTO
3aKOHOAATENICTBO, KOETO € B CbOTBETCTBME C NPaBOTO Ha Cbio3a, CBbP3aHN CbC 3aKOHOCLOBPA3HOCTTa
Ha CbObpXaHUETO, MPUMIOXKEHUATa UNWN YCIyrnTe, UM OTHOCHO obLlecTBeHaTa CUIrypHOCT, BKIHOYUTENHO
HakasaTenHoTo MpaBoO, KOETO W3MCKBaA Hanpumep OMOKMpaHEeTO Ha OnpederneHo CbObpXaHue,
NpUnoXeHus unn ycnyrmu. Bu3 ocHoBa Ha Te3n n3nckBaHus BuBakom ussbpluBa ynpasneHne Ha Tpaduka
CbIMacHO M3NCKBaHMATa Ha AeCTBALLOTO 3aKOHOA4ATENCTBO.

1016.6. (n3m. B cuna ot 10.05.2021 r.) BuBakom TpeTupa egHakBo Lenusi Tpadmk Npu NpegocTaBaHeTo Ha
yCNnyru 3a 4oCTbN 4O UHTEPHET, €3 AUCKPUMUHALNS, OrpaHUYEHNE UM HaMeca, He3aBUCUMO OT NogaTenst
1 nony4varens, CbObPXaHNETO, A0 KOETO € NOoMy4YeH AOCTbI Ui KOETO € pa3npoCcTpaHeHo, U3MNon3BaHnTe
UNu NpegocTaBeHNTE NPUMNOXEHNS UK YCNYT 1 N3NON3BaHNTE KparHW yCcTponcTBa. M3BbH ToBa, BuBakom
MOXe Oda npunara pasymHu (Mpo3padHy, HEAUCKPUMWHALMOHHM M MNPOMOPLMOHaniHM, OCHOBaHM Ha
OBEKTMBHO pasnMyHM TEXHUYECKN WU3UCKBAHWS 3a KayeCTBO Ha YCNyrute Ha cneumduyHu Kateropuu
Tpadurk) MEPKM 3a ynpaBrneHue Ha Tpaduka, BKNIOYMTENHO, HO HE Camo:

e OnokupaHe Ha IP agpecu unu gnanasoHu OT TAX, KOrato ca 4obpe M3BECTHU U3TOYHULM Ha
noceraTencrBa;

e OnokmpaHe Ha IP agpecu, OT KOMTO Mpousnu3a TeKywo noceraTenicTtBo unm ca obekT Ha
TEeKyLLo noceraTencrBeo;

e OnokupaHe Ha IP agpecu/ycrnyri 3a 4OCTBI A0 MHTEPHET, KOUTO EMOHCTpMpPAT NOAO3PUTENTHO
nosefeHune (Hanp. HepaspeLleHa KOMyHMKaLmMsa C KOMNOHEHTW Ha MpexaTa, CMsAHa Ha agpecu
C Lien NpUKpMBaHE Ha MOAEHTUYHOCTTA UM);

e OnokupaHe Ha IP apgpecu, koraTo ca Hamuue SICHU NpuU3HauW, Ye ca 4YacT OT Mpexa oT
COPTYEPHU NPUMOXKEHNUS UMM KOMMOTPU, KOUTO paboTAT B aBTOHOMEH PEXMM M MMaT 3a uen
Kpaxxba Ha NUYHU gaHHKu (60T Mpexa);

e OnokuMpaHe Ha onpegeneHn HoMepa Ha MNOPTOBE, KOMTO MpeacTaBnsBaT 3annaxa 3a
CUIYpPHOCTTA U LleNnocTTa Ha Mpexara.

B Teaun MEpPKU He ce BKIto4Ba HabniogeHne Ha cneu,mchqu CbAbpXXaHNe n Te He ce npunarart 3a nepunon,
no-4bITbr OT HE0BXOANMOTO.

1016.7. BuBakom HIMa Oa npeanprvema Mepku 3a ynpaereHue Ha Tpadumka, KOUTO HaAXBbPIAT MepKuTe,
MOCOYEeHN BbB BTOpa anvHes (B TOBa YMCro - Aa Gnokupa, 3abaBsi, NpOMeHsl, orpaHuyaBa, ynpaxHsisa
Hameca, BrioLaBa Ka4eCTBOTO WU Aa AUCKPYMUHMPA CNeLnUYHO ChabpKaHue, NPUIIOXKEHUS UMW YCIYyTY
UMK cneundUUHN KaTeropmum ot TAX), C U3KIOYeHe Ha crnydYauTte, koraTo ToBa e Heo6xoauMo, U JoKaTo
Tpae HeobxoaMMOCTTa, C LieNn cnasBaHe Ha HOPMaTMBHW aKTOBE, akTOBE Ha AbpXKaBHW OpraHu, CbaeGHM
opraHu v apyr ny6rnmyHyM opraHu, KakTo 1 cnaseaHe Ha Mepku, NpeABuAeHM CbC 3aKOH; C Lien 3ana3BaHe
CUrypHOCTTA W ULEeNocTTa Ha MpexaTta, KpaWHWTe YCTpoicTBa M nNpedocTaBsHWTE ycryru; 3a
npegoTBpaTsBaHe Ha MNPEeACTOALLO NMpeToBapBaHe Ha MpexaTa W CMek4yaBaHe Ha nocreacTeuaTa oT
M3BBHPEOHM WUNU BPEMEHHW MpeToBapBaHus Ha Mpexarta. lMpeanpueTnte Mepku 3a ynpaBrieHWe Ha



Tpacblea MOXe Oa 3acerHaTt HENPUKOCHOBEHOCTTA Ha JIMYHUA XMUBOT M 3allumMTaTa Ha NNYHUTE OJaHHU Ha
n0Tpe6|/1Ten|/1Te C'b06pa3HO NPUNOXMMOTO 3aKOHOOATENICTBO.

1016.8. Mepkute 3a ynpaBneHve Ha Tpaduka mMoxe fa obxeawatr obpaboTBaHe Ha NUYHU OAHHW,
€OUHCTBEHO ako ToBa obpaboTBaHe € HeobXxoaUMO M MPOMNOPLIMOHANHO 3a NOCTUraHe Ha OMMCaHUTE Lenw.
ToBa obpaboTBaHe ce M3BbpLIBA B cCboTBETCTBME C [upekTnBa 95/46/EO Ha EBponencknst napnaMeHT u
Ha CbBeTa 1 ¢ dnpektusa 2002/58/EO Ha EBponenckusa napnameHT u Ha CbBeTa.

1016.9. BuBakom uma npaBo cBOOOAHO fa nmpeanara ycnyru, pasnuyHu OT YCNyrute 3a AOoCTbn A0
WHTEPHET, KOUTO ca ONTMMU3MPaHU 3a OnpedeneHO CbAbpXKaHue, MPUMOXEHUS WU yCrnyru, unu
KOMOMHauMa OT TSX, KoraTo ONTMMM3MPaHETO € HeobXxooumo, 3a Aa Ce M3NBbIHAT M3UCKBaHMATa 3a
CbAbPXXaAHNETO, NPUMNOXEHNSTA UNWN YCNyruTe 3a onpeaeneHo HMBO Ha KadecTBO, KAaTo B Te3n cry4vau
nHpopmnpa aboHaTuTe 3a Ha4YMHa, NO KOMTO MOraT Aia ce OTPasAT BbPXY YCNyrnTe 3a JOCTHMN OO MHTEPHET.

1016.10. lMpn cnop OTHOCHO Ka4YeCTBOTO Ha ycnyrarta, CbLUOTO Ce YCTaHOBsBa 4pe3 MexaHu3muTe 3a
HabnogeHune, ogobpeHn ot Komncusita 3a perynupaHe Ha cbobLieHusaTa. BuBakom He HOCKM OTFOBOPHOCT
3a BIOLLUEHO Ka4eCTBO Ha ycryraTta, MoOpoAeHo OT He3aBucellm ot BuBakom obcTosaTencrea.

Paspen IX OTTOBOPHOCT HA BuBakom

102. BuBakom oTroBsapd npen |_|0Tpe6MTeJ'IVITe 3a BUHOBHO HEU3NbJIHEHNE HA 3aObJPKEHUATA CU, nopagun
NPUYNHN, BbPXY KOUTO MMa KOHTPOJT U HOCU OTITOBOPHOCT KaKTO crneaBa.

102.1. 3a HagB3eTU CyMU - Bb3CTaHOBSBA CYMUTE;

102.2. (u3m. B cuna ot 07.05.2013 r.) B cny4yan Ha npekbcBaHe Ha 0bBCnyXBaHETO OT MpexaTa, KoeTo
NpoOABLIKM MOBeYe OT OCEM 4aca Ha AeHoHowme, BuBakom abmkum Ha oTpebutensa obeswieTeHne B
pa3vep Ha 1/30 oT MeceyHa- Ta abOHaMeHTHa LeHa 3a BCEKM AeH, B KONTO € Hamnuue npekbCcBaHe Ha
ycnyrata. ObesleTeHneTo ce oTpassiBa Hall-KbCHO BbB (hakTypaTa 3a 0TYeTHMS Nnepuog, creaBall gataTa
Ha NoAaBaHe Ha MMCMEHO MCKaHe 3a ToBa OT cTpaHa Ha ABoHarTa.

102.3. Bb3cTaHOBABa Ha ABoHaTUTE CM CbOTBETHaTa YacT oT ueHata no T. 109.1, cbobpasHo Gposa Ha
OHUTE, C KOU- TO € NPEBULLIEH CPOKLT NO T. 87.

103. (HoBa B cuna ot 29.03.2012 r.) BuBakom gbmkn HeycTovika Ha cBon ABoHaT, B crydan, 4e no
HaaneXxHus ped e yCTaHOBEHO, Ye NpeanpuaTUETO € OCbLLECTBUIO NPEHacsiHe Ha HoMepa/HoMepaTta My
6e3 cbrnacveTo Ha AbBoHaTa W/unu B HapylleHMe Ha yCTaHOBEHMTE Mpouedypu 3a OCblLUeCTBsIBaHe Ha
NpeHoCMMOCTTa Ha HomepaTta. PasMepbT Ha ObJbKMMaTta HeycTonKka € efHOKpaTHa U ce u3vucnssa
cbrnacHo nponopuuaTa no 1. 102.2 ot HacTosAwmTe O6LLM yCnoBus.

104. BuBakom He Hocu OTroBOPHOCT 3a NpuynMHeHn Bpeaun, Korato Te He Cca npdaKka U HenocpencrtBeHa
nocrneguua ot HEMHO BUHOBHO HEM3MbIIHEHNE HA 3a0bIKEHUS.

