VIVACOM

OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YCNIYTATA VIVACOM IPTV

(B cuna ot 01.09.2023 r. 1 NpUAOKMMM 32 aBOHATH, CKAKOUMAU
porosop npeau 01.02.2018r.)

HactoawmTte O6wm ycnoBus 3a npepgoctaBaHe Ha Ycayrata Vivacom IPTV ca v3rotBeHu oT
“Buakom Bbarapua” EALL (Busakom, Vivacom), cbe ceganuuie v agpec Ha ynpasnienue rp. Copus,
6yn. ,Llapurpaacko woce” 115U, BnncaHo B TbproBCKUs pernctTbp Ha AreHumnsTa no BNMCBaHUATA,
EMK 831642181, A4C Ne BG831642181. [loroBopbT Ha BuBakom c MoTpebuTena 3a npefoctaBaHe
Ha Ycnyrata Vivacom IPTV (HapuyaH no-gony 3a KpatkocT ,[loroBop”) BKAOYBA:

e Tesn O6wm Ycnosua 3a npegoctaBaHe Ha Ycayrata Vivacom IPTV, nybavkyBaHu Ha yeb
cTpaHuuaTa Ha ,BuBakom” www. vivacom.bg 1 Cneundurauma Ha Vivacom IPTV ycayrute u
LeHoBa /InCTa, Hepa3aesHa Yact ot O6wumTe Ycnosus;

* 3aasneHne/[Jorosop 3a nonssaHe Ha YcayraTta Vivacom IPTV. HactoswumTe O6Lum ycnosus, 4act
oT [JoroBopa 3a npegocTtaBsaHe Ha YcayraTa Vivacom IPTV (,,YcnyraTta”), ypexaaT ycioBuaATa, npu
KOUTO noTpebutenute ckawousat [orosop ¢ BvBakom 3a NpefoCTaBAHETO Ha A0CTbMN A0
TeneBU3MOHHU U paamo nporpamu — Vivacom IPTV. O6wmTe ycioBMA BAM3AT B CUa OT AaTaTa Ha
ny6nKyBaHeTo UM Ha yeb cTpaHuMuaTta Ha BuBakom www.vivacom.bg n umat gelictene cnpsamo
BCUYKM MNoTpebutenn, KOMTO KbM AaTaTta Ha BAM3aHe B cuna Ha OBLLMTE YCIOBUA Ca CKAKOYMAN
nHausuayaneH Jorosop 3a nonssaHe Ha YcayraTa. [Npu M3meHeHue Ha obLwmTe ycaoBuUA, B CPOK
ot 30 AHW Npeayn BAN3aHETO UM B cuna, BuBakom yBegomMsiBa aboHaTUTE CU 3@ USMEHEHMATA KaTo
nybnvkysa [poeKkT 3a M3MeHeHWeTO Ha Yeb cTpaHuuaTa cu — www.vivacom.bg. Bceku
MoTpebuten nma Npaso fa NpekpaTM MHAnBMAYanHUA [lorosop 6e3 caHKUMU B CPOK [0 eAWH
Mecel, OT BAM3AHETO B CMMA HA NPOMEHM B HacToAwmTe 06wy ycnosua. MocneaHoTo He ce
npwnara, Korato npomeHuTe B O6LWMTE YCNOBUA NPOU3TUYAT OT MPUIOKMMOTO 3aKOHOAATENCTBO,
OT aKT Ha KOMMETEHTEH OpraH Wau B C/ly4auTe, KOrato MPOMeEHUTE He 3acAraT yCayru, Nosi3BaHu
oT aboHarta. Ycayrata Vivacom IPTV npeactaBnasa pa3npocTpaHeHue Ha TeNeBU3MOHHU U pagmo
nporpamu, 40NbAHUTENHA UHOOPMALMA, NPUIOKEHNA, OCUTYPABALLM AOCTBN A0 CbAbPNKAHUE OT
HAKOM WHTEPHET caliToBe, 4pe3 nnatdopma 3a WMHTEpaKTUBHa Tenesusua 6HasvpaHa Ha IP
CBbpP3aHOCT B 3aTBOpeHa IP mpexka. Mapametpute Ha Vivacom IPTV ycnyrute m TeXHUTE LLEHM ca
onucanu B Cneundukaums Ha Vivacom IPTV ycayruTe u LLeHOBA /IMCTa, KOMTO Ca HepasaesiHa YacT
oT HacToAwmTe O6LWM YcnoBus n MmaT 068bP3BaLLa cuia 3a cTpaHuTe no Jlorosopa. MNotpebuten
e BCAKO /iMLLe, KOEeTO N0/I3Ba eNeKTPOHHU CbobWUTEeNHN yeayrn. ABOHAT e BCAKO AeecnocobHo
bur3nyecKo nnLe AN KPUANYECKO NLE, OCBHLLECTBABALLO AEWNHOCT HA TEPUTOPUATA Ha CTPaHaTa,
BK/IIOYUTENIHO MO CUMATa Ha MeXAyHapoAHO crnopa3ymeHue, no Koeto Penybaunka Bbarapua e
CTpaHa, KOeTo e CTpaHa No MHAUBMAYyaneH AoroBop ¢ BuBakom 3a npegoctaBAHe Ha YcayraTta
Vivacom IPTV.

1. 3aABABaHe M UHCTanMpaHe Ha YcayraTa

1.1. 3anBasaHe MNoTpebutenar noanucea 3aasneHme/Jorosop no obpasel, Ha BuBakom, B KOETO
ce onpeaenaT BUAA U CPOKa Ha Ycayrata nsbpanu ot Motpebutena n apyru cneymudrUyHn ycnosus
3a npegocTaBsHe Ha Ycayrata. 3assneHmerto/Jorosop 3a nonssaHe Ha Vivacom IPTV Ycnyra ce
nonb/iBa M NOAMNMUCBA OT OTOPU3MPAH CAYXKUTEN HAa BMBAaKOM MAM OTOPU3NPAH AUCTPUOYTOP Ha
BuBakom M ce npegoctass Ha [lotpebutens. 3assneHveto/[oroBop ce npefoctass Ha
MoTpebutensa n ce NnognNUCBa OT HEFO MW YMBAHOMOLLEHO OT HEro JINLE HA MACTO B MarasmHa Ha
BrBaKoM, KbAeTO ce 3anaBABa yc/yrata UM Npu AocTaBka Ha 060OpyABAaHETO M MHCTaNMpPaHe Ha
ycayraTa, KoraTto Ta e 3aaBeHa no TesfiedoH UM Ype3 MHTepPHEeT cTpaHMLaTa Ha Busakom.

1.1.1. B cnyyan, ye noTpebuTensT He 3aABM MUCMEHO KesaHue [loroBopbT 3a MOA3BaHe Ha
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Ycnyrata ga Bnese B cuna HesabaBHO c/ieg NOANMCBAHETO My, CPOKbBT 33 MHCTa/AMpaHe Ha
YcnyraTa 3anoyBa a Tedye OT MOMEHTA, B KOMTO 1U3Teye 7 AHEBHUA CPOK OT AaTaTa Ha noAnuceaHe
Ha 3asBneHueTo/[lorosop 3a nos3BaHe Ha Ycayrata (Bux 1.3.1.1. ot HacToAwmTe OY). B cayyaid,
Yye NoTpebuTenaT 3aaBM NUCMEHO XenaHune JoroBopbT 3a N0/13BaHe Ha YcayraTta Aa Baese B cua
He3abaBHO cnes NOANUCBAHETO MY, CPOKbT 3@ MHCTaNMpaHe Ha YcayraTa 3ano4ysa ga Tedye oOT
fhaTata Ha noAnuceaHe Ha 3assneHueto/ [orosop 3a nosissaHe Ha Ycayrata (Buxk T1.3.1.1. oT
HacToAwmTe QY). B cnyyait, ye noTpebuTenaT ynpaxHU nNpaBoTo cv Aa npekpatn Jorosopa 3a
nonssaHe Ha Ycnyrata B 7 AHEBHUA CPOK OT NOAMMUCBAHETO My CbriacHo T.3.1.2 oT HacToAwmTe
O6wm ycnosus, 3aab/KeHMeTo Ha BuBakom aa nHctanmpa YcnyraTa ce noracsiBa HesabagHo.
1.2. CpoK 3a nHCTannpaHe

BMBaKOM Le NOIOXMN BCUYKM YCUIWA, 33 Aa NPeAocTaBu 3aaBeHaTa Ycayra Ha MoTpebuTens B Hai-
KpaTbK CPOK. CpOKbT 3a MHCTasMpaHe Ha Ycayrata e 10 (pecet) paboTHWM AHWM OT gaTtaTa Ha
nognuceaHe Ha 3assneHuerto/[orosop 3a nonssaHe Ha Ycayrata Vivacom IPTV wuam ot
3asABsABaHETO Ha YcayraTa npes onepaTop Uan UHTEPHET CTpaHuLaTa Ha Busakom. MNpun BapuraHTa
Ha MHCTaZIMpaHe Ha ycayraTa oT KaveHTa — MiHcTanupaii cam (Take Away nnu Self-install), BuBakom
He Ce aHraXkmpa CbC CPOK 3a MHCTaINpPaHe.

1.3. HcTanupaHe Ha Ycayrata

1.3.1. IHCTanmpaHe OT cneumanunuct Ha Busakom

BvBakom Lie M3npaty TEXHMYECKM CNeuuannct B YroBOPEHOTO Bpeme Ha agpeca, NMoco4YeH oT
MoTpebutensa, Kato cneumanncTbT NPU NPUCTUIraHe LWe ce SernTumupa cbe cayxebHa KapTa.
CneumnanuctbT KoHdUrypmMpa camo npenBapuTenHo 3asaBeHus bpon u sug Ycayru. C uen
npefocTaBAHe Ha ycayraTta npu MHXeHepPHOTO MHCTaIMpPaHe CNeLManmcTbT U3BbPLLBA AENHOCTU
no 3akpensaHe Ha obopyaBaHeTO B MNOMELLEHMATA, KbAETO ce NpeaocTaBAa ycayrata M
npokapBaHe Ha KabenHW BPbB3KM MeXay TeNneBUM3MOHHUA MPUEMHUK W NpesoCTaBeHOTO
obopyaBaHe (OT poseTKaTa 40 MoZema/cymya, Mexay MoAema M npuvemHuKa 3a IPTV u go
NpPMeMHUKA Ha TeNeBU3NOHHUA curHan). MNpean ga HanycHe agpeca, cneumManncTsT Tpabea Aa
nokae Ha MNoTpebuTens Kak paboTn MHCTanMpaHaTa Ycayra.

1.3.2. MHcTanmpai cam

MoTpebutenat moxke pa usbepe p[a WMHCTaAMpa CamocToATeNHO Ycayrata, KaTto noayyuu
HeobxoAMMOTO My obopyZBaHe B mMarasvH Ha BuBakom wau uypes Kypuep, B pamkuTe Ha 10
(oeceT) KaneHZapHU AHM OT 3asaBABaHe Ha Ycnyrata Vivacom IPTV. MoTpebutenaTt nony4yasa
KomnnekT obopyasaHe ,MHcTanupait cam”, KOUTO BK/OYBA WHCTPYKLUWUTE 3@ MHCTa/IMpaHe.
Bb3mMOXKHOCTTa 33 CaMOCTOATENIHO WMHCTaZIMpaHe ce npejjara CaMoO ako Ha agpeca uma
npegocTaBeHa u paboTtewa Busakom Net nunm Busakom FiberNet ycnyra. Busakom nma npaso aa
OTKake MocoyeHaTa onums W B APYrM cAyyaun, No Heroea npeueHKa. BuBakom mHpopmupa
MoTpebutena 3a Bb3MOXKHOCTTA Aa 3asBW onumsaTa ,MHCTanuMpain cam” npu 3asBaABaHe Ha
Ycnyrata, npeam CKAYBaHe Ha A0roBopa 3a NpeaocTaBAHETO M. BCAKAKBM BbNPOCK OT CTPaHa Ha
MoTpebutena OoTHOCHO AoOCTaBKaTa Ha naketa ,MHcTanupai cam” moraT ga ce OTMPaBAT Ha
TenedpoHa 3a O6cny)KBaHe Ha KaueHTu (123) aeHoHowHo, 7 (cegem) AHWM B ceamumuata. Mpu
CaMOCTOAITE/IHOTO MHCTaNMpaHe Ha Ycyrata U HecnpasaHe ¢ MHCTanauuaTa, MNotpebutenat uma
NnpaBo 4a 3asBW MOCAeABALLO WHCTasMpaHe OT crneumanucT Ha Busakom (ycnyra Momouy, ot
TEXHUK). YcnyraTa MomoLy, oT TEXHUK ce 3asBABa OoT [loTpebutens B MarasuH uam no tenedoH, Kato
ce 3aniawa AOMbJAHUTENHO, CbINIACHO CTaHAAPTHATa LEHOBA JINCTA 33 MHCTa/IMpaHe Ha ycayra,
nyb6AnKyBaHa Ha MHTEPHET caliTa Ha Bueakom.

