OONLINANHUTNIPABUJIAZA
~NYIVACOMNET NMPOMOLINA2012"
1 0oHu 2012 r. - 30 oHKM 2012 r.

ODOULMNAJIHN NMPABUNIA

1. OPrAHU3ATOP HA NPOMOLUUATA

OpraHusaTop Ha npomoumsTa e “bbarapcka TenekoMyHuMKkaunoHHa komnaHua” A (VIVACOM)
CbC cepanvuie n agpec Ha ynpasneHue rp. Cocousa 1784, 6yn. ,Uapurpaacko woce” N2 115U,
EVK: 831642181.

PeweHueto Ha VIVACOM 3a nposexgaHe Ha npoMouusita CbrlacHO HacTosaAwMTe npasBuia e
OKOHYaTenHo wu 3agbmxutenHo 3a VIVACOM w©n npeacraButennte M napTHbOpUTE Ha
APYXeCcTBOTO.

2. NMPOAB/MKUTEJIHOCT HA MPOMOLIUATA
MpomouwusaTa 3anoysa Ha 1 toHM 2012 r. u npoabmxkasa Ao 30 oHM 2012 T.

3. TEPUTOPUAJNEH OBXBAT HA MPOMOLUMATA
MpomoumsaTa ce npoBexaa Ha TeputopusaTa Ha Penybnuka bbvnrapus.

MpoMouunsaTa ce npoBexaa Ype3 cneaHuTe KaHanm 3a npogaxoba:
VIVACOM marasuHu;
MapTHbOpPCKa Mpexa;
BusHec npoaax6bu;
KaHan 3a npogax6wu online Ha cTpaHuyata Ha VIVACOM www.vivacom.bg .

NHdpopMaums OTHOCHO NMPOMOLIMOHANHUTE YC/I0BUS, MOXe Aa Ce MNosydu Ha TenedoH 123 wnwm
Ha WHTepHeT cTpaHuuyaTta Ha VIVACOM: www.vivacom.bg .

4. YC/NTIOBUA HA NTPOMOLUVUATA

Mpn nognmuceaHe Ha [OroBOP C MUHMManNEH Cpok 12 wmnm 24 Meceua, HOBU M HaCTOSALM,
4yacTHM M 6musHec kKmeHTn Ha ycnyrata VIVACOM Net, moraTt ga 3aasat naket VIVACOM
Net Sprint mnn VIVACOM Net Turbo m pa nonyyaBa 5 nB. OTCTbNKa OT MecCeYHUSNA
aboHaMeHT 3a uenusa nepmopa Ha [lorosopa.

Cnepn natnyaHe Ha CpoKa Ha AOroBopa ce npunara ueHarta Ha ycnyraTa 6e3 oTcTbnkaTta ot 5 nB.
Ha Mecel, CbracHo cneyndukaunsaTa Ha ueHoBaTa nncta 3a VIVACOM Net.

MNaketn VIVACOM Net Sprint u VIVACOM Net Turbo ca cbC cnegHute napameTpu:

HELGS VIVACOM Net Sprint VIVACOM Net Turbo
MakcmnmanHa ckopocTt Ha download 15 Mbps 20 Mbps
MakcmManHa cKopocT Ha upload 1 Mbps 1 Mbps
ENeKTpOHHM MOWEHCKU KYyTuUmn 1 (pa3mep 500 MB) 1 (pa3mep 500 MB)
Yeb XOCTUHI NpOCTPaHCTBO - 5 MB
AHTMBUpYyceH codtyep NOD32 1 nuueHs 1 nuueHs

Tpaduk | HEOIrPAHMWYEH HEOINPAHMUYEH

LleHa npu 12/24-MmeceueH AOrosop \ 15 nB. c 4AC 20 nB. c AAC
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OdepTaTta e BanuaHa 3a:
HoBu yacTtHM nnu 6musHec knnentn Ha VIVACOM Net Sprint nan VIVACOM Net Turbo;
HacTtoawmn yactHu unn 6usHec knmeHtn Ha VIVACOM Net, ynMTto MMHMMaNEH CpoK Ha
[OroBopa usTu4ya cnes no-Manko oT Tpu Meceua;
HacToawm yacTHM Mnam 6UsHeC KIMEHTU C U3TEKB MMHMMAaNEeH CPOK Ha AOrosopa.