105. BuBakom He OoTroeaps 3a Bpeaun, Bb3HMKHAJIM OT HEOCHLLECTBEHU Teﬂed)OHHl/I CbOoOLEeHNS.

106. BuBakom He HOCK OTFOBOPHOCT 3a HEU3MbIIHEHME HA 3aQbIMKEHMSATA CU, KOFaTO HEU3MBbIIHEHWETO €
pe3yntaT OT Bb3HMKBAHETO Ha (DOPCMaKOPHO OOCTOATENCTBO, 3a CpoOKa Ha NPOABLIPKMTENHOCT Ha
hOpPCMaKOPHOTO OOCTOATENCTBO.

107. BBakoM He HOCK OTrOBOPHOCT 3a CbAbPXaHMETO Ha MHGOpMaLMATa U CbObLEHUsaTa, NpeHacsaHu
ype3 Mpexara.

108. (uam. B cuna ot 01.07.2022 r.) OcBeH ako He e npeaBuAeHO APYro B AeNcTBallaTta HopMaTMBHa
ypenb6a, BuBakoM He HOCKM OTFOBOPHOCT 3a JIOLIOTO KayeCTBO Ha YCMyruTe npu ycrnoBusTa HA POYMMUHT,
KoraTto ToBa Ce AbJTKMN Ha NOBPEAN U HEMIMNPABHOCTU B APYIN ENEKTPOHHN CbOBLLNTENHN MPEXMN.

Paspgen X LLEHW, NPUHUMNW HA TAKCYBAHE 1 SAMJALLAHE HA YCITYTUTE

109. (u3m. B cnna o1 29.03.2012 r.) 3a npegocTaBsHe Ha €NeKTPOHHM CbOBLLMTENHM yeryrn Ype3 MpexaTa
cu, BuBakom nma npaBo ga cbbupa nnaiwaHunsi ¢ pasmep, onpefernieH Bb3 OCHOBA Ha CNeAHUTE LeHU:



109.1. LleHa 3a nbpBOHavyanHo cebp3BaHe kKbM MpexaTa, KOATO ce 3annaila eaHOKPaTHO, CbrnacHo
LleHoBaTa nucTa npwv cknoYvBaHe Ha MHAMBKUAYanNeH LOroBop;

109.2. AboHameHTHa ueHa no LleHoBaTa nucta Ha BuBakoMm, cb0o6Gpa3HO M3bpaHusa nakeT yCcnyru, KosaTo
ce npeannawa ot AboHaTnTe BCcekn mecel. ABoOHamMeHTHaTa LieHa ce 3ansalla Ha OCHoBaTa Ha MUHYTU
npoBedeH pas3roBop 3a TenedOHHUTE pasroBopu, MPOBEAEHW B CcTpaHata. 3a MexayHapoAaHuTe
pasroBopu, OCBEH MPOABLITIKUTENHOCTTA Ha pa3roBopa B MUHYTK, Ce B3eMa npeasuj U 3oHaTta, B KOATO
nonaga ctpaHaTta, C KOSTO Ce MpoBexada pasroBopbT. 3a nepuoga OT NOANMCBAHETO Ha AoroBopa 4o
Jartarta Ha NbpBuA OUNMHr LMKbn AGOHATBLT 3annaiwa NponopLUMoHanHa 4Yact OT MeceyYHnsi aboHaMeHT,
CbOTBETCTBALLA Ha 6posi Ha AHMTE, B KOUTO ca My npefocTaBsaHu yenyrute. 3a cblumsa nepnog AboHatsT
nonsea CbOTBETHATa NpPOMOpUMOHanNHa 4YacT OT YCMyruTe, BKMIOYEHUW B MeCeYHuss aboHaMeHT.
EpnHomece4yHnTe OUnuHr unknm Ha Busakom morat ga 6baart Ha gatute 1, 8, 15 n 22.

109.3. [JonbnHuTenHa ueHa 3a nonsBaHe Ha OONbIIHUTENMHU ycnyrm (Ha aboHaMeHTHa OCHoBa Wnn
eﬂ,HOKpaTHO), 3a KOUTo B LleHOBaTa JINCTa e npeaBngeHo 3anjaulaHe Ha TakaBa LieHa, KOATO ce 3anjatlia
C Mece4yHusi aboHaMEeHT, CbOTBETHO npu 3aaBdaBaHe Ha yCryra;

109.4. (n3m. B cuna ot 01.07.2022 r.) LlenaTa Ha: a) BCUYKM OCBHLUECTBEHM NOBUKBAHWUS B 3aBUCMMOCT OT
TAXHaTa NPOABLIDKMTENHOCT, TapudHa 30Ha M M3bpaHua aboHaMeHTeH nnaH; 6) BCMYKM ycnyrn Ha
MpexaTa, nsnonssanu ot AboHaTta; B) (Henpunoxumo 3a Bxoaswm pasrosopu B EC, cbrnacHo PernameHt
2022/612) BCMYKM OCBLUECTBEHN BXOAALLM Pa3roBOpW Mpu pas3roBOpM 4Ypes 4yxaa mMobunHa mpexa
(pOYMMHT) Mnn nons3saHe Ha Apyru yCnyrn Ypes TakaBa Mpexa, KaTo B T3 cryyan AboHaTbT ce pasnnalia
¢ BuBakom 3a nsnonssaHuTe ycnyru.

110. (n3m. B cuna ot 01.11.2018 r.) lNon3saHUTe ycnyru ce oTynTaT MECEYHO U Ce 3annallaT Bb3 OCHOBaA
Ha noTpebneHuneTo, oTpaseHo BbB hakTypa, n3gaBaHa exemeceyHo Ha onpegeneHa ot Busakom gaTta, 3a
kosTo BuBakom nidopmumpa AboHaTa npu CkrtouBaHe Ha MHAuBMAYanHusa gorosop. daktypuTe ce usgasaT
Ha nmeTo Ha ABoHaTa 1 ce nsnpawat 40 HEro UNn 40 NOCOYEHO TPETO NuLe, KaTo n3BecTue 3a nnallaHe.
Henony4aBaHeTo Ha dakTypa He ocBoboxaaBa ABOHaTa OT 3a4bIPKEHVETO Aa NNaTN AbHKMMUTE CYMU B
onpeaeneHnsi Cpok OCBEH ako TOBA He Ce AbITKU Ha MPUYMHK, 3a KomTo BuBakom oTroBaps. 3a oopmupaHe
Ha dpmHaHcoBuTe 3agbimkeHns Ha Abonatute/lloTpebutenute Ha ycnyrute Ha BuBakom ce m3anonssar
€OVHCTBEHO 3anucute OT cucTemuTe 3a TakcyBaHe Ha Busakom. Tesu 3anucu vmaT nNpegumMcTBO npea
3anucuTe B kpanHuTe ycTponcTtea unu SIM kapTtute Ha AboHaTtuTte/lloTpebutenute.

110.1 (HoBa B cuna ot 01.04.2010 r.) BuBakom MoOxe ga onpefens v ApyrM nepuoau M CpokoBe Ha
oTyMTaHe W 3annawjaHe Ha ycrnyrute, 3a KOUTO npeaBapuTenHo yeegomsiBa AGoHatute. [lpu
yBegomsiBaHeTo BuBakom cbobpassiBa Bb3MOXHOCTTa 3a 3ana3BaHe Ha 18-gHeBHaTa NpogbiHKUTENHOCT
Ha CpoKa 3a nnawiaHe

111. BuBakom ce 3aabikaBa M fa npedocTaBsi cBoGOAHO crnpaBoyHa ycnyra 3a MHopMUpaHe Ha
ABoHaTWTe 3a Cpoka Ha 3annaliaHe Ha OAbIKMMUTE OT TAX CyMU Mo dhakTypa.

112. HauuHbT Ha nnawaHe ce usbupa ot AbGoHata. To Moxe Aa ce n3sbpLuM B Opor (B LEeHTpoBeTe 3a
3annawaHe Ha ycnyru) unu no 6aHkoBa cmeTka Ha BuBakom, nocoyeHa BbB hakTypaTa uinm no Apyr HauumH,
npegnarad oT BuBakoM 1 yroBopeH NUCMEHO MeXay CTpaHuTe.

113. (n3m. B cuna ot 01.04.2010 r.) ABOHaTBLT e ANTbXKeH Aa 3annaiwa AbiMKMMUTe CyMu B 18-0HEBEH CPOK
OT u3gaBaHe Ha chakTypaTa. Npu He3annawaHe Ha ObMHKUMUTE CYMU B OnpeenieHTe 3a TOBa CPOKOBE,
ABGOHaTBLT AbITKM NXBa 3a 3abasa B pa3mep Ha 1/365-Ta yacT oT 9 npoueHTa OT pa3mepa Ha HennaTeHuTe
B CPOK 3agbJDKEHWs, 3a BCEKM eOWH [OeH 3aKbCHEeHMe crnej Ccpoka 3a MnnawaHe, 0O dartata Ha
OKOHYaTenHoTo nnawlaHe. JinxsmTe npu 3abaBeHO nnallaHe Ha 3agbIPKEHMATA 3a NnallaHe Ha ycnyrute
ce BKMIOYBAT B U3OaOEHUTE MbPBUYHM CYETOBOAHWM [OOKYMEHTW Ha OTAENeH pen npeau cymara 3a
nnawaHe.

114. (u3m. B cuna ot 10.05.2021 r.) LleHute Ha npegocTtaBeHuTe OT BuBakom ycryru ce onpegensT,
M3MEHST 1 AoNbrBaT No peda Ha 3akoHa 3a enekTpoHHUTe CbobLeHns. BuBakoM npefocTaBs akTyanHa
nHdopmauma 3a npegnaraHUTe HOBW YCIyrn, Kakto U MHMoOpmMauus 3a UeHW U LeHOBM nakeTu no
npeanaraHATe ycnyru, 3a npunoxXmMmute Tapudu n Takcu, BKMOYMTENHO 3a MOAAPBLXKKA, KaKTO U 3a
Bb3MOXHUTE HaYMHM Ha NnaiwjaHe, BKMIOYMTENHO U OTHOCHO pasfvkute B pasxoauTte, NpousTudaiim ot



pas3nnyHnTe Ha4ynHM Ha nnaillaHe, Ha CBodATa MHTepHeT CTpaHuua, Kakto 1 BbB BCUYKN CBOU TbProBCKU
LLEeHTPOBE.

