Mpomounsa VIVACOM DUO: FiberNet + TV 3a 8.90 nB.

OPULIMAJIHU NMPABUJIA

1. OPIrAHU3ATOP HA NMPOMOLIUATA

OpraHusaTop Ha npoMouunaTa e “bbnrapcka TenekoMyHukaunoHHa komnanusa” EAL (VIVACOM),
CbC cepanviie n agpec Ha ynpasneHue rp. Copusa 1784, 6yn. ,Lapurpagcko woce” N2 115MU,
ENK: 831642181. PeweHneto Ha VIVACOM 3a npoBexaaHe Ha npoMouusaTa CbrnacHo
HacTosAWMTE MpaBuia e OKoH4YaTenHo u 3aab/kuTtenHo 3a VIVACOM u npeacrasutenute U
MapTHbOPUTE Ha APY>XECTBOTO.

2, NPOADB/MKUTENHOCT HA NPOMOLIMATA

MpomounsaTa 3anoysa Ha 1 HOnm 2016 r. n npoabmxkasa Ao 30 Centemspn 2016 .
3. TEPUTOPUAJIEH OBXBAT HA MTPOMOLUATA

MpoMouunsaTa ce npoBexaa Ha TepuTopusTa Ha Penybnuka bbnrapus
4. yCc/ioBus HA NPOMOLIUATA

* Bcunukum aboHatn Ha VIVACOM, konTto ckawo4aT HoB gorosop 3a naket VIVACOM DUO:
FiberNet+TV/IPTV 3a cpok oT 24 Meceua, Npe3 NpoOMOLMOHANHUA MepPMoA LWe nony4yaTr
50% oTcTbnka oT MeceuHns aboHameHT 3a nakeT DUO:FiberNet+TV/IPTV 3a uenusa cpok
Ha gorosopa.

Cnep natn4yaHe Ha NbpBOHAYa AHUSA CPOK Ha CNOpa3yMeHNETo OT 24 MeceLa, ce 3ansawa
CTaHAapTHa MeceyHa aboHaMeHTHa UeHa:
o 17.80 nB. ¢ BkatoueHo AAC

OdepTaTta e BanmgHa:

* 3a HOBM M HACTOSILLM YaCTHWU KJIMEHTU Ha nakeTHaTa ycnyra DUO: FiberNet + TV, npwu
cnegHute kombmHaumm — DUO: FiberNet+TV/IPTV;

= [lpn Hannume Ha TeEXHMYECKa Bb3MOXHOCT 3a npegocrassHe Ha UHTepHeT n TB ycnyru;

* [lpu npemmHaBaHe oT camocrtositenHa TV/IPTV, Net/FiberNet ycnyra kbM nakeTHa
ycnyra VIVACOM DUO: FiberNet + TV/IPTV.

» [lpu ckOYBAHE Ha CriopasyMeHune 3a NpoAb/XaBaHe Ha MMHUMATHMSA CPOK Ha A0rosopa
3a cbllecTByBalwa naketHa ycnyra VIVACOM DUO:Internet+TV, A0 4neTo mM3TU4YaHe
OoCTaBaT He noBeYe OT 3 Meceua, 3a HOB CPOK OT 24 Meceua.

» [lpomouusaTa we Moxe ga 6bae KoMbuHMpaHa C ApYrn OTCTbMNKM M MNPOMOUMM 3a
gonbnHuTenHu naketn +TV Standart/Extra, +Fiber 10/30/80, Smart SD/HD, HD Light,
Maxi.

= [lpomoumusaTa we 6bae BanuagHa nNpu MNpeMmHaBaHe OT camocTtoaTenHa TV/IPTV,
Net/FiberNet ycnyra kbm naketHa ycnyra VIVACOM DUO:FiberNet + TV/IPTV,
He3aBMCUMO Aasin ca B Nnepuoj Ha npenoanunceaHe.
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OdepTaTa He Baxu:

= T[lpu nMnca Ha TexHMYecKa Bb3MOXHOCT 3a nNpefocTaBsAHETO Ha m3bpaHaTta ycnyra, 3a
KoeTo We 6baeTe yBeAOMEHU NO peaa Ha CbOoTBeTHUTE O6LWmM ycnosus;

= [lpn noannuceaHe Ha AOroBop 3a 12 Meceua;

= [lpu nognuceaHe Ha 6e3cpoyeH A4OroBop.

MpoMouusTa He MOXe Aa ce KOMBuMHMpa C Apyru mpomoumm 3a ocHosHaTa VIVACOM DUO
ycnyra.

5. YYACTUE B NPOMOLUUATA (KOVI MOXE 1A YYACTBA)
= [IpaBO Ha y4acTue MMaT BCMUYKKM YACTHU KJIMEHTU, 3@ KOMTO Ca Hanuue ycnosusita no T.
4 Ha HacTosWwMTe npaBwuaa, KOUTO KJAMEHTW ca noanucanu 3asiBneHuve/[orosop 3a
npenocraBsiHe Ha ycnyrara;

6. APYIrn ycnoBus
MpaBunata Ha Mpomoumsa VIVACOM DUO: FiberNet + TV 3a 8.90 nB. ca nybnunkyBaHu Ha yeb

caliTa Ha KoMNaHusaTa www.vivacom.bg n ca Ha pa3nosioXXeHne Ha KJIMEHTUTE B 06eKTUTe Ha
VIVACOM B HaceneHnTe mMecta no T. 3.

YyactneTto B NpoMoumMsiTa 03HayaBa, Ye KJMeHTa Npuema HacToswmTe npaswunia. Hacroswmre
npasuia Ha NpoMounsaTa ce npuaaraTt C NpeanMcTBO cnpamo O6wnTe ycnoBus 3a NpefocTaBsHe
Ha ycnyrata VIVACOM FiberNet, O6bwuTte ycnosusa 3a npenocraBssHe Ha ycnyrata VIVACOM
IPTV n O6bwuTte ycnosus 3a npepoctaBsiHe Ha ycnyrata VIVACOM TV, KouTo ca HepasaenHa
4yacT OT MHAMBUAYaNHUA AOroBop Ha aboHaTa v ce npunaraT 3a BCUYKUM BbMNPOCU, HEYpeaeHU B
A0roBopa u B HacTosawmnTe odpuunanHmTe npasunia.
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http://www.vivacom.bg/

