YcnoBusa 3a nosisBaHe HAa aboHaMmeHTHM nnaHoBe ,,VIVAFIX S/M/L” c BKlOUYEeHM
MWHYTHU 33 Pa3roBopy KbM HaLUMOHaNIHN PUKCUPAHU N MO6GMIIHM MpeXxun u MbpBa

MeXxAayHapoZHa rpyna 3a 4YacTHu aboHaTtu Ha (pMKCcUpaHa riacosa ycjyra

CuuTtaHo ot 16 Anpun 2018 r. ,BuBakom bvnrapua®™ EAL (Busakom, Vivacom),

CbC cepanuuie U agpec Ha ynpasneHue: rp. Codus 1784, 6yn. "Uapurpaacko woce”
N°115M1, BnmncaHo B AreHuusa no BnucBaHuaTa ¢ EUMK 831642181 npeanara cnegHute
aboHaMeHTHM Nj1IaHOBEe C BKJIIOYEHW MUHYTM 3@ pa3roBOpwU:

Tabnunua 1. OnncaHue Ha aboOHaMEeHTHUTE NaaHoBe

VIVAFIX S
MeceueH aboHaMeHT, ueHa B nesa ¢ AAC 9.99
BK1lOYUEHU MUHYTK 3@ pa3roBOpU KbM BCUYKN HAaLMOHANHN UKCUpPaHK 600
n MobunHu mpexu, NbpBa MexayHapoaHa rpyna

VIVAFIX M
MeceueH aboHaMeHT, ueHa B nesa ¢ AAC 11.99
BK/1lOYUEHM MUHYTK 3@ pa3roBOpU KbM BCUUKWN HAUMOHaHMU PUKCUPaHU 1000
n MobunHu mMpexu, NMbpBa MexayHapoaHa rpyna

VIVAFIX L
MeceueH aboHaMeHT, UeHa B nesa ¢ AAC 13.99
BKOYEHN MUHYTUK 3@ Pa3roBOpPU KbM BCUYKWN HaLMOHANHU PUKCUPaHn HeorpaHuueHH
n MOBUNTHK MpeXxun
MbpBa MexayHapoaHa rpyna 1000
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AboHamMeHTHU nnaHoBe “VIVAFIX S/M/L” ca BanMaHW 3a HOBM U HACTOSALM YACTHU
aboHaTM Ha ¢dukcupaHa rnacoBa ycnyra Ha Vivacom, KOUTO Non3BaT OBWKHOBEHU
TenedoHHU noctose (POTS).

ABOHaMeHTHUTE NaHoBe He ce npeanara Ha aboHatn, Yynmuto duUKcMpaHn TenedoHHU
NMOCTOBE Ca CMpeHn nopaaun HensaaTeHn 3aab/keHuns KoM Vivacom.

ABOHaMeHTHUTE NJaHOBE He ce npeanaraT Ha 6usHec aboHaTtn n aboHaTtm ¢ ISDN.

MWHUMaNHUAT CPOK Ha AOroBopa 3a BCekM eanH oT aboHaMeHTHuUTe njaaHose e 12
Meceua nnmn 24 Mmeceua.

3asBneHNeTo 3a akTuBupaHe Ha “VIVAFIX S/M/L” ce nogaBa npu CbOTBETHUSA
npeacraBuTen Ha Vivacom mnu B AUCTpnbyTOpCcKaTa Mpexa Ha KoOMnaHusaTa.

3a Bceku TenedoHeH MoCT MOXe [Aa Ce Mon3Ba CaMo eAuH nnaH. KAMEHT C HSAKOMKO
TenedOoHHN NOCTa MOXe Aa ce aboHMpa 3a pasfIMYHKU NMJIaHOBE 3a BCEKM OTAENEH MOCT.

BkAoUeHNTE MUHYTKU BaXkaT CaMO 3@ pa3roBOPU KbM BCUUYKW HAUMOHANMHU HDUKCUPAHU U
MO6UNHU Mpexu, [bpBa MeXxAyHapoAHa rpyna CbrlacHO pa3snpeaeneHNeTo Ha
MUHYTUTe B Tabn. 1. MHdopMauua 3a AbpxKaBUTE, KOUTO BNM3aT B CbOTBETHATa rpyna e
AOCTbMHA Ha opuunanHaTa MHTEPHET cTpaHuua Ha Vivacom - www.Vivacom.bg.