1.4. JonbaHUTeNHW ycnyrn Ycayrata

Vivacom IPTV u nnatdopmaTa 3a NpefocTaBAHETO M OCMTypsABaT Bb3MOXKHOCT 33 3aABsABaHe Ha
OONMbJAHUTENHW YCAYTK, CpeLly 3anfallaHe Ha eAuHUYHA LeHa UaM aboHaMeHT 3a onpeseneH
CpoK. Te3n gonbAHUTENHU ycnyru ce onuceaT B Cneumdukauma Ha Vivacom IPTV ycayrute u
LEeHOBa /IUCTa WAM ce 06aBABaT MO APYr NOAXOAAL, HauMH oT BmBakom. MopbusaHeTo n/uam



aboHMPaAHETO 3@ HAKOM OT AONbJAHUTENIHUTE YCAYTU MOXKE [a Ce U3BbPLLBA YPEe3 MHTEPAKTUBHO
MeHto, ynpaBnaBaHo OT [loTpebuTens upes TeNeBU3SMOHHWUA MNPUEMHUK M obopyaBaHeTo
npefoctaBeHo OoT BuBakom. 3a uenta BuBakom ocurypssa Ha [oTpebutens nHAMBUAYaNHO
notpebutencko ume n napona(fH), c KouTo ce yaocToBepABaT U3BbPLUEHUTE 3asBKKU, Ypes
nocoyeHute  GyHKUMM Ha  Ycayrata. MoTpebutenAat oTroBapA 3a oOnasBaHe Ha
KOHOUAEHUMANHOCTTA Ha NpeAoCTaBeHMTe My NoTPebuUTeNncko ume 1 napona. Bcuuku aencteuns
U3BbPLLUEHWN Ypes TAX, BKAOUUTENHO Npe3 AOMbAHUTENHN NOTPebUTENCKN NPObUAN, Cb3AALEHM C
NMONI3BAaHETO UM, LLLe Ce CYUTAT 3a U3BBPLUEHN OT MMETO Ha lMNoTpebutens, c Heroso cbriacue, 40
[0Ka3BaHe Ha NPOTUMBHOTO OT lNoTpebutena. MNoTpebuTenatT Ab/KM 3annallaHe Ha 3asBeHUTe
ypes npepocTaBeHUTe My NOTPEBUTENICKO MME U Napoaa yCayrn 1 CbAbpKaHue, 3a NnepMoaa, B
KOMTO ca 6uan npeaocTaBaHU OT BUBaKOM, lOKATO He 3a8BU U3PUYHO OTKa3 OT CbLyuTe.

1.5. HannyHocT Ha Ycnyrata BuBakom ce 3aa4b/1XKaBa Aa NpefocTaBa akTyanmsnpaHa uHpopmaums
33 Ha/IMYHOCTTa Ha YcnyraTa u ga nidpopmmpa NMoTtpebuTtens 3a U3UCKBAHMATA 38 CbBMECTUMOCT
Ha o6opyaBaHeTo B cpoK Ao 10 (aecet) paboTHU AHKM OT nogasaHe Ha 3aasneHneTo/dorosop 3a
Ycnyrata. Ycayrata Vivacom IPTV e 6asuvpaHa Ha pa3npocTpaHEHME Ha YyHUKaneH wuan obuy
CTPUMMHT curHan no IP cBbp3aHocT B 3aTBOpeHa IP mperka, KoeTo ocurypasa AOCTbMHOCT A0
yc/yraTa Ha TepuTopuATa Ha CTpaHaTa, Tam KbAeTo BuBakom noagbprka Mperka 3a A0CTbn A0
BMCOKOCKOpocTeH MHTepHeT. MpegoctaBaHeTo Ha Ycayrata e B 3aBUCMMOCT OT napameTpuTe Ha
MperkaTa Ha KOHKpeTHMA agpec 3a NonsBaHe Ha Ycayrata, ¢ NoAaxoAsalla, LMPOKO/eHTOBa
CBBP3aHOCT, KOATO MOXe Aa NoAAbPXKa HeobxoAnMaTa CKOpocCT 3a 06MeH Ha MHGOPMaLMOHHUTE
notouu. B 3aBMCMMOCT OT TEXHUYECKUTE NapamMeTpy Ha CBbP3aHOCTTA, MOKe A3 HAMA TeXHUYecKa
Bb3MOHOCT 32 NpefocTaBAHE CaMO Ha 4acT OT MaKeTUTe WAW 4YacT OT CbAbpPrKaHUETO,
pa3npocTpaHABaHO u4pe3 nnatdopmaTta. B cayya 4ve npu MHCTaAMpaHe Ha ycayrata ce
KOHCTaTUpa, Ye WMHTEPHeT CBbP3aHOCTTa Ha ajpeca e HenoaxoAsula, TOBa ce OTpasABa B
KOHCTATUBEH NPOTOKO/, KaTo A0roBOpPbT Mexay MoTpebuTtens n BuBakom ce cumTa 3a NpekpaTeH.
Mpu n3bop Ha onumATta ,MHCcTanmpaii cam” ycayraTa we 6bae akTuemMpaHa 4o 5 (net) paboTHu gHU
cnep nosiyyaBaHe Ha obopyasaHeTo oT [NoTpebutena n noaNUCBAHETO Ha NpUemMo-npeaasaTeseH
NPOTOKOA 33 NpeAoCTaBAHe Ha 06opyaBaHeTo. B pamkuTe Ha cpok oT 14 aHW cnel nosyyaBaHeTo
Ha obopyaBaHeTo MoTpebuTenaT Ma NPaBo A3 3aABU MHKEHEPHA MHCTanaumMa — ycayra MNomoy,
OT TEXHMUK, OT CNeLnanmcT Ha Busakom.

2. NpeagBapuTenHu 3aabxKeHus Ha MNoTpebuTtens

2.1. NpepocTaBAHe Ha UHPOPMaLUA

Mpean noanuceaHeTo Ha 3assneHueTo/[orosop 3a nosnsBaHe Ha Ycayrata Vivacom IPTV,
notpebuTenaT npenocTass Ha BuBakom foctoBepHa MHGOPMaLLMA, LOKYMEHT 3a CAaMOJIMYHOCT, a
32 PUANYECKN NLA N OKYMEHT yA40CTOBEPABALL, aKTya/lHUA NPaBeH CTaTyC U NpeacTaBUTeNHa
BNACT Ha APYXKECTBOTO, KAaKTO M ApYyrM HeobXoAuMMW AOKYMEHTUM npeau noanucBaHeTo Ha
3assneHveto/Jorosop 3a mnonssBaHe Ha Ycayrata Vivacom IPTV. C nonb/iBaHe Ha
3ansneHneTo/[oroBop 1 CBbpP3aHUTE C HEro JOKYMEHTH, MOTPEBUTENAT Ce cyMTa 3a 3amno3Har C
HeobXxoAMMOCTTa ia OCUTYPU Bb3MOXKHOCT 32 M3BbPLUBAHE HA MHCTANALNOHHU AeMHOCTU U ApYTU
HeobxoAMMM 3a MHCTaNMpaHe Ha ycayraTta AeicTBUA, Ha 3aABeHMA aapec 3a NpeaoCcTaBAHETO M.
2.2. (M3m. B cuna ot 13.01.2015 r.) KnmeHTH, NoA3BaLymM NocT Ha TPETO nLe

MoTpebutenaTt, KOUTO He e TUTYNAP Ha CbLLEeCTBYBaLLATa Ha aapeca pUKCUpaHa rnacosa ycnyra,
no NMHUATA Ha KOATO ce ocurypasa Ycayrata Vivacom IPTV, cnegBa ga ocurypu cbrnacue ot
TUTyNApa Ha MOCTa 3a NO/J3BaHe Ha JIMHUATA U HOCU OTTOBOPHOCT 3a BCUYKWU Bpeau, KOUTO
BrBakom noHacs B pe3ynTaT Ha HeM3nb/IHEHME Ha TOBA 3a4b/IXKeHMe.

2.3. KoHcTaTMBEH NPOTOKO/ 32 NpeAoCcTaBaHe Ha ycayraTa U TeXHUYeckoTo obopyasaHe

2.3.1. NoTpebutenaT cneasa Aa 6vae Ha Pas3noNoXKeHUe, UK NPU Bb3MOXKHOCT A3 YMbJIHOMOLM
B nMcmeHa ¢dopma nAunue, KoeTo Ada npuveme AOCTaBKaTa Ha TeXHM4YecKoTo obopypBaHe M aa
nognuile KOHCTaTMBEH MPOTOKOA 3a MHCTanupaHe Ha YcnyraTa, Ha afpeca, KbaeTo we 6bae



MHcTanupaHa ycnyrata Vivacom IPTV, kakTo v 3aasneHune/[orosop 3a nosnssaHe Ha Ycayrata
Vivacom IPTV B cayyauTte, Korato Ycnyrata e 3adBeHa npe3 onepaTtop Wau npes uMHTepHer. B
cnyyan, Ye MoTpebUTenaT He ocuUrypu AOCTbMN UAW U3PUYHO HE YNMbJHOMOLLM NLE, KOeTo Aa
npueme obopyaBaHeTO M Aa Nognullie KOHCTAaTUBHUA MPOTOKO/, NPeAcTaBUTENAT Ha BruBakom
npegasa 060pyABaHETO Ha IMLETO, KOETO € OCUTYPUIO AOCTbI, KaTo 3anMcBa TPUTE My MMEHa 1
OAHHWTE OT IMYHaTa KapTa B KOHCTAaTUBHMA NPOTOKOA. Mpun n3bop Ha onumaTa MHCcTannpali cam B
06eKT Ha BuBakom (T. 1.4.2) KOHCTAaTUBHMAT NPOTOKO/ 33 A0CTaBKa HAa TEXHUYECKOTO 0bopyaBaHe
ce nognucea Npuv nognuceaHe Ha 3assnieHveTo/ [loroBop 3a Non3saHe Ha YcayraTa v nosyyaBaHe
Ha “UHcTanmpali cam” naketa.

2.3.2. MoTpebuTensaT e gabKeH Aa noanuile 4OKYMEeHTUTE, KOMTO Ce M3MCKBAT 3a NpeaocTaBAHe
Ha YcnyraTa.

2.3.3. Korato MNoTpebutensat uamM ynbJHOMOLWEHO OT HEero JIMLe He € OCUIYpWuao AOCTbN Ha
cneumannct Ha Busakom 3a nHcTanupaHe Ha YcyraTa B yroBOpeHOTO 3a ToBa Bpeme, [loroBopbT
ce npekpaTasa 6e3 gaBaHe Ha JONbJAHUTENIEH CPOK 3a U3Mb/HEHUE U BuBakom ce ocBoboXaaBa
OT 3afb/IXKEHUATA CU MO Hero. B cnyyal, ye MNoTpebutenat oTkaxe Aa nognuiue KOHCTaTUBHUA
NPOTOKON HE3aBMCUMO, Ye He Ca Ha /nue 0BeKTUBHM NPUYMHM 3a TOBa, TO NOTPebUTENAT e e
ONBbXKEH Aa 3annaTu pasxodM 3a eKuna, M3BbpLUBALL, MHCTaNauMATa, CbMNACHO CTaHAapTHaTa
LLeHOBA /INCTa 33 MHCTaZIMpPaHe Ha ycayra, nybarMKyBaHa Ha MHTEpHeT caiTa Ha BuBakom.