114.1 (n3m. B cuna ot 07.05.2013 r.) He no-yecTo OT BeAHBXK B paMKUTe Ha efHa KaneHgapHa rogvHa
BuBakom nma npaBo Aa MHAEKCWUpa LieHUTe Ha ycnyraTta, KaTto MM Kopurupa C npoLeHT He NOo-BMCOK OT
MEeCeYHUs MHOEKC Ha noTpebuTenckute ueHwn, onpegeneH oT HauuoHanmHus CTaTUCTUYECKU WMHCTUTYT
(MU, npegxogHuat mecey = 100), HaTpynaH 3a nepuoja cnej nocnegHoTo onpeaensHe Ha CbOTBETHaTa
ueHa. C npnemaHe Ha O6wumTe ycnosma ABOHaATBLT Ce CbrnacsiBa C MeToaukaTa 3a KOpeKkUusl Ha LeHuTe,
M3BbpLUEHa NpuW ycrnoBusiTa Ha Hactoswara 1. 114.1. Ako npunaraHeTo Ha vHAeKkcauusaTa € 4OBeno Ao
3HaAYUTENHO yBENUYeHue Ha LeHute, AGoHaT — bmandecko nuue nMma npaeo Aa npekpatu gorosopa ¢ 30
OHEBHO NUCMeHO npeau3secTne 6e3 ga AbmKM HeycTonku. B TakbB cnyyam AGoHaTbT cnefga fa
Bb3CTAaHOBM Ha BMBakom BCMYKM CyMU, MOSTyYEHM KaTo CybCcMaum unm OTCTBMKKU, NPeAoCTaBeHU C orneq
onpeaerneH Cpok Ha JoroBopa. 3agbimKeHUsaTa Ha CTpaHUTE BbB BPb3Ka CbC CMOPa3yMeHMUs 3a NIM3UHT Ninn
npogaxba Ha nannailaHe CTOKU, CKNOYEHU KbM A0roBopa ce 3anassart 1M NpoabrkaBaT CBOETO AeNCTBME
00 MBbIHOTO MM U3MNbITHEHNE MEXAY CTpaHuTE.

115. MpuHuUNUTE Ha TakcyBaHe Ha ycnyruTe, npegoctaBsaHn Ha ABoHaTtu/loTpebutenu, ca kKakTo cneasa:

115.1 BuBakoMm Lle TakCyBa BCSIKO YCNELIHO MOBMKBaHe, cbrracHo LleHoBaTa nucta, OT MOMEHTa Ha
yCTaHOBSIBaHE Ha Bpb3Ka - NMpUemMaHe Ha NOBUKBAHETO OT TbpCeHus aboHaT, akTMBMpaHe Ha BKIIOYEHO
KpanHO yCTPOWCTBO UMW akTUBMPAHE Ha ycnyra npegocTaBsHa Ha CbOTBETHUS aboHaTt Ype3 mpexara Ha
BuBakom, 0O MOMEHTa Ha Norly4aBaHe Ha curHarn 3a pasnagaHeTo 1.

115.2 lo oTHOWeHne Ha ycnewHuTe noBMkBaHWS BuBakom Le npunara MOBPEMEHHO TaKkCyBaHe.
YcnewHnTe NOBUKBaHWS, Cnej u3TnyaHe Ha MbpPBOHAYanHoOTO BPEME, Ce TakCyBaT Ha CeKyHOa, OCBEH ako
OpYro TakcyBaHe He € U3PWYHO NpeaBuaeHO B TapndHUs nnaH. MNbpBoHayYanHoOToO BpeMe Ha TakcyBaHe e
B CbOTBETCTBME C TapudHNA MnaH.

115.3 Ycnyrute 3a KpaTkm TekcToBu cboblieHns n MyntumeamiiHn cbobleHns we 6baart TakcyBaHu 3a
BCSIKO CbobLieHne. [pyrn ycnyrn, CBbp3aHn C NPEHOC Ha AaHHK, We 6baaT TakcyBaHM 3a BCsAka ycnyra
nnm cbobpasHo obema, cbrnacHo LieHoBaTta nucta Ha BuBakom.

115.4 AGoHaTuTe Lle Mofly4yaBaT CMETKM 3a MecevyHo noTpebreHne Ha nepuoau, onpepenieHn ot
NPUNOXMMUA LMKBIT Ha TakcyBaHe.

115.5 AGoHaTbT/[oTpedbntenaT 3annatla:

a) BCUYKN U3XOAALLM HALMOHANHW pasroBOpy B 3aBMCMMOCT OT MPOAbLIMKMTENHOCTTA Ha pasroBopa U
n3bpaHnsi oT Hero aboHaMeHTEH MnaH.

6) BCUYKM M3XOOALLM MEXAYHAPOAHM Pa3roBOpU B 3aBMCUMOCT OT MPOAbLIPKUTENHOCTTa Ha pasroBopa U
30HaTa, C KOATO pasroeapsi.

115.6 AGoHaTbT/[oTpedbuTenaT 3annawa n BCUYKM YCIyrn Ha MpexaTta, KOHTponvMpaHu (npeaunsBukaHn)
OT Hero (NnpeHaco4BaHe Ha MNOBUKBAHWUA, KOHPEPEHTHA Bpb3Ka U ApYrn).

115.7. (u3am. B cumna ot 10.05.2021 r.) B cnyyan 4e ABoHaTwT Ha BuBakom G6bae obcrnyxeH OT gpyra
MoGunHa Mpexa (POyMUHr), TOM ce pasnnaila ¢ Busakom.

115.8 (n3m. B cuna ot 10.05.2021 r.) Bemykm ycnyrm ce 3annawat B 3aBMCMMOCT OT TEXHWUS Bug U
cneunduka, No LieHn cbrinacHo gencreallarta LleHoBa nucta Ha Busakom.

115.9. (m3m. B cuna ot 10.05.2021 r.) lNMpu mn3puyHa nucmeHa 3asBka ot AbBoHaTta, BuBakom moxe ga
BKIIOYM B MeCeYyHaTa CMeTKa W 3adbihKeHWUs Mo Apyrv AOroBopu 3a YCryru npefocTtaBsiHn oT Buakow,
BKITHOUUTENHO M3BBHH 06xBaTa Ha Te3n O6Lwm ycnoeus (pukcmpaHa rmacosa TenedgoHHa ycnyra, VIVACOM
Net, Vivacom Net Slim n gp.). B cnyyan 4ye AboHaTbT 3asBuW, Ye Xenae Aa nnatu camo ycryrute no
oTAeneH JoroBop, YMATO LeHa e BKItoyeHa B obLara cmeTka, BuBakom nma npaBo Aa M3knioum ot obuiara
CMeTKa LeHaTa Ha ycrnyruTte no CbOTBETHMSA JOrOBOP M Aa rn dakTypupa B oTAenHa cMeTka/dakTypa 3a
CpoKa Ha CbOTBETHUS gorosop. B cnyyan Ha yacTnyHO nnawiaHe, ako AboHaTa He e 3asiBUn U3pU4HO Koe
OT BKIIOYEHUTE 3adbIDKEHMS Mralwla, npu 3abaBa 3a nnawaHe Ha Apyrv 3aQbilkeHus no cMmeTKaTa,
BvBakom MoOXe Aa npekpaTv NpedoCTaBSHETO Ha BCUYKM YCMyrd, NpU KOUTO € Hanuue NpoCPOYEHO
nnawaxe. o oTHoweHne Ha aboHaTn — pPUAMYECKM NMua, OTAENHO NnallaHe Ha 3agbikeHus 3a



KOHKpETHa ycnyra ot obla cmeTka He ce Oonycka. [o 3annaliaHe Ha nbnHaTta CymMa no obwaTta cmeTka,
BCUYKKM 3a4bIDKEHUA MO HEA OCTaBaT HenoraceHu.

116. (n3m. B cuna ot 06.04.2013 r.) BuBakom onpeaens KOHKpeTHa cyma, HapudaHa (bmHaHcoBa rpaHuLa
Ha noTpebneHne, B pamMKNTE Ha KOSATO MOTPeEOUTENAT Mma Bb3MOXHOCT Aa Monsea ycnyrute 6e3 ga ce
Hanara ga BHece rapaHuMoOHHa Cyma, OCBEH B CriyvyauTe, KOraTo TakaBa Ce WM3WCKBa 3a Mori3BaHe Ha
cneundudHN yeryrn (HanpumMep pOYMUHT).

117. Korato AGoHaT He cnasu cpoka no T. 113 nnu cnea npoBeXxaaHe Ha KpeanTHa oueHka, Busakom moxe
Ja OTKaXke CKNYBaHEeTO Unu Aa npekpaTu A0roBopa, kKaTo NpeasioXu Non3BaHeTo Ha NpeannaTteHun yenyrm
UNn ga novcka BHacsiHE Ha rapaHUWOHEH Aeno3unT, kKaTo obeanevyeHne.

118. (B cuna ot 06.04.2013 r.) 1. KOHKpeTHUAT pa3mMep Ha (pMHaHCOBa rpaHuua Ha notpebneHue ce
onpegens B AencTBallaTa LeHoBa niucTta Ha BuBakom B 3aBMCMMOCT OT B1Aa Ha n3bpaHus ot notpebutens
aboHameHTeH nnaH/nporpama/naker.

118.2. BuBakom Moxe ga AoroBopu ¢ notpebutens nHAMBMAyanHo onpegeneHa cyma — (uHaHcoBa
rpaHuua Ha noTtpebneHuve, pasnuMyHa OT Tasw, MOCOYeHa B NPeaxodHuTe m3pedeHud. HousuayarnHo
JoroBopeHata (uUHaHCOBa rpaHuua Ha notpebreHne ce MocoYBa B WHAMBUAyanHWS LOroOBOP Ha
notpebutena ¢ Busakom. UHamBuayanHaTa duHaHcoBa rpaHvua Ha noTpebneHne moxe ga 6bae
OOroBOpeHa u crieg nofyvaBaHe Ha cbrmacvMe OT CTpaHa Ha notpebutens: 4pes KpaTKo TEeKCTOBO
cbobueHne (SMS), TenedoHHO NOBMKBAHE UMW NO APYF HAYMH.

118.3. (u3m. B cvna ot 10.05.2021 r.) BbB chbmHaHcoBaTa rpaHmua Ha noTpebneHue moraTt fa ce BKYBaT
KakTo OBbJDKMMW CyMU 3a NOM3BaHW YCyry, Taka U BCUYKX OPYrY CyMKU, AbIDKUMU OT noTpebutens kaTto
HeyCcToMKN, obesLeTeHns, NM3MHIoBM BHOCKM, cybcuaum u apyrin. B Hes ce BkmoyBaT 3agbikeHusdTa 3a
notpebneHne B pPOyMUHT C U3KMOYeHMe Ha NoTpebneHmeTo Ha AaHHU B POYMUHT, MO OTHOLLEHME Ha KOETO
ce npwunara camocTtosiTenHa duHaHcoBa rpaHuua no 1. 118a.3. PuHaHcoBa rpaHMua Ha noTpebneHne ce
CMsTa 3a JOCTUrHaTa, Korato CyMapHO AbIKUMWUTE OT noTpebuten cymu ce M3paBHAT UNW HagMuHat
onpeaeneHunst pasmep Ha (pmHaHcoBa rpaHuua Ha noTpebneHne, He3aBMCMMO OT (paKTa Kak Te3n cymu ca
pasnpefeneHun KaTo 3aabimkeHns Mexay otaenHuTte SIM kapTu, peructTpupaHo B cuctemaTa Ha Busakom
Ha 6asa EMH wn BYJICTAT/EUK cvoTtBeTHO npwm notpebuten — cuanyecko nuvue m notpebuten -
IOPMANYECKO NuLe.