BkntoyeHMTE MMHYTM He BaxkaT 3a pa3roBopu KbM HoMepa ¢ gobaseHa cTtomHocT (090),
3a pasrosopu kbM VOIP ycnyrun, noBukBaHMA KbM HOMepa 3a A0CTbn A0 UWHTepHeT
(BKAOUMTENHO N HOMepa oT Buaa 0123XXX), noBnkeaHmsa kbM Homepa 0700, 0800. Te3un
pa3roBopu ce TakCyBaT Mo LUEeHW 3a CTaHAApTHO TakCyBaHe, CbrlacHO LeHoBaTa NucTa
Ha Vivacom, AOCTbMHa Ha MHTEPHET CTpaHMuaTta Ha KkoMnaHuaTa: www.Vivacom.bg.

MbpBOHauyanHaTta ueHa ot 0,11 nB. 6e3 AAC (0,132 nB. ¢ AAC) He ce npunara 3a
BK/TIOYEHUTE MUHYTHU.

TapudupaHeTo e Ha MWHyTa. MuWHMManHaTa NPOABLXUTENHOCT Ha pasrosop e 60
CeKyHAaM.

Bcuukn octaHanu pgectuHauum ce TaKCyBaT Cblrj1aCHO LEeHOBaTa JINCTa Ha Vivacom,
AOCTbMHA HA MHTEPHET CTpaHMUATa Ha KOMMNaHUATA: www.Vivacom.bg.


http://www.vivacom.bg/
http://www.vivacom.bg/
http://www.vivacom.bg/
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3a cbuwecTeyBawm aboHaTtu Npu npemmHasaHe ot naH “VIVACOM Mega Fix" nnan nnaH
" VIVACOM Uni Fix" kbM HaKkou oT nnaHoseTe “VIVAFIX S/M/L", npomsaHaTa ce M3BbpLIBa
B paMKuTe Ha 24 4yaca OT gartaTa Ha CKJllouBaHe Ha AOoroeBopa. 3a BCUMYUKWM OCTaHanu
niaHoBe 3a (UKCMpaHa rnacosa ycsjyra, NpoMsiHaTa BAM3a B Cuia, B 3aBUCMMOCT OT
OTYETHUS MEPUOL Ha HaCTOSALWMS MNaH.

3a HoBM aboHaATKM aKTUMBMPAHETO Ha ycnyrata 3a nnaHoseTe “VIVAFIX S/M/L" ce
ocbLleCcTBABaA B paMKuUTe Ha 24 4yaca OT pataTta Ha KOHCTaTMBHMS NPOTOKOM 3a
aKTMBMPAHE Ha ycnyrata 3a KOHKPEeTHUS HOB aboHar.

3annawaHeTo Ha AbKMMUTE CYMU 3@ NoN3BaHe Ha abOHAMEHTHUAT NflaH ce U3BbpLUBA
Bb3 OCHOBA Ha Mece4yHa CMeTKa, M3rotBeHa oT Vivacom, crnopej OTYEeTHUS Mepuo,
CbracHo npuaoxeHaTta Tabnuua:

[aTta Ha akTMBMpaHe Ha OCHOBHMUS
TapudeH niaH OTueTeH nepunopg

8-MO uncno Ha MeceubT, crejBall, Meceua Ha
OoT 25-T10 f0 2-p0o uncno Ha Meceua |notpebneHuero
15-To uncno Ha Meceua, cnensall Meceua Ha
OT 3-T0 A0 11-TO YMcno Ha Meceua |noTpebrieHNeTo
22-po 4MCno Ha Meceua, crejBal, Mecela Ha
oT 12-T1o ao 20-T0 YMcno Ha meceua | NnoTpeb/IeHNETO

1-B0 uMcno Ha Meceua, cneasal, Meceua Ha
oT 21-B0 A0 24-TO 4nCN0 Ha Meceua | noTpebneHneTo

B pamMkuTe Ha cpoka Ha goroBopa aboHaTbT MMa NpaBo Aa NMpeMMHaBa Ha MjaH C no-
BUCOK MeceyeH aboHaMeHT WAM Ha CbLWUA MpU  CKIOYBAHE Ha [AOMb/HUTENTHO
criopasyMeHue 3a HOB MWHMMarneH cpok. CpoKbT Ha AOMbJHUTENHOTO Chopa3yMeHue
Teye OT AaTaTa Ha CK/IIOYBAHETO MYy.

HaCTOﬂLLI,VI HYaCTHU a60HaTVI, CKr4YnnmM gorosopun 3a aboHaMeHTeH naH C NO-BUCOK
MecedyeH abOHaMeHT, YUNTO CPOK HE e U3TeKb/l, MoraT Aa CKloYaT AOr0BOp 3a HAKON OT
nnaHoseTe “VIVAFIX S/M/L" cnea npekpaTsBaHe Ha AOrosopa C MO-BUCOK MeceyeH
aboHaMeHT No CbOTBETHUSA pea.