2.4. OrpaHunyeHmnA Npy Non3BaHeTo Ha YcayraTta

2.4.1. (n3m., B cuna ot 10.05.2021 r.) YcnyraTa, npeaoctaBsaHa oT BuBakom, No3Bo/ifABa 40CTbN 40
onpeaeneHn TeneBU3MOHHU MPOrpamu Ha KpalHM noTpebuTtenn. BuBakom mma npaso Aa
NPOMEHSA CbABPKAHMETO Ha NPESOCTABAHUTE MAKeTU C TeJIEBU3NOHHWN KaHanu, KakTo u bpoa u
BMAa Ha BUAEO CbAbPXKAHMETO B NakeTuTe oT niatdopmaTta 3a Bugeo no nopbvyka. BuBakom Lue
yBegomn AbBoHaTa 3a MPOMEHWUTe uYpe3 WMHTEepPHeT calTa CU W peKnamHu matepuanu. Mpu
oTnajaHe Ha TeneBM3MOHHA Mporpama OT onpeaeneH MaKeT C TeJeBU3MOHHW MNporpamm,
ABOHATLT — PU3NYECKO /ML, Ha TO3M NAKEeT MMa NPaBO Aa NPeKpaTu A0rosopa, 6es aa Ab/Ku
obesleteHme U/MAN HeyCTOMKa, KaTo OTNpPaBu eaHOMECEYHO MUCMEHO Mpeau3BecTue, OCBeH
KOrato pasnpocCTpaHEeHMEeTO Ha CbOoTBeTHaTa OTMafHana nporpama e MnpeycTaHOBEHO Ha
TepuTopuATa Ha CTpaHarTa.

2.4.2.1. MoTtpebutenat — GuU3MYECcKo NnLe HAMa NPaBo Aa NPenposasa WM NPeaocTaBa Moj
KaKBaTo M fa e popma Nnosi3BaHeTo Ha YcayraTta u/unm npegoctaBeHoTo oT Busakom o6opyaBsaHe
Ha TPeTU 1L U3BbH Kpbra Ha Y1eHOBETEe Ha HErOBOTO JOMaKMHCTBO.

2.4.2.2. NoTpebuTenat — pUaNYecKo /IMLEe HAMA NPaBo Aa Npenpoaasa, Aa M3/IbyBa UAM Aa
No3B0/IABA M3bYBAHE HA NPOrpamaTta B MecTa ¢ nybanMyeH AoCTbN, UAK 4@ U3M0A3BA NO KaKbBTO
M Aa 6MNO HAuMH ycnyrata 3a TbProBCKM Lenu KaTo rapaHTupa, 4ye YcayraTa We ce Nonssa B
NomelLLLeHWA C OrpaHUYeH A0CTbN, NpeaHAa3HaYeHN 32 TPANHO NO3BaHE OT KOHKPETHU GU3NYECcKM
nnua.

2.4.3. NoTpebuTenaT HAMa NPaBo Aa NpPomeHs 6e3 cbriacneTo Ha BuBakom agpeca Ha nosi3BaHe
Ha YcnayraTa.

2.4.4. C nognuceaHe Ha 3asBneHueTto/[orosop 3a nonssaHe Ha Ycayrata Vivacom IPTV
MoTpebutenat aeknapupa, Ye Ycayrata Hama Aa 6bae nonssaHa B o6LECTBEHN UAK NYHANYHU
30HW WAM MecTa BKJ/IOYMTENIHO XOTEeNICKM NobuTa, HapoBe, pecTopaHTM UAM 0bLiecTBeHM
NJOWAAN, KAaKTO U BCAKAKBM MOMELLEHUA MAM MeCTa, eKCNI0aTUpPaHU C TbProBCcKa Uen uau
TaKMBA, KOMTO MMaT COLMANHO MW APYro obLecTBEHO npeaHa3HayYeHue, KoeTo npeanosara
ny6AMYHO M/MNN MACOBO pa3npoCTPaHEHME, BKAKOUYUTENHO XOTE/IM, MOTENU, MaHCUOHM, 3aTBOPM,
6ONHULM, YACTHU KAWHWUKM M ApyrM noAobHu OyHKUMOHANHU CTPYKTYpuU, (Bcako “MscTo,
06UTaeMo OT MHOTO Xopa “), KOUTO MpUemaT TeNeBU3MOHHUTE KaHa/M, BUAEO CbAbPMKAHWE U
NPUNOXKEHUA, BKAOYEHU B YcayraTa.

2.4.5. MoTpebuTenat HAMa NpPaBo Aa 3anucBa Ha APYrU YCTPOMCTBA M HOCUTENN CbAbP}KaAHUeE,



npepocTaBaHo upes IPTV nnaTtdpopmata, KaKTo 1 Aa ro U3MeEHA U Pas3NpPoOCTPaAHABA AOMbJAHUTETHO
MO KaKbBTO M 3@ 6U0 HAUYUH.

3. Cpok Ha [loroBopa 1 BAK3aHe B cua

3.1. JoroBopbT mexay MNotpebutena n BuBakom 3a npepoctaBaHe Ha YcayraTta Vivacom IPTV
B/M3a B cuna 7 (ceaem) KaneHaapHU AHU Cieq AataTta Ha nognvcsaHe Ha 3assneHunero/dorosop
3a non3BaHe Ha Ycayrata Vivacom IPTV, ocBeH ako MoTpebutenaTt M3apmMyHo He e 3as8BWU MTMCMEHO
»KenaHue [loroBopbT Aa Bsiese B cuna He3abasHO. B ciyyall, Ye AOrOBOPBT He € BAA3bA B cuUa
He3abaBHO cnes nognuceaHeTo My, MNoTpebuTenat ma NpPaBo Aa ro NPeKpaTM efAHOCTPaHHO B
cpoka no T. 3.1., 6e3 ga ObKM HEYCTOMKM KaTo 3afBM TOBa CU Ke/laHWe JIMYHO WAW upes
HaA/1IeXKHO YNMbJIHOMOLLEH HEeroB NPeAcTaBUTEN B CbLMA TbProBCKM 06eKT Ha BuBakom, B KOMTO
[0roBOpPbT € NoANMCaH, PEeCNeKTUBHO NpU TbProBCKUA NpeacTaBuTen, noanucan Aorosopa ot
CTpaHa Ha Busakom.

3.2. BuBakom rma npaBo Aa OTKaxKe Aa CKAYM uHAnBMAyaneH [loroBop 3a noa3BaHe Ha YcayraTta
¢ MNotpebuten, KOMTO He e 3aABUA MUCMEHO U3PUYHOTO CU cbrnacue JoroBopsbT Aa BAese B cuia
He3abaBHO cnel NOANUCBAHETO My, B C/lydald, Ye CbIIAaCHO YC/I0BMATA Ha TO3M A0roBop BuBakom
npeaocTaBa KPamHO YCTPOMCTBO.

3.3. MoTpebuTenart e cbriaceH Aa M3nos3Ba M 3annaua Yceayrata Vivacom IPTV, B 3aBUCHMMOCT OT
nsbpaHata cbe 3ansneHuneto/ [lorosop 3a nonssaHe Ha Ycayrata Vivacom IPTV onuus, 6e3cpoyeH
porosop uau 3a 12 (asaHageceT) uau 24 (aBageceTt v YeTUpM) mecela, CYMTAHO OT gaTaTa Ha
B/IM3aHe B cuna Ha [lorosopa B C/lyyait Ha M3bpaHa onumsa 3a CaMoCTOATENIHO UHCTannpaHe (Take
away) UK oT AaTaTta Ha nognuceaHe Ha KOHCTaTUBHMA NPOTOKON BbB BCUYKM OCTAHANAN Cayyau.
3.4. B cnyyan, ye B [loroBopa He e MOCOYEHO APYro, c/ief WM3TUYaHe Ha M3bpaHuAa Cbc
3anBneHneTo/[loroBop CPOK, CbLIMAT aBTOMATMYHO Ce MPOAbJ/IXKaBa 3a HeonpeaeneH Cpok,
[0KaTo eflHa OT CTPaHWUTe He yBeAOMM ApyraTta 3a HAMEpPEeHMETO CM Aa NpeKpaTh Nos3BaHeTo Ha
YcnyraTa.

3.5. BuBakom yBeaomsABa aboHaTUTE CM 33 WM3TUYAHETO HA CPOKA HA MHAMBUAYANHUTE UM
[Jorosopu Hali-kbCcHO 1 mecel, npeam ToBa.

4. HeobxoauMmo TexHuyecko obopyasaHe

4.1. I3ncKBaHMA 3a MHCTaNMpaHe Ha YcayraTa 3a ga usnonsea Yenyrata, NotpebutenaT tpabea ga
OCUTYpPU MNOCOYEHUTE NOo-A0NY M3UCKBaHWA. OT [oTpebuTens 3aBUCU W3MbBAHEHWETO Ha
M3MCKBAHMATA 33 CPOKa Ha MHCTanupaHe Ha Vivacom IPTV c ornen ocurypAaBaHeTo Ha HaAeKaHo
byHKUMOHUpaHe Ha YcnyraTa.

* CBOOOAEH eNeKTPUYECKN KOHTAKT U Pa3KNOHUTE/, Ha Pa3CTOAHME NO-Masko OT 1 M OT MACTOTO,
KbAeTo We 6bae UHcTanmpaHa YcnyraTta;

e TeneBU3MOHEH NPUEMHUK, KOWTO 43 MMa NOHe eauH oT cneaHute nHtepdericn HDMI, SCART,
RCA vwan YPbPr;

e Tpace 3a npemuHaBaHe Ha Kabesn OT poseTKarta 3a TenedoHHATa U/UAN MHTEPHET ycayra Ha
cTeHaTa o IPTV npuemHuKa 1 0o Tenesnsopa.

4.2. JONbAHUTENHN U3UCKBAHUA B C/lydauTe Ha nakeT ,MHcTanunpai cam”

e Hannuume Ha akTMBHa Busakom NET nnm Busakom FiberNet ycnyra;

e Korato usnonssaHaTa cBbp3aHocT e ADSL meaHa nuHuA, nuHuATa TpsabBa Aa 3aBbpluBa C
TenedpoHHa poseTka RJ11 1 cBbp3BaHETO Cce OCbLLeCcTBABA KbM MogeMa 3a Busakom NET ycayraTa.

4.3. ObopyaBaHe (KpalHO YCTPOMCTBO M AOMBAHUTENHU €NeMeHTH), KOeTO ce NpeaocTaBs oOT
Bnsakom

e KpaliHO ycTponcTBO—NpMeMHMK 3a IPTV (C BKAOYEHO AUCTAaHUMOHHO, BaTepuu, 3axpaHBsaly,
agantep, Kabean — RCA u/unn SCART, Ethernet, HDMI U WMHCTPYKUMM 33 WMHCTanMpaHe)
Ob6opyasaHe 3a Busakom Net, ako KbM MOMEHTa HAMA Ha/lMYHa paboTella MHTEPHET ycayra u



nonssaHaTa MHGPACTPYKTypa e MmeaHa IMHUA, KOeTo BKAto4Ba: KpalHo yctpoicteo -Wi-Fi mogem
N enekTpuyeckun agantop, ADSL cnantep n 2 TenedpoHHU Kabena 3a cebp3BaHe, Ethernet kaben u
Bpowypa ¢ MHcTpyKunm u CD;

e KpaiHo ycTpoictBo—Ethernet Switch n enektpuuyeckm agantop, ako ce M3nosi3Ba ONTUYHA
CBBbP3aHOCT U Ha agpeca nma paboTewa Busakom FiberNet ycnyra;