118.3a. (B cvna ot 10.05.2021 r.) Korato nog eavH KIMEHTCKM HOMep ce dhakTypupaT noseye oT efHa
ycnyrm c onpegeneHu MakcumanHu ¢UHaHCOoBWM rpaHuuM, BuBakom npunara cnpsamo Tsx obuwa
MakcMMarnHa ouHaHcoBa rpaHuua, paBHa Ha cbopa oT MakcumanHuTe MHAHCOBMW FPaHNLM Ha OTAENHUTE
yCcnyru, OCBEH ako € YroBOPeHoO Apyro.

118.4. PasnopenbaTa Ha 1. 118.1. He ce nmpunara 3a 3aBapeHu OOroBopu U notpebutenute 3anaseat
buHaHcoBaTa cu rpaHuLa Ha noTpebneHune, 3a YNATO pasMep MoraT ga ce yBeoOMST vpe3 TenedoHHO
obaxagaHe Ha Homep 123.

118.5. lNpeanpustueTo MOoXe fa yBenudaBa (MHaAHcCOBaTa rpaHuua Ha notpebneHue camo cneqg
MOCTUIHATO M3PUYHO Cbrfacme C NOTpeduTensa no OTHOLIEHME Ha KOHKPETHa cyma, C KOsTo we 6bae
yBenMyeHa uHaHcoBaTa rpaHuua Ha notpebneHve. HesaBncumo OT NpeaBUMAEHOTO B MPEAXOOHOTO
nspeveHne, BrvBakoM MOXe efHOCTpaHHO Aa HamansBa (MHaHcoBaTa rpaHuua Ha noTpebrneHve B
3aBMCMMOCT OT TeKyLlaTa KpeauTHa oueHKa Ha notTpebu- Tens, 3a KoeTo yBeJoMsABa NOCNELHUS.

118.6. BuBakom ce 3agbikaBa Aa MHdopMUpa NoTpebutens 3a usdyepneaHe Ha uHaHcoBaTa rpaHula
Ha noTpebreHne Npu JgocTuraHe Ha cyma, paBHa Ha 90% ot cbwata. C orneg makcumanHa sawmTta
WHTepecuTe Ha noTpebutenuTe, 3aabIKEHNETO MO NPEAX0OAHOTO U3PEYEHME Ce CYUTA 3a U3MBIIHEHO U B
crnyyaw Ha yBeJoMsIBaHe Ha NoTpebutens npu 4ocTuraHe Ha cyma, paBHa Ha 80% oT domHaHcoBa rpaHula
Ha notpebnexHve. ToBa 3agbiPKEHME HE cCe OTHAcHA 3a clnydauTe, B KOUTO gocturaHeto Ha 90% ot
hvHaHcoBa rpaHuLa Ha noTpebneHne e oCbLeCTBEHO B POYMUHI 1 BrvBakoM He pasnonara KbM TO3M
MOMEHT C MHGOPMaLIMA 33 OCbLLECTBEHUTE MOBUKBAHMSA OT KpaiHua noTpebuten. MNpu usdncnssaHe Ha
JOCTUrHaTa cyMa oT noTpebuTens He ce B3eMaT NpeaBsud pasroBopute/ NoTpebrneHneTo, 3a KOUTO/KOeTo
€ Heo6xo4MMO AOMBIIHUTENHO TEXHOMOIMYHO BpeME 3a U ca/e B npouec Ha obpaboTka.



118.7. MoTpebuTtenat e ANbXeH Aa 3annaTv BCUYKN ObIMKUMU CYMM 3@ NON3BaHMW YCIyru, BKIOUYUTENHO U
Te3n HaaxBbpnAwM onpefeneHata duHaHCOBa rpaHuua Ha noTtpebneHne. HaaxebpnsaHeTo Ha
dmHaHcoBa rpaHvua Ha noTpebneHve gaBa npaBo Ha BuBakom, HO He 3agbimkaBa ApPYXeCTBOTO Aa
orpaHM4aBa 1 crnvpa Non3BaHeTo Ha yCryruTe oT cTpaHa Ha noTpebuTtens. B yacTHOCT, Npu NpeBvLaBaHe
Ha mHaHCcoBa rpaHuua Ha notpebneHme BuBakom moxe (HO He ce 3aabrkaBa) Aa cnpe Bb3MOXHOCTTa
Ha noTpebuTens Aa ocbLLEeCTBABa U3XOASALLN NOBMKBAHNS, OCBEH U3XOASALLMTE NOBMKBAHNS KbM YCITyru 3a
crnewHn noBukBaHuS. HeyBegomsiBaHETO Ha noTpebuTens 3a gocturHata uHaHCOBa rpaHuua Ha
notpebneHve He ocsoboxaaBa MNOCNeaHUA OT 3aOb/PKEHMETO [a 3annaTu BCUMYKM ObIHKUMU CyMM,
BKIMIOUUTENHO Te3M, HAaAXBbPNALLM (hUHAHCOBA rpaHuLa Ha noTpebneHue.

118.8 Npun npeBunLwaBaHe Ha puHaAHCOBATa CY rpaHuLa Ha noTpebneHne noTpebutenaT ce 3agbirkasa: a)
Ja BHECe rapaHumMoOHHa Cyma, KOSITO Aa CryXu 3a obesnedveHne Ha nnawlaHusaTta, unv 6) ga Hanpaswu
TEKyLLO NfaljaHe Ha BCUYKM U3MON3BaHN YCIyru.

118.9 Bb300OHOBSIBaHE Ha Bb3MOXXHOCTTA 3a OCbLUECTBSABaHE Ha M3X0AsLLM NOBMKBAHMS CE OCbLLECTBSIBA
cnen m3nbiiHEHME Ha 3aabrkeHusTa no 1. 118.8 ot cTpaHa Ha notpebutens. Npu HemsnbnHeHWe OT
CcTpaHa Ha notpebuTtens Ha 3agbmkeHudaTa no 1. 118.8, BuBakom uma npaBo He3abaBHO Aa cnpe u3uano
WKW YaCTUYHO NPefOoCTaBsAHETO Ha yCryrute Wunu ga npekpaTtu eqHoCTpaHHO MHAUBMAYaANHNS OOroBOp,
no peaa, npeasuaeH B MHAMBUAYyanHust 4orosop u Te3m O6wu ycnosus.

118a.1. (B cuna ot 10.05.2021 r.) 3a aboHameHTHMUTE MMaHoBe, NPV KOUTO MPEHOCHT Ha AaHHWU ce
Tapudupa Ha egvHuua npeHeceHu faHHu (kunobawnt, merabamt wnu rurabant), BuBakom npunara
MakcumanHa rpaduua ot 60 ne. ¢ 4[AC 3a noTpebneHne Ha AaHHM 3a nepuog Ha akTypupaHe oT eauvH
mMeceu,.

118a.2. (B cuna ot 10.05.2021 r.) MakcumanHaTa rpaHuua 3a noTpebneHne Ha gaHHu no 1. 118a.1. ce
npunara npUopMTETHO Npes MakcMmanHaTa ouHaHcoBa rpaHvua no 1. 116.

118a.3. (B cmna o1 01.07.2022 r.) Kbm noTpebneHneTo Ha AaHHM B POYMUHT ce npunaraT nocrieaoBaTesiHu
numntn ot 115 ne. ¢ 4AOC n 235 nB. ¢ 4C, He3aBMCUMO OT MakcMmMarnHaTta oMHaHcoBa rpaHuLa U IMMUTBLT
3a [JaHHU B CTpaHarTa.

119. BuBakom:

119.1. uma npaBo, Aa M3Mon3Ba 4acTU4HO Mnn um3usno obesneveHweTo, npegoctaBeHo OoT AbBoHaTta
(rapaHumoHeH geno3nT unu 6aHkoBa rapaHums) 3a cbbupaHe Ha cBoU n3nMckyeMu B3emaHms ot ABoHara,
BKIIOYUTENHO C AbIDKMMUTE NMXBU 3a 3abaBa.

119.2. ce 3agbmkaBa npu npekpatsBaHe Ha goroBopa ¢ ABoHaTa da Bb3CTaHOBM NpegocTaBeHuTe OT
AboHaTa obe3neyeHns - Aa BbpHE HEM3MNOon3BaHWsA pasMep Ha rapaHuMOHeH Aeno3vT Uiu ga ocsoboam
BaHkoBa rapaHuus, npu ycnosmsaTa Ha T. 119.3.

119.3. (13m. B cuna o1 29.03.2012 r.) B cpok Ao 10 paboTHM AHU OT U3PUYHO NMMCMEHO UckaHe Ha AboHaTa,
Bb3CTaHOBsIBa npegoctaBeHn oT AboHaTa obe3neyeHunsi, ako TOM HAMa Hem3nnaTeHn 3agbimKeHUs KbM
BuBakom, kaTo B TO3u crnyyar BuBakom uma npaBo ga Hamanu onpegerneHaTa vHaHCOBa rpaHuua Ha
noTpebneHne ¢ pasmepa Ha Bb3CTaHOBEHOTO obesneueHne. BuBakoM He abimku Ha ABoHaTa nuxea 3a
npeaocTaBeHn obeaneyeHus.

119.4. ABoHaTbT MOXe Aa ynpaxHu npaBoTo cu no T. 119.3. cneg nsatuyaHe Ha 5 mecela oT NpegocTaBsHe
Ha CbOTBETHOTO Obe3neyeHue.

120. (n3m. B cuna ot 07.05.2013 r.) OcnopBaHe npen BuBakom Ha AbmkumMuTe no daktypa cymu ce
Jonycka B CPOK OT Tpu Mecela OT gaTtaTa Ha usgaBaHe Ha dakTypaTa. OcnopBaHeTo Ha Henosy4YaBaHe
Ha yBegomnenmeto no T1.101a He ocBoboxgaBa AOOHaTa OT 3aAbIDKEHMETO 3a 3annawaHe Ha
dhakTypupaHaTta LeHa 3a NpegocTaBeHnTe yCnyru.