3a nepuoaa OT aKTUBMPAHETO Ha aboHAMEHTHMS MaH 40 NbpBaTa AaTa Ha OTYETHUS
nepuvos, aboHaTbT 3anfawa nponopuMoHanHa YacT OT MeceyHuss aboHaMeHT,
CbOTBETCTBAlWA Ha 6pos Ha AHUTE, B KOMTO My e 6una npefocTaBeHa ycnyraTa. 3a
CblWwKsA nepmoa aboHaTbT MoN3Ba CbOTBETHATA MPOMOPLMOHANHA YacT OT BK/HOUYEHUTe
MUHYTH.

Cnen usTuyaHe Ha MbpBOHAYasIHO OnpeaesieHnsi CPOK Ha AOroBopa, CbLUMAT MOXE Aa
6blle NpekpaTeH C eAHOMecedyHo npeausBecTue. Mpu nNpekpaTsaBaHe Ha AOroBopa 3a
aboHaMeHTHMa nnaH, aboHaTbT 3amnjala MnponopLUMoHanHa 4acT OT Mece4yHus
aboHaMeHT, 3a nepuoaa OT NbpBaTa fAaTa Ha OTYETHMS nepuoa A0 AaTtaTa Ha
npekpatsaBaHe Ha [loroBopa 3a aboHaMEHTHMS MaH. 3a Ccblinsa nepuosd aboHaTbT
nofi3Ba CbOTBETHAaTa MPOMOPUMOHANHA YacT OT BK/OYEHUTE B abBOHAMEHTHMUS MiaH
MUHYTH.

[oroBopbT 3a aboHaMeHTHUS NM1aH MoXe Aa 6bae NpekpaTeH ef4HOCTpaHHo oT Vivacom u
aboHaTa C egHOMeceyHO TMUCMEeHO npeausBecTne. B cnyyalh Ha npeacpoYHo
npekpaTsiBaHe Ha AoroBopa 3a aboHaMeHTHWS MMaH B paMKWUTE Ha MbpBOHA4YasHO
[OroBOPEHUA MUHUMasEeH CPOK Mo XeslaHMe Ha aboHaTa; Npu NpeMuMHaBaHe Ha MiaH C
NMo-HUCKK napaMeTpu (C No-HUCbK MeceyeH aboHaMeHT) WMAM B CNeACTBME BMHOBHO
noBeaeHne Ha aboHaTa, MOCNEAHUST Ab/KM HEYCTOWKa B pa3Mep BCUYKM MECEYHMU
aboHaMeHTHU ueHM 6e3 OTCTbMNKa, 3a nepuoda OT MnpekpaTsaBaHe A0 M3TU4YaHe Ha
YroBOpeHWss MWHUManeH CpoK, KaToO MaKCUMalHWUST pasMep Ha HeycTolkaTa 3a
NpefACcpOYHO NpekpaTsiBaHe He MOXe Aa HaABWLLAaBa TPUKPATHUSA pa3Mep Ha MeceyHuTe
aboHaMeHTN 3a yCnyrute Ha CpoyeH aboHaMeHT Mo TeXHWs CTaHAapTeH pa3Mmep 6e3
OTCTbMKa.

Mpu npekpaTaBaHe Ha AOroBopa enHOCTpaHHO OT Vivacom, aboHaTbT He AbJXK
HEeYCTOMKMN.
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Cnep nsTnyaHe Ha MMHMMaHMSA CPOK Ha AOroBopa 3a aboHaMeHTeH nJiaH, aboHaTbT MMa
npaBo Ja ro npekpaTtM C e4HOMEeCeYHO MNUCMEHO npeaunsBecTne, 6e3 ga AbXK
HEeYCTOMKMN.

3a BCMYKM BbMPOCKM OTHOCHO MOA3BaHeTO Ha aboHamMeHTHM nnaHose “VIVAFIX S/M/L”,
HeypeAeHW B HacTosiuTe ycnoBusi, ce npunarat O6wm ycnoBusa Ha [orosopa mexay
Vivacom un aboHaTuTe Ha YyCnyru, npeaoctaBsHM 4pe3 obluiectBeHaTa (uUKCUMpaHa
eNeKTpoHHa cboblwmnTenHa Mpexa Ha ApYXXeCTBOTO, AOCTbMHM Ha MHTEPHET CTpaHuMuaTa
KOMMNaHUsATa: www.vivacom.bg.



http://www.vivacom.bg/