e [lpyrn enemeHTH, cbrnacHo Cneumnduvkaums Ha Vivacom IPTV ycnyrute u LeHoBa nucTa.
Bpollypa ¢ MHCTPYKLMK. 3a NpeaocTaBeHOTo OT BuBakom obopysgBaHe ce M3roTea M NoAnNMcBa
KoHcTatnuseH npoTtokon. ObopyasaHeTo, npefocTaBeHO OT BuBakom, octaBa cob6CTBEHOCT Ha
BuMBakom, 3a cpoka Ha pgorosopa. BuBakom noaavp:ka KoHdurypauumata Ha Vivacom IPTV
obopyaBaHeTo, KaTo Ha [oTpebuTena He ce NpefocTaBs AOCTbMN Aa KoHbUrypupa cam Tosa
obopyasaHe. MoTpebuUTeNnAT Mma NpaBo Aa 3aABM A0 3 AOMBAHUTENHU NPUEMHMKA NO BCAKO
Bpeme Ha AelicTBMe Ha [0rosopa 3a npegoctaBaHe Ha Vivacom IPTV ycayraTa, Korato nosssa
ONTMYHA CBBP3aHOCT M A0 1 AOoMbAHUTENEH MPUEMHMK, aKo NOA3Ba MeAHa CBbP3AHOCT U
TEXHUYECKUTE NapaMeTpU Ha IMHUATA OTrOBAPAT Ha KpuTepuuTe 3a gobassaHe Ha IPTV npuemHuK.
B cnyyain 4ye [MMoTpebutenAt ce OTKaxe OT MOJ3BAaHETO Ha JAOMbAHUTENEH NPUEMHUK,
MNoTpebutenst moxe Aa 3asiBU TOBA, KaTO BbpPHE CblUMA B MarasmMH Ha Busakom. NpuemHuKa
cneaBa [fa ce BbpHe B KOMMIEKT C BCUYKM €NeMeHTU, C KOUTO e MojyyeH. B cayyair ye
MoTpebutenaTt He MoXKe Aa BbpHE NbJHMA NakeT obopyaBaHe, TOW Ab/XKMU HEyCToWMKa B pasmep
Ha CTOMHOCTTa My, CbI/IaCHO AelcTBallLaTa LLeHoBa AncTa Ha BuBakom. Cnes 0TKas M BpblyaHe Ha
[0NbAHUTENEH NPUEMHUK [oTpebuTenaT HAMa NPaBo Aa 3aABABa MOBTOPHO APYr AONbAHUTENEH
NPUEMHMK A0 M3TMYaHe Ha MMHUMANHWMA CPOK Ha NO/A3BaHe Ha yc/ayrata No UHAWBUAYANHWUA
[,0roBop.

4a. (3m. B cuna ot 01.08.2016 r.) BausHue Ha IPTV ycnyrata Bbpxy GUcKMpaHusa uHTepHeT IPTV
ycnyrata MmoKe Aa 3aTpy4HM A0CTbMNa Ha NoTpebuTensa fo MHTepHeT upe3 PUKCUpaHaTa Mmperka Ha
L PY*KeCcTBOTO.

5. 3aabnkeHuA Ha cTpaHUTe cief UHCTaMpaHe Ha YcayraTta

5.1. MpomsaHa B NpefocTaBeHUTe AaHHM [OTpebutenaTt e anbKeH Aa MHGopmupa BruBakom 3a
HacTbNWAM MPOMEHW B MPEAOCTaBEHWUTE OAHHU 33 UAEHTUOUMKaALMsA B pamMkuTe Ha 3 (Tpu)
KaZleHOApHW AHU OT HacTbMNBaHe Ha NPOMAHATA.

5.2. NpegoctaBeHo oT BuBakom obopyasaHe

5.2.1. MoTpebuTtenaT e onbKeH Aa Nasu NpesocTaBeHoTo oT BuBakom 060pyaBaHe OT MeXaHUYHU
nospeam 1 Kpaxxbm 1 ga ro CbxpaHABa OT MOMEHTa HA MNOJly4aBaHETO My Ha MACTO M MO HAYUH,
rapaHTMpalM HagexgHo npegoctaBaHe Ha Ycnyrata. BMBakom He e OTroBopHa 3a LWeTH,
HaHeceHM Ha MMYLLECTBOTO Ha MoTpebuTens u/mam Ha TPEeTU Anua OT CbLLOTO 06opyaBaHe.
5.2.2. B cnyyait Ha Kpaxba uam npu nospega, npuyunmHeHa ot MoTpebutens, BuBakom He
npesocrasa apyro obopynaBaHe, KOETO [Ja 3aMeHM OTKpPagHaToTo/MoBPeAeHOTO, KaTo
MoTpebutenat e otroBopeH npes BuBakom 3a cTOMHOCTTA Ha 3arybeHOTO obopyaBaHe wan
HaHeceHMUTe My nospeau. B To3m cnyyaih BuBakom Lie npenoctasy HOBO obopyasaHe cpelyy
3annalwaHe Ha CTOMHOCTTa My oT MoTpebutens. U3KntoueHme ca cnyyaute, B KOMTO KpaxkbaTa e
YCTaHOBEHA C aKT OT CbOTBETHUTE O6b/IraPCKM BNAcTU 1 BMBaKoM e yBeOMeHaA 3a TOBA B paMKuTe
Ha 7 (cegem) pOHM cnes ropenocoyeHus akT. [loTpebUuTenaT AbAKW  LOMNbAHUTENHA
WMHCTaNIALMOHHA LeHa 33 MHCTaIpaHe Ha HOBOTO obopyAaBaHe.

5.2.3. BbB BCMYKM Cay4aum Ha 3aryba MAM HaHeceHW Bpeaun Ha obopyaBaHeTo, cOH6CTBEHOCT Ha
BMBaKOM, MPUUYNHEHM C YMUCHA UAN HEBPEKHOCT OT CTpaHa Ha MNoTpebuTens, nocaeaHUAT OcTaBa
OTroBOpPEH 3a Te3u Bpeau.

5.3. HensnpaBHOCTM Npu NpefocTaBsaHe Ha YcayraTa

BvBakom ce 3aabnkaBa [fAa OTCTPAHABA B PaMKUTE HA CbLECTBYBALUUTE TEXHUYECKU U
NpPOuM3BOACTBEHM BbB3MOXKHOCTM B paboTHO Bpeme Heu3npaBHOCTM, Bb3HMKHAAW NpU



npegocTaBaHe Ha YcayraTa, 3a Aa ce noAabprka Ycyrata ¢ Heob6XxoaMMOTO KayecTBo, B CPOK A0
10 (mecet) paboTHM gHM OT ocurypsasBaHeTo oT lMoTpebuTens Ha AOCTbM Ha CNeuuanucT ot
BrBakom 3a ycTaHOBABaHe Ha HEM3MPABHOCTTA.

5.4. BpemeHHO cnupaHe Ha NpefocTaBAHeTo Ha Ycnyrata BuBakom cv 3anas3sa npaBoTo ga cnvpa
BPEMEHHO NpeaoCcTaBAHETO Ha YcayraTa B ciefHUTe cyyau:

5.4.1. MnaHupaHu NPOoPUNAKTUYHU PEMOHTU WAN MEPOMNPUATUA C LEN ONTUMMU3IMPAHE Ha
KauecTBEHW NapameTpu Ha Ycayrata U aBapuinHuU peEMOHTH;

5.4.2. NoBpena namn cmyLLeHMa B MpeKaTa 3a pa3npocTpaHABaHe Ha TesIeBU3MOHHUTE Nporpamm
0O OTCTpaHsABaHe Ha noBpegata WAM CMYLLEHWETO W/UAW CNUpaHe Ha eNeKTPUYEcKoTo
3axpaHBaHE HA pernoHasHaTa WM HaUMOHa/Ha e/IeKTPUYEecKa Mperka A0 Bb3CTaHOBABAHE Ha
3aXxpaHBaHETO;

5.4.3. npu 3ameHsAHe MAM OTCTpaHABAHe Ha MoBpeau B 06OpPyABaHETO, MPefoCTaBeHO OT
BuBakom, OT cTpaHa Ha MNoTpebuTtens;

5.4.4. Mpu HacTbNBaHe Ha 06CTOATENCTBA HAa HEMNPEOoA0/IMMa CU1a A0 OTNALAHETO UM;

5.4.5. Korato [MoTpebutenat nonssa Ycayrata MO Ha4yMH, KOMTO 3aTpyAHABA WMAW MpPeyYn Ha
HOopMmasiHaTa paboTa Ha Apyrv noTpebuTenn Ha BUBakom MM UM NPUYNHABA Bpeau;

5.4.6. KoraTto TefieBU3MOHHa Nporpama He e A0CTbMHa OT MpeXKaTa Ha BuBakom go ocurypasaHe
Ha TaKbB 40CTHbM;

5.4.7. (u3m. B cuna ot 01.09.2023 r.) Korato A6oHaTbT 3abaBs naallaHeTo Ha YcayraTta cnej,
onpeaeneHaTa KpaliHa AaTa Ha naawaHe (nagexa) , kKato BuBakom mssectsiBa AboHaTa 3a paKTa
Ha 3ab6aBAHETO M My NPefOoCTaBs AONbJAHUTENEH CPOK 3a NAaLaHe He NO-KpaTbK oT 30 gHu;
5.4.8. KoraTo MNoTpebuTtenaT npeaoctasa YcayraTa Ha TPETU LA MW M3BBPLLM APYro HapyLleHne
Ha orpaHuyeHusTa no T. 2.5 ot Tean O6WM ycnosus.

5.4.9. MNo oTHOWeHME Bb3MOXKHOCTTA 3a 3asBABaHE Ha CbAbprKaHMe npes naaTtdopmara 3a Bugeo
no nopbyka, BuBakom moxe ga orpaHu4M AOMbAHUTENHOTO 3aABABAHE HA TaKOBA CbAbprKaHue
Haf onpegeneH obem M CTOMHOCT MO CBOA MpeLeHKa. MNoTpebuTenaT uma npaBo Aa NouUcka
BPEMEHHO CnupaHe Ha NpeaoCcTaBAHETO Ha yc/yraTa, KaTo 3aABW TOBA MMCMEHO B MarasuH Ha
BuBakom unu ce obaau Ha TenedoHa 3a ob6cny)KBaHe Ha KaveHTH 123. MNoTpebutenat moxe aa
npeKkbcBa ycayrata obwo Ao 6 meceua B pamKuTe Ha egHa rofauHa, 6e3 3HayeHue Ha 6oA Ha
NpeKkbCBaHMATA, KaTo Npe3 nepmnoaa Ha NpeKbCcBaHe ce NpeycTaHOBABA NOAABaHETO Ha BCAKAKbB
CUTHAA, KAKTO M Ce NPeKbCBa AOCTbMNA A0 CbXpaHeHa MHbopmauma oT naatdopmarta. CpoKbT Ha
[,0roBOpa Ce yAb/IXKaBa CbC CPOKA 33 KOUTO e Buna cnpsaHa ycnyrata. Motpebutenat moxe aa
npekpaTy npeasapuTeNHO 3aABEHUA CPOK Ha NMpeKpaTABaHe MO HEroBO M3MCKBAHE KaTo noceTun
marasvH Ha BuBakom wau ce obagu Ha TenedpoHa 3a 06CAy:KBaHe Ha KaveHTM 123. Mpu
Bb3CTaHOBABaHe Ha Ycnyrata ce MOAHOBABAT BCUYKM OOMBAHUTENIHWM YCAYTM, 3@ KOWUTO
MoTpebutena ce e aboHMpan No cuaaTa Ha CKAOYEHWA AOroBOpP WMAM BNOCAEACTBME Npes3
MHTEPAKTUBHOTO MEHHIO.

6. CucTema 3a oTYMTaHe Ha cmeTKuTe Ha YcayraTta Vivacom IPTV

6.1. HavanHa garta 3a oTYMTaHe Ha CMETKMU

6.1.1. Mpu MHKeHepHa MHCTaNaLMA, OTYNTAHETO HA CMETKMU L 3aMoyHe OT AaTaTa Ha akTUBUpPaAHe
M NpefocTaBAHe Ha ycayraTta ¢ noAanucBaHe Ha KOHCTaTMBHMA NPOTOKOJ, KOETO npeanonara, ye
MoTpebutenat npuema, Ye Ycayrata e akTmBmpaHa, obopyaBaHeTo e npefocTaBeHo 1 Ycayrata
paboTu NpaBUAHO.