OdepTaTa He Barku:
c 6e3cpoueH gorosop 3a ycnyrata VIVACOM Net Sprint;
c 6e3cpoueH aorosop 3a ycnyrata VIVACOM Net Turbo;
3a naket VIVACOM Net City;
3a naket VIVACOM Net BIZ 15;
3a naket VIVACOM Net BIZ 20;
3a VIVACOM Net Slim nakety;
3a naketn Xapmonusda, VIVACOM Home, VIVACOM 4Play, VIVACOM Trio, VIVACOM Duo,
VIVACOM Trio BIZ, VIVACOM Link BIZ, VIVACOM Trio BIZ+, VIVACOM Link BIZ+;
Mpn nunca Ha TexHMn4Yecka Bb3MOXHOCT 3a npeaocrtassiHe Ha VIVACOM Net ycnyra.

5. YYACTMUE B MPOMOLIMATA (KOW MOXXE 1A YYACTBA)

I'IpaBo Ha Yy4dactmne wumMaTt BCUYKWM MNBAHONETHWU JNnula, 3a KOUTO €4HOBpPEMEHHO Ca Hanluue
yCcnoBmaTa no T. 4 Ha HacTosWKUTe npaBuia, KOUTO Ca CKAKYMAM HOB AOrOBOPp 3a ycnyraTa
VIVACOM Net Sprint unn VIVACOM Net Turbo 3a cpok oT 12 nnmn 24 meceua 4pe3 TbproBCckute
KaHaJin, MOCOYEH B T. 3 Ha HaCToAWNTE NpaBunia.

MNpoMoumsTa He MoXe Aa 6bae KOMBMHMpPaHa C APYrM OTCTbMNKKW M MPOMOLMM 3a yciyraTa
VIVACOM Net.

6. MEXAHU3DBM HA NPOMOLIMATA
Bcekn aboHaT, KOMTO MMa NpaBo [a yyacTBa B HacTosiLaTa npoMoLns:

6.1. noanucea goroeBop 3a egHa ot ycnyrute (VIVACOM Net Sprint nnn VIVACOM Net Turbo)
3a 12 unu 24 Meceua cnopeg npasuiaTta no T. 4;
6.2. nonyyasa VIVACOM Net obopyaBaHeTo cM, ako yc/yrata € HOBa 3a KJ/IMEHTa:

6.2.1. BepgHara: npu nsbop Ha onuus ,UHcTanupan cam — Takeaway”;
6.2.2. 4pe3s goctaBka no Kypuep: npu nsbop Ha onumsa ,MHcTanupam cam”;
6.2.3. upe3 cneunanuct Ha VIVACOM: npu n36op Ha onuusa ,MIHXeHepHa MHCTanauma”.

6.3.npu nonyyaBaHe Ha obopyaBaHeTo (B cny4yaute Ha T. 6.2.1. n 1. 6.2.2.) aboHaTbT
noanucea npueMo-npenasaTesieH NpoToKoa. B cnyyanTe Ha MHXEHEPHO MHCTannpaHe
no T. 6.2.3. KINEHTBLT NOANNCBA KOHCTAaTUBEH NPOTOKO/I.

Mpun npomaHa Ha naketa (VIVACOM Net Sprint uan VIVACOM Net Turbo) kbM agpyra Tapuda ot
VIVACOM Net naket, oTCcTbnkaTa OTnaga W Hamupa npuoxeHue cboTBeTHaTa aboHaMeHTHa
ueHa cbobpasHo HoBaTa Tapuda.

7. BJIN3AHE B CUJ1IA HA OITOBOPA

7.1. JoroBopbT 3a nonseaHe Ha Ycnyrata (VIVACOM Net Sprint mnan VIVACOM Net Turbo)
BAM3a B cuia B Cpok 7 (cepeMm) KaneHpapHu AHWM, CYMTAHO OT MNOAMUCBAHETO MYy,
ocBeH ako [MoTpebutenaT M3pUYHO 3asBM >KeflaHue [OroBOpbT Aa Blese B Cuna
He3abasHo N/WJTIN My 6bae npepgoctaBeHo 060pyABaHETO 3a MoOA3BaHEe Ha yciyraTta B
MOMEHTa Ha noanucBaHe Ha gorosopa. B nocneaHuTe aBa crydasl 4OroBOPbLT B/M3a B
cuna HesabasHoO.