121. BuBakom Bb3CcTaHOBSABA:

121.1. HagBHeceHnTe oT ABoHaTta cymu (MOrpeLLHo NpeBeaeHy 1 HaannaTeHwn);



121.2. cymata no 1. 102.2.

122. (n3m. B cuna ot 07.05.2013 r.) Bv3cTaHoBsABaHETO ce M3BbpLUBa B Cpok A0 10 paboTHu AHW, No 6aHKoB
NbT crneg nocovBaHe Ha 6aHkoBa cmeTka oT ABoHaTa, kaTo 6aHKOBMTE pa3HOCKU ca 3a CMeTka Ha Buakom.
3a cymu go 50 neBa, Bb3CTAaHOBSIBAHETO MOXE Aa Ce M3BbPLUM 1 B Opoi, B MarasnH Ha BuBakom.

123. BuBakomM Moxe Aa M3BbpLUM Bb3CTAHOBSABAHETO Ha CyMM Ype3 NpMcnagaHeTo MM OT 3agblDKeHusiTa
Ha ABGoHaTa kbM BrnBakom 3a cnegpalims oTYETEH Nepuog Unv OT 3adbIDKeHMATa My Mo Apyrn 4OroBopu
c Buakowm.

124. Ako nognexallaTa Ha Bb3CTaHOBSIBaHE CyMa e rno-ronsiMa Ot pa3Mmepa Ha 3aabrxkeHusita Ha AboHaTa
3a crneaBalud otyeTeH nepuo, BuBakom Bb3CcTaHOBSIBa pasnukara B cpoka no T. 122 unu e npuxealia
cymarta cpeLly crneaBallm CMeTKM Ha ABoHaTa 40 u3yeprnBaHeTo 1.

125. BuBakom uma npaBo, BbB BCUYKK CIlyYaun a npucnagHe (*)VIHaHCOBVITe CW 3abimKeHns kbM ABoHaTa
oT q:)VIHaHCOBVITe 3agbImkeHus Ha AboHaTa kbM BuBakom 3a cnegBalust oT4eTeH nepuoa.

Pasgen XI TPAGUYHN OAHHW

126. (u3am. B cuna ot 29.03.2012 r.) Bueakom Moxe ga cvbupa, o6paboTBa, M3non3Ba M CbxpaHsiBa
crnegHuTe TpaduyHW AaHHW M OaHHW 33 MOBMKBAHWUS W/MMW yCryru, KoraTo Te ca npegHasHaveHu 3a
npenocTaBsiHe Ha ENEKTPOHHU CbOBLUNTENHN YCIyTn:

126.1. HOMep Ha noBMKBaLLAaTa M NOBMKBAHATa CTpaHa; MOEHTUYHOCT U BUA HA KPAMHOTO YCTPOWCTBO;
MOEHTUYHOCT Ha Kofa 3a paspellaBaHe Ha [OoCTbMna; HOMEep Ha MoBMKBaLLaTa UNM KpegutHaTa kapTta u
HOMEp Ha KneTkara;

126.2. Ha4yano n NPoabIMKUTENHOCT Ha PasroBopa;
126.3. enekTpoHHaTa cbobLMTENHA ycnyra, uanonssaHa ot [NoTpebutens;
126.4. paHHW, HeOOXoaMMKM 3a n3rpaxgaHe u nogabpKaHe Ha Bpb3kaTa, 3a onpegensHe Ha TapuduTe;

126.5. gaHHu 3a NOBUKBaHMSI, KOUTO MO UcKaHe Ha ABoHaTa, morat Aa 6baaT CbKpaTeHu ¢ NOCNeaHUTE Tpr
UMdpK OT agpeca Ha MECTOHA3HAYEHNE;

126.6. agpec Ha ABoHaTa, BUg Ha nuHuATa (M3nonssaHa ycnyra), obw, 6pon Ha BpemeBUTe MUnu Opyru
N3MepuUTENHU eanHNLM, 06eM Ha nNpeHacsHuTe AaHHU 1 obLa AbmknMa cyma;

126.7. nHpopmauus, Heobxoanma 3a U3roTBSHETO Ha MecevHuTe hakTypu.

127. BuBakoM ce 3agbikaBa Aa CbXpaHsiBa AaHHWTE Mno T. 126 3a Cpok OoT 6 Meceua, Aa rm npegocrass
Ha NoTpebutennTe Npu NMCMEHO NCKaHE 1 CbINACHO YCINOBUS, NOCOYEHM B LieHOBaTa nncta Ha Busakom.

128. lMpepocTaBsHETO Ha EnEKTPOHHW CbOOLUMTENIHM YCNyrM He MoXe [Oda Obae 00Bbp3aHo C
NpeaoCTaBsAHETO Ha JNIMYHK AAaHHW, KOUTO HE ca HeOGXOAMMM 3a yrpaXkHsiIBaHe Ha npaea Uiy UsnbiHeHue
Ha 3a0bIKEHUs1 Ha HAKOS OT CTpaHMTe, CBbP3aHu C NPefoCTaBAHETO Ha HAKOS OT Tean YCnyru.

129. (n3m. B cuna ot 29.03.2012 r.) Busakom moxe aa cbbupa, cbxpaHsiBa, 06paboTsa 1 nsnonssa gaHHU
3a noBukBaHuA Ha [NoTpebutenu n opyrv nuua, aHraxnupaHu B eNeKTPOHHUTE CbOBLNTENHN yCnyrK, 3a Aa
OTKpWEe 1 OTCTPaHW HEN3NPAaBHOCTM 1 rpeLukn B MpexaTa, 3a OTKpMBaHe 1 NpeaoTBpaTsBaHe Ha HE3aKOHHO
nsnonssaHe Ha MpexaTa, KakTo 1 3a npocnegsiBaHe n oTkpuBaHe Ha 06e3NoKOUTENHM MOBUKBAHUSA, NpK
nMcMeHa 3asBKa OT CTpaHa Ha 3acerHat [NoTpebuten.

130. (n3m. B cuna ot 29.03.2012 r.) Bueakom uma npaBo ga obpaboTBa gaHHW, oTHacALWM ce 3a AGoHaTu
unu MNoTpebuTenn Ha TPeTu nuua - AOCTaBYMUM Ha YCNyrM Wi Apyrv Npeanpusitusl, npegocTaBsLm
€NEKTPOHHU CHOOLLUTENHM YCNYrn, OOKOIKOTO TOBa € He0OX0OUMO 3a U3MbITHEHME Ha 3adbIPKEHUATa Ha
BuBakoM no cknodeHu 40roBopu ¢ Te3n AOCTaBYNLM HA YCYrY NN NPeanpuaTus.

131. (n3m., B cuna ot 25.05.2018 r.) O6paboTka n cbxpaHeHMeTo Ha gaHHuTe oT Pasgen XI ce n3sbpuBa
B CbOTBETCTBME C pasnopenbute Ha O6wua pernaMeHT 3a 3awmuTa Ha NnYHNTE AaHHu u MNonntrkaTa 3a
NOBEPUTENHOCT U 3almuTa Ha NUYHUTE AaHHM BbB BruBakom.



132. (oT™m. 25.05.2018 r.)
133. (ot™m. 25.05.2018 r1.)
Pasgen Xl )KAIbU, MOJIBU U MPEQNOXEHUA

133a. (B cunma ot 10.05.2021 r.) Korato wu3anuteBa npobrnem C MOM3BaHETO Ha Yycnyrute,
AboHaTtbT/lMon3eaTenat cnegsa HesabaBHO oa yBegomu Busakom 3a ToBa Ha TenedoH 3a obecrnyxsBaHe
Ha KNneHTn 123, npes enekTpoHHaTa hopMa 3a KOHTaKT C APY>KeCTBOTO Ha www.vivacom.bg nnu B yaobeH
3a Hero marasuH Ha gpyxecTBoTo. [lpy pasrnexgaHe Ha OMnakBaHETO 3a TEeXHU4Yecku npobnem u 3a
uenuTe Ha OTCTpaHsiBAHETO Ha YCTAHOBEH TakbB, BuBakom wu3BbpLUBaA AWCTAHLMOHHM MPOBEPKY,
KOHCYNTauumn 1 NoceLLeHms Ha MACTO NpyM HeobXoAMMOCT.

134. AgpecupaHnTte oo Bueakom xanbu, monbu n npeanoxeHns ce pasrnexaaT v pewasaT oT Busakom
He MO-KbCHO OT eAWH Mecel, OT MOoSlyYaBaHeTO UM, KaTo xanbonogaTensar ce nHdopmMmpa NMCMEHO 3a
pesynTaTa.

135. lNpwu cnasBaHe Ha gdevnicTBalwaTta npaBHa ypeaba OTHOCHO 3awuTaTa Ha NudHWUTe AaHHu, BuBakom
noaabpXa u CbxpaHsiBa PErMcTpU Ha BCUYKK xanbu, Monbu 1 npeanoxeHus, 3a KOUTo ce npunara ToBa
YCIOBWE, KaKTO 1 OTrOBOPUTE MO TSIX 3@ CPOK OT 24 meceLa.

136. XKanbute, monbuTte, npegnoxeHuatTa W peknamauuuTe, BKIHOYMTENHO OTHOCHO YCrnyrm no
obcnyXBaHETO U NoAAbPXKAHETO Ha NpefoCTaBsAHUTE OT NpeanpuUaTUETO YCIyrn ce nogasaT Ha MSICTO B
TbproBckaTa Mpexa Ha BuBakom wnm 4ype3 WHTEpPHET CTpaHuuaTa Ha [OpYXeCTBOTO Ha ajpec
www.vivacom.bg. Moctenunure xanbu, monbu, npegnoXeHns 1 peknamaunm ce 3aBexaaTt BbB BXOAsIL,
PErncTbp 1 ce pasrnexaaT no peaa Ha NocTbNBaHETO UM.

136a. (B cuna ot 10.05.2021 r.) >KanbuTe Ha noTpebutenyu 0THOCHO NPaBOTO MM Ha AOCTbIM A0 MHTEPHET
ce nogasar, pasrnexgaTt u pellasaT B CboTBeTCTBUE C [poueaypara 3a paspellaBaHe Ha criyyauTe Ha
anbwv Ha kpanHu noTpedbunTenn OTHOCHO NPaBoTO Ha AOCTbLMN A0 MHTEPHET, JOCTbNHA Ha www.vivacom.bg,
cekuma O6wwm ycnosus, pasgen Opyrw.

Pasgen Xlll ISMEHEHWA N OOMBJIHEHWA HA OBLLUNTE YCITOBUA

137. BuBakom no cBOS MHMLUMATMBA Unu no npegnoxeHve Ha AboHatute/lloTpebutennte moxe ga npasu
N3MEHEHNs 1 JoMbHeHUs B Te3n O6LWm ycnosus.