6.1.2. Mpu n3bop Ha onuua ,MHCTannpai cam” oTYMTAHETO HA CMETKM LLLe 3anoYyHe OT gaTaTa Ha
B/In3aHe B cusa Ha [orosopa 3a Ycayrata. OTYMTaHETO Ha CMETKU 33 AOMbAHUTENIHU YCAYrK,
33ABEHM NO-KbCHO B MarasuH Ha Bueakom, no tenedoH nnm npes MHTEPAKTMBHOTO MEHIO, 3aMno4Ba
OT AaTaTa Ha aKTMBMpPaHe Ha YC/AYTUTe AN OT AEeHA Ha NOPbYBAHETO MM Mpe3 UHTEPAKTUBHOTO
MEH!0.

6.2. (M3m., B cuna ot 01.02.2013 r.) LieHuTe, KomTo MNOTpebUTeNaT AbAXKM ca:



6.2.1. HCTanauMoHHa LeHa npu 3bop Ha MHKEeHepHa MHCTanaums;

6.2.2. EHOKpaTHa LLeHa 3a BKAOYBaHe Ha Ycayrara;

6.2.3. MeceyeH aboHameHT 3a U3no/si3BaHe Ha YcayraTa;

6.2.4. Mece4yHa UeHa 3a M3N0N3BaHe Ha AOMbJHUTENIHU YCAYTM KaTo Hanpumep AOMbAHUTENHU
NPUEeMHULN, AOMbAHUTENIHU NaKeTu ¢ TB KaHanu;

6.2.5. CTOIMHOCTTa Ha AONB/IHUTENTHO 3aABEHOTO CbAbPXKaHMe Ypes ycayruTte ,Buaeo no nopbyka”
n ,Pay per view” (Mnatu, 3a ga rnegaiw). Busakom nybanKyBa akTyanHa MHGOpPMaLMA 3a LLEeHM Ha
npeanaraHnTe ycayru, BCUYKM AeNCTBalLM TapudHM NAAHOBE, TaKCUM 33 NOAAPBIKKA, LEHOBU
JINCTU HA NPeLoCTaBAHO 06opyABaHe, HAYMHU Ha NaLLaHe (Pa3/IMKK B pa3xoamuTe, NPOU3TUYALLM
OT Pas/IMYHUTE HAUYMHWM HA MNalWaHe — ako MMa TakMBa PasnMKKM) Ha oduumanHata cu yeb-
CTpaHMua: www.vivacom.bg

6.3. (3m., B cnna ot 01.02.2013 r.) MHcTanaumoHHa ueHa 1 EQHOKpaTHa LeHa 3a BK/lOYBaHE Ha
Ycnyrata

KoraTo e gb/KMMa MHCTanauMoHHa UeHa, Ta we 6bae 3annateHa ¢ NbpBaTa MeceyHa CMeTKa,
oTyeTeHa cnej HavyasiHaTa gaTta 3a OTYMTaHe Ha CMEeTKUTe, NocoveHa no-rope. Korato e gb/mkuma
e[HOKpaTHa LeHa 3a BK/IloYBaHe Ha YcayraTa, TA Ce HauyucaBa Npu 3aasABaHe Ha ycayrata. [Mpwm
JINMNCa HA TEXHMYECKa Bb3MOXKHOCT 3a NpeaocTasaHe Ha ycayraTta Vivacom IPTV, akTnuBauuoHHaTa
LieHa ce Bb3CTAaHOBABA Ha K/IMEHTa.

6.4. LleHa 3a obopyaBaHe

MoTpebutenaT 3annawa ueHa 3a NpesocTaBeHoOTO OT BuBakom obopyasaHe Npu CKAOYBaHe Ha
6e3cpoyeH AoroBop, cbraacHo CneundurKaums n LeHoBa AnCTa Ha YcayraTa.

6.5. MeceyeH aboHameHT

6.5.1. MbpBa meceyHa cmeTKa [MbpBaTa meceyHa cmeTKa 3a npegocTtaseHa Vivacom IPTV Ycnyra e
Ob/BKMMA Npe3 OTYETHUA nepuoa, cnefsaly, To3u, Npe3 KOMTO e akTuBupaHa Ycnyrata. C
naawaHeTo Ha NbpBaTa CM MecevyHa cmeTKa 3a Vivacom IPTV Ycnyra MNoTpebutensaT 3annawa:

® MHCTANALMOHHA LleHa U LeHaTa no T. 6.4 (ako MMa TakaBa cbrnacHo 3asskata/[Jorosopa);

® 4yacTTa OT MeceyHus aboHaMeHT 3a NpeaocTaBeHaTa Ycayra 3a AHUTe OT AaTaTa Ha 3ano4yBaHe
Ha OTYMTAHE HAa CMETKUTE [0 KPas Ha OTYETHMUA Nepuos, Npes KOMTO ce akTuBMpa YcayraTa;

® nbseH aboHaMeHT 3a OTYETHWA Nepuop c/es akTUBMpPaHe Ha Yc/ayraTta, meceyHa LeHa 3a
M3no0s3BaHN oT [oTpebuTtens AOMbAHUTENHU YCAYTU U LLeHAaTa Ha AONbJAHUTENHO 3asBEHO
CbAbpKaHMe ypes ycayrute ,,Bugeo no nopvuka” u ,Pay per view” (Mnatu, 3a aa rnepaw).

6.5.2. Bropa meceyHa cmeTka BtopaTta v cneppaljmMte MeceyHM CMETKM Lie BKJIOYBAT MbJeH
meceyeH aboHameHT 3a YcayraTa, LueHa 3a AOMbAHUTENIHW YCAYTU U LeHaTa Ha AOMbAHUTENHO
33ABEHU CbAbPIKAHUE U YCAYTU (QKO MMA TaKUBaA).

6.5.3. MpepocraBeHnTe yCayru ce oT4MTaT Ha CieHUTE OTYETHU NEPUON B 3aBUCMMOCT OT aTaTta
noT.6.1:

6.5.3.1. oT 1-BO YMC/IO Ha KaneHZapHUA mecel, A0 NOCAEeLHO YUCAO BKAOYUTENHO Ha Cblumsa
KaneHaapeH mecel;

6.5.3.2. oT 8-M0 4MCNO Ha KaneHAApHMA mecel, A0 7-MO YMUCAO BKKOUYMTENIHO Ha caeABaluma
KaseHaapeH mecel;

6.5.3.3. o1 15-T0 uMcno Ha KaneHpapHuMa mecel, 40 14-TO YNCNO BKAIOYUTENIHO Ha c/eBalims
KaneHaapeH mecel;

6.5.3.4. 0T 22-p0 4MCNO Ha KaneHZapHUA mecel, A0 21-po YMCNO BKAOYMUTENHO Ha cneaBallma
KasieHaapeH mecell,.

6.6. MNnawaHe Ha YcayraTa

6.6.1. MoTpebuTenat e ASbMKEH Aa 3annaTv BCUYKM ABMAKUMMWU CYMU B oOnpefeneHuTe B
n3gageHata oT BMBakom cmeTKa cpoKose. AKO He e MOCOYEHO APYro CPOKbT 3a naawaHe e 18
KaZleHOAPHW AHU Cael Kpaa Ha OTYETHUA nepuoga,.

6.6.2. NnawaHeTo Ha 3a4b/XKeHMATa Ha MoTpebuTens, NOCOYEHMU TYK, Le Ce CYMTa 33 U3BBPLUEHO



Ha faTaTta Ha NoslydaBaHe Ha MbJiHaTa Cyma, NocoYeHa B CMeTKaTa Ha MoTpebuTtens, B Kacute Ha
BrMBakom Mnun cnepn 3aBepABaHETO C TasuM cyma Ha GaHKoBaTa cmeTKa Ha BuBakom. YacTuyHM
NAalWaHUA HAMA A3 Ce CYMTAT 33 U3MbJIHEHME Ha 3a4b/KeHUATa Ha MoTpebuTtens.

6.6.3. (M3m. B cuna ot 01.092023 r.) BuBakom m3gaBa cMeTKMUTe Ha ABoHaTa 3a U3UCKyemuTe
nnawaHuA B cpokoseTe no T.6.5.3 BCekM mecey M rM u3npawa Ha agpeca, onpegeneH B
WUHOMBUAYANHUA 4OTOBOP, U/UNN NEeKTPOHHUSA aapec, U3pu4Ho nocodeH ot AboHara, u/uam upes
OPYrU cpeacTsBa 3a KOMYHMKALMA, NOCOYEHW B Te3n Ob6LWM YCNOBUS UM B UHAMBUAYANHUA
norosop. AKo BMBakom e ocurypuno anTepHaTMBEH A0CTbI, BKAKOYUTENHO B €1eKTPOHEH BUA, A0
MeCeYHUTe CMEeTKM 3a MNOA3BaHUTE YCAYrM, HEenosy4yaBaHETO Ha CMEeTKUTe Mo npeaxonHOTO
nspeyeHme He ocBobokpgaBa ABoHaTa OT 3a4b/KEHMETO 3a MJalaHe B onpeaeneHus CPok
BrBakom MoKe fa onpeaensa u Apyru nepumoam U CPOKOBE Ha OTYMTAHE M 3annalaHe Ha YcayruTe,
33 KOeTo npegBapuTesiHO yBegomaBa noTpebutenute. lMpu  yBegomsBaHeTo BuBakom
cbobpassBa Bb3MOMXKHOCTTA 32 3ana3BaHe Ha 18-gHeBHATa NPOABLAKMTENIHOCT Ha CPOKa 3a
nnawaHe.

6.7. HennawaHe

(n3m. B cuna ot 01.092023 r. ) AKo aboHaTLT He 3an/aTh 3a4b/IKeHUATa B CPOKA, B KOWTO e
cnepnBano ga ce M3BbpLUM NaLaHeTo Ha Noa3BaHuTe ycayri, BuBakom ro ysegomasa, KaTo gasa
noaxoaAL, AONbJAHUTENIEH CPOK 3@ U3NbJIHEHME, KOMTO He MoXKe Aa 6bae no-KpaTbK oT 30 AHK,
cnepf, M3TUYAHETO Ha KOWTO MpefoCTaBAHETO Ha yc/ayraTa MoXe ga 6bae npekpateHo, ako
aboHaTBT He e NIaTUA 3a4b/IKEHMETO B NPeAoCTaBeHNA AONbAHUTENeH CPOK.Mpy He3annalwaHe
Ha Ob/IKMUMUTE CYMM B ONpesesieHuTe 3a ToBa CPOKOBe, MoTpebuTenaT Ab/xKK IMxBa 3a 3abasa B
pasmep Ha 1/365-Ta 4acT OT 9 MpoueHTa OT pa3smepa Ha HenaaTeHUTE B CPOK 3a4b/XKeHus, 3a
BCEKM eAVH [eH 3aKbCHEeHMe c/ief, CPOKa 3a NaallaHe, A0 AaTaTa Ha OKOHYaTe/NHOTO MNJalaHe.
Nnxsute npu 3abaBeHO nnawaHe Ha 3aAb/XKEHUATA 3a NJallaHe Ha yC/ayruTe ce BKAOYBAT B
M3gaZeHnTe NbPBUYHU CHETOBOAHM AOKYMEHTU Ha OTAENEH pes npeay cymaTa 3a naallaHe.

6.8. MMpomsAHa Ha ueHuTe

LleHnTe Ha Bcu4YkKM naketu Ha Vivacom IPTV ycnyrata U A4ONBbAHUTE YCAYTY KbM Hesl, MOCOYEHU B
CneunduKkauma Ha Vivacom IPTV ycayrute n LeHoBa NUCTa, HepasaesiHa YacT OT HacToAwmTe
O6bwwm ycnosusa n nybnvkysaHa Ha Yeb cTpaHuuaTa Ha Buakom. LeHnute moraT ga 6baat
NPOMEHAHW eiHOCTPAHHO OT BMBaKomM npwu cnegHUTE yCN0BUA:

6.8.1. BuBakom Le yBegomsaBa oTpebutena kato nyb6amKyBa MpomsaHaTa Ha ueHuTe Ha Yeb
CTpaHuuaTa cun B cpok ot 30 AHM npean BAN3AaHETO UM B CMNA, KaTo:

6.8.1.1. B 1031 cnyyan lNoTpebutenst Mma npaBo Aa M3NpaTM MUCMEHO npeansBecTMe 3a
npekpaTABaHe NOA3BaHeTO Ha YcayraTa npean HOBUTE LLeHW Aa BNA3aT B CUAa;

6.8.1.2. AKO B ropenocoyeHus cpok MoTpebuTensaT He M3npaTn NpeamnssectTue Ao Busakom, ye He
e Cbl/1aceH c NpoMsAHaTa Ha LLeHUTe, Ta3m NPOMAHA aBTOMATUYHO B/IK3a B CM/1A C/ief, U3TUYAHETO
Ha CpOKa nocoyeH B T.6.8.1.