7.2.B onpegeneHuns 7-gHeBeH cpok, lMoTpebutenaT mma npaBo €4HOCTPaAHHO Aa MpeKkpaTu
porosopa, 6e3 ga Ab/XK1U HEYCTOMKM.

7.3. NoTpebutensaTt abkmn 3annawaHe Ha YconyraTta (VIVACOM Net Sprint nnm VIVACOM Net
Turbo) oT gaTtaTa Ha NoANUCBaHE Ha CbOTBETHUS MPOTOKOM Mo T. 6.3.
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8. NMPEKPATABAHE HA 4OITOBOPA OT CTPAHA HA ABOHATA

ABoOHaT, KONTO Xefae ga npekpaTn 4Orosopa 3a noj3BaHe Ha yciyraTa npean M3TUYaHEeTOo Ha
n3bpaHnsa cbc 3asiBeHMeTo/[oroBop CpoK, MoXxe ga ro Hanpasu c 30-AHEBHO MWCMEHO
npeamssectve. B T0o3m cnyyann Ab6oHaTbT Ab/mxu Ha VIVACOM HeycTolika B pa3Mep Ha
MeceyHuTe aboHaMeHTM UeHW OT paTaTa Ha npekpaTsiBaHe Ha [loroBopa A0 WM3TU4YaHe Ha
MUHUMaNHUA AOMOBOPEH CPOK.

Cnea “3TMYaHETO HAa MMHMMAsHMA CPOK Ha [loroBopa, nocnegHuaT Moxe aa 6bae npekpaTeH oT
CTpaHa Ha aboHaTa ¢ 30-4HEBHO NMCMEHO NpeaunsBecTne, 6e3 ga ce Ab/KaT HEYCTOMKM.

Mpn n3TM4aHe wnan npekpartsaBaHe Ha gorosopa mexay VIVACOM wu MoTtpebutensa, kbM gataTa
Ha M3TMYaHe WAM NpekpaTsBaHe Ha AorosBopa/[onb/HMTENHOTO CropasyMeHue, B clydauTe,
KoraTo ca npeaoctaBeHu KpanHu yctponctea oT VIVACOM, MoTtpebuTtensaT € A/TbXeH Aa BbpHe
KpamHUTe YyCTPOWCTBaA Ha nwuue, otopusupaHo ot VIVACOM pa rm npueMe. [lBeTte CTpaHu
nognuceart npuemo-npegasaTeneH npoToKo, yAocToBepsBaly CbCTOSHUETO Ha
npegageHunTe

KpaHW yCTpPONCTBa KbM MOMEHTA Ha NoAMUCBAHETO MY.

9. NMPABW/IA HA MTPOMOLIMATA
MpaBunaTta Ha NpomMoumnsTa ca nNybnmkyBaHM Ha yeb cailTa Ha KOMMNaHMATa www.vivacom.bg u
Ca Ha pa3nosioXKeHne Ha KaneHTuTe B obekTnte Ha VIVACOM no T1.3.

3a BCUYKM HeypeaeHu B Te3n npaBuia BbNPOCUM Ce npwunarat ycnosmaTa M nNpasBuiaTta 3a
nonseaHe Ha CboTBeTHaTa aboHaMeHTHa ycnyra.

C nognuceBaHe Ha 3asiBneHueTo/[JoroBop 3a ydyactme B npoMmouusta aboHaTbT Aeknapupa, 4e
e

3arno3HaT, NpueMa U Le crnasBa HacToswmTe npasuna. HactosawuTe npaBuna Ha npoMoumsaTa ce
npunaraTt KaTo cneumanHm cnpsmo O6wKm ycnoBus 3a npenocraBsHe Ha ycnyrata VIVACOM Net
B AOFOBOPHOTO NMpaBOOTHOLWeEHWe 3a npegoctaBsHe Ha VIVACOM Net ycnyraTa.

3A BTK A: 3A NOTPEBUTENA:
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