138. (n3m. B cuna ot 10.05.2021 r.) MNpu nameHeHve Ha Te3m O6wu ycnosusi Busakom ce 3agbmkasa ga
nHpopmnpa AbGoHaTuTe He no-kbcHOo oT 30 AHM Npean BNU3aHETO UM B cuila 4Ype3 cTpaHuuaTta Ha
npeanpuaTneTo B IHTepHeT 1 Ypes npeacTaBAHETO UM Ha BUAHO MACTO B TbPrOBCKUTE MM OOEKTU Unu no
Opyr noaxodsiy HayuH. B ponbnHeHune, BuBakom ce 3agbikaBa da yBegomu AbBoHata m 4pe3 kpaTtko
TEeKCToBO cbobuieHne (SMS), koeTo Moxe fa Obae cbxpaHeHo Ha TenedoHHua anapaTt Ha AboHaTa, a
AGoHaTLT MMa NpaBoO Aa npekpaTtu MHOMBUAYyanHust oroBop 6e3 CaHKuMM B CPOK A0 eAuH Mecel, oT
BNM3aHe B CuUa Ha W3MEHEHMATa, OCBEH aKO Te€ Ca M3KIHYUTENIHO B HEroB WMHTEpec, unu ca oT
agMVHUCTPaTMBEH XapakTep U HaMaT HebnaronpusaTHO Bb3AENCTBME 3a HEro, UMK He 3acsaraT Nosi3BaHu
OT HEro ycnyru, unun ca npsiko HanoXXeHn OT 4eNCTBALLOTO 3aKOHOO4ATENCTBO, OT NpaBoTo Ha EBponernickus
CbHO3 UIN OT KOMIMETEHTEH OpraH.

139. NameHeHMs1 U JOMbIIHEHMS HA MHOMBUAYaNHUTE OOroBOpUTE Ce MpaBsiT Mo B3aWMHO Cbrnacue Ha
cTpaHuTe.

Pasgen XIV CIMMTMPAHE HA YCNYTU N NMPEKPATABAHE HA MHOWBWOYAIHNA JOTOBOP
140. BuBakom nma npaBo He3abaBHO Aa npekpaTty AoCcTbha Ao YCyru:

140.1. (n3m. B cuna ot 01.04.2010 r.) Ha ABoHar:

a.) cneg M3TtuM4aHe Ha Cpoka, B konTo ABoHaThT TpsabBa Aa U3BbPLUK NnallaHe Ha Non3BaHuTe yenyru;
6.), (n3m. B cuna ot 29.03.2012 r.) npu HenpepocTaBsiHe Ha obesneyeHne (rapaHUMOHEH OENO3UT UK
GaHkoBa rapaHums), nouckaHo ot BuBakom B cvoTBeTCTBME C Te3n OOWM ycrnoBus, Npu JOCTUraHe Ha
onpegeneHarta huHaHcoBa rpaHmua Ha notpebneHue, KaTo B Te3u cnyyaum we 6bae ocurypeH 4ocTen Ao
yCrnyru 3a CreLiHn NOBMKBaHUS 40 NpekpaTaBaHe Ha 4oroBopa.



140.2. Ha NoTpebuTten:

a.) B cny4yan, 4e SIM kapTaTta He e Guna nanonssaHa 3a nepuog ot 12 meceua;

6.) (Hoea B cuna ot 13.11.2009 r.) B cnyyanW, 4e He ca NpPedoCTaBeHUM [AaHHUTE, HYXHM 3a
noeHTnuumpaHeTo Ha lMoTpebuTtens, u3xogoawmTe MOBUMKBAHMS U M3NpaLLlaHeTo Ha KpaTku TEeKCTOBU
cbobLLeHNs ce cnupaT He3abaBHO, C U3KINIOYEHNE Ha MOBUKBAHUATA KbM YCINyr 3a CNELLHN MOBUKBaHUS;
B.) (u3m. B cuna oT 29.03.2012 r.) B criyyan, Ye JaHHUTE HYXXHU, 3a naeHTudunumnpaHeTo Ha [NoTtpeburtens,
He ©bOaT NpedoCTaBeHU B CPOK eOMH Mecel, OT HamaraHe orpaHudeHusata no 7. 140. 2, 6. .67, ce
npekpaTaBa NpeaoCTaBsHETO Ha NpeannarteHaTa ycnyra.

140.3. (Hoea B cuna oT 29.03.2012 r.) Npy HanMyne Ha OCHOBATESIHM CbMHEHMSI 3a U3BbPLUBAHE Ha
He3aKOHHW OeNHOCTM 3a pa3npoCcTpaHeHne Ha BpeagHo cbabpkaHne ot AboHaTa unum NoTtpebutens, kakTto
M 3a MOn3BaHe Ha ycryraTa No Ha4vvH, KOWTO 3acTpallaBa fiMyHaTa CUrypHOCT, HEMPUKOCHOBEHOCTTA Ha
FINYHMS XKMBOT M NIMYHUTE AaHHU HA OCTaHanuTe BbB Bpb3ka C Mon3BaHaTa ycnyra.

140.4. (HoBa B cumna ot 29.03.2012 r.) npu Heu3NbIIHEHME Ha 3agbJPkeHuaATa Ha AboHata wnm
MoTtpebutens no 1. 70 oT Tean OBwwM ycrnosus.

141.1. WnpouBmayanHuat gorosop mexay Busakom n ABoHaTa ce npekpaTtsiBa MO B3avMHO MUCMEHO
cbrnacve Ha cTpaHuTe.

141.2 (HoBa B cuna ot 29.03.2012 r.) Npn cmbpT Ha ABoHaTa 3asBrneHve 3a npekpaTsaBaHe Ha JorosBopa
MOXe [a ce nogage OT HEeroB HacnegHWK, KOMTO NpeacTaBn CbOTBETEH AOKYMEHT, yAOCTOBEPSABaLL, TOBa
My Ka4ecTBo.

142. (HoBa B cvna oT 29.03.2012 r.) AGoHaTbLT MMa NPaBoOTO Aa NpekpaTh 4OroBopa B Criyyasi, NOCOYEH B
T. 55 ot HacTosawmTe O6WKM ycrosus. 3asBneHne 3a npekpaTsiBaHe Ha JOroBopa BbB Bpb3ka C T. 55 ot
HacToawmTe O6WKM ycnoBusi ce nogaBa NMYHO OT ABoHaTa MnM OT HaAMNEXHO YMbIIHOMOLLEH HEros
npeacTaBuMTeN B CbLUMsl TbProBCKkM 0OEKT Ha BuBakom, B KOWTO OOroBOpbT € MmognucaH, pecrn. npu
TbProBCKMS NpeacTaBuTen, nognucan AoroBopa oT cTpaHa Ha Busakom.

143. (v3m B cvna ot 04.09.2022 r.) AGoHaTBLT MMa NpaBo Aa NpekpaTu 4OroBopa eqHOCTPaHHO camo cref
KaTto € noracun BCUYKM OBbIDKMMU CYyMU KbM BuBakom c eaHomMeCe4YHO NMUCcMeHOo npenn3secTue. B
cnyyanTte, B KouTo ABoHaTbT/MMoTpebutenaT npekpatn goroBopa no cobcTBeHa nHMUMATMBa, TOW MMa
npaBo Aa CKM4YM HOB JoroBop ¢ BuBakom 3a nmpepocTaBsiHe Ha yCnyru 4Ypes CblUMsi HOMEpP Unu B
eQHOMeCeYeH CpOK OT JaTaTta Ha npekpaTsiBaHe Ha OOroBopa Aa npeHece TO3n HOMep B Apyra Mmpexa.
ABGoHaTBLT/MNMOTPeOUTENAT MOXE A Ce OTKaXe M3PMYHO OT TOBa CBOE NpaBso.

143.1. (u3m. B cuna ot 07.05.2013 r.) B cny4yan, 4e BMBakoM He M3NMBbIHU CBOE 3a4bIMKEHME MO CKITHYEHMS
c AGoHaTa goroBop, nopagu npuynHa, 3a koATo BuBakom e oTroBopHO, ABOHATLT MOXE [a pa3Banv
J0oroBopa kaTo u3npatm NMCMeHOo Npeam3BecTue Ao BueBakom v gage AonbrHUTENEH NOAXOASLY CPOK 3a
n3nbnHeHue. C npeamssectmeTo AGOHATBLT crnedBa Aa MOCOYU B KaKBO CE€ CbCTOU HEU3MbITHEHUETO Ha
Jorosopa oT cTpaHa Ha BuBakom v fa onpegenu NoAXo4sL CPOK 3a u3nbiiHeHWe. B cny4yain, ye BuBakom
He € U3NMbIHWIO 3a0b/MKEHMETO CU B MOAXOASALINS CPOK U ABOHATBLT € 3annaTuil BCUYKN ObIHKMMU CyMU
3a Nof3BaHUTE No AOroBopa ycryru, JoroBopbsbT Wwe 6bae passaneH. B Takes crniyyan AGoHaTbT cnegga
a Bb3CTaHOBW Ha BuBakom BCUYKM CyMu, MOMyYeHM KaTo cybcnamm nnm oTcTbiku, NPeAoCTaBEHN C Ornes
onpeaerneH Cpok Ha foroBopa. 3agbimkeHusaTa Ha CTPaHUTE BbB Bpb3ka CbC CMOPa3yMeHMWs 3a NM3UHT Unn
npoaaxba Ha nannailaHe CTOKU, CKIMOYEHN KbM AOroBopa ce 3anassar 1M NpoabrkaBaT CBOETO AENCTBME
00 MbIHOTO MM U3NbIIHEHWE Mexady cTpaHuTe. [1o OTHOoweHMe Ha aboHaTu puanyecku nuua,
3a4blMKeHUsATa BbB Bpb3Ka C NIN3VHT UNu npogaxba Ha nannailiaHe CTOKM, CKIIOYEHN KbM LOroBopa ctaeat
He3abaBHO M3MCKyeMU 1 crnedBa Aa ce 3annaTtaT Npu npekpaTsaBaHe Ha 4orosopa.

143.2. MNMpepun3BecTue 3a e4HOCTPAHHO NPeKpaTsiBaHe Ha JoroBopa oT cTpaHa Ha ABoHaTa He ce Jonycka,
KOroTo TOW HEe € MOCOYMIT B KaKBO CE€ CbCTOM HEU3MbIHEHMETO Ha JOroBopa OT CTpaHa Ha BuBakom
cbrnacHo T. 143.1, KaKTO M KOraTo HeUsnbiiHEHATa YacT OT 3a4bIPKEHNETO HAa BrMBakom e He3HaunTenHa
C ornep Ha uHTepeca Ha AboHara.