6.8.2. He no-4yecTo OT BEAHDBXK B PaMKUTE Ha efHa KaneHAapHa rogmMHa Busakom nma npaso ga
MHAEKCUPA LeHUTe Ha YcayraTa, KaTo r'M Kopurmupa ¢ NpoLeHT He NO-BUCOK OT MEeCeYHUA MHAOEKC
Ha NoTpebuTenckuTe ueHu, onpeaeneH oT HaumoHanHUA cTaTUCTUYECKU MHCTUTYT (UL,
npeaxoaHuat mecel, = 100), HaTpynaH 3a Nnepuoaa caeg nocaefHoTo onpeaensHe Ha
CcboTBeTHaTa LeHa. C npuemaHe Ha O6wuTe ycnosua ABOHaTBLT ce CbracABa C MeTOAMKaTa 3a
KOpEeKLMA Ha LLeHUTe, U3BbpLUEHa NpU yCI0BMATA Ha HacToAwaTa 1.6.8.2.

6.9. HaumH Ha nnawaHe HaumMHWTe 3a 3annallaHe Ha LeHaTa 3a ycayrata ca nybnkyBaHu Ha Yeb
CTpaHuuaTa Ha BuBakom u ce NpeAoCTaBAT C BCAKA U3[aeHa MeceyHa CMeTKa.

7. NMpomsaHa Ha non3BaHata Ycayra Vivacom IPTV

7.1. MurpupaHe oT eanH BuAa Ycayra Kbm apyr

OcBeH KoraTo MHAMBUAYAHUA A0r0BOP NPeABUKAA Pa3ndeH pea, NoTpebutenn, KouTo xenanat
4a murpupat ot eamH Vivacom IPTV nakeT Kbm Apyr, moraT Aa ro HanpasBAT CaMO BeAHbXK B



paMKUTe Ha eAnH OTYeTeH nepuos, Kato BuBakom ce cbriacasa Aa nNpeaocTasy M3bpaHaTta oT
MNoTpebutena HoB BUA Ycnyra, B C/lydamTe KOraTo TOBa € Bb3MOMKHO, KaKTO M KoraTo /iMnceat
orpaHuMYeHuA No AencTealy, 40roBop 3a Noa3BaHe Ha YcnyraTa. [pn murpupaHe ot eguH Kbm Apyr
BMA Ycayra, cnopeg, ciy4as U CbriacHo AelcTBallaTa LeHoBa INcTa, Ha MNoTpebutena moxke aa
6baa nouckaHa AONbJHUTENHA efHOKpaTHa ueHa, cnopes Cneundurauma Ha Vivacom IPTV
YC/yruTe n LLeHoBa JIuCTa.

7.2. NpemecTBaHe Ha aApeca, Ha KOMTO ce nosasea Ycayrata

B cnyuyauTe, KoraTo MoTpebutenAaT Kenae fa NpemectTy NoA3BaHETO Ha YcayraTa Ha HOB agpec,
TOBa e J,0NYCTUMO CaMO CbC Cbrnacve Ha BUBakom 1 Npu Hannyme Ha TeXHUYECKa Bb3MOXKHOCT 3a
npeaocTaBsAHe Ha yC/yrata Ha HOBMA aApec, KaTo Ce Ab/IXKM AONB/IHUTE/IHA LLeHa 33 UHCTaZIMpPaHe.
Bb3MOXHO € Ha/iMuMe Ha OrpaHuMyeHa TexXHWYecKa Bb3MOXKHOCT, NMPU KOETO HSAKOW BMAOBe
LONBJAHUTENHU  YCAYTM WAW  CbAbP)KAHWE, KOUTO ca OwuaM nonsBaHM [0 MOMEHTa Ha
npemecTBaHeTO [a He ca AOCTbMHM Ha HOBMA agpec. B TakbB cayyar MoTpebuTtensat moxe aa
3aABM ApPYr NakeT MAM Aa NpekpaTu ycayrata. B cnyyaute, koraTo MoTpebutenart xenae ga
npeKpaTu Nos3BaHeTo Ha YcayraTta nopasau NPpoMAHa Ha afpeca cu, TOM e ANbXKeH Aa 3annatu
BCUYKM 33aAb/IKEHUA, BKAOYUTENIHO HEYCTOMKM BbB BpPb3Ka C €4HOCTPAHHO NpeacpoOYHO
npekpaTtasaHe Ha [loroBopa Ha MoTpebuTens c Busakom.

7.3. MpomsAHa Ha cpoKa Ha [lorosopa

MoTpebutenat moxe Aa NPOMeHW cpoka Ha [floroBopa cu ¢ BuBakom cnes mM3TMuYaHe Ha
onpegeneHna NbpBOHavaneH cpok B JloroBopa, OCBEH aKO MPOMAHATAa € 3a NO-AbAblr CPOK, 33
KoeTo MoTpebuTtenat nognucea HoBO 3asBneHMe/JOroBop NAM AONbAHUTENHO COpPa3yMeHue 3a
nonseaHe Ha Ycayrata Vivacom IPTV 3a cbOTBETHMA NO-AbAbF CPOK.

8. MNpeKpaTtABaHe Ha NpeAoCTaBAHETO Ha YcayraTa

8.1. NpeanssecTme 3a NpeKkpaTABaHe Ha NpefoCTaBAHETO Ha YcayraTta

MoTpebuTenat moxe Aa MCKA NPeKpaTaBaHe Ha NpeAoCcTaBAHETO Ha YcayraTa, 6e3 Aa ob6ocHoBaBa
NnpUYMHUTE 3a TOBA, KAaTo 3anaBM B 0OeKT Ha BuBakom c NMCMeHO u3BecTUe, NoHe eauH Mmecel,
npeaBapuUTeNHO, KeNaHWeTo CU 3a NpeKkpaTABaHe W BbpHE B MOCOYEHUA efHOMECEYEeH CPOK
npepoctaBeHoTo obopyaBaHe (MbleH KOMMNIEKT). BuBakom npekpaTaBa NpefoCTaBAHETO Ha
Ycnyrata cnef, U3TM4aHe Ha CPOKA Ha ropenocovyeHOTO NMUCMEHO npeamussectue. B cayyal, ye
MoTpebutenat He BbpHe NPeaoCTaBEHOTO 33 CPOKa Ha Jorosopa obopyasaHe, Ab/XKM HEYCTOMKaA
B pasmep Ha CTOMHOCTTA Ha CbOTBETHOTO 06opyABaHE CbINACHO LeHOoBaTa IMCTa Ha BuBakom. B
cnyyan, ye NMoTpebutenat npekpatu Jorosopa, npeam U3TMYaHETO Ha MbPBOHAYAJIHO YrOBOPEHUA
MeXAy CTPaHWTE CPOK WM CPOKa, 33 KOWTO e npoab/mkeH [JoroBopbT (Mpu yciosuATa
npeasuaeHn B UHAMBUAYaNHUA Jorosop u/wmam Ha T.3.4 ot O6wwTe ycnosus), Notpebutenart
3anaawa Ha Buesakom cymata, onpegeneHa no peaa Ha 1.8.4.

8.2. BpbluaHe Ha obopyaBaHeTo

MoTpebutenat e AnbXKeH Aa BbpHe 060pyABaHETO Ha /Anue, OTOPU3MpPaHO OT BuBakom aa ro
npueme. [lpete CTpaHW MoAnuCBaT KOHCTAaTMBEH MPOTOKOJ, YAOCTOBEPABALL CbCTOAHWMETO Ha
npeaocTaBeHoTo 06opyaBaHE KbM MOMEHTA Ha NOAMMUCBAHETO MY.

8.3. OTroBOPHOCT 32 Hen3nNbJAHEHNe

8.3.1. 33 BCUYKM C/ly4an Ha HEU3MbHEHWE Ha 3a4b/XKeHuATa ¢ no ObLmMTe yCnoBUA CTpaHUTe
HOCAT OTrOBOPHOCT B CbOTBETCTBME C pa3nopendbute Ha [encTBaWoOTO 6bArapcko
3aKOHO4ATE/ICTBO.

8.3.2. BuBakom He oTroBaps npep, Motpebutens 3a:

a. /lunca Ha ymeHua oT cTpaHa Ha MoTpebuTtena ga nanonssa Ycayrata;

6. MpeTeHumMmn oT TpeTn nnua cpewy MoTpebuTtena npu 1 No NoBoa Non3sBaHe Ha YcnyraTa;

B. Bpeau, npuymMHeHn OT 10O NN HENMPABUJIHO NOALbPXKAHE MM eKCcrnioaTauma OT CTpaHa Ha
MoTpebutena Ha obopyaBaHeTo, NPeaoCcTaBeHO My OT BMBaKom;

r. (u3m. B cuna ot 01.09.2023 r.) MoBpeam NO MmpexkaTta 3a NPEHOC Ha TeIeBU3MOHHUTE U paano-
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nporpamu Ha Apyru onepaTopu, KOMTO MPaBAT TEXHUYECKM HEBB3MOMKHO MPeAOoCTaBAHETO Ha
Ycnyrata, Kakto M 3a BCMYKM APYrM C/ydan MPU KOWUTO MPEKbCBAHETO Ha M3/bYyBaHETO Ha
nporpama ce Ab/IXKKW Ha 06CTOATENCTBA M3BBH MperKaTa M KOHTPOa Ha BuBakom;

4. BuBakom He oTroBaps 3a BpeAu, NPUYMHEHU HA TPETM AnLA NPU U3MNoN3BaHe Ha YcayraTta oT
MoTpebutennte, KaKTo M U3MON3BAHETO Ha YC/yraTa 3a HE3aKOHHM LLeIN MO KaKbBTO U 43 € HauuH
WAV U3BbPLUBAHETO Ha HE3aKOHHM AEeNCTBUA Ypes Ycayrata. BuBakom He HOCM OTrOBOPHOCT 3a
CbAbPXKAHMETO Ha TENEBU3MOHHUTE MPOrpamu, NpeHacsHu 4ypes Ycayrata, MyaTUMeAUAHOTO
CbabprKaHMe MpesocTaBAHO uype3 naatdopmaTta 3a Buaeo Mo nopbyka M CbAbPXKAHMETO OT
WMHTEPHET CTPaHMLUTE, AOCTLMHU Ypes NPUNONKEHUATA OT YcayraTa;

e. (B cuna ot 10.05.2021 r.) 3a ycayrute No HacToAwMTe O6WM yCcnoBMA He ce npegnaraT
MWHUMaAHN HUBA Ha Ka4yecTBo.

8.3.3. lMpn BpemeHHO cnupaHe Ha YcayraTa MoOpaguv aBapuMHU PEMOHTM Ha MperkaTa,
NPOABLXKUIN NOBEYE OT CPOKA 3a OTCTPaHABaHe No T. 5.3, 3a KoeTo BuBakom e 13LA10 OTFTOBOPHO,
MeCeYHUAT aboHamMeHT, ob/KMM OT [oTpebutens 3a nonseaHe Ha Ycayrata, ce Hamansaga C
nponopuMoHasHaTa 4acT oT aboHameHTa, CbOTBETCTBALLA Ha [AHWUTE, Mpe3 KOWUTO He e
npegocTaBaHa Ycnyrata. B Tesun cnyyam eguH mecel, ce cumTa 3a 30 (TpuaeceT) KaneHOapHU AHU.
8.3.4. KnaysaTa Ha T. 8.3.3 e npuioKnma, camo ako NoTpebutensT e ysegomua Busakom, ye He e
61N B CbCTOAHME Aa nos3Ba YcayraTa v ca Hasmue oCHoBaHMATa no T. 8.3.3.

8.4. (n3m., B cuna ot 13.01.2015 r.) OTroBopHOCT Ha lNoTpebutens

Ako [JoroBopdbT 3a Ycayrata 6bae npekpaTeH no MHMUMATMBA MM NO BMHA Ha aboHaTa npeam
M3TMYaAHEeTO Ha M3bpaHus ¢ [loroBopa cpokK, aboHATLT Ab/KM HAa BUBAKOM HeyCTOlKa B pasmep
Ha MeceyHuTe aboHameHTW 3a yc/ayrute Ha cpoyeH aboHameHT, 3a KouTo [loroBopbT ce
npeKkpaTtABa, No TeXHUA CTaHAApTeH pa3mep, 6e3 OTCTbMNKA, A0 U3TUYAHE Ha CbOTBETHUA CPOK.
3a4b/IKEHUATA Ha CTPAHWTE BbB BPb3KA CbC CMNOPA3yMeHMA 33 JIM3UHT UM npogaxkba Ha
M3naaLaHe CTOKK, CKAoYeHM KbM [JoroBopa, ce 3anasBaT M NPOAb/IXKABAT CBOETO AENCTBUE [0
MbAHOTO MM U3MbJHEHWE MeXAy CTpaHuTe. B 3aBMCMMOCT OT gaTaTa Ha nNpekpaTABaHe, KoraTo
aboHaTbT e ¢M3MYecKo NMue, MAKCUMANHUAT pasmep Ha HeycTolKata 3a npeacpoyvHO
npekpaTABaHe No Tas3u Kaay3a He MOXe Aa HaJBuLlaBa:

a) LWeCTKpaTHUA pazmep Ha MeceyHUTe aboHaMeHTH 3a yCyruTe Ha cpoyeH aboHaMeHT No TeXHUA
CTaHpapTeH pa3mep 6e3 OTCTbMNKA — aKO NpeKpaTABaHeTo e HacTbnmao go 30 anpun 2015 .
BKJ/IIOYUTENHO;

6) TPUKPATHUA pasmep Ha MeceyHUTe abOHAMEHTH 3a YC/IYTUTe Ha CpoYeH abOHAMEHT Mo TeXHUA
CTaHAApTeH pasmep 6€3 OTCTbNKA — aKO NPEKPaTABAHETO e HAacTbNuAo Ha uau cneg, 1 man 2015 .
B Tasu xmnoTesa, B AOMNbIHEHWE HA HEYCTOMKaTa 3a NPeACpPOYHO NpeKpaTaBaHe aboHATHLT AbXKM
Ha BMBAaKOM M Bb3CTaHOBABAHE HA YaCT OT CTOMHOCTTA HA OTCTbMNKUTE OT abOHAMEHTHUTE NaaHOoBe
M OT MasapHUTE LieHW Ha YCTpoMCTBaTa (3aKyneHu Uav NpeAoCcTaBeHN Ha IM3UHT), CbOTBETCTBALLA
Ha OCTaBalUuA CPOK Ha A0rosopa.

8.5. 3kntoveHuna

MoTpebutenat HAMa Aa AbAKKM Ha BuBakom 3annallaHe Ha OCTaBaLLMTE MECEYHW BHOCKWU A0
M3TMYaAHETO Ha MMHUMANHKUA CPOK Ha [lorosopa (12 unn 24 meceua) B caydamTe no 1.8.6.1, 8.6.2,
8.6.3,8.6.4,8.6.818.6.9.

8.6. MNpekpaTaBaHe Ha YcayraTa npeam M3TMYaHe Ha M3bpaHuAa cbe 3anBaeHMeTo/Jorosop Cpok
Ha non3BaHe

MpekpaTaBaHe Ha Ycayrata npeam ustMyaHe Ha M36paHus cbe 3asBneHneto/[oroBop CPoK Ha
no/n3BaHe e ce paspeLun camo npu cnefHuUTe obcrtoaTencTea:

8.6.1. lNpu B3anMHO cbrnacme Ha ABeTe CTPaHu;

8.6.2. Mpu HacTbnBaHe Ha OBCTOATENCTBA OT HEMPeoAo/IMMA CMAa CbrnacHo uyneH 306 oT
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TbProBCKMA 3aKOH, KOUTO TPaHO NpenAaTcTBaT NpeAocTaBsAHe Ha YcayraTa;

8.6.3. B pe3ynTaT Ha AENCTBUA AN aKTOBE Ha KOMMETEHTHU AbP’KaBHU OpPraHu, KOUTO BOAAT A0
orpaHu4yaBaHe Bb3MOXKHOCTTa 3a NpefocTaBAHe Ha Ycnyrata, oT BCAKA OT CTPAHUTE C MUCMEHO
yBeAOM/IEHME;

8.6.4. Mpu cMbPT UK NOCTaBsAHE Noj 3anpeleHne Ha MNoTpebutens;

8.6.5. /lnkBnaauma mnn obsBsaBaHe B HECLCTOATE/IHOCT Ha eAHa OT cTpaHuTe no [orosopa,
CYMTAHO OT AAaTaTa Ha B/IM3aHe B CM/1IA HA CbOTBETHOTO peLUeHue;

8.6.6. (n3m. B cmna ot 01.09.2023 r.) EHOCTpaHHO OT cTpaHa Ha BuBaKkom Npu HEU3Nb/HEHME Ha
334b/KeHneTo Ha ABoHaTa 3a NaallaHe B AOMNbAHUTENHO NPesocTaBeHna no T. 5.4.7.cpok;;
8.6.7. (n3m. B cmna ot 01.09.2023 r.) EAHOCTPaAHHO OT CTpaHa Ha BMBaKkom, B caydait ye AboHaTbLT
He e OTCTPaHWU HAPYLUEHMETO HA HAKOE OT APYruTe CU 334 b/IKEHUA B MOAXOAALL CPOK, MOCOYEH
oT BuBakom;

8.6.8. EAHOCTpPaHHO, OT cTpaHa Ha BwuBakom, npu aAunca Ha TexXHUYecKa Bb3MOXKHOCT 3a
npegocTaBaHe Ha YcnyraTa. Busakom e yBegomu Motpebutena 3a npekpaTtasaHe Ha [loroBopa
KaTo NOCOYM NpMUYMHaTa 3a /IMNCa Ha TEXHMYECKA Bb3MOXHOCT;

8.6.9. EgHOCTpaHHO OT cTpaHa Ha [oTpebuTtens, B cly4all Ha CUCTEMHO HEU3MbJIHEHME Ha
334b/I)KEeHMeTo Ha BMBakom aa OTCTpaHABa HEWM3NPaBHOCTM NpU NpefocTaBAHe Ha YcayraTa B
cpoKa no T. 5.3. CUCTEMHO HEeusMb/HEHUE e Ha/uue, KOraTo Heusnb/IHEHMETO e AO0MyCHaTo
noseye OT TPM MbTU NO BPEME Ha AOrOBOPEHMA CPOK Ha NON3BaHe Ha YcyraTa.

8.6.10. B cnyyan, 4ye npenocTaBeHOTO obopyaBaHe e Ouao OTKpaZHaTO M MMaA aKT Ha
KOMMNeTeHTHUTe BNacTu, U MoTpebuTensaT He XKenae Aa NPOAbLAKM NOA3BaHETO Ha YcnyraTa, B
KOMTO Clyyali CbOTBETHUTE Kaay3u OT HacToalmTe OBLM YCIOBUA ca NPUNOKUMU;

9. O6W¥ nonoxKeHun

9.1. 3a BCMYKM HeypeaeHu B O6wmMTe ycnoBus 3a npepocTtaBaHe Ha Ycayrata Vivacom IPTV
BBMNPOCK Ce Npuaarat pasnopenbmTe Ha AeMCTBAWOTO 6bIrapCKO 3aKOHOAATE/ICTBO.

9.2. BcnyukM cnopose, Bb3HUKHAAM BbB BPb3Ka C AeNCTBUTENHOCTTA, U3NbJIHEHMETO, Th/IKYBAaHETO
AW MNPeKpaTABaHeTO Ha HaCTOAWOTO crnopasymeHue, We 6baaT pellaBaHUM OT CTpaHUTe B
[o06poHamepeH TOH Ype3 NPeroBopu, KOHCYATaLMWU U B3aMMHOU3IOAHM CNOpPasyMeHusa, a npu
HEenocTMUraHe Ha cbrnacue — uam ot ApbUTpaXKHUA Cbf, 3@ TbPrOBCKU U NOTpebutenckmn cnopose
KbM CapyrkeHue ,,ApbuUTpakeH Cbg 338 TbProBCKM M noTpebutenckm cnopose”, rp.Codua npu
yc/nioBuATa Ha HerosuA MNpaBUAHUK, AN OT CbOTBETHUA AbpP¥KaBeH CbA Npu ycnosuaTa Ha MK, no
n3bop Ha Mlleua (CTpaHaTa, MOMCKana pellaBaHe Ha crnopa). B cayyald, Yye vweudbT nogase
nckoBata cu monba npen ApbuTpaxkeH Cb 33 TbProBCKM W MOTPEOUTENCKM CMopoBE KbM
CapyKeHue ,,ApbuTparkeH cba, 32 TbProBCKM 1 NoTpebutencku cnopose”, rp.Codusn, ctpaHuTe ce
CbrnacaABaT CnopbT Aa Ce pewn eaHONMYHO OT apbuTbp OT cnMCbKa Ha apbuTpuTe, KaTo
apbuTbp®bT We ce onpeaenu ot Mpeaceaatens Ha apbUTPANKHUA Cba,

9.2a. (u3m. B cuna ot 01.08.2016 r.) feiHocTTa Ha Buakom EA/[], nonaga B o6xBaTa Ha AeAHOCT
Ha CeKTopHaTa MOMUPUTEIHA KOMUCUSA 33 pasraiexaaHe Ha cnopose B 061acTTa Ha eNeKTPOHHUTE
cbobleHunsa —agpec: rp. Cooua 1000, na. Cnaseikos Ne 4A, HTepHeT cTpaHuua www.kzp.bg, e-
mail: adr.els@kzp.bg. Ako cnop, oTHeceH Kbm Buakom EAL], He e pa3pelleH, NoTpebuTenat moxe
03 NOTbPCU CbAENCTBME OT MOMUPUTENHATA KOMUCUA. KoraTo cnopsT ce oTHAcA 40 A0roBOpM 3a
OHNAMH NpoAaXbu WA ycnyrn, cbAeWcTBME 33 pPeLlaBaHeTo My MOXKe ga ce Nojyyu oT
EnekTpoHHata nnatdopma 3@ OHMANH  pewaBaHe Ha NOTpebuTenckn  crnopose:
http://ec.europa.eu/odr. Busakom EA/L He ce aHra>kmpa 4a nosi3Ba NOCOYEHUTE OpraHu.

9.3. TbsKyBaHeTO Ha [loroBopa MexAay CTpaHUTe Le ce M3BbpLBa Mpu ClefHuA pes Ha
npeanoyntaHune: 3aasneHneto/Jorosop 3a nonssaHe Ha Ycayrata Vivacom IPTV, KoHcTaTuMBeH
NPOTOKOA 3a NpefocTaBAHe Ha TeXHUYeCcKo obopyaBaHe U MHCTanpaHe Ha YcayraTa, 3aaBKK 3a
npefocTaBAHe Ha AONBbAHUTENHWU ycayrn Kbm Ycayrata Vivacom IPTV (ako nma Takuea), O6wm
ycnosuA 3a npepoctasaHe Ha Ycayrata Vivacom IPTV, KaTo Npu HAKONKO AOKYMEHTa OT eAuH U
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Chbl, BUA, NPEAMMCTBO LLLe MMAT Knay3uTe OT 4OKYMEHTUTE C NO-KbCHa AaTa.

9.4. Mo cmucbna Ha HactoawmTe O6LLM YyCNOBUA 33 NTMCMEHO NpeanssectTne/ yseLomsBaHe Lie ce
cYMTa NUCMO € obpaTHa pasnucka uam dakc.

9.5. B c/alyyam, Ye HAKOA OT Knay3uTe Ha HacTosawmTe O6LLM YCIOBUA Ce OKaxKe HeoeNCcTBUTENHA,
TOBa HAMa 3 OKaKe Bb34elNCTBME BbPXY Ba/JIMAHOCTTA Ha BCUYKM OCTaHaM.