143.3. 3a cbllecTBeHU No cMucbna Ha 1. 143.1 ce cuutaTt crnegHuTe 3agbikeHua Ha Busakom: a.) ga
npegocTasu ycnyraTta B cpoka no T. 87, npu Hann4yme Ha pmsnyecka n TexHmyecka Bb3MOXHOCT;



6.) 3agbxeHusaTa Ha Busakom no 1. 102 ot O6wmnTe ycnosus

144.1. BnBakoM nma npaBo Aa NpekpaTn eqHOCTPaHHO MHAMBMOYANHUS JOrOBOP B CNEQHUTE Cryyau:

a.) (n3m. B cnna ot 29.03.2012 r.) ako B Cpok A0 1 Mecel, OT NpekpaTsaBaHe Ha AOCTbMa A0 YCIyruTe Ha
HAKOe OT ocHoBaHuaTa no 1. 140 ABoHaTbT unu lMoTpebuTenaT He e U3NbAHWM 3agbJPKEeHUATa Cu,
PeCneKTMBHO He e NpPeyCcTaHOBWUIT HAPYLLUEHUETO;

6.) Npy nNpegocTaBsHe Ha HEBEpHW AdaHHW no T. 10, Ha nNoanpaBeHW OOKYMEHTW UIN Ha OOKYMEHTU C
HEBSAPHO CbAbpXKaHMe.

B.) ako ABoHaTbT CBbp3Ba W NOn3Ba WUnM JOMyCcHE CBbP3BAHETO kbM MpexaTta u M3non3BaHeTo Ha
CbOOLLMTENHN YCTPOMCTBA, KOUTO HE OTrOBapAT Ha WM3MCKBaHUSATA Ha Te3u o0y ycroBust unu ce
n3non3eaT B NPOTMBOPEYME CbC 3aKOH UM NOA3aKOHOBW aKT, UMK C LIEN KOATO He € JOroBopeHa Mexay
CTpaHuTe (BKMNIOYMTENHO 3a peanusmpaHe Ha nevyanba 3a AboHaTa unu 3a TpeTo nuua).

144.2. B cnydyain, 4Ye cred npekpaTsiBaHe Ha JoroBopa no pega Ha T. 144, AGOHaATbT U3MbLITHU
3agbikeHusaTa cum kbM BuBakom, Ton MOXe Aa Moucka akTMBMpaHe Ha ycnyrute, npegocTtaBsiHU OT
Busakowm, upes obaxagaHe Ha HOMep 3a obcnyXBaHe Ha KNueHTW. To3n TN akTMBUPaHe Ha ycrnyrute e
Cce cuuMTa 3a BalMOHO NPoAbIKaBaHe CpoKa Ha [OroBopa, CKMYEeH mexay cTpaHute. [doroBopbT
npogbikasa CBOETO AEVCTBUE NPY YCNOBUATA, 3a KOUTO € 61 CKNIOYEH, C U3KITIOYEHNe Ha NpeaoCTaBeHN
OTCTBINKM 1 BOHYCK, KOUTO Ce ryBSaT Npu NpekpaTaBaHeTo My Nnopagu HensnbiHeHne Ha ABoHaTa. Ycnyrute
LLle ce aKkTMBMpaT crnej cboblaBaHe Ha aeHTMdMKALNOHEH ko Ha ABoHaTa 1 NpeaocTaBsiHe Ha HoBa/u
SIM kapTta/u Ha ABoHaTa. CTpaHuTe ce cbrnacsisaT, Ye BuBakom Le nma npaBo Aa 3anvcBa 3asiBkaTa 3a
aKTMBMpaHe 1 fa 3anasu 3anvca A0 U3Tu4a- He Ha CpPoKa, B KOWTO B3eMaHusATa 3a akTMBUpaHuTe ycryru
6uxa mornu fa 6baaT NpeTeHanpaHu.

144.3. (HoBa B cvna o1 29.03.2012 r.) BuBakom MMa npaBo Aa npekpaTtu Aorosopa npu cMbpTt Ha AboHaTa.

144.4 (HoBa B cvna o1 16.01.2018 r.) Mpun ycTaHOBEH pucK OT 3noynotpeba nnu HenpaBoMepHO MON3BaHe
Ha poymuHr ycnyrm B EC M Ha ocHoBaHue pencrtBawarta [MonvMTuka 3a cnpaBefnvBO MNON3BaHe Ha
perynupaHn poyMuHr ycnyr B pamkmuTe Ha EBponenckusa cbio3 Busakom nma npaBo eqHOCTpPaHHO Aa crnpe
JocTbna Ao ycnyrm n/vnn ga npekpatv MHOMBuAyanHus OoroBop. ToBa MoXe Aa cTaHe Nnpu yCTaHOBEHa
opraHuaupaHa npenpogaxba Ha SIM kapTu, Non3BaHe Ha YCNyrn B yCroBMsATa Ha NEPMaHEHTEH POYMUHT
B EC v/ vnn B pamknte Ha npoBexaaHa npouefypa OTHOCHO MpeKkpaTsBaHe Ha AOroBOp 3a POYMUHT Ha
enpo no PernameHTt (EC) 2017/920. MNpumepu 3a puck oT 3noynotpeda B Tasu nocoka morat ga 6vaar
usnonseaHeto Ha SIM kapTa rnaBHO, W [OPU W3KMKYUTENHO, MPU POYMMUHI WK MNOCNeAoBaTEeNHO
n3non3esaHe Ha MHorobporiHM SIM KapTu OT eQuH U CbLUM KITMEHT Npu poymuHr. B Tesun cnyyan Bueakom
CVv 3anasBa nNpaBoTo Aa Tbpcu obesleTeHne no obLwusa npasoBs pes.

Pasgen XV KAHECTBO HA YCINYTUTE U OBCINYXBAHETO HA KITMEHTA

145. (u3m. B cuna ot 10.05.2021 r.) Busakom nogabpxa kadecTBo Ha obcnykBaHe Ha NpefocTaBsHUTE
€NEeKTPOHHU CbOBLUMTENHN YCNYI CbIMacHO U3MCKBAHMATa Ha CbOTBETHOTO pa3peLLeHne 3a Non3saHe Ha
paganoYecToOTEH CMEKTBP M B 3aBUCMMOCT OT Non3BaHaTa Mpexa. BuBakom He npegnara MMHMManHW HMBa
Ha Ka4ecTBO Ha ycnyrure.

146. BuBakoM rapaHTMpa npegoCcTaBAHETO Ha ENeKTPOHHW CcbobwutenHn ycnyrm 4ypes Mpexara,
BKIIOYMTENHO MMa NpaBo Aa MNPELOCTaBs [AOMbIHWUTENHW YCnyrn, cboOpas3HO paspelleHneTo (oT
HavanHaTa gaTa Ha npefocTaBsHe Ha ycnyruTe), 24 yaca, cegemM AHu B cegmuuara.

Pasgen XVI PELULABAHE HA CINOPOBE

147. (n3m. B cuna ot 01.11.2018 r.) Bcuuku cnopoBe, Bb3HUKHANM BbB Bpb3ka C AEWCTBUTENHOCTTA,
N3MbITHEHUETO, ThITKYBAHETO UM NMPeKpaTsaBaHETO Ha MHOMBMUAYANHUSA OOroBOp, Wwe 6baaTt pewasaHu OT
CTpaHuTe B JoOpoHamMepeH TOH Ype3 NPeroBopu, KOHCYNTauMM U B3aUMOU3rogHW ClopasyMeHusl, a npu
HenocTuraHe Ha cbrnacue — oT CbOTBETHMSA ObPXXaBEH CbA Npu ycrosusTa Ha K.

147a. (HoBa B cuna ot 01.08.2016 r.) enHoctTta Ha Bueakom EA[] nonaga B ob6xBata Ha OeNHOCT Ha
CekTopHaTa nomupuTeNnHa KOMUCUSI 3a pasrnexgaHe Ha crnopoBe B obnactrta Ha eneKkTpOoHHUTE
cbobueHns — agpec: rp. Cocua 1000, nn. CnaserikoB Ne 4A, nHTepHeT cTpaHuua www.kzp.bg, e-mail:



adr.els@kzp.bg. Ako cnop, oTHeceH kbM Buakom EA[l, He e paspelueH, AGoHaTbT/[loTpebutensaTt moxe
Ja NoTbpCcu CbAeNCcTBME OT NoMuputTenHarta kommcus. Korato cnopbT ce oTHacsa 40 4OroBOpY 3a OHMauH
npogaxobm unu ycnyrm, CbOencTBUE 3a pellaBaHeTo My MOXe Aa ce nonyyu oT EnektpoHHaTa nnaTtdopma
3a OHMaviH peluaBaHe Ha noTpebuTtenckn cnopose: http://ec.europa. eu/odr. Bueakom EA[] He ce aHraxupa
[a nons3ea NnocoYeHUTEe OpraHu.

Pasgen XVII MPUNOXKUMO NPABO. AOMbIHUTEITHN PASNOPEOBU

148.1 Npu npunaraHe 1 TbnkyBaHe Ha O6LWKTe yCNoBuMs LLe ce Nnpunarat pasnopeabute Ha 4encTBaLLOTO
Obnrapcko 3akoHoOaTENCTBO.

148.2 (u3m. B cuna ot 10.05.2021 r.) BuBakom npegnara mobunHu ycnyru cbrnacHo Paspeluenuara,
nocoyeHu B T. 2 oT Pasgen | Ha HacTosAwmTe OOLWM ycrosus.

148.3 (u3m. B cmna ot 10.05.2021 r.) Tesn O6wm ycrosust TpsibBa ga 6baaTt NpUoXKeHu 3a ypexaaHe Ha
OTHOWeHMATa Mexay BuBakom m [NoTpebutenvte Ha eneKkTPOHHU CbOOLUTENHM YCMyrv, NPpeaoCcTaBeHn
ypes obLecTBEeHUTE MOBUIHN HA3eMHN MpeXxn Ha Buakom.

148.4 (n3m. B cvna ot 10.05.2021 r.) BuBakom mMMa npaBoTO Aa akTuBMpa goctbna Ao Mpexarta u
npefocTaBsAHETO Ha Ycnyrute, Kato ce rnosoBaBa Ha forosopa 3a aboHameHT unu Ha 6Gasarta Ha
npeannaTeHo NonsBaHe Ha ycnyru.

Pasgen XVIII ONPEQEJNIEHNA

149. ,brnioknpaHe Ha ngeHTudmrKauma Ha nuHMsTa Ha Bukawmsa (CLIR)Y e ycnyra, koaTo no3sonsiea Ha
BUKalna aboHaT ga 6rnokupa npegaBaHeTo Ha HOMepa Cu KbM BMKaHWUst aboHaT.