9.6. Mo oTHOWeEHME Ha BbNPOCU CBbP3aHM ¢ PUKCUMpaHU rnacosu ycnyru, Busakom Net u Fiber net
yCnyru, npefocTaBAHM MO CbobWMTENHaTa AMHMA MNos3BaHa 3a Ycayrata Vivacom IPTV ce
npunaraT CbOTBETHO, AeMCcTBaLLUTE 06LLM YCNOBMA Ha BMBaKOM 32 BCIKA OT NOCOYEHUTE YCAYTU.
BcAKakBM BbNPOCK OT CTpaHa Ha MoTpebutena oTHOCHO NpPefoCTaBAHETO Ha yc/ayraTa, LeHu u
YyCNOBMATA Ha NiauwaHe, TapudHU NAAHOBE, TEXHUYECKM Npobnemu, NpomaHa Ha agpeca 3a
npenocTaBsaHe Ha yc/yraTa, NpeKkpaTABaHe Ha NPaBOOTHOLWEHUATA, NOAAPBIKKA U Ap. MOraT Aa ce
oTNpaBAaT Ha TenedpoHa 3a O6cny:kBaHe HaA KaveHTu (123) peHoHowHo, 7 (ceaem) aHW B
ceamuLaTa, KAKTO U BbB BCEKU TbPrOBCKM LieHTbp Ha BuBakom.

10. (B cuna ot 10.05.2021 r.) *Kanbu, monbu 1 npeanoxeHuns

10.1. Korato usnuTBa npobsiem C Mon3BaHeTo Ha ycayrute, AbGoHaTbT/lMonssaTenar cnensa
He3abaBHO ga yBegoMu BvBakom 3a TOBa Ha TenedoH 3a 06CnyKBaHe Ha KaveHTU 123, npes
eNleKTpoHHaTa GopMa 3a KOHTAKT C APYKEeCTBOTO Ha www.vivacom.bg unu B yaobeH 3a Hero
MarasvH Ha ApyxectBoTo. lNpu pasrnexkaaHe Ha OMNAKBAHETO 3a TEXHWYECKWM npobnem u 3a
LennTe Ha OTCTPaHABAHETO Ha YCTaHOBEH TakbB, BUBaKOM M3BBbPLUBA ANCTAHLMOHHU NPOBEPKY,
KOHCYNTaLMM 1 NOCeLLLeHNA Ha MACTO NPU HeobXoAMMOCT.

10.2. AgpecupaHuTe go BruBakom »anbu, monbu n NpeasiorKeHns ce pasrniexaaT u pelsasaTt oT
BMBaKOM He MO-KbCHO OT e4MH Mecel, OT MONy4YaBaHETO WM, KaTo KanbonopaTtenart ce
nHdopmmpa NUCMeEHO 3a pesyaTaTa.

10.3. MNpu cna3BaHe Ha AelcTBaliaTa NpaBHa ypeAba OTHOCHO 3almMTaTa Ha JIMYHUTE AaHHU,
BMBaKOM NOAABPIKA U CbXPaHABA PErUCTPU Ha BCUYKM XKaNbu, MON6U 1 NpeaoXKeHus, 3a KOUTo
ce npwaara ToBa yC/10BMe, KaKTO M OTTOBOPUTE MO TAX 3a CPOK OT 24 mecela.

10.4. }anbute, monbuTe, NPeaOKEHUATA U peKnaMmaLmmTe, BKAOYUTENHO OTHOCHO YCAYrK Mo
06Ccny»KBaHeTO M NOAABPXKAHETO HA NPeAOCTaBAHUTE OT NPeAnpPUATUETO YCAYTK ce NoAaBaT Ha
MACTO B TbProBCKaTa MpeKa Ha BMBaAKOM MM ype3 MHTEpPHEeT CTpaHuLaTa Ha APYKecTBOTO Ha
agpec www.vivacom.bg. TMoctbnuaute »Kanbu, monbu, npeanoxeHua W peknamauum ce
3aBeXaT BbB BXOAALL, PErUCTbP U Ce pa3riexaaTt no pesa Ha NoCTbNBaHETO UM.

11. (HoBa B cuna ot 01.09.2023 r.) /INYHM AaHHWM Ha ABoHaTa (B TasuW Touyka noTpebuten —
¢dur3mnyecko nuue)

Mpw 1 NO NOBOA CKAOYBAHETO M M3NBAHEHUETO HA UHAMBUAYANEH AOTOBOP C NOTpebuten, KOMTO
e ¢um3unyecko nuue, BuBakom moxke ga cbbupa cnegHuTe IMYHU AaHHU, CblI1IAaCcHO NpeaBUaEeHOTO
B 3aKOHa 3a €/IeKTPOHHUTE CbObLLEeHUA:

3a uenute Ha uaeHTUMKaALMA, OCUTYpABAHE HA TOYHOCTTA HA JaHHMTE, KakKTo M 3a
npefoTBpaTABaHe Ha 3710ynoTpebu:

TPY UMEHa, eAMHEH TPa*KAAHCKM HOMEP M agpec, a 3a YyXKAeCTpaHHM A1La - IMYEH HOMED;
nHbopmMauma, Heobxoauma 3a JONbAHUTENHATA UAEHTUDUKAUMA HA NOTPEObUTENs UAN KpalHMA
nonssaTten, KoraTo MHAMBUAYATHUAT LOTOBOP Ce CK/OYBA HEMPUCHCTBEHO;

[AHHM 33 BMAA, HOMepa, AaTaTa, MACTOTO M OpraHa Ha M34aBaHe Ha NpeacTaBeHUA JINYeH
LOKYMEHT, C KOUTO ce naeHTuduumpa notpebutenar;

[AHHW 33 KOHTAKT € NOTpebuTeNa No eNneKTPoHEH NbT; OCBEH 3a BPb3Ka € noTpebutens, Busakom
MOKe [la 3M0/13Ba Te3n AaHHM 33 U3NpaLLaHe Ha CbobLEeHMA 32 MapKETUHT U peKksaMma Ha Herosu
COBCTBEHU CXOAHW MPOAYKTM WAW YCAYrM, KaTo [aBa Bb3MOXHOCT Ha BCeKM noTpebuten
6e3Bb3Me3gHO M NO NeceH HauyMH A3 UM3pa3n HecbracMe B MOMEHTA Ha CK/lOYBaHeE Ha
WHAVBUAYANHUA AOTOBOP U CNes TOBa;

APYrY AaHHU, HeObX0AMMM 3a NPeAoCTaBAHe Ha yCayruTe.
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CbrnacHo 3aKoHa 3a eIeKTPOHHUTE CbOobLeHMA, NPU NPeaoCTaBAHe Ha YCyrM Ha notpebutenute
— ¢pu3nyeckn nnua - Busakom moxke ga o6paboTea u cnegHUTe AaHHU:

TpadUUYHU AaHHU — fAHHKU, HEOBXOAMMM 33 NPefoCTaBAHE Ha eNEKTPOHHU CbOBLLUTENHW YCAYTH,
33 TaKCyBaHe, 32 GopMMpaHe Ha CMETKUTE Ha NOTpebuTennTe, KakTo 1 3a AOKa3BaHe Ha TAXHATa
[0CTOBEPHOCT;

OAHHW, HeobxoAMMM 33 U3roTBAHE Ha [AaHbyHM  GaKTypu, AeTannu3mMpaHnm CMETKU U
LeTaliNM3npaHu CNpaBKu;

Mpyu 1 No noBoA ckAtOYBaHE Ha MHAMBUAYANHU AOTOBOPU M NpefocTaBAHe Ha ycayru Busakom
06paboTBa /IMYHUTE JaHHW 3a noTpebutTennte — OGU3MYECKM NMLA, B KAYeCTBOTO CUM Ha
aAMMUHUCTPATOP MO cmucbna Ha PernamenT (EC) 2016/679 Ha eBponeickMa napaameHT U Ha
cbBeTa OoT 27 anpun 2016 rogMHa OTHOCHO 3awMTaTa Ha GU3MYECcKUTEe sMua BbB Bpb3Ka C
06paboTBaAHETO Ha IMYHU JAHHU M OTHOCHO CBOHOAHOTO ABUMKEHME HA TaKMBa A@HHWU U 32 OTMAHA
Ha OupekTnea 95/46/EO (06w, pernameHT OTHOCHO 3alluMTaTa Ha AaHHuTe uau OP3/).
O6paboTBaHETO HA /IMYHU JaHHWM OT CTpaHa Ha BMBaKoM ce oCblecTBABa Noj Hagsopa Ha
Komucusa 3a 3awmTa Ha anyHuTe ganuum (K314) — Codusa 1592, 6yn. ,Mpod. LisetaH /lazapos” Ne
2.

MNoTpebutennte — dU3NYECKM ML — UMAT ciegHUTe npasa no OP3/;:

MHbOopMHpaHOCT BBB Bpb3Ka ¢ 06paboTBaHETO Ha IMYHUTE UM JaHHU;

JocTbn g0 MMYHUTE UM JaHHM, B KOeTo obaye He ce BK/IHOYBA NPABOTO Ha NoJly4yaBaHe Ha Konua
Ha JOKYMEHTU WY Ha APYrKM HOcUTenu c 06paboTBaHNTE IMYHU AAHHW;

KopurnpaHe Ha IMYHUTE UM AAHHM, aKO Ca HETOYHMU;

M3TpuBaHe Ha INYHUTE UM JaHHW;

OrpaHunyaBaHe Ha 06paboTBaHETO HAa IMYHUTE UM AaHHW;

Bb3paxeHue cnpamo obpaboTBaHETO Ha IMYHUTE UM [AHHW, KOraTo CbLLOTO Ce M3BbPLUBA Ha
OCHOBaHWe NernTMMeH MHTepec;

MpaBo Ha 3aWwuTa No cbaebeH NAn agMUHUCTPaTMBEH peg (npea K3/14), B ciyyain, ye npaBaTa UM
no OP3/[, ca 61K HapyLLeHu.

BrBakoM noaAbpiKa M Npefoctassa Ha notpebutenute — GUaNYecKM LA — NbHA M aKTyaslHa
MHbOpPMaLMA BbB Bpb3Ka C 06paboTBaHETO HA IMYHWU AAHHM Ha noTpebutenute — dU3nYecKkn
nvua — 8, MNMoANTUKa 32 NOBEPUTENHOCT M 3aLLMTa HA IMYHUTE AaHHWU, 06paboTBaHK BB ,,BuBakom
Bbarapusa“ EAL npu M no noBoA NpefoCTaBAHETO Ha e/1eKTPOHHM CbobLUTEeNHU ycayrn®
(“NonnTrka”), nybankysaHa Ha vivacom.bg, KaTo npwu BCAKO 3MeHeHMe Ha MoauTukaTta Busakom
ce 3a4b/mKaBa Aa Nyb6/MKyBa HEMHOTO aKTYa/IHO CbAbP)KAHWE HA MHTEPHEeT CcTpaHuuaTta cu. B
MNonuTtnkaTta ca onucaHu:

KaTeropumTe IMYHU AaHHU, KaKTO U CbOTBETHUTE LieNn 3a TAXHOTO obpaboTBaHe;

npaBHUTE OCHOBAHMA 33 06paboTBaHe Ha NIMYHU AAHHM;

MHbOPMaLMA 3a U3TOYHUKA HA IMYHUTE AAaHHW — B C/ly4alt Ye BuBaKom nosyyaBa AaHHMW OT TpeTu
nnua;

CbLLECTBYBAHETO HA aBTOMATU3MPAHO B3EMaHe Ha peLleHus, BKAKYBALLO NpobuanpaHe;
CpPOKOBETE 3a CbXPaHEHME HA IMYHU JAHHU UK KPUTEPUUTE 33 TAXHOTO ONpesensaHe;
nony4yaTenuTe UaM KaTteropmmTe nosiy4yatenn Ha TNYHU AaHHW;

KOOpAMHaTUTE 3a BPb3Ka C BMBakom n onpeaeneHoTo OT Hero AJbXKHOCTHO AMLLe MO 3alunuTa Ha
OAHHUTE;

YCNOBMATA U HAYMHUTE 33 ynpaxkHABaHe Ha npasaTta no OP3/[, B ToBa YMCN0 33 NPABOTO Ha *Kanba
no K314;

apyra uHioopmaumsa, npegsugeHa 8 OP3/,.
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