150. ,Bukawy, aboHaTt” e noTpedbuTern, KONTO € MHMUMaToOp Ha NOBUKBAHETO.

151. ,BukaH aboHaT” e noTpebuten, KbM KOroTO € agpecupaHa 3asiBkaTa 3a MNoBMKBaHE OT BUKALUUS
aboHar.

152. ,[JdapsBaly, 4oCTaBYuK’ AOCTABYUKBLT, OT YNSTO MpEXa HauMOHarHO 3Ha4YMMusa HOMep ce npeHacs B
apyra mpexa.

153. ,[JomeliH Ha NPEeHOCUMOCT” ca MpPEeXuTe Ha AOCTaBYMLMTE, B KOUTO C€ OCbLLECTBABA NMPEHOCUMOCT
Ha npegoctaBeHnTe nm ot KPC Homepa.

154. ,Abpxarten Ha obxBaTa OT HOMepa” e MpexaTta Ha npeanpusiTueTo, Ha koeto KPC e npegoctasuna
HoMepa OT HaunoHanHMa HoMepaunoHEH MiaH 4acT, OT KOUTO € MPEeHECEHUAT HOMEP.

155. ,MpoeHTudumkauma Ha nuHmuaTa Ha Bukawmsa (CLI e dyHKkuMA Ha mpexarta, KoATO No3BonsiBa Ha
BMKaHUA aboHaT aa nonyyun nHdopmMaLmsa 3a Homepa Ha Bukalusa aboHaT, npeam ga 3anodHe oOMeHbT Ha
nHpopmaums. ToBa Nno3BonsiBa Ha BUKaHWUst aboHaT Aa NpMeMe Unu aa oTkaxke NoBMKBAHETO.

156. ,MoeHTudwmkaums Ha cebp3aHaTta nuHua (COL)“ e cbyHKumMs Ha mpexaTa, KOATO Mo3BOfsiBa Ha
BMKaLmsa aboHaT ga nony4ym MHopmauusi 3a Homepa, KOMTO naeHTudULMpa TodkaTa Ha nosny4vaBaHe Ha
noeukBaHeTo. COL ce nogabpxa npu ISDN goctsn u ce npegoctaBat COLP n COLR kato gonbnHUTENHU
ycnyru.

157. “KpaTtko TekcTtoBO CcbobOweHne (SMS)” — ycnyra 3a usnpaljaHe Ha KpaTko TEKCTOBO CbOOLLeHue,
cbrnacHo GSM crtaHgapTta, nNpu kosTo ce npegasaT Ao 160 3Haka wunyM cuMBOMa B paMKuTe Ha egHo
cbobuieHne (140 okreTa).

158. (n3m. B cuna ot 10.01.2013 r., npeguwHa 1. 159) “OueHeHO CbOTBETCTBME M NMyCcHATW Ha nasapa,
CbINAaCHO [JencTBaliMTe HOPMATMBHU aKkToBe” — O3Ha4aBa, Y€ KPaAWHOTO YCTPOWCTBO € C OLEHEHO
CbOTBETCTBME, CbIMacHo Hapenba 3a CbLUECTBEHUTE U3NCKBAHUSA N OLEHsIBAHE Ha CbOTBETCTBMETO Ha
pPaaMoCHOPBXKEHUA U KpalHW ganekocbobwmTtenHn ycrtponctea (O6H., OB, 6p. 79, 2002 r. B cuna ot
12.09.2002 r.). lNycHaTnTe Ha na3apa yCTPOWCTBa Ca CbMPOBOAEHW C Aekrnapauus 3a CbOTBETCTBME Ha
npousBoguTens/BHocuTensa u TpsbBa ga umaTt Obnrapcka MapkupoBka 3a cboTBeTcTBuMe “Co” un
CbOTBETHMTE O3HayeHus. [JonycTUMO e O3HayeHusTa [a ca BbpXy OMakoBkaTa UMW CbNpoBOXAaLmMTe



PaanoCbOPBbKEHUSATA OOKYMEHTU — TUM YCTPOMUCTBO, MOAEN, MPOM3BOAUTEN, BHOCUTEN, habpuueH HoMep,
O3HayeHue 3a U3nomnseaHe no npeaHasHaveHue.

159. (u3m. B cuna ot 10.01.2013 r., npegnwHa 1. 160.)) ,[peacTassHe Ha naeHTUMUKaLMA Ha NUHUATA Ha
Bukawmsa (CLIP)* e ycniyra, koATo No3BoNsiBa Ha BMKaHWS aboHaT Aa nony4vn nHdopmaums 3a Homepa Ha
BUKaLma aboHar.

160. (13m. B cuna ot 10.01.2013 r., npeaunwHa 1. 161.) ,NpenacousaHe Ha nosuksaHeTo (Call forward)“ e
ycrnyra, KosiTo JaBa Bb3MOXHOCT BXOASLUUTE MOBUKBaHWA KbM AdageH notpebuten/aboHat ga Gbaat
npenpaTeHn aBToMaTU4HO KbM Apyr notpebuten/aboHar.

161 (B cuna ot 10.01.2013 r.) ,[MpeHeceH HOMep Nopaan TeXHUYECKa rpeLlka’ e HoMep, KOWTO e NpeHeceH
B Apyra Mpexa, He3aBMCMMO OT NPUYNHUTE AOBENM A0 TOBa, 6e3 Aa e Hanuue HaanexHo u3paseHa Bors
3a HEroBOTO MpeHacsiHe OT aboHaTa, Ha KOWTO HOMEepbT € MPeAoCTaBeH 3a NonidBaHe OT AapsiBallus
JoCTaBymK.”

162. (n3m. B cuna ot 10.01.2013 r.) “lNMpeHocumocTTa Ha MOBUIHM HoMepa” € NpaBo Ha aboHaTuTe M
notpebutenuTe Ha NpeanpuaTUsTa JOCTaBYMLM Ha obLecTBeHa mobunHa TenedoHHa ycnyra, Aa 3anassT
HoMepaTa CuM MpU CMsAHA Ha [JOoCTaB4MKa C Opyr AOCTaBYMK, NpegocTaBsw, obuiectBeHa MobunHa
TenedoHHa ycrnyra, nocpeactsom obuwlectBeHa MOOMMHA HaseMHa Mpexa W 3agbihkeHue Ha
npeanpusiTuaTa a ocurypsisat Bb3MOXHOCT Ha CBOM- Te aboHaTh Aa 3anasaT HaumoHanHo 3HauYuMms cu
HOMep Npu CMsiHa Ha JoCcTaB4YMKka Ha obliecTBeHa MmobunHa TenedoHHa ycnyra.

163. ,[puemaly goctaB4MK’ € 4OCTaBYMKa, KOMTO NpuemMa HoMepa B pe3ynTaTt Ha npoueca Ha npeHacsHe.
HeroBaTa mMpexa cTaBa Mpexa Ha aboHaTa/notpebutens crnej 3aBbpLUBaHe npoLeca Ha npeHacsiHe.

164. ,lpo3opel, Ha NpeHOoCUMOCT” € onpeaeneH nepmod oT BpeMe B NpoLieca Ha NpeHacsiHe Ha HOMep OT
MOMEHTA Ha aKTMBMpaHe Ha 4OCTbMNa Ha KpariHusa NoTpebuTen ot npeanpusatuaTa Ha npuemallata Mpexa
00 MOMEHTa Ha aKkTyanuanpaHe Ha 6a3ute JaHHM Ha BCUYKM NpeanpuaTusi C HOMepa 3a HarnpaBlieHne KbM
npvematllarta mpexa.

165. ,PaboTeH aeH” 3a Hyxgute Ha Pasgen Il oT HacTosIlWMTe 06LM YCIOBUS € BCEKM KaneHaapeH AeH oT
MOHEe- OENHUK A0 METHK C U3KITYEHNE Ha odhuLmanHnTe npasHuLn.

166. (u3m. B cuna ot 10.01.2013 r.) ,PaboTHO Bpeme” paboOTHOTO BpeMe Ha LieHTpoBeTe 3a pabota c
KnueHTn, obcnyxsawm MNMotpebutenu Ha Busakom.

167. ,CLI ycnyrn* ca Bcuukm ycnyru, npefoctaBsaHy OT onepaTopuTe Ha noTpebutennte nocpeacTsom m
CBbp3aHuW C (YHKUMSATA Ha MpexuTe: ,MHAeHTUMKauMa Ha NWMHUS Ha BUKawms“ U nNpeaBuaeHn B
HacTosilaTa Hapeaba.

168. “MSISDN” e mobuneH TenedoHeH HoMep.

169. "ToHanHo HomepoHabupaHe (DTMF dialing)” e meToq Ha npefaBaHe, NpU KOMTO BCEKU paspeq unu
curHan ce npeacraBs Ypes XxapakTepHa OBOVIKA YeCTOTMH.

170. (HoBa B cuna ot 29.03.2012 r.) ,MakcumanHata duHaHcoBa rpaHuua Ha notpebneHme” onpegens
MaKCMMarnHus pasMmep Ha CTOMHOCTTa Ha non3BaHuTe oT aboHaTute TenedoHHKU yecnyrm npean Brusakom
Aa NpUCTBLMNM KbM M3UCKBAHE Ha MNnallaHe uny orpaHMyaBaHe Ha NoNn3BaHUTe yCnyru A0 U3BbPLUBAHETO
Ha nnawaHe. Mece4yHnTe MakcMManHu MHaAHCOBY rpaHMUM Ha noTpebneHve BKOYBAT dakTypupaHuTe
N HacTosAWwmMTe 3agbikeHuns / HedpakTypupaHn 3agbikeHns/ kbM BruBakom.

Paszgen XIX lNMpexogHu v 3aknounTenHn pasnopenbu

171. Pasnopenowute B Pasgen Il ot HacToawmTe O6LWM ycrnoBus BNM3aT B CUna u ycrnyrute 3a npeHacsiHe
Ha HOMepa 3anoyBaT Aa ce NpefoCcTaBd crnef NpoBeXAaHe Ha yCrnellHn TecToBe 3a paboTaTa Ha MpexuTe
Ha NpeanpusaTuaTa oT JOMeNHa Ha NMPEHOCMMOCT Ha MOOMINHK HoMepa. BruBakom e onoBecTu fataTa Ha
BMM3aHe B CMIia U CTapTa Ha ycryrmTe 3a npeHacsiHe Ha MobunHM Homepa no nNoaxoasi 1 obLWOoA0CTbNEH
Ha4uH.



172. 3a HyxauTe Ha HacTodAwmTe OBLKM yCnoBma HANBMAYanHuTe gorosopu, ckniodexmn ¢ ,6TK Mobann”
EOOL, ce cuutaT cknoveHn ¢ Bueakom no npaso.

Owupektop ,[Mpoayktn n ycnyrmn®



